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ABSTRACT

Back ground : The term job satisfaction refers to the attitude and feelings of people about their work. Positive and favourable
attitudes towards the job indicate job satisfaction. Whereas, negative and unfavourable attitudes towards their job indicate job
dissatisfaction

Objective of Study: To assess factors influencing job satisfaction level of MLPs working in selected private health facilities

, Addis Ababa , Ethiopia 2021.

Methods: Facility based cross-sectional study design was employed from Nov.- Dec 2021 in selected PHFs in Addis Ababa city
using pre-tested and self-administered questionnaires with a total sample size of 318 MLPs. The collected data entered into Epi-
info version 7.2 for editing and then exported to SPSS version 26 for further cleaning and analysis purpose. Frequency,
percentage and cross tab was employed to determine the level of job satisfaction and relation with factors. All variables with P-
value < 0.2 in bivariate analysis were considered for multivariable analysis. Multivariable analysis with 95% CI at P-value <
0.05 was used to determine the relationship between leadership styles and job satisfaction.

Result: Out of the total of 318 participants 148 were females and 137 males .Less than one-third of participants, 88 (30.9%)
were satisfied with their job. Laboratory technologists working in poor working environment [AOR = 0.130 (95% C.I for
AOR, 0.049- 0.346, p = 0.00)] when compared to those working in good working environment, MLPs working under
command based leadership style [AOR = 0.537 (95% C.I) for AOR, 0.275-0.852, p = 0.048)] when compared to those under
participatory leadership, and those working in facility with adequate availability of lab tests [AOR = 9.757 (95% C.I) for AOR,
1.071-88.91, p = 0.043)] were independent predictors of job satisfaction.

Conclusion and recommendation: According to this study job satisfaction of MLPs was significantly low. Owners and
managers of private health facilities should consider factors that affect job .Further research should be conducted to investigate

other factors that contribute to job satisfaction of MLPs in private health facility.
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ABBREVIATIONS
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1. INTRODUCTION

1.1 Background

Job satisfaction is one of the important factors which influence performance and productivity of an
organization. It can be defined as a pleasurable or positive emotional state resulting from an appraisal
of one's job. Job satisfaction is of major concern whenever outcome variables such as work
engagement or positive emotional experience at the workplace are considered. It constitutes an indirect
measure of employee well-being in the line of thought of positive psychology. It has garnered
considerable interest in both its situational and dispositional antecedents. (2 )Work satisfaction is
comprised of intrinsic and extrinsic factors. Intrinsic factors are those internally derived and include
personal achievement, sense of accomplishment, and prestige. Extrinsic factors are those derived from
factors in the practice environment and include pay and benefits, working conditions, and resources

(30).

The study of job satisfaction is a topic of wide interest to both people who work in organizations and
people who study them. It has been closely related with many organizational phenomena such as
motivation, performance, leadership, attitude, conflict, moral etc. Also when employees are satisfied
they stay. Research has demonstrated the importance of job satisfaction to an organization in terms of
its positive relationship with individual performance, productivity, employee relations, physical and
mental health and life satisfaction. The application of job satisfaction in the workplace is a difficult
concept to grasp due to its individualistic and situational nature. What one employee desires from

work, another may not. For instance, one employee may put salary in high regard, while another may
10



find autonomy the most important. Unfortunately, one aspect alone will most likely not effect an

employee’s job satisfaction. (26)

Medical Laboratory professionals (MLP) play a vital role in the detection, diagnosis, and treatment of
diseases. However, this-professionals were among highly neglected cadres in health systems across
sub-Saharan Africa. They often work in facilities which are poorly equipped and do not systematically
respect safety and infection control standards. In return, laboratory staff can become dissatisfied by the
lack of faith in their profession and as a result, high staff turnover which affects the performance of

MLP’s and ultimately quality of the clinical care (27)

Job satisfaction of the personnel’s is vital since quality laboratory service is essential for a wide range
of diagnosis, treatment and monitoring in health care delivery. Clinical Laboratory services in sub-
Saharan African countries are known to suffer many challenges due to lack of awareness on the
laboratory service, shortage of resources ,poor management system, lack of quality assurance program,
shortages of equipment, shortage of training and poor staff motivation system .In addition to that poor
human resource management ,poor resources provision, poor management commitment, ineffective
communication system and lack of well-established quality management system also affect the

quality laboratory services and those personnel’s in the system(4).

Low level of job satisfaction in developing country health workers can greatly affect the quality of
health care services provided. Among the main factors which induce negative effects upon medical
laboratory professionals job satisfaction were workload, lack of recognition, inadequate health and
safety environment in the laboratories that threatens their general well-being, unfair promotion system,
in appropriate organizational policies, poor relationships with superiors, and high levels of stress were

identified (5). As new staff lack prerequisite training and do not have the foundation on which to build
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and they require more time and resources need to advertise, interview, hire and train. High turnover of
laboratory professionals is a drain on programme funds, difficult to implement new diagnostics

techniques, research protocols, quality improvement systems, and policies. Furthermore, Pay,

Promotion, Working Conditions and Nature of Work are the prominent for the job satisfaction level of
the employees which requires appropriate steps to enhance the job satisfaction level of employees by
the management of private health facilities. Likewise facility management systems should take into
account of the identified dissatisfaction factors in order to minimize the turnover level of the

employees in private health facilities (6).

According to Ethiopian standard health care requirements, Laboratories in the health system are
categorized in four tiers /district/health center, hospital, regional and national laboratory. In other
classification of HF by Ethiopian standard agency (ESA) which set the national minimum requirement
for any type of health facility was launched in 2005 E.C and health facilities are classified in three tiers
as tertiary, secondary and primary health care levels. Except few types most HFs does have integrated
clinical laboratory services as a mandatory requirement .There is also a standalone clinical laboratory
service namely , basic and advanced diagnostic laboratory in the national standard approved by ESA.
In this study MLP includes ,those laboratory professionals who study medical laboratory science in

diploma , BSc, Msc and PhD level .

12



1.2 Statement of the Problem

Most organizations are facing a frequent turnover of staff and as such the high turnover is costing
them interims of productivity, money and time. Turnover affects productivity, product and
service quality, and profitability (8). High employee turnover has become a problem for private
institutions. The increasing turnover intentions of employees are a chaotic problem for most of
the organization. Best performing employees are looking for new opportunities in the market
where they are better off in every aspect of their work worldwide (9).The same is true in private
health facilities, when laboratory professionals are satisfied in their work , they will perform
much better and deliver quality clinical laboratory service effectively than they perform their

duty when they are unsatisfied.

When better-performing medical laboratory professionals leave the health facility, it affects the
quality of healthcare. In Private health facilities, the key activity of building core competencies in
the market is the performance and quality service of clinical laboratories, so if the professionals
are not satisfied in their job, then they could not be able to deliver the service effectively. Thus
have a negative impact on clinical diagnostic outcomes (7).This research aims to highlight some
of the key factors that have an impact on medical laboratory professionals’ level of satisfaction

on their job.

