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Appendix C 

Focus Group Discussion - I 

Focus Group Discussion Guiding Questions for Selected Cmdit and savings 

cooperative members and Union Management Team 

General Information and Personal Data for Members of Focus Group 

Discussion: 

Below 20 21-30 31-40 Above 40 

Age years 

Illiterate Grade 1-4 Grade 5-8 Grade Grade 12 

Educational level 10+ complete 

certificate 

single married widowed divorced 

Marital Status 

Duration of Below one 1-3 years 3 - 6 years Above 6 

membership In year years 

the Project 

Guiding Questions 

1. How did you come and join WISE program and why? 

2. How do you assess WISE literacy training , saving and credit as well as income 

generating micro business programs? What do you feel about the relevance and 

benefit of each with related to your need and interest? 

3. How do you utilize the loan secured from the Savings and credit cooperative? How 

do you compare your saving habit and access to loan facilities before and after 

joining WISE program? 

4. What benefits have you secured because of your participation in WISE? 

I 

) 
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5. Are there cooperatives practicing group savings and group loans? To what extent 

is it practiced in Addis Ketema , Amanuel project cite? 

6. How do you assess the contribution of WISE literacy program in enhancing your 

economic and social status? 

7. How is your current level of personal income in comparison to the one prior to 

joining WISE program? Why? 

8. How is your asset ownership in comparison to the one prior to joining WISE 

program? Why? 

9. Do you believe that your role and participation status has changed as leader 

Idecision maker in your family and community as a result of WISE program? How? 

10.Among the beneficiaries who had access to savings and credit services , how 

many of them build assets , increase their income and reach the level of self­

sufficiency? 

11. Do you make follow ups and track records to evaluate the impact of the project 

activity result? 

12. Do you believe that the level and source of your household income has changed 

after joining WISE program? How? 

13.ln comparison with your situation before joining WISE program, how do you 

describe the overall change in your life style? What do you think are the reasons 

for it? 

14. What project, individual , family , and community related problems and challenges 

have you encountered during your participation time in WISE program? 

Thank you 
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Appendix D 

In Depth Interview Guiding Questions 

In depth Interview Guiding Questions for Selected Credit and savings 

cooperative members (project Beneficiaries) 

Genera l Information and Personal Data for Members of Focus Group 

Discussion: 

Below 20 21-30 31-40 Above' 40 

years 
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Illiterate Grade 1-4 Grade 5-8 Grade Grade 12 

Educational level 10+ complete 

certificate 

single married widowed divorced 

Marital Status 

Duration of Below one 1-3 years 3 - 6 years Above 6 

membership in year years 

the ProjeCt 
. . 

GUiding Questions 

1. In your view, what are the benefits of WISE program literacy, saving and credit 

components? 

2, How do you uti lize the loan secured from the savings and credit cooperatives? How 

do you compare your savings hab it and access to loan facilities before and after 

joining W ISE program? 

3, Do you believe that your personal income has improved because of WISE 

program? How? 

4 , Do you believe that your asset ownership has improved b~cause of WISE 

program? How? 
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5. How do you describe your household income before and after you joined WISE 

program? If you made any progress in your life style, what do you think are the 

reasons for it? 

6. Are there any changes in your role and participation status in the community after 

you become a member of WISE program? If you noticed any change , what do you 

think are the reasons for it? 

7. How do you compare the level of your self-confidence before arid after you joined 

WISE program? Why? 

8. Are there any changes in your role and participation status in household decision 

making after you joined WISE program? If you noticed any changes what do you 

think are the reasons for it? 

9. Do you believe that the literacy training, saving and loan and income generating 

components of the project have made any difference in your economic and social 

status? How? 

10. Do you believe that the literacy skills training, entrepreneurship training (like 

savings and credit business development and management, marketing etc.) 

helped you to run your income generating activity effectively? 

11 . How do you compare the difference between your current trading skills with that of 

the previous experience? (before you join the WISE project} 

12. Were you illiterate before you join the cooperative, are you literate now, or 

attending the ongoing literacy program? 

13. What are the prerequisites to be entitled to the benefits of getting savings and 

credit services? 

14. lf literacy training is a prerequisite , what makes you to be courageous and be able 

to continue to keep yourself in the training program? 

15. ln general how is it made possible for the beneficiaries to participate in the literacy 

program along with managing their income generating activities? 

16. Do you believe that your participation in the literacy skill training program enabled 

you to become more productive in marketing and selling the products? As a result 

of this do you also develop the ability to keep records for your income generating 

activities? 
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17. What project, individual , family , and community related problerns and challenges 

have you encountered during your participation time in WISE program? 

