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ANNEXES

ANNEX 1

INFORMED CONSENT FORM
This consent form is prepared for the research titled: Assessment of social work services being
provided in selected public hospitals in Addis Ababa.
Purpose of the study- the main purpose of the study is to deeply explore social work services
being provided in selected Hospitals in Addis Ababa. Moreover, the study intends to assess the
application of global standards for social work practice in health care setting in selected hospitals
of Addis Ababa, assess social work services provided in selected Hospitals in Addis Ababa and
analyze the challenges social workers face during practice.
Procedures to be followed- the researcher request that you answer a number of in-depth
questions forwarded by the researcher during the time of interview. You have the right to
withdraw from the interview process at any particular point of time.
Discomforts and risks- the possible discomfort you might experience from participating in this
research could be because of uncomfortable and sensitive questions that could cause stressful
memories and emotional disturbances. For this reason, you have the right to decline any or all of
the questions provided to you.
Benefits- you will definitely get a personal satisfaction for being able to share your experience in
this research. The data obtained from you will benefit the society because it contributed to the
quality improvement of social work services through the recommendations the researcher
forwards at the end of the study.
Confidentiality- this study is guided by the ethical considerations of Autonomy and

confidentiality. The information you provide will be disseminated for the purpose of the
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research. But the personal information is to be kept confidential. Your participation in this study
will be confidential and your personal information will not be transferred to third party without
your consent.

Right to ask questions- you have a full right to ask any questions you have regarding the
research process that you need to be clear with. The researcher is more than willing to provide
clear answer to your questions.

Voluntary participation- Your participation is completely voluntary. You may refuse to answer
any questions you do not wish to answer. You may end your participation at any time without
penalty by letting the researcher know.

If you are willing to participate in this research and agree to the above terms, please sign your

name and indicate the date below. Thank you in advance for participation in this study.

Participant name/code

Participant Signature

Date

Researcher name

Researcher signature

Date

Contact number
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ANNEX 2
INTERVIEW GUIDE FOR IN-DEPTH INTERVIEW WITH SOCIAL WORKERS
1. Background information

a) Age

b) Sex

¢) Professional background/ field of study/ graduation year

d) General work experience as a health care social worker (time length, previous work

settings, particular focus area)

e) Work experience in the hospital (duration, in which unit/ case team)

2.Questions regarding general standards for social work practice in health care setting
A) Are you aware of any standard (such as written documents like guidelines or job
descriptions) for social work practice in health care setting? If yes, how well do you know
about the existing standards for social work practice in health care setting?

B) There exist general standards on how social work should be practiced in health care
settings/ hospitals. How do you relate your activities as social workers with the general
standards for social work practice in health care setting? Do you practice social work in
the hospital in accordance with the stated standards? Have you come across any of these
social work standards being practiced in the hospital you are working in or other health
settings?

C) Are you aware of the ethics and valued of social work profession? If yes, how do you
integrate these ethics and values of social work profession in to your practice in the

hospital you are working in?

XVi



D) Are you familiar with the concept of cultural and linguistic competence in social work
practice? If yes, in what way do you handle client diversity in the hospital? How do they
manage the factors (beliefs, cultural differences, values...) that might affect their
communication with their clients during practice?

E) Are you aware of the screening and assessment process in social work practice? If yes,
how do you conduct screening and assessment on clients/patients in the hospital you are
working in?

F) Are you familiar with the intervention role of social worker? If yes, in what way do you
participate in intervening and carrying out care plans on clients/ patients?

G) How well do you know about the advocacy role of social workers? What kinds of
activities do you conduct to advocate for your clients in the hospital you are working in?

H) A re there any mechanisms that evaluate your practice in the hospital? If yes, what kinds
of evaluation strategies are used (peer review, self-evaluation, supervision...)?

[) Are you familiar with the concepts of record keeping and confidentiality of
client’s/patient’s information? In what way do you keep record of client’s information?
Who have access to your client’s information? What kinds of mechanisms do you use to
insure the confidentiality of your client’s information?

J) Do you face a heavy work load in the hospital you are working in? If yes, what measures
do you take to handle these situations? Are there any effects the heavy work load you
face brought on the quality of social work service you provide in this hospital?

K) Are you aware of the concept of professional development? If yes, are you currently
involved in any kinds of activities to advance your social work knowledge or social work

practice skill?
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. What are your stated roles as a social worker in the hospital you are currently working in?

. What kinds of social work services do you provide in the hospital? Are there any kinds of
services that you provide outside your stated job description as a social worker in the
hospital? Are there any activities you perform that are not stated in the general standards for
social work practice in hospital setting?

. Do you participate in interdesciplinary team works in the provision of medical services to
clients in the hospital you are working in? If yes, what kinds of roles do you play in the
interdesciplinary teams?

. What do you know about the social work services being provided in other public hospitals in
Addis Ababa (the hospitals selected for the purpose of this research)? Do you have working
relationships with them? If yes, in what kinds of services do you work in collaboration with
the selected hospitals?

. Are there any challenges you face during practicing social work in the hospital? If yes, what
kinds of challenges do you face? How do you overcome the challenges and continue to
provide social work services?

. What is your outlook regarding future social work practice in the hogsital? What kinds of
social work activities do you think should continue to be carried out? What kinds of social
work activities do you think should be included in the future service provion in the hospital
you are working in?

. Do you have any additional comment that you would like to add? If yes, please forward.
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ANNEX 3
INTERVIEW GUIDE FOR OTHER INFORMANT INTERVIEW
1. Background information
i) Age
ii) Sex
iii) Professional background/ field of study/ graduation year
iv) General Work experience in your profession (time length, previous work settings,
particular focus area)
v) Work experience in the hospital (duration, in which unit/ case team)

2. What do you think are the responsibilities of social workers in the hospital?

3. How do you describe the relationship between social workers and other professionals during
service provision?

4. What are the roles and contributions of social workers in the medical team? In what kinds of
activities does social workers are allowed participate in the medica teams? What kinds of
activities that are performed by the medical team are not allowed for social workers to
participate in?

5. What is your outlook regarding future social work practice in the hospital? What kinds of
social work activities do you think should continue to be carried out? What kinds of social
work activities do you think should be included in the future service provion in the hospital
you are working in?

6. Do you have any additional comment that you would like to add? If yes, please forward.

Thank you for your participation!!!
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ANNEX 4

OBSERVATION CHECK LIST

Based on the consent of social workers, other informants as well as patients/ clients, the

researcher will observe the following;

v

v

The office setting (including accessories) of social workers in the selected hospitals

Daily activities of social workers in handling cases in the hospital (including engagement,
assessment, planning, intervention, discharge, follow up...)

Social workers’ record keeping methods

Social workers interaction with clients

Social workers interaction with other professionals in the hospital

Social workers interaction with other social workers in the hospital

Social workers roles in the interdisciplinary medical teams during service provision to

clients/ patients
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ANNEX 5
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ANNEX 6
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