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better quality in the education provided and taking roles in the areas of developing the profession 

towards standardization is suggested for the teaching institutions. In addition, another greater 

attempt is expected from the schools to develop models of practice based on indigenous 

knowledge and experience to provide a contextualized education which is considered as the first 

task in terms of contextualizing the practice according to the practitioners. 

The education curriculum can take into consideration the wrong perceptions infiltrating 

the profession and act on the ways oflooking for interventions targeting the problem thereby 

contribute to minimize the inconsistency between expectation and tangible working 

circumstances. Expanding social work education across the country can help to produce more 

professionals to engage in the practice and develop the profession's status in the country which 

can be augmented by effective partuerships among the schools whilst this would facilitate the 

presence of experience sharing forums and updating workshops and seminars and addition of 

further specializing education and trainings for professionals in the teaching institutions. 

The demand from the ground clearly tells that other graduates like sociologists are 

overtaking the positions to be filled by social workers and this may be utilized by offering more 

social work courses for such closer departments and work aggressively for the exclusion of 

people from unrelated disciplines from taking positions of social workers. Given the high salary 

demand of the master's level graduated professionals and incompatibility of working positions 

and their interests, it is better to train generalist social workers at the first degree and diploma 

levels. This would help to produce more graduates for the country and address the needs of the 

community more practically. Providing a specialized masters level education of social work to 

produce competent professionals to lead their juniors in an effective path of developing the 
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profession will be of imperative significance too. This is suggested by the researcher for the fact 

that the wide range of developmental challenges in the country demand both enormous generalist 

and specialist professional engagement with the collaboration of potential partners. In this 

context, the specialized education on social development, community development and 

community health and population groups of age like children youth and elderly is very essential. 

As Shawky commented in 1973, "the majority of the African population is living in rural and 

semi-urban areas seem to be real misfits using any kind of measure in the world" (p. 53), it is 

time to take a highly developmental orientation in the education and practice instead of focusing 

on short term solutions and remedies due to the presence of majority of a population to be served 

by professionals unlike the few misfortunate's in the west. 

Implications/or Social Work Research 

Future research can target at exploring local experiences of best practices to be shared 

for all with further exploration of challenges of social work theory and practice integration and 

promoting and introducing successful practice guidelines and frameworks developed by 

professionals separately. Other ways of conceptualizing and understanding the profession may be 

revealed with further research and the practical challenges of forming an association can be 

enlisted. Identifying the areas for further specializations and updating trainings can be assessed 

and used for action. 

Better ways of promoting the profession can be known if an inquiry is conducted on the 

major strengths and pitfalls of previous attempts made to promote the profession. Indigenization 

of social work can be facilitated if investigation of the link between the unique local cases and 
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experiences and the profession is started. Evaluative research can help to test and verify major 

practice models and theoretical approaches in use today for application in our context. 

Looking for the factors behind absence of main streaming of the profession especially in 

the government offices and reasons for scarcity of vacant positions can help to make necessary 

and useful recommendations. Continuous research on the contributions of Para-professionals can 

be a very good input for the thought and action on the trends of professionalization and de­

professionalization. The educational quality problems can be researched to come up with 

practical challenges and solutions for contextualizing the education. 

An assessment on the discrepancy between the benefits and salary standard expectation 

of professionals and the actuality can help to devise better mechanisms. Furthermore, the above 

cases demonstrate that this area is not yet covered by a research and many issues remained 

unexplained for this research was only a prelude inquiry. In doing so, the extent and coverage of 

professional social work practice can be researched more in the future to add on the available 

knowledge in this regard and contribute for the development of the profession in the country. 
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Annex A. A Questionnaire for Preliminary Survey 

Addis Ababa University 

School of Social Work 

A questionnaire for Preliminary study on Professional Social Work Practice in Ethiopia from the 
experience of graduates of School of Social Work MSW program 

Dear graduates, 

.:. This is a simple questionnaire to identify potential respondents and study participants for 
a thesis to be undertaken in this year on the title "Professional Social Work in Ethiopia: 
Integration of Theory and Practice" for a completion ofMSW . 

• :. I collected your addresses from the school of social work and I hope you all will be 
delighted to contribute your part for the development of the profession in our country and 
participating in this research would help . 

• :. I am planning to carry out the research using both quantitative surveys, through self­
administered questionnaires via e. mail, and in depth interviews with practitioners who 
are found to be willing and reachable, working in the country . 

• :. The following questions are prepared to know where the practitioners are working and 
living, the status of their progress both professionally and academically and the responses 
of these questions will be helpful to decide the number of people who will be participants 
of the study and to determine the budget needed to conduct the study . 

• :. The study participants will be send questions prepared in reference to their working 

contexts and if they are willing for in depth interview they will be contacted by the 
researcher in the place of their work or better convenience . 

• :. Practitioners living abroad who are willing to take part in the study will be send questions 
especially related to the nature of training they got in Ethiopia and the practice context in 
their current country of residence or study abroad . 

