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APPENDIX 8 

Addis Ababa University 

Schools of Graduate Studies 

(Department of Psychology) 

A Questionnaire on Teacher Satisfaction 

This questionnaire which you are being requested to complete intends to 

generate data on what satisfies or dissatisfies teachers . The data that arc 

obtained in this way will form part of a bigger research project, the results of 

which may influence decision makers in making choices that may satisfy or 

dissatisfy teachers. 

• Please answer all questions as honestly as possible . There is no right or 

wrong answers. Read all options before answering. 

• All respondents will remain anonymous. The answers will be treated as 

strictly confidential. 

• Thank you for your cooperation. It is truly appreciated . 

General Instruction: 

Part I.:. Read each item carefully and put ( v' ) under the phrase that best 

expresses your feeling about the statement. Whenever possible let your own 

personal experience determine your answer. Do not spend much time on any 

item. If in doubt, put (v') under the phrase that seems most nearly to 

express your present feeling about the statement. BE SURE TO ANSWER 

EVERY ITEM. 
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. 
Stat~m~11I Strongly agree Agree Un- decided Disagree Slrongl~ 

disagr~.: 

5 4 3 2 
. - --

• I. Long-term salary prospects are good . 

---
2. I have inadequate materials/equipment 

for teaching -_ ._- _ . ... 
3. I am dissatisfied with my interaction 

with students. -
4. I have unfriendly relations with my 

supervisor. 
5. There are opportunities for positional 

advancement in teaching. - -
6. I never feel secure in my teaching job. 
7. I am happy with greater responsibility 

in my school. 
-

8. I am pleased with the credit I get from 
my supervisor for any programs. 

- . 
9. Teaching is interesting work. -
10. I am satisfied with my occupation. - - -• 11. I am satisfied with the prospects of a 

salary increase. 
12. I am discontented with the physical 

conditions of my classroom(s). 
13. I am happy with the support I receive 

from students' parents. .-
14. My immediate supervisor gives me 

assistance when I need help. -
15. There is lack of opportunity 

forpositional advancement. - --
16. There is job security in teaching. 

l 17. I am satisfied with the responsibility 
of supervising the work of others . 

• 

77 

• 



• 

r--

Statement 

18. I am satisfied with the praise I 
get from my supervisor when I 

__ do agood job. 
19. I am happy with my 

relationships with students' 
parents. --

20. I am satisfied with my work 
2l. Long -term salary prospects 

are poor. -
22. I am dissatisfied with the 

support I get from the 
administration. 

23. I have good working 
relationships with my students 

24. My immediate supervisor 
treats every one equitably. 

25. Teaching provides a good 
0.2.2.0rtunity for advancement 

26. There is lack of job security in 
teaching. 

27. The work of a teacher is 
pleasant. 

28. No one tells me that I am a 

• good teacher . 
29. Teaching does not provide me 

the chance to develop my 
potentials in life . 

30. If I were asked to choose a job, 
I would choose the job of a 
teacher again. 

31. I am well paid in proportion to 
my performance. 

32. I am pleased with my work 
load. 

33. I am unhappy with parental 

support I receive 
- -- - -' -- -

• 

Strongly Agree Un-
agree decided 

, 
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Strongly 
Statement agree 

5 

34. My immediate supervisor makes me 
feel uncomfortable. 

35. Teaching Provides me with an 
opportunity to advance professionally. 

36. I think my personal morale is high 
right now. 

37.I am displeased with the credit I get 

- from my supervisor for any work I do 
38. I am dissatisfied with my work. 

• 
39. I feel that my job is no more 

interesting than others I could get. 
40. The administration in my school 

- communicates its policies well. 
41. I am unhappy with relationships with 

parents. 
42 . My immediate supervisor is not 

willing to listen to suggestions. 
43. I am dissatisfied with my job. 
44. I am unhappy with greater 

responsibility in my school. 
45. My job makes good use of my skills 

and abilities. 
46. I am displeased with my work load. 
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Strongly Agree 
Statement agree 

5 4 

47. I don't really feel part of this school 

48. I am dissatisfied with the praise I get 
from my supervisor when I do a good 
job. 

49. I am not interested in the policies of my 
school 

50. Teaching provides me for a secure 
future. 

Part II. Circle the letter which pertains to you. 

I) Age 

a) Under 30 years 

b) 30-39 years 

c) 40-49 years 

d) 50 years and above . 

2) Sex 

a) Male 

b) Female 

3) Education 

a) Diploma 

b) Degree (MNMSC) 

c) Masters degree ~ 
4) Service 

a) 0-5 years 

b) 6-11 years 

c) 12-17 years 

d) 18-23 years 

e) Above 23 years 

5) Marital status 

a) Single 

b) Married 

80 

---

Un- Disagree 
decided 

3 2 

.. 

-

Str()ng) 
disagrc 
1 

y 
c 

-

-



• 

APPENDIX C 

Results of factor analysis for selected items of the pilot study (N=90). 

