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Abstract 

Religious tourism development: the case of Lalibela town, Amhara region, Ethiopia 

Berhanu Esubalew 

Addis Ababa University, 2013 

The overall significance of tourism in general and religious tourism in particular has got recognition 

from different scholars and organizations. However, its development mainly in Africa has faced numerous 

challenges. Ethiopia is unique and sacred in Africa for the ancient two monotheistic world religions 

namely Islam and Christianity. The existence of the ancient religions together with traditional African 

beliefs and their spiritual elements, made Ethiopia most preferable religious tourism destination in 

Africa. One of the ample religious sites of the country, Lalibela town, is the study area. The objectives of 

this study entitled with 'Religious Tourism Development: The case of Lalibela town Amhara region, 

Ethiopia' are identifying the religious tourism development challenges and opportunities, assessing 

mechanisms that help to promote opportunities and minimize the challenges of religious tourism 

development, Analyzing the ways in which religious tourism can serve as a tool in conserving heritages, 

empowering communities and bringing sustainable development. The study is hoth qualitative and 

quantitative in its design. Interview, questionnaire non participant observation, and document analysis 

are the mail! data gathering tools used in this study. The quantitative data collected were analyzed using 

SPSS (Statistical Package for Social Science) and presented through tables, graphs and charts where as 

the qualitative information were precisely narrated. Accordingly, the findings of the study demonstrated 

that the town of Lalibela is one of the most impressive religious tourism destinations in Ethiopia. The 

town is endowed with ample religious attributes. However, there are also challenges influencing the 

development of the site as the most successful religious tourism destination in the country. These 

challenges of religious tourism development in Lalibe/a town are properly identified in this study. Thus, 

minimization or alleviation of all identified challenges and effective promotion and utilization of 

opportunities with proper involvement of the local community would enahle religious tourism to be an 

effective instrument for local community empmverment, heritage conservation and sustainable 

development in the town as well as the country at large. 

Key words: Awareness, Challenges, Local community, Monotheistic, Opportunities, Religious 

Heritage, Religiolls Tourism, Sacred, Sustainable development 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of the study 

Tourism is a multidisciplinary subject and has numerous definitions. The most accepted 

definition provided by the United Nations World Tourism Organization (UNWTO) says "it is the 

activity of persons traveling to and staying in places outside their usual environment for not more 

than one consecutive year for leisure, business, religious and other purposes not related to the 

exercise of any activity remunerated from within the place visited" (Page, 2009). Since the 

fifties, the tourism industry has been seen exceptional expansion and the development has never 

weakened until now (Knyszewski , 2004). The tourism industry 's contribution to the world 

economy has grown so fast that in recent years it has become the leading employer in the world 

and one of the leading foreign exchange earnings for many countries (UN, 2001). According to 

the UNWTO (1995) report, there are different motivations for tourism and travel which includes 

leisure, Visiting Friends and Relative (VFR) , professional and business issues, health care, 

religion and others. Religion has long been an integral motive for undertaking journeys and is 

usually considered the oldest form of non-economic travel (Smith, 1992). 

Religious tourism, one of the oldest tourism types (Vijayanand, 2012), has lots of definitions of 

different writers and organizations. UNWTO, the most influential intergovernmental tourism 

organizations worldwide, defined religious tourism as a type of tourism that calls for socially 

responsible actions by respecting the sacred and through stewardship of sacred sites (2011). This 

definition has a connotation that religious tourism is responsible and sustainable. Similarly, 

Esteve (2009) defined religious tourism as a tourist activity through which tourists seek for 

spiritual grace, looking for the proximity, immersion or contact with the Sacred. Accordingly, it 

has fundamentally to do with religious beliefs and involves people who mainly want to have a 

religious experience (Esteve, 2009). The other writer Rinschede (1992) defined Religious 

tourism as the type of tourism whose participants are motivated either in part or exclusively for 

religious reasons. Vijayanand (20 12) on the other hand articu latcd rei igioll s touri 111 as 

1 
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excurSiOns to nearby pilgrimage centers or religious conferences. With the same concept, 

religious tourism also defined as tourism that is motivated by faith or religious reasons (Sharpley 

and Sundaram, 2005). 

As observed in the paragraph above, religious tourism has numerous definitions and is a 

complicated concept. However, all these definitions can be summarized as the movement or 

travel of people to churches, mosques and other religious and sacred places for religious purpose 

either fully or in part. Religious tourism in one or another way is similar with pilgrimage 

tourism, spiritual tourism and sacred tourism and used interchangeably in many literatures . 

However, in terms of professional approach, the tourism related to pilgrimage is not 

homogeneous with that of religious tourism; it is also structured differently in terms of 

participants, budgeting, products, and length of stay. 

Religious tourism today, is one of the most important types of tourism and spread all over the 

world (Ebrahimzadeh, Kazemizad, and Eskandari, 2010). Religious tourism serves as a tool for 

socio-cultural and economic development in many countries of the world. It improves the living 

standard of local communities through infrastructural development, creating job opportunity, 

generating income and so on. It also plays a great role in creating social solidarity at various 

levels, and hence is crucial in the maintenance of existing social structures and creation of 

organization and structure where none existed before. As one of the most sustainable types of 

tourism in nature, religious tourism helps in conservation of cultural and natural heritages. The 

UNWTO estimates that 300 to 330 million tourists visit the world's key religious sites each year. 

Many countries of Europe and Asia are highly manipulating religious tourism sector for their 

economical and socio-cultural development with 40% and 20% share of the world market 

respectively. Some of the countries, which are generating a huge amount of income, include 

Spain, Italy, France, India, and China (UNWTO, 2011). 

Ethiopia is sacred in Africa for the two ancient monotheistic world religions: Islam and 

Christianity. Furthermore, It is a country where all the ancient religions; Christianity, Islam and 

Traditional African religions are represented. The country has also a long historical tradition of 

inter-religious tolerance in which all religion followers live in peace and love with each other 

(Degu, 2012). Moreover, the country is home of ample religious heritages which represent all 
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religions mentioned. Above all the unique and original Orthodox Christian churches and their 

attributes like paintings, songs, dances, architectures, colorf-ul festivals and courteous community 

make the country a religion and religious tourism paradise. Therefore, Ethiopia, having these all 

resources has a very good opportunity for a sensible development of religious tourism. However, 

the researcher found that this sector was not well identified, studied and developed in the town of 

Lalibela as well as in Ethiopia. 

Lalibela, a town in Ethiopia, is one of the country's major tourism sites . This town is a religious 

paradise especially for Orthodox Christians. Because of the immense potentials the town has it 

could have been a big religious tourism destination and then could be a huge source of income 

for the local community as well as that of the country. Nevertheless, the opportunities and 

challenges of religious tourism development in Lalibela town are not properly studied and 

identified. 

This thesis has identified and explored the opportunities and challenges of religious tourism 

development in Lalibela town and its role in local community empowerment, heritage 

conservation and overall sustainable development of the town as well as the country. 

1.2 Statement of the problem 

The idea of tourism in general and religious tourism in particular as a big development agent has 

been maintained for long ago. Religious tourism can have wider longer-term benefits as a local 

community development agent and lead to a sustained enhancement of cultural and art facilities 

in the religion (Gil and Curiel, 2008). Thus, this ancient form of tourism has to be developed and 

managed well so as to enjoy from its countless benefits. It is true that the tourism industry has 

chronic issues like seasonality, sustainability and sensitivity which can be affected by large 

external forces like global economic downturns, inflation, currency fluctuations, disease or 

viruses, political unrest, etc. But, religious tourism is different in that it is less seasonal, more 

sustainable and less sensitive to the external environment than any other types of tourism. This is 

because first, within ever changing global political and economic landscapes. reli gion has 

retained a significant place as a social movement (Raj and Morpeth, 2007). Second, the religious 

and faith based market has the advantage of appealing to people from around the world, of all 

ages and of all nationalities. Third, faith-based travelers are committed travelers that they tend to 
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save for these religious experiences and travel despite the state of the economy. Lastly, it is a 

growing business, tourism and travel professionals forecast that this market might be double by 

the year 2020 (UNWTO, 2011). 

More than any other resources, Ethiopia has countless religious attributes from Orthodox 

Christian monasteries, churches and cathedrals to Islam mosques and shrines. Having these all 

religious tourism resources, if tourism has to be used as a developmental tool of the country, 

Ethiopia, it must be the religious type of tourism or religious tourism that should get proper 

attention in planning, and development activities. However, this was not the case in the country. 

Being the home of the eleven rock-hewn churches , which is not available anywhere else in the 

world, warm and annual colorful reli gious fes ti va ls, enormous religious heritages, and other 

spiritual values, the town of Lalibela is the magic religious tourism village in Ethiopia. As 

religious tourism positively influences economic development at religious centers, it could be 

used as a development tool for the people of Lalibela and the country at large. Nonetheless, the 

religious tourism potentials and challenges of Lalibela town were not properly identified; 

mechanisms to minimize or avoid challenges and promote opportunities were not developed; the 

religious tourism resources were degrading and losing their authenticity; this specific type of 

tourism was not identified and included in the development plans: the benefits of religious 

tourism for local community empowerment, effective heritage conservation, and general 

sustainable development was not observed. Consequently, the site is not generating as much 

income as it ought to be in that the local community's life could not be changed. To that end, the 

researcher aimed to propose religious tourism as a tool for heritage conservation, local 

community empowerment and overall sustainable development of the study area and the country. 

1.3 Objectives of the study 

1.3.1 General objective 

The main objective of this study is assessing religious tourism development: opportunities and 

challenges in the case of Lalibela town, Amhara regional state, Ethiopia. 
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1.3.2 Specific objectives 

On the bases of the general objective, the specific objectives of this study include: 

• Identifying the opportunities and challenges of Lalibcla town for re li gious tourism 

development; 

• Analyzing mechanisms that help to promote opportunities and minimize the challenges of 

religious tourism development in Lalibela town; 

• Assessing ways in which religious tourism can serve as an instrument for religious 

heritage conservation, local community empowerment and overall sustainable 

development. 

1.4 Research Questions 

Based on the objectives mentioned above, the following are the basic research questions. 

• What are the major challenges and opportunities of religious tourism development in 

Lalibela town? 

• What are the possible remedies to alleviate the existing challenges of religious tourism 

development? 

• How to promote and properly utilize best opportunities of the town for successful 

religious tourism development. 

• How can religious tourism be an effective approach for conserving religious heritages, 

bringing sustainable development and empowering local community in the study area? 

• How is the local community level of awareness and capacity for religious tourism 

development? 

1.5 Scope of the study 

The scope of this study was delimited to the identification of religious tourism development, 

challenges, opportunities, local community involvement, and its role in local community 

empowerment, heritage conservation, and sustainable development in the town of Lalibela. It is a 

survey study in the town of Lalibela specifically the two Kebeles namely Kebele one and Kebele 
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two. Though very recently Na'akuto Leab area was included in the town administration, mainly 

because of the following three reasons; it was not included in the survey. First, the Na'akuto 

Leab area is too far from the center of the town and is more of rural area that the influence of 

tourism is limited. Second, it is not accessible as there is no regular transportation to the area. 

Third, shortage of finance and time did not allow the researcher to survey the whole areas of the 

town. In order to assess the religious tourism development: challenges and opportunities and its 

role for sustainable development in Lalibela town comprehensively, the respondents of the 

survey were carefully selected. The respondents of thi s survey include th ose peoplc who were 

directly or indirectly engaged in the tourism industry of the Lalibela town like Hotels, Guides, 

destination managers, domestic and foreign tourists and the local community. 

1.6 Limitation of the study 

The study and implications drawn out of it are subjected to the following limitations. Because of 

diverse and numerous stakeholders working in the study area and the sampling method used, non 

probability purposive sampling which is based on personal judgment of the researcher, most 

probably there could be some sort of bias on the data gathering instrument distribution. However, 

the researcher has tried to minimize any possible bias and incorrect information by using 

multiple data gathering techniques like an interview, non participatory observation and document 

analysis. 

The study also failed to reach the entire area of the town mainly because of limited resources, 

difficult topography, scattered settlement of the local community, lack of transportation within 

the study area and suspicions of respondents. Since the case study is conducted on purposefully 

selected limited amount of households in Lalibela town, the findings have no possibilities to be 

generalized in other religious sites of the country. 

1.7 Significance of the study 

This study has numerous relevancies to the existing knowledge mainly in five basic aspects. 

Firstly, the study provides a clear picture about the general concept and theories of religious 

tourism development. Secondly, the opportunities and challenges of religious touri sm in the 

study area can be easily and clearly understood in the thesis. Thirdly, it gives insights about the 
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role of religious tourism In heritage conservation , loca l community cmpowcrm ent and 

sustainable development. Fourthly, the study gives highlight on the participation level of the 

local community and related issues. Then, the study is also helpful to the governmental and non­

governmental organizations, the public and academia, the host communities, destination 

management bodies, regional and federal tourism offices; to make more effective tourism 

policies and plans designed to realize the full social and economic potential of tourism in general 

and religious tourism in particular. Finally, it can serve as an input for further studies on the 

same or related topics. 

1.8 Operational definitions 

1. Community based religious tourism - reli gious touri sm that involves the local 

community in deep . 

2. Local Community - is a group of interacting people sharing an environment, belief, 

resources, preferences, needs, risks, and a number of other conditions. 

3. Pilgrimage tourism - religious journey: a journey to a holy place, undertaken for 

religious reasons. 

4. Religious tourism - a form of tourism, where people travel individually or in groups 

exclusively for religious or any other reasons like pilgrimage, missionary, or leisure 

(fellowship) purposes. 

5. Sacred places _ Special places where the physical world seems to meet the spiritual 

world. These might be awe-inspiring natural places, sites connected to a god, a saint or a 

hero, places where miracles occurred, or special buildings consecrated for worship or 

ritual. 

6. Sustainable Development - Development that meets the needs of the present 

stockholders (Industry, community, government, tourists and others) without 

compromising the ability of future generations to meet their own needs. 

1.9 Organization of the thesis 

The whole thesis is organized into five chapters. The first chapter is about 'Introduction' which 

introduces readers about the background of the research, the problem discussion, research 
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questions, obj ectives to be achieved, significances of the study, scope and limitations of the 

study. 

'Related literature' is the heading of the second chapter of thi s study. It consists of reviewed 

literatures related to the study. The sources of these literatures include books, journals, published 

and unpublished papers and electronic materi als like webs itcs. The researcher's conceptual 

framework is also involved here. 

'Methodology of the study' is found \l1 the third chapter. It presents, and draws the 

methodological process of sampling, data collection and analysis. Thus, the research 

methodology applied in the thesis like method of sampling, sample frame and size, data 

collecting tools or techniques are briefly di scussed. 

The fourth chapter is 'Data analysis and interpretation' section . It depicts a descriptive summary 

of the empirical data collected together with detailed analysis, results and di scussion . Different 

data collected through various techniques are analyzed using SPSS and displayed in tables, 

charts, and pictures. 

The last section , chapter fi ve, is about conclusion and rccommendations. Hcre, thc whole thes is 

is summarized in a short and precise matmer. The researcher's recommendations for di fferent 

stakeholders and functional groups are also listed and described. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Definition and concept of religious tourism 

Travel is the phenomenon of the very antiquity and the reason for travel was diverse and 

numerous. Religion and religious related matters were some of the reasons why people of the 

ancient world were traveled. However, tourism with its current basic elements and feature is the 

very recent phenomenon (Wright, 2008: Gill and Curiel , 2008). 

According to UNWTO (2011), Tourism comprises the activities of persons traveling to and 

staying in places outside their usual environment for not more than one consecutive year for 

leisure, business and other purposes not related to the exercise of an activity remunerated from 

within the place visited . There are different types of tourism based on different ways of 

classification. Based on motivation of tourists, we can identify different forms of tourism like 

holiday tourism, cultural tourism, social or group tourism, sport tourism, economic tourism, 

political tourism, religious tourism and so on. 

Though religious or spiritual tourism seems to be a newer academic concept but it is certainly not 

a new phenomenon. Even it is one of the oldest, if not the oldest, form of tourism and the 

difference between religious tourism and other forms of touri sm relics on the re li gious 

motivation that is the reason for the dislocation (Wright, 2008). In different books, religious 

tourism has been stated as spiritual tourism, religious heritage tourism, religious based tourism, 

pilgrimage tourism, faith tourism, sacred tourism, and so on (Phukan, Rahman, Devdutt, 2012; 

Petroman, et aI. , 2011) . In fact these pilgrimages and other similar travels are identified with the 

concept of religious tourism with of course the necessary accompanying explanations (Vukonic, 

1998). 

Based on literatures assessed, religious tourism has lots of definitions written by different 

scholars, researchers and organizations. For instance, Esteve (2009) defined religious tourism as 

a tourist activity through which the tourists seek for spiritual grace, looking for the proximity, 

immersion or contact with the sacred. The other writer Rinschede (1992) defin ed Reli gious 
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tourism as the type of tourism whose participants are motivated either in part or exclusively for 

religious reasons. The concept of religious tourism also defined as a form of tourism in which 

believers travel individually or in groups as pilgrims, missionaries, or for leisure (Petroman, et 

aI. , 2011). According to the Wright (2008), religious travel is somehow complex in that it 

includes travel to a religious destination site (example: trip to the Holy Land); travel with a 

spiritual intent (example: Christian conference); leisure travel with a fellowship intent (example: 

Faith-based cruise). Generally, from the above definitions and others it can easily understand that 

religious tourism is a tourism type or form that is motivated by faith or religious reasons. 

Accordingly, religious tourism includes all the religions, religious places associated with, 

emotional attachment to these centers and infrastructure facilities for the tourists (Sharpley and 

Sundaram, 2005). 

Based on the criteria of length of stay, there are two forms of religious tourism: short-term 

without an overnight stay and long term with overnight stay of at leas t onc day. Short - term 

religious tourism involves limited travel over short distances. The main goal of such tourism is to 

go to a religious center with local, regional, or super regional area to participate in a religious 

celebration , a religious conference, or a church meeting. Whereas long-term reli gious tourism 

involves visits to religious centers for several days or weeks. It includes the visitation of other 

national and international religious centers (Rinschede, 1992). 

On the other side, religious tourists are those who engage in tourism but do so at religious sites 

(Stark, 2009). As per the researchers, Ebrahimzadeh, Kazemizad, and Eskandari, religious 

tourists can be classified into two: pilgrims or travelers and multi- purpose religious tourists. For 

the first group tourists, their motivation is only the religious aiTairs that the time and duration of 

their station do not depend on thei r acts whereas the second groups do participate in rcli gious 

ceremonies and visit other touristy places with a priority given to the pilgrimage (2010). 

Participants of religious tourism do not look for luxury but arduous journeys to meet the divine 

goal or simple life (Phukan, Rahman and Devdutt, 2012). 

Spiritual tourism, pilgrimage tourism and religious tourism are highly related and mostly used 

interchangeably (UNWTO, 2011; Norman, 2004; Onions, 1983). Spiritual tourism is that type of 

tourism motivated fully or partly by spiritual or religious values (UNWTO, 2011). Whereas, 
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pilgrimage tourism is a form of tourism motivated, partly or wholly by religious motives closely 

or loosely connected with holiday making or with journey undertaken for social, cultural or 

political reasons over short or long distances (Vijayanand, 2012; Raj and Morpeth, 2007; 

Petroman, et. aI, 2011). The other author Norman defined Spiritual tourism as the travel of 

tourists who seek out religious or spiritual settings for the purpose of fulfilling their desire to 

travel, either in whole or in part, and to have some form of reli gious or spiritual experience 

(2004). Moreover, religious touri sm is closcl y co nn ccted with holiday and cultural touri sm. 

Participants of pilgrimage and religious tourism have a chance to travel to the surrounding area 

and wonder culture of the local community. It has also a strong affinity with social and group 

tourism. Religious tourism has political aspects as well (Rinschede, 1992). 

2.2 Historical background of religious tourism 

Man has been a confirmed traveler since antiquity that traveling has been a characteristic feature 

of human society and life style. People have always traveled for different reasons some of the 

reasons for early patterns of travel were basic human needs (finding food and shelter), exchange 

(trade), relationships with natural phenomena (developing new settlements, escaping droughts or 

floods etc.) and as a result of conquest and contlict (occupation, expUlsion, forced migration and 

resettlement) (UNESCO, 2006). 

There are a range of historic examples of linkages between religion and travel. For instance, 

Prophet Muhammed's migration (the Hijira) from Mecca to Medina in AD 622. In contrast the 

Nonconforn1ist church through the emergence of Methodism in England , the organizer, John 

Wesley traveled over 250,000 miles on hours back to preach sermons (Raj and Morpeth, 2007). 

Therefore, religion has been a powerful force which has long caused people to travel to religious 

centers in many parts of the world. Travel due to religious impulses is deeply rooted in the 

history of mankind as well as in the history of tourism. Their most frequent fOlm pilgrimage are 

indeed, thought to be predecessors of the modern tourism phenomenon (Vukonic, 1998). 

In 1990s marketing specialists use the term pilgrimage in the media to describe non sacred 

activities such as a pilgrim to a destination for music, ecotourism and other activiti es. As a result, 

it was difficult in the Western countries to distinguish between the categories of travelers. 

Tourists and pilgrims require the same fundamentals of leisure, income and sanction; they also 
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require the same facilities or infrastructures and another thing that makes differentiation 

uncertain is the increased privatization of religion in the West (Smith, 1992). Even today, since 

religion is not identified as a separate visitor category on inbound or outbound statistical 

collections, making the task of defining and identifying religious tourists is somewhat difficult 

(UNWTO, 2011) . 

According to Lefeuvre (1980), cited in M. Nolan and S. Nolan (1992), faced with the problem of 

administrating the wide variety of travel destinations associated with their faith, officials of the 

Roman Catholic church in Europe often use the term religious tourism to describe the system 

that encompasses a range of holy places, from grandest cathedral to the smallest rural chapel, the 

service facilities associated with them, and the spectrum of visitors from thc devout to the 

secular. Being a sacred for the three monotheistic anci ent world re li gions: Islam, Christianity and 

Judaism, Palestine is most probably the oldest religious tourism destination (Suleiman and 

Mohamed, 2011). Today religious tourism is now recognized as a source of diversifying the 

countries' economy (Vijayanand, 2012). The UNWTO estimates that 300 to 330 million tourists 

visit the world's key religious sites each year (2011). 

2.3 Characteristics and Significances of religious tourism 

According to Hitrec (1990) cited in Vukonic, (1998) religious tourism has a role in that case of 

humanist perspective of the tourism of tomorrow. Religious tourism is big business. It is 

estimated that in the US alone some 25 percent of the travelling public is interested in faith-based 

tourism. When one adds to this the number of people who travel for faith-based conventions, and 

faith-based activities such as weddings, bar mitzvahs or funerals, the number become 

extraordinarily large. World religiOUS travel is one of the fastest growing segments in travel 

today. Religious travel is estimated at a value ofUSD 18 billion and 300 million travelers strong. 

Faith based tourism, although often dominated by group or affinity groups is also gaining ground 

among the individual leisure travel. Especially among young people (who compose about one 

third of faith-based visitors) there are a great number of people who seek spiritual aspects to their 

vacations (Tarlow). 

Religious travel is often less prone to economic ups and downs in the market place. 

Because faith-based travelers are committed travelers they tend to save for these religious 
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experiences and travel despite the state of the economy. Though most religious travel takes place 

to religious sites, Faith-based tourism does not have to be built around a pilgrimage site only. 

Faith travelers tend to have different motives for travel then do travelers for other reasons. For 

example, the faith-based traveler often travels as part of a reli gious obligation or to fulfill a 

spiritual mission. Faith-based travel can provide a steady flow of income to a local tourism 

economy. The religious and faith based market has the advantage of appealing to people from 

around the world, of all ages and of all nationalities . Tourism and travel professionals forecast 

that this market might well double by the year 2020 (Tarlow). 

Pilgrimage tourism is now recognized as a source of diversifying the countries' economy 

worldwide (Vijayanand, 2012). Despite negative factors and forces like terrorism, racism, 

economic recession and possible self-imposed limitations on travel due to concern for climate 

change, tourism is and can be a greater force for peace than envisaged by those who think of it as 

merely a ritual (UNWTO, 2011). 

Tourism is spiritually inclined or favorably disposed towards the values of different cult1.11'es and 

is sensitive towards, and cognizant of, differences, has an important role to play in creating social 

solidarity at various levels, and hence is crucial in the maintenance of existing social structures 

and creation of organization and structure where none existed before (UNWTO, 2011). Religious 

tourism also insists the involvement of local communities in the business. In religious tourism, 

local community is as important as the discerned visitor in protecting and preserving the 

religious/cultural sites, events and pilgrimages that form the base of religious tourism. According 

to UNWTO (2011), religious tourism should not be considered as business instead a tool for 

heritage conservation, local community empowerment, and sustainable development. Besides 

economic, socio cultural and environmental significances, religious tourism brings a wide and 

potentially receptive audience to religious sites (Vijayanand, 2012). 

2.4 Paybacks of tourism and religious tourism 

Generally tourism has great influence on the destination area and host societies. Tourism can be 

both a source of international amity, peace and understanding and a destroyer and corrupter of 

indigenous cultures, a source of ecological destruction, an assault of people' s privacy, dignity, 

and authenticity. However, if tourism is properly managed and controlled, its benefit excides its 
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costs and can be the most effective tool for the overall development of many countries 

(UNWTO, 20l1). 

Today, tourism is one of the largest and dynamically developing sectors of external economic 

activities. According to recent statistics, tourism provides about 10% of the world ' s income and 

employs almost one tenth of the world ' s workforce. Its high growth and development rates, 

considerable volumes of foreign currency inflows, infrastructure development, and introduction 

of new management and educational experience actively affect various sectors of economy, 

which positively contribute to thc socia l and cconomi c devclopmcnt or th c country as a wholc. 

The benefits of tourism can be seen as socio cultural, economical and environmental categories. 

Socio cultural benefits of tourism directly or indirectly related to the paybacks to the society and 

their culture generated because of tourism development. Tourism creates cultural interaction and 

understanding through which some useful cultural values and qualities can be exchanged. In 

relation with cultural interaction, education from one another and improvement in the way of life 

of the community is inevitable in tourism destinations. Tourism also advocates the remote and 

marginal area local community to participate and engage in different economic activities that 

could result in self employment, establishing small scale industries and other tourism supporting 

services. On the other way, the depth and breadth of tourism industry provides job opportunity to 

the whole range of local community from skilled and semiskill ed to non skilled . Furthermore, 

tourism leads to transfer of technology between hosts and guests that most of the time helps the 

local community to access technologically developed world. Above all, tourism facilitates local 

development through improved infrastructure facilities in a tourist destination like electricity, 

water supply, sewage, communication, government services like security and transportation 

services. Generally, tourism in one or other way improves the living standard of the neglected 

and forgotten local community. Enrichment of the existing culture and cultural diversity through 

promotion, appreciation, and funding for establishment of museums is another role of tourism 

related with culture. Culture can also be conserved and preserved using tourism as a tool so that 

many disappearing and degrading culhlres can safeguarded in the tourist destination (Phukan, 

Rahman and Devdutt, 2012; Swarbooke, 2002) . 
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Any activity related to the component of tourism environment has a direct or indirect impact to 

the general environment. Well planned, developed and managed, touri sm can gcncrate important 

environmental returns. It justifies and pays for conservation of natural resources and wildlife, 

cultural and historic monuments by way of establishing national parks, preservers, sanctuaries 

and museums which otherwise may deteriorated or even di sappear. Touri sts in nature like 

attractive, clean and non - polluted environment that indirectly promote quality environment and 

increase the local environmental awareness (Phukan, Rahman and Devdutt, 2012) . 

Economic benefits are the most widely discussed and well known aspect of tourism industry. 

Tourism generates income via different forms of tax and other revenues. The money tourists 

spend in different sectors during their visit and stay has multiple effects in the economy. The 

tourism industry has a range of sectors or business which provides a variety of employment 

opportunity. Research shows that job creation in tourism is growing onc and- a-half times faster 

than in any other industrial sector. Foreign exchange, the exchange of one country's currency for 

that of another country, is one of the most important paybacks of tourism industry. Foreign 

exchange helps to increase the total travel account and balance of payment of the host country 

(Swarbooke, 2002). 

As one type of general tourism, all the benefits mentioned above are also the returns of religious 

tourism. Religious tourism, both domestic and international, is a vehicle for change, better, 

suitable and peaceful life if properly guided by codes of ethics and conduct ( UNWTO, 2011). 

Religious tourism influences the development of the population, settlement, and economy at 

religious centers (Rinschede, 1992). As religious tourism encompasses pilgrimage, trip to sacred 

places and other religiousl y related travels like visitation of rcli gious ceremon ies , church 

meetings, and other religious conferences and organized activities, which may take place 

annually, or at regular intervals of several years, has very big influence on the overall 

development of the site. As Rinschede (1992) described, mainly pilgrims have a large influence 

on the population development of the religious site. 

