




































































































































study. As can be seen in the table, 98.08 percent of the staff and 92.52 percent 

of students pointed out "growth in student enrolment" as a chronic set back 

affecting the provision and utilization of student services. This idea was also 

strengthened by interview with concerned bodies of the student personnel staff 

services in the schools. The second major problem cited by 88.46 percent the 

staff and 89.72 percent of students is ''weakness of management in the 

schools". Following this "Insufficient utilization of available resources" and 

"Inadequate financial provision" as the major problems in the provision and 

utilization of student personnel services in Addis Ababa preparatory schools. 
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CHAPTER FIVE 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

This part of the paper deals with the summary of the major findings of the 

study, the conclusion reached at, and the recommendations forwarded on the 

basis of the findings . 

1. Summary Of Major Findings 

The overall purpose of the study was to assess the provision and utilization of 

student services in government preparatory schools of Addis Ababa. In order to 

achieve the specific objectives, the study was attempted to answer the fo llowing 

basic questions: 

1. How adequate are secondary school student services as perceived by staff 

and students? 

2. To what extent do students u tilize available services? 

3. How competent are the staff members in the management and provision 

of student services? 

4 . To what extent are students involved in the management of student 

services? 

5 . What are the major problems that encounter the provision and utilization 

of secondary school student services? 

To address 

collect the 

e raised research questions, relevant literatures were prepared to 

ta from the sample respondents of the student services staff and 

students . addition to the questionnaires, interview, observation and 

document analysis were designed to collect recent information from the 

concerned bodies of student services management in the institutions. 

The questionnaires, after having been evaluated and checked by the advisor, 

were pilot tested in order to avoid irre levant and ambiguous items. Based on 

comments secured, necessary corrections and modifications were made before 

distribution. 
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The s tudy was conducted in ten government prepara tory sch ools from th e ten 

sub cities of Adldis Ababa. The sample of the stu dy were 325 students randomly 

selected from each school a nd 52 student personnel s taff selected u sing 

purposive saIDEJl ing techniques on the basis of their position s a nd job 

assignmen ts . 1rlie- ·data gathered u s ing questionnaires from the responden ts 

were analyzed lU.sing s imple percen tages a n d chi-square test. 

Based on the results of the a nalysis made, the following major findings a re 

obtained . 

1. The stu dlr ~hows tha t student services su ch as guidan ce and counseling, 

library ser V""ice a nd co-curricular services su ch as sport, music, literature 

and antti-A1DS were available, but health and m edical service was not 

present LIl. most sch ools . Tha t is on ly three prepa ratory sch ools of Addis 

Aba ba bad health and medical service. 

2. Guida n c:e and counseling service in governm en t prepara tory sch ools of 

Addis />Abab a was inad equate . The service is affected by a number of 

sen ou s pr oblem s , su ch a s lack of qualified a n d experien ced 

professii~rJlals a nd lack of concern from concerned bodies wh ich in 

service ·J)f<rvided . 

3. There W"ilS no h ealt h and medical service In all preparatory sch ools of 

Addis """b.aba. Only three sch ools have this service, but the service 

provide.d. ][1 these sch ools was ina dequate due to various problem s like 

lack of" h.ealth facilities, a nd shortage of m edicines, wh ich a ffect the 

effectiveI1e~s of the services. 

4 . The resllLits from th e findings indicated th at, library facilities su ch as 

referenocc:!s. in ternet access, computer services a nd audiovisu a l services 

were ge::oerally inadequate. 

5 . Responses from most of the s ta ff and studen ts revealed tha t provis ion of 

co-cu m ccuJar activities su ch as sport a nd a n ti-AIDS were fairly 

adequ iUt<e_ In contrast the provis ion of mu sic and literature services were 

inadeqfJ.a1e. 
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6. As revealed in the study, library services such as reading rooms and 

references were utilized frequently, while co-curricular services such as 

sport and anti-AIDS were utilized sometimes. To the contrary, guidance 

and counseling, health and medical services, library services such as 

internet access, computer services and audio-visual services and co­

curricular services such as music and literature were never utilized by 

the students in government preparatory schools of Addis Ababa. 