13



1.3 Significance of the Study

Obviously the satisfaction of workers had a direct impact on the service they render, which had
also a positive or negative impact on the overall outcome of production or service that the
organization suppose to provide . Currently it is noticeable that there is unavailability/shortage/of
few types of health professionals in Addis Ababa and one of those is MLPs. Assessing the job
satisfaction of Medical laboratory professionals who works in the PHs of Addis Ababa will help
to identify those factors that are cause of dissatisfaction which may lead them to change and
leave the profession. Hence those who are responsible to change the situation like educational
policy makers teaching institutes will get information and be able to take corrective measures.
This study may encourage others to do more broader and deeper research about the issue to bring
an outcome that enhance the development of the discipline and magnify the importance of

clinical laboratory service are satisfied and like their job others will be attracted to join the field.

14



2. Literature Review

Job characteristics have an influence on critical psychological states, which in turn influence
personal and workout comes, given the strength of the employee’s growth needs. Positive
psychological states are associated with high internal work motivation, high quality work
performance, high satisfaction with the work, and low absenteeism and turnover. According to
studies done indifferent sub-Saharan countries, job satisfaction is an indicator for the recruitment

and retention of health care staff and the provision of good quality of care (6).

Many studies done in different part of the world showed that MLPs Job satisfaction influenced by
several factors which are directly related with work environment & benefits. Thus the laboratory
professional’s job satisfaction level has its own effect on the delivery and availability of clinical
laboratory service. According to Al-rawahi major factors that cause dissatisfaction at work were
“work load, lack of promotion, health and safety in the laboratory, relationship with leaders and
hospital policies (4).In their study Kathy Doig and Susan Beck explained that strong commitment to
work in clinical laboratory, job security and work location in proximity to residence make
employees to stay satisfied in current job. The absence of health and safety in all laboratories was
the most frequently mentioned source of job dissatisfaction among MLPs (10).

A study done in seven sub-Saharan Africa by Maryland University shows that Laboratory
professional who work in private health facilities were more likely to change jobs due to job
dissatisfaction than those working in governmental health institutions. It was shown that the
observed factors, many of them were country specific such as salary scale, benefits, and allowance.
In some countries staying as governmental employee till the retirement age will enable to get

accumulated benefits thus leaving early will result in losing it. It is also shown that highly qualified

15



laboratory professional’s exhibits prolonged stay on the same workplace reasoning that their current
job match their experience and educational level. Similarly the study suggest that less qualified
laboratory professionals were also tend to stay at their current job due to less employment
opportunities for the reason of their experience and lower educational qualification (6).

Another study done in Laboratory programmes in seven states of Nigeria indicates that work
experience seemed to be an important determinant for changing jobs , professionals with few years
work experience tend to change job more frequently. Another finding of the study was less highly
qualified laboratory professionals were more inclined to stay at their current job because their
experience and educational level was less marketable and therefore, they had limited employment
opportunities. On the other hand, highly trained laboratory professionals did not change their job as
frequently because, most likely, their current job already matched their experience and educational
level. It was also indicated Laboratory professionals employed in the private sector were more
likely to change jobs than those working in the public sector (15).

In contrast to most of studies Al-Quathmi and Zedan in their study shows that there was no vital
connection found between education levels, cause for turnover and motivation. Factors such as
poor interaction with the staff, lack of self-rule and freedom, inconvenient work environment and
fulfilment of workers expectations indicated as less impactful factors on employee’s turnover
(12).The study done in Jimma University Specialized Hospital showed that satisfaction according
to professional background characteristics of the respondents was reported highest dissatisfaction
among medical laboratory technologists (66.7%). Identified causes include lack of promotion,
insufficient trainings and lack of job description (14).

A cross sectional study that conducted in Addis Ababa governmental health centers, showed that

overall job satisfaction of health workers was 53.8% with 95 % CI of (48.9%, 59%). Marital status

16



and professional qualification were the potent predictors of job satisfaction. Respondents who
never married were 1.65 times more likely to be satisfied in their job than those married or
divorced (AOR: 1.65 (95% CI: 1.02, 2.66)). Medical laboratory professionals and Nurse
professionals were 2.74 and 1.97 times more likely to be satisfied in their job compared to health
officers AOR: 2.47 (95% CI: 1.14, 6.59) and AOR: 1.97 (95% CI: 1.12, 3.48), respectively)(18).
The study conducted in Jimma University specialized hospital, also showed that only sixty (41.4%)

health professionals were satisfied with their job (14).
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3.0Dbjective of the Study

3.1 Major Objective

e To assess job satisfaction of Medical Laboratory Professionals who works in private
health facilities in Addis Ababa, Ethiopia 2021.
3.2 Specific Objectives

e To determine the level of job satisfaction of Medical Laboratory Professionals in

private health facilities in Addis Ababa, Ethiopia 2021.

e To identify the factor which determine the level of job satisfaction of Medical

Laboratory Professionals in private health facilities in Addis Ababa, Ethiopia2021.
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4. Materials and Methods

4.1 Study Design

Facility based cross sectional quantitative study design was employed to assess job satisfaction of
Medical Laboratory Professionals in selected private health facilities in Addis Ababa, Ethiopia
2021.

4.2 Source Population

Medical Laboratory Professionals who were working in selected private health facilities of Addis

Ababa, Ethiopia 2021.

4.3 Study Population
All Medical Laboratory Professionals who were working in the selected PHF’s in Addis Ababa,
Ethiopia. Currently there are 20 private general hospitals, 60 specialty centers ,10 Advanced and
06 basic stand alone clinical laboratories in Addis Ababa. The study was conducted in 10 selected
private general hospitals ,10 specialty Centers and 08 Advanced and basic stand alone clinical
laboratories . In the study a total of 30 different types of PHFs were randomly selected. Thus 10
general hospitals, 10 specialty centers , 07 advanced and 03 basic stand alone clinical laboratories
are included . The general hospitals were Amin, Ethio-tebib, TZNA, Zenbaba, Addis-Hiwot , St.
Gebriel , Yerer , Silk road , ICMC and Afran. The speciality centers were Adera, Washington,
Tazma , National, Addis Internal medicine centers, Brass, Grace , Semah , Nain and Betsegah
MCH centers. The stand alone Advanced clinical laboratories Arsho ,ICL, Labco, Hema, Betzata ,
Sante, Wudassie, MRC-Et and two branches of Arsho basic laboratories were included.
4.4 Study Area and Period

The study was conducted in selected private health facilities from November to December 2021 in
Addis Ababa. Addis Ababa is a capital city of Ethiopia with eleven sub cities and one hundred

twenty one woredas . The current estimation of the metro area of population was 5, 006,000,
20



according to 2021 projection of Ethiopian Statistical Agency (16). Based on Addis Ababa city
Administration food, medicine and healthcare control Authority (FMHACA) list, there are about
2000 private health facilities at different level of health tier system. According to Addis Ababa
regional health bureau report 25% of the city health care service is covered by private health
facilities.
4.5 Eligibility Criteria
Inclusion Criteria
All Medical Laboratory Professionals who were working in selected a private health facility who
works at least for the past six months and also those who were willing to participate in the study.
Exclusion Criteria
Medical Laboratory Professionals who were absent from job in those selected private health
facilities due to sickness, annual and maternity leave during the data collection period were

excluded from being participant in the study.
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4.6 Sample Size Determination and Sampling Technique

4.6.1.Sample Size Calculation

The sample size was calculated using single population proportion formula at 95 % confidence
interval, 5% of absolute precision, assuming p = 50 %.Because, the study population was less than

10,000 which was 1168 medical laboratory professionals.

