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17.4 IbA.t'l .. P,./LCDs 

17.5 P6rhb.'r aou-/ t.Y>lJ:'i' 
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18. 'rflLf·:f' Oao,:JHI m.{)"r nh'?rto- 1'tI,e r t'OJS aotly 11>': 

-taol1'?Om. ,eYJ1t1-? 1. 2. h·}Pl.lJ 3. 

19. hiH'-C rmP'p'r},} ,rflL-r OJ P,. y OJ. GTJ'?7-r ,e"fl'\tI-'? 

1. 2. ilt\ "fA?" 

20. aoAil,9J "1\A1'-.A?"" 9"n'Yr t:/,rr. ',OJ. /c;:fro.? 

/-tilcr<JOTJ. Ol'\,e aoA{) ao{)m-T' ,e;JI'\A ::/ 

1. 11IL,FI:1 tlGTJ'?7'} LJi:9" OJ,fll OJ.L.I!..' aomPo/. 

2. P £1ll. ao tI h ;Ff OJ. ;)1\ b.,9J"f tI il? OJ. ·t'7 0. ro.1 1.I1S 7' A O·} Il tI ao Ii m;t' r m. 

3.hlif.C ro.Ii"r P£1ll.ktl7·')' IrflL,f."f 

4.tlA l-JtI ,em'PII _______ _ 

21 . 1-m:p°'Z.7D"f Paotlt'l-'r, ,rflL'r tlGTJaol)hC PIi'rC t'lt,-t7f:-;: PO'J.rn,pao-fl-r 

H9-07D"f 

1. <J: £1ll. lrfl L f. -,f V· fl· n ao ,:J In m. Ii "r rp t·1) r m. <J:OTJ. ao tI y 11 >': 1'\ :f ro. 
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h~J~Ll 

rllll.y.:rl hm:p<pr h{}oub'\tJ.y. r<l>lrl- £}' j'<I:?J:r 

22. OtJtt:1r' m.{)£}' j'tt-t- lf1l'Y.:r o ll"?fI O· £}':r~ t\,e {)ttODCPt\rm~ rOD4~ffJmtj' 

t1.£o htt? 1. ll?J:htt 2. rtt~ 

23. tt£}'j'.g 22 ODt\{)?J "htt" hlf~ hfltJ9l j'ttm.l rODc~ffJmtj' tl.£o ,e"?ttO' 

24.,}f1l,r.:f Ml"?flO' ~T~ t\,e ODCPt\rat '} f'°'lA~ffJmC h})t\ ~ltt? 

1. hPJ 2. rtt~ 3. ht\m':I>~ 

25. tt~ j'.g ~ODt\{)?J "htt" hlf~ ,eU'} rO'[.<~ffJmC h~t\ UTf'} ~m.? 
1. rtJtt:tt· ?t\b- 2. f'mTt\" ll?t\"?fro rr ;)t\b-

3. f'<i.h·t\t ll{)1'~J'_C 4. Ibt\ h(f~ ,e1ttlJ ----------------

26. OhC{)?D t\~ J': rtLu 1'(~ffJffJt A~t\ m.(fb;rUTf~rr ~'} j'Ut\ ~m.? 

1. OffJ~ hq::'f'i1 2.htt:'f'i1 3. rlD~htti1 4. 111>'f'i1 5. OffJ9u rH:prr~: 

27. OtJtt:fro m,e~ ~~.IiCt'Lt91 m.{)~ 1'm;J>O'[.?D:f ,}rfll.y.:f'} 01l ulfiO' fI,em'f>on­

~1 j'Ut\ 1'mj'4: lJ;fm.? 

