






































































































































Gottmon as cited in Brooks and Cole (2006), suggested that Conflict avoider 

this is perhaps the most unexpectedly stable style of marriage. These couple 

conspire to avoid discussion the will end in gridlock. They in effect, agree to 

disagree, this style of marriage is characterized by strong individual with 

traditional beliefs, and each spouse often takes the lead in a particular 

domain of the marriage. They have strong support system: religious, social 

community, and recreational... outside the marriage . The cost, however for 

avoiding conflicts a loss of intimacy when conflict does arise both often leads 

to avoidance, isolation, loneliness and a general uneasiness about the 

relationship. 

Competing as a means of resolution mechanism 

Competing style as means of resolution mechanisms, 80.00% of the 

respondents reported they didn't employ. There was significant sex difference 

by sex but there was no significant difference by duration of marriage. 

Females do employ coping than males competing as a resolution mechanism. 

This is supported by Glenn (1971) finding, this is due to competitive of gender 

role as a dominant factor. The finding also revealed that, . I insist my partner 

to perform what is told because I'm sure mine is the best (22.00%), I will be 

annoyed if it is not done my partner, if not I will do it (25.00%), I impose my 

partner to do as I wish (22 .00%). 

Olson & Defrain [2000]as a competitive style gam power by direct 

confrontation and try to "win" without adjusting their goals and desires in 

light of the other person's goals desires, life is a batter ground for people with 

their type of style . They tend to identify with the following statements: "once I 

get wound up in a heated discussion, I find it difficult to stop "and" I like the 

excitement of engaging in verbal fights. A competitive style is usually not 

conducive to developing intimacy. 

Saxton [1996] probably the most obvious, and certainly the most common 

method of resolving conflict. I win, you lose" This method can be very affective 
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when used with subordinate in position m which power is assigned (with 

teacher or judge for example) However, it is not usually an effective way to 

resolve a conflict with others because authoritarian resolution creates a 

winner and a loser with respect to the conflict. If the person who loses as a 

colleague, companion, friend, husband or wife, he or she is likely to 

feel deprived and to resent this deprivation. Moreover, if the relationship is 

based on friendship, trust, respect, intimacy, or love, the person who wines 

may feel ashamed, or guilty. The tension created by the establishment of a 

wmner and a loser often leads to further conflict over the issue in question 

and to additional conflicts involving other issues unrelated to the original 

conflict. Cohn [1994 J Satir 1972 as cited in Saxton [1996J blamers fail to 

listen or to try to understand what other people are attempting to express. 

They and also likely to rids roughshod over other people's feelings. 

Gottman as cited in Brooke and Cole [2002], for some couples, volcanic 

arguments are just a small part of a loving marriage. The energy and passion 

that they put into fighting often fuels their positive interactions more. In these 

marriages, the couples expresses more anger, but at the same time, they 

balance it by sharing more affection these couples have no difficulty making 

up and moving on to resolve their differences, the cost to volatile couple is 

endless bickering and potential for violence when there is two much 

negativity. 

Saxton [l996J likewise, computing is very reasonable, logical, and rational, 

with completely controlled emotion and correct demeanor. Computers' think 

it is important to say the right words to show no feelings, and to avoid any 

emotions reaction. They fail to come to grips with a conflict by ignoring the 

feelings of the other person and by not listening to the total meaning of what 

is being communicated . They reduce any discussion to an abstract analysis, 

leaving the other person frustrated and angry, defeated and helpless. 

Gottman cited in Brooks/ Cole [2006], validating marriage couples negotiate 

problems to their mutual satisfaction. Each spouse here the opinions of the 
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other, Even in midst of disagreement, each still con s iders the other Spouse's 

opinion important, These couples value we-ness and unlike the conflict­

~Vdding couples are often good friends who value communication, honesty, 

a ffection, and share time. In some cases individua l pursuits may be scarify 

for friendship a nd togetherness . 

The findin g depicts style of conflict resolution thus; learning how to deal 

effectively with confl ic t is one of the most important steps in creating strong 

relationship. Regarding the significance of style of conflict resolutions Wilmot 

& Hocker [1998] as cited in Olson and Defrain [2000,3 18] said that no one 

style of conflict resolution as a utoma tically superior. Each has advantages 

a nd disadvantages in certain circumstan ces and between different individua l 

so clearly, there a re no simple or easy ways to solve huma n .conflicts. Each 

situation mus t be approach with caution and thoughtfulness. People in 

conflict have to consider many factors, including the persona lities of 'those 

involved, the merit of the a rgument and the level of investm ent each has in 

continuing the relationship. 

