












































































































































































4.3 Data from Tutors 

It was believed that tutors ' rich experience help the researcher to obtain necessary information for 

the study. Holmberg (1981 :88) explained that" tutors can play role in distance education by 

cOLTecting what is wrong in a paper and assess the students ' achievement" . Having this mind, the 

researcher asked some related questions to get relevant information about the practice and 

challenges of distance education 

Interviews with ECSC's Tutors 

The researcher asked the tutor to explain about his personal detail .Accordingly, he said that he 

has been teaching in the high for the last 14 years and he has been working as tutor for the last 

five years. He was asked what kind of method he has dominantly employed while the program 

was can'ied out .He said; 

I prefer learner center method of teaching basically; however, it is difficult to 
implement it here because of time constraints. So now I employ lecturing method. 
They need detailed discussions and explanations for each of the topics llnd 
subtopics because some learners come to the tutorial program without reading their 
modules and the majority of the students don't attend the monthly tutorial program. 

(26 May 2007) 

The inconvenience of tutorial center is a major problem because some students come to the 

tutorial center from the remotest area. They spend a lot of money and time to attend on the 

program. Generally, distance program needs clear policy at the federal level like regular program. 

The researcher raised some related questions to the tutors to know their roles and responsibilities. 

The interview was conducted at the tutorial center during ECSC is face to face program .He 

(tutor) says: 

I am usually accomplishing my routine tasks. The first task is to prepare some 
related notes based on the given modules a few weeks before the tutorial day. I 
summarize the most important parts of the modules for tutorial class. In fact, some 
students ask me related questions or even their personal problem out side Illtorial 
class. When they need my assistance, I do all my best bu.t I don 't ask any payments 
from the college. 

(14 April, 2007) 

Generally, tutors used lecturing method of teaching dominantly. They state that they rush to 

cover the given modules in the given two hours. They assist their learners outside the classes. 
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The tutors rai sed some challenges they faced while the tutorial was program conducted. These 

include: leamers' less motivation, lack of preparedness for exam and assignments and the 

inconvenience of the tutorial center. 

Debre Berehan Session Observation ECSC 

Class observation was conducted on May 26, and 27 2007. The researcher observed the tutorial 

center. The tutorial program was conducted in Hilemariam Mamo Secondary School from 8:30 -

1O:30am. Four sections were prepared for tutorial program. The tutor dominantly employed the 

lecture method .He jotted down some important points on the blackboard. 

The researcher attended sixth semester accounting class which was conducted on May 26, 2007. 

There were seven males and two females' students present. The tutor began his lecture by 

revising the previous lessons. In the middle of his lecture, he told them to read some pages of 

their module for detail. The leamers did that as they were told. Finally, they were asked if they 

had questions. In fact, tJu'ee leamers asked some question but they did not get a chance to discuss 

the questions in pairs or in groups. Finally, the tutor summarized some important puints and left 

the class. 

The aftemoon session was conducted from 2: pm to 4:00pm. There were three students in the 

first classroom, one student in the second room, two students in third room and no students at all 

in the fourth classroom. The tutor was standing in front of classroom alone. After half an hour 

he left the school compound. There were no teaching materials observed except chalk, duster, 

module and notes (prepared by tutor himself). 

It was observed that course participants who came from the remotest areas could not afford to 

attend the face to face program. The majority of the distance participants couldn't benefit from 

the face to face program. 
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Interviews with ACDS Tutors 

The researcher raises some questions for ACDS tutors. The first question was related to the 

tutor's experience. The tutor said that he has been teaching for four years in nearby governmental 

higher institution . He employed different methods of teaching in his respective classes to 

motivate his students but now he prefers lecturing during the tutorial program conducted to cover 

the portion .The tutor further explained that group work is important in many ways but it is time 

consuming to cover all units of the modules in the given period of time. The researcher asked 

him if he faced any problem whi le the tutorial program was conducted. He says : 

ffaced many problems. Some students didn'l come to the tutorial center according 
to Ihe time table. For instance, now J am teaching the last part of the course. This 
course has three parts. Those students who missed one or two tutorial program 
have come to day. Some learners come from the remotest areas and spend a lot of 
money. To my understanding tutorial centers should be opened at Wareda level. 
Learners' problem should be assessed by the concerned bodies very carefully. 

(21, April ad 26, May, 2007) 

ACDS Session Observation at DebreBerehan 

The face to face tutorial program was conducted at Atse Zeraykob Junior Secondary school. 

There were 8 males and 3 females in the class when the tutor came to the class. The tutor started 

revising the previous lessons and lecturing by referring to his notes. Some students started taking 

lecture notes but the others prefen'ed listening. He asked them to read their modules in the middle 

of his lecturing and continued lecturing in the same way. 

He saw his watch again and again and he was rushing to cover the portion before the time was 

over. Then he told the students that he covered all the necessary parts of the module and gave 

them the chance to ask questions. Two students asked some questions. And then the tutor 

invited other students to answer the questions but nobody attempted. After he answered the 

questions, he told the students to read their module for fu rther information 
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CHAPTER FIVE 

SUMMARY, CONCLUSION AND RECOMMENDATION 

5.1. Summary 

The major objective of this study has been to find out the practice and challenges of Ethiopian 

Civil Service College (Government) and Alpha College of Distance Studies (private) institutions 

in delivering distance education. 

