


































































































































































































































































































































































































































































































Amnex 1. Questionmaire used to survey the infonmticn service units

ADDIS ABABA UNIVERSITY
SCHOOL OF GRADUATE STUDIES

SCHOOL OF INFORMATION STUDIES FOR AFRICA

gﬂﬁﬂﬂaﬁmﬂ%ﬂHJQALSEWEYCNEEE HESHH?SEHUG(IﬂNEHGﬂEWWE
INFORMATION SERVICES IN ETHIOPIA

QUESTIONNAIRE FOR THE ORGANIZATIONS

PLEASE RETURN THE COMPLETED QUESTIONNATRE IN ONE WEEK TIME TO THE
INSTITUTE OF AGRICULTURAL RESEARCH, P.0.BOX 2003, ADDIS ARARA

Mark " x " against Your choice when appropriate.

ERRT I. (N THE PARENT CREANTZATICN CF THE LIERARY / DOOUMENIHTTON
CENTER / INFORMATION CENTER

1. Name of institution................... o S P
25 Parent organization under which the i itution is, if any,
Date of establi of the institute .....................
Type of institution

Research .....

Higher learning institution .....

Government ministry .....

S i o

= W

5. Nature of work
Agricultural research only .....
Agricultural research partially 55w e
Agriciltiral resesrch as St to the majar ccopation of the
institute ....,
Teaching / academic .,... Commercial .....
Consultancy ..... Extension services .....

g
&
g
i
§
g
3
i
7
E
4
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o To i o Wi N o7No]

PART II. ON THE LIBRARY / DOCUMENTATION / INFORMATION CENTER

9
10.

11.
12.
13.

14.

15.

16.

Name of the library /documentation/information center

Mau1dqﬁmhmmttndervhnjathethﬁny,fdanneﬂztxm /
information Center iS .ceeceeseccccererrcsssnonenannans .
Name of contact Person  .cceeseecesnsressccacrcsrsanaacsnts .
Date of establishment ..ceeeceececssserenecsansccnncens .
Total number of staff S

Technical / professional staff  .....

Others ......
Types of 1nformatlon facilities available
a) Library w0 *

b) Documentation center -

¢) Information center  .....

d) Publication wunit .....

e) Others ( Specify )  eccereeereneesscnaricrinniicascens
What are the services you provide ?

Reference services ...... E-mail ......
Currerit AWATENESS  -.oese interlibrary loan ......
SDI  ..... e Reprography ......
Database search ...... Reading and loan ......
OEhEIS  cvvvvvecroeaacsssssassssssassesssasssssccsccsssanance

Information resources available and processing

a) Collection: Total we de Volumes ..esece
Bcks ad maogads ($ @ m. ) ...
Bk whies of sdals ( % @ D) eeees
current serials title (nO.).c....
Technical reports (%) .......
Govermment publications (%)  ......

Microfilms (ft )  .......

Microfiche ( no.)  «ieve.n
Others ( $ or no. ) «eve--e

b) Equipment : Type / No.
ing equipment 00 seeceeciiiecenniiisenanene

Computers

(micro, mini, or mainframe) -i......cieiceceiiaiairecen.
ja=='s =) o mbs v P
CD-ROM readEr’ eeeecccssssssesscsssssensas
Reggrogragty equipmerit .eeeeecenns SRR

---------------------------



17.

18.

2.
3.
4.

19+

20.

21.

Others (specify) 0 ciieeesesscssccscccsssens -

---------------------------

c) Software used Purpose Name
Word [rocessing . ceevececcicecccssesess
DtdEe IEEREE  ccecerrecrcsioiinane
AES = ceeeeeececscsseceenn

d) Technical processing and vocabulary control

Classification schame (DATE) .ecvveveeraracnnss — -
Catalog code ( DAME ) cevveescccsccsscsccsenns G
AQrOVOC = sessesssscsssssenses wsreinie, S ..
Thesaurus === sieeeccsssscsssssssssssnncnaas
Subject heading list = .ieiiiiiiiiiiiiiiiiiiieeienenn

Are your library / documentation / information services
computerized ? If yes , which services ?

Cataloging ...... Databases ......
Acquisition ...... Serials  ......
on-line services of remote databases ......

