








































































































































































B3 

Part II. Read the following statements about the motivational 

aspect of the listening texts/passages presented in 

"College English" . 

5) STRONGLY AGREE 

4) AGREE 

Decide whether you 

3) NEITHER AGREE NOR DISAGREE 

2) DISAGREE or 

1) STRONGLY DISAGREE 

Please circle on of the number after each statement to 

indicate your response . 

10 The listening texts /passages contain things 5 • 3 2 1 

students want to know, quite apart che language 
itself. 

11 The listening texts are important for students to 5 • 3 2 1 

widen their experience and knowledge . 

12 The length of the listening texts are quite right . 5 • 3 2 1 

13 The use of discourse markers in the listening texts 5 • 3 2 1 

is of much help to students as an aid in 

understanding real lectures in other sujbects. 

1. The organization of ideas in the listening texts 5 • 3 2 1 

helps students practise lecture note-taking. 

15 The language used in the listening texts is neither 5 • 3 2 1 

too difficult nor too simple for students. 

16 The listening texts are presented in class somewhat 5 • 3 2 1 

like real l ec t ures . 

17 The topics of the listening texts are interesting 5 • 3 2 1 

enough for students to discuss them in pairs and 

groups. 

18 The listening texts contain new vocabulary items 5 • 3 2 1 

that are useful for students to know. 

Please mention any other motivating or demotivating feature (s) 

of the listening texts in "College English" . 

77 



Part III . Read the 

B4 

following 

in the 

statemtns 

listening experience 

instructor . Decide whether you 

5)VERY FREQUENTLY , 

4) FREQUENTLY, 

3) SOMETIMES, 

2) RARELY , or 

about your 

classes as 

l)NEVER DO THE FOLLOWING ACTIVI TES . 

own 

an 

Please circle one o f the number after each statement to 

indicate your response. 

19 I praise and encourage students' effort in the 5 4 3 2 1 

listening classes. 

20 r devote enough time and attention to pair and 5 • 3 2 1 

group work in the listening classes. 

21 r provide opportunities for students to respond 5 • 3 2 1 

and get feedback in the li::;t~ning classes 

22 r try to understand individual students 5 4 3 2 1 

'difficulties and pay due attention to them . 

23 r amke students aware of the objectives and the 5 • 3 2 1 

relevance of the listening activities. 

2' r try to direct students' attention and effort 5 • 3 2 1 

towards the listening activitis . 

25 I allow them to depend on their own way of doing 5 4 3 2 1 

the listening tasks. 

26 I encourage students to evaluate themselves in 5 4 3 2 1 

the pair and group work in the listening classes . 

27 I use the audio-tape cassettes to present the 5 • 3 2 1 

listening texts. 

Please mention a ny other t h ing you do in the l i stening c l asses 

to motivate your students . 
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APPENDIX· C 
c, 

The interview Items and Samples of the Interviewees ' Response 

I. The interview Items 

1. How important is the listening ski ll to you? 

2. Would you mention the reason(s) why you study listening in your course? 

3. How much do you think what you learn in the listening classes helps you 

develop your listen ing skill? 

4. Would you please give your opinions about the listening tasks in the course , 

regarding their relevance to your need and their enjoyable nature? 

5. Would you please give your opinions about the listen ing tasks/ passages in 

the cou rse regarding their relevance and enjoyable nature? 

6. Would you mention some of your instructors' practices during the listening 

classes to help you work harder to improve your listening skill? 

II. Samples of the Interviewees' Responses 

Interviewee I 

1. Listening is a very important language skil l because we use it every day in 

all classes . If I cannot listen and understand what our teachers say, I cannot 

learn anything. I think every student needs to develop this ski ll. 

2. Personally, I study listen ing in the course to develop my listening skill. As 

stated in the course book, usually at the beginning of every new unit, the 

listening component is to help students develop different listening strategies. 

3. I cannot explain exactly how much it helped me, but I fee l that I have gained 

a lot from the cou rse. 
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4. The listening tasks are generally helpful. They give us good practices of 

lecture listening. Particularly I like the activities of note-taking and writing a 

summary of the talk. In most of the activities, we practise not on ly listening 

but also speaking and writing. 

5. The listening passage are generally interest ing to me. They present some 

new information to me. In fact, some of the words are difficu lt and new to 

me but I try to get their meanings from the context. 

6. Our instructor often tries to help us by reading slowly enough for us to 

understand the passage. He knows that we are poor in listening. So he 

advises us not to worry much about our failure to understand the passage. 

