












































































































































































































































































55. What was the trend of profits in the level of your business in the past 5 years? 
I. increased 

0 
2. Decreased 

0 
3. Stayed the same 

0 

56. I f yo ur response for question number 55 is increased, what do you think is the 
reason behind? 

I. Suffic ie nt Kmd 
0 

2. Ava ilability of market 
0 

3. Quality advantage 
0 

4. Favo rab le price 
0 

5. Other (please desc ribe) 
0 

SECTION IX: INFORMATION ON OTHER ISSUES 

57. Did you have a saving account before part icipating in this credit and/or 
m icro finance institution scheme? 

Yes 0 I I No Do 

58. If yo ur response for question number 57 is Yes, 
what is the average amount that you manage to ETB 
save monthl y? 

59. Do you keep accounting records for your activities that you take the loan? 

Yes 0 1 I No 0 0 

60. r f your answer for question number 59 is Yes, for what purpose you keep record? 
I. To evaluate profit and loss 

0 
2. For loan repayment purpose 

0 
3. Other (please describe) 

0 



61. [fyo ur answer for questio n number 59 is No, explain the reason(s) of not keeping 
records? 

1. Lack of knowledge 
0 

2. Transact ion too small to keep a record 
0 

3. Other (please describe) 
0 

62 . What is you r overa ll op in io n about the credit scheme? 
. 

. 

Thallk you for your participatioll ill the slIIdy! 



Appendix II - Survey instrument (Amh aric version ) 

v f;"'f~ 9"~"; t9'\JcT Itt 

VQ~)n, ~ h~n~~n1 t9'\Jc~ ~~ 

hlJ~t1"" 4-.enn t9'\JC-r h"'" 

V'J";'. q~"'I I 1 H.V '1',+ con "Credit default risk and its determinants of microfinance 
institutions in Ethiopia" ) (1):: Y'T"I'/:1 0lfrf..o/ J, ,, -,~'(1), t't0'h.,A t'l'1'hC1. t'lI IA n,),.v·~· 'Lit n,,"lll 
hWI 1· , riC nt WII,' Ul1j) nr, T-MJ1 h.~~'li+~7n H'1Jc+ ~~. VM~t"lr, 1,,el'1n PO'CH'cn £"16 
·I·(/'f', ~ (I): : 

hCM' nlLV ".1;6 "'M ~.e. h'H~'I+ 'I'"'LniPCI ' , n/LV 1'Y"r, "'l:In ~.e "qH'i' ",~. n"'l't n&. ... £'~) l 
~.e. I' ·1·"'I'It.·I· ) m" 11''p''r, "'l:In· wenr r .~~;r",P''}' 0'/») 'r ~,e~ .e nh ,dm' A' n!. "'h6(l)· h"'h',) ,). 
A'I'I"I, q~"'1 'n;!' .em"t.I' 'M/LV '","I, 1 "'/;l 't!:(l)' ~H'1Jc+ "'Pl' )!'cdR: ~"~ 'i' '(lff ,W'<;t.I' , .eV n!.).p,v 
A').';~ 1'K"/0 ,,/',.). (Il)o~~ 'I"'II; U~,O h'l"~ ')'?'1JC'I,} hm:n n '\~ (\J1l.'.</l O&.M+ ,tIL IIJ'n: 
.e'}'flA·' , 

I . "'lI1e'l(j ILm· Mill" 1'1"1"} h.e'1"pn·" 
2. on: ... 'r.NP''}' ~,e oeAn .p ~o'\P'+1 A"'~"!' O~'I'), 0 ~.e rlW1 ./ mh'r O"'R·t."1 

.e.9"On> , , 
3. Oh'i'-r ~~. (,.,'n "".~ ) 'I'.P 'I:P''}' ~,e TID' h'i'~' ~~. 1\"'l:InP' IJClO~;Pl o ~hP' ,~<tI!'t 

(IJL <p·l 'I'(n/>(III/)- V r't .(up"} ,e~~(,J;:V":: 

4. (H·(.!;y'<~ olt'.11" ,,'1'):a1} t'! mhl.\ c'l 'r')" C 7. n f/lll'I"A OJ' ".(!"t-i'i ('~rf <p ,e:f-I\ A": : 

AClh +2519128454 25 

I'. o'};\: samicheck29(li ,vahoo, com 

____ _ ___ ____ q . 9". 



___ _______ qUII). 

1

3
. ~P;'? _-------.-~~ 

. (/J1.e.· D 1 1'1.)' D 0 

4. V;>'fl'J' u-U'? 

l. .r" ./ ~ 1'1' D 

2 . .r? ~ 1+ D 

3 . V t.;l f F D 

4 . V jQrO~· / ~·)· D 

5. V .)-9'1JC~· .e.G 'P;l"? 

l. .~(,'d·lIt~ D 

2 . h I 8>:' 11<;:1.\ D 

3 . h 9 12 h<;:1.\ D 

4 . h 12 h!]:t\ o".e (!O"MUI1 ) D 

6. 9"} ?UI.\ 111'+ OoClll" o I.·H) .). ho .. i'1I 01" ;>C w!09" ho .. MOl" ll>'J,'O'M";).)- fi!'trII,? 

