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Executive Summary 
Community empowerment has become ropidly the most fimdamental instrument to meet sustainable 

tourism development demand across the world at large and LDCs in particular. The main purpose of 

this research is to assess community empowerment and its contribution for sustainable tourism 

development in Zege Peninsula. The study design is descriptive and employed both qualitative and 

quantitative approaches. Field survey, interviews and direct observation were the main data gathering 

instruments employed. 96 household representatives and 24 key informants were taken from tourism 

officials, tourism businesses and tourists through both probability and non-probability sampling 

methods to understand the underlying scenarios. Qualitative approaches used to analysis 

predominantly qualitative variables that are subject to descriptions of phenomena and narrations 

where as quantitative analysis used for the quantifications of major themes and phenomena that 

consisted of quantifiable variables expressed in numerical figures and magnitudes using version J 9 

Statistical Package for Social Sciences (SPSS) software. The results of the study showed that the status 

ofCE process is in its infant stage despite local communities showed high interest levels (mean 3.9) to 

involve in identifYing problems, management, decision-making, problem solving, equitable benefit 

sharing and tourism operation 76.87% (mean 4.03) of the respondents acknowledged the positive 

effects of community empowerment where as 53.9% (mean 3.1) of the respondents observed negative 

effects of community empowerment that deteriorate sustainable tourism development. Thus, 

economical, social, political and psychological empowerments of community are not well practiced. It 

would have been strong support of sustainable tourism development in terms of socio-cultural, 

economical and environmental dimensions within and around Zege Peninsula if there had been 

suffiCient community empowerment. Local people, tourism officials, tourism businesses and visitors 

conveyed that community empowerment practice is very limited though it is the best alternative to 

ensure STD of Zege. To conclude, even if community empowerment can play central role to achieve 

sustainable tourism development, the process is velY limited and in its infant stage in terms of 

economical, social, political and psychological empowerments. The final consequence will be non­

sustainable tourism development characterized by dependency syndrome, diminishing livelihood 

options, out breaks of confiicts, accumulations of benefits by few individuals, decrease in tourist fiows, 

pollution, displacement of communities, propagation of illegalities and aggressive degradation of non-

renewable tourism resources. 

Key words: 
Community empowerment; Degradation; Equitable benefit sharing; Sustainable tourism development 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

Tourism has become one of the most vibrant and fastest growing industries worldwide as research 

confirmed recovery in it in 20 I 0, with its direct contri bution to global GDP increasing by 3.3% to 

US$I ,n O billion. During 20 11 , this recovery is forecasted to strengthen fu rther by 4.5% to US$I ,850 

billion, creating additional 3mn direct jobs. Its total economic contribution is expected to account for 

US$5,987 billion, 9.1 % of global GDP and 258 mnjobs (WTTC, 2011). 

However, compla ints from tourist dest inations concerning negative impacts upon environment, culture 

and communities' ways of life have given rise to a demand for a more community based sustainable 

development in tourism (WTO, 2007). Brundtland Report (1987), Our Common Future, stated that 

sustainable development meets the needs of present generati ons without compromising the abili ty of 

future generati ons to meet their own needs. While this defi nition may be appealing as philosophical 

statement, in practice it may be quite vague, nor can be certain what resources and too ls future 

generations will have to meet the ir needs (see chapter 2). 

Despite plenty potentials Ethiopia possessed for a century ago that could have helped to enhance 

development through tourism; the contribution from the sector is at its infant stage. A more 

community empowerment, exhaustive resource inventories and integration can create an increas ingly 

longer list of attractions for the ever rapidly growing tourism market across the world. International 

assistance for conservation and presentation of Ethiopian heritage resources dated back to 1967 when 

UNESCO sent an expert to advise Ethiopian govern ment. Then, the report prepared by Sandro 

Angelini in 197 1 entitled "The Historic Route of Monument" concentrated on the main attraction areas 

ofAxum, Lalibela, GondaI' and Lake Tana. Currently, Ethiopia being as one of the world heritage 

recorded list country has eight outstanding cultural and natural s ites. 



Besides, Ethiopia has a lot to register under world heritage record and get significant benefit if the 

country's concerned bodies work on resource bases at disposal by meeting the basic requirements of 

UNESCO. These days, the current government of FORE has realized the necessity of a strong 

executive body and established Ministry of Culture and Tourism based on Proclamation No.471 /06. 

The motives to produce tourism professionals in middle and higher-level institutions and vocational 

training colleges indicate the commitment of the current government to tourism sector (MoT, 2009). 

The total contribution of travel and tourism to GDP is forecasted to rise by 5.4% from ETB48, 

383.8mn (10.7% of GOP) in 2011 to ETB81,893mn (9.6%) by 2021. The total contribution of it to 

employment, including jobs indirectly supported by the industry is forecasted to rise by 1.6% from 

2,198,000 jobs (9.3% of total employment) in 2011 to 2,581,000 jobs (8.3%) by 2021. Visitor exports 

are expected to generate ETB21,709.2mn (33% of total exports) in 2011, growing by 10.5% (in 

nominal terms) to ETB34,085.8mn (26.2%) in 2021 and investment is estimated at ETB8,959mn/9.7% 

of total investment in 2011 to rise by 5% to reach ETB14,634mn (8.3%) in 2021 (WTTC, 201 1). 

ANRS is one of the nine regional states established in Ethiopia based on the 1994 constitution of the 

country. Lake Tana, Ethiopia's giant inland water body with an area of 3600 km' is a heart shaped 

with the famous superbly panoramic water escape where visitors can sense an atmosphere of timeless 

wonder and power. It is not only the largest lake in Ethiopia but also source of the world ' s longest 

river Blue Nile and home for numerous Ethiopian Orthodox Churches and monasteries on some of its 

37 islands. As a source of Blue Nile, its water is like milk, which quenches the thirst and provides 

livelihood for more than a hundred million people in Ethiopia, Sudan and Egypt (ANRSCT, 2006). 

Lake Tana has churches and monasteries that house myriads of treasures, beautiful mural paintings, 

icons, parchment manuscripts, scrolls, crosses and crowns including other bequests of Emperors can 

be taken as socio-cultural museums of early Ethiopian civilization/museum for Ethiopian church arts. 

However, this research is mainly focused on ACESTD in Zege Peninsula located in southwest edge of 

Lake Tana, which is the largest peninsula of Tana consisting of seven monasteries and churches open 

to both sexes to sense these invaluable tourism attractions year round (see chapter 4). 
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1.2 Statement of the Problem 

These days, it has become common to hear different groups talking about community empowerment 

and sustainable tourism development agendas with a view to achieve their respective objectives. 

Tourism has become a major concern for academics, governments, industry and community due to 

tensions between aims to increase the number of people traveling, the revenue earning and potential 

for massive impacts on residents at destinations. It has been recognized that although a quality natural, 

cultural and social environment is the basis for most of the tourism businesses, in practice a 

paradoxical situation is produced when tourism destroys the very platform of tourism due to poor 

planning and management of tourism. So that, tourism is not as many people asserted a non-polluting 

or smokeless industry. 

Thus, an act of inappropriate tourism development is a source of pollution, degradation, 

disempowering locals and cursing illegal activities (atrocity of prostitution, drug abuse, crime, 

gambling, imitation, begging, harassment, theft and fire accident) which have to be considered as a the 

breach of community empowerment and sustainable tourism development principles. That is why, it 

has become a concern of the contemporary media releases and negative impacts of tourism are 

claiming the lives and propeliy of poorest and least advantaged people from their own resources. 

Particularly, most of lege's monastic churches have been suffering from degradation, civil war, 

foreign invasions, fire accidents (Mehal lege Giorgis, 2002 E.C), robbery and theft due to absence of 

treasure houses/museums, poverty , shortcoming and implementation of code of conduct as well as 

conservation problems. Then, what is the level of community empowerment and its contribution to the 

achievements of STD? This is the fundamental question this study has attempted to address. 

Therefore, this thesis intends to assess the extents of community empowerment and its contribution to 

sustainable tourism development. Since the great-untapped potentials of lege Peninsula can provide 

significant socio-cultural, economical and environmental outcomes provided that local communities 

are empowered in terms of economical, social, political and psychological aspects. 

3 



The key rationale for the underly ing approaches and objectives of ACESTD in Zege Peninsula is to 

assess the extent of community empowerment and its contribution to sustainable tourism deve lopment. 

High community empowerment and sustainable tourism development may lead to act ive communities ' 

involvement on conservation of resources on whi ch tourism largely depends. Even if there have been 

many research works carried out that focused on resources composi ti on and other aspects of Lake 

Tana, there has not been ACESTD research conducted in Zege so far. 

Accordingly, the core issue of the study is to assess the levels of community empowerment and its 

contribution to the achievement of sustainable tourism development. Hence, the expansion of tourism 

and opening up of new attractions must be sharing power with the local community. The integration of 

efforts made on poverty alleviation should bring about sustainable tourism deve lopment with high 

local community empowerment. 

So that, this study intends to exp lore the status of co mmunity empowerment in terms of economical, 

soc ial, political and psychologica l as we ll as its contribution to sustainab le tourism deve lopment. 

Thus, the major premise of the study is that the leve ls of loca l community empowerment can influence 

susta inab le tourism deve lopment in terms of economical, socio-cu ltural and environmental 

sustainabil ity. 

The major research questions attempted to answer ill this paper were the following: 

I. What is the current situation of local community empowerment in Zege Peninsula? 

2. How much is the level of community empowerment in terms of econom ical, social, political and 

psychological empowerment in Zege Peninsula? 

3. What are the effects o f community empowerment on sustainable touri sm development in Zege? 

4. How is the relat ionsh ip of community empowerment and sustainable tourism development? 
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1.3 Objective of the Study 

~ General Objective: 

The overa ll objective of this research is to assess the status of community empowerment and its 

contribution to sustainable tourism deve lopment in Zege Peninsula. 