In an attempt to achieve the stated objective and to reach the set target, the researcher has 

designed different tools to enable him to study the practice and challenges of implementing 

distance program. 

Under the review of related literature concepts and other theoretical issues relating to distance 

education have been di scussed. In this regard various definitions which were provided by 

different scholars, its historical developments all over the world in developed and cteveloping 

countries), management of distance education, role of concerned bodies in conducting the 

program, evaluation of learners' achievements and producing teaching material and its 

dispatching are included in detail. 

The researcher employed multiple tools to gather the necessary data: questiOlmaire, interview 

(structured and semi-structured), observation and document analysis. He has selected them. tor 

obtain first hand infonnation. 

As source of data, two distance learning centers from Amahara and SNNPR were selected 

purposefully on the basis of availability of sufficient informants. The informants' of the sixth 

semester (third year diploma) learners were selected specifically to obtain their rich experiences. 

Moreover, tutors and center coordinators of these sites were selected to utilize their rich 

experiences for thi s study. 

The instruments were pilot- tested on five selected distance learners, two tutors and two 
"---

coordinators so that they could be reliable and valid. Thus three questions from the questionnaire 

and two questions from the interviews were rejected and some modifications were made for the 

remaining questions. 
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The information gathered from these sources were organized and analyzed (explained) in diverse 

(table, percent and narrative) ways. Thus, the information gathered through questionnaire gave 

chances for all sixth semester (third year) diploma graduating students to respond to the set 

questions. The questionnaires were administered while the distance program participants were 

attending the last third year (sixth semesters) face to face tutorial program. 

The collected data with the multiple tools were described by using narrative approaches and word 

quotations, from the respondents (in semi structured interview case). The collected data were 

operated via statically operations such as tables and percentage. 

Findings 

The study revealed that the majority of the distance learners were found to be between the age 20 

and 51. This implies that the beneficiaries were both youngsters and adults . It was also found out 

that the majority of the course participants were males (less females' participation). 

With regard to their marital status, it was learnt that large number of distance leal11ers were 

married. It will be deduced from this that the majority of the course participants might have 

additional responsibilities. It was also find out that the large number of distance course 

participants lived in the rural area. 

It was learnt that a large number of distance learners particular by those who come from rural 

areas were faced various problems to take part in the face to face tutorial program. For instance; 

financial and time constraints, family burden, lack of transportation and di stance from the 

centers. 

Those who came for the tutorial program also complained that leal11ers expected fewer outcomes 

from the tutorial program and they consider as the wastage of time and money. This reveal that 

leal11ers and tutors time of contact was not enough. 

Regarding the availability and dispatching the distance materials, it was discovered that there was 

the difference between these colleges. In this regard, ECSC was much better than ACDS. 

It was discovered that learners of both colleges prefer various means of communication to contact 

the concerned individuals, center coordinators and tutors. Particularly, telephone was dominantly 

used better than other means of communication to obtain rapid responses. However, it is learnt 
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that there is complain that they could not get sufficient service from concerned individuals. It was 

also learnt that communication play role in implementing the program effectively. 

It is true that tutors assistance play crucial role while they were working on their assignments. 

Tutors can help their learners by giving necessary information and solving their problems they 

faced. It was learnt that distance learners could not get any assistance from their tutors. 

Tutors feedback plays role in encouraging the learners for their further working. However, both 

colleges distance learners did not get appropriate feedback and explanation for unanswered 

questions on time. 

It is clear that dedicated managements can play significant role to achieve the targeted objective. 

It was understood that due to lack of trained manpower in each centers, both colleges 

managements fail to provide sufficient services for their learners. 

Employing modern media technologies have great contribution in the success of distance 

education program. However, except chalk, duster and tutors' note other media technologies were 

not seemed in both colleges' tutorial centers. It was learnt from the study neither ECSC nor 

ACDS have made effort to employ media technologies. 

5.2 Conclusions 

Based on the findings of the study; the following conclusion could be drawn. 

• As to the back ground information of the learners, it was learnt that they were youngsters and 

adults whose age lied between 20 and 5l.in addition to this more than two-third of the 

respondents were married and have famil ies whom they support. The majority of the distance 

course participants are males. 

Thus is also found out that because of the fami ly burden, distance from the center and time and 

money constraint. They had no chance of getting to acquire different ski ll s and upgrading their 

qualification except the distance program. However, females still couldn't be beneficiary from it. 

• When it comes to face to face tutorial program, even if the program is conducted according to 

the colleges' time table, the large number of participants could not be beneficiary because of 

inconvenience of tutorial centers, time and money constraint, lack of transportation and 

leamers expecting less out come from the tutorial program. 
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• With regard to material dispatching, both institutions follow the strategy of distributing all 

necessary materials at once. However, ACDS' learners sometimes were asked to come for 

unavai lable course materials in the center store. In this regard ECSC learns appreciate their 

college, as they are not forced to vis it their centers again and again to collect materia ls. 

• In the regard of communication, distance learners employee all possible means of 

communicates, but more dominantly telephone to get service from their center and tutors. 

However; concern or dedication is not seen in both colleges to give them immediate responses fo r 

their requests . 

