


















































































































































II 

2. Tchat chewing habit, time to s leep , and per ceived attendance at work cross 

tabulation 

Time to Sleep 

PerceIved 1 :00-2.30 2:30-4:00 4:00-5:30 5:30-7:00 I\tter 7:00 
Attendance pm lacetl pm lacal pm local pm local .om locCiI 
.:'It Work time. time time time time Tatol 

On Time Habit of Yes Count 1 4 19 15 2 41 
J<ch;:'It % wnhin Chewers 2.4% 9.8% 46 .3% 36.6% 4.9% 100.0% 
Chewingl % of Total 1.3% 5 .3% 25.0% 19.7% 2.6% 53.9% 
Addiction 

3 · 35 ,"0 Count 3 4 24 1 

% within Chewers 8.6% 11.4% 68 .6% 8 .6% 2.9% 100mb 
% of Total 3.9% 5.3% 31 .6% 3.9% 1.3% 46.1% 

Count 4 B 43 18 3 76 
% within Chewers 5.3% ·10.5% 56.6% 23.7% 3.9% 100.0% 

% of Total 5.3% 10.5% 58.6% 23.7% 3.9% 100.0% 

Late. Habit at Yes Count 2 3 6 4 15 
t<chr:d % within Cl1ewers 13.3% 20.0% 40.0% 26.7% 100.0% 
Chewingl %at Tolal 10.0% ·15.0% 30 .0% 20.0% 75.0% 
A,cldiction 

,"0 Count 2 2 1 
% within ctlewers 40 .0% 40.0% 20.0% 100 .0% 

% oj Total 10.0% 10.0% 5.0% 25.0% 
Tatal Count 2 5 8 5 20 

% within Chewers 10.0% 25.0% 40.0% 25 .0% 100 .0% 
% of Total 10.0% 25 .0% 40.0% 25.0% 100 .0% 

Too late Hal)it of Yes Count 1 1 1 3 
I<chat % wnhln Ctlewers 
Chewingl 33.3% 33.3% 33.3% 100.0% 

Addiction % at Total 33 .3% 33.3% 33.3% 100.0% 

Total Count 1 1 1 3 
% within Chewers 33.3% 33.3% 33.3% 100.0% 

% ol1o1al 33.3% 33.3% 33.3% 100.0% 
Absent f rom Habit of Yes Count 2 3 1 6 
VVork I<chat 

% within Chewers 
Chevyingl 33.3% 50.0% 16.7% 100.0% 

,a.ddiction % Of Total 33.3% 50.0% 16.7% 100.0% 

Toil3l Count 2 3 1 6 
% wrthin Chewers 33.3% 50.0% 16.7% 100 .0% 
% of Tatal 33.3% 50.0% 16.7% 100.0\,-

3. Demography tables for the Bosses 

Religious Affi liation 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Muslim 7 63.6 63 .6 63.6 
Christian 4 36.4 36.4 100.0 
Total 11 100.0 100.0 
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III 

Sex' Age Crosstabu lation 

AQe 

19-25 26-32 33-40 Over 40 
Years Years Years Years Total 

Sex Male Count 1 2 3 2 8 
% within Sex 12.5% 25.0% 37.5% 25.0% 100.0% 
% within Age 100.0% 66.7% 750% 66.7% 72.7% 
% of Total 9.1% 18.2% 27.3% 18.2% 72 .7% 

Female Count 1 1 1 3 
% within Sex 33.3% 33.3% 33.3% 100.0% 

% within Age 33.3% 25.0% 33.3% 27.3% 

% of Tota l 9.1% 9.1% 9.1% 27.3% 

Total Count 1 3 4 3 11 

% wIthin Sex 9.1% 27.3% 36.4% 27.3% 100.0% 

% within Age 100.0% 100.0% 100.0% 100.0% 1000% 

% of Total 9.1% 27.3% 36.4% 27.3% 1000% ._ .... --. 
Sex" Educational Level Crosstabu lation 

