





























































































































































































































Sex * Age Crosstabulation

1

e

q...s.aa ARABA

AiBBR ARAINF

Age
19-25 26-32 33-40 Over 40
Years Years Years Years Total
Sex Male Count 1 2 3 2 8
% within Sex 12.5% 25.0% 37.5% 25.0% 100.0%
% within Age | 100.0% | 66.7% | 75.0% 66.7% 727% | P
% of Total 91% | 182% | 27.3% 18.2% 727% | V'@
Female  Count 1 1 1 3 a &
% within Sex 33.3% 33.3% 33.3% 100.0% ] B
% within Age 33.3% 25.0% 33.3% 27.3% g *ﬁ
% of Total 9.1% 9.1% 9.1% 27 3% g -]
Total Count 1 3 4 3 11 “ o
% within Sex 9.1% 27.3% 36.4% 27.3% 100.0% X4
% within Age | 100.0% | 100.0% | 100.0% 100.0% 100.0% g
% of Total 9.1% 27.3% 36.4% 27 .3% 100.0% v
Sex * Educational Level Crosstabulation
Educational Level
Feom From From From
5-6 7-8 9-10 1112
grade Grade Grade Grade Diploma | Degree Total
Sex Male Count 1 1 1 3 1 1 8
% within Sex 12.5% 12.5% 12.5% 37.5% 12.5% 125% | 100.0%
Z" d:’gzt‘;nal ol 100.0% | 100.0% | 100.0% | 75.0% | 333% | 100.0% | 727%
% of Total 91% | 91% | 91% | 27.3% 9.1% 91% | 72.7%
Female Count 1 2 3
% within Sex 33.3% 66.7% 100.0%
éodﬁlctgttir;nal Level 250% RE.7% 273%
% of Total 9.1% 18.2% 27.3%
Total Count 1 1 1 4 3 1 i
% within Sex 9.1% 9.1% 91% 36.4% 27 .3% 9.1% | 100.0%
Zod\zzggnal Level 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%
% of Total 91% | 91% | 91% | 36.4% 27.3% 9.1% | 100.0%

4. Frequency Table for bosses’ evaluation of tchat chewing employees’ work

behaviour
Coming Late for Work
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 2 18.2 22.2 22.2
Disagree 3 27.3 33.3 55.6
Agree 3 27.3 333 88.9
Strongly Agree 1 9.1 11.1 1000
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
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Work Place Accidents

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 9.1 | 11.1
Disagree 3 203 33.3 44 4
| Don't Know 3 27.3 333 77.8
Agree 1 9.1 11.1 88.9
Strongly Agree 1 9.1 1.1 100.0
Total 9 81.8 100.0
Missing 6.00 2 18.2
Total 11 100.0
Failure at Work
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 3 273 33.3 333
Disagree 1 9.1 11.1 44 .4
| Don't Know 3 27.3 33.3 77.8
Agree 1 9.1 “11.1 88.9
Strongly Agree 1 9.1 111 100.0
Total 9 81.8 100.0
Missing 6.00 2 18.2
Total 11 100.0
Frequently Asking for Sick Leave
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 2 18.2 22.2 2212
Disagree 2 18.2 22.2 44 4
| Don't Know 1 9.1 111 556
Agree 2 18.2 22.2 77.8
Strongly Agree 2 18.2 222 100.0
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
Absenteeism from Work
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 2 18.2 22.2 222
Disagree 2 18.2 222 44.4
| Don't Know 1 9.1 111 55.6
Agree 2 18.2 2272 77.8
Strongly Agree 2 18.2 222 100.0
Total 9 81.8 100.0
Missing 6.00 2 18.2
Total 11 100.0
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Loss of Tolerance

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 2 18.2 22.2 2292
Disagree 4 36.4 44.4 66.7
Agree 1 91 111 77.8
Strongly Agree 2 18.2 222 100.0
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
Coflict with Bosses
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 91 4.4 TT0
| Don't Know 1 9.1 11.1 22.2
Agree 6 545 66.7 88.9
Strongly Agree 1 9.1 111 100.0
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
Conflict with Co-workers
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 9.1 111 111
Disagree 1 9.1 111 222
[ Don't Know 1 9.1 111 333
Agree 2 18.2 222 55,6
Strongly Agree 4 36.4 44 4 100.0
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
Difficulty to Assign them serious Responsibility
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 9.1 1. 11.1
Disagree 2 18.2 22.2 33.3
Agree 3 27.3 333 66.7
Strongly Agree 3 27.3 33.3 100.0
Total 9 81.8 100.0
Missing 6.00 2 18.2
Total il 100.0
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Theft and/or embezzlement