~ Specific Objectives: 

I . Assessing the degrees of co mmun ity empowerment in terms of economical, social, political 

and psycho logical empowerment in Zege Peninsula; 

2. Exp loring the effects of co mmunity empowerment on sustainable tourism development in Zege 

Peninsula; 

3. Analyzing the relationshi p between community empowerment and sustainable tourism 

development in Zege Pen insu la; 

4. Assess ing SWOT analysis and the status of community empowerment from different 

stakeholders perspective in Zege Peninsula; 
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1.4 Significance of the Study 

The motivation of the research was not only for academic purpose but also to provide pragmatic 

alternatives for successful assessment ofCESTD in Zege Pen in sula. The results of this research cou ld 

used as an input in understanding the extent of commun ity empowerment, its impacts, contributions 

and relationship with sustainable tourism development. 

Equally, the response of governments to non-sustainable tourism development may take CESTD as 

miti gating strategies that is often times fashioned to seek economical, socio-cultural, environmental, 

political and relig ious solutions. 

For these reasons, this research will help planners, policy makers, implementers, NGOs, fac il itators, 

private and public sectors to deve lop s ustainable tourism. Furthermore, it may serve as a springboard 

for further resea rches, which have been hi thetto not well articulated and addressed based on scholarly 

considerations. 
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1.5 Scope and Limitation of the Study 

Scope of the Study: 

The scope of the research was confined to a case study on the assessment of community empowerment 

and sustainable tourism development in Zege Peninsula only but there would be a probability of 

comprehens ive information had it been conducted at regional or national levels . 

Limitation of the Study: 

This research did not conclude devoid of limitations. Regarding the pledge to conduct interviews with 

key info rmants, it had not been an easy task. Let alone be willing to be involved in an interview, a 

number of interv iewees were very skeptical of the issues that the researcher wanted to address. 

Additionally, most of the respondents were bored previo usly with many questionnaires and interviews 

but they got nothing in return. Due to these reasons, some of the interviewees were not interested to 

respond and cooperate. 

Another limitation of the study was to find a copy of compiled documents, complexity ofthe issue and 

access to less visited places. 
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1.6 Organization ofthe Study 

Based on MA thesis template or format of Addis Ababa University, this research paper had been 

organized into six chapters. Background of the study , statement of the problem, objectives of the 

study, significance of the study, scope and limitation as well as organization of the study were 

incorporated in the first chapter. 

The second chapter continued by exploring different scholars concepts concerning on the degrees of 

community empowerment and sustainable tourism development as well as definitional and related 

matters. After an assessment and evaluation of related literatures, the researcher derived conceptual 

framework to use as a guide line throughout the process of the thesis. 

Chapter three dealt w ith research design, strategy, sample determination , subjects of the study, data 

collection instruments, procedure of data collection, data analysis and presentation techniques 

followed by chapter four that described the study area background with an overview of Zege tourism 

development, provisions and fundamental attributes for tourism development. 

Chapter five began by verifying data for ana lys is and interpretation of the research findings that 

accompan ied with chapter six deal ing with conclusions and recommendations. Conclusions and 

recommendations were drawn based on analysis results and best practices of other countries since 

community empowerment and sustainable tOlll'ism development have become a universal agenda 

throughout the world. 
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CHAPTER TWO 

REVIEW OF RELATED LITERATURE 
This chapter addressed fundamenta l views and thoughts of scholars concern ing feasible approaches, 

re lated literatures, stud ies and strategies for planners, managers and decision-makers to assess the 

levels of community empowerment and its contribution to sustainable tourism development. 

2.1 Community Empowerment 

There has been much academic discussions and analysis of the term 'empowerment' long time ago. It 

is not an easily defined concept, yet is a term that has been enthusiastically adopted by agencies with 

diverse political and social aims s ince it is both attractive and seen politically correct (Scheyvens, 

2002) cited by Susan (2007). It shou ld be a precursor to community involvement in tourism, as it is a 

means to determine and achieve socio-economic objectives. Local communities need to be empowered 

to decide what forms of tourism they want to develop in their respective communities, how tourism 

costs and benefits are to be shared among different stakeholders. 

On the other hand, deve lopment practitioners recognized that empowerment is intrinsic to the process 

of commu nity and gender development. It is as a personal change in consciousness mov ing towards 

control, self-confidence and expansion of cho ices. It is also considered as both a process and an 

outcome or is operationalized as a multi-dimensional process (i.e. political, psychologicai, social and 

economical) experienced individua lly and collective ly (Scheyvens, 2002) cited by Susan (2007). 

The 1996 Human Development RepOlt also defines empowerment as "the expansion of people's 

capabilities - expansion that involves an enlargement of choices and an increase in freedom." An 

empowerment strategy aims to initiate learning lorganizing process that enables local communities in 

urban and rural areas to define and set their own goals and objectives; assess the impli cations of 

options available to them and assume responsibility for actions to achieve their objectives. At the 

micro-level, people can be empowered and have a greater sense of ownership over a particular 

initiative if they are actively involved in the identification, preparation, implementation, m onitoring 

and eva luation of that initiative (UNDP and Wanmali, 1999). 

According to Timothy (1998), to make certain strong likelihood economical, political , soc ial and 

environmenta l benefits of tourism flow to loca l communities, there needs to be full participation­

occurring where [when] communities supply maj ori ty of goods and services to visitors, having 

considerable input into planning, decisions and co llectively managing common resources. 
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Equally, local com munities need train ing too, because the ravages of history have freq uently stifled 

individua l initiative, confidence and self-reliance. Community consciousness raise increases a 

commun ity's awareness of its behaviours and experiences. The purpose is to help villagers look at 

themselves in order to discover how they have internalized their socio-cultura l reality and how they 

can explore new options (Helmore and Singh, 200 I). 

Therefore, the levels and degrees of preference exercised by locals in becoming empowered at 

destinat ions are questionable in tourism in general and particularly so in LDCs. The wo rst scenarios 

are that host communities were actively margi nalized while hav ing tourism resources in their own 

backyards . 

Rewards reaped from their resources were pocketed by out s ide tourism operators, government, 

c lergymen and few individuals, while locals dea l with diminished livelihood options and negative 

impacts. However, practica lly host communities throughout the world play an integral role in tourism 

industry except what they lacked is the power to manage, influence the nature and direction of tourism 

deve lopment. 

Thus, community empowerment is facilitated by prov iding, encouragi ng and eliminating inhibiting 

factors. Since it is a unique process and indicator used to measure that must be appropriately 

deve loped to suit each specifi c context of a particular socio-cultural, historical, economical, 

geographical, po litical location out of wh ich empowerment process ar ises. 

Consequently, access to information pertaining to pros and cons of tourism is crucial for local 

co mmunities that ind icate four d imensions of empowerment ( i.e. economical, social, psychological 

and political). It helps to exp la in what empowerment means for loca ls empowered in tourism as well as how 

disempowerment manifests itself. 

2.1.1 Economical Empowerment 

Econom ic gains from involvement in both form al and in formal sectors activi ty can lead to 

empowerment for host communities, but what is more important than the total amount of these 

economi c benefits is the spread of benefits (Scheyvens, 2002) ci ted by Susan (2007). For a community 

to be economically empowered it will need secure access to productive resources. 

As far as local communities get the opportunity of economical empowerment that could be fetc hed 

from their own untapped backyard potentials, they would be the forefront to challenge non-sustainable 

tourism development. Thus, these operational definiti ons of economical empowerment indicate that 

economic .empowerment may lead to economical sustainability if the opportuni ty is g iven to the near 

by side local communities of a given destination. 
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2.1.2 Social Empowerment 

It refers to a situation in which a community's sense of cohesion and integri ty has been confirmed or 

strengthened through its involvement in tourism (Scheyvens, 2002) cited by Susan (2007). It means 

social cohesion and organization brought about through the development process. It perhaps most 

clearly results from tourism when profits are used to fund social development projects identified by 

the community such as water supply or clinics in the local areas. 

But, soc ial disempowerment may occur if tourism results in crime, begging, over crowding, 

displacement from traditional lands, loss of authenticity or restitution and inequities in distribution of 

benefits oftourism (Timothy, 1999) cited by Attama (2008). 

Likewise,. the prevailing cases of most LDCs proved local communities suffered from claims of 

tourism. It is because of local communities are not equally benefiting from tourism as expected 

pertaining to dis-organized social values to worthwhile them. Thus, it is hardly poss ible to say there is 

social empowerment in LDCs among local communities from their resources since long time ago. 

2.1.3 Psychological Empowerment 

It should ideally mean that a community's confidence in its ability to participate equitably and 

effectively in tourism planning, development and management (Scheyvens, 2002) cited by Susan 

(2007). A community is optimistic about its future, has fai th in abilities of its residents and pride in its 

culture and trad itions. This may invo lve capacity building and reinforcement of the sel f-worth 

communitY members. Local communities can play an active rol e in decision-making or power-sharing 

processes with external stakeholders. 

A community that is relatively self-reliant and demonstrates pride in its traditions and culture can be 

said psychologica lly powerful. Most of the people in the third world countries accepted that they must 

be strongly abided by the rules and regulations of local traditions, religion and cultures. This was the 

main reason they were psychologically impaired to expand psychological empowerment over their 

own issues. 
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2.1.4 Political Empowerment 

Scheyvens (2002) cited by Attama (2008) stated that it is at this level of empowerment that the issue of 

community management of tourism most clearly comes to the fore. Once community members are 

politically empowered by invo lvement in tourism issues, their voices and concerns gu ide the 

development of sustainable tourism initiatives from feasibility stage to implementation. 

Unfortunately, the local communities in most developing countries to some degree were not m a 

position of political empowerment even a control over their resources to enjoy this lofty power. There 

is high monopolization, over commercialization and accumulations of tourism benefits from the 

communities' resources by few indi viduals such as tour guides, travel agents, churches and 

governments . Hence, this paper intended to assess the levels of communi ty empowerment and its 

impacts on sustainable tourism development. 

2.2 Sustainable Tourism Development 

Susta inable development was first discussed in 1960s with the advent of green movement and the term 

came into common parlance with the publication ofrepOlt by World Commission on Environment and 

Development (1987). It was given further recognition with the United Nations sponsored conference 

on the environment held in Rio de Janeiro in 1992, Brazil. 