7. The result of the study revealed that student service workers III each 

service sector were assumed to be inadequate and most of these 

currently working in student services have no special training related 

with their current duties. The majority of the respondents reported that 

there is work load on their duty. This is due to lack of clear guideline, 

lack of support from staff and inadequate provision of finance in the 

schools. 

8. The findings also indicated that the involvement of students in the 

student service management was rated to be medium as argued by 50 

percent of the staff and 46.42 percent of the student respondents. 

Similarly, the majority of the respondents cited promoting the 

communication among the student bodies, student personnel staff and 

principals, and coordinating the students participation to be the main 

purposes of having students council in the schools, while, the student 

service a nd discipline committee and school improvement committee 

were suggested by the majority of the respondents that students should 

have representing bodies in the school management. 

9. As revealed in the findings, the majority, i.e., 98.08 percent of the staff 

and 92 .52 percent of the students indicated growth in student 

enrolment, while, 88.46 percent of the students pointedout weakness of 

the school management as a crucial problem encountered the provision 

and utilization of student services in the institutions. 
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2. Conclusions 

The study reveals that, despite the relative growth of student enrollment in the 

preparatory schools of Addis Ababa, none of the student services being 

provided by the institution was found to be adequate . As a result, students 

were not in a better condition to utilize the services frequently. This in turn 

may negatively affect the academic achievement of a student. 

• Though, the library is considered as an essential service and could be 

regarded as the heart of educational institutions, as shown in the study 

none of its facilities was found to be adequate. From this it is possible to 

conclude that, it is difficult for a student in the institutions to have 

supporting sources and recent information from books, periodicals, 

journals, research reports, etc. Those are helpful for his or her course. This 

in turn may have a negative impact on the academic achievements of a 

student in general and quality of education in particular. According to the 

results of the findings, students services personnel assigned for each 

student service sector were found to be not only inadequate but also 

incompetent to carry out their current duties. Thus, providing quality 

student services without adequate and competent student service staff 

could be difficult and might be resulted in inefficient utilization of 

resources which may lead to wasteful and disorganized student services 

management. 

• Effective leadership IS said to be the one that gIves emphasis to 

collaborative decision making, involving students m planning and 

management in the process of creating capable serving forces. As the study 

revealed , student services management in the schools under study was 

participatory. That is, the involvem ent of students in the management of 

the schools services was considered to be medium by the majority of 

respondents. From this one can understand that an attempt may be made 

to improve the involvement of students in school service management. 
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To sum up, "student service management was entirely dependent up on 

students involvement and students were trying to participate m the 

management" in reality, as obtained responses in the table indicated, students 

involvement in the school services management was less than what is expected 

to be. Thus challenging efforts need to be made from different angles to make 

the management of student services participatory. 

3. Recommendations 

On the basis of the findings obtained and conclusions drawn, the 

following suggestions are forwarded. 

• Since achieving educational objectives m schools without the provIsIon of 

certain basic student services that students need for the day to day 

activities within the schools is difficult, it is better for the schools to 

establish standards on the provision of adequate available student services . 

• Despite the decline in the provision of student services and facilities, it is 

evident that students enrolment rate in preparatory schools is rapidly 

increasing, thus, it is better to pay attention for the expansion of the 

student servIces provision in the institution in commensurate to the 

number of the students joining the school. Furthermore, the school 

administration and higher officials pay less attention for the student 

serVIces proVIsIOn aspects and this may result m unconcerned, 

irresponsible and misusing of the services. It is perceived to a single 

student service manager's duty. But, it requires a collaborative effort of the 

concerned bodies. Therefore, MOE, Addis Ababa Education Bureau, The 

Sub Cities Education Offices and The Schools Administrations should work 

jointly in order to provide student services both adequately and effectively. 

• Library facilities and technologies i.e. reference books; internet access, 

computer, etc have a profound effect on academic achievements of a 

student. However, their inadequacy has a negative impact on the quality of 

education in the institutions. Thus, to alleviate the problem, it is better for 

the institution to give a great consideration to establish internal sources 
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the institution to give a great consideration to establish internal sources 

and create ways for internal income generation which may help to a llocate 

more funds so as to supply the necessary inputs of the library services. 

