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Appendix- 1 

ADDIS ABABA UNIVERSITY 

SCHOOL OF BUSINESS AND PUBLIC ADMINISTRATION 

DEPARTMENT OF ACCOUNTING AND FINANCE 

SMALL AND MEDIUM ENTERPRISES QUESTIONNAIRE 

This proj ect IS entitled "Assessment of perceptions of SMEs to wards regulatory burden on 

performance and growth". The investigator is Derbew Kenubeh who is currently an MSc (in 

accoun ting and finance) student at the Addis Ababa University. 

The aim of this project is to assess the SMEs perception towards regulatory burden on perfOlmance 

and growth. Furthe11l10re, the study aims to test the relations between regulations and perfol111ance 

and growth . To supplement the data obtained from in-depth interviews with 10 small and medium 

enterprises ' owners or managers using unstructured questionnaire, the investigator seeks to gather 

relevant infonnation through survey of a randomly selected small and medium enterprises' owners 

or managers using a structured questionnaire. 

Participation in this project is completely voluntary. Results of the survey will be recorded 

anonymous ly and strict confidentiality will be maintained. Individual responses will not be identified 

in the investigato r's MSc thesis. 

For further infonnation, please contact Derebew Kenubeh by the following address: 

Tel. : 0912428483 

E-mail: k.derbew@yahoo.col11 
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PART ONE- BACKGROUND INFORMATION 

l. Gender 

~ale -----------------------------------------------------------------------------------c::::J I 

1'enlale---------------------------------------------------------------------------------c:==:J 2 

2, Educational background 

High school or equ ivalent completed -------------------------------------------c=J I 

Vocationalltechn ical school comp leted------------------------------------------t::=] 2 

Co II e ge dip I om a ho I der--------------- ------------------------------- ---------------t:=J 3 

Bachelor' s degree ho Id er ------------------------------------------------------_____ .c::::J 4 

~aster's degree and above----------------------------------------------------------c::::J 5 

()tllers----------------------------------------------------------------------------------c::::J------6,please 

specify"""""""",,,,,,,,,,,,,,,,,,,,, , , , , , 

3, What is your position or job title? 

()wner------------------------------------------------------------------------------c::::J I 

~anager-------------------- -- ----------- ------------------------------------------.c=J 2 

()wner and manager ----------- ------- --------------------------------------------c=J 3 

()thers ------------ --- ------------------------ --------------------------- -----------t::=] 4 please 

Spec i fy ------------- --- -- ---- ------ ---- ------------ ------

4, If your answer to question no 3 is manager or others, how long have you been in that position? 

1'or the past one year ------------------------------------------------------------ c:==:J I 

2 - 5 years -------------------------------------------------------------------------.c=J2 

~ore than 5 years-------------------------------------------------__________ ___ ___ .r==l 3 

5, When was your business established? 

~ore than 10 years ------------------------------------------------------CJ I 

6 - 10 years ago----------------------------'----------------------_________ CJ 2 

I - 5 years ago-------------------------------------------------------------CJ 3 

Within the past year------------------------------------------------------c=J 4 
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6. What is your main business activity? 

Manufacturing ------------------------------------------------------________ r=:! I 

Construction, real estate and mining and quan·ying -------------------c=:J 2 

Agriculture, hunting and forestIy ________________________________________ .c:=:J 3 

Trade (whole seller and retailer) ---------------------------------------- _C=:J 4 

Hotel and restaurant services ______________________ __________________ _____ r=:! 5 

Professional services (like legal service) --------------------------------.c:=:J 6 

Other (please describe) _____________________________________________________ c=:J 7 

PART TWO - General issues on enterprises and regulations 

7. Rank from 1 to 4 among the given challenges facing your business (start to rank from 1 if the 

challenge is the highest for your business and rank others accordingly i.e. based on their weight 

of challenges for your business) 

I 2 3 4 

Increased competition, labor cost and other related costs 

Lack of infrashucture (for example road, power supply, 

telecommunication services like telephone, internet etc.) 

Regulatory burden 

Access to finance 
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8. How much burden does each of the following areas of regulation have on your business? 

Major Moderate Litt le No Neutral Don ' t 

burden burden burden burden 5 know 

1 2 3 4 6 

· Licensing and petmits 

· Record keeping and 

repot1ing 

· Tax related issues 

· Hiring and firing of 

employees 

Process and product 

quality standards 
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9. Please indicate your level of agreement or disagreement to the fo llowing statements 

Statements Strongly Agree Neutral Disagree Strongly Don ' t 

agree I 2 3 4 disagree 5 know 

6 

9. I.Regulations are 

obstacles because of their 

complex ity to understand 

9.2. Regulations are 

obstacles because of 

inappropri ate enforcement 

9.3.Regulations are 

obstacles because rate 

of change of 

regulations is high 

9.4. Regulations are 

obstac les because of 

vo lume of regulation is 

high 

9.5 . Regulations are 

obstacles because there is 

inappropriate inspection. 
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10. What is the level of frequency of inspection on your business regarding with different 

regulation areas by respected regulators? 

