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ABSTRACT 

The main objective of this study was to assess the reward system of Federal courts; while the 
specific objectives were: (1) To assess the financial reward system of the organization.(2) To 
assess non-financial reward system of the organization.(3) To assess the attitude of employees 
towards the Reward System. The study was based on both primary and secondary data in form of 
questionnaires and literature respectively. The study was descriptive in nature and it employed 
quantitative techniques of data collection system. In this study samples were selected based on 
proportional stratified sampling technique, after selecting the sample for the distribution of the 
questionnaire random sampling data collection technique were applied. And data was analyzed 
by using descriptive statistics frequency, percentage, mean and standard deviation in the table 
format. the findings revealed that, majority of the employees were Female, age group of 18 to 29, 
had a diploma and serve above 10 years in the organization. And both payment and benefit 
packages of financial reward scored below the minimum satisfactory point. Like the financial 
reward, the components of non-financial reward promotion, recognition, working condition and 
work content gained less than the minimum satisfactory point. Based on the findings this study 
concluded that both financial as well as non financial rewards provided by the organization 
were unsatisfactory and the employees were working in a state of dissatisfaction. Based on this, 
the study recommended that the organization should communicate its employees with regard to 
the current status of reward system provided by the organization also the organization must 
create an opportunity for its employees in order to participate on the formulation phase of 
reward system. in order to solve the existing problems with regard to financial rewards Federal 
Courts either press on Ethiopian Civil Service Agency to improve its current salary scale and 
benefit packages or federal courts should be an independent organization to formulate their own 
financial reward scale and package With regard to promotion packages the organization should 
lay down the foundation of fair, transparent and equitable promotion package. In order to 
enhance the moral of employees the organization should instigate staff appreciation and 
recognition ideas like selecting employee of the month, Golden hand shake, post thank you note 
on an employee’s door and include an employees in a special meeting.  

Key words- Financial Reward and Non- financial reward 

 

 



Assessment of Reward System on Federal Courts  
 

 

References 

 Ali, R., & Ahmed, M. (2008), The Impact of Reward & Recognition Programs on 

Employees Motivation & Satisfaction, Retrieved

 Amin, K., Hossein,R., & Dr. Saeed, (2013), “Analyzing the Effectiveness of Reward 

Management System on Employee Performance through the Mediating Role of 

Employee’’, 

 from http://www.bizresearchpapers.com 

Jornal of Acadamic Research in business and social science

 Armistrong, M., & Murlis, H., (2005), 

, Vol. 3(09), 

P.329.  

A Hand Book of Reward Management, 5th

 Armstrong, M., & Brown, D., (2006) 

ed, 

London, kogan page pvt ltd) 

Strategic Reward management, 2nd

 Armstrong, M., & Murlis, H, (1995), 

 edition, London, 

Kogan Page ltd.  

Reward Management, 4th

 Armstrong, M., & Murlis, H., (1991), 

 edition, London, kogan 

page limited.   

Reward Management, 4th 

 Armstrong, M., & Murlis, H., (2005), 

edition, London, kogan 

page ltd. 

A Handbook of Reward Management, 2nd

 Armstrong, M., (2006), 

 edition, 

London, kogan page pvt.Ltd. 

Hand Book of Reward Management practice, 3rd

 Armstrong, M., (2010), 

ed, India, kogan 

page limited. 

Hand Book of Reward Management practice, 10th

  Armstrong, M., and Murlis, H., (2007), 

ed, London, 

kogan page limited. 

Reward management a hand book of 

remuneration strategy and Practice. Revised 5th

  Armstrong, M.,( 2007), 

 edition, London, Kogan page limited,  

A Hand Book of  Employee Reward Management, 2nd 

 Beer, M., spector, B., lawrence, P., and Mills, D, (1994), 

edition,  

London, kogan page limited. 

Managing Human Asset, 2nd

 Bratton, J., & Gold, J., (2004), 

 

edition, New York, the free press.  

Human Resource Management Theory and practice, 

3rd edition, London Macmillan press ltd. 



Assessment of Reward System on Federal Courts  
 

 Henderson, R., (2004), Compensation Management; Rewarding performance, 3rd

 Hoda, R., P., (2003), 

edition, 

USA, Reston publishing company.inc.  

statistics for business students, 1st 

 Ivancevich, j., & Matteson, M., (2001), 

edition, India, Raj kamal electric 

press. 

