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ABSTRACT
The Use of Communication for Women Empowerment in the Rural Part of Ethiopia: The
Case of Molale Woreda
Tsedale G/tsadik
Addis Ababa University, 2014
The purpose of this research was to examine how effective communication strategy can play a
crucial role in empowering rural women who have limited acsses to information. As a theoretical
frame work different communication approaches were reviewed and participatory
communication theory was employed to inform the study. Four basic research questions were
formulated to guide the study and qualitative research method was selected as the principal
method of the study. The study employed in depth interview, focus group discussion and direct
observations to gather the necessary data from purposely selected respondents.
The finding of the study showed that Molale Woreda has communication strategies designed to
empower women in political, social and economic aspects. Different women’s associations,
government workers, schools, event celebrations and trainings are the basic tools used to
implement the strategy while mass media are the least. The study also revealed that women have
their own traditional communication methods that are not found in the strategy and interpersonal
communication with female development communicators was preferable way of communication
by them. However, there were various communication barriers found to be the big challenges to
implement the strategy and results women were not equally participating in political, economic
and social phenomenon. These include the existing negative attitude towards women, illiteracy,
ownership of communication materials, lack of freedom to public sphere and lack of trained
human power.
Therefore, the study concluded that the communication strategies employed to empower women
in this study area (Molale) were designed to be participatory, however their participation is not
genuine rather it is for the sake of informing and getting feedback. This results women to have
limited acsses to information and based on the finding of the study the researcher forwarded

some recommendations to improve the communication strategy for empowering women.
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Chapter One
1. Introduction

1.1. Background of the Study

Empowerment is a process aimed to enabling marginalized women and other disadvantaged groups
to be equal participants in all political, economic and social spheres. However, it is a controversial,
complex and context based concept in terms of the expected outcomes and its implementation.
“Empowerment may vary between cultures, persons, sexes, occupations and position in life. It may
also vary in time and geographically (between North and South, between continents, between
regions, between countries and possibly even between rural and urban areas).Women’s
empowerment is even more complicated” (Herma and Joke 2009: 15). As a result, various
international organizations who are working on women’s issue like UNDP, FAO, ICRW, CARE
international and many researchers from different fields including social work, gender study,

communication and others interpreted woman’s empowerment in many ways.

From these, empowerment for ICRW is a midway in the change processes that benefit women at
individual, household, community and broader levels and such changes can result in women’s
empowerment, where women gain agency and resources to make decisions, build confidence and act

in their own interests (ICRW 2009: 4-5).

For CARE international, women and girls empowerment in developing countries means, taking
action that helps to reduce obstacles they face in realizing their potential and steps policy makers and
practitioners can take to help. So empowering women is a powerful strategy for reducing poverty

and achieving other development goals (CARE 2009:2).



From communication researchers and scholars’ point of view (Servaes 1999 and Melkote and
Steeves 2001) the focus of empowerment is dealing about the equal sharing of power. According to
Herma and Joke (2009: 15) women’s empowerment may specifically refer to economic uplift, but
also to increased wellbeing and transformation of power relations, all depending on someone’s status
quo and viewpoint. Empowerment may reflect itself in women’s participation in social, economical

and political activities, thus ideally empowering other women as well.

Therefore, from those various definitions and concepts of empowerment, we can deduce that
empowerment is a powerful strategy to eradicate poverty and facilitate social change. At the end,
empowering women can be a prerequisite to achieve sustainable development. At this point
empowering women can be enabling them to be active participants in development agendas in all

political, economic and social aspects that help to achieve the intended development.

Through empowerment, women and other marginalized groups can gain confidence, opportunities,
and power, which help to make decision concerning their own lives. However, due to internal and
external factors they were lagging behind from contributing their own share for state and community
development. As a result, giving equal share of participation in any states agenda and creating
encouraging working environment will be crucial to be out of operations and discrimination of
women since empowering women is a matter of individual, community and in general national

improvement of lives and a means to come up with true development aspects.

Accordingly, Herma and Joke (2009) argued that developmental activities achieve the best results

when the needs and circumstances of the beneficiaries is undrstood. In this case, the women



themselves become actors in the process that would benefit them incidentally, and the action must be
targeted to promote women’s interest and gender equality. To achieve development, Servaes (1999)
also claims that initiatives for development must begin with grass-roots communities and
organizations which the main actors in the development process are social movements that break out
of submission to a hierarchical structure to establish their own independent system of

communication.

Communication can play a role for women’s empowerment and community development through
the process of changing attitudes of the community, negotiating meaning and creating space to
express them in the public sphere. At the age of globalization, information is a crucial commodity to
enabling women to share equal power with men and to build their capacity as well. According to
White (2004) removing the hierarchical, centralized, and one-way patterns of communication can
give woman a central role and a space is opened for a more participatory, dialogical, non-directive
and horizontal communication. This enables all the marginalized and disadvantaged groups to

gradually come into the decision-making and contribute to collective action.

Through the process of communication, power can be negotiated and possible to reach women at the
grassroots level. Whenever communication applied to facilitate dialog, knowledge exchange, and
joint assessment of the situation, stakeholder’s participation and empowerment grow (Mefalopulos
2008). However, there are significant communication gaps between policy makers and actual
practice at the community level, which may lead the women to be restricted from the rights of access
to education, access to health facilities, access to information and political participation. At that

juncture, White (2004:17) concludes that change in communication patterns is essential for



development because women are blocked by arbitrary cultural discourses that divert resources away
from women or which prevent women from getting into positions of decision-making. Similarly
different local researches conducted by Bogalech and Mengistu (2007), UNFPA (2008), Zewde
(2002), Fikrete (2006), Getaneh (2010) and official reports prepared by MOWA (2006) showed that
women especially in the rural parts of the country are less aware of social, economic and political
phenomena’s of the country and they are living with men’s domination. With this understanding, the
present study attempts to explore the use of communication for women empowerment in Molale

Woreda.

Molale (Menze Mama Midr) Woreda is located in Amhara regional state in North Shewa Zone at
254 km from the capital city. The Woreda comprises of twenty (20) Kebeles with the total
population of 96,060 out of which 49,566 are women. The Woreda is dominantly composed of
agriculturalist and semi-pastoral population. The people are belongs to Ambaric language speakers

and they are Orthodox Christian religion followers.

However, access to electricity, transport infrastructure and telecommunication systems are not yet
developed which marks limited accesses to information for the society especially for women. For
years, according to different government and non - government sectors’ such as WCYA, agriculture,
justice, health, education and FAO reports from the woreda women were not treated equally with
men in political, economic and social spheres. This yields the negative socio-cultural environment,
which harm women both physically and psychologically. As a result women, who are living in this

Woreda, have not shared equal power with men in terms of decision making, owned property,



moving freely to public sphere and participating on socio economic activities like participating in

arbitration, public meetings and so on.

However, some activities are taking place to ensure their participation at political, economic and
social spheres and some outcomes were achieved at the Woreda. From these harmful traditional
practice on women are eradicated by 75%, gender equality guaranteed at 66.94%, child growth
condition riches at 53%, women’s level of education (first cycle (1-4) at 48%, 5-8 at 52%, 9-10 at

53%, and preparatory level (11-12) at 53% (Woreda’s WCYA office annual report :2005 and 2000).

Therefore, this study was tried to identify the communication strategies employed to pull them out of
operation and discriminations. Hence as one area of empowerment, exposing women to media can
be very important for filling the knowledge gaps, creating awareness, generating opportunities to
speak up and increasing meaningful participation which needs well planned communication

strategies and interactive communication tools.

On the other hand, ETV (EBC), Ethiopian Radio, and Amhara FM are the only mass media reached
to this area, which may not be accessed by all the rural people due to some factors. So using
appropriate communication strategies is crucial to facilitate the empowerment process that helps to
achieve sustainable development at the end. As a result, this study tried to examine the
appropriateness of the tools, the barriers and the prioritized issues in line with the employed

communication strategies.



1.2. Statement of the Problem

Studies indicate that for many years women, mainly in developing countries, have lived in low status
of power and marginalization which result in lack of access to productive resources such as land,
access to education, employment opportunities, basic health services, protection of basic human
rights, low decision making, violence and harmful traditional practices. Thus as a means to pull them
out of this discrimination empowering women was one of the Millennium Development Goals.
Following this, government and non-governmental organizations are working on the issues of
women’s empowerment to meet the goal. Among the activities providing women with access to
information, education, employment and health were the basic areas. This is because a woman’s
level of education, her employment status, and media exposure are expected to be positively related
to empowerment and women who are educated, employed, and exposed to the media are likely to be
better equipped with the information and the means needed to function effectively (Mason 1986 and

Kishor ,2000) cited in (UNESCO ,2008).

According to UNDP the crucial elements to empower vulnerable and marginalized groups of people
is leading them to have access to appropriate and accurate information. That helps them to gain the
ability and to use and leverage their voices. The availability of spaces for dialogue and debate which
can best be achieved when media support and media capacity development aim to directly address
the information and communication needs of vulnerable and marginalized people, and to engage
such people in planning for their own futures and we call such media support “communication for
empowerment” (UNDP, 2008:8). According to Nath (2001:322) access to information also can be
seen as a central issue concerning empowerment of women and there are no worse forms of human

rights violations than to be deprived of the ability to think create and communicate in freedom.



However, Adagala (1987) cited in Gallagher (1994:12) noted out that 70-80% of African women
who are the traditional rural and semi urban women are either illiterate or semi-literate and have no
access to modern media, technical service or formal decision making structures which are still male
dominated. These women are burdened by more and more work and have no time for, or access to
modern media. As a result, many world organizations like UNESCO, UNDP, World Bank and others
emphasize to work through participatory communication approach that can make those oppressed
groups at the center. As UNDP pointed out, developing widespread participatory communication
strategies and innovative media techniques is very important for empowering women.
This is in terms of playing an essential role in response to the fundamental problems of
society, such as poverty and social exclusion, particularly at the community level where
populations often face difficulties to access information and knowledge, or simply have no
access at all. Yet often, all that is needed to foster people’s participation and involvement is
to provide them with a space where they can express themselves and speak up. Through
communication, people are able to arrive at their own understanding of issues, to consider

and discuss ideas, and to engage in national public debates (UNDP, 2008: 6-7).

However, lack of adequate information is the existing serious problem of women in rural part of
Ethiopia, where around 85-86% of the populations are living. That is because of their limited
accesses to media (communication technologies), little freedom of movement and other internal and
external factor and it can be one area where gender inequality is manifested. Moreover, being
uniformed about the issues concerning their lives then directly reduces women’s decision-making
power in the society. Different local studies also conducted on women’s empowerment activities

such as empowerment of women in rural Ethiopia by providing women with access to loans, by



Getaneh (2010) and women's empowerment in Ethiopia new solution to ancient problem by
Bogalech and Mengistu (2007). These studies indicated that strengthen women’s economic capacity
is a prerequisite for achieving goal of women’s empowerment. However, the findings also showed
that there are challenges of patriarchal structure for addressing the poor and marginalized women at
isolated place. This results from lack of well-planed use of communication strategies. Basically
Bogalech and Mengistu (2007) concludes that the unavailability of widespread communications and
harnessing innovative media techniques are the main challenges to reach more people particularly
women and girls across the country especially at the community level. In addition, as stated earlier,
MOWA (2006) report showed that women especially in the rural parts of the country are less aware
of social, economic and political phenomena’s of the country and they are living with men’s

domination.

Therefore, this study attempts to examine Molale Woreda’s communication strategies designed to
empower women and the barriers to the implementation of the strategies. Because, there are
empowerment activities that aimed to build women’s capacity in this woreda and the researcher
motivated to know how communication is used to facilitate the processes. In addition, as the
researcher is familiar with the society, selecting this study area was advantageous in many ways (in

terms of language, culture, and so on).

Moreover, the researcher’s experiences and the overall assessments showed relatively women in
Molale Woreda are less aware and informed about political, economic and social activities even
which are targeted to them. As we go down to the grassroots level, lack of information

communication technologies is there and emphasis is not given to the role of appropriate



communication approach for empowering women. However, employing appropriate and accessible
communication strategy can make women to use their capacity for their own and community
development. Particularly for those women who have no accesses to modern mass media interactive

communication is essential.

1.3. Objectives

1.3.1. General Objective
As stated earlier, the main objective of this study was to examine the communication strategies and the
tools employed to communicate political, economic and social issues related to women empowerment
and the barriers to implement the strategies.
1.3.2. Specific Objectives
The specific objectives of the study were the following:
» To identify the communication strategies and tools which are employed to communicate
with women about political, economic and social issues in the study area
» To examine the appropriateness of the communication strategies and the tools
» To identify the prioritized issues at the employed communication strategies and the tools

» To identify the barriers to communication practice for empowering women

1.4. Research Questions

The study wanted to address the following general questions
1. What type of communication strategies and tools are employed to communicate with women
on different issues?
2. How appropriate are the strategies and tools to address the target audience?
3. What are the prioritized issues covered by the communication strategies and tools?

4. What are the barriers to communication practice for empowering women?



1.5. Significance of the Study

Research are conducted on women’s empowerment activities, such as Empowerment of women in
rural Ethiopia: a review of two microfinance models by Getaneh (2010) and women’s empowerment
in Ethiopia new solution to ancient problem by Bogalech and Mengistu (2007) and others, however
focus is not given to the role of communication. On the contrary, studies conducted in Madagascar
and India showed that using well-planned communication strategy is a means for facilitating any
social changes at the community level. Consequently, the outcomes of this study can be significant
for communication professionals who need to improve women’s life in the rural part of the country.

In addition, it is important for researchers may be in their future research or to use as a reference.

1.6. Scope of the Study

The study was limited to Molale Woreda women’s empowerment communication strategies
particularly in reference to exposing women to media that is one area of empowerment. However, it
did not look in to other empowerment activities to make it manageable to the researcher within a
given period of time and budget. Then it was studied under the operational definition of
communication for empowerment as putting information and communication needs and interests of
women at the centre of media production and consumption. In addition, it did not look in to
measuring empowerment rather focus on the process how the strategies were implemented. As it was
limited on how to access information for women, communication and Women’s, Children, and
Youth affairs office of the Woreda were the focus sectors for the study. This is because most of the
activities related to women are worked under the supervision of the WCYA office and the office
worked with the collaboration of communication office for designing the messages and distributing

to the women.

10



1.7. Limitations of the Study

It was difficult to accesses the data within a given period of time. Mostly getting transport service
was a big problem since the area is remote. On the other hand having open discussion with women
respondents while using sound recorder was very difficult. They cannot express their feelings freely

while the researcher used recorder and taking note was mandatory.
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Chapter Two
Review of Related Literature

2.1. Communication and Empowerment

In many ways, communication has an impact on our lives. This is may be in terms of bettering our
health, helping to bring behavioral change, motivating to adopt innovations and technology, creating
awareness and so on. However, how and where we placed communication and our approaches or
strategies we use will be the factors for achieving the intended goal. This is why SADC (2004:8)
recommends us the first steps to use communication should be separating the problems that can be
addressed by communication from those that cannot, i.e.
Communication may not have a direct impact on structural problems, as they require
materials or finances (even though communication approaches can assist in lobbying for
funding). But communication related problems are those that deal with issues regarding
people’s participation, perceptions, adoption of innovation and change of behavior. These
kinds of problems are generally concerned with change in awareness, knowledge, attitudes

and practices or with factors concerning participation.

As a result, using participatory communication approaches is the one that helps to mobilize the
community or the oppressed group because through participatory approach the participants can
develop sense of ownership, confidence and self-esteem, which contributes to sustainable results. So
accessing information for women is crucial element for making them informed decision makers on
political, economic and social issues. However, studies showed that access to information (ATI) for
women is often limited due to cultural, religious and sometimes sociological factors. The question of

communication and change in society is by no means solely a third world problem , it is a highly

12



general one, with many basic similarities among all countries no matter what their sate of

development (Goran Hedebro 1982:10 ) cited in Servaes (1999:6).

2.1.1. Overview of Gender Inequality in Ethiopia
Different local researches conducted by NGOs and academicians such as Bogalech and Mengistu
(2007), UNFPA (2008), Zewde & his Associates (2002), Fikrete (2006), Getaneh (2010) and others
show that gender inequality is a deep-rooted problem in Ethiopia. From her birth, an Ethiopian
female in most families is of lower status and commands little respect relative to her brothers and
male counterparts. As she grows older, she is valued for the role she will play in establishing kinship
bonds through marriage to another family, thereby strengthening the community status of her family.
Given the heavy workload imposed on girls at an early age, forced early marriage, and a subservient
role to both husband and mother-in-law, girls and women are left with few opportunities to make

and act on their own decisions (Bogalech and Mengistu 2007:5).

