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· Appendix I 

Addis Ababa University 

Institute of Educational Research and Development 

Questionnaires to be filled by Principals and Teachers. 

Dear Sir/Madam 

The purpose of this questionnaire is to gather information for the 

research regarding the contribution of NGOs in improving quality of 

primary education. Hence, personnel who are directly involved in the 

program under study are kindly requested to provide information that is 

highly valued for this academic study. 

N.B 
- Don't write your name 

- Indicate your response on the space provided by making "0/" mark. 

- Write your additional comment and suggest on the given space. 

Part I Personal information 

1. Sex o Mci1e 0 Female 

2. Age o below 25 years o 26-35 years 

o 36-45 years o 46-55 years 

o Above 56 years 

3. Educational back ground _____________ _ 
4. Field of specialization ____________ __ 

5. Years of service 0 Less than 5 years 

o 6-10 years 011-15 years 

o 16-20 years o above 20 years 

6. Your position ____________________ _ 
7. Your organization _________________ _ 

8. Date of response ___ --,--_______________ _ 

~--------------------------- --~--------~----~-----------------------------



' tt 

Part II Information Related to Material Support 

1. The items in this part concerns about extent to which NGOs provides 

material support to primary schools (text books, reference books, 

training manuals and teaching aids). Indicate the level of the listed 

items as 1= very low, 2, = Low, 3 = Moderate, 4= High and 5= Very­

high 

No Items Scale 

1 2 3 4 5 

1 Availability of educational materials in 

the school before the support provided? 

2 Availability of educational material In 

the educational materials after the 

support provided? 

3 The trend to share educational 

materials among the schools? 

4 The extent to which the material support 

contribute in facilitating the teaching-

learning process? 

5 The level of coordinators and school 

principal efforts In strengthening the 

coordination to share materials ,and to 

work together? 

2. What is the status of the schools after the termination of the program? 

A. W'orking better than the in terven tion period 0 

B. Working like the intervention period 0 

C. Working with minimum difficulty 0 

D. working with more difficulty 0 

E. Working as the condition before the intervention period 0 



• 

Part III Facility Issues 

1. To what extent does the primary schools supported by NGOs are 

furnished with facilities? Please mark your rates in the given 

boxes. (More than one answer is possible). 

Adequate Inadeguate Not available 

a . Office for the facilitators 0 0 0 

b. Availability of benches/ desks 0 0 0 
c. Reading corner 

0 0 0 
d. Pedagogical Center 

e. Potable drinking water 0 0 0 

f. Separate toilet for girls and boys 0 0 0 

g. AvailabilitY of sport materials 0 0 0 

h. Materials for co-curricular activities 0 0 0 

2. What could be improved in relation to school facilities? (more than 

one answer is possible) 

o Office for the facilitators 

o 

o 
o 
o 
o 
o 

Availability of benches/ desks 

Reading corner-

Pedagogical center 

Potable drinking water 

Separate toilet for girls and boys 

Availability of sport materials 

Materials fqr co-curricular activities 



Part IV. Information on schools and teachers training 

provided by NGOs. 

1. To what extent does the training contribute to my profession? 

o High o Medium o Low o Not at all 

2. If your answer for question number 1 is high. Please list down the 

major benefits you gained from the trainings. 

a. 

b. 

c. 

d. 

3. To what 'extent the NGO has contributing in terms of full filling the 

following factors? Indicate your response by making "./" mark. 

No Improvement in: Rating 

1 

2 

3 

High Medium Low Not at all 

Promotion rate 

Drop our rate 

Repetition Rate 

4. In which continues professional development workshops have you 

participated that were'organized by the NGOs? 

(More than one answer is possible) 

1. Active learning methodology 0 

2. Continues assessment 0 

3. Action research 0 

4. Managing large c1as~-sizeD 

5. Instructional leadership 0 



No 

1 

2 

3 

4 

5 

5. To what extent NGO had provided with material support and with 

teacher education and educational leadership (please mark your 

rates) 

The training received on: Adequate In Not 

adequate available 

Active learning process 

Continues assessment 

Action research 

Managing large class size 

Educational leadership 

6. What mechanisms do you use to ensure the active participation of 

students in class-rooms? Please list down some mechanisms you are 

currently using? 

7. What mechanisms do you use to continuously assess the progress of 

your students? Please l~st down some of the mechanisms. 

8. Have you conducted action research to solve the problems in the 

class room/ schools 

Yes 0 No 0 



9. If your answer on question number 8 is "yes". On what areas did you 

carry out the action research? Please list down some of the areas. 

