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Abstract 

This study aims to examine the assessments of social media users on marketing strategy. It 

discusses the challenge and opportunity of social media in building customer relationship, target 

market and marketing mixes such as product, price, promotion and place and the research apply 

descriptive study in quantitative research approach based on primary data. Questionnaires are 

prepared both for online users and as postal (hard copy). The online questionnaire are distributed 

and collected from Ethiopian Facebook users by Google drive form software. Statistical tests are 

used for analysis and it is automatically analyzed by this software.The study finds that most 

Ethiopian social media users agree: social media have an impact (positive or negative) in 

building a relationship with customers; Social media (Facebook) can be used for market 

segmentation; Social media are suitable for promotion, brand building and to get feedbacks, So 

thatBusiness companies can use social media for building a relationship, for market research, 

selling activities, promotion activities etc. However, a careful planning and execution is 

necessary. Any mistake can be spread for millions of customers in a minimum of time and with 

almost zero cost. 

 

Key words: -Social media, platform, marketing, social media marketing, like, Facebook, 

promotion, brand, target market, advertisement. 

  



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

iii | P a g e  
 

 

Table of contents 

ACKNOWLEDGEMENT .................................................................................................................................... i 

Abstract ......................................................................................................................................................... ii 

Table of contents  ........................................................................................................................................ iii 

Table of contents .......................................................................................................................................... v 

List of Tables ................................................................................................................................................ iii 

Chapter One: Introduction ............................................................................................................................ 1 

1.1 Background of the study ..................................................................................................................... 1 

1.2 Definition of Terms ............................................................................................................................. 2 

1.3 Statement of the Problem .................................................................................................................... 3 

1.4 Research Questions ............................................................................................................................. 4 

1.5 Research Objectives ............................................................................................................................ 4 

1.5.1 General Objective ........................................................................................................................ 4 

1.5.2 Specific Objectives ...................................................................................................................... 5 

1.6 Significance of the Study .................................................................................................................... 5 

1.7 Scope of the Study .............................................................................................................................. 5 

1.8 Limitation of the Study ....................................................................................................................... 5 

1.9 Organization ........................................................................................................................................ 6 

Chapter Two: Review of Related Literature .................................................................................................. 7 

2.1 Social Media ....................................................................................................................................... 7 

2.2 Marketing Strategy ............................................................................................................................ 10 

2.2.1 Target Market ............................................................................................................................. 11 

2.2.2 Marketing Mix ........................................................................................................................... 12 

2.3 Social Media Marketing .................................................................................................................... 13 

Chapter Three: Research Methodologies ................................................................................................... 17 

3.1. Introduction ...................................................................................................................................... 17 

3.2. Research Approach .......................................................................................................................... 17 

3.3. Data Collection Tools ...................................................................................................................... 17 

3.4. Source of Data .................................................................................................................................. 17 



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

iv | P a g e  
 

3.5. Population and Sampling Techniques .............................................................................................. 18 

3.7. Data Analysis Technique ................................................................................................................. 18 

3.7 Reliability .......................................................................................................................................... 19 

3.8 Validity ............................................................................................................................................. 20 

Chapter Four: Data Presentation, Analysis and Interpretation .................................................................. 21 

4.1. Introduction ...................................................................................................................................... 21 

4.2 Demographic Variables of the Respondents ..................................................................................... 21 

4.3. Presentation and Analysis of Collected Data ................................................................................... 22 

Chapter Five: Summary, Conclusions and Recommendations ................................................................... 33 

5.1 Summary of Findings ........................................................................................................................ 33 

5.2 Conclusions ....................................................................................................................................... 33 

5.3 Recommendations ............................................................................................................................. 34 

Appendix 1: - Questionnaire in Local Language .......................................................................................... 40 

Appendix 2:- Questionnaire in English ........................................................................................................ 45 

 



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

v | P a g e  
 

List of Tables 

Table 1. The reliability coefficient Cronbach‟s alpha------------------------------------------------- 19 

Table 2.  Demographic Data of Respondents (Age and Gender) ------------------------------------ 22 

Table 3. Impact of Social media------------------------------------------------------------------------ 32 

 

List of Figures 

Figure 1.  Independent and dependent variables affecting marketing strategy--------------------- 16 

Figure 2.  Facebook Joining Year of the Participants------------------------------------------------- 23 

Figure 3. Number of Facebook Friends----------------------------------------------------------------- 23 

Fig 4. Time Spent on Facebook------------------------------------------------------------------------- 24 

Fig 5. People interest--------------------------------------------------------------------------------------- 24 

Figure 6. Personal Data---------------------------------------------------------------------------------- 25  

Figure 7. Purpose of Facebook-------------------------------------------------------------------------- 26  

Figure 8. Conventional Media--------------------------------------------------------------------------- 26 

Figure 9.  Facebook Advertisement--------------------------------------------------------------------- 27 

Figure 10. Facebook to spread message---------------------------------------------------------------- 27 

Figure 11. Facebook in getting comments-------------------------------------------------------------- 28 

Figure 12. Facebook Page “like” button---------------------------------------------------------------- 28 

Figure 13.  Facebook as a tool to get Feedbacks------------------------------------------------------- 29 

Figure 14. Experience in browsing Companies Facebook page ------------------------------------- 29 

Figure 15. Experience on “like”------------------------------------------------------------------------- 30 

Figure 16. Experience on Facebook advertisement-------------------------------------------------- 30 



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

vi | P a g e  
 

Figure 17. Experience on asking consultation from friends------------------------------------------ 31 

Figure 18. Excitement on Facebook friends Post------------------------------------------------------ 31 

 

  



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

1 | P a g e  
 

Chapter One: Introduction 

This chapter introduces the reader about social media marketing. First, it discusses about the 

nature of the subject matter, includes definition of the terms, statement of the problem, research 

questions, research objectives and significance of the study presented. Finally, scope of the 

study, limitation of the study and organizational structure outlined. 

1.1 Background of the study 

In today‟s technology driven world, social networking sites have become an avenue where 

retailers can extend their marketing campaigns to a wider range of consumers. Chi (2011, 46) 

defines social media marketing as a “connection between brands and consumers, [while] offering 

a personal channel and currency for user centered networking and social interaction.”   

The tools and approaches for communicating with customers have changed greatly with the 

emergence of social media; therefore, businesses must learn how to use social media in a way 

that is consistent with their business plan (Mangold and Faulds 2099). This is especially true for 

companies striving to gain a competitive advantage. This review examines current literature that 

focuses on use of social media as an extension of their marketing strategy.   

Social media present a big challenge to organizations that have up till recently been able to 

control their communications and marketing via traditional media channels (Strategic Direction, 

2010; Gillin, 2009). The wide range of different online applications enable the “sharing of 

information, experiences, and perspectives throughout community-oriented 

websites” (Weinberg, 2009, p.1).They are growing in popularity due to the advantages they offer 

consumers such as transparency, referrals, and ease of communication, and the empowerment 

they bring (Urban, 2004). 

This constituency of internet-based social tools haverevolutionized how consumers communicate 

by word-of-mouth (WOM) (Eikelmann, Hajj and Peterson, 2008), although they have merely 

restored people‟s desires and ability to be social (Meadows-Klue, 2008). This has left marketers 

scratching their heads as to how to react (Mangold and Faulds, 2009). Since they represent a 

challenge for marketers, theresearcher student decided that social media would be the area of 
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interest for his study. The aim of this study is to explore the assessments of social media on 

marketing strategy. 

Social media‟s unique characteristics have eroded the control that marketers have over 

information (Strategic Direction, 2010) and the power is now with the consumer (Constantinides 

and Fountain, 2008). Consumers are having conversations about brands in which the brands are 

not involved and this is forcing brands to listen (Weinberg, 2009). With social media, a negative 

incident or experience of a consumer with a brand can be shared with millions of people very 

quickly via the internet as Domino‟s Pizza found out (Beaubien, 2009).Some researchers even go 

so far as to suggest that as a result of social media, the consumer now defines the brand (Li and 

Bernoff, 2008). 

 

It is expected the number of social media users will be increased dramatically in Ethiopia, 

because of the following reasons: First, the government has started a $1.6 billion project to 

expand 4g network across the capital city and 3g network all over the country (Ethio Telecom, 

2013); second, the population of Ethiopia is estimated around 99 million and most of them are 

young; finally, the number of Facebook users are increased at an alarming rate, for instance there 

is 35% from 2013 to 2015 (Internet Usage and Population Statistics for Africa, 2015). 

 

The outcome of the study will help as an input in general for business companies and in 

particular Ethiopian business companies as an input to decide on using social media platforms 

for building their companies brand, promoting product, getting feedbacks, selling their product 

and building a long term relationship with its customers. 

1.2 Definitions of Term 

The following key terms are operationally defined as they are used in this study. 

Blogging: - a kind of online interactive journal 

Facebook: - one of a social network interactive platform that allows users to write messages in 

text, picture, audio and video format (Facebook, 2011). 

Like: - it is a button used to show you enjoyed the post. 

Like page: - In business perspective, it is a button which is located on Facebook page. It helps a 

business company to interact with its customers. 

http://www.internetworldstats.com/stats1.htm
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LinkedIn: - a social network usually used by professionals. 

Market: - It is a collection of buyers and sellers. 