By reviewing different government policy documents, legislations, surveys, research studies, and
evaluation reports MOWA (2006) pointed out some substantial gender gap exists in all the critical
areas. Lack of awareness about gender and related issues, interpretation and implementation of laws,
unfamiliarity between the key stakeholders and government policies, assessment of women's roles
and responsibilities particularly in the rural community and their access to and ownership and
women'’s role in decision-making are some of the gaps. In addition, use of un appropriate approach
for eradicating harmful traditional practices, use of resources, commitment (in terms of ensuring
appropriate structure at all levels with clear mandates and job descriptions), and collaboration with

grassroots institutions also identified as gaps in the ministry’s report. According to Ethiopia joint

13



flagship program evaluation report on gender equality and women’s empowerment (2013), even if

there are positive outcomes, gender inequality is a characteristic feature of Ethiopia.

The 1995 Ethiopian Constitution article 35 declares women have equal right in economic, social and
political spheres. More over different polices and the five-year Growth and Transformation Plan
(GTP) emphasizes to keep this equality at national level. The achievement of the MDGs also
requires the attainment of equal rights between men and women, boys and girls in access to
resources, social services, information and information communication technologies and decision-
making. In many ways, proper information acquisition can help to achieve the intended outcomes
and sustainable development. Moreover, hard working of government, non -government
organizations and individuals are very important to come out of this entrenched gender inequality in
social, economic, cultural and political phenomena that can be achieved through empowerment of
women. This is because it will not possible to combat poverty and ensure sustained development
without a deliberate attempt to overcome gender inequality, it has also been realized that the
attainment of equal rights between the two sexes and improved women's status benefits men as well

(MOWA 2006).

2.1.2. Communication and Women in Ethiopia
According to Servaes (1999), and Griffin (2012) communication is one of human activities exist
while human starts to exist and has great role for human’s life. This can be by building social
interaction, awareness raising, knowledge acquisition, attitude change, confidence building and
ensure participation in decision-making activities. More as described by Nath (2001:332) there are

no worse forms of human rights violations than to be deprived of the ability to think, create and

14



communicate in freedom. Accessing proper information about social, political and economic
phenomenon’s and communicating freely has to be the right of all citizens of a country. As a result,
most of the world countries’ constitution including Ethiopia declared the equal rights of acsses to

information for citizens.

However, Nath (2001:322) prove that women in developing countries have been traditionally
excluded from getting the intended information both deliberately and because of factors, which
inherently work to their disadvantage such as little freedom of movement, low education-levels and
etc. Moreover, African Development Forum which was held in 2008 cited in Oyelude (2012) explain
African women are persistently marginalized in accessing information and information
communication technologies (ICTs) due to problem of illiteracy, socio-cultural attitudes and lack of

understanding of the resources and situational impediments experienced by women.

Coming to our situation Ethiopia article 35 of the constitution declares women have equal rights
with men. However, there are challenges and constraints that restrict women from acting
independently in practice and they are less likely informed about socio economic and political
activities even in their community. They are also less likely to own communication tools, such as
radio, mobile phone, computer and they are not equally informed with men by many factors that are

beyond issues of technological skills and shortage of these technological infrastructures.

According to Bogalech and Mengistu (2007:2) the unavailability of widespread communications and
harnessing innovative media techniques are the main challenges to reach more women and girls

across the country especially at the community level. As a result, the study shows that in Ethiopia,
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women traditionally enjoy little independent decision making on most individual and family issues,
including the option to choose whether to give birth in a health facility or seek the assistance of a
trained provider. Harmful traditional practices, including female genital cutting, early marriage and
childbearing, gender-based violence, forced marriage, wife inheritance, and a high value for large
families, all impose huge negative impacts on women. Similarly Ministry of Women’s Affairs report
shows women were less aware of laws, policies and programs; even when violence is perpetuated
against them, there are no adequate institutions and structures to deal with these issues and their

follow-up (MOWA 2006).

Therefore, those implications suggested that providing women with access to education and proper
information could help to improve women’s participation in social, economic and political spheres.
This is because as explained by Mason and Kishor (cited in UNFPA , 2008:10) a woman'’s level of
education, her employment status, and media exposure are expected to be positively related to
empowerment, women who are educated, employed, and exposed to the media are likely to be better

equipped with the information and the means needed to function effectively.

As recommended by White (2004) remove hierarchical, centralized and one-way patterns of
communication is crucial to bring them at the center of participation. Giving attention to use
communication for empowerment processes and exposing them to different communication tools
that are appropriate for them will be very important to come out of those previous dark days of

women oppression.

16



2.2. Communication Strategy and Methods

2.2.1. What is Communication?
For many communication professionals and researchers the term “communication” is
comprehensive, different and ambiguous in terms of its function and application. According to
Mefalopulos and Tuft (2009) and Mefalopuols (2008) expression from its long tradition of
theoretical studies to practical applications, its type and function “communication” can be
considered a comprehensive term, encompassing all forms of human interactions, from the
interpersonal to the mediated ones, and from the one-way linear flow to the two way dialogic

processes.

The followings are some of the definitions given by different scholars: for Ruben (1984)
communication is any information related behavior and for Theodorson and Theodorson (1969) cited
in Croft (2004) communication is the transmission of information, ideas, attitudes, or emotion from
one person or group to another...primarily through symbols. For Mahmud (1981 :2) cited in Servaes
(1999:13):
Communication is not a general abstract phenomenon. Rather, a social process, it is
constituted in a specific spatial and temporal framework. How people communicate, where
and why they communicate, with whom they communicate, what and why they
communicate, is a function of historical process. Communication is nothing more and
nothing less, than the articulation of social relations between people. Consequently, a
concern with the communication process necessitates the identification of the web of social

relations within which the processes of communication are interwoven.
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According to Mefalopulos (2008:12) communication is used to inform audiences about development
initiatives, activities, and results. It is about transmitting information and messages that are applied
to engage stakeholders, assess the situation, and devise effective strategies leading to better and more
sustainable development initiatives. It is more than transmitting information; it is about using

communication to generate new knowledge and consensus in order to facilitate change.

Therefore, it is possible to deduce that communication is one of human’s daily activity and difficult
to think of social relation or life that are out of it. Because as expressed by Croft (2004) writing,
listening, speaking, viewing images, and creating images are all acts of communication, there are as
well many more subtle communication activities that may be conscious or unconscious, such as
expression, gesture, body language and nonverbal sounds. More over the general function of
communication is just for creating consensus among the community and bringing social change

through the planed use of communication strategy.

2.2.2. Communication Strategy

Strategy can be defined as a systematic, well-planned series of actions, combining
different methods, techniques and tools, to achieve an intended change or objective
utilizing the available resources within a specific time frame. Similarly a communication
strategy is a well-planned series of actions aimed at achieving certain objectives through
the use of communication methods, techniques and approaches and its purpose is to
address and solve problems at the grassroots level by utilizing communication methods,
techniques and media, this should be done with the people, not just for the people (SADC

2004:8).
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On the other hand, the term communication strategy should be first on the search for the root of the
problem, on what different stakeholder groups think, and on what elements impede the desired
change. Since most of the causes are usually created by or related to people, communication is the
best and perhaps the only tool to investigate them comprehensively and effectively (Mefalopulos

2008:27).

According to Mefalopulos (2008:18), each human being is a born communicator, but not everyone
can communicate strategically, using the knowledge of principles and experience in practical
applications. A professional (development) communication specialist understands relevant theories
and practices and is capable of designing effective strategies that are drawn from the full range of

communication approaches and methods to achieve intended objectives.

Therefore designing appropriate communication strategy is very important to achieve the intended
social change through communication. As pointed out by Mefalopulos and Tuft (2009:20) and
Mefalopulos (2008) there are four basic phases for designing appropriate communication strategy.
These are:

a) Participatory Communication Assessment (PCA): is where communication methods and
tools are used to investigate and assess the situation and helps to get inputs for the strategy
design. It also provides an overview of the whole socioeconomic context, which is always
needed to properly frame technical issues, regardless of their operational sector.

b) Participatory Communication Strategy Design: is done based on the findings of the

research to indicate the budget and time required, the communication approaches (capacity
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building, advocacy, social marketing, diffusion of information or other) and the related media
and messages identified for each audience.

¢) Implementation of Communication Activities: to determine where activities planned in the
previous phase are carried out. It may include training of relevant staff, media design and
production, information dissemination, and a host of other activities.

d) Monitoring and Evaluation: runs through the whole communication program, monitoring

progress and evaluating the final impact of the intervention.

Therefore, the planed use of communication strategy (which is designed through those phases) can
facilitate empowerment processes and helps to achieve sustainable development. This is because
through this way it is possible to bring the stakeholders at the center of communication to

communicate truly about their problem and the intended solutions as well.

2.2.3. Methods of Communication

Media are used for communicating messages for diversified purposes may be for disseminating
information, persuading, advocating, capacity building and empowering, supporting development,
and for many other purposes. The method of communication then can be in the form of media (such
as television, radio, magazine, newspaper, and others) or personal communication (may be group or
interpersonal). Mostly defining these communication tools belongs to the second step of effective
communication strategy design a means to communicate and achieve the strategy.

Interpersonal communication: - According to Rogers (2003:18) cited in Hiwote (2007)

interpersonal channels are more effective in persuading an individual to accept new idea, particularly
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of the interpersonal channels links two or more individuals who are similar in socioeconomic status,

education or other important ways.
Interpersonal communication is fundamental to learning and change in rural areas and no
amount of media can supplant it when it comes to adding persuasiveness and credibility to
messages. Whether it be in the form of a skilled extension worker making his/her rounds, or
farmers learning from other farmers, when it comes down to making a decision with regard
to a new technology or changing farming practices, interpersonal sources often make the
difference between adoption or rejection. Methods to improve farmer to farmer and extension
agent communication include simple, mostly visually illustrated pamphlets, and leaflets,
spontaneous drama, poems and songs based on farmers’ own experiences have also proved

effective (FAO 2003:5).

Therefore, as recommended by Schramm (1964:263) cited in Servase (1999:25) and Waisbsord
(2006:19) cited in Hiwote(2007) developing countries should give special attention to combining
mass media with interpersonal communication and development workers should rely more on
interpersonal communication rather than national media and technologies, and development
communicators should act as facilitators of dialogue.

Group Communication: - this type of communication helps the communicators to share and discuss
massage among them and it has the opportunity to get feedback as it is interactive and participatory
way of communication. In addition, it will let the communicators to share experience and fillings

among them.
Mass Communication:-In today’s world, mass communication plays a vital role on human activities

since information is being basic commodity for our life in terms of shaping attitudes, filling the
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knowledge gap, setting agenda and so on. Comparing to other communication methods it has also
better chance to reach number of audience at a time as the message is gone through TV, radio,
newspaper, magazine and other types of mass media. Then using mass communication tools helps to
create awareness to the mass at a time and facilitate the empowerment process. However, lack of

communication technologies will be obstacle for rural areas.
Traditional communication: - Wilson (1987:88) pointed out “there is often a certain degree of

semantic and conceptual confusion and misapprehension surrounding what constitutes traditional
communication, arising from the use of “traditional” as a qualifier in discussing communication
systems generally. According to Gusfield (1973:333) cited in Wilson (1987) these kinds of fallacies
are coming from the assumption of what is traditional and what is modern and seeing 'existing
institutions' and values, the content of traditional, 'as impediments to changes' and obstacles to
modernization' is the confusion. But Wilson argued that the systems may be old and different, in
their principles, from the new systems introduced from abroad, they remain what essentially sustain
the information needs of the rural which represent over 70% of the national populations of most

Third World states.”

It is therefore, Wilson concludes that traditional systems of communication are instrumental in the
mobilization of people at the grassroots level for community development and national
consciousness and the traditional newsman is the only credible source of information for the rural
areas. From those traditional ways of communication methods, religion and local culture are more
appropriate to the community and using these ways of communication is essential not only for

providing a context to development and change but also to maintain a certain degree of continuity.
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Denying the role of religion and culture would deny the continuity that it has provided during all
periods of change and thus deny history and meaning to the people or nations involved (Wang and
Dissanayke 1984a) cited in Melkote &Steeves, 2001:201). In the modernization paradigm, using this
kind of communication was seen as an obstacle for modernization of the people. However, many
researchers and development communicators criticized this paradigm and recommends cultural and
traditional ways of communications are the main catalyst for community development. Here many
UNDP and UNESCO researches also assure the importance of traditional communication methods in
controlling HIV/AIDS pandemic and its experience have led to a reassessment of traditional

communication approaches and greater attention to participatory communication strategies.

2.3. Empowerment and Power

Empowerment can be defined in many aspects in political, economic and social contexts. However
according to scholars and practitioners argument defining and understanding empowerment is
impossible without “power”.
What is Power? Even if, power is both dynamic and multidimensional which is changing according
to context, circumstance, and interest it is generally a matter of controlling and having ability to
decide on issues which affects human live. However the degree of this ability will perpetuated by
social divisions such as gender, age, class, ethnicity, race, north-south; and through institutions such
as the family, religion, education, media, the law, etc (VeneKlasen and Miller 2002:41). Power can
be defined as:
It is the degree of control over material, human, intellectual and financial resources exercised
by different sections of society. The control of these resources becomes a source of

individual and social power. Power is dynamic and relational, rather than absolute it is
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exercised in the social, economic and political relations between individuals and groups. It is
also unequally distributed some individuals and groups having greater control over the
sources of power and others having little or no control. The extent of power of an individual
or group is correlated to how many different kinds of resources they can access and control

(Ibid: 41).

For Servaes (1999) power in the field of communication tends to emphasize the meaning of
identities of different groups and the resources of these groups through discourses about
development. Foucault (1980) in his side as cited in (Melkote &Steeves, 2001:36) also argued that
power is meaningful only in social relation that is constituted in a network of social relationship.
Then we can conclude that power is contextual it can be personal, public, and or social, political and

economical. To this end, Foucault (1980) in Kuokkanen and Leino-Kilpi (2008) pointed out that:-

Power is omnipresent because it originates from everywhere. It is difficult to personify power
because it is involved in all human interaction. Power and knowledge are closely interwoven:
where there is power there is also knowledge, and power begets knowledge. Similarly, power
increases through knowledge. Man is at once both the object and the subject in relation to

power.

Forms of power: Rowlands (1998:13) quoted in (Melkote &Steeves 2001: 36) classified power in
to four categories. These are (1) relational power which are power over (controlling power, refers to
those who have access to formal decision-making process), (2) power to (generate new possibilities
without domination), (3) power with (collective power, power created by group process), and (4)
power from within (spiritual strength that inspire and energize others). As a result, Melkote and

Steeves suggested that addressing power inequities between marginalized individuals and groups at
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the grassroots and those who make policy and aid decision is crucial. According to their idea,
attaining greater “power over” by using the other powers (power to, power with and power from
within) will lead to empowerment. Then empowerment in this context (for exercising power and to
bring social change) can be defined as the process by which individuals, organizations and
communities gain control and mastery over social and economic conditions (Rappaport 1981 cited in

(Ibid: 37).

Empowerment on the other hand defined as a person’s capacity to make effective choices that is, as
the capacity to transform choices into desired actions and outcomes (Alsop &Heinsohn, 2005:4).
Empowerment is more of an inner condition, it is not something that can be done to people, but

something people do by and for themselves (Cornwall 2000: 33) cited in (Mefalopulos 2008).

Coming to communication context, empowerment is defined as “the freedom to act in pursuit of
personal goals and well-being” through access to information UNDP (2010:9). By using appropriate
communication strategy it is possible to enhance self confidence may be by filling the knowledge
gap, by encouraging meaningful participation or by creating awareness. Dialogic, participatory, two-
way and interactive communication approaches on the other hand can ensure mutual understanding

among the stakeholders and this situation is the best tool to facilitate empowerment.

