














































































































































3. In order to facilitate a job search process for graduate job seekers. there 

ought to be a co-operative team approach to job-placement operation 

between the representatives of the training institutes and employing 

institutions. Moreover. the systems of higher education and the labour 

market should operate intimately for decreasing the delay of 

unemployment and for producing market-oriented labour forces. 

4 . The Career guidance and counseling office of the vocational training 

institutions should prepare follow-up studies of former students in 

vocational programs. for the purpose of improving services and evaluating 

the effectiveness of vocational training. And also remains up-to-date on 

changing job-entry skill requirements and changing technologies in business 

and industry. 

5. Vocational guidance and counseling program should be organized in the 

vocational training institutes and make link with alumni of the institutions. 

emp loyers. trade unions. job-placement centers and parents. 

6. For fulfillment of the required skilled manpower those who are facilitating 

career guidance and counseling services. higher institutions especially 

college of education should offer practical and intensive courses to their 

students. because career guidance and counselors could be assigned to 

TVET institutes among the graduates of such groups. 

7. The education of vocational guidance and counseling sta ff should be 

strengthened with better know-how in their field by offering: 

Pre-service vocational guidance and counseling training program 

through universities. teacher training institutions. technology 

institutes. and private organizations. 

Continuing education for vocational guidance and counselors through 

seminars and workshops. in-service training courses. professional 
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association for counselors, adult education centers and loca l 

authorities. 

8. The MOE and regional education bureau shou ld design a clear vocational 

guidance and counseling gu ideline and make effective in private TVET 

institutions. Such guideline may help to know the duties and responsibiliti es 

expected from the assigned vocational guidance and counselors. In addit ion 

to thi s, there should be responsible educational authorities' body that 

follows the applicability of career guidance and counseling services in 

private TVET institutions. 
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Appelldix ira) 

ADDIS ABABA UNIVERSITY 

SCHOO L OF GRADUATE STUDIES 

DEPARTMENT 0 F BUSINESS EDUCATION 

Questionnaire to be filled by Students in TVET Colleges 

Objective 

The object ive of this questionnaire is to assess practices, problems and prospects of 

career guidance & counseling services in selected private TVET colleges of Addis Ababa. 

Your responses are important as you are the user of the career guidance and counse ling 

services at your college. 

You are, therefore, ki ndly requested to fill in this questionnaire. All your responses 

will be kept in absolute confidentiality. The success of thi s stud y depends on the si ncerity 

and frankness of your responses. 

Thank you for taking time to complete this questionnaire 

Please Note that: No need of writing your name. 

Part I : Personal Data 

I. Level: 10+ 1 D 10+2 D 
2. Sex: Male D Female D 

10+3 D 

3. Age: 20-25 years D 26-30 years 

36-40 years D Above 40 years 

4. Name of the institution 

D 
D 

3 1-35 years D 

----------------------------
Part II 

Ins truction : Put a tick mark [Z] or ran k order approp riate ly in the space provided or in 

the column that best describes the g iven statement. 

G ivin g more than one opti on is possible where necessary. 



A. Practices 

1. Do you have interest in vocational training? 

a) Yes D b) No D 
2. If your answer to Question No 1 is "Yes" give rank for the following factors which 

prompted you to choose this fi eld of training. (Indicate the rank of each using I", 2"d , 3cd
, 

etc .; I " being the most relevant.) 

a) D The training promised employment opportunities 

b) D Access to further education 

c) D The training gives social prestige 

d) D Influenced by Friends 

e) D Influenced by Parents 

t) D Teacher's influence 

g) D Nearness to their residence 

3. If your answer to Question No. I is "No", indicate your reasons by ranking each 

statement using I", 2"d, 3cd 
. ... ; I" being the most relevant. 

a) 
D 

Limited job oppOlt unities 

b) 
D 

Limi ted opportuni ty for higher education 

c) D Law soc ial prestige 

d) D Parent professed thi s training 

e) D Friends prefen ed this training 

t) D Teachers influenced to choose this training 

g) 
D 

Impact of trainees result in GCSEC 

4. Who encouraged you to choose your present field of study? 

a) D Parents' influence d)D Your own personal interest 

b) D School Friends e) D School Vocational Counselor 

c) D Teachers' influence t) D Media ad vertisement 

g) D Less result in GCSEC 

5. Is there Career guidance and counseling center in your institution? 

a) D Yes b) D No 



6. If there is no career g uidance a nd counsel ing center who islare responsible for offering 

vocat io na l counse ling services for trainees? 

