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Abstract 

This stlldy lras conducted in Merkato, Addis Ababa lI'ith the oilll of a,sessing the major challenges al1ll pro.lpeCIS of women in the inf'orlllal bllsiness sector. The informal sector 1}I'()1'ides lIlore than half of the emploYlllent opportllll ity in IIriJan areas of Ethiopia. The seC/or plays an important role in absorbing s/II pllls labor and help women generating income. Despite ouch contributions, the inf'ormal ,ector is ,aid to face challenges specifically for women operators in the developing world. Some of the major problems inclllde: lack of working capital, poor working environment, lack of acce,s to credit and trainingj{lcilities. In fact, the challenges womenface in the informal ,ectors are not velY well studied in the context of Addis Ababa. A case study approach was employed. Both prilllwy and secondary data were collected through questionnaire, interview and observat ion. A sample of 80 respondents was taken Fom women informal operators in Merkato area. In addition, key informants were considered Fom Woreda Trade and Indllstry Office, and women 's Affair Office. The data were analyzed by using both qualitative and quantitative methods. The findings of the study show that, pOOr working condition, shortage of working capital, lack of access to credit, lack of business skill/ training, shortage of raw materials, lack of inji-astructure and service j{lcilities and police harassment are the major challenges women face in the study area. In f act, findings suggest that informal sectors are serving as important safety nets for the poor and marginalized women who do not get employment opportunities in the formal sector. Hence fu ture interventions may consider as to how to transform informal business into legal ones so that women can get access to credit facilities (from financial institutions) and training (that can them improve their business skills), In this regard, establishing them into micro and small enterprises IVould play a great role in providing other necessary faci lities sa as to change the living standard of informal operators, especially 
women. 

vi 
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Chapter One: Introduction 

1.1 Background of the study 

Researches suggest that the emergence of informal scctor is principal ly associated with a 

governance issue (I LO. 2002). According to empirical works, governance problems such 

as inappropriate, ineffec ti ve and misguided macro-economic and social policies often 

developed without the proper consultation of relevant stakeholders and development 

actors would lead to the proliferation of the informal sector. Besides, lack of constructive 

legal and insti tutional frame-works, high rate of population growth and lack of good 

governance fo r proper and effective implementation of policies, including structural 

adjustment, economic restructuring and privatization policies are important factors in the 

emergence of the informal sector. In fact, govermnent may not simply welcome the 

emergence of this sector. Rather, because lack of high and sustainable economic growth 

inhibits their capacity to facilitate the creation of more jobs to absorb the needy, they 

seem to be reluctant to address from the problems that abound the informal sector. Many 

countries do not have explicit employment creation and business development policies; 

they treat j ob quantity and quality as a residual rather than as a necessary facto r of 

economic development (Zewde, 2002). 

In fact, after independence, many developing countries have improved their macro­

economic policies. However, the number of people joining informal sector has grown 

larger and larger as the years go by. Besides, due to the demand for the low cost goods 

and services provided by the informal sector, citizens seem to support the existence of 

such sector in the market (Robinson, 2001). 

In support of this argument, a study by Webster and Fidler, (1996) revealed that many 

developing countries improved their macro-economic management in 1990's. But the 

informal sector has continued to grow due to its significance as a creator of job and 

incubator of small and medium enterprises. This implies that, the informal sector is a 

giant sponge absorbing much of the shock of periodic economic contraction by soaking 

up excess labor and providing second income to individuals whose real income has been 

eroded by inflation and public spending cut-backs (Webster and Fidler, 1996). This 
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argument is a clear indicmion l n ~;t the existence of an informal sector is not always a 

symptom of economic dysfunction: rather it is an important element of the economy 

providing ample opportunities for the needy. Thus. despite the presence of street vendors 

and home workshop producers signals that the structure and growth rate of the formal 

economy are inadequate to absorb the national labor forces, if properly managed, it may 

complement the form al economy, which in its own merit should be coordinated to help it 

integrate low incomes and unemployed people that are engaged in informal sector. So, 

the informal sector is obviously capable of providing a minimum of labor and income as 

well as essential goods and services for major segment of a population without any 

financial support, governmental or others (Hemmer and Mannel, 1989 in Mesfin 2002). 

Results of a gender di saggregated data indicate that women are playing a lion's share in 

the informal sector both in urban and rural part of most African countries (Webster and 

Fidler, 1996). For example, they account for roughly 50 percent of informal sector 

employment in Sierra Leone, more than 66 percent in Burkina Faso, and around 80 

percent on Cape Verde. In Niger, women run roughly 40 percent of all micro-enterprises 

(Webster and Fidler, 1996). In rural areas of Guinea and Guinea Bissau, many women 

particularly those whose husbands work in neighboring countries during dry seasons, 

support themselves fully from informal sector activities(Webster and Fidler, 1996). When 

we take a deep look at the situation, men tend to monopolize the more profitable formal 

sector jobs because they tend to get easier access to education, capital, trading contracts 

and transportation facilities than women. In contrast, women tend to be far less mobile 

than men, because societal norm across Africa directs that women primary responsibi,l ity 

as to care her family and this means staying close to home (Webster and Fidler, 1996). 

The National informal sector survey conducted by CSA (2003) also indicates that the 

total number of persons engaged in the informal sector is about 997,380 of with 799,353 

(81.15 percent) are informal sector operators. The same survey result also revealed that 

the total number of peoples involved in the informal sectors in Addis Ababa is about 

128,598 of which about (51.1 percent) women and the rest (49.9 percent) are men_ 

Though the contribution of the sector is high in unemployment and poverty alleviation 
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the operators do not get th" necessary protection and assistance from the government and 

concernc~ body and circled by vari ous problems. 

Women are also blocked from formal labor market due to practi cal, cultural and even 

legal constraints that hinder their entry into formal markets. In essence these issues 

confine them to the in-secured and marginalized jobs the informal sector activities. At the 

most general level, women 's opportunities are limited by their lack of education, large 

number of pregnancies and children, and substantial responsibility for various reasons. In 

most countries, poor access to information, limited market and financial service 

combined with cultural norms also limit women economic participation. Legal 

discrimination is also evident in some countries, for example regu lation in Mali prohibit 

married women from opening business without the consent of her husband, and the labor 

code in Niger maintains regulation of the colonial periods that hinder women' s access to 

employment in a range of activities (Ibid). 

1.2 Statement of the problem 

In developing countries, the informal sector is the major source of employment and 

income, particularly for the urban population (ILO, 2002). According to ILO's (2002) 

estimations, the share of informal employment (outside agriculture) to the total non­

agricultural employment accounts for nearly half or more in all regions of the developing 

'Yorld and about 72 percent in Sub-Saharan Africa (SSA). They are also very important 

part of the developing world economy. For example, in SSA the contribution of the 

informal sector in non-agriculture GDP is about 41 percent (ILO, 2002). Hence, their 

efficiency matters in determining overall economic performance and poverty reduction. 

The informal sector plays a central role in Ethiopia labor market, accounting for an 

estimated 71 percent of urban employment (CSA, 2003). It, therefore, serves as a vital 

source of income and safety net for the poor. It comprises 58 percent of the urban 

population (CSA, 2003). It is particularly important for women, who represent half of the 

informal sector, with their domestic responsibilities (World Bank, 2007). Employment in 

urban informal sector was eight times higher than wage employment in the formal sector 

(CSA, 1999). 

3 
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Studi es JI1Liicatc that women JI1 thc info rmal scctor work 13-18 hours per day (Ethiopian 
womcn po licy, 1993). Though they are involvcd as . a producers, income earners and 
rami ly care givers, women are mostly seen as unproductive because they are involved in 
unpaid informal work (home-based or open space), which is ofien outside the legal 
umbrel la. Studies furthe r indicate that tradi tions and culture generally confine poor urban 
women to economic acti vities that are less productive or profitable than those of men 
(ILO, 2002) . Partly, this is related to the fact that self-employed women tend to focus on 
economic activities that are perceived to be more flexible (such as petty trade which is 
less ri sky) and on activities that can be either home-based or carried out in the vicinity of 
the households so as to enable them to fulfill the demands associated with their 
reproductive roles. Evidences suggest that even relatively better off women in Ethiopia 
tend to focus on business areas in which they have traditional skills and know-how such 
as food processing, clothing and hair dressing (Zewde, 2002). 

Similarly, the study conducted by Zenebework (2003), indicates that women's work is 
limited to the lower activities of informal sector such as petty trading ('guilt '), selling 
firewood, food processing (like 'lnjera', 'Ambasha', ' Shiro', 'Pepper', 'Areka" 'Tella', 
'Tejj i' ), handicraft and prostitution, While men are active in transportation (cart driving), 
construction, repairing, better commodity trading. 

Informal sector operators face multi- dimensional problems both in developing and 
developed countries especially in developing countries like Ethiopia. These problems 
include less access to social protection, more vulnerable to common contingencies or 
shocks, less access to basic infrastructure and social service, poor work condition. 
Furthermore, they face greater exclusion from state, market and political institution, have 
fewer rights and benefits of asset and have less secure property rights over land, housing 
or other productive asset (ILO, 2008). 

The scope of poverty in Ethiopia, like 111 many developing countries, IS the direct 
consequence of limited employment and income opportunities. As a result people who 
have no other source of income are forced to engage in the sector to enhance employment 
and household income. However, the meager incomes of urban informal sector workers 
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lim it uppurtunit ies 10 live; anti work 111 hygienic ami safe environment. Moreover, workers 

in thi s secior do not enjoy the measures of protection offered by the modern sector in 

Icrms of job securi ty, working cond il ion and old age pensions. Hence, much of the sector 

is associated with the manifestation of urban poverty such as housing problem, lack of 

basic services, social infrastructure and access to formal employment (ILO, 2000). 

According to World Bank (2007), lack of demand for goods and services, workers skills 

and assets, access to the market place, the investment climate and health and family 

related problems are the main problems of the informal sector in Addis Ababa. Similarly 

the resul t of the survey on urban informal sector activities revealed that out of the 

584,913 informal sector operators, about 50 percent replied that their fi rst major diffi culty 

when starting their operation was lack of sufficient initial capital. According to their 

response, this problem becomes more critical when they intend to expand their business 

(Zewde, 2002). 

Berch (2004) also identified the most difficult problems of women owned small 

enterprises in Ethiopia. These are absence of sufficient capital to run their businesses, 

secured space and location, absence of clearly defined municipal regulation and 

licensing, harassment and confiscation of property by officials, police and market guards, 

lack of infrastructure and service as well as lack of representation and voice in urban 

planning. 

Similarly, Melvis (2001) indicates that the major problems that encountered informal 

traders. These are harassment by security guards, deteriorated working environment, 

shelter and proper work place problem, lack of financial and credit facilities, traffic 

congestion, lack of service, in accessibility and lack of proper work place, competition, 

and thefts. 

In addition to the above problems, CSA (2003) identified the challenges of informal 

sector operators during start up and operation level of their business. In the starting level 

they face lack of initial capital, inadequate skill, lack of premises, shortage of access to 

raw materials, and government regulations. Moreover, the survey confirmed that they 

faced many difficulties during operation level like family responsibilities, restriction of 
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Iree movement of goods and servIces. sa les on cred it, lack of clarity of regulations, 

inadeq uate skill s, problem witlt workers and social obligations, atti tude of form al 

bus iness operators towards them. 

Though, different researchers conducted their studies on the challenges of women in the 

informal sector acti vities in Ethiopia, the problem is still an issue of great concern which 

deserves further research. Therefore, this study is designed with the aim of contributing a 

better analysis in the challenges of women in the info rmal sector based on primary data 

collected from the study area. 

1.3 Objectives of the study 

The overall objective of this study is to assess the major challenges and prospects of 

women in the info rmal sector in Merkato, Addis Ababa. 

The specific objectives are: To 

1. identify factors forcing women to join in the informal business sector, 

2. examine the contribution of the sector in improving the welfare or living condition of 

women, and 

3. find out major challenges of women encountered in the informal business. 

1.4 Research questions 

The study tried to answer the following basic research questions: 

1. What forces women to join in informal business sector? 

2. What is the contribution of the sector in improving the living condition of women? 

3. What challenges do they encounter in operating in the informal sector? 

1.5 Significance of the study 

Informal sector is now become common business activity III cities of Ethiopia in 

providing goods and services for poor segment of the population, especially women. At 

the same time occurrence of this activity is inevitable due to limited opportunity in the 

formal sector and rural-urban migration. On the other hand, city officials and policy 
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I. 

makers could not recognIze the advantagc or this economy rather than focusing on the 

negative consequcncc of the sector. Women, who becomc dominated the lower limit of 

the sccto r, need appropriate treatment from concerning stakeholders and need 

formal ization with incent ives, at the same time if they are treated positively, they can 

contribute for the revenue and smooth operation of the business in the city. 

