



























































































































































































































































































































































5.3 Recommendations

Inclusive education by definition means a tool to combat exclusion from and within education
(UNESCO, 2009). This is the central essence of inclusion in education. Based on this
conception, an enhanced concern both at national and institutional levels is uncompromising ifa

meaningful inclusion in higher education is anticipated.

Notwithstanding the need for an increased concern of the weakest sense of inclusion (access) for
the country, the strongest sense of inclusion (inclusion within education) must get its right place
in national strategic programs including in the forthcoming ESDP. The national higher education
quality assurance shall consider inclusion in its standard so that it can easily audit the physical,
academic and social accessibilities of the higher education institutions in terms the learning of
the SWDs. It will be better if the structural organization of the higher education considers the
need for at least a focal person to higher education inclusion (inclusion in a wider concept,

basically for disability and gender inclusion).

At the institutional level, the university is expected to make an informed decision put its due
concern on the learning of the SWDs. Next, it has to revise and to issue the draft policy on
disability service in accordance with the issues stipulated in the Higher Education Proclamation
650/2009. Having this policy at hand, the university management and the academic staff in
particular teachers and departments shall engage with collaborative prompt actions for the
betterment of inclusion in the institution. Proper support has to be provided during the reception
and registration of the SWDs. Buildings and their facilities have to be accessible; adapted
curriculum frame work, pedagogy and assessment shall be deployed (assessment procedures
shall be changed; assignments and information shall be accessible; reading materials and
teaching methods shall be adaptable). Identifying attitude related problems as a principal barrier

to inclusion, the university often has to toil for change.

The services and the support to be provided for the SWDs have to be well identified and
rendered regardless of the charity model of disability perspective. This has to be done before,
while and after the admission of the SWDs. University wide intensive and continuous awareness

raising activities could substantially fill the knowledge gap of the university community and this
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in turn potentially contributes to have a changed member of the university community. The

university has to make the SWDs know more about disability, their rights and their

responsibilities, too.

Teacher training in preparation for inclusion is a critical aspect of supporting the inclusive
paradigm (Rose, 2010; the Roeher Institute, 2004). Attention has to be given for inclusive way of
teaching methodology. Accordingly, the existing pedagogy course for undergraduate training
shall be revised and teachers have to get in service trainings on inclusion. This is paramount to
mitigate the existing bad attitude toward the SWDs among some teachers. The SWDs as a

vulnerable group also have to be listened properly.

The center for disability can have a central role to galvanize the university community if it is

situated and reorganized as a professional and technical support providing center.

Taking the VI and the PI students associations as an opportunity, the university students union

has to be strengthened to make it contribute to the level of its best.

All in all, applying varieties of strategies is paramount. Applying the universal design for
learning on the basis of the social constructionist view (Adams, 2006), the right based approach
(UNESC0.2008) grounded on legal and policy frame works and the twin-track approach that

calls for multi actors (Hick & et.al, 2009) in to higher education inclusion is crucially important.
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Appendix I
Major thematic guidelines or issues for the in-depth interview

= Reception, Information and Registration

= Placement issues

= Their relationships and communications

»  Accessibility problems they faced implemented (physical, academic and social)
= How the Higher Education Proclamation 650/2009 is

*  Attitudinal issues

» Remarkable incidents they passed through (good or bad)

e Their Knowledge and Awareness on disability, their rights and the policy environment
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Appendix I1

Major thematic issues for the officials’ interview

o The policy environment

o Strategic issues

o Knowledge and awareness
o Practices

o Attitude related issues

o Accessibility issues

o Challenges, opportunities and suggestions



Appendix III
Addis Ababa University
School of Graduate Studies
Institute of Educational Research and Development

A Questionnaire to be filled by the Students with
Disabilities
Introduction

Dear students

[ am a graduate student at the Institute of Educational Research and Development.
I'am conducting a study on disability inclusion in higher education for the partial
fulfillment of the degree of masters.

The main objectives of the study are:

e To assess the policy environment and the legal instruments that enable
disability inclusion in higher education and the practice to what extent
students with disabilities (visually impaired and physically impaired
students) in higher education institution are included.

e To identify factors that affect disability inclusion in higher education and to
propose strategies that might narrow/fill the gap.

This questionnaire is prepared as complementary instrument for the qualitative
data. Henceforth, this questionnaire contains few, simple but very useful items. As
you are the subjects to the problem under investigation, you are expected to share
your knowledge and practice on the issue. Therefore, your heartiest cooperation in
providing genuine information is highly appreciated.

