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Executive summary

Title: Role of faith and traditional healing practices in the care of Severe Menta Disorders and impact
on patient level outcomes: A population based study in Sodo District, Southern Ethiopia

Introduction: Mental disorders are common and are associated with severe disability, cost and
mortality. The burden of mental disordersin low income countries like Ethiopia is compounded by the
huge treatment gap, which is over 90% for Severe Mental Disorders (SMD) such as schizophrenia,
bipolar disorder and major depressive disorder.

The current strategy of the Federal Ministry of Hedth to narrow the treatment gap focuses on
integration of mental health care into primary care. This agenda of integration has been advocated by
the World Health Organization (WHO), and relies on training primary care staff to provide evidence-
based interventions for selected (priority) disorders. However, neither the WHO nor the Ministry of
Health provided explicit suggestions on how the integration would occur. Although Faith and
Traditional Healers (FTHSs) are key for the success of such integration, there is no direction on how
they may be engaged or support care provision.

Understanding treatment practices, attitudes, cultural factors and explanatory models that influence
community utilization of FTHs and the link of these factors with utilization of bio-medical services
may allow development of strategies to support collaboration between the FTHs and the biomedical
sector. It may also improve access to timely bio-medical care. This proposed study will explore the role
of FTHsin the care of patients with SMD and the impact on bio-medical service utilization and patient
level outcomes. The study hypothesizes that most patients with SMDs will use FTHs before accessing
biomedical care and these patients are likely to have longer duration of untreated psychosis resulting in
poorer clinical, socia and economic outcomes.

Objectives. the main objective of the study is to explore the pattern and determinants of the use of
FTHs practices for the care of SMDs, and impact on patient level outcomes.

Methods: four complementary studies will be conducted using a mixed quantitative and qualitative
research design.
o Study I will have two components
0 The first component will be a cross-sectional community based study on 1,500 randomly
selected sample of community members in Sodo district to determine community attitude
towards FTHs and describe the prevalence and pattern of use of FTHs by the community.
0 The second part of theinitial cross-sectional survey will describe the profile of FTHs, their
EMs about SMDs as well as define types of use of available service (predominant use)
o Study Il will have two components
o The first component will be to explore the prevalence, pattern and determinants of use of
FTHs among community (Key informant) identified persons with SVID, completed using
all available information (Butajira Case Detection Method BCDM);
o0 The second component to determine baseline clinical, social and economic profiles in the
three groups of patients with SMD basedon their level of service utilization: predominantly
FTH users, Predominantly Boimedical service users and those who use both sercvices
0 study I will be afollow up of participants in study Il to examine short-term (six months) patient
level outcomes (clinical, social and economic) and pathways in care in relation to baseline FTH use
pattern; and



0 study IV will examine, on purposively selected sample of FTHs and BMPs, behaviora determinant
of collaboration between FTHs and BMPs (beliefs, attitudes, subjective norms and perceived
behavioral control as well as intention towards collaboration) and the changes in these
determinants.

Assessments: A set of assessment tools will be used to establish diagnosis, symptomatic and functional
state as well as costs. Qualitative assessment will consist of face-to-face interview using semi
structured questionnaire, Focus Group Discussions, In-depth interview and observations using guides
and checklists. Quantitative data will be entered in epiData version 3 and analyzed using SPSS version
17 and STATA 8. Thematic content analysiswill be used for qualitative data.

Ethical consideration: Ethical approval will be sought from the Scientific Committee of the
Department of Psychiatry and the Institutional Review Board of the College of Health Sciences, Addis
Ababa University. Officia permission will be secured from the Sodo district health office and health
institutions. Every selected respondent will be briefed about the purpose of the study and informed
written consent will be sought from each participant. All papers, computers, external hard drives, and
USB memory sticks containing data will be password protected and kept in secure (locked) locations to
ensure confidentiality of information.

Expected outcome: The results of the study would provide more objective determination of the impact
of FTHs utilization on patient level outcomes. The findings would alow development of possible
models of broader collaboration and interventions to improve access to quality mental health care and
hence improve the mental health status of people with SMDs.

Budget: Part of the cost for the study will be covered by a PRIME fellowship to the candidate. But the
study will be nested within the larger PRIME (‘PRogramme for Improving Mental health carE) project.

Research plan: The research proposal will be submitted in March 2013 for ethical approval and data
collection is expected to begin in May2013. The whole research work will be finalized in early 2015.



1. Introduction

1.1. Background

Global context: Mental well-being is part of an individual’s capacity to lead a fulfilling life; the ability
to study, work or pursue leisure interests, and to make day-to-day persona or household decisions
about educational, employment, housing or other choices (1, 2) . Mental disorders are of major public
health importance pertaining to their relatively high prevalence, association with serious disability and
mortality and high cost.

An estimated 450 million people worldwide have mental disorders and at least 40 million people suffer
from severe forms of mental disorders, such as schizophrenia and dementia (3). Mental disorders affect
1 in 4 people around the world (4). At any given time, approximately10% of adults experience mental
disorders, and about 25% will develop one at some point during their lifetime (5). Generally the
prevalence rate of mental disorders ranges from 10% to 25% among the general public, and among
patients attending primary health care the prevalence may go as high as 30%. The overal one-year
prevalence of mental disorders ranges from 4% to 26% among different countries with the same rate
among men and women (6-11). Mental disorders account for 13% of the globa burden of disease, and
the burden is estimated to rise to nearly15% by 2030 (12). Mental disorders are associated with more
than 90% of the one million suicides that occur annually (13).

The enormity of this disease burden is caused by the relatively high prevalence of mental disorders, the
often chronic or recurring nature of these disorders and the severity of disability associated with many
of these disorders (10, 14). People with mental disorders have a heightened risk of suffering from
physical illnesses because of diminished immune function, poor health behaviour, poor adherence to
medical treatments, and social barriers to obtaining treatment (4). Furthermore, mental disorders often
coexist with substance abuse and the harmful use of alcohol, and, in the case of women and children,
greater exposure to domestic violence including sexual violence and abuse that may lead to higher risk
for sexually transmitted infections including HIV and AIDS (15, 16).

Complex aetiologies and interactions among multiple genetic and environmental factors are assumed to
be involved in the development of mental disorders. Gender, early developmental factors, biochemical
and morphological abnormalities are associated with various mental disorders. Cultural factors,
including traditional and socia structures may play a role in the onset and prognosis of mental
disorders (1, 10). Many people consider mental disorders to be consequences of magical or supernatural
events related to spirits that take over the body. Thus people with mental disorders are presumed to be
dangerous and their illnesses to be contagious. As a result, vulnerable patients suffer a great deal.
They are physicaly removed from society, are chained to tree trunks, abandoned and hidden away
from the society. Abuse and beatings are common even as part of the treatment that mandates purging
the evil spirits through physical suffering. They live at the bottom of social rankings with little job or
educational opportunities (17).

While it is true that help is available and most people with mental disorder can return to normal life if
they are diagnosed early, receive early and appropriate treatment with medication, psychotherapy or a
combination of both, provision of thistype of gold standard treatment and care is not without challenge
(4). Menta health interventions encompass a wide range of possible actions, including legislative and
regulatory frameworks, prevention and promotion, treatment and rehabilitation. However, such
effective system is not available in most developing countries and usually less backed with policy and
legislation, poorly organized, funded and staffed (4).



According to WHO report only sixty percent of countries report having a dedicated mental health
policy; 71% possess a mental health plan; and 59% report having dedicated mental health legislation
(18). Stigma and discrimination associated with mental disorders negatively affect access to care, as
well as the social integration of those suffering from mental disorders (19). However, athough most
countries ratify important laws and conventions, there are still al kinds of violations of rights seen on
the ground (4, 18). In low income countries, only few countries have a specific budget dedicated for
mental health care and institutional care in psychiatric hospitals is less accessible and affordable for the
majority.

Access to mental health services is further limited by the shortage of health professionals with mental
health expertise (18, 20, 21). Treatment gap for common mental disorders is unacceptably huge all over
the world, where it remains over three-quarters, In the US about 64% of people suffering from mental
disorder are not receiving treatment (22) and this proportion is even high, 74% in Europe (23). For
example, most of those suffering from epilepsy receive no treatment although provision of such
treatment is cheap, simple and effective (3, 24-26). The treatment gap for SMDs is very high in low —
and middle-income countries, where in some countries, the lifetime treatment gap reaches 90% (16).

In this context, the strategy to improve access to care for the majority living in low income countries is
through integration of mental health care in to primary care in which the primary providers will be
general health professionals (27, 28).

In an effort to address challenges towards ensuring mental health for all, 25 grand challenges were
identified, among which: reducing the delay for treatment through culturally sensitive interventions;
provision of effective and affordable community-based care and rehabilitation; and implementation of
culturally informed methods to eliminate stigma, discrimination and socia exclusion of patients and
their families are included (24). These challenges may be addressed more effectively through alocally
informed strategy, which involves all key staekholders, including FTHS (29).

In many parts of the world, FTH practices (called aternative medicine in the West), constitute an
important part of the heath system and coexist with modern biomedical practices. People often use
traditional healing with or without biomedical care, for al kinds of health problems including mental
disorders(5, 30, 31). Among the many reasons that attracts people to traditional care isthe accessibility
and availability of the services, having shared social norms, traditions and beliefs about the cause and
treatment of diseases with FTH practitioners are important considerations (5, 30, 31).

Furthermore, many people attribute mental illness to some sort of supernatural phenomenon hence faith
and traditional healers are viewed as having the expertise to address the problem than biomedical
practitioners (32, 33). Peoples’ traditional belief systems and culturally specific explanations of mental
illness will influence acceptance by the patient (and careers) of the care being provided and whether
other individuals are accepting and supportive to individuals suffering from mental disorder (34).
Therefore, establishing collaboration between the traditional and biomedical health services may help
improve access to mental health care (35) and may also have the potential to reduce stigma, which also
has an impact on access to mental health care.

The Ethiopian context: In Ethiopia, mental health contributes to over 12% of the burden of disease (36)
and mental disorders are wide spread problems prevalent in primary care, hospital and community
settings. In primary care, 6.5% to 18% of primary care and outpatient attendees have psychiatric
morbidity (30), while 0.7% to 2.3% of inpatients were identified to have psychiatric diagnosis.
Community surveys since the 1960s have consistently found a preval ence of 8% to 20% (37, 38).
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More severe disorders, for example schizophrenia and bipolar disorder affect about 1% of the genera
population (39). Most of the systematic studies have focused on severe mental disorders. These studies
have confirmed that SMDs are associated with high level of family burden, stigma, cost and mortality.

On the other hand the treatment gap for SMDs is more than 90% and for less severe disorders, it is
likely to be nearly 100%. There is no mental health legislation or mental health policy athough a
national mental health strategy has been recently approved by the Federal Ministry of Health. Thereis
no dedicated fund for mental health and virtually all the money is allocated to Amanuel hospital (18)
(28). There is serious shortage of professionals trained in mental health and the pace of service scale up
through integration into primary care has been very slow. Along with the proposed plan of integration
of mental health care into primary care, use of available resources within the community is crucia. The
overal aim of this study isto explore the role of FTHPSs, as key community resources, in the integration
of mental health care into the primary care system.

1.2. Statement of the problem

Severe Mental Disorders (SMDs) are relatively rare conditions but cause considerable suffering and
disease burden (4); moreover, most with SMDs, despite the availability of effective treatments, remain
untreated leading to substantial treatment gap (16, 22, 23). The greatest challenge in addressing the
treatment gap is making the service available, acceptable and affordable to all on the basis of social
justice, equity and fairness (4).

On the otherhand, peoples’ explanatory model of SMDs highly influences the pathway to care and
determines why and when they use available care (40, 41). Many people worldwide attribute SMDs to
spiritual problems influenced by ancestral spirit and bewitchment (42). These explanatory models are
largely shared by FTHs, who are viewed as having the expertise to address SMDs than biomedical
practitioners (40). FTHs are widely available and used by majority (over 80%) of the population,
especially in resource limited countries (32, 43, 44). However little is known about the impact of
traditional mental health practices on the outcome of SMDs (40, 45) and how, if at all, they collaborate
with biomedical practitioners. The key strategy to scale up services by the Federal Ministry of Health
and the mhGAP programme of the WHO is integration of mental health care into primary care.
However, neither the WHO nor the Ministry of Health provided explicit suggestions on how the
integration would occur.

Moreover, there are evidence that suggest the inability of modern biomedical approach alone to address
people’s mental health needs adequately despite its effectiveness. Consequently, it is important to
understand the complementarities of traditional care approach with bio-medical care (32, 46, 47).

1.3. Rationaleof the study

Most Ethiopians attribute mental health problems to the influence of supernatural forces and they use
traditional and spiritual healers to address these causes. However, little is known about pattern as well
as determinants of use of traditional healing practices in Ethiopia in general and in the study area in
particular. Furthermore, there is limited information about people’s explanation of the cause of SMDs,
which may have direct impact on the utilization of bio-medical services and outcome of illness. This
study, therefore, tries to use explanatory model approach to explore meanings and determinants of use
of faith and traditional practices for SMDs, whether biomedical care is available or not.
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Similarly, while the role of FTHs in the treatment of SMDs has long been recognized by the public as
well as by the government, there is limited knowledge of their distribution, their perception and belief
as well as treatment practice of SMDs. This study strives to explore the distribution, profile and
explanatory models of FTHs and their beliefs and practices to fill this gap of knowledge.

Existing evidence suggest limited availability and utilization of modern mental health services and
there is a growing recognition of the need to improve mental health care through greater involvement
of the community and FTHs. However, there is lack of evidence to inform how to involve FTHs in the
care of SMD. This may require establishing a functioning system of collaboration between FTHs and
modern mental health care services. Hence, there is a need to explore the role of FTHs in the care of
SMDs, explore potential obstacles to, and enabling factors for such collaboration and suggest
mechanisms on how to best establish this collaboration to improve mental health care service. Thereis
also recognition for the need for both traditional and biomedical services for effective care in traditional
communities asis the case in most rural settings in Ethiopia, where the majority of the population lives.

This study will look at this issue from three perspectives. community, FTHs and modern biomedical
health care providers. The study, therefore, is believed to generate local strategic evidence to assess the
impact of primary-care and community level intervention of PRIME project. Thus the project is aimed
at providing evidence on the ‘“integration of mental health care into primary care’.
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2. Literature review

Medical pluralism (MP) or pluralistic medical systemis application of more than one medical tradition,
and is found in most contemporary societies where there are different, coexisting or competing medical
traditions arising from different ideas, beliefs, practices and bodies of knowledge (48-50). It may
include both internalizing and externalizing medical traditions, and implemented by traditional healers,
faith healers, modern biomedical care providers, self-treatment or folk medicine. This system is not
limited to the technologically less developed countries and remained persistent alternative therapeutic
system, thus regarded as global phenomenon. This is true for Africa too, where the delivery of health
care has undergone dramatic changes in the past decade, with significant involvement of private and
non-formal care providers making up the system (51).

Modern medicine is a generic term for a specific mode of treatment of healing therapies characterized
by the assumption that disease is materialy generated by specific etiological agents such as bacteria,
and the use of invasive manipulation to restore/maintain the human organism at a statistically derived
equilibrium point (health). It is based on Western explanatory model of concept or health and disease,
science and technology, and is of recent development in the greater part of Africa. Modern medicineis
believed to have severa limitations specially for resource limited countries because of their limited
accessibility, high cost, emphasis on curative services and socio-cultural insensitivity (3).

2.1. Traditional health care system

Traditional medicine also caled alternative medicine is defined as all forms of heath care provision
which “usually lie outside the official health care sector” (52) which is generally called the ‘local health
system’, (53) also referred as “indigenous”, “folk” or “ethnomedicine”. It comprises practices that have
evolved in aparticular cultural setting, where practitioners rely on indigenous medicine and/or rituals to
treat the sick. Yet another definition of traditional medicine is ‘the sum of all knowledge and practices
— whether they can be explained or not- used in the prevention, diagnosis and elimination of physical,
mental or socia imbalances, and relying exclusively on past experiences and observations handed
down from generation to generation, whether orally or in writing (54, 55).

According to the World Health Organization (WHO) traditional medicine is ‘health practices,
approaches, knowledge and beliefs incorporating plant, animal and mineral based medicines, spiritua
therapies, manual techniques and exercises, applied singularly or in combination to treat, diagnose and
prevent illnesses and maintain well-being (52).

“Traditional healer” is a “person who is recognized by the community in which he lives as competent
to provide health care by using vegetables, animal and mineral substances and other methods based on
the social, cultural and religious background, as well as on the knowledge, attitude and beliefs that are
prevalent in the community regarding physical, mental and social well-being and the causation of
disease and disability” They are an integral part of the society and the people, and are believed to share
similar beliefs and attitude towards al life events (health and ill-health) as well as expectations with the
people they areliving (52).

History of traditional medicine: Traditional healers have been serving communities since time
immemorial in many societies. The earliest recorded history was in China around 1800 BC and latter
the practice spread to other parts of the world (53). Traditiona practice was documented in South
Africain the 17th century (56).
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There were times when traditiona practices were prohibited and hardly condemned and healers were
regarded as “witchdoctors” who exploit the ignorance and superstitiousness of the unenlightened local
people (57); for instance in South Africa there has been attempt to ban (1974 Health Act) traditional
healing practices completely (58) though the system continued to exist. In 1929 the government of
Chinatried to ban traditional practice but soon failed largely because of people’s belief and satisfaction
on the traditional medicine, readily availability of medicinal herbs at low cost, their convenience and
simplicity of usewith side effects presumed to be fewer (53).

In many rural communities of low-income societies, informal and traditional systems may be the main
method of health care provision, even when allopathic health services are available, local populations
may prefer to turn to local and traditional help for mental and physical health issues. Such help may be
cheaper, more accessible, more socially acceptable and less stigmatizing and, in some cases, may be
potentially effective (59).

Traditional health care systems survive because they satisfy at least four basic requirements:
accessibility, availability, acceptability and dependability. The effectiveness of the healing practices in
terms of the wellbeing of the whole person is also reassured in the context of the 1978 primary health
care strategy initiated by the Alma-Ata Declaration (52).

Entrance in to Traditional practice: The entrance into traditiona practice varies widdly, and is
facilitated through four routs: inheritance from family kinship; communication by ancestral spirit
through dreams to take up the responsibility; driven by persona healing experience; individual
conviction and appreciation of the practice followed by training to be traditional healer (60, 61).

A study conducted in east London showed that traditional healers averred that they have along lineage
mapping out the same practice as far from their grand fathers (62). In Uganda many healers reported to
have some kind of emational disturbance before they joining the practice and greater majority had at
least one traditional healer in their family (33).

In South Africa, diviners are believed to be called by their ancestors and granted access to supernatural
power to receive ability to do good or evil things. They get into the process of diviner training and start
to participate in rituals of the healers and trainers (called abagwetu) to become a member of mutually
supportive healing network (34).

Types of Traditional healers and practice: Traditional healers are not a homogeneous group (45) in
terms of religion; sex and level of education, and their entrance in to the practice differs greatly (60,
61). Grossly based on their primary practice they can conveniently be divided in to two types. those
who deal with the psychologica aspects called spiritual healers (believed to have access to
supernatural powers) and those who dispense medicines called secular healers (Herbalists). Herbalists
treat patients using herbs or plant remedies and in most countries, including in the western, they are not
officially authorized but tolerated. However, since in most cases there is a great deal of overlap in the
functions and healing methods of these practitioners, and usually they integrate more than one
orientation into their practices, the grouping of healers into four seems the most convincing
classification: Faith healers (practicing in churches, mosques, holy water places), Divine healers
(spiritualists kalechas, and Tenquay in the case of Ethiopia, who practice astrology, read zodiac sign,
etc), Herbalists and Herbalist-Ritualist (healers who use both rituals and herbal medicine).

Spiritual healing encompasses healing practices either or both by general religious leaders using

prayer, recitation or sprinkling of holy water, and healing by specialized healers sanctioned by the
religious community using similar methods or those operating within the local cultural framework. The
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latter may involve the use of herbs or other natural substances, massage (from holy spirit in case of
Christian faith) or other physical manipulation, rituals and/or magic, as well as rituals dealing with
spirits (59).

Some spiritual healers hypnotize patients to exorcise (63), and the method used by spiritual healer’s is
sometimes considered as psychotherapy. Spiritual healers and diviners may be similar and they are said
to enter in to an atered state of consciousness to communicate with spirit during their healing practice
(63). Traditional healers, for example in some West African countries, practice of using local herbs for
the treatment of diseases (64) and Faith healers or pastors/imams are religious leaders who base their
treatment on the powers of God to heal sickness (56).

In South Africa, at least three types of traditional practitioners are identified Inyangas, 1sangomas and
Umthandazi. Inyangas are herbalists and possess extensive knowledge about curative herbs and
medicines of animal origin and majority are male. Isangomas, majority being female, are diviners and
can determine the cause of illness by using ancestral spirits, whereas Umthandazi are faith healers and
heal by prayer, by using holy water or ash, or by touching a patient. Only a person “called” by the
ancestors can become diviner (56).