So the study wi ll help city administration to design appropriate strategy in which these 

people (women in the informal) become access to services and contribute for the 

development of the city. It al so helps gender analys is to design special needs of women in 

the informal business. Addi tionally, this study aids economists, sociologists, lawyers 

including right of people in the informal activity, policy makers to incorporate the issue 

of women in the informal sector because directly or indirectly the performance or design 

of any policy or project affects women life. Lastly, it serves as a corner stone for other to 

encourage researchers who want to conduct further studies. 

1.6 Scope of the study 

In Ethiopia, informal sector has significant share of urban employment sector. This 

comprises both home based and open space based activities undertaken by the poor who 

have limited or no access to in the formal employment sector. Women take the lion share 

in this sector due to their productive and reproductive role and low educational skill to 

join in the formal sector. As a result, the study looks at the urban women informal sector 

operators, Due to lack of sufficient time and resource, the study considers only open 

space based informal sector workers who live and work in Merkato, There are numerous 

types of activities that are performed on the open space, But the study collected data only 

from two purposely selected activities namely selling tea and coffee and vending 

agricultural products in the street 

1.7 Limitations of the study 

The basic problems the researcher encountered during data collection of this study was 

uncooperativeness of the respondents due to fear of government officials and lack of 

transparent especially on sensitive issues of finance about the amow1t of income eamed 
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i;>y !Ildividual al a pan icli la r period of time. This was mainly hecuus(' of low level of 
~ducat i on of' respondents, irregul arity in terms of income and lack of willingness. 
However, lhis was minimized by asking respondents to estimate average income instead 
of the actual amount earned per monlh. 

In addilion, lack of reliable and recent evidence about the total number of informal 
operators particularly gender disaggregated data on the sector in the study area which 
creates a difficulty in identifying the total population from which to select representative 
sample size. This ari ses mainly due to the operation of the sec lor oUlside the formally 
registered economy. 

1.8 Organization of the study 

This study is organized into five consecutive chapters. Chapter one is an introduction 
part, which constitutes background, statement of the problem, objectives, research 
questions, significance, scope and limitation of the study. The next chapter presents an 
overview of theoretical and empirical literature. Study area description and research 
methodology deployed in this study emphasizing on the study design, data type, source 
and instruments, sampling technique and data analysis presented under chapter three. 

Chapter four deals with the results and discussion of the study, the general background 
information's of the respondents, forcing factors of women to involve in the informal 
business sector, the contribution in improve the living condition and the major challenges 
of women entrepreneurs are presented in details in this chapter. Finally, conclusions and 
recommendations of the study are presented in chapter five. 
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Chapter Two: Review of Related Lite,'ature 

This chapter is di vided into two sections. The Jirst section di scusses the theoretical 

literature, where as the second section presents empir ica l literature 

2.1 Theoretical Literature 

2,1.1 Theories of informal sector 

There is no universall y acceptable defin ition of the term " informal sector" since its 

di scovery in the early I 970s. However, the word informal sector has been continued to be 

lIsed by many policy makers, labor advocates and researchers because the sector seek to 

capture the largest share of the active working force that remain outside the world of 

fu lltime, stable and protected jobs continued to be involved in the sector become 

increasing over time. 

The informal economic activity expanded further over the years. There are four well 

known schools of thoughts regarding the emergence and expansion of info rmal sector. 

These are the dualistic, structuralists, legalist and the illegalist school of thoughts 

(WIEGO; www.wiego.org). 

The duali st school is popularized by lLO in 1970's. They view the info'rmal economy as a 

separate marginal sector and not directly linked to the formal sector that provides income 

or safety net for the poor (ILO, 1972). They argue that the existence of informal economy 

is mainly due to less capability of the formal or industrialized sector to absorb informal 

sector workers by providing employment opportunities for them. It might happen due to 

slow economic growth or rapid population growth. 

The structuralist school is popularized in the late 1970' s and in 1980's. The structuralists 

view the informal sector as being subordinated economic units to the formal sector 

(castells and Portes, 1989). They argue that, in order to reduce their labor and input cost 

and to enhance the competitiveness, privileged capitalists in the informal sector seek to 

erode employment relations and subordinate petty producers and traders. The 

structuralist's model also depicts the coexistence and independence of various modes of 

production. 
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111C 111iro school thougl1t IS the legalist. i hiS perspective was populari zed by Hernando 

Desoto in the 1980s and 19905. They view informal work arrangements as a rational 

response by info rmal work operators to escape over regu lations of govenunent 

burcaucracies. They argue that people work in the info rmal businesses to avo id costs, 

time and effort of formal registration and to increase their own wealth. In thi s view, the 

informal sector arose due to unreasonable govenunent rules and regulations (I0RC, 

2004). 

On the other hand, illegali st is popularized by neo- classical and neo- liberal economists. 

They argue that informal entrepreneurs operate illegally or even criminally, in order to 

avo id taxation, commercial regulation, electric and rental fees, and other costs of 

operation formally. They also believe that peoples work in the informal business to 

exchange illegal goods and services. 

Currently, rethinking of the informal economy suggests the need for an integrated 

approach that looks at which elements of dualists, structuralists, legalists and illegalists 

theories are most appropriate to which segment of informal employment in which 

context. Clearly some poor households and individuals engage in survival activities that 

have or seem to have very few links to the formal and the formal regulatory environments 

(dualistic school); some micro entrepreneurs choose to avoid taxes (illegalist school);and 

regulations (legalist school) while other formal unites and workers are subordinated to 

large formal firms (structuralists school) (Entansa, 2008). 

Even though these theories are applicable in some cities of Ethiopia including Addis 

Ababa; different literature claim that women join this sector due to lack of income 

generating employment opportunities and to support their families, that is why in 

different countries women in the informal sector were found to be poorer than men 

(Entansa, 2008). 

2.1.2 Concept and definition of informal sector 

It is difficult to come up with a single definition of the informal sector because of its 

diversity and heterogeneous nature. The definition has therefore differed from country to 
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Ihe limO school thought IS tile legalisl. i I1 IS perspecti ve was populanzed by Hernando 

Desoto in the 1980s and 19905. They vie\\· informal work arrangements as a rational 

response by info rmal wo rk operators to escape over regulations of government 

bureaucrac ies. They argue that people wo rk in the informal businesses to avoid costs, 

time and effort of formal registration and to increase their own wealth. In thi s view, the 

informal sector arose due to unreasonable government rules and regulations (IDRC, 

2004). 

On the other hand, illega li st is popularized by neo- classical and neo- liberal economists. 

They argue that informal entrepreneurs operate illegally or even criminally, in order to 

avoid taxation, commercial regulation , electric and rental fees, and other costs of 

operation formally. They also believe that peoples work in the informal business to 

exchange illegal goods and services. 

Currently, rethinking of the informal economy suggests the need for an integrated 

approach that looks at which elements of dualists, structuralists, legalists and illegalists 

theories are most appropriate to which segment of informal employment in which 

context. Clearly some poor households and individuals engage in survival activities that 

have or seem to have very few links to the forn1al and the formal regulatory environments 

(dualistic school); some micro entrepreneurs choose to avoid taxes (iliegalist school);and 

regulations (legalist school) while other formal unites and workers are subordinated to 

large formal firms (structuralists school) (Entansa, 2008). 

Even though these theories are applicable in some cities of Ethiopia including Addis 

Ababa; different literature claim that women join this sector due to lack of income 

generating employment opportunities and to support their families, that is why in 

different countries women in the informal sector were found to be poorer than men 

(Entansa, 2008). 

2.1.2 Concept and definition of informal sector 

It is difficult to come up with a single definition of the informal sector because of its 

diversity and heterogeneous nature. The definition has therefore differed from country to 
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country and even wi thin a country. However, It is commonly defined as a sector in whIch 

non-taxed and unregulated goods and se rvices are exchanged. Informal sector activ ities 

are described as unregistered either because thei r turn over is below the level of required 

registration fo r tax purpose or due to thei r illega l status. However, it has an economic 

va lue; it is not included to governments Gross Nationa l Product (GNP) as opposed to a 

formal economy. 

The Kenya employment mission was the first to use the term " informal sector" in terms 

of " traditional sector" to elaborate economic activit ies of poor workers which were not 

recognized, recorded , protected or regulated by government authorities. The mission's 

report reveals the ex istence and the expansion of the informal sector which includes 

profitabl e and efficient enterpri ses (lLO, 1972). 

The term "informal sector" was first coined by a British anthropologist Keith Hart in 

1971 in his study of economic activities of urban poor in Ghana (Hart, 1973). He defined 

informal einployment as economic activity in which the workers operate in umegulated 

markets, use labor intensive technology and local resources, and learn their business 

skills outside of school. However, informal sector has a heterogeneous nature; it can be 

explained on the basis of its workforce or by its economic units which takes place in it 

(Chen, 2004). Prior to the 1970s the informal sector was not regarded as a distinct socio­

economic group but rather as a part of an assembly of traditional backward and 

unproductive activities operating at the margins of developing societies (Charmles, 

1990). 

Due to the different facets of informal sector there is no clear consensus about the 

definition of the term informal sector. Statistical based definition of the informal sector 

includes all umegistered or unincorporated enterprises below a certain size and micro 

enterprise owned by informal employees who hire one or more employees on a 

continuous basis and own account operations owned by individual who may employ, 

contribute family workers and employees as an occasional basis (WIEGO: www, 

wiego.org). 
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In developed countnes. informal sector dcfi ncd as all incomc or prod uction that escapes 

taxat ion or gross domestic product (GDP) estimation. However, in devclopi ng countri es 

the term refe rs to household enterprises aimed at generating income and cmployment for 

ho useholds (l LO. 2002). 

The employment based definition of the informal sector which is recommended by 

Women in Informa l Employment; Globalizing and Organization (WIEGO) includes all 

no n-standard wage workers who work without minimum wage, assured work or benefit 

whether they work in formal or informal firm s (such as employees of informal firms, 

domestic workers, causal workers, home workers, temporary and part-time workers, and 

unregistered workers). 

International Development and Research Center (2004) has adopted a definition of 

info rmal employment and its constituent groups, as fo llows: The informal economy 

comprises informal employment (without secure contracts, worker benefits or social 

protection) of two kinds. These are self employment in informal enterprises (small 

unregistered or un incorporated enterprises) including: employers, own account operators 

and unpaid fami ly workers in informal enterprises and paid employment in informal jobs 

(for informal enterprises, formal enterpri ses, households, or no fixed employer) 

including: casual or day laborers, industrial out workers, contract workers and 

unprotected temporary and part time workers. 

Similarly, according to ILO (2002), informal employment composes both self­

employment in informal enterprises (i.e. small and or unregistered) and wage 

employment in informal jobs (i.e. to out secure contract, worker benefits or social 

protections). 

Stromquist (1998) also defined informal sector as the labor of small firms and individuals 

often with minimal resources, operating in the "grey" areas with minimal respect to 

legality and employing a wide range of activities and services. 

The informal sector can be described in terms of employments and number of enterprises. 

Medium and large firms typically attract the most attention from government and donors, 
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but Illost workers and enterprises arc located in the info rmal sector. Olversity IS its trade 
mark , and it includes surviva list (very poor people who work part time in various non 
1~1fm . income generating activ it ies); self employed people who red uce goods fo r sale, 
purchase goods for resale or offer services and very small business (mi cro enterprises) 
that usually operate from a fi xed location with more or less regular hours. Participants 
include very poor, marginal people as well as number of the working class (Webster and 
Fidler, 1996). According to this argument, thi s sector is attracting a large nu mber of 
people who are poor and marginali zed in which maj ority are women, so steps taken to 
reduce poverty would better if put into consideration the problem of info rmal sector 
operators. 

Generally, there is a common agreements that informal sector consists of very small scale 
producers and di stributors of goods and services and independent self employed persons 
in urban and rural areas which are carried out without formal approval from formal 
authorities. In developing countries like Ethiopia, the term has largely been associated 
with urban household enterprises whose main purpose is to generate income and 
employment for the households. 

In the case of Ethiopia, the informal sector is defined as household type establishments or 
activities mostly operated by the owner with few or no employees. They are, for the most 
part, unregistered, and operating on a very small scale and with low level of productivity 
and income. They tend to have little or no access to organizing markets, credit 
institutions, modern technology, formal training, many public services and amenities. A 
large number of them are carried without fixed location or in places such as small shops, 
outlets or home based activities. They are not recognized, supported or regulated by the 
government and also they are beyond social protection, labor legislation and protective 
measures at the workplace (CSA, 2003). 
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2. 2 Empirical Literature 

2.2.1 The contributio n of informal sector 

In fo rmal sector is important in poverty al1 eviation especially among women and the 

youth who tend to dominate the informal-sector acti vities. The informal sector activities 

tend to generate further employment to either paid or unpaid workers who are employed 

by owners of such activities (Kapunda and Mmolawa, 2003) . 

