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APPENDIX- B

Addis Ababa University
School of Graduate Studies

Institute of Educational Resecarch

Questionnaire on Educational Materials Management and Utilization in Bahir Dar

University

The purpose of this questionnaire is to collect information, ideas and opinions of BDU
staffs who are directly or indirectly involved in Educational Materials Management and
Utilization. The feedbacks from respondents will help to identify the existing problems
and forward recommendations for future improvements of educational materials

management and utilization practices in Bahir Dar University.

Dear respondents, [ would like to assure you that the information you provide is used
only for educational purposes. To this end, you are kindly requested to give your genuine

opinions, cornments and suggestions. Do not specify your name for your responses!

Thank you in advance!

N.B: Educational materials are all material inputs, equipment and facilities in the

University that are directly or indirectly used to facilitate the overall teaching learning

o

process
General Instruction

Please, write your responses on the space provided for open-ended questions and encircle

the alternative responses that you think are appropriate for close-ended items.



Part {
Back ground Information about Respondents

1.Your education level

2.Major field of study

3.Job category of respondents
1. Academic staff 2. Supportive staff
4. Year/s of your utilization of educational material resources in BDU?
1.1-3 Years 2.4—77 years 3.8—11years 4. Above 11 years
5.Do you have any training involving skills of material resources management?
1. Yes 2. No
6. [t yes, how was the training program conducted?
l. seminar 2. workshop

3. conference 4. if others, please specity

Part 11

The current practice of needs assessment for purchases of educational materials

7. Please mark “\” in the box that you think is appropriate for the following items

preparation of technical specifications for
educational materials to be purchased

No | Statement/ item Very High | Average | low | Very
. high low
Lol The involvement of users in needs

assessment of educational materials to be

purchased
7.2 The involvement of wusers in the

1.3 The support given by academic staffs to
those involved in preparing materials
specifications in the form of training and
the use of ICT

7.4 The efforts made by the University to
develop  the  standard  document

containing the types and amounts of
educational materials needed for every
faculty/department

NS




8. Does your department prepare specifications for educational materials to be
purchased? l.yes 2.No 3. Idon’t know
9. If your response for question 8 is ‘yes’, who is responsible for the activity?
1. Department heads 2. Deans
3. Instructors 4. Technical committee 5. Others,
10. Do you believe that the purchases made by your University are appropriate to the
needs for the teaching learning process?
1. Totally, yes 2.Partially, yes 3. No 4.1don’t know
11. If your response is ‘partially yes’ or ‘no’ for item 10 above, to what extent is the
teaching learning process negatively affected?
1. highly 2. moderately 3. not much 4.1don’t know
Part 111
Opinions of respondents on the planning of educational materials

12. Please mark “v” in the box that you think is appropriate.

No | Statement/ item Very | high | Ave- | low Very

high rage low

12.1 | The extent to which educational materials are
well planned based on relevant information

taking in to account the time they are needed

12.2 | The involvement of users in the planning of

educational materials

12.3 | The match between what is planned and

purchased/ provided in terms of time

12.4 | The follow up and controlling mechanism set by
the University to check that suppliers are
supplying educational materials as per their

contractual agreement

12.5 | The extent to which the current planning process
of educational materials satisfying the demands
of various faculties/departments




13. In your opinion, which of the following do you think is the most appropriate body for
the preparation of educational materials plan?
1. Department heads 2.Each users/ Instructors
3. Department counsel members 4. Academic commission members

5. If others, please specify

Part1V

Levels of respondents’ agreement on Effectiveness of Educational material

resources management activities

14. Show your levels of agreement by putting ‘v’ mark concerning the effectiveness of

the following functions in BDU.

Item | Managerial function | high | moderate | low

No

14.1 Needs assessment

14.2 | Planning

14.3 Purchasing

14.4 Storage or handling
14.5 Utilization

14.6 Control

14.7 Disposition




PartV

Availability of the required educational material resources
15. Do your department/ faculty provided you with adequate material resources
needed to teach your course properly (for teaching staff only)?
1. yes 2.no
16. If your response to question number 17 is ‘no’, to what extent is the teaching
learning process negatively affected?
1. highly  2.moderately 3. not much 4. not affected at all
17. Please mark ‘N’ for the degree of adequacy of the following educational material
resources and facilities that help to facilitate the overall teaching learning process.
The numbers indicate: 1. Adequately exist 2. Scarcely exist

