


































































































































































































































































































































_ 1. Q.>est.ioonaire usa:! to survey the infomaticn seIVioe units 

ADDIS ABABA UNIVERSITY 
SCHOOL OF GRADUATE STUDIES 

SCHOOL OF INFORMATION STUDIES FOR AFRICA 

FCR A SURVEY ON TIlE mESEl'IT = CF J\GIUan:ruRl\L INFORMATION SERVICES IN ETHIOPIA 

R.RRlE I 11» L"'fLIbe to this will l;;e tad to """""" t:J.. p:evailirq status of t:J.. <qriru1tural intarmrt:.im rervfues in Ethicpi1i 

QUESTIONNAIRE FOR THE ORGANIZATIONS 

PLEASE REIURN THE <XMPl.EI'El) Q.JESTIrnNAIRE IN CNE WEEK '!'DIE 'ID THE INSTI'lUrE OF AGRICULTURAL RESEllRCH , P.O.BOX 2003, ADDIS ABABA 

Mark " x " against your choice when appropriate. 

mRr I. CN '!HE -= ClGNrZATlCN <F '!HE IJIRZ>ll"{ / IXllMNIlmCN CENTER / INFORMATION CENTER 

1 . ISre of instit:uticn . •...•.......•......•. .. . . .... ...... •.. . • 2. Parmt organization urder the instit:uticn is, if any, 

3 . cate of establ.islna1t of the institute ........• .. . .. ......• 4. Type of institution 
Research 
Higher learning institution 
Government ministry 
other (5p'Cify) •. • • • ••••.••.•••..••••••.•.. • . • .. . .•.•...•.•• 

S. Nature of work 
Agricultural research only 
Agricultural research partially 
Jlgl:irult:uIal. re:am:h as awrt to tie 1TBj:r a:o.prt:im of tie 
institute 
Teaching / academic Conunercial 
consultaocy Extension services .... . 
others .................................................. . 

6. Major fields of specialization 
1. 
2. 
3. 
4. 
5. 

7 . 'Ibtal nUIrber of technical/professional staff ........ . 8. Gng>ing projects (please attach or list titles of project) 
a) 
b) 
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c) 
d) 
e) 
f) 
g) 
h) 

PART II. ON THE LIBRARY / DOCUMENTATION / INFORMATION CENTER 

9. Name of the library / documentation/ infonnation center 

10 . 

II. 
12. 
13. 

14. 

15. 

16. 

Mlln departna1t un:ler IJUch the library / d::x::ule1taticn / 

infomaticn center is .............................. .. ... . 

N3rre of a:ntact;:er=> •.••....•.......•••.•••••••••••••• 

Date of establishment ...•••.••...••..•.••.•••••••••••••• 
To tal number of staf f 
Technical/professional staff 
others ....... . 
Types of information facilities available 

a) Library 
b) Documentation center 
c) Information center 
d) Publication unit 
e) Ctlers ( ~) ..•........ ......•........... .... ..... 

What are the services you provide ? 

Reference services ...... E-mail 
current a>.areness inter library loan 

SDI . • • • • • • Reprography ..••.. 

Database search Reading and loan •...•. 

c.trers .•. ....•.•.••••....••...••••• .•••.•••..•••••••• ••• ••• 

Information resources available and processing 

a) COllectiall futal. Velures 

b) Equipment I 

Etx:k; aU liU1J3i4lS (% cr roo ) 
ad< ~ cf !>rials ( % cr ro.) ••••• • 

CUrrent serials title (no.) .•.... 
Technical reports (%) ••••••• 

CDJerrrrent p.Jblications (%) 

Microfilms (ft) .....•. 
Microfiche (no.) ...... . 
Others ( % or no . . ..... . 

Type / No. 

BindirxJ e::pipra1t 
Computers 

(micro, mini, or nainfrare) 

Miaofidle ~/p:irIt.er 
CD-KM reader 
~ e::pipra1t 

-. ......................... . 
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ethers (spcify) 

c) Software used Purpose Name 

VI>od ~ •••••••••••••••••••••• 
DI<b>e ~ •••• ••••••••..••••••• 
oms .................... . 

d) Technical processing and vocabulary control 

classificaticn oc:here (rare) 
catalog a:de ( narre ) 
Agrovoc 
Thesaurus 
SUbject heading list 

1 7 • Are JWr library / d:x::urart:aticn / infomatiro services 
computerized? If yes , which services ? 

Cataloging .... .. Databases ..... . 
Acquisi tion . . . . . . Ser ia Is ..... . 
On-line services of remote databases ..... . 
Search services of databases of outside origin ... • ... 
Total! Y autanated ............ .... ..•........•....••. 
others .•.........•......•..............•............. 

18 . D:> y:u c:targ> ll'B:S fIr <nf d JO.lr w:v:io3 ? If i"", :llit tiEre 
services and the gro up of users charged 

1. 
2. 
3. 
4. 

Services Internal users External user s 

19. ~ / rank CjIX\lp of users of JWr sa:vices in relative 
priority ? . 