In addition empowerment for Conger and Kanungo (1988) and Spretzer (1995, 1996) cited in Amin
is a process which leads to enhance perceptions of self-efficacy among followers by identifying
conditions that foster a sense of powerlessness and removing them through both formal

organizational practices and informal techniques. However, like power, there are many discourses
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raised from different perspectives about understanding and usage of the term “empowerment”. By
citing different international reports and scholarly literatures (Oxaal & Baden 1997:2) pointed out
the following perspectives on empowerment:

v" For Human Development Report 1995, empowerment is about participation, development
must be by people, not only for them and people must participate fully in the decisions and
processes that shape their lives.

v" For Oxfam, empowerment is about challenging oppression and inequality: Empowerment
involves challenging the forms of oppression, which compel millions of people to play a part
in their society on terms, which are inequitable, or in ways that deny their human rights
(Oxfam, 1995).

v" For Feminist activists woman’s empowerment is not about replacing one form of
empowerment with another: Women’s empowerment should lead to the liberation of men
from false value systems and ideologies of oppression. It should lead to a situation where
each one can become a whole being regardless of gender, and use their fullest potential to
construct a more humane society for all (Akhtar 1992 quoted in Batliwala 1994: 131).

v" Jo Rowland point out that empowerment is a bottom-up process and cannot be bestowed
from the top down: The outside professional cannot expect to control the outcomes of
authentic of empowerment being given by one group to another hide an attempt to keep

control (Rowland, 1995: 104).

Therefore, communication for empowerment is defined as an approach that puts the information and

communication needs and interests of disempowered and marginalized groups at the center of media
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support. It is for ordinary people and living in poverty to be able to make informed decisions about

their own lives and to have channels for being vocal in this process (UNDP, 2006, 2008, 2010).
Information and communication needs assessments will assist in identifying gaps, areas
where media strategies and the enabling environment need to be improved. This kind of
media support is called communication for empowerment, an important approach to catalyze
the levels of participation, ownership and accountability necessary to reach the Millennium

Development Goals (UNDP, 2008:12).

Empowerment can be a means to gain power for marginalized and disempowered groups and
empowering women has become one of the most important concerns of 21* century not only at
national level but also at the international level. According to theorists, empowerment of women is
mostly located within the discourse and agenda of gender equality and is increasingly being taken in
the agenda of international development. Empowering women means be able to them to exercise the
principle of shared power and responsibility between women and men at home, in the workplace and
in the wider national and international communities. According to Sadan’s idea:
The process of empowerment is an active process. Its form is determined by the
circumstances and the events, but its essence is human activity in the direction of change
from a passive state to an active one. The process brings about an integration of self-
acceptance and self-confidence, social and political understanding, and a personal ability to
take a significant part in decision-making and in control over resources in the environment

(1997:76).
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However, as cited in Oyelude (2012:4) African Development Forum (2008) ensures that even where
commitments have been implemented nevertheless African women are persistently marginalized in
accessing information and information communication technologies (ICTs) due to problem of
illiteracy, socio-cultural attitudes and lack of understanding of the resources and situational
impediments experienced by women.

In Ethiopia even if efforts by the governments are on to ensure gender equality, society must take
initiative to create a climate in which there is no gender discrimination. That helps women to have
full opportunities of self-decision making and participating in the social, political and economic life
of the country with a sense of equality and informed decision maker. To solve such problems,
communication for empowerment, which is, using communication approaches for communicating
not for simply disseminating information, through dialogic and two -way communication system is
very important. This is because these approaches are not only effective as a problem-solving tool,
but it also builds confidence, prevent conflicts, and addresses the issue of poverty by engaging the
poorest and most marginal sectors in the process concerning issues of relevance to them

(Mefalopulos 2008 :24).

2.3.1. Types of Empowerment
According to Sadan (1997), empowerment can be classified in to three major categories, which are
individual, organizational, and community.
Individual empowerment: - it is a process of personal development. The process involves both a
development of skills and abilities, and a more positive self-definition (p: 84). Empowerment is a
process of internal and external change. The internal process is the person’s sense or belief in her

ability to make decisions and to solve her own problems. The external change finds expression in the
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ability to act and to implement the practical knowledge, the information, the skills, the capabilities
and the other new resources acquired in the course of the process (Parsons, 1988) cited in (ibid:76).
Community empowerment: - it is the increased control of people as a collective over outcomes
important to their lives. Women in community empowerment are seen from their high numerical
participation in efforts to create community (p: 98). People, generally, are not powerless because of
lacks in their private lives or their personalities, but because they belong to a powerless group (p: 84-
85).

Organizational empowerment: - it is means of empowering individuals and communities, and not
goals of empowerment in themselves rather it is creating empowering environment and intervention
of the professionals in empowerment process (p: 104)

According to her argument, participation in organizations and groups in the community is part of the
definition of the empowerment of the individual and of his community as well. Then by quoting
(Crowfoot et al., 1983), she concludes as “since empowerment can be realized only in connection
with others, in groups, organizations and communities of people who feel and act together, the small
local organization that is managed democratically is a dual vehicle of empowerment, both for social
change and for individual empowerment”. Additionally, by considering empowerment is a question
of power Melekote and Steeves, pointed out that type of empowerment should be studied from the
practice of power control in third world social change. It has to be practiced through control of
important economic, political, and informational resource... that implies the fulfillment of basic

need.

Pastor (2006) cited in Amin also puts empowerment in two categories as personal empowerment,

refers to doing responsibly for them in order to feel empowered in their lives and the second is
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working with others to nurture their sense of self-esteem, autonomy and growth. From those
different literatures, all type of empowerment is a matter of sharing meaningful power and decision
making on their private lives and community as well. Here is then communication can play pivotal
role for personal empowerment, group and community at the large.

Therefore, the chief role of communication for self-development as summarized in Rogers
(1976b:141) in (Melkote and Steeves ,2001:251) are: provide technical information about
development problems and possibilities, about appropriate innovations, response to local requests
and circulate information about the self-development and accomplishments of local groups. So that
other such groups may profit from the experience and perhaps be challenged to achieve a similar

performance.

2.3.2. Empowerment Theories
The focus of the researcher here is to give context for how empowerment is applicable in reference
to communication. This is because the communication approach used for achieving specific goal
may not be appropriate for achieving other since the approach is different based on its purpose. For
example, communication approach that is used for disseminating information is completely different
from communication approach used for empowerment. Mostly communication approach for
empowerment purpose is designed to be participatory, aimed to facilitate dialogue, gain confidence
and exchange knowledge. However, the level of participation for empowerment activities is being to
transfer of control over decisions and resources and two-way communications ensures shared
decision-making (Mefalopulos 2008). It is then participation can be a favored approach for

empowerment and empowerment becomes about participation.
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On the other part Kuokkanen and Leino Kilpi (2000), review the following three theoretical frame
works that are compatible for empowerment under nurses’ professional growth and development.
These are:

Critical social theory: empowerment is associated with improving the living conditions of oppressed
groups such as racial minorities, women and health care patients. Power in this context then refers
to status and possibility to control people, their actions and economic resources (Freire 1972, Ward
and Mullender 1991) cited in (Kuokkanen and Leino Kilpi 2000). Coming to this thesis context,
communication can play pivotal role to improve women’s life by using dialogic communication
(communication approach) which is used to bring the stakeholders at thedcenter of communication
and to generate new knowledge. Therefore, women themselves can be active participants in their
own empowerment that is the core assumption of this theory.

Organization theories: where empowerment is associated with the delegation of power and the
subject’s opportunity to take action. In this case, empowerment is described as a process. The crucial
difference in comparison with social and emancipator theories is that organization theories do not
account for oppressed groups. Power is most frequently associated with standing and it is distributed
within the organizational hierarchy from the top down. Empowerment in organizations leads to
increased productivity and effectiveness.

Social psychological theory: empowerment is seen as a process of personal growth and
development. This theory also suggests that empowerment originates within the individual and is
concerned with the individual’s reflection within the environment such as beliefs, views, values,
.perceptions, and relationships with the environment ( Bandura 1977 and 1978) cited in (Kuokkanen
and Leino Kilpi 2000:240) . Kieffer (1984) cited in (Ibid 2000) was describe empowerment as a

development process and identified three dimensions which enhance the empowerment experience: a
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positive self-identity, extensive apprehension and reflection of one’s environment, and the capability
of social intercourses. Here as stated by Kuokkanen and Leino Kilpi empowered person does not

pretend to have acquired more power but feels empowered.

2.3.3. Areas of Empowerment
Many governmental and NGOs who are working in the area of women’s empowerment put different
indicators to assess the status of women in the established areas of empowerment based on their
vision and mission. But as a common grounded many theorists classified in to five main dimensions:
economic contribution, education, governance, health, and media. In relation to economic aspects,
World Bank (2012) states as “economic growth and women’s empowerment have direct relationship
and ensuring women with equal access to financial and development opportunities can empower
women”. World Bank also pointed out that economic empowerment of women can be measured by

their market participation and resource equity.

Education is also the one among the most important measures of women’s status and gender equity.
Education equips girls and women with knowledge to make informed decisions about their everyday
lives and to gain power. UNFPA (2008) recognized that a mother’s education influences her children
more than the father’s in terms of securing resources, with higher levels of education; women tend to

have lower fertility rates, improved nutrition, and increased use of health Services.

According to Nath (2001), empowering women in governance sphere helps them to make informed

decision on socio-political issues and increasing their knowledge on this sphere can improve their
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understanding of complex, social, economic and welfare mechanisms on the political choices
available to their elected representatives. According to his idea, the marginalization of women in
political processes and governance in general has been both the cause and effects of slow progress
made in the advancement of women. Knowledge networking is changing the very nature and
magnitude of women-governance interface (2001:328). .

An empowerment approach to women’s health emphasizes women’s individual sense of self-worth
connecting to the value they attach to their own health (linked to power within), women’s individual
decision making over access to health care (power to) and women’s collective empowerment
through organizing to make health services more accountable and to increase women’s choice,

decision-making and control over their bodies (power with) (Oxaal & Baden 1997: 17).

Media as one area of empowerment also helps women to be informed decision maker in their
community and country at large and women who are exposed to media are living better life than
those of women who are not accessing media or information. This is because media can play crucial
role to engage marginalized people at the center of public discussion and dialogue and access to
appropriate and accurate information help woman to be informed decision maker. As expressed by
(Kuokkanen and Leino Kilpi 2000) effective communication, creation of opportunities and support

are the key tools that help to generate power.

Generally, it has to be clear that empowerment is a process, which needs to be practiced in all social,

economic and political phenomena’s. Even if its concept is broad and controversial, it is a means of

building individuals capacity and community as well in order to be out of operation related to power
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equality. The expected outcomes also will be different according to the context and difficult to put

common parameter to measure it. However, it is important to see some of the indicators.

Measuring empowerment: as expressed by Oxaal and Baden (1997:20) there are varieties of ways
in which indicators of empowerment can be developed. Each have some value, but none can be
taken as complete measures, because the nature of empowerment as a multi-faceted concept means
that it is not readily quantifiable. However, empowerment measures divided in to two major
categories, which attempt to measure women’s empowerment at a broad societal level, in order to
gain information and make comparisons (gender empowerment measure) and those, which are

developed in order to measure the effects of specific projects or programs (Ibid).

According to VeneKlasen and Miller (2002:57) gender and development practitioners on the other
hand suggested the following indicators as possible measures of empowerment. This are freedom of
mobility, involvement in major household decisions, relative freedom from family control, political
and legal awareness, involvement in community and political activities, economic security,
awareness of choices, awareness of own health, participation in groups and desire for information
and new experiences. However, they conclude that even if the meaning of empowerment varies
according to context and who is doing the measuring, empowerment must be participatory. The
participatory process is, in itself, learning and empowering activity for the women involved.
Similarly, Kabeer (1994) cited in Oxaal and Baden (1997) express as follows:

What constitute empowerment for women may be very context specific: an activity may be

seen to be empowering in one context and not empowering in another. Therefore, context and

program specific indicators for empowerment should be developed. For those organizations
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who wish to promote and encourage women’s empowerment, participatory forms of
monitoring and evaluation, based on analyzing the objectives, successes and problems of a
project with those involved, might be a more appropriate or complementary approach to the
use of standardized indicators (p23-24).
More to assist development practitioners, Sarah Hlupekile Longwe cited in VeneKlasen and Miller
(2002:54) developed women’s empowerment framework. This framework can be used to stimulate
discussion about the meaning, process and challenges of empowerment. Therefore, it is possible to
deduce that women empowerment and its indicators (which the empowered women gain at the end
of the process) can be understood according to the context.
Here is the women’s empowerment framework developed by Hlupekile Longwe cited in

VeneKlasen and Miller (2002:55):

Levels of empowerment Description
Control Women and men have equal control over

T Production and the distribution of benefits
Participation Women and men participate equally in

T decision-making in all programs and policies
Conscientization Women and men believe that gender roles can be

changed and equity is possible

Access Women gain access to resources such as land,
labor, credit, training, public services, and legal

rights on an equal basis with men

Welfare Women’s and men’s material needs, such as food,

income and health care, are met.
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24. Role of Communication for Empowerment
Information exchange is a basic human function to be able to aware about situations that directly
concerns their life. In the 21% century information is also become a crucial commodity for
development than ever. This is because proper information acquisition can make disempowered
individuals to be active participants on development agendas that lead to achieve the intended
development. Media or any form of communication on the other hand, can support this development
by satisfying the information and communication needs of vulnerable and marginalized groups.
According to different UNDPs research, communication can play a vital role to empower societies
and Communication for empowerment is a critical driver for securing the necessary participation,

ownership and accountability for achieving the MDGs.

Therefore, the aim of communication for empowerment is to ensure that the media has the capacity
and capability to generate and provide the information that marginalized groups want and need and
to provide a channel for marginalized groups to discuss and voice their perspectives on the issues
that most concern them (UNDP,2006:8). In relation to its importance, FAO proposed as “there is no

development without communication” (Balit, 1988 cited in Srampickal 2006, 7).

These implications then showed that strengthening communication mechanisms for vulnerable and
marginalized groups could help to raise awareness about social, economic and political activities of
the society. In addition, having appropriate media and communication approach can make people
informed decision maker on development activities that benefit them directly. Here also as
empowerment is a question of power, Melkote and Steeves suggested out that communication can

play its role in empowerment process by increasing the countervailing power of marginalized people
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(2001:327-28). However, governments in many countries used communication in complex political
environment. Some governments use to inform and empower their citizens, and many other wish to
use as an instrument of political influence while its role is informing vulnerable groups about issues
that affect them, to air their concerns in the public arena, and providing spaces for them to discuss

and debate issues between themselves and with others (UNDP: 2008).

2.5. Development Communication

2.5.1. Historical Overview and Meaning
Many scholarly literatures showed that the concept of development communication was introduced
in post-World War (1939-1945). According to Kumar (1994: 77) cited in Matebu (2006)
development communication was started in the 1960s as a field of mass communication for
educating and persuading societies in LDCs to adopt innovations from the western societies and
thereby attain modernization. Development communication has its origin in post war when
international aid programs to countries in Latin America, Asia and Africa that were struggling with
poverty illiteracy, poor health and lack of economic, political and social structures (Wiasbord,
2006:2) cited in Hiwote (2007). World Bank also stated that development communication approach

is preferred by the developing world and this approach was first used in the agricultural sector.

Communication can play different role when it applies in different context, and its role for
development is basically to support sustainable change in development operations by engaging the
stakeholders, creating conducive environment and opportunities by disseminating information,

induce behavior and social change (Mefalopulos: 2008).
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Therefore, development communication is an approach used to provide communities with
information to be able to make them bettering their lives. Quebral (2006) and Currin (2002) cited in
Srampickal (2006) define development communication as the art and science of human
communication applied to the speedy transformation of a country and the mass of its people from
poverty to a dynamic state of economic growth that makes possible greater social quality and the

larger fulfillment of the human potential.

According to Wiley development communication is the process of intervening in a systematic or
strategic manner with either media (print, radio, telephony, video, and the Internet), or education
(training, literacy, schooling) for the purpose of positive social change. The change could be

economic, personal, as in spiritual, social, cultural, or political (Wiley, 2009:3).

According to Mefalopulos (2008) development communication is an attempt at informing, creating
awareness, educating, and enlightening the people so that they can better their lives in every way,
development communication includes participatory action for learning and sharing of powers: social
(human rights and the emergence of the civil society), economic (egalitarian society) and political

(democratization), within specific cultural contexts.