Interviewee- 2 

1. It is an extremely important skil l because anybody cannot leam anything 

from lectures if he does not understand what is being said. As far as I am 

concerned, nobody can deny its importance. I think the teachers in high 

schools often use Amharic because students cannot understand fully when 

they explain everyth ing in English. This kind of course should have been 

given in the high schools, too . 

2. At the beginning of the course, I thought that listen ing cou ld not be taught 

in the classroom. I used to believe that the individual leamer wou ld develop 

his/her listening ability through his/her own practice outside the classroom. 

I had to work in the listening class because it was a course requirement. But 

later, I have understood the importance of what we are learning in the 

listening classes. I work in the listening classes both to get a good grade in 

the course and to develop my listening abi lity. 

3. I think I benefit a lot from th e practices. The practices give me useful guide 

for my listening task in other courses. 
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4. The tasks are generally useful as they are consistent with the objectives of 

the course though some of them are too simple. What we actually do in real 

lecture- listen ing is more difficult than we do in the listening classes. 

Activities like getting the main ideas of the passage heard are very important 

for me. 

5. The topics of the passages are too familiar. For example, the passage 

about AIDS nowadays. Ideas in the passages are well organised for 

practising note-taking. Some of the words in the passages are difficult but 

necessary. 

6. Our instructor presented the passaged using a record player on ly one day. 

Then I was much more interested in it than on any other day. He makes us 

discuss our views and answers to the given questions in groups. He tries to 

visit each group while discussing. 

Interviewee 3. 

1. Listening is a very necessary skill. Unlike the teachers in high schools, 

lecturers use little Amharic during lectures and they also give a lot of facts 

in a single lecture . If you cannot clearly listen and understand what they say 

during lectues, it is difficult to understand from books. So, listening is badly 

needed. 

2. I never thought that listening could be taught like this. I expected that we 

would use audio cassettes during listening classes. When I did not find the 

things I expected, I simply worked to get a good grade in the course. Later, 

I recognized the importance of what we were doing in the Isitening classes. 

I started to evaluate myself by comparing my answers to the others' in the 

groups. Then , I started to work to develop my listening skill. 

3. I think I benefit a lot. I used to bel ieve good note-taking would mean 

recording almost all of what was being said. But now I know good note-



taking means taking down only the main ideas and the necessary supportive 

details. 

4. The tasks at the beginning did not seem important because they were too 

simple for me. Gradually, they appeared to be more and more challenging. 

The became more and more relevant to achieveing the objectives to help 

students develop their listening abil ity wh ich can be used in other subjects. 

The tasks are also enjoyable as they involve me and my friends in practising 

the other skills when discussing our work in the given activities. 

5. The listening passages are generally interesting to me as they deal with 

top ics that are famil iar and important. For example the topics "AIDS", 

"Cu ltu re" and "Study Ski lls" are all familiar but they are still important to 

discuss. 

6. Our instructor often relates the topic with some important things from his 

knowledge. He is a helpful and friendly person. He treats everybody equally. 

Interviewee 4 

1. It is unquestionably important. Let alone in our case in which we have to 

attend lectues, everyone in the streets wants to develop th is ski ll to receive 

any kind of information spoken in English. I wish I had had th is kind of 

opportunity when I was in high school. 

2. Here, I cannot say anything because our class used to skip this part of the 

cou rse for unknown reason. Personally, I understood that listening is one 

component of the course when I took the first listening test. Our class did 

the listening part on ly in Unit 4. 

3. I cannot say anything for the same reason. 
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Interview 5 

1. Listening is such an important language skill that everyone has to develop 

it because it is the most frequently used ski ll in human commun ication. In 

ou r case, in order to leam from the lectures, tutorials or discussions, we 

shou ld be able to listen and understand. Otherwise, we learn very litt le. 

2. Personally, I do not th ink I have any linguistic problem of understanding what 

is being said in the lectures. I can understand the language as the 

lectuerers often speak in the familiar Ethiopian accent and slowly enough to 

be understood by the students . So, I can understand everything. My 

problem in the lecturers is understanding complex ideas, theories and 

principles . I work in the listening classes only because it is in the course. 

3. I do not think it helped me much, I used to borrow audio and video cassettes 

to practise listening from the British Counci l Library when I was in high 

school. I still listen to different radio programmes and see films. I do not 

mean that what we learn in the listening does not help at all. Indeed, it helps 

a lot to most of the students. 

4. Some of them are too simple. However, they keep everybody busy because 

he/she has to say something duirng the group work. They are presented to 

help students develop the language ski lls needed in the academic work. 