The most frequently quoted statement from the report is that "sustainable development is development 

that meets the needs of the present without comprom ising the ab ili ty of future generations to meet 

their own needs. " The definition has two key concepts: ( I ) needs of the poor people and (2) limitations 

imposed by technology and social organizations on the environment's abili ty to meet present and 

future needs. A major problem with s ustainable deve lopment is its ambiguity and subsequent 

vulnerability to interpretation and implementation on ideological grounds (Lawton, 1998). 

Since the introduction of the concept of susta inable tourism in the late 1980s, many scholars and 

organizations have attempted to provide one set definition, which is problematic due to there is no 

s ing le, solid and definitive universa lly accepted definition. Even so, it is more than protecting natural 

env ironment (i.e. proper consideration of hosts, cultures, lifesty les, social and economic system). 

Therefore, various fantasy terms such as pro-poor, eco, green, responsible, low impact, endemic, soft, 

sma ll scale, nature based, controlled and volunteer tourism making the matters even more complex. 

Sustainable tourism development meets the needs o/present tourists and host regions while protecting 

and enhancing opportunities lor the filture. It is envisaged as leading to management 0/ all resources 

in such a way that economic, social and aesthetic needs can be fii/filled while maintaining cultural 

integrity, essential ecological processes, biological diversity and life support system (WTO, 1993). 
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Sustainabi li ty principles refer to the environmental, econom ica l and soc io-cu ltural aspects of tourism 

development and a suitable balance must be established among these three dimensions to guarantee its 

long-term sustainabi li ty (WTO, 2004). However, in practice, it strongly emphasizes on environmental 

and economical issues. It seems that socio-cultural issues have been over shadowed due to its difficu lty 

to measure consequences within ShOlt time comparing to economical and env ironmental impacts . 

... the planning and development of tourism infrastructure, its subsequent management and also its 

marketing should be based on environmental, social, cultural and economic sustainability criteria; 

[that} are mean to ensure neither the natural environment nor the socia-cultural fabrics of the host 

communities will be impaired. ... local communities should benefit ji-om tourism, both economically 

and culturally, while increased resources should be given for conservation and enhancement of the 

surrounding natural environment (WTO, 2002). 

Henry and Jackson (1996) have suggested that sustainable tourism is comprised of economical, 

environmental and socio-cultural issues. They suggested that, whi le environmental and soc io-cultural 

sustainab ility seek to ensure that non-renewable physica l and cultural resources are not consumed in 

the process of tourism activity, economical susta inability represents a degree of self-re liance at the 

local leve l: commun ity structures, employment and human resources are maintained. 

Half a centuty ago, tourism industry was a particular little industry mainly in West Europe and USA. 

However, today it is described as one of the world 's largest and fastest growing economic sectors as 

well as the growth of international tourist arrivals significantly outpaces growth of economic output as 

measured by GDP (WTO, 2007). It generates nearly II % of global GDP, employs 230mn (8. 1 % of 

jobs worldwide) and 887mn international tourists that will triple in one generation (UNWTO, 2007). 

Tourism is the activities of persons traveling and staying in places outside their usual environment for 

not more than one consecutive year for leisure, business and other purposes (UNWTO, 2007). It is 

primarily a great tool for economic deve lopment used by many local communities to promote 

community econom ic developmen t. It has become the leading employer in the world and expanding at 

a steady rate and ga in widespread SUppOlt as a tool fo r sustain able development of many developed 

and least deve loped countries. Many local communities recognize the importance of tourism in 

stimulating change in social, cultural, environmental and economical di mensions where tourism 

activities have had a close connection with local communities (Richards, 2006). 

According to UNWTO ("Why Tourism?" 2006), an organization that promotes tourism as a 

development too l, it can contribute to the alleviation of povelty, provide jobs and promote peace 

between cu ltures. UnfOltunately, much of tourism has not achieved these lofty goals nor provided 

benefits for locals. It is not developing and distributing at the same rate in different regions since 
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LDCs weak development of tourism due to lack of infrastrucnlre and super structure to deve lop their 

tourism sector (UNWTO, 2004). 

Thus, the research inquired to assess the levels of communi ty empowerment, its relationship, effects 

and contributions to sustainable tourism deve lopment. In turn, these ensure the process of economical, 

socio-cultural and environmental susta inability as well as local communities' empowerment. 

2.2.1 Economic Sustainability 

It ensures that development is eco nomi cally effic ient and resources are managed so that they can 

support future generation (WTO, 1993). In most all-incl usive package tours, about 80% of travelers' 

expenditures go to the airlines, hote ls and other international companies that severely reduce the 

chance of local businesses. 

Some cou ntries seek to accelerate tourism growth by requiring visitors to bring in a certain amount of 

foreign currency for each day of their stay. Thus, money earned from it through informal employment 

(e.g. street vendors, casual guides, rickshaw drivers) is that the money returned to the local economy 

and has a great multiplier effect as it is spent over and over. 

Regional economists distinguished direct, indirect and induced economic effects. Indirect and induced 

effects are sometimes co llectively ca lled secondary effects. Hence, th e total econo mic impact of 

tourism is the sum of direct, indirect and induced effects in a region (Stynes, DJ. and Propst, D.B., 1992). 

A Direct effects-are production changes assoc iated with immediate effects of expenditures in tour ism. 

B Indi rect effects-are the production changes result ing from various rounds of re-spending of the 

hotel industry's receipts in other backward-linked industries. 

C Induced effects-are the changes in economic act ivity resulting from household spending of income 

earned directly or indirectly because of tourism spending. The sales, income and jobs result from 

household spending of added wage, salary or proprietor's income are induced effects. 

2.2.1.2 Environmental Sustainability 

Env ironment refers to the outer physical and biological system including atmospher ic, biospheric, 

geospheric and hydrospheric resources. As environment is a basic component of tourism industry 

assets, revenues generated from them are used to measure the economic val ue of protected areas. 

Ecological sustainability ensures that development is compatible wi th the maintenance of essentia l 

eco logical processes, bio logica l di versity and resources (WTO, 1993). Thus, environmental 

susta inabili ty is emph asized, notably, development that occurs w ithin the natural carryi ng capacity of 

the resources to avoid the destruction of the environment (McCormick, 1991). 
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Inskeep (1991) added that specific envi ronmental impact contro l measures that are appl ied during the 

planning process are meant to prevent environmental problems and can be applied as remedial 

techniques to lessen existing problems and important in maintaining environmental quality. 

Challenges of environment are g lobal warming; environmental pollution, acid deposit ion; over 

exp loitation of resources, dep letion of exhaustible resources, disposal of toxic, human wastes and loss 

of biodiversity due to fabricated and natural disaster causes. 

Positive environment im acts of tourism ative environment im acts of tourism 

• Cause for development of public spaces and facilities • Cause for degradation of resources 

• Generates fund for environment development • Changing environmental atmospheres 

• Help to create clean environment • Create pollution (water, air, soil , aesthetic) 

• Contribute for aesthetieness of environment • Curse for loss, wear and tear of resources 

• Increase efficiency in better use of marginal lands • Deformation of natural land features 

• Cause for resource conservation and preservation • Generate excessive waste disposals 

It facilitates infrastructure development • Propagation of illegal activities • 
Table 2.2.2: Impacts oftourism on Environment, Source: Adapted from Joseph D. Fridgen (1991) 

2.2.1.3 Socio-cuItural Sustainability 

According to Lawton (2002) cited by Berna (2004), social sustainability is the ability of community to 

absorb visitors for either lon g or short period without being influenced negatively by different people. 

It is experiencing soc ial disharmony or attempting to alleviate any disharmony by adapting their 

functions Or re lationships . 

Socio-cultural dimens ions of tourism activities dealt with the socia l and cultural interactions of the 

tourists, host community, suppliers of services and many other sectors due to the multi-sectoral nature 

of tourism industry. Soeialmobilization is widely used community participation approach for poverty 

alleviation in most third world countries. 

Swar Brooke (1999) noted that the social impacts of tourism is usually permanent, or but impossible to 

reverse. Mathesion (1982) added socio-cultural impacts usually occur slowly over time and tend to be 

invisible and intangible. WTO (2002) stated it increases people control over their lives compatible 

with the culture and values of people affected by it, maintains and strengthens com munity identity. 

Non-sustainable dimensions of cultural tourism can be appeared due to continuous or over use of 

cultural sites, lack of local control and trivialization or loss of authenticity. One of the socio-cultural 

goals of the study is to assess community empowerment for the superb values of traditions, indigenous 

culture and hospitality cultures of local communities. 
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2.2.2 Basic Principles of Sustainable Tourism Development 

Here are 'some principles and too ls of sustainable tourism development thoughts and approaches 

tailored from different scholars since it has become a g lobal issue in the late I 980s. Sustainable 

deve lopment strategy needs to shi ft towards implementations, as many sustai nable tourism strategies 

have been formulated, but there are yet few exam ples of successful initiat ives. Bottom-up linkages have 

proven to be more sustainable than top-bottom because they promote local capacity building, palticipation and 

ownership of community development. Where as communi ty-based approaches to development operate under 

the assumption that skills and knowledge already ex ist in the local communi ty that enable to understand their 

problems and capable of finding solutions for the challenges they faced. 

The common tourism approaches according to McVetty (1997) cited by Attama (2008) are: 

I . Boosterism approach that focuses on motivation and improv ing tourist frequency; 

2. Commercia l approach that focu ses on maximizing profits; 

3. Economic approach that values tourism generates econom ic growth and employment; 

4. Environmenta l approach that concerned with eco logical conservation of a tourism destination; 

5. Community-based approach that focuses on minimizing impact and encouraging locals control; 

6. In tegrated approach that re lates to the socia l-development context of tourism; 

Hunter (1997) also suggested four parad igms that might prov ide additiona l a lternatives for STD: 

I. Sustainable Development through a Tourism Imperative-H eavi ly skewed to fostering and development of 

tourism and primarily concerned with satisfy ing des ires of touri sts and tourism operators; 

2. Sustainable Development through Product Led Tourism-Environmental side of tourism at destinations may 

receive consideration, but is secondary to the primary need to develop new and maintain existing tourism 

products with all the entails in terms of marketing and enablement of tourism operators. 

3. Sustainable Development through Environment Led Tourism-Decisions made skew towards a 

paramount concern for status of environment and suitable to non-existent or new tourism. 