Marketing: - It is a function and process of managing customer relationship by offering a value. 

It includes creating a product and communicating about it. 

Marketing Strategy: - planning and execution of ideas, products and services (Kotabe and 

Helsen, 2008) 

Micro blogging: - an interactive journal with limited character. 

Platform: - a site used to post multimedia files. 

Post: - Any multimedia such as text, image or video which is uploaded to Facebook page. 

Share: - a button used to spread posts to friends. 

Social media: - set of internet based interactive tools that allow people to share ideas (Safko, 

2012). 

Social media marketing: - it is a process of interacting and building a relationship with 

customers and makes the products available if the customers need it. 

Twitter: - a micro blogging social media site, which allows users to send 160 characters. 

Web: - an interactive internet based platform. (Safko, L. (2011) and Mayfield, A. (2010)) 

1.3 Statement of the Problem 

Social media platforms are primarily used to connect people. They are suitable devices for 

sharing ideas, observations and experiences. It is feasible to comment, share, and review 

corporate or other individual messages with these media. A corporate message can be reached 

for millions of customers by these users. In marketing perspective, business companies (brands) 

can communicate with its customers through social media platforms. Engaging customers, 

building brand, promoting product, making a research are feasible by using these media in 

addition to that it allow firms to engage in timely and direct end-consumer contact at fairly low-

cost and higher levels of efficiency than can be achieved with more traditional communication 

tools, so that understanding the effect of social media on marketing strategy primarily help 

organization to adjust its marketing according to the needs and wants of its customers. In doing 

so the organization will be able to maintain its‟ current customer base by effectively responding 

to their demand.  

 



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

4 | P a g e  
 

Moreover, consumers have got power because of this media. Influential individuals have a power 

to spread bad or good messages to millions of people. According to Internet Usage and 

Population Statistics for AfricaNov 15, 2015there are tremendous amount of people around the 

nation using social media especially Facebook to interact with each other. However, 

multinational companies that are hosted in Ethiopia have no localized and dynamic social media 

marketing tool. For instance, Diageo, Heineken, Coca-cola, Pepsi, ZTE etc have no localized 

Face book, twitter, LinkedIn pages. Moreover, they are not ready to use opportunities and to 

minimize the risks of social media (Internet Usage and Population Statistics for Africa, 2015). 

So, this research aimed for giving evidence for marketers about the impacts of Ethiopian social 

media users in marketing strategy. 

1.4 Research Questions 

The main theme of this study was to provide evidence for business companies on social media 

users perspective on promotion of products, research method, brand building, distribution of 

products and price of the product in social media platform. This dissertation, therefore addresses 

the following basic research questions: 

1. Which type of social media is preferred by Ethiopian social media users to spend most of 

their time? 

2. How social media enable business firms to segment the market? 

3. Which marketing strategy components (target market, product, price, place, promotion, 

building a relationship with customer) are more appropriate to apply for social media 

users? 

4. What are the impacts of social media users on marketing strategy? 

1.5 Research Objectives 

The research has general and specific objectives. 

 

1.5.1 General Objective 

The general objective of this paper is to study the impact of Social media users in marketing 

strategy. 

http://www.internetworldstats.com/stats1.htm
http://www.internetworldstats.com/stats1.htm
http://www.internetworldstats.com/stats1.htm
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1.5.2 Specific Objectives 

The specific objective of this research endeavor includes: 

1. To examine thetype of social media preferred by Ethiopian social media users to spend 

most of their time. 

2. To study how social media enable business firms to segment the market. 

3. To examinewhich marketing strategy components (target market, product, price, place, 

promotion, building a relationship with customer) are more appropriate to apply in 

Ethiopia social media users? 

4. To examine the impacts of social media users on marketing strategy? 

1.6 Significance of the Study 

The outcome of the study will help as an input in general for business companies and in 

particular Ethiopian business companies as an input to decide on using social media platforms 

for building their companies brand, promoting product, getting feedbacks, selling their product 

and building a long term relationship with its customers. It enables business companies as an 

input to craft their social media marketing strategy. Moreover, this study is a review for tools and 

techniques of social media. The paper also helps an individual researcher as a reference of 

similar projects. 

1.7 Scope of the Study 

This paper studies social media impact on marketing strategy. The marketing strategy scope is 

only on building a relationship with customer, the target market and 4p‟s of the marketing mix 

i.e. Promotion, Place, Price and Product.  

1.8 Limitation of the Study 

There will be notable contributions from this study especially,thosesocial activities to develop 

companies‟ performance, the significance of this study need to be viewed and acknowledged in 

lights of its limitation. The limitation of this study includes: first, the collected data may not be 

sufficient to conclude for all kind of social media users; second, the participants may not give 

trust worthy answers; third, most of the respondents are social media users who lived in the 

capital city. 
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1.9 Organization 

The paper will be organized into different chapters as follows: 

The first chapter consists of the introduction of the paper which includes background of the 

study, statement of the problem, objective of the study, significance of the study, methodology, 

scope and limitation of the study and structure of the paper.       

 

The next chapter deals with review of related literature which is the backbone of the study since 

the validity and reliability of the research will be backed by stating the viewpoints of different 

authors concerning the topic under study. Then, the research methodology will be discussed 

which consists of the research approach, data collection methods, sources of data, sampling 

method and sampling size, data analysis techniques. 

 

After discussing the research methodology, the next chapter deals with the outcomes of the study 

which will be completed following the accurate interpretation of the findings of the study with 

appropriate data analysis technique.  The last chapter, chapter six, outlines summary, conclusion 

and recommendation of the study. 
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Chapter Two: Review of Related literature 

This chapter critically reviews the theoretical background of social media marketing. Its 

emphasis is on social media platforms, marketing strategy and social media marketing. In the 

first part, social media platforms which have more active users are discussed. In the second part, 

the theoretical background of marketing strategy i.e. marketing mix and target market will be 

reviewed. Finally, social media in marketing mix and target market will be discussed. 

2.1 Social Media 

To consider social media as a marketing tool a retailer must understand every aspect of it. Social 

media cannot be understood without first defining Web 2.0: a term that describes a new way in 

which end users use the World Wide Web, a place where content is continuously altered by all 

operators in a sharing and collaborative way (Kaplan and Haenlein 2010). “It is much more to do 

with what people are doing with the technology than the technology itself, for rather than merely 

retrieving information, users are now creating and consuming it, and hence adding value to the 

websites that permit them to do so” (Campbell et al. 2011, 87). Web 2.0 has evolved from simple 

information retrieval to interactivity, interoperability, and collaboration (Campbell et al. 2011).    

Kaplan and Haenlein (2010, 61) define social media as “a group of Internet based applications 

that build on the ideological and technological foundations of Web 2.0, and allow the creation 

and exchange of user generated content.”  Sinclaire and Vogus (2011, 294) cite O‟Reilly‟s 

(2005) definition: “social media is a broad term that describes software tools that create user 

generated content that can be shared.” However, there are some basic features necessary for a 

website to meet the requirements as a social network website: the site must contain user profiles, 

content, a method that permits users to connect with each other and post comments on each 

other‟s pages, and join virtual groups based on common interests such as fashion or politics. 

(Gross &Acquisti, 2005; Ellison, Steinfield& Lampe, 2007; Lenhart& Madden, 2007; Winder, 

2007; Boyd & Ellison, 2007 as cited in Cox 2010). 

The phrase social networking sites‟ is often used interchangeably with social media. However, 

social media is different because it allows participants to unite by generating personal 

information profiles and inviting friends and colleagues to have access to those profiles (Kaplan 
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and Haenlein 2010, 63). Thus, social media is the environment in which social networking takes 

place and has altered the way in which consumers gather information and make buying 

decisions.    

Consumers‟ Sentiment toward Marketing (CSM) is a factor consider by researchers to measure 

how well consumers will perceive social media marketing. CSM is defined as a concept which 

refers to the general feelings that consumers have for marketing and the marketplace (Lawson et 

al. 2001as cited by Mady(2011). An individual‟s perception of the overall marketplace plays a 

major role in whether or not they are motivated to partake in consumption activities (Mady2011).  

In order to create a successful marketing campaign via social media, a consumer must be open to 

the technology.  Consumer technology readiness is defined as 4“people‟s propensity to embrace 

and use new technologies for accomplishing goals in home and work” (Parasuraman, 2000 as 

cited by Mady 2011, 195).  Consumer technology readiness is important for retailers to 

remember when marketing on social networks because if their intended target market does not 

use social media, is not familiar with it, or perceives it negatively, then their social media 

marketing will be unrewarding. Analysis of technology readiness can determine if marketing via 

interactive advertising would be a good fit for a retailer‟s target market.     

The Innovation Adoption Process (IAP) is another instrument that provides information on a 

consumer‟s acceptance of new technology. The IAP is the progression through which an 

individual goes through the innovation-decision process (Rogers as cited in May 2011). Five 

steps make up the process: knowledge of the innovation, forming an attitude toward the 

innovation, deciding to adopt or reject the innovation, implementation of the innovation, and 

confirmation of the decision (May 2011).  Knowledge of IAP can help marketers obtain a social 

media marketing campaign that is fulfilling.    

