




































































































































































































































































The tutors raised some challenges they faced while the tutorial was program conducted. These

include: learners' less motivation, lack of preparedness for exam and assignments and the

inconvenience of the tutorial center.
Debre Berehan Session Observation ECSC

Class observation was conducted on May 26, and 27 2007. The researcher observed the tutorial
center. The tutorial program was conducted in Hilemariam Mamo Secondary School from 8:30 —
10:30am. Four sections were prepared for tutorial program. The tutor dominantly employed the

lecture method .He jotted down some important points on the blackboard.

The researcher attended sixth semester accounting class which was conducted on May 26, 2007.
There were seven males and two females’ students present. The tutor began his lecture by
revising the previous lessons. In the middle of his lecture, he told them to read some pages of
their module for detail. The learners did that as they were told. Finally, they were asked if they
had questions. In fact, three learners asked some question but they did not get a chance to discuss
the questions in pairs or in groups. Finally, the tutor summarized some important points and left

the class.

The afternoon session was conducted from 2: pm to 4:00pm. There were three students in the
first classroom, one student in the second room, two students in third room and no students at all
in the fourth classroom. The tutor was standing in front of classroom alone. After half an hour
he left the school compound. There were no teaching materials observed except chalk, duster,

module and notes (prepared by tutor himself).

It was observed that course participants who came from the remotest areas could not afford to
attend the face to face program. The majority of the distance participants couldn’t benefit from

the face to face program.



Interviews with ACDS Tutors

The researcher raises some questions for ACDS tutors. The first question was related to the
tutor’s experience. The tutor said that he has been teaching for four years in nearby governmental
higher institution. He employed different methods of teaching in his respective classes to
motivate his students but now he prefers lecturing during the tutorial program conducted to cover
the portion .The tutor further explained that group work is important in many ways but it is time
consuming to cover all units of the modules in the given period of time. The researcher asked
him if he faced any problem while the tutorial program was conducted. He says:

I faced many problems. Some students didn’t come to the tutorial center according

to the time table. For instance, now I am teaching the last part of the course. This

course has three parts. Those students who missed one or two tutorial program

have come to day. Some learners come from the remotest areas and spend a lot of

money. To my understanding tutorial centers should be opened at Wareda level.
Learners' problem should be assessed by the concerned bodies very carefully.

(21, April ad 26, May, 2007)
ACDS Session Observation at DebreBerehan

The face to face tutorial program was conducted at Atse Zeraykob Junior Secondary school.
There were 8 males and 3 females in the class when the tutor came to the class. The tutor started
revising the previous lessons and lecturing by referring to his notes. Some students started taking
lecture notes but the others preferred listening. He asked them to read their modules in the middle

of his lecturing and continued lecturing in the same way.

He saw his watch again and again and he was rushing to cover the portion before the time was
over. Then he told the students that he covered all the necessary parts of the module and gave
them the chance to ask questions. Two students asked some questions. And then the tutor
invited other students to answer the questions but nobody attempted. After he answered the

questions, he told the students to read their module for further information
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1. Summary

The major objective of this study has been to find out the practice and challenges of Ethiopian
Civil Service College (Government) and Alpha College of Distance Studies (private) institutions

in delivering distance education.

In an attempt to achieve the stated objective and to reach the set target, the researcher has
designed different tools to enable him to study the practice and challenges of implementing

distance program.

Under the review of related literature concepts and other theoretical issues relating to distance
education have been discussed. In this regard various definitions which were provided by
different scholars, its historical developments all over the world in developed and developing
countries), management of distance education, role of concerned bodies in conducting the
program, evaluation of learners' achievements and producing teaching material and its

dispatching are included in detail.

The researcher employed multiple tools to gather the necessary data: questionnaire, interview
(structured and semi-structured), observation and document analysis. He has selected them to}w

obtain first hand information.

As source of data, two distance learning centers from Amahara and SNNPR were selected
purposefully on the basis of availability of sufficient informants. The informants' of the sixth
semester (third year diploma) learners were selected specifically to obtain their rich experiences.
Moreover, tutors and center coordinators of these sites were selected to utilize their rich

experiences for this study.

The instruments were pilot- tested on five selected distance learners, two tutors and two
coordinators so that they could be reliable and valid. Thus three questions from the questionnaire
and two questions from the interviews were rejected and some modifications were made for the

remaining questions.