Educational Level 

Feam From From From 
5-6 7-8 9-10 11 -12 

grade Grade Grade Grade Diploma Degree Total 
Sex Male Count 1 1 1 3 1 1 8 

% within Sex 12.5% 12.5% 12.5% 37.5% 12.5<·!fo 12.5% 100.0% 

%wilhin 
100.0% 100.0% 100.0% 75.0% 33.3% 100.0% 727% Educational Level 

% of Total 9.1% 9.1% 9.1% 27.3% 9.1% 9.1% 72.7% 

Female Count 1 2 3 
% within Sex 33.3% 66.7% 100.0% 

% within 
25.0% 66.7% 27.3% 

Educational Level 

% of Total 9 .1% 18.2% 27.3% 
Tota l Count 1 1 1 4 3 1 11 

% within Sex 9.1% 9.1% 9.1% 36.4% 27.3% 9 .1% 100.0% 
Ofo within 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% Educational Level 

% of Total 9.1% 9.1% 9 .1% 36.4% 27.3% 9.1% 100.0% 

4. Frequency Table fO!' bosses' evaluation of tchat chewing employees' work 

behaviour 

Coming Late for Work 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 18.2 22.2 22.2 
Disagree 3 27.3 33.3 55.6 
Agree 3 27.3 33.3 88.9 
Strongly Agree 1 9.1 11 1 100.0 
Total 9 81 .8 100.0 

MISSing 6.00 2 18.2 
Total 11 100.0 
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Work Place Accidents 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 1 9.1 11.1 11 .1 
Disagree 3 27 .3 33.3 44.4 
I Don't Know 3 27 .3 33.3 77.8 
Agree 1 9.1 11 .1 88.9 
Strongly Agree 1 9.1 11.1 100.0 
Total 9 81.8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Failure at Work 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strong ly Disagree 3 27.3 33.3 33.3 
Disagree 1 9.1 11 .1 44.4 
I Don't Know 3 27.3 33.3 77.8 
Agree 1 9.1 11 .1 88.9 
Strongly Agree 1 9.1 11 .1 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Frequently Asking for Sick Leave 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 18.2 22.2 22.2 
Disagree 2 18.2 22.2 44.4 

I Don't Know 1 9.1 11 .1 55.6 
Agree 2 18.2 22.2 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Absenteeism from Work 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 18.2 22.2 22.2 
Disag ree 2 18.2 22.2 44.4 

I Don't Know 1 9.1 11 .1 55.6 
Agree 2 18.2 22.2 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 
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Loss 01 Tolerance 

Frequency Percent Valid Percent 
Valid Strongly Disagree 2 18.2 22.2 

Disagree 4 36.4 44.4 
Agree 1 9.1 11 .1 
Sirongly Agree 2 18.2 22.2 
Total 9 81 .8 100.0 

Missing 6 00 2 18.2 
Total 11 100.0 

Coll ict w ith Bosses 

Frequency Percent Valid Percent 
Valid Strongly Disagree 1 9.1 11.1 

I Don·t Know 1 9.1 11 .1 
Agree 6 54.5 66.7 
Strongly Agree 1 9.1 11 .1 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Conllict with Co-workers 

Frequency Percent Valid Percent 
Valid Strongly Disagree 1 9.1 11 .1 

Disagree 1 9.1 11 .1 
I Don 't Know 1 9.1 11 .1 
Agree 2 18.2 22.2 
Strongly Agree 4 364 44.4 
Total 9 81 .S 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Difficulty to Assign them serious Responsibility 

Frequency Percent Valid Percent 
Valid Strongly Disagree 1 9.1 11 .1 

Disagree 2 18.2 22.2 
Agree 3 27 .3 33.3 
Strongly Agree 3 27 .3 33.3 
Total 9 81 .8 100.0 

Missing 600 2 18.2 
Total 11 100.0 

Cumulalive 
Percent 

22.2 

66.7 

77.8 
100.0 

Cumulative 
Percent 

11 .1 

22.2 

88.9 
100.0 

Cumulative 
Percent 

11 .1 

22 .2 
33.3 

55 .6 
100.0 

Cumulative 
Percent 

11.1 

33.3 

66.7 

100.0 

v 
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Theft and/or embezzlement 

Cumulative 
Frequency Percent Valid Percent Percent 

Val id Strongly Disagree 4 36.4 44.4 44.4 
DIsagree 3 27.3 33.3 778 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Tota l 11 100.0 