1.0ffJ~ Ohtt:1'i1 J'.l~ 2. Ohtt:1'i1 J'.l~ 3. OOD~htti1 J'.l~ 

4. 011q.1'i1 J'.l~ 5. WTI9° 011q.'ri1 J'.L~ 

28. tt~U1Ct'Ltm. '}f1l.y.:f h'}nfl~f1 ttCT<f.~l"? f).Jt-1'7f:f rO'[.t'lUTfrm. ;)I\b-~t-

1. OffJ~ htt:1'i1 2. htt:1'i1 3. "Oll~.e 4. 11:r1'i1 5. OiT}~ l1:r1'i1 
29. Ontt:1r' moll£}' O1'J'.,:J,:JO'[. rO'[.ot\(t. ,}'f1lrf.:f rt-7f:f: lJrm~? 

flO'[.h1'ttm. t'l'}ml1r m.{)~ h'}J'. 'Ob\Q1: llt)t~~'rr OJ'.lj{ j'{}<"9u m-:: 'r.~C'~ 

rUTf~yODttn1:t- 4-0htt:1'7 J'.l~ ,eOtti'itt· 

3-0OD~htt7 J'.l~ ,eo"i'itt- 2- 1lt\6: ilb\6: ,eot\i'itt- 1-1'Ot\ ?i1'tn. hym.cr.9u 

4 3 2 1 

29.1 m'}oC'flJ ml~Vt91'f 

29.2 p~T~1'C'~ 

29.3 UTf fl1f 0lJ 7jCt~ 

29.4 Tt,}1'C'"f-

6 



n~0 _8 

r'Hll+ ~mt-,} illlouAn1'· r4>lfl- ~ Ycf:91":f 
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I 
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31.4 uv11111 r~yttrlU. '} r,llL+ onm',CJ o,~"''F (J)1>;t-ce 

tlcry~l~CJ tloucpfTlmC ,}lll.f."f, nill-Jt\ rou<kmt;. ~J'.r 

I I 

h~~..2 

n'}·nl,r"f 1'1'i H-ty rcpLn· f)' Yee?J:f 

5 
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5. nfTl~ h~-t<; '1ro. 

2. l11>'r<; 1ro. 

4. h~-t<; '1ro. 3. oul-Jhtl<; '1m. 

1. nfTl~ lI1>'r<; '1ro. 

4 3 

33. tI~ yee cp.~C 32 out\lI?J "lI1>'r<;" (IJ~~ "nfTl~ lI1>·t·<; '/(ll." r~t\ hlf'l 

~n,y1: ~/Y:C 1ro.?/SJDn'}y.f.:f. SJD/~, CJrro.? 
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Addis Ab:lba University 

School of Graduate Studies 

Institute of Educational Research 

,\P I' ENOlX- fl 

Questionnaire on Educationa l Materials Management and Utilization Il1 l:3ahir Dar 

University 

The purpose of this questionnaire is to collect information, ideas and opinions of BOU 

staffs who are direct ly or indirec tly involved in Educationa l Mate rial s Management and 

Utili?:atio n. The fc.;edbacks from respondents will help to identify the e'(isling prublcms 

and fonvard recommendations fo r future improvements of educ~tional materials 

,nanagement and utiliza tion practices in Bahir Dar University. 

Dear respondems, I wou ld like to assure you that the information YOIl provide is usee! 

onl y for educational purposes. To this end, you are kindly requested to give your genu ine 

opinions, comments and suggest ions. Do not specify your name for your responses ! 

Thank you in advance! 

,.... ~ N.B: Educational materials are all material inputs, equipment and fac ilities in the 

University that are direct ly or indirectly used to facil itate the overall teaching learning 

procc:;s 

General Instructio n 

Please, write your responses on the space provided for open-ended questions and encircle 

the altemative responses that you think are appropriate for close-ended items. 



. ~ 

I 

I 

Part { 

Back ground Info rmation about Respondents 

I .You r education level -------------------
2. Maj or fiel d 0 f stud y __________________ _ 

3.J 0 b category 0 f respondents 

1. Academic staff 2. Supporti ve staff 

4. Year/s of your utili zat ion of educati ona l materia l reso urces in BDU? 

I. 1 - 3 Years 2.4 - 7 years 3. 8 - 11 years 4. Abo ve 11 years 

5.00 you have any training in volving sk ill s of materi a l resources manage ment? 

1. YeS 2. No 

6. [ryes, how was the training program conducted? 

I. sem inar 2 . workshop 

3 . conference 4. if others, please specify 

Part II 

T he current practice of needs assessment fo r purchases of educationa l materials 

7. Please mark " ,;" in the box that yo u think is appropriate fo r the fo llowing items 

'---'-r I Very High 

r~~~Yl 
No Statement/ item Average low 

I high _______ 1-.. 