Thank you.



Direction: Listen to the following items and provide your answer to the person
who assists you in reading,.

Section A: Personal Details
1. Department.......ooovvuvemiinnnmnerenss

2. Yedr O SHAY. .. omsimevmsnsin svven sovmnes coses

5. Region you come from ...........coooiiiins

6. Physical challenge (Impairment) you have.........o.oooeiennrnnnennn

7. Year when you took university placement eXxam..............o.o.e.

8. The result you scored on your university placement exam....................

9. Say yes or no to the following questions.

Yes No

Have you been assigned to this university according to your interest?

Have you been assigned to your department according to your interest?

Do you know your rights written on the 2009/650 Higher Education Proclamation?

Do you have some knowledge about inclusive education?

Does the university provide tutorials for students with disabilities?

Does the university extend exam time and program deadlines for students with
disabilities when the need arises?

Does the university relocate classes for students with disabilities?

Does the university develop alternative testing procedures for students with
disabilities?

I




Section C: Satisfaction

10. Rate your satisfaction on the service or support you got from the following service providers
and the university community.

Rating: 5=Highly satisfactory 4=Satisfactory 3=I have no idea 2=Unsatisfactory 1=Highly
unsatisfactory

Cafeteria

Library

Lounge

Department

Students dean office

Center for disability

Students union office

President office

Academic dean office

Students with disabilities

Non disabled students

Teachers

Administrators

Proctor

Guards

Janitors




Appendix 1V
Addis Ababa University
School of Graduate Studies
Institute of Educational Research and Development
A Questionnaire to be filled by Non-Disabled Students

Introduction

Dear students

I am a graduate student at the Institute of Educational Research and Development.
[ am conducting a study on disability inclusion in higher education for the partial
fulfillment of the degree of masters.

The main objectives of the study are:

e To assess the policy environment and the legal instruments that enable
disability inclusion in higher education and the practice to what extent
students with disabilities (visually impaired and physically impaired
students) in higher education institution are included.

e To identify factors that affect disability inclusion in higher education and to
propose strategies that might narrow/fill the gap.

This questionnaire is prepared as complementary instrument for the qualitative
data. Henceforth, this questionnaire contains few, simple but very useful items. As
you are believed to be the closest to the students with disabilities from the
university community, you have been selected to be one of the informants.
Therefore, your heartiest cooperation in providing genuine information is highly

appreciated.

Thank you



Section A: Student’s Profile

Section B: Knowledge and Attitude

6. University students with disabilities are dependent on non-disabled students.

A. Strongly agree 0 B. Agree o C. Neutral 0 D. Disagree o E. Strongly disagree 0

7. University students with disabilities have positive attitude towards non disabled students.
A. Strongly agree o B. Agree o C. Neutral o D. Disagree o E. Strongly disagree 0O
Section C: Resource, Facilities, Service and Support

8. How do you explain the university’s resource provision to the students with disabilities?
A. Highly satistactory 0O B. Satisfactory © C.lhavenoidea 0O

D. Unsatisfactory O E. Highly unsatisfactory O

9. How do you explain the university’s facilities for the students with disabilities?

A. Highly satisfactory O B. Satisfactory 0O C.Ilhavenoidea O

D. Unsatisfactory o E. Highly unsatisfactory o

10. How do you explain the university’s service and support provision to the students with
disabilities?

A. Highly satisfactory 0O B. Satisfactory 0o C.lhavenoidea O

D. Unsatisfactory O E. Highly unsatisfactory 0O

Section D: Communication

11. How do you explain the communication between you and the students with disabilities?

A. Very good o B. Good o C. Moderate o D.Bado  E. Worse D



12. Shortly specify the reason for your answer to question number 9.

.....................................................................................................................

.....................................................................................................................

Section E: Opportunities, Challenges and Suggestions

13. Would you please specify the opportunities to improve the learning of students with
disabilities 10 ThiS CATHPUST . vvoxe smran s s 668 aniaas s ses s e m sy i seem s s son vavasss

.....................................................................................................................

..................................................................................................................

15. Would you please suggest some points that could potentially help to improve the learning of
students with disabilities in this campus? Please specify ........cocvviiiiiniinin,

.....................................................................................................................
.....................................................................................................................