18. What do you suggest to be considered to make the project more effective and 

ensure its sustainability? 
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Appendix E 

Focus Group Discussion Guiding Questions for Literacy Facilitators - II 

Introduction: These questions are designed to collect the relevant data for the research to be 

conducted on Impact assessment of Literacy Skills on the Income Generating Schemes for 

Poor Women in Addis Ababa, which is going to be carried out as a requirement for MA 

degree in Adult and Lifelong Learning. The objective of this research ,is to assess how 

poor women make use of acquired literacy ski lls in running their income generating 

schemes in the study area. Hence, the data to be collected is highly valuable to meet 

the research objective, The information is used only for the research purpose, 

Therefore, your assistance and genuine response are highly valuable for the success 

of the study. 

Thank you for your cooperation 

General Information and Personal Data for Members of Focus Group 

Discussion: 

Sex 

Below 20 21-30 31 -40 Above 40 

Age years , 

Grade 5-8 Grade 10+ Grade 12 Diploma B.A 

Educational certificate complete Degree 

level 

single married widowed divorced 

Marital Status 

Duration Service Below three 3 - 6 years 7 - 10 years Above 10 

in the Project years years 
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Part Two Information on facilitators' recruitment training and 

Compensation. 

1. What is the status of your position in the project? 

2. How were you recru ited as a facilitator in WISE Project Literacy program? 

3. Have you taken pre- service training before you were assigned to work as a 

facilitator? For how long? 

4. Have you taken in-serv ice training after you started working ·as a facilitator? 

5. Are you working in a full time or on a part time basis? 

6. How well the training program is organized? Does it help you to perform 

your task effectively? 

7. Are you getting any compensation? (Payment for your service). Are you 

satisfied with the compensation you get? Is it the only income you depend 

on? 

Part three Information on WISE Literacy program 

1. Where is the venue that is used as a center for conducting literacy program? 

2. Do you think the center/venue is suitable for the delivery of the program? 

3. How did the local commun ity participate in the implementation of the literacy 

program? 

Part Four: Information on literacy program participants; 

1. How do you measure the interest level of the participants to the literacy program? 

2. Do they attend regularly? 

3. Are there cases of dropouts? 

4. What do you think the reason for dropping out would be? 

Part Five: Information on availability of literacy materials: . 

1. How do you evaluate the availability of the materials and facilities for the literacy 

instruction? 

2. Do you find adequate materials to support facilitate the program? 

3. If resource materials are not provided inadequate which of the listed learning 

materials are not available or in short supply? 
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a) Exercise books b) Learners' text book c) Literacy books! materials d) Teaching 

aids! diagrams !charts e) pen and pencils f) different colour markers for drawings 

g) fillip charts! blackboard , white boards h) chalk duster 

Part Six: Information on the role of literacy on the socio economic empowerment 

of women. 

1. Do you believe that access to basic literacy skill training as well as 

entrepreneurship training opportunity enabled participants to make use of acquired 

learning skills to improve their income generating activities? 

2. Do you think that the literacy skill training promote the beneficiaries independent 

life (self reliance) as well as enhance their confidence and self esteem? 

Thank you 



161 

Appendix F 

Semi Structured Interview -I 

Semi Structured Interview Guiding Questions for, project program 

coordinators, organizers, trainers, as well as Addis Ketema (Amanuel Cite) 

Cooperative facilitators 

General Information and Personal Data for Members of Focus Group 

Discussion: 

Below 20 21-30 31-40 Above 40 

Age years 

Grade 10+ Grade 12 Diploma B.A M.A 

Educational level certificate complete Degree Degree 

single married widowed divorced 

Marital Status 

Duration of Below 3 -6 years 7 -10 years Above 10 

membership In three years 

the Project years 
.. 

GUiding Questions 

1. How long have the project been implemented? What were the main areas of 

activities? 

2. Who are the participants in the project implementation process? To what extent 

do the local community and government involve in project design and 

implementation? 

3. How were the project beneficiaries selected? What were the criteria for selection? 

4. What kinds of service/ training were given for project beneficiaries? 

5. How do you evaluate the interests of beneficiaries to admit them in the project? 

6. How is literacy facilitators selected , trained and compensated? What do you think 

about the level of training and compensation? 
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7. Do you recruit and assign literacy facilitators who are suitably qualified friends and 

neighbors from among savings and credit cooperatives members? 

8. How did you check the delivery of literacy program, which is conducted in private 

residences? 

9. Does the literacy program have curriculum material , specifically developed for 

adult beneficiaries? Who design and develop the curriculum materials? What do 

you think about its level of relevance to beneficiaries? 

10. Are the literacy courses functional based? Does the content include topics like 

health issue, nutrition, child care, hygiene and sanitation? 

11 . What about entrepreneurship training , how is it offered to the beneficiaries? What 

are the contents included in this training? 

12. How do you evaluate the availability and adequacy of material and facilities for 

program implementation? 