Cumulative
Frequency Percent Valid Percent Percent
Valid Strongly Disagree 4 36.4 44 .4 44.4
Disagree 3 27.3 33.3 77.8
Strongly Agree 2 18,2 22.2 100.0
Total S 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
Frequently Asking for Loan
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 9.1 111 11.1
Disagree 1 9.1 111 22,2
| Don't Know 1 9.1 i 333
Agree 4 36.4 44.4 77.8
Strongly Agree 2 18.2 222 100.0
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
Feeling of Depression, Anger
Cumulative
Frequency | Percent | Valid Percent Percent
Valid | Don't Know 3 27.3 333 333
Agree 4 36.4 44 .4 77.8
Strongly Agree 2 18.2 22.2 100.0
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 14 100.0
Unstable Frendship Ties
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Disagree 1 9.1 11.1 111
| Don't Know 3 27.3 33.3 44 4
Agree 3 27.3 33.3 77.8
Strongly Agree 2 18.2 22.2 100.0
Total ) 81.8 100.0
Missing 6.00 2 18.2
Total 11 100.0
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Careless About Personal Hygiene

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 9.1 11.1 111
Disagree 4 36.4 44 4 55.6
| Don't Know 2 18.2 22.2 77.8
Strongly Agree 2 18.2 22.2 100.0
Total 9 81.8 100.0
Missing  6.00 2 18.2
Total 11 100.0
Lying
Cumulative
Frequency | Percent Valid Percent Percent
Valid Strongly Disagree 4 36.4 44.4 44 4
Disagree 1 9.1 111 55.6
Agree 2 18.2 22.2 77.8
Strongly Agree 2 182 222 100.0
Total 9 818 100.0
Missing  6.00 2 18.2
Total 11 100.0

5. Frequency Table for bosses’ evaluation responses on tchat chewing

employees’ work behaviour summarized under the measurement variables

Bosses’ Evaluation of Tchat Chewer Employee(s)' Attendance as compared to the non-
chewer employee(s)

Frequency Percent Cumulative Percent
They do not have more
Absenteeism Problems 4 44 44.0
They have more
Absenteeism Problem 5 66 100.0
Total g 100.0

Bosses’ Evaluation of Unfavorable Work Place Event Encounters by Tchat Chewer Employees

Frequency Percent Cumulative  Percent
| don't agree 3 33.3 33.3
| Don't Know 2 223 55.6
Yes, they do 4 443 100.0
Total 9 100.0
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Evaluation of Bosses on Tchat chewer Employees' Personality

Frequency | Percent Cumulative Percent
They Haye Good 1 11 11
Personality
| Don't Know 4 44.5 55.5
They Don't Have
Goed Personality 4 44.5 L
Total 9 100.0

Evaluation of Bosses on Tchat chewer Employees' Lack of Integrity

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 18.2 18.2 18.2
| Don't Agree 5 45.5 45.5 63.6
| Don't Know 2 18.2 18.2 81.8
Yes, they do 2 18.2 18.2 100.0
Total 1 100.0 100.0

Evaluation of Bosses on Tchat chewer Employees' Frequency of request for Loan
Frequency | Percent Cumulative  percent
They Don't Request
Loan more frequently 2 22 22
than non chewers
| Don't Know 1 11 33
They Request Loan
More frequently than 6 67 100.0
Non chewers
Total 9 100.0

6. Frequency Table for non-chewer co-worker employees’ evaluation

responses on tchat chewing employees’ work behaviour

Attendance
Cumulative
Frequency | Percent Valid Percent Percent
Valid Strongly Disagree 1 1.0 2.5 2.5
Disagree 7 6.7 17.5 20.0
| Don't Know 16 16.2 40.0 60.0
Agree 10 9.5 25.0 85.0
Strongly Agree 6 5.7 15.0 100.0
Total 40 381 100.0
Missing  System 65 61.9
Total 105 100.0
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Unfavorable Work Place Encounters