Factors item Factor communalities % Cumulative 
• loading varIance percent 

1 0.703 0.787 16.116 16.116 
Salary 11 0.701 0.643 10.527 26.643 

21 0.629 0.503 8.126 34.769 
31 0.628 0.764 6.846 41.615 -
2 0.774 0.6832 15.591 15.591 

Working 12 0.691 0.648 11.399 26.990 
Conditions 22 0.700 0.679 8.667 35 .657 

32 0.585 0.747 6.650 42.307 
40 0.684 0.687 5.736 48.043 
46 0.571 0.768 27.119 75 .162 
10 0.539 0.607 31.671 31.671 

Job 30 0.640 0.610 9.519 41.190 
satisfaction 36 0.733 0.689 2.204 43.394 

39 0.758 0.736 5.148 48.542 
43 0.549 0.666 4.857 53.399 
45 0.592 0.754 1.858 55.257 

. -
i 5 0.732 0.536 47.320 47.320 

Promotion 15 0.684 00408 13.654 60.974 
25 0.773 0.597 6.367 67.341 
35 0.779 0.606 4.196 71.537 
3 0.577 0.687 24.803 24.803 

Interpersonal 13 0.756 0.642 12.036 36.839 
Relations 19 0.693 0.714 6.679 43.518 

23 0.821 0.746 7.168 50.686 
33 0.811 0.667 2.968 53.654 
41 0.612 0.607 2.323 55.977 
6 0.612 0.534 17.187 17.187 

Security 16 0.736 0.632 9.009 26.196 
26 0.774 0.692 7.625 33.821 

50 0.771 0.678 18.061 51.882 

8 0.794 0.734 26.780 26.780 
0.885 0.810 16.906 43 .686 

Recognition 18 
0.564 0.536 6.286 49.972 

28 
37 0.808 0.700 14.089 64.061 
48 0.796 0.713 11.465 75.526 
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....-----------------------------------------

7 0.502 0.581 22.696 22.696 ---
17 0.595 0.612 15.939 38.635 

Responsibility 44 0.719 0.613 4.356 42.991 
47 0.781 0.649 5.166 48.157 
49 0.680 0.490 7.011 55 .168 
9 0.687 0718 30.862 30.862 
20 0.848 0.753 3.925 34.787 

Work itself 27 0.713 0.619 4.975 39.762 
. -

29 0.713 0.625 13.166 52.928 
38 0.747 0.669 3.176 56.l 04 
4 0.564 0.582 6.962 6.962 
14 0.642 0.549 5.860 12.822 . . 

superVISIon 24 0.693 0.658 3.368 16.190 
34 0.663 0.706 2.847 19.037 
42 0.613 0.616 4.359 23.396 -
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APPENDIX D 

The mean, standard dev., and alpha of the factors (N=90). 

.-.- ---
factors raw Number mean SD alpha 

score of items 
Job 
Satisfaction 6-30 6 16.63 5.38 0.8040 _. .-
Responsibility 5-25 5 16.04 3.58 0.8357 ---
Recognition 5-25 5 14.67 4.01 0.7043 - . 
Supervision 5-25 5 14.50 3.97 0.7635 -
Salary 4-16 4 8.42 3.16 0.7716 

---~---

Security 4-16 4 8.39 3.11 0.6778 
Interpersonal 

-1-------

Relations 6-30 6 18.64 4.87 0.7373 
Working 
Conditions 6-30 6 16.57 4.02 0.5963 

._-----

Work itself 5-25 5 15.41 4.35 0.7220 -
Promotion 4-16 4 10.30 3.90 0.7818 
Total .50 13 .924 29.16 0.9541 
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APPENDIX E 
INTERCORRELATION MATRICES 

-- - ,..-,-- ,-. -- -
AGF EX EDU SRV MST JS 

-
1 

-0 074 

I 

-0022 0062 I 

..0 876" ·0039 0.003 I 

·0 66; " -0.022 0.065 -0 .692" I 

-0024 0.186" -0064 -0.007 -0.012 I 

(I fl5~ (108 -0039 0054 -0 .062 0.739" -- - --

·0163 " 0.054 -0.093 -0 .149" 0. 11 2 0.472" 

-0.067 0.125' -0.123' -0.068 -0.006 0.472" 

-0.137' 0.013 -0054 -0.18" 0.071 0.353" 

~Ol~: 0094 -0 .115 -0 .203" 0.204" 0.366" ----

·0 II 0.077 -0.09 1 -0. 12' 0.063 0.428" 

-0089 0.096 -0 127' ·0.079 0012 0.456" 

·0116 o ~23 ·· -0.069 -0.114 0.105 0.555" 

1116 1·· (l1~S ' -0042 e-:0.16S" 0.137' 0.401" 

** Correlalion is sign(flcant al the 0.01 level 
• Correlalion is significant at the O. 05 level 

WI IR we SLR SUP PRe 

. - - -

-- ---

- ---- -

1--- - - _. 

.- -

I -- - --

0.419" I -- .- ----

0.380" 0.346" I - -.-

0.268" 0.297" 0.387" I - .---

0.292" 0.416" 0.280" 0.534" I - f----_ .. 

0.438" 0.374" 0.359" 0.416" 0 .233~~ .1_ 

0.458" 0.369" 0.389" 0.396" 0.414':_ 0.41 

0.556" 0.520" 0.522" 0.324'':_ 0.547" ...0 '8 ----

0.432" 0.496' , o.'!..~ 0.216" 0.641" O.JO -- -----

N of cases 270 
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APPENDIX F 

The mean, tandard dev., and the reliability of the variable (N = 270). 

-I variable SD Raw score Number mean 
range of items --- -------- -

\\'orking 
c~nditions 6-30 6 16.359 4.25 -

upervisions 5-25 5 15.204 4.43 
I-- --- -- - --- -

Salary 4-16 4 7.852 3.09 
Promotion 4-16 4 10.111 3.72 
Work itself 5-25 5 15.0259 4.84 --

I Interpersonal 

~ Relations 6-30 6 18.582 5.02 
. -

Recognition 5-25 5 14.644 4.01 I R~s onsibil~ __ 
-

5-25 5 15 .685 4.09 -- -
Job satisfaction 6-30 6 15.844 524 
Security 4-16 4 10.422 3.74 

t- -1------
Total 50 13.973 29.67 --
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alpha 

0.5751 
0.7949 
0.6218 
0.6469 
0.7021 

0.7396 
0.6771 
0.7041 
0.7505 
0.6621 
0.9268 
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