The informal sector acquired great significance over the years as a source of employment 

and livelihoods for an increasing number of people, especial1y for women, in both rural 

and urban areas of developing world. It has particularly become a key mechanism for 

di stributing goods and services to the urban poor. The lower income groups of the urban 

spend a higher proportion of their income in making purchase from petty traders mainly 

because their goods are cheap and thus affordable. Therefore, the informal sector is not 

only creating employment opportunity or source of income of the workers in the sector 

but also it helps another section to survive by providing goods and services at affordable 

pnce. 

The informal sector plays a significant economic role in urban areas of developing 

countries including Ethiopia by providing goods and services in conformity with the 

needs of the population (ILO, 1985). In most developing countries production in the 

informal sector constitutes at least 20 percent of urban out puts (ILO, 1985). For instance, 

in retail trade, where informal sector enterprises are most common, they contribute one 

and half of the total urban out puts in most African countries. 

The informal sector provides employment opportunities to the poor, absorbing some of 

the labor that cannot find employment in the formal sector. The sector plays a 

supplementary role in employment and income generation. The proportion of urban 

employment accounted by the informal sector in developing countries varies widely. 

Studies reveal that the share of the urban labor force engaged in the informal sector 

activities reach around 50 percent (Todaro, 1994). This is because industrial employer is 

least available for rural migrants, as size and industries are poorly developed and are not 
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capable 01 absorbing them. The proportion of informal sector employmcnt to the total 

urban employment is highest in Afri ca, foll owed by Asia, Latin America and the 

Caribbean (ILO, 1999). In somc countries it is in facl onl y the informal sector which 

absorbs the urban labor force and keeps the economy go ing while large modern 

enterpri ses downsize. This is evidenced by the fact that in Ethiopia 60 percent of the 

urban labor fo rce employed in the informal sector (CSA, 2003). 

Informal employment is composed of both self- employment in the informal enterpri ses 

and wage employment in the informal jobs. In both types of informal employment 

workers are working without secure contracts, workers benefit or social protection. In 

almost all the deve loping countries, self employment comprises greater share of informal 

employment than wage employment. Specifically, self employment represents 70 percent 

of informal employment in Sub Saharan Africa, 60 percent in Latin America, 62 percent 

in North Africa and 59 percent in Asia (ILO, 2002). Self employment represents nearly 

one third of total non-agricultural employment worldwide (ILO, 2002). It is less 

important in developed countries. It represents about 12 percent from the total non­

agricultural employment. In developing countries it comprises as much as 53 percent 

non-agricultural employment; in Sub Saharan Africa 44 percent, 37 in Latin America and 

32 in Asia (ILO, 2002). Informal employment is generally a largest source of 

employment for women than men in developing world where up to 60 percent or more of 

women workers are engaged in the informal employment. In sub Saharan Africa, 84 

percent of women non-agricultural workers are formally employed compared to 63 

percent of male non-agricultural workers (ILO, 2002). 

The contribution of the informal sector to GDP in the developing countries is also 

significant. For those countries where estimate exist, the share of the informal sector in 

non-agricultural GDP reaches 52 percent (ILO, 2000). Women informal traders 

contribute a significant share 43 percent of GDP in the trading sector in developing 

countries (Martha, 2001). In addition, to this economic importance, informal sectors play 

a significant socio-economic role in the developing countries. If those informal sectors do 

not appear accommodate the rural migrants in urban areas, the nwnber of unemployed 

persons would be very high, which in turn brings different social problems like crime, 
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the It, overcrowding, shanty housing, squallers and other social chaos. This indicates that 

without the poss ibi lity of gai nful employment in the informal sector, poverty in countries 

of the thi rd world wou ld bc terrible much more than it appears today. The informal sector 

provides at least min imum source of some income and chances for survival of a 

considerable sect ion of the population i.e the poor (Tefere, 1996). Women who are 

part icipating in the informal sector, especially, in pelly trading provide goods and 

services for can be afford to buy and use these goods and services. This shows that 

informal sectors can contri bute to political and social stability in developing countries, as 

misery, hunger and poverty contain important potentials for conflict (Tefe re, 1996). 

2.2.2 Forcing factors of women to involve in the informal sector 

In most developing co.untries as noted, most of the urban poor survive by working in the 

informal sector. In case of instability of the formal economy to absorb all the new 

entrants to the urban labor market, attention is increasing focused on the informal sector 

as important source of their employment and income. The formal labor market is 

particularly limited for women, which puts men at advantage in many countries. There is 

a general bias against women' s all over the world, particularly in developing countries in 

formal sector. The fom1al labor market give priority to age-old traditional distribution of 

roles and justifies so doing with the prejudice that man are family provider and women 

are at best the auxiliary earner. 

On the other hand, the industrial regulations of many countries restrict women from 

participating in the formal sectors for instance, in some countries women were prohibited 

from night work (Tefere, 1996). Thus ground places immense obstacle to their being 

employed in the formal sector, particularly in large firms. Economic recession, the 

stagnation in the formal or modem sector, adjustment policies and continued high rate of 

urbanization and population growth have lead to unexpected and unprecedented 

expansion of the informal sector in many developing countries (CSA, 2003). The 

consequent current process of laying off the so-called extra labor forms one of the 

conditions of the Structural Adjustment Program (SAP) imposed on many African and 

other countries by the International Monetary Fund and World Bank for giving aids, etc. 
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111 :"\ tl11posdiOn JOrCCS thL: puor l'\lll'l lrH:;~ 10 Inee l IhL:~ L: conditions. A'::J :::iuch, ti le policy 

has cX<l':crh31cd the problem oj llncmploymcnl ill Illany developing countries. 

Downsizing an oversized civil services and cost shari ng in public institutions such as 

hospi tals. clinics, higher institutions, etc. That may have been almost previollsly fi"ee or 

provided wi th a very low nominal charges are some of the key area of SAP. For most 

African states (Kinuthia, 1997) unfortunately the poor, the IO\~ level income urban 

dwellers and the low income peasants in rural areas have been hurt most by such 

adjustments. Therefore, those who can' t be absorbed in the formal sector as well as those 

persons bei ng laid redundant from the civi l service and other organization have not had 

any option except entering into the informal sector to respond to a sit uati on where formal 

way of getting the basic needs are impossible. 

In spite of an increasing integration of women into the system of education in various 

parts and regions of the world, the level of education and training among (he female 

population is lower compared to their male counterparts. New technologies that require 

skills and education of some SOlis put women off the road because of their lack of such 

Clr;complishments. As a result, women are better represented in the informal sector of the 

Jabor market than in th~ formal sector, partly because most jobs in this sector are self 

~l1lployed or do not rt:quire certification. 

It is true that many urban dwellers remain firmly rooted in the rural communities in 

which they grew up. Poverty and lack of gainful employment in rural areas and in smaller 

towns drive large numbers of women to the cities for work and livelihood (Alan and 

Josef, 1992). These migrants move to a city where they expect to be received by relatives 

or friends . They are normally offered shelter and food for a while, and are they will be 

introduced to the urban environment. Efforts also made to find an opportunity for them to 

earn their living. These women generally possess low or no skills and lack the level of 

education required for the better paid jobs in the sector. For these women work in the 

informal sector are the only means for t.heir survival. A large section of petty traders in 

urban areas are those with low skill and who have migrated to the large cities from rural 

areas or small towns in search of employment. A study in some countries shows that 

migrants comprised 70 percent of informal sector labor force (Malik, 1996). 

17 



I \ S d JeSU it of dlt.. tradltlonal Cll Stn bution 0 1 rol es. \ \" (J I11Cil continue 10 be g I V\!11 the task ot 
:<loking afier the iflmily and family llIembers. They are abo restricted in mobility when 
trYing to choose some better gainful employment. This frequently makes it impossible for 
thcm to pursuc a regular job outside the local sector in which they live (Tefere, 1996). 
This tradi tional di stribution of roles conti nues even if in many developing countri es 
women are frequently solely responsible for the fami ly income as head of the household . 
Some evidences also suggest that women in urban informal sector are not receiving 
suffic ient financial support from their husbands even their husbands are poor earners, and 
engaged in low paid casual jobs. As a consequence, women are forced to join the 
informal sector to augment the house hold income (Hayat, 1997). 

2.2.3 Major challenges of informal sector 

Despite their contribution to the overall economy of the country, workers in the informal 
sector face unique challenges, which affect their growth and profitability and hence, 
diminish their abi lity to contribute effectively to sustainable development. Lack of secure 
workir.g places for t:le informal sectors is one the prominent challenges in developing 
countries, which is characterized as overcrowding, highly exposure to pollution, noise 
and weather. Harassment from petty officials, confiscation of goods, poor drainage of 
wastes, physical assault or the prospect of being hauled is also another problem of 
working places for informal operators (Jutting and De laigalesia, 2009). 

In addition to lack of secure working places, lack of adequate investment capital, lack of 
sufficient loan, inefficient financial market in terms of facilitating financial resources to 
entrepreneurs are also the major obstacles in doing business, particularly in the informal 
sector. Because, it can determines the entry and survival as well as the growth of the 
informal sector. According to Bate (1993), the size of the initial financial investment 
determines the survival and growth of small firms. Similarly, Hayat (1997) fOlllld that the 
level of startup capital has a significant and positive effect on earning capacity of women 
entrepreneurs that are engaged in trading of Addis Ababa. Due to lack of working capital, 
entrepreneurs in the sector cannot purchase raw materials in bulky of lower prices and 
take their goods to market where they can get better profits. 
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ril e prml uctl vlty oj' inl o,m al workers can be cnhanccd by il11pruving lile ir effi cient and 

providing capital goocl s and wo rk ing capital. It is only 0.1 2 % of informal sector 

operators who recei ved credit from formal bank in case of Ethiopia (CSA , 2003). For 

women. thi s problem is severing due to multi -factors. Since the parlicipants in the sector 

tend to have low incomes, they are unable to save much of their income for reinvestment 

in their business. To obtain capital for investment entrepreneurs in the informal sector 

women usually borrow from their relatives. fri ends and informal lenders. However, 

informal lenders tend to lend money at daily , weekly or monthly in high rate. If thi s 

converted on annua l basis, these rates would be extremely high. Informal sector 

participants would be much better-off if they could borrow from formal financial 

institutions at market prices (UNSCO, 2006). 

Socio-cultural problems as occupational segregation of men and women are the other 

limiting factor for growth of the sector. Traditional categorization of work from society 

can tackles the potentiality of women success in their operation (Weidmann el ai, 1995). 

The Ethiopian society suffers from socio-cultural bottlenecks which directly or indirectly 

harass the development of business traditions. There has been a weak business tradition 

with the presence of corruption, lack of positive attitude and enterpri se culture these 

problems needed to be addressed for effective functioning of the sector (Habtamu 1995, 

in Birhanu 2008). 

Educational status is another challenge to in career development and advancement in 

working life in both formal and informal sectors. Formal education affects occupational 

success of informal sector workers to a greater extent than is usually realized because an 

individual said to be trained ifhe or she has good educational status. Successfulness ofan 

individual and training of technical skills are associated with possession of basic 

education. So, formal education plays decisive role for further training development and 

business profitability. Higher education levels mean more stable income generating 

enterprises in the informal sector as a whole. Poor literacy and innumeracy often prevent 

informal sector workers from participating successfully in conventional training 

programs (CSA, 2003). 
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Lileracy Il sell opens up the possibil ities of almost unli mited exposure to ncw IIlformation 

more importantly, to new perspectives to existing information. If women are in the labor 

fo rce. even a little education greatly increases their earning (Berch, 2004). According to 

I LO (2002), one of the major insecurities faced by in formal workers is lack of marketable 

sk il ls and their instability to invest in skill and knowledge. 

Women in the least developed countries have traditionally been responsible for rai sing 

children as we ll as famil y welfare more than men. This seriously affects their business 

because many women 's spent their time and energy at home while the business suffers. 

Women in the informal sector have less access to valuable information, have little or no 

startup capital, and work longer hours than their male counterparts (Kinuthia, 1997). 

However, they are also forced to spent more of their income for their household 

consumption such as food supply, health , children education and clothing the family. 

Institutional barriers can also be serious challenge to women' s activity because those 

institutions which have direct and indirect relation with women informal operators do not 

give information about business opportunities, market availability, supply of raw 

materials or any advisory or consultancy services. Indeed, they do not provide even 

appropriate working ' site for their business. This is mainly due to limited public 

awareness for the need of such infonnation and the limited experience of the government 

in providing these services. (Mollers and Schlegal, 2000). 

The other major problem of infonnal sector operators is the lack of social protection and 

services. Infonnal workers often have little access to health, property, unemployment and 

life insurance. The infomlal workers may also suffer from systematic biases against poor 

people in the provision of service and infrastructure, housing and basic utilities. This is 

more severe for women infonnal business operators (Jutting and De laiglesia, 2009). 

Generally, there is overwhelming evidence that these women in the informal sectors face 

variety of challenges including poor working condition; inadequate knowledge and skill 

in business operations due to lack of education and training; lack of finance due to little 

or no access to institutional credit; lack of government support; lack of access to 
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resources. market. work ing sites. basic infrastructure and the house ho ld responsibilities 

which reduce their time for their business . 