Successful marriages generally evolve into one of those styles (conflict 

avoider, volatile, and validating) . They added that in truly stable marriages 

both spou ses u se the some style, and only in unstable styles are there 

mismatches, the mis m a tches m ay explain why it is that som e people get 

divorced who have a lot of every thirig a lso going for them. There must be a 

bala n ce between positive (mutual pleasure humor a nd support and negative 

criticism, a nger and disgust) inte raction s for the m a rriage to m a inta in a 

satisfactory relationship . Gottman stated that satis fied couples mainta in a 

five to one ra tion of positive to negative interactions, regardless of their style 

for handling conflict. 
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Conflict can often be resolved constructively by practicing leveling with others 

instead of playing psychological games, by trying to communicate directly, 

honestly, openly and non defensively, and by listing and trying to 

understand, What the other person is saying using leveling active listening 

forms the basis of good communication within a couple (Sexton, 1996J. 
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CHAPTER SIX 

Summary, Conclusions and Recommendations 

6 . 1 Summary 

The primary purpose of this study was to · examm e the major source of 

marital problem and resolution mechanisms. To this end basic questions 

were raised which wou ld address possible source of martia l problems su ch as 

psychological, externa l a nd sex elated factors as a sources of ma rital 

problems. The study also focused on investigating the possible copmg 

mechanisms used in resolving marital disputes . In accordance with the major 

objective, the following questions were formulated and an effor t was m ade to 

answer them. 

1. What are the psychological factors responsible for marital 

problems? 

2 . What a re the external factors responsible for marita l problems? 

3. Whal a re the sex related factors tha t contribute to m a rita l problems? 

4. Is there significant differences in reported psychological factors that 

m ay be attributed to variation in sex? 

5. Is there significant differences in reported psychological factors that 

m ay be attributed to variation in the duration of m a rriage? 

6 . Is there s ignificant differences in reported extern al factors that 

may be attributed to variation in sex? 

7. Is there significant differences in reported extern a l fac tors that 

may be attributed to variation in th e duration of marriage? 

8. Is there s ignificant differen ces in reported sex related factors th at 

may be attributed to variation in sex? 

9. Is there significant differences in reported sex related factors that 

may be attributed to variation in the duration of m a rriage? 
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1O.What are th e coping mechanism that spouses employ to resolve 

marital problems? 

11. Is there s ignificant differences in reported coping mechanisms that 

may be attributed to variation in sex? 

12. Is there significant differences in reported coping mechanisms that 

may be attributed to variation in the duration of marriage? 

In an attempt to answer th e aforementioned questions, data were collected 

from different sources by using a variety of tools. 

In the present study a total of 210 purposefully selected participate were 

involved. 

Questionnaires were administered to 200 (105 male and 95 women) 

participants in the three study centers in Addis Ababa namely : Menlik 

Preparatory high School, Selam Health Center and Tropical College of 

Medicine. Focus group discussions were also conducted with 10 elderly 

who spent more than twenty years in resolving disputes among couples. 

The statistical analysis employed in the present study consists of both 

percentage and chi- square. Moreover, qualitative analyses were employed 

to examine data gathered through focus group discussions. 

And the following are the major findings of the study: 

1. Psychological factors such as mental cruelty(suspicious, jealous, 

untruthfulness, vague subjective complains), lack of love(demonstration 

of affection, companionship misunderstanding, Improper 

communication, continues bickering), excessive demand (impatience, 

intolerance, indecisiveness), unavailability of the spouse (emotional 

distance from children and the whole family) were found to be 

responsible for marital problems. 

2 . There is no significant difference In reported psychological factors 

that may be attributed to variation in sex. 
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3. There is no s ignifica nt differences in reported psychologica l factors that 

m ay be a ttributed to variation in the duration of marriage . 

4. External factors (infidelity, interference, financial handling, and social 

disapproval) were responsible for ma rita l problems . 

5. There is no significant difference in reported external factors tha t 

m ay be attributed to variation in sex. 

6. There is no significa nt differences in reported external factors that 

m ay be a ttributed to variation in the duration of marriage. 

7. Sex rela ted factors (incompatibility, reluctant, sex abuse, and 

dominance role of sex) were responsible for marital problems. 

8 . There is no significant differencesin reported sex related factors that 

may be a ttributed to variation in sex. 

9 . There is no significant differences in reported sex related fac tors that 

may be attributed to variation in the duration of marriage . 

10. The preferred coping m echanisms were avoidance, accommoda tion, 

competing, compromise and collaboration. However, only small number of 

participants employed avoidance and competing as a coping mecha nism. 

11. There is no significant sex difference in employing avoidance as coping 

mechanism. 

12. Va riation in the duration of m a rriage resulted in variation in the 

frequency of employing avoidance as a coping m ech a nis m. 