Social media has advanced from simply providing a platform for individuals to stay in touch 

with their family and friends. Now it is a place where consumers can learn more about their 

favorite companies and the products they sell. Marketers and retailers are utilizing these sites as 

another way to reach consumers and provide a new way to shop. “Technology related 

developments such as the rise of powerful search engines, advanced mobile devices and 

interfaces, peer-to-peer communication vehicles, and online social networks have extended  

marketers‟ ability to reach shoppers through new touch points” (Shankar et al. 2011, 30).    
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Shopper marketing is a new concept that has emerged, creating a new touch point for the 

interactions between businesses and consumers. Shopper marketing is “the planning and 

execution of all marketing activities that influence a shopper along, and beyond, the entire path 

of purchase, from the point at which the motivation to shop first emerges through purchase, 

consumption, repurchase, and recommendation” (Shankar et al. 2011, 29).  Perceived fit is an 

important factor for retailers to consider for shopper marketing; perceived fit is the amount of 

similarity between an extension product category and existing products affiliated with the brand 

(DelVecchio and Smith as cited in Cha 2009). The more people perceive shopping services on 

social networking sites as useful and easy to use, the more likely they are willing to shop for 

items on social networks (Cha 2009). Providing shopping services on social networks can 

provide business growth for retailers due to the diversity of consumers who use social media 

sites. The wide range of consumers utilizing social networks means that most target markets can 

be reached (Cha 2009). This provides an effective platform for retailers to promote their brand 

and products to potential consumers. According to Shankar et al. (2011), shopper marketing can 

join forces with shoppers to improve products, create clear messages, identify promoters, and 

serve as a connection to in-store activities, thus demonstrating the importance of social media 

within a retailer‟s marketing plan. Advancements within social media sites have created 

consumer communities that are defining new ways in which companies and customers can 

interact with one another to share information on brand products. For example, virtual brand 

communities are creating a computer-generated space for consumers and retailers to connect 

with one another via marketing.   

Micro blogging: - It is a text messaging social media. However, the text sizes are limited. 

Twitter is the most common type of Microblogging social media in which the person sends a 

message (tweet) to his followers. The numbers of characters are 140. It is one of the most 

popular social media with 284 million active users (till the end of March 31, 2015). Its active 

users have an increase of 25% year by year (twitter, 2015). It is best used to express real time 

events, to build community, find new customers, to ask questions, to get customer support and to 

promote brand loyalty. 

Content Communities: - It shares a particular kind of content such as videos and photos. 

YouTube, Pinterest and Instagram are the most common content sharing social media platforms. 
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YouTube is video sharing platform and it becomes one of the most advertisement sites for 

companies. According to eMarketers report (2015, p.4) YouTube will bring $5.6billion from 

advertising at the end of this year. Instagram and Pinterest are also picture and short video 

sharing sites in which its active users are increasing. 

 

Blogs: - It is an interactive online journal, where the contents are organized with most recent 

first. It is usually written in conversational style. They have also a comment section. In this 

social media the content are called “blogging” and the writer are “bloggers” (Lietsala and 

Sirkkunen, 2008). The contents of blogging are video, photo and text. Marketers use blogs as a 

marketing tool because of its simplicity and popularity. They blog industry related news, 

updates, tips, ideas and recipes. According to Stelzner (2015, p.30) blogging is the place where 

most marketing activities takes place. For instance, 72% of business to business marketers have a 

plan to increase their blogging activity. Moreover, 71% of an experienced social media 

marketers use blogging for social media marketing purpose. 

 

Wiki: - It is a database or communal document which allows people to edit the content. It can be 

open, internal, or semi-open. The internal part uses for office purpose like writing a collaborative 

work. The main feature of this social media is the ability to distribute similar contents on the 

specific customers. Wikipedia, Wikia and Wiki how are some examples of wiki. 

 

Podcast: - It is multimedia files especially audios and videos and usually available through 

subscription. E.g. i-tunes Forums: - it is a place where virtual communities around the globe in a 

special topic discusses and argues. E.g. Microsoft forums 

2.2 Marketing Strategy 

Different authors define marketing in a different way and its definition is changing from time to 

time. Some of them see as one of a business function like human resource, finance, and 

accounting. Others see as a process of conception of ideas, planning, executing of a product and 

selling activities. The American Marketing Association (AMA) also revises marketing definition 

twice in 1985 and 2005. In 1985, it defines as a process of achieving companies‟ goal through an 
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exchange of ideas, goods and services by giving satisfaction to customers. It includes planning 

and executing of a price, promotion and distribution.  

 

However, in 2005 AMA revises its definition by giving stress to long term relationship and 

giving a value to customers. According to AMA 2005 definition marketing is a process of 

achieving companies‟ goal by delivering a value to customers through building a long term 

relationship. It is benefiting the stakeholders by managing relationship with customers or 

achieving a goal by meeting people and satisfying their needs (AMA cited in Ferrell and 

Hartline, 2011).  

 

On the other hand, the strategy of marketing has also changed for the last two decades because of 

the advancement of information communication technologies. According to Ferrell and Hartline 

(2010, p.3) because of this change consumers get product information from different sources, 

small companies compete the big ones, audiences as well as media are fragmented. In 

consequence, marketing strategy principle is changed as a way of satisfying customers in this 

atmosphere. 

 

Marketing strategy is basically composed of target market and marketing mix. Selecting a 

customer from a group is market segmentation or target marketing. Deciding distribution, price, 

and communication method and product strategy is a marketing mix. It is a way of deciding the 

target market and the marketing mixes to fulfill the needs of customers in a very competitive 

environment by using a fragmented media. The customers may include stakeholders, employees 

and suppliers. 

2.2.1 Target Market 

It is the process of market segmentation. It helps the company to focus the whole energy i.e. time 

and money in a certain selected group. Because of technology advancement knowing the 

potential customer and focusing on this group doesn‟t need big investment. For instance, a 

company who would like to produce an expensive perfume can target the customers in their 

Facebook profile page. The business company can target based on nationality, work place, 

academic status, gender and age. A company who uses social media platforms actively can 
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differentiate their potential customers. For instance, most Facebook users have a detail profile on 

their personal pages. These profiles are usually public. These include age, sex, nationality, 

academic status, their interest etc. 

2.2.2 Marketing Mix 

Traditionally, marketers use the four P‟s i.e. product, price, promotion and place as an input for 

their planning activities. The four P‟s, it is also known as marketing elements or marketing mix 

or integrated marketing are used to differentiate one company‟s product from the other. It is 

usually reflected by company‟s differentiation strategy. 

 

Product: - It can be tangible or intangible. The tangible products can be differentiated by color, 

size, shape, form, components and so on. The intangible products are services such as financial 

institutions, movies, and other consulting services. Products include goods, services, information, 

ideas, computer software products etc. Bennett (2010, p.45) argues products are the center of any 

marketing activity. Changing the product type, size, color, specification changes every other 

marketing mix especially price and promotion expense. Product differentiation is the most 

important ingredient for company‟s success. However, because of the advancement of 

information sharing technologies, industries are matured and many companies find themselves in 

a very few competitive product differentiation advantage. 

 

Price: - it is the only marketing element in which companies get revenue. Thus, deciding price 

can make a company profitable or bankrupt. However, deciding the price of the product is 

complex. 

Countries have not only their own territories but also they have an independent tax system, 

customs laws, finance laws and other legal laws that contribute for price decision (Kotabe and 

Helsen, 2008, p.407). On the other hand, because of interactivity, simplicity and universality 

features of social media, customers compare the price of the product independent of territories. 

Customers accept no or little increment from similar products. They also need similar price from 

other countries. 
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Place/Distribution: - it is a means of making companies products available to the customers. Its 

objective is to make products available at the right time with minimum cost. Nowadays products 

can be available to customers both virtually in the internet and physically in shops. On internet 

distribution the company usually sells its product directly to its customers. However, in physical 

distribution companies usually sell its product by third party. 

 

Promotion: - It includes advertisement, public relations, packaging, personal selling, displays, 

press releases and web design. It is an integrated marketing communication with objective of 

persuading, informing and reminding customers (Ferrell and Hartline, 2011). 

2.3 Social Media Marketing 

Gunelius (2011, p.4) classifies marketing as push marketing and pull marketing. In a push 

marketing the marketers push messages to its customers through television, radio and newspaper. 

In a pull marketing consumers pull messages from different sources including from friends, 

companies, conventional media, and other sources. Social media marketing is a type ofpull and 

pushes marketing in which customers get product messages from company, reviews and 

comments from customers and allows buyers to give feedbacks. This type of marketing has 

changed the way marketers do business. On one side, it is a powerful medium which helps 

companies‟ to get key consumers, companies‟ advocators and consumer influencers. It also 

brings word of mouth marketing in to its top level and interaction with customers simple. On the 

other hand, it shifts the power of marketers to customers and it also makes marketers to not 

completely control their corporate messages. However, currently it is almost impossible to speed 

up a business without including social media marketing (Fowder, 2013 and Angelova, 2013). 

According to Stelzner (2015, p.5) among 2800 marketers 97% of them are using social media for 

business purpose (Stelzner, 2015).  