• Assignments are one of the possib le ways which learners with their tutors. EMA (2000) in 

Fisseha (2006:58) shows that the practice of providing feedback on learners' assignment and 

give them back sooner has pedagogical advantage because it encourage learners fo r further 

study. However, it was find out that both insti tutions were not give back with appropriate 

feedback on time and also the provided explanation for unanswered question were not enough 

to encourage them for further reading. 

To make distance learning more effective it is adv isable that different media be employed. The 

study found out that neither of the institutions shows much effort to employ portable tape 

recorder to listen lecture of their tutors where they want. This implies that both institutes' leamers 

missed the opportunity of being beneficiary in this regard. 

5.3 Recommendation 

There is unbalanced sex di stribution in the distance education program. It means that less number 

of females take part in the program. Therefore, institutions should encourage the females by 

providing them necessary supports. 

Even if the distance materials are distributed to learners, learners should get their tutors guidance 

and advice on the given expressions, examples, questions, spelling errors or poor printing of the 

modules (distance materials). 

Besides course materials, distance learners need add itional reference materials as they study 

for additional reference materials as they study for their examination or assignment. Lack of 

reference materials has prevented learners' from acquiring enough knowledge about the 
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subject matters. Therefore, institutions should pay due attention to the availability of 

reference materials at their respective centers. 

Attending face to face tutorial program plays a key role for learners' academic success. 

However, many learners could not be beneficiary from the tutorial program because of lack of 

transportation, money and time constraints, distance from the center and inconvenience of the 

centers. Therefore, institutions should faci litate the ways to conduct the face to face tutorial 

program at Woreda level. 

Availability of library with its necessary facilities at the tutorial centers help learners to get 

enough knowledge about their courses. Nevertheless, libraries haven't been seen in the 

tutorial centers. Hence, institutions should establish library with its facilities at tutorial 

centers. 

The study also reveals that distance learners' employee different means of communication to 

contact with concerned individuals. Therefore, the concerned bodies should give necessary 

responses on time as much as possible. 

Providing appropriate explanations and necessary feedbacks help learners for further reading 

on their subject areas. Therefore, center coordinators and tutors should play role in giving 

back leamers' ass ignments with sufficient explanations and feedbacks on time. Employing 

different media technologies helps, to disseminate education from one part of the country to 

another without geographical constraint. And also it creates the opportunity of exchanging 

idea between learners and tutors. As a result, both institutions should made effort to employ 

media technology in the distance program. 

Ethiopian Education Strategy (1994) indicates the importance of distance education in 

producing skilled manpower. Therefore, the government has to provide necessary supports 

for institutions so as to enable them evaluate their services and contribute to the development 

of quality education through distance mode of teaching. 
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Appendix A 

Addis Ababa University, School of Graduate Studies, Faculty of Education 

Department of Curriculum and Instruction 

Questionnaire to be filled by the distance program participants (3rd and 4th years) 

(Year 2007) 

Objectives 

The main objective of this questionnaire IS to gather information on the challenges of 

implementing distance education program in case of govemment and private higher institutions. 

Thus, it is initiated to obtain necessary data from you, as a vital source of information in the 

teaching- leaming process of the program and to point out the challenges of distance education 

programs with possible solution and recommendation. Therefore, I believe that you would to the 

questionnaire with honest and trustworthiness . 

Direction: please indicate your response by putting a tick (...J ) mark against one choice where 

appropriate. For open ended type question(s), write your short response. 

Dear respondent upon completing filling- in this questionnaire, you are kindly requested to retum 

it to the concemed person immediately. 

Thank you in advance for your cooperation 

Part 1: Personal Detail 

Writing your name is not necessary. 

2.3 Year of entry in this program --------- ------- -- --

2.4 Age (in years) 

1) Below 200 

2) 21-30 0 

3) 3.31- 40 0 

4.41-50 0 

5. above 50 0 
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1.3 Sex: 

1.4 Marital status 

1. Single 0 

l.5 Place of residence 

l. Urban 0 

l. MaleO 2. Female 0 

2. Married 0 3. Divorced 0 

2. Rural 0 

l.6 Distance of your residence from your study center (in kms). 

3.21-30 0 5.41-500 

4. Widowed 0 

1. Below 10 0 

2. 10-200 4. 31- 40 0 6. Above 60 specify -------------

17. Job ------------------------------- place of work ---------------

18. Major and minor courses you are studying at distance 

Major --- ----- -- ---------- ----------

Minor ---------------- ----- ---- -----

Part 2: Admissions 

2.1 Who finance your education? 

l. Self-financing (fee- paying) 0 

2. Fully government sponsored 0 

3. Other specify ---------- ------------

2.2 One major reason for which you wanted admission into the distance mode was: 

l. To improve qualification so as to earn high pay 0 

2. To acquire sk ill 0 

3. To seek other job 0 

4. For promotion 0 

5. Academic interest 0 

6. Others, specify -------------------------
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2.3 Why have you chosen 'Distance mode' for your study? 