l. /I.r.' D 

2 . /,'} .e.' D 

3 . uM' D 

4 . >"M' D 



5 . A t--l'r, hItS n~.e, (J'''~~M, ) 

1

0 

7. nwn.fJ.7· r ·n~-c "/"l/l·n V") ~r,.",.nl ~ W? 

l. '1'1· ~ tol" 

2 . u-ll .,." pt.1" 

3 . YYl'l·~"· ~MP 

4 . M'[· (Mhl" .eolA~I.I' ) 

8. 1'\911
) 0, ,, 0', ~ (/) . {t~"'i.l r lIJc'l8.7·? 

l. A O):O'C' .)"1£. 0 

2 . t\6.f~ ~ t· OJ,e9D ~, ·'''ll 9'[;')· A"'1l"Ll 0 

3 . {\ (/')"C ·'Mlc~6 'l'7<; 0 

4 . A IN;tI<; 91)'1'(1 M /' 7':'''IA-r 0 

5 . ~N\ .) .~.~. Pt. (.e,'?~ ~I.I .) ) 0 

9. n·ne.f: .P·,·'i+ "/1/1·n 1U1~ ··r t'\ </>8;" 1'°111 C n", ) aJ? 

~dP 01 

1 

/, IOn ~'l" 0 0 

10. ~ 1'.P</: </!'l'C 9 (/If.\r'l !P /'.e.n~1° hU'l ; oe~1" 9") .PUtl ) ne 
r Irf!·H· ? 

~ "H·*·.p ·ne 

1l. n ·ne.-c .p·/·H, 1Il}~~ "/1/1·0 o·ne.-c M"I~;' o'l'ld· A:h'lOru· '1~Oj oY'I'A+ ) m? 

/'p' 01 

1 

M!'.Mo 00 



12. t\ 'I',f' '/1 'I"rc 11 (IIt.\t19) f,.e.f!.1\9 11 hlf"l I AM 1'"I~C .r w/\-il1' ?'h'.r1- ?"lJ:'l ) nc Ol j!.?n 9"l .~'} 
~ (l)? 

l. .(l~~. ~r'l·nh+ 'r"l~C tI t'\ (I'R-O:l' 0 

2 . r '(lP.-C M"i';·r. OlCl M·(l~~- 'r'?~C t.j!.<;., On ) nc 0 

3 _ r 'l n r '}"'IC r'lAln c 0 

4 . hM AmM:tr-)- 'fll.!'C hC;.(l r'l~'I'Clh+ 0 

S . AM ')-C ,""! 1-"!~C m.e?" ') "1.1': f'II'I'l.Ih+ 0 

6 . 011 l.e"!A ~I.\') ) 0 

13. r 'I-A (rl"')-") · (l~C 1\ mil t.t.\ n·!-!",'p'n-} .p') 11" o'h 6.I\?J 'rh n m· r m:JY.I ? 

1.9' 01 

I 
MOl.»9" DO 

14. hn.e.·Cr, '/?rnrt .,. ~p'(m· {'0lr'l·P',·1· ·n.~·c O'''Iunc ·1-U·!':-rOl · hlfl[ I"A·n~·", t.m:J"r?"<; "" "I'C '1'''I'<:C:'I' 
'/ '!''10?1')' j'm·:J·{,\ ? 

M Il 01 
I 

A.(,(/r<p91l DO 

15. A'r.N ""rC 14 lIlf.\tl5V 1.9' hill ; n')'llhA>;'Ol' t.~(I'J': . (l~';" r (1t~rrW0P' {' (l 'V n ~ MA")' ~j!. ?"l 
h,e', .). /'(9'*' Oltr,e.'I't.I m,e?" },1,'1.W(j .~· A.r.'C 1 'PC\ ? 

l. · (l~~ 'l Mnil 'r*<J1' '1'C;''1tSi\ID' 0 

2 . .(l~~"} AM 'I"'!~ C ,(" P(\ ay~ hM''I'AV- 0 

3 , h(I'vn~f') }, '} ,v.,er'l t- (1'1) .,.·n h,} ·V,P1\fl·'" t.!':CUAV- 0 

4 . All i .e"lA ~I.\·l ) 0 

16, hlLU . (l~-C <; ,"nil '1"~9" GJ<'l'< All .fl\':C r "W., 'm·~ 9")"l'MI"? 

/,1" 0 1 

I 
rA~?" DO 



17. A'I'Y1, 1"rc 16 OIt\O:P 1>9' h Ifl I nCM' r ·nr.-c 9")." 9").1:') ~ ID? 

1. /l'I,·n 0 

2 . 6.0.-c 0 

3 . r i, t/r'I ~\ f1·~t 9l:): 0 

4 . '1.0.';-:1' aJ,e9u H orl2.l 0 

5 . Wlr1' 0 

6 . Ail l.~oIAUll ) 0 

18. M.e (l'1'J'(p. ,"'I'C 17 hrn<f>I),:fO}' {'·nJ,!'C 9"1"'':): arM ~AH )'9"M· h(JP:F'} 9"'l YUtl 7111·0 
o·o.o.·c OUf.\h h'f'j. ? 

i , OIl). r ·n~c 9U
} 6J:' r ·n~~· urrn'} 

-

2002 Q.9" 

2 001 Q.9" 

2000'\.9" 

1999Q.9Ll 

19 9 8Q.9" 

19 . h1'.r't -/:1'C 17 1·no.-c 9"ll."): ,r 1 g, :,:011 ·n~c h'i'Am· m:~'1''' ? 

