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ABSTRACT

The purpose of the study was to analyze the Accessibility of Public Services to Urban
Households at Summit Condominium Housing Site. That means, this study was intended assess
the physical infrastructure of public services, identify the accessibility of public services,
investigate to the satisfaction of customers, analyze supply and demand of public services and to

find out the factors that affects the accessibility of public services.

In order to achieve the objectives well, the essential data were collected from primarily and
secondary sources. The Primary data were gathered from the dwellers of Ste by means of
guestionnaire survey, Key Informant Interview (KIl) and field observation. Hundred household
heads were selected by systematic random sampling technique and ten experts were selected by
purposive sampling technique. Secondary data were obtained from different government sectors
such as Addis Ababa Water and Sanitation, Addis Ababa Water and Sanitation Gured Shola
Branch, Ethiopian Electric Utility, Ethiopian Electric Utility Eastern Addis Ababa Region, Addis
Ababa Health Office, Summit Health Center, Addis Ababa Road and Transport Authority and
Bole Transport Office.

The collected data were qualitative and quantitative. When the data was analyzed the following
method was used; fully mixed concurrent equal status designs quantitative and qualitative
phases occur at approximately the same point in time, with both phases being given
approximately equal weight and mixing occurring within or across the data collection, analysis,

and interpretation stages.

Thematic analysis and descriptive statistics were employed to analyze qualitative and
guantitative data respectively. This was done by using descriptive statistics, such as frequency,

percentage and mean; inferential statistics specifically used standard deviation.

The result of the analysis revealed that the different stakeholders (almost all under government)
involved in delivering public service at Summit Condominium House Ste, but the supply of
public services was not much with the demand of clients ( demand of services greater than
supply of service delivery)and also there are some limitations on quality and quantity of physical

infrastructures.
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CHAPTER ONE: INTRODUCTION

1.1. Background of the Study

Public service is defined in different ways by different authors. For example; Public services are
defined as those services which are mainly, funded by taxation. Government delivery public
services are differing from commercial private-sector services in a number of ways. Government
involvement most typically would include public management in central and local government,
the health authorities, and education, defense, justice and noncommercial semi state
organizations in order to deliver services to satisfy peoples demand. However, private sector also
involve in provision public services in search for profit (Humphreys. 1998). Martin (2004)
demonstrated that of public services are commonly concerned with health care, education, water

and sanitation, and electricity, is that governments have public responsibility for them.

The public service in a democratic developmental state essentialy focuses not only on the
delivery of services, but it is aso crucia for economic and socia development. It contributes to
development by providing the essential services and basic infrastructure necessary to help spur
economic development and improve the lives of communities, especially poor communities. This
primarily is done through regulating, administering and follow executing, delivery infrastructure
and encouraging investment. At the second level done maintenance and servicing of service, and
then ensuring the public service are operationally and functionally oriented in away that services
(Fakir, 2007).

In contrary of developed states, developing world public services are not adequately available to
household. According to World Bank (2012) inadequate infrastructure is a constraint on growth
worldwide, and particularly in developing countries. Infrastructure services are often inadequate
to meet demand, resulting in congestion or service rationing. Infrastructure services are aso
often of low quality or reliability, while many areas are simply un-served. The poor
infrastructure performance reflects pervasive challenges facing governments. This happens in
ways that first; most countries simply are not spending enough to provide the infrastructure

needed. Secondly, poor planning and coordination, weak analysis underpinning project selection,
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pursuit of political gain, and corruption, mean that the limited resources are often spent on the
wrong projects. Moreover, the delivery of infrastructure assets and services often disappoints
construction of new assets costs more and takes longer than expected, and service delivery is
weak. Findly, infrastructure assets are often poorly maintained, increasing costs and reducing
benefits.

Governments and citizens use a variety of methods to delivering public services like centra
government provision, contracting out to the private sector and NGOs, decentralization to local
governments, community participation, and direct transfers to households. There have been
spectacular successes and miserable failures when applied in developing country. Both points to
the need to strengthen accountability in three key relationships in the service delivery chain:
between poor people and providers, between poor people and policymakers, and between
policymakers and providers. Foreign-aid donors should reinforce the accountability in these
relationships, not undermine it (World Bank, 2004).

Ethiopia in Promoting Basic Services Program formerly the Protection of Basic Services
Program is a nationwide program that aims to contribute to (i) expanding nationwide access to
basic services notably education, health, water supply, sanitation, rural roads and agricultura
extension services, and (ii) improving the quality of these services. It funds block grants that
support adequate staffing and recurrent expenditures for these services, accompanied by
measures to promote transparency and accountability at the woreda (district) level. It has also
helped to strengthen the decentralized public financial management system and supports local
civil society organizations that improve opportunities for citizens to provide feedback on service
delivery to local administrators and service providers (PBS, 2013).

12



1.2. Statement of the Problem

Public services such as water, electricity, health and transport are very important for better life
and essentially supplied efficiently and continually to each households (Butterworth et .al, 2013;
Temesgen, 2006). In Ethiopia the accessibility of these public services is gradually increasing.

However, the accessibility still now does not match with the demand of households

Addis Ababa has been facing different challenges that include insufficient and sub-standard
infrastructure provisions of electric grading, health institution, portable water and road
infrastructure; insufficient public facilities and acute shortage of water, electricity, heath and
transport. All these, in fact, are show in deprived poverty status of the metropolis. In order to
minimize these challenges, an enormous effort has so far been made by the city government even
though they are not adequate (BOFED, 2010; Tolon, 2008 ;).

The supply of adequate, quality, and safe drinking water is a basic need for every human being.
However, many people particularly in developing nations lack access to quality and adequate
water services which affects their life in many different ways (Tamirat, 2014). In the context of
Addis Ababa, water supply serviceis poor. At the moment, Addis Ababa city which accounts for
over a quarter of the nations urban population is facing unreliable and inadequate supply of water
(Kinfe and Berhanu, 2013).

The electric power supply obviously, sustained and concerted efforts such as: increase in supply,
upgraded including rehabilitation of power infrastructure, implementation of demand-side
management and energy efficiency programs, use of cost reflective tariffs and others such as
decentralization of EEPCo’s operations, are necessary to improve quality and reliability of
services. EEPCo’s great majority of power load comes to Addis Ababa. The capital city is the
national leader in terms of average monthly energy expenditure and its share in the overall
monthly household budget. The City, Ethiopia’s economic hub, however is not free from daily

power crises, unscheduled blackouts, and low quality power supply was happened (Dave, 2010).

In Addis Ababa currently the new construction of roads are increase and also maintaining the
existing ones is increasing throughout years but it needs more effort to gain a good
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infrastructures in the city. On the other hand the delivering of public transportation is a low
quality because of the limited number of buses and taxis, poor management, and poor driving
ethics of drivers (FEDB, 2002; Y onas, 2014).

However, Ethiopia as well as Addis Ababa shows good progress on provision of health services,
more and more efforts have to be executed by the concerned organizations to bring about an
equitable distribution of health services and health resources and focus on the quality of services
delivery (FEDB, 2002; Challi et, al. 2004).

Therefore, Summit Condominium Housing Site is one of the part of the city and isn't far from
the reality of Addis Ababa public services provision. Thus, the main intention of this study was to
analysis the accessibility of basic public service to households particularly provision of water, electricity,
health and transport. Moreover, the analysis was made focusing on the condition of physica

infrastructures they are listed above.
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1.3. Objectives of the Study
1.3.1. General objective

The general object of this study is to analyze the actual accessibility of selected public services at
Summit Condominium Housing, Bole Sub-city and measuring the physical accessibility of the

public services.

1.3.2. Specific objectives

More specifically, the study is aspired to:
Assess the extent in which physica infrastructures are developed at Summit
Condominium Housing Site
Identify the actual supply of water and electricity to households; health and transport
servicesto society at Summit Condominium Housing Site dwellers
Investigate the satisfaction of Summit Condominium Housing Site dwellers on provision
of public services
Explore supply and demand of dwellers of public services.

Find out the major factors that affect the accessibility of public services

1.4. Research question
The main purpose of the study is answering the following questions which are driven from the
objective stated above.
In what range developed the physical infrastructure of public services at Summit
Condominium Housing Site?
What are the actual provisions of public services at Summit Condominium housing Site?
How much proportional demand and supply of public services?
What are the factors that affect the access of public services?

To what extent the dwellers are satisfied by provision of public services

15



1.5. Scope and Limitations of the Study

It would have been more comprehensive if the scope of the study was wide and detail more.
However, because of time and resources constraint, the spatial scope of this study is limited at
Summit Condominium Housing Site. The study focuses on analysis of households to public

services mainly water, electricity, health and transport at Summit Condominium Housing Site.

When the study took place it had faced with different challenges such as shortage of time. Some
of respondents were not willing to fill the questioners. Addis Ababa Transport and Road
Authority (AART) and AART Bole Branch and Health Center of Summit had aso no well-
organized data. The researcher could not obtain the data from health center about children and
maternal mortality rate per year because of this cannot compute the annua children and maternal
mortality rate. Bole Branch Transport Bureau had not detail descriptions of road design on the
study such as width of road and pedestrian lane, serving time and the maintenance period that

were made constrain on data analysis.

1.6. Significance of the Study

The accessibility of households for water, electricity and health services are very essential, it
makes life better and easy for modern society. The research analyzed the actual accessibility and
demand of the summit dweller for services. There for, research is supposed to first serve as input
for others further researches which take place at national and Addis Ababa level; second,
findings out will be fulfill the gap of information of concerned managers and planners of Bole
sub-city; and third, important for dweller to appea to government and non- government body

supported by relevant figure or to find a solution by themselves.

1.7. Data Validity and Reliability

Reliability and validity are the two most important and fundamental techniques of any research
measurement procedure. As Golafshani (2003) cited in Joppe (2000) the extent to which results
are consistent over time and an accurate representation of the total population under study is
referred to as reiability and if the results of a study can be reproduced under a similar
methodology, then the research instrument is considered to be reliable. (Ayodele, 2012) cited in

McBurney & White (2007) view validity as an indication of accuracy in terms of the extent to
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which aresearch conclusion corresponds with reality. The foregoing suggests that validity hinges
on the extent to which meaningful and appropriate inferences or decisions are made on the basis

of scores derived from the instrument used in aresearch.

Validity is important instrument for al research. Therefore, the researcher attempt to keep
validity of study as followed. First, the research question emanated from research objective in
order to keep consistency the research objective and research question. Second, reviewed many
conceptual and empirical literatures on the problem issued in order to incorporate major concepts
in data generating instruments, which enabled to investigate the issue in comprehensive way.
Third, the researcher observed methodological aspects on previous researches and scholarly

articles written in Ethiopia and abroad to keep constructive validity of the study

Fourth, to check validity of the items, the questionnaire was given to advisor. Then, based on the
comment vague words and ambiguous statements were corrected and the necessary re-
arrangement and refinement of the questionnaire was made. Some relevant items were added
while irrelevant ones were discarded. After preparing both the questionnaire and the interview
guestions in English and then reviewed by important persons (my friend English teacher). Then
the instruments was trandated in to Amharic and again assessed by my friends who are from

language department. Accordingly, all the record modifications were also made.

Fifth, the researcher carried out a pilot survey through data collector to check the validity and
reliability of questionnaire in order to implement useful and valuable questionnaire to respondent
which was taken place before implementation of actual questionnaire. The pilot survey is
important to reduced error of data.

1.8. Ethical Consideration

A written letter from school of Geography and Environmental studies of Addis Ababa University
was to the concerned body to get approval for collecting the data. Moreover, the researcher
prepared an informed consent to be read by assistant data collectors to each respondent before
starting data collection. The informed consent form was prepared based on the ethical principles

of confidentiality, privacy and used only for the research purpose.
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Researcher informs objective of study and announce importance of the result to informant and
interviewees. Data collector would have smart approach with them and explain in easy way. In
addition to that, when data generate from respondent was keep their confidentially, not transfer

their personal information to others bodies without willingness of them.

1.9. Organization of the Thesis

This thesis has basically attempted to describe the accessibility of public services at summit
condominium housing Site. The first chapter of the thesis centered on the introduction, the
rationale, statement of the problem, objectives, research questions, study area and methods of
research, significance, scope and limitations, data validity and reliability, ethical consideration
and organization of the study. The second chapter also contains literature review which is
directly related with accessibility household to public services namely water, electricity, health
and transport are elaborate and explain as far as possible by related documents. Chapter three is
consists description of the study area and methods and materials. The method of research which
uses to collect data from target sources of data. That collected data manly analysis, interpret and
presentation on in chapter four. Chapter five, it isfocuses on list dawn on finding out of study
about public serves in Summit Condominium Housing Site. This chapter mainly deas with

summary, conclusion and recommendation.
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CHAPTER TWO: RELATED LITERATURE REVIEW

2.3. Theoretical Literature Review

2.3.1. The concept of household and public services

Many authors wrote about public services. Among them Zann,L and Zann,S (2008) and World
Bank (2008) stated that public services are very essential and indicator of national economic
growth, it has a great impact on the standard of living. Public services (infrastructures) are the
basic framework for delivering energy (electricity), transport, water, and others to people direct
or indirectly affect people’s lives everywhere. Access to public services in urban resident such
as provision of electricity, water, and transport are much low in low income countries than do

their in middle income countries (Garmendia et. al, 2004).