7.1 I 1 he involvement of users 111 needs 
i assessment of educat iona l materials to be 

purchased 
7.2 The invo lvemen t of users III the I 

preparation of technical specifications fo r I 
educational m aterials to be purchased 

7.3 The support given by academic staffs to 
those involved Il1 preparing material s 
speci fic ations in the fo rm of training and 
the use ofICT 

7.4 The efforts made by the University to 
develop the s tandard document 
containing the types and amounts of 
educational materials needed for every 
facul ty/department 



8. Does your department prepare specifications for educational materials to be 

purchased? 1. yes 2. No 3. I don't know 

9. If your response for question 8 is 'yes', who is responsible for the activity? 

2. Deans 1. Department heads 

3. Instructors 4. Teclmical committee 5. Others,, ____ _ 

10. Do you believe that the purchases made by your University are appropriate to the 

needs for the teaching learning 'process? 

1. Totally, yes 2.Partially, yes 3.No 4. I don't know 

11. If your response is 'partially yes' or 'no' for item 10 above, to what extent is the 

teaching learning process negatively affected? 

1. highly 2. moderately 3. not much 4. I don't know 

Part III 

Opinions of respondents on the planning of educational materials 

12. Please mark "~,, in the box that you think is appropriate. 

No Statement! item Very high Ave-

high rage 

12.1 The extent to which educational materials are 

well plmmed based on relevant information 

taking in to account the time they are needed 

12.2 The involvement of users in the planning of 

educational materials 

12.3 The match between what IS planned and 

purchased/ provided in terms of time 

12.4 The follo\v up and controlling mechanism set by 

the University to check that suppliers are 

supplying educational materials as per their 

contractual agreement 

12.5 The extent to which the current planning process 
of educational materials satisfying the demands 
of various faculties/depmiments 

3 

low Very 

low 



13. In your opinion, which of the following do you think is the most appropriate body fo r 

the preparation of educational materials plan? 

1. Department heads 2.Each users/ Instructors 

3. Department counsel members 4. Academic commission members 

5. If others, please specify ____________ _ 

Part IV 

Levels of respondents' agreement on Effectiveness of Educational material 

resources management activities 

14. Show your levels of agreement by putting '-.j' mark concerning the effectiveness of 

the following functions in BDU. 

ltem Managerial function high moderate low 

No 

14. 1 Needs assessment 

14.2 Planning 

14.3 Purchasing 

14.4 Storage or handling 

14.5 Util ization 

14.6 Control 

14.7 Disposition 
--

4 
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Part V 

Availability of the required educational material resources 

15. Do your department! faculty provided you with adequate material resources 

needed to teach your course properly (for teaching staff only)? 

1. yes 2. no 

16. If your response to question number 17 is 'no', to what extent is the teaching 

learning process negatively affected? 

1. highly 2.moderately 3. not much 4. not affected at all 

17. Please mark ,~, for the degree of adequacy of the following educational material 

resources and facilities that help to facilitate the overall teaching learning process. 

The numbers indicate: 

3. Not exist at all 

17.1 

17.2 

17.3 

17.4 

17.5 

17.6 

17.7 

17.8 

17.9 

17.10 

1. Adequately exist 

4.1 don't know 

Offices for instructors 

Reference materials 

Over head projectors 

LCDs 

Stationary materials 

Computers 

Internet services 

Shelves 

Water supply 

Toilet 

5 

2. Scarcely exist 

1 2 3 4 

.. 



r" 

Part VI 

Storage of Educational materials 

18. Are Educational materials in storerooms properly recorded and handled 

i.e., ideiitified, classified and coded? 1. Yes 2. No 3. I do not know 

19. Can you.W immediate supply of educational materials that you need from 

store? 1. Yes 2.No 

20. If "no", what would be the reasonls? (You can mark more than one alternative 

responses, if appropriate) 

1. the process to get permission for the requested materials entails long bureaucracy 

2.lack of commitment on the side of officials 3. absence of materials in the stores 

4.1f others, please specify ________ _ 

21. What methods ·are used by storekeeper to crosscheck the return of borrowed 

educational materials when slhe collects from users? 