N= (Za/2)2 pg/d2 = (1.96)% (0.5)(1-0.5)/(0.05)> =384 and since the study population was less

than10,000,correction formula was required to obtain 318.

N finai=384/1+384/1168=289
X=10% non-respondent rate = 29

Sample size (N) = 318
Total sample size to be included in the study was 318 medical laboratory professionals who work in

different private health facilities of Addis Ababa. The study was conducted by using simple random

sampling method.

4.6.2.Sampling Technique and Procedure

According to the data obtained from AAFMHACA, there were 2000 private health facilities of
different levels during the data collection period in Addis Ababa. A total of 30 private health

facilities were selected by using simple random sampling method.
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4.6.3 Data Collection Instrument

Well-structured and self-administered questionnaire were used to collect data from all MLPs who
were working in selected PHFs. The questionnaire was adapted from different similar studies.
The questionnaire had two parts: A demographic information sheet, and job satisfaction

questionnaire.

4.7 Variables

Dependent variables

Job satisfaction of Medical laboratory professionals.

Independent variables

Socio demographic, work load, par time job, working environment, availability of
transportation/fee/, availability of 75% of tests from the list , type of leadership, refreshment
training, opportunity of upgrading education, retention mechanism, recognition mechanism,
availability of clear job description, regular supervision and others.

4.8 Data Collection Method and Procedure

To ensure the quality of the data, training was given for one day for data collector before data
collection. The questionnaire was prepared in English. The questionnaire was pre-tested at 5% of
the total sample size at non-selected private health facilities of Addis Ababa and modification
was made based on the feedbacks. Continuous supervision was done to take any appropriate
measure to any vague or confusing issue arise. The data was cleared, edited and checked for its
consistency, completeness and free of out layers and missing values by principal investigator on
daily basis. Any error or ambiguity and incompleteness were corrected accordingly. After data
collection completed re-checking was done. Finally, sorting the data either as soft copy and hard

copy format and double data entry was done for preventing data loss and to see data consistency
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respectively. Data entry template was prepared carefully based on required variable and study
objectives. The edited data were coded as necessary for analysis purpose.

4.9 Data Processing and Analysis

Collective quantitative data was checked for its completeness and validity, and the data was
entered into computer Epi info window version 7.2 for further editing. Then the data were
exported to SPSS version 26 for further cleaning and analysis purpose. Descriptive statistics,
frequency distribution and cross tabulation were carried out. Means, median and standard
deviation were used to determine the level of job satisfaction of medical laboratory professionals
who works in private health facilities. And then, all variables with p-value <0.2 in bivariate
analysis are considered as a candidate for multi variable logistic regression analysis. Multi
variable logistic regression analysis was employed to identify statistically significant predictors.

Therefore p-value < 0.05 was taken as statistically significant on multivariable model.

4.10 Ethical Consideration
Ethical clearance was obtained from AAFMHACA and Addis Ababa University and it was
submitted to selected private health facilities from where the data were collected. When necessary
it also be disseminated to relevant stake holders and presented on any professional association,
conference and meetings in the future. Finally, publication will be attempted in national or

international scientific repeatable journals.

24



5. RESULTS

5.1 Demographic information of laboratory professionals

From a total of 318 Medical laboratory professionals, 285 of them participated in this study with
response rate of 89.6%. From the total respondents 148(51.9%) were females ,179 participants
age fall between 26 -35. Concerning the marital status 148 were unmarried and the academic
status of 148 was bachelor degree. The work experience of 148 (51.9%) was 6-15 years, and in

terms of assigned position 209 (73.3%) were technical staffs.(Table 1).

TABLE 1: Socio demographic data of Medical laboratory professionals in Private health

facility in Addis Ababa, Ethiopia 2021(n=285).

Variables Category Numbers Percentages (%0)
Sex Male 137 48.1
Female 148 51.9
Age Below25years 45 15.8
26-35 179 62.8
36-45 42 14.7
46-55 7 2.5
Above55years 12 4.2
Marital Status Married 137 48.1
Unmarried 148 51.9
Academic Status Diploma 86 30.2
Bachelor degree 147 61.1
Master’s degree 24 8.4
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PhD degree 1 4
Service Year Belowlyear 19 6.7
1-5years 91 31.9
6-15years 148 51.9
16-25years 12 4.2
26&aboveyears 15 5.3
Laboratory position Laboratory managers 17 6
Section head/supervisor 30 10.5
Quality manager 19 6.7
Safety officer 10 3.5
Technical staffs 209 73.3
Assigned Section Bacteriology 9 3.2
Hematology 13 4.6
Parasitology 14 4.9
Clinical Chemistry 18 6.3
Serology 5 1.8
Others 0 0
Perform all tests 226 79.3
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5.2Availability of Personal Protective Equipment’s (PPE)

Concerning availability of Personal protective equipment’s (PPE) , MLPs in private health
facilities that had access for glove were 285(100%), 236(82.9%)for facemask, 257(90.2%) for
gown, 222(78%) for lab shoe 153(53.7%) for goggle and 111(38%)had access for apron.

(Figurel).

300 ~

250 v

200 ~

m Count
150 -

I percentage

100 +

50 +

0 T T T T T 1
Gloves Facemask  Gown Labshoe Goggle Apron

figurel: Availability of PPE for medical laboratory professional’s in private health facilities of

Addis Ababa, Ethiopia 2021.
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5.3 Overall Job satisfaction of medical laboratory professionals

Less than half of the study participants,30.9% (88) with 95%CI(26.8%-4.9%)were agreed that
they were satisfied with their job, whereas, most 69.1%(197) MLPs agreed that they were

dissatisfied with their job (Table 2).

Table2: Job satisfaction of Medical laboratory professionals in private health facilities in Addis

Ababa, Ethiopia 2021.

Variable Frequency | Percentage | Cumulative percentage
Satisfaction | Dissatisfied 197 69.1 69.1

Satisfied 88 30.9 100
Total 285 100

28



5.4 Cross-tabulation between job satisfaction and other factors

Out of 82 medical laboratory professionals who responded that private health facilities had
recognition programs based on the employee performance , 12 (14.6% ) of them were satisfied
with their job, while out of 203 who responded that private health facilities doesn’t had a
recognition programs, 76 (37.4%) of them were satisfied in their job .Out of 209 medical
laboratory professionals who responded that head of the department undertake regular
supervision and discussion with laboratory officers 165 (72.1%) of them were satisfied with their
job while out of 56 laboratory professionals who responded that head of the department did not
undertake regular supervision and discussion with laboratory officer 32(42.9%) of them were
satisfied with their job. Out of 72laboratory professionals who responded that there was regular
promotion in private health facilities 11(15.3%) of them were satisfied with their job, while out
of 211laboratory professionals who responded that there was no regular promotion in private

health facilities 77(36.5%) of them were satisfied with their job.