1. Could not get admiss ion in a regular coll ege D 

2. Full time employee, hence, not possible to join the conventional college program D 

3. Financially less expensive D 

Part 3: Course Material 

3.1 Do you receive the course materials on time? 

I. Yes D 2.NoD 

3.2 To what extent do you find the course material(s) useful? 

1. Highly appropriate D 3. MediumD 

2. Appropriate D 4. Inappropriate D 

3.3 To what extent do you think the course material(s) are easil y to understand? 

1. Very easy understand D 

2. Understandable D 

3. Medium D 

4 . Understandable D 

S. Very difficult to understand D 

3.4 The quality of distance materials of the various courses 

Very good Good Medium Poor Very poor 

Paper 

Content 

Structure 

In text question 

Up to date ness 
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Part 4: Tutorial Classes 

4. 1 Do you attend your tutorials regularly? 

1. Yes 0 2. NoD 

4.2 If your answer is Yes for question 4.1 how often? 

1. Regular! y 0 

2. Sometimes 0 

3. Rarely 0 

4.3 If your response is question no 4.1, what are the major reasons? 

1. Study center is very far away from my residence 0 

2. Lack of time 0 

3. Due to financial constraints 0 

4. Felt it not much necessary 0 

5. Any other reason specify it please----------------- ---

4.4 How do you evaluate the usefulness of face-to-face contact classes? 

1. Very useful 0 4. Not useful 0 

2. Useful 0 5. Extremely useless 0 

3. Medium 0 

4.5To what extent are your doubts clarified by counselors (tutors)? 

1. Well clarified 0 4. Not clarified 0 

2. Clarified 0 5. Undecided 0 

3. Medium 0 

4.6 Frequency of contact with counselors (tutors) at the tutorial center 

1. More than enough 0 4. Not enough 0 

2. Enough 

3. Medium 

o 
o 

5. Extremely not enough 0 
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4.7 Do you have contacts outside out side of the center with you're ... 

1. Your tutor outside the general face to face program? I. Yes 0 2. No 0 

2. The coordinator of the tutorial center? 1. Yes 0 2. No 0 

3. Your peers (other distance course leamers)? I. Yes 0 2.NoO 

4.8 What means of communication do you prefer to contact with your tutorl center coordinator? 

1. Telephone 0 

2. Through written message (postal service) 0 

3. In person/ face- to- face 0 

4 . If other please specify ---- -------------------

5.1. Are there library facilities at your tutorial center that are access ible to students? 

1. Yes 0 2. NoD 

5.2. Which of the following media services did you use most in your distance courses? Yuu may 

tick more than one box 

1. Radio 0 

2. Audio cassettes 0 

3. Video 0 

Part 6: Other information 

4. All accord ingly 0 

5. None o 

6. 1. To what extent is the program management effective distance mode of education? 

1. Highl y effecti ve 0 4. Ineffective 0 

2. Effective 0 5. Highl y ineffective 0 

3. Medium 0 
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1 

2 

3 

4 

5 

6 

7 

No 

1 

2 

3 

4 

6.2 Which of the fo llowing could be the major reasons that hinder (affects) leall1ers academic 

achievement? 

Degree of the problem 

Problems Very Much Medium Less Not at 
much all 

Difficul ties of course material 

Lack of study skills 

Delay of teaching materials 

Delay of assignment feedback 

Incons istence of tutorial schedules 

Unava il abil ity of means of transportation 

Lack of comm unication with coll ege 

staffs 

6.3 To what extent do you think the following factors would be hindrances for the completion of 

your distance study? 

Degree of hindrance for expectation 
Problems 

Very high High MediulII Less Least Not at all 

Your clari ty in your learning 

objective NC 

Your commitment in self 
leall1 ing 

Your efficiency in writing and 

prepari ng your assignment 

Efficiency in preparing 

yourself fo r exam 
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7. Effectiveness of the instructional (delivery) system 

7.1. To what extent do explanations on left help you to achieve the expected results? 

1. A lot of help 

2. Enough help 

3. Medium 

o 
o 
o 

4. Less help o 
5. Extremely no help 0 

7.2. To what extent did you get assistance or help from your tutor in writing your assignment for 

submission? 

1. Much assistance 0 4. Negligible assistance 0 
2. Average assistance 0 5. Not at all 0 
3. Some assistance 0 

7.3. Would you please, write down the lists of assistance you wanted but due to some reasons you 

didn't get while you are working on your assignment or study? 

1. ________________________________________________ ___ 

2. ______________________________________________________ ___ 

3. ________________________________________________ ___ 

4. ________________________________________________ ___ 

5. __________________________________________________ ___ 

6. ________________________________________________ ___ 

7. ________________________________________________ ___ 

8. ______________________________________________________ ___ 

7.4 How often does your tutor give explanation and guidance concerning questions you failed to 

have answer in your ass ignments? 

1. Always 

2. Most of the time 

3. some times 

o 
o 
o 

97 

4. Rarely 0 
5. Not at all 0 



7.5 How would you rate the adequacy of the face to face tutorial sess ions In your distance 

program? 

I. Most adequate D 4. Less adequate D 

2. Adequate D 5. Not adequate D 

3. Fairly adequate D 
7.6 How do you evaluate the comments gIven by your tutor for your work in the previous 

semesters? 

1. Most encouraging D 4. Least encouraging D 

2. Encouraging D 5. Not encouraging at all D 

3. Less encouraging D 
7.7 How do you evaluate the commitment of your college administration for success of the 

distance education program? 