13. More males than females failed to employ competing as a coping 

mechanism. 

14 . Differences in the duration of marriage resulted in variation in the 

frequency of employing competing as a resolution m echanis m. 
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6.2 CONCLUSIONS 

Based on the findings of the study the following conclusions were drawn . . 

1. Psychological factors like suspicious, jea lous, untruthfulness , 

vague subjective complains, demonstration of affection, 

companionship misundersta nding, Improper communica tion, 

continues bickering, impatience, intolerance, indecisiveness, 

a bsence of children, emotional distance are responsible for marita l 

problems. 

2 . External factors (like infidelity, interference , financia l handling, and 

socia l disapproval) a re responsible for marital problems. 

3. Sex related factors (incompa tibility, reluctant, sex a buse, aiJd 

dominance role of sex) were responsible for m a rital problems . 

4 . The preferred coping m echanisms were a voidance, accommodation, 

competing, compromise and colla boration. However, only small 

number of participants employed avoidance and competing as a 

coping mechanism. 
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6.3 Recommendations 

On the basis of the findings, the s tudy su ggestions are forwarded the 

following: 

According to the results of this study psychological, external and sex related 

factors were found to be responsible for marital problems. Thus, m easures 

should be taken to prevent these factors not to be a source of marital 

problems. Ma rriage counselors, mass media, public organizations etc. may 

serve this purpose. 

According to the results of this study avoidance and competin g were the least 

reported coping mechanisms. Thus, forums should be organized the aim of 

which include teaching sp ou se and youth about these two effective coping 

mechanisms. 
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APPENDIX B 

ADDIS ABABA UNIVERISTY 

POST GRATUATE SCHOOLS 

DEPARTMENT OF PSYCHOLOGY 

Questionnaire for sources of marital problem and 

Resolution mechanisms 

INSTRUCTION 

This questionnaire may be filled out by either by the husband or the 

wife . Frank and sincere are of the highest importance. If the findings 

are to be of value to the intended research purpose. Please consider 

the following points while filling out this questionnaire. 

1. Attempt to answer a ll question 

2. Do not confer with your spouse in answering these questions 

or show your answer to your spouse . 

3. Put (x) mark on the given statement 

PART- I 

1. Sex 

2. Age 

3. Education level 

4. Type of Occupation 

5. Monthly Income 

6 . How long you have been engaged with your spouse in marriage. 

7. How may children do you have? 



S . 

No 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Part II 

In the following lists, what is your perception towards each 

entry towards affecting the coexistence of couples or married 

people. 

Source of marita l Problems Yes No 

Suspicion 

Jealousy 

Unfa ithfulness 

Vague subjective compla ints 

Lack of d emonstra tion of affection 

~f Companion ship compla ints 

I Misunderstanding 

Impatience 

Intolera n ce 

Lack of freedom due to marriage 

Ineffective communication 

Strictness 

Neglecting children 

Emotional distance due to certa in reason 

Irregular absence in home 

Continuous bickering 

In laws interference (mother, s iblings 

Verbal abuse 

Possessiveness fLack of belongingness on 

property 

Neighbor interference 

Friends interference 

22* Accept the property thinking that the property 

is belonging to their children 

23"" Intervene of the friends on s pouse relationship 

Undecided 



24* Abortion / no t a bortion of time of p regna n cy by 

on e partner interest only 

25 Loyal to kins norms ra ther tha n to the pa r tn er 

26 Unidentified role divis ion 

27 Domina n ce in decis ion 

28 Havin g a child before m arr iage 

29 Having a child a fter m a rriage 

30 Virginity 

3 1 Religiou s differen ce 

32 Giving not respects to the pa rtner 's rela tives 

33 Inadequa te fina n ce 

34 Poor h a ndling of fa mily's m oney 

35 Phys ical abuse 

36 Infer tility (childlessness) 

37 Sm oking 

38 Addi tion Substan ce a buse 

39 Mistress (a lterna tive partner~ 

40 Ga mblin g 

41 Drunkenness or excessive drinking 

42,r Ed u cationa l level dis pa r ity 

43 Adultery / extra m a rital sexu al relation / 

44 Sexu a l incompatibility 

45 To be incon sidera ten ess 

46 Dissatis faction in sexu a l intercourse 

47 Decreasing sexu a l satis faction due to other 

sources 

48 Reluctant or refusal of coits 

49 No role in decision m a king, supervis ion of on e 

s ide 

50 Greediness 



51 'f One- sex role superior its social participation 

in "kebele" Eder etc. 