Organizational Behavior & Management, 2nd

 James P.,k., 1997, 

 

edition, Burlington, Tom irwin inc. 

Research design in occupational education, 2nd

 John, A., Hafiz, T.,A., Khan, R., & David, W., (2007), 

 edition, USA, 

Oklahoma state university. 

Research Methods for Graduate 

Business and Social Science Students,1st

 kondalkar, v., (2007), 

 edition, pekin street Singapore ,Sage 

Publications Asia-Pacific Pvt Ltd,  

organizational Behavior, 1st

 Kotahari, C.R., (2004), 

edition,New Delhi, New age 

international p ltd. 

Research Methodology, 2nd

 Lawler,E., (1990), strategic 

 edition, New Delhi, New age 

international p ltd. 

pay; Aligning Organizational Strategies and pay system, 

1st 

 Lewis, P., (2001), Reward 

ed, San Francisco, Jossey Bass Pvt ltd.  

Management In Contemporary Human Resource Management, 

1st

 Manas, T., M., &and Graham, M., D., (2003) Creating 

 edition, … Pearson Education.  

a Total Reward Strategy: A toolkit 

for designing business based plans, 3rd

 Mathis R., L., & Jackson, J., H., (2000), 

 edition, New York, Amoco pvt. 

Human Resource Management, 9th

 Milkovich, G.T., Newman, J.M., and Ratnam C.S., (2009),

 edition, USA, 

south west publishing corp. 

Compensation Management, 

9th

 P. Pratheepkanth,(2011),Reward System and its Impact on Employee motivation, 

 ed, Tata McGraw Hill, Education Private limited. 

journal 

of Management and Business research

 Reena Ali and M.shaki Ahmed, (2009), “International Review of Business Research 

Papers”, 

, Volume 11 issue 4 version 1.0,p. 336. 

The impact of Reward on employee motivation

 Robbins, p., (2003), 

”, Vol. 6 (4), p278 

Essentials of organizational Behavior, 3rd edition, New-jersey, 

printice hall. 



Assessment of Reward System on Federal Courts  
 

 Robins, P., & judge, A., (2013), organizational Behavior, 5th

 Robins, P., & Langton, N., (2007), 

 edition, New York, person 

education inc publisher. 

what is organizational Behavior, 1st

 Robins, P., (2004), 

ed, New York, 

person education Inc publisher. 

Organizational Behavior Concepts, Controversies & Applications,7th

 Robins, p., judge, A., & Sanghi, S., (2009), 

 

edition, New York, simon& schuster co. 

Organizational Behavior, 1st

 Rezwan, Q., & Usman, A., (2010), “International journal of Business and 

Management”, 

ed, India, Dorling 

Kindersley pvt,ltd.  

Impact of Reward and Recognition on job Satisfaction and Motivation

 Saunders,M., Lewis,P., & Adrian,T., (2007), 

, 

Vol. 5 (2) p.165 

Research Methods for Business Students, 4th

 Schaufeli, W., & Bakker, A., (2004), “Job demands, job resources, and their relationship 

with burnout and engagement: a multi-sample study”, 

 

edition, London , Pitman Publishing. 

Journal of Organizational 

Behavior

 Sharma,Shashi and Rajesh, (2011), “A Study of Motivational Orientation of Employees 

in National Bank at Agartala.” 

, Vol. 25(3) p.293. 

Internationally Indexed & Listed Reffered Jornal

 Sun, W., Chou,C., Stacy, A.,W., Ma,H.,Unger, J.,and Gallaher, (2007), "SAS and SPSS 

Macros to Calculate Standardized Cronbach's Alpha Using the Upper Bound of the phi 

Coefficient for Dichotomous Items". 

, 

Vol.1(6), P.49 

Peer Reviewed Journal

 Torrington, D., H., Laura., S & Atkinson, Carol, (2009), 

, Vol.39 (1), p.71-81.  

Fundamentals of Human 

Resource Management, 1st

 Vandenberghe, V., and Waltenberg, F., (2010), 

 edition, new York, Pearson Education Limited. 

Ageing Workforce, Productivity and 

Labour costs

 Wren, D., A., (2005), 

, Unpublished note P.22.  