Search services of databases of outside origin .......
Totally autaomated ......ce0evecee RS e S & T 8
Others ..ievesceccenens T vee vamansnaeee s i

b yu dare wers fir ay of yor savices ? If yes, list these
services and the group of users charged

Services Internal users External users
Arrange / rank group of users of your services in relative
priority ? ’

Researchers ..... Administrative staff ......
Management ...... External readers ......
Instructors/students ...... Others (specify) .......

Do yu:hawaanyrmnhmﬁsm for camrehensively acquiring or
accessing locally published materials ?

Yes ..... No .....
Do you have any published output? If yes, list titles

indicating their frequency (if serials), when started, mumber
of copies distributed free of charge and sold per issue.

Title Frequency Starting Distributed
date free sold
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23,

24.

25.

26.

w N =
s s .

...............................................

Wet was your hrggtary alloation fir the following resorces  in
the past three years ( 1989,1990,1991) ?

Collection 3 1989 1990 1991

BOBKS ceesonsaes s e seves SaTeieE ® EIELETE
SErials  wssassave |0 sseeaseasiis  deeins s S
Other

documents ......... SOE SRR TeEs Peas des s
On inter-

library

B - o ssies ¥ iSRS
OtHer = wewsswmss sweees § s sees e s ves =

Equipment :

Computers  ...... v wems et we owimw s wiessieseieieie

Reprographly  wewes ewwe  seww wows esiws @@eiaaeis g5
Microfiche

FEAAEY s swwimen cewes seeind wess 8 6 Seleie $ee e
CD-ROM
PEARBEY i s ew e e T 6 @ Eees e

Do yu follow up your users’ nesds, opinions, and comments?
If yes, how ?

1.
2.

Do you plan your acguisition in collaboration with the users?
Yes . ,..0 No .....

Is yor libvary / coouentation / irfometion cater desigated as
a retional cater for ay gecializd aea ? If yes, in Wt ama ?

1.
2.
Do you participate in national, regional, or international

retwarks? If yes list the rames of the rebwaks ad irdicate the
ways of cocoperation (eg. input, on-line retrieval,etc. )?

Name of network Ways of cooperation

----------------------------------------------------

-----------------------------------------------------

Plesse irdicate ay sortoomings in yor savices (eitter from usss
comments or self-realization) in a ascending order ?
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28.

29.

30.

3l.

32.

Inadequate general collection of bocks,jourmals ,etc. .......
lack of curat jonmmals, bocks, ard other docuents ... .

Foor physical ﬁxﬂlﬁy’ﬁx'uaas as well as staff = ..... i
Lack of processing equipment and other information
technology ( for exanple CD-ROM reader ) = .......
Foor information managament and handling @ .......

vhat do you think are the causes for the shortcamings
(indicate in a ascending order) ?

Poorly motivated staff = ......
Shortage of skilled workforce ......
Poor management — ......

Budgetary constraint .....

Foreign exchange constraint to punﬁmme required

items from abrcad @ ...

In what areas have your litrary / documentation / informaticn
cater mece ay significat nprovaet in the last three years?
( if you heve mxe ten ae duices, =rk them axdirgly

)

Collection development  .....
Services expansion .....

Facility building .....

Workforce development  .....
Overall improvement % G

No significant improvement  ......

Do you have plans to improve / enhance your information
services ? If yes, please list the main featires of the plan.

2.
3

o ylthae szﬁftnnnug / deelgvent program ? List its  mein
featiwes ( ine=rvice training, longterm training, short-tem
workshops, etc.)

1.
2.
3.

In Wt arees d ym interact with infometion s=vices of otder
institutions (if in more then rark them in a ascending  arder)?

Interlibrary loan .....

Exchange of publication .....
Professional staff consultancy .....
Training .....

Provision of photocopies of extracts and cother
documents from your collection ......
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33.

34.

What are the camunication methods you use most frequently
(if in more than one rank them in a ascending order) ?

Mailing

Visits in person ......
Telephone e
E-mail EEdEe
Computer network ..... "

Do you think cooperative activities with other information
services will benefit your infometion services ? If yes, in
what ways (indicate in a ascending order)
Sharing the existing resources (incliding using

information technology) R

Access to wider information sources (including to

national and international databases) % 5 SR
Training for your staff ... v
Professional consultancy T

Acquisition of required information sources
and equipment ceeaen

Others (specify) ..oevevven.. e e .o
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Amex 2. Questicmaire ussed to swvey the agricultural information
users

ADDIS ABABA UNIVERSITY
SCHOOL OF GRADUATE STUDIES

SCHOOL OF INFORMATION STUDIES FOR AFRICA

QESTTORATRE FOR A SURVEY (N THE PRESENT SIRTUS OF AGRIGUILTURAL
INFORMATION SERVICES IN ETHIOPIA

PURFCSE : The responses to this questiannaire will be used to

assess the prevailing status of the agricultural
information services , especially of problems, in
Ethiopia.