 

They use these media to build trust, brand, publicity, awareness and selling in an interactive 

system. On this medium, the marketers can do any kind of marketing activities such as selling, 

advertising, branding, building a relationship, research, getting feedback, attracting new 

customers, knowing potential customers, engaging loyal customers etc... 
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In social media, millions of people talks about their daily lives. These includes shopping, 

complimenting, complaining and asking for advice (eMarketers, 2015). These activities 

influences companies relationship with customers, companies brand building activities, 

promotion activities, price decision criteria‟s, product distribution methods and the way 

companies conduct a market research (Gunelius, 2011, p.16 and Fowdar and Fowdar, 2013). 

 

Social media on customer relationship: - One of the features of social media is interactivity. 

Day to day interaction without geographical boundary is feasible with ease of these platforms. 

The platforms allow communication of brands with consumers, employees and stakeholders. 

Brands can get feedbacks directly from customers. It is an ideal tool to manage customers and to 

build good relationship. 

In today‟s economy where technologies are matured and differentiating companies product 

difficult; building a good relationship is mandatory for company‟s sustainable development. 

According to Safko (2012), dissatisfied customer will tell his/her bad experience up to 20 other 

persons and a satisfied customer will tell his experience up to 12 other persons. This is in 

millions if a person uses social media tools like Facebook, Twitter, LinkedIn or YouTube. It has 

a dramatic exponential effect. Building a strong relationship with online influencers, peers, and 

other consumers are key for marketers in order to minimize the negative effect and maximize the 

positive one. 

 

Social media on product brand building: - Brands are representatives for companies. It 

represents the company products and services in real world. On the other hand, Social media 

platforms are web based interactive sites, which give an opportunity for a brand to communicate 

with customers. Currently people are spending their time on social media. For instance, 64% of 

Facebook users spend more than one hour per day in their site (Stelzner, 2015). Brands can 

engage these people interactively, both for offline and online. This gives companies to strength 

their brand. On the other hand, people can also spread bad rumors or bad messages about the 

brand. Giving truthful feedbacks, improving products based on feedbacks helps companies to 

build their brand. 
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Social media on promotion: - Social media sites are suitable for giving discounts for potential 

customers. It is also ideal to generate traffic by using games, short term promotion campaigns 

and interacting customers with each other. 

 

Social media on cost: - Social media technologies are user friendly. Promotional images, videos, 

texts and audios can be created without professionals. Moreover, messages are distributed 

through inexpensive technologies. The messages can be available everywhere nevertheless of 

geographical boundaries. On customer side, comparing the costs of products are uncomplicated. 

On both sides social media influences the cost of the product (Stelzner, 2015). 

 

Social Media on distribution of products: - Traditionally, the distribution of goods and 

services from manufacturing to consumers are lengthy. Transporters, importers, exporters, 

retailers, brokers, whole sellers and consumers are participating at least once in each distribution 

of goods and services. But, by using social media companies can interact directly to consumers 

and transport products and services directly to the consumer. 

 

Social Media on Market Segmentation: - Another social media influence on marketing strategy 

is its influence on getting the target market group or market segmentation. Social media 

platforms request individuals to fill out their personal profiles. These profiles include age, 

nationality, academic status, gender, and other important consumer data‟s. Most of this data are 

public. Marketers use these data‟s to directly communicate to their potential consumers and to 

know the demographics of their potential customers (Bolotaeva and Cata, 2011). 

 

Importance of the study of social media’s impact 

The a priori assumption is that social media‟s unique characteristics have eroded the control that 

marketers have over information (Strategic Direction, 2010) and the power is now with the 

consumer (Constantinides and Fountain, 2008). Consumers are having conversations about 

brands in which the brands are not involved and this is forcing brands to listen (Weinberg, 2009). 

With social media, a negative incident or experience of a consumer with a brand can be shared 

with millions of people very quickly via the internet as Domino‟s Pizza found out (Beaubien, 
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2009).Some researchers even go so far as to suggest that as a result of social media, the 

consumer now defines the brand (Li and Bernoff, 2008). 
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Chapter Three: Research Methodologies 

3.1. Introduction 

The purpose of this research paper is to examine the assessments of social media on marketing 

strategy. It illustrates the opinions and behavior of Ethiopian social media users‟ towards 

marketing strategy. Because of this, the researcher uses a descriptive study with deductive 

approach and a survey strategy. Primary data‟s are collected in questionnaire format. The 

questionnaires weresent to respondents via Facebook, SMS for mobile users and through email. 

Hard copies are also prepared in postal formats. In order to achieve a higher response rate: the 

researcher gives proper orientation to the respondents, designs the questions carefully both in 

local and English language, and gives attention to the layout of the questionnaire. Reliability and 

validity are also checked by proper methods. 

3.2. Research Approach 

The researcher uses a deductive approach because the aim of the study is to test social media 

marketing in Ethiopia. It shows social media user‟s opinion and experience in marketing 

strategy. 

3.3. Data Collection Tools 

The purpose of this research is to study social media user‟s.The researcher selects a 

questionnaire, because questionnaire technique gives accurate information. But in order to 

minimize the risk i.e. minimum response rate, the researcher applies Saunders, Lewis and 

Thornhill (2009, p.362) recommendations i.e. design the questions clearly, to have a clear layout, 

to include the purpose of the questionnaire in letter head and to plan and execute the 

questionnaires properly. 

3.4. Source of Data 

The researcher collects fresh data‟s and the data‟s are primary data‟s. The sample of the data are 

defined with 5% margin of error (see 3.5), The online questionnaire were distributed by SMS 

and email in addition to Facebook, besides the respondents are identified randomly. The Google 

drive software automatically calculates the necessary statistics in the researcher Gmail account 
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immediately after the respondent click the button “submit”. During this process the Google free 

application i.e. „drive form‟ eases the data collection and analysis process. On the other hand a 

respondent that creates a Facebook group and sends the questionnaire in Facebook messenger as 

a group (social media questionnaire group) creates a problem. It took time to the researcher to 

clear out the purpose of the questionnaire to this group. The researcher will send an individual 

message for each person that explains the purpose of the research and the researcher will also 

encourages the member of the group to read the cover letter. 

3.5. Population and Sampling Techniques 

In this paper, the sampling frame is Ethiopian Facebook users. The total population is 3.7 

million, According to Saunders, Lewis and Thornhill (2009, p.219) the sample size for 

3.7million users are 384. However, there are refusals to respond the questionnaires. In this paper, 

the researcher student estimates 70% refusal rate. The actual sample size are calculated as 

follows 

Actual Sample size = Sample Size / percentage of response rate 

= 384 / 30%  

= 1280  

Among 1280, 250 are distributed in postal form and the rest in sms, email and Facebook) 

 

3.6. Data Analysis Technique 

This research paper uses a questionnaire to collect data and a quantitative analysis method to 

convert the data in to information. The quantitative analysis technique helps to convert data in to 

meaningful charts, graphs and statistics. Currently because of the advancement of computer 

technology, data analysis can be carried out by computer software‟s such as SPSS, Excel, 

Google drive form etc. Saunders, Lewis and Thornhill (2009, p.416) explains before data 

collection the researcher should consider the type, format and coding of data. Moreover, there 

should be a mechanism to check for errors. 
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3.7. Reliability 

Reliability refers to the degree to which the data collection tools or analysis procedures will yield 

consistent findings. (Saunders et al, 2009) Reliability analysis measures the internal consistency 

of a group of items which is used in questionnaire construction. Reliability analysis examines the 

homogeneity or cohesion of the items that comprise each scale. Cronbach‟s alpha coefficient is 

the most frequently used index of reliability (Ntouman, 2001).A value of Cronbach‟salpha 

coefficient above 0.70 is regarded as acceptable. 

For the purpose of this study theCronbach‟salpha coefficient result is used to measure the 

reliability of the questionnaires constructed. A pilot survey was administered by dispatching the 

questionnaire of the study with selected Ethiopian Facebook users.  

 

Table 1.The reliability coefficient Cronbach’s alpha 

Variables  Reliability coefficient  
Cronbach‟s alpha   

The most preferable Social Media by 
Ethiopian social media users 

0.827 

How social media enables business 
firms to segment the market  

0.793 

Marketing strategy components 
appropriate to apply in Ethiopia social 
media users 

0.87 

The impacts of social media users on 
marketing strategy 

0.86 

Source; result of this study pilot survey, 2016 

To ensure the reliability of the instrument, the questionnaire of the study was distributed for total 

of 90 randomly selected Ethiopian Facebook users. The resulting Reliability coefficient 

Cronbach‟salpha as shown in the above table shows that Cronbach‟salpha forthe most preferable 

Social Media by Ethiopian social media userswas found 0.827, 0.793for the how social media 

enables business firms to segment the market,0.87 for marketing strategy components 

appropriate to apply in Ethiopia social media usersand0.86 for The impacts of social media users 

on marketing strategy.  
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3.8. Validity 

As cited by Aldowaisan, (2011) validity of a survey questionnaire refers to the degree to which 

the survey questionnaire actually measures what it is designed or intended to measure. Validity 

refers to the extent to which a test measures what it is actually intended to measure(Kothari, 

2004). Establishing the validity of a survey questionnaire is crucial because it strengthens the 

data generated from the data collection process, which results in greater confidence in the 

interpretation of the survey results (Aldowaisan, 2011). 

The translation of the research question was first done by the researcher then it was submitted to 

an expert in Folklre and literature studies and an expert in marketing management. In addition to 

this the researcher distributed the questionnaire to some of Facebook users in Ethiopia to ensure 

the clarity of translation and modification was performed accordingly.  