In South-East Asia, the major system of traditional medicine being prescribed can be classified as
formalized system of indigenous medicine, which includes Ayurveda, Siddha, Unani-Tibbi, the
Chinese system of medicine, the Amchi (Tibetan) system of medicine and Burmese medicine; and non-
formalized traditional system of medicine by herbalists, bonesetters, practitioners of thaad (element
system), and spiritualists (53).

Almost all traditional practices are private practices and are entirely financed by patients or caregivers.
Fees vary greatly and usually affordable by majority of the people, and can be made either monetarily
or in kind. In addition, there are instances where patients make payments after being treated or cured
(credit mode). Among the secular healing practices Neuropathy, Osteopathy and chiropractic,
Homeopathy and Balneotherapy are few to mention (52, 53, 56) In a Tanzanian study that looked at
kind of traditional practice, more than 50% of practitioners deliver servicesin afull time base specialy
if they are men and young (60).

Distribution of traditional healers: Traditional healing systems exist virtually in all countries though
the practice and their position varies according to their particular socio-cultural heritages. In general,
the number of traditional healers outweigh that of medical practitioners (32, 43, 44, 46, 53, 56, 65).

Characteristics of users of Traditional healing: There are various ways in which people get
acquainted with and seek help from traditional healers; word of mouth, advice from friend and families,
referral from fellow traditional healers and modern health facilities are the most common ways.
Different patterns of use of traditional practice are reported: simultaneous or sequential, and exclusive.
Many see healers prior, during, or after receiving biomedical care, and even while they are under
inpatient medical treatment to make the care complete (61). The order in which these services are
accessed may also vary. For example, for first time users, a Nigerian study noted that spiritual healers,
traditional healers and general practitioners were the first to be contacted by 13%, 19% and 47% of
patients respectively (66).

Commonly identified factors associated with the use of traditional practice are the user’s socio-
demographic characteristics, explanatory model of cause illness and treatment, prevalence of traditional
healing practices, availability and accessibility of biomedical care and other factors such as persona
or family experience of a particular care system. People are either self-referred or referred by someone
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else, and in fact, there may even be cross-referral between traditional hedlers (48). Residence aso
seems important, for example, majority of users belong to the poorer sections of South African
society (56).

2.2. Utilization of traditional healing practice

The World Hedth Organization estimated that at least 80% of the population in most developing
countries, including Africa, rely on traditiona form of health care (43, 44). Studies from Africa have
supported this figure from the WHO. In Ghana, 71% had consulted traditional healers in the previous
one year while only 53% consulted modern care system (67). A study from rural Ghanaindicated 70%
consult traditional healers for mental health problems (68).

A one year prevalence of use of traditional healers services was found to be 61% among South Africans
(69). This study also documented reported level of satisfaction by users with the various kinds of
healers. The highest level of satisfaction was for herbalists followed by faith healers and there was
dissatisfaction with diviners due to their cost and perceived failure to cure illnesses. Concurrent use of
biomedical care was also reported in South Africa, with 80% of users reporting use of modern health
services concurrently (70). A high prevalence of psychological distress is also reported by those using
traditional healers. For example, the prevalence of psychological distress among those who attended
traditional healing servicesin intwo districts of Ugandawas 65.1%. (42).

The proportion of individuals visiting traditional healers (alternative therapist) in other parts of the
world, even among biomedical practitioners similar. For instance 75 percent of physicians in Germany
reported use of aternative medicine, and 77 percent of pain clinics provide acupuncture treatment (52).

In China, traditional herbal preparations account for 30%-50% of the total medicina consumption (71).
Traditional practices can be found in individual households all over the continent of Europe especially
in rural areas. In fact, studies showed that not all traditional healing practices used in Europe are of
European origin, however most healers like acupuncturists, are either tolerated or partly accepted by the
system (53). In some parts of Europe, not only the ordinary people but also modern care practitioners
were found to use aternative medicine.

The use in the United States may not be as high. In atrend analysis on use of alternative medicine over
seven years (1990-7), Eisenberg and colleagues documented that about 4% and 25% of the population
reported using spiritual healing and healing prayer respectively (72), and in 2004 another report showed
a 13.7% national prevalence of past 12 months use of spiritual healing or prayer (73). A study looking
at life-time use of faith healing found a prevalence of 3.7% while lifetime use of psychic (divine)
healing was 6.1%. Women than men, more educated than less educated, previously married than
currently married were more likely to use psychic healing (74).

Reason for use of Traditional practice: Different factors operate in the decision-making process in
choosing  between  consulting  biomedical and traditional care.  Client-provider
i nteraction/communication, the amount of explanation provided, socio-cultural and spiritua sensitivity
of explanation, type of treatment given, affordability and acceptability of treatment, accessibility of
provider, previous experience of self or others in terms of satisfaction are among the reasons. One
South African study cited by BA Robertson documented traditional service users perspective where
about two-thirds reported the practice fully was effective (69).
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In China, people use traditional medicine for many reasons, but the main once cited are intense belief
of the vast majority of people in traditional medicine; reported experience of improvement; ready
availability of medicinal herbs at low cost and their convenience and simplicity of use with few side
effects experienced (53).

Seeking help from a mental health speciaist (psychiatrist or psychologist) is quite improbable among
rura inhabitants, mostly due to difficulties in accessing these services (geographical location, distance,
transportation, overall cost, and cultural distance between the health providers and the patient) (65, 75).

2.3. Overview of traditional healing practicein Ethiopian

Ethiopians conventionally understood hedth as a state balance between physiological, spiritual,
cosmological, ecological and socia forces (76). The knowledge of traditional medicine owes much to
the existence of a small but important corpus of medico-religious and medico-magical literature,
written in both Ge’ez and Ambharic, dating back to the second half of the eighteenth century and
containing thousands of prescriptions for a wide range of diseases (77). The diversity and unity of
themes in Ethiopian culture and traditional medical beliefs are the result of a long and dynamic
interaction among the many groups constituting Ethiopian society and between others across the Red
Sea and the Mediterranean Sea. The result has been the evolution of complex cultural themes that are
neither fully African nor wholly exotic (78).

Ethiopians still rely on traditional medicine for their primary health care needs, especialy in the rurd
areas due to poor access to health services (31) and others even in cities where modern health services
are more accessible and specialized (79). The 1982-83 rural health survey indicated that more than half
of health care seekers used traditional healers, lay providers or self-treatment (80).

A policy review on traditional medicine documented that there is no single system of traditional
medicine in Ethiopia perhaps due to cultura diversity and socia complexity, even though themes that
are common to the many cultural groups constituting the society have been described.. Most Ethiopian
traditional medicine systems have holistic approach employing both ‘mystical’ and ‘natural’
explanations of ill-health and other misfortune. Among most cultural groups, distinction between
illness and other personal misfortune are blurred or nearly absent. Along with the adoption of the
Primary Health Care strategy in 1978, there was a noticeable improvement in the official attitude
toward the promotion and development of traditiona medicine in the country athough there is
uncertainty about the trandlation of this official commitment in to actual practical implementation (78).

In Ethiopia up to 80% of the population uses traditional medicine and the reasons are similar to those in
other countries: cultural acceptability, , relatively low cost of traditional medicine and difficulty of
accessing modern health facilities (31, 79). However, the practice has not been entirely free of harmful
and fraudulent practices (81). A study conducted in one district of Ethiopia showed that most of
traditional as well as modern heath care providers had reported use of traditional medicine at least once
intheir lifetime (82).

Traditiona medicine in the country, in many cases, is concerned with both the prevention, such as
inoculation for the prevention of smallpox, and the cure of disease with the use of traditional
pharmacopoeia. The great expectations are focused on the supernatural, for both as a cause and
treatment; hence supernatura intervention with innumerable prayers would be sought for ailmost all
conditions. Magical texts of al kinds enjoy great popularity (77).
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Healing in traditiona medicine goes beyond curing of the disease and involves protection and
promotion of human physical, spiritual, and material well-being. Since illness and other personal
misfortunes are often perceived as resulting from a combination of ‘natural’ and ‘supernatural causes,
the diagnostic and therapeutic strategies employed are both ‘empirical’ and ‘spiritual’ at one and the
same time. Therapy follows three fundamental strategies, consisting of the manipulation of the sick
person’s body, the expulsion or neutralization of the illness-causing agent, and the exorcizing or
appeasement of malign spirits(78).

Secular healers’ are those involved in manipulation of body using a variety of techniques such as
bonesetting by thewegesha (a physiotherapist/orthopedic surgeon) or assisting births by the Yelimd
awalaj (traditiona mid-wife), dressing wounds or excising affected (often painful) body parts, drainig
abscesses, pulling out ‘bad’ teeth (tooth extractors), or cutting out the uvula or tonsils, inoculation, and
provision of remedies such as herbs, minerals, animal products and thermal waters by the medhanit
awugi (herbalist) (78, 83).

The second type of traditional healers are spiritual healers. Malign spirits such as buda (evil eye) and
ganen (devil) are exorcised by such healers. Practitioners of such healing include the debtera (cleric-
deviner-healer) and at’maqi (baptizer-exorcist). The balezar (zar shaman) appeases the zar spirits
considered to be inherently benign and even potentially useful (78), while the 'Debtera’, "Tenquay'
(witch doctors), and spiritual healers such as 'Wegaby' and 'Kalicha' (84, 85) function as spiritual
hedlers. 'Debtera’, Tenquay', 'Kalicha' and "Tila-Wegi’” are individuals/healers believed to have certain
magica power, usually governed by either good or bad spirit, to make a person ill or protect form
developing a psychotic illness. These people often use incantation, sorcery, enchantment and certain
rituals (86).

Dangara/Metet are items (such as food items, dead mouse, chicken, cat or other animals) on which the
incantation of magiciansis effected, and when the items are thrown on the roof, or the gate, or in the
compound of person’s home or across the path of another person, they can bring misfortune including
mental illness (86). The magicians carry out these curses when requested, usually paid, by someone
who wants to harm another person. It is also believed that people who ate or drank the cursed items
will be afflicted with mental illnesses, and/ or with physical illnesses and even death.

Molvaer has the following typology for the healing practices of the traditional medical sector in
Ethiopia: Magical, Astrology and Naturalistic (87).

The average traditional healer in Ethiopia would be in a middle age person and mostly practicing on a
part-time basis with flexible pay arrangement. On average He sees about seven patients per week and
often prescribes herbs in liquid form (88). The skill is believed to be God given and their knowledge
on traditional medicines is passed orally from father to a favorite child, usually a son or is acquired by
some spiritual procedures (16). Concurring with, a study conducted in Uganda, almost al traditional
healers inherited the practice from their parents and had a family member who was also a traditional
heale (33).

According to Alem et a, both Muslims and Christians showed similar attitude towards biomedical
and traditional methods. But when it comes to the treatment of spirit possession by traditional methods,
Muslims preferred witchcraft and herbalists while Christians preferred holy water (32).

Mental disorders are generally explained as resulting from disturbances in the relationship between

people and divinity, and possession by evil spirits. Spiritual healers, debteras and kalichas, usually treat
patients through exorcism, a procedure that involves conducting special ceremonies, burning incense

18



such as myrrh, and frankincense, praying, using holy water , and advise to put amulets containing a
written script (33) .

According to the Federal Ministry of Health’s guideline used for the registration of traditional
medicines, “Traditional Medicine” is defined as any plant, anima or mineral product that can be used
independently or in combination for the treatment of human or animal disease. Products are divided
into two categories according to the claim: traditional use claims; and non-traditional use clams. The
guideline adopted the WHO’s definition of traditional medicine, and requests applicants to submit
evidence from all relevant sources to support the safety and efficacy of their products according to its
recommended indications of use. The evidence must come from human use; animal or in vitro
experimental evidence may be considered as additional, supporting information but cannot be the basis
for approval. The required evidence will vary depending on the product and type of claim being made
(89).

Although traditional healers are an important part of Ethiopia societies, unfortunately the information
about the extent and character of traditional healing and the people involved in the practice is limited
and vague. More importantly, understanding of the basic concept and explanation of illness and disease
as well as healing and healer’s preference is lacking. However, it is believed to have wide variation and
Is shaped by the ecological and socio-cultural diversities as well as historical developments related to
migration and introduction of foreign culture and religion(45) .

24. Explanatory models

2.4.1. Community’s explanatory models of health and disease

Explanatory modes refer to an individual’s ideas about the nature, etiology, possible treatments that are
likely to work and the outcome of illness. Explanatory models are culturally constructed, and determine
help seeking behavior, care preference, satisfaction in care, treatment adherence, coping mechanism
and treatment outcome (90). Understanding of explanatory model is not only important but also crucial
in designing and implementing any given public health and clinical intervention. The knowledge on it
informs policy and program development as well as strategies in rolling out intervention activities (41).

The lay people’s understanding of health and ill heath tend to differ from that of the modern
biomedical viewpoints. While modern medicine regards ‘disease’ predominantly as abnormalities of
body functions, lay people conceptualize the conditions as ‘illness’ based on local perceptions of the
sign and symptoms, causes, routes of transmission, prognosis and alternative measures for cure and
prevention. This simplistic dichotomy is often expressed as the ‘etic’ (ideology of biomedical
professionals outside local community) as opposed to the ‘emic’ (ideology of local community)
perspective (91).

Conceptualy, the practices of curing and healing are different where curing is the modern biomedical
perspective while healing is seen as people’s perspective. This also influences the ‘perceived capacity
of the practice’ to affect the sickness or efficacy of the practice, where in the biomedical system the
efficacy of curing is predicted and judged by the ‘knowledge accumulated’ or universalistic claim
whereas the efficacy of hedling is predicted by particularistic perceptions and expectations of the
patient. A given intervention or practice can be solitary i.e. either curing or healing or can be a
combination of healing and curing components (50).

In African belief systems, good health is holistic and extends to the person's social environment, even
wider from family and close relatives (64), and regarded as the net result of a delicate and intricate
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bal ance between a person and his relationship with others including both natural and supernatural being
such as the ancestral spirit.

2.4.2. Community’s explanatory models of mental illnesses

When it comes to mental health and illness, people may have different belief system regarding the
cause of mental illness, including spiritual, psychological, biological, and social/cultural beliefs, which
are distinct but not mutually exclusive. Many people in developing world often have an explanatory
model of conceptualizing mental disorder as being related to stress, social and economic problems, and
not as disturbance in health they are less likely to acknowledge a role for biomedical and physiological
interventions, which in turn influence the acceptability of such interventions (92, 93).

In any ethnic or religious group, supernatural powers are given the attribute of controlling the well-
being of the individual’s mind, and when a person’s mental condition is disturbed supernatural causes
are credited. When a person sins, do what is forbidden, confronting these supernatural power are some
of the reasons believed to provoke them to negatively direct them against a person. If a person seeks for
help believing that the ill-health he is suffering from is due to ‘supernatural’ force, he certainly expects
remedy that targets and acts supernaturally, such as religious or spiritual method. For instance, in South
Africa, according to Kale, people’s belief that disease is a supernatural phenomenon is their
justification to their choice of treatment (56).

Simon and his colleagues did an exploratory study among Bangladeshis living in east London in 2008.
They documented that in Islam there are various groups of beings all over the universe including Jinn
(spirit), shaytaan (satanic being), marrid (demons), bhut (evil spirits) and farista (angels). Jann is
literally to mean something like protecting, shielding or concealing in Arabic language from which the
word Jinn came from. Jinn are intelligent being and accountable for their actions and as human being
they do everything a person can do (eat, marry, produce children, etc) but unlike human they have
extraordinary power to take different shape such as hyena or bird, move swiftly from one place to
another, carry incredibly heavy object summarily etc. They are believed to usually station in a dark
dirty places and burial grounds and greatly influence people in some sort of ‘transitional state’ such as
during celebration, menstruation, honeymoon, pregnancy, delivery or post partum. Jinn are believed to
cause unpredictable moods and bizarre behavior in person’s word or action either by possession
(occupying space in one’s body) or influence from outside. They also thought to bring both physical
and mental illnesses. Furthermore, it is believed that a person can protect from jinn possession or
influence by obeying Allah’s commands or being good person (62).

Jinni in Hinduism, a supernatural evil being when possess an individual may separate the person from
God, brings all kinds of physical as well as mental ailments including fits and altered personality.
Another such spiritual belief is the so called “‘evil eye’ which is believed to happen when an envious
person call upon trouble on another individual (94) through the jealous glance of his eye. Sometimes
such “evil eye’ phenomenon can be unintentional and uncontrolled.

The Saudi study that was conducted on 275 patients may well demonstrate the ‘power of belief’ on the
cause and treatment expectations, where for about two-third of them religious methods were the only
mean to treat mental illnesses including depression and anxiety caused by evil-eye. The same study also
documented the significantly higher proportion (34%) of patients preferred help from a combination of
traditional and modern care compared to only modern care (4%) (94).

In South Africa such supernatural phenomenon is governed by a hierarchy of vital powers beginning
with a most powerful deity followed by lesser spiritual entities, ancestral spirits, living persons,
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animals, plants, and other objects. These powers can interact, and they can reduce or enhance the power
of a person, and at the same time their disharmony can cause illness. Ingredients obtained from
animals, plants, and other objects can restore the decreased power in a sick person and therefore have
medicinal properties (56). Zabow reveled the three categories of mental disturbances, Ukuthwasa
(calling to be a healer), amafufunyana (possession by evil spirit), and ukuphambaba (madness) by the
South African traditional healers (34).

A case vignette study conducted in Uganda in 2011 by Abbo indicated that all study participants have
had observed people with severe mental illnesses and distinguish these ilinesses by their local names.
They name schizophrenia as eddalu or ilalu and labeled as more serious than mania; mania named as
kazoole which they describe as illness with symptom fee interval; and psychotic depression as a
manifestation of ‘thinking too much’ due to social difficulties. Participants also ascribed ‘family or clan
issues such as ancestral spirit or witchcraft for schizophrenia and psychotic depression while physical
problems and ilIness cited as a causes of mania. With regard to care or treatment performance of rituals
was the declared remedy for schizophrenia and psychotic depression whereas traditional herbal as well
as modern medical treatments are mentioned for mania (70).

Traditional healer’s approach to illness depends on how ‘causation’ is perceived and dictates the
healing process which involves the identification of the cause of the affliction and remova of the
hostile source, either through seeking ancestral forgiveness with rituals and scarifies, or prescribing
certain medications. In al the cases healing involves the whole person, his’/her physical, psychological,
spiritual and socia aspect within the emotional environment of the past and present; and the family (as
extended patient) is aimost always actively involved in the process of helping the patient to live at
peace with family, clan, village, tribe and inner-self (95), this view was also acknowledged by Asians
living in the UK in the mid 80" when they argued that traditional remedies reach to the core of the
problem, according to Bhopal (96) with no language or cultural barrier.

Another study in South African by Campbell H, in 2010, many people believed that traditional healing
brings emotional strength to the patient and care givers that enhance quick recovery (93). People go to
biomedical practitioners for relief of symptoms and to the traditional practitioners to discover the cause
of the illness and get read of it. This rationale underlying traditional medicine is essentialy similar in
many traditional communities with minor variation across different socioeconomic and ethnic diversity.

Awareness of explanatory model is also help modern medical care practitioner to make proper
diagnosis and provide treatment that is acceptable to the local community with a greater chance of
adherence by the patient (97), that is why ‘cultural formulation of culture-bound syndrome’ is
introduced in the current DSM-1V, which demands the clinician to understand and take account of how
the individual patient and families perceive and interpret their ill health experience within their own
cultural context, assist them to apply diagnosis schedules as well as help to establish a good rapport
with clients for effective management.

2.4.3. Traditional healersexplanatory model of mental disorders

Many traditional healers regard heredity, witchcraft, sorcery and spirit possession (which included the
call to become atraditional healer) as the causes of mental illness.

A Zimbabwean study that aimed at developing an 'emic' case-finding instrument, a ‘change in
behaviour or ability to care for oneself” emerged as the central definition of ‘mental illness’ and both
the head and the heart were regarded as playing an important role in the mediation of emotions the
types of mental illness described were intimately related to beliefs about spiritual causation. All case
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vignettes were recognized by the traditional care providers in their communities though many felt that
the descriptions did not reflect 'illnesses’ but ‘social problems’ and that accordingly, the treatment for
these was social, rather than medical (35).

Mufamadi from South Africa said most traditional healers considered ‘aggression, uttering
incoherently, isolation, shouting, confusion and strange behaviour’ as common symptoms associated
with mental illness. She found that traditional healers commonly use bone throwing and observation
and history-taking in the diagnosis of mental illness. Common intervention strategies used by
traditional healers included steaming, taking medicine — prepared as powder, solution and soup nasally
and orally. This was to induce vomiting, sneezing and the release of mucus which was regarded as an
indication that the illness was leaving the body. "This will arouse anticipation that the patient will be
cured and isin itself psychological in nature.”(98).

An explanatory model to elicit traditional healers’ view on mental illness in South Africa demonstrated
that healers held multiple explanatory models for psychotic and non-psychotic disorders. Traditional
healers were readily able to identify mentally ill patients based on their behaviors (e.g. wandering away
from home; eating or smearing feces; laughing at inappropriate times; impaired self-care such as not
washing; and eating dirty food). However, most found that the case vignettes for CMDs did not reflect
an illness, but rather suggested psychological difficulties resulting from a number of external factors
(such as poverty, acoholism, or poor marital relations) (99).