13. Was it a prerequisite to be qualified with literacy skills first before they are 

permitted to enter into livelihood training and be entitled to the benefits of getting 

savings and credit services? 

14. How is it made possible for the beneficiaries to participate in the literacy program 

along with managing their income generating activities? 

15. Do you believe that the literacy skills training , entrepreneurship training (like 

savings and credit business development and management, marketing etc.) 

helped them to run their income generating activities effectively? . 

16. Do you believe that their role and participation status has changed as leader 

Idecision maker in their family and community as a result of WISE program? How? 

17.Among the beneficiaries who had access to savings and credit services, how 

many of them build assets , increase their income and reach the level of self­

sufficiency? Do you make follow ups and track records to evaluate the impact of 

the project activity result? 

18. How do you evaluate the contribution of literacy, saving, credit and micro business 

development activities in improving the beneficiaries' life? 

19.Are there cooperatives practicing group savings and group lending? To what 

extent is it practiced in Addis Ketema , Amanuel project cite? 
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20. Was project monitoring and evaluation carried out during implementation? Who 

werethe participants? What were the focus of monitoring and evaluation? 
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21 . ln comparison with their situation before the intervention of the project, how do you 

describe the overall change observed in the life of beneficiaries? • 

22. How is the dropout rate of beneficiaries in WISE program? What are the possible 

reasons you think would be? 

23. What are the major problems and challenges encountered in the preparation and 

implementation of the project? What do you think the cause for it would be? 

24. What do you suggest to be considered to improve the program and ensure its 

sustainability or replication? 

25.Any, additional comments , opinion, and ideas? 

Thank you 
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Appendix G 

Semi Structured Interview - II 

Semi Structured Interview Guiding Questions for, project managers (WISE 

Executive Director, and Addis Ketema, Amanuel Project Manager) 

Below 25 26-30 31-35 36-45 . Above 45 

Age years 

Diploma B.A Degree M.A Degree Ph .D 

Educational level 

sing le married widowed divorced 

Marital Status 

Duration of Below 3-6 years 7 -10 years Above 10 

membership in three years 

the Project years 
• 0 

GUiding Questions 

1. How do you describe WISEI Addis Ketema , Amanuel Cite project with respect to 

its origin, goal , purpose, focus areas, and its target groups? 

2. Who design and develop WISE program? How was your organization and the 

community participated in the design and implementation of the program? 

3. Was there need assessment survey in the locality before planning and executing 

the project? What were the bases for implementing the project in the specified 

area? 

4. How is the project managed? Is there clear administrative structure? How was the 

implementation procedure and scheduling? 

5. Was there curriculum training materials specifi ca lly developed for WISE program? 

Who are involved in the program? How do you evaluate these training I service 

areas with respect to the needs and interests of beneficiaries? 

6. How do you recruit , train and compensate the project staffs? How about the level 

of their training and compensation? 100 you think their training and compensation 

is adequate? 



7. To what extent does WISE project has enough budgets what are t he sources of 

finance? How about timely availability of fundI budget? 
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8. Are there cooperatives practicing group savings and group lending? To what 

extent it is practiced in Addis Ketema , Amanuel project cite? 

9. Was it a prerequisite to be qualified with literacy skills first before they are 

permitted to enter into livelihood training and be entitled to the benefits of getting 

savings and credit services? 

10. Do you recruit and assign literacy facilitators who are suitably qua lified friends and 

neighbors from among savings and credit cooperatives? 

11 . How is it made possible for the beneficiaries to participate in the literacy program 

along with managing their income generating activities? 

12. Do you believe that the literacy skills training , entrepreneurship training (like 

savings and credit business development and management, marketing etc.) 

helped them to run their income generating activities effectively? 

13. Do you believe that their role and participation status has changed as leader 

Idecision maker in their family and community as a result of WISE program? How? 

14.Among the beneficiaries who had access to savings and credit services , how 

many of them build assets, increase their income and reach the level of self­

sufficiency? Do you make follow ups and track records to evaluate the impact of 

the project activity result? 

15. How do you evaluate the contribution of literacy, saving, credit and micro business 

develoPment activities in improving the beneficiaries' life? 

16. What do you think about the level of beneficiaries' dropout rate? What do you think 

the possible reasons are? 

17. How do you describe the contribution of the project for target beneficiaries? 

18. What are the problems and challenges encountered in the preparation and 

challenges encountered in the preparation and implementation of the project? 

19. What do you suggest to be considered to improve the program and insure its 

sustainability or replication? - - ~ i 
f<.~ , 

20.Any additional comments , opinion and idea? BfI.\l~\"€ ~. .. S"'~ \E.S 
,..OO~ \.\6~~ '\ ~ 16 1>-

nO.60 --..\0'" 
p e,p. E.' " 
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Tha ~ k you 
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