~l" 01 I M""lAh-9" 00 

20. YO.e.t.l" ·no.-c \' .p,1ffl '1.>1:9° A 'n~c ~a"'AA SA'i'ooh1l" r t I~ ~M A6C~l" 9"1; ~ m? 

idP 01 I 
9":'; MY.~ 9" 00 

2l. A'P.e</: <f.'rc 20 O'i:\~l" 9rr# MS.A9" hlfll A6C~l" r "'I!"rNl rflr.-c ~a"'M r 1.Ii tltv~ 

IlfIT)'~"' 1 ? 



0 \\~'7liVl ·H.l.t"V J.:,:,U· ~Ja:I:.l./· vv ' [ 

0 IJI V V .,.e ~o 9 b '?~ J ~t.+ ,(-l}I>lI,. V+ J ' ~ 

0 '/:JV'IJV ":tu6'J'{.\( I.)VsUlf) :q,l)cfJ J0U· ' 1 

('\l\;l,<l~ V WJ,/:'7.;nJ" rolI1.U ) " ro \ ww; ·/:dtlh6 {<V'H /, J '\l\;l,o';'tQ H,VU «OdU, '9l 

0 ( tl?~V" .. ;n 'lV' S 

0 {-?:l"o U I?~ V~I?H ~ :/·;J.dU' 1.m,J .• r''dlLh6 J *'Yd'W " 

0 ·!w",Vv 'H~'~,p+ t\,Vd' ·';;tll ·UV+7IHU ' [ 

0 \, ,.;r i V 8,D lid I?:l> lj.dt ~ t ';I;'U· ~ 7d1? ~ \, '.n J Vd> ' ~ 

0 4 q,D V V VI- 71), t ·!1H 1;11. J ' 1 

i. ·m\ t,d'twl ,mod> 'hJt~,.6 

*oi,.;riVJ1~~ 'V:!lLfk<' \{ oj.I>VU toiJ.;rU· ,LV·O) {-\I./.~ '/,.~ ;w~ ~I{ c6V\JIlfJ I>l :]'\':/' 'j.S.\,V 'Sl 

0 0 wlq,.mW I 1: 0 c6\( 

i.·Wro J {. 'lJl>o ,;,+:l> ~ 'tI1w l/,:l'L'+ .!UJw 8.0 J oi V'? 'I'" V ~ 'H, V U toi ;).dU' '!>l 

0 ( t~VI.'<I ) VV ' S 
V \,p lid ·we' d> wI~'w 

0 7V~VV ·/: 7IH .(.(1 ~ i J U' llt i {-lj.dVWU J.dV'~ " 

0 ' ~I?'?~I;I\>n' J.('f'~'/' '/-I>-<'U ' [ 

0 {"~\;IJ,v", w.W *'UV ""'<Iw \;II.V J·d'U' {'·V'l'~ ' ~ 

0 'lJI,oV~ hO·VJ,(· ";1,1 ,m7U \J ,('U,/,J,.V+ ' 1 

(' :JU~ 

t.;rt"" ,('Jt4"" ·/:UJII>J :l>1i.<IJU oi7'dU, 1\Jl~ ·w\ .~\;I'?~JQ W,'Q :;liw oiW"" II J,e", M.LV 'fl 

• 
0 .<IJ \ '~I?'?~ J Q (,nJlf 9 Q6(jm t ';I'dU, :l>/Ilv ' [ 

0 ·w ~ '4\;J'?4J9 ~/Vl,J 'f./1.J .(IJ.-IJu).p./·U ' ~ 

0 >(lVcf~4 -V·(IDU -V·(1I) t '?-d'U' ' 1 

(' '':~ I.'J ';-J'l ... . '.f.7'a' <.u6U :J.~)V· ,('kV<VJ col):Jl( 'll 



27. ),·P'IP') O'I.H.(lJ· ,,'}.<:,ehtJ:(\· ,r.I/,t.79) Ml'l·P,~: 9"h'}Y'r 9\l'H!"} ~m'? ( ·O,~·t-'I'm·1 O~q·r. A"?.eh,.A·) 

l. r·fi'l tI1E-ufl .}. '/"'1~C .~""? r Ifl ht.'1BlJU (lulJf'; · 0 

2 . V <!\'l 'r llJ,e9° r "If\. :}:"IC (1alfj''l' 0 

3 . '/'} H Ill) lC4P" (l),~t:\U"l ·/·"I~C (1Olml'OlL 0 

4 . ·ne.;·'} V m~ .~tJ(J-r ,II, 'l'hhA~' All allYl . 0 

5 . ~ cH 0 

6 . V '/N"~vM' lit- (lmll;J'j; 0 

7 . M 1.~"1A~·~1 ) 0 

28. O·~9'n (loohtJ'lI)' 'lIL ~.~h,.A· 4IM·01· ~v''} r'~ l 0 9"/' '} 0'<; 6,},p,n,.II' YII'I,U,9' l"h,}N 9"'}!:''} 
~(D. ? 