• :. Replying this e. mail soon and willingness to participate in the study will be highly 

appreciated, without forgetting the motivational gifts, and can be considered as .one 
committed and simple response to the development of the profession. 
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Instruction: Putting 'X' or ' ,j' in the boxes near to your answers or writing the answer on the 
boxes and spaces provided is just enough. If you have more than one answer it is possible to put 
the marks in more than one boxes of the answers. 

1. Sex; Male D Female D 

2. Age; 1-1 ___ ----' 

3. Living in; EthioPiaD Abroad D 

3.1. If Ethiopia, where? 

Town/city: -

Sub city/zone: -

WoredalKebele: -

3.2. If Abroad, where? 

I 

Country:­

City/state/county: -

4. MSW Graduation status; 

Graduated D Withdrawn D Thesis incomplete D Quitted D 

5. Employment Status; 

Permanently employed 

Part time employment 

6. Further education status; 

D 
D 

temporarily employed D 

Self employmentD Job searching D 

Pursuing other Masterslbachelor degreeD completed other masterlbachelor degree D 

Pursuing pre Doctorial D Completed pre Doctorial D 

Pursuing PhD D Completed PhD D Post Doctorial D 
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7. Working in; 

8. Academic institution D Non academic institution D both D 

8.1. Name of the employing organizationslinstitutions; 

1. 

2. 

3. 

8.2. Full address of the institutions/organizations; 

1. 

2. 

3. 

8.3 . Area of non-academic engagement (as a permanent, temporary, self or part time job) in; 

Children D Youth D Elderly D 

Community D Health D Correctional centerD 

School D Court setting D ' FamilyD 
~--------------------------------------------~ 

Other specify LI ____________________________________________ -----" 

8.4. Your position, major responsibilities and duties; 

8.5. Description of the client population and its environment; 
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9. Willil1gness to participate in this research; 

Willing D 

9.1. If willing, in what way? 

114 

Unable D 

Filling e. mail questionnaire D participating in in-depth interviewD both D 

10. Current usable address; 

Phone number; Personal Cell phone: -

Personal Fixed Phone: -

E-mail address: -

Office address: -

• By chance, ifit is another person who found this message I will appreciate ifhe/she 
answers the questions as much as possible or answer only question no. 9 on behalf of 
the targeted person. 

Eyoel Nigussie, MSW student 2011112 

Thank you in advance 
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Annex B. Questions sent via e. mail to social workers living abroad. 

Addis Ababa University 

School of Social Work 

Questions for a study on Professional Social Work Practice from the experience of graduates of 
School of Social Work AAU, MSW program 

Dear informants, 

.:. This is a questionnaire for a thesis to be undertaken in this year on the title "Professional Social 
Work in Ethiopia: Integration of Theory and Practice" for a completion of MSW . 

• :. Willingness to participate in the study and replying to the questions will be highly appreciated 
and can be considered as one committed and simple response to the development of the 
profession. 

Background Questions 

I. Sex; _______ _ 

2. Age; ______ _ 

3. Country ofliving: ___________ ~ __ _ 

4. Residence; Town/city: -_ _____ ____ _ 

Sub city/zone: - __________ _ 

Woreda/Kebele: -_________ _ 

5. Employment Status' 

Permanently employed D 
Part time employment D 

temporarily employed D 
Self employment D Job searching D 

a. If employed, worldng in; 

Academic institution D Non academic institution D both D 
b. Name of the employing organizations/institutions; 

c. Full address of the institutions/organizations; 
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d. Your position, major responsibilities and duties; 

e. Description of the client population and its environment; 

6. Area of non-academic engagement (as a permanent, temporary, self or part time job) 
tn· 

;hildren D 

CommunityD 

School D 

Other specify 

Youth 

Health 

Court setting 

D 
D 
D 

Elderly D 

Correctional centerD 

Family D 

7. Further education status; 

Pursuing other Masterslbachelor degreeDcompleted other masterlbachelor degree D 

Pursuing PhD D Completed PhD D Post Doctorial D 

Theory and Practice Integration Questions 

8. Would you tell me what theories from what discipline are used in your practice? 

9. Have you got any chance to engage in therapeutic practice using psychoanalytic 

theories? 

10. Do you depend solely on your expert knowledge and experience to help clients? 

II. How the practice environment is like in terms of being client centered, empowerment 
oriented and based on best practice? 
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12. Would you tell me how theories are used in the practice environment, is it using all 
established theories rigidly or flexibly? 

13. How do you integrate different theories and assumptions for your practice if you are not 
devoted towards using a single theory? 

11 7 

14. How do you see the congruence between the western theories and models you learned in the 
class and the practice context you are working in right now? 

15 . Is the social work knowledge and skill you acquired in this country useful for a practice in 
your country? 

16. Would you tell me your position in relation to sticking to the professional standards in 

social work practice with the engagement of only trained social workers in the 

process? 

17. Do you support the idea that social work practice should be more participatory with 

democratic relationship between both professional and para-professional practitioners 

and co-equal clients with a wise incorporation of all resourceful people in social work 

practice? 

18. Is your practice engagement limited to the relationship between a client and a social worker 
without the involvement of external others? 

19. Do you use of available resource, materials, social networks, advocacy and relevant others in 
a social work intervention? 