Religious obligations have become a fashionable trend all over the world as a means of 

expressing beliefs and faith in the ability of God to protect and guide mankind . It would amount 

to stating the most obvious that Religious practices both under the auspices of Christianity, Islam 
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• and traditional practices have in no small way contributed to the development tourism in the 

world. It is a known fact the Christian pilgrimages to Israel has formed an economic platform for 

the empowerment of the localities and contributed to the Gross Domestic Product (GDP) of the 

country. Also, in the Saudi Arabia, where many Islamic faithful converge twice every year for 

religious rituals, has been of tremendous economic benefit to the country and her peop le. With 

these scenarios and many others around the world, it has become valid that rcligious tourism can 

become a source of economic revival to a country and its people 

(http://www.tourismandmore.com/people/peter-tarlow/) 

Furthermore, according to Mitchell and Coles (2009), tourism has tremendous advantages Il1 

delivering pro-poor growth some of them include the following; 

• Tourism is generally labour intensive although less than agriculture and therefore can 

impact on a large number oflives through the labour market; 

• Tourism has considerable potential linkage with other economic sectors; 

• Tourism provides opportunities for diversification of economic sectors ; 

• Tourism can provide poor countries with significant export opportuniti es; 

• It is a catalyst that create initial demand for other goods or servicc like natural 

resources and culture, to which the poor often have access; 

• Infrastructure associated with tourism development can provide essential services for 

local communities. 

2.5 Festivals and festival management 

Events for celebration, sport, business, and fun are universal. They originate from a time before 

the written history (Getz, 2002). Different types of events, such as festivals, sports events, 

culture events, political and religious events, are organised in a big number of towns (Larson). 

Events and festivals are considered as public themed celebrations which include dance, film, 

music, the arts, crafts, indigenous cu ltural heritage, sportin g events, seasonal rites and 

agricultural products. In other words festivals are special occasions declared by government, 

society, religion, or others. By th eir very nature, events and festivals are of short duration usually 

in a particular month or season (Jin , 2002) . 
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In recent years, the growth of festivals and special events has been enormous (Getz, 1997). 

Numerous communities develop festivals and events as leisure and cultural pursuits for residents, 

as well as for their economic and community development benefi ts (Getz, 1997 ; Getz and Frisby, 

1990). Furthermore, special events and festivals offer a specific time and place for visitors to 

celebrate and enjoy others' culture, create cross cultural understanding and widen their 

knowledge level. By participating in a festival or a special event, a visitor can socialize, escape 

from everyday routine, enjoy local food and customs, enjoyment of nature and spend quality 

time with family members or friends. Large numbers of people around the world every year 

dedicate huge amounts of time and money to attend festival s . In Australi a and Ameri ca, events 

attract large numbers of visitors and involve huge organi zation. Though most events and festivals 

are planned for public occasions and for the enjoyment and relaxation of local communities, they 

are unique type of tourism and travel attractions . Therefore now a time it is noted that these 

events and festivals whatever in their type are becoming big business in local communiti es and 

destinations. They also involve tremendous amounts of marketing and organization . Many retail 

businesses depend on them for their success, because when tourists attend events, they shop, eat 

and drink, which indirectly boost these retail businesses (Shanka and Alamiyo ; Jin , 2002). 

2.6 Ethiopia and Religion 

Mankind, in search of its identity and the reason for its existence, has long sought answers to 

questions in a series of teachin gs , beli efs, and dogmas thal later gavc ri se to thc different 

religions that characterize different cultures (Phillips and Carillet, 2009) . 

Religion is a very complex concept that it has no simple definition, according to Hinnells (1984) 

cited in Raj and Morpeth (2007) , it is a system of recogni zable beliefs and practices that 

acknowledge the existence of a 'superhuman' power that enables people to both address and 

transcend the problems oflife. As Sherratt and Hawkins (1972), Religion is more concerned with 

unseen forces. Harvey (2000) describes religion as structured, orderly, socially sanctioned ways 

ofreaching out for what people want most (Rotherham, 2007). And the belief is that somewhere 

beyond the known world there exists a power that can make right the difficulti es that appear so 

insoluble and intractable here and now (Norman, 2004). 
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Ethiopia is a multi ethnic country that harbors di fferent religious beliefs. The main religions in 

Ethiopia are Christianity, Islam and traditional African beliefs. Ethiopi a is a predominantly 

Christian country and the majority of Chri stians are Orthodox Tcwahcdo Chri sti ans, who bclong 

to the Ethiopian Orthodox Tewahedo Church. There are also Chri st ians who are Roman Catholic 

or Protestant. 

Christianity _ Though, many Ethiopians clai m that the Treasurer eunuch, Bacos (Eunuch of 

Queen of Candace), probably introduced the Christian faith when he returned to Ethi opia from 

his pilgrimage to Jerusalem well before the fourth century, but Christianity did not become the 

officially recognised religion until the reign of King Ezana in 341 AD . Christianity began in 

Ethiopia when two Syrian Christi ans (Frumentius and Aedissius) came to Aksum and started to 

tell people about Jesus Christ and the Christian faith. Frumentius and Aedissius influenccd King 

Ezana, who ruled Aksum in the early part of the fourth century, and successfully converted him 

to Christianity. Immediately aftcr Kin g Ezana was convcrt cd to Chri sli{lnit y, he offic iall y 

decreed Christianity as the main fa ith of hi s kingdom in 341 AD and ordered Frumentius to go to 

Alexandria where he was consecrated bishop under the name of Abba Selama by the Patriarch of 

Alexandria in 346 AD. Frumentius (Abba Selama) then returned to Ethiop ia and became the first 

bishop of Ethiopia and founded the Ethiopian Church . Since then Christianity was cxpanded in 

the while sections of the country and become the dominant reli gion. The Church is wealthy in 

different treasures despite of countless destructions occurred in di fferent times. The Church has 

also a number of religious festivals highly celebrated by the Church. Some of these include 

Easter, the most Solomon one, The Timket or Epiphany, the most celebrated festival , Gena or 

Christmas, Kidus Yohannes or Ethiopian New Year and so on (Phillips and Carillet, 2009; 

www.ethiopianorthodox.org). 

Islam _ Islam came to Ethiopia by way of the Arabian Peninsula, where Mohammed began to 

preach the first of a serious of revelations he had been generated by God through the Angel 

Gabriel. More specifically, Islam was introduced to Ethiopi a in 6 15 AD when the followers of 

Prophet Mohammed, including his wife sought refuge in Aksum . Accordi ng to the tradition, 

Mohammed asked Aksumite King Aderaz to protect their relatives from persecution in Mecca. 

The king of Aksum welcomed them, respected their religion and offered them protection. 

Although part of the group went back to Arabia, many of them remained in Ethiopia and settled 
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III Tigray being the founding fathers of the Muslim community 1\1 Ethiopia 

(http://www.ethiopiantreasures.co.uk/pages/religion.htm). 

Traditional African beliefs - Paganism or indigenous religious beliefs are widely practiced in 

Gambella, Southern Peoples' State, Oromia administrative regions. These regions also contain 

considerable animist communities (http: //www.ethiopiantreasures.co.uklpageslreligion.htm). 

2.7 Factors that affect Religious tourism development 

The tourism industry plays a vital role in the economy fo r all of the countries of the world, 

providing employment, incomes, taxes revenues and foreign exchange (Sulei man and Mohamed, 

2010). Religious tourism as any other type of tourism is volatile in nature that anything can 

affect it. Changes like global economic downturns, inflation, currency fluctu ations, disease or 

viruses, and political unrest hamper religious tourism development. Some other factors that 

affect religious tourism include political instability, other political obstacles, financial problems, 

environment and health factors, marketing, services and facilities factors and so on. However, 

despite negative factors and forc es like terrorism, racism, economic recession and possible self­

imposed limitations on travel due to concern for climate change, reli gious touri sm is and can be a 

greater force for peace, solidari ty and in tegrity of the world. Therefore, religious touri sm can 

achieve multiple benefits only through stable economic and political environment. Besides stable 

political environment, strong financial capacity, frequent marketing activities and availability of 

facilities and services can enhance the development of touri sm in general and religious tourism 

in particular (UNWTO, 2011 ; Page and Connell, 2006). 

2.8 Religious tourism development in different countries 

Religious tourism is one of the ancient types of tourism in the world. However the first 

international conference on religious tourism was conducted in 1967 in Cordoba, Spain, by the 

World Tourism Organization (UNWTO), entitled "Tourism and Religions: A Contribution to the 

Dialogue of Cultures, Religions and Civilizations" , hi ghli ght the sociology of reli gions in world 

tourism (UNWTO,2011). Historical docum ents and prehi stori c signs and ev idences from the 

ancient great civilizations of Mesopotamia and Egypt ind icate that there were nUl11 erous reli gious 

trips of the thousands of people from past up to now. in fact , mankind for thousands of years take 
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long journeys in order to do reli gious practices Today, the reli gioLls tOLl ri sm is one of the most 

important kinds which currently has been spread all over the world, and has overcome to weather 

(climatic) obstacles (Ebrahimzadeh, Kazemizad, Eskandari , 2010). TheUNWTO estimates that 

300 to 330 million tourists visit the world ' s key reli gious sites each yea r (UN WTO, 20 II ). 

Being the ancient home of the world's three major reli gions: Islam, Judai sm, and Christianity, 

Palestine is most probably the first center of religious tourism (Suleiman and Mohamed, 2010). 

Religious tourism today, according to UNWTO (2011), is dominated by Europe followed by 

Asia. Out of an estimated 600 million religious and spiritual voyages, 40% were in Europe and 

around half in Asia. Sustainable development of religious tourism with education and training 

given their ri ghtful place is th e key to safeguarding the va t cult-ural heri tagc of the world 

(UNWTO,2011). 

UNWTO defined religious or spiritual tourism as the type of touri sm that include touri sm that is 

motivated fully or partly by such values (religious values), both domestic and internat ional. And 

is a vehicle for change for the better and can lead to peace if properly gu ided by codes of ethics 

and conduct (for tourists as well as managers) that are sourced from reli gions and socia l-cultural 

values derived from religions (2011). 

Religion and religious tourism has an enormous influence in the daily life of Asians . Religions 

have inspired the construction of some of the most spectacular monuments in the region and all 

forms of art and architecture find expression in them. However, reli gious touri sm has not been 

fully exploited due to the high sensitivity of thc subjcct. th e lack of sc ientific data and its 

overwhelming domestic nature. 

Religious tourism in Australia, although not internationally renowned for its religious tourism 

product, there are religious sites and events in Australia that draw internati onal and domestic 

visitors. For instance the Catholic Church's World Youth Day (WYD) was held in Sydney in 

2008 and received over 223 ,000 registered pilgrims, including 110,000 from 170 nations 

(UNWTO, 2011). At the same time religious tourism is fundamental in the republic china. 

Religious tourism is as old as Chinese history and given the rich mosaic of Chinese traditions, 

culture, monuments and attractions it is not surprising that China possesses a large number of 
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World Heritage Sites of UNESCO, of which, one third are classified as reli gious monuments of 

Buddhist and Taoist origins. The growth of religious tourism is refl ected with inbound arrivals 

shot from 3.5 million in 1980 to 53.05 million in 2008, with reciprocal increascs in earnings 

(UNWTO, 2011 ). 

According to UNWTO report of 20 11 , the role of pilgrimages in Iran is quite specific to the 

country as there is a long traditi on of visiting shrines (Ziyarat) of which there are many in Iran 

itself as well as in neighboring ]raq that are revered by the Shies. At the moment Iranian 

religious tourism is mainly domestic but the authorities launched a 20 Year Outlook Plan in 2005 

with the aim of reaching 20 million visitors in two decades. In the other countries of Asia, 

Thailand, religious tourism is one of the fastest emerging touri sm segments. Religious touri sm in 

Thailand is also known as Buddhist tourism. This niche market not only draws international 

tourists into Thailand, but also boosts domestic travel and contributes significantl y to the local 

economy. 

India is one of the well known rcligious touri sm dcstinations in As ia Acco rding to domcstic 

tourism survey conducted by the Indian Ministry of Tourism in 2002 reported that more than 100 

million visitors travelled for 'religious purposes and pilgrimages' and eight of the top-ten 

ranking domestic tourist destinations were pilgrimage sites. According to the Mini stry' S Tourism 

Satellite Accounts, religious tourism segment contributed almost 20% towards the total domestic 

tourism consumption (approximately INR 2.8 Billion) and this contribution is likely to increase 

annually. But still India' s tourism potential despite a wealth of natural and cultural resources, has 

not been fully tapped and its performance compared to later entrants like China and Thailand 

into the world tourism market is poor (UNWTO, 2011). 

2.9 Importance of local community participation in tourism development 

More recently, France (1998) defi ned parti cipat ion as '"a process of empov\'er l11 ent th at helps to 

involve local people in the identifica tion of problems, decision-making and implementation 

which can contribute to sustainable development" . Indeed, local participation is one important 

aspect of sustainable tourism development and it is included in the United Nat ions Environment 

Programme (UNEP) Principles for Implementation of Sustainable Tou ri sm (S inha, 2006). In 

order to increase tourism development in any development areas all stakeholders including local 
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community should be included. Another possible tactic for better touri sm development is 

establishing capacity building projects so that human resources and instituti onal capaciti es are 

strengthen (Sanchez, 2009). 

Community Based Tourism (CBT) thi s type of tourism has a community-based planning 

approach (Getz, 1987 cited in Hall, 2008) that emphasizes the role of host community in the 

tourism experience. According to Addison (2004), cited in Jigang & Jui xia, (2007a), the 

"community-based tourism planning method" has as fundamenta l principles: 

• to allow local community to participate in tourism planning proces and exchange 

information with the planners, 

• to provide local residents with the chance to monitor and supervise tourism development, 

• to make projects and plans oftourism development mutually complementary. 

Generally speaking Community-based tourism represents a win-win scenario, where both 

community and tourists are benefited. The need of community participation in tourism 

development and in others field s of activity is a key element recognized by national and 

international organizations (Sanebez, 2009). To highlight some of the importance of the local 

community participation in touri sm development, 

o Conservation : the most nearest and effecti ve body to conserve and preserve any natural or 

cultural heritage is the local community (Sanchez, 2009); 

o Sustainable development: participative and collaborative approach is a key element to 

achieve a sustainable tourism development (Mair & Reid, 2007; UNWTO,1999); 

o Catalyzing effect: participation can build skills in leadership as well as reinforce local 

institutions while ensuring that local people can achieve broader goals through economic 

benefits (Stronza & Gordillo, 2008). 

o Community support: if residents fee l that their opinions are taken into account, they will 

support tourism projects . Moreover, the atmosphere and attitudes towards tourism will be 

more positive (Beeton, 1998). 

o Effectiveness of the plmming and management of tourism (Garrod, 2003) and effectiveness 

of the implementation of inves tment by the governm ent (Yen & Luono , 2008) . 
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• 2.10 Community capacity building for tourism development 

Many writers accepted tourism as a community development agent that promotes community 

economic, social, cultural and environmental development. Moreover, many view touri sm as an 

essential tool for economic development, especially in local communities. Tourism also has been 

one of the most popular strategies for development. Hence touri sm deve lopment can enhance 

local and national development (Aref and Redzuan, 2009). 

Community Capacity Building (CCB) concerns the development of skills and abilities that will 

enable local people to make decisions and actions for tourism development (Aref and Redzuan, 

2009). In other words, CCB can be seen as the capacity of community residents to participate in 

tourism activities, both as individuals and through groups and organizations. Furthermore, 

community capacity is an essentia I condi tion for i mprovi ng th e process 0 r tou ri sm deve lopment 

and enhancing its benefit for loca l communities. Smith ct al. (200 I ) cited in Aref and Redzuan, 

(2009) describe community capacity building as the essence of community development. It helps 

communities to improve their ability to participate in tb e tourism dec ision making. Therefore, 

Community capacity building is a process aimed at strengthening the capacity of indi viduals and 

organizations to develop and susta in conditions that support all aspects of community life 

(Blackwell and Colmenar 2000; Aref and Redzuan, 2009). 

Community capacity building in tourism context can be done in three differcnt levels. They are 

Organizational, community and individual (Kieffer and ReischmanJ1 2004; Raik 2002) cited in 

(Aref and Redzuan, 2009). At the individual level impli es the developmcnt of ski ll s and 

knowledge that allow individual s to increase the degree of control and influence th ey have over 

relevant aspects of their li ves . Community Capacity building at the cO l11 lTl unity level re llects the 

needs to improve power for advocacy and decision making in tourism acti viti es. The process 

may imply training at the community level. Thi s level refers to informal groups bounded 

geographically. At the organizational level, community capacity bui lding requ ires significant 

changes in the way many helping professiona ls deli ver th eir services . Thi s leve l refers to a 

community organization or set of local organizations (Ra ik 2002). 

Community capacity building plays a ccntral role ill touri sm dcvclopmcnt. To illustratc how 

concepts of community capacity app ly to touri sm devclopmcnt; look thc following figurc. The 
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figure depicts that community capacity building, namely individual, community and organization 

leads to tourism development and finally to community development. This necessitates 

improving three community capac ities to achieving touri sm developm ent (Raik 2002). 

Figure 1: Contribution of community capacity building in tourism development 

Source: Adapted from: Aref and Redzuan, 2009 

Community 

Empowerme 

nt 

Though community capacity build ing is an important rr inci pk i()r touri sm deve lopment btlt it 

has some limitation. Therefore, capacity building activiti es or initiatives in local communities 

must acknowledge and address the many barriers to that capacity building. According to Hunt 

2005 cited in (Aref and Redzuan, 2009) some of the constra ints include: 

• A lack of community partici pation in touri sm development poli cies 

• Power imbalances between governments and local com munities 

• Lack of tourism knowledge 

• Short term funding programmers 
Besides all mentioned above, time availability, ski ll s, fundin g I imits, abilities of individuals and 

groups to collaborate, lack of skilled community development practi tioners are major barriers 

that influence the productivity o f capacity buildin g !~)r touri sm develop mcnt. To rcsolvc these 

limitations improving community knowledge and cnhanc in g community part ic ipation in tourism 

development is fundamental for enhanced community capacity in touri sm development (Aref 

and Redzuan, 2009). 
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2.11 Religious tourism for sustainable development 

Sustainable development can be defined as development which meets the needs of the present 

without compromising the ability of future generations to meet their own needs (Swarbooke, 

2002). Whereas sustainable tourism is tourism development which meets the needs of present 

tourists and host regions while protecting and enhancing opportunities for the future. It is 

envisaged as leading to management of all resources in such a way that economic, social and 

aesthetic needs can be fulfilled while maintaining cultural integrity, essential ecological 

processes, biological diversity and life support systems (UNWTO, 2011) . 

Sustainable tourism provides quality experi ences for the touri sts whi le protecting the 

environment and improving the quality of life for local res idents (Moscardo, (998). Another way 

to think about this is that we should pass on to our children a world that is at least as good, and 

hopefully better, than the one that we inherited. The concept of sustainability has evolved since 

the 1987 definition to embrace three dimensions or ' pillars ' of sustainable development. 

Economic sustainability has a focus on generating prosperity at different levels of society and 

ensuring the viability of enterprises and activities is maintained in the long-term. While social 

sustainabi1ity has a focus on respecting human rights and providing equal opportunities in 

society. There is an emphasis on local communities, recognizing and respecting different cultures 

and avoiding exploitation. Environmental sustainability has a focus on conserving and managing 

resources, especially those that are not renewable, requiring action to minimize pollution of air, 

land and water and conserving biologica l diversity and natural hcritagc. 

Tourism is in a unique position because of the contribution it can make to sustainable 

development and the challenges this presents. If developed without concern for sustainability, 

tourism can harm the natural, cultural or social environment. Conversely a sustainable approach 

to tourism has the capacity to benefi t local communities, economically and sociall y, and to raise 

awareness and support for conservation of the environment (South Australian Tourism 

Commission [SATC], 2007). According to UNESCO and SATC, the following are 12 principles 

of sustainable tourism development that consider economic, social and env ironmental issues 

relevant to the general development. 
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Sustainable type tourism should consider local and global environmental impacts of the sector 

and minimize negative environmental impacts at all possible mechani sms. It also should seek to 

support the conservation of natural areas, habitats and wildli fe and minimi ze damage to them. 

One of the keys to successful and sustainable tourism is achi eving a clear se nse of di fference 

from other competing destinations. Maintaining and achieving authenticity of the original 

culture, history and environment is the other principa l elements of sustainable touri sm. Reflecting 

community values, all the past, present and future aspirations of the loca l community in a living 

and dynamic way rather than embalming the past or imposing development. Understanding the 

broad market trends and the needs and expectations of specific segments is critica l. This 

involves the development of specialized products based on the inherent attributes of an area. 

Tourism should try to enhance the appeal of places, likely hood of visitati on and the experience 

of visitors. Adding value to existing attributes achieves a richer tourism experi ence and helps to 

diversify the local economy and make tourism most sustainable. Thi s can include 

accommodation, sales outlets or dining, in assoc iati on with es tabli shcd industri es. Furtherm ore, 

HaVing good content ('telling the ,y/ory'), enhanCing sense a/place through lesign Building local 

capacity, and providing mutual benefits to visitors and hosts enable the existing touri sm more 

sustainable environmentally, socio-culturally, and economically (UNESCO, 201 2; SATC, 2007). 

2.12 Lalibela as World heritage site 

Most researchers agree that heri tage is linked to the past that it represents some sort of 

inheritance to be passed down to current and future generations both in terms of cultural 

traditions and physical artifacts . Heritage is what elements of the pas t a society wishes to keep. 

This shows that heritage is selective to some cultural and natural arti facts. Heri tage is our legacy 

from the past, what we live with today, and what we pass on to future generCl t ion. Heritages are 

irreplaceable sources of life and inspiration . They are our touch stones, our po in ts of reference 

and identity (Russell, 2007). 

World heritage sites are places of international importance for the conservati ons of mankind ' s 

culture and natural heritage, and needed to be preserved fo r the future gc nerati on. Sites of 

cultural and natural significance primarily belong to the local community. However, their 

importance can encompass a wider regional and national level and their 'U ni versa l Value' makes 

them exceptional. World heritage sites belong to all peoples of the world , irrespective of the 
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territory they are located (unesco.org). The principal aims of the World Heritage Convention are 

to ensure the identification, protection, conservation, presentation and transmiss ion to future 

generations of cultural and natural heritage of outstanding uni versa l value (Elene, 2010; 

UNESCO, 1999). 

Until September 2012, the world heritage li st includes about 962 properties forming part of 

cultural, natural and mixed heritage which the World Heritage Committee considers as having 

outstanding universal value. These include 745 cu ltural, 188 natural and 29 Illi x<.:d properti es in 

157 states. From these 962 properties, Ethiopia has the largest share in Africa by 9 properties 

with the ratio of 8 cultural and 1 natural propelties. these include Simien National Park, Rock­

Hewn Churches, Lalibela, Fasil Ghebbi (Gondar Region), Aksum, Lower Valley of the Awash , 

Lower Valley of the Omo, Tiya, Harar Jugol, the Fortified Historic Town, Konso Cultural 

Landscape (unesco.org). 

The rock-hewn churches of Lalibela in Ethiopia were one of the first twelve sites to be inscribed 

by UNESCO on the World Heritage List in 1978. Lalibela is a living heritage. The churches, the 

ecclesiastical objects and the religious practices constitute an important part of the local 

community and traditional way of life. The conservation chall enge is to safeguard both tangible 

and intangible aspects of the site in the context of deve lopment and town cx pan ' ion (Elene, 

2010). 

As a living heritage, the cultural significance of Lalibela consists of a range of values to be 

preserved, including the rock hewn churches, the sacred eccles iastical objects and the spiritual 

practices to the vernacular buildings, the town, the topographic impact on settlements, the 

cultural landscape and the spiri t of the place (Elene, 2010). According to the same author, a 

wealth of ecclesiastical objects forms an intrinsic part of the churches and the religious practices, 

ranging from processional crosses, bells, chandeliers of gold and si lver, priestly vestment and 

robes, to church paintings, icons, scrolls and manuscripts. Many date to the period of the 

churches themselves, such as King Lalibela's hand cross and prayer stick. However, theft and 

illicit trade in cultural objects rcmain a critica l problem (Elene, 20 10). In 1997 , the richly 

decorated golden healing handcross of Lalibela approximately 800 years old wa sto lcn from the 

Medhane Alem Church, despite security measures. It was smuggled to an antique dealer who 
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sold it to a Belgian collector for USD 25 ,000, but eventu all y returil ed to Ethi opi a in 200 1 

(European Commission, 2003 in Elene, 2010) . 

The rock-hewn churches are pl aces of worship and amongst th e most signifi cant places of 

pilgrimage for believers of the E thiopian Orthodox Church. The Ethi opian Chri stma (Genna) 

and the Epiphany (Timkat) constitute the most important festi vals of the place and these attract 

large numbers of people each year. These intangible dimensions of the heritage contribute to the 

significance of the churches as a sacred or reli gious site (Elene, 20 10). 

However, according to Assefa (2007) cited in Elene (20 J 0), the Church has suggested that the 

spiritual value associated with the site is being threatened due to a shi ft towards a more 

materialistic and foreign influenced type of culture . Thi s may have an adverse impact on the 

traditional values of the site in the future, parti cul arl y with gro'vv ing emphasis on touri sm, 

economic development and processes of moderni za tion . As Elene (20 I 0) , cultural heritage and 

world heritage sites in particular are increasingly promoted as a focu s for international 

development assistance. The World BaIlk and UN agencies havc in cluded in th eir agendas the 

idea of heritage as a cultural resou rce for achi eving socio-economic develop ment. 

Ethiopia, as it is described as the land of thirteen months of sunshine, the cradle of mankind, and 

the source of Blue Nile, is one of African countries which is greatly endowed with both cultural 

and natural tourism resources. Amhara National Regional State is one of the nine regional states 

of the country, Ethiopia. The region covers 15% the land si7.e o f the co untry and several of 

Ethiopia's most popular tourist sites are found in Amhara regional state. Some of them includes 

the former imperial capitals of Lalibela and Gondar, Simien Mountains National Park include 

Ethiopia's highest peak, 4,533m Mount Ras Dashen and the country's main concentration of 

endemic gelada baboon, red fox , and walia ibex. The magnificent Blue il e Fa ll s, Lake Tana and 

its monasteries with tremendous heritages in it adorn the region (Amhara Culture, Tourism and 

Parks Development Bureau (ACTPDB), 2011 ; Mengi stu , 2004). 

2.13 Religious tourism resources in and around the Lalibela town 

The town of Lalibela, one of the towns in the region, is situated at an altitude of 2480m.a.s.1. in 

the North Wollo Administrative Zone at about 700 Kms away north of Addi Ababa, 180 Kms 

northwest of Woldya and 300 Kms from Bahir Dar (Mengistu, 2004; ACTPDB, 20 11 ). The 
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historic town of Lalibela and its surrounding are most knOvvn for their magnificent rock hewn 

churches and religious environment. These world heritage churches are Monolithic, semi­

monolithic and cave types. The rock hewn churches of Lalibela were not constructed- they were 

excavated. Each church was created by first carving out a wide trench on all fo ur sides of the 

rock, then painstakingly chiseling out th e interi or. Most of the churches arc monolithic in 

character and are full of religious treasures. Legend states that kin g Lalibela was ex iled or fl ed to 

Jerusalem in fear of persecution from hi s half brother. Intrigued by the buildings he found, king 

Lalibela vowed to build a new holly town when he returned. Another legend elaims that it was in 

fact a heavenly vision that Lalibela saw (Phillips and Ca rill et, 2009) . Perhap king Lalibela was 

making a deliberate attempt to create a New Jerusalem on African so il , access ible to a\1 

Ethiopians that saved the Orthodox Christians from traveling long di stance to ]eru alem. These 

churches took approximately 24-30 years to be completed. It is a very important religious 

tourism center and most pilgrimages takes place on Ethiopi an hri stmas. In the pilgrimage, 

Orthodox Christians from all parts of Ethiopia as well as from all over the world participate in 

the festivity (Mengistu, 2004) . 

Francisco Alvarez, the first Europea n to visit Lali bela in 1520 ex pressl:d hi s ICl: lings as, "What 

tongue is capable of giving description of them? The one who beholds them will never be able of 

gaze his fill. His marveling is so great that his heart is never tired of admiring them. " (Phillips 

and Carillet, 2009; Mengistu, 2004). 