l. 01119- ),·<:r '} h ,.v. (\ OItil! tl IIA • .A"/h· 0 

2 . OAM'\\~ SA '\ 1·od· " "P'd"H P111·',A'1 0 

3 . .r? /'I .po"l'h·)· 'J'} H'O O'PIl-r~ o'}.P,I\fl}'l}- fl0!lj:vr 0 

4 . otht.i\ o '} .<:1\ ·n\~ PII'/') 'fl'\ 0 

5 . r '''c'l fl'l'rUil')' II C,. M·/·~'~'A 0 

29. o .v,?>.} '} O"<h&.A9' 9~nY1' o ./.~ "'frO.)- VI'i'r HC,. 1"1 ~.eH· A<D1' ;if. ? 

l. 911) 9D ~" e ~ ·1- Am,' r 1'l 9tl 
0 

2 . fA '\ IT<f>,' <f>'}0.~ O1.~l" n"li': 61'/>1I;Jn.r 'i''}0.~ 0 

3 . h"7I'C6. (/)· ·1·Cfi: o t.rrn (}I~h 0'11 </'flUr " t:\;ti:\h9D 
0 

4 . V.OOq··'/' .on')'.) ·l·~ n "l .<!' IICt. 'i'10.~ 0 

30. 'fl~'C'} o ~ "I~ (J. ~ rn~'~9·) 01·0I'f\. h'l- O·~'C~ t.rrn 1.0/100 • ~ t-1.9'~: "''M'C 1'!:C1 '09'1' Y m;J'CI ? 

},9' 01 

I 
Mm·'/>1" 00 



3l. PI\ aJ(l'p',}' ·n~c r {IIlJIn tl 1.&.9 a '}" ~f!, 'h'M'C ).. c; V9'11C 1.1t1"111-} ·r.r.CHlP·} ym.1tl ? 

id.P 01 I I.SID''P9' 0 0 

32 . A T.N 'h'C 31 (/'t.\tl91 1.9' h IYl 1 9"l .rutl ?H. 'i!'1'1'C 1.H. 

·1· .•• (') nlP J'(J):it\ ? 

33 . n(1rlflt.~ nd, {\ t--I-9··+ V ·r.~t.1 AlP </?1"1X: ·n~clP'l 6 '} .Pl.h 90ft· hO~":1' I.I;>J' n-t l n C? 

I.lP 0 1 
I 

Mn~''}'' DO 

34. f1 {/If! t.r 0 .. 1, {\ t-'I'~"'1- r (tt~t. '/ OJ· o/.'1"1'C {\·n~ i\ 011\ t\ (t. w~'ll (D' ,00(1}' SMA'? 

i,9) 01 
I 

Mh·n'}" DO 

35. ·nv...;:} h'h~(1I1' h(1I11JII,e.9' n~'r nHO'l ol.")~n· 1.1·'unJ>"'n·)· .r 1 ,.)- h tlrrh' M ? 

I.lP 0 1 

I 
VA'}" DO 

36 . A 1'S'k '~'I'C 35 (J'r.\r'l9' ~9' hlYll 9") 1.)0) .). h tlrrh' HC .r ne)- wf!,'}" V -!-{\trP-)- ? 

1. PI\ .) "I)': / (DJ!..9° l'ltl· 0 

2 . M 1nS 0 

3 . M </?rri] 0 

4 . hA d'l.)·O (l1"'/'{1 l,n'll 0 

5 . M ( .e"lA ~I.\ ') ) 0 

37. r'I-I),,'I"-1- htlrrh' '11U"1'1 Ao<n.~"1 ~ <; 6 ·"9'1'1 A 0'll .. tI ~a"r·"tI 'Mw- .rh~l\-? 

I.lP 01 

I 
I.tlt.· .. '"i'}" 0 0 



38. n·n~l: ~"T+ ·,·HI·n nll~-+ 11 t- 9") fUI.I qo')J'f Hl n'i'll-? 

l. h lOOO ·OC n)'1' 0 

2 . h lOOl ·oc Mh 2000 ·oc 0 

3 . h200l ·nc Mh 3000 ·oc 0 

4 . h 300l ·OC Mh 4000 ·OC 0 

5 . h 400l ·OC Mh 5000 ·OC 0 

6 . h 5000 ·nc n~.e 0 

39. n~, 11')' Ilq} M V ., n 9")"!'- M ~.). ? 

7d,ll 01 

I 
V 1119' DO 

40. l1 ' I'.P'il '"'PC 39 "0l.lll~ h?' hU')1 V1n 9"')<:":f.?'I<; qoo ;/''f 1n~1 nm'PlI-l.I1? 
'. 