5. The listening passages are we ll-designed or we ll -chsen to practise lectue 

listening and note-taking. The stories in the passages have definite 

structures so that the students can take notes being guided with the 

organization of ideas. In fact, the contents of the passages do not appeal 

to my interest. 

6. His pronunciation is not attractice. He is very friendly and gives due respect 

to students. He tries to understand what problems there are with individual 

students and in the class. 



APPENDIX D 

LISTENING TEST I 
STUDENTS! Today.1 am goi~ to give you a talk on ... eh ... an interesting 

~spect of ti1e life of a friend of. mine . . Before. you listen to the talk look at the 

~uestions. . Now listen carefully to the talk and take do~m notes that wi!! help you 

3nswer the questions. The title of the talk is UP FROM MISERY! 

A friend of long standing who has never asked me to devote . this space to 

3CVE.:"si ,IQ a:'.ji .:;r.th·J5'",Sm of his ... "h . . . hc.~ :-)(W', diffidently. made the exception. 

Well, he does not want to do anything less than what he can do ... eh ... throu£h his 

own efforts and those of his friends, to pass along the word tha t. "'i-vi thin walking 'distance 

Df the great majority of the people, U'lere is help waiting which can lead them olit of the 

darKness. 

Kenneth (we'll cali him) is an arrogant fellow, ... something of a:sporl , tough­

talking, ... eh ... an expert in his indiVidualistic profession, who remembers getting dn.mk 

at college in the late '20'3 on the night he won an important boxing match, but at no 

other time during his col/ege career Ohl yes, bBfore I forget ... emerging from college 

into the professional world, he slowly staned drinking ... eh ... slowly hitting in his late 

30's his cruising speed: tWo or three martinis per day. 

W ell .. . we!i ... I hope you know what martinis and gins can do to our health. ,jon'1 

you? Truly speaking. my friend was dearly attached to them. but not app:::renll"l 

dominated by: He would not ... eh .. . gladly ... eh ... go a day without his martinis, but 

nej'!n'811 afler the third, dlQ hEt r8q u~rt;l <I f ()u\~:-' . 

Then in the spring of 1972 his gentle, de"oled wile had a mastectomy. that is. 

her breast was surgicaily removed; ... the diagnosis was optimistic ... er. ... but w!th a 

shacl€ of uncertainty. So, to b0031 his morale, he increased the dosage just a littie .... 

eh ... when, later that year, the doctor called to tell him the worst , he wa,lked 

straightaway to the nearest bar. Aiier she di6c, he o€::Jan Guyi:lg a fifth ec/L c! 

bourbon and gin on Saturdays, a week's supply to eke out the several martinis he had 

been drinking at and after lunch. ... eh ... Fascinated. he watched himself ca~ually 

making minor alterations: ... "Make tnat qUdriS" .. , was the mcdest begi:lnir.g. Tt'>el · \hc 

res1 lpplying would come on Friday; ... then Thursday. In due course it ,was a qu;::,rt a 

day. 
", 

In the moming he would begin; one , .. . en .. , then up to five snorts before leaving 

. fJ r the office - la'er and later in the morning. 8 efore reciching the door t1e wou:ci ,;r,:;e 

out h!s mouth. But always - this fascinated him, as gradualiy he comprehended the 

- '" . ... , • • I ! . ' , .) \. dl ' f . < 

toia!lty o. i'1l.S SCf"\,'itudc - fiE V:Oli:d, 0 ;'; (t2i:-;!(J ~i : r.~ O('L f Ilanl.. Ie , g~' t:3c":: .or ,..':'1 r ,.. •. ~ 

more. 

t-:, nigh! he would pi"ep~He hirnself di:lner. then lie down fo!- a iittl8 nClp. 'N.'\ke 

hours latn, go to the kitchen to eCl! dinner· only to find he had a!re8dy eaten it. Once 

he retumed to a restaurant three hours after having eaten his dinner: he forgot lie had 



been there. Blackouts, he called the experiences. 

On the crucial' day it was nothing special. He walked home from the office, full . 

of gin, and vomited in the street ( ... this often happened ... as you ~y guess .. : eh '" ), 

struggling to do this with self-confidence in the first-class quarters of the city. Wen;'You 

y.,~11 not ask me why he goes to this "advantaged" sector. Anyway, .. ' eh '" on reaching 

his apartment he stumbled gratefully for the bottle, sipped from the glass .. . and was 

clapped by the hand of ProviJ€llce . 