4. Sustainable Development through Neotenous Tourism-Very strong sustainabili ty approach is 

pred icated upon be lief that there are c ircumstances in which tourism should be active ly and 

continuously d isco uraged on eco logical grounds. The word "neotenous" implies that tourism 

act ivities would be limited to the very early, juvenile stages of tourism development. 

Inskeep (1991) added measures that can lessen negative impacts and reinforce pos itive ones: 

• Maintain the authenticity of loca l tradition; 

• Provide finan cia l incentives, tra ining and other techniques for local ownership, management; 

• Make certain residents have convenient access to tourist attractions, faci lit ies and serv ices; 

• Apply visitor organizations and control measures to prevent overcrowding of tourist attraction; 
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• Measure and find whether most residents can ' t afford to existing commercial tourist facilities; 

• Educate residents about concept, benefits, problems, policies and plans for tourism in the area; 

• Design hotels and other tourist facilities to reflect local architectural styles; 

• Control types of tourist attractions through the techniques of selective marketing; 

• Train local residents to work effectively in all levels oftourism; 

• Apply strict control on drugs, crime and prostitution; 

Consequently, the principles used by the previously mentioned scholars could be the basic frameworks 

for STD of any destination that consists of unique resources, accessibility, infrastructure and 

hospitality cultures of locals except where they lacked the power to manage and generate benefits 

from their own resources. Thus, integration of community empowerment with the best principles of 

sustainable tourism development are very essential. 

2.2.3 Alternative forms of Tourism 

These are supposed to build resident-friendly environment and act as a catalyst to preserve and 

maintain a place rather than creating tourist-oriented destinations that solely serve the sector. It helps 

to create and promote a dynamic place that not only can satisfy locals ' needs but also ~ttract high­

value visitors who want to experience livable communities. It promotes the economy and livelihood of 

the people, essentially alleviation of abject poverty by encouraging sustainable and responsible 

tourism (i.e. socio-culturally acceptable, economically viable and environmentally sustainable). 

According to Schilling (2006b) cited by Masaki (2008) there are 13 types of 'general' alternative 

tourism models (i.e. adventure, agro/fann, cultural, dark, eco, ethnic, geo, green, heritage, life-seeing, 

literature, urban and volunteer tourism) that can be identified with four core strategies: 

I. Redefine the present composition of the economy; 

2. Assimilate the community's physical and socio-cultural assets; 

3. Invest in these assets envisioning long-term results; and 

4. Encourage direct community participation in the creation of these developments. 

Responsible tourism also has gained much momentum in the 1990s and synonymous with the 

concepts of STD, alternative, eco, green and soft tourism. It is therefore, a concept underpinned by 

sound environmental, social and economical principles offering a way to minimize environmental and 

cultural impacts by benefiting locals and reducing poverty. 

This kind of approach involves all stakeholders (private, NGOs, government, local communities, 

marginalized communities, minority groups, consumers, media, employees and others). It allows 

meeting local people for experiencing their culture and their way of life, which will make the visit 

more meaningful and enjoyable that may consists of the following elements as frameworks: 
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• Avoidance of waste and over-consumption; 

• Usi ng local resources in sustainab le manner; 

• Maintenance and encouragement of natural , cultural and social diversity ; 

• Sensitive to the host cu Iture; 

• Local community invo lvement in planning and decision-making; 

• A prerequ is ite assessment of the environmental, economical and social impacts; 

• Impacts of tourism must be monitored and open disclosure of information, 

Ecotourism being another option is travel to fragile, pristine and usually protected areas that strive to 

be low impact and (usually) sma ll scale; it helps to educate traveler; provides funds for conservation; 

directly benefits the economic deve lopment and political empowerment of local communities; and 

fosters respect for different cultures and for human rights (Honey, 1999: 25). While community-based 

ecotourism is, where the local community has substantial contro l over and involvement in its 

development, management and a major propOliion of the benefits remain within the community. 

Again WWF portrayed that CBT is a visi tor-host interaction that has meaningfu l participation by both 

and generates economic and conservation benefits for local communities and environments. It is 

managed and owned by the community, for the community, w ith the purpose of enabling visitors to 

increase their awareness and learn about the community and local ways of life (Suansri , 2003). 

Community based susta inable tourism is defined as an integrated approach and co llaborative tool fo r 

socio-economic empowerment of communities through assessment, development and rtlarketing of 

natural and cultural community resources, which seeks to add value to experiences of local and foreign 

vis itors and simultaneously improve quality of life of communities (Chambers, 2004). 

The researcher believed that it is necessary to recognize community empowerment as an impossible 

dream and the best way we can hope for is to develop sustainable forms of tourism with act ive 

community involvement to contribute for sustainable tourism development. 

Since most of the above exemplary alternative forms of tourism are times fas hioned and suitable for 

the achievements of sustainable tourism development, the leve ls of community empowerment 

influences the 0ppOliunity to participate in appraisal, planning, decision- making, development, 

management and other issues. These enable to reap tourism rewards and looking so lutions for 

challenges faced them like degradation and seclusion of community from invo lving on tourism issues 

in their surroundings. 
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2.3 Conceptual Framework 

After an assessment and evaluation of related literatures, the researcher developed conceptual 

framework to use as a guide line throughout the process of the thes is. The framework is outlined 

hereinafter to use it as a direction for the successful accomplishment of ACESTD: the case of Zege 

Peninsula, Bahir Dar. 

In sustainable tourism devel opment, everyone is a user and provider of information that arises at all 

levels. High integration and co llaborat ion of tourism players and resources are very fundamental for 

the assessments of community empowerment and susta inable tourism development. 

Figure 2.3: Conceptual Framework of the study 

Communi!l: Eml!owerment Awareness Sustainable Touris,;;nmlonment 

Socially 
Planning Economical 
Management 

Politically r.-- Self-control '---..l' Environmental 

Economically 
~ Self-reliance ----v Socio-cultural 

Decision-making 

Psychologically Equitable sharing 

-

Source: Own developed (20 II ) 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Research Design and Strategy 
Based on the objective of the study, the research design employed a combination of qualitative and 

quantitative approaches to obtain data concerning ACESTD in Zege located at a distance of30 km by 

bus and II km by boat from Bahir Dar, that has been preferred for its unique untapped potentials. 

Specifically, focused on Ura Kidane Mihret Keble, Yiganda Mehal Zege Keble and Zege 01 Keble 

administration due to most tourism activities and myriads of treasures, mural paintings, icons, 

parchment manuscripts, scrolls, crosses, crowns, bequests of Emperors', flora and fauna found. 

Description design used to describe phenomenon s ince the researcher had prior knowledge about 

problems and information needed to exp lain si tuations followed by field survey to supplement the 

phenomenon with statistical descriptions. 

The questionnaires were distributed to household representatives that complemented by rev iew of 

literature, in-depth interviews with tourism officials, tourism businesses and tourists in Zege. 

Consequently, the researcher used a cross-sectional descriptive and fi eld survey approach for the scope 

of the study that took short duration and foc used on gatheri ng both quantitative and qualitative 

information from both primary and secondary sources with the help of two data collectors. 

3.2 Sample Size Determination Technique 
To obtain a representat ive sample consist ing of 24 key informants for interviews and 96 household 

representatives for questionnaires were se lected that represented all tourism actors throughout Zege. 

The researcher determined the sample s ize from the tota l local community househo ld representatives, 

concerned tourism officials, tourism bus inesses and tourist that classified !nto four categories: 

Category I : Tourism officials (3) were selected based on snowball and purposive sampling technique 

that based their experience, interest, proximate, knowledge, duties and responsibilities. 

Category 2: Tourism businesses [travel agents (3), tour operators (2), boat transport enterprises (3), 

clergymen (4) and souvenir sellers (4)] were selected using convenience sampling technique that basis 

their exposure, proximate, knowledge, experience, age and activities engaged in. 

Category 3: Visitors (5) were selected based on purposive sampling technique based on their 

voluntariness, traveling experience, spoken language, itinerary and occupation employed. 

Note: cut-off is not predetermined in all non-probab ility sampling technique rather it emerged from 

the process and concurrent data analysis until grounded theory established. 
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Category 4: Household representati ves (96) were selected since they used as a sampling frame and 

unit of analysis using the calculating method of Israel Gleen (1992), which is reliable up to 90% and 

deviation factor is less than O. I (soc ial sc ientists usually establish a cut-off point at 10% chance of 

sampling error). 

n= Nil + N. e2' where 

n= Sample size un it or respondents 

N= Size of the total house hold representatives/the sampling frame of population 

e= the leve l of prec ision/sampling error, 

_ 24921 
n- 1 + 2492. (0 .1 )2 

n= 96 household representatives of the local communities 

Since the number of household representatives in each area were not the same, a random samplin g for 

each area household representatives had been used after app lying the followin g formula: 

n1 = nN11 N' Where 

n= total number of samples 

n I =number of samples in each area 

N= total number of population from sampling frame 

N I =number of sampling frame population in each area 

Table 3.2: Sample size in each selected areas of Zege Peninsu la 

Geographical Area Number of Households Percentage Sample 

Ura Kidane Mihret Keble admin istration 805 32.3 31 

Yiganda Mehal Zege Keble adm inistration 97 1 38.5 37 

Zege town 01 Keble admin istration 716 29.2 28 

Total 2,492 100 96 
.. 

Source: Adm1l11strator of Zege Pen Insula from health extensIon workers record, 20 I 0 

3.3 The Subjects of the Study 

The main subjects were household representatives, tourism officials, touri sts and tourism businesses. 

Primary data were mainly inc luded household representati ve survey questionnaires and in-depth 

interviews as well as direct observation to assess the leve ls of community empowerment, its effects, 

relationship and contributions to sustainable tourism deve lopment in Zege Pen insula. 

Secondary data were collected large ly from documentation, archival, internet, textbooks. supportive 

related literature that are published and unpublished records to assess levels of CE on economical, 

social, political and psychological issues as well as its contributions to STD in Zege Peninsula. 
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3.4 Data Collection Instruments 

Both qualitative and quantitative data were co llected from both secondary and primary sources using 

data collection tools such as questionnaires, interviews, direct observation and document reviewing 

(documentation, archival, internet and textbooks that include both published and unpublished records). 