Geographically, the churches are situated in the three groups , divided by a scaso nal river called 

the Jordan. The first groups of churches are located north of the river and comprise Bete 

Medhanealem (House of savior of the world), Bete Mariam (House of Mary) , Bete Meskel 

(House of the cross), Bete Denagel (House of virgins) , Bete Golegota (House of Golgotha) and 

Bete Debre sina (House of Mount Sinai). Churches of the second group, located to the south of 

Jordan River are Bete Gabriel (House of St. Gabriel) , Bete Amanu el (House of Emanuel) , Bete 

Abba Libanos (House of Father Libanos) and Bcte Mcrk ori ous (House or SI. Me rkori ous). In the 

third group there is only one church, Bete Giorigis (House of St. George) , standing by itself to 

the southwest and is isolated from the other churches . All of the churches are connected by a 

network of passages and tunnels cut out of the pink tuff (ACTPDB , 2011 ; Mengistu , 2004). 
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The churches of Lalibela are uni que in many ways. They were ca rved with their architectural 

elements out of the living solid rock, without joining any pi ece of ·tone togeth er. Their refined 

architectural and aesthetic express ions seem superhuman. They are still places o f active and 

living worship more than 850 years afte r they were built. More than many other monuments in 

the world, they constitute a living link with the pas t. Each one of the churches is di ffe rent in style 

and has its own unique features. FOllr of them are stri ctly monoli thic in structure and have no 

resemblance with others of their kind in the whole world . They arc compl etely free standing, 

attached to the rock at the base only. These monolithi c churche are Bete Medhaneal em, Bete 

Mariam, Bete Amanuel and Bete Giorgi ' Ow in g to th eir uni ve rsa l outstandin g va lues, the 

churches of Lalibela have been recognized by UNESCO a ' part of th e wo rld cultural Heritage 

and included in the world heritage list in September 1978 (Carillet, and Phillips, 2009; 

ACTPDB,2011). 

2.14.1 Highlights of the E leven Rock-Hewn Churches 

1. Bete Medhanealem (House of Redeemer of the world) - It is the first church from the first 

group that visitors access at the beginning from the main get of the town center. Resembling a 

massive Greek temple more than a traditional Ethiopi an churches, Bet Mcdhane Alem (Savior of 

the world) is impressive for its size and majes ty. Measuring 33.5m by 23.5111 and over l1.5m 

high, it is said to be the largest rock-hewn church in the world . Some scholars have suggested 

that the church may have been a copy in rock of the origin al St. Mary of Z ion church in Aksum. 

Unlike others the roof of Bete Mcdhanealem is signifi cantly decorated by some architectural 

elements (Mengistu, 2004). 

The feature that makes the church unique is the presence of external and internal column s on all 

four sides of the church. These co lumns are 72 in number out of whi ch 34 are external and 38 

columns inside which support th e gabled roof. Some of the columns had collapsed, however, and 

they are now replaced by new built up structures. 

The internal part of Bete Medhan ealem has no decoration but it is very impress ive. The interior 

of the church is dominated by four rows of rectangular pillars, whi ch support the nave and aisles. 

The interior pillars are omamented with bracket cap itals and are linked to each other by semi 

circular arches . In the north eastern corner of th e interi or, there arc threc cmp ty graves (tombs), 
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which symbolically represent tho e of Abraham, Isaac and Jacob, thc biblica l fathers. Thc church 

is also home of numerous pricel c s piritual obj ects. Among th e. c th e Go ldcn Gospel (14th C. ) 

written in Ge'ez, Arabic, and Hebrew languages, and th e fa m u Lalibela cross, Afro Ayigeba 

are the most precious treasures in thi s churches. Generally thcre are three unique features that 

distinguish Bete Medhanealem from other churchcs. Thesc are it huge and impre sive ize, the 

large number of pillars both inside and out idc, and the fi ve aisles plan (M engistu , 2004). 

2. Bete Maryam (House of Mary)- Many believe it may havc bccn the fir t church built by 

King Lalibela. The church is connected to Bete Medhane Alem by a tunnel i a large courtyard 

containing three churches. Betc Maryam, i' mall , yet designcd and decorated to an 

exceptionally high standard. The courtyard of Bcte Maryam ha . spec ial placc in Lalibela because 

it is used for the sacred dances during the Chri stmas. In thc floor of the urrounding, there is a 

deep rectangular pool which is 10c(1 l1y believed to make barren women fertil e if they bathe there 

and get the blessing of priests . Dec! icated to the vi rgi n who' parLi eu larl y venerated in l:Lh iopia, 

this is the most beloved church not only by the local cl ergy but also by among pilgrims (Carillet, 

and Phillips, 2009; Mengistu, 2004). 

Bete Medhanealem is a rectangular church. The church has three rows of windows better viewed 

from the outside. The upper rows of windows are undecorated and rectangul ar where as the 

lower row windows are decorated with varieties of cross form s which are most interesting. There 

are more than nine variety of cross forms depicted on the windows including swastika . The 

presence of swastika design cross on the church surpri ses many people because they have 

associated it with the Nazi symbol of the Hitler regime. However, according to (Mengistu, 2004) 

that swastika was the ancient Per ian Symbol of the sun and predates of the azi period . There 

are three entrances at the west north and south sides oC the church ""hich givc~ a cruc ifo rm . hape 

to the floor plan. The doorways cxhibit Aksumite framework style with carved monkey head 

comer posts. 

The interior of Bete Mariam is the most decorated church in La libela. It has earli es t frescoes 

painted around the ceiling and the wall s of the church. The co lumns, capital and arches are also 

covered with beautifully covered fi gures. The paintings are of va ri ous types and on some of 

which a legend on Ge'ez is written to explain the context. The church ha a semi-circul ar gallery 

on the first floor consisting of sevcn rooms. At the eastern ide of the nave, thcre is a column 
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permanently covered in white decorated cloth. There is still no clear justifi cati on why the pillar 

was covered but according to the oral tradition of priests the pill ar was covered because the past 

and the future of the world are written on it and , thu it is di f fi cult to the human 10 bear the truth 

written on it (Mengistu, 2004). 

3. Bete Meskel (House of Cross) - Ca rved into the co urtya rd ' s northern wa ll at Bete Maryam is 

the tiny semi chapel of Bete Me ke!. Four Pill ar di vide Ih e ga ll ery into twO a isle s span ned by 

arcades. It has only one facade fac ing south . There are ten blind arcades that decorated the entire 

external part of the church. The arcades are similar with tho e in the Bete Medhanealem. On the 

facade of Bete Meskel there are three visibl e doors that imitate the Ak umite monkey head 

framework while two of them serve as entrance gate to the church the third one is inaccess ible. 

The visible facade of Bete Meskel has two windows one of the windows has a wa tika cross 

through which a Greek cross is pierced. The interior o f the church is small and known for its 

many relief crosses (Mengistu, 2004; Carillet, and Phillips, 2009). 

4. Bete Danaghel (The House of Virgins) - to the south o f the Bete Maryam courtyard is the 

chapel of Bete Danaghel. It is semi monolithic church whi ch is partl y projected outside and 

partly in a cave. Bete Danaghel is the least imp ressive and roughest from til e chu rches o f 

Lalibela. It has only two doors in the west and north sides and onl y onc I~d sc window in the 

north. This church has limitation of architectural features both inside and outside. The interior of 

the church is dark and has only four pillars with bracket capitals (Carill et and Phillips, 2009; 

ACTPDB,2011). 

The church is said to have been constructed in memory of the maidcn nuns martyred on the 

orders of the 4th century Roman emperor Juli an in Edessa. T here are a lso another beli ef by 

priests who say it is dedicated to the 36 Saint Women who were among the 120 fami ly members 

of Jesus Christ. There is also another dominant oral traditi on which says that the Bete Meskel 

and Bete Danaghel where intentionally hewn by king Lalibela on the left and right sides of Bete 

Mariam for his followers. The kin g was supposed to have offered prayers in Bete Mari am and 

the men and women followers ill Bele Me ke l and Bete Da naghel rc pec ti ve ly (Carill el, and 

Phillips, 2009; Mengistu, 2004) . 
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5. Bete Golegotha and Selassie Chapel - tunnel at the outhern end of th e Bete Ma ryam 

courtyard connects it to the twin churches of Bete Gologoth a and Bete Oebre in a. The twin 

churches appear from outside as one and are usually called together by the loca l people as Bete 

kidus Michael. There are windows and simple Greek ero se . There arc three e enti al doorways 

which has no Aksumite framework a simple arch opening prov ides a link of Bete Oebre Sinai 

with Bete Golgotha. 

Bete Debre Sina (House of Mount Sinai) - The name Bete Oebre Sinai is confused with Bete 

Mikael because the oldest Tabot of Kedemt Mikael (6 th C. A.D. ) is foun d in thi s church. As the 

source Hesse, 1996 cited in Mengistu, 2004, the tabot was transferred to Bete Oebre Sinai in the 

l ih century because of damage of the earli es t church whi ch i now totall y ui sappea red. Bete 

Debre Sinai is semi-monolithic church that the interi or consist of a nave and two aisles whi ch 

are divided by two pairs of carefully carved and connected rectangul ar pillars. Bete Oebre Sinai 

displays the usual east west orientation and its sanctuary is pl aced in the upraised po ilion. Bete 

Mikael serves as an anteroom to the Selassie chapel, one of' La libela's holi e I sanctu Cl ri e . It 

contains three monolithic altars. One is decorated with a beautiful reli ef of fOLir win ged creatures 

with their hands held up in prayer; it is thought to represent the four evange li sts. The church has 

got its name from Mount Sinai where Mosses had received lhe Ark of the Covenant from God. 

Bete Golgotha (The House of Golgotha) - is a type of excava ted church with onc wo rkcd facade 

in the western side. Access to the church is via Bete Debre Sinai. The interior of thc church is 

divided in to two by a row of three undecorated cruciform pillars. Bele Go lgoth a is di stingui shed 

by its typical bas-relief fi gures of' Saints ca rved in to the niches 0 1" the wal ls. The naill es or th e 

bas-relief Saints are engraved in vocalized Ge'ez charac ters which rcad as Kirkos, Giorgis, 

Y ohannes, Estifanos and Gebre Kirstos. 

Bete Golgotha is known for conta ining some of the bes t earl y cxampl es of Ethiopian Chri ti an 

art and some of Lalibela's mos t important religious trcasures such a the prayer sti ck and hand 

cross of emperor Lalibela. In the north of the church there is a symboli c tomb of Jcsus Christ 

which displays a bas-relief of the dead savior watched by the angel as the church itself is 

dedicated to the site of Golgotha in Jerusalem. In the soutbern corn er of th c church nea r to tbe 

tomb of Christ there is the tomb of king Lalibela. The Trinity chapel and tb c tomb of Adam are 

another mysterious complex of tbe church . The trini ty chapel contain three mono I ithi c altcrs and 
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the central one is decorated with beautiful relief of four winged creatures (Mcngi tu , 2004; 

ACTPDB,2011). 

To conclude, a number ofbas-rcli effi gures, the symbolic tom of Jesus Chri st, th e tomb of king 

Lalibela, tomb of Adam, and the Trinity chapel with its three m nolithic alters distill gui shed 

Bete Golgotha from other Lalibela churches and make it the most secreti ve and holie t place of 

all. 

6. Bete Gabriel Rufael (House of St. Gabriel) - In the second group churche of La libela 

which symbolizes heavenly Jerusalem; Bete Ga briel is a two story buil di ng with unusual 

windows. Unlike most Lalibela churches its entrance is at the top and is accessed by a small 

walkway, high over the moat like trench below. Its monumental northern facade is the most 

impressive. This is another building of La libel a that di splay a surviva l of Aksumite sty le because 

pilasters and niches give the impression of breaking the line of the wa ll in to projec ti ons and 

recesses. It has two doors and five windows. Near Bete Gabriel, there is a curved band of rock 

rises from the ground and ascends to the roof though it doe not give access to the church itselfit 

is locally called "the path to Heaven" . The base or th e church is fi ll ed with waleI' and sometimes 

the water flow on the floor. 

The interior of the church is smaller than its exteri or. Its internal part is properl y carved and 

divided by arched pillars. The three Latin crosses incised in to the wall are the onl y decorations 

displayed in Bete Gabriel. Some people including archeologists argue on the ori ginal purposes of 

the building. According to them the building was not ori ginally intended to serve as a church. 

These people have suggested that before the conversion of the bui Iding to church, it might have 

served as a residence of the Royal family, a secular assembly hall or a treasury (Ca rill et and 

Phillips, 2009; ACTPDB, 2011 ). 

7. Bete Merkorios - It is the mos t seri ously damaged cavc like rock hewn church in Lalibela. Tt 

had partially collapsed and was repaired in 1989. It is reached via a long, narrow and pitch-black 

tunnel that starts from Bete Gabriel-Rufae l. Bete Merkorios is irregularl y shaped that pillars 

supporting the roof are rough and unequally spaced. Totall y there are 20 pill ars out of which 

eight are in the facade and other [0 are found in the interior of th c church whilc th e remaining 

two are fallen apart outside. 
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The interior walls of Bete Merkorios are poorl y decorat ion with threc beautifu l fresco th ought to 

represent the three wise men. With their litt le flipper hands and eye that look askance, th ey are 

delightfully depicted; it many date from the 15 th century. The 12 apostles are also represented in 

a less attractive fresco, probably of a later date. The church is dedicated to a Martyr of Rome, St. 

Merkoris, which recalls the contact of early Christian Ethiopi a with the Room Empire. However, 

according to some people, the original purpose of the building wa not for the church rather a 

hall of audience, or assembly or a court of justice (Carillet and Phillips, 2009; ACTPDS, 20\\). 

8. Bete Amanuel - Freestanding and mono li thi c, thi s is co n ' idered one or th e Lalibc la ' s most 

finely carved churches. It perfectly replicated the sty le of Aksumitc buildings, with its projecting 

and recessed walls mimicking alte rnating layers of wood and stone. It is the only rectangular 

purely monolithic and carefully hewn church of the second group chu rches. lts external wa ll s are 

generally well ornamented by hori zontal and vertical ca rvings. 

Bete Amanuel is three story building with three row windows and three doors. The lower 

windows are cross shaped those of the middle are arch arched with capitals and the upper ones 

are squarer headed. The interior of S ete Amanuel has four complete and four three sided pillars. 

The most striking feature of the interior is the double Aksumite fri eze in the nave. Some people 

still thought that it was used by the royal family as their private chapel during the reign of 

Emperor Lalibela (Carillet and Phillips, 2009; ACTPDS, 20 II ), 

9. Bete Abba Libanos - located southwest of Sete Amanuel is hewn into the rock face and is 

unique among Lalibela's churches in that it is a hypogenous church. Like Sete Amanuel, many 

of its architectural features , such as the fr iezes, are Aksumite. The church is said to have been 

constructed in a single night by King Lalibela's wife, Meskel Kebra, with a littl e help from 

angels. The roof of the church is not separated from the rock bu t a tunnel detaches the other four 

sides. Bete Abba Libanos has three doors and three rows of windows. The bottom row windows 

display the Aksumite monkey head frames and have cross shaped openings where as the upper 

ones are square false windows and the middle ones are oval. (Carill et and Phillips, 2009; 

ACTPDB, 2011). 

10. Bete Giyorgis ( House of SL George) .- Resting a ll on its ow n, south & wes t of the 

northwestern and southeastern groups, is Lalibela 's masterpiece, S ete Giyo rgis. Il is an iso lated 
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beautiful monolithic church in the rectangular courtya rd . in the wa ll of the courtya rd there are 

burial niches, small round caves and chambers. Un like any oth er churches in the Chri stian world, 

Bete Giorgis has a cruciform shape from top to bottom. 

Bere Giorgis is decorated by two rows of windows. The Ak umite style nine windows of the 

bottom row are blind where as the twelve windows of the row have aive arches and bracket C> 

capitals. As usual Bete Georgis bas three doors in the west, north and south . The most interesting 

feature of this ehurch is that the thickness increases step by step downward. The architecture is 

also sophisticated in that the horizontal bands of moldings of the exteri or wall s correspond to 

similar bands of moldings of the exterior walls correspond to similar bands in the interi or. The 

interior of Bete Giorgis is simple cruciform, highly decorated and proper! y carved. It has no free 

standing pillars instead the arches are supported by four three sided pillars with corbels. The 

dome, the arches and the four hi gh reli ef pillars arc very harm oni ously planned and carved. Thi 

church is dedicated to the popular Martyr of Eth iop ia. Cruciform plan, proper orientation, 

harmonized proportion and decorations both inside and outside are unique fcatures of Bete 

Giorgis (Mengistu, 2004; Carillet, and Phillips, 2009; ACTPDB, 20 II ). 

2.14.2 Churches around Lalibela 

Besides those internationally well known eleven rock hewn churches of Lalibela there are 

numerous eyes catching religious tourism centers . To mention some of them Yimrhane Kristos 

(42 km norh east of Lalibela), Geneta Mariam (22kl11 south east of Lalibela), Asheten Maryam, 

Ne'akuto Le'ab (6km from Lalibela), Emekinna Medhane Alem , Emekina Lideta Mariam, 

Bilbaba Goirgis, Bilbala Kirkos, Sarzina Mikael, Arbatu Ell sessa, KeIlkenit Mikael , Abune 

Yoseph, and Tirkuza Kidane !vlihret (Ca rill et and Phillips, 2009; ;\CTPD B, :W I I; Mc ngistu , 

2004). 

2.15 Holydays and Religious festivals 

Ethiopia stages a number of religious and public fest iva ls throughout the yea r. Most of these 

festivals and holidays are associated with the Ethiopian Orthodox Tewahi do Church. Being most 

known religious center, the celebration of religious holidays are very co lorful in La libela town. 

The Holiday is given special prom inence at Lalibela fo r the day matches to th e bi rth day of 

36 



} 
I 

I ' 
f 

Emperor Lalibela who is Known for his holy deeds and left one of th e most priceles imprints 

behind. Timket (Epiphany) is the other eolorflI1 holiday at Lalibela (Elene, 20 J 0). hri stmas 

(Gena), every Jan. 7, Epiphany (Til11ket) , every Jan. 19, Ea ter (Fas iea) fa ll s either in th e months 

of March or April, the Ethiopian New Year (Kid us Yohanes) every September II are the most 

important colorful celebrations of Lalibela. 

Genna - is a particular impressive religious festiva l wh ich fa ll s every January 7 and ce lebrated 

throughout Ethiopia. However, Gen na in Lalibela is very hot and co lorful because King Lalibela 

was born in the same day of th e birth Jesus Chri st. Thi mo L intere Lin g reli giou fes ti va l is 

carried out in the church of Bete Mariam and its enelo ure. Be 'ides all what makes the Genna 

ceremony unique in Lalibela are the dancing priests, chanting the hymns of the holiday to 

commemorate the birthday of Jesus Chri st. The special hymn of the day is known as Beza Kullu 

(it means the Redeemer of all). The dance is said to symboli ze the pra i e made by An ge ls and the 

shepherds at the night of Christmas (Mengistu, 2004; Elene, 20 I 0). 

Timket - Is also very warm reli gious festival in Lalibela second onl y to Genn a. Onl y Lwo weeks 

after the Ethiopian Christmas, Ti111ket is celebrated country wid e. Tilllkc t ce lebrat ion begin 

from the eve when the holy Tabots (rcpli ca of the Ark of th e Covenant) are relll oved frolll each 

church and taken to an area where there is natural or manmade water body. On the day of 

Epiphany the Tabots are then processed back to the churches accompani ed by warm spiritual and 

secular singing and dancing. Like GellJ1a, the ceremon y of Timket has its own spec ial dances 

with the rhythmical beats of systrums and drums (Mengist1l , 2004; Elene, 20 10). 

2.16 Conceptual Framework 

Based on literatures reviewed above, the researcher developed th e fo ll owing conceptual 

framework discussed in Figure 2 below. Figure 2 illustrates the most important elements for 

religious tourism development and finall y sustainab le development. Th is conceptual model 

shows the relationships between fac tor va ri ab les li ke opportuniti es. challe nges, local com lllu nity 

involvement and dream outcomes of Religious Touri sm Developmcnt and fin aly u tainable , 
development. The concept in the framework is proper all eviation of problems or cha ll enges of 

religious tourism, besides effective utilization and promotion of potenti als or pro pect with 
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active participation of the local community, leads to better development of religious tourism and 

consequently leads to sustainable development. 

Figure 2: Researcher's Conceptual framework 

Source: Researcher's survey, 2012/13 
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CHAPTER THREE 

METHODOLOGYOFTHESTUDY 

3.1 Description of the study area 

Geographical setting 

The town of Lalibela lies within North Wo llo Ad mini strative Zone of the Am hara regiona l state. 

Administratively, before 2006, La libela was under Bugna wored I an I later it wa under Lasta 

woreda and very recently, the town of Lali bela began to be govcrn cd under the mu ni cipality of 

the Lalibela town administration of Lasta woreda. 

Geographically, Lalibela is situated at 12002'034"N and 39°02'6 11 "E, at an altitude ranging from 

2430 - 2550 m.a.s,l. The town is 700 km far from Addi Ababa. Except few part in th e West 

bordered by Meket woreda, the Lalibela town admini strati on i enti rely bordcred by Lasta 

woreda. The northeast of the town of La libel a is Mount Ab une Yoseph, 4 190 l11 .a . '. 1. , one of the 

dominant features of the northern half of th e we tern Ethi opia. The south cast of Lalibela is 

followed by the head water of Tekeze River. 

Climate and Vegetation 

Based on the source obtained from Lalibela town admini strati on in formation offi ce, th e town of 

Lalibela has three climate zoncs whi ch include Degu ( I 3 °It)) , WO;I/O /)e,l!JI (-12°/t») and Ko //a 

(45%). In most of the year, the cl imate is warm and dry. Thcrc are two rain y scasons i.c., Keremt 

(winter) and Be/g. Keremt is from June to September and Belg i from February to April. But the 

whole area in and around Lalibela have exposed to shortage of rain . The tempcratu re of Lalibela 

town varies between 27°C and ISoC. 

The majority of Lalibela and its sunounding are devoid of vegetati on exccpt small patch of 

bushes and shrubs. Elsewhere the tree cover except the bushes ha gone and ha left rocky 

eroded surface. But a few sparsely distributed bushe on ome place and indigenous trees 

dominated junipers in the highlands are kept in and around th e churche and monas teri es. In 

habituated areas, sparsely distributed euca lyptu trees are ava il ab le. Based on the info rm ation 

from Lalibela town administrat ion information office, long and cont inuou ' human hab ituation, 
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extensive agricultural expansion , over grazing, cuWng trcc for "rcwo~ a: con tructi on arc the 

general factors for the depletion of the vegetat ion a we ll a environmental degradat ion of 

Lalibela town . 

... Settlement pattern and socio economic profil c 

Lalibela town administration includes two urban kebeles; namely Kehele one and Kebele two but 

very recently Na'akuto Le'ab area is included in the town admini strati on. The rnedi eval town of 

Lalibela seems to have been established taking th e rock churche of Lali bela as a hub . The 

church compound consists of three groups of churchc and trenches, whi ch connect them 

together. All of the three clusters of churches are loca ted at th e center and communitie are 

habituated surrounding them. The settlement pattern of the popu lation of La libela i ' di per ed 

one with tukuls or huts and few modern building, scattered over the land cape. These 

homesteads mostly organized in to parishes (loca lly known a seIer or gO ls) ome of the sef ers of 

Lalibela town includes Ne'akuto Le'ab, Chi frgoch, Jele ri ge, hilll br im <l , Adcbab" y, Adi sh Ada i, 

Kurakur, Abay wiha, Work Dinga, Sebat Woira, Kedemit and '0 on. In th o e households, the 

families are composed of mostly the nuclear fam il y. In term of their pal ial di tri bution, the 

majority people are settled on selected flat topped hill s and long and jag cd ridges whi ch have a 

commanding view in the surrounding topography. 

Besides agriculture, the community of La libela town earn their income fro m tourism sector. 

Tourism is the major potential source of income for th e inhabitants. Sa ed on th e information 

obtained from Lalibela Town Administration Cul tu re and Touri 111 Depalil11cnt (LT ACTD), 

almost 85% of the community of the town is dependent on touri sm industry whether directly or 

indirectly. Huge number of the communi ty lead their li fe in touri m and related acti vities like 

tour guiding, souvenir selling, hotel trade, employment in hotel , and evcn ha. slin g. Therc is 

also an increase in the number of visitors as well as gros income in Lalibela in each year. For 

instance, according to information from Saint La libela Monastery Adm ini stration (SLMA), 

number of intemational tourist arrivals was only 14, J 84 in 1996, and it raised to 24,000 by the 

year 2001. This resulted in considerable employment and inco llle, for examplc, th e chu rch alone 

has employed over 1,190 individuals in Lalibela, who e well being (a nd th at of lh ir I'am ili e ') is 

dependent on the income from the tourists and touri Ill . 
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Despite the volume and value of tourism is growing, it is evidently not large enough to provide 

aii the extra jobs that are required oy the town:s growing popuiation. Aoove aii tnere is no fair 

distribution of income from the sector. The local cburcb community (priest and tbeir family), 

lUUI guiut:s, l11Uit:lCC1S i:Hui ulucl SCI vict: It:mici ill g illSiiiuiiull:' ill i.ilt: i:ll t:a Wt: l t: i.il t: :.uit: 

beneficiaries in the sector. There was particularly laek of arti anal manufacturing or commercial 

agric'ultwc ii.i the arca that would make til majority f th i ty b nefi ciary from t uri m. 

In terms of Religion, Lalibela is seen as a very holy place by the thiopian Orthodox hurch and 

its influence is considerable. About 98% of its population are adherent of Orthodox Chri~1ianity , 

whereas the remaining 1.68% of the inhabitants are the followers of Islam and other Non­

Orthodox believers. Almost all inhabitants in and around Lalibela are Amharas who speak 

Amharic language (Lalibela Town Administration InfonnatlOo Otllee). 

Figure 3: Map of the study area 
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Source: The researcher and Google Map, 2013 

3.2 Research design 

The nature of the study problems most often dictates the methodology of the study (Crcs 11, 

2 03). The research strategy chosen for this study is a descriptive survey so as to examine the 

various aspects of religious tourism development in the ludy area such as opportuni tie and 

challenges. Here, the study implemented methodological plura lism (i.e., combination of different 

data collection techniques), whereby both qualitati e and quaruilati e re earch designs are 
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employed in the study in order to augment and enhance th e tudy. " uch mcth od ' arc helpfu l to 

find adequate information and to get indi vidual, group and in titutional views " (Y eraswork, 

2000: 296). 

3.3 The study population 

The subjects on focus of this study were local communiti es li ving in the Lalibela town, 

destination management bodies, religious leader , hoteli ers, hotel Illan<lger . tour gu ide, 

LTACTD, Lalibela town Police office, the town may r offi ce, muni cipalit y o i'li ce . dll ill es ti c and 

international tourists, Ethiopian Sustainab le To uri sm Deve lopm t.: nl Project (ESTOP) Lalibela 

area organizers. 

3.4 Research Instruments 

This research work was basically dependent on primary and eco ndary s urces of information. 

Therefore, so as to collect those primary and secondary da ta, th e re ea rcher employed di ffe rent 

instruments in the study. These instruments include questionnaire, interview , non- parti cipatory 

field observations, analysis of documents and aud io-vi sual materi al 

3.4.1 Questionnaire 
The researcher has distributed self admini stered ques ti onn aire to the loca l communi ty li vi ng 

within the Lalibela town mainly in kebeles one and two. The Engli sh ver ' ion qu t.: li onn aire was 

translated into Amharic, the mother tongue of the local commun ity and dis eminated on the 

convenience and purpose bases. 

The questionnaire consisted of two parts, contain ing close-cnded and open -ended questi on. The 

first part contained a set of questions that are used to capture gcneral informati on regarding 

respondents' gender and occupation. The second part is the main body of the ques ti onnaire 

which has five different sections. The first section consisted of questi on designed to assess 

community awareness, capacity building, involvement and benefit sharin g of the local 

community. The second section is about barri ers that influenced the loca l comm uni ty 

participation in the religious tourism activity of th e town and pos iblc measurements or 

solutions. The third section comprised of que ti on abou t th e rclig iou. heritage ' con~cn at ion 

status and local community participation in the cons rva ti on proc . The fourth ccti on of tbe 
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questionnaire dwelt with questions asking the benefit. the local cO lllmuni ty has obl(lin 'd \V herea 

the fifth section was on potential and actual chall enges and opportun it ies or reli gious touri sm 

development. In the sections one and three of mai n body of the qucs ti onnaire th e attribute were 

measured through the Likert - scale ranging from one ( I) - trongly Oi agree, two (2) _ 

Disagree, three (3) - Neutral (neither agree nor di sagree), four (4) - gree to fi ve (5) trongly 

Agree. The researcher has provided all the necessa ry a si tance to th e loca l community 

respondents in the case of Likert - scale and other type que ti ons. 