He heard his ovm voice say, as if directed by an outside force , "What the he!! am 

I doing to myself?' ... eh ... he poured his martini into the sink, empt:ea the gin bettie, 

then ernptied the bourbon bott,!2, the;n we~li to Ih:; t8:1;;:>110"'" and , nE"er in his :ife ~a ·.ing 

given a s&-:;or.d's conscious !bought to the or'J2.niza!ion, fumbled through the d ;;~ctory 

1-:-,j ,! 
..., 

. . . 

<'.r.~ diaij:::d the r,urn!' ,?r fer . .l. :.::chc.l·r s P,r,or:jrr'-"us. Wh;" a's ,A.lcohc!ics ,A,r,cnYT'lOI;s .. , 

M ... in short? That is how they are caHed. Can you guess who they are and whattr,ey 

do? 

.. , eh ... one must suppose that whoever answered that telephone call WZlS as 

surprised as a fireman excitedly advised that a house was abiaze. Kenneth wOLild like 

to .. , inquire - but perhaps M was too busy tonight, perhaps next week somelirne? ... 

Wha!l COf!'1e today? How about torr,orrow? Do you have a meeting every week? You 

have 800 r7:eetir.gs in NeY"': YOir,. a v:'2'?'..:.? '" Scores every night? ' " Oka'y_ TornQrrow. 

-, ,,, ""1""-" .... , ... , .: ...,J ~. - t~ ~ ri¥-- _f 2= '"\ _, ... 1 ;",.",\ 'r .; +, '" , ~ • . -: ,~>- Alr .-.hr':r-s 

vr:- ·_ " .... h y , . " _ "J L ' ':;:: ~l' :;:;; I 'I ~~ ..... v \"" m~o::: " t l'''' LI r~ ·nE,1 c \ ~ "\. ~_I .......... , ; :..1'1_ · 

~ 
., 

now that "on a scale of 1-10' - incorporatir,g intelligence, educaton, SJ(.cess. 

arii-:;uialeness - "I w:luld rank 2ro!)nd six or seven." He made friends. And he made 

instant progress during those first weeks, quickly losing the compulsion f~r the moming 

drinks. But for the lale afternoor: martinis he thirsted, ... eh '" and he hungered; and 

he lusted. He dove into a despair mitigaiS!d only by his thrice - daily contacts with AA . 

... eh ... His banked-up grief for his wife raged now, and eve ry moment, ... . every long 

aftemoof'l a.nd evening without her, '" and without alcohol, ... eh ... were endless bouts 

with th", haunting ques tion: Wha: is the point i'1 living at ail? 

And then, suddenly, as suddeniy as on the day he poured the booze into the 

sink ... eh ... Twen~y-se 'Mn wee~.:; la:e:, he had been deceive d into goir,g to a party . 

... en.. . Ir, ler. '::ing te' stay o"a o,,':fui ,, ')ur, he :i>tayed five : On returning . he wa :~ 

. exhilaratsci, Hii had de,j2bt:.ed a:lew thG capacity to talk with people, other than in' the 

prescribed rituaiisms 01 his prO;"S5 i ~'n, or in the boozy IC iC'1l of iil t; t:;;plc:;, th 2: is lfllO 

devoted alcoholist. ... eh .. . He v,as so excited, so ~ ' Ieased , so el"1,,,d, he could'nct 

sleep un;;1 ,,::.rt)' mo,ning for P:E. c:s 'Jrc a: fG -ex;Jeri<:ncing lile. 

Eh .. , that was two months ago, and every day he rejo iced at his liberationj'and 

prays that others who suffer wil: find the hand of Alcoholics A:lonymous. 

I 
I 
I 
I 
I 



ADDIS ABABA UNIVERSITY 
EiSTITUTE OF LANGUAGE STUDIES 

DEPARTMENT OF FOREIGN LANGUAGES AND LiTERATURE 

1996/97 h.Y. 

Coliege English I 

Listening Test 1 

___________________ I.d. _____ _ 
N3me 

Section 
----~-

D<:];:m!l;lent ______________ Facult.y _ __ _ 

programme ____ _ 

INSTRUCTION ; Indicate your answers as clearly as possible in the space 

provided. 

A. Circle T or F, whichever 15 appropriate according to the iistening 

passage. 

__ • _ . M 

1. TIF His friend asked him to write this story. 

2. TIF The phrase "out or darkness;' refers to out of darkness 

3. TIF Kenneth is the actual name or his friend. 

4. T IF Kenneth was drinking heavily when he was at college. 

5. T IF Kenneth asked his friend to write chis to tell people that there 

was darkness out there . 