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 1.0 2:5 2.5
Disagree 5 4.8 12.5 156.0
| Don't Know 21 20.0 52.5 67.5
Agree 12 11.4 30.0 97.5
Strongly Agree 1 1.0 25 100.0
Total 40 38.1 100.0
Missing  System 65 61.9
Total 105 100.0
Integrity
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 2 1.9 50 5.0
Disagree 6 5 15.0 20.0
| Don't Know 15 14.3 37.5 57.5
Agree 7 6.7 17.5 75.0
Strongly Agree 10 9.5 25.0 100.0
Total 40 38.1 100.0
Missing  System 65 61.9
Total 105 100.0
Personality
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly Disagree 1 1.0 25 25
Disagree 4 3.8 10.0 12.5
| Don't Know 17 16.2 425 55.0
Agree 12 11.4 30.0 85.0
Strongly Agree 6 Sl 150 100.0
Total 40 381 100.0
Missing  System 65 61.9
Total 105 100.0
Frequently Asking for Loan
Cumulative
Frequency | Percent Valid Percent Percent
Valid Strongly Disagree 1 1.0 2.5 25
Disagree 3 2:9 7.5 10.0
lindifferent 12 11.4 30.0 40.0
Agree 11 10.5 275 67.5
Strongly Agree 13 12.4 325 100.0
Total 40 38.1 100.0
Missing  System 65 61.9
Total 105 100.0
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7. Questionnaire for Tchat Chewer Employees

The purpose of this questionnaire is to fulfill the requirement of Master of
Business Administration with main study objective of uncovering the effects of
tchat chewing on labor productivity. Since it is not the aim of the study to
know the particular individual who completes the questionnaire, there is no
need of mentioning your name.

I would like to remind you that for the close ended questions I would like you
to please put a tick mark in the boxes provided (if more than one choice is
applicable, please tick in the boxes of all the applicable choices) and address
the open ended questions with your own explanations. I would very much
appreciate it if you please try to respond in full and at your earliest time
possible.

Thank you very much for your precious time and patience!

I certify that the findings of this study will not be used for any other purpose.
Leyla Nassir — Master of Business Administration, Addis Ababa University.

1. Age

10-18 ] 19-251 26-32 ] 33 - 4| >40 |
2. Gender
Male| | Female| |
3. Educational Level
Up to 4 grade| | 5 -6 grade[ | 7 - 8" grade[ |
9-10"" grade [ | 11-12'" grade (certificate) [ | Diploma[ ]
Degree [ | Other

4. Religious Affiliation
Muslim[_| Christian] ] Other

5. Monthly Income < 250 birr [] 251 - 500 ] 501 - 750 ]
751 - 1000 [ ] 1001 - 1500 [ | 1501 -20000 ]  >2000[]

6. Do you chew tchat? Yes[ | No [ ]

If the answer for question number 6 is yes, please continue with the
following questions.

7. How long had it been since you started chewing Tchat?

|JL‘I'CL‘]JliC;J“1 o]'_Einpio_\ ces and Employers Towards 7chat (Catha Edulis) Chewing Habit and Their Productivity -
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8. Your tchat chewing habit frequency in days is

One day a week only[] 2 to 3 days a w{__]
4 to 5 days a week  [] 6 to 7 days a week [ ]

9. Your time preference for the tchat chewing session in local time
Morning 12 pm - 7am [ Afternoon 7am - 11:30 am [
11:30 am - 3:00 pm ] 3:00 pm - dawn (12 pm)

At any time ]

10. Your expense for tchat per day amounts to
<7 birr [] 7= 1§ birr [ ]
16 - 30 birr [] > 30 birr [ ]

11. Your preference of chewing environment ‘ /
Alone in your own home[ ] Alone but in chewing houses [ ]

With people in your own house L with people in chewing houses [_|

Other

12. Usually how long would one tchat chewing session (from beginning to an
end of the session) take in hours?
< 3 hours at a time [_] 3 - 5 hours_]
> 5 hours ]

13. Your show up time to your job the next day is

on time_] Late[ ] Very late[ ] Absent [ ]

14. Have you ever puffed what is customarily called 'Shisha’ while chewing
tchat?

Yes [ ] No[ ]
15. Do you think you would continue chewing tchat if it is labeled as illegal in
Ethiopia? : A,

Yes [] No [ ] May be [] AN

‘ A A “’x}
! ‘,-’ . '.3\ ';‘,‘
& 'Q%? 2

16. Does your family object to your chewing of tchat? ,:;. R

Yes [] No [] I don't know [] Y

17. Number of previous employments or jobs?

18. How long did you stay in the job you had just before your current job?

19. How long had it been since you started your current job?

Pereeption of Emplovees and Emplovers Towards Tchar (Catha Edulis) Chewing Habit and Their Productivity -
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20, Usually at what time do you go to sleep?