QUESTTONWAIRE FCR LIBRARY / DOCIMENDATION / INFCRVATION CENIFR UEERS

Mark 'X’ against your choice (s)

1 Fositicn of respondent . e..cevuins sosmeies o35 o onon nnon
Area of specialization f..ieieeeiiiiiiiiirnrnnnnnrnrnnnnnn.
Years with the institartion f.vveeveeiverninrenenennnennns.
T R T o
2. How often do you use your library/ documentation center ?
Frequentl Sometimes
wently o, —
(At least once a day )
Rarel Not at all
S —
3. What types of materials do you require from these units ?
(if more than one choice ,rank them 1-6 according to your
priority)
Books Periodicals
Ty ]
Journals —— Extracts (photoco
(p PY) ™)
T .
Iocal pblications —— Others (specify) ——
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10.

Watmcfsavica;d:ymlmfmnﬁmauﬁls?(ifm ten
one choice rank them 1-6 according to your priority)

Reprography services —— Literabime search —
Quick referare ssrvices ;—uj-ha:s(mfy) =

Current awareness services i:

Document delivery services [:|

Do you find what you require from these units ?

Mostly :5 Sometimes D
Rarely l:l

Wﬂtateﬁﬁnataja]s/ssxvims}uaﬁmlaﬂdrg?(ifm
thancnednicemukthanl—samordjngtompriority)

Books Literature search
LN ]
Journals Iocal lications
- s L~

i deli:
Reprography services —— Document very I:l

Wat ae the dficiards ? (if mye tten moe doice, =k them 14
according to your priority)
Poor collection — Poor staffin

L 9]

Lack of rescurces —— Bad resource management ]
(eg. reprography) L— L

Wﬁtjsﬁamb_meofdsﬁcﬁsnycfﬁ'emtaia]scrimhqzy?(
ifncreﬁ"maﬁdnjcemkﬂﬁnl—4mnﬁrgtoprp:icx:h.y)

Outdated Very few in number
Ll R

Not in stock restricted access
L ]

List three most important journals needed for your work ?
L.
2.
Z
List abstracting journals useful for your work ?

1.
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11.

12.

13.

14.

15.

How much aware you are of publications by other local
institutions ?

Well informed Not much
LY (I

Only in area of interest Not at all
¥ gl —
How important are such publications to your work ?

Very important 1 Not so crucial ]
Not important 1
Bavcbymomea:msstheinfomatimcnsu:hpb]icaticns?
Formally through established ways ‘:

Informally through your personal contacts ]

Not informed I:

mytmhauepztblersinacmanygettirgtlmepb]jmtias?

Yes : No :l

Does yarr library / docurertation center facilitate your

access to such materials ?

Yes S

16. If yes, how is it facilitated ?

17.

How do you came in contact with researchers of other
institutions and their work ?

Personal contacts —
L

Their publications ——
B L
From formal sources (databases) ]

Not informed at all ==
|

~159-



18.

19.

20.

21.

22.

23.

24,

Does yaur libvary / dooumentation center inform you of source
materials and services provided by other institutions ?

Yes [ — No ]:j

How often do you use likrary/ docurentation centers of other
institutions ?

Frequently ] Sometimes ]

(at least once a day)

Rarely ] Not at all ]

If not at all or rarely, why ?

Mt allowd to o rt kow wet is availdble ——
rV_l___J | |

Nt relsvat —— o not have transport ar easy

access =
]

How o you mte yor lilvary/ dooarentation cater’s s=rvices in
relation to others ?

Better Not much difference

1 M
Worse Not aware

T Y L]

vhich institutions’ lilvary /documentation centers do you fird
better ? (list their names )

1.
2.
3.

Do you think free access to the informmation rescurces and
services of other institutions would benefit you ?

N
Yes T, ° ]

vhat infamation resowvces / services that you require mest is
another institution providing ? ( List them )
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25.

4.

What is you general assessment of the services of your
information services ?

Satisfactor Improvin
Y proving [

Inadequate [::::]
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