There are several studies conducted to see the perception of traditional healers on the success of
managing problems. On this area of perceived effectiveness, Emilio from Uganda documented that
about 87% of those who treat all kind of illnesses, including mental problems, believed that they
succeeded in managing client’s problem and this success is due to their wealth of knowledge and skills
in health and social problem handling through experience (33). A study conducted in Nigeria
demonstrated that about 86.6% of traditional healers claim complete cure of psychiatric illness among
treated patients while the remaining (13.4%) acknowledge possible relapse (100).

2.5. Outcomesof traditional healing practice for SMDs

Unfortunately, there are not many studies on the effectiveness and efficacy of traditional healing
practices (45), at least measured against certain gold standard (99). Even though there might be no
direct scientific proof for the effectiveness of faith healing, anecdotal evidence suggests that certain
people benefit from faith healing, either in conjunction with allopathic medication or without, at least
as perceived by patients (69).

A follow-ups study done in Uganda among patients with SMDs attending traditional heders
documented a reduction in symptom scales at the third and sixth month of follow up treatment using
Positive And Negative Syndrome Scale (PANSS), where about 30.7% of schizophrenic patients
showed an improvement at 6 months of follow up. Poor economic status, early age of onset, longer
duration of symptoms, previous episodes, positive family history, current illness severity, and co-
morbidity (bivariate analysis) and combined use of biomedical services and traditional healing, and
poor socio-economic status i.e. worrisome debt (multivariate analysis) were factors significantly
associated with poor outcome (70).

A prospective cohort study conducted in central Sudan among traditional healing service attendees for

their SMDs aso showed a significant reduction after a mean period of stay of 4.5 months where the
mean for the overall PANSS score was 118.36 on admission and 69.36 on discharge (101).
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Another follow up study done in Bali comparing the outcomes of schizophrenic patients with and
without modern treatment demonstrated no significant differences in any of the individual subscale
scores or the total score of the PANSS between the groups (Mann-Whitney U test). Furthermore,
patients in the non-treated group showed a greater tendency to be classified into either the best or worst
outcome categories in the PANSS and (Eguma's Social Adjustment Scale) ESAS assessments than
subjects in the treated group. The study also showed no significant difference in both the ESAS
classifications and the PANSS scores between either gender or marital status in both groups (102).

A 6 years follow up study aimed at determining the clinical course and outcome of 321 Schizophrenic
patients in rural Ethiopia documented a psychotic episode, partial remission and complete remission in
54%, 17.6% and 27.4% of patients at the final follow-up assessment (mean duration of 3.4 years (range
1-6 years) with first-generation psychotropic medication. The study also showed living in a household
with 3 or more adults, later age of onset, and taking antipsychotic medication for at least 50% of the
follow-up period predicted complete remission (103).

2.6. Biomedical care provider’s perception towards traditional practice

Dr. Brigitte Sebastia from India elaborated on the problems clients had with psychiatrists, perhaps why
clients may prefer traditional practice over modern: psychiatrists talking only to the care giver and not
the client with their limited repertoire of questions therefore not exploring the symptoms completely,
give prescription to the family member, and little or no information was provided to the client on their
illness or medication (104).

Traditional hedlers are a very caring people, and extraordinarily skilled in psychotherapy and
counseling athough there are some who do things that may harm patients (56). Modern day
psychiatrists, while not disputing the role of traditional healers many show concern about the effect of
certain practices such as vomiting in patients were already taking prescribed psychiatric drugs. Errors
or harming or controversia practices of traditional healers are also a concern of many professionals. A
research paper produced in South Africa reported that seeing atraditional healer before seeking modern
treatment may result in delay in diagnosis and treatment that may be fatal; receiving treatments
simultaneously may bring drug interactions, and seeing a traditional healer after modern treatment
could interfere with follow up care. Some prescribed ingestible remedies may have profound effects on
the mouth, tongue, stomach, duodenum, and jgjunum (56).

Catherin A, in her follow-up study of patients with psychosis who attended traditional healing services
suggested that combining modern and traditional healing may have some positive effects for patients
(70).

A study done in Taiwan also indicated that traditional practitioners were associated with medical
pluralism, and people who had factors associated with the adoption of medical pluralism may be at risk
for adverse hedth effects from interactions between traditiona herbal medicine and modern
pharmaceuticals (48). Furthermore, the dua use and frequent shifting between the two system of
treatment by patients were discomforting for many modern care practitioners for the potential of
reducing treatment adherence (93).

However, there are areas where traditional practices often had limitations — mainly that there was no
clear definition of what they regarded as mental illness, individualized the illness, often satisfied that a
patient was well based on the domestic tasks he or she performed or whether they conducted
meaningful conversations with others. "Thiswould imply that traditional healers are mainly concerned
with maintaining social stability and may not consider the issue of personal happiness or well-being."
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There was aso a lack of clear distinction among traditiona healers between the different types of
mental illness. "Traditional healers assessment techniques are also too simplistic to be utilized in all
cases of mental illness. Some types of menta illness might require more complex assessment
techniques® (98). In this line, the commonest method of recognition and reaching in to diagnosis of
mental illnesses by traditional healers is simple observation of varieties of signs for hours as presented
by patient related to speech, clothing, carrying rubbish and suspicious attitude (33).

2.7. Thepathwaysto carefor mental care

Knowledge of ‘pathway to a given health care’ is instrumental in understanding the individual
components of the overall care system, the interconnection between the various care components, the
way the system is functioning, overview of functionality of components of care (effectivity), users
profile and utilization pattern, show the various referral routes, help in picturing out service
accessibility, and inform rational alocation of resource. Pathway to care is influenced by various
factors, among which explanatory model of an illness assumed to be treated by a given system, cultural
and socio-economic factors including support mechanism as well as availability of that particular care
at individual, family and community level (105). Besides perception of illness and disease, health
seeking behavior, availability, affordability and accessibility to care, perceived ability of care providers
in making a diagnosis of psychiatric illnesses as well as the availability and relationship among the
various care givers influence the pathways to care (40, 41).

People take different paths as they single out and choose a particular course from the time of deciding
to seek help from the avail able care providing sectors. They may prefer one medical tradition or system
to start and either remains there or consult another different system or sector at the same time i.e.
simultaneously, or move to another sector after exhaustively used the first one, i.e. sequentially. In
general these ‘patterns of resort’ or pathways are different for different society as they are grounded in
people’s explore belief model which in turn is embedded in their socio-economic and cultural settings,
and in a society where the medical system is pluralistic, ‘pathway’ exhibit heterogeneity within the
society (41) (40).

Lack of adequate training on mental health issues, prejudice against mentaly ills people, lack of
attention, interest and reluctance to see mentally ill patients, were some of the common factors related
to health workers that may hinder people to access professional mental services. Tobin also identified
Inappropriate intervention strategies at system level and inadequate cross-cultural skills and orientation
by professionals as factors that make mental health services less user-friendly to clients so that hinder
utilization (40).

Moreover, language barriers, concept of mental illness, shame and stigma, unfamiliarity with services,
forming a trusting doctor—patient relationship, and incompatibility between treatment expectations of
both doctor and patient were among the most common community related obstacles to modern mental
care, according to WHO (106).

In a study that looked at factors influencing mental-health help-seeking, Jacqueline found that shame
and stigma were the most important obstacles to utilize modern mental health care reported by Arabic
speaking residents in Australia. This was emanated from fear of cultural exclusion for exposing a
personal matter to outsider as they perceived that mentaly illness has a negative outcome on social
ingtitutions, such as established marriage as well as marital prospect. Further, due to lack of trust and
fear of bridging confidentiality by modern care providers they preferred faith healers as main mental-
health care provider (107).
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A study done in the UK to examine the extent of medical pluralism among the Chinese in London
showed that they used both systems concurrently with varied utilization pattern, and the modern care
system was generally perceived as difficult to use, with concerns over the language barrier, and
communicating with and being able to trust health providers (48, 49). Culture aso plays arole in the
diagnosis of mental conditions; however, the treatment is more likely to be influenced by factors such
as awareness and availability of effective interventions. According to Patel V, cultura factors may play
a role in the acceptability of certain interventions, in particular psychologica interventions in non-
industrialized countries (92).

According to the Mexican study the pathways models suggest that the first attempt a person does to
solve a symptom is self-care. When such strategies are not sufficient to relief the symptom, the person
turns to the members of hig’her social network for help, who in addition to providing information about
remedies; offer their emotional and instrumental support. If after consulting the social network, the
symptom is not relieved, the individual seeks help from other external resources, such as the members
of the ethno-medical local system. Inhabitants of rural communities tend to seek help from physicians,
only when the symptom persists and the suffering associated with it seems to be out of the individual's
control, or if members of the social network or the ethno-medical local system refer the patient to the
physician (108)

On the other hand, other studies from Zimbabwe (109, 110), South Africa (111) and Saudi Arbia
indicated that most patients consulted more than one care provider from both traditional and biomedical
care providers either concurrently or sequentially. Some prefer the biomedical firstly while others
choose to use traditional first (34, 41).

In some of these studies, unlike other diseases, depression is rarely considered to be a mental disorder
in many non-industrialized countries and thus mental health professionals are perceived to have a
limited role in its management (112) hence self-care is the commonest type of management for
depression. The Saudi study prevailed that most patients preferred help from only religious methods
compared to a combination of traditional and modern care and only modern method (94).

2.8. Framework for collaboration

Cognizant of the burden of mental illnesses associated with huge treatment gap, and the use of
traditional healers by vase majority of the population in resource limited world and the fact that modern
health care alone could not meet the health need of the entire population of the world in 1978 Alma-
Ata declaration the WHO urged member states to promote and integrate traditional medicine into their
national health care systems (113). In 2002, the organization again made an international commitment
to promoting the inclusion and integration of traditional practitioners in national and donor-specific
health programs (106).

Severa governments has put effort to integrate traditional medicine with modern care system so that
provided room for complementarities between the two systems for instance in China(53), South African
(69, 114), Zimbabwean (56), and Ethiopian Ministry of Health (115).

The WHO Service Organization Pyramid for an Optimal Mix of Services for Mental Health, isamodel
that help to integrate other levels of care including community based and informa community care,
such as care by traditional healers (116). There are several convincing evidences that greater social
cohesion and community support can prevent some mental illnesses and assist people with mental
illness to recover more easily (3, 4, 116).
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Two system models of liaison between primary heath care services and traditional healers can be
considered: a simultaneous model whereby the traditional healers work side-by-side, perhaps in the
same premises, and a sequential model in which the medica workers and traditional healers by
directionally refer their patients (33). Several studies has documented cross referral practices for
different kinds of illnesses such asfor HIV/AIDS (117)

2.9. Perception of users, healersand modern care providerstowards collaboration

In general there is growing evidence that practitioners of both systems are optimistic towards
collaboration for the benefit of patient care, although there are concerns from both sides.

The modern providers feel that healers practice may be dangerous and harming clients so are uncertain
about which practice to work together; where as traditional healers may felt that integration may lead
modern system to dominate the practice (118, 119). The need to engage community opinion leaders as
well as traditional healers was also emphasized to improve people’s acceptability of modern mental
health care (47).

While the role of traditional healersin the treatment of mental illness has been reported in Uganda, this
role is undermined by the lack of afunctiona system of collaboration and liaison between healers and
modern mental health care servicesin the country (118-121).

Dein and his colleagues in 2008 identified how collaboration benefits both traditional as well as
modern care systems. According to him, if not all some traditional practitioners may lack some basic
knowledge on how to recognize early sign and symptoms of mental illnesses and perhaps where and
when to refer such cases. On the other hand modern care practitioners also lack spiritual belief related
to the cause and treatment of mental disorders. This may indicate that there is a need to bring the two
groups together and learn from each other in a mutually benefiting manner. The same researchers also
showed that thereis no significant difference in the cost of their services (122).

Rajendra Kale suggested three principles that modern health would benefit from traditional, giving
enough time to learn the client and their symptoms so that brings complete satisfaction and discharge
their fear, learning the patient as a whole without splitting the body and mind as two entirely separate
entities, and not considering the patient as an isolated individual but as an integral component of a
family and a community (56).

Traditional healers, in one Ugandan study, almost all healers reported that they referred patients to the
district hospitals and were willing to work with government health services (33), while in Tanzania all
traditional healers reported that they refer patients to the hospital in cases they failed with their own
treatment or when they knew that the patient would be better treated in the hospital or dispensary (60).
A qualitative study done in South Africa using Theory of Planned Behavior (TPB) to look at traditional
healer’s referral practice, documented that healers refer mentally ill patients to modern care either as a
temporary measure or as a last option, and about 88% of them were willing to collaborate with the
modern system, even working together in a single setting, such as in hospital. The study recommended
providing training to healers so that they will be able to recognize referral cases of mental problems
(99).

Willingness to collaborate with formal medical services was noted by Zimbabwean and Nigerian

healers (110, 123) as well, and in Ethiopian study to sustainably reduce the drawbacks and promote
traditional practices positive elements, both types of practitioners expressed their willingness to
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collaborate and demanded government support to facilitate the collaboration (82). In Ethiopian
professional s acknowledge the practices of traditional healers and birth attendants, and the need to work
together (31).

An exploratory study on perceptions of clients and service providers towards collaboration conducted
in South Africa demonstrated that although majority of patients held traditional belief of cause of
mental illness they were found to use both systems of care concurrently, with frequent shifting between
treatment modalities causing problems with treatment adherence. Furthermore, traditional healers
perceived lack of approval by modern practitioners through they were willing to collaborate and receive
biomedical training. However modern care professionals were less interested in such collaborative
relationship (93, 99).

Another South African qualitative study explored information by in-depth interviewing of traditional
healers on the notion of working together with modern system in the treatment of mental illnesses has
documented that mgority of clients till have traditional belief while using both care systems
simultaneously. Furthermore, many traditional healers showed greater positivity towards collaboration
by welcoming the modern belief of environmental stressors as cause of mental illness without, in fact,
losing their traditional belief of supernatural being as responsible entity. Moreover, traditional healers
showed their discontent for lack of acknowledgment by modern practitioners and this created sense of
wariness of being exploited unless otherwise any collaboration anchored on respectful cross-referral
mechanism (93).

From various studies one can reasonably conclude that collaboration of the two systems is fairly
accepted by practitioners of both systems, as long as their beliefs are acknowledged and client’s socio-
cultural perspectives are incorporated in the care practices. However, the issue of concern remains to be
how to bridge the difference in the way of reaching in to a diagnosis, modalities of treatment and
follow up, and the power relationship in establishing a convenient forum on the bases of mutual trust,
respect and learning. The formal integration of traditional and modern care systems will build upon an
ancient and acceptable cultural heritage, and provide a level of health care to al citizens that will be
reflected in future social and economic prosperity (31).

However, before supporting or collaborating with traditional healing practices, it is essentia to outline
a package with those practices that can be included and determine whether those identified activities are
potentially beneficial, harmful or neutral in the universally accepted mental care component. Whether
or not traditional healing approaches are biomedically continual face to face discussion with traditional
healers respecting their cultural beliefs on the cause and treatment of mental illness should be held to
bring a positive outcomes (59). It is wise to note that there were countless efforts made with little or no
meaningful change on the ground, largely because they were executed in the absence of sufficient
cultural and contextual knowledge and understandings, being informed by either ‘uninformed
skepticism’ or ‘uncritical enthusism’(124)

In the view of collaboration, in fact, some types of activities seems simple to implement without going
any step of approval, such as training, education sessions, whereas others which are more controversial
ones are likely to bring hesitancy and needs more detailed work before making to decision (125). A
South Africa exploratory study suggested interventions targeting both types of care providers: to
acquaint traditional practitioners with biomedical approaches to the treatment of mental illness; and
orientation of modern care practitioners towards a culture-centered approach to mental health care, as
well as the establishment of fora to facilitate the negotiation for respectful collaborative relationships
between the two systems of healing to promote access to equitable mental care (93). Another researcher
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from the same country by BA Robertson promoted collaboration but, at the same time, suggested the
need for further knowledge and research to find the best locally appropriate way of doing it (69).

Furthermore, the scope of trust among providers of the two systems as well as between the care system
itself have also influence the moral obligations to establish a functioning networking within themselves
to provide quality care. In this regard Campbell and his colleagues suggested three steps in establishing
such collaboration: identifying the crossroads that are reciprocally reinforcing rather that disallow
superior position of one over the other; mutual learning-undertakings that modify orientation of both
practitioners, modern practitioners towards culture-centered approach and traditional healers towards
acquaintance of modern treatment modalities; and transparent and broad base planning process of
designing locally appropriate modality of collaboration with proactive engagement of both systems
(93).

Summary of the Literature Review: This section tried to document information from relevant
documents (books, journals, relevant policy, lega documents, policy papers, reports, program
documents, research publications) on mental health issues in general and traditional medicine in
particular. Lliterature on conceptual issues related to mental heath as well as treatment of SMDs,
global and regional experiences, as well as relevant research outputs by academics, practitioners, multi-
and bi-lateral agencies, were consulted. More importantly literature that could provide insights to
global level experiencesin responding to growing mental health problems, and bi-sectoral collaborative
interventions and best practices worth replicating as well as obstacles were reviewed. Documents
produced and published since 1960 from various el ectronic data bases were reviewed.

To summarize the literature review, mental heath services, which are smple and relatively
inexpensive, are very much inadequate. Cognizant to the magnitude of mental disorders along with the
individual suffering, the burden to families and the cost of treatment, modern mental health care aone
cannot bring any significant impact on the problem of such dimension. The greatest chalenge in
addressing mental health needsis how to make mental health diagnosis and treatment services available
to al onthe basis of socia justice, equity and fairness.

However, beyond the notion of accessibility, acceptability and affordability, people’s explanatory
model is believed to highly influence the pathway to care and preferential use of available service, be it
traditional or modern, either simultaneously or sequentially. The pathways to care for mental illness are
diverse and are dependent on socio-cultural and economic factors, as well as attitudes and beliefs about
ilIness causation, and trust on health care providers and system.

People worldwide use FTHs care system, either as the only care system or combined with modern
system concurrently or sequentially, for SMDs. Several factors influence the use of these traditional
systems, such as socio-economic and demographic characteristics, individual or societal explanatory
model of health and disease, traditional and cultural values, access to basic infrastructure including
health care and others. The FTHSs care system is deeply embedded with and respects the traditional and
cultural belief of cause and treatment of mental illness. Traditional healers share traditional and cultural
values, meaning and explanation about health, disease, life and death with the community with which
they are living. Patient’s explanatory model of SMDs is embedded within supernatural force and FTHs
(faith, diviners and herbalists) are viewed as having expertise in addressing the illness hence patients
utilize FTHs services

The traditiona healing system influence the clinical, social and economic outcome of patients with
SMDs. Traditional healing system contributes a lot to the delay of professional treatment seeking hence
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disease outcome. FTHs healer’s mode of management usually brings both physical harms to patients
and delays the time to seek professional treatment at modern mental care facilities.

FTHs are likely to make substantial contribution to improve access mental health care through
enhanced community awareness towards mental illness, reduced stigma against mentally ill people,
early recognition of SMDs, early help seeking behavior (reduce treatment delay and treatment gap),
cross-referral to care systems for therapeutic alliance and adherence to professional treatment,
reintegration and rehabilitation of mentally ill individuals. Hence establishing collaboration between
traditional and modern health care systems is important step towards improve community mental health
status. However, it is important to differentiate types of health problems as well as the stages of the
problem that can be managed at each level of care. It is aso important to regulate the kind of care
practice each level should execute.
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3. Theoretical framework

Factors that are conceptually believed to influence treatment outcomes of patents with SMDs are
categorized into three levels based on their proximity to the anticipated outcome: level 1 relates to the
national and policy factors, level 2 related to the underlying factors, and level 3 relates to the immediate
factors.

Level 1. Factors at national level include aggregated figures or indexes at national level like level of
education, health status, economic status and variables used directly like gross national income or GDP,
government health expenditure and presence or absence of national level mental policies, Promotion of
FTHs and collaboration with modern care system at various levels etc.

Level 2: District and community level factors include availability and access to community
infrastructures and resources, community traditions related to mental disorder.

Careor servicefacility level is grouped under the two care systems, FTHs and modern biomedical care
system. Within the FTHs system, traditional care providers’ characteristics (socio-demographics);
attribution style (belief and attitude regarding cause and treatment); perceived personal role on mental
care, competence (experience); perceived cost-benefits of treating MD; perceived socialy and
culturally determined acceptability of this system of care. Moreover, traditionally those facility related
factors such as access to and availability (type, number, distance, time), quality (performance, practice,
supplies), comprehensiveness (continuum of care component) will influence the community acceptance
and utilization of traditional care system. On the other hand the level of readiness (to support) and
willingness to work together with bio-medical services (referral, community level education
interventions, etc) as well as perceived benefit of collaboration will determine whether the two systems
can collaborate.