6. TIF Kenneth's wife passed away in early 1972. 

7. TI F W hen his wife died, he started drinking more. 

S. T IF The doctor called Kenneth to tell him that if he didn't stop 

drinking, he would die soon. 

9. TIF Kenneth was fascinated by the doctor's comments. 

10. T i F Kenneth couldn't resist drinking even in his office 

11. TIF Kenneth was suffering from some form of forgetfulness. 

12 . TIF This story about Kenneth was written two mont hs after he 

stopped drinking 

816 



J 

, j 
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E. Fiil L, U.~ blanks with appropriate worcis or phrases. 

13. The title "up from misery" refers to tile fact that Kenneili 

14. Alcoholics lInvnymous is an orQanisation that __________ __ 

15. The day that was cruCJ.a.i for Kenneth was __ . _________ _ 

16. MastectO my is ___________________ ______ __ 

17. In t he first weeks, Kennetr. wo.s quickly 10siLg the compulsion fc,rthe 

morning drinks because he 

19. Two in=ces that encouraged Kenneth to increase his dosage of drinks 

are 
a) ________________________________ __ 

bJ __________ ~ ______________________________ _ 

I 
. i 

. _. ', , ' , 

,,' " , 

--... 
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1"141<1 .i. 

ueC.lGe wne::.ne·,- eaen CrT !. iH:-: ·r ·~ 1 1 0 Wlr::; s~n t. e :lc.es ':"$ ·~:-<Ui:. 0:­
~AL~t~ ~lve your answers in ~na spaces prOVlcsa: 

.1 . 
~ . 

4. 

4. 

!>. 

~ . 

~n6. __ _ 
A~ -cne o.oginnin9~ j\B:i1ne1:n was more -cna:n seif-
coniioenc in nis oenaviour. 

/-Ins "_._ 
Me gaL arun~ all tnra~gn nis coliege career 

"'hS . ---I'\ennetn sLart-eci cirinKing as soon as ne- an~red 
~r~ ~rici of DOX1ng 

Hn5. ___ _ 

Me ~:..art.ea cons-uwing as ffi..3.ii) .... as: Lnree sart.inis ;::.-aT cal' 
wne!! ~e ""'as .j/ t. ',.-ears O.lC 1 

~-:-:s- ____ _ 
j!'1-2' :T:3xim.~tn l.na:.. ::.e was ~.!..e :-.c s.oj"tC""' t'~=-- :::€r ......... ~ :..was .::r 
3f..a.::~::is_ 

; Ine O€acn of nls w~Te ~as Lnc ~in ca~ T~r 
t\.a-'''';;»cn -s or inKit':g haoi. r:. 

tl. l'\-ennet:.nLooK his own iniciat.ivet:.o stop arinKing. 
I-\ns" 

~. MeeLing irlsnas wicnin nlS own ranK was Lne iirsc 
chlng Lnat. helped ~enneLn mlnimize nis alcohol 
consumpci0il. 

rJ ; ;$ . --:;-__ 

LV. ~r. nor!7iaiiy aO·"./lScS at. l.east. ~_)v iOeeLin-gs in niilf::=:'Y 
aays_ 

Pons _. _____ _ 
LL. HTLe r all Lne eirOfLS ne maGe L0 Lne contrary, 

Kenn~Ln fail ed co recover TTom Oe10g enSlBvea 
t.0 alcohoL. 

Hn5. ___ _ 

1~. I'\enne~ h-s case 1S a gooo examPle OT 1-\1-\5 success 
ln wnaL i~ is aOlng. 

Hns .. ____ _ 

1 
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..... AKi .l.i 

hnSfw04e"r aacn OT "(it€.' f0ilo~..J.i..ng quaSt..l.C.iiS US.i..ng a. singie wvra 0';­
a pnraSB' 

l~. KBnne~n oeiieJas LroaL Lne greaL maJorlLY of the people 
can gaL n~lp LO .leaa ~nem OUL or 

~~4 H15 WIT8 UI!Gerwen~ 

,t.. i 
I ne diagnosis ~-Jas -_._--- OU't wi Ln a shaae of 
uncei·Lai n1:Y . _. 

