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dissertations, etc: 

- Determine the subject scope of NALINET; 

- Determination of problems, deficiencies and constraints 

that NALINET will be faci ng; 

- Identification of causes for the existing problems and 

recommend solution measures; 

- Review of existing methods, agencies concerned with the 

production of labour information , untapped sources and 

suggest measures for a better and effective coordination 

and utilisation of sources; 

- Adoption and introduction of new systems for collection 

of labour related data and information, such as "key 

informants approach"; 

- Development of guidelines for uniform collection and 

analysis of data and info rmation. This particular 

activity includes development o f concepts and definitions 

to be used in the collection and gene ration of labour 

information; 

- Introduction of standards and norms , common formats for 
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commun ica~ion purposes. to be followed by NALINET 

participants. For instance, the n ":) liiiJOU1" thesaurus 

could be adopted as a common~ communication tool. 

- Ensuring allocation of sufficient funds to the labour 

information programme and seeking new fund sources other 

than the government treasury; 

- Propose the necessary legislation that is of important 

to the network; 

- Ensuring the dissemination of labour information to 

users widely and appropriately; 

- Ensuring that periodic bulletins containing labour 

information (statistical and non-statistical) are 

provided regularly and timely. 

7.2.6 Exchange of Data and Information (communication) 

The existing exchange of data and information communication, 

should be formalised. Regular exchange of experiences on 

methods of data collection, analysis carried out, sources 

used, organisations inv olved , pol i cy making information 

requirements can be facilitated through the formalisation of 

communication. 
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; . 2 . ; .1 NALlNET structure 

The organisational structure of the network and media of 

communication are the very important issues. The proposed 

organisational model of communication is shown in appendix 2. 

NALINET should operate within the framework of the national 

information system. The management aspect of communication 

will be through the Steering committee while the technical 

aspects will be through the focal point. 

7 . 2 . 7 .2 Media of Communication 

1. Recommendations on Current possibilities 

All organisations have telephone lines for both internal and 

external communication purposes . Therefore, depending on the 

type of information required, such as, referral, the telephone 

can be an efficient means of communication. 

The printed media is the commonly used means of information 

dissemination and exchange. The first action to be taken in 

this regard is to deposit information generated by each 

organisation in the respec tive infor ma tion unit/library. The 

existing printed sources of the various organisations need to 

reach the identified users of the information based on formal 

agreements. Common formats for communication purpose is 
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Another point relates to that utilisation of administrative 

records. Organisations, such as the Public Service commission 

and the Pension and Social Security Authority, have very 

valuable records which could not be used for information due 

to its weak machinery for generation, processing and 

dissemination of information. Therefore, other organisations 

with the necessary technical capacity can and would utilise 

such resources in generating information for planning and 

implementation of programmes related to labour. 

computer facilities are found in 11 organisations who are 

identified to be participants in NALINET activities. 

Therefore, as far as existing technology is concerned, 

organisations can exchange data and information using floppy 

disks. For exchange of data and information and making down­

loading and other information processing possible, all 

organisations involved would need to operate under compatible 

software systems. The database management software packages 

used by the different participants should be compatible and 

able to exchange data. 

2. Future Data Communication Recommendations 
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The future data eAchcirlY~ a(..; L.i v i tv Coil i>e III \I iut:u i n t.o ~ph i:".s e f.j. 

Phase I: organisations that already have computer systems need 

only to acquire appropriate data communication devices, such 

as, modems and concentrators suitable for data exchange. 

Hence, there is a need to undertake a pilot project within 

selected organisations. 

Phase II: All other organisations who do not have computer 

facilities need to acquire the technology and undertake all 

the primary activities, such as, organisation of its data and 

information in a systematic manner to create necessary 

information resources and facilitate access. Later on they can 

a need to acquire data communication devices i n order to 

participate in the on-line computer network. -
3. Recommendations on Data Handling Methods Enabling Exchange 

The adoption of lLO I S Centra l Library and Documentation Branch 

technique, by the network is recommended. This will also 

facilitate receiving from and exchange with the lLO labour 

information. 

-132-



1 e 2~ :; R~les that Government and Internati~~~! 

organisations Could Play 

7.2.8.1 Role of Government 

The government can play an important role in formulating 

appropriate legislation and providing training priorities to 

the staff. 