Frequently Asking for Loan 

Cumulative 
Frequency Percent Valid Percent Percent 

Val id Strongly Disagree 1 9.1 11 .1 11 .1 
Disagree 1 9.1 11 .1 22.2 
I Don't Know 1 9.1 11 .1 33.3 
Agree 4 36.4 44.4 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81.8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Fee ling of Depression , Anger 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid I Don't Know 3 27.3 33.3 33.3 
Agree 4 364 44.4 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Tota l 11 100.0 

Unstable Frendship Ties 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Disagree 1 9.1 11 .1 11 .1 
I Don't Know 3 27 .3 33.3 44.4 
Agree 3 27.3 33.3 77.8 
Strong ly Agree 2 18.2 22 .2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Tota l 11 100.0 
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Careless About Personal Hygiene 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 1 9 .1 11 .1 111 

Disagree 4 36.4 44 .4 55.6 

I Don't Know 2 18.2 22.2 77.8 

Strongly Agree 2 18.2 22.2 1000 

Total 9 81.8 1000 

Missing 6 .00 2 18.2 

Total 11 100.0 

Lying 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 4 36.4 44.4 44.4 

Disagree 1 9.1 11 .1 55.6 

Agree 2 182 22.2 77.8 

Strongly Agree 2 18.2 22.2 100.0 

Total 9 81.8 100.0 

Missing 6.00 2 18.2 

Total 11 100.0 

5. Frequency Table for bosses' evaluation responses on tchat chewing 

employees' worl{ behaviour summarized under the measurement variables 

Bosses' Evaluation of Tchat Chewer Employee(s)' Attendance as compared to the non­

chewer employee(s) 

Frequency Percent Cumulative Percent 

They do not have more 
4 44 44 .0 

Absenteeism Problems 

They have more 5 66 100.0 
Absenteeism Pro blem 

Total 9 100.0 

Bosses ' Evaluation of Unfavorable Work Place Event Encounters by Tchat Chewer Employees 

Frequency Percent Cumulative Percent 

I don 't agree 3 33.3 33.3 

I Don't Know 2 22.3 55.6 

Yes, they do 4 44 .3 100.0 

Total 9 100.0 
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Evaluation of Bosses on Tchat chewer E m lovees 'P ersona ltv 

Frequency Percent Cumulative Percent 

They Have Good 
1 11 11 

Personality 

I Don't Know 4 44.5 55.5 

They Don't Have 
4 44.5 100.0 

Good Personality 

Total 9 100.0 

Evaluation of Bosses on Tchat chewer Employees' Lack of Integrity 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid 2 18.2 18.2 18.2 

I Don't Agree 5 45.5 45.5 63.6 

I Don't Know 2 18.2 18.2 81 .8 

Yes, they do 2 18.2 182 100.0 

Total 11 100.0 100.0 

Eva luation of Bosses on Tchat chewer Employees' Frequency of request for Loan 

Frequency Percent Cumulative Percent 

They Don't Request 

Loan more frequently 2 22 22 

than non chewers 

I Don't Know 1 11 33 

They Request Loan 

More frequently than 6 67 100.0 

Non chewers 

Total 9 100.0 

6. Frequency Table for non-chewer co-worl{er employees' evaluation 

responses on tchat chewing employees' worl{ behaviour 

Attendance 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 1 1.0 2.5 2.5 

Disagree 7 6.7 17.5 20.0 

I Don't Know 16 15.2 40.0 60.0 

Agree 10 9.5 25.0 85.0 

Strongly Agree 6 5.7 15.0 100.0 

Total 40 38.1 100.0 

Missing System 65 619 

Total 105 100.0 
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Unfavorable Work Place Encounters 

Cumulative 
Frequency Percent Valid Percent Percenl 

Valid Sirongly Disagree 1 1.0 2.5 2.5 
Disagree 5 4.8 12.5 15.0 
I Don't Know 21 20.0 52.5 67.5 
Agree 12 11.4 30.0 97.5 
Strongly Agree 1 1.0 2.5 100.0 
Total 40 38.1 100.0 