Ie. HS soon as neara aooue LnB aeat.n OT nis wi fa, KenneLn 
wenL alreC!..lY "to 

- -- --.:1 .... ~ '-' " ___ _ 

. - ' 

l.l:: _ t...:r. ::''-..6 CTUC_=":' . ca Y'" , ....... an:lc-:.:-, 

1.'-1. I ne parson wno picKea -cne pnone to ailSWer 1'\annet.n" scalI 
was aa surpriseo as a informed of 3 
housillg being a61azed. 

":v. As .a sUDsLieu'te for . ni~ alconOl consumpLlon. ne developed 
a new ilanic or 

//_----

" 



~ollege English Listening lest Two 

( 'ralk-Script '/ 
'llime given: 1 hr 

OUR FUTURE STOCK 

During the next 50 years .,' an incredibie array of new 

cechnologies is expest ed ... to move from the iab ... to tile worie! 

of business. we are aiready seeing evidence of c his coday 

... Robots are replacing humans on the production line3, Micro­

computers .. , have become fixtures in offices, '.' Bioractoies are 

be9 i nning to maIlufactllre hatches or ' ' nl..unan i ~sciin €;:>g lneereo 

'r[~e coming decades promise to be especiallY volatiie ana 

exciting for American business . The expect.ed u pheaval ~i.li 

Pt'o£oundly cnange not only our lives hut als o those or our childr6n 

and gr and - chi ldren. , .. ,. , 

i'- or t he more developed na tions~ this era of turrru"noil will be 

ru..a:cked oy eh ... e conomic dii-Ei cul ties . . . proolerns wi th ~T2.st:e anci 

,po.luticns . a-'"la conr-Lnually ... dw indl i ng r2s ources . By con'Crasc I 

the Third World countries will 3pear~ead a new industrial age with 

the s ame fervor and ener9Y [ nat cr1a.racr.a=isQci earl y .. ~eric~ 

indust ri al expansi on. 

The technological revo l ut.ion that. will prevail ror tne 

remainder of this century wi ll create jobs and professions that as 

litLle as five years ago were nonexistenL. These newly developed 

markets will demar,d of worker-s an undc:rstanciing or 

sDphist.icateci technical cOITuTIunications systeI7t5 a 3 wei 1 as an 

increased tecnnical expertise. By the year 2001 basic s kills tn a t 

once we re men vit a l to business will be rendered obsole te. Th e spOt 

welder on the automobile production line, .. t.ne clerk cYP1SC in &", 

office. and the field worker on a farm ~ili go the way of the steam 

b oa t pilot and the blacksmith of the 19th century indus Lriaiizati on 

era. 

1'iu:: rr~0:.:i: .5igniii(:;lnt trend in y ears t o c orr.t~ wii.l be ... en . 

the shift from formation type jobs \factory \lorK. oUice cyping, 



and general clerical work) to information type jobs ~programming, 

word processing and supervising technical machine"y). ~he American 

economy will wi!:ness !:he demise or the blue-coilar worker as 

automation and robotics become more prevalent, heralding the rise 

or the steel-collar worker. Such traditional blue-collar employers 

as General Motors and U. S. steel have al ready begun to automate 

their factories a £ac~ reflected In the swolien urAemplo:,:.,enr. 

rolls in our industrial states. 

By cOi'ltrast, office and service jobs wi I i be abundall!:, but 

only for 'those prepared La improve to.eir t.~chnicai skills. A.;ain it 

~ill be automation ~Ga~ will displace many of ~be low-s~illed and 

se.miski i led workers in the ~·resent econcmy ~ 

In :Lacr., Lhe era of the paperless office has al!'eaciy begun . 

. It ["las been promoted by two principal developmeul:s ; cornp~. 

t.hat process business informari on and the expiosJ.ve qrowt.h...J;),i. 

teiecoUU"rll.7.nicacion.s syst.ems ana pt"'ociuci:s. This office revolut.ion not 

0'1'11y has Cha7"lgeci now work is aone and information 1.S handled Dut 

has redefined the tuncLion or everyone ~ho ~c~ks ~n an office; from 

cn Q C0~por~tc e~ecutive down to the lowlies~ cier~ ... 

F"or the job hunt.er of scanni r,g C!."S:S~1:1.';Q 

quick education in now drascically ~ne ~ork place will have 

changed. He or she 1.5 liKely to see ... opening.:; :Eor such positions 

as oiologict31 historians, biofarming expert-s, computer art 

curato;:s .. Iiberoptics-~e cnnicia!1s
, rODot trainers, space traffic 

c.ontraliQrs. ana t.ele conr.renci:lg coordina~ors, to cite bu~ .a. i.eJ,.~. 