The information gathered from these sources were organized and analyzed (explained) in diverse
(table, percent and narrative) ways. Thus, the information gathered through questionnaire gave
chances for all sixth semester (third year) diploma graduating students to respond to the set
questions. The questionnaires were administered while the distance program participants were

attending the last third year (sixth semesters) face to face tutorial program.

The collected data with the multiple tools were described by using narrative approaches and word
quotations, from the respondents (in semi structured interview case). The collected data were

operated via statically operations such as tables and percentage.
Findings

The study revealed that the majority of the distance learners were found to be between the age 20
and 51. This implies that the beneficiaries were both youngsters and adults. It was also found out

that the majority of the course participants were males (less females’ participation).

With regard to their marital status, it was learnt that large number of distance learners were
married. It will be deduced from this that the majority of the course participants might have
additional responsibilities. It was also find out that the large number of distance course

participants lived in the rural area.

It was learnt that a large number of distance learners particular by those who come from rural
areas were faced various problems to take part in the face to face tutorial program. For instance;
financial and time constraints, family burden, lack of transportation and distance from the

centers.

Those who came for the tutorial program also complained that learners expected fewer outcomes
from the tutorial program and they consider as the wastage of time and money. This reveal that

learners and tutors time of contact was not enough.

Regarding the availability and dispatching the distance materials, it was discovered that there was

the difference between these colleges. In this regard, ECSC was much better than ACDS.

It was discovered that learners of both colleges prefer various means of communication to contact
the concerned individuals, center coordinators and tutors. Particularly, telephone was dominantly

used better than other means of communication to obtain rapid responses. However, it is learnt
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that there is complain that they could not get sufficient service from concerned individuals. It was

also learnt that communication play role in implementing the program effectively.

It is true that tutors assistance play crucial role while they were working on their assignments.
Tutors can help their learners by giving necessary information and solving their problems they

faced. It was learnt that distance learners could not get any assistance from their tutors.

Tutors feedback plays role in encouraging the learners for their further working. However, both
colleges distance learners did not get appropriate feedback and explanation for unanswered

questions on time.

It is clear that dedicated managements can play significant role to achieve the targeted objective.
It was understood that due to lack of trained manpower in each centers, both colleges

managements fail to provide sufficient services for their learners.

Employing modern media technologies have great contribution in the success of distance
education program. However, except chalk, duster and tutors' note other media technologies were
not seemed in both colleges’ tutorial centers. It was learnt from the study neither ECSC nor

ACDS have made effort to employ media technologies.
5.2 Conclusions
Based on the findings of the study; the following conclusion could be drawn.

e As to the back ground information of the learners, it was learnt that they were youngsters and
adults whose age lied between 20 and 51.in addition to this more than two-third of the
respondents were married and have families whom they support. The majority of the distance

course participants are males.

Thus is also found out that because of the family burden, distance from the center and timé and
money constraint. They had no chance of getting to acquire different skills and upgrading their

qualification except the distance program. However, females still couldn't be beneficiary from it.

e When it comes to face to face tutorial program, even if the program is conducted according to
the colleges’ time table, the large number of participants could not be beneficiary because of
inconvenience of tutorial centers, time and money constraint, lack of transportation and

learners expecting less out come from the tutorial program.
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e With regard to material dispatching, both institutions follow the strategy of distributing all
necessary materials at once. However, ACDS' learners sometimes were asked to come for
unavailable course materials in the center store. In this regard ECSC learns appreciate their

college, as they are not forced to visit their centers again and again to collect materials.

e In the regard of communication, distance learners employee all possible means of

communicates, but more dominantly telephone to get service from their center and tutors.

However; concern or dedication is not seen in both colleges to give them immediate responses for

their requests.

e Assignments are one of the possible ways which learners with their tutors. EMA (2000) in
Fisseha (2006:58) shows that the practice of providing feedback on learners' assignment and
give them back sooner has pedagogical advantage because it encourage learners for further
study. However, it was find out that both institutions were not give back with appropriate
feedback on time and also the provided explanation for unanswered question were not enough

to encourage them for further reading.

