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Appendices

Appendix A: Content analysis coding sheet

The coding sheet is designed to analyze the content of seven online editions of Ethiopian
newspapers. The result will be used for the analysis of the study on interactive features in online
journalism: a look at online edition of Ethiopian newspapers.

Instruction

The unit of analysis is the entire newspaper site. Each site is entered through its
then navigates its various sections. Repetitive visits will be made to sites in o

extensively features under investigation.

Date of coding----

Name of coder

homepage, and
rder to observe

Interactive
features

Addis
Zemen

Ethiopian
Herald

Reporter

The
Reporter

Addis
Admass

Addis
Fortune

( Capital |

L. Complexity of
choice available

Classification of
thematic

categories

Classification of
thematic
subcategories

] Main news menu ‘

Latest news

section

|Picks of the day |

[Picks of the week |

3]

Special reports on
important issues

l Archives |

Links to other
relevant articles

Links to sources
outside Web site

Internal search

engine

12

External  search

engine




Interactive
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The
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Addis
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Addis
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13

| Time of updating |

|

|

|

|

-

14
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multimedia
features: Photos

15

Inclusion of
multimedia
features: Sound

16

Inclusion of
multimedia
features: Video

-

17

Facebook and
Twitter or Google
plus pages

18

Choices of
language

19

Contact the site

20

Special services
providing
specialized and
extensive news
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[7 ! Subtotal [

II. Effort users
must exert

21

Customization
possibilities of a
Web site via email

22

Advanced search
tools

23

Direct printing
option

Pdf format
download option

|

8 | R

Headline and lead
drop—down menu
within each
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Breaking news
service

Mobile SMS
services

B[ E[E]
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readers
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Provide answers
from journalists
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Provide answers
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the most read
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Appendix B: Coding Book

This coding book is designed to give explanation on some of the terms used in the content
analysis coding sheet. Reliability of the coders was checked using the Holsti’s (1969) formula.

1. Complexity of choice available

1.1. Classification of thematic categories: includes sections of news, economic and
business, politics, art and culture, sport, technology fashion, opinion pages and
entertainment etc.

1.2. Classification of thematic subcategories: includes subcategories of the above
thematic categories.

1.3. Main news menu: a menu that provides main news.

1.4. Latest news section: a section that provides latest news.

1.5. Picks of the day: a selection of highlights of the day.

1.6. Picks of the week: a selection of highlights of the week.

1.7. Archives: storage for previous dates articles

1.8. Links to other relevant articles.

1.9. Links to sources outside web site.

1.10. Internal search engine: allows readers to find content they want inside the site.

1.11. External search engine: allows readers to find content they want outside the site.

1.12. Time of updating: the time an article or news posted online.

1.13. Inclusion of multimedia features: photos.

1.14. Inclusion of multimedia features: sound.

1.15. Inclusion of multimedia features: video.

1.16. Facebook and Twitter pages

1.17. Choices of language: letting readers by switching into different language in the
site

1.18. Interaction guides: provide information on how readers contact the site.

1.19. Special services providing specialized extensive news coverage.

2. Efforts users must exert

2.1. Customization possibilities of a web site via e-mail: when sites allow readers to
customize the site.

2.2. Advanced search tools: search tools available in the site

2.3. Direct printing option: an option which allows readers to print news or article

2.4, Pdf format download option

2.5. Headline and lead drop—down menu within each category.

2.6. Breaking news service

2.7. Mobile SMS services



2.8. Internal RSS feeds: an RSS feed allows readers to stay up to date with the latest news
and documents published on a website by subscribe to the RSS feed.
2.9. External RSS feeds:

3. Responsiveness to the user

3.1 . Direct e-mail link to the article’s author.

3.2 . E-mail contacts to the editor/journalists.

3.3 . Publish letters of readers: when readers send a letter to the editor
3.4 . Provide answers from journalists about their articles.

3.5 . Provide answers to readers’ questions on any topic.