20. Would you tell me your experience in relation to using a broad spectrum of knowledge and 
skill to be applied in multiple work and practice settings? 

21. Do you depend 011 specialized and specific skills and knowledge on the area of your practice 
settings? 

22. Does the practice go beyond solving the current problem towards competency, 
acknowledging and utilizing the strengths of the client or it is the limited up to solving the 
current problem of the client using inputs mainly from the social worker? 

23. Would you tell me the challenges you faced in integrating theories with your 

practice? 

24. May I ask, if you want to suggest and recommend from your experience in terms of 

developing theoretical knowledge during training and practice? 
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Annex C. Questions sent to social workers in Ethiopia via e. mail and used to interview people in 

person 

Addis Ababa University 

School of Social Work 

Questions for a study on Professional Social Work Practice from the experience of graduates of 

School of Social Work AAU, MSW program 

Dear informants, 

.:. Tbis is a questionnaire for a thesis to be undertaken in this year on the title "Professional Social 
Work in Ethiopia: Integration of Theory and Practice" for a completion ofMSW . 

• :. Willingness to participate in the study and replying to the questions will be highly appreciated 
and can be considered as one committed and simple response to tbe development of the 
profession. 

Background Questions 

I. Sex; ______ _ 

2. Age;, ______ _ 

3. Country ofliving: ______________ _ 

4. Residence; Town/city: -__________ _ 

Sub citylzone: - __________ _ 

WoredalKebele: -_________ _ 

5. Employment Stll 

Permanently employed ~ temporarily employed D 
Part time employment D Self employment D 

a. If employed, working in; 

Job searching D 

Academic institution D Non academic institution D both D 
b. Name of the employing organizations/institutions; 

c. Full address of the institutions/organizations; 
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d. Your position, major responsibilities and duties; 

e. Description of the client population and its environment; 

6. Area of non-academic engagement (as a permanent, temporary, self or part time 
job) in; 

Children D Youth D 

Health communitY

D School 

D 
Court setting D 

D 

Elderly D 

Correctional center

D Family 

Other specify D 

7. Further education status; 

Pursuing other Masterslbachelor degreeDcomPleted other masterlbachelor degree D 

Pursuing PhD D Completed PhD D Post Doctorial D 

Theory and Practice Integration Questions 

8. Would you tell me what theories from what discipline are used in your practice? 

9. Have you got any chance to engage in therapeutic practice using psychoanalytic 
theories? 

10. Do you depend solely on your expert knowledge and experience to help clients? 
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II. How the practice environment is like in terms of being client centered, empowerment 
oriented and based on best practice? 

12. Would you tell me how theories are used in the practice environment, is it using all 
established theories rigidly or flexibly? 
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13. How do you see the congruence between the western theories and models you learned in 
the class and the practice context you are working in right now? 

14. Would you tell me your position in relation to sticking to the professional 

standards in social work practice with the engagement of only trained social 

workers in the process? 

15. Do you support the idea that social work practice should be more participatory 

with democratic relationship between both professional and para-professional 

practitioners and co-equal clients with a wise incorporation of all resourceful 

people in social work practice? 

16. Is your practice engagement limited to the relationship between a client and a social 
worker without the involvement of external otbers? 

17. Do you use of available resource, materials, social networks, advocacy and relevant 
others in a social work intervention? 

18. Would you tell me your experience in relation to using a broad spectrum of knowledge 
and skill to be applied in multiple work and practice settings? 

19. Do you depend on specialized and specific skills and knowledge on the area of your 
practice settings? 

20. ·Does the practice go beyond solving the current problem towards competency, 
acknowledging and utilizing the strengths of the client or it is the limited up to solving 
tbe current problem of the client using inputs mainly from the social worker? 

21. Would you tell me the challenges you faced in integrating theories with your 

practice? 

22. May I ask, if you want to suggest and recommend from your experience in terms 

of developing theoretical knowledge during training and practice? 

Thank you in advance 

Eyoel Nigussie; MSW student, 2010-2012 



PROFESSIONAL SOCIAL WORK . .. 

Annex D. Consent Form for Informants 
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I __________ ~here by agree to participate in an interview carried out by 

Eyoel Nigussie for the purpose of research. 

I acclaim that my participation in this research project is voluntary but not binding and I 

may withdraw from the project at any time if I wish to do so without any penalty. 

I have been informed about the purpose of the study, and that it is voluntary and I am 

guaranteed that every attempt will be made to keep my details confidential. 

I agree that my interview will be recorded on to an audio tape or a cell phone and this 

will be later transcribed on paper, after which it can be used as an evidence of conducting the 

research by the researcher to be listened by the advisor and examining committee. I have been 

informed that my responses will only be used for this particular research project. 

Signed at ______ on ____ day of __ (month) ___ (year) __ _ 

For further queries; contact me via, 

eyoel_n@yahoo.com / 0913042524 
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• 

Declaration 

I the undersigned, affinn that this thesis is my original work and has not been presented 

for a degree in any other university and that all sources of information used for the thesis have 

been fittingly acknowledged. 

Name; Eyoel Nigussie 

Signature; ___ fJft~c...o __ 
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