Level 3: Factors at individual/household level: Factors included at this level are expected to influence
outcome through direct influence on service preference and utilization. Included in this category are:
socio-demographic factors (age, education, occupation, income, religion, marital status, health status,
history of mental illness etc); Psychiatric conditions including type of disorder, duration and frequency
of illness; support mechanisms; knowledge, attitude and belief about the cause, consequence (medical,
social, emotional), treatment (type, provider, quality) as well as perception of susceptibility and risk.

Furthermore, individual’s perception of seriousness and prognosis of MDs, perception of efficacy of
the type of the care system and provider for the type of the MD and the patient, the cost-benefit
perception of treatment, as well as perception of culturally and socially determined appropriateness of
the kind of treatment and practitioner; and previous experience of the type of medical system are
assumed to interplay to determine the path through which an individual would take to see for diagnosis,
treatment and other kinds of medical services. These individual/household factors while influenced by
community level factors determine the health seeking behavior, preference of service type or provider
and acceptance of type of care system.

On the other hand, FTH’s and BMP’s intention to collaborate is strong predictor of collaboration
between the two practice systems, and the more favorable their attitude towards collaboration and their
subjective norm, as well as the greater their perceived control the stronger should the their intention to
collaborate.
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Figure 1: Diagrammatic presentation of the theoretical framework.

The role of FTHs in the recovery process of persons with SMD in the context of individual and household
(immediate), community, facility (underlying) and structural (basic) factors. Variables indicated in the
conceptual framework (schematic presentation below) will be translated in to questions and presented in the
various questionnaires and guides specific to specific respondent groups.
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4. Research questions

Primary research question: What is the impact of patients’ utilization of FTHs practices on patient
level outcomes (clinical, functional and economic)?
Secondary research questions:

1. What isthe distribution and characteristics of FTHs and what determines utilization of FTHs in

the care of SMDs?

2. Do FTHs & BMPs differ in EMs of SMDs (such as attribution and classification system of
SMDs) that brings about differences in the outcomes of their treatment practice?
What is the practice and intention of collaboration between FTHs and BMPs?
What is the short term change in the behavior of collaboration between FTHs and BMPs?

~w

5. Objectives

General objective: To explore the pattern and determinants of the use of FTH practices for the care of
SMDs, and impact on patient level outcomes

Specific objective: there will be four specific objectives that relate to the specific studies that are
referred to in the body of the methods of the proposal

0 To describe availability (distribution and characteristics) of FTHs, and community utilization
pattern (general community and persons with SMDs) of FTHs practices and to understand
explanatory models of FTH’s and community opinion leaders about SMDs

0 To examine factors that determine utilization of FTHs services by patients with SMDs (example:
patient’s explanatory model of SMDs, demographic factors)

o To determine the impact of FTHSs utilization on patient level outcomes for SMDs (clinical, socidl,
and economic)

o0 To explore experience and behavioral determinant of collaboration between FTHs and BMPs
(beliefs, attitudes, subjective norms and perceived behavioral control as well as intention towards
collaboration) and the short term changes in the cross-sector collaboration

6. Research Hypothesis

Primary hypothesis: Patients with SMDs use FTHs before accessing bio-medical care and these
patients will have longer duration of untreated psychosis resulting in patient’s poorer clinical, social
and economic outcomes.

Secondary hypothesis:
FTHs share similar EMs of SMDs with the people they are serving. Patient’s EMs of SMDs is
embedded within supernatural force and FTHSs (faith, diviners and herbalists) are viewed as having
expertise in addressing the illness hence majority of patients utilize FTHs services as primary care
system
FTHs and bio-medical practitioners have different explanatory models of SMDs, little
acknowledgement and appreciation of each other’s treatment practices, which will influence
collaboration between the two practices.
Given most patients and carers are likely to have a more traditional explanatory model, using both
biomedical and FTHsislikely to lead to the best outcome.
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7. Methodology

Context: This research is a nested study within the wider project called ‘PRogramme for Improving
Mental health carE (PRIME)’. PRIME is a study that aims to generate evidence on the integration of
mental health care into primary care. The PRIME project encompasses three components. Inception
phase, implementation phase and scae up phase. This PhD project will be conducted during the
implementation phase of the PRIME study.

We consider that FTHs will make substantial contribution to the integration of mental health care into
primary care and that dialogue, mutual respect, understanding and collaboration between FTHs and
bio-medical practitioners (BMPs) will improve the quality of care and uptake of mental services.

Issues identified in the specific objectives will be explored from the perspective of traditional and faith
healers, BMPs, the community, persons with SMD and their caregivers and other relevant stakehol ders.
The most important methodological issue in this research is how to understand the explanatory model
of SMIDs and treatment practices of the community and FTHs, and develop a model that engages FTHs
to support the establishment of a collaborative mental health service responsive to the community need
which is accessible, affordable and acceptable. The study will aso look at the bigger policy and
programmatic aspect of traditional health care system.

As this work is aso a social research, beyond its epidemiological component, it strives to explore
socio-cultural and traditional *health and ill-health beliefs’ of the community and practitioners in their
social setting. Cognizant of the complex, diverse and pluralistic nature of socia research with
epidemiologica element, the study will utilize a mixed qualitative and quantitative research designs.
Triangulating the two methods in a single research has got a synergic effect in a way that the overall
validity of the study is greater than the sum total of the individual methods (126, 127).

SMDs was chosen for this study because of its serious disabling nature in terms of clinical, social and
economic outcomes, relatively easy to diagnose and treat, and amenability to treatment thus allowing
assessment of outcomes.

7.1. Study areaand setting

The study will be conducted in Sodo district of the Gurage Zone in the Southern Nation Nationality and
Peoples region (SNNPR) of Ethiopia. While the traditional health in the context of the overall health
policy analysis will be made at national and zona level, the population and facility based as well as
FTHSs specific study will be limited to the Sodo district.

Sodo district is found at the northern tip of the SNNPR with a total area of around 830.63 square
kilometers and with a three geographic and ecological zone: Dega is situated at an altitude between
3000-2300m, Weyna Dega is situated at an atitude between 2300-2000m, and Kollais situated at an
altitude between 2000-1800m. Bue, the capital of the district, is located 103km south from Addis
Ababa. The district is home for the ‘Medrekebd Abo monastery’ a 15" century monastery which is a
buria place of Abuna Gabre Manfas Qeddus. There are also several tourist attraction spots including
the famous stelae at Tiya.

Total population of the district is 161,952 with an average population density of 187 population per

square km, with very slight dominance of female at 1:1.04 male (n=79,356 (49%)) to female (n=82,596
(51%) ratio. Ethnically Sodo Gurage accounts for the mgjority (85.3%) of the population, followed by
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Oromo (11.6%) and Amhara (1.5%). About 97% of the population are followers of the Christian
religion and 2.3% are Moslems. The official language of the district is Amharic, which is widely
spoken within the district (128).

Administratively the district is divided in to 58 sub-districts (kebeles; smallest administrative unit), 4 of
which are urban and 54 rural kebeles. Subsistence farming is the main source of living for greater
majority of rura community although most have one or more family members living outside the
district, habitually in Addis Ababa, the capital of the nation, involved in business such as trade. Most
houses in the rural areas are made with mud/straw houses with thatched roofs. About 3.2% of rura
residents and 25.2% of urban residents have home with sanitation facilities and 12.5 and 82.2% homes
have clean water in rural and urban areas respectively

There are seven public health centers and over 50 health posts to provide outpatient comprehensive
primary health care services including delivery. Christian Children Fund and Self-help Ethiopia are the
only non-governmental organizations operating in the area of health and agriculture.

The overall health status is said to be poor with all kinds of diseases of poverty and largely attributed to
preventable infectious ailment and nutritional deficiencies. According to the report of the district health
office malaria, upper respiratory tract infection, diarrhoeal diseases, pneumonia, intestinal parasitic
infestation, skin infections, trauma (accidents), gastritis, urinary tract infection and non-specific
rheumatic conditions are the top ten diseases seen at outpatient units of health facilities in the district.
Cutaneous leishmaniansisis a so reported to be an important health concern of the district.

With regard to mental health related activities there is no recorded information avail able about any kind
of mental health promotion or illness prevention activities at the district level. There is no modern
mental health diagnosis and treatment service providing ingtitutions in the district. The nearest modern
heath facility that provide mental health diagnosis and treatment service available is a general hospital
in Butgjira town which is about 30kms away that took about half an hour. The facility provides out-
patient service for adults with epilepsy and mental disorders mainly psychosis treatment but no
psychosocial intervention. The next nearest modern mental health service is in Addis Ababa where of
all kinds of psychiatric problems are managed by professionals such as psychiatrists

(prime-ethiopia situational analysis, unpublished)



1.2.

Study design

There will be four overlapping studies using a mixed qualitative and quantitative study design and
based in both the community and facility.

Table 1. Summary table of the study protocol

General objective: To explore the pattern and determinants of the use of FTH practices for the care of SMDs, and impact on patient level outcomesin
Sodo District, Southern Ethiopia.

Hypothesis: Patients with SMDs use FTHSs before accessing bio-medical care and these patients will have longer duration of untreated psychosis resulting
in patient’s poorer clinical, social and economic outcomes.

| ssues Study | Study 11 Study 111 Study 1V
Objective To describe availability | To examine utilization patern | To determine the impact of FTHs | To explore  experience,
(distribution and characteristics | & factors influencing use of of | utilization on patient level | intention and determinants
of FTHSs),) and | FTHs by patients with SMDs; | outcomes for SMDs (clinical, | of cross-sector collaboration
communityattitude & utilization | and establish baseline clinical, | social, and economic) between FTHs and
pattern (profile of SMDs treated) | social and economic status biomedical care system
of FTHs and describe profile of | based on their use of available
FTHs & their EMs of healers mental health services
Key Utilization pattern Utilization pattern Clinical, socia and economical | Attitude and perception
guestions Factors for use of FTHs Factors for use of FTHs outcomes towards each other
Type of FTHs Paitiens’  baseline  clinical, Experience, intention and
FTH’s EM for SMDs social & economic status Pathway to care attitude for cross-
FTHs Rx practice collaboration
Source Genera population and all FTHs | Patients with SMDs in the | Patientswith SMDsinthedistricc | Al FTHs and DM
population (faith hedlers, diviners, herbalist, | district practitionersin the district
mixed)
Study Sample from general population | Patients with SMDs identified | Cohort of patients with SMDs | Sample of FTHs and DM in
population and al FTHs by BCDM & OPCRIT used in study Il the district
Primary Adult community members Patients or their care giver | Patientsor their care giver (family) | FTHsand MB practitioners
respondent FTH facilitiesand FTHs (family)
Study design | Cross-sectional, mixed | Comparative cross-sectional, Comparative cross-sectional, | Comparative Cross-
quantitative and qualitative) guantitative study guantitative sttudy sectional, quantitative
sttudy
Data Face-to-face interview Face-to-face interview Face-to-face interview Face-to-face interview
collection In-depth interview In-depth interview
technique
I nstrument Comm: Semi-structured ques., Semi-structured ques., Same as study |1 TPB
FTH: Semi-structured ques., In- | (SEMI, FAST, OSS, LTE, FIS, Semi-structured ques.,
depth guide BPRS, WHODAS, CSRI, In-depth guide,
stigma)
Predictor Demographic, hedth status, | Patient’s SE-DS, health Hedth experience and status, | Self-rated role and
Variables medicd Hx & Dx, EMs of | experienceand status, service service utilization, endorsement | competence  in MHC;
SMDs, perceived  severity; | utilization, patient’s EM of and adherence to FTHs practice, | identification, classification
reason of use, perception on | SMDs, clinical data, current clinica data, current illness | and naming of MDs; SMDs
accessibility, availability, | illness severity, social and severity, sociad and functional | related practice,
affordability, quality, autonomy, | functional status; substance status. substance use, life event, | Perceived competence &
credibility, comprehensiveness; | use, life event, social support, social support, family burden, | acknowledgment of each
satisfaction of care; family & | family burden, modern care modern care service receipt, | other; referral; percelved
social support. service receipt, livelihood, livelihood, stigma, clinical | role and willingness for
stigma, outcome, socid and economic | collaboration; perceived
SE-D status; EMs of SMDs; impact risks and benefits of
means to obtain remedies, cost of collaboration; perceived
services, respect to basic human competence required
rights, abuses and harm, Dx
modalities and Rx practices
Outcome Prevalence and pattern of use by | Prevalence and pattern of use | Clinical, socid, economic | Attitude towards each other
variable type of FTHs used of FTHs by patients, outcomes intention for collaborate
Ddistribution of FTHs and by | Clinical, socia & economic
type of practice pforile Pathway to care
Data HEWSs, Trained young people Research assistants Research assistants Research assistants
collector Research assistants Principal investigator Principal investigator Principal investigator
Principal investigator Psychiatric nurse Psychiatric nurse
Psychaiatris
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Study |: To determine community attitude towards FTHs and utilization pattern of FTHs practices, as
well as describe profile of FTHs and their EMs about SMDs

This study will have two components: community component and FTHs component
A. Community component:

Study design: Cross-sectional community based quantitative survey with internal comparison between
FTHs service users and non-users supported with qualitative technique including FGDs and Key
informant In-depth interview.

Source population: General population of the Sodo district, SNNP region, Ethiopia.

A1l. Survey: The candidate will use secondary data collected as part of the PRIME situational analysis.
Close ended questionnaires were prepared in English and translated in to Amharic. The questionnaires
explored in detail the lifetime and 12-months utilization of FTHs and their recommendations for the
treatments participants would recommend for different physical conditions and mental disorders. Data
on sociodemographic status, social risk factors and mental health status was also collected.

Study units and participants: Participants were adults (age 18 and above) residing in Sodo District of
Gurage Zone randomly selected using multi-stage sampling technique.

Sample size determination: 1500 adults were interviewed, which was adequate sample to estimate the
service utilization patterns based on the following assumptions:
- the prevalence of community FTHSs utilization to be 50%--figure chosen because of the lack of
available data on the subject
95% confidence level
Margin of error of 0.03
80% power

Using a single population proportion formula

|r.-.!-5 l‘ll; i -
n={ Tt 2" (1 2)

P 1056 participants would be required. The sample size of 1500 would alow estimation of factors
associated with service utilization and aso non-response rate as high as 30%.

Section of participants: The study employed a two-stage sampling procedure. Based on the total
required sample size, number of adults required per kebele was determined proportiona to the size of the
kebeles. Then households were  randomly selected. In the second stage a respondent was selected
through a by simple random sampling method from the adult respondents of the household fulfilling
inclusion criteria. The kebele household number and the one-to-five household listing were used as a
‘sampling frame’ for identification of eligible respondents.

Measurement:

0 Service utilization pattern: Structured questionnaire iteratively developed through expert discussion
was used to establish FTH utilization patterns, prevalence of use of FTHS;

0 Exposure variables. potential determinant of use of FTHs including socio-demographic
characteristics (such as age, sex, educationa level, marital status, occupation/profession, household
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income, religion, ethnicity), health status, access to health care, self-rating (perceived) of health
condition/status and severity (state) of health problem; reason/purpose of use (perceived
accesg/distance, availability, affordability, quality, comprehensiveness of care); satisfaction with
provided care, other specific purpose (maintaining health, prediction), coping mechanism (family
support) will be measured.

Data collection: Datawas collected by trained health extension workers.

A2. Qualitative: Focus Group Discussion (FGD) using case vignettes: community opinion leaders will
be identified to generate information on determinants and pattern of use of FTHs service for SMDs as
well as explanatory models of SMDs using a discussion guide. Such group discussions are believed to
provide group norms, traditions as well as meanings that underlie those norms. FGDs will be facilitated
by research assistant and the principal investigator who have basic training on the technique and
experience in performing similar interviews in the past.

B. FTHs component: Describe the distribution and characteristics of FTHs and their explanatory
models of SMDs

Study design: Cross-sectional facility based mixed qualitative and quantitative exploratory design.
Source population: Population of Faith and Traditional healersin the Sodo district, SNNP region.

Study units and participants: all faith and traditiona healing facilities and chief heders in the
respective facilities in the Sodo district will be involved. Traditional care facility survey will be linked
to population based survey in study area and the population based survey clusters will be the bases to
identify these facilities.

The initial resource mapping exercise will begin with identification of all FTHs within the study area.
For complete ascertainment of all healers we will employ the snow-ball technique. Based on this, we
will develop a list of available healers, which will serve as the sampling frame for all faith and
traditional healing facility and providers.

The faith and traditional healing facility will be stratified in to groups according to the type of
traditional healers dominant way of diagnosis and treatment practice. For example faith healing
facilities (churches, Mosqgues, holy water places), divine healings (kalechas, Tenquay, who practice
astrology, read zodiac sign, etc), herbalists (who provide medicinal remedies prepared from plant,
sometimes animal, part locally called balemedhanit) and herbalist-ritualist (healers who use both rituals
and herbal medicine) within the study areas. Basic information are facility (supply) related
determinants from faith and traditional care facilities and FTHs themselves.

Measurement:
Outcome measure: Prevalence and distribution of FTHs; pattern of use of FTHs for SMDs by
patients with SMDs; FTH’s explanatory models of SMDs

Independent variables: socio-demographic characteristics including age, sex, educational level,
marital status, occupation, household income, religion, ethnicity; education, residence (current,
duration in current locality), treatment practice (years of training, years of service, way of entry in
to the practice, specialization, kinds and state of health problems handled, client handling), means
to obtain remedies, cost of services (income related to their healing practice), issue of capacity to
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consent for treatment, respect to basic human rights, abuses and harm to patients during treatment
practice, etc

Data collection: Facility based survey have two study populations — facilities and providers

Facilities: Simple descriptive mapping of healing facilities where al available traditional healing
facilities within the district will be assessed to determine the distribution of the healing facilities.
Each facility is treated as a “unit” of observation for studying type and predominant modalities of
treatment practices within facilities, and with regard to the type and state of conditions of the
individual service user. Data will be solicited through observation check-list and informal interview
technique.

Providers: structured questionnaire will be used to interview FTHs

Data collection Instruments and procedure: There will be two kinds of tools, one for quantitative
survey and another for qualitative data collection

B1. Survey:
Data will be collected through face-to-face interview and discussion at their home or care facility
using semi-structured questionnaire with close and open ended questions will be prepared in
English and trandated in to Amharic.

B2. Qualitative:

In-depth interview: FTHs who are treating patients with SMDs will purposely be identified to generate
information on EMs of SMDs using a discussion guide including case vignette for SMDs. In-depth
interviews will be conducted by research assistant and principal investigator. Details about the healer,
their healing practice and past experience of such treatment were obtained

Study |1: To explore the prevalence, pattern and determinants of use of FTHs among community (Key
informant) identified persons with SVID and determine baseline clinical, social and economic profiles s
of patients with SVID based on their available service utilization: predominantly FTH users,
Predominantly Boimedical service users and those who use both sercvices

Study Design: cross-sectional quantitative design with internal comparison will be employed.
Source population: Patients with SMDs in Sodo district of Gurage zone, SNNP region.

Study unit and participants. identification of patients with SMDs will be done in a 2-stage sampling
design.
First (screening) stage: individuals with potential SMDs will be identified by community key
informants (Butajira Case Detection Method BCDM) selected from each village.
Second stage: (confirmatory stage), persons with suspected SMDs will be assessed by a trained
clinician using the Operational Criteriafor Research OPCRIT (129).

The OPCRIT is an operational criteria checklist for psychotic illness and designed to be used with a
computer program. The instrument uses some of the rating styles of the Schedules for Clinical
Assessment in Neuropsychiatry (SCAN) (129) but is briefer and simpler to administer. It has
established reliability and allows application of multiple diagnostic criteria (130). The OPCRIT aso
allows diagnosis of co-morbid substance abuse and personality disorder. It has both a checklist of
symptoms, which can be printed out (a paper and pencil version) and computerized version, which
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together form the OPCRIT system. The paper version will be administered in a face to face interview
and data will then be transferred into the computer program. The checklist is linked with extensive
definitions that standardize each item to be rated.

Sample size calculation and procedure:

Comparison groups: Based on the intensity of use of FTHs, patients will be grouped in to three: those
who predominantly used FTHs, those who used BMPs predominantly and those who use both. The
various intensities of use will be determined through expert group discussions, which will involve
community leaders, service users and providers.

Sample size calculation: The participants in this part of the study will form the cohort study and the
sample size determination for this cross-sectional evaluation of service utilization and associated
factors is based on the cohort study. The STATA statistical program, version 11 (StataCorp 2009) will
be used for sample size calculation. Based on a previous study in the neighboring district of Butgjira,
we assumed the average means (SD) of persons with SMDs to be 79 (16.3). Furthermore, we assumed
that a six point difference between the BMPs users and FTHs practice users will be clinically
meaningful. With a correlation coefficient of 0.7 and a mean change of six points on the BPRS-E using
analysis of co-variance (ANCOVA) method with two measurement points at six month interval, at 95%
confidence, 80% power, and adjusting for 10% loss to follow-up, a total of 256 participants will be
needed.