Missing System 65 61 .9 
Tolal 105 100.0 

Integrity 

Cumulalive 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 1.9 5.0 5.0 
Disagree 6 5.7 15.0 20.0 
I Don't Know 15 14.3 37.5 57.5 
Agree 7 6.7 17.5 75.0 
Strongly Agree 10 9.5 25.0 100.0 
Total 40 38.1 100.0 

Missing System 65 61 .9 
Total 105 1000 

Personality 

Cumulative 
Frequency Percent Valid Percenl Percent 

Valid Strongly Disagree 1 1.0 2.5 2.5 
Disagree 4 3.8 10.0 12.5 
I Don't Know 17 16.2 42.5 55.0 
Agree 12 11 .4 30.0 85.0 
Strongly Agree 6 5.7 15.0 100.0 
Total 40 38.1 100.0 

Missing Syslem 65 61 .9 
Tolal 105 100.0 

Frequently Asking for Loan 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Sirongly Disagree 1 1.0 2.5 2.5 
Disagree 3 2.9 7.5 10.0 
lindifferent 12 11.4 30.0 40.0 
Agree 11 10.5 27.5 67.5 
Strongly Agree 13 12.4 32.5 100.0 
Tolal 40 38.1 100.0 

MiSSing System 65 61 .9 
Total 105 100.0 
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7. Questionnaire for Tchat Chewer Employees 

The pu rpo se of t hi s questionnaire is to fulfill the requirement of Master of 
Busi ness Administration with main study objective of uncovering the effects of 
tchat chewi ng on labor productivity. Since it is not the aim of the study to 
know the particular individual who completes the questionnaire, there is no 
need of menti oning your name. 

I wou ld like to remind you that for the close ended questions I would like you 
to please put a tick mark in the boxes provided (if more than one choi ce is 
app li cab le, please tick in the boxes of all the applicable choices) and address 
the open ended questions with your own explanations. I would very much 
appreciate it if you please t ry to respond in full and at your earliest time 
possi ble. 
Thank you very much for your precious time and patience l 

I certify that the findings of this study will not be used for any other purpose . 
Ley la Nassir - Master of Business Administration, Addis Ababa Unive rsity . 

1. Age 
10 - 180 19 - 25 0 26 - 3:;[] 33 - 40 

2. Gender 
Male O 

3 . Educational Leve l 

FemaleO 

Up to 4th gra de O 
9_ lOth grade 0 
Degree 0 

5 - 6 grade O 7 - 8th grade O 
11-12th grade (certificate) 0 Diploma O 
Other _____ _ 

4. Re ligious Affiliation 
MuslimO ChristianO 

5. Monthly Income 
75 1 - 1000 0 

< 250 birr 0 
1001 - 1500 0 

6. Do you chew tchat? Yes O 

Other 

251 - 5000 
1501 - 20000 

No 0 

501 - 750 0 

> 2000 0 

If the answer for question number 6 is yes, please continue with the 
following questions. 

7. How long had it been since you started chewing Tchat? _______ _ 

Perccpllon of Empl oyees allCl Em ployers Towards Tchnt (Catha Edu li s) Chewing Habit and Their Producti ,i l' . 
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8. You r t chat chew ing habi t frequ ency in days is 
One day a week onlyO 2 to 3 days a wD 
4 to 5 days a week 0 6 to 7 days a week 0 

9. Your t im e preference for the tchat chew ing session in local time 
Morning 12 pm - 7a m 0 Afte rn oon 7am - 11:30 am 0 
11:30 am - 3:00 pm 0 3:00 pm - dawn (12 pm) 
At any t ime o 

