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Appendices 

Appendix A: Content analysis coding sheet 

The coding sheet is designed to analyze the content of seven online editions of Ethiopian 
newspapers. The result will be used for the analysis of the study on interactive featu res in online 
journalism: a look at online edition of Ethiopian newspapers. 

Instruction 

The unit of analysis is the entire newspaper site. Each site is entered through its homepage, and 
then navigates its various sections. Repetitive visits will be made to sites in order to observe 
extensively features under investigation. 

Date of coding--------------------------------

Name of coder--------------------------------

I 
I 

Interactive 
features 

I. Complexity of 
choice available 

I Rating 

I 

Addis Ethiopial/ F 
ZemeJl Heraltl epor er 

The Addis Addis 
Capital Reporter At/mllss Fortulle I 

1 , 

~ r 
Classification 
thematic 
categories ofl-II!I!I! i 
Classification 

ofl-II!I!I! 

thematic 
subcategories rl Main news menu 

~ Lat~st news r sectIOn 

rs--I Picks of the day 
~ I Picks of the week o Special reports on 
]' Lmportant Issues 

I I I I I I I I 
1>1111111 



I Interactive 
IRating 

Addis Etlliopian Reporter Tile Addis Alillis 
Capital features Zemell Herald Reporter Admass Fortllne 

[131 Time of updating 1 I 1 1 1 1 1 1 1 r Inclusion of 1-1111111 multimedia 
features: Photos r Inclusion of 101111111 15 multimedia 
features: Sound r Inclusion of 1-1111111 16 multimedia 
features: Video r Facebookand 1-1111111 17 ;~!tt:;g~~ Google 3 

r~~;~::eOf ~IIIIIII r Contact the site 1>1111 I I I 
Special services 
providing 

20 specialized and 3 
extensive news 
coverage 

ilSubtotal 1 40 1 1 1 1 1 1 1 I II. Effort users I 
must exert 

r Customization "1111111 poss ibiliti e~ of a . 3 
Web sIte vIa email 

F ~~~:nced search 1>1111111 
p- Direct printing 101111111 option 

r Pdf format 1>1111111 download option 

~H~';""""'OO iTT- IIIIT--25 droP::-down menu 2 
wlthm each 
category 

~ Breaking news 1>1111111 service 

F Mobile SMS 1>1111111 services 

rs-I lnternal RSS 1 2 1 1 1 1 1 1 1 



I Interactive I Rating Addis Ethiopiall F l. The Addis Addis 
Capilli I e orter features Zemell Herald 'P Reporter Admtlss Forllllle 

II feeds I I I 
~l~:~~aIRSS i'1111111 
IF~IIIIIII 
I ~!~pons iveness • I to the user 
~ ~::.~::;'m' i'IITTT~II-
~ E-mai lcontacts t°I.I~~r--~r--~ r I :~~tor/jOUrnalists I I I I I I I I I 
F;e~~!~~ leners of ~1111111 
r~::~if:u~~~~:t~S ~IIIIIII 

·~~i~~~:~:O i'llllrlli 
r ~~~r:::~o:~atu;!~~~11111111 
II Subtotal I 12 I I 

I IV. Facilitation I 
of interpersonal 
communicat ion 

I 



I Interactive I Rating Addis Ethiopiall F The Addis Addis 
Capital features Zemell Herald epor er Reporter At/mass Fortlllle 

V. Ease of adding 
information 

r Hyperlin~ thati'II!!!!! ::: s\~:ormat ion to 3 

Mechanisms that allow users to 
41 make 3 

contributions to 
stories 

r Optionofdirectly i'11!!!!! e- malimg an 3 
article 

r ,""'k."oo ,' ~I--IT opi~ion a~icles or 3 
stones Written by 
readers 

II Subtotal I 12 I I I I I I I I VI. Monitor 
system use I 

~Icookies I 1 I I I I I I I ~I Visitors counter I 1 I I I I I I ~ Request regIStratIOn 1>1 1 1111 II Subtotal I 4 I I I I I I I 

II Total: I 100 I I I I I I I 



Appendix B: Coding Book 

This coding book is designed to give explanation on some of the terms used in the content 
analysis coding sheet. Reliability of the coders was checked using the Holsti's (1969) formula. 

1. Complexity of choice available 

1.1. Classification of thematic categories : includes sections of news, economic and 
business, politics, art and culture, sport, technology fashion, opinion pages and 
entertainment etc. 

1.2. Classification of thematic subcategories: includes subcategories of the above 
thematic categories. 

1.3 . Main news menu: a menu that provides main news. 
1.4. Latest news section: a section that provides latest news. 
1.5 . Picks of the day: a selection of highlights of the day. 
1.6. Picks of the week: a selection of highlights of the week. 
1. 7. Archives: storage for previous dates articles 
1.8. Links to other relevant articles. 