52 Need of many children by one-side with no 

agreement 

53 Child abuse by (fa mily, relative) 

54 Believing in traditional taboos (cuts) like 

lizards 

55 ¥ Cla iming the other irresponsibility in the child 

56 

57 

58 

S .N 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 

abuse case 

Child-rearing problem (misbehavior) 

Warring about their Children have no job and 

burden to them 

Excessive friends and reduced by their 

character. 

PART III 

When disagreements arise between spouses, they use different types 

of resolution mechanisms in order to settle the dispute, what is your 

stand in each resolution mechanisms. Do this for each item by 

potting across (x) against each conflict resolution mechanisms you 

usually follow. 

Items (description) Yes No Undec ided 
I keep salient 
I try to go out of home 
I settle the cause and leave it aside 
I prefer to be lonely 
I s leep and weep 
I don't conform, because on change will come 
I won't to be drawn on the issue 
I prefer to suppress my emotion 
I accept my partner's decision with no means 
I postponed the issue to other time 
I accept my partner's suggestion 
I accommodate the wishes of my partner's as far 
as possible 
I believe my partner gives me smart solution 
I am open to accept the views of my partners 



51 '.f One- sex role superior its social participation 

in "kebele" Eder etc . 

52 Need of many children by one-side with no 

agreement 

53 Child abuse by (family, relative) 

54 Believing in traditional taboos (cuts) like 

lizards 

55 'f Claiming the other irresponsibility in the child 

56 

57 

58 

S .N 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 

abuse case 

Child-rearing problem (misbehavior) 

Warring about their Children have no job and 

burden to them 

Excessive friends and reduced by their 

character. 

PART III 

When disagreements arise between spouses, they use different types 

of resolution mechanisms in order to settle the dispute, what is your 

stand in each resolution mechanisms. Do this for each item by 

potting across (x) against each conflict resolution mechanisms you 

usua lly follow. 

Items (description) Yes No Undecided 
I keep salient 
I try to go out of home 
I settle the cause and leave it aside 
I prefer to be lonely 
I s leep and weep 
I don't conform, because on change will come 
I won't to be drawn on the issue 
I prefer to suppress my emotion 
I accept my partner's decision with no means 
I postponed the issue to other time 
I accept my partner's suggestion 
I accommodate the wishes of my partner's as far 
as possible 
I believe my partner gives me smart solution 
I am open to accept the views of my partners 



15 I try to satisfy the wish/need of my partner, the 
concern is so high 

16 l' m tolerable (acceptable) not to offended my 
partner 

17 I try to adjust my views to my partner views 
18 I am rea dy to accept the suggested ideas 
19 I don't offend my partner's position 
20 I try to make on practice my partner's suggestions 

(recommendations) 
21 I believe that I gIve rational views so that my 

partner should accept 
22 I insist my partner to perform what IS told, 

because I'm sure mine is the best way 
23 I have firm stand, It won't be changed by my 

partner 
24 I will be annoyed if it is not done by my partner, if 

not I will do it 
25 I impose my pa rtner to be done things for natura l 

advantage 
26 I apply force, if my views a re so reasonable with no 

hesitation, must be functional 
27 I believe that my views are so reasonable with no 

hesitation, must be functiona l 
28 I believe that what it should be done should a lso 

done by my partner 
29 I don't want my idea should be reversible 
30 If I believe that, without com;ultation of my 

partner, I do it th em I tell. 
3 1 I try to investigate the problems, 
32 The solution with my partner, equally 
33 I perform what both we agree and a lso colla borate 

to my pa rtner 
34 I consider the concern of my partner with is the 

proposed solutions 
35 I discuss transparently 
36 I try to create common understanding conditions 
37 I don't want to discuss on irrelevant issues 
38 I invite the position my partner, and clearly 

expla in my position too . 
39 I and my partner work on consensus. 
40 I take the propose issue as positive thinking 
41 I negate with my partner 
42 I try to find differences 
43 I use "give and take" approach 
44 I discuss by giving solutions in which both of us 

reach middle ground 
45 I give priorities of the issues, that the essentia l to 



our needs 
46 I give solutions that are helpful for our mutua l 

benefit 
47 I give quick solutions, so we mainta in our relation 
48 I try to concentrate on basic key points, leave 

aside unnecessary issues . 
49 I make my own effort to come up agreement with 

my partner, to avoid dispute 
50 I try to be satisfied with given solution 



APPENDIX C 

APPENDIXC 

ADDIS ABABA UNIVERISTY 

POST GRATUATE SCHOOLS 

DEPARTMENT OF PSYCHOLOGY 

Discussion Points for focus group decision 

3. Wha t were the major marital problems that the observed during 

arbitration process of disputant spouses? 

4. What were the means that the spouses employed to resolve the 

problems at the time of conflict? 
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