a. D Guidance and Counsel ing Unit 

b. D Students' Affairs Unit 

c. D Apprenticeship Office 

d . D Publ ic Relat ion Unit 

7. Is there any follow-up acti vi ty conducted by the career counse lor of your institution after 

you are ass igned to your field of study? 

a) D Yes b) D No 

8. If you answer for Question N°.7 is " Yes" how freq uently it is conducted? 

a) D Very Frequent ly b) D Freq uently c) D Once in a while 

AI Practices 

9 

10 

II 

12 

Statements 
The Career gu idance & Counseling Services are rendered in 
our institution. 
I observed that the career guidance & counselor of our 
institution helps students on career related issues. 
When I face a prob lem, I consult school career guidance and 
counselor. 
OUf institut ion career guidance & counse lor gives 
orientation to students on academic and vocational issues. 

13 The career guidance & counselor of our institution 
participate in different clubs and to use the ir potentialities. 

14 

15 

16 

17 

18 

The career guidance and counselor of our institution always 
accepts students warmly. 
The career guidance and counselor encourages me to do m)' 
best in the institution. 
My Parents are satisfied with the professional SUPPO,1 I get 
from the school career guidance and counselor. 
The career guidance and counselor of the instituti on helps 
me to learn according to my own interests and abi lity. 
I am already assigned in the institution in the field of study 
based on my atti tude and interest. 

Response categories 
Ag"ee Undecided Disagree 

19. How do you assess the qualit ies and deliveries of caree r g uidance a nd coun se ling 
services espec ially regard ing skill s fo r he lp presentation in you r in stitution? 

NQ. Items Excellen t V. Good Gooel Fair Poor 
I Preparation of curr iculum vitae 
2 Job app licat ion skill 

3 
Ski ll s to face interview and perform 
effectively in group discussion 

4 
Information about entrance 
exam ination 



20. How do you rate the services of career guidance & counseling center in your institution? 

N2
. Items Excellent V. Good Good Fair Poor 

I 
Physical aspects (office, bulletin 
board, computer) 
Availability of career infonnation 

2 (through internet, radio, TV, 
newspaper. .. ) 

21. How do you evaluate the career counseling service given by the career guidance and 
Counselors of your institution? 

N2
• Items Excellent V. Good Good Fair Poor 

I 
Pre-admission guidance (before 
joining this institution) 

2 
Post-admission guidance (while 
students are wi thin the institution) 

3 
After graduation (follow- up 
services) 

B. Problems 

Response categories 
NQ. Statements Agree Undecided Disagree 

22 
I ' m dissatisfied with the career guidance & 
counselor's activities of the institution . 

23 I observed that students who visit the career 
guidance & counselor are not happy. 
I do not believe that the career guidance & 

24 counselor of our insti tution has interest and 
motivation in his/her duty. 
The career and counselor of our institution does 

25 not have good relationship with students, 
directors or deans and teachers. 
I did not get the opportunity to discuss on 

26 personal and educational problems with a career 
guidance & counselor of our institution 
There are no adequate fac ilities for gIVIng 

27 career guidance & counselor service like office, 
bulletin-board, computer, etc. 
There are no differences between the advice 

28 
give by my parents and the pro fessional help 
given to me by the career and counselor of the 
insti tution . 

29 1 believe that the practices of the institution in 
career counse ling service have to be improved. 
I observed that the deans, department heads and 

30 teachers do not support the career guidance & 
co unselor of the institution. 



Part III. Open-ended questions. 

31. What are the major career gu idance & counseling problems in your institution? 

32. In your opinion, how could these problems be resolved? 
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Appel/dix ii 

ADDIS ABABA UNIVERSITY 

SCHOOL OF GRADUATE STUDIES 

DEPARTMENT OF BUSINESS EDUCATION 

Questionnaire to be filled by Vocational Teachers 

Objective 

The objective of this questionnaire is to assess practice, problems and prospects of 

career guidance and counseling services in se lected private TVET institutions of Addis 

Ababa. Your direct participation and comments are imp0l1ant as you have a close 

professional contact with students and know their needs and problems. All your responses 

will be kept in absolute confident ia lity. 