Statements Never Once a Twice a 

1 year year 

2 3 

10. 1. Frequency of inspection by regulators 

regarding employment regulations li ke firin g and 

hiring of employees 

10.2. Frequency of inspection by regulators 

regarding enviromnental regulations like li censing 

and permit, record keeping and reporting, product 

quali ty standards 

10.3. Frequency of inspection by regu lators 

regarding tax related regulations like VAT, 

employments income tax 

I I. How often does your business make information /reports like V AT reporting and 

employment income tax reporting? 

A1Ul ua II y ---------- ---------------------- ---------------- ------------- ----- -------c:J I 

2-3 times a year------------------------------------------------------------------c:J 2 

4-6 ti mes a year ------------------------------------------------------- ---------- c:J 3 

More than 6 times a year-------------------------------------------------------c:J 4 

More tha n 

twice a 

year 

4 

12. Do yo u believe that this repOlting frequency has brought high cost and needs much amount of 

time to comply with regu lations? 

l'es-------------------------------------------------------- ------------------------~ I 

No------------------------------------------------- - --------------------------- ----~ 2 

Do n ' t know ------ --- ------------------ --- -- ----------------- ----- --- ------ --------c:J 3 
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13. To what extent you agree or di sagree with the following statement about your contact with the 

regu lators 

statements Strongly Agree Neutral Disagree Strongly 

agree I 2 3 4 disagree 

5 

13.1. Regulators give definite 

and clear answer to queries 

13.2. The response of the 

regulator is given with a 

reasonab le time 

13.3.The process for appea ls and 

complaints is simp le and clear 

13.4. Regulators are flexible and 

not bureaucratic 

14. In yo ur opinion, what is your level of compliance with regulation? 

fIigll ---------------------------------------------------------------------------------~ I 

Moderate----------------------------------------------------------------------------e=J 2 

,"o\V - - ------------------------------------------------------------------------------~3 

Don't kn ow ----- ---- -- -- ----------- ------ ---------- -------- ---- -------- ------- ------ c::::=J 4 
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IS. To comply with regulations, measures taken by your business are 

Yes No Don't 

I 2 know 

3 

15.1 Seeking extemal professional assistance to comply with 

regulations 

15.2 Providing additional training for employees to comply 

wi th regulations 

15 .3 buying new or upgrading equipments to comply with 

regulation requirements? 

16. Have you got any psychological di stress/ anxiety relating lation w ith complying your business 

with regu lations? 

Yes ------------------------------------------------------____________________________________ r=:==J I 

No--------------------------------------------------------- - ----------------------------------~ 2 

Don't kno w ---------- -- ----- ------- ---------- ------- ----- -------- --- -------- -- ------------ --~ 3 
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17 . To what extent you agree or disagree with consu ltation and communication made by the 

regulator 

Statements Strongly Agree Neutral Disagree Strongly Don ' t 

Agree 2 3 4 disagree know 

I 5 6 

18.1 . The government 

take into account the 

concerns of small and 

medium enterprises 

during introduction of 

new regulations 

18.2 The requirements 

of new regu lations are 

clearly communicated 

18.3. Changes in 

regulations are 

announced in a timely 

fashion so that plans for 

comp liance can be made 

18. What is your opinion regarding to changes in number of employees as a result of ex isting 

regulations? 

Increased -------------------------------------------------------------------------------------------c:::=J 1 

S ta yed the same----------------------------------------------------------- ------ ------ -------------c:::=J 2 

Decreased-------------------------------- --------------------------------------------------------- c:::=J 3 

[)Oll't kllOIV-----------------------------------------------------------------------------------------c:::=J 4 
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19. What is your opinion regarding with level of customer satisfactions in your product Iservices in 

case of favor of regulation? 

Increased ------------------------------------------------------------------------------------------ c=J I 

S ta yed the sam e-----------------------------------------------------------------------------------c=J 2 

Decreased ----------------------------------------------------------------------------------------- c=J 3 

DOI1 ' t kllOW-----------------------------------------------------------------------------------------c=J 4 

20. Timing and arrangement of payments (under tax regulation) are challenges for businesses cash 

flow 

I'es----------------------------------------------------------------------------------------- ___ C=J I 

r<o----------------------------------------------------------------------------------------------c:=:=J 2 

Don't kl1ow-------------------------------------------------------------------------------------c:::::J 3 

21. Regulations in Ethiopia provide new market opportunities for your business? 

I'es-------------------------------------------------------------------------------------------- c=J1 

r<o--------------------------------------------------------------------------------------------- c=J2 
Don't know--------------------------------------------------_________________ ________________ c=J3 

Thank you 
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Appendix- 2 Quantitative survey instrument (Amharic 

version) 
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Y:C:~:,·Y:·)~ {TOm,e,I::f"} n"'lfl({O,,:/.<; : nl,n] h',-{TO":m' .~C:e:··l'· :l; 1'·/·(lJO',"·/··} 1'\,/·h;J-;.',·.e 
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"'l '}~m'9" u .... nT n"'l.fl1'C 1''''l . .I'II· ,e1Y<;1'\' :: M,'J'1(1l' "'n',:,. 7d.~. ·/-Ill,f'{jm· f)'I'\' 