V 1 n 9") 'I). qo~ 1n 

41- n/,U')- IJJ<»} .p11 ?,.). H~+ 9"l .l'Ut:\ ~'1 o~r,.. ? 

l. h l , OOO ·nc n ;/-1: 0 

2 . h l , OOl .n:: Mh 3 , 000 ·OC 0 

3 . h3 , 001 ·oc Mh 5 , 000 .f\': 0 

4 . h5 , 001 ·nc Mh 7 , 000 ·OC 0 

5 . h 7 , 001 Mh 10 , 000 ·OC 0 

6 . h lO , OOO ·oc n~.e 0 



42. n~IU'~' nQ1' n6CM' V nt- II Ct): hACM" a~,l, 9"} .rutl rutl 
nt"">;->:I: ,e', ~"i\'? (n 'r.'l'CI 

43. n·".r., T-'l'C 42 (Jut.\flr) nT-'rc h1M.; M"'I'l ,'I'm? 

l. V nd·n·n MA+ 0 

2 . rh~: "flY ",o't 0 

3 . "'J'C nt"·>;->~: 0 

4 . All l.e"IA ~t.1'l ) 0 

44. l, c nP', n.·'M1P' V rrG A" tI"IA+ J"/ ~'i\ '? 

AP' 01 
I 

M119" 00 

45. 1'1 'I'f 'I~ 'P-'T'C 44 (flt.\flfP );,PJ hV"I i V Uh 9"<; a»Wl OLI} lOC V "'1\' 'j:') tlP' ? 

l. t-n. 0 

2 . )9 lJh9ut:;' 0 

3 . V All n",·n·n MtI 0 

4 . HO~ 0 

5 . A). I, , All m·t-n·n Mt.I 0 

6 . All ( .e'?A ~t.I'J ) 0 

46. ~tJll?llCj' CD'!.'P'·"} 6cnP' VO'l1iG:).-j· hu'}; ni,a'/~'\ ~M-J-

12 UJt.·)· A, 5 a,(JIl:.H· 9"'J .VUt.l ~nc ? V 1e)'H:r .(lC A 12 mt-l 

V Ierl"*'Y .(lC A 5 hU~~r 

47. {,Vh9l)~' (D6LbfP (l·(l,r.'c ~\aul'lI\n,!p ~.e '/'l\:),<;' r~J7C'np';i·t.I ? 

AP' 01 

I 
AY~J7C'fl19" 00 



48. DClil" m.e9n t.\~.1:?' m.l', ,1'9'UC:'r n,r wt·c>,.. ~ oc (Df.-fJO ,e't·P,/\-? 

~\9) 0 1 I 
At-. 'tf!:<JD / .1} .9° 00 

49. t\ 'p,f' 't: </1'I'C 48 "'MI" M' h U'l I Hruc.r IJ>'II> M'W? 

/,1" 01 
I 

~ Ii ,n-;9' 00 

50 , !I 'I'N ,e.'\,C 49 lWt.\r'l?' /,1" hU')1 H9'UC-J. aJ6f:"?' n,n,~'c A(/Ill\t\tl?"~' ~)', 'j'?-,'"q> s~)!'cnl";I'tI ? 

/,1" 01 I M~!':c'n-;9" 00 

51. nkM(11" /,"'11'1 ;"(J~ ~ "'~;I' 1"6JJI'+ pH HD? 

1. nM-l- 12 mt-r ~ "H'ltS .(lC 
'. 

2 . n!IH 5 (~(lI~+ V MV'I>;Y .(lC 

52, VoClil" (1''''\'(1 ~\a'llrl ;"ou . .J'<f ~"'~;I' W""Lb?'1; noo'f,boot-.fm-- n·n!':c /,oD~liM' ~)', 1'R'/'<;' 
,('~,~'cnl";i't~ ? 

AI" 0 1 I 
/'s~!':c,n-;9" 00 

53. n ,n.~'C h·IlP.'CC; '/,"'(j 'r<J:91l nn+ 7 'J/I'(1 ~ Ii G"flD'l ~M lDrnH W)',9" V o'Jjmr1 A 7 ""1M, 
(lJ1 ell4-"') ? 

l. 
2 . 
3 . 

54. V pt. Wml'?' m,e9D ~ tI'J:l m~' (\'Jt't"]t\ .. 9D) ,ru" ./'t.~ 2 )0)- I C; :far? 

l. hG:"";: 0 

2 . oltlh(\~: 0 

3 . 'II,H'" 0 



55. ~~H ~9'1'l+ (5) "Ol~+ h 1''''''1;.0 .). V I'I'r HC O;: r·n:,. Hco;: 6 c hl rDJ?,'l" U~· ~1.<?"'I· )OC ? 

l. r.1;~,'Z-:t,.. 0 

2 . '''-J 1.1.1 0 

3 . '/'oll)r'J,e ) aJ· 0 

56 . ~ 'r.P;' 'n'rc 55 (fll:\(t ~ bIlrr~ hlf'l l t\ oq;g:ca;. 9~l1N' 9") .\!"'} ~ aJ· ·MW- ,rttllt\·? 

l. n '/~ vn11 '0 9IJ} 61,b (!l'i.;. 0 

2 . 'Ior M'/"n 0 

3 . '1'&..)- .PM)' 9'1::')'1 orml,lf1L 0 

4 . Hl°'P~. <f),:J o o'lP~ n. 0 

5 . M ( J?,·M ~l.Il ) 0 

57 . n·rt.~·cr;' 'f! (l11 'r~9n h u~}1+9) 0&,+ (1'1 ') H·n ,/'!I?I1'fi' V 4<rrfi 11/1·0 )OO'? 