Through an appropriate proclamation of the government, all 

bodies producing labour information need to work in close 

collaboration. And copies of all printed books, reports and 

other publications produced concerning labour or information 

about the resources in the country should be required to be 

deposited in the Network (Focal Point of the network) and made 

accessible to all users. 

The proclamation may also cover a compulsory reporting system, 

such as, reporting of current vacancies available by every 

employer, the problem of recruitment, occupational accident 

reporting, trade dispute settling cases and documents about 

them, and other issues that should be reported to employment 

exchange services and other concerned government departments. 

The training and education of skilled manpower is a critical 

requirement for a successful national labour information 
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progr:nL~e an~ requ~r~~ the u~g~nt and earnest considerativo 

the g(;vernment. The recently establ ished regional school in 

Addis Ababa, School of Information Studies for Africa, can 

help in training national experts in the field of Information 

science in addition to the existing training facilities in the 

country. Therefore, the government should pay due attention in 

giving priority for training. 

Staff training programmes for labour information work can also 

be provided through on-the-job training. This is an important 

method of staff development. Training can also be conducted at 

the national level through seminars, workshops and other 

technical meetings. The government, therefore, should give 

priority to and support for such training activities. 

7.2.8.2 Role of International Organisations 

A number of international technical assistance programmes 

supporting activities in l abour information work in the 

country have been in operation, such as, funding and technical 

assistance in conducting surveys. 

The International Labour Organisation, the united Nations 

Development Programme, the united Nations Fund for Population 

Activities and other United Nations specialised agencies have 

been providing considerable technical assistance in the form 
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of ,=c~~~l ta~~y , servi~es I +-ruining of manpower I supply of 

equipment, study hlissions, etc for a number of labour 

information and employment development programmes in Ethiopia. 

In cooperation with the Ministry of Labour and Social Affairs, 

ILO has identified the need for cooperation among the 

different producers/users of labour information. Therefore, in 

forming and strengthening the Labour Information Network, 

NALINET Steering committee should keep in touch with 

international organisations. This could enable identification 

of on-going projects and proposed projects of the different 

institutions. This will minimize duplication of research, 

research effort and funding. 

The international organisations can also play an important 

role in staff training. The training programmes, in this case, 

can be through the international cooperation in the form of 

regional and national seminars, workshops and fellowships. 
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APPENDIX 1: COMPUTER EQUIPMENT AND PERIPHERALS 

Na.e of Organisat ion 

1. Mini s try of Transpor t and Communication 
2. Central Statistical Author i ty 

3. Min i s try of Planning 
4. Nat iona l Bank 

5. Pens ion and Socia l Secur ity 

6 . Mi ni stry of Indust ry 

7. Minist ry of Agriculture 

8 . Mi ni s try of Educa t ion 

9. Higher Education Main Department 
10. Min i s try of labour and Soc ial Affairs 

11. Ins ti t ute of Curricul um Deve lopment and Res . 
12 . Minist ry of Healt h 

Conput er Systell Type 

IBM PC 
HP mai nframe , IBM PC 

Tosh iba 
NCR, OLllVETT I 

HP 3000, HP Vectr. 

HP 3000 

NCR 8200 

IBM PC 

IBM PC 
HP 3000, IBH PC, HP Yectra 

N.S 
IBM PSIZ 
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Software 

dBASE III Plus 
User Developed 

dBASE IV -­
dBASE II I Plus , 
LOTUS 1-2-3 
User Developed 

User Deve loped 

User Deve l oped 

dBASE II I PLUS , 
LOTUS 1-2-3 
SUPERCALC IV 
dBASE IV, MIN IS IS, 
QUERY 3000, LOTUS 

dBASE II I Plus , 
LOTUS 1-2-3 

Peripherals 

Printer, Plot te r 
Printers , Tape Dri ves , 
Disk Dr i ves , Te rmi nal s 

Printer , Plotter 

Printers, Tape dr ives , 
Terminal s 
Printers, Tape Dr ives , 
Termtnel s 
Printers , Termi na ls , Disk 
drives 
Printer 

Epson LQ 1500 
leser Printer , HP pr int er, 
Epson lQ 1050, Tape dr i ve 

Dot-Matr ix, Ink- j et, l aser - jet 



NATIONAL INFORMATION SYSTEM 

1 1 

INDUSTRY NATIONAL LABOUR INFO. SCIENCE 
INFORMATION NETWORX AND T. 