Questionnaires (96) were used to study personal data, the degrees of community empowerment, its 

relationship, effects and contributions to susta inable tourism development containing choices, rating 

and open-ended questionnaires categorized into four sections. 

Inte rviews (24) were used to elicit personal data, the leve ls of community empowerment, its 

relationship, effects and contributions to sustainab le tourism development in Zege from tourists, 

tourism offic ials and tourism businesses cons isting of semi-structured interview questions and 

captured with the he lp of tape recorder and fi e ld notes. It helped to explore other themes and nuances 

further enriching data of the study that were done in public places such as churches, offices, canteen, 

school and port lasted approximately an hour and half for each. 

Direct observation (two weeks) was used to study the levels of community empowerment, particularly 

economical, social, political and psychological empowerment and their contributions to sustainable 

tourism development. 

Document analys is (September 20 I O-May 20 (1 ) was used to explore information about the levels of 

community empowerment and its contribution to sustainable tourism development from 

documentation, archival, internet and textbooks that included both published and unpublished records 

especia lly content analysis predominantly used fo r the scope of document analysis part. 

3.5 Procedure of Data Collection 

Assessments and eva luation of prefeasibility study through intensive review of related literature were 

made to frame the scope of the study and established framework that followed with direct observation 

and questionnaire dissemination with the help of two data collectors for field survey . 

Since primary data were the basis of this shldy, which was more of qualitative in nature, in-depth 

interviews were employed and conducted face-to-face' in public places with tourists, tourism officials 

and tourism businesses to e licit opinions and in between there was a reiterative process of data 

gathering if that needs to do so. Extensive taking of photographs and trail/transect walks were added to 

complement triangulation of qualitative information that obtained from o bservation (see chapter fo ur). 
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3.6 Data Analysis and Presentation Techniques 

To understand the underlying scenarios, the co llated data were systematically verified, described, 

analyzed and interpreted using both quantitati ve and quali tative approaches. Data that were gathered 

us ing predominantly qualitati ve variables were subject to phenomena description and narrations. Since 

data from the interviewees and d irect observation were largely qualitat ive, the interpretation invo lved 

triangulation of d ifferent views from varied sources. 

Thus, qualitative data obtained from field observation, fi eld notes, interviews and sound records were 

organized, reduced and analyzed based on systematically grouping and content analysis to describe 

phenomena into their respective thematic areas. Information reduction was done at different phases via 

editing, class ify ing, sorting, veri fy ing and summarizing vigilantly in order not to miss relevant 

information for this study. 

The data from questionnaires were analyzed to obtain descriptive statistics, freq uency, percentage, 

mean and scale for their relationships according to the study objectives, theoretical and conceptual 

framework us ing Likert's sca les of 5-po ints to analysis variables. The rating sca les in the 

questionnaires to households were analyzed by valuing (I, 2, 3, 4 and 5) as fo llows: 

Interva l~Range/Number of Scales, where Range~maximum-minimum 

S-l 
Intervals 

Interva l~0. 8 

Thereto re, personal data, the degrees of community empowerment, its relationship, effects and 

contributions to sustainable tourism development scales varied each by 0.8 points, which could be 

clarified fo r all sections as fo llows: 

1-1.8 ~ very low, strongly disagree and not at a ll important 

1. 81-2.6~ low, disagree and not so im portant 

2. 61-3.4~medium , neutral and neutral 

3 .41-4.2~hi gh , agree and impOltant 

4.21-5~ very high, strongly agree and very important 

Thus, quantitative analys is was used for the quantifications of major themes and phenomena that 

consisted of quantifiable variables expressed in numerical fi gures and magnitudes . The data from 

questionnaires were facilitated and analyzed with the help of version 19 Statistical Package for Social 

Sciences (SPSS) software. The major findin gs of the study presented in the forms of phenomena 

descriptions, statistical descriptions, frequencies, percentages and tabulations. 
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CHAPTER FOUR 

BACKGROUND OF THE STUDY AREA 

4.1 Major Attributes of Zege Peninsula and Its Vicinities 

ZEGE PENINSULA AMHARA ZONES 

,., ... 
N 

A 

• 
LAKE TANA 

Figure 4.1: Location map of Zege Peninsula, Source: Ethio-GIS shape file extracted by ArcGIS software 

ANRS houses three magnificent world heritage recorded sites (Le. Lalibela Rock hewn churches, Fasil 

Ghebbi or the castles ofGondar and Simien Mountains National Park). Lake Tana is one of the largest 

inland water lakes in Africa stretching 75 km north to south and 60 km east to west lying at about 

1830m above sea level with 14m maximum depth and the primary reason that Bahir Dar exists. It has 

been fed by the major rivers of the region such as Gumara, Megech, Ribb and Gilgel Abay that 

nurtures the city with abundant water and food (ANRS Tourism Commission, 2005). 

Zege Peninsula is one of the Bahir Dar Zuria Woreda Kebles that contains a remnant dry Afromontane 

forest (1238.8 hectare) and Yiganda wetlands (100 hectare) in which about 11,653 people (2,492 

households) living. It has an elevation of 1780m along the lakeshore (Mehal Zege) to I 994m at its 

summit Yiganda (Ararat), 1200-1415mm annual rainfall, 11.78°C-26.7°C minimum and maximum 

temperature respectively and positioned at Long 37°18'43"-37"21'26" and Lan 11°41'00"-11°43'00" 

(ANRS, Environmental, Protection and Land administration Authority, 1996). 
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T bl 4 I P a e I . opu atlOn sIze 0 fZ ege P I . 2010 ellll1SU a 111 

Geographical area Population Number ofHousebolds 
Ura Kidane Mihret Keble administration 2,407 805 
Yiganda Mehal Zege Keble administration 5, 400 971 
Zege town 0 I Keble administration 3,846 716 

Total 11,653 2,492 
. . 

Source: Adm1J11strator of Zege Pen1J1suia from health extensIon workers record, 20 I 0 

Many portion of Zege Peninsula, practically unknown to outsiders prior to the Major Robert 

Cheesman 's pioneering 1930's expedition during which he became to be the first European to visit all 

the islands in Lake Tana as documented in his definitive (but out of printing and maddeningly difficult 

to locate) Book Lake Tana and the Blue Nile: An Abyssinian quest. 

Geographically, Zege has circular shape and connected to the terrestrial area that covers 'Ii'h (25%) 

where as the remaining 3/4'h (75%) is connected to Lake Tana. The slope of landscape slightly rises to 

the center of the main land (Ararat) at Yiganda vi llage near to Tekele Haimanot church. It is located 

on the northwest from Bahir Dar town and surrounded by Lake Tana on east, north and south where as 

on west connected to land and featured as steep slope hill on south and north hemispheres consists of 

steep slope summit at the top with viewpoint for the rest of Lake Tana and its environs. 

Zege, the dense ly tropical forest peninsula together with the eponymous vi llage is one of the most 

accessible points on the lakeshore using both public and boat transport. It is II km via Lakeshore with 

roll touring of wetlands, Entos and Kibran Gebrael monasteries with dense forest islands and 30km by 

road transpol1 from Bahir Dar town via Woramit, Wogelsa and Afafe to Wonjeta crossing impressive 

wetlands, Enfranze River and Yiganda wetland villages. 

Zege Peninsu la is renowned by innumerable natural thick tropical forest, wetlands at Yiganda, basaltic 

rock heaps, impressively fringed tree branches of lakeshore, agrarian community settlement in 

harmony with the biodiversity and age-old religious buildings that withhold in numerous heritages. 

Zege, which supports by far the largest remaining tracks of natural forest on Lake Tana, still harbors 

monkeys and various forest birds (above 260), remain remarkably undisturbed in environmental terms 

and inculcated with medieva l churches. 

Zege consists of seven monastic churches since 13'hC namely Meha l Zege Giorgis, Betre Mariam and 

Yiganda Tekele Haimanot under the supervi sion of priests where as Azuwa Mariam, Ura Kidane 

Mihret, Oebre Selassie and Forie Mariam under the control of one monk which consists of impressive 

attractions built within harmonious agrarian community settlement. Thus, Zege has ample potentia ls to 

run different forms of tourism that can assist the effort in achieving transformation plans of Ethiopia 

that will contribute vital role in poverty reduction endeavors and employment Oppol~l1nities with 

gender considerations as well as economic independence of woman possible. 
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4.2 Socio-Economic Conditions of Zege Peninsula 
The socio-economic culture of the people is highly shaped by Orthodox Christian religion. Nearly all , 

the people are Orthodox Christian followers and speak one common language (i.e. Amharic) and main 

livelihood income is from coffee that dated back to 700 years ago but in Afafe town, there are some 

Muslim communities engaged in trading activities. Afafe town was founded in ) 937 E.C but still very 

back warded except the availability of clinic, potable water, hydroelectric power, schools since ) 942 

E.C, postal, port, market and telecommunication services to some extent due to lack of well­

established infrastructure, master plan, absence of investors and poor living standards of locals. 

Currently, most of the people are engaged in agriculture (coffee, beverage hope leaf and adese), 

handicraft, selling firewood, charcoal, trading, fishery, tourism and animal rearing (to some extent like 

chicken and sheep) due to Abune Betre Mariam proscribed cattle herding and plough farming within 

Zege Peninsula as a legendary rules and regulations. The dependency of people on forest coffee 

production and indigenous forest cover of Zege has been diminishing from time to time at least by 

half in the last few years. Coffee has been the main pillar and dominant cash crop for agrarian 

community in Zege Peninsula. It is dramatic and aggressive deterioration of coffee average 

productivity in the whole coffee growing areas from 500 quintals in 2002 to 100 quintals in 2009. 

Steadily, he who supposed to found Mehal Zege could observed that the number of monks has been 

increasing from time to time that worried him the monks suffering from hunger that is why he was 

praying and ordered Betrolomious to give him his stick. Then broke it into three pieces and ordered his 

maid to plant these pieces so tllat grew up into coffee, beverage hope leaf and adese. Since then these 

plants have been serving as the main and permitted source of livelihood for the community of Zege by 

the God. This was the legendary reason behind that they did not rear animals and plough within Zege. 