Sampling procedure: the list of al patients diagnosed with SMDs (using OPCRIT) will be used as
‘sample frame’ from which patients will be interviewed to learn about their mental health care
utilization so that those who predominantly used FTHs (arm 1), those who predominantly used
biomedical service (Arm Il) and those who use both methods equally (Arm I11) will be enrolled to the
study. Patients in the first and second group will be the study participant, and will be selected either
using systematic random sampling (if their number exceeds the required sample size per group) or all
patients will be enrolled if their number is less than the required sample size per group.

Measurement:
Outcome measure: baseline information on clinical (clinical symptoms will be evaluated using
BPRS), functioning status (WHODAS), and economic outcomes of patient with SMDs using
Client Service Receipt Inventory (CSRI) and pattern of available mental health service use.
Exposure variables:

o Primary exposure is receipt/utilization of FTHs services (a series of questions on patients
contact with traditional healers).

0 Secondary exposure includes type of supervision, basic socio-economic and demographic
variables (age, sex, education, income, marital states, occupation), past medica history, social
support (OSS), alcohol and substance use (FAST Fast Alcohol Screening Test), explanatory
model (SEMI), baseline family burden (FI'S), stigma (stigma and discrimination scale), duration
of illness, biomedical service receipt etc.

Data collection Instruments and procedure: baseline information on clinical, functional/socia and
economic profile, their explanatory model of SMDs as well as available mental health service
utilization will be collected using semi-structured questionnaire through face-to-face interview.

Data collector: The trained data collectors, primary investigator, psychiatrist, experienced psychiatric
nurse practitioners using the BPRS.

39



Study |11: To determine short-term (six months) patient level outcomes (clinical, social and economic)
in relation to baseline status and compare outcomes in the three arms of the study.

Study design: Prospective quantitative study supported with qualitative exploratory design to search for
patient level outcomes of FTHs services for SMDs

Source population: patients with SMDs in Sodo district of Gurage zone, SNNP region.
Study participants: Cohort of patients with SMDs identified and used in study |1

Measurement:
Outcome measure: patient level outcomes compared between those three airms of the study I1.
Outcomes will be measured at six months.

Primary outcome:

o Change in clinical outcomes (change in BPRSE score) including symptom severity, persistence
of illness (presence or absence of psychotic symptoms), rate of remission and relapse (whether
patients were in episode or remission, complete or partial).

o Functional outcome: (WHODAS) changein level of stigmaand carer burden,

0 Economic/cost: (CSRI) estimated costs of treatments, including opportunistic costs and
outcomes

Secondary outcome:

0 Service related outcomes. pathway to care, pattern of use/treatment adherence, human right,

service satisfaction

Exposure variables:

0 Primary exposure: service receipt/utilization (use of medication),

0 Secondary exposure includes type of supervision, basic socio-economic and demographic
variables (age, sex, education, income, marital states, occupation), service utilization pattern,
past medical history, adherence to FTHs practice, social support (OSS), alcohol and substance
use (FAST Fast Alcohol Screening Test), explanatory model (SEMI), baseline family burden
(F1S), stigma (stigma and discrimination scale), duration of illness, service receipt (delay to
professional care).

Data collection Instruments and procedure: instrument used in study |1 will be utilized in determining
patient level outcomes and pathway to care.

Data collector: The trained data collectors, primary investigator, experienced psychiatric nurse
practitioners using the BPRS.

Study IV: To explore experience and behaviora determinant of collaboration between FTHs and
BMPs (beliefs, attitudes, subjective norms and perceived behavioral control as well as intention
towards collaboration) and the short term changes in the cross-sector collaboration

Study design: Interventional prospective cohort using ‘Theory of Planned Behavior (TPB)’
Source population: al FTHs and all MBPs practicing in health facilities in Sodo District of Gurage
zone, SNNP region.

Study participants. Sample of FTHs from the four main groups (herbalists, diviners, mixed herbalist-
diviners and faith healers) as well as sample of MBPs who are involved in caring patients with SMDs.
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Sampl e size determination and sampling procedure:
Actua sample size will be calculated using the primary outcome: cross-sectora collaboration, for the
two groups.

Faith and Traditional healers: traditional healing facilities from each of the four groups (faith healers,
diviners, herbalists and mixed) will purposively selected from the sample frame of traditional healing
facilities constructed during the initial resource mapping exercise.

Selection of modern health care providers: service providers in randomly selected health centers within
the district will be purposively selected to participate in the study.

The study involves two stages. formative and formal study, which involves a base-line and post
intervention follow up.

Formative research: a qualitative exploratory study will be conducted among purposively selected
FTHs and BMPs. Participants will be given a description of the behavior (cross-referral) and asked a
series of questions designed to elicit accessible beliefs. The purpose of this research will be to generate
constructs of TPB by identifying accessible (ready in memory) beliefs (behavioral, normative &
control), i.e. personal accessible beliefs, i.e., the unique beliefs of each research participant, or to
construct alist of modal accessible beliefs, i.e., alist of the most commonly held beliefs in the research
population.

Formal study: Once accessible beliefs have been identified, questionnaire will be developed to assess
behavioral beliefs (beliefs strength & outcome evaluations), normative beliefs (strength & motivation
to comply), and control beliefs (strength & perceived power), attitudes, subjective norms, perceptions
of behavioral control, intentions, and actual behavior using Theory of Planned Behavior (TPB) that
helps to identify determinants of behavior.

A) Basdline: document baseline determinants of cross-collaboration (behavior) defined as ‘referral of
patients with SMDs’, in terms of beliefs, attitudes, subjective norms and perceived behavioral
control aswell asintention; and past experience.

B) Intervention: based on the finding of the baseline study targeted education-communication
program will be designed for each types of providers during which time educational material will
be devel oped with which provides will be trained.

C) Post intervention follow up: the short term changes in determinants of cross-sector collaboration
(behavior) defined as ‘referral of patients with SMDs.

Measurements:

Outcome measure:

0 Primary outcome: cross-referral

0 Secondary outcome: intention for cross-referral
Predictor variables: determinants of cross-sectoral collaboration including provider’s behavioral
belief (how likely collaboration will improve outcomes of SMDs, value attached to the treatment of
SMDs), attitude towards collaboration, normative beliefs (perceived behaviora expectation of
community, patients, coworkers and government about collaboration, provider's motivation to
comply with these people), subjective norms (perceived socia pressure to engage or not to engage
in the collaboration), control belief (perceived presence of factors that positively or negatively
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affects the collaboration, and perceived power (potentia strength) of each control factor),
behavioral control (provider's perceptions of their ability to collaborate).

Data collection Instruments and procedure: structured questionnaire based on the TPB will be used
for face-to-face interview will be developed in English and translated in to Amharic or to the local
language, if applicable.

Two models will be developed, one for the FTHs and one for MBPs. The behavior for the FTHs model
will be ‘referral of SMDs to MBPs for initial diagnosis and initiation of modern psychiatric treatment’
while the behavior for the BMPs model will be ‘referral of SMDs to FTHs for reintegration as well as
adherence to modern psychiatric treatment’.

Data collector: Principal investigator and research assistants

7.3. Qualitative data collection tools and techniques

Various qualitative information collection techniques including document and literature reviews, key
informant in-depth interview, and focus group discussions with different groups will also be employed.
Unstructured and semi-structured guiding questions and observation checklists of topics for the
different categories of informants/stakeholders will be used for the | atter.

While the literature review and case studies will be exclusively done by the principal investigator, key
informant in-depth interviews, focus group discussions and observations will be done by health
professionals, either health officers or nurses, who have experience in the technique and received
additional training for this purpose, will serve as primary data collectors. The principal investigator will
be supervising and provide onsite support during the whole course of data collection.

Key informant In-depth Interview: The kind of information desired to acquire is related to the
culturally embedded community traditional values of health and ill-health, perceptions and beliefs
regarding cause and treatment of SMDs as well as traditional practices in the day-to-day lives of
people. Furthermore, information on the conceptual and practical validity of FTHs belief and practice;
the potential roles of FTHs in the promotion of mental health, early diagnosis and treatment of SMDs
will be solicited. Potential obstacles and opportunities to engage FTHs in a bi-sectora collaborative
approach, and the success or shortcoming of such modalities and achievements will be investigated
within the broader socio-traditional and cultural perception of the society.

Thus, key informants in this study will include community/opinion leaders, FTHs, BMPs, health
officials from federal to district levels, relevant stakeholders such as representatives of associations
(mental health association), representatives from CSOs, etc. In-depth interview will be facilitated using
semi-structured topics guides to generate detailed qualitative information on the various issues related
to mental health, mental disorder, FTHs, BMPs mental health care, collaboration approach etc will be
recorded and transcribed by the researchers for thematic analysis.

Case vignette: Case vignette based discussion to solicit explanatory model will be conducted with
FTHs, patients with SMDs and community opinion leaders. During the discussion the moderator will
read case vignette for SMDs slowly for respondents to hear clearly and understand, and clarified
anything that was uncertain before initiating the discussion. This was done in order to ensure the
uniformity and clarity of the symptoms presented in the vignette, and aso to alow participants who
could not read the material to participate in the study. In-depth interviews will be conducted
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predominately in Amharic language (with translators when ever applicable). All participants will be
asked to provide verbal informed consent prior to inclusion in the study.

7.4. DataProcessing and Management

Quantitative data: on-site and centra editing will be done to ensure that the questionnaires have the
required quality in terms of completeness and consistency. Then manual editing and coding will be
done before entry to computer in Addis Ababa. Editors will be highlighted on the key elements of the
editing and coding, and briefed on the variables that may need thorough scrutiny. The processing of
data will begin soon after the survey in the field is completed. The investigator will keep track of all the
data, closely supervise the data entry operations and monitor data quality parameters.

Qualitative data: Field notes and transcripts obtained from observation, interviews and FGDs will be
translated into English and back translated into the Amharic to ensure that the words used during the
discussions maintain their original meaning. Data will be entered and organized by the investigator
using appropriate qualitative data analysis software for coding and analysis. A thematic content
approach focusing on study questions will be used for the qualitative analysis.

7.5. DataAnalysis

Quantitative data: After appropriate coding, the quantitative datawill be entered in epiData version 3.0
(Epidata Association, Odense, Denmark, http://www.epidata.dk) software, and exported to STATA 8
(Stata Corporation, Texas, Unkted States of America) software for analysis. Response frequencies will
be calculated (A chi-square analysis and a 2-tailed t test as appropriate) to assess within and between
group differences in socio-demographic and clinical data (sex, marital status, age, age at onset, length
of first admission, DUP, number of family members, educational period, time required to go to the
treatment service) and analyzed univariate, bivariate, and multivariate levels to determine the
association between use of FTHSs service and potential determinates of use; and patient level outcomes
will be analyzed with type of service use (FTHs or BMPs) in study |1l using a one-way ANOVA for
independent samples.

Analysis for the TPB: multiple regression or structural equation anayses, standardized regression
coefficients or by path coefficients will be used to determine the relative contributions of attitudes,
subjective norms, and perceptions of behavioral control to the prediction of intentions; and to determine
the relative contributions of intentions and perceptions of control to the prediction of behavior.

Qualitative data: analysis will be done using the thematic content approach in five stages
(Familiarization, ldentifying a thematic framework, Indexing, Charting, Mapping and Interpretation)
using OPEN code software. Qualitative responses will be read for emergent themes and then be coded.
Maximum care will be taken so that codes capture the meaning of each respondent as accurate as
possible, and to ensure validity of the categories a second independent coding of interviews may be
considered.

Stakeholders Analysis: Information on the roles played by different actors (government bodies, NGOs,
faith-based institutions, indigenous social organizations, mental health service users etc) that have stake
in mental health issue a the implementation and policy levels, will be collected so as to have a
comprehensive understanding of what is being done, where and how, by whom and what has been so
far achieved, etc.
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Finally, quantitative and qualitative data will be triangulated to improve validity as well as to
complement the quantitative findings.

7.6.  Quality assurance mechanisms

Qual ity will be assured through the following measures:
The study will utilize a well reviewed and commented methodology by experts in the field of
psychiatry, public health and health service management
Data collection instruments (questionnaires, guides, check-lists) will be developed by adapting
standard data collection tools used in relatively similar settings and pretested for possible
modification to ensure their social and cultural sensitivity
Selection of data collectors based on solely their knowledge and experience on data collection.
Assignment of graduates or master students as research assistants to assist the qualitative data
collection and overall work supervisors.
Provision of well structured and organized pre-data collection training to all research team
including data collectors, supervisors and research assistances.
Preparation, distribution and strict utilization of training and field-work manuals by all members of
the research team
Enhancing privacy of respondents to ensure a high comfort level, and in turn, the most accurate
responses and ensuring confidentiality of information
Close supervision of data collection procedures by research assistants and principal investigator on
top of field supervisors, and checking all questionnaires for completeness every day and taking
immediate actions
10% of questionnaires will be re-entered to evaluate mistakes during data entry
Use of advanced techniques and appropriate modeling during analysis
Use of quality tape recorder to ensure quality of FGDs. Regular checking of recording levels,
battery status etc beforehand.
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1.7.

Operational definitions

Behavior: an individua's observable response in a given situation with respect to a given target.
Behavior is a function of compatible intentions and perceptions of behaviora control in that
perceived behaviora control is expected to moderate the effect of intention on behavior, such that a
favorable intention produces the behavior only when perceived behavioral control is strong.
Behavioral intention: an indication of an individual's readiness to perform a given behavior. It is
assumed to be an immediate antecedent of behavior (Ajzen, 2002b). It is based on attitude toward
the behavior, subjective norm, and perceived behaviora control, with each predictor weighted for
itsimportance in relation to the behavior and population of interest.

Biomedical: Medical beliefs, andthe clinical practices that are based on scientific evidence
Bi-sectoral collaboration: aformal arrangement or mechanism that allow traditional healers and
modern biomedical practitionersin areas related to mental health care manifested by smooth,
respectful communication, joint educational and training activities and cross-referral.

Diviners: these include traditional diagnosticians and spiritualists, the consult with spirits who may
identify the type and cause of the illness. Sometimes also called spiritist

Explanatory model: explanatory model of an illness is ‘how a person interprets their illness in
relation to causation, precipitating events, initial symptoms and signs, expected course of the
ilIness, short and long term consequences as well as treatment options

According to Kleinman 1984 EM is the “notions about an episode of sickness and its treatment that
are employed by all those engaged in the clinical process”. These models are linked to particular
categories of illness and reveal labels and cultural idioms for expressing the experience of illness. In
this study the choice of EM over other frameworks such as critical medical anthropology, the health
belief model, theories of reasoned action, attribution theories, was to focus more on cognitive
orientation of the community rather than on structural factors, such as economy, power or status.

Faith healers. these are religious leaders such as priests, pastors, imams, sheiks ordained by their
respected religious institutions such as Mosques, churches, synagogues, congregations, etc to
preach, teach and other religious specific activities and rituals, and who base their treatment on the
powers of God to heal sickness in certain practices such as prayer and holy water and without any
formal type of indigenous medical training.

Mental health: a state of well-being in which the individual realize his or her own abilities, can
cope with the normal stresses of life, can work productively and fruitfully, and is able to make a
contribution to his or her community (WHO)

Modern health care: largely overlapping term of mode of healing used interchangeably with
biomedical, Western, modern, orthodox, allopathic, scientific, conventional or cosmopolitan
medicine

Pathway in care: Service utilization pattern once patients are referred for care

Severe mental disorders: severe and persistent, serious, disabling, or chronic mental illness, for the
purpose of this study schizophreniais considered SMD,

Traditional healers: is a “person who is recognized by the community in which he lives as
competent to provide health care by using vegetables, animal and mineral substances and other
methods such as divine healing based on the social, cultural and religious background, as well as on
the knowledge, attitude and beliefs that are prevalent in the community regarding physical, mental
and social well-being and the causation of disease and disability”
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8. Ethical considerations

The research proposal, before the commencement of the study, will be reviewed by the Scientific
Committee of the Department of psychiatry, and the the Institutional Review Board of the College of
Health Science, Addis Ababa University.

Official permission letters from officials of the Sodo district Health Office will be obtained before
starting data collection. The management of each participating health facilities will be given orientation
by the principal investigator to ensure their support and facilitation of the data collection process.
Orientation will focus on the purpose, methodology, procedure and expectations of the study.

Participation into the study will require informed consent from all participants ( please see annex).

Anonymity and Confidentiality:

Collecting data: five types of data set will be collected: audio recordings (of in-depth interviews and
focus groups discussions), transcripts of audio recordings, photographs, field notes, and survey data.
The data will be collected by trained HEWS, research assistants and the principal investigator. All data
will be converted into electronic formats (e.g., .mp3, .doc, .xls, .pdf) and shared between the primary
investigator and PRIME project. Photographs will never be linked to specific interview or survey
responses. Participants will be informed that they can refuse to have their photo taken and to have their
interview voice-recorded. Data storage, analysis, and reporting: All computers, external hard drives,
and USB memory sticks containing data will be password protected and kept in secure (locked)
locations. All data on paper (for example, survey responses) will be given specific code numbers
(alphanumeric 1Ds) and will be kept in secure, locked locations within the PI’s and PRIME project
office. In reporting research findings, pseudonyms will be used in all cases, unless a research
participant requests to be identified by his or her real name. Audio recordings and photographs will not
be publicly connected to specific interviewees’ identity. We will retain a link between study code
numbers (alphanumeric 1Ds) and direct identifiers (names) after the data collection is complete in order
to enable future research efforts to follow-up with the same participants. We will not provide the link or
identifiers to anyone outside the research team. All audiorecords will be destroyed once the recordings
are transcribed.

Data availability: Researchers may request the data (qualitative and quantitative) from the principal
investigator and PRIME project, who will consider sharing the data according to the negotiated terms
of a data sharing agreement. Paper forms containing survey data will be destroyed once all the data
have been entered electronically, cleaned, and backed-up.

Costs: There are no costs besides opportunity/time costs associated with participation in the study.

Drugs or Biologics. No drugs, dietary supplements, medical devices or services, radiation, biological
samples, or other biologics will be collected for the proposed research.

Risk: For participants involved in interviews and surveys, there is minimal psychosocial risk involved
in the study. Interviewers will be trained to pose questions related to stressful life events in a sensitive
manner. In case when a respondent gets upset during an interview or observation or discussion, he or
she will be alowed to discontinue the interview or observation or discussion. In such instance, the
interviewer makes sure that the respondent is not left alone, but rather accompanied by neighbors or
family whenever feasible.

There will be minimal risk that would jeopardize participant’s employment or employability. Only
“anonymized” or de-identified results of the study, and specifically the feedback on the program we
collect from participants, including the health workers and traditional healers in the study, will be

a7



communicated to high-level officials and policy makers. Given the nature of the study, accidental
disclosure of a person's involvement in this study is unlikely to be upsetting or stigmatizing.
Accidental disclosure of a person's responses to specific questions has the potential to have more
serious effects, and thus we will take confidentiality extremely seriously, as described above.

9. Dissemination and utilization of results

Findings of the study will be compiled and presented at defense and then final report will be prepared
after incorporating important comments.

1
2.

3.

4,

9.1

9.2.

Presentations will be prepared at scientific seminars and conferences.

Efforts will be made to publish and widely disseminate findings of the research in academic
journals, newsletters, even on book chapters, with all personal identifying information removed.
Electronic and hard copies will be provided for partners involved in mental health service
programs.

A PRIME project may make available summaries of data, key findings, and survey and interview
protocols.

Beneficiaries

The community: improved mental health services and improved mental health status through the
intervention of the PRIME project

Traditional practitioners. improved recognition by the health system; improved competency in
managing mental health problems; improved acceptance by the community

Modern health system: improve early detection, referral and treatment compliance of mentally ill
individuals through established bi-sectoral collaboration

Health authorities: an input for policy decision, planning and designing strategies to improve mental
health services; lessons can be learned for other program collaborative efforts

University: improve evidence base and knowledge transfer; teaching purpose by using the dataset
aswell asfindings

Contribution to the project

This study will provide evidence on how to better facilitate collaboration between AHCPs and modern
biomedical care system so that improve the mental health care services through

Devel oping appropriate community mental health care intervention package

- To explore professionally and technically sound and socio-culturally acceptable attitude and
practice shifting tools (set of messages/materials) that help to bring change upon FTPs’ and
modern health care system towards improved mental health status of the community

Develop well-informed action-focused program models to accelerate transformation of bi-sectoral

collaboration to improve early recognition, help-seeking behaviour, and treatment adherence for

common mental disorders

Piloting the model of Community Intervention Team (CIT) in which traditional healers and mental

health professionals are able to collaborate and work jointly so that improve access and coverage to

mental health care
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10. Presentation of study reports

The presentation of reports will follow standard way of formatting with sections of Introduction and
background, Literature review, Objectives, Methodology, Findings, Discussions, Conclusions and
Recommendations. Important findings of each study will be analyzed, discussed and presented
accordance to the specific aims of individual studies.

There will be four publications one for each study with the following prospective titles:

o

O OO O0oOo

Paper one: Community utilization of FTHSs (lifetime and 12-months) : pattern and determinants of
use. Describing community attitude towards FTHS, user’s characteristics, the prevalence and pattern
of use of FTHs by the community, distribution of FTHs by type of practice, as well as user’s and
FTH’s explanatory model of SMDs.