According to UNDP, communication for development stresses the need to support two-way
communication systems that enable dialogue and that allow communities to speak out, express their
aspirations and concerns and participate in the decisions that relate to their development UNDP
(2010:13). Therefore, battering ones individual or groups live in a sustainable way in all political,

economic and social manners are the finale goal of communication for development.
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2.5.2. Approaches of Communication for Development

In order to get the intended outcomes in development agenda many development communication
authors recommend the following six key elements of development communication approaches or
principles UNESCO (2008:164). These are:

Basic needs: - being geared to meeting human, material and non-material, needs.

Endogenous: - stemming from the heart of each society, which defines in sovereignty its values and
the vision of its future,

Self-reliance:- implying that each society relies primarily on its own strength and resources in terms
of its members’ energies and its natural and cultural environment.

Ecology: utilizing rationally resources of the biosphere in full awareness of the potential of local
ecosystems, as well as the global and outer limits imposed on present and future generations.
Participative democracy: as the true form of democracy: not merely government of the people and
for the people, but also, and more fundamentally, ‘by the people’ at all levels of society.

Structural changes:- to be required, more often than not, in social relations, in economic activities
and in their spatial distribution, as well as in the power structure, so as to realize the conditions of
self-managements and participation in decision-making by all those affected by it, from the rural or
urban community to the world as a whole.

On the other hand, Thusong service center (online source available at www.thusong.cov.za/../dev-

comm:htm listed out the following key elements of development communication approaches.
Responsive: - it does not provide “useless” information that people did not want to know, but which
central planners deemed as crucial. People understand their own needs better and through this
approach communication becomes a tool in the planning and development process, not a mechanism

to persuade communities once unpalatable decisions have been made in their best interest.
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It hinges on feedback: - it is not a one-way process but involves dialog mechanism about the
information that was transferred and should be managed at community level. This is best to make the
society to speak up and have own say.

Innovation and creativity: - the message must not be dull and boring rather it has to be interesting
and attractive. The information transmitted will make difference in the life of the recipients.
Development communication workers should balance creativity with understanding of what
communities would be prepared to accept.

Independent validation: - it is not government speaks rather build participatory mechanisms and
functional networks with NGOS, traditional leaderships, religious leadership and others who can
either prove or disprove the validity of information transmitted.

It is about sustainability and continuity: - development should be sustainable and its continuity is
what makes real development.

It is about establishing common ground with community: - reaching all the community with
different development strategies and building balanced development among the community is
expected from development.

It is about community participation:- plan with community, create structure that offer communities
and developers equal power and use communication method, which are fundamentally participatory
in nature. Additionally, using local community programs, video, youth project, discussion circles,
radio forum, community participation forum, panel discussion, school principal, television program,

and folk drama are the best methods recommended to use for development communication practices.
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2.5.2.1. Development Under Modernization Approach

Development in the process of modernization was understood as transcend traditional ways of
organizing social life that are perceived as obstacles of progress and industrialization to Western
ideas of progress which are economic growth, free trade, urbanization, secularization, individualism,
and technological progress and it is seen as a spontaneous, irreversible process that every society

passes through (Servaes 1999, Wiley 2009 ).

As a basic premise, modernization theorists assumed that any progress or change can often
facilitated by avoiding the traditional way of life (which was seen as obstacle for development) and
advancements of technology. For those theorists, development is all about achieving economic
growth. As expressed by Wiley communication and information was used as the tools to extend
values, diffuse innovations, and push for reforms. At the micro level, communication and
information take the form of social marketing campaigns and other persuasion-oriented programs to
affect individual behaviors of target audience members and to achieve certain development goals

(Wiley 2009:145).

Therefore, the role of communication in modernization theory was placed for disseminating message
and persuading the audience through one-way or top-down communication approach. However, its
failure results to revise (since media effect is not direct) to use “two step flow of communication” (its

role was examined during the American presidential election campaigns) and diffusion of innovation.

Two step flow of communication: - in modernization theory it states that media effects are indirect
established through the personal influence of opinion leaders. In this model people mostly receive

information from their opinion leader and the media influence is not direct influence. Two-step flow
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communication targeted that mass media information is channeled to the mass through opinion
leaders and the people who have most access to media. It is expected as they having more literate
understanding of media content and needed to explain and diffuse the content to others. Accordingly
Servaes (1999:23-24) conclude that mass communication is less likely than personal influence to
have a direct effect on social behavior. Mass communication is important in spreading awareness of
new possibilities and practices, but at the stage which decisions are being made whether to adopt or
not to adopt innovations, personal communication is far more likely to be influential.

Diffusion of innovation:-

According to Mefalopulos (2008:6) because of the overestimated belief that they were extremely
powerful in persuading audiences to change attitudes and behaviors, mass media were at the center
of communication initiatives that relied heavily on the traditional vertical one-way model: Sender-
Message-Channel-Receiver (SMCR). This has been the model of reference for the diffusion
perspective, which has often been adopted to induce behavior changes through media-centric
approaches and campaigns. According to him, diffusion is labeled based on communication to
inform and communication to persuade. The first is used when raising awareness or providing
knowledge on certain issues is considered enough to achieve the intended goal and the former is

aimed to achieving behavior changes by disseminating information and messages.

To achieve the objective, as expressed by Everett Rogers cited in Melkote &Steeves (2001) there are
four elements in diffusion of an idea or innovation: the innovation, its communication, the channels
of communication, and the social system within which and for which the process occur (p, 145). For
this model, identifying the tools of communication and the approach used to communicate such

nnovations can be the basic elements to get the intended goal. In relation to reaching the group of
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people at the community level, especially at the rural side of a country, there are gaps to reach the
marginalized groups while communicating important innovations in diffusion model due to many
factors. About this kind of stereotypes United Nation and FAO remind that in Africa mostly change
agents are men and those men are not reaching poor women in the rural area , therefore, women are
ignored in diffusion of innovation and they have less access to media than men (Melkote
&Steeves:2001). Therefore, to get them in to the man’s world creating new ways of mechanisms that
can make them actively engage in political, economic and social activities in their community is

needed.

Diffusion of innovation however, becomes criticized while its assumption is designed under
modernization paradigm. This paradigm fails to criticism because of it implicitly put the
responsibility, and the blame, for the causes of underdevelopment exclusively upon the recipients,
neglecting external social, historical, and economic factors. They also accused the dominant
paradigm of being very Western-centric, refusing or neglecting any alternative route to development

(Mefalopulos 2008:6).

On the other hand, modernization approach is criticized by feminists as even if the development
programs designed by governments and aid organizations are directed to women many of them have
failed to consider gender relations ...the design defines people as consumers of products or services,
not as citizens, asks for obedience not empowerment. . .( Wiley 2009: 146 ).

This is because as it neglects participation the deep-rooted oppression is there which needs
interactive communication for getting awareness and knowledge. The communication approach

used in this paradigm on the other side is for disseminating and persuasion purpose.
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2.5.2.2. Development Under Participatory Approach
After modernization and dependency paradigms failed, participatory development communication
approach that is also called by different scholars as emerging paradigm, eﬁipowerment, another
development, multiplicity or new paradigm is emerged. As expressed by White in (McKee 1994:
215) cited in (Mefalopulos 2008:51), there are major reasons for the adoption of this approach in
development initiatives. This are (1) services can be provided at a lower cost; (2) participation has
intrinsic values for participants, alleviating feelings of alienation and powerlessness; (3) participation
is a catalyst for further development efforts; (4) participation leads to a sense of responsibility for the

project; and (5) participation ensures the use of indigenous knowledge and expertise.

Participatory communication approach focuses on the effects of individuals on mass communication

with special emphasis placed on the development of the third world through the study of

participatory communication emerged in the late 1970s and took prominence in the 1980s to replace

modernization paradigm (Wiley, 2009:26-27).
In application, this change of thought is a shift of understanding aimed at not simply studying
indigenous communication from an outside, social scientific, or even imperialist perspective.
Instead delving into the point of view of native people on their own terms, looking at their
culture, and issues that they consider relevant. Participatory communication stresses the basic
right of all people to be heard, to speak for themselves and not be represented or reworded by
another party. However, it requires outside parties to act as co-collaborators and facilitators
(Ibid).

Development communication researchers argued that participation must be recognized as a basic

human right and Diaz Bordenave (1989) cited in Melkote &Steeves (2001) suggested that
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participation should be accepted and supported as an end in itself and not for its result. The need to
think , express one self , belong to a group, be recognized as a person, be appreciated and respected ,
and have some say in crucial decisions affecting once life, are as essential to the development of an
individual as eating, drinking and sleeping. Otsyina & Rosenberg (1997) cited in Srampickal (2006:
6) also expressed the role of communication in this approach as follows:
Participatory development communication is often used to draw attention to an emphasis on
two-way communication processes, and to distance them from one-way communication
approaches that involve disseminating messages, transmitting information, or persuading
people to change their behavior. It wants to give preference to horizontal approaches that
encourage dialogue centered on problem analysis and a search for solutions, as well as

bottom-up approaches that aim to raise the awareness of decision-makers.

This two-way and horizontal communication approach then helps to bring the stakeholders to
communicate on issues concerning their lives. In relation to this Mefalopulos (2008) puts as dialogic
communication is not used to inform but to truly “communicate” that is, to share perceptions and
create new knowledge. On the other hand he emphasize the application of communication in this
approach is moved from simply disseminating and persuading to assisting and empowering which 1s

labeled as communication to assess and communication to empower.

According to Melkote &Steeve’s idea communication is also an indispensable part of participatory
approach. If development is to have any relevance to the people who need it most, it must start
where the real needs and problems exist i.e. in the rural areas, urban slums, and other depressed

sector (2001:338).

45



According to Pradip Thomas argument cited in UNESCO (2008:19):
Worldwide poverty situation could be solved by participatory communication and the use of
participatory communication education mechanisms could bring about social change and
development through sustained improvements in agriculture, health, education, politics and
economics over a sufficiently long enough time to make a considerable proportion of the

population less poor, both in material as well as immaterial ways.

The primary goal of participatory communication is also explained as it is to support the expression
of local people’s knowledge, needs, priorities and decisions through effective communication
processes. Therefore, Participatory communication is not just the exchange of information and
experiences: it is also the exploration and generation of new knowledge aimed at addressing

situations that need to be improved (IFAD 2010: 6).

However, as expressed by Mefalopulos (2008) participation is not an absolute condition rather it can
be applied to various degrees and its genuine application in some development context is unfeasible.
According his idea participation can be categorized in to different levels or approaches, however,
many development practitioners agreed on the World Bank’s classification. Those are (1)

information sharing, (2) consultation, (3) collaboration, and (4) empowerment.

Information sharing: - it depends on one-way communication system and the stakeholder’s level of
participation is to the minimal point. Its approach is simply depends on informing people about what
is being done than participating them on the process, it may be at the end of the project or any other

time.
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Consultation: - like information sharing, it depends on one-way communication with a stronger
emphasis on feedback. Stakeholders provide their input but do not have a significant say in the
decision-making process rather it rests in the hands of the experts.

Collaboration: - unlike the previous two levels of participation, it supports two-way communication
and open interaction in decision- making. Even if input in decision-making is balanced, it may not
be necessarily from the beginning of the process and not in equal partnership.

Empowerment: - it is when relevant stakeholders take part throughout the whole cycle of the
development initiative and have an equal influence on the decision-making process with special
emphasis on two-way communication. According to Ascroft and Masilela (1989) cited in Melekot
and Steeves (2001) participation, as a process of empowerment, is a favored approach that can make
individuals active in development programs and process, they contribute ideas, take initiative,
articulate their needs and problems and assert their autonomy. In the implementation stage,
participatory communication should rely on the horizontally constructed exchange of information
rather than the traditional, vertical dissemination of knowledge from the top down. Participatory
communication approach believes in putting the community at the center of the communication
process by encouraging community participation in major points of the planned intervention (Gulilat

2006:19).

Therefore, the relationship of participation, empowerment and development is well understood in
Copenhagen Declaration of the World Summit on Social Development (WSSD). This is
empowering people, particularly women, to strengthen their own capacities is the main objective of

development, and that empowerment requires the full participation of people in the formulation,
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implementation and evaluation of decisions determining the functioning and well-being of societies

(Oxaal and Baden 1997:3).

However, like all other resources ... some elites control the mass media and information channels
that bombard... the minorities, women, and the poor and local communities lose control of an
important cultural resource, the right to tell their own stories to their children and to significant
others”. So to come out of such disordered “community empowerment attempts to restore grassroots
control over this resource and peoples’ right to communicate their stories should be at the heart of

the participatory strategies leading to empowerment (Melekot & Steeves 2001: 355),

2.6.  The Relationship Between Communication, Empowerment and

Development

Communication, empowerment and development are highly interrelated concepts. According to
White (2004), communication is not centered on the production of definitive messages that can be
transmitted by a powerful source to passive receivers, but it is seen as an ongoing process that sees
all as transmitters and all as receivers. This process is then helps to create mutual understandings and
awareness on different phenomena’s. To this end Fraser and Villet (1994) cited in UNESCO (2008)
suggested that the planned use of communication techniques, activities and media gives people
powerful tools both to experience change and actually to guide it. An intensified exchange of ideas
among all sectors of society can lead to the greater involvement of people in a common cause. This
is a fundamental requirement for appropriate and sustainable development. To achieve development,
Servaes (1999) also claims that initiatives must begin with grass-roots communities and
organizations which the main actors in the development process are there and establishing their own
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independent system of communication can be a prerequisite. On the other hand, according to

Melkote and Steeves explanation:
Individuals are impoverished or sick or often are slow to adopt useful practices, not because
they lack knowledge or reason, but because they do not have access to appropriate or
sustainable opportunities to improve their lives. This is an issue of power. Therefore, the
focus on unequal power dynamics has a direct consequence for the traditional objective of
development communication i.e. the delivery of new information and technology innovation.
This is insufficient. Empowerment requires more than just information delivery and diffusion

of technical innovation (Melkote and Steeves, 2001:356).

Therefore, it can be deduced that communication can bring the stakeholders at the center of
discussion that helps to empower themselves, and empowering marginalized and disadvantaged
groups can be a prerequisite to achieve sustainable development. According to many development
communication researchers, the role of development support communication (DSC) can also bring
the concept of communication for development and empowerment as highly interrelated concepts.
The relationship is as the objectives of DSC professionals are working at individual and community
level ...apart from the poor women, minorities and so forth and what are advocating for DSC is a
move away from effecting “development™ to assisting in the process of “empowerment” Melkote

and Steeves 2001:356-57).

Moreover, UN General Assembly Resolution recognizes this close relationship in 1996 (UNDP:
2010). This is in terms of communication for development stresses the need to support two-way

communication systems that enable dialogue and that allow communities to speak out, express their
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aspirations and concerns and participate in the decisions that relate to their development (UNDP

2010:13). In addition, as expressed by Mefalopulos (2008:42),
Development communication, with its dialogical and explorative connotation, can facilitate
empowerment through specific training or by creating the space for working cooperatively on
specific initiatives at an individual, institutional, or community level. By taking part in
decisions concerning their own lives, even the most disenfranchised and marginalized
individuals tend to gain confidence and feel more empowered. Whenever communication is
applied to facilitate dialog, knowledge exchange, and joint assessment of the situation,

stakeholder’s participation and empowerment grow.

Here is therefore, the application of participatory communication approach become as “a means to
an end” which ranging from attempts at mobilization of the populace to co-operation in development
activities, to empowering people so that they may articulate and manage their own development and

participation become a favored approach for empowerment (Melkote and Steeves:337).

Genuine participatory communication approach (participation for empowerment) is the best as it
empbhasis on real participation of people, the indigenous vision of development, and the attention to
power and rights issues. The use of dialogic communication to ensure mutual understanding and
explore a situation often becomes the best tool to facilitate empowerment. Not only by effective as a
problem-solving tool, but it also builds confidence, prevent conflicts, and addresses the issue of
poverty by engaging the poorest and most marginal sectors in the process concerning issues of

relevance to them (Mefalopulos 2008: 24).
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Then, participatory communication approach can help to frame the study as a theoretical framework.
This is because women mostly in the rural part of Ethiopia have limited acsses to information due to
the enriched problem of inequality that results to be uninformed and have less power on discussion-
making. However, achieving sustainable development is impossible without enabling women to play
a role on development activities. The study then amid to assess how communication is used to
empower women (to pull them out of this marginalization) and the approach has to be participatory
approach since this deep-rooted problem can not be solved without bring different stakeholders at
the center of discussion on development agendas. Futures of participatory approach can empower
such marginalized groups and allow them to contribute their role on the process of achieving

sustainable development.