1.9. Links to sources outside web site. 
1.10. Internal search engine: allows readers to find content they want inside the site. 
1.11. External search engine: allows readers to find content they want outside the site . 
1. 12. Time of updating: the time an article or news posted online. 
1.13 . Inclusion of multimedia features: photos. 
1.14. Inclusion of multimedia features: sound. 
1.15. Inclusion of multimedia features: video. 
1.16. Facebook and Twitter pages 
1.17. Choices of language: letting readers by switching into different language in the 

site 
1.18. Interaction guides: provide information on how readers contact the site. 
1.1 9. Special services providing specialized extensive news coverage. 

2. Efforts users must exert 

2. 1. Customization possibilities of a web site via e- mail: when sites allow readers to 
customize the site. 

2.2. Advanced search tools: search tools avai lable in the site 
2.3. Direct printing option: an option which allows readers to print news or article 
2.4. Pdfformat download option 
2.5. Headline and lead drop-down menu within each category. 
2.6. Breaking news service 
2.7. Mobi le SMS services 



2.8. Internal RSS feeds: an RSS feed allows readers to stay up to date with the latest news 
and documents published on a website by subscribe to the RSS feed. 

2.9. External RSS feeds : 

3. Responsiveness to the user 

3.1 . Direct e- mail link to the article ' s author. 
3.2 . E- mail contacts to the editor/journalists. 
3.3 . Publish letters of readers: when readers send a letter to the editor 
3.4 . Provide answers from journalists about their al1icles. 
3.5 . Provide answers to readers' questions on any topic. 
3.6 . Service featuring the most read stories. 

4. Facilitation of interpersonal communication 

4.1 . Discussion room: a comment section that allows readers to communicate with 
journalists and other readers. 

4.2 . Polls and surveys: platforms for users to vote on certain issues 
4.3 . News blogs: a blog provided by the site for readers to read and post messages 
4.4 . Classification of news blogs. 

5. Ease of adding information 

5. 1 . Hyperlinks that add information to the site. 
5.2 . Mechanisms that allow users to make contributions to stories. 
5.3 . Option of directly e-mailing an article: when the site allows readers to email articles 

to a friend 

5.4 . Publication of opinion articles or stories written by readers: when the site publish an 
article which is contributed by readers. 

6. Monitor system use 

6.1 . Cookies: allow websites to store things like user preferences. You can think of 
cookies as providing a 'memory' for the website, so that it can recognize you when 
you come back and respond appropriately. 

6.2 . Visitors counter: a counter that displays the numbers of visitors who visit the site. 
6.3 . Request registration: when a site requires readers to register their profi le, email etc. 

when they request what they needed. 



Appendix C: Interview Guide 

Addis Ababa University 

School of Journalism and Communication 

Graduate Program 

Introduction 

The general objective of the study is to explore the structural interactive features in online 
edition of Ethiopian newspapers. This study is purely academic research. Your genuine response 
is highly valuable to conduct this study and then to arrive at a legitimate result. 

The researcher 

News organization------------------------------

I>ate-----------------------------------------------

1) Personal profile 

a. Name ofInterviewee . . . ......... .. ... . . .. ... .... . ......... .. ... .. ... . . .. 
b. Sex ..... .. ... . ....... ......... . ..... ... ... .. .... ...... . . ............ . ..... .. 
c. Position ...... ...... ........ . ....... ......... ... .......... ... .... .... . .... .. 
d. Educational background .. . . ...... .... .. .. ........ .. ....... .. . ....... . . . 
e. Experience in the media house ...... .. .. .................... .... .... .. . 
f. Age range 20-35 35-45 above 45 

2) General questions 
I. The history of the newspaper and site 
2. Reasons for the newspaper to incl ude or go online 
3. The nature and situation of the online 

3) Complexity of choice available 
1. Is the issue of interactivity and empowering the user through more choices a 

major consideration in running the site? If yes why? Ifno why not? 



2. In terms of complex choice avai lable to users, does YO ll site offer (or plan to 
offer) in the near future? 

4) Efforts users must exert 
1. How friendly is your site in terms of design? 
2. How does your site allow users find information and exercise control over 

content with at least possible effort? 

5) Responsiveness to the user 
1. How does your site response to user questions? 
2. How does your website allow users to interact with journalists? 
3. What are the advantages your site gets by being responsive to readers? 

6) Facilitation of interpersonal communication 
1. Is facilitating of interpersonal communication to users concern in your site? If yes 

how, if no why not? 
2. Does your website facilitate interpersonal communication by using discllssion 

rooms? If yes how? If no why not? 
3. What are the challenges of facilitating an interpersonal communication to users in 

your site? 
7) Ease of adding information 

1. Do you allow readers to add information to the site? If yes how? If no why not? 
2. To what extent do you allow readers to contribute stories in your site? 