3.4.2 Interview 

To support the study with detailed and accurate information about the prob lems, besides 

questionnaire, semi structured interview mainly face-to-face int rvi ew and t lephoning were 

used. Very intensive semi structured interview was conducted with key in forma nt · li ke hi gher 

officials, coordinators and managers from assoc iati ons, govt.: rnll1 t.: ntal bodit.:s, nongovt.:rnmental 

organizations and private sectors operating at the de tination. Moreover, a ignifi ca nt number of 

domestic and international tourists who visited the destinati on luring the survey was 

interviewed. 

From the governmental sectors, higher officials working in LTACTO (Promoti on and 

Advertisement unit, Heritage conservation and maintenance unit and Touri st service coord inator 

unit) were the main focus of the interview. Officia ls from Lalibela Town Mun icipali ty Office 

(Investment support and control unit, town sanitation and development uni t, and the head of the 

municipality) were also interviewed so as to obtain important inform ation about the town 

sanitation conditions investment, and other issues . La li bc la Poli cc Offi ce (the offi cer) wa also 

part of the interview for more deta il information on th e secur it y and rt.: lill ed i ~s ut.:s in the town. 

Beside all mentioned above, Lalibela mayor office (V ice mayor), was interviewcd on the overall 

tourism development conditions, plans, projects and other related issues. 

Frankfurt Zoological Society (FZS) and Ethiopian Sustainable Touri 111 Dcvc lopmcnt Project 

(ESTDP) officials were the only nongovernmental orga ni za ti n in terview was conducted with. 

SLMA (general secretary) and the Lalibela World Culture Center coordinator wcre also 

interviewed on the issues they were concerned. 
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The associations working on tourism areas like tour gu ide a ociati ons and handicraft 

associations were also part of the interview. Thus, interview wa conducted with th e coordinators 

of Saint Lalibela Tourist Guide Association (S LTGA), Las ta Lalibela Community Tourism 

Guiding Association (LLCTGA) and Saint Lalibela handicraft making and se lling a soc iation . 

The more detailed interview was also carri ed out with pri va te bu ' inc 'S mvncrs (l ild managers. 

The owners and managers of businesses operating in the study area li ke hote ls and souvenir 

shops were interviewed. Some of the names of th ese bu inesse include La l Hotel, Aleif Hotel, 

Yimreha Hotel, Tikull Village Hotel , Roha Hotel, Mountain View Hotel, Bete Abrham 

Souvenirs, Ethiopia gift shop, Moges Souvenirs and so on. 

The last group with whom interview was carried are domesti c and internati onal tourists. 

Domestic tourists and international tourists from di ffercnt parts of the worl I 'were interviewed 

about their experience in visiting religious sites, their feelings about La libela, problems they 

faced during their tour and they think need improvement, and po ible so lutions. 

3.4.3 Non participatory observation 

The researcher also used non-parti cipatory fi eld obse rva ti on. Obse rva ti on was 0 11 tile rock-hewn 

churches, treasure houses, museum, the entire town infra tructurc, west di spos ition systcms, and 

local community living styles . The observation helped th e resea rcher to noti ce additional 

information about the problem and to get a firsthand experi cnce with loca ls, reli gious -touri sts 

and heritage conservation agents. 

Document analysis on religious tourism, heritage conservation , hi story of Lalibela, sustainable 

tourism and other related cases was also conducted . Minutes, journals, arti cles, books and other , 

published and unpublished sources were assessed so as to supplement the study with more 

evidences . 

3.5 Sampling techniques and sample size 

Non probability purposive and convenience sampling were employed in order to select samples 

for the interview from different concerned stakeholders of th e study area. Therefore, semi 

structured in depth interview was forward ed to a total of fort y eight (4 ) dir~ rent subjec ts . It 

incorporate three(3) expelts of La libela Town Admini trati on Cultu re and Tou ri 111 Depa rtment, 
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two (2) experts of Lalibela Town Administration Municipality Office, olle ( I) Lalibela town 

police officer, two (2) priests or monks of the Lalibela rock hewn churchc , two(2) coordinators 

of tour guide associations, seven (7) Hotel managers and hote li er , two (3) souvenir shop sellers 

and owners, one (1) handicraft association leader, one ( I) Lalibela town vice ma yor, twelve (12) 

international tourists, five (5) domestic touri sts , six(6) tour guidcs and one ( I) La libela town 

world culture center coordinator. 

For the questionnaire provided to the local communities, non probab ility, purposive and 

convenience sampling were applied to select a total of one hundred fort y fi ve hou chold sample 

size. Non probability purposive sampling was prelCrrcd basica ll y beca use u l" tli e ia ll ow ing 

reasons. First, since Ne'akuto Le'ab area is included in tlte town adm inistrati on recentl y, the exact 

number of the population of the town during the study was not clea rl y known . Second, it was 

difficult to reach all the community with very limited resources (fi nance and time) and highly 

scattered population settlement in a very diffi cult geographica l setup. And at las t, it was more 

suitable to produce a sample that the problem more concerns as thc stud y mainl y focus on 

identifying challenges and opportunities of religious tourism development. 

Similarly many researchers and writers advise non probability sampling in some 'ituations like 

when the population may not be well known; when there may not be great interest in drawing 

inferences from the sample to the population and when there is limi ta ti on in time and money 

(Michael, 2011 ; Denscombe, 2003; Dattalo, 2008: Kothari , 2004 ). 

Samples were selected based on the criteria like involvement in any touri sm ac ti viti es, literacy 

level, area of settlement (near or far from the hub of the town) , position, profession and 

respondents' reference purposefully to attain the objectives of the stud y. Accord ingly, a total of 

one hundred and forty five samples were selected and asked to (j II th e questionnaire on 

convenience base. A sample size of one hundred and forty five households was enough to attain 

the objectives of the study. Furthermore, the researcher could not add more households because 

of scarce resources at hand (finance and time). Out of the total 145 purposefull y di sseminated 

questionnaires, only 135 were properly collected and 130 were computed and anal yzed. The 

researcher could not collect the remaining ten because of mainly respondents' problems and five 

were discarded since they were not properl y answered and fill cd. 

45 



1 
} 

1 

t 

I 

Table 1: The response rate of the questionnaire 

,-----------~V~ar~i~a~bl~e~s------------r---~N-l-.II-lI-b-e J-· ----r-_-pc-rc-c-~~g~~~) 

Unreturned questionnaires 10 7'>';0 

Rejected questionnaires 5 3% 
Useful questionnaires 130 90% 

Total 145 100% 
Source: Researcher's own survey, 2012and 2013. 

3.6 Methods of data analysis 

Once the relevant data for the study was collected, the next tep was analyzing it u ing different 

methods. After reviewing and counting the fill ed questionnaires, th e number of returned, 

unreturned, valid and invalid questionl1aircs wcre idcntifie I. Then va li d quantita ti ve data were 

coded, entered, processed and analyzed using the software P ( tati ti ca l Packagc for Social 

Science). During the analysis process, for Likert ca lc quc ti ons, va lli wc rc a igncd ranging 

from (1) strongly di sagree (2) di sagree (3) nClItral, (4) <.lg n.:e to (5) strongly ' lgrL·c. Whereas, fo r 

questions with 'Yes' or 'No' alternatives 1 (onc) and 2 (two) were th e v<.l lu es of 'Ye I and 'No' 

respectively. The statistical analysis applied includes mainl y de cripti vc stati stic ' sLl ch as cross 

tabulation, explore, ratio, frequency, Percentage, Mca n and oth crs. The I'esults wcre presented 

using narration, pictures, tables, and charts. 

Similarly, the qualitative data obtained from qLl cs ti onnaire , kcy in fo rmant interviews, non 

participant observation and revi ew of documents were ana lyzed and presented using narration, 

pictures and tables. 
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Table 1: The response rate of the questionnaire 

V ariable~s~===~=======+====~N~lI;n~1 b;e-I~_·-=--=--=--=-~_-=-~I-)...:.c~r-C-C·I-l '-a ,-c - (-1.0- -
Unreturned questionnaires 10 7% 

Rejected questi-::-o...:.nn.:..:a:.:;i=re:.:..s-=------I----~5~---+---.!-3 !.'.%~---l 

Useful questionnaires 130 90% 
L-____________ T_o_ta_I~~=-------+-----~1~45~----+-----I~O~O~~~o -----l 

Source: Researcher's own survey, 2012and 2013. 

3.6 Methods of data analysis 

Once the relevant data for the study was collected, the next stcp was analyzing it usin g di fferent 

methods . After reviewing and counting the fill ed ques ti onnaires , the number of returned, 

unreturned, valid and invalid ques tionnaires were identifi ed. Then va li d quantitati ve data were 

coded, entered, processed and analyzed using the software SPSS (S tati sti ca l Package for Social 

Science). During the analysis process, for Likert sca le ques tions, va lues werc assigncd ranging 

from (1) strongly disagree (2) di sagree (3) neutral, (4) <.Igrcc to (5) stroll gly ~Ign.: c. \Vil crcas, fo r 

questions with 'Yes' or 'No' alternatives 1 (one) and 2 (two) were th e valuc of 'Y es ' and 'No' 

respectively. The statistical analysis applied includes mainl y descripti ve stati tics uch as cross 

tabulation, explore, ratio, frequency, Percentage, Mean and others. The resul ts were presented 

using narration, pictures, tables, and charts. 

Similarly, the qualitative data obtained from ques ti onnaires, key in formant interviews, non 

participant observation and review of documents were analyzed and presented using narration, 

pictures and tables. 
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CHAPTER :FOUR 

DATA ANALYSIS AND INTERPRETATION 

In the previous chapters the research background, prob lem tatement , related documents, 

research method, and other crucial elements of the resea rch arc di Cll scd in detail. Thcrefo re, 

this chapter focuses on discussing the resea rch findin gs or the stud to (I Il S \ \ 'C I' th e rcscarch 

questions and provide conclusion and recommenda ti ons, 

4.1Socio-Demographic characteristics of respondents 

4.1.1 Sampled household characteristics 

The Socio-demographic characteristics of respondents of the que tionnaire are shown in the table 

below. 

Table 2: Cross tabulation showing the socio demographic background of rcs pond cnts 

Gender of respondents T otal 
O ccupation Male Fema le 

Agriculture 7 0 7 

H otel employee 17 4 2 1 

Souvenir selling 10 2 12 

T our guide 13 0 13 

Tour operation j 0 1 

Church employee 6 0 6 

Hotel trade 3 1 4 

civil servant 25 4 29 

O ther 23 14 37 

Total ?· cl~:! ~ .. !t' 105 25 J30 

Source: the researcher's own survey 201212013 

The respondents of this research questionll aire were La libela tOW Il 10 al COllllll llnit ies, As it can 

clearly be observed from the data in table 2 above, out of the sa mpl e izc 130 surveyed about 

105 (8 1 %) were male while the remaining 25(1 9%) were female re poncient , 
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With regard to respondents' occupation, they were from different professional area. It includes 

agriculture 7(5.4%), hotel employees 21(1 6.2%), souvenir ell er 12(9.2%), tour guide 13(10 

%), tour operators 1(0.8%), church administration employees and pri ests 6 (4.6(Yu) , hotel owners 

4 (3 .1%), civil servants 29 (22.3%) and other 37 (28 .5%). 'C ivil servant s' here include people 

who work in different sectors of the government office whereas the 'o thers' includes students , , 

Supermarket employees, nongovenunental organiza ti on employees, laun dry worke r , micro and 

small organization members, police and security, small hopkeepers, weavers, bar employees, 

electronics operators, Internet service providers, pri vate employees, ret i red people , health 

officers, Airport employees, taxi drivers, private consultants, Ethiopian Airline employees, and 

those who have no formal job. 

4.2 Community awareness and capacity building on religiolls touri sm 

The awareness of the local community on touri sm in general and religious touri sl1l in particular 

and capacity building activities conducted by diffe rent organi za ti ons to bu ild th e ove rall capacity 

of the community, are to be discussed below as bas ic clemen ts 0 f rei igious touri sm deve lopment. 

4.2.1 Community awareness on religious tourism 

The awareness level of the local community on touri sm and its benefits was assessed and is 

discussed as follows. According to the survey, the majority of the re pondents have sufficient 

knowhow on tourism and or reli gious tourism with a mea n value of M = 4. 14. Though most of 

the respondents replied as they have suffici ent knowhow on touri m and its all roun d benefits, 

most interviewed key informants from different secto rs like LTA CT D aJ ld LSTJ)P raised 

community's lack of knowledge on tourism as one of the cha llenges of reli giou tourism 

development in the study area. 

It has often been pointed out that knowledge is a fundamental factor for tb e future deve lopment 

of firms and society in general. Knowledge and competences arc importan t facto rs because 

knowledge and competencies are a precondition for maintaining or ob taining a competitive 

advantage (Jensen, 2003). However, according to some other respondents and resea rcher's 

observation, not only the local community, but also touri sm inves tors, ad ministrat ion officials , 

and the so called experts working in di ffe rent touri sm sectors, and even guide lack bas ic 

understanding on tourism in general and reli gious tou ri sm in particul ar. As per th e views of 
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Lalibela Town Administration Culture and Tourism Depa rtment (LTACTD) tarrs, mo t people 

of the town working in different governmental and private organi za ti ons understand touri sm as 

Just a source of money '. And other aspects of touri sm mainl y socio cultural, and environmental 

benefits and costs are not known or deni ed attention. As a result o j' til is ami other reasons, 

tourism could not generate the expected amount of multidimen 'ional benefi t to the local 

community, the town of Lalibela and the country. Most in terviewees and rcspondents also 

believed that good understanding and behavioral change on touri m cou ld be a key to sol ve any 

challenges that the sector would face in its progress. Therefore, they suggested eeiuca ti on and 

frequent training on tourism for the local community, tour guides and ad mini strati ve peop les as a 

solution. 

4.2.2 Awareness implementation 

Updated awareness and its proper implementation into the rea l world day to day activiti es add 

the quality of work performed. It is more worthy especiall y in travel and touri sm industry and its 

principles as the industry is more complex , dynamic, ensiti ve , perishable, and seasonal in 

nature. Table 3 below shows the tendency of th e loca l cOll1lllunit y ill implcmcnting the 

awareness they have or shared in their life. 

Table 3: Mean showing the attitude of respondents on awaren ess implementatioll 

Variable Relat ive frcqu cncy l'crcent 

ag reemcnt 

Strongly disagree 10 7.7 

Di sagree 18 13.8 

Neutral 17 13. 1 

I put all the awareness on tourism or Rcligious Tourism given from 
Agree 55 42.3 

government into practice. 
trongly agree 30 23. 1 

I TOlal 130 100.0 

I .VIc.1I 1 i 3.59 

Source: Researcher's own survey, 2012 and 2013 

As it can clearly be observed from the data in the table above, the mea n va lue which measures 

the relative agreement levels of the respondents is M = 3.59 . The mean value M = 3.59 means a 

higher proportion of the respondents implements their experi ence , knowlcdge and information 

they shared in practice. As it can be observed from thc table above, 7.7% and \3.8% of the 
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respondents strongly disagreed and disagreed respec ti vely where a the larger prop rtions of the 

respondents said strongly agree (23.1%) and agree (42.3%) and the remaining I .1% were 

neutral. Thus, though the community had limited awarene sand in fOJ'm ati n on touri m, they 

were willing and ready to implement their knowledge and experi ences. 

4.2.3 Community capacity building undertaken 

Community capacity building is widely acknowledgcd as nil important tourism deve lopment 

strategy. Building capacity of communi ties to cl'i'ecti"cly (lddrc,,~ plOhkll l;l tlC I~ ~ UC~ and 

planning of community development is often required to analyze the current status or comm unity 

development with respect to tourism development. Community capac ity building is a n ccssary 

ingredient for snccess of community development. Thus, tOLiri . m dcv ' lupl1lcnt ami build ing the 

capacity for local communities need to progress hand in hand . ComIl1unity c,lpac ity building 

programs help underdeveloped communiti es to improve th eir ab ility to parti cipate in the to uri sm 

decision-making processes. They encourage commun ity involvement , alld prov ide th e kits that 

enable them to do so (Raik, 2002; Arei' and Rec1zuan, 2009). 

A. Awareness programs 

Table 4: Provision of awareness creating programs on rcliglOus tO UI'I SII1 exprCSSCl lI SlIl g mca n 

Variabl e Relat ive Ag reemcnt Freq ucncy Percent 

Stron gly ol sag l ~~ 30 23. 1 

Di sagrce 24 18.5 

Neutral 34 26.2 

There is awareness program given by diffcr ent bodies on tourism in Agree 34 26.2 

general and Religious tourism in particul ar. Strongly agree 8 6.2 

Total 130 100.0 

1\1 ca n 2.74 

Source: Researcher's own survey, 2012 and 2013 

Table 4 above depicts whether capacity building programs like awareness creating activities and 

others were provided by governmental or nongovernmental organ izat ions to the loca l community 

so as to build their financial, technical and awarene s limitati ons. As shown in th e table above, 

the mean value is M = 2.74 . Though 26.2% of the re pondents \Ve re neutral. the mean va lue 2. 74 

which is below the average three (3) indicate that mo l re 'pondent ilad nu chancc to get 

awareness creating seminars or tra inings. In other word 23. 1 % and 18.5% of the re pondents 
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were strongly disagreed and disagreed respecti ely but onl y 6 .2 (~ o wc re stroll gly agrced and 

26.2% were agreed. 

In fact, here we cannot deny the big figure 26.2% PI' porti on of re pondent who were agreed 

with the statement as they had a chance to parti cipate in awareness cr at in g programs. But 

according to the information from the LTACTD and ESTOP, 0 far training on touri sm issues 

was given to those people who directly work in the touri sm principa l sectors. That means for 

those hotel employees, tour guides, souvenir sellers, handcraft worker ' and 0 on. Since the 

respondents of the survey were also from the touri sm principal ector , those peo ple who agreed 

perhaps were from those areas. Generally speaking, accordin g to the urvey there wa obviously 

lack of awareness creating programs or projects purpo cfull y des igned to addre ' the general 

community. As per the interviewee trainings coul d havc becn provid cd by govc rllll1 cnt ,t1 hodies 

like LTACTD, Lalibela Town Technical and Vocational Train in g Ccnter (LTTVTC), invited 

tourism professionals or any other Nongovernmental organi za ti ons li ke ESTOP . 

As agreed by many researchers, awareness creation and general capac ity buil dillg ac li vili e are 

the main tools of local community empowerment and deve lopment ( I ~ aik , 20(L ; Are f and 

Redzuan, 2009). However,these two keys that are important for the general deve lopmen t of the 

community as well as the country are totally neglected in most deve loping countri es. As sa id by 

most interviewed key informants, there is a lack of awarene s cre::lt ing traini ng for local 

communities. Here below is the direct English version of one of thc responden ts' view on 

awareness of the local community and absence of awareness crea ting program and trainings. 

"Everybody may tell you about tourists but none of them con define it properh' 11// o/ the people 

may talk about the benefit of tourists for their day to dOl' /ife sys telll / /{) \1 (' I 'cr if is dilJic li /flO hear 

about the different ways of generating income from tourism. These ond other /acrs are the results 

of lack of overall awareness creating trainings on tourism. " 

B. Other community capacity building activiti es 

Community capacity building in tourism development is seen a the capac ity of th e people in 

communities to participate in tOUJism activities. The importance of commun ity capac ity building 

in tourism development is obvious (Cupples, 2005; Ohiorhenuan ::Inc! Wunker, 1995). 

Community capacity building plays a central role in tou ri In developmcnt (Raik, 2002). Thus, 

Sl 



I, 

'were there any community capacity building activities conducted for rgani zati on , individuals 

or community so as to develop overall capacity of the loca l community in the tud y area?' i the 

major question to be discussed below. 

Table 5: Availability of other community capacity buildin g activities 

Variable Agreement level Frequency Percent 

Strongly disagree 34 26.2 

Disagree 39 30.0 

Neutral 22 16.9 
Governmental and non Governmental organizations have 

built my capacity to participate in religious to urism. 
Agree 19 14 .6 

Strongly agree 16 12.3 

Total 130 100.0 

Mean 2.57 

Source: Researcher's own survey, 2012 and 2013 

As it is already displayed in table 5 above, out of the tota l respondents, almost 56.2% replied as 

nobody helped them to participate in religious tourism busine . In contrary, almost 27% of the 

respondents said as governmcntal and nongoVCIT1 1l1CIllai orgCl lli /a ti oll ~ huill th eil ( lpacity 

financially, technically and morally. The remaining 16.9% wcre neutral. Tilc lllcan val uc M = 

2.57 proves that most of the community hard ly acquirc fi nancial and tcchni ca l upport from 

governmental, nongovernmental or private organi za ti ons. Ln th c intervicw wi th conccrn ing 

governmental and nongovernmental organizations in th c arca , thcy acccpted th eir wcakncs on 

providing training to the mass community on the touri sm and rc latcd issucs . 

Community capacity building plays a centra l ro le in tourism devc lopment. Touri sm investors 

often like to invest in local train ing and community capacity bui lding as a way of' contri but ing to 

community development CAref, et aI, 2009). But thi s was not thc case in Lalibcla tOWIl . Most 

respondents including the town administrations blamc investors. \Vho generatc hu gc profit f'rom 

tourism in the area. for their poor contribution in the c:mpowcrnlcnt and <!cveloplllen t or the loca l 

community and the town. According to them. investors I II the arc.! !larUl'l]>al": neit hcr in 

community capacity building nor in town infrast rllcturaJ development ac ti viti es. Though some 

hotels like Mountain View Hotel said tbat they arc contributing to th e dcvc lopment of' th e loca l 

community through arranging aids from differcnt cOLlnt ri cs sueh a ' \3e 19i lIlll. most i 11\ es tor 
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accepted their weakness. Investors also asked the town administration to organize them 0 that 

they can contribute to the local community as well as the town over all development. 

4.3 Local community participation~ dependency and benefit sharing on 
tourism 

4.3.1 Local community participation 

A community involved in the planning and implementation of tourism has a more po itive 

attitude, is more supportive and has a better chance of making a profit than tho e pas ively ruled 

or overrun by tourism. One of the core elements of sustainable tourism development is 

community participation and development (UNESCO, 2012). TheTefore, glvin the community 

the chance and the capacity to make decisions on development issues has great influence on the 

overall success ofthe development objectives. 

Figure 4: The participation oflocal community on tourism development 

18.50% 

Source: Researcher'S own survey, 2012 and 2013 

• Strongly disagree 

• Disagree 

Neutral 

• Agree 

Strongly agree 

J 

The figure above shows, the participation level of the local community in the touri m ector in 

general. The mean value M = 3.43 shows that the majority of the respondents participates in 

iOurism developmem aCilvities whether directiy or indirectiy. t'uriliermore, out of the total 

respondents, 9.2% and 30.8% have strongiy agreed and agreed respectively. - hereas 13. % of 

the respondents were strongly disagreed and 18.5% have disagreed and lh remaining 7 .7% wer 

neutral. Hence, according to the survey, a significant number of Lalibela town commUl1ltle were 

part of the tourism development. 
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Similarly, the information from LTACTD confirms that 111 0 ( f the loca l commun ity was 

engaged in different tourism activities such as in guidi ng, hotel en/ices, mu le rentin g, ho ting 

and helping guests, souvenir selling, internet service providing, pott ery, hancicra l't making and 

selling, metal craft, apiculture, farming, res taurant and bar serv ice, lax i service anci so on. 

Though, tourism is one of the two major livelihood of the loca l community, most of the 

respondents and organizations stated the local commun ity's partici pati on in plan n i ng, dec ision 

making and other activities as low and unsatisfactory. It was al 'o proved by LTA TO that the 

local community's participation on tourism issues and decision making ac tiviti es is ve ry limited. 

As already shown in the table above, a large proportion r the rcspolldCll h .L~ . .\ % were not 

participants of religious tourism. The cause of poor loca l community parti cipation in touri m in 

general and religious tourism in particular as proposed by in terviewc I inform ants inc ludes: 

nature of their job for instance those government employees like ci vil ' erva nt ' and policemen, 

lack of enough money, awareness problems or lack of in fo rmation , lael or place to work, 

government regulations, bureaucracy, lack of incentives, poor tendency Lo invo lve or pa rticipate 

the people in decision making processes and corruption. 

Based on the data collected and discussed so fa r the fo llowing solution to impro ve low local 

community participation in religious tourism were drawn these inc lude: crea ti ng awa reness 

through continuous training, all eviating administration re lated problcms, crea tin g opportun iti es 

for the people to say and dec ide about issue:; re lated to t O llri ~ 1ll (Pl:o pic 111 -; [ UI pro-poor 

approach), 

4.3.2 Dep endency on tourism and religio ll s tOll ri sm 

r . b . 
Table 6: Dependency level of local community on re Ig lO US Olll'l s m USII1 CSS ---------

Rela ti vc Ag recll1e llt 

S.D. D. Nu, A. S.A . 

N 1% N 1% N 1 °/0 N 1 "/u N 1% 
Variables 

I am entirely dependent 0 11 tourism 33 I 25.4 27 I 20.8 12 I 9.2 3 1 I 23.8 27 I 20.8 

activities in the town. Number 130 

Mean 2.94 

." - A Jr ') 
Note: S.D -Strongly Disagree, D- DIsagree, Nu.- Nelllral, A - Agi ee, S.A. SII Ollg /y g cc 

Source: Researcher's own survey, 2012 and 2013 
On the table 6 above, the respondents' relative agreement on tou ri m indu try i clea rl y shown. 

B d 1 25 40 1 f the respondents were stronoly di agreed, and 20.R% of the total ase on t le survey, . 10 0 b 
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respondents were disagreed whereas the remaining re pondent s 20. %, 2 .8%, 9.2% were 

strongly agreed, agreed and neutral respectively. The mean va lue, iVI = 2.94, summari ze that 

almost half of the total respondents rep li ed a th ey we re dcpcndcl1t vii to ur islll , \\ ilil e the 

remaining respondents were not. 

However, according to most key informants including LTACTD and ' TO P, and orne 

respondents, approximately 80% - 90% of the town communiti es were directl y or ind irectly 

dependent on the tourism sector. Here below is the direct speech of tbe La li bela Town Culture 

and Tourism Department director: "As everybody can see North Wollo areo is orid which has 

limited rainfall annually; the area is geographically not su;table for ogric/./lmre: Lalibela is 

neither trade center nor trade route. Because of these and olher reasons I con soy 1/701 Lalibela 

is a town which could not survive without tourism. " 

According to the information obtained from L TA CTD, 2747 - 3000 loca l ' we rc di rec tl y working 

in different tourism sectors. Thalmeans, these peoplc and lhc ir ram il ' ,ll' l ' dCPClldcllt 0 11 touri sm 

industry. Moreover, based on the data from Saint Lali be la Monastery Adrn ini trati on (SLMA), 

more than 800 priests, Deacons , Monks and Nuns with 2-3 iamili e were direc tl y dependent on 

the income from tourism, Not only by forma ll y workin g in diffcrent lvuri s111 sectors but also 

through illegal hassling and begging lots of the loca l community gcneral il1 come and lead their 

life as well as their family. Generally, based on the in fo rmation fr0111 key informan ts, except 

some civil servants who earn their income only from the governm cnt, almos t all other local 

communities were directly or indirectly dependent on tourism. 

However, as proved from the respondents, interviewed kcy informants, and lhc resea rcher's own 

observation most of the community had no hint or idea on wheth er th ey arc ac tua ll y dependent 

on tourism or not. As a result, they deni ed respec t to touri s1I1 anci tour isl:-; : lil l' ) did 110 1 conserve 

religious tourism heritages and values. Moreover, mos t of the loca l commu nity percc ives that 

'the beneficiaries of tourism are those who have direct contact with tourists like guide, hotels 

and others'. 

4.3.3 Community based nature of religions touri sm 

In figure 5 below, the relative agreement levels of the rcspond nts on th c01l11llun ity based 

nature of religious tourism in Lalibela town is eli playcd. Of th e tota l rc poncic llts, 16.2% and 
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! 6.YO/O were strongly disagreed and disagreed respectively. Whereas relatively higher proportion 

of the respondents 26% were agreed and the remaining 20% were strongly agreed. The 

remaining 20.8% were neutral perhaps because they do not know what community based tourism 

or religious tourism mean. The mean value, M = 3.17, refers that the higher proportion of the 

respondents supports the id~ which say 'tourism or religious louri -m in Lalibela i ' community 

based and participatory'. 