You are, therefore, kindly requested to fill in the questionnaire honestly and 

responsib ly. The researcher sincere ly expresses hi s thanks in advance for devoting your time 

and energy to complete this questionnai re. 

Thank you! 

Part I: Personal Data 

Note: Writing your name is not necessary. 

I . Sex: Male D Female D 
2. Age: Less than of equal to 25 yea rs D 

36-40 years D Above 40 years 

26-30 years D 
D 

3 1-35 years D 

3. Name of the inst itution 

4. Service years: Less than 3 yrs D 4-6 yrs D 7-9 yrs D Above 9 yrs D 
5. Fie ld of specialization: _________________ _ 

7. Subject you teach at present: _ __________ _________ _ 



Part II 

Instructions: Statement regarding practices and problems related to the career guidance and 

counseling service are listed below. Therefore, you are sincerely requested 

to rate how you feel about the statements. 

A. Counseling Activities 

N°. Statements Agreed Undecided Disagree 

I refer students having personal or academic 
I problems to the career guidance & counse lor of the 

institution. 

2 
The career guidance & counselor helps students 
having personal & academic problems. 
The ex istence of career guidance & counseling 

3 services in the institution has helped the teaching 
learning process. 
The career guidance & counselor prepares/collects 

4 career related information/documents like job 
vacancies. 
I respect the career guidance & counseling of the 

5 
institution for hi s/her efforts in identifying interests 
and attitudes of students & in resolving students ' 
problems. 

6 
The career guidance & counselor of the institution 
has good relationship with teachers. 

7 
I am invol ved indirectly 111 career guidance & 
counseling activities. 

8 
I 'm try ing to relate the subject matter to the real 
situation in the world of work . 
The career guidance and counselor of the institution 

9 has negative attitude towards hi s/her professional 
career counseling activities. 
There are no adequate facilities which can help to 

10 
strengthen the career guidance and counseling 
services like office, bulletin-board computer, etc. in 

.Y--.9ur institution. 

II 
The participation of teachers in Career guidance4 & 
counseling service is essential. 

Part II : Open-ended Question 

Instructions: Please write your opinion for the following questions in the space provided. 

12. What do you think the role of teachers in providing career guidance & counseling 
services? 



Appelldix iii 

Objective 

ADDIS ABABA UNIVERSITY 

SCHOOL OF GRADUATE STUDIES 

DEPARTMENT OF BUSINESS EDUCATION 

Unstructured Interview for Career Guidance and Counselors 

The main objective of this instrument is to collect relevant information form career 

guidance & counselors on practices, problems, and prospects of career guidance counseling 

services in selected private TVET colleges of Addis Ababa. All your responses will be kept 

in absolute confidentiality. 

You are, therefore, kindly requested to give your genume responses on practices, 

problems and prospects of career guidance & counseling services. The researcher sincerely 

expresses his thanks in advance for devoting your time and energy to respond to this 

interview. 

Thank You! 

I. What the major practical activities are of career guidance & counseling services? 

2. What kind of problems did you face in practicing career guidance & counseling services? 

3. How could you resolve these problems? 

4. Are the courses you received in higher institution adequate enough to enhance your 

professional career guidance and counseling services in this institution? If not what do 

you recommend? 

5. What are the prospects of career guidance & counseling services in your institution" 



Appe/ldix iv 

ADDIS ABABA UNIVERSITY 

SCHOOL OF GRADUATE STUDIES 

DEPARTMENT OF BUSINESS EDUCATIOJ\ 

Unstructured Interview for Ass/Academic Dean's of the College 

Objective 

The main objective of this instrument is to collect relevant infomlation fOffil career 

guidance & counselors on practices, problems, and prospects of career guidance counseling 

services in selected private TVET colleges of Addis Ababa. All your responses will be kept 

in absolute confidentia lity. 

You are, therefore, kindly requested to gIve your genu me responses on practices, 

problems and prospects of career guidance & counseling services. The researcher sincerely 

expresses his thanks in advance for devoting your time and energy to respond to this 

interview. 

Thank You! 

I. What are the major practical activities of career guidance & counseling services in your 

institution 

2. Who are the major role player in your institution regarding the services offered career 

guidance & counseling? 

3. What kind of problems did you face in practicing career guida nce & co unse ling services? 

4 What is/are the prospects of career guidance & counseling services in yo ur institution? 

5 Is there any follow-up mechanism from the regional ed ucation office about career 

gu idance & counseling services of the institution? 