1. Each durable educational material in the store has its own fixed code 

2. The storekeeper can identify by using master list 

3. There is no way to cross check 

4. If others, please specify, ____________________ _ 

Part VII 

Utilization of Educational material resources in BDU 

22. Has your department any control mechanism for proper utilization of the available 

education material? 1. Yes 2. No 

23. If yes, what control mechanism is used for proper utilization of the available 

educational materials? Please state ---------------------------
24. Is there any responsible body to control educational material resources for proper 

utilization? 1. Yes 2. No 3. I do not know 

25. If yes, who do you think is the responsible body to control? 

1. Department heads 2. General services head 

3. Faculty Administrators 4. If others please, specify _________ _ 

6 
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26. From your experiences to what extent does the control made by responsible bodies 

effective? 1. Very high 2. High 3.moderate 4. low 5. very low 

27. How much are users accountable for misuse of educational material resources in 

your department! University? 

1. very high 2. high 3.Average 4. low 5. Very low 

28. The sense of responsibilities of staffs towards taking care for educational 

materials of the University is 

1. very high 2. high 3. Average 4. low 5. Very low 

29. Which educational materials are frequently damaged in your department? 

Rate the seriousness of damage in the table below. The numbers indicate: 

4. Highly damaged 

2. Rarely damaged 

No 

29.1 

29.2 

29.3 

29.4 

3.moderately damaged 

1. No damage at all 

Items 4 

Tables and chairs 

Computers 

Photocopiers 

Printers 

Part VIII 

3 2 1 

Inventory control of educational materials in Bahir Dar University 
30. How often is inventory taken in your aepartment? 

1. once a year 2.once a semester 3. when it is needed only 

4.if others, please specify _____ _ 

31. How do you rate the following inventory control activities for proper handling of 

educational material resources in your departmentlUniversity? 

5. Excellent 4. Very good 3. Good 2.Fair I.poor 

No. Types of activities 5 4 3 2 1 

31.1 Inventory control systems that are used 

31.2 Frequency of inventory-conducted 

31.3 Presentation of report after inventory 

31.4 Process of updating inventory records 

7 
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Part IX 

Maintenance of educational materials in BDU 

32. How effective is the University regarding the maintenance of educational materials? 

5. Very high 4. High '3. Average 2. Low 1.Very low 

33. If your answer for the above item, is 'low' or 'Very low 'what is/ are the reasonls? 

(You can mark more than one al ternati ve responses, if appropriate) 

1. less qualified technician 

2. less experienced technician 

3. If others please, specify ______________ _ 

Part X 

Disposal of Unused educational materials 

34. Are the following educational materials disposed on time in your department? 

Item Types of unused 

No. Materials Yes No 

34.1 Obsolete 

34.2 Surplus 

34.3 Scrap 

35. If yes, how do the activities accomplished? (You can mark more than one alternative 

responses, if appropriate) 1. Returning to the supplier 2.Direct selling to others 

3. Donating for others 4.If others, specify _______ _ 

36. Ifno, for item number 34 above to what extent is the teaching learning process 

negatively affected? 

1. highly 2.moderately 3.Not much 4. I don't know 

37. Who is responsible to dispose unused educational materials in your 

department! University? Please, specify ____________ _ 

38. If your answer is 'No" for item number 34 above, what is the major reason for not 

disposing them on time? 

Please, specify 

8 
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Part XI 

General Comments/ suggestions 

39. What are the basic problems that are observed in Bahir Dar University regarding 

educational materials management and utilization? 

Please specify ______________________ _ 

40. What do you suggest to solve the overall problems in educational materials 

management and Utilization in BDU? 

Please specify __________________________ _ 

Thank you once again! 
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hJtil hOC) ~'z.ilCllt 
f~~l 'rl:P ooC'I -'l1C 

f.r'rUC.r Ij'Ci.rCi 'rC'rC +*'r 

APPENDIX-C 

flllUC ~C ~'lJjclLt (Jl.fl1' {"Hllr ilfl-r~5?C'1 ilm:l><f>9"1 {,~~flfl :1>1\ oom,e:" 

/" Interview Guides"/ 

O'Ul;tm7i: fltLU :1>1\ oom,e:" (Jl.fl1' 11llr OTJl\r OTJ1~(Jl. 19" fl~1(jClLt(Jl. 