Researchers 
Management 
Instru:;tors/ sbrlents 

lIdministrative staff 
External readers 

others (sJ?'Cify) 

20. D:> )OJ have any Jrfcilanisn for ~ive1y acquiring or 
accessing locally published materials ? 

Yes No 

21. D:> )OJ have any p.Jblished output? If yes , list titles 
irdioating treir ~ (if serials) , W>en started, nnber 

of copies dist ributed free of charge and sold per i ssue . 

Title Distrib.Ited 
free sold 
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1. .................... . 
2. 
3. 
4. 

(ro.) (ro. ) 

22 . Wat WE }OX h rlyt"ary allmqf-;m fir tie fulJ.cwirg res:>.lt1:el in 
the past three years ( 1989,1990,1991) ? 

collection I 

Books 
Serials 
Other 
documents 

On inter­
library 

l oan 
other 

Equipment I 

computers 

1989 

Reprography ......... 
Microfiche 
reader . .. .. ... . 
CD-ROM 
reader 

1990 1991 

2 3 • CO ycu fol.J.c>,r up }'CUr useJ:S' needs, cpinicns, an:! =nTEIlts? 
If yes , how? 

1. 
2. 

Yes No 

2 5 • Is }OX l.ib:a!:y / cl:nnaTatim / irfunatim ante:- cHrigata:I as 
a rat::iaB.l CHta:' fir ay vriaJ i?EIi ami ? If }ES, in WH: arm ? 

1. 
2. 

26 • CO ycu partic.i.p;lte in nat.ic:nal, re:p.rnal, or internat.i.cnal. 
retw::rl<s? If ,... list tie mres ct tie retw::rl<s aU in:Iicate tie 
""YS of oooperation (eg. input , on-line retrieval,etc. )? 

1. 
2. 
3. 

Name of network Ways of cooperation 

27. plfng, :irdicate ay sattwUrg; m )OX ~ (eithr fum uas 
corrments or self -realization) in a ascending order? 
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Ira:Ie:pat:e ~ colla::tia1 of b:d<s, joorna1s ,etc. . ..... . 
lid< of =mt jo.=al.s, b:d<s, and c::trer d::o.na1ts 
RJOr ~ fu::ility far use:s as will. as staff 
Lack of processing equi~ent and other information 
technology ( for exanple CD-RCM reader ) .. .•... 
Roar infomaticn nanagarent and handling 
Ai:sEn::e of ectel:nal datal:ases ava j ) abl e / a:n=sc; jbJ e 
ctl-e.rs ( "!BOify ) ... • . • • • • • • • • . • • . • • • • • • • • • • • . •••••••••..•••• 

2 8 • Wlat do j<)U think are the causes for the sholt=ningS 
(indicate in a ascending order) ? 

Poorly motivated s taff .....• 
Shortage of s killed workforce 
Poor management ..... . 
Budgetary constraint ... ... . 
Foreign exchange constraint to pw:chase required 
items from abroad 

2 9 • In Wl3t aIalS have }Olr li.l:x:al:y / cb::ure1tat.icn / infanratim 
arta: IT><E <nf sigUfra1: ~ in the last tine y<BI:S] 
( if JOl IBve na:e tlB1 a-e doi!:Es, nrk tIan a:nxdi.rgly 
) 

Collection development 
services expansion 
Facility building 
Workforce development 
overall improvement 
No significant improvement 

3 0 • Lo j<)U have plans to inprove / E!1haroe j<)Ur infomaticn 
services ? If yes, pl.esse list the !Tein features of the plan. 

l. 
2. 
3. 

3 1 • lb JOl IBve staff b:alnirg / cB.elq:mrt: ~ ? List Us rrain 
features ( in-<e:v:ice t:ra.inirg, l.cn:j-t.enn t:ra.inirg, shrt-tecn 
worksho ps, etc.) 

l. 
2. 
3. 

32 • In WBt anm <b JOl irta:a::t wi!h infi::mabm ~ rf. d:hr 
institutic:rs (if in note than rnrk tIan in a as::en::tin:! ard3:-)? 

Interlibrary loan 
Exchange of pUblication 

Pro fes s ional staff consultancy 
Training 
Provision of pmtoCX>pies of extracts and other 
documents from your collection ..... . 
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33 • W1at are the =municatioo rret:Ix:ds you use rrost frequently 
(if in more than one rank them in a ascending order) ? 

Mailing 
Visits in 
Tele phone 
E-mail 

person . .... . 

computer network 

34 • lb you think ocq:erative activities with other infonratioo 
services will ra-eEit JUlI" infamaticn services ? If }'OS, in 
what ways (indicate in a ascending order) 

s-arirg tl-e eti.stirg res::m<::es (inc1u:ling lBing 
informat i on technology) 

Access to wider information sources (including to 
national and international databases) 

Training for your staff 

Professional consu ltancy 

Acquisition of required information sources 
and equipment ..... . 

a:le:s (sprify) 
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1'lrex 2. ~ U9S::I to s.n:vey tie agrio.Jl.tmaJ. infomatim 
us ers 

ADDIS ABABA UNIVERSITY 
SCHOOL OF GRADUATE STUDIES 

SClIOOL OF INFORMATION STUDIES FOR AFRI CA 

~ F(R A SUM:\' CN TIE IR::SENr SIrolE CF X1Ua.uruw.. 
INFORMATION SERVICES IN ETHIOPIA 

R.REU$ : 'Ire resp:nges ro this q.;est;icnnaiJ: will I:e used to 
assess the prevailing status of !:he agricultural 

information services, especially of problems, in 
Ethiopia. 