Out of 23 laboratory professionals who responded that the working environment was good
17(73.9%) of them were satisfied with their job while out of 262 laboratory professionals who
responded that the working environment was not good 71(27.1%) of them were satisfied with
their job. Out of 53 laboratory professionals who responded that there was participatory
leadership style in private health facilities 25(47.2%) of them were satisfied with their job, while
out of 232 laboratory professionals who were responded that there was command based
leadership in private health facilities 63(27.2%) of them were satisfied with their job . Out of
103 laboratory professionals who responded that they had intension to leave their current job

within one year 51 (49.5%) of them were satisfied with their job while out of 182 laboratory
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professionals who responded that they had no intention to leave their current job in the coming
one year,37(20.3%)of them were satisfied with their job ,and out of 75 laboratory professionals
who responded that there was availability of transport by facility 6 (8%) of them were satisfied
with their job. While out of 210 laboratory professionals who responded that there was no

availability of transport by facility 82(39%)of them were satisfied with their job (Table3).
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Table3: Cross- tabulation of Job satisfaction of MLTs and other factors in private health

facilities of Addis Ababa, Ethiopia 2021.

Variables

Category

Job satisfaction number (%0)

P value
(
Satisfied Dissatisfied
Refreshment(short Yes 5 (31.3%) 11(68.7%) 0.335
term)training
No 83(30.9%) 186(69.1%)
Opportunity to upgrade |Yes 14(23.7%) 45(76.3%) 0.338
academic status
No 74(32.7%) 172(67.3%)
Part time job Yes 41(46.6%) 85(43.1%) 0.527
No 47(53.4%) 112(56.9%)
Retention mechanism  |Yes 8(21.6%) 29(78.4%) 0.362
No 80(32.3%) 168(67.7%)
Recognition mechanism |Yes 12(14.6%) 70(85.4%) 0.335
No 76(37.4%) 127(62.6%)
Clear job description Yes 76(29.7%) 180(70.3%) 0.078
No 12(41.4%) 17(58.6%)
Regu. supervision & Yes 165(72.1%) 64(27.9%) 0.026
discussion with Dept.head
No 32(42.9%) 24(57.1%)
Support  from  top [Yes 59(28.4%) 149(71.6%) 0.131
management
No 29(37.7%) 48(62.3%)
Yes 17(30.4%) 39(69.6%)
Mentor ship from senior | No 71(31%) 158(69%) 0.33
staff
Vaccination opportunity | Yes 83(31.2%) 183(68.8%) 0.016
No 5(26.3%) 14(73/7%)
Are you vaccinated Yes 73(30.7%) 165(69.3%) 0.016
No 15(31.9%) 32(68.1%)
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Maternity/paternity Yes 16(20.5%) 62(79.5%) 0.06

leave
No 71(34.6%) 134(65.4%)

Annual leave Yes 9(22.5%) 31(77.5%) 0.42
No 79(32.2%) 166(67.8%)

Regular promotion Yes 11(15.3%) 61(84.7%) 0.002
No 77(36.5%) 134(63.5%)

Health insurance Yes 13(31.7%) 28(68.3%) 0.901
No 75(30.7%) 169(69.3%)

Working Good 17(73.9%) 6(26.1%) 0.001

environment/ergonomi

cs Poor 71(27.1%) 191(72,9%)

Staff-relationship Good 1(20%) 4(80%) 0.595
Poor 87(31.1%) 193(68.9%)

Location of laboratory | near 42(34.1%) 81(65.9%) 0.541

from home Far 46(28.4%) | 116(71.6%)

Participate in decision | Yes 51(29%) 125(71%) 0.61

making No 37(33.9%) | 72(66.1%)

Leadership style Participatory 25(47.2%) 28(52.8%) 0.004
Command based 63(27.2%) 169(72.8%)

Intention to leave the Yes 51(49.5%) 52(50.5%) 0.001

Job within one year No 37(203%) | 145(79.7%)

Risk allowance Yes 10(23.%) 32(76.2%) 0.128
No 78(32.1%) 165(67.9%)

Availability of lab-tests | Yes 5(5.7%) 1(0.5%) 0.001
No 83(94.3%) | 169(99.5%)

Staff turn over Yes 6(23.2%) 69(51.8%) 0.163
No 62(28.7%) 154(71.3%)

Judgment of workload | High 51(30.7%) 115(69.3%) 0.549
Medium 1(25%) 3(75%)
Low 36(31.3%) 79(68.7%)
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5.5 Factors associated with Job satisfaction

5.5.1 Bivariate analysis of job satisfaction with factors

After bivariate analysis had been conducted, only five variables had statistically significant
association. Which were having regular supervision and discussion with head, crude odds
ratio(COR)=0.787(95%) confidence interval(C.I)for COR,0.058-0.963,p=0.03), having regular
promotion, crude odds ratio (COR) = 1.545 (95%) confidence interval (C.1) for COR, 1.249—
8.559, p = 0.002), and medical laboratory professionals working in poor working environment,
crude odds ratio (COR) = 0.131(95%) confidence interval(C.)for COR,0.05-
0.346,p=0.001)were associated with Job satisfaction. Similarly, medical laboratory professionals
working under command based leadership style, crude odds ratio (COR) = 0.418 (95% )
confidence interval (C.I) for COR, 0.226- 0.770, p = 0.004), and medical laboratory
professionals working in facilities with adequate availability of lab tests, crude odds ratio (COR)
= 11.8 (95% )confidence interval (C.I) for COR, 1.359- 102.6, p = 0.00) were associated with

Job satisfaction (Table 4).
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Table 4: Association between job satisfaction of Medical laboratory professionals and

other factors in private health facilities of Addis Ababa, Ethiopia 2021.

Variables Category Job satisfaction number (%) | COR | 95%CICOR | P-
Satisfied Dissatisfied Value

Regular supervision and Yes 165(72.1%) | 64(27.9%) 2.425| 0.763-7.703 | 0.03*

Discussion with head No 32(42.9%) | 24(57.1%) 1

Support from  top Yes 59(28.4%) | 149(71.6%) | 0.216] 0.056-2.002 | 0.131

Management No 29(37.7%) | 48(62.3%) 1

Vaccination for Yes 73(30.7%) | 165(69.3%) 1.746| 1.389, 3.862 | 0.016

HBVandCOVID-19 No 15(31.9%) | 32(68.1%) 1

Maternity/paternity Yes 16(20.5%) | 62(79.5%) 0.545| 0.032-2.555 | 0.06

Leave No 71(34.6%) | 134(65.4%) |1

Regular promotion Yes 11(15.3%) | 61(84.7%) 1.545| 1.249-8.559 | 0.002
No 77(36.5%) | 134(63.5%) |1 *

Health insurance Yes 13(31.7%) | 28(68.3%) 2.163| 0.962-13.802 | 0.901
No 75(30.7%) | 169(69.3%) |1

Working Good 17(73.9%) | 6(26.1%) 1 0.001*

environment/ergonomics Poor 71(27.1%) | 191(72,9%) 0.131| 0.05-0.346

Staff relationship Good 1(20%) 4(80%) 0.993| 0.101-9.774 | 0.995
Poor 87(31.1%) | 193(68.9%) |1

