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Translation of the Questionnaire 

Questionnaire for HIV counselors who provide counseling 
services in VeT centers 

1.6. Introduction 

The purpose of this questionnaire is to collect information about HIV counseling. 

The objective of the study is to assess HIV counselors' understanding of the developmental 

needs, concerns and problems of their adult clients, and to understand their counseling 

provision techniques and their major problems during their attempt to provide the services in 

the counseling services. 

1.7. Terminology 

The word 'adults ' in this study refers to those who visited the selected VeT centers of Addis 

Ababa and were provided with HIV counseling services from the centers. 

More specifically, it refers to those clients, who have families, earn their own income and 

shoulder different personal and social responsibilities. 

1.8. Instructions 

The questionnaire is divided into two parts. 

The first part contains questions used to gather information that would help to understand the 

personal information of the respondents. The second part is targeted at assessing the 

respondents' understanding of the physical, cognitive and psychological developmental 

changes of adult clients in the counseling process. 

I would like to thank you in advance for your cooperation and patience in filling out your 

responses for the questions. 



I. Personal Information 
I. Age 

2. Sex 

3. Educational Level 

4. Specialization 

5. Work experience before the HIV counseling service 

6. Have you been given any training to be a counselor? 

7. If you were trained, for how long? 

8. Do you have additional job(s) other than the counseling service? 

9. If you have, please mention: 

10. What is your rough estimate for the average number of your counseling clients per 

day? 

II. Your rough estimate for the total number of individuals you have provided counseling 

since you started working as a counselor: 

12. Do you plan to switch jobs if you get the opportunity (quit working as a counselor)? 

13 . Why? 

14. For how long do you expect to stay in the counselingjob? 

15. Why? 



II. About Counseling Services 
16. Have you observed any physical differences that occur due to age and development between your adolescent and adult clients? 

16.1 Yes 0 No o 

16.2 If your answer is yes, what were they? 

16.3 What implications do these differences have on the counseling 
process? 

16.4 Have you provided any assistance to your clients taking these 
differences in to consideration? Please mention. 

16.5 Did providing / not providing these assistances bring any change on 
the counseling service? What were the changes? 

16.6 If no changes were acquired, why not? 

16.7 What is your recommendation to imprqve the counseling servIce 
regarding this point? 

17. Are there any problems of adult clients that are usually observed regarding nutrition and their eating habits? 

17.1 Yes 0 No o 

17.2 I f your answer is yes, what were they? 

17.3 What implications do these problems have on the counseling process? 

17.4 Have you provided any assistance to your clients taking these 
problems in to consideration? Please mention. 

17.5 Did providing / not providing these assistances bring any change on 
the counseling service? What were the changes? 



17.6 If no changes were acquired, why not? 

17.7 What is your recommendation to improve the counseling service 
regarding this point? 

18. How do you describe your clients', especially those who have non-physical (office) 
jobs, participation in sports and physical exercise? 

18.1 Have you provided any assistance to your clients taking this in to 
consideration? Please mention. 

18.2 Did providing / not providing these assistances bring any change on 
the counseling service? What were the changes? 

18.3 Ifno changes were acquired, why not? 

18.4 What is your recommendation to improve the counseling service 
regarding this point? 

19. About substance and drug abuses: If there are commonly observed substances and drugs used by your clients 

19.1 What are they? 

19.2 Its implication on the counseling service 

19.3 Have you provided any assistance to your clients taking this in to 
consideration? Please mention. 

19.4 Did providing / not providing these assistances bring any change on 
the counseling service? What were the changes? 

19.5 If no changes were acquired, why not? 

19.6 What is your recommendation to improve the counseling service 
regarding this point? 



20. About the workloads of your adult clients: 

20. 1 Did the clients have made attempts to change their workloads after 
they found out they were HIV positive? 

20.2 What kind of change is expected from clients by the counseling 
service considering their workloads? 

20.3 What assistance is provided by the counseling service to bring about 
the desired result? 

20.4 Have you provided any assistance to your clients taking this in to 
consideration? Please mention. 

20.5 What changes did your assistances bring? 

20.6 If no changes were acquired, why not? 

20.7 What is your recommendation to improve the counseling servIce 
regarding this point? 

21. Is there an additional counseling service provision for people close to an counseling 
client such as family, relatives, friends, colleagues, etc.? 

2l.l Yes 0 No o 

21.2 If your answer is yes, what were they? 

21.3 Ifno, why not? 

21.4 How did the absence of such a prOVISIOn affect the counseling 
process? 

21.5 Have you personally given any assistance for people close to your 
clients? If you have, please describe. 



21.6 What effects did your providing these assistances have on the lives of 
your clients? 

21.7 If your assistances were ineffective, why not? 

21.8 What is your recommendation to improve the counseling service 
regarding this point? 

22. About the most common financial income related worries & problems faced by adult clients 

22.1 What are they? 

22.2 What assistances are provided by the counseling service in this regard 
(in alleviating such worries and problems)? 

22.3 What personal assistances have you made in this regard? 

22.4 What change(s) did your personal assistances bring? 

22.5 If the assistanccs were ineffective, why not? 

22.6 What is your recommendation to improve the counseling service in the 
future in this regard? 

23. About techniques (methods) used by adult clients to get help from other people when they are faced with problems caused by the HIV virus 

23 .1 What techniques are frequently used by your clients? 

23 .2 Does the counseling service suggest such methods? If it does, what are 
they? 

23.3 If such methods do not exist, how did it affect your counseling 
service? 

23.4 What is your recommendation in this regard? 



24. About unaccomplished targets and / or plans, due to the HIV virus, of adult clients 

24.1 How much is this the cause for their worries? 

24.2 What counseling provisions are there in this regard? 

24.3 What changes were brought about by these provisions? 

24.4 If the provisions were ineffective, why not? 

24.5 What is your recommendation for the future in this regard? 

25. About the responsibilities of adult clients related to raising children and family care 

25.1 What problems are your clients commonly faced with in this regard? 

25.2 What assistance do clients get from the counseling service on as to 
how to pass these responsibilities to relatives and / or people close to 
them? 

25.3 If the assistances were ineffective, why not? 

25.4 What is your recommendation for the future to effectively solve such 
responsibility related problems? 
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