To make distance learning more effective it is advisable that different media be employed. The
study found out that neither of the institutions shows much effort to employ portable tape
recorder to listen lecture of their tutors where they want. This implies that both institutes’ learners

missed the opportunity of being beneficiary in this regard.
5.3 Recommendation

There is unbalanced sex distribution in the distance education program. It means that less number
of females take part in the program. Therefore, institutions should encourage the females by

providing them necessary supports.

Even if the distance materials are distributed to learners, learners should get their tutors guidance
and advice on the given expressions, examples, questions, spelling errors or poor printing of the

modules (distance materials).

- Besides course materials, distance learners need additional reference materials as they study
for additional reference materials as they study for their examination or assignment. Lack of

reference materials has prevented learners' from acquiring enough knowledge about the
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subject matters. Therefore, institutions should pay due attention to the availability of

reference materials at their respective centers.

Attending face to face tutorial program plays a key role for learners' academic success.
However, many learners could not be beneficiary from the tutorial program because of lack of
transportation, money and time constraints, distance from the center and inconvenience of the
centers. Therefore, institutions should facilitate the ways to conduct the face to face tutorial

program at Woreda level.

Availability of library with its necessary facilities at the tutorial centers help learners to get
enough knowledge about their courses. Nevertheless, libraries haven't been seen in the
tutorial centers. Hence, institutions should establish library with its facilities at tutorial

centers.

The study also reveals that distance learners’ employee different means of communication to
contact with concerned individuals. Therefore, the concerned bodies should give necessary

responses on time as much as possible.

Providing appropriate explanations and necessary feedbacks help learners for further reading
on their subject areas. Therefore, center coordinators and tutors should play role in giving
back learners' assignments with sufficient explanations and feedbacks on time. Employing
different media technologies helps, to disseminate education from one part of the country to
another without geographical constraint. And also it creates the opportunity of exchanging
idea between learners and tutors. As a result, both institutions should made effort to employ

media technology in the distance program.

Ethiopian Education Strategy (1994) indicates the importance of distance education in
producing skilled manpower. Therefore, the government has to provide necessary supports
for institutions so as to enable them evaluate their services and contribute to the development

of quality education through distance mode of teaching.
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Appendix A
Addis Ababa University, School of Graduate Studies, Faculty of Education

Department of Curriculum and Instruction

Questionnaire to be filled by the distance program participants (3" and 4" years)

(Year 2007)

Objectives

The main objective of this questionnaire is to gather information on the challenges of
implementing distance education program in case of government and private higher institutions.
Thus, it is initiated to obtain necessary data from you, as a vital source of information in the
teaching- learning process of the program and to point out the challenges of distance education
programs with possible solution and recommendation. Therefore, I believe that you would to the

questionnaire with honest and trustworthiness.

Direction: please indicate your response by putting a tick (¥ ) mark against one choice where

appropriate. For open ended type question(s), write your short response.

Dear respondent upon completing filling- in this questionnaire, you are kindly requested to return

it to the concerned person immediately.
Thank you in advance for your cooperation
Part 1: Personal Detail
Writing your name is not necessary.
2.3 Year of entry in this program ----------=-==--=---
2.4 Age (in years)
1) Below 20[ ] 4.41-50 []
2) 21-30 [] 5. above 50 ]

3) 3.31-40 []
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1.3 Sex: 1. Male[ ] 2. Female [ ]
1.4 Marital status
1. Single [_] 2. Married [_] 3.Divorced [ | 4. Widowed[ ]

1.5 Place of residence

1. Urban [ ] 2. Rural [_]

1.6 Distance of your residence from your study center (in kms).

1. Below 10 [] 3.21-30 [] 5.41-50(]
2.10-20 [] 4.31-40[ ] 6. Above 60 specify -------------
17. JOb =mmmmm o place of work ---------------

Part 2: Admissions
2.1 Who finance your education?
1. Self-financing (fee- paying) [_]
2. Fully government sponsored [_|
3. Other specify --------==-==nmnmnenuv
2.2 One major reason for which you wanted admission into the distance mode was:
1. To improve qualification so as to earn high pay [_]
2. To acquire skill [_]
3. To seek other job [_]
4. For promotion [ |
5. Academic interest [ |

6. Others, specify -------==--mrmenmaamaaan
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2.3 Why have you chosen ‘Distance mode’ for your study?
1. Could not get admission in a regular college [_]
2. Full time employee, hence, not possible to join the conventional college program [_]
3. Financially less expensive [_]

Part 3: Course Material

3.1 Do you receive the course materials on time?

1. Yes [ ] 2.No[]
3.2 To what extent do you find the course material(s) useful?
1. Highly appropriate [_] 3. Medium []
2. Appropriate [_| 4, Inappropriate [_]
3.3 To what extent do you think the course material(s) are easily to understand?