Public services are delivered and owned by government and private. Many scholars wrote on the
compare private with government which is effectively provide services, for instance, EPSU
(2014) unlike the private sector, public service systems cannot be blindly guided by the financial
performance of individual organizations. These public objectives also need to be achieved as

efficiently as possible and so technical efficiency remains important.

Public services need to include structures which ensure that the public objectives are constantly
reinforced and monitored by democratic mechanisms of accountability and involvement of the
public. Such mechanisms include formal accountability to elected public bodies, such as
municipalities or governments; structures for public participation in decision-making, including
full transparency of information; and active involvement of representative organizations, such as
community associations. The achievement of public objectives is weakened where the private
sector isinvolved (EPSU, 2014).

Household has definition in vary from country to country, scholar also define in different way.
According to Beaman and Dillon (2010) define in four way the first definition: A household is
composed of the group of people living in the same dwelling space and who acknowledge the
authority of a man or woman who is the head of household. Second definition: A household is
composed of the group of people living in the same dwelling space who eat meals together and
acknowledge the authority of a man or woman who is the head of household. third definition : A
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household is composed of the group of people living in the same dwelling space who have at
least one common plot together or one income-generating activity together (for example,
herding, business, or fishing) and acknowledge the authority of a man or woman who is the head
of household. Fourth definition : A household is composed of the group of people living in the
same dwelling space who eat meals together and have at least one common plot together or one
income generating activity together (for example, herding, business, or fishing) and acknowledge

the authority of a man or woman who is the head of household.

A household includes al of the people who occupy a housing unit. One person in each household
is designated as the householder. In most cases, thisis the person, or one of the people, in whose
name the home is owned, being bought, or rented. If there is no such person in the household,
any household member 15 years old and over can be designated as the householder (Lofquist et.
al., 2010). A family consists of a householder and one or more other people living in the same
household who are related to the householder by birth, marriage, or adoption. Biological,
adopted, and stepchildren of the householder who are under 18 are the own children of the
householder. Own children do not include other children present in the household, regardless of
the presence or absence of the other children’s parents (Lofquist et. al., 2010).

A family household may also contain people not related to the householder. A family in which
the householder and his or her spouse of the opposite sex are enumerated as members of the
same household is a husband-wife household. In this report, husband-wife households only refer
to opposite-sex spouses and do not include households that were originally reported as same-sex
spouse households. Same-sex spousal households are included in the category, “same-sex
unmarried partner households” but may be either a family or nonfamily household depending on
the presence of another person who is related to the householder. The remaining types of family
households not maintained by a husband-wife couple are designated by the sex of the
householder. A nonfamily household consists of a householder living alone or with nonrelatives

only, for example, with roommates or an unmarried partner (Lofquist et. al., 2010).
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2.3.2. Public Servicesvs Physical Infrastructure

Infrastructure is the prerequisite for the development of any economy. Transport,
telecommunications, energy, water, health, housing, and educational facilities have become part
and parcel of human existence. It is difficult to imagine a modern world without these facilities.
These are vital to the household life as well as to the economic activity. Infrastructure plays a
crucia role in promoting economic growth and thereby contributes to the reduction of economic
disparity, poverty and deprivations in a country. Greater access of the poor to education and
health services, water and sanitation, road network and electricity is needed to bring equitable
development and social empowerment. It is an important pre-condition for sustainable economic

and social development (Srinivasu and Irao, 2013).

Water infrastructure: Adequate and well-maintained water infrastructure is a necessary condition
for economic growth and poverty reduction. From water supply and sanitation to irrigation, flood
control and hydropower, investments in water infrastructure need to keep up with global
demand. New systems must be built for growing and urbanizing populations, changing
consumption and income patterns, and food and energy security demands. At the same time,
deteriorating structures require rehabilitation just to maintain current levels of service (Rodriguez
et. al., 2012).

Electricity infrastructure: The electricity system cannot function without its distribution and
transmission networks and the services they provide. Today and over the long term, the way
these networks operate and develop will determine the cost-efficiency and reliability of overal
electricity systems as they continue to decarbonize. Hence the importance of electricity networks
in the overal electricity system. Policies to promote market liberalization and to introduce
economic regulation of networks have fundamentally changed the way we use network services;
more dynamic and regional power flows have emerged while increasingly effective regulatory
arrangements have increased the use of network capacity. These results have created new hurdles
for maintaining reliability, and also raise new investment challenges. These challenges are now
magnified by the large-scale introduction of variable renewable generation, on both the
transmission aspect and at the distribution level (IEA, 2013).
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Transport infrastructure: Accessibility (people’s ability to reach desired activities) and mobility
(physical movement) provide benefits to society, including direct benefits to users (people
engaged in the transport activity) and external benefits. Most economic and socia activities
involve transport and some, such as alife-saving trip to a hospital or delivery of valuable goods,
have extremely large benefits. However, the existence of such benefits does not mean that all
travel provides net benefits (benefits exceed costs) nor that increased mobility is necessarily
desirable. Beyond an optimal level, additional mobility provides declining and eventualy
negative margina benefits. Nobody would spend all their time and money on travel, nor should a
community devote excessive resources to transport facilities (www.vtpi.org/tca/tcal7/1ssued- on
March 2015).

2.4. Empirical Literature

2.4.1. Accessibility of Water in Addis Ababa

Most urban households had improved water sources including water piped into the compound 49
percent and water from public tap 33 percent. Most rural households had non-improved sources
such as rivers, lakes or ponds 34 percent or unprotected wells and springs 29 percent. Twenty-
one percent of rural households have access to piped water or water from atap. While 31 percent
of respondents considered their drinking water unsafe, 91 percent did nothing to treat the
drinking water. Time to the source of drinking water varied between urban and rural areas. Most
urban households 82 percent took less than 10 minutes to and from the source of their drinking
water and 8 percent travelled 30 minutes or more to and from the source. By contrast, 28 percent
of rural respondents spent less than 10 minutes in fetching water and 48 percent spent 30 minutes
or longer. Eighty-nine percent of respondents report that they fetch water for their household, 86
percent of urban women and 90 percent of rural women (CSAE and ORC Macro, 2006).
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A. Sources of water and itsdistribution at Addis Ababa

Addis Ababa as a capita city of Ethiopia and the site of AU must be obtained enough water. So
it is access water from different source of water bodies. The main source of the city water is
being extracted predominant from three surface water reservoirs called Legedadi, Gefersa and

Dire supported with different wells and springs (Shimeles, 2011)

At present Gefersa Dam has a reservoir capacity of 6.5 million cubic meters and the maximum
capacity of the treatment plant is 30,000 m® of water per day. Due to rapid growth of the
population and expansion of the city from year to year, there is a serious shortage of water in
different parts of Addis Ababa. To alleviate the problem Legedadi and Dire Dams were built in
1970 and 1999 at about 33 km east of Addis Ababa. The treatment capacity of Legedadi plant
was upgraded from 50,000 m® to 150,000 m® of water per day. The Dire Dam supplies 42,000 m*
of water per day for Legedadi plant, since 1999. In 1940 Aba Samuel Dam was built on the
Akaki River, 30 km south of Addis Ababa. The dam has a storage capacity of 65 million cubic
meters and an annual output of 23 million kilo watt hr (UN HABITAT, 2003) in cited (Berhane,
1982).

The reservoirs are fully alocated for water supply to Addis and all the available wateris
being used. In the last 15 years, little capital investments were made in urban water supply, Asa
result, water demand in Addis has remained suppressed, with a current supply demand gap of
about 40-50percent (UN Habitant, 2003) in cited (Tekle, 2008). Almost al the households 98.8
percent obtain their water within one hour, a substantial proportion of them 90.5 percent collect
their water within 15 minutes. A very small proportion of the households 1.2 percent require
more than 60 minutes collecting water. However, most households in Addis Ababa 89.1 percent
pay for water. Almost al the households 96.2 percent with improved water pay for it on a
monthly basis. About one in five households spend more than 10 percent of their income to
access improved water, which indicates that the water is too expensive for some of them. In other
terms, less than three quarters 73 percent of households have access to improved water.
Furthermore, when the quantity of water is taken into consideration, less than 50 percent of the

households have access to sufficient and affordable improved water. The sub-city of Bole has the
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highest level 69 percent of access to improved water, while Akaki Kaliti has the least 25 percent
(UN Habitant, 2003).

According to AAWSA (2006) in cited Shimeles (2011) at present 324 km? out of 540 km?total
area of the city (60 percent) are served with water. Water demand and Consumption One of the
difficulties faced by the water authority is determining the accurate water demand of the city as
the consumption during the past years that should have been used as a base is far below the
actual demand due to the shortage of water. Consumption of water for the city is therefore
estimated based on the amount supplied rather than the actual demand. For these reason estimate
of the future demand by the water authority is found to be uncertain. People having in-house
services that are estimated about 4% of the total population use water on average between 80 and
100 liters per capita per day, while the remaining populations with access to safe drinking water
(94 percent) are served by yard connection and use 15 and 30 liters per capital per day. Non
domestic uses excluding industrial and industries water use are about 25 liters per capital per day
and 7 liters per capital per day respectively. From the water used by industries about 40% is
provided by the water authority while the remaining amount is produced by the industries
themselves from deep wells (Shimeles, 2011).

Water is one of the basic necessities of human life and supply of clean water is absolutely
necessary for healthy life. In Addis Ababa, water both for household and industry consumption is
provided by Addis Ababa Water and Sewerage Authority. In 2001, the authority has an average
capacity of accessing 92 mil.m® of water to the city and this capacity has been increasing over
the last five years. Distribution of drinking water by source for households is also considered as
one of the indicators for various policy interventions. According to Addis Ababa food security
and vulnerability study by UNICEF (2001), aimost all households (99.6%) have access to safe
water and only (0.4%) use unprotected water sources. Out of the safe water sources; 17% from
piped water inside the house, 48% from piped water outside the house, 35% from a communal
tap /bono/ (AACG, 2010).
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B. Standard of water supply

A Households is considered to have access to improved drinking water if it is has sufficient
amount of water (20 Liters/day/person) for family use, at an affordable prices(less than 10% of
total household income). Available to household member without binge subject to extreme
effort(less than 1 hour) a day minimum sufficient requirement, especially to women and children
(UN Habit, 2003)in cited Welday (2005) on the other hand a minimum quantity of 25 liters of
portable water per person per day provide a a minimum flow rat of not less than 10 liter per
minuets with the source being availability within 100 meters from household and the supply not
interrupt for more than seven day per year (i.e. water household be available 98% percent of
time) is consider as a basic for south Africa cities domestic water supply (Wallingford,
2003)cited in (Welday, 2005).

According to Gleick (1996)cited in Brown and Matlock (20110) developed a water scarcity
index as a measurement of the ability to meet all water requirements for basic human needs
drinking water for survival, water for human hygiene, water for sanitation services, and modest
household needs for preparing food. The proposed minimum amount needed to sustain each is as

follows.

1. Minimum drinking water requirement: Data from the National Research Council of the
National Academy of Sciences was used to estimate the minimum drinking water requirement
for human survival under typical temperate climates with normal activity is about 5 liters per

person per day.

2. Basic requirements for sanitation: Taking into account various technologies for sanitation
worldwide, the effective disposal of human wastes can be accomplished with little to no water if
necessary. However, to account for the maximum benefits of combining waste disposal and
related hygiene as well as to alow for cultural and societal preferences, a minimum of 20 liters

per person per day is recommended.

3. Basic water requirements for bathing: Studies have suggested that the minimum amount of
water needed for adequate bathing is 15 liters per person per day Brown and Matlock (2010)
cited (Kalbermatten et. al., 1982; Gleick 1993).
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4. Basic requirement for food preparation: Taking into consideration both developed and
underdeveloped countries, the water use for food preparation to satisfy most regional standards

and to meet basic needsis 10 liters per person per day.

The proposed water requirements for meeting basic human needs gives a total demand of 50
liters per person per day. International organizations and water providers are recommended to
adopt this overall basic water requirement as a new threshold for meeting these basic needs,
independent of climate, technology, and culture ( Gleick, 1996)cited (Brown and Matlock
20110). Both Falkenmark and Gleick developed the benchmark indicator of 1,000m? per capita
per year as a standard that has been accepted by the World Bank (Gleick, 1995; Falkenmark and
Widstrand, 1992).

According to MoFED (2010) Implementations of water supply throughout GTP schemes had
been implement for sustainable supply of water depend on demand of societies. To ensure this
plan use feasible technologies in order to improve the water supply coverage and its
accessibility. Implement active management and operation mechanisms in existing water
facilities before new schemes began construction. In addition, to that fulfill the basic households
demand take care of the existing water accesses and ensure economic use of water which means
give reward in the form of fee for supplier of water. Focus on capacity building at all levels of
water resources management and give priority to low cost schemes when operating any water
project. Implement such as cost recovery in urban water supply is would be done through

implementation of GTP.