' !'<i·/: (' '''l.~I'l..\'. (Il· 1\ ')'9"VC')' "'lcry), . 7,'f).1j": ·n~' 'W)· :: fll'\lY',9" O'D Ill.e,/(} O.'f"l'\ · 1'\." 
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M,9"-',};:!' n(}'D{TOAh ')' ')- nnl\~m'7 (}'DAfl h,}.<I.,I'fl"'9"Ill·A '~ hMl'(JC':" .?C hl'm{'h· 

1\"'1.,I'.\'.C1· A ',; +·(]·nc 9"flYil' 7,:e:·,,/ nnw" ":,, ,1'1\ ~m': : 

flAn : 0912428483 

~1,-°'lA: k,derbew@yahoo,com 
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h~" -;;' V'(H-~: ~l:C: fmCj""" ___________ n _____________ 1 I I 

. /; h 'I. h'l 00' f f m 'I """ -------------------------------------~ 12 
.'1. T 1'1 .. °'1 ________________ 00 ______________ 00 __________________ - 1 13 

)!~ "7£:----------------------------------------------------______ 1 I 4 

V-I'I -,-;;' .~-"7£: ~,'1 htU' n".e----------------------------- 1 I 5 

/\,,, hl'l ,e1""()' ------------------------------00----------00 1 I 6 

3. n.~·o:.': lD·ll1' fl'lfP:'- .~·Ci'i 

fJ 1'1 n, .)--00---00--00-----00------------------00-00---------------------- 1 I 1 

II &. ~,ll h .. I'}':-------------------00---------------00-00-00-00---00----- I I 2 

fJ An. :,- 'i' II &. M h.f}':' --------------00------00-------------------00 1 I 3 

/\,,, hif'l ,e'N()' 00--00-----------00--------00--------------------' I 4 
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",e ()C-/'CPt\? 
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2 - 5 quo :,- -------------------------------------------------0000--1 12 

h 5 qoo·)- n<'l,e-------------nn--------n----n----------------- 1 I 3 

5. .~-C:~+fP uo:f 'llD' ll&- f},:unllD-? 

h 10 quo"'- n<'l,e v·e;' :t"A-----------------------------n------- I 1 

h 6 - 10 quo'r V·"o ;J-A----------------------------------n-n- I 2 

h 1- 5 quo:,- !J·<;';J-An--------n----n------------------------- I 3 
fJM.lD- 1 (}uo:,- lDNl' _______________ n _________ n_n_n___ ____ 14 

6. fCflfP ~C:~+ nf:";;'lD' fflt. I1C~ <'I.e f·/'()a>lt. 'llD-? 
~,9" t. :rn _____ ___ nnn __ nn __________ n_n_nnn_n _____ n_n ___ nl 11 

n"l'}fJ;J-'i' °'1M:'} '/1&.t.nn--n---------------------n----------' 12 

n:~'9"<'1 ~,h'i.'i .. es ;f'C;J:C' 00---00----------------------------00 1 I 3 

n if '/;A 'i' 9""111 ~,"7 A "11'1.+-------------------------------------1 I 4 

n"lA fM9"C' (TO·f M"<'\/\' f1'·!H''i' UOIn------------..! 15 

hi-mo,,(),,) , lD·q;>' hif'l ,e1",.().------------------------------.J I 6 
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Appendix- 3 Qualitative survey instrument (Engiish version) 

Unstructured Interview Questions 

The main topics covered in the qualitative semi-structured interviews are: 

I) What regulation(s) affected your business performance? 

2) How did that/those regulations affect your business performance? 

3) How have you tried to cope with, or adapt to, these problems of regulation? 

4) What your businesses understand by the flexibility, volume, consistency, 

enforcement, inspection across regulation? 

5) How well your businesses create job opportunity? 

6) How your customer sati sfied with product and services? 
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Appendix -4 Main business activity Vs ranking challenges faced businesses: 

Burden of regulations 

ranking cha llenges faced 

businesses: impact of 

regulation 

first second third fourth Total 

main business manufacturing Count 5 4 2 I 12 
activity Percent 41.7 33.3 16.7 8.3 100 

construction, real estate Count 3 1 I 0 5 
mining and quarrying Percent 60 20 20 0 100 

trade(whole seller and Count 36 20 10 1 67 
retailer) Percent 53.7 29.9 14.9 1.5 100 

hote l and resturant Count 20 14 10 0 44 
service Percent 45.5 31.8 22.7 0 100 

professional service Count 3 1 1 0 5 

Percent 60 20 20 0 100 

others Count 5 3 0 0 8 

Percent 62.5 37.5 0 0 100 

Total Count 72 43 24 2 141 

Percent 51.1 30.5 17 1.4 100 
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