2.2.4 Women and informal sectOJ' 

According to World Bank Report (2007), women are di sproportionally located in the 

informal sector, female operated enterprises are frequently home based and concentrated 

in low producti vi ty sectors. Household and child care responsibil ities may restrict their 

abi lity to reach customers and to build human capi tal. while societal norms about 

appropriate acti vities for women can limit their entrepreneurial potential. Women tend to 

enter in to business with a lower level of educat ion and less startup capital than thei r male 

counterparts, and they earn less over time. 

Women compri se half of the world population but only few women employed in the 

formal sector those employed only stickle to decision making posts (Achamyelesh, 2000 

in Mesfin 2002). Feminist theory, the dominant literature on gender relations premises 

that women' s disadvantaged position in the labor market is caused by, and is reflection of 

women's subordinate position in society and the family (Dejene, 2000 in Mesfin) . On the 

other hand, the Beijing plat form for action on women and development set 12 critical 

areas of focus, among these priorities areas women's economic empowerment is a 

number one issue (Bogalech, 2000 in Mesfin). 

In developing countries women make up a smaller proportion of the official labor force 

(31%) than they do in the industrial countries (41%) (ILO, 1992). But the women that 

operate in informal sector is difficult for statistician to have well identified information 

about their numbers. Indeed, during periods of recession and structural adjustment their 

numbers are believed to have gone up. As men have lost their job in the formal sector, 

women have been to seek informal sector employment to maintain the family ' S living 

standards. The highest women's participation rates are in Africa, for instance, women's 

make up 80 percent of the food production in some African countries (ILO, 1992). 

In several African countries, women head more than one third of fan1ilies, suggesting that 

there is potential for reducing poverty by expanding income earning opportunities of 
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women. [n some or the poorest countries, such as Bang[adesh and India , encouraging the 
entrepreneurship and sel f-employment of women is proving to be a sc[f directed and 
targeted poverty rcducti on strategy (Webster and Fidler, 1996). 

[n addition to thi s, urban live[ihoods are characteri zed by a dependence on cash incomes, 
often ea rned in the inrormal sector. A high proportion of women in the informal 
workforce, face the problem of ba[aneing their roles as home makers, mothers and 
income earners. Child care responsibilities combined with women's lower education and 
ski[1 Ieve[s force women into inform al sector work, or into which they can work at home. 
In urban areas of West Africa women comprise 70 percent of the work fo rce in trading 
(Ruel et ai , 1998 in FCND, 1999 in Mesfin 2002). Although they control such a huge 
portion of the informal labor market, lack of education and skills limit these women to 
relatively low income earning occupation, such as petty trading and home based 
activities. 

It is estimated that about three-fourths of the urban informal sector in Indonesian consist 
of petty trades and service (Hrdayat, 1978: Moir 1978; Bijimer, 1989 in Mesfin 2002). 
And also, substantial data on West Africa's informal sector indicates that petty trading 
which constitutes the bulk of informal sector activities or dominated by women 
(UNECAJATRCW, 1988). For instance, over 90 percent of all individuals in Africa, 
Accra, engaged in petty trading as their primary occupation are women and almost 100 
percent of all street food vendors were found women. Trading is the single most 
important business activity for an over whelming majority of women in the informal 
sector. The commodities traded range from a few organs or tomatoes to grocery shops 
(UNECAJATRCW, 1988). 

A study made in two cities in Africa, at Banjul (the Gambia) and Maputo (Mozambique) 
pointed out that, the proliferation of petty traders in most peri-urban areas can be 
interpreted as an unhealthy symptom of economic under development. Employment 
problems and low incomes as well as increase in the number of migrants and refugees are 
the two study areas, as well as throughout sub Saharan Africa, with access to farmland 
and lucrative wage employment highly are problematic, recent migrants entering the 
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,: 'rcct ' r<:<i, · in ordc :'j SUI'I-:;c "'hile petty tradi ng al!.)\\', thi s group of lrad~J ; to survih ' 
lal very low levels of wclfarc). it represents a large under class of unemployed and under 
cmpl oycd, To vicw it as a burgeoning class of pri vatc sCCtor entrepreneurs poi nts 
unreal isti cally rosy or trait of the situation (Li lll c, 1999 in Mesfi n 2002). 

The question of why women participate in this sector must be analyzed in the light of two 
factors related to how households are maintained and finance is arranged between men 
and women (vandelaar, 1989) , Women find it important to have their own money. With 
their earnings they can acquire personal be longings to which others, parti cularl y their 
husbands, have no claim the latter is the Illost important advantage according to them 
(Vaandelaar, 1989). It is also noted that, the choices for women in the informal sector are 
circumscribed. They must combine household chores with paid labor responsibilities 
sLich as cooking, shopping and chi ld care always take priority. 

Therefore, women need a flexible working schedule and a job site near their home. Self 
employment in petty traders meets the above requirements (Vaandelaar, 1989). 
Moreover, micro finance institutions have, in many cases, come into prefers women 
clients, their services appear to have more impact on women than men. Women are, for 
the most part, women are excellent clients. Some impact studies point OLit that women 
invest the extra income that flows from investment on the welfare of their families; 
comparative research about male borrowers does not show the same positive impact. 
Similarly, women in many programs have paid back their loans at higher rates than have 
men (Webster and Fidler, 1996). 

2.2.5 Working place of informal sector 

The conventional work place of informal sector is factory, shop and office as well as 
formal service outlet such as clinics and schools. But this has always excluded the work 
place of millions of people, particularly developing countries informal employment than 
developed countries. Today, informal employment is rising everywhere, more inclusive 
classification of the work place is critical. Some informal economic activities are located 
in conventional work places such as registered shops or offices. But, normally informal 
activities are located in non-conventional places, including private houses, open spaces 
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and unrcglstercd Si10PS and workshops. Each place 01 work IS associated wi th specific 

ris ks, and thus diffcrent degrecs of security or insccuri ty. for thosc who work in them 

(UN IFEM , 2005). 

2.2.5.1 Working from home 

Many women's work from their own home bases, including own account operators, 

unpaid contri buting fam ily members and industri al out workers. Among the benefit of 

worki ng from home is to do their multiple roles at the same time. This multi-tasking, 

which may be seen as a benefit in terms of enabling women to fulfill multiple 

expectations, though imposes concrete costs. When a home-based workers stops working 

in order to care for a child or cook a meal , her producti vity drops and so does her income. 

In some circumstance, working from home may be more physically safe for women. In 

others, it can increase their vulnerab" ity as they are less visible and less likely to be 

legally recognized as workers and limit their access to social protection measures, 

chances to upgrade their skills and opportunities to organize collectively. Also, those who 

work at home are less likely than those who work outside the home to develop social ties 

outside the families. Those who work from home may also be limited in the kinds of 

work they can do and how productive they are determined by presence or absence of 

social and utility services like health, water, light, transport (Ten a, 2006). 

2.2.5.2 Open market or space 

Streets, sidewalks, traffic intersections, fair grounds, along with parks and municipal 

markets are the places of work for many informal sector traders. Some public spot may 

be used for different purposes at different time of day; in the mornings and afternoons. In 

the morning it might be used to trade consumer goods such as cosmetics, while in the 

evening it is changed to a side walk cafe run as a small family enterprise (Mesfin, 2002). 
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th e Study Area and Research 

3.1 Description of the study Area 

Addis Ababa is the capi tal city of Et hiopia, wh ich was founded during the reign of 

emperor Menili k II in 1886. Its first development was around the Nati ona l Palace. Since 

then it is the cu"itu ral, political. economic and service hub of the country (Hail u et ai, 

2007). 

Addis Ababa is the seat of many continental , international institutions and embassies, 

such as Afri can Union and United Nations Economic Commission for Africa. It is one of 

the fast growing cities of Afri ca. 

A city provide a range of economic acti vities from large industry, commerce and other 

business acti vities in the formal sector to petty- trading, retail trad ing, street vending, 

shoe shining and other services in the informal sector. A report by Addis Ababa city 

administrat ion indicates that service and agriculture sectors contribute fo r 72.2 percent 

and 2.6 percent, respectively. On the other hand, about 60 percent of the human resource 

of the city engaged in the informal sector and about 50 percent of the populat ion of the 

city lives on monthly income of less than Birr 200 (CSA, 2004). The report also indicates 

that 32.1 percent of the population is unemployed and female accounts 66 percent of the 

unemployed. According to the 2007 census result, the unemployment rate is decreased in 

22.5 percent however females account 62.3 of the unemployed. Basic social services like 

water supply, toilet fac ilities, sanitation, sewerage and lighting facilities are in critical 

shortage. 

The structural form of the city is organized into 10 sub-cities which are composed of 116 

Woredas that are the lowest administrative unit. The city covers a total land area of about 

540 square kilo meters (AACA, 2010). According to 2007 population census conducted 

by Central Statistical Agency of Ethiopia (CSA), as shown in Table 3.1, Addis Ababa has 

the total population of 2,739,551 of which the number of female has greater proportion 

52 percent. About 76 percent of the population is above 15 years of age (CSA, 2007). It 
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IS llll ~ l . 1 the most d~ ll sel y populmed areas in the country. The Ill aln reason for thi s is the 
growing rura l-urban migralion. 

Table 3.1: Addis Ketema Sub-city Population by Sex (2007) 

Sub-c ity Male I'emale Total 

ddis Ketema 124,898 . 130.474'<,,' N> 255.372 

Addi s Ababa 1,305.387 1,434, 164 2,739,55 I 

Source: CSA. 2007 

Addi s Ketema sub-city is located in the North West direction of the ci ty and it is bounded 
by fo ur sub-c ities . It has a total area of 7.42 square kilo meters (Figure 3.1). The 
population of the sub-city is about 9.3 percent of the total population of Addis Ababa. 
Female li ying in the sub-city is about 9.09 percent when compared to the total female 
population liying in Addis Ababa. Ratio of females that are liying in the sub-city as 
compared to the male is about 0.52 (CSA, 2007). 

The study was conducted in Merkato, is the biggest open market in Addis Ababa as well 
as in Africa, which is located in Addis Ketema sub-city. The area is administered by two 
Woredas in the sub-city. These are Woreda one and Woreda eight administrative offices. 
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Figure 3.1: Map of Addis Ababa 
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1.2 Research Met/lOd%gies 

3.2.1 Research design 

The stud y used case study design. which was found to be more appropriate. The case 
slUd y employed qualitat ive and quantitati ve approaches in order to capture in-depth and 
wide r data and inrorm ation ror a thorough analysis and understanding abo ut the 
cha ll enges or women in the inrormal business sector. Qualitat ive approach has involved 
methods such as key informant interviews and fi eld observati on, wh ile the quantitati ve 
approach included survey questionnaire. 

3.2.2 Type and source of data 

Qual itative and quantitative types of data were collected from both primary and 
secondary data sources through various methods. The primary data, which is the main 
source of information for this study collected by using; structured questionnaire, 
unstructured interview and direct observation data collection tools. Primary data which 
were collected by these various instruments held with women informal business operators 
and other concerned stakeholders of the sector who can provide in-depth information to 
achieve the objective of the study. The secondary sources of the data were gathered from 
officials of statistical sources like CSA, books, journals, magazines, reports, internet 
sources and research findings. 

3.2.3 Sampling techniques and sample size determination 

Non-probability sampling method was employed in sampling and selection process. 
Purposive and accidental sampling methods were used as a key non-probability sampling 
tool in selecting the study area, informal activities and respondents. The first stage was 
selection of the study area, while the second and third levels of sampling were the 
selection of informal activities and respondents, respectively. 

Area sampling 

From 116 Woredas in Addis Ababa, Woreda one and Woreda eight (Merkato) in Addis 
Ketema sub-city were selected purposively. Because the researcher believed Merkato as a 
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tllggcs t market place in Addis Ababa, which have thc largest concen trati on or informal 
opcrutors ill Acldi s Ababa. And. these Worcclas (Mcrkato) is se lccted for the stud y that 
COlil give relativcly reli able pi cture of the chal lenges of women who involved in the 
inform al bus iness act ivity. 

Informal activity and respondent sampling 

Due to heterogeneity of the informal sector activity, it is difficult to study the whole 
activities of women in the sector. For its simplicity the researcher select on ly two wo men 
dominated activities by using judgmental (purposive) sampli ng technique. These are tea 
and coffee sellers and agri cultural product vendors on open market in Merkato. In the 
study area there is no well identi fied figure of informal sector operators on these 
activities. Because of thi s reason the researcher was took 80 respondents on accidental 
basis from the study area in order to manage the research on the time basis and be cost 
effective. Therefore, a total of 80 questionnaires were administered and all questiorU1aires 
were used for analysis. 