1. Very easy understand ]

2. Understandable []
3. Medium []
4, Understandable []

5. Very difficult to understand [_]

3.4 The quality of distance materials of the various courses

Very good Good Medium Poor Very poor

Paper

Content

Structure

In text question

Up to date ness
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Part 4: Tutorial Classes

4.1 Do you attend your tutorials regularly?

1. Yes [] 2.No[_]

4.2 If your answer is Yes for question 4.1 how often?
1. Regularly [ ]
2. Sometimes [_]
3. Rarely []
4.3 If your response is question no 4.1, what are the major reasons?

1. Study center is very far away from my residence [ ]

2. Lack of time []
3. Due to financial constraints ]
4. Felt it not much necessary ]

5. Any other reason specify it please--------------------

4.4 How do you evaluate the usefulness of face-to-face contact classes?

1. Very useful [] 4. Not useful ]
2. Useful [] 5. Extremely useless [ ]
3. Medium [ ]

4.5To what extent are your doubts clarified by counselors (tutors)?
1. Well clarified ] 4. Not clarified [_]
2. Clarified [] 5. Undecided [ ]
3. Medium []

4.6 Frequency of contact with counselors (tutors) at the tutorial center

1. More than enough [_] 4. Not enough []
2. Enough L] 5. Extremely not enough []
3. Medium []

94



4.7 Do you have contacts outside out side of the center with you're...
1. Your tutor outside the general face to face program? 1. Yes[ | 2. No[ ]
2. The coordinator of the tutorial center? 1. Yes[] 2. No[ ]
3. Your peers (other distance course learners)? 1. Yes[ ] 2.No[ ]
4.8 What means of communication do you prefer to contact with your tutor/ center coordinator?
1. Telephone ]
2. Through written message (postal service) [_]
3. In person/ face- to- face [ ]
4. If other please specify -------------mmcememeev
5.1. Are there library facilities at your tutorial center that are accessible to students?

1. Yes [] 2.No[]

5.2. Which of the following media services did you use most in your distance courses? You may

tick more than one box

1. Radio ] 4. All accordingly []
2. Audio cassettes ] 5. None []
3. Video (]

Part 6: Other information

6.1. To what extent is the program management effective distance mode of education?

1. Highly effective [ ] 4. Ineffective [ ]
2. Effective ] 5. Highly ineffective [_]
3. Medium ]



6.2 Which of the following could be the major reasons that hinder (affects) learners academic

achievement?

Degree of the problem

Problems

Very
much

Much

Medium

Less

Not at
all

Difficulties of course material

2 | Lack of study skills

3 | Delay of teaching materials

4 | Delay of assignment feedback

5 Inconsistence of tutorial schedules

6 | Unavailability of means of transportation
7 | Lack of communication with college

staffs

6.3 To what extent do you think the following factors would be hindrances for the completion of

your distance study?

Degree of hindrance for expectation

yourself for exam

No Problems
Very high | High | Medium | Less | Least | Not at all

1 Your clarity in your learning

objective NC
2 Your commitment in self

learning
3 Your efficiency in writing and

preparing your assignment
4 Efficiency in preparing
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7. Effectiveness of the instructional (delivery) system

7.1. To what extent do explanations on left help you to achieve the expected results?

1. A lot of help [] 4. Less help []
2. Enough help [] 5. Extremely no help [ ]
3. Medium []

7.2. To what extent did you get assistance or help from your tutor in writing your assignment for

submission?

1. Much assistance [] 4. Negligible assistance []
2. Average assistance || 5. Not at all L]
3. Some assistance []

7.3. Would you please, write down the lists of assistance you wanted but due to some reasons you

didn’t get while you are working on your assignment or study?

1.

2.

%

8.

7.4 How often does your tutor give explanation and guidance concerning questions you failed to

have answer in your assignments?