Figure 5: Attitude of the local community on community based nature of religious rourism 

30.00";" 

2500% 
III 

~ 20.00";" 
.~ 

15.00% QJ 
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Source: Researcher's own survey, 2012 and 201 3 
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Neutral 

~ Agree 

• Strongly agree 

Though the mean M = 3.17 is greater than the average 3, the total number of respondents who 

agreed and strongly agreed were only 46% whereas the rcmaining 55% were di agrced, s1rongly 

disagreed and neutral and out of the 55%, 20% were neutral. Therefore, it was difficult to decide 

on whether religious tourism was a community based on a time ofthe study or not. Nevertheless, 

S('rme of the key informants, and respondents reflected their . iew a! 'tourism in general in 

Lalibela town is not a community based rather it is the sector for a few rich people like guides, 

hOfeliers, priests and their j amil}". 

4.3.4 Improvement in standard of living 

Table 7 below shows the relative agreement level of respondents on th variable which assesses 

the impr.Tcmcnt in the standard ofljving of t.k,c local commu,Lity because of tourism or reli gjous 

tuurism. Hence, among the total respondeui.S , 17.7% aud 30.0% W i SilOngly Ji!>agJooJ anJ 

disagTeed respecti vely, whereas 22.3% and 16.9 % were agreed and ~trongl agreed 

correspondingly, and the remaining i2.3% were neut ral. On the other hand the mean value, M = 
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2.90, means shows the larger proportion respondents' disagreement on the statement which says 

'I have shown a clear improvement in my life or standard of living after joining the tourism 

business '. In other words, it means tourism did not bring improvement in the tandard of li ving of 

the maj ority respondents. Though the number of respondents who said 'tourism did nothing ' for 

my life is greater, 39.2% of the respondents who said 'tourism changed my life ' are undeniable. 

Table 7: The mean showing the role of religious tourism in improving the standard of living of the 
local communi 

Variable 

I have shown a clear improvement in my standard of living 

after joining tourism business. 

Sour ce: Researcher's own survey, 2012 and 2013 

Relative llj!reemcnt 

Strongly disagree 

Disagree 

Neutral 

Agree 

Strongly agree 

Total 

Mean 

Frequcncy Pcrccnt 

23 17.7 

40 30.8 

16 12.3 

29 22.3 

22 16.9 

130 100 .0 

2.90 

As discussed above, though the majority of the local community participate in tourism (see 

figure 4), they were not that much beneficiaries and the sector was not bringing radical change in 

their life. According to the researcher's observation this was mainly because most of the local 

communities were engaged in the small businesses like small shops, Tela bet, coffee house, Teg 

bet and others which have less profit and did not directly related to the interest of tourists. 

4.3.5 Economic benefit of participatory religious tourism 

As shown in the figure below, out of the total respondents, 84.7% recognized the economic, 

environmental and socio cultural benefit of participatory religious tourism by 28.5% and 56.2% 

of agree and strongly agree relative agreement levels, respectively. Very little number of the 

respondents (10%) stated their disagreement with strongly disagree (6.9%) and di sagree (3. 1%) 

relative agreement and 5.4% of the respondents did not express their agreement or disagreement. 

The mean value, M = 4.24, also declared that almost all respondents were familiar with the 

multidimensional benefits of community based religious tourism. 
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Figure 6: Relative economic benefit of participatory religious tourism 
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Therefore, it can be concluded that if done well, participatory religious to uri m has a better 

economic benefit than other means of livel ihood in the town of alibela. orne of these benefits 

include: income, job opportunity, foreign exchange and 0 on. The fo llowing table, the one 

obtained from LTACTD, shows the number of dome tie and international to uri t rd aI and 

receipts. 

Table 8: J:.'ive years international and domestic tourist arrival and receipts in LaUbeia town 

Years Domestic International Total Income receipts Income receipt Total income 
tourist Tourist from domestic from international 

tourists in Birr tourists in Birr 
2008 6784 21641 28425 4857344 37936673 427940 17 
2009 8445 23597 32042 6046620 4136554 J 474J2J6J 
2010 10875 25225 36100 7772602 458J9050 5359 1652 
2011 14149 35169 49318 10J61284 67.1 29869 7729 11 53 
2012 15492 35437 50929 11]90562 833 1401 ] 94504573 
*201 3 6666 15246 21912 64053720 16020397.8 8007411 7.8 
Total 624 11 156315 218726 104082132 29 158554 1.8 395667673.8 

"'" .... u.· ~ ~ r T '" .~ fii'l * n fll" r.or t ."" '" " . ,. J .. .. ~ . x .. . o .. lh!': 

As displayed in table R above, the total number of domestic tourist arrivals showed an increment 

from 67g4 to 15.492 in only the last 5 years. The number of International tourist arrivals also 

reflected a tangible increase from 2t,641 in the year 2008 to 35,437 in the year 2012. When we 

~e:e: the ahove tfthle t.ourist. receipts columns, receipts from domest.i c touri sts increased from 

4,857,344 Birr to 11 ,190,562 Birr in the last fi ve years. from 2008 to 2012. On the other hand 

international tourist Tcceipts in Lalibcla town also show d a ris from 37,936,673 in to 

83,314,OllB irr in the same five years length. 
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Therefore, if tourism is community based, and l'f there I' c: . b fi . lair ene lt harIn g between 

stakeholders , tourism is crucial for sustainable development and community empowerment. 

Especially in Lalibela town where religion and religious attr ibute are major touri st attractions, 

and other economic activities are not good options, religiou touri m is the be t mean of 

destination development and local community empowerment. 

4.3.6 Perceptions on importance of participation in tourism development 

Table 9: Perception of the community on their participation in religiolls tourism development and 

problem alleviation 
'" 

Variable Relative agreement FreQucncy ['erccnt 

trongly disagree 4 3.1 

Di sagree 6 4.6 

Neutral 12 9.2 
I believe that local community should participate in Religious tourism 

Agree 29 22.3 
developmcnt and minimization of problems that affect the progrcss. 

Strongly agree 79 60.8 

Total 130 100.0 

Mean 4.33 

Source: Researcher's own survey, 2012 and 2013 

As shown in table 9, 60.8% of the total respondents strongly agreed that the loca l communi ty 

should participate in the religious touri sm development and problem all ev iati on acti viti es . 

Similarly, 22 .3% of the respondents agreed that there should be acti ve participation of the local 

community in any tourism development activities undertaken in the area. The remaining very 

few proportions of the respondents 3.1%, 4.6% and 9.2% were strongly disagreed, di sagreed and 

neutral respectively. Moreover, the calculated mean value, M = 4.33, indicates that the hi ghest 

proportion of the respondents believed that the local community should participate in the 

religious tourism development and minimization of problems that affect the progress of 

development. 

4.4 Barriers of local community participation and possible solutions 

Here, the barriers that influenced the local communities fro m participating in reli giou touri 111 

business and possible solutions proposed by respondent and key in fo rmants arc to bc di cus ed 

below. 
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4.4.1 Barriers of local community participation 

There are lots of barriers that hindered local community fro full t·· · · fC: . f m y par IClpatmg In any a Lairs 0 

tourism or religious tourism development. Table 10 below summarizes some of these hindrances 

which were assigned in the choice of the questionnaire. 

T bl 10 S f a e : ummarv 0 barriers of local community participation 
Variable Frequency Percentage Mean 

Yes No Yes No 

Lack of government consent 22 108 16.9 83. 1 1.83 

Centralization of public administration 23 107 17.7 82.3 1.82 

Elite domination 17 113 13. 1 86.9 1.87 

Lack of communication and understanding between government 80.8 

and community 25 105 19.2 I.RI 

Low level of awareness 66 64 50.8 49.2 1.49 

Group Mean 1.76 

Source: Researcher's own survey, 2012 and 2013 

Earlier in this chapter, figure 4, the respondents' participation on religious tourism and tourism 

was assessed, participants and nonparticipants were identified and root causes were observed. 

Thus, here further barriers are to be explored and discussed. 

4.4.2 Administration related barriers 

Barriers of local community participation related with administration include lack of government 

attention, centralization of public administration and lack of communication and understanding 

between the administration and the community. 

A. Lack of government consent - As shown in table 10 above, only 16.9% respondents 

recognized lack of attention from the government as one of the barriers that hindered their 

participation in any tourism issues. Whereas, the majority of the respondents which measures 

around 83.1 % did not consider lack of government consent as a barrier or they were active 

participants. As the mean value, M= 1.83, is above 1.5 it holds that lack of government consent 

was not a barrier for a large number of respondents. 

B. Centralized public administration - Centralization of the public administration 

could be both a problem and an opportunity. In the case of Ethiopia, there are federal 
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government and regional governments which have their own authority and responsibili ty. 

Generally speaking the administration system of the country is decentra lized but it mayor may 

not work in the entire regions and zones of the country. Table 10 above shows the reply of the 

local community on the issue that focus on centralization of the public admini tration and its 

problems on local community participation. Accordingly, the majori ty of the respondents 82.3% 

answered 'No' whereas the remaining 17.7% said 'Yes'. That means, the majority did not assume 

centralization of the public administration as an obstacle for local community participation or the 

administration is not centralized. The mean value, M = 1.82 also summarizes that centTa lized 

administration was not an influential factor responsible fo r limited loca l community 

participation. 

C. Lack of communication and understanding between government and community 

_ Cooperation and communication between the local community and the administration lead to 

effective development in any development area. In the case of Lalibela town, out of the total 

respondents 19.2% stated their conformity on disagreement between the government and loca l 

community as the factor for the limited participation of the communi ty. And the remainin g largc 

portion of the respondents 80.8% were against the idea stated above (See table 10). 

4.4.3 Elite domination 

Elite domination or dependency on elites influences the participati on of illiterate communi ty . As 

it can be clearly observed in table 10 above, out of the total respondents, 13 .1% replied 'Yes' 

while 86.9% of the respondents replied 'No'. From the result of the survey, it could be understood 

that elite domination was one of the factors that hindered the local community from participating 

in tourism sector but it was not that much influential. 

4.4.4 Low level of awareness 

Commonly, awareness is one of the most basic things in the smooth development of any business 

including tourism. In the survey, the researcher has tried to identi fy whether lack of awareness is 

the reason for the unsatisfactory participation and limited benefit sharing status of the local 

community or not. Accordingly, table 10 above shows that, 50.8% of the respondents believe 

that their low level of awareness on tourism was one of the numerous factors that limited their 

rt
" . 1 l' th 1" us tourism development process. On the other side, 49.2% of the 

pa lclpatlOn eve III e re IglO 
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respondents never accepted lack of aware s:: ' . . . • • • ness as a cause lor their limited participation In the 

sector. The mean value M = 1.49 which is below the average 1.5 strengthened the idea that the 

limited awareness of the local community in tourism in general and religious tourism in 

particular lead to inadequate participation of the local community (See table 10). 

To summarize, in the above discussions though the magnitude may vary, we understood that a ll 

those mentioned above were obstacles of local community participation in religious tourism 

development. To bring to mind they were lack of government consent, centralization of public 

administration, lack of communication and understanding between government and cOl11l11uni ty, 

elite domination, and low level of awareness. Furthermore, based on the in fo rmation frol11 the 

participants and interviewed key informants, lack of information, lack of tendency to involve and 

participate the people in planning, processing, and implementing development activiti e , weak 

church administration, and drug and alcoholism were hindrances that influenced greatly the 

participation of the local community from participating in different religious touri 111 and genera l 

tourism issues. 

4.5 Possible solutions 

In the town where religious tourism IS its lifeblood, the local communities' role in the 

development of the sector is unquestionable. However, as shown in the above discussions the 

local community participation in Lalibela town religious touri sm development was not at its 

satisfactory level. For instance, in figure 4 above, 40% of the total respondents were not 

participating in the religious or other types of tourism. But if all of the community had a chance 

to participate in religious tourism, its development could have been more than a word . 

Based on the survey conducted via questionnaire and interview, the participation of the local 

community was generally graded as low. The reasons for the limited participation of the local 

community mentioned by key informants and respondents are already discussed. Thus, here 

below the proposed solutions are to be discussed. Tourism in general is community dependent in 

nature more than any other sectors. As a result, to the maximum effort everybody should 

participate and benefit from it. The reasons for the need of the whole community participation 

includes: almost all of the tourism resources including religious treasures are on the hands of the 

local community; in one or other way tourists need loca l's help; touri st - host relati nship is one 

of the most determining factors for tourists' destination selection and locals are the guardians of 
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heritages. Therefore, if communities are not participatory and beneficiary, the touri m 

development will be highly wounded, 

As per the survey, though there were lots of problems hindering the local communities' 

participation, they were willing and ready to be part of the development. Therefore, in order to 

increase the local community participation in tourism business and ass ist its development 

progress, the under mentioned solutions are forwarded on the bas is of the data gained from 

respondents. 

• Appropriate attention should be given to the religious tourism sector even more than other 

types of tourism and sectors in the area; 

• Creating awareness of the local community on religious tourism in particular and tourism in 

general through continuous training and awareness creating activities; 

• Involving the local community in every tourism related dec i ion making proce e and make 

them beneficiary; 

• A void corruption particularly nepotism in the church and governmental admini stration areas; 

• Organize, support and supervise the young generation who want to participate in reli gious or 

other type of tourism; 

• A cooperative effort from everybody to make tourism more effective as touri sm is the 

backbone of the town and the community; 

• Accountability and transparency of government leaders; 

• Free discussion and communication on tourism issues among all stakeholders; 

• Opening tourism colleges and university to expand knowledge in the mind of the local 

community; 

• Tourism in Lalibela should follow pro poor strategy; 

• Organizing the young people in small and micro tourism organizations; 

• Creating a conducive environment for locals to participate in religious tourism; 

• Education plus experience should be considered and reduce dependency on elites only. 

4.6 Religious heritage conservation 

Most researchers accept that heritage is something linked to the past that it represents some sort 

f 'nh ' b d d to current and future generations both in terms of cultural o 1 entance to e passe own 
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traditions and physical artifacts. Heritage is what elements of the past a society wi she to keep. 

This shows that heritage is selective to some cultural and natural arti facts. Heritage is our legacy 

from the past, what we live with today, and what we pass on to the future generat ion. Heritages 

are irreplaceable sources of life and inspiration. They are our touchstones, our points of reference 

and identity. Ethiopia is rich in natural and cultural heritages. And most of them are reli giou 

cultural heritages. Out of these countless tangible and intangible heri tages of the country, inc of 

them are registered in the World Heritage List (WHL). However, the conservation status of most 

natural and cultural heritages in the country is shocking. One of the most famous Ethiopian 

world heritage sites is the Rock-Hewn churches of La libel a (Jokilehto, 2005 ; Russell , 2007). 

In table 11 below the surveyed and publicized data on the attitude of the local communi ty on the 

religious heritages of Lalibela town; their conservation status; the participation of the local 

community on the heritage conservation processes and other miner ideas are displayed . 

Table 11: State of Religious heritages conservation 

Rclative Agreemcnt M 

S.D. D. Nu. A. S.A. 

Variables N % N % N % N 0/0 N ./. 
Religious Heritages are well 
protected in Lalibela. 

28 21.5 31 23.8 16 12.3 35 26.9 20 15.4 2.91 

I participate in heritage 
conservation activities. 

10 7.7 28 21.5 \I 8.5 47 36.2 34 26.2 3.52 

I have a sense of ownership for 
Heritages in Lalibela 4 3.1 6 4.6 5 3.8 33 25.4 82 63 .1 4.41 

I believe that local community 
should participate in heritage 

27 20.8 96 73.8 4.60 conservation. 4 3.1 3 2.3 - -

Source: Researcher's own survey, 2012 and 2013 

4.6.1 Religious heritages conservation status 

T b h tt 'tud f the local community on the conservation status of tangible a Ie 11 above shows tea leo 
. . . . d d Lalibela town. Accordingly, 21.5% and 23.8% of the total 

and IntangIble hentages In an aroun 

d
· d d d'saareed respectively. In contrary, the idea which says 

respondents were strongly Isagree an I e 
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the religious heritages of Lalibela are well protected and conserved supported by 26.9% 

agreed and 15.4% strongly agreed respondents. The remaining 12.3% were nei ther agreed nor 

disagreed. The mean value M = 2.91 reflects the attitude of the majority of the respondents who 

did not support the idea raised. Therefore, it could be concluded that most of the respondents di d 

not think that heritages of Lalibela were properly conserved. 

The LTACTD also accepted the presence of heritage conservation problems in the town which is 

caused by theft, erosion, flooding, lack of treasure house and other man-made and natural 

disasters. Though the department conduct heritage inventory once in two years, monthl y 

inspection and yearly control in 11 8 different churches in and around the town, heri tage arc sti II 

in big threat. The shelter built five years ago by the European Union (EU) and UNES 0 ha 

become one of the most dangerous threats for the rock-hewn churches . As the LT ACTO and the 

SLMA the temporary shelter of the rock hewn churches may damage the churches in two 

different ways. First, the fall of the roofofthe shelter at any time mi ght lead to complete collapse 

of the churches and second, pillars of the shelter which were made up of metal that rusts could 

change the composition of the rock and further leads to fragmentati on of the rock. 

4.6.2 Community participation in heritage conservation 

Local community participation in heritage conservation was also assessed in table 11 above. 

Accordingly, 7.7% and 8.5 % of the local community responded strongly di sagree and disagree 

respectively. The majorities of the respondents were agreed 36.2% and strongly agreed (26.2%). 

The mean value M = 3.52 confirms that the majority of th e respondents were participants and 

willing to participate in religious heritage conservation activities . 

4.6.3 Sense of ownership for Heritages 

Out of the total respondents, the majority answered that they fee l a sense of ownership fo r 

heritages of the town. This idea is supported by the data from table 11 of which 63. 1% and 

25.4% of the respondents answered strongly agree and agree respectively whereas, only 3.1 % 

and 4.6% of the respondents responded strongly disagree and disagree and 3.8% were neutral. 

The mean value, 4.41 %, confirms the almost all of the respondents feel a sense of ownership. 
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Figure 7: Few of most precious reUgious heritages of LaUbela town 

Source: Researcher's photo, 2013 

4.6.4 Attitude of the local community on conserving heritage 

As shown in table 11 above, 73.8% and 20.8% of the total respondents were trongly agreed and 

agreed respectively. The smaUest shares of the respondents were strongly disagreed (3 . 1 %) and 

disagreed (2.3%). Hence, from the data mentioned it could bc understood that almo t all of the 

respondents believe that everybody who lives in the town has a re ponsibility to participate in 

heritage conservation activities. 

4.7 Beneficiaries and benefits of religjou" lourisn:; ;0 " alibda 

4.7.1 Beneficiaries of relie;ious tourism 

0 ·• · .. , .. .... 

T 0Ur1sm in general and religious tourism in particular has a multip le ocial, economic, 

ecological, and cultural benefits in the destination area a well a in the country level. It al 0 

creates job opportunity, initiates -investment, generates foreign exchange, and bring huge 

revenue in the forms of tax (UNWTO, 2009). As a result, international and domestic tourism 

combine to generate up to 10% oftlle world's Gross Domestic Product (GDP) and often a higber 

share in many smail nations and deveioping countries (lATA, 20i2). 

Tourism has of immense value to the individuals, the state and the nation at large. In the very 

j hardly I 
arid areas like Lalibela, where other meaos of livelih 

significant value. Religious tourism as a separate type of tourism has numerou benefits. orne of 

them includes preservation of cultural heritages both r tigjous and non reJigjous , appreciate 

religious and cultural diversity, income for the surrounding community who are guardians of the 

heritages, and so on.. 
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re glous too sm Figure 8: Beneficiaries and non benefician'es of li' ri 
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Source: Researcher's own survey, 2012 and 2013 

As clearly shown in figure 10 above, out of the total respondents, 71.50% were bcndician c of 

religious tourism development whether dire<-1ly or indirectly. The remaining 2 .50% were n 1 

beneficiaries of tourism. This means simply religious tourism is benefiting the maj ority of the 

local community. 

Figure 9: Cross tabulation between gender and beneficiaries of relil:,rioll 
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Source: Researcher' s own survey, 2012 and 2013 
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No 
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. Male 
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Using cross tabulation, frequency SPSS, the researcher has tricd to ce thc relati n hip betwecn 

gender and beneficiaries of tourism. As it can be observcd in the fi gure II , out of the total 25 

From males side total respondents were lOS and 77 were benefieiarie of touri m whi Ie 2 were 
l ' 1.140 1 ~ luch I ' not 

no\. Heft:, lile pacentage l S 7J% maie io 64% lemale ami U1e 

significant. That means there is no significant relation hip between gendcr and t iUrl m 

beneficiaries in the study area. 
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4.7.2 Benefits of religious tourism in Lalibela town 

rea y Iseusse In fi gure 10. Thu , out of the Benefit sharing status of the respondents was a1 d d' d . 

• 0 were ene lClanes and the remaining 37 (2 .5%) were total 130 (100%) respondents (93)71 50;( b fi " 

, nes respondent only are u ed to analyze the benefits not. In table 12 below the beneficia ' (93) 

that the local community has obtained from tourism in general and reli giou touri m in 

particular. Though, religious touri sm has multiple benefilt '. th e loca l . ommunity of the study (In':(1 

has got income, job opportunity, water supply, road infrastructure, electric power, educational 

opportunity and others. 

T bl 12 S a e : ummary of benefits of religious tourism in La libela town 

Variable Yes No Total Mean 

N % N 0/0 N 'Yu 
1.55 

Income 42 45 .1 51 54 .9 93 lOa 

146 

Job opportunity 50 53.7 43 46.3 93 lOa 

1.56 

Water supply 41 44.0 52 56.0 93 lOa 

1.68 

Road infrastructures 30 32.2 63 67 .8 93 lOa 

1.50 

Electric power 41 44.0 52 560 9:1 100 

+- -
1.76 

Schools and colleges 22 23.6 7t 764 9 lOa 

1.6 
Group mean 

Source: Researcher's own survey, 2012 and 2013 

Generally, group mean in table 12 above, 1.6 implies that most variab les menti oned in the table 

are not the only ways local communities benefited from tourism. Even though, infra tructu re In 

general might be the outcomes of tourism, it may be accompli shed by governmental or 

nongovernmental bodies and that most probably influenced the group mean. 

4.7.3 Income 

Tourism generates different types of income for a community: busine s income, v age earning . 

share earnings, rates and levies . Direct spending by vi itor ha a pos iti e impact 0 11 bu. ill es. 

profitability and employment growth. The money that is then circul ated and rc- pent in the 

economy is often referred to us indirect spending or tbe multiplier effect. Thc ex pectation and 

needs of visitors can often lead to the creation of new bu inesse and commercial acti vitie . Thi 
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builds a more diverse economic base and reduces reliance on one or two traditiona l indu trie , 

which is often the case in rural communities For example Int t ' I ' U .D 9 19 . , erna lona toun ts pent 

billion on local airfares, accommodation, meals, shopping, good and attraction in 20 J 0 

(UNWTO,2011). 

Income is one of the most common benefits of religious tourism in most touri t destination . 

Table 12 above shows that out of the total 93 (100%) beneficiary respondent , 45 .1 % directl y 

generated income from religious tourism whereas 54.9% were not abl e t generate inc me but 

they were still beneficiaries in other ways. 

4.7.4 Employment (Job opportunity) 

Tourism is a labor intensive industry and operates 24 hours a day, even day a week. There are 

many opportunities for employment for young people and for people intere ted in part time or 

casual work. While some of the jobs require skilled employees, there are al 0 opportuni ties fo r 

people less skilled and who lack formal qualifications (lATA, 2012). 

Tourism is a labor-intensive industry and creates more job opportunities, encouraging young 

people to stay in local communities. As shown in table 12, 53 .7% of the total 93 (100%) 

respondents who were beneficial of religious tourism, had got job opportun ity in di ffe rent 

tourism sectors of the area. Though the remaining 46.3% were not lucky to get job opportun ity in 

tourism sectors or had different job, but still they were beneficiari es of religious tourism perhaps 

in other ways. 

According to the information obtained from LTACTD, there were more than 695 tomi m ectors 

operating in the town. These all tourism business sectors created direct job opportunity for more 

than 2747 individuals. These people were employed in hotels , cafes, restaurants, souvenir shops, 

guiding, and other small and micro tourism organizations. When we see the gender involvement, 

out of the total number of people who has got job opportunity in the tourism sectors, 1039 were 

males and 722 were females . 
As per the data obtained from LTACTD, there were more than 695 different touri m related 

sectors operating in the town. These all sectors created direct job opportunit for ar und 3000 

individuals in the area. For instance, more than 29 hotels operate in the town. These hotels 
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created job opportunity for a significant proportion of the loca l community (508) . per 

information obtained from different hotels out of the total employees almost 98% were from the 

Lalibela town and its surrounding areas. Other tourist service sector or institutions include 

Restaurants, Cafes, Guides, Mule rent, Tourist supportive, Domestic tourist guides, Taxi rent, 

Souvenir shop, Handicraft production and sale, Guesthouse, Bar and Nightc lubs, Saint Lalibela 

Monastery administration office, Lodges and other services. 

Table 13: Tourist service institutions and job opportunities created 

-
L~O. BiN ame.!,ofithe,jnstitution No. of Job opportunities Gender involvement 

lEiW0f<:: ':. ,~. 50 'f!' ~ institutions created Male Female Total 
I Hotels 29 508 21 8 290 508 
2 Restaurants 26 190 41 149 190 
3 Cafes 17 53 12 42 53 
4 Guides 1 11 6 11 4 2 11 6 
5 Mule rent 1 376 37 1 5 376 
6 Tourist supportive 1 65 60 5 65 
7 Domestic tourist guides 1 25 25 0 25 
8 Taxi Rent 17 50 50 0 50 
9 Souvenir shop 56 56 32 24 56 
lO Handicraft production 207 207 82 125 207 

and sell 
11 Bar and Night clubs 23 71 15 56 71 
12 Guest house 9 26 12 14 26 
13 Other services 2 4 3 1 3 
14 Lalibela church 1 800 800 

administration office 
15 Lodge 1 13 4 9 13 

Total 695 2747 lO39 722 2747 

Source: Lalibela town Administration culture and tourism department 

4.7.5 Water Supply 

Growth in tourism can stimulate new and expanded community facilities and infrastructure 

initiatives, such as the improvement of retail, restaurant and entertainment options, transport 

services, education and sport facilities . These and others increase the quality of life for the 

community, which may not otherwise warrant the improvement, based on the residential 

population alone (http: //www.tourismexcellence.com.au/Growing-Destinations/Benefits-of-

Tourism.html). 
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InfrastIUctural supply is indirect benefits the community of a given tourist d tination enjoys as a 

result of tourism development. Out of these infrastructural upplie that facilitate touri m 

development and improves the life standard of the local community, W ler upply w the one 

and the most crucial. Based on table 12,44% oftbe respondent agreed that rcligiou touri ha 

brought better water supply to the area. However, the majority 56% did not agree with thi idea 

(Sec table 12). According to them, tourism did not bring improvement in the water supply of the 

town because it has lots of problems like shortage of watcr upply, lac of frequcnt rYlC , 

unfair distribution and seasonal service. 

4.7.6 Road infrastructure 

As displayed in table 12, 32.2% of the total respondent believe that religi 
touri m 

development has brought road infrastructure improvement in their area. However, tbelarge t 

proportion of the respondents 67.8% said tbat the Toad infrastructure of the Lalibela town wa 

very poor and they did not enjoy any benefit related to Toad infra lructures . 

In fact, the issue of road infrastructure was also clearly observed by the rc earcher. According to 

the observation and interviews conducted with different stakeholders, road infra tructurc in 

Lalibc1a town was very poor and need to be improved. From the very early 11 th entury up to 

these days, Lalibela is a very rural type area because of its poor road facilities. For instance, the 

road from Gashena to Lalibela was poorly structured raff rough. Tn the t wn itself m t r ad 

were not asphaJted or properly desjgned as a result they were not uitable rid r walk. 

Figure 10: The .road infrastructure of LaUbela town 

Source: Photos by the researcher, 2013 . ' . . . 
Not only road infrastructure but also there was lack of tranSportatton SefVlce both to and wllhlO 

th 1 h th as no regu
lar taxi service to move from hotel to airport or vice 

e town. n t e town . ere w 
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versa . Even there were only few direct fli ghts from Add i Ababa t Lali bcla and the b u ~ 

transport from Addis Ababa to Lalibela and vice versa lack regul arity and reliabili ty and mo tly 

had lots of stopover. 

4.7.7 Electric power 

Now a day's Electric power has become one of the most important element of li fe. A part of th e 

infrastructural improvement which might come because of tourism development, electric li ght i 

one of the benefits communities of the destination area enj oyed. In the ca e of Lal ibela, 44% 

respondents believed that religious tourism enabled them to get electri c power in the area whil e 

56% of the respondents did not think so. During the survey, though there wa an in terrup ti on of 

power, the researcher did not see any trouble related to electri c power ( ee table 12). 