21. Are u able to get asleep early (as you go to bed)?

22. Usually at what time do you wake up in the morning?

23. Your job time preference is
Fulltime job [] Part time job [] Both [ ] None|[

24. Any recently encountered unfavorable workplace event(s)? (Especially in
the last six months)

Mistakes at Work[__]

Machine Breakage [_|

Physical Damage of any kind[—]

i

Other, please specify 7 é
|
Sama
- BER
25. Have you been to any medical treatment in the past six months? ;3@, o
Yes [] No [ @ ae
az$§;
26. If yes, how much did it cost you? ,{3-@5 oel
| R %
L3 'h ;
27. Do you smoke Cigarettes?  Yesl | Nol[ ] ¥ i

28. Does the number of cigarettes you smoke increase while you are chewing
Tchat?
Yes [] No[ ]

29. How much do you spend for cigarette per day?

<5 birr [] 6 to 10 birr [ ]
11 to 20 birr [] > 20 birr ]
30. Do you Drink Alcohol? Yes [ ] No []

31. Does the number of alcohol drinks you take increase after you have
chewed Tchat?

Yes [ ] No[]
32. How much do you usually spend for aicohol drinks after chewing tchat?
<10 birr[_] 10 to 20 birr [ ]
20 to 30 birr[_] > 30 birr [

I50|'ccplion ol Eniployees and Employers Towards 7chat (Catha Edulis) Chewing Habit and Their Productivity -
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33. Please list down your substance use habits in the sequence you
started them
1St
2nd
3rd
Any Other?

If there is any other idea, comment, suggestions, personal experiences on the
issue, please discuss it in the space provided below.

THANK YOU VERY MUCH!

8. Questionnaire for Non Tchat Chewer Employees

The purpose of this questionnaire is to fulfill the requirement of Master of
Business Administration with main study objective of uncovering the effects of
tchat chewing on labor productivity. Since it is not the aim of the study to
know the particular individual who completes the questionnaire, there is no
need of mentioning your name.

I would like to remind you that for the close ended questions I would like you
to please put a tick mark in the boxes provided (if more than one choice is
applicable, please tick in the boxes of all the applicable choices) and address
the open ended questions with your own explanations. I would very murh
appreciate it if you please try to respond in full and at your earliest time
possible.

Thank you very much for your precious time and patience!

I certify that the findings of this study will not be used for any other purpose.
Leyla Nassir - Master of Business Administration, Addis Ababa University.

1. Age

10-18] 19-25[] 26-311] 33-4(] >40_]

2. Gender

Male[ ] Female| ]
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3. Educational Level

Up to 4" grade| | 5 - 6 grade[ | 7 - 8" grade[ |
9-10" grade [ | 11-12" grade (certificate)[ | Diploma[ ]
Degree [ ] Other
4. Religious Affiliation
Muslim[ | Christian[ | Other
5. Monthly Income < 250 birr [] 251 - 500 (] 501 - 750 ]
751 -1000 [ ] 1001 - 1500 [ ] 1501 - 2000 [ ] >2000 [ ]
6. Do you chew tchat? Yes[ | No [ ]

If the answer for question number 6 is No, please continue with the
following questions.

7. You usually show up to your job
Oon timd__] Late[] Very late[ ] Absent[ ]

8. How long did you stay in the job you had just before your current job?

9. How long had it been since you started your current job?

10. Usually at what time do you go to sleep?

11. Are u able to get asleep early (as you go to bed)?

12. Usually at what time do vyou wake wup in the morning?

13. Your job time preference is
Fulltime job [ ] Part time job [] Both [ ] None[ ]

14. Any recently encountered unfavorable workplace event(s)? (Espeaally in
the last six months)

Mistakes at Work[_]

Machine Breakage []

Physical Damage of any kind—]
Other, please specify

15. Have you been to any medical treatment in the past six months?

Yes [] No [ ]

16. If yes, how much did it cost you?
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17. Do you smoke Cigarettes?  Yesl ] Nol_|
18. How much do you spend for cigarette per day?
<5 birr [__] 6 to 10 birr [ ]
11 to 20 birr [] > 20 birr ]

19. Do you Drink Alcohol? Yes [] No []
20. How much do you usually spend for alcohol drinks per day?
<10 birr[_] 10 to 20 birr [ ]

20 to 30 birr [] > 30 birr [

21. Please list down your substance use habits in the sequence you started
1St
zﬂd
3rd
Any Other?

22. Which one of the following attributes do you think characterizes Tchat
chewer employees most as compared to non-chewers? Please place a tick
mark in the cell under the column of your choice.