M' 01 I v~'"i'l" 0 0 

58. ~ 'I'.r," <O'1'C 57 01('\t'l 91 /'P' h If'I f o /, 0'/1 '"i owe 9"J YUI.I 
nH·n n'/'M1 ol(,\h .P ~'r.9'ln· ) nc ? V h:H'A'Y ·ne 

59. n·n~l: oaJ(j.v,;,. 11/1·n ~o,~~ .. ). ~t- V'I~'O o",n·n /,y.r11 ~lTfI>OIJ') n C ? 

/'P' 01 I Mmt'l"'l" 00 

60 . ~ 'I'.r4: 4"rC 59 0 1(.\(191 /'P' hlf'lf t'\ 9°} qt\("'/~nc v ~ ·O 0"11'1'0 M ym \' (fItrfI> alit ? 

l. 'I'CO;: <; M t-P t\ OIJI 9\)/ ro m,e9u t\ IT'PII-1 H ') 0 

2. ~ ·ne.t: t\ml'\tdl }, ') '~L·"r:~ 0 

3 . M (OJI.IRI.lI ) 0 



6l. ~ 'I'f 'I: 4,",(; 59 (l1Y.\n9J ',t.\rnf>9UJu hlJ"I I r'L,n (l1Jf1'1'{l MYf!') n 9"} 9'ln H ~ ill' r o'£mpaUf'? 

l. n</: 6O"H' MM'} 0 

2 . rlll"!?t.;J:{:Q}. r·}"l.~ alllo)' m,e 1tt-9"!' fI "Wetl'l .(1 +')7\ 0 
il ~!FI. rD,e9° "auf il ~ tI!FI· 

3 . M ((1:1 "~'c:n ) 0 

62. f"~ ·(loe'ell 'ilrnfl J't'\ fP') t\rn.!h't,e uo·n 9"') I, ')!'. II') ,,·nt-C'ND· n.?M.tlI? 

, 



Appendix III 

Addis Ababa University 
School of Graduate Studies 

School of Business and Public Administration 
M.Sc. Program in Accounting and Finance 

Questionnaires that have fill ed by officers in micro finance institutions 
Objective: This questionnaire is designed by Samuel Setargie to conduct a research on 
"C redit Default Risk and its Determinants of Microfinance Institutions in Ethiopia" 
as the part ial ful fillment of the requirements for the completion of Ma'sters Degree in 
Accounting and Finance, Add is Ababa University under the supervision of Dr. P. 
Laxmikantham. Besides, the study invites you to participate in this research in the form of 
question naire. On this matter, you are selected as one who could provide relevant 
informat ion. The information supplied by you w ill be treated as confide ntial and its 
access is on ly restr icted to my supervisor and myse lf fo r the justification of the study. 
However, completion of the questionna ire is voluntary i. e. if you dec ide that you no 
lo nger wa nt to be invo lved in this study, yo u are free to withdraw at any time without 
adverse consequence. Mea nwhile, if you wou ld like to obtain a summary of the results of 
this research, I am happy to send yo u copies of the overall findings up on completion of 
it. 

The fact that the micro finance industry is characterized by risk flexed state. This study 
will focus on unearthing the tie existing between credit default risk and determinants of 
Microfinance Institution (MFIs). This adds vivac ity to this inquiry as it has raised one of 
the pi vo tal issues ex isting on the micro finance industry. Thus, your expressed ideas in 
this rega rd are so cru cial to the progress ion of Ethiopian micro fmance industry in general 
and know ledge in explo ring dec ision making in particu lar. 

Than l< you in advance for your kind cooperation and sparing of your precious time! 

Additional Information : 

VII . You need not disclose yo ur name 

VIII. Put a t ick mark -J in the boxes 0 or in the blank spaces -------
that correspond your answer. 

I X. Circ le the letter of the cho ice that is most appealing to yo u, e.g. © 
X. Write your answer in the space provided is so required. Your answer. 

Xl. For open-ended questions you may use the blank space provided ______ _ 
or yo u ma y use additional paper, if the space is not adequate . Your answer 

XII. For further infor matio n, you perhaps contact the investigator Samuel Setargie by 
the fo llowing address: Tell : +251 912 845425 and E-mail: 
sa m it hcck29(ai yahoo .com 



Date _____________ G.cIE.C. 

SECTION ONE: GENERAL INFORMATION OF MFIs 

2. 

3. 

4. 

Na me of this microfinance 
in stitution? 