10. Your expense for tchat per day amounts to 
< 7 birr 0 7 - 15 birr 
16 - 30 birr 0 > 30 birr 

11. Your prefe ren ce of chewing env ironment 
Alo ne in your ow n home O Alone but in chewing houses 0 

With people in your own house 0 With peop le in chewing houses D 

Other __________________________________________________ __ 

12. Usua ll y how long would one tchat chew ing session ( from beginning to an 
end of the sessio n) t ake in hours? 

< 3 hours at a time 0 3 - 5 hoursO 
> 5hours D 

13. Your show up time to your job the next day is 
On t imeD Late O Very late O Absent 0 

14. Have you ever puffed what is customarily ca lled 'S hisha' wh ile chewing 
t chaP 

Yes 0 No O 

15. Do you th in k you wou ld co ntinue chew ing tchat if it is labe led as illegal in 
Ethiopia? 

Yes 0 No 0 May be o 

16. Does your family object to your chew ing of tchat? 
Yes 0 No 0 I don't know 0 

":-1 

17 . Number of previous emp loyments or jobs? _ _ ______ __ 

18. How long did you stay in the job you had just before your current job? 

19 . How long had it been since you started your current job? ____________ _ 

PCl'ccplion of E lllp l o~ccs and Elllplo~'e rs Towards Tchol (Ca tha Edulis) Chewing Habit and Their Productivity -
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20 . Usua lly at what t ime do you go to 
XII 

sleep7 

21. Are u able to get asleep early (as you go to bed) ? ________ _ 

22 . Usually at what time do you wake up in the morning? _______ _ 

23. Your job time preference is 
Fulltime job D Part ti me job D Both D None C 

24 . Any recently encountered unfavorable workp lace event(s)? (Especia ll y in 
the la st six months) 

Mistakes at WorkD 
Ma chine Breakage D 
Physical Damage of any kindD 

Other, pl ease specify ___________________ --;-_~ 

25. Have you been to any med ica l treatment in the past six months? 
Yes D No D 

26. If yes, how much did it cost you 7 __________ _ 

27 . Do you smoke Cigarettes? YesD No D 

•••• 
. " R , I/! '" 
1&'If' : 
l:::l VI ' < -/= .. : . , ~I 
.. --......... -

28. Does the number of cigarettes you smoke increase while you are chewing 
Tcha t7 

Yes D NoD 

29 . How much do you spend for cigarette per day? 
< 5 birr D 6 to 10 birr D 

11 to 20 birr D > 20 birr D 

30 . Do you Drink Alcohol7 Yes D No D 

31. Does the number of alcoho l drinks you take increase after you have 
chewed Tchat7 

Yes D NoD 

32 . How mu ch do you usually spend for alcohol drinks after chewing tchat7 
< 10 birr D 10 to 20 birr D 

20 to 30 birrD > 30 birr D 

Perception of EllIplo~ ccs and Employers Towards Tchat (Cmha Eduli s) Chc\ving Habit ~lnd Their Prodllcth· it ~ -
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33 . Please list down your substance use habits in the sequ ence you 
started them 

1st 
--------------------------2nd ____________________________ ___ 

3 rd __________________________ __ 
Any Oth er? ________________________ __ 

X111 

If th ere is any other idea, comment, suggestions, personal experiences on the 
issue, please discuss it in the space provided below. 

THANK YOU VERY MUCHI 

8 . Questionnaire for Non Tchat Chewer Employees 

The purpose of th is questi on naire is to fulfill the requirement of Maste r of 
Business Admin istratio n with main stud y objective of uncovering the effects of 
t chat chewing on labor productivity. Since it is not th e aim of the study to 
know the particular individual who comp letes the questionnaire, there is no 
need of m entioning your name. 

I wou ld li ke to remind you that for the close ended questions I wou ld like you 
to please put a tick mark in the boxes provided ( if more than one choice is 
applicable, please ti ck in the boxes of all the app li cab le choices) and address 
the open ended questions with yo ur own explanations. I wou ld very mu r: h 
appreciate it if you please try to respond in full and at you r earliest time 
possi ble. 
Thank you very m uch for your precious time and patience l 

I ce rtify th at the findings of this stud y will not be used for any other purpose. 
Ley la Nassir - Master of Business Administration, Addis Ababa University. 

1. Age 
10 - 180 

2. Gender 
Ma ie D 

19 - 25 0 26 - 3;[] 

FemaleD 
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3. Educa ti ona l Leve l 
Up to 4th grade 0 
9_ lO th grade 0 
Degree 0 

5 - 6 gradeO 
11 - 12th grade (certi f icate) 0 

7 - 8th grade 0 
Diploma O 

Other _____ _ 

4. Rel igious Affi li ation 
MuslimO 

5 . Monthl y I ncom e 
751 - 1000 0 

6. Do you chew tchat? 

Christi anO 

< 250 birr D 
1001 - 1500 0 

Yes O 

Other _______ __ __ 

251 - 500 D 501 - / 50c:::::J 
1501 - 2000 0 > 2000 0 

No 0 
If the answer for question number 6 is No, please continue with the 
fo llowing questions. 