2.4.2. Electricity supply in the world

For decades, access to modern forms of energy has been a structural constraint to socioeconomic
development in the developing world, thus recently, energy access has become a part of the
global policy priority agenda. This policy prioritization seems to be informed by the redlization
that the achievement of development milestones are linked to access to energy services. The
International Energy Agency (IEA) stipulates that to meet Millennium Development Goals

(MDGs) by 2015, it will be necessary to extend access to clean energy to 395 million more
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people, and clean cooking facilities to over 1 billion people worldwide. This will perhaps require
an additional investment of $41billion per year between 2010 and 2015 (WEO, 2010) cited
(UNECA, 2014).

Globally, over 1.3 hillion people lack access to electricity, and 2.7 billion lack clean cooking
facilities, concentrated largely (95 percent) in Africa and developing Asia, particularly (84 per
cent) in rural areas. The |EA states that even with an investment of $14 billion per year between
2010 and 2030 for on-grid electricity connections, 1billion people will still be without electricity,
and with population growth, billions will still live without access to clean cooking facilities by
2030. Some $48 billion per year would need to be invested from 2010 to 2030 to achieve
universal access to modern energy, with the bulk of the investment going to Africa(WEO,
2011)cited (UNEA, 2014).

The International Energy Agency (IEA) estimates that 1.5 billion people lacked access to
eectricity in 2008, more than one-fifth of the world’s population. Some 85 percent of those
without electricity live in rural areas, mainly in Sub-Saharan Africa and South Asia. There are
large variations in electrification rates across and within regions. Transition economies and
countries belonging to the Organization for Economic Cooperation and Development (OECD)
have virtually universal access. North Africa has an access rate of 99 percent, Latin America 93
percent, East Asia and the Pacific 90 percent, and the Middle East 89 percent. By contrast, South
Asia has an dectrification rate of 60 percent and Sub-Saharan Africa only 29 percent. The
populations without electricity in these two regions account for 83 percent of the total world
population without electricity. Sub-Saharan Africa has by far the lowest urban and rural access
rates at 58 and 12 percent, respectively. This decrease is significant in all regions except Sub-
Saharan Africa where the number increased by 18 million. Rapid urbanization in most regionsis
leading to rapid growth in the need for new urban connections, even in countries that aready
have high access rates (World Bank, 2010).
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According to UNECA (2014) Energy has become mundane, and the service it provides is
widespread in many parts of the world, although millions still live without it. Beyond providing
basic services such as lighting and power to energy end uses, access to energy is redefining
economic and social progress, which is a facet of transformation that is increasingly depending
on energy availability, affordability and reliability. Discovering pathways to deliver energy to
millions more, enabling them access to clean energy services, quality socia services and
enhanced economic opportunities constitutes the energy revolution. Energy access is important
because the development and proper functioning of present day societies, which include their
socia affairs, economic exchange, information sharing, provision of public services and the
overal quality of life depend on the availability and reliable supply of energy. Availability of
energy has become central to global, regional and local systems and as such, its expansion and

secure supply has long become a core goa of States.

The United Nations Rio+20 Outcome of Conference stated that since 1992, insufficient progress
in sustainable development had been aggravated by the global energy crisis, particularly in
developing countries, and urged countries to address challenges of access to sustainable modern
energy services. The Conference further outlined that energy was a crucia component to
development, since access to modern energy contributed to poverty reduction, improvement of
health, and provision of basic human needs, making “reliable, affordable, economically viable
and socially and environmentally acceptable energy” crucial for developing countries. Energy
access is aso an important consideration in envisioning socioeconomic transformation.
Countries with lower levels of energy access and consumption have lower levels of economic
development. Therefore, energy consumption and economic growth are interlinked. Based on a
study during the 1980-2005 periods in the COMESA region, Nando and et.al, (2010) cited
UNECA (2014) concluded that the long-run relationship between energy and GDP in the region
showed a strong relationship, and that they tended to go together (UNECA, 2014).

A look at economic development and energy consumption globally reveals a similar trend,
leading to a similar conclusion. A comparison of GDP per capita and primary energy

consumption per capita, shown in Figure 8, indicates a strong and direct relationship between
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energy and economic growth. This implies that economic growth requires access to increasing
levels of energy, and therefore, lack of access to energy can act as a constraint to economic
growth and poverty alleviation (UNECA, 2004). As countries strive to accelerate socioeconomic
transformation, and as growth takes root in many parts of Eastern Africa, sustaining it with
proper development of and accessibility to affordable energy is quite important. Energy
accessibility is aso crucia and goes beyond economic growth considerations, to broader social
development UNECA (2014).

Since the provision of quality public services, such as hedth, education and clean water rely
partly on the quality of accessible energy, poor development and provision of energy will hinder
broader social capital development, and consequently economic transformation. In essence,
energy input has become an ingredient, so to say, that enables economic development, and the
achievement of the Millennium Development Goas (MDGs) (Modi and et.a, 2005,
Nussbaumer, and et.al, 2011) cited in UNECA (2014).

2.4.3. Electric supply at Addis Ababa

Electricity the first sources of energy in Addis Ababa households’, kerosene and fuel wood the
second and the third respectively. According to AACG (2010) stated about sources energy in
Addis Ababa households of the in 2001, the highest electric energy consumption was exhibited
in the household sector, which consumed close to 45.3% of the entire electric utilization in the
metropolis, and followed by commerce and industria sectors, which accounted for 31% & 23%,

respectively.

Tolon (2008) about 47% of the electricity consumed in Addis Ababa went to households
between 1994 and 2004. Tolon (2008) cited (UN Habitat, 2007) Even the most dwelling units are
connected to power grids, it iswell known that poor and low income households do not enjoy the
full benefits electricity in the some part of the city electric power that reaches residential unitsis
simply too weak to enable house households major electrical appliances or even to bake the
traditional pancake known as enjera during peak electricity consumption hours. The problem is

worst in the squatter settlement, where the sharing of a single electric meter by severa
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households is widespread. Added to this the fact that street in such neighborhoods are often
without any streetlights. Here, it is apposite to note that even tarred rods lack adequate streetlight
in many part of the city. Streetlights were, on average, consuming only 0.76 percent of the
electric power used in Addis Ababa between 1999 and 2004.

According to MoFED (2010) Electric Power Generation and Transmission Construction Program
Stated those Implementations of GTP are not only promote energy mix by developing wind and
geothermal renewable energy sources. Give priority for preventing power lose, promote proper
utilization of energy and providing electric power to customer with affordable price. Delivering
sufficient and reliable power supply a minimum power loses. Beside supply of electricity
strategy also focus on minimizing power generation and transmission lines construction costs. In
order to create healthy power distribution construct central power station (load dispatch center)
to control power sources, transmissions and substations at one center. Moreover, make service

delivery efficient, cost saving and reduce distribution power |oses.

2.4.4. Health services accessibility in Addis Ababa

Ethiopian health care organized in to The four-tier system consists of primary health care units (a
health center with five satellite health posts), primary hospitals, general hospitals, and
speciaized referral hospitals with catchment population of 25 000, 100 000, 1 000,000 and 5,
000,000 respectively. Health care is delivered mainly by the government. However, the private
sector and voluntary organizations also play a significant role in general health care delivery.
There are some 149 hospitals (82 FMOH, 67 NGOs), 1343 health centers (1332 FMOH, 11
NGOs), 1788 health stationsg/clinics (1717 FMOH, 271 NGOs) and 12, 488 hedlth posts in the
country.11The national health policy emphasizes the importance of achieving access to a basic
package of quality primary hedth care services for all segments of the population via a
decentralized state system of governance (WHO, 2010). Health is one of the fundamental social
development indicators of a country. Getting health service is part of human right, and without it
economic development of a country becomes inconceivable (BOFED, 1998)cited(AACG, 2010).

Besides, improved hedlth status of society in fact has an affirmative effect in enhancing the

quality of life and promoting social development. If equitable and sustainable development is to
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be achieved, an initial step may be to give adequate emphasis for health as a means of identifying
priorities in urban development endeavors. This would enable the urban development agenda to
be guided by the long-term goal of human well-being rather than the short-term goa of
economic wellbeing. In this regard, the Ethiopian government has operational prevention based
health strategy. Consequently, the health sector development program is mainly focusing on the
establishment of primary health care services and capacity building. In line with this the
prevention of contagious diseases has been given attention. Health related indicators are
manifested in a number of ways. Few of them may include status of different health services
coverage, health professionals to population ratio, and HIV/AIDS prevalence. In 2001, doctorsto
population and nurse to population ratios were 1:5007 & 1:3894, respectively. Moreover, HIV
prevalence was 8.5% in 2001 while status of the health coverage based on the government’s total
number of health centers was only 36%. But this did not take in to account the service being
provided by the private health institutions. In relation to mother-child health services, ante natal
care service coverage showed an increase to 108% in 2001. Generally, the health indicators of
the city have shown progresses. By and large, the above portrayed indicators imply that more
and more efforts have to be executed by the concerned organizations to bring about an equitable
distribution of health services in the city. In other words, the effectiveness of basic health care
and supporting services as well as inter sartorial interventions largely rely on the extent of the
entire stakeholders (the public sector, the private sector, the community, others) participation at
all stagesin realizing the aimed goal of equitable health distribution (AACG, 2010)

According to FEDB and PACSP (2010) stated, about the distribution of health professionals the
most mid- and high-level health professionals are located in urban areas, the health workforce
density (i.e. the number of heath workers per 1000 population) is higher in urban areas than in
rural areas. The magjority of the physicians serve the urban population which is only 16% of the
total population. People in urban areas thus have more benefit compared to those in rural areasin
terms of access to mid- and high-level hedth professionals. However, quite a large health
workforce of HEWSs entirely serves the rural population which makes the health worker density

0.5 per rural 1000 population.
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FEDB and PACSP (2010) demonstrate that, Addis Ababa consist 2,738,240 people. For thus
provide 35 health post, 36 health center 359 clinics and 42 hospitals. Moreover, Addis Ababa has
divided in to 10 sub city and Health care also distribute in each sub city. Bole one of Addis
Ababa sub city and It have 308,714 total populations with 9 kebele and have 6 total health posts,
2 health center, 44 clinics and 8 hospitals.

According to MoFED (2010) stated that, implementations of GTP these had been practice from
2010-2015 health services. In order to strengthening and scae up of HEP, accelerate
construction, expansion and strengthening of heath centers and hospitals (expansion of
specialized hospitals). On the other hand renovation, maintenance and fulfilling of necessary
inputs of HPs and HCs had been conducted to provide the quality health service. Plus to that, to
make sure quality health services implement regulation of licensing and inspection. Health care
financing system and health insurance are also strengthening, implementing and expanding all
over the country. Ensuring women's participation, engagement and involvement in the health
service delivery. Strengthening Private, public partnership and government scale up the
implementation of harmonization and alignment with stakeholders such as privet owner. Improve
community participation and ownership; adapt evidence based decison making by
harmonization and alignment; promote regulatory system, Pharmaceutical Supply and Services.
Improve health infrastructure by expanding, equipping, furnishing, maintaining and managing
health and health related facilities. Hospital and health center improve its emergency
preparedness and responses means that they are coup up with necessary equipment including

professional man powersin order to give quality service to community.

2.4.5. Accessibility of road transport in Addis Ababa

Public transit (also called public transport or mass transit) includes various services that Provide
mobility to the genera public, including shared taxi, vanpools, buses, trains, ferries and their
variations. It can play important and unigque roles in an efficient and equitable transport system
by providing basic mobility for non-drivers, efficient urban travel, and a catalyst for more
efficient land use development. It can therefore have diverse impacts (benefits and costs)
including many that are indirect and external (they affect people who do not currently use transit

services (Litman, 2014).
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Transportation infrastructure significantly contributes to a nation’s prosperity by facilitating
workers’ access to employers, consumers’ access to shopping and leisure activities, and firms’
access to capital, labor and potential customers. The public sector has generally provided the vast
amount of a nation’s infrastructure roadways, waterways, railways and airways and expanded it
to satisfy users’ growing demand for transportation. But as demand has increased and ageing
infrastructure facilities have required ever-greater funds for maintenance and new construction,
capacity has become increasingly strained and travelers and shippers have experienced more
congestion and delays. Policymakers have tried to find new sources of money to finance projects

to expand capacity; but congestion and delays have persisted (Winston, 2014).

There are many ways we travel in cities and towns. Different modes of travel suit different
purposes but all are part of our urban transport systems. Cars are ideal for a wide range of
purposes, including travelling long distances, carrying multiple passengers or heavy loads, and
when other modes of transport are not available. When everybody drives however, whether by
choice or through lack of options, the roads in our cities become congested, with wider negative
effects on productivity and live ability. Public transport isideal for transporting large numbers of
people to key activity centers without using as much space for road lanes and parking. Most
public transport journeys involve a walk to and from the bus stop or train station. Well-placed
walking and bicycle riding networks can extend the catchment of public transport systems (CWA
2013). Walking works best for short distances up 20 minutes (two kilometers) and is more likely
to occur in Locations with convivial streetscapes, good access to public transport; and a wide
range of destinations nearby such as shops, schools, workplaces, recreational activities and
services like the post office or library. Most Australians walk at some stage in their day: at least
four out of ten people regularly walk for transport purposes other than to work or study(ABS,
2009)in cited (CWA, 2013).