Paper two: Utilization of FTHs menta health care by patients with SMDs. Demonstrating patient’s
characteristics, determinants of use including clinical, functional and economic status as well as
their explanatory model of SMDs.

Paper three: Clinical, functional and economic profile of patients with SMDs

Paper four: short term changesin clinical outcome of SMDs by type of available service use.

Paper five: short term changes in functional outcome of SMDs by type of available service use.
Paper six: short term changes in economic outcome of SMDs by type of available service use.
Paper seven: Baseline Experience, intention and determinants of cross-sector collaboration between
FTHs and BMP care systems. The study will describe the existing as well as the changes in beliefs,
attitudes, subjective norms and perceived behavioral control of biomedical and traditional care
providers as well as their intention towards collaboration with each other.

Paper eight: Change in the intention (impact of the intervention) and behavior (cross-sector
collaboration between FTHs and BMP care systems).

Out of these six papers, four of them: paper three to six will included in the PHD dissertation work
while the remaining will be published as separet papersin international and local credible journals.
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11. Proposed budget
Table 3: Proposed budget

Category Per sonnel Qualification/description No. of Duration Payment per ETB
persons of work day (ETB)
Survey
Training Datacollectionteam | HEWSs, Lay and HWs 130 3 150 58500
Data collection
Community | Data collectors HEWSs 114 7 200 159600
FTHs | Data collectors Lay youth 5 6 200 6000
Supervisor Degree holders 10 15 250 37500
Qudlitative | Research Assistant MPH graduates 4 10 600 24000
Longtudenal
Training | Data collectors Helath workers 6 3 150 2700
Supervisor Senior Hedlth workers 3 3 200 1800
Datacollection | Data collectors Helath workers 6 10 250 15000
Supervisor Senior Hedth workers 3 10 300 9000
Refresher training | Data collectors Helath workers 6 1 150 900
Supervisor Senior Hedth workers 3 1 200 600
Datacollection | Data collectors Health workers 6 10 250 15000
Supervisor Senior Hedth workers 3 10 300 9000
Collaboration
Training | Data collectors Lay youth 6 2 150 1800
Supervisor Degree holders 3 2 200 1200
Data collection | Data collectors Health workers 6 5 250 7500
Supervisor Degree holders 6 5 250 7500
Quadlitative Research Assistant MPH graduates 2 4 600 4800
Data entry Dataentry clerk Diploma 2 1 2000 4000
Sub Total 366400
Transportation Pl Field work 1 40 1000 40000
Accommodation Pl Field work 1 40 200 8000
Advisors Field work 4 10 200
8000
Sub-total 56000
] Items unit Amount | Unit price ETB
Stationary
Paper A4 size Ram 30 80 2400
Toner(4100) Pcs 2 1300 2600
Pencil Pcs 300 2 600
Pen Pcs 200 2 400
Note book Pcs 40 10 400
Eraser Pcs 200 1 200
Clip board Pcs 13 10 130
CD- rewritable Pak 4 100 400
External hard disc Pcs 1 2000 2000
Tape recorders Pcs 6 300 1800
Tape cassettes Pcs 30 10 300
For duplication Bulk 1 10000 10000
Binding cost Pcs 160 8 1280
Communication Bulk 1 5000 5000
services
27510
Sub-total
449910
Grand total
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12. Proposed work plan
Table 2: proposed work plan

No. | listsof Activities 2012 2013 2014 2015
Quarter | Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
4
1 | Presenting the draft proposa to
advisor(s) X
2 | -Findizing the proposal incorporating X
comments of the advisor(s)
-Presenting and defending fina X
proposal
3 | Submitting the proposal to the PHD X
coordinator of the joint SPH-
Psychiatry academic commission,
send to IRB
4 | -Securing ethical clearance X
-Securing supporting letters X
S | Initidl communication with local X
officials
6 | -ldentifying and recruiting data X X
collection team
-Training of data collectors collection X
team Pretesting of the data collection
instruments
-Finalizing the data collection X
instruments incorporating comments
from the pretest
-Finalizing sampling frame for data X
collection
7 | Datacollection X X
8 | -Dataentry and cleaning X X
-Dataanalysis
9 | Write up of the draft report
10 | submission of draft report to
advisor(s) X
11 | Finalizing the report incorporating X X
comments of the advisor(s)
12 | Findizing and  submitting the X X
approved research report
13 | Presentation to focused audience X | X
(scientific)
14 | Findizing and submitting the X X X
approved research report
15 | Dissemination of report X X X
Scientific journal
Scientific conferences
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14. ANNEXES

ANNEX 1: Study Instruments

Tool for Study I:

1.1. FGD (#2) or In-depth guide with community/opinion leaders (# 5)
o Worm up questions
0 Can we talk about the health problems in this area
0 Where do people go to seek health services for these problems
0 Depending on the response if they say modern healer, are there times when people seek health care from people like

you?
What kind of people prefer to use FTHs?
0  Probe for:

= age, sex, status: marital, economic, educational
= Availability: distance, working days & hours (full- or part-time;
= Affordability: amount & type of payment by kind of services;
= Provider factors: practitioners characteristics;
=  Problem factors: type of illness, etc)
What kind of FTHs exists in your area:
= Probe for
= Faith, Diviners, Herbalist, other
What kind of health conditions are treated by FTHs?
o0 Probe for
= Type of healers;
= Type of health problems?
When do you call a person ‘FTHs user’
0 Probe, in terms of
= Frequency of use
= Duration of use
= Exclusive or mixed use
Is mental health problem common in your area?
0  What kinds of mental illness do you think are common?
0 What local name you have for mental ilinesses?
= Does this differ by type
= Can you give an example
What conditions or symptoms are commonly associated with mental illness?
0  Which one is serious?
= What kind of symptoms do people with severe mental disorder exhibit?
= Canyou tell me a story about a severe mental problem you have faced
= Can you also tell me a simple one?
0 What do you think is the cause of mental illness?
= Probe for family history,
= Belief system
= Curse
= Ancestral heritage
0 What are the consequences of mental iliness?
0 What is the treatment of mental illness?
0 What is the prognosis of mental illness?
Psychosis:

[READ OUT PSYCHOSIS VIGNETTE]

A previously normal person has changed over the past 1-2 weeks. He or she has become extremely restless, looking frightened, and trying
to do unreasonable or dangerous things - starting a fire, smashing objects, undressing, tearing clothes, or even attempting to
harm people for no reason. Sometimes such a person may behave as if hearing voices that no one else can hear, or seeing
things which are not real. Such a person may be very difficult to stop or talk to, but may say that he/she is receiving orders from
God, or is communicating with spirits. Usually this sort of state lasts for days or a few weeks after which the person either returns
to normal, or continues to say strange things and look about strangely but is no longer excited and difficult to manage.
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Have you experience of people who have this kind of condition?
If yes,
0 Does this condition have a name? What do you call this kind of problem?
0  What do you think is the cause of such a condition?
0  Why do you think it started when it did?
o}

Without treatment, what would happen to the person?

- What does this sickness do to the patient?

How does it work?

- How severe is it?

- Will it have a short or long course?
What do you fear most about this sickness?
What are the chief problems this sickness has caused for the patient?
What kind of treatment do you think such patients should receive?
What are the most important results patients hope to receive from the treatment?
Where do people with this kind of condition get help?

- Do you think traditional healers could offer anything for this person?

- Do you think modern health facilities could offer anything for this person?
Do people with this condition face negative attitudes from other people?

Do people with this condition excluded from social gatherings?
o Do people with this condition victims of violence or chained up?

O O O O o

o o

1.2. Faith and Traditional Healing Practice (quantitative) [all FTHs in the district]

1. Demographic Information

101 | Age (How old are you?) [ 1]
102 | Sex (observed sex) Male 1
Female 2
103 | Marital Status (What is your marital status?) Single 1
Married 2
Divorced 3
Widowed 4
Married but not living together 5
104 | Residence (State whether the Kebele of residence is urban or rural) Urban 1
Rural 2
105 | Education (How many years have you spent in school) [ 1]
106 | Income (What is your monthly income?) <500 birr/ month 1
501-999 birr /month 2
1000-1999 birr /month 3
>2000 birr/ month 4
107 | Annual income (What was your last year's earning?) | ..
108 | Relative wealth (Compared to others in the Kebele, how do you see your economic standing?) Poor 1
Average 2
Better off 3
109 | Religion (What is your religion?) Orthodox Christian 1
Muslim 2
Protestant 3
Other 88
110 | Ethnicity (What is your ethnicity?) Gurage 1
Oromo 2
Amhara 3
Other 88
111 | Duration of Residence (How long have you been living in this kebele?) [ 1T ]years
112 | Household size (Including yourself and children, how many persons live in your household?) [ ]
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113 | Number of dependents (What is the total number of children under seven in your household?) [ ]
114 | Occupation (What is your occupation? Housewife 1
Farmer 2
Merchant/Trader 3
Student 4
Civil servant 5
Daily laborer 6
Other (please specify) 88
115 | Partner’s Occupation-if married (What is your hushand/wife's occupation?) Housewife 1
Farmer 2
Merchant/rader 3
Student 4
Civilservant 5
Daily laborer 6
Other (please specify) 88
116 | Partner’s education-if married (What is your hushand/wife's education level) Not literate 1
No formal education but can read
and write 2
Primary education 3
Secondary education 4
College/University education 5
2. Traditional healing practice
NO QUESTIONS AND FILTERS CODING CATEGORIES
101 How long have you been in this healing practice? [ ] Years
102 | What kind of healing service are you providing to your clients? Prayer ...... 1
Holy water ...... 2
Multiple answer possible Recitation ...... 3
Scarification ...... 4
Magical ...... 5
Hypnotize ...... 6
Sorcery, enchantment......7
Herbalist (dispense herbal medicine) ....... 8
Mixed (Faith healer, diviner & herbalist) ...... 9
Bone settler ...... 10
Therapeutic cut/inoculation/cauterization ...... 11
Tooth extraction........ 12
Other....viiiiii i 88
103 | What are you treating? Only Physical illness......1
Only mental illnesses......2
Both physical and mental illnesses......3
Other. ..o s 88
104 | How did you enter to the healing practice? Family kinship ....... 1
Ancestral spirit (contacted trough dreams)......2
| had iliness treated by traditional healer.......3
Appreciation of the practice (conviction) .....4
Other ... 88
DK.......99
105 | What did you do when you start practicing? Nothing......1
Instructed by supernatural power what to do......2
Training by other healer....... 3
Participated in rituals/ceremonies......4
Other. ..o 88
105.1 | For those who received training, how long they received training? | R ]
106 | Are you practicing the healing alone or you have network with other Alone .....1
healers? Have network with other FTHs......2
107 If you are treating patients with other healers, how are you doing it? Call or invite other healers to help me.....1
| do to them and consult......2




Other. e 88

109 In your busy day, how many patients do you see per day? [ ]
110 | On average, how many patients do you see per day? [ ]
112 | On average, how many patients do you see per week? [ ]
113 | On average, how many patients do you see per month? [ ]
114 | What kinds of people are coming to you, in terms of sex Predominantly male......1
Predominantly female....... 2

Equally both....... 3

115 | What kinds of people are coming to you, in terms of age Predominantly children/adolescents......1
Predominantly young....... 2

Predominantly old........ 3

Equallyall....... 4

116 | What kinds of people are coming to you, in terms of wealth Predominantly poor......1
Predominantly rich....... 2

Equally both....... 3

117 From where do you get clients? Self referral (by word of mouth) ...... 1
(multiple answers possible) Referred by family members/friend ...... 2
Referred by other traditional healer ....... 3

Referred from modern health facilities ...... 4

Other.....coiiiiiiii i, 88

118 | Who do you think influence/advise patients to come to you? Patients themselves.....1
Family members and friends .....2

Neighbors & villagers....... 3

Community/opinion leaders....... 4

Modern health professionals....... 5

Others ..o.ooeiiiiee e, 88

DK......... 99

119 | Are people come to you after they visit other treatment Majority comes first to us........ 1
Majority comes after they visited modern treatment....... 2

Majority come while visiting modern treatment.....3

120 | Why do you think people come to you? We are easily available/ near/always open......1
They don't have other health care......3

They believe we are the best.......4

They trust us .....5

Our service is less costly......7

Our treatment style is simple....... 8

Patients have right to talk/discuss........ 9

We are their people/relatives/family .....10

We are from the same culture/tradition......11

We stayed for long time here......12

We solve both social & spiritual problem.......13

Healers are polite than health workers ...... 14

Other....ccovviiiiie e 88

DK......99

121 From where do people come? within this district......1
Around this district......2

All over the country......3

DK.......99

122 | Atwhat time do you practice healing? Full time......1
Part-time......2

123 How often do you practice healing activities? Everyday ....... 1
Once per week......... 2

On holidays......4

Whenever client comes.......3

124 | Which day of a week do you prefer to see patients No preference............. 0
SPECIfIC AAY.....vvvevee i e

125 | Which time (zone) of a day you prefer to see patients No preference............. 0

SPECIfiC tIME (ZONE)......cvvveee e e,




126 Do you have place (accommodation) where patients can stay a night(s)? YEs oo 1
NO .......... 0
127 | What do you receive for healing service from your clients? In kind.......1
In cash........ 2
128 How much do you receive for healing service? Fixed amount ...... 1
Depends on the type of illness....... 2
Determined by the client....... 3
Depending on the wealth condition of the client....... 4
Other. ..o 88
129 How do you see the cost of traditional healers compared to modern Cheep........ 1
treatment? Expensive........ 2
Equal........ 3
130 | If you are treating mental illness, which kind of mental illness do you
treat?
131 How many people with mental illness you treat per month? [ ]
132 | What do you think influence the effectiveness of your treatment Severity of illness......1
Duration of illness.......2
Willingness/compliance of client......3
Client status (nutrition, etc)....... 4
Other....cceoieiiiieiee e 88
DK......99
133 Have you ever referred mentally ill patients to any other person? Yes .. 1
NO......... 0
If you have ever referred patients, to whom you referred? Fellow healer........ 1
Modern health providers......... 2
134 | What was your reason for referral to modern health If I knew that the problem can't be treated by me......1
sectors/professionals? When | tried but failed to cure the patient ....... 2
To temporarily calm down violent patients b/c they have injection...3
If the patient asked ....... 4
When [ face acute medical problem........ 5
if patient has additional medical problems....... 6
Other.....coiiiiiiii i, 88
135 | If yes, what was the reason? As a permanent solution cure.....1
As a temporary measure.....2
136 | Usually when you refer patients, when was the usual time At the beginning of consultations....... 1
As a last resort....... 2
137 | What was your reason for not referring patients to modern health | can treat by myselfino need of referral ....... 1
sectors/professionals? | am better than they do....... 2
They will not accept us/our patients........ 3
[ only have few patients........ 4
They don't refer to us........ 5
| don't trust them/believe in their capacity ........ 6
| don't know whether | can refer or not....... 7
Other. ..o 88
138 How you ever received npatients referred form modern health YeS covirin 1
sectors/professionals? NO ..o, 0
139 | Why do you think that the modern health sectors/professionals referred They know that we are better than them.....1
patients to you? They don't treat mental health problems........ 2
140 | Why do you think the modern health sectors/professionals are not They are taught not to refer to us....... 1
referring patients to you? They are better than us....... 2
They think that they are better than us....... 3
They think they can treat all problems....... 4
They don't’ trust us/believe in our capacity....... 5
They dislike us....... 6
They don't know us/accept our existence........ 7
There is no such referral practice so far........ 8
They fear that they lose patient’s trust......9
Other.....coiiiiiiii i, 88
141 | Were you having any kind of health problem before you become Yes .......... 1




traditional healer?

142

What was your problem? Mental health problem......1

Other non-mental health problems........ 2
Other ..o 88

1.3. Topic Guide for EXPLANATORY MODEL in-depth interview with FTHs who currently treating SMDs (# 5)
Worm up questions
0 Can we talk about the health problems in this area
0 Where do people go to seek health services for these problems

o0 Depending on the response if they say modern healer, are there times when people seek health care from people like

you?
What kind of people prefer to use FTHs?
0  Probe for:

= age, sex, status: marital, economic, educational
= Avalilability; distance, working days & hours (full- or part-time;
= Affordability: amount & type of payment by kind of services;
= Provider factors: practitioners characteristics;
= Problem factors: type of illness, etc)
What kind of FTHs exists in your area;
= Probe for
= Faith, Diviners, Herbalist, other
What kind of health conditions are treated by FTHs?
0  Probe for
= Type of healers;
= Type of health problems?
When do you call a person ‘FTHs user’
0 Probe, in terms of
=  Frequency of use
= Duration of use
= Exclusive or mixed use
= predominantly use FTHs’ and ‘predominantly use BMP’

Is mental health problem common in your area?
0  What kinds of mental illness do you think are common?
0 What local name you have for mental ilinesses?
= Does this differ by type
= Can you give an example
What conditions or symptoms are commonly associated with mental illness?

(ex: aggression, uttering incoherently, isolation, shouting, confusion and strange behavior, wandering away from

home;

eating or smearing feces; laughing at inappropriate times; impaired self-care such as not washing; and eating dirty

food)

o0  Which one is serious?
= What kind of symptoms do people with severe mental disorder exhibit?
= Can you tell me a story about a severe mental problem you have faced
= Can you also tell me a simple one?

0 What do you think is the cause of mental illness?
= Probe for family history,
=  Belief system
= Curse
= Ancestral heritage

0 What are the consequences of mental iliness?

0 What is the treatment of mental illness?

0 What is the prognosis of mental illness?

Psychosis:

[READ OUT PSYCHOSIS VIGNETTE]

A previously normal person has changed over the past 1-2 weeks. He or she has become extremely restless, looking frightened, and trying
to do unreasonable or dangerous things - starting a fire, smashing objects, undressing, tearing clothes, or even attempting to
harm people for no reason. Sometimes such a person may behave as if hearing voices that no one else can hear, or seeing
things which are not real. Such a person may be very difficult to stop or talk to, but may say that he/she is receiving orders from
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God, or is communicating with spirits. Usually this sort of state lasts for days or a few weeks after which the person either returns
to normal, or continues to say strange things and look about strangely but is no longer excited and difficult to manage.

Have you experience of people who have this kind of condition?
If yes,
0 Does this condition have a name? What do you call this kind of problem?
0 What do you think is the cause of such a condition?
- How do you make the diagnosis
Why do you think it started when it did?

Without treatment, what would happen to the person? What does this sickness do to the patient? How does it work?
How severe is it? Will it have a short or long course?

What do you fear most about this sleekness?

What are the chief problems this sickness has caused for the patient?

What kind of treatment do you think such patients should receive?

What are the most important results patients hope to receive from the treatment?

Where do people with this kind of condition get help?

O OO O O o oo

Do they come to you for help?
If yes,
0 How many do you see per day (or per week / per month)?
0 Do you offer treatment for this kind of condition?
0  What kind of treatment?
- How do you practice the treatment?
- How long it take to treat?
- If you give remedies, how and where they obtain remedies?
o Do you find your treatment to be effective for this kind of condition?
= What s the purpose of the treatment?
Symptomatically: to cure or improve the condition?
Socially: family and other social responsibilities, relationship,
Economically: to bring back to work

0 Does this treatment interfere or complement with modern treatment?
0 s referral to modern care useful?

Are there some people with this condition who never receive help?
0 Why s that? Is it because they are poor? Are women less likely to get help?
0 Could the number getting help be increased? How? Could you help with this?

Do you think modern health facilities could offer anything for this person?
o0 s it ok for people with this condition to have treatment from you at the same time as from a modern health facility?
Why?
o Do you have any contact with health extension workers, nurses or health officers?
o0 Do you ever refer patients to modern health services?
- If yes, for what reason?
- If no, why not?
What have to change for you to consider referral?
o Do modern health facilities ever refer patients to you?
People with this condition can sometimes experience negative attitudes from other people. What do you think about
this?
0 Could anything be done to help?
People with this condition can sometimes be excluded from social gatherings, prevented from working with others,
prevented from taking certain positions, even after they have recovered from their illness.
0  What do you think about this?
o0 Could anything be done to help?
People with this condition can sometimes be victims of violence or chained up.
0  What do you think about this?
o0 Could anything be done to help?




2. Tools for Study Il and Study Il
2.1. OPCRIT
2.2. Patients (family member as care giver) interview

1. Demographic Information

101 | Age (How old are you?) [ 1]

102 | Sex (observed sex) Male......1 Female ....1

103 | Marital Status (What is your marital status?) Single......1  Married....... 2 Divorced....... 3

Widowed Married but not living together .......... 4

104 | Residence (State whether the Kebele of residence is urban or rural) Urban ......... 1 Rural.......... 2

105 | Education (How many years have you spent in school) [ 1]

106 | Annual income (What was your last year's earning?)

107 | What is your main source of income? (How do you make ends meet?) | Salary/Wage ...... 1 State benefits (incl. pension).....2 Family

support .......... 3
Self-employment (e.g. farming, cash crops, khat).......4
Other (e.g. undeclared earmnings)..............cccc.eeene. 88

108 | Do you own property (such as a farm, cattle, a house) or have savings? | Yes.......... 1 No.......... 2

109 | If yes, please can you describe your property or savings in the box
below?