The evolution of management thought, 5th

 

 edition, New York, John 

Wiley & Sons, Inc 

 



Assessment of Reward System on Federal Courts  
 

 

 

 

 

 

 

 

 

 

 

 

 

            

 



Addis Ababa University 

School Of Commerce 

Master of Human Resource Management 

 

Dear Respondents, 

I am conducting a research which shall be submitted in partial fulfillment of the requirements for 

MA Degree in Human Resource of management. The purpose of this study is to assess the 

Reward system the case of Federal Courts. 

I am inviting you to participate by filling in this questionnaire. Your honest and accurate 

response will make this study more valuable. So, please read it carefully and give your opinion. 

It is not needed to write your name. And I assure you that the information you provide will be 

kept confidential. 

Thank you for your participation and contribution to the completion of this study. If you have 

any question, please do not hesitate to contact at any time via:- 

 Tel:- +251 912 00 19 01 and  E-mail dawitmw19@gmail.com

  

  

 

THANK YOU VERY MUCH INDEED FOR YOYR TIME AND CO-OPERATION!! 

 

 

 

 

 

 

 



 
PART I 

 
Demographic Question 

 
Instruction: - Please put a tick “√” mark just inside the given box  
 
 

1.  Gender               Male                              Female  
 
 
 

2. Age                18-29                      30-39                            40-49 
                        
                      50-59                       60 & above   
 
 
 
 

3. Educational Level          Below 12th

 
 Grade           High school graduate/Technical school                

                                       Diploma               Degree                masters Degree                   PhD   
 
 
 

4. Year of Experience (Tenure)       Less than one year                       1-3 Years                
 
                                       4-7 Years                 8-10 years               above 10 Years          
                 

 
 
 
 
 
 
 
 
 
 
 



 
 

 
PART II 

Questionnaire Data 
Instruction: - Describe your feelings by indicating to what level you agree or disagree with the 
statement. Please mark “√” on one, answer assuming 1 = Strongly Disagree, 2 = Disagree, 3 = 
Neutral, 4 = Agree and 5 = strongly Agree 
 

 
No. 

 
Questions 

Strongly 
Disagree 

(1) 

Disagree 
(2) 

Neutral 
(3) 

Agree 
(4) 

Strongly 
Agree      

(5) 
1 Payment/Salary      

1.1 The existing salary is satisfactory and equivalent with 
the volume of work and amount of risk I presume  

     

1.2 I earn the same as other people get in similar job 
grade in the organization 

     

1.3 I am satisfied with my salary compared with that of 
other employees work in a similar position and 
industry 

     

1.4 The salary increment is decided on fair and objective 
manner 

     

1.5 The way bonus payment distribution is fair and 
equitable 

     

1.6 Bonuses which are given at the special day/new year 
have a great role to enhance the motivation of the 
employee 

     

1.7 All tasks to be accomplished are associated with 
incentive 

     

2 Benefit       
2.1 My pension or provident fund benefits enhance my 

motivation 
     

2.2  I never have problems with my leave arrangement      
2.3 In case of needs, its effective to give short period 

vacation times instead of financial rewards to 
enhance my motivation 

     

2.4 my transportation and Telephone allowance are fair      
2.5 My cloth and other materials scheme is satisfactory       
2.6 I am satisfied with the benefit offered through this 

job 
     

3 Promotion       
3.1 The opportunity for promotion exist in federal Courts      
3.2 the promotion paths are clearly stated and 

communicated  
     



3.3 Everyone has equal chance to be promoted       
3.4 Staffs are promoted in a fair and transparent way      
3.5 I am satisfied with the promotion system of federal 

Courts 
     

4 Recognition      
4.1 I am admired regularly for my work      
4.2 I receive constructive criticism about my job      
4.3 I get credit for what I do      
4.4 The recognition system is based on objective criteria       

 
4.5 

 The recognition system of the organization creates 
peaceful competition and enhance employee 
motivation 

     

4.6 The recognition system affect employee motivation      
5 Working condition      

5.1 My working hours are reasonable      
5.2 I  never overworked in this organization      
5.3 I get the opportunity with my colleagues to 

communicate on aspect of our work 
     

5.4 The arrangement of office lay-out is convenient for 
employees 

     

6 Work Content      
6.1 I am interested in my work       
6.2 My work consists of variety of activity       
6.3 I receive new training which are related with my 

work 
     

6.4 My job offer me the opportunity to mature      
6.5 I feel that my job has great value in my department      
6.6 The organization encourage employees to develop 

new way of doing things 
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