Road transport is the most dominant mode of motorized transport in Africa, accounting for 80
percent of the goods traffic and 90 percent of the passenger traffic on the continent. African
countries together have about 2.06 million km of roads in 2001, resulting in a road density of

6.84 km per 100km?. Whereas the average road-to-population ratio for the whole continent is 26

33



km per 10,000 inhabitants, there is a large sub regional variation. Central Africa and Southern
Africa have the highest road distribution, with 49.5 km and 56.3 km, respectively, for every
10,000 population. In 2005, only 580,066 km or 22.7 percent of the total African road network
was paved. Most African countries face huge costs associated with transportation. In accessing
foreign markets, on average, Africa’s transport and insurance costs represent 30 percent of the
total value of exports, which compares unfavorably with 8.6 percent for al developing countries.
Although most share the problem of high transport costs, landlocked countries face the most
excessive transport costs recorded on the continent (UN, 2009).

Ethiopia is one of land locked county. Almost all transport system depend road transport.
According to UN (2009) currently Ethiopian road transport cover 44.4 km per 1,000km?, the
road density in Ethiopiais still very low, even when compared to neighboring countries. Under
GTP, GoE‘s objective is to improve the efficiency of transport sector operations, provide access
to all Kebele (sub-districts) centers and develop capacity for construction and maintenance. The
Road Sector Development Program (RSDP) entails ETB 125 billion for construction and
upgrading of 97,000 km of roads. World Bank support has focused mainly on major road
corridors, particularly trunk roads linking areas of high agricultural potential (e.g. coffee) to
markets and trade (including regional) corridors. This thrust will be maintained during the CSP
period, to further improve interconnectivity and help diversify Ethiopia‘s access routes to the
seaports. Bank Group lending will be complemented by technical assistance and advisory
services to improve transport and trade facilitation, including harmonization of customs

procedures and transit management systems.

Road construction plays a significant role in realizing economic development and for the
expansion of investment. The role of construction of roads is crucial for sustainable
development. Road development is also essential with the perspective of saving of time,
minimizing traveling expenses and improving services in trade, education and health sectors. For
the realization of sustainable social and economic development, building new roads, maintaining
and upgrading of the existing ones is vital. In Addis Ababa, road networks are the main
bloodlines of everyday activities. The total road network coverage of the city of Addis Ababain
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2001 was 25.8 km?. The total length of road in the city has increased from 2,200 km in 1997 to
2,814 km in 2001. Of which 1,280 km (45.5%) was asphalt roads and the rest 1534 km (54.5%)
was gravel roads. From the total length of roads, roads with pedestrian walkway & drainage
facilities cover about 12.76% & 47.57% respectively in 2001 (AACG, 2010).

2.4. Literature Gap

Public services have great importance for growth and development in the form of economic,
socia and political aspect. Many authors wrote about public services provision in different part
of the world. A lot of researches were took place in al over the country mainly in the city of
Addis Ababa. But, the studies were done was took place on selected public services means
water, electricity, health and transport. Moreover, no one researcher did any comprehensive
research on public services provision at Summit Condominium Housing Site. The researcher was
observing about the challenges of public services provision at Summit Condominium Housing
Site. Therefore, he incites to do study on the title of analysis of the accessibility of urban

household to selected public service at Summit Condominium Housing Site.

The researcher motive was to do study on selected public services. Public services covered very
wide but this research did on four major public services which are water, electricity, transport

and health services. They are interrelated and interconnected one another.

The research is on anayzing the accessibility of household to public services at Summit
Condominium Housing Site. The researcher understands well the real availability of public
services and attempts to find out the accessibility of water and electricity per household in the
form quantity; health services provision analysis is based on proportion of population with
professional health center. Transport accessibility is analyzed in the form of  number of
passengers and vehicles, distance of station, how long they wait and time taken to reach station

from their house. In addition, assess the availability of physical infrastructure of public services.

In addition, figure out the challenge of water, electricity, health services and transport provisions

for dwellers; Identify which public services are well organized and which are not well performed
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for accessibility; understand physical infrastructure of each public services. Eventually, bring

advanced solution for problem of each public service at Summit Condominium Housing Site.

Based on the analysis the success and fail of public services provision aready are identified at
Summit Condominium Housing Site. After clearly interpreting the gap, the possible solution is
forwarded for concerned body. The Possible solution is not only recommended to government
sector of water, electricity, health and transport, but also forwarded to dwellers and NGOs which
show the way of how to solve the inefficient deliver of public services. At the end, the study will
narrow the gap between demand and supply of public services delivery. In general, this study
recommends a solution forward to dwellers government and dwellers in order to take every

concerned body their responsibility.
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CHAPTER THREE: DESCRIPTION OF THE STUDY AREA
AND THE RESEARCH METHODS

3.3. Description of the Study Area

Addis Ababa city is as old as 127 years since it is founded in 1887 as capital city of Ethiopia. It
is located almost in the center of Ethiopia and its atitude lies between 2200and 2500 meters
above sealevel, the city lies at the foot of the 3,000 meters high Entoto Mountains. It surrounded
by hills and mountains. Addis Ababa is one of the fastest growing cities in Africathe in the past
two decades. It has a total area of about 540 square kilometers of which 18.2 Km?is rural
(www.ethiopia.gov.et/state addis ababa/ issued, 2015).
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Figure 1.1: Location of Summit Condominium Housing Site and Bole sub-City in Addis Ababa
(Source: CSA 2007, ESRI Arc GIS Version 1022)
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UN-Habitat (2007) the total population of Addis Ababa is estimated 4 million people, the life
expectancy is 62.8 for males and 66.5 for females. Addis Ababa is the diplomatic capital of
Africa. More than 92 embassies and consular representatives cluster in the city. It is the seat of
United Nations Economic Commission for Africa (UNECA) and the Africa Union (AU) that
makes it the capital of Africa(Tolon, 2008).

Addis Ababa’s location is 9° 1" 48" N latitude and 38 °®44'24"" E altitude. According to the
2007 census report, Bole has a total population was 308,714, from which 145,057 are males and
163,657 are females. Thus, females comprise 53 percent and maes 47 percent of the tota
population. This constitutes 11.27 percent of the entire Addis Ababa's population. This makes
Bole ranked 4™in population cover from the 10 sub cities (AACA, 2014).

The land area covered by Bole sub-city is 11,849.49 hectares. This constitutes 22.8% of the total
land area of the city which makes it 2™ next to Akaki in land area coverage from the ten sub-
cities. Among these fourteen woredas, the largest area is covered by woreda 10 with 2752.31
hectares that is 23.23% of the total land area, and woreda 02 covers the smallest land area of
117.22 hectares which is 0.99% of the sub city land area (AACA, 2014).Among that fourteen
one is Summit Condominium (Woreda 10), which is located at eastern part of Bole sub-city, a
new settlement area. Populations that live in Summit Condominium Houses are estimated more
than 30,000 people within 11,430 households (informed from woreda 10).

3.4. Methods and Materials

3.4.1. Datatype and sources

The data used for this study were two types. primary and secondary Primary which are both
gualitative and quantitative in nature. Primary data were collected from the customers of water,
electricity, and transport and health center at Summit Condominium House and also from expert.
These secondary data were gathered from previous reports, books, manuals, websites, and
project publications. Most of the secondary data were obtained from EEU, Road and Transport
Authority of Addis Ababa, AAWSA Addis Ababa Health Bureau, Bole Sub-City Health office
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and Summit Health Center. While collecting data, ethical considerations were seriously taken in

to account to ensure the protection of individuals’ security.

3.4.2. Sample size and sampling techniques

Determining an appropriate sample size is crucia in any research as samples where too large
data may waste resources; while too small samples may hardly represent the population and lead
to erroneous findings and recommendations. Sample size is determined by several factors such as
homogeneity or heterogeneity of population, precision and confidence (Messay, 2012). In this
study the sampling techniques were used to determine the appropriate respondents from Summit
Condominium Housing Site dwellers based on Isragl (1992) a simplified formula to compute
sample sizes. This formula was used to calculate the sample sizes as shown below. A 95%
confidence level and P = 10% are used in this Equation.

B N
1+ N(e)?

n
Where n is the sample size, N is the population size, and e is the level of precison. When this
formulais applied give the following sample size.

N 11430
TSI N@? 1+ 11,400(0.1)2

= 99.132

From the equation we get 100 samples sizes were estimated from 11,430 households. Hundred
respondents (men or women who are the head of household) have 360 people under them.
Therefore, 100 respondents were selected by systematic random sampling technique. Systematic
random sampling technique was employed to select survey respondents from Summit
Condominium Housing Site dwellers. But only 87 respondents were properly answering back the
guestion other were refused (some were not properly fill). From these respondents, data were
gathered about the availability of water, electricity, transport and heath services and their
satisfaction on services provision.

In addition, Purposive sampling technique was used to ten appropriate key informants were
selected who were the source of qualitative data and not need more than 10 informant because of
have smilar data among expert. Related ten professionals/experts in Addis Ababa such as
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Ethiopian Electric Utility (EEU) and East Addis Ababa Region (EAAR) Marketing and Sales
District Customer Services Centre N09 of electricity; Addis Ababa Water and Sanitation
Authority (AAWSA) and AAWSA Gured Shola Branch; Health Office of Bole Sub-City and
Health Center of Summit; Addis Ababa City Administration Transport and Road Authority, and
Bole Branch Transport Bureau. The informants are experts on the accessibility of public services
for Addis Ababa Summit Condominium Housing Site.

3.4.3.Techniques of data collection

A. Questionnaire survey

The research questionnaire was designed based on the literature. The questionnaire used to
collect data from households about the accessibility of public services such as water, electricity,
health and transport which are provided for summit condominium householders. The
guestionnaire had closed- ended and open-ended items to gather data about accessibility and
satisfaction of customers. The close ended types of questions were prepared in English language
and then were trandated in to Amharic to maximize comprehension. This instrument was

employed to gather data from the dweller.

B. Key Informant Interview (K1)

The interview employed to collect the desired data from responsible experts of water, electricity,
health and transport center. The interviews provide the opportunity to have a deep understanding
about the most important issues on provision of public services. Accordingly, in depth interviews
were made to investigate the status of public services provision for households. Structured and
semi-structured interviews were employed to collect the desired data from electricity services

expert, water and sanitation authority expert, transport officer and health center administrator.

C. Document Analysis
Apart from the data gathered through questionnaires and interviews, document also analysis used

to obtain additional data by reviewing the different documents and records of the services
delivery. Both published and un-published documents were reviewed to obtain background

information on the services delivery and its customers. Based on the document analysis, the
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researcher identified and reviewed document of projects and annual reports about the delivery of

services.

D. Observation

In addition, the above listed techniques observation also gave additional data. This technique
gave additiona data for researcher in the quality of physical infrastructures such as road, health
center, and electricity pole. The observation also gave an insight about transport accessibility in
type of vehicle and location of transport station. The researcher visited two phases. The first
observation simply for observations physical structure of public services and land form of
Summit Condominium Housing site and in the second observation comparison was made

between physical infrastructures and the documented data.

3.4.4. Dataanalysis

The study uses qualitative and quantitative types of data. This means the study employs mixed
research approach: Fully mixed concurrent equal status designs quantitative and qualitative
phases occur at approximately the same point in time, with both phases being given
approximately equal weight and mixing occurring within or across the data collection, analysis,
and interpretation stages (Powell et al. 2008). To analyze the qualitative data, thematic analysis
technique was employed. In doing so, the following tasks were carried out step by step. Initialy,
the researcher organized and prepared the data for analysis. These involved transcribing
interviews, typing up observation notes, describe questionnaire response, and sorting and
arranging the data in two different types depending on the sources of the data (customers and
provider of services). The next task was reading through all the data so as to obtain a genera
sense of information. Coding is the process of organizing the materials in to chunks or segments
of text before bringing meaning to information (Cresswell, 2009) cited in (Ross man and Rills,
2004). Then, the acquired information was narrated. Finally, interpretations and the findings
were compared with information obtained from the theories /literature. Then, the quantitative
data were revised, coded, tabulated and analyzed.

Descriptive statistics was used to analyze the data. This was done by using descriptive statistics,

such as frequency, percentage and mean and standard deviation. The mixing of the data from the
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two methods (qualitative and quantitative) was mainly accomplished in the discussion section of
the study.

CHAPTER FOUR: DATA ANALYSISAND INTERPRETATION

4.1. Water Supply at Summit Condominium Housing Site
4.1.1. Water Pipeline

According to UN-Water (2014), everyone has the right to water and sanitation services that are
physically accessible within, or in the immediate vicinity of, their household, workplace and
educational or health institutions. According to AAWSA (2010) in Summit Condominium
housing Site the network of pipes which makes up the distribution system may be sub divided as
primary, secondary, and small distribution main; they al are designed based on the peak hour
demand. The primary main goes from the reservoir down to the network of pipes. The small
distribution mains are that forms grid over the entire service area supplying water to every users.
All lines made valve at all branching points so that failure in one branching line doesn’t require
shutting off the other. The system also provided with blow off valves at low points and with air

and vacuum relief valves at higher points.