Appelldix v 

ADDIS ABABA UNIVERSITY 

SCHOOL OF GRADUATE STUDIES 

DEPARTMENT OF BUSINESS EDUCATION 

Observation Check- list to Supervise Career Guidance and Counseling Center 

The purpose of this checklist is to gather relevant information on the condition of career 

guidance & counseling center·s. 

I . Name of the Vocationa l Co llege/Institution: 

2. Year of Establ ishment: -------------------------------
3. Geographic Setting: 

a. Local area or Kebele --------- b) Sub-city ______________ _ 

4. Is there career guidance & counse ling center in the co llege? 

a. Yes D b) No D 
5. Physical fac ilities of the career gu idance & counseling center: 

Items Excellent V. Good Good 
a. Office - for secretarial serv ices, 

ind ividual counse ling 
b. Hall - for group counsel in g 
c. Bulletin - board 
d. Computer 
e. Access to internet 
f. Sight of the office 

6. Availability of background informat ion about each trainee: 

Items Excellent V. Good Good 
a. Name, age, sex 
b. Field of study 
c. Attitude & interest 
d. Former school of the student 
e. Family background, economi c 

status of the student 
f. Residence of the student 

Fair Poor 

Fair Poor 



7. Ava ilability of records/ documents: 

Items Excellent V. Good Good Fair Poor 
a. Lists of registered trainees in 

each fil ed of study 
b. List of drop-outs 
c. List of students currently 

attending their study 
d. Lists of graduates from the 

institution in each year with 
respect to the ir fi eld of study 

e. The present status of graduates 
(their location/address, whether 
they are employed or not) 

8. Availabili ty of career related infornlation 

Items Excellent V.Good Good Fair Poor 
a. Job- vacancies through 

newspaper 
b. lob- vacancies through internet 
c. Lists and addresses Trade/ 

Labor unions 
d. Lists & addresses of employer 

organizations 
e. Lists & Addresses 

intemlediating agencies 



Appeudix vi 

Since 1991 E.C . accredited by AAAEB and MoE 
University Colleges and Colleges training service provided that fi ve years and above 

.. 
No Name of the University Colleges and Colleges Programs Year of Accreditation 

1 Addis College Accounling' 1994 
Automotive Technology 
Building Technology 
Drafting Technology 
Electricity/Electronics Technology 
Surveying Technology 

2 Admas College Accounting 1993 
~ General Management 

Import and Export Management 
Management 
Marketing Management 
Purchasingand Supplies Mgt. 
Secretrail Sci. & Office Mgt. 
Transport Mangement 
Computer Science 

3 Africa Beza College Acc6unting . 1993 
Business Administration 
General Management 
Marketing Management .. 

! ~ 
I 

Secretrail Sci. & Office Mgt. 

4 CPU Business and Computer T echnology College Applied Compu'teLSCience 1994 
Computer based.Ar..countinQ . -

/Computer.rhoiritenance & Networking 
Computerized Office Administration 

5 Grace Business and Compter Science College Computerized Accounting 1994 
Computer SCience 
Marketing Management 
SecretariaISci:·· &Office Mgt. 

.J 6 Hilco Computer Science and Technology College Computer Science 1993 
7 Micro-Link Information Technology Colleoe Accounting 1992 

Banking ·and Finance 
Computer Science 
Markgting Management 
Gecretarial Sci. & OHice Mgt. 

B Nur Selam College Accoun tino 1994 
Business Management 
Marketing Management · , 
Secretarial Sci. & ·Office Mgt. 
Computer Science 

Buildi"ll Technology 
9 Royal College Accounting ':.i: . ,. f993 

Business Administration 
Business Admin.SYJ3tems 
Marketing Management 
Personnel Administration 
Secretarial Sci. & Office Mgt. -.. ,,-

.. Law" .. - .. 

10 Selam Nursing College General Nursging 1993 

11 St. Marry University College Accounting 1993 
Marketing Management 
Secretarial Sci. & Office Mgt. 
Law 
Computer Science 

12 Unity University College Accounling 1991 .... ~ .. --------
Business Administration 

"'=--. 
Marketing ManaQement 

.. - .---- ." 
-~ Personnel Management -_.- ---

Secretarial Sci. & _<?ffi.c! ~gl 
I 

1i...;J· .... I 
'--'--
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