For the purpose of ensuring validity of the study the following techniques were used. First expert 

opinion was used from group of selected experts in marketing and management, and also 

lecturerswere asked to evaluate the content validity. Finally the research advisor of this study 

reviewed the validity of items in the questionnaire. Thus, expert opinion and the research 

advisors approval validity of the questionnaire were used to ensure validity in the study.   
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Chapter Four: Data Presentation, Analysis and Interpretation 

4.1. Introduction 
 
This chapter presents the analysis of data. In the first part the demographic data of the 

respondents will be presented and then analysis of collected data will be discussed. The 

population size (Ethiopian Facebook users) of the study is 3.7million and the sample size of this 

research with 95% confidence level was 348. All 348 respondents are Facebook userswhoare 

living in Ethiopia.The total number of response from hardcopy was 95 and from online users 

204. There are two kinds of questions that are sent to respondents. The first part is the 

demographic and the second is questions about the subject matter. The link of the questionnaire 

is distributed via Facebook in addition to Short message, email and hardcopy. The reply of the 

respondents was automatically saved in the researcher g-mail account. 

4.2 Demographic Variables of the Respondents 

Before presenting and analyzing the collected data, summary of the major demographic values of 

the respondents such as age, gender, relationship status, academic status and job role was 

discussed. 

Gender: -Among 348 participants 39% of them were females and 61% were male.  

Age: - In this survey all age group categories were included and most of them were above 24 

years old i.e. a total of 89%. 

Academic Status: - The two reasons that made Facebook popular were its simplicity and 

inexpensiveness. A little knowledge about computers is enough in order to interact with other 

users. In this survey 16% have a master‟s level, 50% first degree, 18% diploma, 6% university 

student, 7% high school complete and 3% high school student. 

Job Role: - This paper is intended to be an input for marketers to use social media as one of 

marketing tool. Both the decision makers and customers are represented with this survey with 

manger (14%), business owner (12%) and workers (66%). 
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Table 2.Demographic Data of Respondents (Age and Gender) 

S.n. Variable Classification Respondents 

1 Age 18-23 11% 

24-29 40% 

30-35 25% 

36 and Above 24% 

2 Gender Female 39% 

Male 61% 

3 Academic Status Masters or Above 16% 

B.Tech /Any First Degree 50% 

Diploma 18% 

University Student 6% 

High School Completed 7% 

High School Student 3% 

4 Job Role Manager 14% 

Business Owner 12% 

Worker 66% 

 

4.3. Presentation and Analysis of Collected Data 

These data‟s are collected in order to answer the basic research questions. It includes general 

Facebook questions, opinions of Ethiopian Facebook users towards marketing and Ethiopian 

Facebook users experience in marketing activities. 
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Figure 2.  Facebook Joining Year of the Participants 

In Ethiopia the numbers of Facebook users are increasing from time to time. Most of them joined 

Facebook from 2009 to 2012. This shows most of the participants have an experience on using 

Facebook

 
Figure 3. Number of Facebook Friends 

 

Facebook is a place where groups of people with similar interest gather and share opinions, 

experience and observations. An individual with 400 friends can distribute his/her message for 

400 people. In business perspective this means an individual can distribute corporate messages to 

400 customers. In this survey 66% Ethiopian have more than 100 Facebook friends. Messages 

can be distributed easily to more than 100 persons within a couple of hours. If this message is 

attractive, it might be distributed in thousands and millions with\in a couple of days. 
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Fig 4. Time Spent on Facebook 

In Ethiopia the price of mobile internet data is 0.45 birr per bandwidth. It is expensive for most 

Ethiopian. But most people spend their time in Facebook, 54% spend at least one hour per week 

on Facebook. Marketing is all about people (AMA, 2005). People spend significant amount of 

time in Facebook, which is a great opportunity for marketers. 

 
Fig 5. People interest 

Regarding platforms of spending time 43% prefer to spend their time in Facebook. This is a good 

finding for marketers. Bashar, Ahmed and Wasiq (2012) argue thatit is impossible to ignore 

social media in marketing strategy. In Ethiopian perspective a significant number of people 

prefer to spend their time in Facebook. But other conventional media have also a place. This 

shows marketers should integrate social media in their marketing strategy. 
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Figure 6. Personal Data 

One of the important features of social media is its feature to allow members to put their personal 

profile in their page. This helps business companies to conduct a research and for market 

segmentation. This information helps companies to target a certain selected group of people. For 

instance, a perfume company can target a female; or a shoe company interviews male young 

ages. 

 

One of the research questions of this paper is to identify the possible purposes of Facebook. 

Gunelius (2010) argues social media can be used for all kinds of marketing activities. Selling of 

a product, promoting existing and new product, getting feedbacks, doing a market research, 

building a trust relationship is possible in social media.  

 

Ethiopian Facebook users (93%) also agree Facebook can be used for all these purposes with 

different level. Promotion (73%), brand building (63%) and building a relationship with 

customer (66) are the most applicable purposes of Facebook. Selling a product (23%) is the least 

applicable purpose of Facebook, according to Ethiopian Facebook users. So, business companies 

can craft brand building, customer relationship strategy and promotion strategy prior to selling in 

Facebook. 
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Figure 7. Purpose of Facebook 

 
 

Figure 8. Conventional Media 
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The other important finding in this research is conventional media situation. Most respondents 

(63%) agree conventional media advertisements such as radio; television and newspaper are still 

attractive. Marketers should integrate social media advertisement with conventional media in 

order to get maximum benefit. 

 
Figure 9.  Facebook Advertisement 

At the right hand side of personal Facebook page and occasionally at the middle, there is an 

advertisement. Facebook Company advertises business company‟s products and services in a 

minimal rate based on target group. Companies can use agree with Facebook and advertise their 

products with targeted group of people. In Ethiopia 66% of Facebook users agree these 

advertisements are watchable. Among 66% - 21% of them strongly agree Facebook 

advertisements are watchable. For marketers Facebook provides another inexpensive way of 

advertisement of their product. 

 

 
Figure 10. Facebook to spread message 
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This is also another important finding in this research paper. 91% of the respondents agree 

Facebook is suitable platform to spread bad or good message. Business companies can benefit 

from word of mouth marketing in social media. 

 

 
Figure 11. Facebook in getting comments 

 

Social media are interactive platforms. It allows people to comment, share, and like company‟s 

corporate messages. In Ethiopia 77% of Facebook users agree Facebook is an opportunity for 

companies to get comments about their product. Companies can readjust their product price, 

appearance, color, location and/or features based the comment. 

 

 
Figure 12. Facebook Page “like” button 
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One of the most important features of Facebook page is “like” feature. It helps companies to 

broadcast corporate messages. In social media companies can communicate with its customers 

with this feature. In Ethiopia 53% of Facebook users agree “like”ing a company helps to know 

about the company more. This is an interesting finding for companies. This result was found for 

business companies that have a general Facebook page such as axe, Coca-Cola. If business 

companies, hosted in Ethiopia, craft a localized strategy, the numbers will be more. 

 
 

Figure 13.  Facebook as a tool to get Feedbacks 

79% of respondents agree companies can use Facebook to get feedbacks. This is the other 

important features of social media‟s. Companies can get feedbacks about their new product 

before its official release. They can test the product from different demography of people with 

minimum cost. 
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Figure 14. Experience in browsing Companies Facebook page 

People initiative to browse companies Facebook page prior to buying decision is one of the 

motives for companies to construct their Facebook page. On the other hand, companies attractive 

social media marketing strategy persuade customers to browse companies Facebook page. In 

Ethiopia social media marketing is in its infant stage. However, 69% of Facebook users browse 

companies Facebook page at least once. It shows there is a potential to promote, sell, getting 

feedbacks, conducting a research in Social media platform. 

 
Figure 15. Experience on “like” 

40% of Facebook users have no experience on “like”ing companies page. However, 60% of them 

have at least one Experience in “like”ing business companies Facebook page. Safko (2011, p.33) 

argues getting like in social media takes time. But it is a nice place to do a business such as 

customer service, public relation, selling and promotion. He also recommend in order to get 

more likes, companies should have 15% business related contents and 85% informative and 

resourceful contents in their Facebook page. 

 

  
Figure 16. Experience on Facebook advertisement 
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In Ethiopia advertisement through social media like in Facebook page is in its infant stage. 

Among Facebook users only 16% have never watch advertisements in Facebook. As in fig 16 

people have an interest to spend their time in Facebook, currently 78% of Facebook users spend 

a minimum of 30minute per week in their Facebook page and 65% of Facebook users agree 

Facebook advertisements are watchable. These findings shows advertisement in Facebook is 

another opportunity for Ethiopian business companies to market their products. 

 

 
 

Figure 17. Experience on asking consultation from friends 

Ethiopians has a little experience on consulting their Facebook friends prior to their buying 

decision. 69% of Facebook users have never asked their Facebook friend about the product they 

want to buy. These include consultation about the product quality, price and location. 

Figure 18. Excitement on Facebook friends Post 
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The main purpose of advertisement is to persuade people to buy a product. In social media 

friends are influencing each other. People are eager to watch friend posts. In Ethiopian 

perspective most people are eager to watch friends post. Only 23% have never eager to watch 

their friends posts. 