Total length of pipe that used to distribute the water supply system in Summit Condominium
Housing Site is about 18,520m. Material types designed to be used for the system are UPVC
with PN 10 for 600mm-150mm diameter, and HDPE with PN 10 for 40mm-160mm diameter. To
balance the demand of the scheme 4,222.06m° reservoirsiis required (AAWSA, 2010).

Therefore, AAWSA Gurd Shola Branch expert informed to the researcher, pipeline of water is
laid to each household in area. The pipeline of water made up of plastic cannot be easily
damaged. Moreover, the researcher understood from discussion and field observation common
yards had not constructed in that Site which gives services while there is water interruption at
home.

As the researcher was informed from the expert, the main challenge of physical accessibility of

water pipeline was road and building construction. For instance, in 2010 the water pipeline was
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laid and immediately the road construction was started and by this deed the water pipeline was
destructed. In return, the water pipeline was again repaired. As a result, AAWSA was exposed
for extra expenditure and water interruption was also happened in site until repaired.

Figure 4.1 indicates that physica infrastructure of pipeline has contribution on water

interruption i.e. it contributes for water |oss.

Figure 4.1: The strength of water pipeline at Summit Condominium Housing Site. (Source: own

survey, April, 2007)
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4.1.2. Water Supply at Summit Condominium Housing Site

AAWSA (2015) report shows, it has great responsibility to produce quality water, and distribute
for each and every household, business center, industry and other customers within Addis Ababa.
For that reason, AAWSA with Addis Ababa City Administration and other stakeholders highly
participate to assure customer demand. As a country and aswell asacity, AAWSA is engaged to
make development and good governance following the five years Growth and Transformation
Plan (GTP). According to AAWSA GTP (2015) report, at the end of five years plan it would be
expected to produce 584,000m® but at the end of the year could not fulfill its expectation; it only
supplied 466,000m? (78%) without including water loses. water lose is one of the main problem
and decreases the amount of water which supplied to consumer. currently 40% of water
production lose without giving expecting services. In order to accomplish the plan, a lot of
budget alocated and fund raised from City Administration, donors and long term credit
(AAWSA GTP, 2015).

As AAWSA Gurd Shola Branch expert informed and the researcher also checked from their
document, that the numbers of population live in Summit Condominium Housing Site is
estimated 30,000 within 381 blocks; one block has 30 households and total households are
11,430. But, water is available for only 8693 households, other are not transfer to the owner of the
house. In other hand, CSA (2014) stated that urban (Addis Ababa) household size averages 3.6
persons. Therefore, when we compute the number of population must be considering 3.6 persons
per household which gives total population of 31,295. But the data found from AAWSA under
estimated the number of population and it only provides for 30,000 persons.

In Addis Ababa, the standard laid for water access is 110 liters (0.11m>) per day per person was
planed (AAWSA, 2010). As it is mentioned above 3.6 persons live in one household who are
accesses 110 liters per day per person that mean 396 liters per day per household.
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WHO (2006) has a standard on accessibility of water per person, when water is piped in to the
home, accessis optimal and at least 100 liters per person per day is to be ensured. AAWSA also
has domestic standard access of water 110 liters per person. Therefore, the national standard is

more than the least requirement of international standard.

The interruption of water is common in Addis Ababa. The consumer of water responded on the
interruption of water. As it displayed on figure 4.3, sixty four percent of respondents agreed it
happens sometimes and thirty six percent of the respondents replied it happens usually. Thus,
ensuring interruption of water is one of the problemsin that area. In addition, data obtained from
AAWSA Gurd Shola office and through field observation, there is no other aternative source of
water like common yard which gives services during the interruption of water at home.
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Figure 4.2: Time taken to fetch water when water interrupts at home. (Source: Analyzed based

on questionnaire survey)

According to consumer responses, eighty three percent replied water access from private yard
and seven percent replied there is no source of water when water is absent at home. Figure 4.2
displays, time taken to fetch water from private yard: Sixty six percent respondents replied it
takes 1-2hr; eighteen percent of the respondents replied it takes 2-3hr and sixteen percent also

responded as it takes 2-3hr. Therefore, when water is absent at home it consumes the family’s
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time to fetch water so the interruptions of water have great impact on time utility and income

generation.
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Figure 4.3: Repetition of water interruption at Summit Condominium House. (Sources: Analyzed
based questionnaire survey, 2015)

Usually refers at least once interruption per week and sometimes refers two times interruptions

per month.

The above figure shows, repetition of water interruption in the study area as can be seen from the

figure: sixty four percent of respondents were answer back happen sometimes and thirty six

percent respondents were replies happen usualy. This data assured the existence of interruption

of water in that area. Therefore, this makes food preparation and keeping sanitation difficult

because of water interruption in unexpected time.
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Table 4.1: Households water consumption per m* per month of Summit Condominium dwellers

No [x [(X-%)* |[No|[x |[(X-%)*[No |[x |(X-x?]|No X | (X- x)*?
1110 9 26 | 14 49 51 8 1 76 4 9
21| 17 225 27 | 7 0 52 8 1 77 0 49
3| 1 36 28| 1 36 5| 4 16 78 3 16
41 0 49 29| 3 25 54 | 14 39 79 3 16
5| 5 4 30 | 30 529 55 7 0 80 4 9
6| 8 1 31| 4 9 56 0 49 81 1 36
71 5 4 3215 4 57 0 49 82 12 16
8| 15 64 33| 4 9 58 | 2 25 83 6 5
91 13 36 34| 6 1 59 | 10 9 84 5 4

10| 6 1 3| 8 1 60 | 13 36 85 2 25
11| 14 49 36 | 11 16 61 6 1 86 7 0
12| 8 1 37 | 7 0 62 7 0 87 3 16
13| 10 9 38| 2 25 63 3 16 88 24 289
14| 2 25 39| 7 0 64 | 10 9 89 2 25
151 13 36 40 | 19 144 65 | O 49 90 3 16
16| 11 16 41| 8 1 66 7 0 91 2 25
171 9 4 42 1 3 16 67 | 4 9 92 3 16
18| 3 16 43| 8 1 68 0 49 93 7 0
19| 6 1 44 | 16 81 69 | 7 0 94 9 4
20| 20 169 45 | 8 1 70 | 3 25 95 9 4
21| 6 1 46 | 14 49 71 3 36 96 5 9
22| 2 25 47 | 3 16 72 3 25 97 3 16
23 9 4 48 | 30 529 73 5 4 o8 2 25
24| 6 1 49 | 7 0 74 | O 49 99 1 36
25| 10 9 5 | 5 16 75 7 0 100 14 49

Sources: Analyzed based on data obtained from AAWSA Gurd Shola Branch office

x = 704
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5= Jz(x_—x)z - J(35?1) = J3571 - f_3607 = 6.005 = 6

n—1 100-1 99

Where X is water consumption per household per month and S is standard deviation

According to the above computation, monthly mean water consumption is 7m> per households
per month (7000 liter per household per month). Daily mean of water consumption is 0.2333m?>
household per day (233.3 liters per household per day) and in other word individual access 64.8
liters per person per day.

According to AAWSA (2010 ) was plan the households should be access 110 liters per person
per day, international standard also suggests at least 100 liter per day should be accessed for
individual, but the above data show that the actual accessibility is 64.8 liter per person per day.
This data indicates. The accessibility of water at Summit Condominium Housing Site is less
than from national and international standard by 45.2 liter and 35.2 liter respectively.

Standard deviation also shows that accessibility of water for every household is more than or less
than 6 m*® from the mean (7 m®) of water consumption. Therefore, there are great differences

among households of water consumption at Summit Condominium Houses.
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Table 4.2: Water interruption and reaction of the AAWSA at Summit Condominium Housing
Site

SN [tems Alternative Count Per cent
1 the cause of water Shortage of water 59 68
interruption production
Problem of water 28 32
pipeline
2 | Announcement about Yes 25 29
water interruption No 28 32
Sometimes 34 39
3 | The response of the | Fast and complete 17 20
stockholder asked by
consumer when the water | SIow and complete 50 57
interruption was o response >0 3
happened

Source: Computed from questionnaire survey

Table 4.2 shows that the cause of water interruption is shortage of water supply replied by 68
percent of respondents and the remaining respondents i.e. 32 percent replied that the problem is
water pipelines (physical infrastructures). Moreover, AAWSA 2015 report shows, the causes of
water interruption are shortage of water coverage at Addis Ababa (recorded 78% of water
coverage) and water |oss reduced amount of water supply by the cause of physical infrastructure.
So that, the main cause of water interruption is shortage of water supply and the second oneis a

challenge of physical infrastructure.
According to Addis Ababa Water and Sanitation Authority (AAWSA) the 2015 report indicates

that water loss is one of the challenges of the water interruption in Addis Ababa. This leads to

insufficient accessibility of water at Summit Condominium Housing Site.
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Does the AAWSA warns (announces) before interruption of water: thirty two percent
respondents replied no who are well understand warning that message is not for only Summit
Site; twenty nine percent of respondents replied yes and thirty nine percent of respondents
replied sometimes before interruption of water. They are replied yes and no they may be consider

for summit when warning transmit to all or some part of the city but not only for that area.

60
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0 . . T

slowly and complate No response Fast and complate

Figure 4.4: The response of stakeholder when asked by customers the cause of water interruption

(Source: from questioner survey)

Moreover, the response of stakeholder when asked by customers the cause of water interruption:
fifty seven percent respondents replied slowly and complete i.e. gave full information after
delaying at least three day. Twenty three percent answers back there was no response, and
twenty percent responded there was fast and complete. AAWSA Gurd Shola officer explained

about the announcement (warning) before interruption of water as following.

AAWSA has responsibility to announce before the water interruption and its reason.
Most of the time, it was announced through FM 98.1 radio for only city or sub city water
interruption rather than for worda level water interruption which means not

announcement when water interrupts only in Summit Condominium House.
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The above questionnaire and interview response ensured that, AAWSA makes announcement
(warning) through mass media such as FM 98.1 radio station when there is water interruption on
main pipeline rather than minor water pipeline. Therefore, the AAWSA doesn’t announce when
water is interrupted only at Summit Condominium Housing Site by the cause of shortage of

water supply and other reasons.

4.2. Electric Supply at Summit Condominium Housing Site

4.2.1.Network Girding of Electricity

Data obtained from EEU Meri Branch office shows, there are 11430 households; among those
electric network connections were done for 8693 households at Summit Condominium Housing
Site. In addition to that, eight blocks need two transformers. Nevertheless, actually, one
transformer gives service for more than eight blocks. Regarding to physica infrastructures of
electricity, the interviewed Electric technician responded as the follows:

Most of the Poles are made of wood and some are made of steel. Concerning about
transformer, some are repaired and others are below standard with made by METEC.
Most transformers and Fuses are below standard. Most of electric equipment spare parts
are imported from abroad and are assembled by METEC as domestic product which are
low quaity standard.Plus, in Summit Condominium Housing Site requires two
standardized transformers for eight blocks but actually only one transformer serves for

more than eight blocks.

This indicates, low standard of electric equipments were produced by METEC and these are
planted by EEU all over the country including Summit Condominium Housing Site. The other
challenge is shortage of transformers. If not improved the quality and quantity of electric
equipments, it is difficult to sufficiently access electric power for consumers.
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Electric pole
3%

Figure 4.5. The electric equipments as cause of electric power interruption (source: Analyzed

based on data obtained from questionnaires survey)

The above figure indicates physical infrastructure of electricity has a trouble. According to the
respondents 58 percent of them replied it has mal function on transformer, 24 percent responded
fuse ma function, 15 and 6 percent responded the mal function is on wire and electric pole

respectively.

In the study area there are physical infrastructures problems or low standard electric equipment
which was approved by interviewee and questionnaire survey. On the other hand, Ethiopian
Electric Utility (2014) reports estimated the current power loss status was 25% all over the
country because of challenges which include unavailability of adequate skilled manpower while
implementing best operation and maintenance practices. Lack of automation, like unavailability
of automated outages management system, leads to sluggish information flow and monitoring of
breakdown maintenance. Therefore, low standard of electricity equipment, lack of skilled man
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power and automation have great contribution in power loss and frequency of electric power

interruption.

Figure 4.6: Planted transformer and fuse at Summit Condominium Housing Site (Source: photo
taken by researcher from Summit Condominium Housing Site in April 06/05/2015

4.2.2.Electric supply

Data accessed from EEU Meri Branch office about e ectricity supplies indicated that a household
can utilize up to Skilowatt per hour and business center 11kwh per day for. The study focused on
household supply of eectric power. Hence, there are 8693 households which are allowed access
5kwh at Summit Condominium Housing Site, but the other houses are not transfer to the owner

of the house.
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Table 4.3: Electric power interruption at Summit Condominium Housing Site

SIN ltems Alternative Count Per cent
1 | Electricity power interruption | Yes 87 100
happen in household No 0 0
2 |Waning by EEU before| Yes 25 29
interruption No 42 48
Sometimes 20 23
3 | Cause of electricity power | low standard  of 38 44
interruption electric

equi pment(transform

er, fuse, wire, pole)

Shortage of power 49 56

4 | Electric power interruption 5-10hr 24 28

per month 26 30
11-15hr

16 -20hr 28 32

21-25hr 9 10

Sources: Electric power interruption analysis based on questionnaire survey

Table 4.3 indicates that all of the respondents agreed on interruption of electric power in their
households. Thisisalso common al over the country and specifically at Addis Ababa including

Summit Condominium Housing Site.