Through genuine participation, women can have their own share on development activities equally
and they can be able to define their problem and generate solution accordingly. Therefore, in such
place where there is no sufficient acsses to media and other communication technologies, using
participatory approach with special emphasis to interactive and two -way communication method is

crucial to achieve the intended goal.
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Chapter Three

Methodology of the study

In this chapter, the methods, tools of data gathering, sampling techniques and procedures and
method of data organization and analysis that were employed to achieve the purpose of the study
were discussed. To achieve the objective the study employed qualitative approach due to its
theoretical underpins. In most cases, qualitative method is the best way to study and understand
social contexts that is experienced in the community level. This approach is also widely accepted by
many social science researchers who are working in the interpretive philosophical position.
3.1. Qualitative Research

According to Yin (2011: 7-9) cited in Asegedew (2013:59) and Gizachew (2013:61-62) the
following five futures of qualitative study makes this method of enquiry preferable to know about
person’s life, organizational function, social movement, cultural phenomena, and interactions among
nations.

These are (1) it helps to studying the meaning of people’s lives under real-world conditions, (2)
qualitative research differs because of its ability to represent the views and perspectives of the
participants in a study, (3) this approach helps to cover the contextual conditions within which
people live, (4) contributing insights into existing or emerging concepts that may help to explain
human social behavior and (5) striving to use multiple sources of evidence rather than relying on a

single source.

More, qualitative research uses a naturalistic approach that seeks to understand phenomena in
context-specific settings, such as real world setting where the researcher does not attempt to
manipulate the phenomenon of interest Patton (2001: 39) cited in (Hiwote:2007).
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Therefore, due to its theoretical underpins the study used qualitative study approach to examine the
communication strategies and the tools employed to communicate political, economic and social
issues related to women empowerment and the barriers to implement the strategies.

3.2. Data Source

In order to get the relevant information the researcher used different sources. Because gathering data
from different directions can help to crosscheck the reliability of the data. Therefore, officials from
different sector in Molale woreda, beneficiaries (women), development communicators, religious
and opinion leaders, and students were taken as informants.
3.3. Sample Size

The study populations were selected in terms of geographical location from the Woreda’s city and
availabilities of transportation service to be able to make manageable for the researcher. Therefore,
the researcher tried to use 55 respondents both for in-depth interview and for FGD from three

Kebele’s namely Angewa (07), Yecha (06) and Molale (01).

3.4. Sampling Techniques and Procedure

According to Cohen, Manion and Morrison (2007: 100-101) researchers must take sampling
decisions early in the overall planning of a piece of research. In conducting this research, these
factors such as expense, time, and accessibility, which frequently prevent researchers from gaining
information from the whole population, were taken into account. Generally speaking, the larger the
sample the better, as this not only gives greater reliability but also enables more sophisticated
statistics to be.

On the other hand, Ball (1990) cited in (Ibid: 114-15) recommends that the sample in qualitative

research method shall be taken purposely in order to get the respondents or the documents which are
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rich in information and the sample has been chosen for a specific purpose while it may satisfy the
researcher’s needs and used in order to access knowledgeable people, i.e. those who have in-depth
knowledge about particular issucs, maybe by virtue of their professional role, power, access (o

networks, expertise or experience.

Hence, to meet the objectives of this research purposive sampling method was employed in choosing
the respondents. This helped the researcher to get the respondents easily as this sampling technique
use the predefined purpose by the researcher. Then communication officer, women’s, children and
youth affairs officer, health and agriculture agents were selected because of their professional role.
Other respondents were also selected by using snowball-sampling techniques which bases on their
willingness and accessibility to the researcher. This method is useful for sampling a population
where access is difficult, maybe because it is a sensitive topic or where communication networks are
undeveloped (Cohen, Manion and Morrison 2007: 116).
3.5. Data Collection Tools

In qualitative research there are common data gathering tools that are in-depth interview, focus
group discussion (FGD) and observation.

Interview: is one of data gathering methods which enable the researcher to find peoples’ attitude,
opinion and idea about the researched phenomena and it was used as primary source of information
for this study. As described by Cohen, Manion and Morrison (2007) interview may serve for three
purposes. First, it may be used as the principal means of gathering information having direct bearing
on the research, Second, it may be used to test hypotheses or to suggest new ones; or as an

explanatory device to help identify variables and relationships. Third, the interview may be used in
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conjunction with other methods in a research undertaking objectives. For this particular research it is
used for the first purpose.

According to Cohen, Manion and Morrison (2007) and Mefalopulos (2008), this tool can be
structured in different ways: free discussions around the topic of interest, in-depth discussions,
usually with knowledgeable individuals, semi structured discussions with a predetermined list of
questions for open-ended and closed-ended questions, providing answers that are easier to analyze,
compare, and contrast. So based on its’ assumption, the researcher conduct in-depth interview with
three key informants (WCYA office director of the Woreda, communication office director of the
Woreda and health extension agent from 07 (Angewa kebele)). For cross-checking the reliability of
the data, the researcher also conduct interview with (three women), two opinion leaders (men), one
school director (man), one student (female), one min-media representative (man), and one

agriculture agent (man). Therefore the researcher interviewed 12 (twelve) informants.

Focus groups discussion: - is a method that a number of people come together in a group to discuss
about a certain issue and this type of data gathering method is used mostly for qualitative research.
The discussions also need moderator or facilitator to introduce the topic and controls over speaking,
domination and such activities during the discussion. For this particular research, the researcher used
moderator for some of the group discussion and the researcher leads some discussions. Totally, there
were five focus group discussions held at School, Church and Kebele with the average number of the
participants from 7-10 and the total number of those participants was 43. One FGD was with opinion
leaders (their number were ten and the discussion takes place at 07 Keble garden), two FGD with
female students (19 in number and takes place at Angewa primary school), and two FGD with

women (14 in number and held at church). From those five groups discussion three group
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discussions were recorded and the two that were with women was not recorded in order to give them
freedom. When their voice is recorded, they are less likely to talk freely and to avoid this problem

note was taken by the researcher.

Observation: - this method was used as one method of data gathering when the researcher stayed in
the area for 26 days (from February 30- March 27/2006 E.C). Here direct or participant observation
was employed to watch what is going on there and parents meeting, farmer training, religious
gatherings methods, health extension door-to door service and development group discussions are
some of the observed activities in the study arca. Therefore, the researcher gathered the relevant data
through these data gathering tools and audio recorder, note pad and photo camera that assisted to
document the relevant evidences were used. However, there were some challenges to use those
materials simultaneously, especially using recorder and note pad while interviewing women was
difficult. This is because some women informants were being scared to speak freely while using
audio recorder and the researcher was tried to make open discussion by taking notes.
3.6. Methods of Data Organization and Analysis

The collected data through interview, FGD and observation were organized in to the main themes of
the research question and interpreted and analyzed based on the theoretical assumption discussed in
chapter two. For the purpose of citing the respondent’s idea in the analysis part, the respondent’s
kebele and code were used for women and opinion leaders to substitute their name and for those
official respondents their position were used. The recorded interview and FGD were transcribed and
translated in to English. Hence, contextual translation was used to translate the Amharic version in to
English. In some cases, both the Amharic version (original statement of the respondents) and its

translation were put in the analysis part.
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Chapter Four

Data Presentation, Analysis and Discussions of Findings
Communication strategy is a well-planned series of actions aimed at achieving certain objectives by
using communication methods, techniques and approaches (SADC: 2004). This section deals about
the selected respondent’s understandings of women empowerment, the employed communication
strategies and tools to empower women, appropriateness of the strategies to the target groups, the
prioritized issues in the designed strategies and the barriers to implement the strategies.
4.1. Understandings of Women Empowerment at the Study Area

The study wanted to know the selected respondent’s attitudes and understanding since addressing
this point was important to construct the other questions. As a result empowerment for WCYA office
director (who is coded by W1) was:

When we say women's empowerment, it is about increasing women’s capacity on their

decision-making role by having equal right with men. So for our office women's

empowerment means building their capacity in all trends it may be political, economical or

social. If they can build their capacity in all trends they can assured their benefit.

For COD (coded by C1) it was about “creating good environment to make them equal participants
and beneficiary from all aspects”. He added, “It is helping them to express themselves freely in
different public sphere”. Then what type of communication strategy is employed to achieve this
empowerment was the next question. This is because empowerment is a question of power and
effective communication strategy (designed to addressing appropriate information) can play pivotal
role to increasing the countervailing power of marginalized people through empowerment process

(Melkote and Steeves 2001:327-28). Similarly WCYA director’s response was strengthened the
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above idea, she stressed information is very important to build women’s capacity. Here is her

response (W1):
_..we saw that lack of information has negative impact on our mobilization activities if I tell
you for example when we discuss with community about harmful traditional practices
(female genital mutilation), we faced more challenge mosily while discussing with rural
people. They do not accept it. I think making discussion with pre -informed society will be
easy. In such place, even the newborn child learned the role of men and women wrongly from
his family activities and the community.

In addition to her idea health extension agent (07H1) from Kebele seven (Angewa) said:
When we communicate about health issues most of the time they did not accept at one time.
They need especially experience and more explanation to understand and used. But those
who have access to television and radio are relatively better to understand about what we

are communicating.

From the above two respondent’s idea we can deduce that information is helping them for
facilitating discussion and filling the knowledge gap among the community. Having some kind of
information or being informed before coming to such public discussion can make the participants to
think about it and motivate them to react on what is communicating. Media have both positive and
negative impact on human’s life and that is why respondent W1 said “...we faced more challenge
mostly while discussing with rural people. They do not accept it. I think making discussion with pre -
informed society will be easy. In such place even the new born child learned the role of men and
women wrongly from his family activities and the community.” In Ethiopia, especially in the rural

area of the country, harmful traditional practices on women like female genital mutilation (FGM),
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early marriage, rape, sexual harassment and other hannful traditional practices are the basic
problems that prohibit women from acting independently on the country’s political, economical and
social activities. The new born child as the respondent understood learn these harmful traditional
practices from his or her family and community as a good tradition because the child has no accesses
to see as there are opportunities for women. Nevertheless, it does not mean that the rural people are
living in vacuum rather shortage of telecommunication and other communication infrastructures and

other related constraints hindered them from getting global information.

The implication here is then having access to information can facilitate empowerment process in the
community. As expressed by Mason (1986) and Kishor (2000) cited in UNESCO (2008) a woman’s
level of education, her employment status and media exposure are expected to be positively related
to empowerment and women who are educated, employed, and exposed to the media are likely to be
better equipped with the information and the means needed to function effectively. Therefore, to
achieve the intended goal, educating them and creating awareness is what will make difference in the
community and the method or approach employed to communicate with them is the factor whether
to bring change or not. If so, what are the strategies employed to empower women specifically how
information can be accessed to them?
4.2. The Employed Communication Strategies and Tools

How can women access messages? Communication can play an essential role in response to the
fundamental problems of society, such as poverty and social exclusion, particularly at the
community level where populations often face difficulties to access information and knowledge, or
simply have no access at all. Through communication, people are able to arrive at their own

understanding of issues, to consider and discuss ideas, and to engage in national public debates
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(UNDP 2008: 6-7). As described in chapter one, the situation of this study area is characterized by
difficulties for using information communication technologies as needed. As a result, the
communication strategies employed to reach women in this place is expected to consider these
limitations. With this understanding, the following communication process is the designed strategies

for communicating political, economic, and social issues for women.

Government Health &agriculture
Workers agents
School Parents & mothers
il meeting, women's
L club & mini-media
Women’s,
. Women'’s ,
children& youth |« < Women's
. associations
affairs office, and development group,
communication federation &league
office with the
collaboration of . Video based, practical
P Training >
other sectors & oral trainings
Event March 8
"] celebration g & other
R Media Radio, video and print
materials

Figer.1. Communication processes to reach women at Molale woreda



As expressed by (W1) respondent, the three women’s organizations (which are women’s
development group, women’s federation and women’s league) are the basic structures designed to
communicate political, economic and social issues. According to her idea through these structures,
information can flow from the top to the community level and from the community to the top. In
addition to these structures, educational institutions are used for communicating with women.
Generally, any sector who wants to support women in any manner has to use the three formal

women’s structures especially the development group.

4.2.1. Government Workers as Communicators
Agriculture extension workers: - more than 97% of this community’s life is based on agriculture
and having accesses to this kind of information have great impact on their life. According to COD
(Cl) agriculture extension workers are working with the community to improve agriculture
productivities of female farmers and the entire society at all.
About this method of communication WCYA office director (W1) said:
To build women’s economic capacity, we have agreed with agriculture sector to give
priorities for women if there is new technology or innovation about agriculture. So they are
working to build women’s economic capacity and their focus is delivering agricultural
information to them. In addition, we are communicating with them to use women’s
communication network. But the problem is they do not give attention as it is their formal
work, and sometimes women will not access it.
Agriculture agent (06AR) from his side suggested his idea as:
The attitude of the community did not give space for women to decide on agriculture
activities and mostly we are interacting with men to discuss about technologies, innovations

and agricultural inputs.
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On the other hand, the idea I got from women’s focus group discussion and in-depth
interview shows there is misunderstanding between those agriculture agents and the women.
Here is the woman respondent’s idea from 07 kebele: (code 07WT1)

In a meeting, those agriculture agents impose us 10 use fertilizer. But when I said I don’t
want to use since I am giving my land to other, they said take it and use for harvesting

cabbage...and the result is risky.

For those of farmer women information has been an input for the improvement of agricultural
production (which is may be by using inputs like fertilizer or other technology) and accessing such
type of information for them has a great role to build women’s economniic capacity. As stated by both
respondents (agriculture agent and WCYA office director), they are working together to increase the
productivity of women by giving different workshops and trainings. The data showed that WCYA
office is working with the collaboration of agriculture bureau to improve women’s economic
capacity through irrigation, poultry and caw reproduction activities. Additionally the office works to
create public forum that helps to transfer knowledge and experience among women and to give

recognition and motivate others. Moreover, the office gives awards for model women.

However, women are less likely to accesses agriculture related information in this area. This is a
result of less access to attend farmer’s meetings, workshops and trainings because of the
community’s negative attitude towards women, miscommunication (the message itself),
misunderstanding (between the agents and the beneficiaries) and time. As the woman respondent’s
idea showed, the agriculture agents used diffusion model for communicating the innovation

(fertilizer). The woman does not understand how this technology can increases her productivity. She
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said, “They impose us”, this indicated that there is miscommunication between them. She did not
have the chance to choice. Here feminists criticized modernization because it defines people as
consumers of products or services, not as citizens, asks for obedience not empowerment...( Wiley
2009: 146 ). Therefore, the study deduces that, these communicators are using one-way
communication system for persuading the beneficiaries than communicating. Communication for
empowerment is not targeted to persuading, rather amide to create forum for discussion and
dialogue. Through this two-way communication system, the communicators can be reaching on

mutual understanding.

On the contrary, some agriculture agents are not committed to reach and support women at the
community level. As (W1) said, “they did not give attention as it is their formal work, and
sometimes women will not access it”. Based on her idea, also, women may not acsses the
information communicated through one-way model or diffusion. They are not equally participated in
farmers training, workshops and meetings. By quoting FAO and United Nation’s documents
(Melkote and Steeves: 2001) support the above idea as mostly change agents in Africa are men and
those men are not reaching poor women in the rural area, therefore, women are ignored in diffusion
of innovation and they have less access to media than men. Therefore, these gaps result negative
impact on women’s decision-making power on land use and other productive resource. On the other
hand, if women have lack of this information they are expected to be economically dependent on
men because they did not get the chance to increase their income by using technology or other
inputs.

As expressed by World Bank (2012) and Duflo (2012) economic growth and women’s

empowerment have direct relationship as economic development will bring about women’s
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empowerment and empowering women will bring about change in decision making which will have
a direct impact on development. Consequently, it is important to expose those rural women with
agricultural information to be able to make informed decision towards their land use and other
income generating activities because the rtole of communication is “more than transmitting
information; it is about using communication to generate new knowledge and consensus in order to

facilitate change” (Mefalopulos 2008).

Then this new knowledge may be obtained from increasing women’s participation on such
agricultural trainings, workshops and other mechanisms that can be accessible for them. Then
economic empowerment of woman can be measured by her market participation and resource equity

(World Bank 2012).