Figure 4.2: Artisan production, Souvenir shop and sporadic sheep rearing at Zege Peninsula 

Source: Own photograph at field survey, 201) 
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4.3 Tourism Development in Zege Peninsula 
Zege Peninsula is at the heart of the religious geography of Lake Tana monasteries and churches. It 

has very significant places in Orthodox Christianity history. Traveling activity for Zegnoch is said to 

have began since the use of papyrus boats by Negede Woyto community on the lake. Yet, no specific 

time is given for the exact beginning of this activity except that the Negede Woyto were pioneers for 

the construction of papyrus boats made of papyrus reeds which grow on the banks of Lake Tana. 

In recent years, tourist flow to Zege has been increased and significant numbers of people are involved 

in various employment and service provision in tourism development and multitude attractions that 

could satisfy different interests of visitors. Some tourism infrastructure and accessibility 

improvements have become increasing and tourism development has got due attention. 

The wildlife and green environment do also have significance in projecting wildlife nursery sites and 

transforming the coffee forests into beauty scenery for the very diversification of economic activities 

in Zege Peninsula to broaden alternative sources of revenue and to avoid over concentration on single 

tourism activity that enable to overcome the problems of non-sustain ability. A Varity of woods were 

available to carve for the buildings of churches from dense forest Abune Betre Mariam, founder of 

Zege mobilized the people for building process using about 386 tankuwas. 

Ura, Azuwa, Mehal Zege and Betre Mariam are the most accessible sites since they are close to the 

Lakeshore and port that make them the most frequently visited sites. Each church is surrounded by 

Zege agrarian community settlements but not easily noticeable. Selasie and Yiganda Tekele Haimanot 

are the best for bird watching and all parts of Zege and its vicinities using long and branched trees as 

watching tower. Trekking up to Ararat highest peak along settlement and under shade even at noon is 

highly impressive mainly seen in natural areas that have no settlement and domestic stock. 

Figure 4.3b: Mehal 

Source: Own photograph at field survey, 2011 
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4.3.1 Accommodation 

Tourism development in Zege Peninsula is ultimately dependent on the provisions of infrastructure 

and facilities within (campsites, lodges, viewpoints, trekking routes) and outside (access, road, hotels 

and networking with other sites of Lake Tana, Bahir Dar and the historic route). However, most 

tourism activities took place around basic campsites, so visitors have to be self-sufficient in providing 

camping equipment even if some of these can be rented locally from ecotourism societies. 

Tourists at visiting, trekking and resting in campsites require basic facilities of water, food, toilets and 

communication services. Additionally, where diversification of tourism activities is considered, extra 

infrastructure and accommodation at appropriate sites will be required. In Zege, infrastructure is often 

poorly constructed with poor quality that are rapidly broken and then not repaired immediately. Toilets 

are a recurring issue in tourism provision with hygiene problems and older tourists are unused to squat 

toilets and may not have the leg strength to use them. Hence, developing seated environmentally 

sensitive toilets in high hygiene along with clear standards. 

Thus, establishing locally owned canteen, ecolodges, home stays, guesthouses, tourist information 

centers, travel agents, tour operations, establishments, transport enterprises, local guide associations 

and other means of self-employment opportunities are fundamental to asceliain communities' benefit, 

empowerment, involvement and sustainability oftourism development in the area. 

In Zege, there are no standardized accommodation units designated for visitors since the length of 

tourist stay is not more than half an hour in visiting one site. Predominantly, domestic visitors may 

stay overnight based on the length of religious events and cultural enteliainments. Improving the 

understanding levels of the community through attending formal and informal education, organizing 

awareness programs, giving trainings to fill (knowledge, attitude and skill) gaps and enhance 

involvement in planning, management, decision-makings and other issues are crucial. 

From some descriptive accounts that indicate the traditional knowledge and skills of the people is 

promising to promote souvenir shops and artisanal crafts production (smither, weave" masonry, 

talmery, local tour guides, fishery, agro-tourism, boat transport enterprises). It diversifies alternative 

income sources, particularly suitable for community-centered tourism with local communities' 

involvement in planning, management, implementation, evaluation, equitable benefit sharing and other 

issues of tourism development within their surroundings. 
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4.3.2 Accessibility 

Zege Peninsula is entirely linked and easily accessible with excellent national road network system 

and air transport facility from near by air port of Babir Dar. It is located along the northern historic 

routes ofBabirDar. -Gondar. Axum and Lalibela. 

The community of ZegePeninsula used to sale coffee and other fruit products to Takusa, -Delgi, 

-Gondar, Meterna, Adwa and Asmara via different modes of transportation systems. These could be 

either by boat or by land using pack animals. Transport animals were rented from neighbouring 

villages, as there were no animals rearing within the -Peninsula. -Fishing. boat transport, reed sailing, 

trekking in forested village and walking on the basaltic rock heap in the lakeshore, landscape, -bird 

watching, upraise stand and widely stretched old aged trees are prominent recreations that create 

memorable gaze to visitors using any forms of transport. 

Therefore. introducing multi-modal transport system and technology, providing investment incentives. 

maintaining and expanding infrastructures, facilitating provisions of accessibility to -locals, levels of 

community empowerment, developing circulation routes are crucial issues to achieve CESTD in Zege. 

Currently, Zege-has the following infrastructuraI facilities for both domestic and international visitors: 

• Accessibility is very nice by plane, vehicle and boat from all comers of the country. 

• Health service facilities are within accessible radius at least at clinical levels. 

• -Potable water is readily available to some extent and endowed with springs for medication ton_ 

• Telecommunication booth is in a very good standard establishment to ease communication. 

• -Hydroelectric supply is available for powe .... based activities to some extent at some sites. 

"Figure4.3.2: -Means of transportation to ZegePeninsula including walking trail 

-Source: -Own photograph at -field survey, 20 t t 
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4.3.3 Amenities and Facilities 

Zege Peninsula is the main inspiration and rationale that draw the attentions of both domestic and 

international tourists annually owing to its vast priceless untapped tourism potentials. Thus, 

integrating the potentials with fac ili ty provisions in a sustainable manner is the first goa l of tourism 

actors since tourism is an amalgamation of different organizations involved di rectly or indirectly to 

hand over for the next generations without compromis ing values of the resources. 

The uniqueness of Zege is not only the absence of common farming practice, but it is a place where 

natural forest with a variety of indigenous and age o ld plant species is found. History proved that in 

the past, it was a thick fo rest with tree canopies overlappi ng one over the other preventing sunlight 

from reaching to the ground. Even if it is st ill wondering to see keeping the eco logy to such extent of 

variety and density in the absence of susta inable live lihood options to SUppOlt survival, which is 

uncommon to see in any part of Ethiopia, today the forest is being deteriorated. 

Thus, fac ilitat ing transportation, registrations, diversi fication , mapping, master plan preparation, value 

chain ing of products, appreciating traditional artisans, developing positive attitudes towards loca l 

cul ture and indigenous curios ity, respecting funeral processions, religious activit ies and traditional 

conflict resolving mechanisms could be additional inputs to draw visitors from anywhere. 

The existence of remnant dense forest with community settlement, biological diversity, scenic beauty, 

canopy layer coverage, o ld aged plants and undergrowth flora are the basic attributes of the area. 

Trekking inside forests to d ifferent direction viewing natural settings of mixed forest, lakeshore, 

churches, wetlands, endemic species of birds, fi shing and papyrus reed boat are very impress ive. 

Out of total visitors registered at Bahir Dar and Tis Isat daily average of 102 tourists, about 10-20% of 

them are expected to visit Zege. Thus, tourism drawing to Zege estimated 10-20% of 23% 

( 12,845,216.4 1 ETB) of total revenue in 2010. The estimated minimu m benefit segment of 

communities in Zege destination is on ly fro m entrance fee to monastic churches and treasure houses 

about 335, 092.6 ETB, from local gu ide services 390, 941.4 ETB, from souveni r shopping, rarely 

testing loca l drink " loca l beer" and coffee 558, 487.7 ETB. 

However, from entrance fee only monastic churches of Ura, Azuwa and Mehal Zege have been taking 

the lion shares respectively where as on ly 15-50 souveni r se llers and local guides fetching the benefits 

of tourism. Two small tea and coffee rooms as well as not more than five local fo od and beverage 

houses around Ura and Azuwa are sporadically benefiting mainly during spec ial re lig ious events. The 

benefit of community at Zege is far below expected and entrance fee is only co llected from museums. 

Hence, it shou ld have been paid for a ll natural settings and walkways at the entrance gate of all ports. 
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4.4 Major Attractions of Zege Peninsula 

Zege Pen insula is predominantly a monastic church destinat ion with so many converg ing events, flora, 

fauna and panoramic water v iew as well as containing h istorical and re lig ious assets. The vast 

resources of Zege and its environs are valuable reflections to explain the real pictures of the Peninsula, 

the people, the socio-economic condition and the cultura l landscapes of its v ic inities. 

Zege monasteries, like other Pen insula monasteries, are not iso lated from loca l communities. They are 

surrounded by dwellers who are leading a non-monast ic life and they are covered by dense tropical 

forest. Since Zege Peninsula is rich with innumerable both natural and cultural tourist attractions, it is 

among the few unique and interesting places to be vis ited in the history of once life. For instance, 

existence of myriads of treasures, beautiful mural paintings, icons, parchment manuscripts, scrolls, 

crosses, crowns, bequests of Emperors, flora and fauna are not to be missed in individuals' life. 

Even if the area is endowed with beautiful heritages, they were not well registered, identified, 

promoted, conserved and mobilized as well as benefited the local communities. This is why the 

researcher took the initiative of assessing community empowerment and its contr ibution to sustainable 

tourism development research in this area apart from oth er 37 islands and 5 Peninsulas of Lake Tana. 

The most abundant tree species are Coffee Arabica, Just ic ia schimperiana, Rathmannia urcelliformi s, 

Millettia ferruginea, Ehretia cymosa, Diospyros abyss inica, Catha edu lis and Ritchiea albersii. 

Moreover, Vanguria volkensii , Vernonia myriantha, Celtis Africana, Albizia schimperiana, Croton 

macrostachyus, Cord ia Africana and Albizia grandibracteata are largely grow ing canopy tree spec ies 

along with cultural attractions that cou ld attract thousands of visitors from a ll corners of the world. 