7. You usua ll y show up to you r job 
On tima:::::J Late D Very lateD Absent D 

8 . How long did you stay in the job you had just before your current job? 

9. How long had it been since you started your current job? ______ _ 

10 . Usually at what t ime do you go to sleep? ___________ _ 

11 Are u abl e to get asleep early (as you go to bed ) ? ________ _ 

12. Usually at wha t ti me do you wa ke up in the morning ? 

13. Your job time preference is 
Fulltime j ob D Part time job D Both D Non eD 

14. Any recently encountered unfavorable wo rkplace event(s)? (Especially in 
t he last six months) 

Mistakes at WorkD 
Mach ine Breakage D 
Physi ca l Damage of any kindD 

Other, please spec ify _____________ _________ _ 

15. Have you been to any medica l treatment in the past six months? 
Yes D No D 

16. If yes , how much did it cost you? __________ _ 

Perccption or Emplo)'ecs ond Employers Tow"rds Tchm (Cntho Eduli s) Chewing Habit and Their Product ivit)· -
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17 . Do you smoke Ciga rettes? YesD No D 

18. How m uch do you spend fo r ciga rette per day? 
< 5 birr D 6 to 10 birr D 

11 to 20 birr D > 20 birr D 

19. Do you Drin k Alcoho l? YesD No D 

20. How mu ch do you usually spend for a lcoh ol drinks per day' 
< 10 bi rr D 10 to 20 birr D 

20 to 30 birr D > 30 birr D 

21. Please li st dow n your subst ance use habits in th e sequence y ou st arted 
15t 

-------------------------------
2nd 

--------------------------3rd ________________________ ___ 

Any Other? ______________ __ 

22 . Which one of the following attr ibutes do you t hink charact eri zes Tchat 
chewer emp loyees most as com pared to non-chewers? Pl ease pl ace a ti ck 
mark in t he ce ll und er th e co lumn of your choice. 

:;trongly Agree Don't )isagreE :;trongly 

Agree Know jisagree 

Late Comi ng to work place 

Work Mistakes such as sub-qua lit y 

products Machine Breakaqe etc 

Physical damage 

Frequent sick leave 

Absence special ly after holidays and 

weekends etc . 

Lack of Tolera nce (pati ence) 

Disagreement with boss 

Disagreement with co-workers 

Lack of conscientiousness 

(dependability, responsibi lity etc) 

Theft and/or embezzlement 

Frequent loan requ est 

Fatigue depression, aggression 

Unstable friendship tie 

Lack of personal hyg iene 

Lying / deceiving 

Perception of Emplo)'ees and Employers Towards Tchat (Ca tha Edulis) Chewi ng Habit and Thei r Producti" il), -
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If there is any other idea, comment, suggestions, persona l experiences 
on t he issue, please discuss it in t he space prov ided be low. 

, 

0 
~ :;JI 
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~ 
~ 
;: ~ 

[1 .. 
iii 
<II 
Q 
ll'I I . ~ .. 'f '" 

!r~ 
., 

THANK YOU VERY MUCH! 

9 . Questionnaire for Bosses 

The purpose of th is questionnaire is to fulfi ll t he requ irement of Master of 
Busin ess Admini stration w ith main study objective of uncovering the effects of 
tcha t chew ing on labor productiv ity . Since it is not the aim of the study to 
know th e part icu lar individua l who comp letes the questionnaire, t here is no 
need of mention ing your name. 

I would like to rem ind you that for the close ended questions I would like you 
to please put a ti ck mark in the boxes prov ided (if more than one choice is 
appli cable, please t ick in t he boxes of all the app licab le cho ices) and add ress 
t he open ended questions with your own explanations. I wou ld very much 
appreciate it if you please try to respond in fu ll and at your earliest t ime 
poss ibl e. Thank you very much for you r precious time and patience! 