• Provision of quality student services is entirely dependent up on trained, 

qualified and competent serving force among other things. Because the 

student service staff are the pillar of the service provision process. However, 

the study revealed that, the service providing workers in the institutions 

were inadequate and incompetent. Therefore, to address the problems the 

concerned bodies have to prepare workshops, seminars and training 

programs where in experienced personnel share their rich experiences with 

less experienced and less qualified ones . It is better to have staff 

development programs such as in-service training programs continuously 

to refresh and advance the capacity of the staff personnel. 

• The student services management should run as participatory body that 

accommodates students and the student services staff involvement and 

work hard to harmonize the relationship between the management and 

students though continuous evaluation and discussion. As shown in the 

study, the involvement of students in the management of student services is 

found to be medium. Hence, it would be seen vital for the schools to expand 

greater effort in strengthening students' council and realizing the role of 

students' participation in the school management. Thus, concerned bodies 

should make an attempt in improving the relationship between the students 

and the schools management which plays a great role in democratization of 

the school administration. 

• One of the problems in the provision and utilization of student services was 

lack of qualified and experienced staff personnel. I t is , therefore, 

recommended that the school administration together with the student 

service units need to take necessary measure to harmonize the staff and 

academic qualifications as well as experience in respective student 

personnel units through re-exammmg field specialization m staff 
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development scheme as well as setting priorities of student personnel 

service staff recruitment. 

Finally, the researcher recommends a more detail and comprehensive 

investigation in the same area so as to further strengthen the findings of 

this study. Because, the main task in this small survey is not to conclude 

rather it is a mere attempt to explore. 

67 



References 

Arikewuyo (1999). "Student Perceptions and Utilization of University Services: 

The Case of Nigerian University". The Journal of Ethiopian Education. 

Vol. 19, NQ2, A.A, AAU Press. 

Arm strong, M. (1 999). People and Organizations: Managing Activities. 

London, the Cromwell Press. 

Ayalew Sh ibishi (199 1). Approaches to Organization and Management. AAU, 

Faculty of Edu cation, Department of Educational Administration. 

Barr, M. (1 993). Th e Handbook of S tudent Affairs Admin istration: San-Josses­

Bass Publish ers . 

Blackwell , T. (1986). College and University Administration. New York: The 

Cen ter for Applied Research in Education, Inc. 

Butin, D.W. (2005). Service Learning in Higher Education: Critical Issues 

and Directions. http: // www.amazon .com/service 

Chandan, J.S . (1997). Management: Concepts and Strategies. Jangpura, New 

Delhi. Vicas Publishing House. 

Chiber,' S .K. (2005) . Guidance and Educational Counseling. New 

Delh i: Commonwealth Publis hers. 

Coh en and Brower , (1994). Managing Community College: A Handbook of 

Effective Practice. Jose-Bass Publishers . 

Davis and Loveless (1998). The administrator and Educational Facilities. 

Lanham University Press of Africa. 

Deighton, 1. (1971). The Encyclopedia of Eduation.Vo1. 8, New York: The 

Macmillan Com pany and the Free Press. 

Delworth, U and Hassan (1980). Student Services: A handbook for the 

Profession. An-Jossey-Bass Publishers. 

68 



Fentaw Abegaz (1991). "Factors Affecting Academic Performance of Students in 

Addis Ababa University". A.A, AAU Printing Press. 

Girma G. (2004). "Evaluation of the Secondary Prepa ratory School Program As 

Compared to Freshman Program": The Case of AAU and Addis Aba ba 

Prepa ratory Schools . Addis Ababa. 

Gorton, R. (1988). Encyclopedia of School Administration and 

Supervision. New York: ORXY Press . 

Hussein, T. (1987). Education and Employment and Opportunity in 

Pakistan: Internationa l institute for Education al pla nning 

James, S. (1992). "Library Policy and Development: National Perspective" 

Journal of Library Review. Vo141, NQ5, MCB University Press. 

Kous, L. (1 996). Methodology of Educational Research: Delhi, vikas 

publishing houses Pvt. Ltd 

Kun, G. and Lud, J. (1 994). What Students Gain from Participating in 

Student Government. New York: Rinehart a nd Company, Inc. 

Levine, A. (1994). Learning in America 1980-2000.London: the Johns 

Hopkins Univer s ity Press. 

Lockheed (1 99 1) . Improving Education in Developing Countries. Oxford 

Univer sity. 