As indicated the Table 4.3 and approved by interview from EEU Meri branch expert, 66% of
respondents believed that the causes of electric power interruption is shortage of electric power
and 44% percent of them replied low standard of electric equipment such as transformers, wires,
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fuses and poles. This comprises both shortage of electric power and low standard of electric

equipment for the interruption of electric power.

Above the EEU announcement (warning) before the interruption of electric power 48% of
respondents responded as to there is no warning before interruption, twenty nine percent of
respondent gave response there is announcement made by government before interruption and
twenty three percent respondents gave response there is announcement sometimes before
interruption. This fact is also supported by interviewee who replied that the government
announced or gave warning when there was main line electricity interruption rather than minor
line interruption of electricity. Therefore, the respondents who replied there was an
announcement before interruption might be considering the announcement made for mainline
interruption (Table 4.3).

On the same table the repetition of eectric interruption per month was: twenty eight percent of
respondents replied 5-10hr per month; thirty percent respondents answered back 11-15hr per
month, thirty two percent of respondents responded 16-20hr per month and 9 percent of
respondents replied 21-25hr per month electric power interrupted. Generally, ailmost half of the
respondents replied that there was more thanllhr per month interruption of electric power which
isdifficult to prepare food such as pancake or enjera, cooking and other household activities with
insufficient supply of electric power at Summit Condominium housing Site. Therefore, the
consumers are disturbed when electric powers go off accidentally because they were not ready to

use other option. As aresult, the consumers were exposed for money, time and energy.

Regarding the accessibility of electricity on site one of EEU East District electrician gave

interview asfollows:

The eectric power services are managed by Indian company. This company cannot solve electric
power interruption that is happened by problem of distribution system and shortage of electric
power supply. In addition, most electric connection took place with old e ectric equipments such

as transformers, fuse, and others.

Interviewee data indicates the shortage of electric power supply is one of the major causes of

electric power interruption. The problem of power distribution system and low standard of
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electric grid equipment are having impact on adequate supply of electric power to site.

Therefore, the sluggish distribution system, insufficient supply of electric power and low

standard of equipments were the causes of electric interruption.

Table 4.4: Electric power consumption in kilo watt per households per annum at Summit

Condominium Housing Sitein 2014

No X (X-"x)? No . (X-"x)? No x (X-"x)?

1 6479.35 2852096.104 34 7078.53 5280610.97 68 1134.9 13363703.81
2 51.33 22460064.03 35 6264.29 2171953.8 69 11850.07 | 49837034.42
3 2391.23 5756664.483 36 3335.88 2116021.169 70 4680.45 12118.70723
4 1777.89 9076029.896 37 208.47 20995319.66 71 7038.08 5051458.527
5 2392.23 5751866.873 38 18594.15 190539787.1 72 2758.07 4130913.976
6 1276.6 12347739.18 39 2889.74 3613021.632 73 3704.9 1178603.353
/ 4210.02 336997.6652 40 1671.27 9729814.14 74 6264.29 2171953.8
8 6877.36 4354838.581 41 5949.43 1336093.251 75 7078.53 5234921.12
3 2423 5605221.976 42 5570.43 608236.211 76 3335.8 2116253.92
10 6735.23 3781838.643 43 1428.29 11304691.44 77 111.73 21891216.23
1 9449.98 21710427.71 44 2012.02 7720145.605 78 18594.15 190539787.1
12 5396.43 367108.751 45 2507.24 5213892.726 79 1589.29 10247969.55
13 7427.9 6955694.143 46 5278.41 238022.0156 80 1671.27 9729814.14
14 1278.94 12331299.44 47 4751.01 1562.225625 81 5949.73 1343733.048
15 4205.75 341973.4962 48 641.78 17212168.05 82 5570.43 608236.211
16 2808.39 3928898.801 49 2162.78 6905096.34 83 14281.29 | 90074430.47
. 3748.23 1086399.713 50 2654.27 4561342.633 84 2012.02 7720145.605
18 | 1716347 | 54360170.51 51 11236.61 41551882.91 85 2507.24 5213436.057
191 1041804 | 31668812.53 52 1108.03 13558854.60 86 5278.41 238022.0156
20 3982.8 652435.8302 53 4858.58 3605.40 87 4751.2 1547.242225
21 3399.63 1934616.719 54 1278.78 12332423.18 88 641.84 17211670.2
22| 17929.73 1726384452 55 4205.57 342184.05 89 2161.75 6910510.576
23 3043.55 3051956.59 56 3847.23 889824.32 90 2654.27 4563628.15
24 2356.23 5925840.833 57 12163.47 54360170.51 91 11236.61 | 41551882.91
25 2721.48 4280988.593 58 9500.43 22183110.91 92 3108.03 2830823.075
26 4287.23 253315.923 59 4300.21 240418.61 93 4858.89 4672.406025
27 6203.98 1997826.768 60 3724.76 1135876.351 94 2370.07 5858650.816
28 2431.33 5565848.232 61 20929.73 | 260473615.25 95 29.04 22671834.64
23 1134.9 13363652.63 62 3043.55 3051963.578 96 190.85 21157102.1
30 | 11850.07 | 49837034.42 63 2653.23 4568072.663 97 4798.5 63.441225
31 4680.45 12118.70723 64 2721.48 4280988.593 98 6203.98 1997826.768
32 7038.08 5051458.527 65 4287.27 253275.6602 99 2431.33 5565848.232
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‘ 33 ‘ 2350.08 ‘ 5953551.2 ‘ 67 ‘ 5924.74 ‘ 1286420.982 ‘ 100 ‘ 2010.74 ‘ 7727260.242

Source: Compute based on data obtained from EEU Eastern Addis Ababa Region

2 x = 4790535

X= 4790“;3'5 =4790.535

10
_ Zx—'x)z_ (1744410772) _
s_fn_l _\[ oo = V17620310.83=4197.7

Where X is electric power consumption per household per yearand S is standard deviation

The mean consumption of electric power in the site is 4790.535kw per households per year
(Table 4.5). Each household is allowed to consume up to 60kw per household per day which
means they can use up to 21,600kw per year. The actual consumption of electric power is low

compared with maximum utility of electricity.

The standard deviation also shows that every household’s consumption of electric power is more
than or less than 4197.7kw from the mean (4790.535kw) of electric power consumption per year.
Therefore, in the area there have been great differences among households in electric

consumption.

4.3. Summit Health Center

4.3.1. Physical Facility at Summit Health Center

According to the Ethiopian standard (2012) Health centers shall have building systems that are
designed, installed and operated in such a manner as to provide for the safety, comfort and well
being of the patient. For instance, the heath center shall have and maintain an accessible,
adeguate both as to volume and pressure, safe and potable supply of water. The health center
shall dispose all sanitary wastes produced in the health center through connection to a suitable
municipal sewerage system or through a private sewerage system if applicable. Natural airflow

shall move from clean to soiled locations and air movement shall be designed to reduce the
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potential of contamination of clean areas. The health center shall have an electrical system that
has sufficient capacity to maintain the care and treatment services; the health center shall have
fire extinguisher for safety protection; The health center shall have an electrical system that has
sufficient capacity to maintain the care; The health center shall have a separate toilet at delivery
rooms and a common toilet rooms with hand-washing sinks and treatment services and others

facilities includes in health center.

The Summit Health Center has lunched delivery of services to the dweller since June 2013 in one
building as indicated in Summit Health Center document. The compound of the health center is
new and attractive. But, the internal part is sewerage system problem, insufficient water and
electricity supply problems. The head of the health center was interviewed regarding the
physical infrastructures of health center and he given the following response:

In our health center almost al health facilities are fulfilled. But there are some challenges to
provide quality services. For example, Sewerage installation problem, it is difficult to use toilet
within the building so that we built other toilet out of main building for patient; Insufficient
supply of water and electricity. In addition, Shortage of administration bureau is another problem

to solve this problem temporarily we changed atoilet to office at top of the building storey.

The above interview demonstrates that, the sewerage system was not properly instaled during
construction. This forced to use toilet out of building and that adds other pain to patient because
of the distance from the building. Lack of adequate water access, inadequate electricity supply
and shortage of offices for administration services made difficult to provide standard services.
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Health Center Toilet

Figure 4.7: Physical feature of Summit Health Center and toilet (Source: Taken photo by
researcher in April 06/05/2015)

4.3.2. Accessibility of Health Center servicefor dwellers

Staffing plan shall be developed collaboratively by the different service units and management,
which identifies the number and types of the staff. The total number and types of staff needed
for the health center as a whole and for each service unit, the total number and types of staff
should be available for the health center as a whole and each service unit, the qualification,

skills, knowledge, and experience required for each position (Ethiopian standard, 2012).
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Figure 4.8 Comparison of national standard and Summit Health Center in professionals
(sources. analyzed based on data obtained from Heath facility standard and summit Health
Center)

Summit Health Center employed all professionals more than the minimum requirement of
national standard except genera practitioner, psychiatry nurse and morgue attendant
professionals. However, their number is more than the least requirement in most of staff; some
positions had not even one professional person. Therefore, absence of professionals in some staff
made difficult to provide the complete services for customers. General practitioner,
environmental health professional, psychiatry nurse and morgue attendant in Summit Health

Center were not employed.

According to Summit Health Center 2015 report, hedthcare system provides promotional,

preventive, curative and rehabilitative outpatient care including basic laboratory and pharmacy
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services. Thus, Summit Health Center annually delivers services for 11,976 dwellers per year

(this data acquired from 2015 annual report).

Table 4.5: The accessibility of health services for customers at Summit Health Center services

number one, are
you satisfied with
the health service?

S/N | Question Alternative Count Per cent
1 | Didyougeta Yes 57 66
servicein Summit | No 30 34
Health Center?
2 | If your answer is Choose private 10 33.3
no what is you health services
reason? No facing health 10 33.3
problem
No quality services 10 33.3
3 | If your answer is Yes 34 60
yesin question No 23 40

Source: Analyzed based on data obtained from questionnaires survey

The responses of Summit Condominium Housing Site dwellers on the access of health services:

sixty six percent of the respondents replied that they get services from hedth center, from the

total who acquired services 60 % of them were satisfied by health services and, forty percent

were not satisfied. On the other hand, thirty four percent never gone to the health center

preferring private health services do not face health problem and could not believe they get

access quality services. This data indicates, most of the peoples either went to health service

center or not satisfied. In addition, the respondents were in doubt on the ability and experiences
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of professionals; so they preferred privet health services. Thus, the Health Center in some extent
has a limitation because of the worker's incapability of discharging their responsibility like those
in private health services worker and some necessary facilities were not adequate. Some workers
argue that the blame should be on the government in related salaries as private health services.
Unless there is cooperation happens between the workers and government, the challenges will

become aggravated gets sever.

80%
70% q\vo

60%

50% \

\

30% \

20% \ -

0% \ 0%

Scarcity Shortage of drug Unattractive Shortage of bed
professionals hospitality room

Percent

Figure 4.9: Challenges of health services at Summit Condominium Housing Site (source: own

survey, 2015)

Table 4.4 question number three shows that, forty percent of dwellers were not satisfied with
services delivery. In the same manner, it is conveyed on Figure 4.3 the first reason of
dissatisfaction for 70% of respondents was scarcity of professionals. The respondents wrote on
the remark that they doubt and have not trust on the professionals “‘capacity most of the workers

are young and not experience. Other reason is unattractive hospitality next to shortage of drug as
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replied by thirteen and seventeen percent of respondents respectively. Thus, many of the clients

were not satisfied with the service.

4.4 Public Transport at Summit Condominium Housing Site
4.4.1 Road Infrastructure

Addis Ababa Road and transport Authority (2015) report shows that coverage of road in 2014
was 17.5% and at the end of the GTP (2015) road coverage should be raised to 19.5 percent from
total land of Addis Ababa. Asaplan road coverage of city would be 30 percent from total land of
area. Therefore, Addis Ababa left 10.5% to meet the intended standard of road coverage.

The road infrastructure in the interior part of the site is physically well constructed with asphalt
and cobblestone standards. Data obtained from observation, some roads within inside the site are
made from asphalt and other are from cobblestone. The main road that is connected with the
center of the city is narrow, began eroding, and it has low standard compared with the internal
one (Figure 4.7). As aresult the main road aggravates the wearing away unless it is immediately
maintained, repaired, expanded and constructed other aternative roads that connect the center of

the city.