8) Monitor system use 
1. How do you monitor users when they visit your site? 
2. What are the advantages of counting visitors who visit your site? 
3. Does your site require visitors ' request registration? [f yes why? Ifno why not? 

9) Challenges 
1. What are the challenges of adopting interactive features to online edition of your 

newspaper? 
10) Prospects 

1. Do you plan any change on the online edition in the near future? 



Appendix D: Interviewees' profile 

Educational Current 
No. Name Sex Background Media House Position 

Addis Zemen (Amharic) 
1. Nigus Wodajnew Male MA in Folklore and Ethiopian Herald Editor-in-chief 

and Literature (English) 

ICT expert & 2. Daniel Adinew Male BA in Electrical Ethiopian press Agency software 
engineering developer 

3. Mikiyas Sebsibe Male BA in law Repo11er(Amharic) and Senior Ed itor 
The Reporter(English) 

!ITS 4. Ermiyas Endiryas Male BA in software Reporter(Amharic) and depa11ment 
engineering The Reporter(English) head 

5. Mikiyas Tesfay MA in peace and Deputy-editor-
Male security studies Add is Fortune in- chief of 

Fortune's 
digital platform 

6. Groum Abate Male MAin Capital AssiglUnent 
Linguistics Editor 

7. Eyob Kassa Male l:3A in foreign Addis Admass Deputy-editor-
language and in- Editor 
literature 
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?"'l"{1 r?":'·(tm·:'· ? 

5. M'· '7~?" Mi' rl-t'(;:t-A ;J/I,"I M.e~1·"'" t..Jti·C 

uoA{): h ,}1lfl.?'1~· 'P J></: I\m}?<f: (J}}??" hM' ,rr:,· (t.(tm, fi)',.uu }?(\.~:"f') 

}?Ah,A'IA:: h;;' f.'7lfo fi)',.un}?A hJ':t.i't·:':(J}· unA(t·'} h'}Ah'l:':'Pt\'} :: aJ~'~-

1.1\:}~'} nan;;' (J)' ?" ~'IJ'<;: 'l}? hM·,rr'i·:f(J}·'} un{)m:" }?1··'lfl·:: N·(tm· 

h{)1" ,rr'·f·"f?" t\"'I.unflhi·(J}· .nl.m;;' (J}}??" lbJt1"C .e(tm'PA:: h,}lla.?'1· 

),,1'l1" J>r:" (t. (tm- m:l>"'1. ~O,. ·at\ ') J>(t ·a~(J}· ),,1'l1" .rr:'· aJ': ~ -1 ~ 'l}? 7 ' (t:', 

h'}Jtf.~ul h'}&.:".'1f11 (~,.h.1', (',fu{)h~?" 02/2015):: 

uDAl'll ('Jl-':.{) hJ':lI'JI'l J':~-1~ ;JIl.m~~~:"f'} t\h111fl.?)1~· 'PJ>'I: unA{) r"'1.(tm·a:,· 

Mlt.C hAH~:J"}')":: r;;' .711,"1 aun(t~." IVj' t\ua~·,·(t{r uN'~'a ·a~: ~O}O:: 

all'J'};;'(J}'?" 1J,~;:t- .7/1,m~~"f h·f'm:l>"'1.?':"-' .7C r"'I.1'll~a:,· IH;:t- rt\?":: ~1C an 
a&"{)trh 1.1\:"-''} )',111fl.?'1~ h{)"',rr':" un{)m:" }?1~'lfl·:: aJ':~1l'.· 'l}? un 

)" ,}llfl.?'"f lI'J,};;' (J}'?" hM·,rr'·l· uu{)m:" ),,}? :}~t\ . ?,' (~,.h.1', un{)h~?" 04/2015) :: 

:P 'PJ></:: a.nl."I f.~-'/.I\T. t\)',,}llfl.?'"f )',(t'/'J>{':" (',f"{)61iJ. h<;:A u<H~a· 

h '}.e..:" .rl'.;:t-A ? 

unA{): t\h,}llfl.?':}~ h(t"'J>:" un{)6IiJ. lI'JII.7~:'· 1-p,.r"f1 h}?f.t\?":: ('Jl-':.{) )',.r;lI'JI'l 

;JII."I'I f.~ -1~ t\1·m:l>°'l.?'1~ II,., lI'J:"~·a ·a;F "OJ':: f.~-1l'.· Jttl}? 1 (t.f.~ul tl.lj' 