4.7.8 Educational opportunity 

Education is a key for problems. Primary and Secondary school , Colleges and Uni ver ities are 

main educational centers in Ethiopia. As shown in table 12 out f 93 (100 %) benefi cial 

respondents, 23.6%, said 'Yes' for the variable while 76.4 said 'No'. Thi means th e majorit y of 

the local communities were not satisfied with the number of educational center in the town. 

Though there are 2 elementary, 1 secondary and 1 preparatory schools and I technical and 

vocational training center, it was not enough for an increasing number of the loca l comm uni ty. 

Furthermore, respondents noticed the following additional benefit of reli gious tourism in 

particular and tourism in general. It generates income fo r the government in the form of tax 

collected from tourism sectors, causes multicultural understanding, preservation, rehabili tation 

and improvement of heritages and contributes to development and conserva tion of cultu re. 

4.7.9 The way to maximize the benefit and beneficiaries 

So far the benefits and beneficiaries of religious touri sm development in the study area were 

discussed. As one of the major concerns of this study, 'how to increase those benefit of rei igious 

tourism?' was one of the questions provided to the respondents. Accord ingly, the foll owing 

mechanisms or techniques were forwarded based on the data co llected: 

• Promoting the local community participation in any touri sm development activities that 

means applying 'bottom - up approach'; 

• Developing sustainable religious tourism; 
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• Integrate the private and public sectors for sustainable development; 

• Encouraging domestic tourism; 

• Infrastructural improvement; 

• Conservation and preservation of tangible as well a intangib lc hcrit age. : 

• Creating additional tourist products and developing more reli giou fc ti va ls' 

• Advertisement and promotion of religious tourism resources; 

• Creating linkage between different sectors of economy mainl y agricul ture and touri m. 

4.8 Reasons for limited benefit sharing 

In figure 10 above, tourism or religious tourism beneficiary and none beneficiary r sp ndent 

were identified . Accordingly, out of the total 130 (100%) respondents onl y 37 (2 .5%) non 

beneficiary respondents are the points of discussion in this section. 

fi' f r . Table 14: Reasons for not bene thng rom re tgIOUS tOUrIsm 
Variable Yes No Total Mea n 

N % N % N % 
1.92 

Lack of interest 3 8.1 34 91. 37 100 

1.81 

Absence of government permit 7 18.9 30 81.1 37 100 

1.5 1 

Lack of support from the administration 18 48.6 19 51.4 37 100 

1.89 

Lack of enough money 4 10.8 33 89.2 37 100 

178 

Shortage of the required knowledge 8 21.6 29 78.4 37 100 

1.8 
Group mean 

Source: Researcher's own survey, 2012 and 2013 

The group mean, 1.8, reveals that those variables mentioned in table 14 above are just some of 

the causes of respondents' limited benefit sharing from touri sm in general. That mcans other 

unidentified causes are there which needs further study. 

4.8.1 Lack of interest 

A 
" I I I . th b table out of the total 37 (100%) non beneficiary re pondent , 

s It IS C ear y s lown mea ove , 

I fi 
. f II'gious touri sm becau e they were not intere ted whil e 

on y 8. 1 % were not bene lClary 0 re 

91.9% were not beneficiary perhaps because of other reason . 
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4.8.2 Absence of governmental permit 

Absences of government permit or governmental regulations were rea on for I .9% of th e total 

37 (100%) non beneficiary respondents whereas the majority of the re pondent 1.1 % did not 

consider lack of governmental permits as a cause of their limited benefi t fr m the touri sm 

industry. 

4.8.3 Lack of support from the administration 

Lack of governmental support and motivation both morall y and fin anciall y wa th e cau e of th e 

large amount of respondents 48.6% whereas 5 1.4°/') res l onden t I reason was nOI relaled \\ ilh 

governmental support and motivation. 

4.8.4 Lack of enough money 

Table 14 above shows that 10.8% of the total respondent had no chance to get benefit from 

tourism because of lack of enough money. While money and related fa ctor w re n t th e rea n. 

for the largest share of the respondents 89.2. Hence, money could be one of the facto r but not 

the determinant and the only. 

4.8.5 Shortage of the required knowledge 

As shown in the table above, 21.6% of the total respondents sa id that hortage of suffici ent 

knowhow on the concept of tourism was the causes of our limited benefit frol11 th e ector. 

Whereas the majority 78.4% had no problem related with knowledge and under tandin g but 

perhaps other things like lack of money, governmental limitation, ab ence of governmental 

support and lack of interest on the industry influenced thei r beneficia l status. 

4.9 Opportunities and Challenges of religious tourism development 

Lalibela town has lots of religious tourism resources which enabled the dest inat ion to be one of 

the most important tourist destinations in Ethiopia as well as in the world. However, La libela had 

also some other challenges or problems that affected the proper utili zation of tho e tourism 

potentials . Hereafter, different religious tourism potentials or opportunities and challenges or 

problems of the study area are to be discussed. 
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4.9.1 Opportunities or potentials 

I. The Rock hewn churches of Lalibela and other churches nearby 

The rock hewn churches of Lalibela and other churches nearby are mo t prcci h rit e f the 

Ethiopian Orthodox: Tewahido Church; most important religiou toun m re urce f the t wn 

and the country. 

Rock hewn churches of La libel a 

The rock hewn churches of Lalibela, one of the world heritage of the country, are the rno t 

important religious, cultural and historical centers of the country. These churches arc un ique and 

active reJjgious centers and borne to numerous spiritual, cultural and natura l herita 

Lalibe1a Rock Hewn churches are grouped into three basing the river called J rdan . The fir t 

group north of Jordan River comprises six church ; Bete Medihan Al m, B t Mary m, B t 

Meskel, Bete Denagil, Bete Debre Sina and Bete Golgota. Thi gr up f churchc ymb liz 

the EarthJy Jerusalem. The second group of churches symboljzwg the hea enl y Jerusalem, 

located East of Jordan River comprises east to West Bete Amanuel, Bete Merlcorios, Bete Abba 

Libanos and Bete Gebriel-Rufael. The third groups constitute etting Ion Jy, Bet GiyOTgi . H Te 

below is the glimpse of those amazing rock hewn churches. 

Figure 11: Bete Medhane Alem from two different directions 

Source: The researcher's photo, 2013 
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Figure 12: Bete Maryam (windows and top view) 

11K c~ of LaHbela are unique irr many ways. They were carved' with thelT architectural 

elements out ortI1eliving solid rocK. without joining any piece of stone together. Their refined 

architectural and aesthetic expressions seem superhuman. They are still places of active and 

livino warsbip more than ~1} years after they werebulh.. More than many other monuments in 

tb.e WO[1d."t~y oonstitute,a;,livin&1ink with the past. Each ODe ofthe cllUrches is ditTerent in style 

and has, its- own tmique feafures. FOOT of them are strictlY monolithic in structure and have no 

resembtance willi others: o(tfieir. teind in tfie wtiole world. Tfley are compfete'ly free standing, 

attached to the rock at the. base omy. These IDooolithic churches are Bete Medhanealcm, Bete 

Mariam, Bete Amanuet and' Bete'Giorgjs. 

Sonrce:The researcber~s photo ... lftJ 
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Table 15: SUJ1llI.la.ry-ofandentrock-l'tewn churches in and' around alibela 

Church. I...ocation Churches Location 

[ , Bete Medhane AIem Lalibela 13 N hClen Mariam > 

'2 Bete Mariam » 14 Gcnetc Mariam » 

3 Rete Amanuel » 15 E,mckinna Mcdhan Al cm » 

4 Bete Giorgis » 16 Emc.k.ina Lidcta Mariam » 

5 Rete Meskel » 17 Bilbaba Goirgi Northwest of 

lihela 

6 Bete Danagel » 18 Bilbala Kirko » 

7 Bete Golgotha » 19 Sarzina Mikacl 

& Bete Debre Sinai » 20 Arbatu Ell.'c » 

9 Bete Gabriel » 21 Yimrchanc Ki to » 

10 Bete Merkorios » 22 Ken.kcnit Mikacl North of 

Lalibcla 

II Rete Abba Ubanos » 23 Abune Yo. ph Northca. t of 

Lalibcla 

12 Ne'akuto Le'ab Southeast of 24 Tirkuza KidancMihrct » 

Lalibela 

.. Sou-rcc. Men"lstu, 2004 

Source: The researcher's photo, 2013 

U. Other churches around Lalibela town 

Ui-W I;S fhe rock ' . pTcm 0 

Ethiopian OrthodQx Tewabido churches in about 10-50 kilometer d' tance from the town. 

These an churches have reHgious·. value and can be considered as the center of religiou 

pilgrimage. These churches are also known for their ample heritage, Ii ti al and hi tory. ome 
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of these churches around Lalibela include Ashetan Marya m. Vimr han Kiri . l . . rball! 

Ensessa, Bilbila Chirkos, Bilbila Giyorgis, Nelakuto Lela b, en ta Marya m, achina ar am 

and others . 

These all facts and figures made the town of Lalibela and it urrou nding ry important 

religio lls tourism center. Specifically, Lalibela, a world heritage ite, undoubtedl y rank am n ' 

the greatest religious and historical sites in the Christian worl d. 

In table 16 below the attitudes of the community on religious tourism resource wa mea ured. 

Accordingly, almost all of the respondents 114 (87.7%) cons ider the rock hewn ehur he ' r 
Lali bela and other churches nearby as a very important religious touri m devel pm nt p tenti als 

of the area . While very few 16 (12.3%) of the respondents had no idea about r ck h wn churches 

as reli gious tourism resources. 

Table 16 mean showin attitude of res ondents on reli ious tourism )otentials of Lalibela town 
Variable Yes No Tota l Mean 

N % N <Yo N % 

The Rock hewn churches of Lalibela and other 
11 4 877 16 12,3 130 100 ,0 1,12 

chu rches nearby 

Heritages in the churches 81 62.3 49 37,7 130 100 ,0 I, 8 

The welcoming people of the area 66 50,8 64 49 2 130 100,0 1,49 

The sufficient infrastructures 26 20,0 104 80,0 130 100 ,0 1,80 

The familiarity of the site 56 43, 1 74 56,9 130 100,0 1.57 

Religious festivals 80 61.5 50 3 ,5 130 100,0 1 lR 

1 4 "6 

GrOll mean 

Source: Researcher's own survey, 2012 and 2013 

The group mean, 1.45, in the table above, shows that most of the local community recogni zed 

those mentioned elements as religious tourism potentials of Lalibela town , 

III. Tangible and Intangible heritages in the churches 

As it is clearly shown in the above table, out of the total respondents , 62.3% which wa the 

, , d 'bl d' tangible' moveable and immovable heritages in cach of the rock 
maJontyaccepte tang! e an 111 , 

hewn churches of Lalibela as the big opportunity for reli gious touri sm de elopment. Ho\! ever, 
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37.7% of the total respondents never considered these h 't . I e ' . en age a potentI a I ' r Furth r rell gl u 

an re ea r r er atl n, a touri sm development in the area, According to Elene (20 .10) d h ' b . 

wealth of ecclesiastical objects forms an intrinsic part o·f tb hld 'l I" . . e c ure le an t le re Igl u pra li ce , 

, , an I vcr, pne t y ve tl11 nt and ranging from processional crosses bells chandeliers of' gold d 'l . I 

robes, to church paintings, icons, scrolls and manuscript mo t f th em date to th peri d of th e 

churches themselves, such as King La libela's hand cro and pray r ti k. 

Bet Mariam 76 

2 Bet Medehania lem 86 

3 89 17 

4 12 12 24 

5 Bet Dena el 5 7 12 

6 Bet Gebriel Rufael 45 27 72 

7 Bet Amanuel 53 36 89 

8 Bet Merkorios 33 24 57 

9 Bet Aba Libanos 41 24 65 

10 Bet GeOl'gis 51 45 96 

Source: Lalibela Town Culture and Tourism Department (LTACTD) 

TV. Welcoming people of the town 

The people of Lalibela are very interesting, sociab le and welcom in g in that it d e have a 

positive effect on the tourists flow. However, as shown in table 16 above, onl y 50. % of th e tota l 

respondents accredited warm welcome of the local community as an opportu ni ty to develop 

religious tourism in the study area. The other big propOltion of the respondent 49.2% did not 

think that welcoming people of the area have an effect on the touri st's de tination preference. 

According to them, as far as rock hewn churches are there, there wil l be a hi gh touri st fl ow 

whether there is a warm welcome from the community side or not. 

V. Sufficient infrastructures 

Infrastructure could be one and major input for better development of any type of touri m if it is 

properly des igned and able to satisfy tourists' interest. However, a shown in tabl e 16, in th e case 

of Lalibela town the biggest proportion of the respondent 80% aiel that th ere i no u ffi cient 

infrastructure in Lalibela town and it could not be considered as potenti al of reli giou touri m 

development in Lalibela town. The remaining 20% of the respondent answered a in fra tructu re 

is one of the religious tourism development opportunities of the town. 
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VI. Fame of the site 

The rock hewn churches of Lalibela, the world heritage and m t imp rtant reli i u pi l rimage 

site for the Christian people of Ethiopia and the world , are we ll known even abr ad ince th e 

15th century. This famousness of the site could be one opportuni ty for rcli giou t uri m 

development in the study area. Based on the survey conducted, 43.1 % of the re p ndent 

answered 'Yes' for the variable, 'is the familiarity of the La libela town both nati onall y and 

internationally the potential for religious tourism development in the area? ' whi le the maj rity 

56.9% of the respondents answered 'No'. This figure and the mean value M = 1. 57 tell that the 

highest section of the respondents did not consider the image of th e t wn as an im port ant input 

for religious tourism development (See table 16). 

The town of Lalibela was the second capital of the country during the Zagwc Dyna ty and the 

rock-hewn churches of Lalibela are exceptionally fine examples of a long-e tabli hed ' lhi pian 

building tradition. It is one of the early twelve registered world heritage ile f th e world . It wa 

registered by the World Heritage Committee in September 1978 (une co.org) . Thi world 

heri tage according to many researchers is unique in its architecture, painting and tyle and 

undoubtedly it ranks among the greatest religious and histori ca l ites in the Chri sti an world . The 

World heritage status of the site has contributed to a sense of shared global re p n ibility ~ r its 

conservation and to socio-economic development through the u e of heritage as a touri m 

resource. 

VII. Religious festivals 

As shown in table 16, most respondents (61.5%) accepted reli gious fest iva ls as crucial reli gious 

tourism development potentials. The other 38.5% of the respondents did not under tand th e 

opportunity of religious festivals for better religious tourism development in the study area . 
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figure IS: Warm and colorful religious festivals in LaUbela town 

Source: The researcher's photo, 2013 

Festival means simply special oecasion. It can be religious, publjc holiday, commer ial or other. 

In Ethiopia, there are many colorful festivals, which are tourists ' interest. La libela town i well 

known as the home of Christian pilgrims. Thousands of pilgrim arrive every year to elebrate 

Christmas, Epiphany and Easter from every corner of Ethiopia and aero the world (Mengistu , 

2005). During these holidays Christians and other tourists from different part of the world flow 

towards Lalibela to be 'part ofthe celebration and to share blessing of the area . Furtherm re, a 

per the SLMA, there are many more religious festivals or holiday in the town which could be an 

additional means of tourist flow and religious tourism development if the 

properly managed. These religious holidays include: 

uld have b en 

,. Kidus Yohannis (Ethiopian New year): on Meskerem 01 t , ( ptemb r 11 1l2) 

~ Meskel (Finding of the True Cross): on Maskaram l7th . (27th eptembcr) 

~ Lidel (Ethiopian Christmas): on Tahsfls 29th E.C (7t11 January) 

~ Timket (Epiphany): on Tir 11th E.C (19th January) 

~ Sihrete At)11l (Feast of St. Geor.g1s): on Tir 18th E. January 26 

};> Death of St. Mary: Tir 21 t E.C 

» Debre Zeit 

~ Siklet (cmcifixion of Jesus Christ) 

» Fasika (Easter) 

» Ginbot Lideta (The birth of Mary): GinbolOt t . (May 9) 

~ Sene Mikael (feast of Saint Lalibela): on Sene 12th ".C (JUD 20) 

~ Ashendiye: Nehase 16-21tb E.C (August) 
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Suggestions were provided by key info d I . rrnant to ve op all r Ilgl U ' hi lda . be ' I de~ the mu.l )r 

and famous ones . According to them, developing all religiou fe ti va l w ul d enabl th t wn t 

attract a high number of domestic and international touri t that in r t1Jm I ad 

economic return to the town as well as the country. 

VIII. Tourists' rewarding word of mouth 

gr at r 

More than seventeen domestic and international touri sts were in terv iewed in th survey. The e 

domestic and international tourists were from different part of the country and th w rId 

respectively. For instance some of the international tourists were from Au trali a, hina, Peru , 

Germany, Belgium, France, and Spain. Those all international and dome tic tour i t w re a ked 

about their fee lings on the rock hewn churches and other tangible and intan ib le heri ta c. th 

visited. And all of them were deli ghted about what they havc cn. me r the cx rres~ i () n ~ ( r 

touri st about Lalibela and its surrounding are coated below: 

'Excellent - history and age o/the sites is incredible'; 'Very impressive - intri 'al ' on o/ Ih besl 

religious ancient place',' 'Fascinating - still 'yet to be discovered',' 'It is exilin J - b , '0 11 .1' > Ihul is (I 

site in activity and it is a very concentrate area in a small place. ': 'II i ' very beautiful place to 

see, very good experience, ': 'It is the second most beautiful religious ite of the world ani ne 'l 

to Jerusalem. ',' 'Magnificent site'; 'The Jinest in Africa'; 'Equal to Egypl ',' 'Ar hiteclurally 

different in Africa '. 

IX. Story of Lalibela as a second Jerusalem 

Legend states that perhaps king Lalibela was making a deliberate attempt t crea tc a cw 

Jerusalem on African soil , accessible to all Ethiopian that th c Orth odox Ch n ·tial1 s saved ,'rom 

traveling long distances to Jerusalem. In the town of Lalibela, and in each church, everything 

has biblical implications. What is found in the holy city, Jerusalem is symbolica ll y fo und in 

Lalibela town. That is the other reason why Lalibela is mostl y ca ll ed a ' econd Jeru alcm '. The 

Christian community also believes that King Lalibela built tho e rock hewn churchc in ordcr to 

create the second Jerusalem. In Lalibela town, besides other fact , the name of ariou pl ace 

are related to the Holy land of Jerusalem. Some of these areas include: 

• J d 1 t that flows firom northeast to south west between the fir t and the 
or an - a seasona s ream 

second group churches. 
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• The Mount of Olives (Debre Zeit) - The hill above the fir I gr up hur h . 

• The Tomb of Adam (Qeranio) - a cross hewn from huge bl 

of the western face of Bete Golgotha. 

h t a nd ~ in f'r nt 

• Bethlehem - the conic shaped shrine found at tbe center of the econd gr up hur h . 

• Bithania - a small plateau in the eastern side of St. Gebriel church. 

• Mount Sinai and Golgotha - tbe twin roek hewn churche in the fir t gr up. (Men i ILI ,2 4) 

Furthermore, some of the churches of Lalibela have symbolic repre en lat i n wh i h h w th 

sim ilari ties between Jerusalem of Palestine and Lalibela of Eth i pi a. 

represents Gethesemane; Bete Medhane Alem repre ent the t nt 

r In Ian e, Bete (l n am 

th rk r th e covenanl. 

Bete Golgotha - The Holy Sculpture; Bete Giorgis - the Ark of Noah; Bele abri I - Th R ad 

to Heaven; Bete Libanos - Cherubim supports the Throne of od ; Bete Amanu I - Il eav nl 

Jerusalem (Mengistu, 2004). Therefore, the La libela town a the e one 

and a big opportunity to propagate the town and the coun try in ther part f Ih w rid. 

4.10 Challenges or Problems of religious tourism development 

d . L I'b I t VII Table 18: The summary of problems or challen es of religious touris m eve opment 111 a I e n 'OV 

Variable Yes No Total Mean 

N % N % N % 

Heritage traffic king/theft of heritage 48 36.9 82 6 .1 130 100 1.63 

130 100 
Lack of Loca l community involvement 69 53 I iii 469 I 4 ' 

- - . 
1,0 I (~) 

Illici t drug traffi cking 38 29.2 92 70. I 71 

130 100 
Oars and Night clubs 62 47.7 68 52.3 1.52 

130 100 

Rich people domination 68 52 .3 62 47.7 14 

130 100 

Lack of town planning 37 28.5 93 71.5 1 7 ~ I 
130 100 

Poor waste disposition and management 54 41.5 76 58.5 I 5 

130 100 

Limited community participation in heritage conservation 46 35.4 84 64.6 1.65 

130 100 

Lack of Attention from the Administration 46 35.4 84 64.6 1.65 

130 100 

Lack of religious festivals management 27 208 103 79.2 1.79 

130 100 

Lack of infrastructure 76 58.5 54 41.5 1 42 

Group mean !J! - - -
Source: Researcher's own survey, 2012 a nd 2013 
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Problems or challenges of religious tourism development in Lalibela town in rp rat thcft f 

heritages, lack of infrastructure, illicit drug trafficking, and othcr m nti n d in tab l I ab c. 

4.10.1 Theft of heritages 

As shown in the table above, 36.9% of the total respondents agreed that heritag traffi ck in b 

both residents and tourists was one of the major challenge of religi u t uri m d v I pm nt in 

Lalibela town. Whereas the largest part of the re pondent 63 .1 % b Ii vcd that hcrit a 'e 

trafficking or theft was not influencing religious tourism development f the tudy arca. Th 

Mean value M = 1.63 which is above 1.5 the average of the total h w that th eft , n I th eft wcr 

not troubling problem that hindered religiou tOLiri m dcvc l pll1 cnt In Lal ib ' Ia to\\ n. I li e tU\·\ 11 

police officer, vice Inspector Kassahun Sitotaw (the head of thc office), aid that hcrlta' th It 

and theft was not conducted since 1997. He gave the credit to the local community G r b in 

cooperative and helpful to safeguard the world heritage. The officcr added that th ccurit or 

the town was in a very good condition that tourists could enj y vi iting the t wn . II wcvcr th ere 

was rumor from the local community as there is no system to control pric t and D?Clco /7s th at 

there is no assurance on the safety of tangible movable heritage . 

4.10.2 Lack of Local community involvement 

As elearly displayed on the table above, 53 .1% of the respondents which wa the majority 

considered limited local community participation as a challenge for further rei igious tou ri sm 

development . On the other hand the remaining proporti on of the responde nt" 6.qoo did not 

accept limited local community involvement in the touri sm busine as a prob lem. Thc mcan 

value, M = 1.47 also summarizes the attitude of the local communi ty th at limi tcd local 

community participation in religious tourism can hamper its development. 

4.10.3 Illicit drug trafficking 

Illicit drug trafficking in the 'holy town' was the other major chall enge for rei igiou un m 

development according to 29.2% of the total respondents. Table 18 above al 0 how that 70. % 

of the respondents which mean the majority did not believe that illicit drug traffi ckin g i a bi g 

d I th 
. fl d 1" t fl'sm development The mean value M = 1.71 here reflcctcd that 

ea at In uence re IgIOUS ou . 

th I f
· f h dents were again t the idea 'there i illicit drug 'raf(lcking' . 

e argest ractIOn 0 . t e respon ' . 
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4.10.4 Other religiously prohibited activities 

As shown in the above table, 47 .7% of the total re pondent a r ed th at n n r Ii 10US actl\ 'll ic <; 

like night clubs and prostitution in the 'holy town' wer the maj r ehall en 

Whereas, a little greater number of respondents 52.3% did not take reli gi u ly pr hibi ted 

aeti vi ties as a problem for religious tourism development in Lalibela t wn . The m an alu e, 

1.52, is also testimony of the fact. 

However, according to key informants and researcher's ob ervati on, acti vitie a ainst religi u 

doctrine of the Ethiopian Orthodox Tewahido Church (EOT ) li ke PI' tituti n and ni )ht club 

are dangerously increasing. Moreover, most of tho e ni ghtc lub were n t cult urall y 

representative of the area. As a result, most of the youth were 10 ing their ident ity and bcca m 

careless on their own heritages, culture and traditions. Thi could furthcr lead t theft and th eft r 
heritages or di straction of heritages. Thus, the mentioned and ther ant i rcl i ' iou. do JIm 

activities were major challenges of reli gious tour ism dcve l pment in th e 'h Iy town' 01' I al lbda . 

Furthermore, according to the information obtained from LT A TO, in tbe yea r 20 I th ere we I' 

23 traditional and modem Bars or night clubs in the town. Some of tho e Bar li ke Tor/ edo Tej ; 

Bet were traditional and reflective of the areas ' culture wherea mo t were very· ur pean in style.: 

and home of prostitution and drug transfer. Names of orne bar and gr eri e in thc town 

include Mekane Leilt Grocery, Bet, Dahilak Grocery Tizita Grocery and 0 on ( ce table 19 

below for fu rther information). 

Table 19: Bars and other ni htlife in LalibeJa town 
No. Name of the Bar 

4 

10 Mi ll iniu111 Groce 
II Lalibela Groce 

Source: LT ACTD, 2013 

Location 
Shimbrima 
Adebaba 
Chi fri och 
Shimbirill1a 
Dedek 
Adebaba 
Ch,fri loch 
Komishen 
Shimbirema 
Adebaba 
Adebaba 

4.10.5 Monopolization of the sector by few rich people 

Address 
0923356787 
09 13368241 
0910072553 
09l:l08~lR ~ 
Onll'lOl1l2 
O'lIOI~ 4 41-

0333360253 
09 13253372 
0925 76013 
0913769466 
09201 3412 

As shown in table 18 above, the majority of the respondent 52.3%, beli e ed that dominati n of 

. ,'ndustry with only li mited participat ion f the ma 
a few rich people in the town's tounsm 
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community influenced the further development of religiou touri m. Th remai nin pr p rt l n 

the respondents 47.7% were against the idea which ay monop li zati n f I uri m 

few rich and influential people affected reli giou touri m de el uld he 

concluded that few rich people domination or limited rna mmunit In I cment In the 

business activity and decision making processe deteriorated reli giou t uri m d el pm nl. 

4.10.6 Lack of town plan 

Based on the data displayed in table 18, 28.5% of the respondent , think th at lack f Lalibela 

town plan affected religious tourism development. While the larger pr p rti n f th r 

71.5% did not relate absence of town plan with reli giou touri m dcv I pm nl. The mean alue 

M = 1.72 which is closer to two the maximum value repre enting ' ' furth r ·trcngthene the 

information mentioned above. 

As per the information obtained via interview from the town admini trati n l11uni ipa lit ffi c. 

the town has master plan but the master plan itself wa n t mpletc and ha I n oca l 

Development Plan (LDP). This could affect most development project take pia in the town 

and overall control system. Furthermore, absence of town plan might influene th e heritages 

which are very basic scene for religious tourism development. 

4.10.7 Lack of waste management 

Out of the total respondents 41.5% accepted that poor waste di po ition and manag ment in 

Lal ibela town as a big challenge of reli gious touri m dcvc lopmcnt. Wherea. a litt le majorit y 

58 .5% respondents were sure that the town was tidy and th ere was no prob lem related with 

sanitation of the town or they did not consider lack of sanitation as a challenge fo r rei igiou 

tourism development. The problem of waste management wa al 0 ob crv d during the 

researcher's own observation; there were lots of di rty, smell y and di gu ting area in th e town. 

Moreover most of these areas were nearby the most precious heritage of the to n, thc country , 
t . s also raised by orn e inter iewed touri t 

as well as the world. Poor waste managemen Issue wa 

as a big problem and as it should be solved. 

The town administration municipality head Deacon Tesfaye Seyifu during int rvie\ aid that the 
. 'th ther go ernmental and non 0 ernm ntal 

municipality was trying its best in cooperatIon WI o . 
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organizations as well as the community to create and nla' t· · I d 111 all1 an an allr allb ' Iu t n. 

According to the officer the municipality had built 16 public toil et and ha a pl an t bu ild 15 

more public toilets. Nevertheless researcher has ob erved h I I w en pe p c xcr tc lcr and thcr 

even very near to the holy site; discarding their solid and liquid wa te whcr cr th want and 

so on. Above and beyond, there were no thrush bean along the main trc t f th 

any solid waste depositing big boxes; no participation of thc ri 

maintaining the hygiene of the town. 

4.10.8 Lack of religious festivals management 

wn ; hard l 

I < nin and 

As shown in table 18 above, only 20.8% of the respondent c nfirm d th cxi tcnc f th e 

problem on managing religious festivals and considered it a a cha Il cn 

development while, the remaining majority did not. 