Health extension workers: -an empowerment approach to women’s health emphasizes women’s
individual sense of self-worth connecting to the value they attach to their own health (linked to
power within), women’s individual decision-making over access to health care (power to) and
women’s collective empowerment through organizing to make health services more accountable and
to increase women’s choice, decision-making and control over their bodies (power with) (Oxaal &

Baden 1997:20).

Empowering women in health issues needs proper knowledge and information that helps them to
have healthier life. In this study area, health extension professionals are preferable communicators
for communicating health related messages since they are giving door-to-door service to the

community. For the sake of communicating health related issues, they have meetings with women at
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Kebele level mostly with the representatives of development group at least once a week. And based
on COD (code C1)’s explanation they read stories from magazine or brochure for those leaders
while they meet at her office and it is said to be better way of information distribution method as it is
accessed to them directly from the right source. Health extension workers are the right source for

communicating health messages.

However, there are some problems observed from this type of communication. First, it takes long
time and the women may not give attention and listen attentively especially when the story is long.
Second, it is top down communication approach since the experts are reading from written materials;
clarity problem and misinterpretation will be there. Therefore, making it interactive and establishing
horizontal based communication approach is crucial. Rather than reading stories from written
materials at the office, giving the copy to the leaders and make them to discuss on the story may give
additional space for them to have their own say as feedback. Because those leaders have meeting at

the village after they discuss with health extension professionals.

According to health extension agent from keble 07 (Angewa code 07HI) in the study area they have
better chance to communicate with women closely than other government workers. Most of the idea
collected from the women’s interview and their FGD showed that health extension workers are
preferable source of information for them and for their husbands too. This is because of their close
relationship, sex (women to women relationship is acceptable), reliability (women needs those
agent’s professional help for their health related issue especially for family planning and maternal
issues), accessibility (they are giving door-to-door service), and service cost (free service). On the

other hand, the idea acquired from opinion leader at Kebele 06 (code 060op1) showed that gender
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category is the basic factor for getting women lonely and reputedly which can help to make
discussion with them freely. Here is the statement:
If the person is woman (to mean communicator), I am being interested to help my wife to
meet with her. But if the communicator is man I don’t need to her even to go. This is because

of our culture and the trend we take from our fathers.

Additional reason that makes those agents preferable sources is their target groups. From the
begging health extension workers are assigned to serve women at the community level and their
focal persons are women. According to WCYA director response coded by W1 health extension
workers are mandated to support and help women since it is their formal work unless they will be
asked by health office and other concerned bodies which is not for agriculture and other government
workers rather it is their motivation and willingness. She stressed here their commitment and
attention for addressing women at the community level makes them preferable by the beneficiaries

since these are the challenges they face from other government workers including agriculture agents.

Therefore, the study found that this strategy is appropriate for communicating health related
messages and supporting this method of communication with appropriate mass media tools like
using community radio or mini-media can improve the service and facilitate the empowerment

process.
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Figure 2, health extension worker serving the woman (who gave birth) at home
4.2.2. School

According to WCYA office director of the woreda, school in this area is the best place for
communicating different social issues. This can be on event celebrations, parent’s day and family
meeting. It is also possible to use educational materials like posters and drawings that can attract the
public while moving around the school and in some cases school’s mini-media can be source of
information.

Parents meeting: - it is one way of getting the student’s family at school. It has two parts namely
parents meeting in general (the participants may be men or women) and mothers meeting (the
participants have to be student’s mother). This event takes place once a month amid to discuss about
the learning and teaching process of the school. This meeting day is also decided by the communities
to make them participant and the students are being out from the school to help their family at home.

Female student from the FGD forwarded her idea about mothers meeting as:
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I did not have any time to do my homework and I was in trouble with my teacher. But when
my mother comes to this meeting my teacher speaks with her to give me time to do my
homework and now she starts to help me even if she is in problem.
On the other hand, one respondent from the same FGD said:

I need my mother to come in this meeting but my father did not accept the idea and he comes
to sign on the form. He said, “if I go there, I could speak the problem what the community
have better than she could”. But if she comes here she will get the chance to share
experience and she may understand as women could do everything as men and she will

create conducive environment to me at home than my father but she did not get the

opportunity.

In addition, I talked to the school director about this situation and his expression suggested as
mother’s meeting is important to create conducive environment for the students directly as they are
more close to their child however their participation is limited. For the purpose of cross checking I
also talked to a woman, (she attends such meetings most of the time) and coded by (07W1), and she
reacted as she was very encouraged to teach her daughter after she had attend “parent day” which
took place at the end of the year. At that day, she saw female student who scored good result and
awarded on the stage. In addition, her parents also get award on that day, and this moment motivates
her. This can be good evidence for getting in such public meetings can help to share experience and
understandings.

In many ways, mother’s knowledge has impact on her family’s future life and getting them to the
intended message will facilitate empowerment. According to UNFPA (2008), a mother’s education

influences her children more than the father’s in terms of securing resources, with higher levels of
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education; women tend to have lower fertility rates, improved nutrition, and increased use of health
services. Hence, in many ways educating women is the primary input for empowerment processes
and such type of awareness raising information makes difference on women’s education. Both of
the student’s focus group discussion can be also evidence as their mother knowledge is very
important for the betterment of their education. However, the two women respondent’s coded by
07W?2 and 06W1 and both women’s and student’s focus group discussion idea indicates that they are

less likely to attend those meetings because of time and as their husbands prohibited them to do so.

Men supremacy is there and needs more effort to bring attitude change since empowerment is a
means of building individuals capacity to be out of operation related to power equality. To avoid this
men supremacy the message communicated on parents meeting has to be powerful and contextual to
change the negative attitude of the community. This is because empowerment is a process aimed at
changing the nature and direction of systemic forces that marginalize women and other
disadvantaged sectors have in a given context (VeneKlasen & Miller 2002). If the message has the
power to create awareness, why did not the respondent’s father allow the wife to attain it since he
was the one who share the message communicated on parents meeting. If he understands as women
have the power (ability) to take action, he may let her to decide on their daughter’s school life.
However, her father assumed as his wife could not express her feclings at the public sphere which

comes from his negative attitude about women’s capacity.

On other hand, this situation will create wrong attitudes in their family as woman cannot €Xpress
herself and cannot participate in such public forum that the real change will begin. Then it 1s

important to use this method as a tool of communication and the message should be understood by
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the community. Context is very important here for their discussion and making them to discuss on
tangible facts will add knowledge. To bring their discussion on tangible fact, invite guest (successful
women in different situation from the area) will be one since it helps them to share her experience
because if she is from there she can understand what is the challenge there and the solution
accordingly. This may be motivating them to let their daughter to learn in the harsh environment
they face. This is because the successful women they saw are from their environment and they start

to understand even if the environment is harsh, it is possible to challenge it as someone they saw.

Additionally using drama, poem, and theater will help to create awareness than simple discussion
because those folk media have power to hold attention through entertaining and educating the
participants. Therefore, empowerment will be achieved when women are educated: education can
equip girls and women with knowledge to make informed decisions about their everyday lives and to
gain power. Then the role of communication here is to create understanding and build consensus
among the community. Generally, it is possible to say that this strategy is appropriate for creating

awareness and mutual understandings.

Women’s club: - In each school, women’s club is established for the sake of supporting women
students in the school. Through this club, members will get the opportunity for discussing their
problem with their teachers, to develop their speaking skill, to help each other, to share experience
and to get tutorial. In addition to these functions currently, it is also used as information distribution

method. According to COD:
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In each school, we distributed women’s related news to those clubs and the members have
the chance to get it. However, those clubs are not properly functioning in some school due to

the school’s problem within itself and the student’s Jfamily.

The idea acquired from women’s club member at Angewa School coded by (0751) also showed that
the club is not functioning properly. The members are coming from long distance and they do not
have time to meet. When they need to come early, their families are not volunteers as they need to
help them at home. However, it is important to those female students as a means to help each other
and sharing experience. As result, a lot has to be done among the school to give them time and need
of creating awareness among the families. Because it has multi-dimensional use if it is used as forum
for female student’s discussion, one, they will develop their speaking skill, confidence and
knowledge, second they are being source of information for their family after they back and they
may also discuss with them again about what they read. Therefore, the members and their families

will have accesses to get information and space for discussion too.

Mini-media:- According to the club representative at Molale secondary school code (MR) it is one
form of student’s gathering at school and its main functions are entertaining and informing the
school community about the internal and external activities of the school at the break time and
morning. In this club, women are motivated to read and collect news that helps them to develop their
information seeking behavior. However, female student’s participation is limited due to their
willingness to participate, their parents understanding to the club and lack of time. Female student’s

focus group discussion was evidence to this problem. One of the group members said as follows:
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When we are participating in min-media club, some of our families are not interested. They
think the club has no relevance to us; simply it is for presenting music and dance. For
example, when I said I have to go early to the school when I was the member, my parents do

not allow me. Even they think as it is a place to do unwanted things.

Therefore, as stated earlier, female students have not equally enjoyed in different clubs that are
established in their school. This is because of many external and environmental factors. The
student’s parents are not willing to give time to their daughters to participate in such clubs rather
they need to help them at home. Due to these factors female students cannot participate in all the
process of news and program production in the club rather they are simply listeners. Therefore,
creating conducive environments is expected from the school, their families and the entire

community too. Especially educating the community about equality can improve their participation.

According to COD, the office is working to create “media forum” in each Kebele and they need to
use this tool as one method of communication among the community. Then it will may help the
community as source of information and giving opportunity for women to have their program will
make them participant.
4.2.3. Women’s Associations

According to SADC (2004) groups can be formed to deal more effectively with a certain problem, to
share labor required by a complex activity, to provide moral support and legitimize social and
technological change, to facilitate the duplication of certain knowledge or practices in the
community and it uses communication to facilitate mutual trust and understanding among people

sharing a common interest or need. In this particular study area, women's development group with
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(one to five organizations), women s federation, and women's league are the basic organizations

formed for communicating political, economic and social issues.

According to WCYA office director, these organizations are also their best methods to create
awareness about gender equality, to protect harmful traditional practices on women and to enhance
women's political, economic and social participation. Due to this, any government sector that needs
to support women should have to follow those women’s associations because these associations
were formed to participate women in all aspects at their community. According to her idea,
moreover, the members of these associations can get priorities in every way they need support such

as borrowing service, training or other service.

According to COD, women’s development group is being the most appropriate way to create
awareness and understanding:
...Especially women'’s development group is the best way to reach women at the grassroots
as it is formed based on their district and village. When we get them through this structures
they can express their feelings freely and it is easy for making discussion.
Woman interviewee from kebele 07 (code 07W2) also said:
We have development group and one to five organization, through this we ar;e
communicating about family planning, irrigation, compost preparation, education and
saving.
Similarly opinion leader interview’s idea (sccretary of “Sebeka gubaye”) from the same kebele
suggested that it become accepted way of communication in the community. He said as follows:
One to five organization help to bri’ng change in our life style. Today we are using toilet,

women start to use new way of life like (cooking and baking) ... these all changes are
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results of this structure. So it has to be continued and women have to use it properly to

bring better change to the future too.

Health agent respondent from the same Kebele also said that development group is the most
important organization for getting women and distribute health messages. Based on her idea it is also
preferable by health extension agents to get number of women at time than moving to each

individual’s house.

It is then most of the data collected through interview and focus group discussion showed relatively
women are using these structures (one two five and development group) especially for
communicating social issues next to interpersonal communication. They are coming together for
discussing about health related issues called 17 health packages (including family planning
techniques use of toilet, and other). It helps them to share experience among themselves. The
researcher also observed that the members of development groups at Angewa (07) Kebele are
helping each other to adopt new way of life. The leader of the group was traveling to each member’s
house to see how they are preparing toilet and other. This is because as suggested by Melkote &
Steeves horizontally constructed exchange of information is better rather than the traditional, vertical
dissemination of knowledge from the top down and to have any relevance development must start
where the real needs and problems exist i.e. in the rural areas, urban slums, and other depressed
sector (2001:338). Similarly, Dodd & Gutierrez (1990) and Chesler & Chesney (1995) cited in
Sadan (1997) supported the idea as participation in a self-help group is considered as an ideal
(though not exclusive) means of encouraging individual empowerment. For such a group produces

empowerment beyond the individual as well. People receive emotional and social support in the
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course of a change process in which they provide concrete help to others and acquire new skills,

including development of ability for future public action (p:82).

Therefore, those intrinsic values of horizontal communication and participation make this group
association specifically one-two five development groups as preferable method of communication
for bettering women’s life. Moreover, for using these groups as a means to facilitate empowerment
in this particular study area, COD said that they are working with women to have radio set at least
one in a group that help them to acquire different information and they will react to the message they
acquired while coming together for discussion. In addition, with the collaboration of WCYA public
relation department and women’s representatives, flayers are distributed to the group for informing
women about current issues. He said at least 40-50 flayers will be distributed to each Keble and then

to the groups.

Here Reismann (1983, 1985) and Kahn & Bender (1985) cited in Sadan (1997:81) said group is the
perfect environment for consciousness-raising, for mutual help, for developing social skills, for
exercising problem solving, and for experiencing inter-personal influence. Empowerment means

coming out from the limited boundaries of the “T” into the expanse of possibilities of the we.

Therefore, this approach is said to be appropriate method and it can be a means to make women
communicating among themselves that helps to facilitate empowerment. However, some
communication gaps were observed from the strategy that results failures of communication. These
are some of the participants assumed as their meetings are simply for the sake of giving report for

their supervisors and they did not give attention. This is depends on the issues they are
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communicating, if they think the message they are communicating is important to them, they are
likely better to attend on the meetings. For example according to women interviewee from 07 Keble,
she 1s interested to discuss on health issues, compost preparations and savings. Some on the other
side see this method as irrelevant to them rather it is for political purpose. This is because of giving
focus on irrelevant topics which is not accepted by the groups. Therefore, making relevant to them,
touching important issues and making it attractive and interesting can make it more acceptable.
4.2.4. Training
Most of the time, using training is considered as using communication for empowerment and
capacity building which means enhancing specific knowledge and practical skills, both at an
individual and institutional level (Mefalopulos:2008). On the other side training is the best method to
get society at mass and to create awareness on specific issue as well. About this kind of
communication method WCYA, office director of this Woreda said the following;:-
Empowering women means building their capacity it may be political, economical or social.
For example when we say how they can assure their participation economically, we are
giving different trainings about new technologies with the collaboration of agriculture office.
This is for making women to have better understanding and benefited from the new
technologies. We also follow the same procedure to build women's capacity politically. So
training is our best method to distribute information and create awareness about issues
because it makes us to communicate with them directly and possible to get number of women

at a time and we also use it as method of experience sharing among them.

According to her idea, it is the desirable method for getting them in to the message and it helps to get

understanding or knowledge from the target source. But as many respondents idea especially
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women’s focus group discussion respondents suggested that participating in training is difficult to
women since the community attitude towards women is not changed. As culture, men are the one
who allowed participating in much public trainings unless it is called women’s training. Agriculture
agent respondent from 06 kebele (code 06AR) supports this idea:
In most kebele when we prepare training to create awareness about innovations or
technologies related to agricultural practices, most of the participants are men and it is hard

to get women in such stage.

The researcher’s observation also confirmed the same thing here. When the researcher was
collecting this data, there was farmer training for 23 days from (March 13-April 6/2006E.C) at the
woreda and women were not equally participating in this training rather the Kebele officials selects

one woman and sent to the Woreda; as a result, women were left out from this training.

Respondent from keble 06(Yecha code 06W1) on the other hand put her idea as follows:
It is not a matter of participating in training or meeting. The problem is we did not have right
to decide, accept or reject the technology. The power is among men. If my husband did not
believe that innovation or technology is not important I could not do anything on the land

. )
even on onion’s land.

This implied that unfair power exercise is there. Power is about the ability to take action on the
basic activities concerning once own life. However, women in this case have not equal power to take
an action on their land even if they have better knowledge to increase productivity. It is a matter of

unequal power distribution between women and men to decide on their land. Then the focus should
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be here to change the altitude of men since women are under their operation and the role of
communication has to be creating equal sharing of power. This can be through awareness creation
and mutual understanding. On the other hand when we communicate an idea, innovation, or
technologies considering the following four elements is important: the innovation, its
communication, the channels of communication, and the social system within which and for which
the process occur (Rogers cited in Melkote and Steeves 2001 p, 145). In this case using training as
the channel for communicating with women may not be appropriate under this context (social
system). As an example, in the community, farming activities are given for men and there is less
chance to involve women in such public meeting or training. As a result, they did not have access to
this information from the target source, they may exclude themselves from the innovation or

technology, but not because of they cannot.

