





































































































































































































A statistically significant negative correlation was reported between the
demographic variables of age with the emotional exhaustion and
depersoglélization dimensions of burnout. Furthermore, a statistically
significant positive correlation was found between average numbers of
clients served per day or caseload and the emotional exhaustion
dimension of burnout. In addition to this, on the coping strategies
aspects a statistically significant positive correlation was found between

sex and the emotional and problem focused coping strategies.

Finally, a statistically significant positive correlation was reported
between problem focused coping strategy and the emotional exhaustion
dimension of burnout. Although, no a statistically significant correlation
was found between emotional focused coping strategy and the three

dimension of burnout.
6.2. CONCLUSIONS

Based on the summary of the major findings of the study the researcher

has drawn the following conclusions.

1. This study shows that the face to face and online HIV counselors
experienced a moderate and high level of burnout respectively. The
results indicate that a statistically significant difference was found in
the face to face and the online HIV counselors in the emotional
exha}ls-tion and the personal accomplishment dimensions of burnout.
However, there was no a statistically significant difference in the

depersonalization dimensions of burnout.

2. A statistically significant difference was reported between the face to
face and online HIV counselors with respect to problem focused
coping strategy. In this regards, face to face HIV counselors used it
most frequently when they face a stressful events while they were

providing counseling services for their clients.
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3. This study shows that a statistically significant negative correlation
was found between the demographic variable of age and the burnout
dimensions of emotional exhaustion and depersonalization. And also
there was a statistically significant negative correlation between years
of experiences and personal accomplishment. Where as, there was a
statistically significant negative correlation was found in average
number of clients served per day and the emotional exhaustion

dime-nsion of the burnout.

4. There was also a statistically significant positive correlation was found
between the demographic variables of sex and the problem and

emotional focused coping strategies in both groups of HIV counselors.

S. Finally, in this study a statistically significant positive correlation was
reported between the problem focused coping strategy and the

emotional exhaustion dimensions of burnout.
6.3. RECOMMENDATIONS

Based on the findings of the study, the following recommendations are

forwarded to remedy the problems.

1. The researcher kindly suggest the need to create favorable
working condition to HIV counselors in terms of provision of
annual work leave, maintaining optimal work load, optimal
working time, and the like to enable the HIV counselors so that
they can perform their tasks with minimal risk of developing a
burnout. Thus, GOs and NGOs organizations dealing with HIV
counseling shall consider these factors for the well being of the HIV

counselors.

2. Supervisors and coordinators of HIV counseling shall be

responsible to undertake various programs to equip the HIV
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counselors with skills and competences by using different basic
tréinings and coping strategies skill training including coaching

and self awareness.

. The need to establish peer support will have advantage in face to
face and online counseling settings for mutual sharing of
experiences and coping strategies. Thus, there has to be a
coordinated effort by the HIV counselors and the responsible

employers.

The researcher kindly suggests that identification of HIV
counselors at risk of burnout shall be made as early as possible
Thus, HIV counselors identified as having burnout and who are in
stressful situations shall be referred to further supportive
counseling services. Life skill training, burnout management and
periodic professional training shall be rendered in their mid career

conditions by the concerned organizations.

. Proper orientation to the potential clients shall be made at each
levels of community about the benefits of both types of counseling.
In addition, proper orientation on how to make online counseling
shall be given through mass media such as ETV, radio, news

papers and magazines.

. Moderator factors such as social support, personality type of the
HIV counselors, and cultural context of Ethiopia as moderator
variables of burnout were not considered in this study. Thus,
further research that addresses these variables shall be

incorporated.
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APPENDICES



Appendix -1

ADDIS ABABA UNIVERSITY
SCHOOL OF GRADUATE STUDIES
DEPARTMENT OF PSYCHOLOGY (COUNSELING PSYCHOLOGY)
GENERAL DIRECTION

The main purpose of this questionnaire is to gather the information about the
comparative study of burnout and coping strategies among HIV counselors in face to face

and online counseling services in Addis Ababa.

I'would like to inform you that all your responses keep in confidentiality. Your truthful
and honest responses have a great contribution for the success of this study. Please don’t

write your name in this questionnaire.
Thank you in advance for taking your precious time to response this questionnaire!