I ce rtify that the findings of th is study wi ll not be used fo r any other pu rpose. 
Ley la Nassir - Master of Bus iness Adm inistration, Addis Ababa Un ivers ity . 

1. Age 
10 - 18 0 

2. Gen der 
Male O 

3. Ed uca ti onal Level 

19 - 25 0 26 - 30 33 -40 

FemaleO 

5 - 6 grade 0 Up to 4 th grade 0 
9_ lOth grade 0 
Degree 0 

11-12th grade (certificate)O 
7 - 8th grad O 
Dip loma 0 

Other __________ __ 
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4. Re li gious Affiliat ion 

Muslim O Ch ri st ianO Other __________________ _ 

5. Is (a re ) t here any Tchat chewer emp loyee(s ) in your organiza tion ? 
Yes 0 No 0 I don 't know 0 

6 . If yes, w hi ch one of the fo l lowing attributes do you t hi nk character izes 
Tchat chewer employees most as compared to non -chewers? Please place a 
t ick mark in the cell under the co lumn of your choice. 

3tropg ly Agree Don/t )isagreE 3trong ly 

{ ·i · Agree .}i. Kn¢W i . Jisagree 

Late Coming to work place 

Work Mistakes such as sub-quality 

_products Machine Breakaqe etc 

Physica l damage 

Frequent sick leave 

Absence specially after holidays and 

" 

weekends etc. \ it 7.~ 
\ ~" ~ Lack of Tolerance (patience) 1", 

T • 
Disagreement with boss ~~ ~-:.; 

Disaq(eement with co-workers I ~~. 
Lack of conscientiousness A 1 • 
(dependability, responsibility, etc) 

Theft and/or embezzlement 

Frequent loan request 

Fatigue depression aggression 

Unstable friendship tie 

Lack of personal hygiene 

Lying / deceiving 

If t here is any other idea, comment, suggestio ns, perso nal experiences on the 
issue, please discuss it in t he space provided be low. 

THANK YOU VERY MUCH! 
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4. Religious Affiliation 

Muslim O Chri sti anO Other __________________ __ 

5. I s (a re) there any Tchat chewer emp loyee(s) in your organization ? 
Yes 0 No 0 I don 't know 0 

6. If yes, w hich one of the following attri butes do you t hi nk characte ri zes 
Tchat chewe r emp loyees most as compared to non -chewers? Please place a 
tick m ark in the ce ll und er th e column of your choice . 

:;trongly Agr Ele ' Don't )isagreE ;trong ly 
, ,Aq ree Know Jisaqree 

Late Com inq to work place 

Work Mistakes such as sub-q uality 

products Machine Breakage etc 

Physical damaqe 

Frequent sick leave " 

Absence specially after holidays and 

\', t ~~ weekends etc . IJ!I 
~-

Lack of Tolerance (patience) Iii ~ ~~ 
Disaqreement with boss aJ 'lj 

~ •. 
Disagreement with co-workers ~ ... 

> 

1 I Lack of conscientiousness tI • 
(dependability, responsibility, etc) 

Theft and/or embezzlement 

Frequent loan request 

Fatigue, depression, aggression 

Unstable friendsh ip tie 

Lack of personal hyqiene 

Lying / deceiving 

If the re is any oth er idea, comment, suggestions, persona l ex periences on the 
issue, pl ease di scuss it in the space prov ided belo w . 

THAN K YOU VERY MUCH I 
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10. Interview Questions for Medical Professional at Amanuel Mental 
Hea lth Specialized Hospital 

1. Do you treat all kinds of substance abuse issues? 

2. What makes Tchat chewing different? 

3. What effects do you think tchat chewing has on chewers' behaviour? 

a. With regard to sleep regularity 

b. Time Consciousness 

c. Genera l and Mental Hea lth 

d. Personality 

e. Any other t hat might affect the chewers' judgment and work habit 

f . Any other that you might have encountered in your work life? 

4. Can we associate Tchat chewing with mental il lness? 

5. If so, t o what ex tent? 

Perceplion of Employees and Employers Towards Tcha t (Calha Edulis) Chewing Habil and Their ProduclivilY . 
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