1. Always ] 4, Rarely []
2. Most of the time [] 5.Notatall []
3. some times []
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7.5 How would you rate the adequacy of the face to face tutorial sessions in your distance

program?

1. Most adequate [] 4. Less adequate []
2. Adequate [] 5. Not adequate []
3. Fairly adequate []

7.6 How do you evaluate the comments given by your tutor for your work in the previous

semesters?
1. Most encouraging ] 4, Least encouraging []
2. Encouraging ] 5. Not encouraging at all ]

3. Less encouraging []

7.7 How do you evaluate the commitment of your college administration for success of the

distance education program?
1. Very effective ] 4. Not effective at all [ ]
2. Effective [] 5. Not decided []

3. Less effective []
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Appendix B
Interview guides- with the learners

The objective of the study is to find out the challenges for implementing distance education in
government and private higher institutions. Thus, a distance learner, your genuine responses to

the questions set are paramount for the successes of study.

Your back ground
Age —-—--mmnmme marital status -----------------
Job----mmmaeneee family size -----=---=emnneu-

Why do you like to continue your education on distance education program while there are

other alternatives for example advance standing or summer in services program; etc

Had you been given any orientation or advice before you began the distance education

program? If you answer is ‘yes’ what where you told you need to note?

What problem do you face during your course?

1. Tutoring

4. How often are face to face tutorial classes given per semester?

5. What are the challenge faces during face to face tutorial class given?

6. Do you think it’s enough to have the necessary assistance course with the program?

7. Do you attend all the face to face tutorial programs scheduled for you/ if no why?

8. When you come to the face to face tutorial classes, what do you expect your fetors do?
Did they do the way you expected them?
How much helpful are tutorial classes for you.

9. Do you like your face to face tutorial program? If* your answer is 'NO' explain the reasons,

pleas
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10. Do you make frequent contacts with your tutors, peers, or coordinators of the center? And
how often and for what purpose do you meet them? What means of communication do you
prefer to contact them?

1. Person[ ]
2. Telephone [_]

3. Letter or postal service [_]
11. What kind of assistances do you expect from your tutors, or/ and center- coordinators

12. What assistances do you expected from your tutors, and/or center- coordinators for the

success of the program?
13. Do your tutor(s) attend the center on time?
14. Is there the assistance you expected but not provided?
15. Are there courses that were scheduled but not given?

16. Do you think that the method of teaching or counseling by the tutor was satisfactory? If ' No'

why?
17. Do you think your tutors coming well prepared and willing to help you?
If ‘No’ why?
18. What do you think about the
1. Effectiveness or draw back of tutorial program?
2. Material dispatch
19. Do you collect your material(s) from the center on time?

20. Have you come across distance materials delay?
What do you fee/ when material delayed?

What kind of academic problem faced?

Do you think materials delay highly hinder?
Learners’ academic achievement?
The progress of distance education program?

Materials



2.

Do you find any problems with distance materials when you deal with them? If so
Do you have the opportunity to comment on the packages?
What strong weak points do you find in the packages?

Do you get the chance to discuss these with center- coordinator, or concerned bodies?

How do you evaluate distance teaching materials?

Do you think in appropriate poorly prepared and unrevised distance materials affect the

progresses of distance education program?

Evaluation

22 How often do you take examination in a semester?

23.

24,

23

26.

27,

28.

29,

30.

31.

Do the exam prepared according to the distributed materials?
Do the invigilators carefully supervised while the exam conducted?

Can you tell me please, the faced problems in while the exam conducted? What was cause of

the problem?
What kinds of measure(s) are taken by invigilator?
How do you evaluate the evaluation techniques of the institution?
Do inappropriate evaluation techniques affect students' academic achievement?

Do poor evaluation techniques affect the implementation of distance education program?

Others

What is/are the challenges distance education program?

Do the management efficient enough to solve the faced problem during the program

conducted?

Do the evaluation, tutor program conducted according to time table?

How do you evaluate over all service you are provided by the institute?
What/ which areas are appreciable?

What/ which areas you think need improved?
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Appendix C

Interview guides-with Center Coordinator

As center coordinator, would you tell me your and your colleagues' major roles and
responsibilities in implementing distance program?