1. Very effective 

2. Effective 

D 

D 

3. Less effective D 

4. Not effective at all D 

5. Not decided D 

98 



01-UIJt,?J"f rUIJ.. quit !p1I ODm.e~> ODODt,y 

t}" OTJ fIJ ',1, 

I'll, U :NllTDmR.;/' 'Pc; '-}lIlT'] fC'/':/' :/'9"UC:" '1C"7~9"'} OJ'/ll,;rlT'] 

fllT']5';I."I 0'''1. 5'.1. 7OJ' 'Pl.:" OJ'IYP tu' ;J'PlTD' flT'].:f-fl·-'f-'} l"lC':f· fl11Cl/C 

fI"'I'PlJ+ fll·"I';,?" lTDl)";:/'rh, tllTD/..tI"I r '/' II;J;t>: :J>(I lTDmR.;/' ',OJ' :: OII,U 

:l'tllTDmR.;/' "R. '/'<'1;/' /., flT'].lY''':'· I' lTD '} "I II :"lJ 1'''1 tI. hl)"; ,/,~ :/'?" UC-,/· 

,,..;:"'1:/' r{lIl'I'~ o,lTD:/' '/·IT']tfD:)~ lJ=t:OJ':: 

OJ·5'; 1-lT']tfDT flu"lT']OJ' "R. ~, 'H'. ''''m'/>OOJ· rT"I';, '} lTD,)::/'rh. 

tllT']"I";:'· r~,lJ 'H"} <I'lJ ,/.a,:/.b.; ".fo'7<;' 1t1.'f· h'M,OJallJ I' U7~'rT} fc'H' 

:/'9"UC:/' 'P~1' fllT']to,5'."I h'):1'~ IT'],<J R.65J,OJ;/' tI. 'fltl" M"lJtI u· :: 

r"JliI .r~n 

o 5': OTJ. ------- I' ;J-o;J: U·'b;r ______ _ 

tw~ ______ _ rfl,,/·o·fl 1111:/. ______ _ 

rlT'],o<;.fl:/· uotwM' (1,:/. ____ _ 

1. htwt- "R. (Jtl.m'i' tI 111. 9" ')' +9"UC:/' '1C:'''It-9'' h~,5':1i'}11 

II;rVl,'}"I rc,H- :/·9"UC:,..} '1C"I t ·?"'} tllTO h;/' 1·tI. flTol.m·fl"" 

'P'i' 'P'i' 9"I1'}'{"i'·l 9"'} ~,'H·.lY',· fI,tl.O·tI. "i ,e): "tI·? 

2. {' ltU rc,H' :/'9"UC:/' "iC"7t-9"'} tllTDh;r ' /-tI. hlTDlToll7'flfD fl/.,')· 

r '/'OmfD"" ~t. 'H"'{i'} OJR.?" 9"hC M ? uotl.llfD ~,fD'} hlY', 

U"b;/' OJ"} fll/Cl/C tI,.I'IIU~.'} ,eT"fI'? 

3. fc,H' :/'9"UC;/'fD'} o.h;r,/·tI· fl;/'?"UC')' ",e .I' ;JmlTofD:/' T"IC 

l'JtI fll/Cl/C tI.J'IIU\.'} R.l·"tI·? +"1<;' lTD""';.'} l'J/.;J7m· )~"I';.'} 

~,,}9.. ,), ~,'}5'. ''''OJm·;/· tl.9"5':fD1·'} tI,J'l'J'):tI·'} R.T"tI·? 

-f;f.C1 n-tuot\h-t 

4. 1'7)'.' tl77, IT']UJ.J' '1C'''It-9'' fln."'l.II ' /-C II'}:/' 7.IL ,eonJA? 

5. flH.U fl77, tl77, flT']"').J' lTD /. '/ "I'flC " R. lTD ·tI· fl lTD ' tI, R.<'I 'f-tI·tI ,? 

uotl.{l ~,R.5'.MU hlY', 9"h'}J"y.:P'} fl,m;/>O·tI. '}? 



6. n1~' M~' 'I"I~C m;"+ 'PC; 'PC; :l~'?r::l~ 9"'}.{';'} C;:I'm'? WtlCllC 

n.flllP':}? 

7. nll.u n17, M7, f"/:-Y·C m;H, hon9"U~ n4! ~.:J'i: II"l"i;fl'lv· ·nl'lm· 

f9"C; I'I'? 

vi n'l! t.JZS,M" fJ<I'1,1'1- hlf'l 9"tJ'}f'Y·:/, '} n,.rlllP,:} 

1'1/ h17, M~' ha09"ut;· f''''l. 'f'H· 1(1~ m.e9" J';.:J'i: 

9'''} fUt.\ m:J''''l. '1m· 'n(lm· f9"C;I'I'? M"'}? 

8. nn' M~' f"f"Y·C "'IUJ.f aoe'l '?'nc ont.\ll?' ll.e,f?M" h If'l 

M"'}? 

9. f'C,H' +9"UC'Y"} n"'l.h;J" /·I'I·n:l· m'H' hlTfn.fm· M 'I'lIl1t: 

hon9"Ut;, .:JC 7,C; :I'9"UC'I"} h"'l.h;t"I ·I'I· 1,e.'c"f'".f?' .y.(I" ·M" 

f'on1C; '1:1' II.:J fll"'l.?'":f- M'? 