3.6 . Service featuring the most read stories.

4. Facilitation of interpersonal communication

4.1. Discussion room: a comment section that allows readers to communicate with
journalists and other readers.

4.2 . Polls and surveys: platforms for users to vote on certain issues

4.3 . News blogs: a blog provided by the site for readers to read and post messages

4.4 . Classification of news blogs.

5. Ease of adding information

5.1 . Hyperlinks that add information to the site.

5.2 . Mechanisms that allow users to make contributions to stories.

5.3 . Option of directly e-mailing an article: when the site allows readers to email articles
to a friend

5.4 . Publication of opinion articles or stories written by readers: when the site publish an
article which is contributed by readers.

6. Monitor system use

6.1 . Cookies: allow websites to store things like user preferences. You can think of
cookies as providing a 'memory' for the website, so that it can recognize you when
you come back and respond appropriately.

6.2 . Visitors counter: a counter that displays the numbers of visitors who visit the site.

6.3 . Request registration: when a site requires readers to register their profile, email etc.
when they request what they needed.



Appendix C: Interview Guide

Addis Ababa University
School of Journalism and Communication

Graduate Program

Introduction

The general objective of the study is to explore the structural interactive features in online
edition of Ethiopian newspapers. This study is purely academic research. Your genuine response

is highly valuable to conduct this study and then to arrive at a legitimate result.

The researcher

News organization----------e=meemmmeeeeee.

Date m———— e

1) Personal profile

Name of Interviewee
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2) General questions
1. The history of the newspaper and site
2. Reasons for the newspaper to include or 2o online

3. The nature and situation of the online

3) Complexity of choice available

1. Is the issue of interactivity and empowering the user through more choices a
major consideration in running the site? If yes why? If no why not?



2. Interms of complex choice available to users, does you site offer (or plan to
offer) in the near future?

4) Efforts users must exert
1. How friendly is your site in terms of design?

2. How does your site allow users find information and exercise control over
content with at least possible effort?

5) Responsiveness to the user
1. How does your site response to user questions?

2. How does your website allow users to interact with journalists?
3. What are the advantages your site gets by being responsive to readers?

6) Facilitation of interpersonal communication
1. Is facilitating of interpersonal communication to users concern in your site? If yes

how, if no why not?

2. Does your website facilitate interpersonal communication by using discussion
rooms? If yes how? If no why not?

3. What are the challenges of facilitating an interpersonal communication to users in
your site?

7) Ease of adding information
1. Do you allow readers to add information to the site? If yes how? If no why not?
2. To what extent do you allow readers to contribute stories in your site?

8) Monitor system use
1. How do you monitor users when they visit your site?

2. What are the advantages of counting visitors who visit your site?
3. Does your site require visitors’ request registration? If yes why? If no why not?

9) Challenges
1. What are the challenges of adopting interactive features to online edition of your
newspaper?
10) Prospects
1. Do you plan any change on the online edition in the near future?



Appendix D: Interviewees’ profile

Educational Current ]
No. Name Sex Background Media House Position
Addis Zemen (Ambharic)
I, Nigus Wodajnew Male | MA in Folklore and Ethiopian Herald Editor-in-chief
and Literature (English)
ICT expert &
v Daniel Adinew Male | BA in Electrical Ethiopian press Agency | software
engineering developer
3 Mikiyas Sebsibe Male | BAinlaw Reporter(Ambharic) and | Senior Editor
The Reporter(English)
IITS
4, Ermiyas Endiryas Male | BA in software Reporter(Amharic) and | department
engineering The Reporter(English) head
3. Mikiyas Tesfay MA in peace and Deputy-editor-
Male | security studies Addis Fortune in- chief of
Fortune’s
digital platform
6. Groum Abate Male | MA in Capital Assignment
Linguistics Editor
7. Eyob Kassa Male | BA in foreign Addis Admass Deputy-editor-
language and in- Editor
| literature
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Appendix F: Social media platfof'ms of the newspapers
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