There w1.11 al;.rays be [arms .. but oy cn€. next:. centui:".Y 

farrr:wo rkers as we know -:h E:fil will be scarc€r . --:l.'ne business of 

iarming will become ever more complex ~it~ c omputer ized operations 

and robct harvest-ers, ~hcre wlll be no need for unskilled labor . 

·xne fa r:n 'I'lil l be a place ior people wii:.h training as eiectronl.c 

technicians .. bioengineenrs ana compu~er p rog ra.rrU7te!:""s . Ir:. ci~ .-=:j I the 

hu~a:· . f ~rm~J!· k~~ so·na day may be slmpiy the perscn with the phone 

number of the neares~ rono"C repairiTlan. 

I 

I 
I 
J 

I 
I 
I 

I 

I 
I 
I 

I 



1)q 

(":)1 ~~_r:n...;LLi -:.D-.ki~~S· i"lihlL _I~~j:,~o'p (co(i~ __ A.i. 
:. !.. i oS ~ crq~ J}9 .. A!:P_ ~ Q.~f:' -;r a kIf! 9 j 

TOLal mar~s: 5 

l i~STR.UCTI0N 

Listen to ti . .;­
or phrase(s). 

talK ~~d iill the blank spaces with suitable word (s) 
(1/4 mark ea ch point {blank space}) 

1. In the c Ofil~ n g fifty ye a~s, alarming technological changes are 
expected; ~ ~ see sams at t he evicienc~ even today: 

a. 

b. 
c. 

a ;: e l:"epiacing on productio:G 

have become In offices. 
a~ ~ ~~ gi~ning LO manu£ac(.ur~ batches of 

2. The raplQ 'tecnnologl ::c: l c:~ang e s IT,a), have the ioliol,n.ng efiects 
on developed co~ntries; 

a. 
b. ---- _. ------ - ---
c. 

3. The 
.. . 

te cn:nOl O-;:lCc. ! create new markets t.hat wili 

a. 
b. 

4. By the ye ar 2001 essentia l SKlllS ~hich are cornerstones of 
curren~ bU3in~ss w arl ~ ~ill be things of the pas~. For example 
these will ne regradeci as outdated professions: 

a. ---'--. _-- on ~he aULomobile production line. 
b. ___ _ ____ lf1 aT;. cffice_ 
c . in the £ a~m fields. 

5. 
(~ ... 

i ?ormation type jobs 
I 
! a. 2. 

I 
I 
l 

O. D. 

! 
! c. c . 
j 
I 

'" 6=========================~=======================-J 
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1), .. 
" 

~ollege Enolisn Listenino reJt TWO (~ode B 

,~ , 

Liscening and Note-faking 

Name; 

Section; I -------
- --. ----

.. , " '~- - ' 

<-' 

Facul .... y (Dept. ! ________ _ 

I.D.i1o. ; 

I ii STRiJC'I' lOti 

l.isten to .. talit and fill the following 

words (s) ' or phrases'( s) . 
blank spaces with appropriate 

. - .'. - - '. - - ! -

1. Dur i ng .... ne nexc five de~ades alarming ~echnological changes 

". i "' . ... 
are expec .... ed to move 

from (a) to \b) _________ -~ 

~er~c~ ind~trial eZ
Fa~icn. 

~. Two examples of tradi .... ional blue-ccllar ' ~"pioyers are; 

a. 

Q. 

4. Automation is expecced to displace many ofthefoilowing in 

the presen~ economy: 

a. 

Q. 

5. The era of the paperless office has been promoted by cne 

following main developments: 

a. 
------

------
------

-----~
,~ .. , 

b. 
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' -

-. . ' - ." , ... 
- ._-. . ,? : <: ;.~~-. --- -. - - -- -'.'. -. ' ,,: ' - _ .2 ;-'-" _ 

!; .:..:. .. ,' :, .. ' 
o. The office revolution has brougnt aoout the following changes 

, --

in office work: 
! 

a. 

D. 
. ~ .. " . 

c. 

i 

'. :::: ., 

. -
: J 

; . The expected. ,rapic. tech:lol ogi :&! -:har:.ge ( upheaval) prof oundl y 

:to 

affects our lives; but it will also change the lives of 

a. 

b. 

! 
I 

! 
! 
I 
I 
I 
I 
! 
~ 
I 
! 

' J 

In 202u ! Job oppcrtU!ii~e5 

followi ng quailficat~ons 

1 ... _ in cl a~siiied ads: 

a. 

b. 

. C .-

2. In farms: 

a . 

b . 

c . 