Vi ont.\ll?' II?"} hlf'l f'+<;'m·'} f'on1C;<;' 11 ,1',.?,1, .em4' '''I(I·? 

1. ntll"Jt.\ D 

2. nllt.\l1 D 

3. n ,I'. 'flP'n, D 

4. 1'1/\ 11,1',. '11'1 n11C1/C l'I.m;I'n·t.\ "i .eT"I'I·? 

10.n:I·9"UC:'·?' m'H' hfllfl.fm· M'I'lIl1tC; hao9"UC?' 9" '} fI.e'd· 

~ .:J'i: .e i'i 1'1' ? 

11.hon9"UC?, m.e9" hCll?' f'lTfn.f V"&. M +9"UC+?' 1·P'.e ,e.'.:J'i: 

6.t.\ 1m· ,?'} ~ .:J'i:'} fm·n:l· 1.11. M? hM hll. U V·'b;t' non'I''!:I' 

nCll?' f' :I'9"UC1' m·m,:I· "I.e .I" .:Jmon?, T'?c '11'1 n.flllp,:P 

12. nonl'l '?llC onuJ l1' l'I.en1' f'4'l /tCll IIYf'ro+ fm·:!'t.\? 

aot.\ll?' II?"} hlf'l 9")J'}f'I:'} n,.rlllP,· '}? 

13. n,,..*on· f''''I.nmm· f'1~' M~' +9"UC')' n'/! '1m· 'fl 1'1 m· f9"C;I'I'? 

vi ont.\ll?' II?"} hlf'l M"'}? 



to! au tMI fI1 M.s. t\9" h U", M" '} 

14.a o 9"UCfI1 n1~' M'/" m;H· n'l: ll,?:C'.·:,· YY.t.1r; '1'0'ltfl1:r'} 

t\aoC,v,'j' ll'?:~: ',m' ,nt\m· Y9"r;t\·? autMlfl1 M!S.M" hlf', 

9"tJ'}Y'I: 9" '} f!.ao flAfI1;t·A? 

15. rc,H' :"9"UC+'} "'l·t:tJ't\":)'-'} /"'C"I]':'· n'h{'M m;H· "'l'?"H"} 

r·l·aot\h'l· 9"'} M1',rr:" M"')'? nfll9" tl'1 f!. ,r, rY.t.flfl1 ~,;Jnl"'l. 

Yfl;Fm'()';FA? 

16. rc-H' :/'9"UC:" aot. '/ '?,nc r"'l.l1;Jp.: r au"'lt,r "'l'l;t,rt\"'.j'­

rp (":/'r; l ' Y:t\;Fl'm" } i,'H'"."f- Y~ ;:I-A? 

17. nc-/") , f'o)'9"UC:/' rao"'ltY "'l'I:t,rt\,,:r m,flrp H';t\:/ ' n,Y;Jrpqo+ 

nll.u 1',v,f!. h"'l,aot\h;:l'Tm' ~,lJft,j· ;JC rao',;J1C U"b;:l- hAfI1+? 

18. nf,m:J'ftf!. I'C'I':" +9"UC+ au"'ltY ,/l<'l-ll(1:r'} i,'}f.',,:/· 

f!.1ao,?ao' ;FA? 

UI haofllfll9" ~'':l.,r (in appropri ate) 

t\1 h l/'? .'C'."}' ~,I)..r 

rhl rc-/") , :/'9"UC:/"} h"'l<'lY,'? ~,I)..r Yt\m, "'lS? 

I 
' , , 

ao h H, U m'a;). 1M r"'l,m-/'f'l"/' I'IC 1Jt\? ---------------------------------

rTOIJ{.sv"f1 9"",)1 t...T,) IlToot\hT 

19. rc-H' :"9"UC:/' r"'l,h;:l" /' t\' '1''''ltfl1';':'j nao'}6,-" o,ao:/, fl'}»' 

1.11. 6. 'I' r; ,eauMt\' ? 

20. t\c-H· .,. "'It fI1:r, I''''lJI;J:C'.m' 6" ,'r; t\"'lM''''ltY h'I'()(,.(J;l; 

"'l'l:tYt\":l~ ;JC " ',r,rin:" Mm'? 

21.6.;:I-7[':1i n6." ,r; m;":" "' '''ltfl1 ;/i ' } nf,'?lJn, I'au-Y,nlm<'r V"b;:l' 

i,'}f.',,:/· ~m'? 

Vi T'?c r~nt.IJ ;/' m' m;",r:r 1Jt\' WHCl'C n.1AO'A'}? 



til t'H·6.rnt;. "}:"Ir'::Y' fl6. ;/"~ lTD9"Ut-'}U 7'~~ h"'1,l7Dl\h:H'OJ· 

"IMtnT f'-"OJO.I'. \"7,C9"')' ~,C9":lj 9"'}.\'; '} 'IOJ'? 

22. ~,'HI'I; -',li'l ' r"'1. rn f.','" OJ· r-""'1t?':Y" } '.)"' I\";/' lTDlTDII<;' II~?'T'} 

~"}~1' f.',7lTD"IlTD·;1' A? 