Here Melkote and Steeves (2001:356) strength the idea as individuals are impoverished or sick or
often are slow to adopt useful practices, not because they lack knowledge or reason, but because they
do not have access to appropriate or sustainable opportunities to improve their lives. This is an issue
of power. Therefore, the focus on unequal power dynamics has a direct consequence for the
traditional objective of development communication i.e. the delivery of new information and
technology innovation. This is insufficient. Empowerment requires more than just information
delivery and diffusion of technical innovation.
According to COD, getting women in some training at the study area is rare. He said,
We got few women in some training. That is the gap we identified and we tried to prepare
unique stage for them. That gives them an opportunity to attend again, but it is on some

issues we think crucial.
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As a problem, he mentioned that training for women is rare in the woreda, because of lack of human
power to prepare unique stage and shortage of other resources. He also reminds that when they are
coming together with men, they did not express themselves equally rather they are being under

domination of men.

As the researcher apprehends from different respondent’s idea through focus group discussion and
in-depth interview, there is need of creating awareness about equality that is pre-request for
empowerment and helps to get women in parallel with men by using accessible communication
channels. Then creating opportunities and bringing women to be active participant in such trainings
will empower them since empowerment is about participation. Here is why Pinderhughes (1983) in
Sadan (1997) said the personality structure is significantly influenced by environmental conditions.
A person is not formed only by heredity and conditions of growth and care, but also by opportunities
and experiences in the world around him. Among these, especially important to us is the ability to
make decisions and to act in order to attain goals. This ability (or its absence) shapes the person’s
character and influences the degree to which she will be the effective actor in her life (p: 75).
4.2.5. Event Celebration

Unlike other method of communication, it helps to get number of women participants at a time.
According to COD and WCYA office director’s idea, it helps to show progress and changes while
celebrating different women’s association anniversaries and March 8. On these kind of celebrations
number of women are coming together from different Kebels at the place (which the celebration
takes place mostly at school and Woreda) and they enjoyed the celebration. Then it can be used as a
means for sharing experience because as expressed by WCYA office director with the collaboration

of different organizations WCYA office give award for role model women from different sectors
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such as students who can score good result, women teachers who are been role model in her
activities, model farm women, and others. Therefore, it is important and appropriate communication
methods since this kind of motivation helps to create awareness, sharing experience, and encourage
the participant to the future.
4.2.6. Mass Media
4.2.6.1.Radio

Role of radio in development can be multi-faceted as it can serve to pass messages, improve the
capability of calling upon and organizing groups and organizations, enlarge the forum for social
dialogue, provide effective capacity building of the community, raise awareness and knowledge of
community issues, bring the people’s voice to the higher level of their political structure and
mobilize the community to tackle issues of collective interest (SADC, 2004:50). Radio is also the
best mass medium for reaching numbers of people in rural area because of its accessibility and its

cheapest cost.

It is therefore, using radio as source of information and forum for public discussion will bring
women to participate in the community issue. In the study area, the researcher observation and the
respondent’s idea implies mostly men are listening radio than women to obtain information as they
are mostly the owners of radio receiver. Additionally, even if listening to radio is possible while
doing other things; most women are not willing to listen to radio programs while they are doing their
household activities at daytime that is matter of awareness for instance. On the other hand, WCYA
office director pointed out as women'’s illiteracy is the main problem that is an obstacle to operate
radio, mobile phone or other communication materials.

COD from his side also explained the problem as follows:
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Women less likely listen to radio because of lack of understanding and other external factors
and we are trying to create awareness to them at least to have one radio receiver in their
development group and to use the information they get for their discussion.

From the beneficiary’s side, interview respondent from “yecha” (06W1) kebele said:
Listen to radio is important when the program targeted to us...mean I need to listen some
important programs that may be similar with my life style. If not what is its importance, for
example, when I listen to women who obtained money from poultry and caw reproduction I

am impressed. That is what I mean important to us.

Radio is the best to diffuse innovation or technology, easy to communicate health issues, and other
important information in which the area is remote. In areas where there is not sufficient access to
electriccity, it is the only mass media tool. Nevertheless, from the respondent’s idea and the
observation practice, there are some drawbacks among this type of communication tool at the study
area. (1)Even if using radio to educate and creating awareness for rural women is the best tool
because of its accessibility and easy to afford, the women living in this area cannot accessed it. (2)
Proximity, context and language that Ethiopia and Amhara radio used are not well understood to
them (the above respondents idea showed that she needs radio program that shows similar lifestyle
with her). (3) As environmental factors it is not allowed woman to operate radio at home rather a
man controls it especially in family who are aged and illiterate. In some situation if he is not at
home, listening to radio will be impossible to the family. On the other hand, buying radio battery and
operating it appropriately are considered as factors in addition to the traditional attitudes of the

community.
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Consequently, the data demonstrated first, creating awareness about equality is very important. The
man has to allow woman to use radio receivers freely. Second, running community radio that will
make women to have their own voice about their live in their community is important. As it can be
understood from 06W1, woman respondents they need context based program which targets to their
way of life. If it is available, it is possible to promote development agendas of the community,
motivate women to express themselves, and possible to inform women about their rights (which is
directly related to power distribution) by using their local language and context that is easily
understandable to them.

Third, giving emphasis to create awareness among the community should be done especially;
women’s need education about the importance of information, which helps to know their rights and
role in their community. Forth, enhancing the community to develop their information seeking
behavior can make women to use radio for acquiring different information. At the last, the message
that is communicated to the community in any means should be powerful to change men’s attitude
towards women equality. If the community’s attitude is positive towards women, they will be free
from any domination and get better accesses that make them informed.
4.2.6.2.Video (TV)

Video is a medium that could be used to encourage people’s participation, to share experience and to
generate discussion on crucial issues or facilitate the learning process (concerning new skills or
required knowledge (SADC: 2004). In many ways, it is powerful and empowering tool that can raise
awareness and increase knowledge since it has power to create image on humans mind. Related to
this reality, health extension agent from Keble 07 told me her experience as follows:

When we communicate with women who have television they are likely better to discuss and

reach on conscience about vaccination, family planning and other issues because they know
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something from advertisements and programs. One day when we discussed about family
planning methods in development group, one participant from the group brought question
about contraceptive method she watched from television advertisement and the participants
actively exchanged their feelings in the discussion. Therefore, it makes our activities simple

as they came up with some idea before we meet.

The data T got from both of CO & WCYA office directors also showed in this woreda it is the best
way of information distribution method because of its visibility and the beneficiary’s attention when
they are invited to watch video at training or event celebration. Similarly I recognized from female
student’s FGD and one woman interview from 07 Keble (code 07W2) as it is acceptable way of
information distribution in the community because it can be understood by all whether they are
literate or not as it is visible. Therefore, it can be understood that its perceptibility can motivate the
audience to follow the message communicated through it. However, making it accessible to all
Kebels is the basic challenge as understood from COD and WCYA idea. According to them this
way of communication is used when training or event celebrations takes place at the woreda level

and sometimes at some Kebles which has accesses to electricity.

The researcher tried to see some of the recorded videos at the communication offices and it implies
that they are prepared for showing successes stories, experiences, and some innovations and
technologies. More over the communication office tried to collect different videos from other
Woreda’s communication offices and shows when there is training or meeting. Even if it is
important to show the real experience and has power to motivate women, accessibility of electricity

infrastructure found to be the main challenge. On the other hand, as women are less likely to attend
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training and some events which takes place far from their village they may not acsses it. Therefore

all women may not be benefited from this method.

Figer3. Video based training at the woreda
4.2.6.3.Print materials

Brochure, magazine, poster, newssheet and flyers

Print materials are important to use as guideline, to support discussion and to show steps with the
combination of word and pictures. Conversely, different researches put that these communication
tools are useless in most African countries because of illiteracy. In the study area, these materials are
distributed to the beneficiaries when different training, meetings and event celebrations are taken
place. In many places, posters were used to create awareness about gender equality and women’s
capacity especially at school, meeting hall, women’s and health extension offices. Since pictures
dominate the main part of these tools, it is advantageous to hold attention of the beneficiaries and
will be easy to understand the message even for those illiterate people. As a result, expanding its
distribution to other public gathering areas like market and bus station will be very important to
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address more women with the intended message. In addition, “Goh” is monthly magazine produced
by communication office of the woreda and helps to provide information however; its distribution is
limited to the office level. Sometimes, when it covers women related issues some copies are
distributed to women’s affairs office at kebele, school and health extension offices with the help of
WCYA office. Nevertheless, some of the interviewee respondents indicated that the community does
not care for these materials since they did not understand. In addition, when the government workers
read it to them, they did not listen attentively. Similarly, health agent from 07(Angewa) Keble said:
Sometimes we distributed written materials such as brochure, flyer and magazine. However,
most of them did not give attention since they cannot read it. Rather they need face-to-face
communication, and group communication. Relatively listen to radio is better for them than
the print materials.
Therefore, finding other mechanisms instead of using these print media is important. For example
putting pictures may attract their attention and helps them to understand easily and creating
awareness to use these materials as a source of information should be done even if they can’t read it
.They can be told to take them home and read them with the help of some one in the family who can

do. More ever, they can discuss the issues accordingly.
4.2.7. Interpersonal Communication

Interpersonal communication mostly takes place between two communicators and allows for
interacting each other. It is also the best way to share feelings and meanings among the
communicator’s through verbal and non- verbal messages. So as conducted by the previous
researchers from School of Journalism and Communication like Hiwote (2007), Fikerte (2007),
Haymanot (2013), and Asegdew(2013) showed interpersonal communication is the most appropriate

communication to create awareness and understandings in the rural part of Ethiopia.
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This is because due to environmental and cultural factors, in the community which has closed
culture, it is obvious that individual needs privacy especially it is preferable way for discussing
issues particularly for taboo communications. That is why the previous researches pointed that it is
an effective way of communication method to bring change in health related issues. Similarly, here
is health extension agent’s response about interpersonal communication in this particular study area:
As we are moving to village level, we are close to them and have better chance to contact
directly with them and face-to-face communication is our best way to discuss about family
planning, maternal and other health issues. In addition, they are also open to discuss with us

especially when we go their home because they need privacy.

Interview respondent from 06 kebele (06W1) said:
When I talk about different issues privately (face to face communication) with health
extension workers as well as with women’s office professionals it gives me freedom but if you
ask me to talk in the meeting or with..who was his name...(agriculture extension

agent)...and police I cannot say one word...

Therefore, both respondents’ idea showed that interpersonal and peer communications are preferable
method of communication in the area. This communication includes telephone calling and in some
case WCYA office uses this communication method as means to gather reports and other
information. However, there are some challenges such as networking, electricity for charging the
phone, lack of skill to operate and economy as well. Beyond this it can be possible to use telephone
calling for protecting harmful traditional practice, if and only if it is used in a cooperative manner for
example using for giving advice about health, justice (for those who are in the processes of charge),

giving information about market and so on. However, it needs cooperative manner from many
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concerned bodies and it may not be easy for development communicators as it needs time and other

resource.

4.3. Appropriateness of the Strategies
Communication strategy is a well-planned series of actions aimed at achieving certain objectives
through the use of communication methods, techniques and approaches (SADC: 2004). Even though
measuring empowerment is difficult due to its multifaceted nature, looking in to some of gender and
development practitioner’s categorizations can help to understand women’s level of empowerment
contextually and helps to examine whether the appropriateness of the employed communication
strategies are appropriate or not. These indicators as discussed by (VeneKlasen & Miller’s 2002:57)
are freedom of mobility, involvement in major household decisions, relative freedom from family
control, political and legal awareness, involvement in community and political activities, economic
security, awareness of choices, awareness of own health, participation in groups and desire for
information and new experiences and they concluded that women’s empowerment must be
participatory. With this understanding, the study found out that the designed communication
strategies played a crucial role for achieving some changes. For example, WCYA office annual
report (2005) showed that because of the employed communication strategies, harmful traditional
practices were reduced by 75%, gender equality guaranteed at 66.94%, and child growth condition

was riches at 53.7%.

However, most of the respondents idea on the other hand, as stated earlier displayed women in the
study area were not equally participating in economic, social and political activities and women are
somehow lugging behind because of internal (problem within themselves) and external

(environmental, cultural and social) factors. As an example, women were not equally attended on
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farmer’s fraining and they are not free to move to different public spheres. This result limited
participation of women on social, political and economic issues. Trainings at woreda level, public
meetings and print media were not appropriate tools for communicating issues because most of the
women are not literate and they cannot understand what is communicating through print media
outlets. In addition, men dominate different public meetings and women are left out from these
forums. As discussed previously, women’s development group, health extension workers, event
celebrations and school are relatively better ways of communication for participating women than

trainings and mass media.

Therefore, finding method that are more appropriate and creating encouraging working
environments is a must for empowering women. Instead revising the strategy in line with the
traditional ways of communication is also important. Because traditional systems of communication
are instrumental in the mobilization of people at the grassroots level for community development

and national consciousness and the traditional newsman is the only credible source of information
for the rural areas (Wilson 1987:88). But as different research findings like a study on family
planning communication in rural parts of Ethiopia by Hiwote (2007) and communication and girls'

education: the case of the Sidama ethnic group by Fikerte (2006) showed traditional means of

communication were not taken into consideration.

However, a study on trends and communicative potentials of “Dagu” for HIV/AIDS communication
in the Afar region by Gulilat (2006) confirmed that traditional communication tools in the region is
being more effective even more than mass media tools. Here in this particular study area the result is

almost similar with that of the previous two researches findings because according to COD response
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they did not use those traditional communication methods at all even if there are many traditional
social gatherings of women. From those traditional ways of communication methods, religious and
social gatherings are the major one. Those are “senebete”, “mahiber” and church (Sunday) are the
most respected and unmissed ways of religious gatherings. Because in this place all most all
societies are Orthodox Christian religion followers and participating in those gatherings is expected
from the society. Additionally the man needs his wife to be a member, he is responsible to cover her

role at home, and she has to go to the gatherings.

According to (Wiley 2009:149) for many women and men religious affiliations are central to their
lives, bringing personal fulfillment as well as an opportunity for collective engagement with social
issues. On the other hand market, “debo”, weeding, women’s “edir”, edir meeting(which takes place
once a month), Baptism, “wkir” ,”zkir” and coffee ceremony are their traditional communication
methods designed to strength their social relation. Therefore, these methods are the best ways to get
number of women at a time and possible to create agenda for their discussion in a systematic way.

Then they can discuss among the issue raised and build new knowledge as result of their

communication and they can empower themselves.

As Oxaal & Baden (1997:6), expressed empowerment is essentially a bottom-up process rather than
something that can be formulated as a top-down strategy. Understanding empowerment in this way
means that development agencies cannot claim to empower women, women must empower
themselves. The basic thing that should be taken in to account is create awareness among the society
in order to use those methods for public discussion by keeping its function as it is. For the sake of

entertainment, the communities also use Azmari, Shilalo, Kererto , and Fukera while they are
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coming together. However, men mostly control these. In some cases according to WCYA office
director, these folk media are used for educating the participants as entertainment while trainings or
event celebrations are prepared. However, women are not participated mostly and needs to motivate
them to speak about themselves and she will motivate others too because the method is among their
and they are interested to use it. At the end, further research is recommended to develop cultural

based and appropriate communication strategy for empowering women.

4.4. Prioritized Issues

In this woreda, there are identified areas that get prioritics based on this woreda context. Among
these health, agriculture, education, and protecting harmful traditional practice on women are the
major focus areas. Thus, the information flow depends on these particular areas in order to achieve
the intended development. According to WCYA office director the Woreda gives priority to
eradicate child and maternal death in health sector, eradicating illiteracy through accessing education
to them including adult education , increasing farmer’s productivity through irrigation and poultry,
and protecting harmful traditional practice on women by organizing the community are the basic
area. Therefore, it can be conclude that health, agriculture, education and protecting harmful
traditional practices are the focuses of any communication tools. This are very important to
empower women because woman’s empowerment for feminist activists is not about replacing one
form of empowerment with another women’s empowerment should lead to the liberation of men
from false value systems and ideologies of oppression. It should lead to a situation where each one
can become a whole being regardless of gender, and use their fullest potential to construct a more

human society for all.
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Similarly, Parsons (1988) in Sadan (1997:76) showed empowerment is a process of internal and
external change. The internal process is the person’s sense or belief in her ability to make decisions
and to solve her own problems. The external change finds expression in the ability to act and to
implement the practical knowledge, the information, the skills, the capabilities and the other new

resources acquired in the course of the process.