110 | Relative wealth (Compared to others in the Kebele, how do you see | Poor......2  Average....... 2 Better off........ 3
your economic standing?)

111 | Religion (What is your religion?) Christian............ 1 Muslim......... 2

Protestant........... 3

112 | Ethnicity (What is your ethnicity?) Gurage .............. 1 (0]1)1:1 S 88

113 | Duration of Residence (How long have you been living in this kebele?) | [ ][ ]years

114 | Occupation (What is your occupation? Housewife ................ 1 Farmer ........... 2

Merchant/Trader ....... 3 Student ......... 4
Civil servant .............. 5 Daily laborer.....6
Other......ccocviinnn, 88

115 | Have you ever suffered a serious illness, organic mental disorders, | Yes .......... 1 NO.......... 2
psychoactive substance abuse disorders, injury or an assault?

116 | Where did you often go for treatment? No where......... 1

Modern health care ........ 2
Herbalist/Balemedhanit ........ 3

Witch doctor/Awaki ....... 4

Holy water/ Church or Mosque prayer ........ 5
Traditional healer with mixed practice....... 6
Other (SPECIfY).......vevvriiiiiiiiiiiiciiiea e 88

117 | Where you mixing treatment practitioner or you go only to one Often mix.......... 1 No use only one.......... 2
practitioner?

118 | If you mix, did you take medication/treatment from both at the same At the same time......... 1
time or you did after finishing one you go to the other one after the other....... 2

119 | Age of onset, i.e. when was the onset of your problem (SMDs) | years
[Onset was defined as the time when the patient's symptoms began to
meet DSM-III-R criteria based on clinical interview with the patients and
their family members].

120 | Duration of Untreated Psychosis (DUP) i.e. duration of illnessorthe | ... days/months/years
time between the onset of illness/symptom and treatment? or time
required to go to the treatment facility (time required to go to the
hospital) based on either medical records or interviews with subjects
and their family members.

121 | Type of onset (Acute onset was defined as onset of Acute onset (within 1 month).............. 1
Schizophrenia within 1 month of onset of symptoms. Onset Insidious onset (longer than 1 month)............. 2
longer than 1 month was classified as insidious)

122 | Duration of illness (lliness of shorter duration is considered acute and Acute ............ 1
that lasting more than 2 years is considered chronic). Chronic ......... 2

123 | Where are you receiving treatment/help for your mental illness? Modern medical care........... 1
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Diviner (scarification/magical/hypnotize/sorcery,
enchantment)......3

Herbalist ....... 4
Mixed (Faith healer, diviner & herbalist) ...... 5
124 | How did you come to the treatment service Self......... 1
Accompanied by others (voluntarily)......... 2
Accompanied by others (involuntarily)......... 3
125 | Family history of mental illness, Yes....1
No.....2
126 | What type of mental illness
2. Health service utilization
201 Have you ever used FTHs care? Yes....1
No.....2 | Goto 301
202 | Have you ever visited Herbalist/Balemedhanit? Yes....1 No......2
203 | Have you ever visited Witch doctor/Awaki? Yes....1 No......2
204 | Have you ever visited Holy water/ Church-Mosque prayer? Yes....1 No......2
205 | Have you ever visited FTHs who use mixed practices? Yes...1  No...2
206 | What was the purpose you went to these FTHs? Mental health problems.....1
Physical illness........ 2
Others.....ccceeeeene. 88
207 | Did you visit FTHs for the treatment of SMDs in the past 6 months? Yes....1 No......2
208 | If, yes, did you visit Herbalist/Balemedhanit in the past 6 months? Yes....1 No......2
209 | If, yes, did you visit Witch doctor/Awaki in the past 6 months? Yes....1 No......2
210 | If, yes, did you visit Holy water/ Church-Mosque prayer in the past 6 months? Yes....1 No......2
211 | If, yes, did you visit FTHs who use mixed practices in the past 6 months? Yes....1 No......2
212 | For how long did you use FTHs for SMDs (maximum) in the past 6 months | .., days
[Duration of use]
213 | When was the last time you used FTHs for SMDs in the past 6 months [Recent | ... date
use]
214 | How often did you use FTHs practice for SMDs in the past 6 months? | ... #
[Frequency of use] (i.e. how many times the patient had been brought to the
traditional healer centre)
215 | How did you receive treatment for your SMDs? Only outpatient ....... 1
Only inpatient......... 2
Both out and in-patient.....3
216 If you received in-patient treatment, how many days you spentin your lastvisit | ... days
with in the past 6 months?
217 If you need to visit the FTHs as soon as possible, about how long doyou | ... time
usually have to wait to get the treatment (when you do not have an appointment
scheduled)?
218 About how long does it usually take you to gettothe FTHs? | Timeor ...... distance
219 About how long do you usually have to wait from the time you arrive to the tme | ... time
you actually get care, at FTHs?
220 In the last 6 months, did you visit any other health care provider for SMDs care Yes....1
from the usual FTHs? No.....2 | Goto 225
221 If yes visit other health care, what was that another health care provider? Modern medical care.....1
Another FTHs....... 2
222 If you visited other health care, what was the reason? Referred by first FTHs......1
To complement the FTHs care....2
Family/friend advise ....... 3
Others.......cccevennne. 88
223 When you use that another health care, how was your visit Use both simultaneously......1
Only the other one until | finish with it ....2
224 How did you find the FTHs practice for the SMDs problems? [Perceived | No change ....1 Improved ...2
benefit] Cured ....3 Getworse ....4
225 Have you ever faced any problem while using FTHs practice [harm practices] | Yes....1 No......2

66




226 If yes, what kind of problem did you face? [types of harm practices] Biting.....1 Chained ...... 2
Hunger.....3 Thirst ....4
Isolation......5
Others.......cccccevnns 88
3. SHORT EXPLANATORY MODEL INTERVIEW (SEMI)
301 | HEALTH & ILLNESS; CURRENT HEALTH STEM:
What are / were your problems?
211 Problem 1: Code[ ][ ] PROB1
212 Problem 2: Code[ ][ ] PROB2
2.13 Problem 3: Code[ ][ ] PROB3
2.1.4 Problem 4: Code[ ][ ] PROB4
2.15 Problem 5: Code[ ][ ] PROB5
2.1.6 Problem 6: Code[ ][ ] PROB6
2.1.7 Problem 7: Code[ ][ ] PROB7
2.18 Problem 8 Code[ ][ ] PROB8
2.1.9 Problem 9: Code[ ][ ] PROB9
2.1.10 | Problem 10: Code[ ][ ] PROB10
Are / were there any other problems?
2.1.11 | Problem 11 Code[ ][ ] PROB11
2.1.12 | Problem 12 Code[ ][ ] PROB12
2.1.13 | Problem 13: Code[ ][ ] PROB13
2.1.14 | Problem 14: Code[ ][ ] PROB14
2.1.15 | Problem 15 Code[ ][ ] PROB15
2.2 What do you call this / these problem(s)?
Probe: If you had to give them names what would they be?
22.1 Name 1: Code[ ][ ] NAME1
2.2.2 Name 2: Code[ ][ ] NAME?2
2.2.3 Name 3: Code[ ][ ] NAME3
2.3 When did you first notice < specify identified problem>?
Probe: how long ago was it, when did it start?
23.1 Onset 1. Code[ ][ ] ONSET1
2.3.2 Onset 2: Code[ ][ ] ONSET2
2.3.3 Onset 3: Code[ ][ ] ONSET3
2.34 Onset 4: Code[ ][ ] ONSET4
2.35 Onset 5: Code[ ][ ] ONSET5
24 Why do you think these problems started when they did?
24.1 Reason 1. Code[ ][ ] WHY1
24.2 Reason 2; Code[ ][ ] WHY?2
24.3 Reason 3; Code[ ][ ] WHY3
2.5 Is there anything you have or haven't done that has caused this? Yes...1 No...2 Unabletosay....3 | PERSONAL
25.1 If ‘yes’ what, probe for examples and note down verbatim.
25.2 Example 1 INTERN1
253 Example 2: INTERN2
254 Example 3 INTERN3
2.6 Is there anything anyone else has done or not done that has caused | Yes...1  No...2  Unabletosay.....3 | EXTERNAL
this?
2.6.1 If ‘yes’, probe for example and note down verbatim.
2.6.2 Example 1; EXTERN1
2.6.3 Example 2; EXTERN2
2.6.4 Example 3 EXTERN3
2.7 So who or what is the cause of you getting this? Mainly me ....1 Someone else ....2 | INTEX
Something happened to me.......... 3
Unable to say.......... 4
2.8 Do you believe that someone has done something? Yes...1 No...2 Unabletosay....3 | SUPERN
2.8.1 If ‘yes’, probe for example and note down verbatim.
2.8.2 Example 1; SUPERN1
2.8.3 Example 2: SUPERN2
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284 Example 3: | | SUPERN3
3 PERCEIVED SEVERITY
3.1 How SERIOUS are your problems? < If there are several complaints probe separately for each of them >
3.1.1 Severity of problem 1: Code[ ][ ] SEVERE1
3.1.2 Severity of problem 2: Code[ ][ ] SEVERE2
3.1.3 Severity of problem 3: Code[ ][ ] SEVERE3
3.2 Out of the above which one do you think is most serious?
3.2.1 Most serious problem: Code[ ][ ] WORST
3.3. What do you most FEAR about these problems? < Are you frightened and if so >
3.3.1 Most fear about problem: Code[ ][ ] FEAR1
3.4 Do you have any other fear?
34.1 Other fear 1: Code[ ][ ] FEAROT1
3.4.2 Other fear 2: Code[ ][ ] FEAROT2
3.4.3 Other fear 3: Code[ ][ ] FEAROT3
35 Why did you come looking for help at this particular time?
Probe: Had it got worse? Were you afraid? Did others advise you?
35.1 Reason wanted help now: | Code[ ][ ] WHYNOW1
3.6 How and when do these problems get WORSE?
< What would make them worse? Probe for example and note down verbatim >
3.6.1 Makes problem worse 1: Code[ ][ ] WORSE1
3.6.2 Makes problem worse 2: Code[ ][ ] WORSE?2
3.6.3 Makes problem worse 3: Code[ ][ ] WORSE3
3.7 How and when do these problems get BETTER?
<What would make them better? Probe for example and note down verbatim. >
3.7.1 Makes problem better 1: Code[ ][ ] BETTER1
3.7.2 Makes problem better 2: Code[ ][ ] BETTER2
3.7.3 Makes problem better 3: Code[ ][ ] BETTER3
5 EXPECTATIONS OF / SATISFACTION WITH CARE
4.1 What do/did you HOPE to gain from seeing the healer / health worker / coming to holy water today?
What did you expect/want the healer / health worker to do
411 Expectation 1: Code[ 1] ] EXPECT1
4,1.2 Expectation 2: Code[ ][ ] EXPECT?2
4,13 Expectation 3: Code[ 1] ] EXPECT3
4.2 Have you ASKED the healer / health worker about these problems? Allofthem....1  Some of them....2 | DISCLOSE
Not asked any.....3 Unable to say....4
421 If yes, what did the healer / health worker tell you?
4.2.2 What told about problem (1): Code[ 1] ] TOLD1
4.2.3 What told about problem (2) Code[ 1] ] TOLD2
4.2.4 What told about problem (3) Code[ 1] ] TOLD3
4.2.5 What told about problem (4) Code[ 1] ] TOLD4
4.2.6 What told about problem (5) Code[ 1] ] TOLD5
4.3 What did the healer / health worker DO about your problems?
43.1 What healer / health worker did (1): Code[ 1] ] HEAL1
43.1 What healer / health worker did (2): Code[ 1] ] HEAL?2
4.3.3 What healer / health worker did (3): Code[ 1] ] HEAL3
4.3.4 What healer / health worker did (4): Code[ 1] ] HEAL4
4.35 What healer / health worker did (5): Code[ 1] ] HEALS
4.4 How USEFUL did you find it talking to the healer / health worker about your problems?
441 Talking to healer / health worker: Code[ 1] ] TALK
45 Up to now, was there anything about your treatment you were unhappy | Yes....1 No....2 | UNHAPPY
about? Unable to say.....3
45.1 If ‘yes’ clarify
45.2 Unhappy with (1) Code[ 1] ] UNHAP1
453 Unhappy with (2): Code[ 1] ] UNHAP2
45.4 Unhappy with (3): Code[ 1] ] UNHAP3
5 ACTIVITIES and FUNCTIONING
5.1 What are the MAIN DIFFICULTIES your problems have caused you?
51.1 | Difficulty (1): | Code[ ][ ] DIFFIC1
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5.1.2 Difficulty (2): Code[ ][ ] DIFFIC2
513 Difficulty (3) Code[ ][ ] DIFFIC3
5.2 What PART of YOUR BODY are most affected by your problems?
5.2.1 Part of body (1): Code[ ][ ] BODY1
5.2.2 Part of body (2): Code[ ][ ] BODY2
5.2.3 Part of body (3): Code[ ][ ] BODY3
5.3 How and to what extent have you been affected EMOTIONALLY by your problems?

< For an example were you more upset, worried or unhappy etc. and to what extent?>
53.1 | Emotional impact (1): | Code[ ][ ] EMOT1
5.4 Have these problems STOPPED you getting about as well as you used to?

< Probe: how and to what extent? >
54.1 Impact on mobility (1): Code[ ][ ] MOBIL1
55 Have these problems affected your SOCIAL LIFE?

< Probe: how and to what extent? >
55.1 Social impact (1): Code[ ][ ] SOCIAL1
5.6 Have these problems affected your FAMILY LIFE?

< Probe: how and to what extent? >
5.6.1 Family impact (1): | Code[ ][ ] FAMILY1
5.7 Have these problems affected how you get on with people in general?

< Probe; for example getting more irritable/angry/ less friendly etc. and to what extent?>
5.7.1 Impact on getting on with people (1): | Code[ ][ ] RELATE1
5.8 Has your work (including house work) / job been affected?

< Probe: how and to what extent? >
58.1 | Impacton work (1): | Code[ ][ ] WORK1
6 OTHER HEALTH BEHAVIOUR
6.1 Have you asked for ADVICE from anyone else about your problems?

< Probe: friends, family, alternative forms of therapists including traditional healers, religious healers

6.1.1 Asked for advice (1): Code[ ][ ] ADVICE1
6.1.2 Asked for advice (2): Code[ ][ ] ADVICE?2
6.1.3 Asked for advice (3): Code[ ][ ] ADVICE3
6.1.4 Asked for advice (4): Code[ ][ ] ADVICE4
6.1 What different kinds of healer / specialist health worker have you obtained treatment or advice about these problems?
6.2.1 Healer (1): Code[ ][ ] HEALER1
6.2.2 Healer (2): Code[ ][ ] HEALER?2
6.2.3 Healer (3): Code[ ][ ] HEALER3
6.3 HOW MANY healers / health workers have treated you for your problems? < during the total duration of illness >
6.3.1 [ 1] ]healers HEALNUM
6.3.2 [ 11 ]health workers HWNUM
6.4 HOW MUCH approximately have you spent for treatment? Expense BIRR HEALEXP

< Probe: estimated direct cost for the illness >
6.5 Do you treat yourself for the problems? Yes...1 No...2 Unabletosay.....3 SELFTX
6.6 If so how?
6.6.1 Self-help (1): Code[ ][ ] SELFHEL1
6.6.2 Self-help (2): Code[ ][ ] SELFHEL?2
6.6.3 Self-help (3): Code[ ][ ] SELFHEL3
6.7 Are you taking any medication now?
6.7.1 Medicine (1): Code[ ][ ] MEDS1
6.7.2 Medicine (2): Code[ ][ ] MEDS?2
6.7.3 Medicine (3): Code[ ][ ] MEDS3
6.8 Are you taking any other cures or remedies? <Probe: herbal medicine/homeopathy etc>
6.8.1 Traditional treatment (1): Code[ 1] ] TRADTX1
6.8.2 Traditional treatment (2): Code[ 1] ] TRADTX2
6.8.3 Traditional treatment (3): Code[ 1] ] TRADTX3

Thank you for telling me details of your iliness/problems. Finally | would like to ask your opinion about some other peoples’ problems and their visits to
doctors. | would like you to listen/read a short account of their problems and then ask you a few questions about them

7. VIGNETTE |
A 34 year old bus conductor goes to the GP. He has been unable to get on a bus since a friend of him was assaulted at work. He has been off work
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for four months now. As a result, the family now has financial problems and they are in arrears on the rent. He used to go shopping with his wife but
now feels very uncomfortable in supermarkets. Crowds make him out in sweat and feel tense and panicky. When this happens he feels like
something terrible is about to happen. Consequently he is spending more and more time indoors.

7.1. What is his problem? [WHAT]

7.2. Does he have< suffering from> an illness. If yes, what is it? [ILLNESS]

7.3. What are the causes of his problems? [COUSE]

7.4. What should he do about it? [ACTION]

7.5 What should the doctor do about it? [DOCDO]

8. VIGNETTE Il

A 45 years old machine operator married with two children has been feeling tired, irritable, lacking in energy for about three months. There has been a
lot of uncertainty about the future of the company she works for. She has trouble getting to sleep and has chronic backache, stomach pain and aching
legs. This has affected her ability to care foe her children and enjoy their company. She prefers to sit around the house aching television

8.1. What is his problem?

8.2. Does she have< suffering from> an illness. If yes, what is it?

8.3. What are the causes of his problems?

8.4. What should she do about it?

8.5 What should the doctor do about it?

9.VIGNETT Il

She is a 29 year old mother of two children. They live a difficult life on a fairly run down estate. She feels low in energy, has lost weight, is not
sleeping properly, feels terrible in the mornings. She feels she has no self confidence and that the future hold nothing for her. At times, if it wasn't for
children she wonders if it would be worth living. Her husband pop in from time to time but does not contribute for child care or their expenses.

9.1. What is his problem?

9.2. Does she have< suffering from> an illness. If yes, what is it?

9.3. What are the causes of his problems?

9.4, What should she do about it?

9.5 What should the doctor do about it?

10.VIGNETT Ill

He is a 25 years old man. He goes to a doctor and complaint that he had been suffering from chest pain from time to time during last 8 months. He
has been to more than 3 doctors already. They have done blood tests, X ray, ECG and told that there is nothing wrong with him. He had been
admitted twice and ruled out any possibility of heart attacks/disease. His wife reports him having difficulty in sleeping, loss of appetite, lack of interest,
and not being happy. His 55 year old father has died one year ago after a heart attack. His wife feels that all his problems and change started a few
months after the death of the father. A man who equally loved his parents now blames his mother for not looking after/neglecting the father properly. .

10.1. What is his problem?

10.2. Does she have< suffering from> an illness. If yes, what is it?

10.3. What are the causes of his problems?

10.4. What should she do about it?

10.5 What should the doctor do about it?

4. Beliefs about FTHs

401 | FTHs give good information on maintaining a healthy lifestyle Str. disagree  Disagree  Haven't decided Agree  Str. Agree
1 2 3 4 5
402 | There are less side effects when using FTHs practice 1 2 3 4 5
403 | FTHs involves practice which are more healthy than taking drugs 1 2 3 4 5
given by the modern biomedical practitioners
404 | People are more empowered when using FTHs because 1 2 3 4 5

providers involve them in decisions about their health care
treatments [autonomy]

405 | FTHs treatment practice works 1 2 3 4 5

406 | FTHs are usually available 1 2 3 4 5

407 | FTHs service is more affordable 1 2 3 4 5

408 | FTHs service is near the people

409 | FTHs understand people well because they share similar 1 2 3 4 5
culture/tradition

410 | FTHs are well known to the people

411 | FTHs have lived with the people for long time

412 | FTHs respect patients

413 | FTHs predominantly used by poor people?