23. '1'7fl, fA If 'I \"6.·'S MI7:{~::" 11.1-'.. fl-I''''1t?':'' 'If.', 9'''} 7''<\:'' 

filh+'IA {lila)' f9"Cjl\.? 

24. ~,"Ir}fl fA1f'1 1"6," '<; 11~?,'l rc,H' :"9"UC-)" } =C" "I{lC 

l7D-I'''IflC ':f·"IC 'I,e f.','l''IA {I 1\ OJ· f9"<; I\.? lTDA(\ ~,?,'} h If 'I 

~,'}~:"? fl1JCtlC fl..rilL'<\.'}? 

25. ilI\ lTD A = Po MlfrJ'l' ~, rn:l' 'I f.', M -" ff':"?' rn '}I] t- <; .1'.1] "'1 ~'} 

9"-H~"} 'IOJ'? 

26.f'/lfl,P,: f'C'/"}' ""9"UC:" OJ· rnA, hOfll'l',} fl·,'=l\h·'· fl\?,'}' 

Mi·ff").? 

1\,1\ .. :-;'. 

27. f'C,H' 1'9"UC')"} OJ·(Jb;/, "'1 'd, 1\,6.;1""'1' f''''1,:-f'I\' l"lC::,' 

9" '}.\'; <;~, OJ· 'fll\ OJ· f9"<; 1\. ? 

28, fleil?' ~,9"'d' "'1'b~'lTo'H' f'e ,,.:, , :"9"UC:"'} OJ· (Jb;1''''1'd"} 

f'l1'1.6.;J, -,"d·-} :""IC'';f, l\"'1ilOJ7Y: fl'l: TI\";/' MOJ' 'fll\OJ' f9"<;I\'? 

~,'}~:/'? 

29. -hJ:=· I\c,H' -""'1t?'l r"'1,rnOJ"} ~,7A "11\":/' rn'}I]t-<; .1'.1]"'1 ~<;'l 

~"/~1' f.',7 lTD"I=·;/,A? 

30. -hJ:=' ~,·},I'.·"*9" f'C''':'' :/ '9"UC:/' OJ·(Il.;/''''1 1\"'1Y:L"I "'1i'i7iA 

~,I\fl:" 1""'1.1\.:/. 'l7e 9"'}.\';'} 'IOJ'? 

31 . 1\.'1 MH' ff':" I] I\?,:"? 



Appendix B 

Interview guides- with the learners 

The objective of the study is to find out the challenges for implementing distance education in 

government and private higher institutions. Thus, a distance learner, your genuine responses to 

the questions set are paramount for the successes of study. 

Your back ground 

Age -----------­

J ob-------------

marital status -------- ---------

family size -----------------

Why do you like to continue your education on distance education program wh ile there are 

other alternatives for example advance standing or summer in services program; etc 

Had you been given any orientation or advice before you began the distance education 

program? If you answer is 'yes' what where you told you need to note? 

What problem do you face during your course? 

1. Tutoring 

4. How often are face to face tutorial classes given per semester? 

S. What are the challenge faces during face to face tutorial class given? 

6. Do you think it's enough to have the necessary assistance course with the program? 

7. Do you attend all the face to face tutorial programs scheduled fo r you! if no why? 

8. When you come to the face to face tutorial classes, what do you expect your fetors do? 

Did they do the way you expected them? 

How much helpful are tutorial classes for you. 

9. Do you like your face to face tutorial program? If' your answer is 'No' explain the reasons, 

pleas 
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10. Do you make frequent contacts with your tutors, peers, or coordinators of the center? And 

how often and for what purpose do you meet them? What means of communication do you 

prefer to contact them? 

1. Person 0 
2. Telephone 0 
3. Letter or postal service 0 

11. What kind of assistances do you expect from your tutors, 01'/ and center- coordinators 

12. What assistances do you expected from your tutors, and/or center- coordinators for the 

success of the program? 

13. Do your tutor(s) attend the center on time? 

14. Is there the ass istance you expected but not provided? 

15. Are there courses that were scheduled but not given? 

16. Do you think that the method of teaching or counseling by the tutor was satisfactory? If' No' 

why? 

17. Do you think your tutors coming well prepared and willing to help you? 

If 'No' why? 

18. What do you think about the 

1. Effectiveness or draw back of tutorial program? 

2. Material dispatch 

19. Do you co llect your material(s) from the center on time? 

20. Have you come across distance materials delay? 

What do you feel when material delayed? 

What kind of academic problem faced? 

Do you think materials delay highly hinder? 

Learners' academic achievement? 

The progress of distance education program? 

Materials 

100 



21. Do you find any problems with distance materials when you deal with them? If so 

Do you have the opportunity to comment on the packages? 

What strong weak points do you find in the packages? 

Do you get the chance to discuss these with center- coordinator, or concerned bodies? 

How do you evaluate distance teaching materials? 

Do you think in appropriate poor! y prepared and uruevised distance materials affect the 

progresses of distance education program? 

Evaluation 

22 How often do you take examination in a semester? 

23, Do the exam prepared according to the distributed materials? 

24, Do the invigilators carefully supervised while the exam conducted? 

25, Can you tell me please, the faced problems in while the exam conducted? What was cause of 

the problem? 

