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CHAPTER ONE

I. INRODUCTION

1.1. Background of the study

Conflict refers to a process of social interaction involving a struggle over claims to
resources, power and status, beliefs, and other preferences and desires. Obviously
the potential sources of conflict are almost infinite, and the objectives, scope,
_ intensity, methods, number of participants, and outcomes may also vary greatly

(Steven, 2005).

It is important to define a process that resolves problems and encourages members
to talk about the issues under conflict in a controlled and reasonable way, even if
those issues are intensely personal. Many people are conditioned to avoid conflict at

any cost, that conflict is bad, a failure. Overcoming this tendency to avoid conflict is

hard.

Interpersonal conflict is a situation in which one or both persons in a relationship are
experiencing difficulty in working or living with each other. This usually occurs due
to different or incompatible needs, goals or styles. The existence of conflict is usually
signaled by negative feelings such as hurt, anger, confusion, etc. At this point, each
person makes a decision whether to confront the conflict openly and directly or to
ignore it, suppress it, or withdraw from the situation. The decision to confront the
conflict assumes that the potential benefits of confronting outweigh the possible
costs and that confrontation is appropriate to the situation and the relationship

(Fisher, 2000).



According to Fisher the productive resolution of conflict usually strengthens
relationships, whereas destructive confrontation, e.g., blaming and name calling
usually destroys relationships, or at the very least, detracts from their satisfaction
and usefulness. Thus, it is very important how you confront the conflict once you

have decided to intervene.

Sandelin (1997) also stated that in some communities interpersonal conflicts are
expected to be resolved by the individuals, not the group. Some communities have
the whole group take responsibility for conflict resolution between members and
figure out a strategy for who is responsible of interpersonal conflict resolution and
set some community ground rules. Interpersonal conflicts often start out as poor
communication. The more frank and open you are while communicating, the less
conflict and less severe conflict will exist. Some conflicts are minor and easy to

handle and others are not.

In general, conflict is healthy and a normal part of any human relationship. Usually,
a disagreement is not resolved until we take charge and deal with it. There are also

different methods that can be used to deal with interpersonal and group conflict.

There is therefore, a need to examine the prevalence of conflict, ways of addressing
interpersonal conflicts, the causes and the various effects that it has at individual

and/or societal level in Shewarobit town.

1.2. Objectives
The purpose of this study was to investigate the nature and methods of managing

neighborhood conflicts among the residents of the two kebeles of Shewarobit town.



Taking the various aspects of conflict, this study has the following specific

objectives.

1. To analyze the views and perception of the people in the area with regard to
prevalence of conflict;

2. To investigate the causes/potential sources of interpersonal conflicts at
neighborhood level;

3. To investigate the various and frequently used and the more effective methods of
solving conflicts in that specific area;

4. To examine the social, economical and psychological effects that conflicts have at
neighborhood level;

5. To investigate the contribution of frequent communication in reduction of

interpersonal conflicts;

1.3. Research questions
The main research questions of this study are:
1. What are the major causes /potential sources/ of interpersonal conflicts at
neighborhood level?
2. Is there a significant difference between traditional and modern conflict
management method in terms of their effectiveness?
3. Is traditional conflict management method the more frequently/commonly

used method by the target community?

1.4. Significance of the Study
It is the daily phenomena to see conflicts between individuals, family members,
neighbors, ethnic groups, clans, religious groups, neighboring countries, etc. It is

possible to say that Ethiopian history is a history of war and conflict. Although this


















































































































































































































































































