Table 4.4: The seven monastic churches of Zege Peninsula 

, cJ'il!lm~ I_From Bahir Dar (kmy -""JO' ,,, Description ofspeeial Featur.es~ _" •.. "'--.. ;:-

Azuwa Mariam 14 IRich in its cultural and traditional collections 

Betre Mariam 16 Rich in its cu ltural and traditional collections. It is decorate, 

vith beautifu l mural paintings 

Debre Selasie 16 Rich in its cultural and traditional collections 

Forie Mariam 14 Rich in its cu ltura l and traditional collections 

Mehal Zege Gis 16 lConsists of small museum and beautifu l painted meqdues 

Ura KlMihret 12 It is known fine frescoes, manuscripts, ecclesiastical object 

like crowns of Emperors dated to 14'"c. processional crosses 

Iof silver and gold, silver drum and royal vestments. 

Yiganda T/haimanot 15 Rich in its cultural and tradit ional co llections 

Source: Adapted from Amhara National Regional State Tourism Commission 
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4.4.1 Natural Tourist Attractions 

To begin with the definition, it includes all tourist attractions minus cultural attraction ones. The 

natural tourist attractions of Zege include the land features. thick tropical forest, wondering water view 

of Lake Tana, beauty scenery of the area; sunrise and set, various species of living things. The natural 

tourism products are spatially distributed in all sites of Zege and coupled with cultural and historical 

attractions. The forest is worth taking slowly and among few indigenous forests in this part of Ethiopia 

and it makes an appeal change from the characteristics open grassland of the region. Wild coffee 

dominates undergrowth. verve! monkeys shake canopy. parrots screech and hornbills explode into cacophony 

and colourful buttertlies flutter at your feet. 

More than 140 species of woody plants and above 260 species of birds have been recorded in Zege. 

The natural forest and lake managed by local communities in a traditional way of collecting coffee. 

fiuits of sure citrus. beverage hope leaf, fishing. collection of fuel wood for selling and papyrus boat 

construction are the tips of the natural resources. Flora talI50-70m such as kawa (celtis). zigiba, warka 

and those tall40-50m like sesa (albizia). donga, misana (croton). chibeha (ficus toningic). baria keba, 

eshe (mimusopus kummel), akoma (prunus Africana). shembaekita (vangueria urcelliform). kefe 

(ficus injur). selechen (diospyros abyssinica). birbera (melitia ferrigenia). wanza, kerer. olive and 

arebage are few of them. There are also shirubs like zegila, sile, gJaW3, simiza, kinedaba, rough grasses and 

fauna like apes. monkeys. eshekoko. fote. pig. tiger. medaqua, porcupine. dikula, aner. tiregne. etc. 

As a result, it is still wondering to see keeping the ecology to such extent of variety and density in the 

absence of sustainable livelihood options to support survival. which is uncommon to see in any part of 

the country. The long and branched trees can be used for bird watching tower that made from ladder 

attached with branches of long trees as impressive viewpoint from long and huge trees. Walking inside 

the forest up to Ararat highest summit along settlement and under shade even at noon is highly 

impressive mainly seen in natural areas that have no settlement and domestic livestock. 

SOIlrc,e: Own photograph at field survey. 2011 and Ethio-GIS shape file extracted by ArcGIS software (google) 
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4.4.2 Human Built Tourist Attnu:tioIIS 

lege, the largest peninsula of Tana, has seven monasteries and churches open to both sexes. They are 

known for their 13'hC colorful frem:oes of religious scenes and an impressive display of illuminated 

bibles written in Ge' ez, Ethiopia's oldest language, manuscripts. ecclesiastical objects like crowns of 

ancient emperors. religious rope. silver-drum, processional crosses of silver and gold. 

Introduction of Christianity and monastic life that proceeded to the safest environment to pursued its 

activity further and have been alternative tourism income sources for churdJes and monasteries. The 

area has a unique culture of (lyrics) religious paintings, writing, building and monastic life. Churches 

and monasteries served as land of learning for people from different parts of the country to fetch 

knowledge and skills. These churches and monasteries were relatively well conserved because of 

natural strategic location and remained less disturbed till the Italian invasion in 1936. 

lege is rich with spiritual and material resources that can grab the attention of both domestic and 

international tourists. For instance. Holy books. crosses. mural paintings, parchment manuscripts, 

replica of the Ark of Covenant (Altar). bequest of ancient Emperors. conical architectural designs of 

churches. drum and panoramic view of the area are few among the ample cultural resources of lege. 

The common type of housing in lege is not different from the surrounding. However, especially in the 

past, by the early 20"'c people in lege developed a new and unique style of housing (Esate Kella) to 

defend fire and other hazards constructed from wood, stone. grass, mud and straws. Men who could 

afford wear the locally prestigious cloth called Kabba, Bemos, other clothes made of shemma and thin 

mode short trousers and women used to wear ready made abasba Qemis weaver tailored. Women 

adored with jewels made of brass, nickel, bronze and gold inter-connected to each other with a rope 

like material bang on the neck and left to swing to the front known as "Diri" but not common today. 

=~=~~at~Ura Kidane Mihret 

Source: Own photograph at field survey. 20 II 
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4.4.2.1 Ura Kidalle MiItret 
It is constructed during the reign of Amde Tsion. The monastety of Ura Kidane Mihret lies 3km away 

from the viUage and is covm:d Dum top to bottom with paintings that collectively serve as a visual 

encyclopedia of Ethiopian ecclesiastical concerns and it ranks not only as the impressive of the 

southern monasteries but also possibly the most beautiful church in anywhere in the lake region. Its 

proximity to Bahir Dar has made it the most frequently visited and famous church on the lake 

decorative with a huge, conical thatched roof painted with scenes from Biblical Ion:. It has the largest 

church- a classic tukul style building that looks like a yurt built of stone clad in mud and straw. 

Set within bleak stonewalls, the monastety was founded in the 141hc by Abune BeIre Mariam. He 

hailed from the Mugger river in Showa and started training as a priest after being visited by two angels 

at the age of seven (Betre Mariam literally means "Rod of Mary" and is the reference for saint' s 

steeliness when it came to beating off the devil and other demons). However, some argued that monk 

Abune Y ohannes in 1624 E.C. established it According to them. a man called Wura who was from the 

area contributed for conslruction and named as Ura Kidane Mihret for commemoration. 

The walls of enclosed part are covm:d with very colorful paintings all depicting a specific religious 

story. Inside the wan is another circular wall, inside that is a circular room, making three concentric 

rooms. The central room is holies of holies, where the repliea of Arlc is kept. No one other than monks 

anowed to enter the holy of holies since there was an attempt to steal heritages on June 03, 1985 E.C. 
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4.4.2.2 Mebal ZegeGiorgis 

It jointly with Abune Betre Maiam monaste!y possesses a splendid museum having collection of 

crowns. crosses. vestments, illuminating parcbments and others. It is the most reachable ftom Ura by 

walking 15 minutes, following 2km footpath through thick forests, whicb stands the disused churcbes. 

The church was damaged by fire aa:ident in 2002 E.C with unknown reasons so far, probably under 

investiglltion about the causes. Fortunately, nothing damaged except the cburcb building since the Ark 

of Covenant and other materials bad been kept in a separate underground museum (esate kella) or 

medir bet with a few distances from it acconling to the gumds and priests of Mebal Zege Giorgis. 

Mehal Zege Giorgis is the earliest cburclJ and located to the eastern outskirt of the peninsula The 

founder was Abune Betre Maraim who brought the Ark during Arnde Tsion (1314-1344). Exact period 

of foundation is not clear ratbe!- it begIln by 1306 and completed in 1314 E.C. He mobilized the 

community for building process and even 386 tankuwas- • canon' of black stone is said to have been 

brought from Ambo Bahir, a place to the west of Lake Tana for the foundation. 

Tbe cburch, especially the holy of holies and treasure houses were made in a style known as "Esate 

Kella" purposefully designed to protect and res<:Ue ftom fire and other hazards. The cburch has been 

rich with heritages. Gifts by King Arnde Tsion and local "balabats" enriched the monastery crowns. 

The remaining foundation of cburclJ. is visible to some elevation above the ground. Heritages found 

here are a 4tbc written Synod, drums made of bronze and brass, golden crosses, parchment manuscript. 

Figure 4.42.28: Mebal Zege ruins and temporary Figure 4.4.2.2b: Interviewing. Sollrce: Own survey, 2011 
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4.4.2.3 Azuwa Mariam 

Azuwa is located on Zege at the shores of Tana and surrounded with groves that had been planted 

which attest the age of the chun:h dated to 1307 E.C .• which is colorfully decorated wall paintings by 

AJeqa Sirak of Zege and AJeqa Berltan of Gonderian dating to 161hc. Lying closer to Ura Kidane 

Mihret, it was built during the reign of Atse Amde Zion in the l3lhc that boosts several animated JSlhc 

paintings and built in the traditional circle structure as well as the most visited monastery next to Ura. 

The church is made of mud, stone and wooden pillars. It was known in the past as "SciJ Bet" which 

means house of paints and pictures because painters used to copy paints from Azwa to decorate other 

chun:hes. It is covered with a thatched roof keeping its originality and containing crown of Adyam 

Seged Iyasu, Yohannis I, a sword ofBakafa, over coat ofltege Mentwab, picture ofSt. Marry made in 

the hands of St. Luke, different manusaipts, crosses, drums, .•• etc kept in museum. 

The room of kedest has eight doors and windows, the holy of holies has three doors and windows, the 

roof has been attached with the wall using the hides of 400 oxen and Abune Yohannes brought the key 

of the door as well as the Ark from Egypt. The interior is built with huge planks of wood, which had 

been well shaped and curved. These huge planks have been split out of termite RlSistant planks. The 

grass roofed and elegantly built monastery is renowned for its remarkable frescoes as Ura Kidane 

Mihret (ANRS Culture and Tourism, 20(6). 