Late Coming to work place
Work Mistakes such as sub-quality
| products, Machine Breakage, etc

' Physical damage

Frequent sick leave

Absence specially after holidays and
weekends, etc.

Lack of Tolerance (patience)

Disagreement with boss

' Disagreement with co-workers

Lack of conscientiousness
(dependability, responsibility, etc)
Theft and/or embezzlement
Frequent loan request

Fatigue, depression, aggression

Unstable friendship tie

Lack of personal hygiene

Lying / deceiving
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If there is any other idea, comment, suggestions, personal experiences
on the issue, please discuss it in the space provided below.

L______
LN

wi )
= 2Nl S 1 ".

.’.-1-

THANK YOU VERY MUCH!

9. Questionnaire for Bosses

The purpose of this questionnaire is to fulfill the requirement of Master of
Business Administration with main study objective of uncovering the effects of
tchat chewing on labor productivity. Since it is not the aim of the study to
know the particular individual who completes the questionnaire, there is no
need of mentioning your name.

I would like to remind you that for the close ended questions I would like you
to please put a tick mark in the boxes provided (if more than one choice is
applicable, please tick in the boxes of all the applicable choices) and address
the open ended questions with your own explanations. I would very much
appreciate it if you please try to respond in full and at your earliest time
possible. Thank you very much for your precious time and patience! '

I certify that the findings of this study will not be used for any other purpose.
Leyla Nassir - Master of Business Administration, Addis Ababa University.

1. Age

10-18] ] 19-25[ ] 26-34 ] 33 - a( | >40 |

2. Gender

Male[ | Female] |

3. Educational Level

Up to 4™ grade[ |  5-6grade [ | 7 - 8" gradd |
9-10" grade [ | 11-12" grade (certificate)] | Diploma [ ]
Degree [ | Other
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4. Religious Affiliation

Muslim

Christian—]

Xvii

Other

5. Is (are) there any Tchat chewer employee(s) in your organization?

Yes[ ] No []

I don't know [

6. If yes, which one of the following attributes do you think characterizes
Tchat chewer employees most as compared to non-chewers? Please place a
tick mark in the cell under the column of your choice.

Late Coming to work place

' Work Mistakes such as sub-qguality
| products, Machine Breakage, etc

Physical damage

Frequent sick leave

| (dependability, responsibility, etc)

Absence specially after holidays and \ i i
weekends, etc. | sj‘; \
l_l_ack of Tolerance (patience) \a%i? «- {
| Disagreement with boss \‘%‘ “—:}
 Disagreement with co-workers \«gz i i ;'
| Lack of conscientiousness \g
|

\

Theft and/or embezzlement

Lfrequent loan request

Fatigue, depression, aggression

Unstable friendship tie

‘r' Lack of personal hygiene

' Lying / deceiving

If there is any other idea, comment, suggestions, personal experiences on the
issue, please discuss it in the space provided below.

THANK YOU VERY MUCH!
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4. Religious Affiliation

Muslim L] Christianl—] Other

5. Is (are) there any Tchat chewer employee(s) in your organization?
Yes[] No [] I don't know [

6. If yes, which one of the following attributes do you think characterizes
Tchat chewer employees most as compared to non-chewers? Please place a
tick mark in the cell under the column of your choice.

Late Coming to work place
| Work Mistakes such as sub-quality
' products, Machine Breakage, etc
Physical damage

Frequent sick leave

Absence specially after holidays and y

| @
3
| weekends, etc. Lz B
Lack of Tolerance (patience) | 2
' Disagreement with boss | %
' Disagreement with co-workers € 7
' Lack of conscientiousness | o
(dependability, responsibility, etc) i

Theft and/or embezzlement
Frequent loan request

Fatigue, depression, aggression
' Unstable friendship tie

? Lack of personal hygiene

| Lying / deceiving

If there is any other idea, comment, suggestions, personal experiences on the
issue, please discuss it in the space provided below.

THANK YOU VERY MUCH!
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10. Interview Questions for Medical Professional at Amanuel Mental
Health Specialized Hospital

1. Do you treat all kinds of substance abuse issues?
2. What makes Tchat chewing different?
3. What effects do you think tchat chewing has on chewers’ behaviour?
a. With regard to sleep regularity
b. Time Consciousness
c. General and Mental Health
d. Personality
e. Any other that might affect the chewers’ judgment and work habit
f. Any other that you might have encountered in your work life?
4. Can we associate Tchat chewing with mental illness?

5. If so, to what extent?
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