What kinds of measure(s) are taken by invigilator? 

26, How do you evaluate the evaluation teclmiques of the institution? 

27, Do inappropriate evaluation techniques affect students' academic achievement? 

Do poor evaluation techniques affect the implementation of distance education program? 

Others 

28, What is/are the challenges distance education program? 

29, Do the management efficient enough to solve the faced problem during the program 

conducted? 

30, Do the evaluation, tutor program conducted according to time table? 

31. How do you evaluate over all service you are provided by the institute? 

What! which areas are appreciable? 

What! which areas you think need improved? 
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Appendix C 

Interview guides-with Center Coordinator 

As center coordinator, would you tell me your and your colleagues' major roles and 

responsibilities in implementing distance program? 

Do you think the number of your staff is sufficient with a number of students to provide them 

sufficient services? 

What are the criteria set by your institution to recruit a tutor? 

How do your distance learners can communicate with center coordinator, tutor or with your staffs 

to obtain information? (Telephone, letter, fax, in person or multiple ways) 

Do you think the program is effectively implemented in your center? 

How does your center dispatch learning materials? 

What problems do you face? 

How do you solve the problems you faced? 

Do the learners complain about the quality of distance learning materials in terms 

of its paper, content, structure, activities and up to date ness? 

Would you explain how face to face tutorial program is caITied out? 

Could you brief me the number of learners who frequently attending in face to face tutorial 

program? 

What kind of problems do you observe? 

Were the courses that were not given that day due to some problems? If, so what measures do 

you take then? 

Examination 

Do the invigilators carefully supervise while the examination is conducted? 

Please, could you mention iITegularities you observe during examination? 

Do the learners attend on time in the exam room on the exam day? 

Do the exams conduct according to the schedule? 

What others problems did you observe regarding the exam? 
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Assignments 

Do all students in your centre submit their ass ignments in time schedule? If not what measure did 

you take? 

Did their assignments check (coHect) and back with out delay? 

Do the leamers collect their checked assignments as soon as possible? 

What other problems did you observe regarding assignments? 

General question 

How do you evaluate the overall system of distance education program? 

Which strong side of the program do you appreciate? 

Which areas need improvement to conduct the program effectively through out the nation? 

Does your college make any attempt to share experiences with other institutions? 
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Appendix D 

Interview guides-with Tutors 

Would you tell me your qualification and experience, please? 

How often do you give face to face tutorial program? Which method of teaching do you prefer 

(discussion, lecture group work, pair work or all).Why? 

Do you get clear orientation about your roles and responsibilities? 

Do you think the time allotted for your course enables you to cover all important points of the 

modules? 

Have you faced any challenging problems while you are conducting face to face tutorial 

program? 

Do your students have a chance to contact with you other than face to face tutorial classes? 

Would you mention some techniques how you could evaluate the originality of your learners' 

assignments? 

How do you evaluate the over all delivery of distance education program? 

a )Would you mention its strong sides, please? 

b) Which areas need improvement to make the program more effective? 
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Appendix E 

Program observation checklist 

Location --- ------- --------- ---- -- ------------------------

Notice board ready ------------------------------------

Time scheduled for the tuition! examination ------------------------------­

Leamers Punctual i ty ---------------- -------------- --------- ------- -- ----

Tutors -----------------------------------

COOl"dina tors ---------------------- -----

Necessary help to learners -----------------------------------------

Directing them to the classes they are assigned -- ------------------------------­

Are there courses that are not given that day ----------------------------------? 

General comments _ ___ _ __________________ _____ _ 

Things to be improved __________________ _ _ _______ _ 
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Appendix F 

Tutorial Session Observation Class Room Activities Checklists 

Loca ti on --- ------- --- --- -- ---- ------ --- -- ---- -----

Name of the center ------------------------------------- ------ ----­

Subject observed ------------- ---------- ---- ------ ---- ------ ---- --­

Name of the tutor (teacher) ------------- --- ----------------------

Date of observation -------------- ---------------------------- Time -------- ---------------

1. Classroom Situation : 

No of students --- -------------- male ----- -------- female -------- Total -------­

Necessary facili ti es ------ --- ----------- ---- --- -----------

Overall classroom situation ------------------------- ----

Large enough ----------------- --------­

Let's li ght ------------------------- -----­

Has a facility --------------------- -- ---­

Noise protected ----- -- -----------------

2. Classroom performance 

Tutoring method (method applied 
Degree of performance 

Very Low Low Medium High 

Lecture 

Discussion 

Group 

Pair 

Eliciting 

QandA 

Role playing 

Others 

Tutors proper use of time 

Available of support material 

Learners satisfacti on about factoring 

106 

Very high 



Declaration 

I, the undersigned, declare that this thesis is my original work and has not been presented 

for any other degree and that all sources of materials used for the thesis have been duly 

acknowledged: 

Name: Tadesse Hundie 

S ignature:~=-= ~?:::> 
Date: h,ffJH/ a ~ 

The thesis has been submitted for examination with my approval as a university advisor. 

Name: 

Signature: 

Date: 

L 

AODISj.,,- - .VERSITY '\ 
U3Rf,na;$ 

'").O.SOl< 117& 
ADDIS A8AOA ETHIOPIA 

'" , 