Lummumba , N.(1993). Education in Francophone Africa: Assessment on the 

.potential of Traditional Universities and Alternatives for 

Development. Washington D.C., World Bank. 

Matson , E.J. (197 1). "Student Personnel Services in two year college: a Time for 

Changing New Directions" Peabody Journal of Education. Vo148, NQ4, 

pp. 276-28 1. http: //www.jstor.orgwe .d jan10828: 4,2007 

69 



Mckown, H. (1976). Extra-Curricular Activities. New York: Macmillan 

Company. 

Melaku Yimam (2002). School organization and management: continuing and 

Distance Education division. Addis Ababa, AAU printing press. 

Mibzela, M. (2004Loveless (1998). The Administrator and Educational 

Facilities. Lanham U). "Private Education in Africa" International Higher 

Education. Presented in winter 2004. 

MOE (1991). Education sector development Action plan. AA., central 

printing press 

MOE (1999). Education sector development: Action plan. AA., central 

printing press 

Nasha, W. (1985). Health at School: Caring the World Child. London: 

Butterworth, Heinemann, Ltd. 

Natarajian, R. (1987). "Management of Student Activities in Higher Education" 

Journal of Higher Education. Vo1.l2, NQl-3, pp. 57-68. 

Norman and Higham (1980). The Library: Observations on a Service. Bristol 

University, London: the Trinity Press. 

Ochkwa, A. (1988). Revitalizing Financing of Education in Kenya: Resource 

Utilization in Public Universities. Accra and Worldwide Press. 

Oumer Mohammed (2002). ''The management and utilization of student 

personnel services in the University of Ethiopia." AA, AAU. 

Radd.>-:, J. (1999). African Realities and Global Changes in the 21st century. 

International higher Education, New York, Campion Hall 

Sanyal, B. (1982). Higher Education and the New International Order. 

Frances Publishers, London UNISCO, Paris. 

70 



Al'PENDICES i 



APPENDIX - A 

ADDIS ABABA UNIVERSITY 

SCHOOL OF GRADUATE STUDIES 

COLLEGE OF EDUCATION AND BEHAVIORAL STUDIES 

DEPARTMENT OF EDUCATIONAL PLANNING AND MANAGEMENT 

Questionnaire on the Assessment of Student Services in 

Government preparatory Schools of Addis Ababa 

(To be fille d by Stude nts personnel staff) 

Dear Respondents: 

The purpose of this questionnaire is to collect relevant information about 

the current s ituation of student services in government preparatory 

schools of Addis Ababa. The information you provide would be very 

crucial for the success of the study. Therefore, you are kindly requested 

to respond for each of the items honestly and carefully. 

Thank you for your kind cooperation 

Part I: Background Information 

Instruction: Please read the following items and indicate your answer by 

putting a check mark ( " ) or by writing a word or statement where it is 

necessary in the space provided. 

1. Name of stub city ____ _ 

2 . Name of School. _____ _ 

3. Sex Male 

4. Age(in year s) < 20 

36-45 

5. Qualification 

6. Experience 

D Female 

D 20-35 

D > 50 

< Diploma 

Diploma (College level) 

1st Degree 

2 nd Degree and above 

< 2 years 

2-5 years 

6-10 years 

11-20 years 

21-30 years 

> 30 and above 

I 

D 
D 
D 
D 
D 
0 
D 
0 
0 
0 
0 
0 
0 



Part II: Student Services 

Instruction: Please indicate your an swer by putting a check Mark ( '" ) or 

by wring a word or statement where it is necessary in the space provided. 

1. Guidance and Counseling 

1. 1. Does the school provide guidance and counseling service? 

Yes 0 No 0 
1.2. If your answer for item 1.1 is "No", suggest your possible reason(s) 

1.3. The number of guidance and counselor in relation to the number of 

students in the school is 

Proportional 0 Not Proportiona l 0 Not sure 0 
104. How do you rate the services provided by the office of guidan ce and 

counseling in your sch ool? 

Very high 0 
Low 0 

High 0 
Very Low 0 

Medium 0 

l.5 . If your answer for item 1.4 is "Low" or "very Low", what do you 

think is the reason? (More than one answer is possible) 

A. Shortage of Professional 0 
B. Lack of awareness on the par t of the client 0 
C. Inconveniency of the office 0 
D. Lack of concern on the part of the higher officials 0 

E . Others (please specify) 
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2. Health and Medical Services 

2.1. Is there clinic in your school? 

Yes D No D 
2.2. If there is clinic, to what extent does it help to the health care of the 

students? 