Leadership style Participatory | 25(47.2%) | 28(52.8%) 1 0.004
Command based| 63(27.2%) | 169(72.8%) 0.418| 0.226-0.770 | *

Intention to leave job Yes 51(49.5%) | 52(50.5%) 0.356 | 0.023 —0.899 | 0.001
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With in one year No 37(20.3%) | 145(79.7%) 1 *

Risk allowance Yes 10(23.%) 32(76.2%) 157 | 0.76 -5.783 | 0.128
No 78(32.1%) | 165(67.9%) |1

Availability of lab tests Yes 5(5.7%) 1(0.5%) 11.8 | 1.359-102.6 | 0.001
No 83(94.3%) | 169(99.5%) 1 *

Staff turnover Yes 6(23.2%) | 69(51.8%) 0.312| 0.259 — 8.985 | 0.163
No 62(28.7%) | 154(71.3%) |1

*factors associated with job satisfaction in bivariate analysis
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5.5.2 Multivariable analysis of job satisfaction with factors

Multi variable logistic regression analysis was conducted to identify independent predictors of
job-satisfaction. All those independent variables with-value <0.2 in bivariate analysis were
considered for Multivariable logistic regression through forward and backward stepwise
likelihood ratio consecutively. The model was significantly reliable
(omnibustestx?=31.518,P<0.001) and the hypothesis of the test is accepted(Hosmer and
lemeshow test P >0,05).

In multivariable logistic regression only leadership style, working environment, and availability
of laboratory test were independent predictors of job satisfaction of medical laboratory
professionals in private health facility. According to the result, medical laboratory professionals
working in poor working environment were 13% less likely [AOR = 0.130 (95% C.I for AOR,
0.049- 0.346, p = 0.00)] to be satisfied by their job when compared to those working in good
working environment. Similarly, medical laboratory professionals working under command
based leadership style were 27% less likely [Adjusted odds ratio (AOR) = 0.537 (95%
confidence interval (C.I) for AOR, 0.275- 0.852, p = 0.048)] to be satisfied by their job when
compared to those working under participatory leadership. However, medical laboratory
professionals working in health facility with adequate availability of lab tests were 9.7 times
more likely [AOR = 9.757 (95% C.I) for AOR, 1.071- 88.91, p = 0.043)] to be satisfied by their

job when compared to those working under participatory leadership(Table5).

36



Table5: Multi variable analysis showing predictors of job satisfaction among
medical laboratory professionals in private health facilities in Addis Ababa,

Ethiopia 2021.
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Job

sa

acC

on

Variables Category | Job satisfaction (%) COR-(95%CI | Sig AOR-(95% Sig
Satisfied Dissatisfied | COR) Cl AOR)
Regular Yes 165(72.1 | 64(27.9%) 0.787(L.058- 1.315(0.666- | 0.430
supervision %) 3.533) 0.03* | 2.59)
And discussion "\ 32(42.9%) | 24(571%) | 1 1
with head*
Support from Yes 59(28.4%) | 149(71.6%) | 0.216(0.056- | 0.131
top management 2.002)
No 29(37.7%) | 48(62.3%) |1
Vaccination for Yes 73(30.7%) | 165(69.3%) | 1.746(1.389- | 0.016 | 2.31(0.958- | 0.068
HBV & COVID- 3.862) 5.570)
19 No 15(31.9%) | 32(68.1%) | 1 1
Regular Yes 11(15.3%) | 61(84.7%) | 0.545(2.002) | 0.002* | 0.678(0.269- | 0.000
promotion 1.712)
No 77(36.5%) | 134(63.5%) |1 1
Working Good 17(73.9%) | 6(26.1%) 1 1 0.000°
environment/ Poor 71(27.1%) | 191(72, 0.131(0.05- (0.0449-
ergonomics 9%) 0.346) 0.346)
Leadership style * | Participat | 25(47.2%) | 28(52.8%) |1 0.048"
ory
Command | 63(27.2%) | 169(72.8%) | 0.418(0.226- | 0.004* | 0.537(0.275-
Based 0.770) 0.852)
Intention to leave Yes 51(49.5%) | 52(50.5%) | 0.356(0.023- | 0.000* | 0.259(0.065- | 0.057
Job within one 0.889) 1.043)
year* No 37(20.3%) | 145(79.7%) | 1 1
Risk allowance Yes 10(23.%) 32(76.2%) | 1.57(0.76- 0.128 | 1.362(0.413- | 0.072
5.783) 4.489)
No 78(32.1% | 165(67.9%) | 1 1
Availability of lab | Yes 5(5.7%) 1(0.5% 11.8 0.000* | 9.757(1.071- | 0.043*
tests* 88.909)
No 83 (94.3%) | 169(99.5%) 1 1
Staff turnover | Yes 6(23.2%) | 69(51.8%) | 11.8(1.359- 0.163
102.6)
No 62(28.7%) | 154(71.3%) | 1
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COR: Crude Odds Ratio; AOR: Adjusted Odds Ratio ;Sig.: statistical significance(p-value)

6. Discussion

In this study, we evaluated job satisfaction of medical laboratory professionals working in
private health sector in Addis Ababa, Ethiopia by participating 285 professionals concerning
overall job satisfaction. Less than one-third 88 (30.9%) of MLTs were agreed that they were
satisfied with their job. This is lower than findings from a cross-sectional studies conducted to
assess of job satisfaction level and its associated factors among 420 Health Workers in Addis
Ababa Health Centers where the overall job satisfaction level accounts for 53.8% with 95% CI

of (48.9%, 59.0%) (17). In Bahir Dar City, Northwest Ethiopia, where among 520 Health
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Professionals Working at Public and Private Hospitals the overall magnitude of job satisfaction

was 55.2%(95%Cl1:51.0,59.4%) (18).

In terms of assigned position, majority 209 (73.3%) were technical staff followed by supervisors
30 (10.5%), quality officers 19 (6.7%), laboratory managers (heads) 17 (6%), and safety officers
10 (3.5%).Concerning experience on current work place, more than one-half of medical
laboratory professionals148(51.9%) had 6-15 years of experience followed by 1-5 years of
experience 91 (31.9%). Neither assigned position or work experience nor other socio
demographic characteristics were associated with job satisfaction of medical laboratory
professionals in this study. However, an institution-based cross sectional study to assess Job
satisfaction and associated factors among 575 health professionals working at Western Amhara
Region, Ethiopia showed the presence of health professionals’ reference manual/guide, alcohol
drinking, workload, experience, educational status and profession types were identified as
significant factors associated with health care professionals’ job satisfaction level (20).