3.2.4 Data collection methods and tools 

The primary and secondary data were collected through variety of tools. The way these 
data were gathered is described as follows: 

3.2.4.1 Primary data collection 

Primary data are first hand data that is collected from primary sources. The main source 
of primary data for this study is sample households and key informants. The primary data 
can be either qualitative or quantitative. Household survey, key informant interview and 
field observation were the most important tools used to collect the primary data. 
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I-Iollschold sur-vcy 

To co ll ect the necessary information from the sample population. a set of questionnaire 
containing both open-ended and closed-ended types have been designed and adm inistered 
to a total of 80 women entrepreneurs in the informal sector. Initia ll y, the questiOIUlaire 
was prepared in English later it was translated into Amharic; to make the question simple, 
cl ear and understandab le by the respondents. The questionnaire compri sed the 
characteri stics, causes that forced women to join , economic status of operators, major 
problems encountered and their future plan in the sector. This method of data collection 
was employed because of the nature of the questionnaire for a wide coverage of many 
respondents, and it can be easily quantifi ed and analyzed . 

Key informant interview 

The other method of data collection employed by the researcher was key informant 
interview which is an important tool to collect qualitative data. The information gathered 
through key informant interview was used to triangulate and complement the data 
collected through questionnaires. Individuals with better knowledge and experience about 
the challenges of informal sector operators in the study area were selected and contacted 
to obtain relevant data. In thi s study, 5 key informants from Woreda Trade and Industry 
Office experts were selected and interviewed. The researcher was a facilitator for the key 
informant interview activity . Open ended discussion was under taken to gather the 
required information from the informants. Checklists were developed and used to guide 
the interview. 

Direct observation 

Field observation is one of the most important instruments that used to collect qualitative 
data. In this study, direct observation was undertaken by a researcher to collect additional 
information about the challenges of women entrepreneurs in the informal sector related to 
their working condition. 
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3.2.4.2 ScconuaJ'y uata collcction 

In order to further complement and strcngth the analys is of thi s stud y, data from different 
sourcc that pertaining about the issuc were co ll ectcd fro m officia l statisti cal sources, 
books, journals, internet sources and other resea rch fin dings. 

3.2.5 Data analysis techniques 

For the analys is of the data both quantitative and qua litative methods were employed. 
Quantitat ive data that gathered from survey questionnaire were analyzed using SPSS 
(Statistical Package fo r Social Sciences) computer program version 1.2. Descriptive 
stati stics like frequencies, percentages, averages and cross tabulation were used to 
faci litate meaningfu l analysis and interpretation of the research findin g. The results of 
processed data were presented in tables and figures. Besides, qualitative data obtained 
through key informant interv iew and personal observations were analyzed through 
narration strengthen the data obtained from the survey. 

31 



Chapter Four: Results and Discussion 

This chapter deals with the presentation and interpretat ion of the analysis made on data 

obtained from surv,-,y questionnai re, key infoJ"l118nt interv iew and lield observati on in the 

study area. The co llected data were analyzed and summarized as follows. 

4,] Background of the respondents 

In thi s section, the research provides information about demographic and socio-economic 

aspects of the respondents such as age, marital , migration and employment status, 

educational achievement and number of children of respondents. 

4,1.1 Demographic and socio-economic characteristics of respondents 

4.1.1.1 Age of ,'espondents 

It is indicated in Figure 4.1 , about 37.5 percent of respondents have an age range of 31-

40 years and 25 percent of them were within the age range of 21-30 years. This suggests 

that that the majority the sector accommodate are in the productive age category, which 

are the most active. The mean age of respondents in the study area was 32.6 with the 

minimum age of 17 years and maximum age of 56 years old. 
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Figure 4.1: Age distribution of respondents 
Source: Own survey, 2012 
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.. . 1. 1.2 M ar'ital status of rcspondellTs 

Wi th regard to mari tal status. more than l1a ll (66.3 percent) of responden ts were marri ed. 

Sugges ti ng the fact that married respondents have higher engagement in the in fo rmal 

sector acti vit ics is tha t they are chall enged by the needs of the fa mil y. On the other hand, 

about 12.5 pcrcent of respondents were single or never marri ed. The rcmaining I 1.3 

percent and 10 percent of respondents were di vo rced and widowed respectively Table 4.1 

shows thi s. 

Table 4. 1: Marital Status of respondents 

Marital Status Count Percent 
Cumulat ive 
Percent 

Single 10 12.5 12.5 
Married 53 66.3 78.8 
Divorced 9 11.3 90 
Widowed 8 10 100 
Total 80 100 

Source: Own survey, 2012 

4.1.1.3 Educational Status of respondents 

The educational level of the operators is important for the growth of their enterprises. In 

most cases, informal sector operators are characterized by their illiteracy and low level of 

educational attainment (Srinivas, 2003). As it is indicated in Figure 4.2, about 41.3 

percent of respondents were illiterate, while about 26.3 percent of respondents completed 

their elementary level of education. On the other hand, 18.8 percent of respondents can 

read and write. The remaining 13.8 percent of them had completed secondary education. 

From this one can understand that the illiterates are highly engaged in the informal 

activities than others most probably because they do not have any other opportunities 

(especially to get employed in formal sectors) due to their low level of human capital. 
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Figure 4.2: Educational level of respondents 
Source: Own survey, 20 12 

4.1.1.4 Family Size of respondents 

Fami ly size affects consumption pattern of families in different ways. Out of the total 

respondents, nearly 88 percent of them have children, while 12.5 percent of respondents 

have no children. The minimum and maximum fami ly size of respondents in the study 

area was 0 and 8 children respectively, whereas, the average family size of respondents 

was nearly 4 children (Figure 4.3) . This indicates that the participation of respondents 

with large family size is higher than respondents with small family size forced by more 

mouths to feed and more bodies to cloth. 

No 1 - 3 

Figure 4.3: Number of children of respondents 
Source: Own survey, 2012 
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4 .1 .1.5 Migra tion Sta tns of rcspo ndcnts 

I\s it is depi cted ill Figure 4.4 . 70 percent o r rcspondents were migrant s. Of thi s, 60 

percent o f them have lived lo r more than 5 years. On the other hand , 10 percent of 

respo ndents stayed fro m 1-5 years in the stud y area . From th is one can conclude that the 

hi ghest proporti on of inlo nnal sector is occupied by migrant s, who have been pushed to 

the city in search of job due to limited opportunities in rural areas, but have no the 

req uired skill s to be absorbed in the fo rmal economy in the city where the only sector to 

absorb them was the informal one. 

0 1 - 5 
o since birth 
0 > 5 

Figure 4.4: Duration of respondents in Addis Ababa 
Source: Own survey, 2012 

Evidences to substantiate the above argument is obtained from results indicated in Table 

4.2 , which shows that, 62.5 percent of migrant respondents came to Addis Ababa in order 

to get job. On the other hand, 21.43 percent of the respondents came to Addis Ababa due 

to marriage. The remaining 16 percent of migrants is in order to pursue education, visit 

relatives and other related factors. 

T bl 42 R a e .. f f d easons 0 mlgratlon 0 respon ents 
Reasons of migration Count Percent 
Job searching 35 62.5 
Due to marriage 12 2 1.43 
Pursue education 4 7.14 
V isit relative 2 3.57 
Other 3 5.36 
Total 56 100 
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Source : Own survey, 20 12 

4.1.1.6 Respondents job before joining the currcnt Busincss 

As far as the prev ious job of respondents is conccrncd. 62.5 pcrccnt of respondents 
declared that they were not engaged in anv act ivity that can generate income for them . 
But. 37. 5 percen t of respondents indicated that they were engaged in income generating 
acti vities prior to thei r current business ac tiviti es (Figure 4.5). From thi s, it is possible to 
conclude that, the sector creates job opportuniti es and source of income for more than 
hal r of respondents who have no any alternat ive o f doing business. 

-

-

IT] n , 
Not engaged In Dal ly labourer H ome worker any income Agric ulture 

generating activty 

Figure 4.5: Early income generating activities of respondents 
Source: Own survey, 2012 

4.2 Forcingfactors to join in the informal sectors 

As it is shown in Figure 4.6 below, of the total respondents, 58.8 percent of them were 
engaged in current infomlal business activities to improve their livelihood situation. But, 
28.8 percent of respondents replied that lack of employment opportunity in formal 
business forced them to join in the sector. Whereas, the remaining 12.5 percent of 
respondents argued that, the nature of their present income and other reasons forced them 
to be engaged in the informal sector. This suggests that the fact that women are engaged 
in the informal sector does not mean the sector is their first choice but were forced by 
circumstances and lack of other opportunities. 
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Figure 4.6: Reasons to invol ve in the current Business 
Source: Own survey, 2012 

The information from key informants of Woreda Trade and Industry Office, further 

elaborated that lack of income and other job opportunities in other sectors are the main 

causes for the involvement of women in the informal sector. Similarly, the information 

from Woreda Women's Affair Office shows that women are engaged in the informal 

sector because the sector would enable them to effectively combine their productive and 

reproductive roles because hours of work are flexible, permitting them to care for their 

children, lack of employment opportunities in the formal sector, easy of entry (less 

restriction of the government regulation to operate the business) and to generate income. 

The findings of the study indicated that more than half of respondents are engaged in the 

informal business activities as a major livelihood strategy. Findings of this study 

corroborate with results from similar other studies. For instance, according to the study 

conducted by Selamawit (1994), 61 percent of women informal traders in Merkato joined 

the informal trading primarily as a means of survival. 
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lIlt.: case oj' i.1 ,",volllan fo rced to join in the inronnal business seClor. 