(Jl.fl1' {'~17' *~'1 ilt\4! <l>.t'\<I>.{l'f1'1 fl<f>1';t-9" tf'l fl-rWPCPt: {,ooOTJC 

OTJfl-rOTJ~ 1 flt- {'~roo~~ .,O·lj1 '11C:'f1 rl"Jr;t-t\:: 

1. flhCfl?' ilfl-r r{'r {,1l/~/~ {,11ll-f'f .,~ h:"j.': 11.,1::" (Jl.m.;t-OTJ'Ir 9"1 

,eoofll\t\ ? 

2."~ hooh'1m'l~ fl&.r fl~1(jClLt(Jl. (Jl.fl1' {,11llr ~t\1r ~()t'\ "materials 

needs assessment" 'L5?T 1\00OTJC OTJfl-rOTJ~ rl\(Jl. ilfl-rCPlJ~ 9"1j.':1 '1(Jl.? 

3.11ll.-f"f n""H;J~I\T(Jl. lIClIC ,eHr"specification" h'1 il:"t-fl.?,'f 

flfl9"9"'1;t-T(Jl. oo()lr OTJ:"lllT(Jl. 1 I\OTJl;J11' {,~1(jClLt(Jl. 1 lll\~f?'"f 

-rt'\r6: h19ur ,e100.,00·;t-t\? 

4. fl~1(jClLt(Jl. (Jl.fl1' 1\00OTJC OTJfl-rOTJ~ 'L5?r ilfl&.l\1. {'tf'l~ 11ll-f"f flfl4! 

U·'l.;t- il~ I\OTJl\r ,e~I\t\? 1\9"1? 

5. {,~1(jClLt(Jl. 11ll-f'f flil"llfl~ 1\-r1H~I\T(Jl. ill\OTJ 1':"9" I\,e 00 CPI\ T(Jl. 1 

h19ur ,e1t\fj·;t-t\? 

6. flooOTJC OTJfl-rOTJ~ 'L5?r t\,e l"J1\(Jl. -rlJh'1 ;JC fl-rffH n~1(jClLt(Jl. 11ll-f"f 

1'1'1 (Jl.m.;t-OTJ'Ir I\,e 9"1 ilfl-r r{'r ilftor? 

7. 1\~1(jClLt(Jl. il1t\.,ftor {,OTJ,e()m~ 11ll-f'f h19ur ,em1~~? 

8. nilm:l>l\,e {,1l/~/~1(jClLt1 {,11llr ilfl-r~5?C pt- (Jl.m.;t-OTJ'Ir h19ur 

,e 1 00., oo~;t-t\ ? 
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NQ 

nuc ~C ~t1iCn:rf: 
, Bahir D,ar pniyersi 

ifo,4> DJ1c' oomfcl:f'l , ~~.,.;q :,;~ 
k" .~.~... 

purchase RJ~q~J.i~itio.!! and Ap~roval F,Qrm 

r m)'</!(J)· t'l9° --------------------- r" 'mr4,cH, h~t\ -----------------------
Requested by Section 
r" -m r 4' fl ,i, 4' 1 -------------------- r fl ~ :" a, ~ ~ r ----------------------------
Date Budget Item 
r,,-m r 4' fl ,i, ~ h 1)"r -------------------------------------------------------­
Reason For Requisition 

f 6 j. (I)- OJ~. ~ ,), uollh.Y '011+ 
Description Measure Quantity 

6j'(I)- '?/fI.')' U\.II Moolf~- n'OL ,)- tJ~t\ ~I\MD' M°C; IvCU'f 
Approved by the head of store department Name & Signature 

Y'}~ l(';J 

Estimated 
Unit Price 

9u Cuo&-
Remark 

f mY1:(I)- IvCU'f 
Req uested by 

fmY1:(I)' tJ~t\ ~1\1v IvCU'f 
Approved by 

ffl:e:+ tJ~t\ IvCU'f 
Budget Section 

- -- -"---
hj' (I)- h '}"l111 f &"1')'.(1)- ~1\1v M'H-,f'f ')'C; (1)-1'\'1. : 

Suggestion & Decision of the head 

DI/I'\"'flf:-

1''} 

Date 

1. oomf<l!Y(I)-'} f\.'1"I1- <J:UTf.S M1: 6j·fD":f'} 01'C;mt\ ~m~<p. : 
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