NETWORK (steering committe) INFO. NET 

coordinating Body 
(Focal Point ) 

Information Sources 
and 

systems 

1 1 1 1 1 

1 
NODE 1 

1 
NODE 21 1 

NODE 3 
1 1 

NODE .. 
1 

INODE 5 

Decision Makers 

'I 

II Researchers 
END USERS 

I 
Private Users Planners 
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APPEIIDI. 3: CUOSTICUAIR£ USED ~ IIISTllVTlCIIS 

ADO I S AIIAIIA 1111 VERS I rr 
SCHOOl Of GRADUATE STtD I ES 

SCHOOl Of INfORMATION STtDIES fOR AfRICA 

Questionnaire Prepared for the Assessment of the Present Status of Labour Information Activities. 

Your assistance in providing the correct information is highly 
appreciated. 

Mart "X. against yolr choice when appc-opriate. 

1. ~ame of organisation (Ministry/Commission/Authority/Office/Union or Other) 

2. Date of Establishment 

3. ~rvising or Parent body ______________ _ 

4. What responsibi l fty does your organisation is assigned concerning labour? If acre than one ranle: 
accordingly, starting from 1. 

Labour market research 
Labour market research as support to the major occupati on of the organisation 
Labour administration 

- COlrisel jog and guidance 
- Teaching == Others (S~;fy) ________________________________________ _ 

5. Major fields of specialisation (i.e population, labour force, eIIplo~t, ~loytAef\t, world~ 
thne, etc.)7 

6. ~at are the existing kinds of data/information produced by your organisation and corresponding 
coverage (urban/rural or both). 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 

Sti:ljectCarea) 

7. ~hat are the data hand l ing methods used? 
Office fi les 
Published research reports 
Unpubli shed research reports 
Annual reports 
Computerised databases 
Others(spec i fy) 

Coverage 

8. Does your organi sat ion regularly produce any information (Statistics) about labour? 

Yes D No D 
(Please list names of pennanent and ad·hoc pt..blications and respective info .... tion in tables 1.1' 1.2) 

-138-



D Share to others 0 
10. If you share information resources with other organisations, please list groups of organisations, 
such as trade lXlions, goverrment minis tries , e«ployers, etc., you frequently share and type of 
information accessible to each user group, if there are restrictions of data accessibility (write 'all' 
if there is no any access restriction)? 

MaDe of User group Type of information accessible 

1'. What are your sources of information? 
Please mark 1, 2, 3 and so on according to frequency of use. 

Organisation's operational files 
Primary data collected by quest ionna; re (permanent l y). (Please attach satrple questionnai re.) 
Ad-hoc surveys. 
Secondary data obtained from reports of government organisations. 
Professional journals 
Others Specify 

12 . \IIat classification scheme do you uae for analyst. of OCCt4J8tion and trafning dlt.? 

International Standard 

Hybrid D 
D Own scheme 

Other (specify) 
D 

13. Which definition do you use for concepts like job seeker , unemployed, employed, and other terms 
related to labour? 

Own definition 
International standard definition 
Definition set by parent body/government 
Hybrid ( i .e. Definition adopted from international standard and existing labour situation 
of the country.) 
Other (Spec; fy) 

14. What informati on do you lack <information gap)? 

15. Have you ever tried any means of filling the gap? 

Yes D No D 
I f yes, what were your trials? 

1. 
2. 
3 . 
4 . 
5 . 
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16. What dn ynll d ill' ''' fnr tt-ae fai ll)'-p, n f YO"IUr J~~!~!? 
F ..... ,wi., tfa.lti"ii\eQ .,.if 
Shortage ' of 8kfll~ m6r.r~wer 
Management prob lem (slJC. h as poor leadership of work.) 
Financial cons t i:int 

,- , . 

Foreign exchange constraint for the purchase of required item6 from abroad. 
Others( Spec i fy) 

17. Is there anyon-going project/survey? 

Yes No 

(If yes, please l ist on-going projects. Use back. page, if the space is not enough.) 

Project/SUrvey Title DescriPtion Funding Organ. 

18 . Please fill the number of permanent staff involved in the labour infonaation work? 
Data collectors 
Researchers 
System Analysts 
Computer programmers 
Oata encoders 
Librarians 
Others(specify) 

19. Are there experts in the field of labour? 

Yes D 
(If _. pl_ let the experta fl II """,tlcrnalre 112. uaera of the Inf_tlm procb:ed ..... alao 
expected to fill the S8R q.JeSticnl8ire.) 