The Researcher
PART ONE
Personal Information
Please circle the appropriate response
1. Sex A) Male B) Female

2. Age

3. Marital status A) Single  B) married  C) divorced D) Windowed

E) Others

4. Type of organization currently you employed

4.1 VCT center ~ A) Private  B) Government - C) Non Government organization
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4.2) Online (Telephone) counseling center
A) Private  B) Government  C) Non Government organization
5. Educational level
A) Certificate B) Diploma C) Degree D) MA/Msc Degree E) Others
6. What i$ your profession?

A) Nurse B) Psychologist C) Sociologist D) Health officer E)
Others

7. for how many years you have been provide counseling services?

8. How many clients on average do you provide counseling services per a day?

9. For how many hours per a day do you provide counseling services?
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PART TWO
The following 22 statements are related to the work situation. Please read through these
carefully and then decide to what extent this applies to your working environment. If you
have previously experienced the feelings, accordingly encircle a number (0-6) in the
column that best describes how strong this feeling was, so that these are never, very mild,
mild, very poticeable, moderate, strong and very strong. Please indicate this mark () the

alternative most applicable to you and on how your experiences in the following

statement.
0=Never 1=Verymild 2=Mild 3="Very noticeable
4= Moderate 5= Strong 6= Very strong
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Please circle how

you experiences the following
feelings

Sr.no Statements
1 2 3 4 516

1 I feel emotionally tried from my 1 2 3 4 5|6
work

2 I feel used up at the end of the work 1 2 3 4 516
day

3 [ feel fatigued when I get up in the 1 2 3 4 516
morning and have to face another day
on the job

4 Working with clients all day is really 1 2 3 4 5 |6
a strain for me

5 I feel burnout from my work 1 2 3 4 5 |6

6 I feel I am working too hard on my 1 2 3 4 516
work

7 Working with clients directly puts 1 2 3 4 516
too much stress on me

8 I feel like I am at the end of my rope 1 2 3 4 5 |6

9 I can easily understand how my 1 2 3 4 5 |6
clients feel about things.

10 [ feel treat some clients as if they 1 2 3 4 5|6
were impersonal objects

11 I have become more hot or inflame 1 2 3 4 5|6
toward clients since I provided the
counseling services

12 [ worry that this job is hardening me | 2 3 4 516
emotionally

13 I do not really care what happen to 1 2 3 4 516
some clients

14 I an frustrated to my job

15 [ feel clients blame me for some of 1 2 3 4 516
their problems

16 I deal effectively with the problems 1 2 3 4 5 |6
of my clients

17 [ feel T am positively influencing 1 2 3 4 516
other people’s lives through my work

18 I feel very energetic 1 2 3 4 516

19 [ can easily create a relaxed I 2 3 4 5 |6
atmosphere with my clients

20 [ feel joyful after working closely 1 2 3 4 5 16
with my clients

21 I have  accomplished  many | 2 3 4 5 |6
meaningful things in this job
In my work ,

22 [ deal with emotional problems very 1 2 3 4 5 |6
calmly
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PART THREE

[ am interested in how people respond when they confront difficult or stressful events in
their work environments. There are lots of ways to try to deal with these stressful events
at work places. This questionnaire asks you to indicate what you generally do and feel
when you experience on performing your counseling duties. Obviously different events
bring some what different responses, but think what you usually do when you are under a
lot of stressful events when you provide counseling services. There is no right or wrong
answers, and responses must indicate what you do rather than what “most people” do.
Please indicate this mark (V) the alternative most applicable to your experiences on the

scale next to each statement.

1 =T usually don’t do this at all 2 =T usually do this a little bit
3 =T usually do this a medium amount 4 = T usually do this a lot
Reponses of stressful events
Sr.no
Statements 1 2 3 4
1 I:a's.k people who Ihave had similar 1 2 3 4
experiences what they did
2 I refuse to believe that it has 1 2 3 4
happened
3 | try to grow as a lperson as aresultof |1 2 3 4
the experience.
4 | force myself to wait for the right time | 1 2 3 4
to do something.
5 | put aside other activities in order to 1 2 3 4
concentrate on this
6 | take additional action to get rid of the | 1 2 3 4
pﬁroblem
7 I get used to the idea that it happened. | 1 2 3 4
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8 [ talk to someone about how | feel 3

9 Ithink about how | might best handle 3
the problem.

10 | put my trust in God 3

11 I try to get emotional support from 3
friends or relatives.

12 | say to myself: “This isn’t real” 3

13 | try to see it in a different light, to 3
méke it seem more positive.