A Cross-Sectional Study conducted to assess job satisfaction level and its associated factors
among 420 Health Workers in Addis Ababa Health Centers showed that marital status and
professional qualification were the potent predictors of job satisfaction. Respondents who never
married were 1.65 times more likely to be satisfied in their job than those married or divorced.
Besides laboratory professionals and nursing professionals were 2.74 and 1.97 times more likely
to be satisfied in their job compared to health officers AOR:2.47(95%Cl:1.14,6.59)and AOR:
1.97 (95% CI: 1.12, 3.48), respectively (17). The variation could be explained by type of health
sectors included in this study. This is because workers were generally satisfied with expanded
public health services package and human-resources related regulations, e.g. the professional
rank promotion system, government-controlled staffing policy and government-controlled
budgetary planning (i.e. the Separation of Revenue and Expenditure),were policies that had an
effect on job satisfaction (21).As well in United States among 4,613 medical laboratory
professionals that overall, most (62.7%) respondents indicated that they were somewhat satisfied

to very satisfied with their current job in the diagnostic laboratory. The variation could be
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explained by difference type facilities included, and level of healthcare system and alignment of
professional qualification with assigned jobs. This study only included private health facilities
with less structured recruitment and human resource management policies, which could

contribute to reduced job satisfaction (19).

Concerning factors associated with job satisfaction, laboratory technologists working in non-
conducive working environment were 13% less likely to be satisfied by their job when
compared to those working in good working environment. This is supported by evidence from a
comparative cross-sectional study conducted among 520 health professionals working at public
and private hospitals in Bahir Dar City that showed pleasant nature of work 1.82 more likely
satisfied;(AOR: 1.82;95%CI:1.05,3.15),autonomy(AOR:2.37;95%Cl:1.29,4.33),adequate

supportive supervision (AOR:2.42;95%CI:1.33,4.40), good reward and
recognition(AOR:3.04;95%Cl: 1.37, 6.75), and high normative commitment (AOR: 2.57; 95%

Cl: 1.48, 4.43) were factors affecting the overall job satisfaction (18).

An assessment of factors influencing job satisfaction 0f729 healthcare professionals in Nigeria
showed that the results further revealed that rewards, opportunities for career development,
working conditions, and promotional schemes of the organizations have high associations with
job satisfaction, whereas work environment was found to have low significance towards job
satisfaction (22). Similarly, medical laboratory professionals working under command based
leadership style were 27% less likely to be satisfied by their job when compared to those
working under participatory leadership. This is in line with findings from an exploratory study
conducted to evaluate leadership behavior, job satisfaction and the professional identity of 99
medical laboratory staff in Saudi Arabia showed that Professional identity and leadership

behavior are associated with medical laboratory personnel job satisfaction (23).

However, MLTs working in private health facility with adequate availability of lab tests were
9.7 times more likely to be satisfied by their job when compared to those working under

participatory leadership. This is supported by evidence from a study conducted to evaluate the
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Impact of work environment on the job performance among 147 health Care Professionals’ in
Ammanueal Psychiatry Specialized Hospital showed that the findings show that availability of
medication and medical equipment and conducive physical work environment do have
significant relationship towards health care professional performance while work load doesn’t

shows significant relationship with the health care professional performance (24).

Variables like having regular supervision and discussion with head, and having regular
promotion were associated with Job satisfaction in bivariate analysis. However, a cross-sectional
study conducted to evaluate job satisfaction and its determinants among 145 health Workers in
Jimma University Specialized Hospital, South west Ethiopia showed that 60 (41.4%) health
professionals were satisfied with their job. The major reasons reported for their dissatisfaction
were lack of motivation, in adequate salary, insufficient training opportunities and inadequate
number of human resources (25). A survey conducted to assess factors affecting job satisfaction
and retention of medical laboratory professionals in seven countries of Sub-Saharan Africa
among 224 clinical laboratory professionals showed that professional development/training
opportunities are the most important factor for satisfaction at their current job. Medical
laboratory professionals employed in the private health sectors were more likely to change jobs
than those working in the public health sectors. The variation could be explained by difference

type of study population, and type and level of human resource management systems.(26)
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7 . Limitation and Strength

7.1 Strength

Increased sample size compared the expected total number, enables to represent many MLTSs
who works currently at different level of private health facilities .The study may help to
compare the current job satisfaction of laboratory professionals who works in private versus

public health sectors.
7.2 Limitation

Due to Self administered questionnaire non-response rate increased. The use of self-
answering measures may have some potential of reporting bias, because of the respondents’
interpretation of the questions. Lack of positive attitude and genuine answers to the

questionnaire is the other noticed potential of limitation.
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8. Conclusion and Recommendation

8.1 Conclusion

In conclusion, according to this study the level of job satisfaction among medical
laboratory professionals working in selected private health facilities of Addis Ababa was
low. The major factors identified and discussed in the result section were poor work
environment, command based leadership style and unavailability of 75% and above
laboratory tests from the list. Lack of regular promotion and short term training also
mentioned to be a dissatisfaction factor for MLPs. Therefore, PHFs owners and managers
should give a special emphasis to improve the identified factors to increase their employee
job satisfaction. It is known that an increase in the recognition of some one’s work and
professionalism will promote satisfaction. Additionally, wider-scale awareness should be
increased about the value of clinical laboratory service within the health care system that

helps to motivate many to join the discipline.

8.2 Recommendation
Based on this study finding owners and managers of private health facilities and all
relevant stakeholders should consider factors that affect job satisfaction of medical laboratory
professionals. Continuous measures should be taken to improve the job satisfaction of MLTs,
hence the absence of workers satisfaction directly affect the quality of laboratory
investigations as well as quality of health care delivery. Those health professionals who
works in private health facilities should get similar opportunity like the government employee

to increase their job satisfaction such as short term trainings and opportunity to upgrade their
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academic status.
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Annex I: Information sheet and consent - English version

Project Title: Assessment on factors influencing the job satisfaction level of
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medical laboratory professionals working in Addis Ababa private health facilities.

Pl: Abi Birhane(BSc, MSc candidate)

Name of the Organization: Addis Ababa University College of Health Sciences,

Department of Medical Laboratory Science.

Introduction

Hello! My name is Abi Birhane , MSc student at Addis Ababa University College of Health
science department of Medical Laboratory Technology. | am doing my final research for
graduation on the assessment on factors the job satisfaction level of medical laboratory
professionals working in Addis Ababa private health facilities. You are invited to participate
as a study subject in research conducted by an MSc candidate, from Addis Ababa University

and Your participation is voluntary.

Purpose of the research

It is known that job satisfaction of an employee directly related to the service rendered . Thus
those professionals who give service in the health sectors satisfaction on their job affect the
health delivery at large. By noticing the importance assessing the job satisfaction of Medical
laboratory professionals become my interest area to do my research. So | invite you to take
part in this study which assess the job satisfaction level of Medical laboratory professionals

who are working in private health facilities Addis Ababa.

Procedures: When you agree to be part of this study , a three page questionnaire prepared in
English will be handed to you . Politely I ask You to review the idea of the questionnaire and

give the appropriate answer . No personal information will be displayed to anybody
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including the P1. So we want to assure you that all the data will be kept confidential and used

only for the intended purpose.

Confidentiality: Along the process we respect your privacy and confidentiality. Any
information that shows personal identification didn’t included in the questionnaire . The
information gathered from you as part of the study will be kept in secured and none of the

facility owners or managers will not get access to it .

Benefits: You will not receive any payment for your participation in this research study for
responding the questionnaire .But the expected out come of the research will benefit the
improvement of the carrier of medical laboratory professionals. Hopefully many will be

attracted to join the field if the right attention and recognition given to the discipline.