 

Table 3. Impact of Social media 

S.n Category Agree Strongly 
agree 

1 Facebook advertisements are watchable 22% 42% 

2 Facebook is suitable platform in spreading bad or good messages 54% 36% 

3 Facebook is suitable platform to get feedbacks 27% 52% 

 
The respondent‟s opinions towards Facebook marketing are presented as in table 3 and fig 6 

Hence, 64% of respondents agree Facebook advertisement are watchable, 90% agree Facebook is 

suitable platform to spread bad or good messages, 79% agree Facebook is suitable platform to 

collect feedbacks. As it is shown in fig 6, the respondents agree Facebook is suitable for 

promoting new and existing products (73%), to tell customers about the advantage of the product 

(66%), to build a relationship with customers (65%), to collect requirements or questions from 

customers (53%), to gather feedback on where company resellers can be located (46%), to get 

feedbacks on the price of the product (41%), to sell products online /If the product is suitable for 

transportation (24%) and companies should not built Facebook page because, it is not used for 

marketing (7%). 

 

The Findings suggest that a majority of respondents have the same opinion on social media 

(Facebook), impact on advertisement, word of mouth, promotion, branding, to build a 

relationship with customers and to collect requirements. It is important to note that social media 

marketing contributes to the achievement of the company‟s objective. 
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Chapter Five: Summary, Conclusions and Recommendations 

This chapter explains the major findings, the conclusions and recommendation of this thesis 

paper. 

 

5.1 Summary of Findings 

In business perspective, social media is a tool used to interact with customers. From this 

interaction a business company can benefit in building a company brand, building a relationship 

with customer, and with other marketing activities. In Ethiopia social media marketing is in its 

infant stage. However, the findings of the study shows business companies should mix social 

media in their marketing strategy. 

 

The major findings of the data are listed as follows:  

 First, majority of social media users prefer to spend their time on Facebook; Facebook is 

an ideal platform for word of mouth marketing i.e. it is suitable platform to spread 

messages 

 Second, Companies can get personal profiles from Facebook users (market 

segmentation);  

 Third, majority of respondents agree Facebook can be used for promotion, brand 

building, building a relationship with customers and for getting feedbacks; 

 Finally, the study shows that most Ethiopian social media users agree: social media have 

an impact (positive or negative) in building a relationship with customers. As a result this 

has impact on any business firm marketing strategy. 

 

5.2 Conclusions 

The purpose of this research was to obtain Ethiopian Facebook users opinion and experience on 

social media marketing especially in Facebook marketing. It was based on the fact that social 

media are used for all kinds of marketing activities. For instance, Research shows social media 

are used to build brand (Bolotaeva and Cata, 2011), to promote product (Ramsaran-Fowdar and 
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Fowdar, 2013), to advertise product (Dao and Chen, 2014), for research and for all kinds of 

marketing activities (Gunelius, 2010). 

According to Ethiopian Facebook users: Facebook users have a power to alter the attitude of a 

customer towards a company by spreading bad or good messages; Companies can benefit from 

social media users in selecting potential target markets, because most Ethiopians display their 

profile in their Facebook account; Companies can also benefit in promoting products, building 

brand, building a strong relationship with customer and getting feedbacks from social media 

users; social media have an impact on marketing mix and target market but its impact is less on 

place and price decisions. 

 

The approach of this study is descriptive. It states Ethiopian Facebook user perspective towards 

social media marketing. The research is not an end rather it is a means for crafting and executing 

a strategy for social media marketing. 

 

5.3 Recommendations 
 

Social media marketing is not an easy task. The corporate message, that a company would like to 

distribute, should be designed carefully. Moreover, companies should consider the cultural 

background of the country. For instance for multinational companies, the researcher recommends 

to study Ethiopian culture specially Hofstede‟s 5-D models before executing social media 

marketing. Finally, the intent of this paper is only for academic purpose and in the future a case 

study on crafting and executing social media marketing strategy will be interesting. 

 

 

 

 

 

 

  



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

35 | P a g e  
 

References 

 Bashar, A, Ahmed, I, &Wasiq, M, (2012). Effectiveness of Social Media as a Marketing 

Tool: Anempirical study‟ International Journal of Marketing, Financial Services 

&Management Research, Vol.1 (11), pp. 88-110. Available 

at:www.indianresearchjournals.com [Accessed 10 July 2015] 

 Beaubien, Greg. (2009) „Domino's YouTube flap: A landmark event in 

crisismanagement‟, Public Relations Tactics , May, Vol. 16, Issue 5, p.4 

 Bolotaeva, V, &Cata T. (2011). “Marketing Opportunities with Social Networks‟, 

Journal of Internet Social Networking and Virtual Communities, Vol.2011 (2011). 

Available From;http://www.ibimapublishing.com/journals/JISNVC/jisnvc.html (Accessed 

23 July 2015) 

 Campbell, C., Pitt, L. F., Parent, M., &Berthon, P. R. (2011). Understanding consumer 

conversations around ads in a Web 2.0 world. Journal of Advertising, 40(1), 87-102. 

 Chi, Hsu-Hsien. 2011. “Interactive Digital Advertising VS. Virtual Brand Community: 

ExploratoryStudy of User Motivation and Social Media Marketing Responses in 

Taiwan.” Journal ofInteractive Advertising 12: 44-61. 

 Constantinides, E. and Fountain,S. (2008) „Web 2.0: Conceptual foundations and 

marketing issues‟, Journal of Direct, Data and Digital Marketing Practice ,Vol.9, No.3, 

pp. 231-244. 

 Cox, S. (2010). Online social network member attitude toward online advertising 

formats. 

 De Mooij, M. (2004) Consumer Behavior and Culture: Consequences for Global 

Marketing and Advertising. Thousand Oaks, CA: Sage. 

 De Mooij, M. (2010) Global Marketing and Advertising, Understanding Cultural 

Paradoxes (3rd edn). Thousand Oaks, CA: Sage. 

 De Mooij, M. &Hofstede, G. (2002) Convergence and divergence in consumer behavior: 

implications for international retailing. Journal of Retailing, 78, pp. 61–69. 

 Digital Buzz (2013), “Social Media Users” available from: 

http://www.digitalbuzzblog.com/?attachment_id=15076 [accessed 23 August 2015) 



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

36 | P a g e  
 

 Eikelmann, Stefan, Hajj, Jad and Peterson, Michael. (2008) „Opinion piece: Web 2.0: 

Profiting from the threat‟, Journal of Direct, Data and Digital Marketing Practice , Vol. 9, 

No. 3, pp. 293–295 

 Emarketer (2014), “emarketer roundup: global media trends available from: 

“http://www.festivalofmedia.com/media/10971/eMarketer_FOM_Global_Roundup.pdf 

(access 23 August 2015) 

 EthioTelecom (2013) “Expansion Project” available 

from:https://www.facebook.com/Ethiotelecom/posts/786545558041612 (accessed 14 

September 2015) 

 Facebook (2015) “Choose the right audience” Available 

From:https://www.facebook.com/business/a/online-sales/ad-targeting-details (Accessed 

12 September 2015) 

 Ferrell, O.C., and Hartline, M. (2011). “Marketing Strategy”, 5th ed., USA: South-

Western engage Learning 

 Gillin, P. (2009) The New Influencers: A Marketer‟s Guide to the New Social 

Media.Fresno, California: Quill Driver Books. 

 Gunelius, S. (2011). “30 - Minute Social Media Marketing.” New York: Mcgraw Hill. 

 Hofstede, G. (2001) Culture‟s consequences (2nd edn). Thousand Oaks, CA: Sage. 

 Hofstede, G. &Hofstede, G.J. (2005) Cultures and Organizations. Software of the Mind 

(2nd edn). New York: McGraw-Hill. 

 Internet live stats (2015) “Internet users by Country” [online] Available from: 

http://www.internetlivestats.com/internet-users-by-country/ (Accessed 04 August 2015) 

 Internet Usage and Population Statistics for Africa, 2015 

 Kaplan, A. M., &Haenlein, M. (2010). Users of the world, unite! The challenges and 

opportunities of Social Media. Business horizons, 53(1), 59-68. 

 Key. p. (1997) “Research Design in Occupational Education: Descriptive Research” 

availablefrom:http://www.okstate.edu/ag/agedcm4h/academic/aged5980a/5980/newpage

110.htm accessed (September 01, 2015) 

 Kothari C.R, (2008) “ Research Methodology: Methods and Techniques”, 2nd ed, 

Dharmesh:Delhi 



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

37 | P a g e  
 

 Li, Charlene and Bernoff, Josh. (2008)Groundswell: Winning in a world transformed by 

social technologies. Boston, MA: Harvard Business School Publishing. 

 LinkedIn (2014) “What is LinkedIn” [online] available 

from:http://www.linkedin.com/static?key=what_is_linkedin Accessed (July 28, 2015) 

 Mady, T. T. (2011). Sentiment toward marketing: should we care about consumer 

alienation and readiness to use technology? Journal of Consumer Behaviour, 10(4), 192-

204. 

 Mangold, W. and Faulds, D. (2009) „Social Media: the new hybrid element of the 

promotion mix‟, Business Horizons , July, Vol. 52, Issue 4, pp. 357-365 

 Meadows-Klue, Danny (2008) „Falling in Love 2.0: Relationship marketing for the 

Facebook generation‟, Journal of Direct, Data and Digital Marketing Practice,Vol. 9 No. 