Mark 'X' against your choice (5) . 

1. Ib3itim of lesp::lde:rt 

Area of speciaJULzati!Jn : .. . •••. .. . . •. . •.. . ..•...•• . ••••.•••• 

Yarrs with the instit:ut:.ioo : .... • .........................•• 

Affiliat:iro : .. ..... • ...... • .........•. • . . .......... . .... .•• 

2 • H::M often cb :t<'-l use your library / cl=unentation center ? 

Frequently Somet i mes 

(At least once a day 

Rare ly Not at all 

3 • ~t types of materials cb you require fran these W1its ? 
(if rrore than en> choice ,rank than 1 ~ =rdirq to p.lr 

priority) 

Boo ks Periodica ls 

Journals 
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4 • w-at t}P's cL ~ cb JOl "'" fmn tree tnits ? (if nae tim one cho i ce r ank them 1-6 acc ording to your priority) 

~ ...... rervias Literature SEB1rl1 '~~'I ~ ','! 
Q.ri.ck reE~ ~ ~ (~) ~ 
Current awareness services c===J 
Doc ument delivery services 

5 . Do yo u find what yo u require fro m th e se units? 

Mostly sometimes 

Rarely c===J 

6 • w-at are tre nata=ials / re:vkes JOl fin:! 1a::ldrq? (if na:e 
than roe croke rank them 1-6 ~ to :plr priority) 

Books I I I I Literature search ~ 

Journals I I I I I=al p..1blications t..C:J 
R<prcgrar:hy services ~ COC:urent delivery c:==J 

7 • WE£. are tre d6cia1::ifs ? (if nae tim nae dnk:e, Iai< 1hrn 1-4 
according to yo ur priority) 

Poor collection ~ Poor staffing t'===J 
Ia:k of res::urces ,---, Il1rl res:m:ce ~ ,----, (eg. reprography) L-..J L.....J 

8 • WEt is tre rature cL ~ cL tre naterials cr irIrlq.B::¥'? ( 
if na:e tiB1 ere dnke nrl: tlan 1-4 =x:n:lirg to ;OX p:;a:il;y) 

D.Jtdated Very feN in nuni:ler 

restricte:l access 

9 . List three rrost :i.rrp:>rtant journals needed for your ;,ork ? 

1. 

2. 

3. 

10 . List abstracting journals useful for your work? 

1. 
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2. 

3. 

11 . EbN nu::h atoru:e }'OJ are of p.Jblications by other local 
institutions ? 

Well informed 

enl y in my area of interest 

Not much 

,-.., Not at all 
L---l 

12. How important are such publications to your work? 

Very irrp:>rtant ~ Not so crucial c::::::::::J 
No t important 

13. EbN do }'OJ =re ac::rtES tre infamat.icn <n su::h pIDl jcations? 

Formally through established ways 

Informa lly through your personal contacts It===) 

Not informed 

14 • Cb }'OJ have p:d>lers in a:tuaJ.l.y getting these p:tilicat:i.crs ? 

Yes No 

15 . ll:es JO.lt" lilJ:ary / dx:mmtatim centa: fa::ilitate JO.lt" 
acces s to such materials ? 

Yes No 

16. If yes, how is it facilitated? 

1. 

2. 

3. 

17 • Ibw do }'OJ ocrne in = with researchers of other 
institutions and their work ? 

Personal contacts 

Their publications 

From f ormal sources (databases) c=J 
Not informed at all 
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1 B • lbes }Qlr lil:rary / cix:ura1tatim c:errt:er inf= JOl of == 
materials and services provided by other institutions ? 

Yes ~, No 

19 • IbN oftao cb JOl use library/ d::cutaTtat.i.c ~ of o1:heoo 
institutions ? 

Frequently sometimes 

(at least once a day) 

Rarely Not at all 

20. If not at all or rarely, why? 

21 . IbN cb )W rate }Qlr J.il:J:BJ:y/ d:x::unrtaI:im arta:-' s ~ in 
relation to others ? 

Better Not nuJCh difference 

Worse I, Not aware 

22 . i'I1kh lrstitutlJ:ns' Wxary /c:b::urErrt:ati c:errt:ers cb JOl find 
better? (list their names) 

1. 

2. 

3. 

23 • D:> JOl think free a:x:ess to the infarnatiro res::m'CES and 
services of other institutions would benefit you? 

Yes No 

24 . Ih!t infamaticn reouroes / ~ that JO.l re:pire m::st is 
another institution providing ? ( List them ) 

1. 

2. 

3. 
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4. 

25 • \<hat is yo.> general a.ssesment of the service; of JOUr 
information services ? 

Satisfactory iii j Improving c:::::::J 
Inadequate 
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