Appendix V
Addis Ababa University
School of Graduate Studies
Institute of Educational Research and Development
A Questionnaire to be filled by the Teachers

Introduction

Dear teachers

I am a graduate student at the Institute of Educational Research and Development.
I am conducting a study on disability inclusion in higher education for the partial
fulfillment of the degree of masters.

The main objectives of the study are:

e To assess the policy environment and the legal instruments that enable
disability inclusion in higher education and the practice to what extent
students with disabilities (visually impaired and physically impaired
students) in higher education institutions are included.

e To identify factors that affect disability inclusion in higher education and to
propose strategies that might narrow/fill the gap.

This questionnaire is prepared as complementary instrument for the qualitative
data. Henceforth, this questionnaire contains few, simple but very useful items. As
you are believed to be close to the students with disabilities from the university
community, you have been selected to be one of the informants. Therefore, your
heartiest cooperation in providing genuine information is highly appreciated.

Thank you.



Section 1: Knowledge and Attitude
1. Please indicate the extent of your agreement or disagreement on the following statements.

Rating: 5=Strongly agree 4= Agree 3=Neutral 2= Disagree 1= Strongly disagree

514 |3 |2 1

Inclusive education is about the inclusion of students with disabilities
at all level of education.

Inclusive education is about equal access to educational
opportunities, learning, participation, resources and facilities
regardless of any background.

Everyone has learning difficulties like students with disabilities.

University students with disabilities are dependent on the university
community.

The university has its own policy on the rights and duties of the
students with disabilities.

2. Have you read or heard about legal and policy documents which state that people with
disabilities have a right to education with possible affirmative action?

A.Yes 0O B.No o

3, If your response for question 2 is ‘Yes’, mention the legal document (s) you read or heard

ABOULT a0 crs s soscssie sowscsmsin smmmnns v HS T FE A SN GT VAR R wsmm st v enn smmussawes A RHEH RS
Section 2: Trainings

4. Did you take the pedagogy course during your post graduate training?

A.Yes O B. No o

5. If you say ‘yes’, have you got exposure or an insight from the course to implement inclusive
way of teaching?



A.Yes O B. No o

6. Have you taken on job training on inclusive way of teaching?
A.Yes 0 B. Noo

Section 3: Pedagogic and Academic Support

7. Indicate to what extent the following activities are/will be practical by you.

Always | Mostly | Often | Seldom | Not
at all

As much as possible, I use inclusive way of
teaching to help students with disabilities.

If there is a visually impaired student in my class |
will permit him/her to record my lectures.

If there is physically impaired student in my class, I
will facilitate to make the class at the ground floor.

I used to give alternative assignments to students
with disabilities.

I used to provide mspecial academic support for
students with disabilities.

I used to provide alternative testing procedures for
students with disabilities.

In collaboration with the department, I will facilitate
exam time extension for students with disabilities if
the need arises.

I used to encourage students with disabilities
participate in class room activities.

Sectiond4: Service and Support Provision

8. How do you explain the university’s service and support provision to the students with
disabilities?

A. Highly satisfactory o B. Satisfactory © C.IThavenoidea o




D. Unsatisfactory o E. Highly unsatisfactory o

Section 5: Communication

9. How do you explain the communication between you and the students with disabilities?
A. Very good o B. Good o C. Moderate o D. Bad o E. Worse 0

10. Shortly specify the reason for your answer to question number 9.

.....................................................................................................................
.....................................................................................................................

.....................................................................................................................

Section 6: Challenges and Opportunities

13. What challenges do you mention to improve disability inclusion in this campus?

.....................................................................................................................
.....................................................................................................................

.....................................................................................................................
.....................................................................................................................

.....................................................................................................................

Section 7: Suggestions

15. Would you please suggest some points that could potentially help to implement disability
inclusion in this campus?



Appendix VI

Observation Check list

Yes

No

Students with disabilities have to make a row and wait their turn to have the service

Some or many of them do not need support to use the cafeteria.

They used to go to separate dining table which is equipped with food and drink.

They used to have their dish together with NDSs.

The library building is easily accessible for the VI students

The library building is easily accessible for the PI students

The stairs are easily accessible for the VI students

The stairs are easily accessible for the PI students

There are adequate reading materials and computers in the VI library

There is enough space for movement

The library provides special service for the VI and PI students

The classrooms are easily accessible for the VI students

The classrooms are easily accessible for the PI students

The toilets are suitable for the PI students

The toilets are suitable for the VI students

The washrooms are suitable for the PI students

The washrooms are suitable for the PI students
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