·a;F h·}JtJ><f'c·a ·,·f.C'" ·a~: ',OJ- r·""'~l'.(J}·:: h;;' ·an· II, lj'?':}'. a°'l:"~·a ·a?}: 'WJ' 

u·a~.,·(ttr'} lI'J1A 1A r?"1&.A(J}·: : )', ·}llfl.?'"f )',(ti' .rr·1· (tm· )',A(tm· ·aH·')" 

hJ>{)(J;l, ,}.p,}?" (',.1'>.h un{)h~?" 04/2015):: 



8. 1t-f. '}HI (II~~~IJ r1t.<;"lI HUD') .711."1 'l"i 1tll.7~ 

UDAll: o~/.-11(;F:f'} I\.e r~,lIr/·.f'r1· UDlIlillJ. h~A hH.IJ Ot.."j· ~O/''}: : ~1C '7'} 

01t1l~.f't. 1t{Jr/·j'('f·:f ?"h'}.f'."j· II',} 'fll\'} ','}'<;"!I.'/.'r ~,f.C·I~'PA:: 1t'}P,'}J': 

1t,}11fl.p>:1- ~/.11(~ J'M,'7l1'fl .em"'oD·l1~fOJ· ~OC : : I\?"<'l/\' '1'1\31: l\"'IM.tf.."j· j {)?" 

1\"'I1'tf.."j'j t\{)~1l .em</'OD·O."j· ~OC:: .eIJ r/' 1 fl. l1.ef.I\?":: r ~/.11(;f. 'Pt.;" 

.f'1~I\'PA:: fl1tf}'~' 1./1. '7'} r~,,}l1fl.p>:-'·· ~,{Jr/·.f'r·f·:}··C; '/<'l(l:f (It,.uu.eA M~:t.'(i 

(II.e?" O{)Ah 'fl31: ~O)' r?",}<,'oI\OJ'C; r?",}UDl:\(lo)'(hAl1 ~,/(J. 31/2015) :: 

9. 1tf· "7.h.f'lI {Jllll(L 06TC..,.C .711."1 h~-":;: h.'<;" -'·C 

UDAll: r1t{Jr/' .f'r1' uU{)66J. h~A o~/.-11(;F:t· '} hl/.IJ flt.."j· ','}m<"?"fl."j· ',OC:: ~1C 

'7'} ~,,}l1fl.P>:f }',{J~'P6 }',{Jr/·.f'f·:-'·· .e{Jm·fl."j· flt\~OC I\UDr/'OJ- -'··If.'} ~OC:: hI' fl;,1\ 

rl1{Jr/·.f'."j· UD{)66J. h~/\. UDI\. I\OD.I\. ou./,(II. UD~-}'~ I\.II''} ',,}f."'I.e:-'··A .,./..'\'}:: 

?"h'} .f'-"?" 1'';. 1'';. 11{Jr/' .f'r1' 1\. 1'1 m· '} r01. :)'-1\; }" ,}11fl.p>:f h{;u.'P;t- (II.61~· Mf./' 'I 

"OJ':: 0;'1\ h,}f.1C; O~/.-1~· h,}'<;"~UDC )',f./.0J'}:: 1]1' ~,,}l1fl.P>:}~ m~ '/<'ll1~':OJ'C; 

}',{Jr/'.f' ;i' T OJ' h '}'<;"{Jm' '} }',f./.'7,}: : (It,f)' ',. 1./1. (It, '} 11 fl. p>:f r"?~<j· Ml~.f' t. 

11{Jr/' .f'f· -:,~ r?"C;{)(II'7 ~O-}· l1{Jt.C tlC'7-"'} ',rwt. '} h '}'I:;: 1\ '}:: nM' ,f"}' ou{) .. ~. 

h~/\· 1\ "'I '}:;:OJ' ?" UD{)m-'t· 1\"1.t.A'7 1'1(11' h~."j· ~O)·:: ~,'}l1fl.P>-:'~ h/\,I\ .. :t· 
11 '}11fl.p>:1- uU(ll.f'r -'t. .e :-'~I\ 1\. :: 1'';. 1t{)..,. ,f'r1' 1\ "7.1'1 m· '} }" ,}l1fl.P> :-". 'P.7 ,,'}{Jnlt\ -} : : 

~1C '7'} 1'1 "'I T(II' <'l.em.p{J· /\'1\":-'" 11,}11fl.P>-:'~'} I\UD{)f.·fl (II.e?" I\au(ll/.~ r"?.'I"h.;· 

""m:J'''?P>-:'~ '7') }',C;{Jr/'C;'7~?":: }',{)~.f't. 1111..,. .f'r1' fl.{Jm· h'}\;I, '} (II'<; • .f'(II"" 

hC;{)(II'7f.'PI\'):: OIl(} f}.~;t- ',(II' (It,f}'''' 1.11. hrwt.') ['?"'}'!'fOJ' (hA~, ou{)h/.?" 

03/2015): : 
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