20. Is there any computer facility for the purpose? 

Yes D No D 
If yes, provide the following information . Please specify disc storage capacity of each system. 

(i.e. For the mainframe or minicomputer and for the microcomputers as well.) 

a) Hame of computer system: 
b) If Micro, nurber of PC1s-:------------
c) Any software package dedicated to database construction (list name and purpose): 

Name of DBMS Purpose 

d) Peripheral devices (list): 

21. Is there any computerised database/service? 

Yes D No D 
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Name of database 
Subjects covered 
Number of records 

-.'. 

22. Is the computerised database accessible to users outside the organisation? 

Yes o No o 
23. 00 you charge for any of your services? 

Yes D No D 
If yes, list names of services and corresponding user groups charged. 

a.argeable servicesllnfoMIBtion User CrO!.pS 

24. Please list existing published outputs 

Table 1.1 Regular Publications 

Frequency Starting 
ill.!: 

Area of 1Sources of lofo. 2 Coverage3 

Int erset 

Table 1.2 Ad·hoc Publicati ons 

Year of 
Publ ic. 

Area of Interse t Sources of Info. Coverage 

.. ---;-;. .. 

~Subjects included in the publi cation: e.g . unerrpl oyment , vacancy, efI1)l oyment , labour turnover, 
2ccupationa l injury, collective agreement, etc. 
3 Surveys, operational fi les , govermtent report s , international publ ica tions, etc. 

Indicate geographical coverage: Rurla/Urban or both. 
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AIlOIS ABABA ~IVERSlrr 
SCHOOl Of GIIAIlUATE ST\I)IES 

SCHOOl Of IWFORlIATlOII STIIlIES FOR AFRICA 

Questionnaire for Expert's Profile 

Your assistance in providi~ the correct infOf"Etion i •• great help 
ard highly appreciated. 

Mark -x- where appropriate. 

1. N .... : 

2. National ity 
Year of Birth: ___ _ 

3. Aft; l iation: 
.) Employer organisation 
b) Address: Town 

P.O.Box 

4. Academic Qualifications 

Telephone: 
Residence 
Off ice 

TeLex: 
Fax: 

Field's) of Study 

5. Total year of service in the field 

Sex: 

Institution 

6. Field(s) of interest (Please indicate what you consider to be the subject areas in which you are 
particularly interested and competent. (Being specific is very important). 

7. Please indicate professional societies/associations in which you are a member . 
Soc i ety Tvpe of MeftlDersh i p 

8. Is there any publ ished material by you? 

Yes D No D 
(If yes. provide bibliographic inforwation in tables 2.1 and 2.2) 

9. Where do you find source/reference materials for your work? If from more than one rank them. 
Employer organisation ls library 
Internati onal organisationls library/documentation centre 
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Cn 1vers t ty l1bra~ies 
r.on- livverl'1Aeflhl or;anth~ion l. 1 fbrary/docu. centre 
Othera(Specffy) 

10. What source materials do you usua ll y use? If more than one rank thetfl. 
Professional journals 
Books 
Government annual reports 
Government research reports 
Others(Specify) 

11. Is there anyon-going project{survey)1 

Ye. D No D 
12. If yes, are you invo lved in i t? 

Yes D No D 
(Please fill table 2.2 for on-going projects in which you are involved) 

13 . Bibi iosraphic InfOfWBth)n (Pleese list Jd>t lations cl.rhv the tat five years) 

Table 2 1 Books and Reoorts - -
Co- author Title Plbl isher rear 
(if any) 

Table 2. 2. Papers in Journals and Monographs 

Co-author Title of Paper Title of Vol . rear Pages 
(if any) Journal/or ard 

Morograph N""'r 
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Table 2.3 an.pcfr·.a .-roIects (SUryeys) 

(list proJectl(Surveys) in which you are hwolved). 

Project (SurYey) Title Project description 

14. Please list main consultancy or expert assignments undertaken in the las t five years. 

Description of Assiw-nt 

15. Please lilt you ~loyment history. (Give current employer first). 

Elployer Des i nt i on 

16. YOUR COMMENTS OR OTHER RELEVANT INFORMATION ARE VALUABLE 
(P lease write your comment, if any, on how you think your information requirements could be met in line 
with cooperation .) 
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