10. If you conducted action research~ have you implemented the results 

to improve class room instruction? Please indicate how you use the 

results: 

11. If your answer on question number 8 is "No", mention some of the 

reasons for not conducting action research? 

12. How do you evaluate the duration of the training program provided 

by NGOs in brining significant change? 

13. Who is responsible to follow up the school quality improvement 

program after the termination of the program? (you can give more 

than one response) 

14. If you have suggestions for improvement of the current practice, 
please specify below. 



Part v. Questions Related on Educational Leadership 

Trainings Provided to School Principals 

Please read each item carefully and indicate the extent to which the 

training provided on educational leadership helped you to improve the 

listed administrative activities by making a "~" mark for no improvement 

= 0, low = 1,moderate = 2 and high = 3. 

No Items Rating Scale 

0 1 2 3 

1 To ensure the alignment of school goals to the sub 

city goals 

2 To align all resources to maximize attainment of 

educational quality improvement 

3 To solve problems in collaboration with teachers, 

students and parents 

4 To solve problems in. collaboration with sub-cities 

and Addis Ababa Education bureau 

5 To communicate the school visions, goals and on 

gomg progress to staffs, students, parents and 

other bodies. 

6 To strengthen the supervision duty 

7 Motivating and rewarding the · contributions of 

teachers and the school community in general. 

8 To facilitate opportunities for staffs to participate 

in the professional development program. 

9 To collect, analyze and use data from teachers, 

administrators, librarians, laboratory technicians, 

students and parents. 



art VI. Information on problem encountered during the 

intervention of quality primary education. 

Please rate the seriousness of the items in the table below making 

",.I'''mark. Mark for highly serious=l, serious=2, somewhat serious=3, not 

serious=4, not observed at all=5 

No Items Rating scale 

1 2 3 4 5 

1 Difficult to have direct contact 

with the schools due to limited 

fmance, human and material 

resources. 

2 Delayed arrival of different 

supports 

3 Limited participation of teachers 

4 Weak involvement of principals ' 

5 Shortage of time for coordinators . 

6 Turn over of educational 

personnel 

7 Frequent change of training 
providers 

8 Lack of follow u .. ) of the program 
representative 

9 In adequacy of I esources 

10 Distance betwc: :n the school and 

theNGO 

THANKYOUI 



Appendix II 

Addis Ababa University 

School of Graduate Studies 

Department of Educ.ational Research and Development 

Interview questions for program representatives (center management 

committee) 

1. Do you participate in the 

A. need assessment . 

B. center construction' 

c. follow up activities 

D. Planning different activities 

2. To what extent the program helped the students by 

A. reducing drop outs 

B. Reptilian rates 

3. Is there any clear guideline that shows the mandate and responsibility 

of the center management committee? 

4. What has been done by the organization to check the status the 

cluster schools? 

5. Is there adequate communications. between the center management 

committee members, cOOJ;dinators and facilitators? 

6. What are the benefits you obtained from different trainings? 

7. What are some of the major challenges that hinder the 

implementation of the program? 

8. What should be done to Improve the current condition? 

THANK YOUr 



Appendix III 

Interview questions for center coordinators of the program 

provider NGO 

1. To what· extent do the schools are furnished with facilities? And 

what is to be improved? 

2. Do you think the training given help the teachers to improve their 

professional competence? 

3. Do you believe the training provided help to improve quality of 

education? How? 

4. What are the practical importances of the program in relation to 

improve quality of primary education? 

5. Does the cent~r promote students activity In academic 

achievement? 

6. Does the. program reduce dropout rate and repetition rate? 

7. What problems do you face regarding to facilitators? And what was 

the cause of their tum over? 

8. What is your comment on the over all performance of the program? 

THANKYOUI 



Appendix IV 

Interview questions to sub-city and Addis Ababa Educatio~ 

Bureau officials 

1. How do you evalua~e the contribution of NGOs in your sub city in 

supporting governmental primary schools? 

2. Do you think that the training programs provided by NGOs given 

help teachers to improve professional competence? 

3. Do you believe the materials provided by NGOs contributed to the 

schools in improving quality of primary education? 

4. Do you think the schools are working effectively similar to the 

intervention period? If no, why? 

5. What has been done .by NGOs to strengthen the capacity of c1uste~ 

schools? 

6. Does the NGOs have specifically developed curriculum? Who 

prepared the curriculum? 

7. What was some of the challenges that hinder the implantation of 

the in-service teachers' education? 

8. What is your comment on the over all performance of the 

program's support to improve quality of primary education? 