14 | make sure not to make matters 3
worse by acting too soon.

15 !:try hard to prevent other things from 3
interfering with my efforts at dealing
with this.

16 | make a plan of action 3

1 | learn to live with it. 3

18 I try to get advice from someone about 3
what to do.

19 | do what has to be done, one step at 3
a time.

20 | pray more than usual 3

21 l'get sympathy and understanding 3
from someone

22 | pretend that it hasn't really happened 3

23 | look for something good in what has 3
happened.

24 | restrain myself from doing anything 3
too quickly.

25 | take direct action to get around the 3

problem
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26 | accept that this has happened and 3
that it can’t be changed.

27 | talk to someone who could do 3
something concrete about the
problem. _

28 lttry to come up with a strategy about 3
what to do

29 I'try to find comfort in my religion. 3

30 | focus on dealing with the problem 3

31 I talk to someone to find out more . 3
about the situation.

32 | act as though it hasn’t even 3
happened.

33 I learn something from the experience. 3

34 I hold off doing anything about it until 3
the situation permits

35 I'concentrate my efforts on doing 3
something about it.

36 I keep myself from getting distracted 3
by other thoughts or activities.

37 I think hard about what steps to take. 3

38 | accept the reality of the fact that it 3
happened

39 | discuss my feelings with someone 3

40 I seek God's help. 3
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APPENDIX -2
IN-DEPTH INTERVIEW GUIDE LINE FOR SUPERVISORS

1. Sex A) Male B) Female

2. Age
3. Marital status A) Single  B) married  C) divorced D) Windowed

E) Others
4. What is your educational background?

A) Nurse B) Psychologist C) Sociologist D) Others

5. Type of your organization
5.1 VCT center ~ A) Private  B) Government C) Non Government organization

5.2 Online (Telephone) counseling center

A) Private  B) Government  C) Non Government organization

6. How many years as you work as supervisor?

7. Would you please explain the main objectives of your support to the counselors?

8. Would you please mention the support you providing for the counselors?

8.1 Do you think the support is adequate for the counselors? A) Yes B) No

8.2 If your response was no, what are the reasons?

9 .Is there any limitations not provide adequate support for the counselors?

10. What are the major stressful events face during counseling of counselors you have got

during your supervision?

11. What do you suggest to minimize counselors burnout in your counseling centers?

74



APPENDIX -3

IN-DEPTH INTERVIEW GUIDE LINE FOR COORDINATORS

Background Information

1. Sex A) Male B) Female

2. Age

3. Marital status A) Single  B) married  C) divorced D) Windowed
E) Others

4. What is your educational background?

A) Nurse B) Psychologist C) Sociologist D) Others

5. Type of your organization
5.1 VCT center ~ A) Private  B) Government C) Non Government organization
5.2 Online (Telephone) counseling center
A) Private  B) Government  C) Non Government organization

6. How many years as you work as supervisor?

7. Would you explain the main objectives of your support to the counselors?

8. What are the major contributes for the counselors’ burnout?

9. Is there any burnout management program for the counselors? For how long and it

is effective?

10. How do you evaluate the counseling services provided by the counselors?

11. What do you suggest to minimize counselors burnout in your counseling

centers?
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APPENDIX - 4

A GUIDE FOR FOCUS GROUP DISCUSSION (FGD) FOR COUNSELORS

Background Information

Sr.no Sex Age Educational background Years of experiences
1. Do you think your counseling duties are meaningful and important?
2. What are the major challenges you faced while dealing with clients?
3. Do you have any physical, behavioral or emotional perceived symptoms in
relation to your counseling duties?
4. How do you cope with these challenges?
3. -V\:/hich coping strategies are effective to you and why?
6. What kind of support do you need in your counseling duties?
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APPENDIX - 5

Table . Summary of the Mean of the Burnout Dimensions and Sex

Variables Sex F Mean
Emotional exhaustion Male 59 29.35
Female 82 26.69
Depersonalization Male 59 13.10
Female [ 52 11.79
Personal Accomplishment Male 59 31.05
Female 52 31.06
APPENDIX -6

Table - Summary of the Mean of the Coping Strategies and Sex

Sex N Mean
Problem focused coping strategy Male 59 50.32
Female 52 53.79
Emotion‘_alrfocused coping strategy Male 59 50.61
Female 52 54.19J
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