3, pp. 245-250. 

 Mayfield, A. (2010) “What is Social Media” [online] Available 

from:http://www.icrossing.co.uk/fileadmin/uploads/eBooks/What_is_Social_Media_iCro

ssing_ebook.pd f (Accessed 15 July 2015) 

 Mangold, Glynn W., and David J. Faulds. 2009. “Social Media: The New Hybrid 

Element of the Promotion Mix.” Business Horizons 52: 357-365. 

 MCIT (2013) “ICT sectors development in Ethiopia” [online] Available 

from:http://www.mcit.gov.et/web/english/information-by-topic/-

/asset_publisher/E65Wf2Nkdm5u/content/ict-sector-development-in-ethiop-

1;jsessionid=C20C76951729A95D7606FE43D2AE9661 (accessed 25 August 2015) 

 Mohammadian, M., and Mohammadreza, M. (2012) “Identify the Success Factors of 

Social Media(Marketing Perspective), International Business and Management Vol.4 pp. 

58-66 

 Ntoumanis, N. (2001). A self‐determination approach to the understanding of motivation 

in physical education. British journal of educational psychology, 71(2), 225-242. 

 Ramsaran-Fowdar, R.R and Fowdar, S. (2013) “The Implications of Facebook Marketing 

for Organizations” Contemporary Management Research Pages 73-84, Vol. 9, No. 1. 

 Safko, L. (2011) the Social Media Bible: Tactics, Tools and Strategies for Business 

Success. 3rded. New Jersy: John Wiley & Sons, Inc. 

http://www.icrossing.co.uk/fileadmin/uploads/eBooks/What_is_Social_Media_iCrossing_ebook.pd
http://www.icrossing.co.uk/fileadmin/uploads/eBooks/What_is_Social_Media_iCrossing_ebook.pd
http://www.icrossing.co.uk/fileadmin/uploads/eBooks/What_is_Social_Media_iCrossing_ebook.pd


ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

38 | P a g e  
 

 Saunders, M., Lewis, P., and Thornhill, A. (2009). “Research methods for business 

students.” 5thed., Italy: RotolitoLombarda 

 Search Engine Journal (2014) “Social Media Business and Marketing” available 

from:http://www.searchenginejournal.com/growth-social-media-2-0-

infographic/77055/(Accessed 25 August 2015) 

 Shankar, V., Inman, J. J., Mantrala, M., Kelley, E., &Rizley, R. (2011). Innovations in 

shopper marketing: current insights and future research issues. Journal of Retailing, 87, 

S29-S42. 

 Sinclaire, J. K., &Vogus, C. E. (2011). Adoption of social networking sites: an 

exploratory adaptive structuration perspective for global organizations. Information 

Technology and Management, 12(4), 293-314. 

 Stelzner M.A., (2015). “2015 Social Media Industry Report: How Marketers Are using 

SocialMedia to Grow their business”. USA: Social Media Examiner. Available 

from:http://www.socialmediaexaminer.com/SocialMediaMarketingIndustryReport2015.p

df (Accessed 3 July 2015) 

 Strategic Direction. (2010) „Getting the social media on your 

side‟,StrategicDirection,Volume: 26, Issue: 2, pp.6-9 

 Tellis, G.J., Stremersch, S. & Yin, e. (2003), the international take-off of newproducts: 

the role of economics, culture, and country innovativeness.MarketingScience, 22(2), pp. 

188–208. 

 Urban, Glen. (2004) „The Emerging Era of Customer Advocacy‟, IT Sloan Management 

Review, (winter), Vol.45, Issue 2, pp.77-82. 

 Weinberg, Tamar. (2009), The New Community Rules: Marketing on the Social 

Web.Sebastopol, California: O‟Reilly Media. 

 Wilson,J. (2010) Essentials of Business Research. 1st ed. India: SAGE Publications India 

Pvt.Ltd 

 Yang, T.A.,Kim D.J., and Dhalwani, V. (2008)"Social networking as a new trend in 

e‐marketing,"Research and Practical Issues of Enterprise Information Systems II, ed: 

Springer, pp. 847‐856. 

 Yaveroglu, I.S. &Donthu, n. (2002) Cultural influences on the diffusion of new products. 

Journal of International Consumer Marketing, 14(4), pp. 49–63. 

http://www.searchenginejournal.com/growth-social-media-2-0-infographic/77055/
http://www.searchenginejournal.com/growth-social-media-2-0-infographic/77055/


ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

39 | P a g e  
 

 Yeniurt, S. & Townsend, J.D. (2003) Does culture explain acceptance of new products in 

a country? International Marketing Review, 20(4), pp. 377–396. 

 

  



ASSESSEMENT OF SOCIAL MEDIA ON MARKETING STRATEGY: ETHIOPIA FACEBOOK USERS 
PERSPECTIVE 
 

40 | P a g e  
 

Appendix 1: - Questionnaire in Local Language 

 
ፋስቡክበግብይትስላትሊይየሚኖረውንተፅዕኖበተመሇከተየቀረበመጠይቅ 
 
ይህመጠይቅየማስተርስፕሮግራምየመመረቂያፅሁፋሇማ዗ጋጀትእንዯግብአትየሚረዲሲሆንዋናአሊማው
የፊስቡክተጠቃሚዎችበግብይትስላትውስጥሉኖራቸውየሚችሇውንተፅዕኖማጥናትነው፡፡መጠይቁ 14 
ጥያቄዎችሲኖሩትአብዛኞቹጥያቄዎችእርስዎበፊስቡክሉይያሇዎትንሌምዴ፣እይታእናሃሳብየሚገሌፁበ
ትነው፡፡የጥያቄዎችመሌስበአጠቃሊይየቢዝነስተቋማትፊስቡክንእንዯግብይትስላትሇመጠቀምያሇውንሁ
ኔታሇመዲሰስየሚረዱሲሆንመሊሾችስማቸውንእናአዴራሻቸውንእንደገሌፁአይገዯደም፡፡ 
 
በመጨረሻምይህንመጠይቅሇመመሇስፇቃዯኛበመሆንዎእያመሰገንኩጥያቄውንሇመስራትየሚያሳላፈት
ጊዜአስዯሳችና 
ጠቃሚእንዯሚሆንሌዎበመመኝትነው፡፡ 
 

ከትክክሇኛውመሌስጎንየራይት√ ምሌክትያዴርጉ 

1. እዴሜዎበየትኛውክሌሌይካተታሌ? 
 

1) ከ 18 እስከ 23 ባሇው  

2) ከ 24 እስከ 29 ባሇው  

3) ከ 30 እስከ 35 ባሇው  

4) ከ 36 እዴሜበሊይ  

2. ፆታዎንይግሇፁ? 
 

1) ወንዴ  

2) ሴት  

3. የጋብቻሁኔታ 
 

1. በትዲርሊይ  

2.ከትዲርጓዯኛጋርአብሮየማይኖ
ር 

 

3. ያሊገባ  

4. የትምህርትዯረጃዎ 
 

1. 
ማስተርስዱግሪወይምከዛበሊይ 

 

2. የመጀመሪያዱግሪያጠናቀቁ 
3. ዱፕልማያጠናቀቁ 

 

4. የዩኒቨርሲቲተማሪ  

5.የሁሇተኛዯረጃት/ትያጠናቀቁ  

6.የሁሇተኛዯረጃትምህርትተማ
ሪ 
 

 

5. የስራሃሊፉነትዎምንዴንነው? 
 

1. አስተዲዯር 
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2. የንግዴባሇቤት 
 

 

3. መዯበኛሰራተኛ 
 

 

4. በጊዚያዊነትስራየሇም 
 

 

 

6. ፋስቡክመጠቀምመቼጀመሩ? 

(እንዯአውሮፓአቆጣጠር) 

1)2014 5)2010  

2)2013 6)2009  

3)2012 7)2008  

4)2011 8)ከ2007 

በፉት 

 

7. የፋስቡክጓዯኞችዎብዛትስንትናቸው? 1. ከ100 ያንሳሌ  

2. ከ101 – 250 ይሆናሌ  

3. ከ251 – 400 ይሆናሌ  

4. ከ400 በሊይናቸው፡፡  

8. 
በሳምንትበአማካኝምንያህላጊዜበፋስቡክዎገፅ
ያሳሌፊለ? 

1) ከ30 ዯቂቃበታች  

2) ከ30 ዯቂቃ - አንዴሰአትባሇውጊዜውስጥ  

3) ከአንዴሰአትበሊይከሶስትሰአትበታች  

4) ከሶስትሰአትበሊይከስዴስትሰአትበታች  

5) ቢያንስበየቀኑአንዴሰአት  

9. 
ከሚከተሇትውስጥበየትኛውጊዜዎንማሳሇፌይ
መርጣለ?/ከአንዳጊዜበሉይቲክ√ 
ማዴረግይችሊለ፡ 

1. 