Box 1: The reason behind to join in the informal sector 

~~~£--7~~-- ~----~~--~~~ 
Wlro Ti gist is one of the ag ri cu ltura l product venders in Woreda one, Merkato. 

She is 42 years old and cannot read and wri te. She has 6 mcmbers of 

households. She came from rural area wi th the aim to lead the better life in 

Addis and have stayed more than 10 years. To support her family and because of 

lack of alternative income generating activities, she has engaged in se lling 

agricultural products. This implies that the informal operators engaged in the 

business to earn thei r li ving and due to lack of employment opportunities in the 

formal sector. 

4.3 Characteristics a/women in the in/ormal Businesses 

4.3,1 Type and year of engagement in the current Business 

Regarding the type of business of respondents invo lved in the infomlal business, 61 .3 

percent of them reported that they are engaged in agricultural product vending, while 

38.8 percent of respondents claimed that they are operating in tea and coffee selling 

business activity (Table 4.3). According to the response from respondents, the main 

reasons that lead them to be involved in these particular activities were absence of any 

other employment opportunity that can generate income and lack of capital to engage in 

more profitable ventures. 

Table 4.3: Types of the current Business 

Type of business activities Count Percent 
Agricultural product vending 49 61.3 
Tea and coffee selling 31 38.8 
Total 80 100 

Source: Own survey, 2012 

Respondents were also asked how long they stayed in their current business activities. 

Regarding this, 37.5 percent assured that they have been working in the current business 

sector between three to five years. Those between six to eight years constituted 31.3 

percent. On the other hand, 17.5 of respondents have stayed for more than eight years. It 
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than three years (F igure 4.7) . 
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Figure 4.7: Year of engagement in the current Business 
Source: Own survey, 2012 

4.3.2 Working hours/ days of respondents 

Time is one of the most important managerial resources in achieving set objectives of any 

entity. Based on this fact , 83.8 percent ofrespondents indicated that they have operated in 

their business activities for more than 5 days in a week. On the same manner, 13.8 

percent of them showed that they have been working three to fi ve days per week. It is 

only 2.5 percent of the respondents who have been working for less than three days a 

week (Table 4.4) . This variation is may be due to seasonal fluctuations in the supply of 

goods/ food items and shortage of commodities those women informal business operators 

make purchase and sell. 

T bl 44 W k' h a e or mg ours /d ays 0 f d respon ents 
Item Response 

No Count Percent 
Days spent on the activity 

a. less than 3 2 2.5 
1 b.3-5 11 13.8 

c. Above 5 67 83.8 
Total 80 100 
Hours spent on the activity 

a. less than 8 9 11.3 
2 b. 8- 10 25 31.3 

c. Above 10 46 57.5 
Total 80 100 
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As li,r as the ir business act ivities per hour is concerned, 57.5 pcrcen t of responden ts 

cla imed that they havc been work ing more than tell hours a day . This ind icates that the 

informal scctor operators work longer hours Oil average than for mal sector workers. 

According to them, they are fac e difficulti es and hardshi ps in their working conditi ons. Jt 

is also indicated that, 31.3 percent of respondents have worked 8-10 hours per day. On 

the other hand, 11.3 percent of respondents have been operating less than 8 hours a day 

(Table 4.4).The findings of thi s study indicated that majority (89 percent) of respondents 

have worked for more than eight hours per day and 83.8 percent above five days per a 

week. According to the research conducted by Kassahun (2000), 90 percent of women in 

Gimb Gebeya area operated more than eight hours per day and 96 percent of them 

worked for more than five days per week showing that findings of thi s study tally with 

that of similar other stud ies. 

4.4 Economic status of respondents 

4.4.1 Monthly income before and after current activities 

As it is mentioned so far, of the total respondents, it was only 37.5 percent of them who 

were engaged in income generating activities prior to their current business activities. 

Respondents were asked about their monthly income before and after their current 

activities. According to the response from informal operators, 22.5 percent of them 

explained that, their monthly income was up to Birr 100 per month and 11.3 percent of 

them were earning Birr 101-200. It was only 3.8 percent of the respondents whose 

monthly income ranges between Birr 201 and 300 (Figure 4.8). 
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Figure 4.8: Monthly income before joining the current business 
Source: Own survey, 20 12 

Respondents were also expected to verify their monthly income after joining the informal 

sectors. Based on thi s, 65 percent of respondents declared that , they earn a month ly 

income of Birr 200-300. Whi le, 15 percent of respondents repl ied that their monthly 

income is BirrI00-200. The remaining 8.8, 6.3 and 5 percent of respondents elaborated 

that they earn a monthly income of Birr 30 1-400, less than 100 and above 400 

respectively (F igure 4.9). 

• <101 Birr 101-200 B in 201·300 Birr 301-400 Bin > 400 Birr 

Figure 4.9: Monthly incomes before after joining these activities 
Source: Own survey, 2012 

The mean monthly income of women in the current business was Birr 253.8, with an 

average minimum and ma;ximum of Birr 50 and 450 respectively. From this, it is 

possible to understand that there is some progress in the monthly income of informal 

operators after they have joined the sector. 
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4.4.2. Im pr'ovcmcnt in quality oflifc 

Improvement in relation to the li ving condition of inltmmli ope rators can be llscd as an 

indiGllor of informal sectors role in the study. As lil r as improvements in quality of life is 

concerned, 57.5 percent and 37 .5 percent of respondents clarify that. there is some and 

high Improvement in their li ves in relation to food intake respectivel y (Table 4. 5). On the 

other hand, majority of respondents replied that. there was a posi ti ve change/an 

improvement in re lation to clothing and housing. Whereas, 67.5 percent and 30 percent of 

the informal operators reported that there was s li ght changes and no change on their 

health care respective ly . It is also observed that 62.5 percent and 25 percent of 

respondents claimed that there is slight change and no change with respect to their school 

fees respectively. From thi s it possible to generali ze that, their involvements in the 

informal sectors have changes in their food intake and clothing. 

T bl 45 I a e . : mpact 0 IJ1come on t le Ive I 00 o respon ents I l" l"h d f d 
Variables Not at all Only slightly Some what High 
Food - 4(5%) 46(57.5%) 30(37.5%) 
intake 
School 20(25%) 50 (62.5%) 8(10%) 2(2.5%) 
fee 
Health 24(30%) 54(67.5%) 2(2.5%) -
care 
Housing 10(12.5%) 36(45%) 31(38.8%) 3(3 .8%) 
Clothing - 37(46.3%) 27(33.8%) 16(20%) 

Source: Own survey, 2012 
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Th<; case of a wo men who has stan cd to live [',' lIcr way of life is narrated in box 2 

Box 2: Informa l husiness en han ces a wOl1!en's li fe 

Nura is one of agricultural product vende r:, III Worcda i, Merkato. She is 32 years old. 

She has 4 children. Shc has completed grade 6. She jo ins in the informal sector since 

20 I O. Her init ial capital was Birr 50 when shc had bccn involved in the sector. Due to the 

fact that, her ini tial capital was very low. it was very diffi cult for her to afford bas ic 

needs like food and cloth. But after 5 months of he r cngagement in the sector, her capi tal 

has gro wn to Birr 700 . She told that. the living standard of her families improved in 

relation to food intake and clothing than before. As she explained that before her 

engagement in th is sector she worries what to eat and cloth but these problems alleviated 

afler her invo lvement in the informal sector. This implies that the sector serve as a means 

of li velihood fo r the operators and their households. 

4.5 Challenges of women ill the informal sector 

Women informal sector operators are facing many challenges while they are running their 

bus iness . activities. This directl y or indirectly affects their profi tability and growth 

towards better way of life. The problems are very severe especiall y for women in 

Ethiopian primate cities like Addis Ababa. Informal operators in many other developing 

countries have low access to economic resources and education. Generally, women's 

participation in economic activities specifically in self-employment is very limited. These 

problems are attributed by a number of factors. 

4.5.1 Working condition 

Working condition of the infonnal operators has a great impact on the growth, expansion 

and their contribution to the economy. Due to this fact respondents were asked about the 

nature of their work condition. So that 77.5 percent of respondents reported that their 

working environment is not conducive with respect to their health conditions, because 

their working environment is very untidy. But it is only 22.5 percent of respondents who 

have no fear of diseases related to their working condition. With regard to other problems 
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IS COnCe rtll"!. 4K pcrccnt 01 respondents repl lcd 1I1at heal 11'0111 ti le Sun is the most 

dirricull problel11 in the ir wo rking place, Th is is ma inly due to absence of fix ed wo rk ing 

place like k iosks/sheds. Whereas 22.5 percent of respondent s reported tha t, their wo rki ng 

place IS highly exposed to eros ion which makes the \\'olling cond ition of the operators 

very pOOL On the other hane\. 16.3 , I 1.3 and 2.5 percen t of the target respondents 

expressed Ihat elust, rollen materials and other related issues are the mai n problems in 

their working environment respecti vely Crable 4,6), From this it is poss ible to conclude 

that, the \\'o rk ing cond ition of informal operators is not conduci ve fo r their furth er 

progress towarc!s a better way of Ii fe. Based on the personal observation o f the researcher, 

the working envi ronment of the operators is ve ry insecure. 

T bl 46 W k' a e . , or 1I1g con d" d Itlon re ate pro bl ems 

No Item Response 
Count Percent 

Fear of catch ing disease 

I Yes 62 77.5 

No 18 22,5 

Total 80 100 

Most difficult problem 

2 in their working place 

High sun heat 38 47,5 

Erosion 18 22,5 

Dust 13 16,3 

Rotten 9 11.3 

Other 2 2,5 

Total 80 100 

Source: Own survey, 2012 

4.5.2 Initial capital and its source 

It is true that finance/capital plays a decisive role in operating any business activity, With 

regard to this, 52,5 percent of respondents declared that, their initial capital for running 

their business was up to Birr 100, On the other hand 32,5 percent of respondents reported 

that they had started their business with an initial capital of Birr 10 1-300, On the other 

side, 8,8 percent of respondents replied that their initial capital was Birr 301-500, The 

remaining 6,3 percent of them had started their business between Birr 501 - 700 (Figure 

4,10), The mean initial capital of informal operators was found to be Birr 228.5 with 

minimum and maximum initial capital of Birr 50 and 700 respectively , From this it is 
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pOSS lhk tn gCI1Cr,II1ZC that , tile ,Hllount 0 1 lI1itlal capita l 01 respondents was vcry low. 

J\ccording tt> them. thi s is mainly due to laek of access to crcdit. The informati on fro m 

Worccb Womcn's A lTair Offi ce indicates that women informal operators have not got 

access to cred it from fin ancial institutions. It is mainly due to the natu re of the business, 

socia-cultural problems and lack of co llatcral of the cred it prov ider institutions. 

50, 10 1-300 B irr U p to 100 Birr 

Figure 4.10: Amount of initial capital of respondents 
Source: Own survey, 2012 

ADDIS ABABA UNIVERSITY 

AKA KI CAMPUS LIBRARY 

Respondents were also asked to mention their sources of capital to run their business. 

According to them there are different sources of capital to carry out their business. 

Keeping this in mind, 45 percent of respondents replied that, they had acquired their 

initial capital from their families ancIJ or friends in the form of loan. According to the 

response from respondents, personal savings, assistance from relatives/friends and loan 

from saving associations are their main sources of capital with the percentage coverage of 

37.5, 11.3 and 6.3 respectively (Figure 4.11). None of respondents had ever received 

capital from micro-financial institutions. This shows that women in the informal sectors 

have no access to credit from micro financial institutions to start a business. According to 

them, this is mainly due to lack of collateral and the small size of the business by its 

nature. From this it is possible to generalize that, the highest proportion of informal 

operators acquired their initial capital from relatives, friends and personal savings. World 

Bank (2007) further revealed that most informal fimls are dependent on their own saving 

or/and loans/gifts from relatives and friends to meet working capital needs. 
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Figure 4.1 I: Source of in iti al capital of respondents 
Source: Own survey, 201 2 
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Respondents were also asked about the amount of thei r cu rrent capital to see if they have 

registered growth in their capital. As it is revealed in Fi gure 4.12, 5 1. 3 percent of 

respondents reported that their current capital is Birr 101-300. On the other hand , 25 

percent of respondents assured that , their current capital is lip to Birr 100. On the same 

maImer, 11.3 percent of them reported that their current capital reaches Birr 30 1-500. 

Whereas, the remaining, 8.8 percent and less than 4 percent of the informal operators 

claimed that, their current capital s covered Birr 50 1-700 and more than Birr 700 

respectively. From this, one can understand that their current capital is very insignificant 

in changing their livelihood, even though; there is some improvement on the current 

capital in relation to the initial capital. 

~ 
-
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Figure 4.12: Amount of current capital of respondents 
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So"rec : Own survey, 20 12 

4.5,3 Wo rkin g placc an d current locatio n choice 

OUI or Ihe tOlal responde nts. 45 perccnt of them reponed that they ha,'c operated their 

lousiness acti vities through mobility I from place to place. Whereas. 46.3 percent of 

res pondents are repli cd that they operating along road sides. On the other hand, 8.8 

percent o f respondents c laimed that they are operating thcir husiness activities both at 

home and along a road side (Fi gurc 4. 13). Morc import antl y, the existing regulations 

regarding land use, ownership and rental prob lems make d i ffi cult for informal operators 

to run their business. From this it is possible to conclude that a great majori ty of infonnal 