3. Not exist at all 4.1 don’t know

17.1 Offices for instructors

17.2 | Reference materials

17.3 | Over head projectors

17.4 | LCDs

17.5 | Stationary materials

17.6 | Computers

17.7 | Internet services

17.8 | Shelves

17.9 | Water supply
17.10 | Toilet




Part VI
Storage of Educational materials

18. Are Educational materials in storerooms properly recorded and handled
ie., idﬁiﬁed, classified and coded? 1. Yes 2. No 3. I do not know
19. Can you get immediate supply of educational materials that you need from
store? 1. ¥Yes 2.No
20. If “no”, what would be the reason/s? (You can mark more than one alternative
responses, if appropriate)
1. the process to get permission for the requested materials entails long bureaucracy

2.lack of commitment on the side of officials 3. absence of materials in the stores

4.If others, please specify

21. What methods are used by storekeeper to crosscheck the return of borrowed
educational materials when s/he collects from users?
1. Each durable educational material in the store has its own fixed code
2. The storekeeper can identify by using master list
3. There is no way to cross check

4. If others, please specify,

Part VII
Utilization of Educational material resources in BDU

22. Has your department any control mechanism for proper utilization of the available

education material? 1. Yes 2. No

23. If yes, what control mechanism is used for proper utilization of the available

educational materials? Please state

24. Is there any responsible body to control educational material resources for proper
utilization? 1. Yes 2.No 3.Ido notknow
25. If yes, who do you think is the responsible body to control?

1. Department heads 2. General services head

3. Faculty Administrators 4. If others please, specify




26. From your experiences to what extent does the control made by responsible bodies

effective? 1. Very high

2. High

3.moderate

4. low 5. very low

27. How much are users accountable for misuse of educational material resources in

your department/ University?

1. very high

2. high 3.Average

4. low

5. Very low

28. The sense of responsibilities of staffs towards taking care for educational

materials of the University is

1. very high

2. high

3. Average

4. low

5. Very low

29. Which educational materials are frequently damaged in your department?

Rate the seriousness of damage in the table below. The numbers indicate:

4. Highly damaged
2. Rarely damaged

3.moderately damaged

1. No damage at all

No Items 4 312 1
29.1 | Tables and chairs

29.2 | Computers

29.3 | Photocopiers

29.4 | Printers

1. once a year

4.if others, please specify

Part VIII
Inventory control of educational materials in Bahir Dar University
30. How often is inventory taken in your department?

2.once a semester

3. when it is needed only

31. How do you rate the following inventory control activities for proper handling of

educational material resources in your department/University?

5. Excellent 4. Very good 3. Good 2.Fair 1.poor
No. Types of activities 5 413 2 11
31.1 | Inventory control systems that are used
31.2 | Frequency of inventory conducted
31.3 | Presentation of report after inventory
31.4 | Process of updating inventory records




Part IX

Maintenance of educational materials in BDU
32. How effective is the University regarding the maintenance of educational materials?
5. Very high 4. High 3. Average 2. Low 1.Very low
33. If your answer for the above item, is ‘low’ or ‘Very low ‘what is/ are the reason/s?
(You can mark more than one alternative responses, if appropriate)
1. less qualified technician
2. less experienced technician

3. If others please, specify

Part X

Disposal of Unused educational materials

34. Are the following educational materials disposed on time in your department?

Item | Types of unused

No. | Materials Yes | No
34.1 | Obsolete

34.2 | Surplus

34.3 | Scrap

35. If yes, how do the activities accomplished? (You can mark more than one alternative
responses, if appropriate) 1. Returning to the supplier =~ 2.Direct selling to others

3. Donating for others 4.If others, specify

36. If no, for item number 34 above to what extent is the teaching learning process
negatively affected?
1. highly 2.moderately 3.Not much 4.1 don’t know
37. Who is responsible to dispose unused educational materials in your

department/ University? Please, specify

38. If your answer is ‘No” for item number 34 above, what is the major reason for not
disposing them on time?

Please, specify




Part XI

General Comments/ suggestions
39. What are the basic problems that are observed in Bahir Dar University regarding
educational materials management and utilization?

Please specify

40. What do you suggest to solve the overall problems in educational materials
management and Utilization in BDU?

Please specify

Thank you once again!
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