TSRS e
NN (N[N R
w|w|w|w|w
NN
a|o|o|o|on

414 | FTHs predominantly used by men people?
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415 | FTHs predominantly used by iterate people? 1 2 3 4 5
416 | FTHs predominantly used by people with SMDs? 1 2 3 4 5
417 | Parent(s) and family influence people to use FTHs [social 1 2 3 4 5
influence]
418 | People who believe in the physical, mental and spiritual aspects 1 2 3 4 5
of SMDs are more likely to use FTHs [EM]
419 | People believe that FTHs for SMDs is not harmful [Perceived 1 2
risk] 3 4
5
5. Oslow Saocial Support (OSS) for FAMILY as CARER
501 | How many people are so close to you that you can count on them if you have serious personal | None ....... 1 1t02...... 2
problems 3105.....3 55
502 How much concern do people show in what you are doing No concern and interest ............. 1
Little concern and interest.......... 2
Uncertain .......cccceeeeene. 3
Some concern and interest ........... 4
Alot of concern and interest ........ 5
503 How easy is it to get practical help from neighbors if you should need it Very difficult......... 1
Difficult........ 2
Possible........ 3
Easy.......4
Very easy.......5
6. FAST Alcohol screening test
60la | For MEN: How often do you have eight or more drinks on one | Never.......... 0  Less than monthly........ 1 Monthly....... 2
occasion? Weekly........ 3 Daily or almost dally.......... 4
602 How often during the last year have you been unable to remember what | Never.......... 0  Less than monthly........ 1 Monthly....... 2
happened the night before because you have been drinking? Weekly........ 3 Daily or almost dally.......... 4
603 How often during the last year have you failed to do what was normally | Never.......... 0  Less than monthly........ 1 Monthly....... 2
expected of you because of drinking? Weekly........ 3 Daily or almost dally.......... 4
604 | Inthe last year has a relative or friend or a doctor or other health worker | Never.......... 0  Less than monthly........ 1 Monthly....... 2
been concerned about your drinking or suggested you cut down? Weekly........ 3 Daily or almost dally.......... 4
7.  WHODAS (Functional status & quality of life)
701 How do you rate your overall health in the past 30 days? Very good....... 1 Good........ 2 Moderate........ 3
Bad............... 4 Very bad........... 5
In the last 30 days, how much difficulty did you have in
702 Starting for long periods such as 30 minutes? Very good....... 1 Good........ 2 Moderate........ 3
Bad................ 4 Very bad........... 5
703 Taking care of your household responsibilities? Very good....... 1 Good........ 2 Moderate........ 3
Bad............... 4 Very bad........... 5
704 Learning a new task, for example, learning how to get to a new | Very good....... 1 Good........ 2 Moderate........ 3
place? Bad............... 4 Very bad........... 5
705 How much of a problem did you have joining in community | Very good....... 1 Good........ 2 Moderate........ 3
activities (for example, festivities, religious or other activities) in | Bad................ 4 Very bad........... 5
the same way as anyone else can?
706 How much have you been emotionally affected by your health | Very good....... 1 Good........ 2 Moderate........ 3
problems? Bad............... 4 Very bad........... 5
707 Concentrating on doing something for 10 minutes? Very good....... 1 Good........ 2 Moderate........ 3
Bad............... 4 Very bad........... 5
708 Walking a long distance such as a kilometer (or equivalent)? Very good....... 1 Good........ 2 Moderate........ 3
Bad................ 4 Very bad........... 5
709 Washing your whole body? Very good....... 1 Good........ 2 Moderate........ 3
Bad............... 4 Very bad........... 5
710 Getting dressed? Very good....... 1 Good........ 2 Moderate........ 3
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Bad................ 4 Very bad........... 5
711 Dealing with people you do not know? Very good....... 1 Good........ 2 Moderate........ 3
Bad............... 4 Very bad........... 5
712 Maintaining a friendship? Very good....... 1 Good........ 2  Moderate........ 3
Bad............... 4 Very bad........... 5
713 Your day to day work? Very good....... 1 Good........ 2 Moderate........ 3
Bad................ 4 Very bad........... 5
8. CMHEI - Brief Psychiatric Rating Scale - F2
FILL THE APPROPRIATE CIRCLE to represent level of severity for | Not Very Mild | Moderate Moderately | Sever | Extremely
each symptom in the PAST WEEK. present | mild sever sever
801 | SOMATIC CONCERNS
802 | ANXIETY
803 | DEPRESSION
804 | SUICIDALITY
805 | GUILTY
806 | HOSTILITY
807 | ELEVATED MOOD
808 | GRANDIOSITY
809 | SUSPICIOUSNESS
810 | HALLUCINATIONS
811 | UNUSUAL THOUGHT CONTENT
812 | BIZARRE BEHAVIOUR
813 | SELF NEGLECT
814 | DISORIENTATION
815 | CONCEPTUAL DISORGANIZATION.
816 | BLUNTED AFFECT
817 | EMOTIONAL WITHDRAWAL
818 | MOTOR RETARDATION
819 | TENSION
820 | UNCOOPERATIVENESS
821 | EXCITEMENT
822 | DISTRACTIBILITY
823 | MOTOR HYPERACTIVITY
824 | MANNERISMS/ POSTURING

Study IV: formative research

Operationally ‘Behavior'is defined in terms of its target, action, context, and time elements, and is the “Collaboration of FTHs & BMPs bi-
directionally refer patients with SMDs i.e. FTHs refer patients with SMDs to BMPs for diagnosis and drug/medication in the coming six
months; and BMPs refer patients with SMDs to FTHs for reintegration/rehabilitation/social support and counseling) in the coming six
months”

Attitude; Instrumental and experiential aspect

FTHs: my practice of referring patients with SMDs to BMPs for diagnosis and drug/medication in the coming six months would be
Bad: 1. 2 3 : 4 5 : 6 : 7 :good
Pleasant: 1 : 2 : 3 : 4 : 5 : 6 : 7 :unpleasant

BMPs: my practice of referring patients with SMDs to FTHs for reintegration/ rehabilitation /social support and counseling in the coming
six months would be

Bad: 1. 2 3 : 4 5 : 6 : 7 :good

Pleasant: 1 : 2 : 7 :unpleasant

Perceived norm: Injunctive and descriptive aspects
Most people who are important to me (patients, community/opinion leaser, BMPs) approve of my referring patients with SMDs to BMPs
for diagnosis and drug/medication in the coming six months

agree: 1 : 2 : 3 : 4 : 5 : 6 : 7 :disagree
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Most people like me (FTHs) referred patients with SMDs to BMPs for diagnosis and drug/medication in the coming six months
unlikely: 1 : 2 : 3 : 4 : 5 : 6 : 7 :likely

Most people who are important to me (patients, supervisors, medical directors, FTHs) approve of my referring patients with SMDs to
FTHs for reintegration/ rehabilitation /social support and counseling) in the coming six months
agree: 1 : 2 : 3 : 4 : 5 : 6 : 7 :disagree

Most people like me (BMPs) referred patients with SMDs to FTHs for reintegration / rehabilitation / social support and counseling in the
coming six months
unlikely: 1 . 2 . 3 : 4 : 5 : 6 : 7 :likely

Perceived behavioral control: Capacity and autonomy aspects

| am confident that | can refer patients with SMDs to BMPs for diagnosis and drug/medication in the coming six months
true;_ 1 : 2 : 3 . 4 . 5 : 6 : 7 -false

My practice of referring patients with SMDs to BMPs for diagnosis and drug/medication in the coming six months is up to me
disagree: 1 : 2 : 3 : 4 : 5 : 6 : 7 agree

I am confident that | can refer patients with SMDs to FTHs for reintegration /rehabilitation/ social support and counseling in the coming six
months

true: 1 : 2 : 3 . 4 . 5 . 6 . 7 false
My practice of referring patients with SMDs to FTHs for reintegration / rehabilitation / social support and counseling in the coming six
months is up to me

disagree: 1 7 :agree

Intention
l intend to refer patients with SMDs to BMPs for diagnosis and drug/medication in the coming six months
likely: 1 . 2 : 3 : 4 : 5 : 6 : 7 :unlikely

I intend to refer patients with SMDs to FTHs for reintegration /rehabilitation/ social support and counseling in the coming six months
likely: 1 : 2 : 3 : 4 : 5 : 6 : 7 :unlikely

Past behavior
In the past three months, | have referred patients with SMDs to BMPs for diagnosis and drug/medication
false: 1 : 2 : 3 : 4 : 5 : 6 : T :true

In the past three months, | have referred patients with SMDs to FTHs for reintegration /rehabilitation/ social support and counseling
false: 1 : 2 : 3 : 4 : 5 : 6 : T :true

Formative research to eliciting salient or accessible beliefs

A brief one to one discussion will be held with five FTH & five BMPs representative of the two research population to elicit readily
accessible behavioral outcomes, normative referents, and control factors.

They will be asked to share their belief about the possibility of collaboration (FTHs refer patients with SMDs to BMPs for diagnosis and
drug/medication in the coming six months; and BMPs refer patients with SMDs to FTHs for reintegration/rehabilitation/social support and
counseling) in the coming six months.

Instructions:

0 Please take few minutes to tell us what you think about collaboration (FTHs refer patients with SMDs to BMPs for diagnosis and
drug/medication in the coming six months; and BMPs refer patients with SMDs to FTHSs for reintegration/rehabilitation/social support
and counseling) in the coming six months. Furthermore, they will be informed that there are no right or wrong responses, what we
are interested is on their personal opinions.

0 We will ask you questions and please tell us the thoughts that come immediately to your mind. You may have multiple thought, it is
ok, just tell us what you think.

73



Behavioral outcomes (perhaps clinical, social & economic outcomes of collaboration)
What do you see as the advantages of your referring patients with SMDs to BMPs for diagnosis and drug/medication in the
coming six months (BMPs refer patients with SMDs to FTHs for reintegration/rehabilitation/social support and counseling
exercising) in the coming six months?
What do you see as the disadvantages of your referring patients with SMDs to BMPs for diagnosis and drug/medication in the
coming six months (BMPs refer patients with SMDs to FTHs for reintegration/rehabilitation/social support and counseling
exercising) in the coming six months?
What else comes to mind when you think about referring patients with SMDs to BMPs for diagnosis and drug/medication in the
coming six months (BMPs refer patients with SMDs to FTHs for reintegration/rehabilitation/social support and counseling
exercising) in the coming six months?

Normative referents
When it comes to your referring patients with SMDs to BMPs for diagnosis and drug/medication in the coming six months
(BMPs refer patients with SMDs to FTHs for reintegration /rehabilitation / social support and counseling exercising), there might
be individuals or groups who would think you should or should not refer patients.
Please list the individuals or groups who would_approve or think you should refer patients with SMDs to BMPs for diagnosis and
drug/medication in the coming six months (BMPs refer patients with SMDs to FTHs for reintegration/rehabilitation/social support
and counseling exercising) in the coming six months
Please list the individuals or groups who would disapprove or think you should not refer patients with SMDs to BMPs for
diagnosis and drug/medication in the coming six months (BMPs refer patients with SMDs to FTHs for
reintegration/rehabilitation/social support and counseling exercising) in the coming six months
Sometimes, when we are not sure what to do, we look to see what others are doing. Please list the individuals or groups, who
refer patients with SMDs to BMPs for diagnosis and drug/medication (BMPs refer patients with SMDs to FTHs for reintegration/
rehabilitation/social support and counseling exercising) in the coming six months
Please list the individuals or groups, who are least likely to refer patients with SMDs to BMPs for diagnosis and drug/medication
in the coming six months (BMPs refer patients with SMDs to FTHs for reintegration/ rehabilitation/social support and counseling
exercising) in the coming six months

Control factors

(1) Please list any factors or circumstances that would make it_easy or enable you to refer patients with SMDs to BMPs for diagnosis and
drug/medication in the coming six months (BMPs refer patients with SMDs to FTHs for reintegration/ rehabilitation/social support and
counseling exercising) in the coming six months

(2) Please list any factors or circumstances that would make it difficult or prevent you from referring patients with SMDs to BMPs for
diagnosis and drug/medication in the coming six months (BMPs referring patients with SMDs to FTHs for reintegration/
rehabilitation/social support and counseling exercising) in the coming six months

Constructing Sets of Modal Salient Beliefs as ‘pilot questionnaire’.

After analyzing the responses using ‘content analysis’ a list of modal salient outcomes, referents, and control factors will be developed,
that further be used for the construction of valid and reliable items or questions in the final questionnaire.

The pilot questionnaire will also include measures of background factors or other variables that are believed to influence the behavior
under investigation; demographic characteristics (age, sex, ethnicity, level of education, income, residence), EMs of SMDs, perceived self
and counterpart’s competency in the treatment of SMDs (better treatment outcomes), perceived acknowledgement and respect of own
EMs by their counterpart; suggested components of care for collaboration; expected basic skills and competence required for
collaboration by each other; assumed basic provisions of legal framework required for implementation of collaboration; assumed
elements and framework of monitoring and regulatory mechanisms, etc.
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Vo091 F7 mLHaeSP UnI>F ALANY® PU1AT D7 87147

0 AU7 L79°: ahvt: ACOH P7LLe0¢T® ANT HooSP UNTT N+ Tt 6 @it @-nT h1e Pho9°C
Vo097 @LQAR UAI®T ALANY® PPN T D7 27147

ONTG MG h9°ch, 40T

AMVAR UhT°F: 070+ TAT 6 @i T @0T h1L PhoC Voo +EF7 mL HooGP UNIPTF AovAn
POLLNTN U 2T 0BI° AN PP @L9° TIC CULLePA UL TT hiv £7147%

ANorS e UNT°T: N7+ TAT 6 @i @0T h1L PhdC Voo™ HETF @L WA UhI°TF AovAn
POLENTN U PT @RI AN PP @LY° TIC CULLePA Vb BT hiv 87147

AQA? UNT°T: NP TAT 6 M @NT W€ PhdI°C Vaod°4FF7 @L HomGP UhI®T AgvAq
LOLNTN U PT ®LI° W8T LU @LI° 1IC POLLeNNS U 2T hiv 87147

AHSP UN°T: N2 TAT 6 @i ONT nE PAdIC Vaod°1+3F7 mL QUAP UhI°T AcgrAq
LOLNTN U EPT @LI° W8T CULPT @LI° TIC PN NS U2 TT e 87147

Ten1é TEEPTF

0 AMmPAL Upt: 0£9%: Ab: CHIPUCT LLB: I U'bhi ool NG

0 NN W& PASIPC Voo™ oo i I°ANPT i VRY°SE VAY°S hANHLLINVT @ P29.20h A @t
afaoAnt PAT @ 0@+ haoAnnS 2HN

0 NALANT® «hE PhOIPE Vao9°S ATTNI°G (N77.97 MLI° I°ANFEF Novdi)) PoLLENLANID-F
O0m-+1S Aty ANT NA®- £ANA? AAD-O PVIY°S NCHTH?

0 PAA®- PVHY°S NCSYT MLI® MATCLLT NAAT PUAY°S NCY T @LI° AP LPTF 6m-PG LAMA-
meI° ANNCT ANTo- NAD- £O0A-?

0 +PGER AoohdT PULLNLATY aP\lTPG ONT «PVIICG ANADNT NPTy P°ILSTm BAN?

0 nU-AE9® PUNYCS OCYT MAPPLLT +PGEf AoonéT AT ET O 210 PoLAT D ao(lAPS @AY
AT 907G 907 STm- BAN?

0 ++GER AoohidT PULLALADY avO\ltP PV TI0PET 9°7 oolP7 ANT@- £AN-?

0 ++GER AooNlt PULLNLAT aoNlHPS PATTHAG P29°1915 916462 FS HCHC +e-+  9°7%
ao Py AT LAN?
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ANNEX 2: Information sheet and consent form
A. Information sheet

Title of the research project: - Role of faith and traditional healing practices in the care of Severe Mental

Disorders and impact on patient level outcomes: A population based study in Sodo District, Southern Ethiopia.

Name of principal investigators: - Dr Ayele Belachew

Introduction: This information sheet and consent form is prepared for study subjects (community members, faith
and traditional healers, patients with severe mental disorder and their close family members and bio-medical care
providers) who are going to participate in the research at different stages of the project.

It is prepared with the aim of clearing issues around the research project that you are asked to join by the group of

research investigators.

Purpose of the research project: The main aim of this research project is to assess the Faith and traditional
healing practices for severe mental disorders, distribution of faith and traditional practitioners and pattern of
utilization by patients, patient level outcomes of these practices, as well as intention of faith and traditional healers
and biomedical practitioners towards collaboration in the management of severe mental disorders. The findings
would allow development of possible models of broader collaboration and interventions to improve access to
quality mental health care and hence improve the mental health status of people with severe mental disorders.

Procedure: In order to accomplish the project, you are invited to take part in our studies. Participation in this study
is voluntary. If you decide to participate, you are free to withdraw at any time without penalty. You will not be
treated differently if you decide to stop taking part in the study. You are also free to skip any questions that you

would prefer not to answer.

If you understand and agree to participate, you will be asked to respond to a series of questions about your life
styles and experiences, health status and use of traditional practices. You may participate in one-on-one
interviews and/or in group discussions with some of your peers. You can skip any question you would prefer not to

answer.

Risk and /or discomfort: By participating in this research project you may feel some discomfort especially on
sacrificing your time (to the maximum 30-40 minutes) otherwise, no risk in participating in this research project.
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Benefits: If you are participating in this research project, the output of the study will have both direct and indirect
benefit to you, as you and your families will use the services in the future.

Incentives/payments for participating: You will not be provided any incentives or payment to take part in this

project.

Confidentiality: The information collected from this research project will kept confidential and information about
you that will be collected by this study will be stored in a file, without your name, but a code number assigned to it.
And it will not be revealed to anyone except the principal investigator and will be kept locked with key. Audio
recordings will not be publicly connected to you. We may use your photograph in presentations and publications

of the research findings, but we will not connect your photograph to any details about you.

Right to refusal or withdraw: You have a full right to refuse from participating in this research. You can choose
not to respond to some or all the questions and this will not affect you from getting any kind of health related

service within the community or health facilities.
Person to contact: This research project was reviewed and approved by the ethical committee of the Addis

Ababa University, college of health sciences. If you want to know more information you can contact Dr Ayele
Belachew at 0903306792
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B. Informed consent form

Do you understand all that has been said so far?

Are you willing to participate in the study?

Yes [

Signature/finger print of the participant

Signature/finger print date

(Proceed with the interview)

No [ ](Terminate the interview)

Signature of the interviewer

Name Signature date
Supervisors/Researcher remark and signature
Name Signature date
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PavLBG PO @ Ph

PICT%/TGE Con: NOL LS L PAOI°C Vard®} hhooAnt POV VAZ°G AmP+I°G @M ToT11F7 A%T0PS
WAR®7 VA9°S hHooGP®- IC N91MavC h0L PhdI°C Vood™F (FHAA U1 AVNLTAN ACT840 P70 TA
avlB Ao (NON PULLLT TGT::

PG tavgmm- agP: L/C AWPA NNT@-

av9)() . ’0Y PavlBG PAPICTE @A Po CTHHIE® ACOP +AF4 ATt ONEINHO0T N9°CI°C (+&k
PACOPTY 4.PL5 1T ATIOP 1-::

Pt TCChE 291hZ2e0t °h2et: PI°CI°C TCEEh+E PST GA9T hOL ChOI°C Vavd®F ATh9° PAUA Vh9°S

amP+I°S @A 1710PS WARD7 V9GS hHeoSP@- IC N1 NooC 0L PhoOI°C Vaod™7 (A
U-pt AVNLHON AZT840::

KAHIO0C: BUTT TG AGFANC aPFavse PhCNPT &PLTTE KGLIAMAT:: (Y POl T° 90lE ANANLPE
PILAMPTT TERPT AILAN AIMQPAT::

1287 18T (LY TG Neoa+4.P 07100 A% PPN PPF¥F ARATIPT & FAA:: (FLL. 17 (TS E aoata
go79° Gt et ALANFATC i AAHY P9LAM<T a°28 h0e PA09°C vVar9®F Vh9°ST ATAAA ML MYt
LUPGA::

TPOT: ACOP (Y TGT FAFe NP (TS OLP (AA 71 POmyk +mPol 1PF:: OLLTI
PCO AN AT TN T PTL STV TOT @i

AT TPTIPPPTF: (HY TF HAFE (PRSP P90 4ot TINLFF 0L hef ALATP T I0::

PAMLEIT: ALY PPSF TCEhT P99.00000- avl8 P10 180Fu7 Pt NaoPs 997 9°% avA(
A2LAM/T PPOATC WPPT T29E LLCANFA: (RAG TSAE A1PadpI® 0,07 I4::

hret farAte @EI® IRl p av(it: (Y TGt PATPATE a1 P av<y (1o PHmP 10:: ATPEPE
Nao-x9° 1 (héA 9PA0 AAPAMT S TAN:: ATLU9° (917509 A% TG DI a1 FPr APm- P99RLT
av<( a1+ hAPT::

agoryt POUFAF@ APT: LU P9PCIPC TCEEhT NALA ANO RLGCATL PMS AL haE P9°CI°C A1 990G
hoE FhAO PALE 1@ POAM 9°2F TITTE PULAAT NPT h&/C Afa nATFo7 adh €1C +251-930-
306792 Tt eFAM::

98



PTG HIGE &L PaomPeP PX
hAL etAm-t7 UDCESD$ NNMSHAOG (92l8F (PG E APAHE §PLET CF7?

A [

eraFd LCTYPNT W
&CTYRME Ade- +7
(o0& Fa-aomet LA%)

eae [ ] (PA-aoMedT Pdav-)

Rav/E ANANLD. 4CTY
age &CT9 +7%

a%t

erPMMNLM. 4CM
g &CM 7

99




15. Assurance of Investigator

The undersigned agrees to accept responsibility for the scientific ethical and technical conduct of the research
project and for provision of the required progress reports as per terms and conditions of the Institutional Review
Board as the result of this research.

Name of the student as primary investigators

Dr. Ayele Belachew, Date Signature -------------------

Approval of the advisors:

Dr. Abebaw Fikadu, Date SO 1L ——
Dr. Mitike Molla, Date R[0T R—
Prof. Damen Hailemariam, Date SignatUre ------------------
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ANNEX 3: Cariculum Vitae (Investigator and supervisors)
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