However most of the data showed that women are not informed about laws and their rights, which
impose negative impact on their decision making power. Women are in trouble especially when they
get divorced. This is because they are not aware about laws and regulations about how to be shared
their properties and related issues. As a result, women mainly in this area are not equally enjoy
freedom with men after divorced and most of the time she did not get her property. Here according
to most of the woman respondent’s idea, there is a great need of awareness creation activities about
constitutional rights, laws and different polices. If so women can empower themselves and starts to
face different challenges. To make out of this man’s operation and discrimination more participatory
approach is very important to bringing those different stakeholders at the center of discussion.
Through discussion and interactive participation the stakeholders can come to mutual understanding
and meaningful participation can be a means to empower themselves.
4.5.Communication Barriers

Some efforts are underway to empower women in social, economic and political sphere. However,
there are many challenges with regard to implementation because of lack of awareness among
different stakeholders and other social barriers. Communication barrier is the main problem that

interferes with the transfer of intended information from sender to receiver. Even if the barriers are
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different according to the method employed, generally it can be categorized in to economical,
environmental and technological problems. These are:-

Human power: - according to COD, the focal person to organize any activities about women is from
WCYA office and the office has no enough human power to run this activity. Similarly, WCYA

office director pointed out human power is their main problem.

Hlliteracy: - according Gallagher (1994:13) in most African countries the economic crisis means that
an increasing number of women have no opportunity to acquire literacy, basic communication skill
needed to cope with everyday information requirements of the modern world. Similarly, the data
showed in Molale Woreda most women are illiterates and it is an obstacle to get the intended out
come. Illiteracy has negative impact on women’s ’decision-making ability and the life they live at

all, and results in lack of technological skills to operate communication tools.

The idea I got from group one women’s focus group discussion respondents (07WG6) is being

witness to the above statement. She said as follows:
The first time I know how much my illiteracy hurt me was when I was injured with “TB”
disease. I do not know the time to take my medicine unless my child or husband is with me. I
bought the clock because the doctor said me I have to take the medicine by keeping the
appropriate time to be free from this disease. But I cannot understand how it works and I
always need other’s help even I was traveling to my neighbor with my clock when my child
or husband is not at home.

Consequently, the wrong choice of channels like print materials, (which needs literacy skills to read

and understand the content) may result failure of communication. Here the WCYA office director
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pointed as they working with the collaboration of education bureau to reduce women’s illiteracy rate
through education that is called adult education.

Infrastructure and ownership: - communication technologies are the basic nputs to change the
society’s life at large. But with regard to information communication technology infrastructures
there are considerable differences among women and men which restrict them from accessing the
right information at the right time. Lack of transport infrastructures and geographical distance may
not let them to participate in trainings at woreda and lack of electricity is what makes them to have
lack of information in many ways. On the other hand, mostly women do not possess communication
materials like radio, mobile and others. The researcher observed that mostly women are not using
mobile rather her husband have it. Regarding to this most of women respondents said they do not

have it because of they cannot operate it and they can’t get electricity acsses to recharge the battery.

Luck of attention: - both the beneficiary’s side and those of information distributor’s (development
communicators) share this problem. According to WCYA, office director response there is problem
of giving attention as their normal activities among most of agriculture agents and school directors.
COD 1n his part also said there is a gap among women’s interest, they are less interested about
information (matter of information seeking behavior).
Attitude: - in this environment, the attitudes towards women did not encourage them to participate in
public dialogue. Respondent from female students FGD said:
Woman cannot participate in arbitration practice of the community, when I was asking my
father why it is, he responds me as she cannot bring the two opposite parties together
because it needs experience and capacity.

Opinion leader interviewee (priest and secretary of Sebeka gubae) (code 070P1) also said:
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We did not have female members in our committee that is called “Sebeka gubae”. This is
because of our trend we follow, we did not see women in such activities before and that is
why we did not have now. We also discuss issues about our church after we finish the prayer
and send them to their house.

He also remembered that there are folk songs and figures of speech which show inequality between
women and men. Folk songs like “C4réd.é- 9°C 71 hlda@: 8877 hLa: Nhoot @& AL
MAL@ * through this folk song negative message is transferred as men are very important than
women.

Here are also some of figures of speech he remembered “ATHANLC @77 AE CéaMlm@ hA7
P and f U (1

AT PLIMT@ a0bT hPLLI°T N A hdd hdd ATAIS NIeR (T TP
No2& PAP ‘10-G::These figures of speeches can demonstrate inequality between women and

men, it restrict women from expressing herself and leads her to be silent,

Therefore, from the above ideas we can understand that there are negative attitudes towards women
that showed woman do not have capacity to do such public activities. However, it does not mean that
the above sayings existed only in the area rather it exists everywhere in the country. So, how can
women communicate with other? as they are restricted from such community’s dialogue which is
accessible to them. Therefore, changing these types of attitude in the community needs more effort,
because as expressed by Elisheva Sadan awareness of a broader environment advances individual

empowerment processes. That is to say, the environment is a means of encouraging empowerment

(Sadan, 1997: 200).
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On the other hand, from some of the respondent’s idea it is possible to deduce that there is positive
attitude towards women, which are adopted through time these are woman is better than man in
generating solution, she is fast to adopt new idea than man and she is risk taker. In addition, some
changes also observed that are achieved because of the employed communication strategies such as
they have equal right with men and she can do what man can do, but this understanding is too few.
Time and lack of freedom to public sphere: - most of the time women occupied at household and
family care activities the whole day and they may have not time to participate on public discussions.
On the other hand women are not free to move everywhere without getting permission from their
husbands or their families (if not married) which is an obstacle to woman who needs to participate in
training, meeting, and other public dialogue.

Misunderstanding: - communication can fail if misunderstandings between the communicators
occur. It may be resulted from the communicator’s power difference, language, culture, interest and
the message itself. That is why some misunderstandings were created between agriculture agents and

women and between the development communicators too.
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Chapter Five
Conclusions and Recommendations

5.1.Conclusions
The study was about assessments of women empowerment communication strategies and tools
employed at Molale woreda that is found in North Shewa Zone in Amhara regional state. The study
especially focused with reference to communication strategies and tools employed by
communication and Women’s, Children and Youth Affairs Offices. The role of communication for
empowering women was conceptualized to fill the knowledge gaps, create awareness, change
attitude, increase participation, facilitate dialogue (bringing the stakeholders at the center of
discussion), and building self-confidence. For fostering social change and making women at the
center of public discussion participation becomes a favored approach of empowerment as an end in

itself or as means to an end.

The analysis was based on participatory communication theoretical framework that is a favored
approach for achieving empowerment and sustainable development. The two concepts which are
communication for women empowerment and communication for development is seen as closely
related as development can play a major role in driving down inequality between men and women
and in the other direction empowering women may benefit development to be real and sustainable

development. Therefore, these concepts come together under participatory approach.

Since empowerment 1s directly a question of power between men and women information can
reduce this inequality by filling the gap they have. This is because women who are exposed to media

will have better understanding of issues than those who have not by feeling the knowledge gaps they
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have, by making them to develop their self-confidence, and by increasing their participation in

political, economic and social issues. Then information can be a means to get power and crucial

commodity to bring women in to the man world and to make them informed decision maker which

can directly affect their life.

The findings show:

>

Women empowerment communication strategy designed by this Woreda was communicated
by using interactive communication tools which are interpersonal communication (more with
health extension and WCYA office agents), group communication (among themselves and
development communicators).

Mass media were the least way of information source for women in the study area. This
emanated as a result of illiteracy, economical problem, lack of technological skill, ownership,
context (content of the message), proximity and language (for those of women who has
access to radio) and lack of awareness.

Different women’s associations especially development group, health extension workers,
school and event celebrations were the preferable ways of communication methods by the
women and by development communicators too.

Agriculture, education and health related information got emphasis to be covered reputedly
by the employed communication tools.

Women in the study area had limited access to information. This was a result of limited
access to the new information and communication technologies, lack of freedom to public
sphere, illiteracy, lack of technological skills, limited participation in different public forums,

and the existing negative attitude of the community towards women. The negative attitude
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towards women is within themselves too, women by themselves lack motivation since they
believe as they can’t perform task equally with men

Women in the study area have lots of traditional and religious communication tools that are
established for the sake of strengthen their social relationship. However, these are not
opened for discussion and not used by development communicators as well.

There are some harmful traditional practices and sayings existing there which restrict women
from expressing themselves in the public sphere and results woman to be silent. These
traditions are learned through families and community activities.

Generally, the findings can be concluded that as a strategy to support women in Molale
woreda economically, women, children and youth affairs office prepared trainings, meetings,
workshops and event celebrations. To encourage their activities in social and political
phenomena’s, women were grouped in to different women’s associations. More to achieve
the strategies interpersonal communication with health extension agents, institutions
(schools), and mass media at the least were employed as communication tools.

At the end, the communication strategies employed to empower women in this study area
(Molale) were designed to be participatory, however the level of participation is said to be for
the sake of informing and getting feedback. However, genuine participation or participation
for empowerment has to emphasis on two-way communication and enables the stakeholders
to participate at every process. However, limitations were there to implement the strategies

practically.
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5.2.Recommendations
Based on the findings, the study pointed out the following recommendations:

» Opportunities must be created to make women active participants in different public
dialogues. Meaningful participation encourages women to speak up and act independently; it
can be a means for fostering empowerment processes. Through the dialogues it is possible
to reach on mutual understandings, women by themselves can be an actor for defining the
problem they face and finding the solution accordingly.

» Emphasis should be given to improve women’s accesses to communication and information
technologies like radio and mobile phone that has a great role for accessing information for
rural women. Having these communication materials may not be difficult for them what has
to be done here is creating awareness about how to use it. Mostly, in some cases, the man
controls these materials and even listening to radio is not allowed to the woman when the
man is outside the home. So making discussion with the concerned bodies may solve this
problem. On top of this, having accessible communication tools can make women to
communicate within themselves, their community and help to share experience.

» Communication distribution strategies should be revised to use traditional and religious
communication methods for the sake of distributing information and for women’s discussion
as well. This is because those social and religious gatherings are the most respected and
indispensible ways of gatherings by both of men and women in the area. Subsequently,
using these gatherings helps to get number of women since these are formed based on the
participants willingness. However, it needs care to use systematically as a forum for

discussion.
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Emphasis should be given to prepare trainings (women’s training) particularly and giving
focus to fill women’s knowledge gaps about different policies and strategies, laws,
constitutional rights and responsibilities and different technologies. Having appropriate
knowledge on these issues can make them to act independently and freely.

Awareness should be created among the opinion leaders and religious fathers to make
women free from men’s operation since they are respected bodies in the community. If they
are being aware about women equality, they can create better environments for women since
they are the one who sets and teach rule and regulation for men and women as they take
from their fathers through oral tradition for instance. Nussbaum strength the idea as while
religious traditions have been a source of oppression for women, they have also been
powerful sources of protection for human rights, of commitment to justice and of energy for
social change (2000:178).

Like health extension workers assigning development communicator (targeted to create
awareness about polices, laws and strategies) can be important to fill the observed gaps.

As a final point, creating well democratic system and environment is mandatory since
having such system of communication approach needs meaningful participation of the
society because real empowerment is about meaningful participation.

The study depended on interpreting the collected data and it recommends further researchers
to find out the appropriate and cultural based communication strategy for empowering

women.
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Appendix I

v Semi-structured interview questions for communication office director (for Ato Addis Ketsela)

(translated from Amharic)

1.
2.

S N O N o v A

Fu 2D

What is women’s empowerment for you?

How does the role of information placed for the empowerment process?

How women in the area accesses information? What are the tools you are using to provide
information for women?

What are the issues you give priority?

Did you think that women in the community are informed equally with men?

How do you get feedback from women?

Do you have a unique method aimed to create awareness about polices and strategies for
women?

Semi-structured interview questions for women respondents

Do you have acsses to communication tools?

Do you know about the communication strategies employed by women’s affairs office?
Have you an access to participate at training, meeting and other public forums?

What type of information you need to change yourself?

What are the challenges you face?

Semi-structure interview question for health extension agents

How are you communicating with women?

Which methods of communication are preferable?

How do you design the message you need to communicate?

Is there any challenge you face?



Appendix II

Guide lines for focus group discussion

A.
L.

Ll o By M R W S

© o N o

90N v W N ey

Question that explore ideas from opinion leaders

What are the role of women and men in your community?

What are the communicative strategies used to teach women and men their role?

What are the strategies used to silent women?

Are women allowed to express themselves in public?

Are women allowed to participate in arbitration activities in the community?

Question that explore ideas from women

How do you get different information about social, political and economical phenomena’s?
How do you see the role of current information for bringing change in your daily activities?
How do you communicate among themselves?

How much are you aware about the communication tools available in your community?
How do you evaluate the communication strategies used by communication office and
women’s affairs office?

Are the messages understandable?

Do you think that you are aware of policies and laws concerning yourself?

How are you treated in political, economical and social activities in your community?

How do you share experience among yourselves?

. What type of information you think crucial for you?

. Do you think that there are areas you need to support from other parties?
. How do you observe your role in the community?

. The problem you face and the solution you think

. Questions that explore ideas from students (girls)

What is information for you?
Where and how do you get it?

Do you have access to communication tools in your school or home?

Do you think that your mother is informed equally with your father?

Do you have opportunity to do your home work equally with your brothers?
Are you allowed to express yourself in your family?

Are women equally treated with men in your school and community at large?
Do your mothers have an opportunity to decide on your family’s life?
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Appendix V

Profile of data sources

A. In depth interview respondents (key informants)

No Participants | Participants | Sex Age Education | Occupation | Address
name Coile status
1 - W1 F 36 BA Degree | WCYAO Molale
Director
2 - e M 42 Degree COD Molale
3 - 07H1 F 25 Diploma Health Angewa
extension
professional
B. Interview respondents
Participants Particip | Sex Age Education | Occupation | Address
No name ants status
Code
= 07W1 |F 38 M Farmer Angewa
1.
- 07W2 |F 27 10™ Farmer Angewa
2.
3. - 07S1 F 17 g™ Student Angewa
4 - 070P1 |M 50 - farmer Angewa

Xl



- 07SD 34 Degree School Angewa
director
- 06AR 42 Diploma Agriculture | Yecha
extension
- 060P1 53 Farmer Yecha
- 06W1 35 6" farmer Yecha
- MR 17 9" Student Molale
C. Focus group discussion respondents
Participants code
1. ABI1 At Angewa
2. AB2 .
3. AB3 TRy Grade
4. AB4 school
5. ABS 8™ students
6. AB6
7. AB7
8. ABS
Group one 9. AB9
1. BE1
2. BC2
3. BC3

Xl



4. BC4 At Angewa
5. BC5 hool
Group two 6. BC6 SEIa0 Grade 7™ students
7. BC7
8. BCS8
9. BC9
10. BC10
D. Women’s focus group discussion
Group One
No Name Code Age | Education Address | Occupation
status
1 - 07W@Gl1 47 - Angewa | Farmer
2 . 07TWG2 32 3 & Farmer
3 - 07WG3 - & Farmer
38
4 - 07WG4 - “« Farmer
59
5 - 07WGS 50 = < Farmer
6 - 07WG6 48 - “ Farmer
7 - 42 P & Farmer
07WG7
Group two
1 - 06WGl1 28 6 Yecha Farmer
2 - 06WG2 22 9 Yecha Farmer
3 - 06WG3 26 10 £ Farmer

X1l



4 - 06WG4 22 9 & Farmer
5 - 06WG5 23 10 “ Farmer
6 . 06WG6 30 8 “ Farmer
7 - 06WG7 20 7] g Farmer
E. Opinion leaders
No Name Code Age Education Occupation
status

1 . 070D1 55 5 Farmer
2 - 070D2 48 3™ Farmer
3 - 070D3 50 - Farmer

4 - 070D4 49 47 Farmer
5 - 070D5 5 G Farmer
6 - 070D6 62 2™ Farmer
7 - 070D7 58 - Farmer

8 - 070D8 54 2™ Farmer

9 - 070D9 36 Tl Farmer
10 - 070D10 43 50 Farmer
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