operato rs are running their business activit ies fo llowing road sides and open spaces 

though they are facing pol ice harassment and other soc ial protection problems. The 

information from Woreda Women's Affai r Office shows that women informal business 

operators face different form of violence in the work place. The most common type of 

violence being observed in the work place is sexual harassment. Besides, since they are 

running informal businesses, the Police confiscates thei r properties. Eventhough the 

Office' understands the prevalence of these challenges fac ing women informal sector 

operaters, it has not taken any intervantion so far to solvc thcse problems and assist them 

in the sector except that there are plans to try to foormalize them . 

• At home and along 
road side 

Ii] At mobile location 
• Along road side 

Figure 4.13: Work place of respondents 

Source: Own survey, 2012 
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t<CSpOI~dc niS were atso .lskL:d allOlll theIr currenl IOC(lllOl1 chOice. in lhis regard, 44 

pcrcc ill of respondents reponed that. their location choicc is (Iue to its market 

"eccssibili ty (l-'i gu re ,,\.14). On the other hand . 20 .25 percent of them reponed that , their 

IOGl tJ()n pre feren ce is due to the faei that their business is n~nr thei r li ving arcas which 

enable them to carry out additional acti vities ai their home. In the same way. 19 percent 

or respondents' choice of their location is based 011 the suppl y of goods. Additionally, 

11.3 percent of respondcnts replied that their choi ce is due to the fact that they could not 

afforc1to establi sh their busi ness in of other sitcs. 
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Figure 4.14: Reason to choice the current location 
Source: Own survey, 2012 

4.5.4 Source of knowledge and skill 

Entrepreneurial ability to operate businesses and to absorb managerial and technical skill 

can be influenced to a large degree by the level of training background and experience 

acquired over the years. Therefore, skills and knowledge are very important ingredients 

for successful participation in business activities. As it is presented in Figure 4.15, 

majority of respondents (68.8 percent) acquired their current knowledge and skills in 

their business activities by themselves (self taught). While 28 Percent of respondents 

reacted that their source of knowledge and skill is from their families. On the same way, 

3.75 percent of respondents replied that they have acquired their current knowledge and 

skill through apprentice (on job training). None of them said from formal training. From 
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this II IS POSSII1IC ll1 say lil a! th~ hl glicst proport ion o r respondents havc acqu ircd their 

knowledge and sk ill s rrom thcir families and by the mselves but not th rough training from 

governmental and 110 11- governmental organi za tions. 

68.75% 

o S"I I tllughl 

o F~om F""lily 
CI Apprentice 

Fig,tre 4. 15: Source of knowledge and skill of respondents 
Source: Own survey, 20 12 

4.5.5 Housing condition of respondents 

House is one of the basic necessities of life for human beings. But housing problem 

causes a tremendous effect on individual' s social, economic and cultural participation. As 

it is revealed in Table 4.7 , 83.8 percent of respondents claimed that, they are living in 

rented houses. On the other hand 12.5 percent of sample respondents asserted that they 

are living with their relatives and intimate friends. But 3.8 percent of respondents 

reported that they are living in their own houses. The result of this survey indicates that 

96 percent of informal sector operators have no their own houses; as a result, they are 

highly exposed to house expenses. 

Table 4.7: Housing condition of respondents 

House ownership Count Percent 
Own 3 3.8 
Rented 67 83.8 
Relative 7 8.8 
Others 3 3.8 
Total 80 100 

Source: Own survey, 201 2 
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4.S.h Anlilabihty of thc infrastructurc and SCI'vlce 

Regard ing the infrastructure and scrvice availability in their res ident ial areas, 38.8 

percen t or respondents have no access to wa ter. About 26.3 percent of' respondents 

rep lied that they have no access to electric light. On the contrary. 15 percent of 

respondents assured that they have access to all infrastructu re and serv ice faciliti es. 

While, 12.5 and 7.5 percent of respondents argued that they have no access to telephone 

and transport fac ilities respectively (Fi gure 4.16). The result of the study shows that, 85 

percent of responden ts are fac ing challenges in infrastructure and se rvice fac ilities on 

their dail y activit ies . 

,-

r. 

" - I~ , 
N O ele Clflcl ty No \Naler N o te lephone N o transport Access to a ll 

Figure 4 .16: Availability of infrastructure and service 
Source: Own survey, 2012 

4.5.7 Source of supply 

With respect to their sources of supply, 93.8 percent of respondents indicated that their 

basic sources fo r their business activities are retailers. They further elaborated that they 

have no direct linkage to producers. Whereas 6.3 percent of respondents explained that, 

they get products from wholesalers (Table 4.8). According to them, this is mainly due to 

low amount of working capital that limited their capacity to buy in bulk from producers 

by themselves. 
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ah k 4. H: Source 0 \ suppl y 01 respondcnts 

I Source of raw material Count Pcrcc ll! I Wholesalers 5 i 6. 3 
I 

I Rcta i lcrs 75 93.8 
: Tota l SO 100 
Source: Own survey. 20 I? 

Thc casc of women who facc challengcs whil e running her business 

,Box 3: Problems encountered during business operation 
Alem is 25 years old. She is working in Woreda 8, Merkato. She has 2 sons. 
She had completcd grade 8. She has invo lved in the informal sector specifical ly 
in tea and coffee se lling since 2009. She said that the working environment 
arou ncl is not conducive in relation to harassment from police , absence of shed, 
lac k of credit and train ing fac ilities, sani tation. She explained that these 
prob lems cause health problem and loss of income. She further elaborated that, 
these challenges share other women operators too. 

4.6 Future Plan, training and assistance need by respondents 

4.6.1 Growth prospects and future plan 

Accord ing to the survey result, majority (93.8 percent) of the informal sector operators 
need to keep their work in the future (Table 4.9). The main reasons behind this 
assumption are; absence of other alternatives (44 percent said this) . While 32 percent of 
them replied that the profitabil ity of the business makes them to keep their work in the 
future, the remaining 16 and 8 percent of respondent's reason out that, lack of access to 
information about other business activities and the presence of high competition in other 
business areas forced them to continue on their current businesses respectively. 
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I'abk 4 l)' Futurc pilin of rcspondents 
! No ! Iklll I Responsc h-! C OUI1l Pcrccl1I 

! 1 COl1linuc with prcscl1l busincss 
I I , <I. yc~ I 75 I 93 ,8 

I I 
I b. No I 5 6.3 I 
I Total 80 100 

2 Reasons to conti nue with the busincss 
a. Absence of other opti ons 33 44 
b, High competition in the other sector 6 8 
c, I do not know other business 12 16 
d. The profit is highly att ractive 24 32 
To tal 75 100 

, 
Future plan with their enterpri se J 

a. Ma in tai n ex isting business 20 25 

b. Expand the existing enterprise 42 52,S 
c. Divers ify the existing 12 IS 
d. Contract the existin g enterpri se 6 7.5 
Total 80 100 

Source: Own survey, 20 12 

Respondents were also asked how to expand their current businesses, Based on this, more 

than half of respondents argued that they are interested to expand the ex isting business 

enterpri se, while 25 percent of them reported that they want to maintain the existing 

business, Whereas 15 percent of respondents replied that they have a plan to diversify the 

existing ones, The remaining 7,5 percent of respondents claimed that, their intention is to 

minimize the existing business activities because of financial defi cit to run their business 

activities, From this it is possible to learn that, majority of the informal operators are 

interested so as to keep on their business, though they are facing different challenges, 

4.6.2 Training and assistance respondents need 

The type of training respondents need in the study area indicates that 42 ,5 percent of the 

inforn1al operators required basic business skills, Whereas 26,3 percent of respondents 

need customer management training, On the other hand, 20 percent of respondents need 

vocational training (Figure 4,17) , According to them, the other important types of 

training required by business operators are basic skills in reading and writing and other 

trainings with percentage coverage of 8,8 and 2.5 percent respectively, 
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Fi gure 4.17: Type of tra ining respondents need 
Source: Own survey, 20 12 

Concerning the type of assistance the info rmal business operators need, 41.25 percent of 

the respondents indicated that , they need to have better working place. Whi le, 35 percent 

of them need better credit services (Fi gure 4. 18). On the other hand, 12.5 percent of the 

respondents need free from police harassment. The remaining 11.25 percent of the 

respondents need work security. 

The information from key informants of Woreda Trade and Industry Office, further 

elaborated that they have a plan to formalize women informal sector operators by 

creating awareness about the benefit of formalizing their business activities. Some of the 

mechanisms they mentioned was that once they have created awareness, they would 

make sure the women would get access to basic facilities which would make them be free 

from police harassments. 
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Figure 4.1 8: Type of assistance respondents need 

Source: Own survey, 201 2 
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Cha pter r ive: Concl usions and Recom menda tions 

5.1 Conclusiol1s 

'1 h,s study tried to ass~ss th~ main reasons that led wo men to be involvcd In th~ in fo rmal 

busi ness acti vitics and the cha lk nges of women encountered as we ll as the con tri bution 

o f the sector to improve the living cond ition of women in the study area. Based on th is. 

thc major fi nd ings of the study are summarized and concl uded as follows. 

The demographi c and socio-economic characteri stics of respondents is concemed, 

majo ri ty of the informal operators were 2 1-50 years old. This is indicates that the sector 

accommodates the most active and prod ucti ve age of women. Wi th rega rd to their marital 

status, more than half of women operators were married. When we have a look at their 

educational status, more than 60 percent of in fo rmal operators had no formal school ing. 

The average number of chi ldren is concerned; they have 4 chi ldren per house hold. 

Majority of the informal sector is covered by migrants from different directions of the 

country. According to them the reasons behind this assumption were ; to find job, 

escape from marriage, pursue education, visit relati ves and other challenges in rural areas 

of the country. The main reasons that fo rced women to be involved the sector were; 

livelihood problem and lack of employment opportunity. The type of business activities 

they have been involved includes agricultural product vending, and coffee and tea selling. 

The quality of life of the respondents is concerned, the average income level of the 

respondents, before their involvement in the sector from Birr 115. But after they have 

been involved in current business, the average income level of informal operators 

increases to Birr 254. The finding of this study revealed that there is an improvement in 

the quality ofli fe of the respondents in terms offood intake and clothing than befo re. 

Challenges of the info rmal operators is concerned, a great majori ty of the respondents are 

rulable to get access to training to fill their knowledge and skill gaps. As a result of this, 

most of the respondents are running their business by their self taught without having any 

business knowledge and skill. Working place is the other challenge with respect to 
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!lI H)III I;:1I operators is concerned. f\1osl 0 1 tile re spondents operate their business acti vities 

a' "pen srace ano streel s ides withollt ~ny facil ities in the area . But they are usua ll y 

susceptihle to police harassment. The main reasons lor choosing the cu rrCI1l location 

\lere ; markct access ibility and vicinity to home to look aner children. 

Source 01" initial capital 01" informa l operato rs in the study area is also an impediment 

facing women to run their business. The only sources of capital for the sector are loan 

from li'iendslre latives, from their own savings, fam il y girt and from informal credit 

assoc iations. There is no conducive environment to have access to credit from formal 

financial institutions, so that they arc compel led to run their business with limited amount 

of capital. Due to the fact that the amount of capital is limited, they are forced to acqu ire 

the ir sources of raw materials from retailers instead of producers. The finding of the 

study also revealed that informal bus iness operators are facing with poor work ing 

condition like absence of shed , rot(en materials, dust and other insecurities. On the other 

hand, informal operators have housing problems. Because of this, they are living in 

rented house which exposed them for additional expense. They are also suffering from 

infrastructure and service faci lities. Despite these problems, most of the informal sector 

operators wish to keep in their business activities due to lack of other job opportunities 

and conducive working environment. 

Based on the interest of respondents, the types of training needs required by the women 

operators are; basic business skill, customer management training and vocational 

trainings. They further mentioned that, they need access to work place and access to 

credit so as to be self reliant. 

5.2 Recommendations 

Based on the findings of the study the following points are considered as an essential 

areas of intervention that needs due consideration. 

~ Appropriate strategies should be designed to support women informal operators, 

so that they can get access to credit and improved working conditions to enable 

them improve their business operation. Ensuring access to micro credits and 
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trainlllg to women alene is not ;,1 so luti on to \H)men'S business growth . Project 
that can support women inlo rmal opcrators should be taken in to account the 
various gender re latcd challenges sueh as. r"mi ly re lated social problems, social 
obligation or responsibilities and limited "CCeSS to market and resources. Efforts 
should be made to empower \\'o men through various programs that can bu ild 
women 's abi lity to progress in business. 

,- Improving vocational and technical education and training is an effective way ot' 