Url SI11 

On a global scale festivals and events with a strong cultural comp n nt arc ub tanti all y 

increasing in numbers. Festivals in general represent one of the faste t gr win typc f louri t 

attractions in all over the world. The economic and social implica ti on a ciatcd with th marc 

substantial. Like other tourism activities, festivals have increa ingly becn id ntifi d and 

developed as important tourist attractions within destination arca (I-li n h, 199. ). Th ugh 

festivals have multi dimensional benefits in terms of crcating cro s cultural unde r~ta nd ll1 g <I nti 

generating huge economic return, unless properly managed and controll ed with no doubt the 

would have costs. The costs would be greater if the festivals are related to irreplaceable 

heritages. Therefore, as said by some interviewed key informants, be ide deve l ping reli giou 

festivals proper management should be there. The other que tion was 'who i go in g to manage 

festivals?' Most key informants believe that the community them elve h uld be the planner and 

manager of their festivals because that would enable them benefited from that peci fi c cct r. 

They also suggested formulation of small and micro organiza ti on eparately rgani zed to 

manage festivals which could operate under the SLMA and or LTACTD. 

4.10.9 Lack of heritage conservation projects 

As di scussed in the previous sections, reli giou heri tage r the tud r a arc cn lang 'red 

because of theft, soil degradation, floodin g and otber rea on . Heritage c 11 r alion pr j t 
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might be one of the solutions however the researcher cou ld not g t any h rita n rvati nand 

other related projects in the study area during the survey. A per table 1 c.4% d clarc I 

absence of projects working on heritage conservation and limi ted I al c mmunit pal1i ipa ti n 

in heritage conservation as one of the challenge in thc rcli giou t uri m d I pm nt L lib la 

town. Whereas the larger proportion of thc rc pondcnt 4. % did nc\cr . 11 . ltle, the 1"~L1e <I '> .1 

problem in the religious tourism development processe 

4.10.10 Lack of attention from the administration sid e 

As per the survey conducted and displayed in table I , lack of attcnti n fr m th J crnm cnt r J' 

reli gious tourism was a challenge only in the view of 35.4% f thc t tal r p nd nt . 1 ut ~ r 

those 64.6% of the respondents absence of attention from the govcrnmcn t r ad mini trati n wa. 

not a problem that might limit the development of religiou touri m in thc town. Th u h m t f 

the respondents did not consider lack of administration attention t the touri sl11 c t r and r lat cI 

matters as a challenge, the researcher believes that as l11 ajor econol11ic ector t uri 111 in n ral 

and religious tourism in particular could have been given priority in vcryac ti vity f th e t wn 

administration but that was not the reality. 

4.10.11 Lack of infrastructure 

Table 18 above also displayed the attitude of the respondent on limited in fra tructurcs a a 

challenge of religious tourism development. Accordingly, the l11ajority of the rc pondcnt. 5 .5% 

stated shortage of infrastructure as a big challenge where as 41 .5% of the total rc pondcnts did 

not. The mean value, M = 1.42, also announced the fact. 

4.10.12 Seasonality 

Tourism industry is seasonal in its very nature where there may be high touri st flow in one time 

and the opposi te in other times. This seasonality nature of the indu try which 111 an b th off or 

low and peak or high season could be considercd as both opportunit and chall enge . For II1"taI1Ce 

low or off season can be an opportunity because during thi time touri 111 d tinati n get 

themselves recovered from problems, employees will get a chance to take tra ining and 

improvement and so on. At the same time since during the off ea n the nUl11b r t uri . t gct 

. . I d t I wer income ~ r t uri m u in ct r: < no the 
small er and smaller 111 number, It ea s 0 0 
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government itself as well as high employee turnover. Th pp i tru dur in peak ca. on 

there wi ll be high income and job opportunity at th am tim lhere \\ il l be dl '> !raC !I OIl or 

resources, degradation of quality of the service and o on. 

As per the information obtained via survey, one of the ehall n f r ligi u un m 

development in Lalibela town was seasonality. According t k In rmanl. the n w of l< Uri !> !'" 

is high on the major festival days of the year. That mean during th remaining cry a lp rtl n 

of the year the town kept silent and starved as the town i hi ghl y toul'i t d pend nl. The a e 

case where seasonality could be both an opportunity and a challenge d e n t w rk in La li bela a 

well as in Ethiopia and it is only challenge because the country and the t 

below their capacity. For example, according to the Mini try of ulture and T ul'i sm (M T) 

report of 2009, the total number of international tourist vi ited · thi pia did n t cxc cd 427,2 

which is almost nothing compared with Spain which welc med m I' than .2 milli on l UrI <;l <., 

(UNWTO, 2010) during the same year. 

Though very recently, the flow of tourists in tbe destination bec me all yea r round exc pt a bit 

decl ine during June, July and August it is still below the town capacit . m int I' icwcd 

tourists and investors suggested development of all religiou and cultural fe ti val a a to I l 

minimize seasonality and better develop religious tourism for the general devel pment f the 

community, the town and the country besides otber effort . 

4.10.13 Hassling and Begging 

Hassling means annoy continually or chronically. Most interviewed touri t , touri m 

professionals and respondents stated hassling as one of th e mo t chr nic challengc. of religiolls 

tourism development in the study area. Most youth and kid of the arca tl' hard to gct help ,'rolll 

the tourists through asking sponsorship for travel or education in Ethiopia or abroad. Although 

most were not genuine, some stories might be sadly true. This is called cam and rip -of~ . 
'Though hassling is common in the historic circle, it reaches at i l climax when you reach 0 1 

Lalibela town' one international tourist said. 
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Most respondents of this study considered scamming and rip-off: a n rm al and all a rc d a 

hassling could be avoided. Lalibela town police office wa tryin g it e t t ntr I ha . lin I 

though success seemed far away. 

Many travelers find begging they encounter as one of the mo t di tru ling a p ct f tra I in 

developing countries. Begging is common in all parts of Ethiopia and m tly t uri t are tar et d 

(Phillips and Carillet, 2009). Begging was also common in Lalibela t wn a ne f th m . t 

important tourist destinations. Saint Lalibela Monastery Admini trati n ( MA) r ani zed a 

compound to settle and help old and helpless peoples. Though the PI' ject hi hi 

problem, begging remained one of the most common chall engcs f t uri 'm dc ' 101 i11 ' nl in Ihe 

town. 

4.10.14 Entrance fee 

Most heritages in the world has entrance fee that mo tly u ed for n crva ti n f the h rita 'e 

themselves. Based on most interviewed guides and foreign touri ts the cntrance fec f a 1 ib la 

modified since December 2012 from 350 Birr to 50 USD (U nited tate D li ar) whi ch is 

approximately 915 Birr was unfair and could influence the future development f religi LI ' 

tourism. According to SLMA, the increase in the entrance fee wa decided rea onabl y bascd n 

the study conducted by the Tourism Council (TC) of the town. The ecretari at of LMA, 

Likesiyuman Mengistu Worku justified the core reasons behind more than two times in rcasc In 

entrance fee as follows: 

• The 50 USD entrance fee is for the eleven rock hewn churches and the museum. 

Most tourists treat Saint Lalibela monastery as a single and imp Ie church but the 

monastery is not one and simple instead a complex of more than eleven beoll/ iflll 

monolithic, semi monolithic and cave churches. Any single church around 

Lalibela town charged each international tourist with entrance f ee of J 00 to 150 

Birr. For instance Asheten Maryam 100 Birr, Ne'akuto Le'ab J 00 Birr, Yilllrhane 

Kiristos 150 Birr and so on. When you calculate eleven churche with ven one 

hundred Birr only it will be more than one thousand birr. Therefore we think that 

thefee isfair. 
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• Furthermore, there are more than 800 people workin and Ii in ' und ,. Ihe 

monastery administration. The monastery a/so has a proj ect Iha/ h Ip ' one! 

provides shelter for those disables and elders left with nobody 10 ar for. Thu , 

the administration needs more money to strengthen it project . 

Though the monastery administration justified their rea on a menti ned ab m t uri I 

keep resisting the entrance fee and even some other refrain fr m i it in th it . Thc oml11 cnt s 

of two tourists on increase in entrance fee are directl y c pied fr m edba k b ks and quoted 

below. 

/ came to Lalibela to see the rock hewn churche . M uid l ook puhlishe I ill 

2012 stated that the entrance was USD 21 . I wa , ho k d 10 find IhOl Ihis hoel 

increased by over 100% to fifty USD. 1 consider this 10 be pur proji / ~~ril1 ' . I 

have traveled the world in the last 40 years and have never hoe! to pay so /I/U ·h 

to see monuments . .. .............. ....... J refused to pay this price and will b , / , Iving 

negative reviews of this town on internet and in magaz ines. 1 'hall 11 '0 '011 " 1 

petition my government to stop contributing funds to the p re 'ervation of th s ' 

churches. ' .......... .... . if they charge so much let them preserv themselves. 

A non )m OliS IO/lnsl 

The price increase to 50USD is a legal theft!! You will see how the number of 

tourists will decrease in the next future! We will send a number of email on this 

issue. 
Fulvia 10 ul, Ilalv 

4.10.15 Other challenges 

Besides those mentioned above, stakeholders from different area of touri 111 incl uding th sc 

local communities and tourists identified the following additional challenge of reli gi u touri 111 

d I . L I'b I t These I'nelude corruption limited communi ty in 01 el11 ent, lack eve opment III a I e a own. ' 
of cl ear buffer and core zone delimitation and management, buffcr onc c n tructions and 

. I' ' I poor trea tment of t uri I. \ r hargillg. the 
settlements, degradation of re IgIOuS va ues, 

, f d 'd . ns etc Moreover the ~ 110 ing additi nal 
landscape, acculturatIOn, lack 0 roa Sl e Slg ,· , 

challenges of religious tourism development are identified in the data ga thering pr cc 
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Lack of knowhow on tourism from the communl'ty II I . . as we a tle admlnl tr ti n' 

Lack of communication, understanding and cooperation between the t wn ad mini trati n, 

local community and the church administration ' , 

Lack of promoti on of the destination via media li ke b' ll b d . I ar , m I Jal lnc . nc\\ "papn ., . e ll' . 

Insufficient support to the development projects like ESTOP from the I al mmunit and 

administration; 

Lack of integrated engagement among tourist related private, publi 

institutions; 

Extreme addiction of the local youth to drug, alcoholism, and pI' titu ti n; 

Buildings around the church affecting the church envi ronment; 

Lack of schedule of mass where tourists can attend. 

4.11 Proposed Solutions for better religious tourism development 

All respondents of this study, namely hoteli ers, hotel manager , lOLlr guid , . touri . ts. '0\ emmCll1 

representatives, church peoples and the local community werc a ked t uggc t lut ions that 

would help the proper religious tourism development. According to m t rc p ndcnt , if 

religious tourism has to be better developed in Lalibela town , all problem mentioned above and 

others should be properly addressed by the efforts of the commu ni ty, th e g emment, the church 

and nongovernmental development agents. Some of the solutions include better infra tructural 

development; keeping the town clean, neatly and attractive; hi gh and continue ontrol 1 illi cit 

drug trafficking; continuous advertisement and promotion; proper attention to heritage 

conservation and protection; high quality guest treatment with no begging and ha sling; creat in g 

sense of ownership for heritages in the mind of the youth ; developing and managing r li gi us 

festivals; Increasing the community participation in touri sm related plaIlning deci i n making 

and implementing; controlling cultural degrada tion and avoiding idcntit f1 : I" \ ' 1<1 r,lIlll llg 

Furthermore, the following are additional solutions forwarded to olve the challenge mcnli ned 

above: 

• Placing skilled and trained professionals in the admini tration area li ke to\· n adm ini Irati n. 

LT ACrD and others so that proper attention could be gi en to t uri m and h ri l ge 

conservation by the government and the local communi t ; 
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• Cooperation Free discussion and forum for probl m nd luti n l: t\\ ccn ... takdHlldcl" 

towards religious tourism development; 

• Control on architectural style, height and number of building in the t wn pe ifi all ar und 

the monastery; 

• Maintaining the live religious atmosphere of the mona tery and th n th r u )h u ' in ' s me 

rcli gious song, schedules of mass service, architectural lyle fb uildin ; 

• Put land signs, direction indicators and billboards that pr vide all th n ce ar In nnat i n 

• 

about the town, the site, rules and regulations, restaurants, hot I and 

Entrance fee should be fair. Mainly LTACTO official , tour guide and t 

n' , 

entrance fee increment and said 'entrance fee issue should b solved as soon as possibl ' - 117 , 

church administration should not only fo cus on entrance} rarh r lh . 117 parlicipol ' ill 

other huge tourism businesses opportunities. Thefo us shaull he Oil III Ix ill ll :: lIIg 'he {/\ '('/,ug,e 

length ofstay of tourists which is only 2 days'; 

• There should be fair and balanced benefit sharing between all takeb Ider . 

• Participatory religious tourism development programs hould b d ve loped ; 

• Awareness should be created and developed on touri m and it hara tcri ti cultural an I 

religious heritage conservation and customer care among the priest , admini trati n and I ca l 

community; 

4.12 Efforts to solve problems or challenges 

The other question raised by the researcher to tbe local communi ty re pondent and th r 

stakeholders was 'what are you doing to solve problems and bring change in the reli giou t uri m 

of the area?' and most respondents answered 'nothing'. ome oth r r pllcd a th e arc \\Orkll1 ' 

in different tourism businesses like coffee shops, souvenir elling and hand icraft making th at 

would help religious tourism move one step forward . Very few were in vol ed in creating and 

spreading awareness, tree plantation, waste management providing ati fact CI Ice 

employed in different tourism sectors like hotels and so on. 

Ethiopian Sustainable Tourism Development Project (ESTOP - a pro-p 

project, was working to enhance the quality and quanti ty of touri m pr du 

to increase the volume of tourists and foreign exchange earning to th c 
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job opportunity and alleviating poverty in de tinati on wa w rkin In th untr Ic I and 

particu larly in Lalibela town with five year plan. TDP" a tr in f 

infrastructures like road and water suppl y. Hotcl ervicc impr cm I di cr ' ifi 'al l n, 

promotion, and institutional capacity building wer other empha i f th pr jc t. cr it 

seemed ambition only because though the project ha left Ie than tw y ar n I , n u Id 

see tangible things done during the researcher's urvey. 

4.13 Religious tourism for sustainable development 

Sustainable development meets the need of pre cnt t uri I and h ' I ~ whik rm)! ' ' 1111 I a ll I 

enhancing opportunities for the future. It is envisaged a leading t manag mcnt f all rc ur c 

in such a way that economic, social and aesthetic need can bc fu lfi ll ed whi lc mai ntain in 

cultural integrity, essential ecological proce e , bi I gica l divcr it y an I li G support systems 

(UNWTO, 2009). 

Most key informants strongly believe that religious tourism if it i community ba cd and 

controlled properly can be an effective means of loca l community empowcrm nt, r 

heritage conservation and sustainable development of the tudy area. According t Mr. mon 

from ESTDP, religious tourism is an inevitable development approach in the de tinati 11 arca like 

Lalibela. Religion or spirituality is just more than a way of li fe in a society of La li bcla. Although 

the theme is very sensitive, if it is handled very ca refull y, it will bc er casler 10 mo ill /c Ihe 

community for the betterment of their life and Sll tainability of thc area. pCI' mo t kcy 

infonnants' view, religious tourism in Lalibela has the following advantages and di sadva ntage 

which should be considered in the development plan . 

Advantages 

• Ease of creating a sense of belongingness to the preservation of th Cliitura I and hi tori cal 

heritages; 

• The possibility of exploiting the opportunities from the sector wh il e fu l fi ll ing onc's 

responsibilities voluntarily; 

Foreign currency can be injected; 

A th t'on alld pl'eserva ti on of rcli gioLl . pr penl ' . (1110 h 'flla).!.e ... 
ssurc e conserva I 

• 
• 
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• Generate income for heritage conservation ' , 

• 
• 

Enable sharing of culture and tradition with people from dif~ r nt part 

Enhance knowledge and creativity of people; 

• It is easy to promote and conduct, , 

• It helps the locals to maintain the religiou va lue and h rila 

• There are lots of business areas in the eClor t ngag the mmUl1 l 1 

Disadvantages 

thc 

o Being sensitive in its nature, it could be ea ily bi a cd by me r up wh ha e hidd cn 

personal agenda, 

o The people may remain dependent on others potenti al if th ya r n 1 all w d t 

participate to their skills and abilities, 

o Few people may benefit out of the process at the expen e of many (th p r 

o Ifit is not properly controlled, it may damage religiou heritage and rcli gi u 

environment. 

o Degradation of spiritual va lues of the church and people (accu l turati n) 

Therefore, it is agreed that since, the main tourist attraction of th de tinali 11 arc hi ghly li nkc I 

with religious elements, community based religious touri m could be an e f~ cti ve mcan f 

religious heritage conservation, community empowerment and su tainablc dev lopm nL 

However, as mentioned by most respondents, there shou ld be proper plan, managem nt , and 

activity framework made by cooperative effort of local community, ad l11ini trati n , tour i 111 

business sectors the monastery administration and otber takebolder ulll e , thc c t c uld bc 

hugely destructive and irreplaceable, 
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CHAPTER FIVE 

CONCLUSION AND RECOMM EN DATIO 

5.1. Conclusion 

Travel and tourism industry with huge amount of econ mi tum vcr, f th c m I 

important economic sectors of the world. Touri m cnr II d vcr 200 milli on lab r r rcc . . 

generates the largest amount of fo reign exchange and c ntri bute 10% f th w rid P. It i 

also the world's fastest growing industry, experi encing many con ecuti v year f c nti nuou 

growth. In the last ten consecutive years, 200.1 to 20 II , the numbcr of in ternati na l trav I r has 

grown by 44%. Tourism will also continue it growth in the future ~ I' in tance; by th e yea r 2020 

international touri st arrivals will reach [.6 billion. peciall y, fo r devel ping countri e lik 

Ethiopia, where other sectors of economy are Ie viabl e, t uri m i m st preferabl a it d 

not require huge in ve tment, is labour-inten ive, pro ides p r co untri e. with signi fi ca nt ex port 

opportunities, diversifies economic sectors, and create con iderab le linkage al11 ng t diffe rent 

economic sectors (Agriculture, Industry, and Service or tourism). 

One of the ancient types of touri sm and moti ve of trave l, religiou touri 111 , i th e tra ve l fpeople 

to religious centers dominantly for religious purpose or not. Though it doe not nece aril y 

depend on religious, sacred, and hol y sites, mo t reli gious tours and pilgri m take place in 

religious areas like Jerusa lem, Lalibela and Mecca. Religious touri m is di ffe rent and preferable 

than other types of tourism in that it is less seasonal, more su tainable, les sen itivc to the 

external world economy, more communi ty based and highly ex panding type of touri 111 . 

The unique tourism product other countri es of A fr ica rarely enjo cd except Ethi op i a arc ancient 

religions (Chri stiani ty, Islam, and Tradi tional Afri ca n reli gion ) and th m att rIbu te whi ch can bc 

visited, studied and explored. Ethiopia and religion are inextri cably linked in ce very ea rly. 

Christianity was introduced to the country in the year 34 1. In fact, long before Judai m had been 

already therc later on 615 Islam was adopted. Therefore, the whole hi tory of th cou ntr and thc 

entire life of the community in one or another way are hi ghl related to either f tho c I' ligions. 

Furthermore, in Ethiopia, a new day is introduced with the early 111 0rning u lim ca ll for olat 

fo llowed by the Orthodox Christi an bell fo r praying which how the religio it of th ountr . 
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lI1ce the history of religions in Ethiop ia i aIm t imilar t r th ' c untr ,rc ll gl n ~ 

are wealthy in term of tangible and intangible heritage . E peciall y th e - thi pian rthodo 

Tewahido Church despite many distraction the church faced in di ffe r nt tim th m t 

significant in temlS of heritages and hi story. Be ide hri ti anit and lam , the 

Judaism and traditional African beliefs can be explored in thi pia . 111 f the G tt ribu tes 

suitable for religious tourism development in Ethiopia include c lorful annual e ti va l , 

churches, monasteries, mosques, shrines, dance, ong, painting dre 111 and oth r piritu 'ti 

elements of the Ethiopian Orthodox Tewahido Church (EOT ), I lam and Judai m. 

Lalibela, a town 700 km far from Addis Ababa, i a reli giou vill a e and repli a f Jeru al m. 

The rock-hewn churches of Lalibela are pl ace of w th 111 0 . t si 'nifi 'ant 

pl aces of pil grimage for beli ever of the T ' and th er I uri sts. The ·tlll opl an ' ht'1 ' ll11a ~ 

(Genna) and the Epiphany (Timket) constitute the 1110 t il11portant fe tiva ls rthe pl ac and the e 

attract large numbers of people each year. Beside the e and other fe tiva ls th e t wn ha mu 'h 

more potential for religious tourism development. The eleven w rId hcrita e ro k hcwn churches 

together with enormous ecclesiastical materi als in it, welcoming hri sti an p op le, th e overall 

religious environment of the holy town, the nickname of the town a the econd Jcru alem and 

the surrounding churches are some of the opportunitie of the site fo r better reli giou touri m 

development. Furthermore, the tangible and intangible dimen ion of the reli gion contribu te to 

the significance of the town as a sacred or religiou touri m devel pment ite. Howev r, th e ca ll 

mentioned and others are just resources and potential which need to be converted into prod uct 

and marketed via intensive promotion using book , publica ti on , bi ll boa rd , audi ovisual mcdi a 

and other mechanisms. Therefore, these mcntioncd opportuni ll c could be propcrl y Ul1111 Cd 

through frequent promotion, marketing and management of the de tination. 

On the opposite side, in the discussion section the chall enge or problem hi ghl y innucncin g 

reli gious tourism development in the Chri sti an holy town of Ethi opi a we re identifi ed and 

discussed. Some of them includes begging, has ling, limited infra tructure, ex pansion of 

reli giously prohibited activities like illi cit drug trafficki ng, pro tituti on, and ni ght cl ub , limited 

community participation in decision making, theft and degradation of heri tage, and lack of go d 

governance. Furthermore, tourism and/or reli giou touri m develop ment was fac in g the 

following additional challenges: lack of linkage between different economic ector ; lack of 
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awareness in the local community and admini tration ; lack f co perati n am ng tak h ider. 

of touri sm in the town like the town admini tration , hoteli er , I ca l fann er , I ur guide, th e 

monastery administration and others. 

Those mentioned above and other problem or challenge were affecti ng t un m In eneral and 

religious tourism in particular of the study area directly or indirectl y. Therd r appr pri at 

measures to avoid or minimize those mentioned and other problem or chall en e arc inevitab le 

if re ligious touri sm has to be better developed . Some sugge ted luti n were erea tin ood 

admi ni strati on, conserving reli gious heritage and cu lture, in vo l in I 10 '(\ 1 commu ll lt y 111 the 

dec ision making process, apprec iating touri m inve tment, devel ping ru le and regulation r r 
the visitors, readjusting entrance fee, developing the eultur of c mmunica ti n am ng 

stakeholders, and so on. 

Community is the healer and the killer of any devel pm nt ac ti vi ty. M t cl eve l pmenl a tivili 

which did not involve and consider locals fa il ed to achi eve their bject ive. L ca l mmuni ty 

participation in development decision making activities could be more ucce s[ul if it i a i ted 

with good general knowledge about the sector. However, mo·t f the communitie f La li bela 

town were not equipped with all the necessary know ledge especiall y in th e fie ld f touri m. M st 

probably due to lack of awareness, knowhow and other rea n li ke admini tration prob lems, 

participation of local community on touri sm development deci i n maki ng ac ti viti es was not 

satisfacto ry. The subjects of thi s stud y advi ed loca l communi ty in olvement in any touri sm 

development issues for better and successfu l reli giou tourism development in La li bela town. 

Heri tages are representati ves of a communi ty tbat enab le to depict tbe li fe tyle of th e pa t, th e 

present and the future generation. Most of tbe respondent of th is tudy tated a th e rei igi u 

heri tages of the town were not properly conserved and secured. mentioned in the di cus ion 

section, despite the efforts of LTACTD theft, so il ero ion and fl ooding were ome 0 f the threat 

of irreplaceable reli gious heritages of tbe study area . Here reli giou touri m de elopment could 

serve as one of the tool s for reli gious heritage con ervation a it generate revenue whi ch ca n be 

used for the construction of new museums or treasure hou e , management of derange y tem 

control of fl ooding and strengthening securi ty y tem. 
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As discussed in the previous sections, though touri m ha multipl benefit th at c uld change the 

whole world, it is also dangerous and mi ght lead to d truction f c untl natural and ultural 

resources and environment. For that matter, whenever touri m development i in luded in the 

policy, its negative impacts also should be taken into con ideration . Therefl re, que ti n f 

policy makers here must inelude how to bring u tainable developm nt in th dev I I ment area 

through touri sm') Which type of touri m i to develop wi th r ·rerel1 ce t th e ro t C l1ti , t1 ~ oj thc arc,i 

and the benefits that type of touri m wi ll bring to th e de tinati n and on. A c rdingly, morc 

sustainable type of tourism which benefit all the takeholder without deva tating the r ur 

that will help the future generation to fulfill their need and wa nt 11 . In 

other words, tourism that has much economic, envi ronmental, and ultural benefi t with a 

minimal cost is more preferable. Thus, based on the [eatur f reli gi u t uri m, the r urc 

available, and its soeio cultural , economic and environmental ignifi can e reli giou t uri sm i 

identified as more sustainable and appropriate development agent th an any oth er typ of t uri m 

in the study area. However, alike any other types of tourism, unl e s prop r eontr I mechani m 

are established and applied, religious based touri m mi ght lead to deteriorati n of pri c Ie 

heritages. cu lture, and environment. 

To conclude, in the discussion section , it ha been tated that La li bela t wn has ample reli gious 

tourism resources; there are problems or challenges that affect reli giou touri m dcvelopment; 

the town is dependent on touri sm; there is high and increasing number f touri t arri va l in thc 

town; religious tourism is community based, more usta inable, and Ie sca nal in naturc. 

Therefore, if problems are minimized or all eviated, opportunitie arc utili zed and omc 

promotion and management strategies are designed and implemented under th e loca l community 

control, religious tourism can be a tool for reli gious heritage conservation , local community 

empowerment and finally sustainable development at the town and the country level. 
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5.2. Recommendations 

Depending on the findings of the study and realiti e ob erved th re carchcr forward ed the 

fo llowing valuable recommendations. 

~ In the survey discussion section, it was observed that one of the problems affecting 

religious tourism development ha been lack of ufficient kn wled e fr m th ca l 

community and the admini trati on ide on the c I r. wa ren '~~ probk ll1 ~ ha mpel lil ' 

community's participation in the ector and make ben fit harin unfair. Limited 

awareness also influences decisions made by admini tration . Therefore, a awar nc 

the key to achieve sustainable development, the fir t and m t important focu. r the 

government or any other takeholder hould be on rea tin ) awa reness f Ih 10 al 

community and the admini trative taff: on touri m in gen ral and reli Ji u m III 

particular through continuous training and capacity building. Building the capac ity f the 

local community in different dimensions will further empower them to be part and parcel 

of any development activity. 

~ The other major challenge of religious touri sm development in Lalibela t wn was 

inadequate infrastructure. Though infra tructure uch as road network, water suppl y. 

electric power, telecommunication , tran portati on y tem and oth er are Im portant Inputs 

in any type of tourism development, almost all mentioned infra tructures in tbe town 

were not adequately constructed and di stributed. E peciall y road pr blem wa more than 

others. Therefore, the government or admini trati on of th e town, or any othcr concern ed 

body should give urgent emphasis and fulfill all the infras tructural inquires mainl y road 

and transportation both to and within. 

~ Heritages are irreplaceable sources of life and inspiration , point of reference and 

identity. Heritages are al so important touri t attraction whi ch generate ~ reign exchange. 

However, in Lalibela town , heritages botb tangible and intangibl e were in big trouble 

because of lack of treasure house s, theft , lack of clear contro l y tem, fl ooding and 

erosion . Thu , for better reli gious touri m de elopmcnt in the CI rca, C\ r bod. includin g. 

governmental and nongovernmental organi za ti on , and loca l 

community sbould stand together against heritage theft and degradat ion. A clear y tem 
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of heritage control hould be e tabl l hed, n din g and 'ro~1 n h uld b ' managl.:d b 

planting trees in the surrounding area, appropriate trea ure hu e r mu um h uld b 

established. 