When pedestrians coexist with dense and high speed traffic, segregated pedestrian lane (footway)
protected by a barrier (railing) with end treatment having protection for both pedestrians and
vehicles are recommended. Such one pedestrian lane shall not be less than 1.5 m wide. A
pedestrian walkway should permit two pedestrians to meet comfortably, which transates to
2x0.6 m width plus 0.3m clearance equals 1.5m. For safety considerations, the height of the
pedestrian railings along the footways shall be 1m by means of atop rail made of steel pipes and
the height of the traffic railing shall be 0,8m by means of a steel rail or concrete barrier. Traffic
railing shall be as per ERA standard detail drawing B34 and B35 or another approved railing.
Pedestrian railing shall be designed to resist a specified vertical and transversal load weight.
Minimum value for weigh shall be 800 N/linear meter (AACRT 2002). Summit Condominium

Housing Site asphalt roads have pedestrian lane which fulfills minimum requirement of width
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(1.5m). But, there is no traffic railing or barrier main road from pedestrian lane. On the other
hand, the researcher observed that road transport the only transport system is the system in the

site.

Main road served as station Interior part of condominium

Figure 4.10: Road at Summit Condominium Housing Site (Source: photo captured by researcher
in 06/05/2015

4.4.2 Transport Accessibility

In the area public transport service is provided by government and privet transport actors. Types
of public transport services are categorized in to two: the first one Anbesa Buses which are
delivered by government. Six Anbesa buses mobilize passengers from summit to three different
destinations. The second transport actor is the private transport actor. The taxi owners were
organized under Neser Association. Bole Transport office has allocated specific destination for
each taxi. Neser association delivers 33 mini buses to Summit dwellers to mobilize passengers
from Summit to Megnagna terminal. On the other hand, there are 123 mid buses registered under

Bole sub city. They are mobilizing passengers from different corner even out of Bole sub city.
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Among them fifteen mid buses mobilize passengers to and from Summit (Bole Transport Office,
2015).

Table 4.6: Accessibility of privet transport at summit Condominium Housing Site

Mini Bus 12-20 10560
Midi bus 23 24-50 37 15 4 4440
(Higer Bus)

Total - - - 48 7.5 15000

Sources. Source from Bole Transport office

Table 3.5 shows that 10560 passengers travel by mini bus and 4440 passengers by travel mid bus
(higer bus) and modified ISUZU. As displayed on (table 4.6) private transport about 15,000
passengers mobilized from and to Summit Condominium Housing Site per day by private
transport actors. The majority of the population prefers and uses private transport system
particularly mini buses.
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Table 4.7: Anbesa buses transport services from summit condominium house to others three
destination

Source: Analysis based on data obtained from Anbesa Bus Head Office

The carrying capacity of the largest bus is 135 and the smallest (oldest) is 90 and two Anbesa
buses (the big and small) give transport services from Summit to one of the three destination.
Table4.5 shows that 6 Anbesa buses mobilize 11700 passengers to and from Summit
Condominium Housing Site per day. The passengers are not only the dwellers but also who came
from different parts of the city for many purposes. Moreover, as informed from Anbesa bus head
officer, most of the time buses delay because of traffic congestion, nature of road, carel essness of
the driver and other factors. Therefore, their frequency isless than four or five times.

Generdly, public transport (Anbesa bus, midi bus and mini buses) mobilizes 26700 passengers
per day. Eight six percent of passengers preferred public transport system (Table 4.8). There are
31,295 people live in that area. These data show that the number of public services could not
match with the passengers demand. In addition, the researcher observes that, at the morning
travelers from summit and at the night to Summit large number of peoples keeps for minutes

Therefore, demand and supply of public transports are not much.

Table 4.8: Transport accessibility at Summit Condominium Housing Site
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SN | Items Alternative Count Per cent
1 | Transport type preference | Privet 2 2
Public(Minibus,  Higher 75 86
bus, Anbesa bus)
Civil services 10 12
Others
2 | Distance between | 0.5km 24 28
dwellings and transport | 1km 35 40
station 2km 22 25
3km and more 6 7
3 |Time taken to arrive|5min 13 15
transport station 10min 14 16
20min 39 45
30min 12 14
40min or more 9 10
4 | Waiting timeto transport | 5-10 minute 18 20
10-20minute 13 15
20-30 minute 21 25
30-40 minute 9 10
Above 40 minute 26 30

Source: Computed raw data from questionnaire survey

Eighty six percent of the dwellers are mobilized by the Public transport such as mini bus, higher
bus, and anbesa bus; 12 percent are mobilized by means of civil services transport; the rest 2
percent are mobilized by their private transports means. Therefore, most of the people use public

transport.

Distance from home to transport station: 28 percent of respondents are far from the transport

station by 0.5km; 40 percent of respondents are far-away from transport station by 1km; 25
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percent replied they are 2km distant from the station and 7 percent of respondents are far-away
by 3km or more. In addition, the time take to arrive transport station is: 76 percent of
respondents replied, it takes 5-20 minutes and 24 percent responded it takes 30-40 minutes.
Therefore, up to 20 minute walk is fair but more than 20 minute walk will be changed to work,
tire some and consume time. Walking is best for short distances up 20 minutes (two kilometers)
(Commonwealth of Australia2013) in cited (ABS 2009).

With regard to the frequency and speed of vehicles 60 percent of respondent replied would wait
for 5-30 minutes, 40 respondents answered as to they wait for 30-59 minutes. This numerical
expressions show that much time is consumed from the schedule of the passengers. The ratio of
passenger and transport delivery does not match. Therefore, the passengers were waiting for a
long period of time which tiresome and boring. Finally, they didn’t accomplish their work within

the schedule which may result in economic, social and political problems.
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CHAPTER 5: SUMMARY, CONCLUSIONS AND
RECOMMENDATIONS

51. SUMMARY

The purpose of this study is to examine the accessibility of urban households to public services
in Summit Condominium Housing Site. The study mainly focuses on selected public services of
accessibility to households such as water, eectricity, health services and transport, and its
physical availability in the area. The study has figured out the gap and success of provision of

public services to households in study area.

The research used both qualitative and quantitative data which means the study employed mixed
research approach: Fully mixed concurrent equa status designs quantitative and qualitative
phases occur at approximately the same point in time, with both phases being given
approximately equal weight and mixing occurring within or across the data collection, analysis,

and interpretation stages.

The sources of data used are both primary and secondary. Primary data were collected from the
customers of water, electricity, health center and transport at Summit Condominium Housing
Site and aso from stakeholders. The secondary data were gathered from previous reports, books,
manuals, websites, and project publications. Most of the secondary data were obtained from
EEU, Road and Transport Authority of Addis Ababa, AAWSA, Addis Ababa Heath Bureau,
Bole Sub-City Health office and Summit Health Center. While collecting data, ethical
considerations were seriously taken in to account to ensure the protection of individual’s

security.

To determine an appropriate sample size the research used a simplified formula to get 100
sample sizes (Israel, 1992). After determining the number of sample size, 100 respondents were
selected by systematic random sampling techniques to gather qualitative and quantitative data.
Moreover, Purposive sampling technique was used to select appropriate key informants to obtain
gualitative data for the study from stakeholders. ten related professionals/experts were selected
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from Addis Ababa and Bole sub-city, namely from Ethiopia Electric Utility, Addis Ababa Water
and Sanitation Authority (AAWSA) Bole Branch, Summit Health Center and Transport Office of
Bole Branch. In general, the data were gathered by questionnaire survey, key informant survey,
document analysis and observation.

To analyze the data, descriptive statistics were used such as frequency, percentage and mean. In
addition, inferential statistic particularly standard deviation was employed to analyze water and

electric power consumption.

The researcher understood from the finding the study is that water pipeline infrastructures are
available to households;, sometimes the water pipelines were distracted by road and building
construction; plus to that, there is no common yard which serves when there was water

interruption at home.

As international standard, when water is piped in to home, access should be optimal and at least
100 liters per person per day. As nationa standard, 110 liter per person per day is accessed. But
the data shows that actual accessibility at Summit Condominium Housing Site is 64.8 liter per
person per day. Even there is great variation among household consumption. AAWSA current
water coverage is 78% without including water loss before arriving consumption area
Consequently, the main causes of water interruption are scarcity of water supply and problem of
physical infrastructure.

Physical infrastructures of electricity are available aa Summit Condominium Housing Site.
Almost all are fabricated (assembled) by METEC. To some extent, there is problem in quality
and quantity of electric equipments production like transformers and fuses. These problems have

been aggravating the interruption of electric power with the shortage of electric power supply.

Interruption of electric power is common at Addis Ababa as a whole and at Summit
Condominium Housing Site in particular. The causes of interruption are shortage of electric
power and low standard of electric equipments. The government does not announce interruption

of power before it occurs at only Summit Condominium Housing Site.
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If there is no interruption of power each household can consume up to 21,600KW per year. But
now, the actual mean consumption of electric power is 4,790.535kw per year. The actual
consumption of electric power is very low compared with maximum supply of electric power.
Even among consumers, there is a great difference in electric power by more or less than
4197.7kw from the mean (4,790.535kw per year) of electric power consumption. Therefore,
thereis great difference among households in e ectric consumption.

Summit Health Center fulfills minimum standards and houses all the facilities required to render
the services contemplated in the application for license. But internal parts have problems such as
sewerage system, shortage of office for administration and insufficient supply of water and
electricity. Even though, Summit Health Center is constructed by Ethiopian Health Center
standard, there was installation problem. The problem of sewerage installation forced to build a

separate toilet house out of building that adds another pain for patient because of distance.

At Summit Health Center, professionals are employed and give services for Summit dwellers.
Health Center has employed all professionals more than the minimum requirement of nationa
standard except General practitioner, Psychiatry nurse and Morgue attendant professional.

However, most of the staff have professionals, some of are aso had not even one professional.

Forty percent of dwellers that acquired services were not satisfied. The reasons of dissatisfaction
were: Seventy percent of respondents replied the scarcity of professionals. The respondents
wrote on the remark that they doubt and do not trust the professional ability of workers because
the clients believed most of the professionals had no much experience due their young age. The
second reason is shortage of drugs and the third one is unattractive hospitality as replied by
seventeen and thirteen percent of respondents respectively. Generally, many of the clients were
not satisfied by the delivered services due to the scarcity of professionals, shortage of drugs and
unattractive hospitality.
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The main roads are made from asphalt and the interna village road is constructed by asphalt road
and cobblestone at Summit Condominium Housing Site. The widths of pedestrian lanes are more
than the minimum requirement of its length (more than 1.5m one lane or footway). The main
road is begun to erode because it serves not only as a highway but also as a station of bus, mini

bus and higher bus and it has narrow width compared with other roads in that area.

Public transport is provided by government and private sectors. 15,000 passengers were
mobilized per day by private transport scheme and 11,700 passengers were mobilized per day by
government transport scheme i.e. Anbesa Buses. Both private and government mobilize around
26, 5000 passenger per day. Anbesa Buses usually delay from arriving time by the cause of
traffic congestion, nature of road, careless driver and others factors. Eighty six percent of the
dwellers were mobilized by the Public bus such as minibus, Higer bus, and Anbesa bus; 12
percent were mobilized via civil services buses; 2 percent use their own private transport means.

We can conclude that most of the people use public transport.

5.2. CONCLUSION

On the basis of the data collected and the analysis made above the following conclusion is made.
Assessment has been made on four infrastructures (water, electricity, health center and transport)
in the research. Therefore, there are found that there is limitation on quality and quantity of
service delivery at the study area. Concerning water pipeline, the main challenge of physical
accessibility was a construction of road and buildings. As a result, AAWSA was exposed for
extra expenditure and water interruption. Regarding the girding of electric power, low standard
of electricity equipment has great contribution for power loss. Consequently, this frequency of
electric power interruption was high. With reference to Summit Health Center, the sewerage
system was not properly installed during construction of Summit Health Center. That forced to
build toilet out of the main building and adds other pain to patients because of the distance from
the building. On the subject of the road: the main road that connects with the center of the city is
narrow, eroded, and is in poor standard compared with the internal part of the road. The interna
part of that road has asphalt and cobblestone that has more quality than the main road. This main
road gives many services as amain pass over and as a station.
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AAWSA is insufficient in accessibility of water. There is scarcity and interruption of water
supply in the area because of shortage water production, problem of physical infrastructure and
loss of water. Regarding the electricity access, it is too frequently interrupted. The magjor factors
for the interruptions power are scarcity of electricity power supply, backward distribution system

and low quality of electric equipments like transformer, wire and fuses.

Concerning the health Center, the service provision is good as it began recently, but, it is faced
with certain challenges such as shortage of professionals in same staff namely psychiatry nurse,
general practitioner, morgue attendant and environmental health specialist. In addition, specialist
could not stay stable long because the Health Center is located at the periphery of the city. Plus,
the professional staffs didn’t have full workers and they did not have well organized file and
documentations. With reference to transport; there is the shortage of government and private

transport services. Public transports services are not proportional with the number of passengers.

In generdl, the data indicate there is limitation in physical infrastructure and shortage of public
service delivery in that study area. Therefore, the data indicates administration gave low
attention for the quality and quantity of public service infrastructures. In addition, public service
stack holders were not gave immediate response when any problem happened on public services.
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4.3. RECOMMENDATION

Water is very essentia for every activity. Currently, water coverage in Addis Ababa (without
including the amount of water 10ss) is 78 percent. When water is piped into the home, household
should be accessed at least 110 and 100 liter per person per day as national and international
standard respectively. Of course, the analysis of data shows that, households access 64.8 liter per
person per day at Summit Condominium Housing Site. AAWSA should solve shortage of water
supply by through developing additional projects which should be done considering the future
popul ation growth rate.