Very high 

Low 

D 
D 

High D MediumD 

Very Low D 

2 .3. Please rate the effor ts made by health service workers to help 

students with regard to: 

Good Fair 

A. Manner of handling patients D D 

B. Understanding the Patients problem D D 

C. Prescribing the right medicine D D 

D. Referral appropriately to concerned bodies D D 

E. Confidentiality D D 

Poor 

D 

D 

D 

D 

D 

2.4. What major problems do you think are commonly facing the school 

health and medical service? (More than one answer is possible) 

A. Inadequacy of qualified health workers D 

B. Lack of professional competence in health workers D 

C. Lack of interest in heath worker D 

D. Lack of appropriate health facilities D 

E. Lack of adequate medicine D 

F. Lack of budge D 

G. Others (Please specify) 
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3. Library Services 

3.1 . How often do students use library? 

Frequently 0 
Rarely 0 

Sometimes 0 
Not at a ll 0 

3.2. If your response for item 3.1 is not at all, what factors hinder you to 

use the library more? 

4. Co-curricular Activities 

4.1. Is there any co-curricular activity in your school? 

a) Yes o b) No o 
4.2. If your answer to item 4 . 1 is "yes" which divisions sh ow a relatively 

better activity? 

a) Sport 0 c) Literature 0 
b) Music 0 d) Anti- AIDS 0 

e) Other ( specify) 

4.3. Are students actively involved in the co-curricula r activities? 

a) Yes o b) No o 
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4.4. If your answer to item 4 .3 is "No", what is the possible reason? (You may 

give more than one answer) 

a) Less concern on the part of the school administration 0 
b) Less concern on the part of the student personnel service unit 0 
c) Lack of awareness 0 
d) Students do not have interest 0 
e) If other please specify 

Part III: Adequacy of Student Services 

Instruction: Please put a check mark ( " ) in the column which most 

closely matches your responses by using the following rating scales. 

Key: 4= Adequate 2= Inadequate 

3= Fairly ade quate 1 =Not available at all 

How adequate are the following services in your school? 

Services Rating scales 
NQ 4 3 2 
1 Guidance and counseling 
2 Health and Medical 
3 Library 

a) Reading room 
b) Internet 
c) References 
d) Free computer 
e) Audio visual 

4 Co-curricular activities 
a) Sport 
b) Music 
c) Literature 
d) Anti-AIDS 
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Part IV: Competence of Student Service Personnel Staff 

Instruction: Indicate your feeling about the following statements by 

putting the mark ( '" ) or by writing a word or statement on the given 

space. 

1. Do you have training related to your current duty? 

a) Yes b) No 

2. If your answer for item 1 is "yes", please specify the type of training 

that you had. 

3. How adequate are the number of student service workers? 

a) Adequate 0 b) Fairly adequate 0 c) Inadequate 0 
4. Is there workload in your duty? 

a) Yes b) No 

5. If your answer for item 3 is "yes", what is/ are the possible reason(s)? 

a) Lack of guidelines 0 
b) Inadequate provision of finance 

c) Lack of authority 

o 
o 

d) Lack of support from staff 0 
e) In availability of supporting staff 0 

6 . What do you expect from student services personnel staff in general? 
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Part V. Students' Involvement in School Services Management 

1. To what extent students involve in the management of student 

services in your school? 

Very high D High D Medium D Low D very low D 
2. If your answer for item 1 is "low or very low", what is (a re) the 

possible reason(s)? 

3. What do you think is the main purpose of having student council in 

the school? 

(Please mark ( >I ) all that apply) 

a ) To involve in the management services 

b) To protect the Interests of Students 

c) To enable students participate in nation 

D 
D 

affairs in organized manner D 
d) To coordinate the students participation D 
e) To promote the communication among students 

body, students staff personnel and principals D 
4. On which of the following committee do you think that students 

should have representation in the school management ( please mark 

( >I) more than once) 

a) Student service and discipline committee 

b) Academic and promotion committee 

c) School management committee 

d) School improvement committee 
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Part VI. Problems and Recommendations 

1. What a re the major problems facin g the provision and utilization of 

student services in your sch ool? (Please mark ( >I ) more than once) 

a) Inadequate financial provis ion 0 
b) Insufficient utilization of available resources 0 
c) Lack of qualified and experien ced professionals 0 
d) High management turnover 0 
e) Weakness of management in the school 0 
f) Growth in students enrollment 0 
g) Others (if any ) 

2 . Wha t do you recommend to improve the provision and utilization of 

studen t services in your school? 