~ As it was discussed in the previou chapter, the bigg t chall en f r li giou_ t un m 

development lies on the town admini tration . The admini trati n ha limited ca pac ity in 

terms of material and trained human power; there i limited r n c mmuni ati n, 

cooperation and integrity between the administration and ther takch ld r ; th re i 

corruption (Nepotism); and lack of attention to thc touri m cctor from the 

administration. Therefore, in order to develop religiou touri m and finall y bring 

sustainable development in the town and the c untry, th adm ini trati on sh ul I qUip 

itself with all the nece ary re ource; rrupti n should bl.: <Ivoi kd through 1llll lld u c tl0J1 

of transparency and accountabi lity sy tern ; there hould be ~ rum ~ r di cu si n betwe n 

all stakeholders annually, biannually or quarterly that i ue can be Ived, and 

cooperation and integrity can be created; the administrati n r the t wn hou ld al 0 I e 

appropriate emphasis to the tourism ector that all other development pl an , acti viti e an I 

projects consider tourism in general and reli giou touri min pal1i cul ar. 

~ Tourism is one of the most important economic ectors a it ha con iderable potenti al in 

linking different economic sectors and serving as a cata ly t that minimizes economic 

leakage and creates market for other sector of the economy. Since there is lack of 

linkage between different sectors of the economy in Lalibela town , the admini stration 

mainly Lalibela town cu lture and touri sm department hould create link ag.e between 

different sectors mainly agriculture and touri m. In order to create lin kage between 

different sectors the administration may organize youth into mall and micro 

organizations that produce agricu ltural product in a modern way (agro-farm ) and 

linking them with hotels and restaurant of the town 0 that a large number of youth and 

other community can get job opportunity and hi gh dependency on touri m can be 

reduced. 

~ As it was discussed so many times, becau e of it ri ch reli gious touri m re ource , 

Lalibela town is the most fundamental de tination for religiou touri m de clopment. 

However, those resources were not yet proper! identi tied and pr moted except the r ck 
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hewn churche and very few festiva l . Even tho e fI pr m ti n re a nal. and 

focus on hi stori cal, archaeologica l. ult ural, and rchit ctural a 'p c t ~ of th churchc,> \\ IIIl 

very little or no emphas is on the religiou a pect , eccle ia ti ca l bject and a h I 

town. Therefore, Lalibela town should be promoted frequentl y and c rre t1 y with gr at 

emphasis on the religious atmosphere u ing new m tt like, Lalibela a a rcli gi u ~ 

paradise, as the second Jerusalem, a a holy town, a h me f yea r r un ci reli giou. h I 

and colorfu l festivals and 0 on. At the ame time, all the identi Ci cci r I igi u t uri m 

resources or opporttmities of the town hould be converted int pr duct ancl pr m t d 

using booklets, books, billboards, magazine , new letter , new paper and w rd 0 

mouth. 

~ Festivals or special occasions are very important t un t attrac ti n . In La libela, rcli i us 

festi vals like Christma (Lide!) and Epiphany (Ti mket) arc vc r f"moll " hu l nol the onl\ 

rel igious holidays. Other reli gious holiday li ke Kidu Yohanis ( thi pi an ew yea r) , 

Sibrete Atsm (Feast of St. Georgis), Debre Zeit , Siklet (the crucifi xti n of J us hri t), 

Iasika (Easter), Meskel (F inding of the true ross) in bot Lideta (the birth of Virgin 

Mary), Sene Milwyel (the feast of aint Lalibela), Ashendiye (The ri se fa int Mary)ancl 

others should be properl y developed and promoted. 

~ Information is power for every development and li feblood for tour i m desti nati on . 

Signage is one way of delivering info rmation to guest in most touri m de tinati ons. But , 

in the town of Lalibela which can be called as 'an open air reli giou mu cum', no one 

could see direction signs, description of the ite, billboards with rule and regulati ons and 

so on. Thus, La li bela Town Administration ulture and Tomi m Dcpartment <; houl d 

work on providing free in formation acce to touri t la billboard . banner. roael ide 

signs, landmarks and others containing all the nece ary in formati on. 

~ Though minimized with the efforts of police and the ain t Lali bela Mona tery 

Administration, begging and hassling are till big problem of reli gious t un m 

development in the study area . As a result, cooperati ve effort of all takeholder h uld 

be fo rwarded to avoid the problem from the root. ome of th e mechani m could be 

providing vocational training and organizing the youth in small and micro orga niza ti n 
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to work in different business area k ping m d rn arming and 

o on. 

~ Expansion of activities against the reli gious dogma, like pr tituti n dru traffickin g, 

and imitation of foreign culture become big threat of reli giou touri m d I pm nt in 

the 'holy town' . So thai , thc loca l communit iall th Lith ~ hou ld mCl lll Wl1l tlKlr 

identity, refrain from prostitution and drug traffi king. Th t wn p Ii c m e n I the 

monastery administration should also avoid the e activ iti c through Ic ons puni hmen ts. 

~ There are resistances from tourists and tour gu idcs on the ri 50 

by SLMA. This rise may reduce the length of tay of t uri t , the numb r f touri . t now, 
ne r the and the overall business activity around the ite beeau e co t f I i in 

criteria of tourists' choice of destination . 0 that, the m na tery ad mini trati n h ulcl 

think on modifying the entrance fee of foreign touri ts and w rk n ettin ju t entranc 

fee for domestic visitors; participating in different ee n mica I acti vi ti c ; min i mizing 

seasonality and maximizing the length of tay of to uri t thr ugh dev I ping festi va l and 

activities . 

~ There are critics on the service quality and quantity r hotel e peciall y dur ing peak 

season. At the same time, some tour gu ide are accu ed with tip oliciting and providin g 

wrong or contradicting information. Thu , tou r guide hould act cthi ca ll and eq uip 

themselves with all the necessary k.nowledge. Hotel s h uld pro ide qu ality service. th e 

administration also should invite investors and create conducive environment fo r hotel 

investment. 
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APPENDJCE 

Appendix 1: Questionnaire in English 

Addis Ababa University 
College of Development tudie 

Centre for Environment and Development 
Pro ram of Tourism and Develo ment 

Religious tourism development: the case of Lalibela town, Amhanl region, Ethiopia 

Questionnaire for Local community 

Dear respondents, 

The purpose of this questiolUlaire i to tudy the 'Reli ,ious tourism developmel1t: tlte case oj 

LaUbela town, Amhara region, Ethiopia.' The in~ rmati on y u pr vid will be usc I a. part r a 

Master thes is research being conducted by Berhanu E L1bal wand super is cI b J. Trihhu vall 

(PhD), college of Development Studies, Addi Ababa ni vcr ity. The in~ rm ati n 'a th ered will 

be used solely for academi c con umption. Your cooperati n w uld be greatly appre iat d and i 

of great importance. Thank you for your cooperation in advance! 

Instruction 

• Please do not write your name 
• Please make a chcck ma rk (/) to your re p ns s 
• You can give more than one an wer fo r a given ques ti n. 

Part one: Personal Profile 
1. Sex : 0 Male o Femal e 

2. What is your major means of li velihood? 
o Agriculture 0 Loca l Guide 0 Hotel tradc 
o Hotel employee 0 Tour operati on 
D Souvenir selling 0 Church employee 
If other, pl ease speci fy _ _ _ ____________ _ _ _ 

Part Two: 
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The statement li sted below ar all related t mmun it p rti ipati n in herita , c n ' rva ll n 
deci sion making and in come haring in r li gi u t uri m ti iii In ali cia t \ n. In a h 
statement you are expected to rate from a ca lc f ne t fi . A co rc of fi c indicat that . Oll 

strongly agree with the statement, and a score of onc indicate that ou stron gly di agrcc. 

NB. 

No 

I 
2 

1 = Strongly disagree(SD) 
2= Disagree (0) 

3= Unknown (U) 

4= Agree (A) 

5= Strongly agrcc ( A) --
1. Comm uni ty Awareness, apacity building, 

benefit Sharing 
In volvcl'll 

I know about Tourism (Religious Tourism) and its benefi ts. 

lit and 

There is awarene program given by dif~ rent b die n t uri min 

, 
I 2 J 4 
SD D U A 

general and Religious touri sm in parti cul ar. 
'- - , 

3 Governmental and non Governmenta l rga ni zati on ha built my 
capacity to participate in RT. -- - .~ 

4 T put all the awarene on touri m ol' Reli gi u T uri sm iv n fr m 
government in to practi ce. 

S I am participating in Tourism development 
6 I am entirely dependent on touri sm acti vities in the town. 
7 I beli eve that touri sm in the La libela Town is c mmuni ty ba ed and 

participatory. 
8 T have shown a clea r improvement in my tanda rd f li ving after 

joining touri sm business . 
9 If done well , Parti cipatory Reli giou Touri sm ha b lIer econom ic 

benefi t than other means of li ve lihood in the Town. 

10 I beli eve that local community should participate in Reli giou 
tourism development and minimiza ti on of problem that affect the 

progress. 
II. Barrier Assessment and Possible solu tio ns 

I. What barri er hinders you to parti cipate in any affa ir f Religiou t un m de elopmenl 
pas t and present, if any? 

D Lack of government consent 
D Centralization of public admini stration 
o Lack of communication and under tanding between go ern ment and communit 

D Elite dominati on 
o Low level of awareness 

If there are other barri ers, pi ase pecify -------------

I 

I 

5 
SA 

2. What do you thin k are the po ib le oluti n ~ r thc barri cr in the qLl '- tion o. 1'1 Plca..,c 

mention it. 
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3. Please give generali zati n on the parti ipati on r y u and th th r i al I11munit n 
any touri m development ac ti it . 

No Ill. Religious Heritage Conservation 1 2 3 4 5 
0 0 A " 

I Religious Heritages are well protected in Lalibela. - r-- -
2 I participate in heritage conservation acti viti es . 
3 I have a sense of ownership for Heritages in Lalibela 
4 I believe that local community hould participate in heritage 

conservation . 

IV. Benefit Assessment questions 

I . Are you ben efi cial or tOllri III ector in ali bcla? 

DYes o 0 

2. If you have said 'yes' for question No. 1, what kind of benefit you have g t? 

D Income 
D Job opportunity 
D Water uppl y 
D Road infrastructure 
D Electric power 
D Schools and college 

If any other please mention ________ ____________ _ 

3. If you have said 'No' for question No. I , what is/are the rea on behind? 
D Because you are not interested 
D The government didn't allow you 
D The admini stration didn't support you 
D You don't have enough budget 
D You don 't have th e required knowl edge 

If any other please mention _ _ _____ _ ____ ________ _ 

V . Prospects and chall enge Assessment 

I. What are the potential of Lalibela fo r Reli giou louri m de 101m nl? 
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D The Rock hewn chur he of La lib la and th r hur he n r 
D The heritage in the hur he 
D The welcoming p oplc r the ar a 
D The uffici ent infra trueture 
D The fami liarity o[the it 
D Religiou fe tival 

If any other please mention 

2. What are the problems that are affecting rcli gi u touri m dcvcl pm nt in La lib la . 

D Theft and Taft of heritagc 
D Lack of Local community inv Ivement 
D Elicit trafficking 
D Nonc reli giou a ti viti in th e ha l town lik Ear. 
D Monopo lizat ion of the ector by ome n 'h peopl ' onl 
D Religiou [e tival mi managcmcnt 
D Lack of town plan 
D Inappropriate waste management 
D Lack of heritage conservation project that engaged the loca l c mmunity 
D Lack of Attention from the Admini trati n 
D Lack of infrastructure 

If there are other or additional challenge , please pecify 

3. As a stakeholder, what are you doing to olve the problems stated in the que ti on o. 2 
and what other community you think hould do? Pl ea e mention . 

Thank you very much for our kind cooperation!! 
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Appendix 2: Questionnaire in Amharic 

h"tr'l hOC) \'. 'l.i'iCr'l·t 

\'U1C ACITf'r 'l'CJ'r 11t\.~ 

Yrflt1f9D hCJ ACITfT T9DVCT h«t:A 

~ u.e"'1<:'·l· .1:t1f9" 'hY:1'}- 00.:\119" h;JfI1"'l.SO"1~ 'he; ·1 · ..,~C'.y::f· OI\ft.OI\ h+"'1 1 ',"'1b- hAA I '1.·}-r·A·i] 

arY; \''l'CJrfl f'q ~5Pf: 

I'tW avm,e~' M "? I'U,e"?Cj"}' ·/,t.·IWo M."l·"· (11\1\.01\ h'I'"" ,I'A""" } (fDClI1!'''}, rfl 0'). 5v:r.: 'l")"I"l: · / · ~I ·p't.',Y·:r }, r, 
I'"?V(1l0W}-tt)'r~ A (1?'T'C;:/' '/m·:: l, co51J 1'001,(Im''''' (fUa: (11, ,(:,1'1 },(1f) I',',,'cicn'/: I'U '/C Clo',:" '!'C;l PA ,;e.: nc \lv·M·';: 
,'t "1t. "'1"J."I':rm·'} A01/.M·"" M,'Y' ·(1 CU'/ · M·f)Am· " .}.p. 'p, ,'].(]>,:/. 11'(;' .I' ·/A "/11, (.\ : : (flJ(.p'· (I) ·9" A·H"Ii C"" 1, '/(.\"/(\":/ ' '11 / 
I'lT'1.m·CI O.U',} A'l'r,·/: ("'<'Ill:" A"u.e.C?·"" :"·(1·(1 C h(JJ·P,.v· hCl ·(1 },("'O~I(;tIU · : : 

• A"~.Om·:/ · 9°1\'0 I'·th (..f) 9\JClhl 5'.e..C'!' 

• A"-\'P,'}.l', . 1'NJ hl,,}.e.· (11\ .e (JDC\n (!IJnm} .e3/: I\CI :: 

1. P;J-

D (1 "1'(1 CC; 

D (1 U'·f;CI avn-t-'}"1f1. D MC I,Tt,'i'il 

D (1l'7l1.(1 l h·r tJ j> 7i5'6J:' D (1rl-/'hCn-t5'1I,?CI"1(\<")' 

MilA .e'T'</>c'!· __________________ _ 

htLV f1;J-f M·av(\h·/,m· o'}mG1r I'f'</>avrn-:" vt)(l:l: I'ACn51J,} l'V.e""ICj'+ ··/;t.1i9° "1,}I/n. ' l'V.eo'ICj'+ ·/::t.ll?V 

(11\t\.f11\ h_t,"? 5'(\'1''} (Jl>t\119° A;JrfllT'i.51Jf ; ·j'''1.!lC'f·f AC; I'"?V(1l0f1''} "1,}IIn. ; · /,t)l~ ),'1 ·/ ·m.9,onl·'} I'"?(\h· '1·rm-:: 

),5'.~'}.P,.'}I,l!l__t' ~7C 11(\/lr Am'~ 'l' ;JC (1"?~nc hA'}.1!" Mh A?Vn·l· f)A' ~ 'T'(ll: ~av1 1~ · : : (11,CM' ?VtI'1 MOl'll ~1'.(1 m?~ 
(1rfl?V avn"?"?51J+51J,}: A '}.e' ~'T' .(1 S'."1<fU W'l9'" M avn"?UH51J,} .em</lu'/CI: : 
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,/'.'r. . 
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2 

3 

4 

5 

6 

7 

8 

6 

7 

2. = MOtItJtItJ9° (h) 

3. = ',C"Imc," ~,.e~(IU'9°(M) 

4. = MO'/cP/I'\U' (" ) 

5. = flrf)?D McPlo'M(}'(fl" ) 

YGlfUOll'lCl' Y"1'}'1o, ovm'}< Yovlt-t'/j: hif><l"! '1',H'c: }.,r; 'l ·mj>l1'/.~l I 2 3 4 5 
0), ~, 1,1, I, 0), 

M ·t:tll?D he; 'T''Poo- 'T'<;. "/1flfl, M :L 
f- -

M·I\ .\'~ I'(fIJ'}"I0'/' ~,I']tl'l ' fl '116'lI9" I\,f', I'vnl/n, (I 'lnm On ' '), T C" I.t·9° '1'r'l '1 ;/;CI : 
, . 

flO'IVflt::O·n M ' fi. I'U,eo'I c:" /' '/' 6'/WO 'l'mj>O~, h ,}J~'U''} (I1J'} ('7n .:J-q~ 1/; OIl'} ''7 n .:J· q~ ,(>ClU) ~ ' 

,~'c~~ ,r':r ~, 'P07.7 M)'l'Ifl'CI:~ ', aJ':: 

- ----
fl'/'MII· I'oo'}")n.r ~,I']I\ ' / ' '/It 'tl9°'} fl ,/' (lul\h+ Hr'lm'Y} "/li lfl, QJ,~. " '''/rt C M co·t'lI'\U':: 

-
fl ,f::tll?D CI"?-/' I\,e },I'·/,t'H·r,: h· ~co· ' /·m .9' '''IP ~ ,}:: 

- - - --
I",~ 7(l (/0'1\' flao'l\- fll\l\ .fll\ ·t:t'J19° (.\"'/l I\,e N'(lIJLP II (1"1';') ~QJ ' : : 

- --
fll\t\.fll\ hi'o', hfi. '/·<;' I'tf~ I'V'/I'fl '/ '<'I ,/.c: fl 'M'lI?" Clo'n· I\.e ,e) ',('CI :: 

fl ,f::tll9° },'lCl")l\o,/. h'h'l"'/t·u- 'UL 'f,9"e;: m ·e'I'. (f1Ji)i')CI' ) M .e):I'\U· :: 

(lA"Irt(l' h'/-r'l t- fl'/' O'IVflLr'l '(l M ' r,: I'U£,"'/ c:" /' -/,t'WIO flh+"'/co' 

(I)-n'T' 1']1'1' (\' r\~l: 1'7fl. 9°'}(.l~·f I'fl r\ m It.Pc:'°'I . .\'(~ m</>O'/,;J ' >dl QJ' .{l\'. Mrtr\u<: 
- . , 

~ 

(l cPn <;'(I) '?D }, .eH ' 1"/'6'119" t.\ ° 'I :/· '/·,'Le I'°'/V(lt::r'lfl ' ' / ' <'I :, .~ (ll''''' ~. ;J' Id,P, (\ QJ ' oo'urt 

I A(I)-j>r\ U-: : I I I I 

(\: +t't;r~H'') V"'l.h(\hn- (J)~'F V"'l.Y'?~ V~(\t't 'l'Yce9''f 

1. AU,,}?D (f'~ hAU' '} fl6.-+ fl "'7,}0,(I)' I'I\t\.fll\ 't:tlI9° Cl o ',,1' '/" p, £, I\,e '/' <'1;)' 6.- 1,'}·P'£,U'1, .\' ,'.'.t:: 'I5V:" 9°h, .I'-'I- 11(\ 

1'+0,(1)' 1(1)'? 

o 1'000,}"Int 6.j>.~'1 ~:/- M OIl(;'C 

o I'rtMClrf)e;:" r\°?VflLr'l(l' )''''7'1 M OIlIf'} 
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1 

2 

3 

4 

I 

I I 
I 
I ' 

" , 
" I 
" . 

M 111'1 "Clh911 ,eC\f\.9 .. ______________ _ 

3. 00'/WeD'7° ~, .e ~·l' \" 1'6117° C\ o'/+ ,)-,p"e \'},COsP },C; \'t\.A-ll'°?Vf1LflO· MI I\:'- · 1 -t't·7 · c.~ '> O·I·(/oflh·l - ffi 'Pt'lC\ J'A 

hMf\,')- 111'191;'- 0.. 7M-c\~~? 

\,.pcM- rrOj> CJ 1'°?Vf1LOCt -'-1'\,1-(:' 

Clt\/\.Clt\ h,/-(I'll'()lI:7'f 1>C(I+ (l},'1rtCl' "-m'Cl</,cjlt.l:: 

ov.eO'/Cj':,' .perl 'I' O.!l' eD'orr 1't-lt1 M·I·'P?;), M' f1 Lh,,·h· '/ eD-:: 

I'V~~C{'1- i/>C(I;);'} ),1,1? M\, v ·M' M "'l't-flV.: : 

1'1\1\.01\ h·/-O'/ },C; ~,I1Cl(l. (]J- "'/VO LrHl M eo Tf1.~' (]J -n' I' (/01\' /-<;: MO'/- '(1 1' 

MOCJflv-: : 

o 
2. f1TN <P.TC J avC\l'lsP :hsP: hu"/ 7°17°1 },~H - '1' ;/> '101'- },f 7''/- '/ W'? 

o I'M:'" '70.. 

o I'M k~c\ 

o l'eD-U MCfl')-

o l'av17,~ avr'lL-i- C\O'/')-

o l'av·Ot-''''' ~,q,C fl,~t-

o ·1-srvVC·1- (l,f:rS rr\,;gl 

M 111'1 },ClhsP1 .e"lflfJ-

o lj:1\1:/- MM91 

o av1"lnl MC\6,<PJ?_C\sP 1M hflhfl sPl 

o hM'f- ,P'~4- ''''70. I' lf~ ~-,:Jlj: Ml\n: 
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, ,. 

o nee \'lf~ nn-fl t'lt\I\,I\91 

o -/'7(L \'lf~ heD-cp} t'lt\i\,t\ 91I\,l,w"I" )' 0'l'lM 

I\A 111\ Mh91,} .e"ll\(J. 
------------------------------------

1. \'ftl'Ulft h·/,CI'f I'v.eCl'fc;'l ·/:t119",} I\ 0 7l'JJ'."l \'°Un~:C\ 9",} 9", " '1'9° M.)- ·flAw, .PnIlA'? 

o \,ft/\.flft ar,pc "'M-I' hen-Hr.-)' fIr. O""f10.w- .'In' i\,t\o~: ;J·tll'P. M~'f1t+ 

o flM1Nhcn'l:f'1'/:: W-n'l' 'pI\-- ~C(\~~ 

o "'}"l~ 1'cpllV- \,ft/\'flft Ul1·fl 

o flt \'lf~- aDOI.·/, C\oH:r. 

o I'h·/,Cl'fw, MCl'fcp£j: ;J-'f't~ 'r 

o Aao;J''e v.eu7'l;J''e fl"lft ·1' 

M 111\ Mh91,} .e"ll\(J. __________________________ _ 

2. flft/\'flft hrCl'f \'v.e"'lC!+ ·f::tlW" MZ:7-f' -r"l-~C'·r_ ;r_ c,';/;W- ·flnw· \,o'L.l'n0..;rW· 9", 9°'} (,'+w'? 

o I'v.eCl'fc;';J' 'e q'C(\} III.<'t· "r. OC$l 

o (D.(j.'} \,u7Vfll.o·fl rl'J'rG: 

o I'M' An'f''f't~l "'1 ·/'m.'PO? ~·r aulXl,auC 

o \'1if,'L6..&. (l,.y.:r. "" n,.g: Mt~1' aoM,~,:/ ' 

o \,·f::tl19" tlO?'/:: fl'T't'r U-fl;J-""~: "I.e {I ff Hauoa aul)"} 

o U~Cl'fc;';J-'e fl"lft1''} fl""lflfl- au$rT)mC Ma"irC\ 

o I'hrCl'f 'rft,} Maoc;'c 

o M"lll{l $i'Ji'f'} °'lOW7.~ 

o O?VflGI'lfl''} fCl'fhtt \'~C(\~: 'T'fl.'P auCU-"1·flC MaDc;'C 

o \'Allfl(Lw- AM·~J'.c Mtl19" c\0?'/:: ·),h·c:l au'}&."l/Mauom·r; 

o \,ao01.1' C\O?-H "'T'd' 

t\,(\o:r. Ill\-- Mh91,} .e"ll\(J. ____________________________________ _ 

3. ",}J'. A'}$'.' \'1l1\.~c7f ;,Iltl 1,co91 M~ fl'T'S'<t? cf?'T'C 2 Hmcf'O"r'} 1~"lC'~: l\au£j:;J--r 9",} h\'1'l<r.~w· ? AMW' 

O']Vfll.o{lo 9",} aoMh-r M91? Mh91,} .e"lM,,:: 
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Appendix 3: Semi structured interview questions 

Addis Ababa University 

College of Development Studies 

Centre for Environment and Development 

Program of Tourism and Development 

Religious tourism development: the case of Lalibela town, Amhara region, Ethiopia 

The purpose of this intervicw is to study the 'Relig ious (ourism dellelopmenf: Ihe case of Lalibefa 1011111 , 

Amhara region, Ethiopia '. The in fo rmation you provide will be used a part [a Ma 'ler the I re~eaf'll 
being conducted by Berhanu Esubalew and supervised by J. Tribhuvan (PhD), college of D vel pment 
Studies, Addis Ababa University. The information gathered will be used olely D r acad mic 
consumption. Your cooperation would be greatly appreciated and is of great importance. 

Respondents: Experts and officials from 

o Lalibela town Administration Culture and Touri sm Bureau 

Interview Chec~list for Experts and Officials 

• Potentials Assessment 
1. What are the major potentia ls of Lalibela for Religious tourism development (Resource, Religiou 

festiva ls, Infrastructure, Society, Administration, etc.,)? 

2. How many hotels, tour guides, tour operation compani es, museums, etc., arc there in the lown and 
their standard? Any other infras truCI"ures? 

3. How is the worldwide status of the town, and your relati onshi p with different fundin g, compan ies, 
and Conservation and maintenance projects? 

• Benefit assessment 

4. Would you state the direct and indirect benefits of thus all potentials [Economica l(income, job 
opportuni ty , foreign exchange, ... ), Social(infrastructural deve lopment, Li ving ta ndard) , Cultural 
(Protection and preservation of culture, Heritage ), etc.,]? 

5. How much income you collected from tourism in the last fi ve years? 
6. What do you think are the mechanisms to maintain and double the benefits of all those potentials? 

• Problem Assessment 
7. Please state challenges of tourism in general and religious tourism development in particular in 

Lalibela town (Event Management, local community related, Infrastructure etc.,)? 
8. How many night clubs are there in the town and what do you think about their impact on the sight a 

a religious tourism destination? 
9. What do you think are the causes of this all problem or chall enge? 
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10. Do you have any measures taken before or planned to olve those challenge ? 
11. What possible measurements do you think should be taken in order to develop religiou tou ri m a a 

means of local community empowerment? 

• Local community involvement 
12. What are the major means of local community li velihood? 
13. How is the local community involvement in the entire tourism activities? 
14. In what specific tourism activities the local communitie are participati ng? 
15. How do you rate the amount of income the local communi ty obta in from t uri m cct r. Did ou 

give training or plan to give training on Tou ri sm fo r Local community? and I ~ It <.:fTccli vc 'l 

16. What are the success/fa ilure fac tors for the loca l c mmuni ty parti cipation in r li gi u I uri m 
development? 

17. How to involve the local community in the religious tourism activities more inten iv Iy? What d 
you think about using Religiou tourism as a means of local community empowcrment ancl 
sustainable development of the area of Lalibela? 

18. What do you think the poss ible advantages and pitfall of the loca l community ba cd r Ii iou. 

tourism development? 
19. Do you think that Community Based Religious Tourism (CB RT) is an effective mean [ religiou 

heritage conservation and sustainable development? 
20. Finally anything you want to add? 

Respondents: 

o Managers of Hotels in Lalibela town. 
o Tour operation companies in Lalibela town . 

I. How do you rate the benefits you obtain from tourism? 
2. Who are your employees? Locals or from other areas? 
3. How match you pay annually in the form of tax? 
4. What do you think about the contribution of religious sites (Lalibela) as a means of tourism 

development? 

Respondents: Tourists (Both Domestic and International) 

I. Do you have experience of Religious sites in other countries before? 
2. How do you rate Lalibela with other religious sites of the world? 
3. What are the problems do you think hinder Lalibela town from beiJ1g effective religious tourism 

development? Problems you observe here? 
4. What do you think are the solutions based on other country experiences? 

T hank yo u very much for your cooperation 

118 



Appendix 4: Non participatory observation check list 

Addis Ababa University 
College of Development Studies 

Cent re for E nvironment and Development 
Pro r am of Tourism and Develo ment 

Religious tour ism development: the case of Lalibela town, Amhara region, Ethiopia 

None Participant Observation Checklist 

No Items 
O b ervcd Not 

Observed 

I Loca l communities' awareness for Tourism and its economic, 
environmental and socia l significance. 

2 
Community involvement in Religious tourism and Heritage 

conservation. 

3 
Town administration Culture and tourism officials' knowhow about 

Religious tourism. 

4 
Reli gious Heritage Conservation Projects by NGO or other . I 

5 
Active and strong admnistration(Governmental) support for 

Religious Tourism Development (RTD) 

6 
Economic reward from Religious touri sm 

7 
Fair tourism benefit sharing between the stakeholders 

8 
Night clubs, Elicit trafficking, and others which affect the religious 

atmosphere of the area. 

9 
Loca l communities ' welcoming behavior. 

10 
Well protected religious sites and Colorful festiva ls 

11 
Well protected, Managed and organized Religious Heritages 

museums. 
, ! ______ J 

Lack of adequate infrastructures. 
I 

12 

13 
Adequate ski lied man power in the area of tourism in the town. 
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