generating dynamic women entrepreneurs. Governmental and non-governmental 
organiza tions should plan to support women informal operators design ing with 
gender dimensions in mind; and influenc ing thro ugh direct assistance programs 
aimed at strengthening their producti vity capacity as well as changing the 
business environment in which they operate. 

,- Government and non-government organizations should Support women informal 
operators to organize under cooperati ve and strength the ex isting associations that 
can help enhancing their capacity to express their common interests and advocate 
fo r improved pol icy environment and increased investment in various sub sectors 
in which they operate. 

>- To solve problems related to migrants entering into Addis Ababa, the regional 
governments should set strategies through developing al ternative job 
opportunities and teach the rural communities to eliminate harmful traditional 
practices such as forceful and early marriage at the birth place. The city 
government should provide an alternative means of income generating activities 
at their destinations in order to reduce the suffering of migrants. 

~ Lack of statistical database at sub-city and Woreda level on the informal economy 
is a major problem for policy formulation and program development. Gender 
statistics on characteristics of women and men entrepreneurs and their business 
practices, as well as their institutions are necessary for informed decision making. 
It is recommended that attention should be paid to collect sufficient and detai led 
gender statistics on the informal business sector. 

57 



References 

/\ /\CII (2010). Annllllilleport o/:!IJIIJ. !,dd is ,\bab, .. Ethiopia. 

/\I an G. and Josef G. ( 1992). Cit ies. 1'0\wty ond Developlllent: Urbanization in Third 

World. 2"" ed . Ox ford UniYcrsily Press. New York. 

Bates Timothy ( 1993). Theories of Elltrepreneurship. Theories of Local Economic 

Development Perspeclive Disciplille (Bingham Rich arl1 and Robert Mcir, eds) . 

London. 

Berch C. (2002). The Journal of Ethiopian Women's law Association, va l. l No. 3 

SUI11 mary. 

Birhanu Mengist (2008). An Assessment of Ihe Delerminanls of Ihe Growth and 

Pelfo rmance of i,;licro Enterprises in Debre Markos Town . (Unpu bli shed 

Master's Thesis). Addis Ababa Un iversity. Addis Ababa, Ethiopia. 

Caste l Is Manuel and Alejandro Portes (1989). "World Underneath: The Origins, 

Dynamics, and Effects of the Informal Economy." In Portes, A. et aI. , eds., The 

Informal Economy: Studies in Advanced and Less Develop ed Co untries, pp. 11-

37. Baltimore: Jolm Hopkins University Press . 

Charmes J (1990) . 'A critical Review of Concepts, Definitions, and Studies in the 

Informal Seclor. Development Center Seminars, Policy and Management Issues, 

Report of the 12th AA PAM Round Table Conference, Abuja, Nigeria . In 

Turnham and others, (Eds.). The Informal Sectors Revised. OECD. Paris. 

Chen, (2004). Rethinking the Informal Economy: Linkages with the Formal Economy and 

Ihe Formal Regulatory Environmenl. United Nations University. World Institute 

for Development Economics Research, Helsinki, Finland. 

CSA (2007). Populaliol1 and Housing Census Resulls. Retrieved from: 

hllp.//www.indexlllundi.com/Ethiopiaidemographic profile. 

CSA (1999). Nalional Labor Force, Sample Survey. Addis Ababa, Ethiopia. 

58 



~ 0 / \ I. ~()(U) . !/efJlIFt Oil IIrt)(ln in/imnul sectors .. \(1/11/ , 1<' S/IITe.\'. s/(/tisti(-O/ /JIII/etin, J82 . 

. -\deli , i\ba ha. 

CSA (2()U-I) . SlOti.\/ica l.1iJstrcJCI. Addi s Ababa. Central Sta ti stical Authority of Ethiop ia. 

Lthinl',an Labor Force Survey (2005). Addi s Abaha, Ethiopia. 

Ethio pia \I'omen pol icy (1993). Add is Ababa, Ethiopia. 

Elsegenet Abebe (2000). The Survival and GrolVth of Micro Enterprise in Ethiopia: The 

Case of TIVO Peasant Associations in Baso Worena IVoreda, North Shoa. 

(Unpubli shed Master's Thesis) . Addis Ababa University. Add is Ababa, Ethiopia. 

Hai lu et al (200). Addis Ababa in the Past and Its !'rospec/ in the Nell' Millennium. Add is 

Ababa Millennium Secretariat, Addis Ababa. 

Hart Keith (1973). InFormal Income oppor/unities and urban Employment 111 Ghana. 

Journal of Modern African Studies. 

Hayat Abdulahi ( 1997). Cons /rain/ to Women Entrepreneurship in /he Info rmal Sec/or: 

The Case of women /rader in Addis Ababa "Merkato ". (Unpublished Master's 

Thesis). Addis Ababa Uni versity. Addis Ababa. 

International Development and Research Center (2004) . h?formal Employmenl, Gender 

and Poverfy. 

ILO (1 972). Employmenl, incomes and Equalify: A S/ra/egy for increasing productivi fy 

Employment in Kenya. ILO Geneva, Switzerland. 

ILO (1985). informal Seclor in Africa. Geneva. 

ILO (1992). The Urban informal Seclor in Asia. Geneva 

ILO (1999) . Report of international Symposium on Trade Union and lhe hiformal Sector. 

"Organized by the Bureau of Workers" Activity of ILO, October 18 to 22, 

Geneva: Global Labor Institute. 

ILO (2000). The Dilemma of the Informal Sector, Report on the Director General, 

international Labor Conference 78 Cession. Geneva. 

ILO (2002). Women and Men in the informal Economy: A Statislical Picture. 

International Labor Office. Geneva. 

59 



11,0 (200g) . Social (/Ild I,'COIIOIIIIC Emplo.l'/lle/If or Womell in (he In/iJrm{J/ LcunolllY­
/mpac/ Case SIII"Y oFSikup /Jlllia)" . Manila. Philippines . 

.lutting J. ancll)~ lai gksia T. (2009) . Is Informal Nonllal' iowards More and He ller Jobs ill Developing COlll1fries. An OEeD DC\'c lo pment perspecti ve. Paris. 
Kapllncia and Mmolawa (2003).The role 0/ in/omwl sec/Ur and selj-employmel1f in 

Poveny aile vial ion in BO/swall{/. University of Botswana. 

Kassahlln Argaw (2000). [he Urban infonnal Seclor in Nazarelh Town: The Case of 
Women Pelly Traders in "Gill1b Gebeya ". (Unpub lished Master's Thesis) . Addis 
Ababa University, Addis Ababa , Eth iopia, 

Kinuth ia M, (1997), Social and Political Dynamics oJthe inFormal Economy in African 
Cities, University Press of America, USA, 

Malik , M, H (1996), Urban Poverty Alleviation through Development oj the inJormal 
Sector, Asia Pacific Development Jou rnal 3(2):31-48, 

Melvis, D, (2001), Problems Encountered by InJormal Traders in Open areas: The case 
oj Merkato, (Unpubli shed Master's Thesis), Eth iopian Civil Service College. Addis Ababa, 

Mat1ha A. (200 1). Women in the 1nJormai Sector: A Global Picture Movement. New 
York, 

Mesfi n Tefera (2002), The socio- economic impacts oJwomen in the inJormal sectors on 
poverty Reduction: The case oj Merkato, (Unpubli shed Thesis). Addis Ababa 
University, Addis Ababa, Ethiopia, 

Robinson, Marguerite S, (Ed) (2001). The Micro Finance Revolution: Sustainable 
financeJor the Poor. Washington D.C. 

Selamawit Abebe (1994). Women in the Urban InJormal Sector oj Economy: The Case oj 
Merkato Addis Ababa. (Unpublished Master's Thesis). Addis Ababa University. 
Addis Ababa, Ethiopia. 

Stromquist P.N (1998) . Women in the Third world an Encyclopedia oj Contemporary 
Issue. New York and London. 

60 



Tetere J\ mberb"r ( 1'1'16) . ,'';111011 IJlIs iness De l'elopllI ,,"t in Lthiopi(l: Concepts. i'l'Octices 

{/lid I'ro.lj}(!('/s. Addi s Ababa CommCl'c ial College 4'" Sympos ium on Iluman 

Resource in liuSlnc"s ancl Commerce. Dcbrezi l'l. 

Ten" YigaLu (2006). Ejfects 01' Gender Disporily 011 Ihe Lives vI WOlllen: ihe Case vI' 

Kihe I TOll'l1 uf Silli Wo reda. in Su ulh Nalion N(Jlivnalilies u/' Peoples. 

(Unpubl ished Master' s Thes is) . Addis Ababa Un ivers ity. Add is Ababa. 

Todaro, M. (J 9940). Urbonizaliun and Rural-Urban Migralion. Thevl)! and Policy: 

Economic Developlllenl. New York and London . 

Srini vas I-Iari (2003). The IBD and Micro Enlerprise- Promvling Growlh wilh Eqllily: 

Retrieved from: http ://www.gd re.org/iem mira/what is micro-htm. 

UNECAI A TRCW (J 988). Siudy on Ihe Slatu.l' of Women Enlrepreneurs in Ihe informal 

Seclor. ECA, Addis Ababa. 

UNSCO (2006). Poverly and Ihe informal Seclor: Role o/,Ihe informal Seclor in Poverly 

Reduclion. Economic and Social Council for Asia and the Pacific Committee on 

Poverty Reduction. Bangkok. 

Unni J. and Ran i U. (2002). Social Prolection for informed Workers: insecurities, 

inslrumenls and inslilulional Mechanisms. Internat ional Labor Office, Geneva. 

Vaan de laar, I. (1989). Why Women Parlicipate in Ihe Informal Seclor: The Case of 

Senegal. Amsterdam, Free University press. 

Webster, 1. and Fidler, P . (1 996) . informal sector Micro Finance instilutions in West 

Africa . World Bank Regional and Sectori al Studies, Washington, D .C. 

Weidmann and Associates (1 995). Elhiopian Micro Enlerprise Seclor Assessment. 

Virginia, USA. 

UNIFEM (2005). Progress of the World 's Women Work and Poverty. United Nations 

Development Fund for women. New York. 

Wolfensohn (2005). Voice for the Worlds Poor: The internalional Bank f or 

Reconslruction. World Bank, Washington, D.C. 

Women in Informal Employment : Globalization and Organization. Retrieved from : 

http ://www.wiego.org/about-ie/definitions 

61 



V,mld nallk (2007). Urhlln Lal}(lr ;\/lIrkels in flhiopiu: Challenges and I'm.lpecls. 

VOlullle II. Synthcs izcd Rcporl. Washington USA. 

I.cncl1clVo rk Lldcssc (2003) . FOri/III/in' Social Sciellce SIII.lie.l. Gellder policy Dialogue 

series .\'o I. 

lew(ic and Associates (2002) . Job. Gender (1nd SlIIall Enlerprise in AFic({, Preliminw ), 

lIepori on Women El1Irepreneul'S in Ethiopia. Addis Ababa. 

62 



Annexes 

Annex I: Su ney Qucstio nn airc 

Th is ques ti onnaire is des igned by a student o f' Addi s ,\baba University department of' 

Urban Development and Management to study on challenges and prospects o f' women in 

the informal business sector with spati al reference of Merkato. The info rmation you 

go ing to provide wi ll be used onl y fo r academic purpose. Therefore, you are kind ly 

requested to give genu ine response. I would like to thank in advance fo r yo ur cooperati on 

to fill the questionnaire. 

I. Age ________________ ___ 

2. Maritai status 

o Single o Widowed 

o Married o Divorce 

3. Level of education 

o Illiterate 0 Read and write only CJ Elementary 

o Secondary 0 Certificate o Diploma and above 

4. How long have you li ved in Addis Ababa? ________ ~ 

5. If you come out of Addis Ababa, what is your reason? 

o To seek employment 

o Due to landlessness 

6. Do yo u have children? 

D Yes 0 No 

o To pursue education 

o To escape marri age 

o To visit relative 

o Other (Specify) ____ . 

7. If 'Yes' for question number 6, how many are they? _______ _____ ~ 

8. The house you live in is 

o Your own o Relative 

o Rented o Other (Specify) ~~~~~~~~~~~~ __ 

9. The essential household facilities and services you do not have 

o Electricity 0 Telephone 0 Water 

o Access to road o Access to all 

10. Do you perform any kind of work that generates income prior to this activ ity? 
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11. If yo llr response lo r questi on nu mber 10 is 'Yes', IIhal ""IS your earlier occupation -

bc fo re yo u engaged in thi s busincss') 

Daily \.vage laborer , I I lome \\'o r~ c r 

II Employee in public sector o Employee in I)riva\c sector 

LJ Othcr (Specify) _ _________ __ _ 

12. What is your main reason for involv ing in the current business? 

o To earn my own income 0 Loss of other job opportun ity 

o To support my husband 0 Loss of prev ious job 

o M y husband loss hi s job 0 To avoid tax 

13. When did yo u start your business? (Years). 

14. Why yo u chose this particular act ivity? ___ _________ _ 

15 . How do you get the ski ll you are applying in your business? 

o Self taught o Apprent ice o From family 

o Formal traini ng o Other (Specify) _________ _ 

16. How much was your monthly income before you were involved in th is 

business? _________ Birr. 

17, How much is your average monthly income from the business? _ ______ _ 

18 , How do you rate the overall change in relation to your living situation in terms of the 

fo llowing variables? 

Variables Not at Only Some High Very 

all slightly what high 

Food intake 

School fee 

Health care 

Housing 

Clothing 

19. Do you spend your full time working in the enterprise? 

D Yes D No 

20, If your response for question number 19 is ' Yes ', how much hours do you spend per 
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~(). Do you intend tn con tinlle wi th Pll'SCllt buslIlcss'.' 

Yc, No 

J 1. ! f your (J1lswer for question 11111l1 bt.:r 30 is yes. wha t is your reason '? 

Ll The profit is highl y altracti\'~ 

U Absencc of other opt ions 

Hi gh competi tion in the other sector 

II I do not know othcr busincss 

32 . What is your fu turc plan with your en terpr ise? 

C Maintain existing production 0 Expand the existi ng enterpri sc 

o Diversify thc exi sting CJ I do not have plan 

o Contract thc cxisting enterprise 

o Other (Specify) _ _ _________________ _ 

33. If the future plan of the enterpri se is to close or contract, what are the major reasons? 

34. What type of traini ng do you thi nk you need to improve your business activities? 

o Basic business skill 

o Customer management 

o Vocational training 

o Basic skill of reading and \\1'i ting 

o Other training 

35. What are the most important forms of assistance you need the govenunent or any 

other non- governmental institution do for you to become successful in your 

business 

o Better credit service 

o Better working place 

o Loosen goverrunent regulations/police harassment 

o Work security 

o Other (Specify) ___ _____________ _ 
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Annex II 

Q uestions for Key Infonnant Inter-view for Woreda T rad e and 
Ind ustry Office 

I. I-low do you see the distri bution or info rmal seeto r In yo ur Woreda') 

2. In the Worcda are all info rmal secto r operato rs are those poor segments or people 

only? __________________________ _ 

3. If 'yes' why? ________________________ _ 

4. Is there an y mechanism that support s people 1I1 the informal sector In your 

Woreda? ___________________________ _ 

5. Do you have any spec ia l consideration that supports women in the informal sector? If 

so explain? __________________________ _ 

6. Are there any plans to fo rmali ze this informal sector operators, women? 

Questions for key informant interview for Woreda Women's Affair Office 
I. How do you see the di stribution of women in the informal business sector in your 

Woreda? _____________________________ _ 
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Ull ) Ull kllOw 1m: willi llulllhcr IJI \\"\)Ill~Jl lIltonnal opcraturs 111 your \V orcda spc(lIicrtlly 

(11 i(:a and coi"ke ~clli!lg and agncultural product \'Cnding business acti vities'? 

3. Why do you thi nk that large numbers of wome n join in thc in fo rmal bus iness sector? 

4 . Do yo u thi nk that wo mell in the inform al secto r are gell ing access to credi t from micro­

financial institu tio ns? I f no 

Why? _________________________ _ 

5. What chal lenges wome n face in terms of securi ty, cri me and harassme nt? _____ _ 

6. If you know these problems what kind of measures yo ur Office take to solve these 

problems of women in the sector? ____________________ _ 

7. What kind of ass istance your Offi ce provide for women informal sector operators? __ _ 

8. In your opinion what would be the prospects of women informal business operators in 

your Woreda? __________________________ ___ 
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