_________________________ NWI 

What is yo ur position in this M icrofinance Institution (NWI)? 
Your position Years of service in the ClllTent 

carac ity 
Up to 1 - 3 3 - 5 More than 
1 5 

1. General manager 
D D D D D 

2. V ice manager 
D D D D D 

3. Operations manager 
D D D D D 

4. Administration & Finance head 
D D D D D 

5. Pla nning and promotions 
D D D D D 

6. Sub-branch office coordinator 
D D D D D 

7. Cred it division head 
D D D D D 

8. Loan analyst and assessor 
D D D D D 

9. Cred it/saving expert 
D D D D D 

10. Other (please describe) 
D D D D D 

About operation of the micro finance institution 
... Head office (location) 

Main branch(s) (in number) 
Sub branch (s) ( in number) 

'. 

'* Districts (in number) 

How man~ c lients are there in this micro finance institution? 
Number of c lientele in this Microfinance Institution 

Ma le I Female I Total 

I I 



SECTION TWO' CREDIT/LOAN DEFAULT 
5. How ma ny of the c lie nte le are paid their cred it/Joan in full based on the loan/credit 

repayment agreement? 
Number of acti ve borrowers in this Microfinance Institution 

Male I Female I Total 

I I 

6. How many of the clie nts are defaulters of loan/credit? 
Number of Defaulters in this Microfinance Institution 

Male I Fema le I Total 

I I 

7. What is yo ur belie fregarding the causes of credit /Joan default? 
I. Fai lure to prosecute defaulters 

0 
2. Lack of proper follow-up due to inadequate funding for 

0 operations and maintenance resources 
3. When loan amount given are lower than the amounts 

0 requested 

8. Have you ever observed that the length of time it takes for a potential borrower to 
apply and get the credit/ loan has an effect on the repayment of the credit/loan? 

Yes 0 I I No Do 

9. I f yo ur answer is Yes for question number 8, How long does it take to complete the 
loa n/credi t app lication process? 

I. Aro und One month 
0 

2. Up to two months 
0 

3. Up to tlu'ee months 
0 

4. More than four months 
0 

5. Other (please describe) 
0 



10. What is your attitude towards the information system which has been used by this 
Illicrof"inance institution? 

I. To record on clients are inadequate 
D 

2. Fac ilit ies do not contain appropriate software to 
D process borrower information promptly 

3. Data related to bOlTowers are manually kept in 
D files '. 

4. Cases of loa n-over and under-repayment exist 
D 

5. Properly des igned information system is there 
D 

6. Other (please describe) 
D 

II. Which factors could be considered as causes of loan/credit default? 
I. Diversion o f fi.mds to unprofitable uses 

D 
2. Lack of discipline in the use of working capital 

D 
3. Poor management skills 

D 
4. Poor business performance 

D 
5. Other (please describe) 

D 

12. What measure do yo u have to deal with various categories of loan/cred it default? 
I. Sales of defuu Iter 's security to recover the 

D outstanding balance 
2. Causes oflong-Iasting default are forwarded to 

D the state counse l for prosecution 
3. Counse l the defaulters on the importance of 

D repaying the loan on time 

13 If yo u believe on the measure of question number 12, what is the trend of default 
current ly? 

Decreas ing D I 1 Increasing D 0 



14. How is the performance of this micro finance institution regarding creditlloan 

d isbursed and/or reco vered fi·om the year 2006 - 20 I O? (You can use separate 

page(s) if yo u have any more illustration.) 

Fiscal Year Amount disbursed by th is MFI Amount recovered by this MFI 

1. 2006 

2. 2007 

3. 2008 

4. 2009 

5. 201 0 

15. What screening mechanism do you use to identify creditworthy borrowers from 
non-creditworthy borrowers before credit/loan disbursement? 

Tit all/( you f or your participatioll ill tlte study! 



Appendix IV 
List Microtinance Institutions in Ethiopia 

Amhara Credit and Saving Inst itut ions S.c. 

2 Dedebit Cred it and saving Inst itutions S.c. 

3 O romiya Credit and Saving Institution S.c. 

4 O mo Credit and Sav ing Institution S.c. 

5 Add is Credit and Saving Institution S.c. 

6 Spec ialized Financ ial and promotional Institution 

7 Gasha Microfinance Institution S.c. 

8 Wisdom Micro fi nance Inst itution S.C. 

9 S idama Microfinance Inst itution S.c. 

10 Buussa Gono faa Micro finance Institution S.c. 

II PEACE Microfinance Institution S.c. 