አገርውስጥየቴሊቪዥንጣቢያዎችንበመከታተላ 

 

2. አገርውስጥየሬዱዮጣቢያዎችንበማዲመጥ  

3. ፋስቡክበመመሌከትናበመሳተፌ  

4. የአገርውስጥጋዜጦችንበማንበብ  

10. 
በፋስቡክአዳራሻዎሊይየትኛውንየግሌመረጃአ
ስቀምጠዋሌ; 

1. ትክክሇኛስምዎን  

2. ዖታዎን  

3. የትምህርትዯረጃዎን  

4. እዴሜዎን  
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5. የትአካባቢእንዯሚኖሩ  

6. ኢሜሌአዴራሻ  

7. ስሌክቁጥር  

8. የተወሇደበትቀን  

9. የትዲርሁኔታ  

10. የስራቦታ  

11. ላሊካሇይገሇፁ………………………….. 

11. 
የፊስቡክግንዛቤዎንእንዳትይገሌፁታሌ/ከተስ
ማሚውቦታሊይብቻቲክ√ያዴርጉ፡፡ 

1. እስካሁንአሌገባኝም  

2. ምንምአይሌምጥሩነው፡  

3. በጣምጥሩነው  

4. ዕጅግበጣምጥሩነው  

12. 
በዕርስዎሃሳብየንግዴዳርጅቶችፋስቡክንሇም
ንአሊማቢያውለትተጠቃሚይሆናሌብሇውያስ
ባለ? 
/ከአንዳጊዜበሊይቲክ√ ማዴረግይችሊለ፡፡ 

1. 

አዲዱስእናነባርምርቶቻቸውንቢያስተዋውቁበት 

 

2. 

ከዯንበኞቻቸውጋርመሌካምግንኙነትሇመፌጠር 

 

3. 
አዲዱስቅርንጫፍችንከመክፇታቸውበፈትአስተ
ያየትቢቀበለበት 

 

4. 

ምርቶቻቸውንየሚሸጡበትንዋጋአስተያየትበመ

ቀበሌ 

 

5. 
ምርቶቹሇማጓጓዝአመቺከሆኑበፋስቡክአማካኝነ
ትምርቶቻቸውንቢሸጡ 

 

6. ምርቶቻቸውስሇሚያስገኙትጥቅምቢገሌፁበት  

7. የዯንበኞችንፌሊጎትቢሰበስቡበት  

8. 

ፋስቡክከሊይሇተጠቀሱትአሊማዎችሉውሌአይች

ሌም 

 

9. ላሊካሇይገሇፅ፡  
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13. ከሚከተሇትአረፌተነገሮችውስጥበዕርስዎእይታየስምምነትዎንዯረጃ √ በማዴረግይግሇፁ 

 በጣም 
እስማማሇሁ 

እስማማሇሁ ሃሳብ 
የሇኝም 

አሌስማማም በጣም 
አሌስማማም 

 በሬደዮእናበቴሊቪዥንየማዲምጣቸውማ
ስታወቂያዎችአስዯሳችናቸው፡፡ 

     

 በፋስቡክየሚሰራጩማስታወቂያዎችን
መመሌከትአመቺናቸው፡፡ 

     

 መጥፌምሆነጥሩመረጃዎችንሇማሰራጨ
ትፋስቡክአመቺነው፡፡ 

     

 በጣም 
እስማማሇሁ 

እስማማሇሁ ሃሳብ 
የሇኝም 

አሌስማማም በጣም 
አሌስማማም 

 የንግዴዴርጅቶችስሇምርቶቻቸውአስተያ
የትሇመሰብሰብፋስቡክአመቺነው፡፡ 

     

 Like 
ያዯረጉትየንግዴተቋምስሇምርቶቹበቂመ
ረጃእየሰጠኝነው፡፡/ምንምአይነትየንግዴ
ተቋምLike ካሉዯረጉጥያቄውንይሇፈት 

     

 የንግዴዴርጅቶችከተጠቃሚዎችምርቶ
ቻቸውንበተመሇከተአስተያየትሇመቀበሌ
ፋስቡክአመቺነው፡፡ 

     

14  ከሚከተሇትውስጥበርስዎሌምዴመሰረትትክክሇኛውንራይት √ በማዳረግይግሇፁ 

 አሊውቅም በጣም 
አሌፍ 
አሌፍ 

አሌፍ 
አሌፍ 
 

በተዯጋጋ 
ሚ 

ሁላጊዜ 

 የንግዴዴርጅቶችንየፋስቡክገፅተመሌክ

ተውያውቃለ? 

     

 የንግዴዴርጅቶችንፊስቡክ Like 
አዴርገውያውቃለ?/የሚያውቁትእናየ
ሚያዯንቁትዴርጅትከሆነ 

     

 በፊስቡክገፅሊይያለትንማስታወቂያዎች
ተመሌክተዋቸውያውቃሌ? 

     

 መግዛትየሚፇሌጉትእቃበሚኖርብዎት
ወቅትከፋስቡክጓዯኞችዎምክርጠይቀው
ያውቃለ? 

     

 ምክርጠይቀውየሚያውቁከሆነዋጋንበተ
መሇከተከፋስቡክጓዯኞችዎንአማክረውያ
ውቃሇ? 
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 የሚፇሌጉትእቃየትእንዯሚገኝከፋስቡክ
ጓዯኞችዎጠይቀውያውቃሇ? 

     

 በፋስቡክአዴራሻቸውዳርጅቶችጥያቄጠ

ይቀውያውቃለ? 

     

 በፋስቡክምንፖስትእንዯተዯረገሇመመሌ
ከትጓጉተውያውቃለ? 
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Appendix 2:- Questionnaire in English 

(It is also available 
inhttps://docs.google.com/forms/d/1_ztLYY4kUWcb4jnjLsDk2TqGIcsNkN62OpNO24UHJI/vie
wform) 

 

Questionnaire: - The assessment of Social Media  

Thank You for participating in this survey. Your genuine reply helps to a research on “Ethiopian 
Face book user‟s impact on marketing strategy” This research is only for academic purpose as 
part of final MBA thesis. 

1) What is Your Age?  

18-23  

24-29  

30-35  

36 and above  

 
2) What is Your Gender?  

Female  

Male  

3) Which of the following best describes your current relationship status?  

Married  

Divorced / Separated  

Single / Never Married  

4) What is Your Academic Status?  

Masters or above  
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B.Tech, BSc, BA, or any First degree  

Diploma  

University Student  

High School Completed  

High School Student  

5) What is Your Job Role?  

Manager  

Business Owner  

Worker  

Currently, I don't have a job   

 

 

6) When did You Join Facebook?  

2014 G.C  

2013 G.C  

2012 G.C  

2011 G.C  

2010 G.C  

2009 G.C  

2008 G.C  
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Before 2008 G.C  

7) How many Facebook Friends do you have?  

Less than 100  

101 - 250  

251 - 400  

More than 400  

8) Roughly how much time do you spent in your Facebook page per week?  

Less than 30 min  

From 30 min to 1hr  

From 1 hr to 3 hr 

From 3 hr to 6 hr 

More than 6hr  

 

9) Which Platform interests you more to spend your free time?  

Watching Television  

Listening Radio  

Browsing Facebook  

Reading Newspaper  

10) Which Personal data have you included in your Facebook page?  

Your Real Name  
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Gender  

Academic Status  

Age  

Places where you live  

email address  

Tel.Number 

Birthday  

Marital Status  

Work Place  

Other:  

 

 

 

 

11) How do you rate your awareness about Facebook?  

Poor  

Moderate  

Very well  

Excellent  

12) In your opinion, which of the following reasons could be the purpose of Face book page?  

For promoting new and existing products  
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To build a relationship with customers  

To gather feedback on where company resellers can be located  

To get feedbacks on the price of the product  

To sell products online /If the product is suitable for transportation  

To tell customers about the advantage of the product  

To collect requirements or questions from customers  

Companies should not built Facebook page because It is not used for marketing  

Other:  

13) Evaluate the following Statements  

 

Strongly 
Agree 

Agree No comment Disagree 
Strongly 
Disagree 

Advertisements 
on conventional 
media such as 
Radio and 
Television are 
attractive. 

     

Advertisements 
on Facebook are 
watchable. 

     

Facebook is 
suitable 
platform to 
spread bad or 
good 
information. 
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Strongly 
Agree 

Agree No comment Disagree 
Strongly 
Disagree 

Facebook is 
suitable 
platform to give 
comments to 
companies. 

     

"Like"ing of 
companies 
Facebook page 
helps to know 
more about the 
company. 

     

Facebook is 
suitable 
platform for 
business 
companies to 
get feedbacks 

     

 

 

14) Evaluate the Following Statements based on Your Experience  

 
Never Rarely Sometimes More often Always 

Have you ever 
browsed 
business 
companies 
Facebook page? 

     

Have you ever 
"like" your 
favorite 
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Never Rarely Sometimes More often Always 

business 
companies 
Facebook page? 

Have you ever 
watched 
advertisements 
on your 
Facebook page? 

     

Have you ever 
consulted your 
Facebook 
friends about 
the product that 
you want to 
buy? 

     

Have you ever 
asked your 
Facebook 
friends about 
the price of the 
product that you 
would like to 
buy? 

     

Have you ever 
been informed 
from your 
Facebook 
friends about 
the location of a 
product that you 
would like to 
buy? 
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Never Rarely Sometimes More often Always 

Have you ever 
send a message 
or comments to 
a business 
company? 

     

Are you eager to 
read your 
Facebook 
friends post? 

     

 

 