Thank you 
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APPENDIX - B 

ADDIS ABABA UNIVERSITY 

SCHOOL OF GRADUATE STUDIES 

COLLEGE OF EDUCATION AND BEHAVIORAL STUDIES 

DEPARTMENT OF EDUCATIONAL PLANNING AND MANAGEMENT 

Questionnaire on the Assessment of Student Services in 

Government Preparatory Schools of Addis Ababa 

(To be filled by Students) 

Dear Respondents: 

The purpose of this questionnaire is to collect relevant information about 

the current situation of student services in government preparatory 

schools of Addis Ababa. The information you provide would be very 

crucial for the success of the study. Therefore, you are kindly requested 

to respond for each of the items honestly and carefully. 

Thank you for your kind cooperation 

Part I: Background Information 

Instruction: Please read the following items and indicate your answer by 

putting a check mark ( '" ) or by writing a word or statement where it is 

necessary in the space provided. 

l. Name of stub city 

2. Name of School 

3. Sex Male 0 Female 0 

4. Age < 16 0 16-19 0 

20-23 0 >23 0 

5. Grade Level 

Grade 11 0 Grade 120 



Part II: Student Services 

Instruction: Please indicate your answer by putting a check Mark ( 01 ) or 

by wring a word or statement where it is necessary in the space provided. 

1. Guidance and Counseling 

1.1. Does the school provide guidance and counseling service? 

Yes D No D 
1.2. If your answer for item 1.1 is "No", suggest your possible reason(s) 

1.3. The number of guidance and counselor in relation to the number of 

students in the school is 

Proportional D Not Proportional D Not sure D 

1.4. Please rate the services provided by the office of guidance and 

counseling in your school? 

Very high D 

Low D 

High D 

Very Low D 

MediumD 

1.5. [f your a nswer for item 1.4 is "Low" or "very Low" , what do you 

think is the reason? (More than one answer is possible) 

A. Shortage of Professional D 

B. Lack of awareness on the part of the client D 

C. Inconveniency of the office D 

D. Lack of concern on the part of the higher officials D 

E. Others (please specify) 
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2. Health and Medical Services 

2.1. Is there clinic in your school? 

Yes D No D 
2.2 . If there is clinic, to what extent does it help to the health care of the 

students? 

Very high 

Low 

D 
D 

High D MediumD 

Very Low D 

2.3. Please rate the efforts made by health service workers to help 

students with regard to: 

Good Fair 

A. Manner of handling patients D D 

B. Understanding the Patients problem D D 

C. Prescribing the right medicine D D 

D. Referral appropriately to concerned bodies D D 

E. Confidentiality D D 

Poor 

D 

D 

D 

D 

D 

2.4. What major problems do you think are commonly facing the school 

health and medical service? (More than one answer is possible) 

A. Inadequacy of qualified health workers D 

B. Lack of professional competence in health workers D 

C. Lack of interest in heath worker D 

D . Lack of appropriate health facilities D 

E. Lack of adequate medicine D 

F. Lack of budge D 

G. Others (Please specify) 
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3. Library Services 

3.1. How often do students use library? 

Frequently 0 
Rarely 0 

Sometimes 0 
Not at all 0 

3.2. If your response for item 3.1 is not at all, what factors hinder you to 

use the library more? 

4. Co-curricular Activities 

4.1. Is there any co-curricular activity in your school? 

a) Yes o b) No o 
4 .2. If your answer to item 4.1 is "yes" which divisions show a relatively 

better activity? 

a) Sport 0 
b) Music 0 

e) Other ( specify) 

c) Literature 

d) Anti- AIDS 

o 
o 

4.3. Are students actively involved in the co-curricular activities? 

a) Yes o b) No o 

4 



4.4. [f your answer to item 4 .3 is "No", what is the possible reason? (You may 

give more than one answer) 

a ) Less concern on the pa rt of the school a dministration 0 
b) Less concern on the pa rt of the s tudent personnel service unit 0 
c) Lack of awareness 0 
d) Students do not h ave interest 0 
e) If other please specify 

Part III: Adequacy of Student Services 

Instruction: Please put a check mark ( '" ) in the column which most 

closely ma tches your responses by using the following rating scales. 