. , s 

1:he 

" 

I 
f -
! 
! 
i 
! 
! 
! 
1 

• 



APPENDIX - E The fn tema.1 ~nsiJtefity leJt fer iN- Ra.ierJ ' Respdn.!e.s 

RATERS 

ITEM 1 2 3 4 5 6 7 8 I x 

1 1 1 1 1 1 1 1 1 8 1 
2 1 1 1 1 1 1 1 1 8 1 
3 0 1 1 0 1 1 1 1 6 0.75 
4 0 1 1 0 1 1 1 0 5 0.625 
5 1 1 1 1 1 1 1 0 7 0.875 
6 1 0 0 1 1 1 1 1 6 0.75 
7 1 1 0 1 1 1 0 ·1 4 0.5 
8 1 0 0 1 1 1 1 0 5 0.625 
9 1 1 0 0 1 1 1 ·1 4 0.5 
10 1 1 0 0 0 1 0 1 4 0.5 
11 0 0 1 1 1 1 1 0 5 0.625 
12 1 1 1 1 1 1 1 1 8 1 
13 1 1 1 1 1 1 1 1 8 1 
14 1 1 1 1 1 1 1 0 7 0.875 
15 0 1 1 1 1 1 1 0 6 0.75 
16 0 0 1 1 1 1 1 1 6 0.75 
17 1 0 1 0 1 1 1 1 6 0 .75 
18 1 1 0 1 1 1 1 0 6 0.75 
19 1 1 0 1 1 1 1 1 7 0.875 
20 1 1 0 1 0 0 0 0 3 0.375 
21 0 1 1 1 1 1 1 · 1 5 0.625 
22 1 1 1 0 1 1 0 1 6 0.75 
23 1 1 1 1 1 1 1 ·1 6 0.75 
24 1 0 ·1 1 1 1 1 0 4 0.5 
25 0 0 0 1 0 0 1 1 3 0.375 
26 1 1 1 0 1 1 1 1 7 0.875 
27 1 1 0 1 1 1 1 1 7 0.875 
28 0 0 1 1 1 1 0 1 5 0.625 
29 ·1 1 0 1 1 1 1 0 4 0.5 
30 1 1 1 1 1 1 1 0 7 0.875 
31 0 0 1 0 1 1 1 1 5 0.625 
32 1 1 1 1 1 1 0 0 6 0 .75 
33 0 1 1 1 1 1 1 1 7 0 .875 
34 1 0 0 1 1 1 1 1 6 0.75 
35 1 1 0 0 0 1 1 1 5 0 .625 
36 0 1 ·1 1 1 1 1 1 5 0.625 
37 1 1 0 1 1 1 1 1 7 0 .875 
39 1 1 1 0 0 0 0 0 3 0.375 

25 28 20 28 33 35 31 17 217 27.125 

Scoring Code 

1 = Good items 

o = 
-1 = 

Doubtful items 

Poor items 

Sum of each item variance ([ S2i~ 8.28 

Total Variance of the test (S2X) = 33 ,859375 

Number of items (N) = 38 

S.D. 

0 
0 
0.433 
0.484 
0.331 
0.433 
0.707 
0.484 
0.707 
0.5 
0.474 
0 
0 
0.331 
0.433 
0.433 
0.433 
0.433 
0.331 
0.484 
0.696 
0.433 
0.661 
0.707 
0.484 
0.331 
0.331 
0.484 
0.707 
0.331 
0.484 
0.433 
0.331 
0.433 
0.484 
0.696 
0.331 
0.433 

[ S' ; -

5.818 

S.D' 

0 
0 
0.188 
0.234 
0. 109 
0.188 
0.5 
0.234 
0.5 
0.25 
0.234 
0 
0 
0 .1 09 
0.188 
0.188 
0.188 
0.188 
0.1 09 
0.234 
0.484 
0.188 
0.438 
0.5 
0.234 
0.109 
0.109 
0.234 
0.5 
0.109 
0.234 
0.188 
0.109 
0.188 
0.234 
0.484 
0.109 
0.188 

8.28 

33.859375 

Therefore , the intemal consistency of the rate r' rating using a c ron bac~ 



Alpha is: 

-< =Ji 
N-1 l-1 . LS2i] 

S2X 

= 38 
37 

= 38 
37 

[
1 - 8.28 l 

33.859375 J 
(1- 0.2444508) 

= 38 i (0.7554591) 
37 

= 1.027027 X 0.7554521 

-< = 0.77587669 

-< = 0.78 
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