12 Mek lit Micro finance Institution S.c. 

13 Eshet Microfinance Institutions S .c. 

14 Wassassa Microfinance Institution S.c. 

15 Benishangul Gumuz Microfinance Institution S.c. 

16 Dire Dawa Microfinance Inst itution S.c. 

17 Agar M icrofina nce Institut ion S.c. 

18 I-Im'bu Microfinance Insti tution S.c. 

19 AtTica Village Financial Services S.c. 

20 Shasemene Edd ir Ye limat Agar Microfinance S.C. 

21 Meket Microfinance Institution S.c. 

22 Metemamen M icrofi nance Institution S.c. 

23 Ghion Microfinance Institution S.c. 

24 Letta Microfinance Institution S.C. 

25 Digaf Microcredit Prov ider S .c. 

26 Harar Microfi nance Institution S.C. 

27 Lefayda Microfinance Institution S .c. 

28 Tesfa Microfinance Institution S.C. 

29 Dynamic Microfinance institution S.c. 

30 Ga mbe lla Micro finance Institution S.c. 

31 Somalia micro finance Institution S.C. (coming soon) 

Head Office 

Bahir Dar 

Mekelle 

Addis Ababa 

Hawassa 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Hawassa 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Assosa 

Dire Dawa 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Shasemene 

North Wollo 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Addis Apaba 

Harar 

Addis Ababa 

Addis Ababa 

Addis Ababa 

Gambella 

JiJiga 

Categories 
allotted b)' 

NBE 
Large 
Large 

Large 

Large 
Large 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Medium 

Small 

Small 

Small 

Small 

Small 

Small 

Small 

Small 

Small 

Small 

Small 

Small 

--------------
Source: National Bank of Ethiop ia and Associat ion of Ethiopian Microfinance Institutions 



Appendix V Organizational structure of ACSI (One of the largest MFI in the World) 

I General Assembly I 
I Board of Directors I • I General Ma nager I 

I .. .. .. .. .. " Fi nance and Operat ions I Planning Man power Legal service Prol11ot io Audit 
logistics A dmin istrat ion Attorney n service Service 

service Head Head .. .. MIS unit .. .. coordinator Aud io 
Credit Saving visual Junior 

Treasury Contro ller div ision divi sion .. techn ician Auditor 
Section section heads head f---o 

Research 
f--. 

HRD Section 

Treasurer con troll er 
MIS and data Train ing coord inator 
expert coordinator 

Credit Photocopier 

Logisti c Jr. 
expert Saving 

f--. Driver 
expert General Service 

f--o Cleaner 
officer Accounta coord inator Guard 

nt, clerk 
Planning, Project 
monitoring ident ificati .. I Zone Branch Manager I Evaluation on and L.o Personnel 

Purchaser, coordinator preparation officer, 
store personnel clerk 
keeper I Sub- branch offi ce coordinator I 

--. - .. 

Operat ion head I . Accounts section Sr. Administrative. 
Accountant officer 

.. .. .. .. .. .. 
Field officer I Cash ier I Saving I Accountant II Guard Sub-ledger Cashier and I Auditor I accountant secretary 

---- ---



A ppendix VI Destiny Map of Ethiopian Microfinance Institntions 
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Appendix VII: Selected MFrs under review 

Name of lVIFls Gross credit Credit balance VOluntary 
portfolio per borrowers 

ACS I 1,548,902, 150 2, 180 
saving~ 

483,488,506 
25,005,078 
9,284,221 
294,505 

Compulsory 
savings 

- -:3:-:-46';-,·027,277 

AclCS I 243,929,992 2,798 
Wisdom 82,307, I 45 1,45 I 
Gasha 15,725,404 1,2 16 

Metemamen 8,259,836 789 
Source: Association of Ethiopian Microfinance Institut ions (AEMFI) 

Name of Capita l Liability DebtfEquity Deposits to 
MFls Asset Ratio Ratio ratio credit 
ACS I 3 1% 3 1% 2.20 31% 

AclCS I 70% 10% 0.43 10% 
Wisdom 44% 11% 1.26 11 % 
Gasha 28% 2% 2.87 2% 

Metema men 78% 0% 0.28 0% 
Source: Association of Ethiopian Microfinance Institutions (AEMFI) 

Name of MFls Return on Return on Operational self-
Assets Equi ty sufliciency 

ACS I 8% 25% 240% 
AdCS I 4% 6% 192% 

Wisdom 0% 0% 96% 
Gasha 2% 8% 11 2% 

Melemamen 0% 0% 102% 
Source: Association of Ethiopian Microfinance Inst itutions (AEMFI) 

Na me of MFIs Financial Profi t Margin Normal Yield of 
Revenue R'ltio Gross p rofit 

ACS I 13% 58% 16% 
AdCS I 8% 48% 9% 

Wisdom 18% 0% 18% 
Gasha 21% 11 % 17% 

Metemamen 15% 2% 18% 
Source : Assoc iation of Ethiopian Micl'ofinance Institutions (AEMFI) 

Name of I'AR > 30 PAR > 90 Write-off Credillioan Risk 

37,752,941 
11 ,087,929 
4,664,584 
2,333,004 

Deposits to 
Assets 
25% 
9% 
10% 
2% 
0% 

Financial Sell~ 

sufliciency 
88% 
29% 
56% 
49% 
39% 

. Real Yield on 
Gross P ro fit 

-20% 
-25% 
-19% 
-19% 
-1 8% 

Non-
MFls Days Days Ratio loss Ratio Coverage earning 

liquid 
Assets 

ACS I 2% 1% 0% 0% 42% 7% 
AdCS I 3% 2% 1% 1% 23% 14% 

Wisdom 3% 2% 0% 0% 60% 8% 
Gasha 26% 18% 6% 6% 43% 13% 

M eLem3 men 9% 7% 4% 4% 52% 26% 
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