Key: 4= Adequate 2= Inadequate 

3= Fairly adequate 1 =Not available at all 

How adequate are the following services in your school? 

Services Rating scales 

NQ 4 3 2 

1 Guidance and counseling 

2 Health and Medica l 

3 Library 

a) Reading room 

b) Internet 

c) References 

d) Free computer 

e) Audio visual 

4 Co-curricula r activities 

a ) Sport 

b) Music 

c) Literature 

d) Anti-AIDS 
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Part IV: Utilization of Services 

Instruction: Please put a check mark ( " ) in the column which most 

closely matches your response by using the following rating scales. 

Frequently =4 

Sometimes=3 

Rarely =2 

Not at all =1 

To what extent do you use the following services in your school? 

Services Rating scales 

NQ 4 3 2 

1 Guidance and counseling 

2 Health and Medical 

3 Library 

a) Reading room 

b) Internet 

c) References 

d) Free computer 

e) Audio visual 

4 Co-curricular ac tivities 

a) Sport 

b) Music 

c) Literature 

d) Anti-AIDS 
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Part V. Students' Involvement in School Services Management 

1. To what extent students involve in the management of student 

services in your school? 

Very high D High D Medium D Low D very low D 
2 . If your answer for item is "low or very low", what is (are) the possible 

reason(s)? 

3 . What do you think is the main purpose of having student council in 

the school? 

(Please mark ( 01 ) a ll that apply) 

a) To involve in the management services D 
b) To protect the Interests of Students D 
c) To enable students participate in nation 

affairs in organized manner D 
d) To coordinate the students participation D 
e) To promote the communication among students 

body, students staff personnel and principals D 

4. On which of the following committee do you think that students 

should have representation in the school management ( please mark 

( 01 ) more than once) 

a) Student service and discipline committee 

b) Academic and promotion committee 

c) School management committee 

d) Sch ool improvement committee 
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Part VI. Problems and Recommendations 

1. What are the major problems facing the provision and utilization of 

student services in your school? (Please mark ( >I ) more than once) 

a) Inadequate financial provision 0 
b) Insufficient utilization of available resources 0 
c) Lack of qualified and experienced professionals 0 
d) High m a nagement turnover 0 
e) Weakness of management in the school 0 
f) Growth in students enrollment 0 
g) Others (if any _____ ___ ___ _ _ ____ _ 

2 . What do you recommend to improve the provision and utilization of 

student services in your school? 

Thank you 
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APPENDIX - C 

ADDIS ABABA UNIVERSITY 
SCHOOL OF GRADUATE SYUDIES 

COLLEGE OF EDUCATION AND BEHAVIORAL STUDIES 
DEPARTMENT OF EDUCATIONAL PLANNING AND 

MANAGEMENT 
GUIDED INTERVIEW FOR SOME SELECTED STUDENT 

PERSSONEL SERVICE STAFF 
Dear Respondents: 
The purpose of thi s interview is to collect data that can serve as inputs to a thesis titled 

as "An Assessment of the Provision and Utilization of Student Services in Goverrunent 
Preparatory Schools of Addis Ababa" and to recommend the reliable solutions for 
problems faced student services. The aim of the research is to identify the major 
problems that encounter in the provision and utilization of student services. 

Thank you for your cooperation 

1. What do you think about the adequacy of the following services in your school? 
a. Guidance and Counseling 

b. Health and Medical 

c. Library Service 

d. Co-Curricular Activity 

2. Do you think that all of the students utilized by students equally? Why? 



3. Do you think that student service workers are competent, qualified and trained enough 
to carry out their duties? 

4. How do you rate the fo llowing service management in your school? 

5. What do you think the responsibility of having student council in your school? 

6. What do you think is the role of student patiicipation in student service management? 

7. What major problems are facing the student services management in your school? 

8. What do you recommend to improve the provision and util ization of student services in 
school? 
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