Incentives: By participating in this study which may help the improvement and growth of
Medical laboratory Profession You may get psychological satisfaction and such kind of
research will increase the in changing the attitude of being medical laboratory professional

means to contribute a major role in quality health care delivery.

Right to refuse :1 like to freely inform you that the involvement in this study depends only
on your voluntarism. And you are selected to participate as a study participants only when if
you agree to take part in the study. You can also know that you are free not to accept and
respond to the questionnaire. This any kind of rejection or discrimination due to your

decision not to participate in the study.

Data collection format

Greeting:-My name is , The interview’s data is collected for the

research purpose that is conducted by master’s student, Mrs. Abi Birhane at Addis Ababa
University School of Medical Laboratory . The main purpose of this study is to assess the Job
satisfaction level of Medical laboratory professionals who works in private health facilities of

Addis Ababa. So | would like to ask you some questions about issues related to job satisfaction
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.Your name will not be recorded and all information you give will be kept strictly with care
and you have the right not to respond any question you don’t want to.
Name and signature of the interviewer certifying that the informed consent has been verbally

by respondents

P | Name :Abi Birhane
Telephone: 0911-34-98-70

Email. abi.birhane@gmail.com

Informed consent form

Detail information about the study explained to me. | have understood that the objective of

this study is to assess factors the job satisfaction level of medical laboratory professionals.

In addition, I understand about how the data collection is proceeding and the time it takes to
complete the data collection. | also understand that the research imposes no risk on me and
assured that there would be confidentiality of my response and collected data used only for

the study.

In addition, | understood that participating in this study is important to impact and change the
attitude for medical laboratory profession. Therefore, | have now agree to participate in the

study by signing this form.

Signature of participants date

Name and signature of data collector date

Based on the understanding of the above information, are you willing to participate in this

study?

A) Yes B) No

If yes, you will continue to respond for the following questioners.
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Date

Result of response

A) Completed B) Partially completed C) Not completed D) Refused

Checked by Supervisor: Name Signature

Contact information: If you have any questions about this study you can contact the

following principal investigators and advisors for further information.

Abi Birhane :- Phone: 0911349870

E-mail: abi.birhane@gmail.com

Dr. Mistire Wolde (Ph.D., Associate Prof.)

Email: mistire.wolde@aau.edu.et

ANZI: P08 M/ 4T AT NFPIRTE (PAMCTPE)

PTCENT CON: NALN ANN PIIA MT HCE @D PTUNS PANIRT ANEFL
NAT-PPF e g AChF B2E8 AL +ROF NTMPAL4 U3 PTF AL 0+827 nTF

Pq a8 ANAN: AN NCYS (M. AN.AIPAITC. AN.A.ALs)

PrRa-fgo:- k4N ANN RLNCAL PG ALTN NAE; PAhNIRT PANGF4 ARTN R&A
AAFRL TR AN, NCYE 2NAATNALN ANN RLACAL PMS ARTA hAE PUNIRT ANLTL
FNPAE PUATE 8914 +a92 AU ACRAR/$P ZU-& NALN ANN P14 MG +29F O-AM

PG PAHATRT ANEFe NATTPPF P4 ACNF BZE AL +&0F NMLALS U13PT
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MGF AR PADERLZA TRCIRLT APRZAIU 10 INARNA ANN RLACAL NATC.AN.A, Aks +THZ
NMMLD MTF AL AL ATE PMGH +AFL O+INt AUT +ATEPIR NPT AL
PHaDALt f-

PRGTERGAM:- NTIT DI HCE NTLAD ATAINT IC NeDF P+PPH 8L Pwits Pred.
AChg P £3mPA: NAHU NMSD HCE ATAIRT PARAM NATPPF N LTFD- PA
PACNF Ui MG AAMM AL +RAF ATRMPALC ATy y@- I AAHUI® Phh9eq
ANERE NATPPTY PG AChZF 848 dP19R19 ANEAL ARURT NMN+PA m9E
AL MAFALE NAHUI® NASA ANN NIA MG +29° BN PAYAG PUATET AR
NAG™PPEY PN ACNF £48 NTRI1AR9° NHYU mGF AR AT8A+E NANNCE AINHAL
MADLRIF:-NDT+E LT @AD PACAPY IARYT AT MAMLPRTT AThNLATE
MYFa@ge P94 Ui PAIAR A28 NAPMEd O-AMD Ad+h++i ATL MGk Ahd hACNP
PHANAND- doZ8 BUYIR N+MNP UiF PA$PAMGT AT htka NALPT @I
ANT88CPT A8 Pardt hELLATO:

PPMPPF:-NHU DT AL PMBRT NARARAN AL NARA+4P JOI9° ARYF h&P
APTFIRINIC 1T NG+ PAAMNPE® ™Mt PAhNIRT ANLTEL NATPPTT BNs Uris
ATARA SMPMAL AC-PA- +INMT et AT AD-$F NtAM NHPT ML 0P
R1LMbAPA +N4 ATLCIAY:

MNLFFPFNHU DT AL RA+EP AUNTCT ALPe a™P dPARA AT ALTF AR
LFAAL NHERTILIR PNYT ANT ACHF APTTF 2FAX ATLHU ARTF MGt PUNTRT ANEGPC
NAGe-P PaRPyy AAPANNT PAR$PCT NMS ATA%IT ANMAD M4t AR FAP a9
AReR,MF £/8A:

PAMA+EMNF:NHY DFF O-ND EA+E NACNP &LLT1F AR NF P+IRAL+ PRy

APTAR: NG+ AL AMA+& N+ NF ATE A+ +INHPA :AT8UT° APMLRT
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AAR$NA 18 AOPIPITR ATAD-PATE NDG+H AATRA+E NAEDATP JoAY P I m-9°
9245 +&XAF AR RCANPFIR:

eh IR

PHU ™FF AATY N4 MG +£I9F PARAG PURTET ANC-T4 NATPPTFY PNL AChT B2F
AdRIgRIge ATEPY e FAL: PARZE AANAN 18T AT&T ATRMNYE AT 1L+7
ATIMTPE NATLDNLMD THI® +TTHMLLAU: N+enTILT® MG+ NAL AL JoI9° ARYH
NIt ATLMMRLAME +LEFAL ATIR AL PAMUT GRAN AMG+H NF mPIR AL PR M-AG
N@AMNC PTLPH ATRMPIT® ALITemAl: NteTILT NHU MGt aeA+& AR
ANGFE P +RAT PEMCT AT AT™P@ PAD-Y AGRANNF AGPADD ANLAL TRUHY
+ & FALI NARURIR BUT & NARLLID NDG+ APA+E AOATAG4Y ATARAL:

P+AFd &CT ¢

Pan/8 ANAND- NI° AT £CT $7

NAL NAG- ao/B AL NARaeh/F NHU MGF AMA+E L PLE 1PH?
U) AP A) hELAGR
MANP AP NPT IPAR COAMTPY Lpmii

7

PIRPAR @Mt
U) e+m&ee  A) NNLA P+MTee  4) PA+MTPd D) PA+HNA

N+&Mmmd P+2I7M :hg° 4&CT

P OO/ aqAMS P:
NAHU MTF 35@m-9° A1+ mPE NAF ANAM a8 Paqn+A+T PG PGH db/ AG
ATNLPFT Y91C LFAA:

AN, NCY3:- NAN: 0911349870
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A.T\:- abi.birhane@gmail.com

£IC TMAML BAL (TATLIHNNS TCLNAC)

AT -mistire.wolde@aau.edu.et

QUESTIONNAIRES (English Version)

Questionnaire used to conduct the job satisfaction level of Medical Laboratory

Professional’s job satisfaction in private health facilities , in Addis Ababa, Ethiopia

Code of private health facility laboratory

Code of the study participant

Date of data collection

Please put ¢’ v ¢ mark in your answer options for the following questionnaire

head/supervisor

Quality officer

Technical staff

Safety officer

Characteristics Option-1 “ v © marks | Remarks
Sex of the study participant Male
Female
Age in years
Marital status Married
Single
Academic diploma/degree Diploma
BSc Degree
MSc Degree
PhD Degree
Service in years
Position Laboratory
Manager/head
Section

Assigned section/department

Bacteriology



mailto:mistire.wolde@aau.edu.et

Haematology

Parasitology

Clinical chemistry

Serology

Perform all tests

How much hours you spent performing in
the lab?

Number of tests performed per day in the
assigned section?

Your judgment about your laboratory work | High
load? Medium
Low
Par time job Yes
No
Any Retention mechanism Yes If yes, what type
No
Recognition programs, based on Yes
performances NoO
Do you participate in decision making? Yes
No
Leadership style of lab. Managers Participatory
Command
based
Is there support from top management? Yes
No
Do you have clear job description? Yes
No
Availability & usage of necessary PPEs ? | Face mask
Glove
Goggle
Gown
Apron
Lab. Shoe
Others, list
Do you have test menus(list of available Yes
tests)? No
Availability of test from the list(majority | Yes
75 % & above) No
Regular lab supervisor (head ) visit& Yes
discussion? No
Did you take refreshment (short Yes
term)course in the last one year? No
If yes list the title
Any opportunity to upgrade your academic | Yes
career (Dip to BSc, BSc to MSc) NoO
Is there a staff turn over? Yes
No
Any regular mentorship & technical Yes
assistant No
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Is there access of vaccine for infectious Yes Specify
disease? No
Are you vaccinated ? Yes
No
If yes mention the type of vaccine
Do you get Maternity/paternity leave? Yes
No
Do you get risk allowance? Yes
No
Do you get annual leave? Yes
No
If yes how many days per year?
Regular promotion Yes
No
Health insurance Yes
No
Staff relationship Good
Poor
Do you have any intention to leave your Yes
job in the next one year? No
If yes , what is your reason?
Working environment /ergonomics(room Good
neatness, size, etc) Poor(crowded)
Location of the institution to your Near (arrive
residence with in 1hr)
Far(takes >
1hr)
Is there a transport facilitation by the Yes
institute
(service/transport fee) No
Over all job satisfaction Satisfied
Not satisfied

Any other comment you want to mention

Thank you for taking the time to answer these questions .I hope that you did not

forget to answer any of it that you intended to answer.
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MmMLP (PAMICTHE)
NASN ANN AFEE L N NI9A PMT +29F ANLTLPT @-ND PaN4 Prhhgeg
ANGFE NATPPFTY P ACNF BL8T AGRPANT P9 PTIA AP M LS

P94 MG +RI° A4 N PG+ +AFL he  anZe eag ANANNT $7
ANNTPY ATN+HAD APMLP FRPARPT NARAN JoCenm- NF @-NAM "V " PANT PR CF
NPt goCeby-1 “ N | aprORPT
IOANTT
PG +AFL 2F oy
At
4Ly
PINF Ui £1N
£AIN
PTIRUCT B8 8. Thm
N, .AN.A. 27
@MA+CH .14
T.AT.8,
PA7AI At HODY /RO
PN &CA PANCGL M-
ANNLLE [ 9A4L
PAGAIAL /
+&Mmm¢
Pt aonyy

P APy

PANGFE FPCARE
nAdo-p

PNG-TR L [N&A/ NAELPAE,

4 FAeE,
TENLTreE,
AALNA hannte
A

BAT9R PANGRL
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gRCans. nYe:

N$7T 9% LUA NAT 2ALA?

N$ 9°% PUL FPCAREL
PN18A?

NA NP G PAPH n&+g
AN+ PPF? amhnAg
H$+E
PHCE AAT Né APY
PAgR
N&T NRAR PARP HEPT? | APT NA HE&PTFT N746
PAGD
ATAA PNG hERRTR PAM-$ST | APT
AAMM aoeg, PAgD
NE-AL AAMM AR £A+4A? | APT
PAgR
PUAL PAORA.C HRN? AOFE

NFHAHH AL P+aeAl+

Ph&+e UALPT £I67

AP

PAGR

DAKCVL 1PN CATHCHE?

AP

PAgE

&N NNAZ PaRhANP
INAHF LT

P4T OPALE s9PNA

a7t

AMPPa-? PARIODALE
1P
ncm
PANLTL T
AT

P AMPANLFLIPCAREPTF | AP

HCHC? PAgR

NANLFLIPCALPFHCHCD | AP

AMALTPNAGTHANHE D75 | PAGD

% ATNAL)

mPNG PUALPTF AP

(ATCALHCTF) PNATS PAgD

™2 2%?

NALD: AL ADF @AM AP
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PONSTF A6C NAMT hA? PAgR
NAMS A ARYE NIAZ
PTHIPUCT RLEPT ATIAAA AP
AZA NA (N&TAT ML 82 | PAGD
h&e¢ @ a@h+CN..)
PNAT™P $he $Ae NL--Y APY
PODASD U337 PAGR
meng ax-pP & I&q ATt | AP
hA? PAgR
P+AAL NAFPT NFENT AP NALTIAR
aneP4.? PAGR
+n+NPA ? APY
PAGR
MANP APT hUPY
Pth+nt h+nNt AT £1AR
POAL/PATTIT MR ID AP
PANTIFH/E P& PIGN? PAGD
PhLI tIAGTT ANA PITA? | APT
PAGR
PAODF £ L& P15 AT AP
PAgR
NADDT PNTT 7 4 28
£I1TA?
mPeNg Ph¢- AL NA APY
PAGR
PMT ao LYY AT A APY
PAgR
PALP+TF PACH NCA 9171t | aRdhge
H$+E
N$eME ADF N4 PAPADS AA
UAN AAPH? PAGD
MAAP AP NPT N1 L+PTY
MN74AR?
P ANNN, i3 7 (PR&EA me.
1BUTIAMTIMHT) P L anF /Pt T
NN¢ NFPT NADGL PP $CN (N1

mhhe PA ACPT

ARTO-NDPLLN)
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¢®(N 1NAT NAL

PN L)
N@@pge NP & IN7CF AP
APCNT/N& L/ OOPq PAGR

AMPAL PNE- ACNFP AIAR | ©2ZN
Pach

AA AMT PMLATT ANTPPT NAPTF

ARTHU mPRPF aPAN ACPAMT 1LH NADNAS AB) AGRAITAU:
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