The water lose in Addis Ababais currently rise to 40 %. Therefore, the AAWSA should be
regularly maintained and when accidentally cracked or broken water pipeline immediately

repaired.

Integrated (comprehensive) plan is necessary for interrelated sectors to connect physica
infrastructure in order to avoid wastage of resources and provide quality services for clients.
Specidly, at new expansion area integrated plan and implementation is so very essential. The
water pipeline and electricity girding are connected following the line of road. When preparing
comprehensive plan it must consider the different sectors plan and should take in to account
order of construction procedure to minimize risk and waste of resources. Therefore, Addis Ababa
City Administration must establish one independent institution which discharges such kinds of
responsibility.

Ethiopian Electric Utility (EEU) should sufficiently supply electric power. Even if domestic
production is appreciable the researcher recommends METEC to improve the quality and

quantity of electric equipments production.

Weéll understand the problem of sewerage system, shortage of office and file documentation.
Therefore, it should be repaired and installed again the sewerage system, additional office for
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administration staff is essential and should be built. The administration staff should get

continuous training to empower how to handle files and documents handling.

Summit Health Centre has enough area. So it is not necessary to build more than one storey of a
building for patient favour. At least the future building should consider the capability of patients,

they got services at ground and administration office can useupper storey.

The government gives incentive and tax reduction for private transport investors like other
sector. The government should provide additional public transport to mobilize summit society.
When public services are provided by the government, it should not be for the sake of profit
maximization rather to satisfy society. Summit Condominium Housing Site has additional road
outlet to central city of Addis Ababa. The government shall construct multi directional and short

cut distance outlets to and fro summit condominium housing Site.

At Summit Condominium Housing Site, there is only one mode of transport system which is
road transport. In order to bring sustainable solution for transport problem, that is the need to
develop additional mode of transport like railway.

Public services directly or indirectly depend on one another. For instance, Health Center without
adequate supply of water and electric power is difficult to deliver quality services. To provide
comprehensively and adequately all the public services to customers, comprehensive plan shall
be prepared and implemented.
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Annex 1. Key Informantinterview Guide

Dear respondent,

My nameis Aziz Tsehay. | am a postgraduate student at Addis Ababa University, Department of
Geography and Environmental Studies, specidization of Urban and Regiona Development
Planning. Currently, 1 am writing my thesis on analysis accessibility of urban households to
public services in Addis Ababa: a case study from summit condominium housing. You have
been selected purposively from different experts in Water and Sanitation Authority, Electricity
Power Corporation, Health Authority and Transport Authority of Bole branch. The responses
you give are valuable and will be held in utmost confidentiality and will be used only for the
analysis of this research. You will not be identified by name in any case. If you accept to
participate in this research, you will be doing so voluntarily and there will not be any monetary
returns. You are aso free to refuse to respond to any questions if you do not feel comfortable
answering or to withdraw from the research all together.

Thank you in advance for your cooperation

Interview Guide: To be the response by Administrator of water and Sanitation in Bole Branch.

1. Isthere available water pipeline infrastructure in any house at summit condominium?

2. Where the sources of water are provide for summit condominium house?

3. How much the volume of water consumes in summit condominium liters per day?

4. Can you tell me the numbers of household’s obtainable water?
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5. How much the average accessibility water to each liter per household per day? Is that
adequate?

6. Average access of water in summit condominium litters per person per day require for basic

need of water for drinking, bathing, sanitation and food preparation?

7. Do you have standards to measure the accessibility of water in order to put low, medium and
high?

8. Isthere equal distribution among Blocks and from first floor to fifth? If not pleas briefly

explain the reason.

o

. What they are main goal of Growth and Transformation of Planning (GTP) and Millennium
Development Goa (MDG) in water physical infrastructure and accessibility?

10. What do you do to achieve Growth and Transformation of Planning (GTP) and Millennium
Development Goal (MDG) according to goal of it’s?

11. Can you tell me the growth rate of water accessibility from 2010/11 to 2013/14 in summit?

12. Can you tell me duration of maintenance physical infrastructure (pipe line) of water?
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13. Do you give inform before interruption of water for consumer? If you answer is yes by which
communication methods inform them by poster, TV, Radio, text message, oral

14. What is another option of dweller when water interrupts or absent at home? How long far

from their home?

15. What are the causes of water interruption?

Thank you in advance for your cooperation

Interview Guide: To be respond by Administrator (expert) of Electricity Power Corporation
(EPC) in Bole Branch.
1. Do you did fully accomplished the physical infrastructure or girding of electricity at Bole

summit condominium house area?

2. Isthere enough girding of electricity at summit condominium house?

3. Can you tell me the numbers of household’s obtainable electricity?

4. How much electricity access Daily Kwper day in summit condominium?
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5. How much the average electricity access to every household kilo watt per daily, kilo watt per

monthly and kilo watt per annually?

6. Isthat proportional the supply of electricity and demand of electricity power at Bole
particularly summit condominium house?

7. Do you evaluate your organization by national and international standard such as Growth and

Transformation of Planning (GTP) and Millennium Development Goal (MDG)?

8. What they are mine goal of Growth and Transformation of Planning (GTP) and Millennium
Development Goa (MDG) in electricity grading and accessibility?

9. How much is fulfilling Growth and Transformation of Planning (GTP) and Millennium

Development Goal (MDG) the access of electricity to household?

10. What was subsequent annual growth rate of electricity from 2010/11 to 2013/14 year?

11. What is your response to people when electricity interrupts? Do you announce before
interruption of electricity?

12. How many hours e ectricity interrupt or disappear?
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13. In what duration of time does you maintenance electricity line as regularly and how fast

during emergency interruption?

Thank you in advance for your cooperation

Interview Guide: To be reposed by Administrator (expert) of Health Bureau Bole Branch.

=

Can you elaborate about physical infrastructure of health services at summit condominium

house? If thereis no any clinic in that area, which istheir destination.

Is that available others complimentary infrastructure like transport, water, electricity and

other in services area of health in summit condominium house?

Which health care system founded at summit condominium house system or near summit?
A. primary health care units

B. general hospitals

C. speciaized referral hospitals

Other

Can you explain the internal input material (facility) at health services centre?

Can you mention the proportion of population with professional each health centre in summit

condominium area or near summit?
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6. Whereisthelevel of health centre when measured by national and international standard?

~

What are the Maine goas which are share from Growth and Transformation of Planning
(GTP) and Millennium Development Goal (MDG) in health services accessibility?

8. How much is fulfilling Growth and Transformation of Planning (GTP) and Millennium
Development Goal (MDG) the access health services?

9. What do you get when measured by goal of Growth and Transformation of Planning (GTP)
and Millennium Development Goa (MDG)?

10. How much Growth rate of health services in summit condominium from 2010/2011 to
2014/15?

11. Isthat satisfying every society by provision of health services in summit condominium house

or near to summit?
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Thank you in advance for your cooperation

Interview Guide: To be the respond by Administrator (expert) of Transport Authority of Bole
Branch.

1. Canyou explain about the status of infrastructure transport in summit condominium house?

2. Isthere any gap transport infrastructure accessibility at summit condominium house?

3. Canyou tell merod coverage of Bole sub city and summit condominium house at the present

day?

4. How much the total area rode area out of total area of Bole and summit condominium house

respectively?

5. What was the goa of your sector at the beginning of GTP and MDG in Bole sub city,

particularly summit condominium house?

6. Thisyear isthe end of GTP and MDG so that what about the level of your activity evaluate
asitsgoa? Do you achieve it or not the goal of GTP and MDG?

7. What was Consecutive five2010/2011-2014/15 year growth rate of transport in Bole and

summit condominium?
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8. How many vehicles namely city bus, medium bus, and minibus provide for summit

condominium societies’?

9. How much passenger transport every day from and to summit condominium house?

10. Isthere any standard measurement to eval uate transport availability to public?

11. How long time is taken to reach transport station in average?

12. What isthe ratio of main road with pedestrian?

13.I1f you have additiona information related with transport please tell me?
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Annex 2:Questionnaire

Dear respondent,

My nameis Aziz Tsehay. | am a postgraduate student at Addis Ababa University, Department of
Geography and Environmental Studies, specialization of Urban and Regiona Development
Planning. Currently, 1 am writing my thesis on analysis accessibility of urban households to
public services in Addis Ababa: a case study from summit condominium housing. You have
been selected randomly among dwellers of summit. The responses you give are valuable and will
be held in utmost confidentiality and will be used only for the analysis of this research. Y ou will
not be identified by name in any case. If you accept to participate in this research, you will be
doing so voluntarily and there will not be any monetary returns. You are also free to refuse to
respond to any questions if you do not feel comfortable answering or to withdraw from the
research al together. Thank you in advance for your cooperation.

QuestionnaireGuide: To be the respond by summit condominium dweller
Water
1. Isthat easily split the water pipe line?
A. Reputedly C. Never
B. D. Sometimes
2. Isthere any interruption of water in your village?
A. Yes
B. No
3.What do you think the cause of water interruption?

A. Shortage of water production
B. Problem of water pipeline
4. Areannounces by government before interruption of water made?

A. Yes
B. No
5. Whereisthe source of water when interrupt in your village?
A. Common yard C.Hole
B. Privet yard D. No source

6. If your answer is “B” how long distance does you travel to fetch water when the pipeline is
interrupted?
A. 1-2hr C. 3-4hr
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B. 2-3hr D. Morethan 4hr

6. How was the response of the concerned bodies when interruption happens?
A. Fast (with in one day) and complete C. No response
B. Slow (more than one day) and complete

7. Have you any other idea about water accessibility in village write down?

Electricity

1. Do you think the electric grading is having problem?
A. Yes
B. No
2. If your answer is “yeas” what are is the problem
A. Electricwire  C. Fuse
B. Transformer D. Electric pole
3. Isthere any interruption of electricity happen in your household?
A. Yes
B. No
4. Does the government announce before interruption?

A. Yes
B. No
5. What do think the interruption of electricity
A. Electric girding problem
B. Shortage of power
6. How much time interrupts electricity per month?

A. 5-10hr C. 16 -20hr
B. 11-15hr D.21-25hr
Health
1. Did you get servicein Summit Health Center
A. Yes
B. No

2. If your answer is no what is you reason?
A. Choose private health services
B. No facing health problem



3. If your answer is yesin question No 1, are you satisfied with the health service?
A. Yes
B. No
4. If your answer is no what is the reason?
A. Scarcity professionals
B. Shortage of drug
C. Un attractive host
D. Shortage of bed room

Transport
1. Which transport system do you commonly use?
A. Privet
B. Public(Minibus, Higher bus, Anbesa bus and Baggage )
C. Civil services
D. Others
If your answer is ‘B” continues to fill your answer and if it is “A” or “C” stops to fill the answer
below questions.
2. How long your home far from transport station?
A. 0.5km C. 2km

B. 1km D. 3km

3. How much time it takes to reach to the station?
A. 5min C. 20min
B. 10min D. 30min E. 40min

4. How much time do you wait at station to get transport?
A. 5-10min C. 20 -30min
B. 10 20min D. 30-40min  E. 40min-1hr
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I nfor mation Sheet

Title of the study: analysis of Urban Households to public servicesin Addis Ababa: a case study
at sum condominium housing.

The genera object of this study is analyzing the actual accessibility of public services namely
water, transport, health and electricity. Public services also measures its accessibility by National
and Internationa standards which are provide for summit condominium households, Bole-sub
city, Addis Ababa, Ethiopia.

Procedure: Y ou have been selected purposively from different experts in Water and Sanitation
Authority, Electricity Power Corporation, Health bureau and Transport Authority of Bole
brancheslf you are willing to participate in this study, you will respond my interview questioners.
The completion timeis about 20 to 30 minutes.

Risks and benefits of the study: By participating in this study, and answering my guestions,
you will not receive any direct benefit or there will not be any monetary returns. However, you
will help to increase my understanding on the accessibility of health services in summit
condominium hose dweller. | hope that the results of the study will improve and make more
acceptable the services currently available to dweller. Your participation in this study will not
involve any risksto you.

Right: You are also free to refuse to respond to any questions if you do not feel comfortable
answering or to withdraw from the research all together.

Confidentiality: The responses you give are valuable and will be held in utmost confidentiality
and will be used only for the analysis of this research. Y ou will not be identified by namein any

case.
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I nformed consent form
| am informed all about the purpose of the study and my rights to decide not to participate or
discontinue my participation at any time in the process of the interview, and | have volunteered

to participate in this study. Interview has agreed.

0l1.Yes 02.No

Name of the interviewer Date Signature

Thank you very much for your cooperation! For any question or more clarification or any
problems you can contact principal investigator.
If you have any gquestion you can contact the principal investigator at any time convenient for
you using the following address:
Name: Aziz Tsehay
Address: Ababa Addis, Ethiopia

Phone number: 0922022976

E-mail: aziz.tsehay@yahoo.com
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Amharic version Information Sheet
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Amharic version Consent sheet
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100