Do you think the number of your staff is sufficient with a number of students to provide them
sufficient services?

What are the criteria set by your institution to recruit a tutor?

How do your distance learners can communicate with center coordinator, tutor or with your staffs

to obtain information? (Telephone, letter, fax, in person or multiple ways)
Do you think the program is effectively implemented in your center?
How does your center dispatch learning materials?

What problems do you face?

How do you solve the problems you faced?

Do the learners complain about the quality of distance learning materials in terms

of its paper, content, structure, activities and up to date ness?

Would you explain how face to face tutorial program is carried out?

Could you brief me the number of learners who frequently attending in face to face tutorial
program?

What kind of problems do you observe?

Were the courses that were not given that day due to some problems? If, so what measures do
you take then?

Examination
Do the invigilators carefully supervise while the examination is conducted?

Please, could you mention irregularities you observe during examination?
Do the learners attend on time in the exam room on the exam day?
Do the exams conduct according to the schedule?

What others problems did you observe regarding the exam?
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Assignments

Do all students in your centre submit their assignments in time schedule? If not what measure did

you take?

Did their assignments check (correct) and back with out delay?

Do the learners collect their checked assignments as soon as possible?

What other problems did you observe regarding assignments?

General question

How do you evaluate the overall system of distance education program?

Which strong side of the program do you appreciate?

Which areas need improvement to conduct the program effectively through out the nation?

Does your college make any attempt to share experiences with other institutions?
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Appendix D

Interview guides-with Tutors

Would you tell me your qualification and experience, please?

How often do you give face to face tutorial program? Which method of teaching do you prefer
(discussion, lecture group work, pair work or all). Why?

Do you get clear orientation about your roles and responsibilities?

Do you think the time allotted for your course enables you to cover all important points of the
modules?

Have you faced any challenging problems while you are conducting face to face tutorial
program?

Do your students have a chance to contact with you other than face to face tutorial classes?
Would you mention some techniques how you could evaluate the originality of your learners'
assignments?

How do you evaluate the over all delivery of distance education program?

a )Would you mention its strong sides, please?

b) Which areas need improvement to make the program more effective?
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Appendix E
Program observation checklist

Location ------===ccmcmemmmm oo oo
Notice board ready ---------====---mmmemmmmmcemeeee

Time scheduled for the tuition/ examination ------------=-=——==-=————eeem—-

Coordinators ---------=-====esmeoemme-
Necessary help to learners ---------------=-eeemmmcmmmeeee
Directing them to the classes they are assigned -----------=-==-=-=ommmmmeemeevv

Are there courses that are not given that day ----========eecmmemmmcmceceeeee ?

General comments

Things to be improved

,_..
O
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Appendix F

Tutorial Session Observation Class Room Activities Checklists

Location ---------=--=--mmmmemmm oo

Name of the center -----------mommom oo
Subject observed --------mmmm
Name of the tutor (teacher) ------------=--mm e oo

Date of obServation ------===--mmmem oo Time ---------==s-mememene

1. Classroom Situation:

No of students --------==------- male ------------- female -------- Total --------

Necessary facilities ------------—---—--- -

Overall classroom Situation -=-----s--=eessescaamaimaanan
Large enough -----=-=-seecemmmmemcenan
Let’s light —--------mmmmmmmmmmem e
Has a facility -----=-=--==semmmmammmmeeen

Noise protected -------======-mmnmumuu-

2. Classroom performance

Degree of performance
Tutoring method (method applied

Very Low Low Medium High Very high

Lecture

Discussion
Group

Pair

Eliciting

Qand A

Role playing

Others

Tutors proper use of time

Available of support material

Learners satisfaction about factoring




Declaration

I, the undersigned, declare that this thesis is my original work and has not been presented
for any other degree and that all sources of materials used for the thesis have been duly

acknowledged:

Name: Tadesse Hundie

Signature:/_,_—-"/%
Date: 2/ z/d?ﬁ / 9] 8

The thesis has been submitted for examination with my approval as a university advisor.

Name: Getachiew Adugna (Ato)
>
Signature:
[y _“_.(tQ T
Date: ’kﬁu’i 3 \‘:‘_

ADDIS ABADA ETHIOPIA

. v -

/ . } Vi )
: 2.0.80% 1176 {
'