Figure 4.4.2.3: Azuwa Mariam chunib and &<:enery views, Soarce: Own photograph at field survey, 2011 
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4.4.2.4 Betre Mariam 

It is the most reachable monastic cburcb from Mebal Zege Giorgis following 2km footpath through 

thick forests from Ura Kidane Mibm, which stands the cfisused churches and there are several 

antiquities locked away in it. Berere Mariam churcb is located east of Mebal lege Giorgis and rich 

with beautiful paintings that inc:Jude the stories of Old and New TeSlamdlt, bistory of Abune Betre 

Mariam who believed to be the pioneer of Zege Peninsula and many elegant planks of wood. 

Abune Betre Maraim made a confession to have a cbun:h. buih in his name and after his dead!, Betre 

Maraim church was built near the compound of Mebal Zege Giorgis. Next to Zege Giorgis fence, at 

the gate of Betre Mariam, there is I tmalkable legend visible on big stone that shows the book of 

St.George horse left during the locals were tlying to make the fence ofMebal Zege cburcb with stone. 

Meanwhile they came across very big stone that could not be rolled by blDJl8D power rather by the 

help of God with bis messenger St George performed at lunchtime (the left at 4.4.2.4 figure below). 

Goirgis and Betre Maraim are administcmI 85 a unit, sbare common store and served by the same 

priests. The pillars, doors and windows of the original building were decorated with colorfully 

designed crosses carved on them.. The holy of holies is also painted with pictures of apostles, saints 

and angels. Tberoof of the church was covered with metaJ sheets in t 994 E.C above which grass 

cover by the support of Babir Dar culture and tourism bInau in 2002 E.C. 

The fiIther of Zege, Abune Betre Mariam is said to have proscribed cattle rearing and plough farming. 

Because the area was monastic and settlers _ ex.pected to observe monastic cultures. People 

transferred this tradition from generation to generation. The people in Zege kebeles are abiding by this 

tradition, even though sporadic sheep rearing is being prlII1Iiced. Some people still say that the land is 

not fertile for cultivation other than coffee and fruits that could support life. -------..., 



4.4.2.5 Debre Selasie 

Abune Nahom established the monastery in the 14thc and s ince then it has never been maintained 

except corrugated metal sheets rep laced th e thatched roof some years back. Nevertheless, it is known 

in the names of the two saints, Abune Nahom and the sa int who came after him. It is located at the top 

of Zege Peninsula with huge forest trees suitable for bird and landscape watching. It is also suitable to 

bui lt watching tower on the long and high branches of trees with wooden ladders. 

The natural settings are not relatively disturbed as it has no settlement close to the monastery . Out of 

monastery church campus, there are suitable areas to bui lt camping sites. To prevent the risk of 

heritage loss, its heritages have been transferred to Ura Kidane Mehre!. It has very few monks and on 

27th and 29th of each month in E.C very few people come to attend liturg ical ceremony. 

In the past, it was forbidden for women to enter its compound, but today permitted to enter and attend 

ceremonies only in the chanting room. It is found to the north of the peninsula, on the upper altitude. It 

is 25 to 30 minutes wa lk within shaded trekking wa lkways from Ura to the north. Trekking the slope 

from Ura to Selassie under the dense forest is im pressive and entertaining. The plant and bird species 

are attractive to visitors leaving unforgettable memories from scenic points. 

4.4.2.6 Yiganda Tekele Haimanot 

Yiganda Tekele Haimanot is also found in Zege peninsula about 2km North West of Ura kidane 

M ihret and west of Selasie monastery at highest peak of thc peninsula ( 1994m above sea kvel). Its 

construction was begun in the regime of Atse Amde Ts ion in the 14thc and completed in the Ithc in 

the reign of Iyasll I in 1674 E.C. The founder of the church was Abune Abraniwos, from Begemider, 

Deresgie Mari am Kebele. He had done a lot for the foundation of the church and finally he died in 

1699 E.C.and his dead body was buried in the western palt of the holy of the church. 

The major and unique features of the church were the ex istence of various traditional heritages like 

golden cross that weights 24kg donated from Adyam Segid Iyasu, other crosses made from go ld and 

si lver, crowns and clothes of different kings' umbrellas, manuscripts like Mesehafe Howe. 

Christian pi lgrims are coping to the church to attend the festiva l ce lebrated in August 24 and May 12 

every years of E.C. The church is accessible by both land and water s ituated on hill chains of Ararat. It 

is an area of scenic beauty from where the Peninsula, Lake Tana, Bahir Dar and its surroundings are 

clearly visible. The western Yiganda wetlands and Wonjeta lakeshore forests are spectacular features 

viewed from scenic spots of Ararat. Afafe town on west edge of Zege accessed by road transpOlt and 

near by Forie mariam lakeshore church are recreational si tes viewed from Yiganda scenic po int. 
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CHAPTER FIVE 

ANALYSIS AND RESULTS 
This c hapter presents the analysis and results of the research findings. The organ ization of raw data 

into systematically verified information employed both quantitative and qualitative approaches. The 

analysis was class ified into spec ific sections based on demograph ic information, degrees of 

community empowerment, its relationship and effects on susta in able tourism development. 

5.1 Demographic Information 

The characteristics of respondents' (sex, age, educational background, mari tal status, religion, personal 

monthly income and occupation) are analyzed indiv idually in the first section. 

1. Sex 

Based on the information obtained on household representative responses of questionnaires, female 

respondents were 47.9% and the remaining 52.1 % were male. Thus, the sex distr ibution showed that 

household representatives were composed in a ratio where males exceed a bit more than females. 

This result was in line with the general information of Zege Peninsula household representatives to 

assess the levels of community empowerment and its implications for sustainable tourism 

development. Even if the sex distribution is almost proportiona l, usually males are highly involved on 

community affa irs due to fema les are more responsible for unpaid house chores and other determi ning 

factors (administration system, culture, access and interest). 

No Demographic Information (n=96) Frequencv Percentage 

Sex Male 50 52.1 

Female 46 47.9 

Total 96 100 
Table 5. 1 a: Respondents d,stnbut,on by sex, Source: FIeld survey, 20 II 

2. Age Range 

Majority of the respondents' (31.3%) were found to be in the age range of29-39 years old fo llowed by 

30.2% age range of 18-28 years old, 19.8% age range of 40-50 years old, 10.4% of 62 years old and 

above where as the remaining 8.3% of respondents were between 5 1-61 years old. 

Accordingly, the result indicated that the productive human resource or adult age group of Zege 

Peninsula dominated the age range between 18-50 or 81.3%. This age range is very important for the 

development of the study area. Because the extent of CE on tourism issues in terms of political, 

economical, soc ial and psychologica l need to be enough matured . Due to this, four dimensions of 

community empowerment usually responsible by people above 18 years o ld and not too much aged. 
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No Demographic Information (n=96) Frequencv Percenta!!e 

Age Range 18<28 29 30.2 
29-39 30 31.3 
40-50 19 19.8 
51-61 8 8.3 
>62 10 10.4 

Total 96 100 
Table 5.1 b: Respondents dlstnbutlOn by age, Source: FIeld survey, 20 I I 

3. Educational Background 

Many of the respondents' (29.2%) completed primary school followed by 25% secondary education, 

22.9% other (i.e. traditional schoo l, certificate, diploma, master ... ), 19.8% non-educated and 3. 1 % 

bache lor of degree holders. 

As a result, most of the respondents (54.2%) had basic education in primary and secondary high 

schoo l, which enabled them to be involved on tourism matters in their surroundings. Bas ically, they 

are good at English language which is satisfactory for their communication in loca! guiding, 

management, planning, decision-making and equity benefit sharing within Zege Peninsula :fsuPPolted 

via training to fill spec ial knowledge, attitude and skill gaps to cope up with the information ages . 

No . ' Demographic Information In=96) Frequency Percentage 

Educat ional Non- educated 19 19.8 
Background Primary education 28 29.2 

Secondary education 24 25.0 
Bachelor degree 3 3.1 

Other 22 22.9 
Total 96 100 

Table 5. 1 c: Respondents dlstnbutlon by educatIonal backgrounds, Source: FIeld survey, 20 I I 

4. Marital status 

Regarding the marital status of respondents, 52. I % were married followed by 39.6% unmarried/s ingle, 

4. 1% divorced, 2.1% widowed and 2. 1% others. This resu lt went in line with the respondents were 

supposed to be household leaders or members related to marriage though it is not always the case true. 

The other possibility here that could be inferred, since almost all the local communities of Zege 

Pen insula were Orthodox Tewahido Christian fo llowers and speak one common language Amharic 

that increase fami liarity and intimacy among locals, the rate of divorce, widow and others were very 

low comparing to the other parts ofthe country where polygamy is common. 

Thus, most of married people established permanent way of life that encouraged high empowerment at 

least one family member on tourism issues due to the agrarian community settlement live lihood has 

become diminished s ince the last few years for different reasons. 
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No Demo~rnphic Information (n-96) FreQuencv Percents!!e 

Marital status Single 38 39.6 
Married 50 52.1 
Widowed 2 2.1 
Divorced 4 4.2 
Other 2 2.1 

Total 96 100 
Table 5. ld: Respondents d istribution by marital status, Source: Field survey, 201 1 

5. Re ligion 

The lion shares of respondents (96 .9%) were Olthodox Tewahido Christian followed by 3.1 % lslam. 

Here, the result confirmed that almost all of the communities in Zege pursued Orthodox Tewahido 

Christian. It is shown that very few Mus lims reside in the surrou nding Peninsula of Zege at a specific 

place known as Afafe town but not allowed to proceed further to the monasteries. 

Therefore, Orthodox Tewahido Christian followers, specifically, clergymen have high dominancy over 

tourism matters in Zege Peninsu la. Th is might lead to high religious discrim ination on community 

empowerment in terms of economical, socio-cultural, po lit ical and psychological aspects regardless of 

resources have universa l values. This is true since Muslims are not allowed to proceed to monasteries. 

. No , Demographic Information (n=96) Frequency Percentage 

Religion Orthodox Tewahido Christian 93 96.9 
Catholic 0 0 
Islam 3 3.1. 
Other 0 0 

Total 96 100 .. 
Table 5.1 e: Respondents distribution by religion, Source: Field survey, 2011 

6. Personal monthly income 

Most respondents' (63.54%) persona l income was less than ETB 500 per month . The second least was 

28.1% earned between ETB 500- 1500 fo llowed by 3.13% earned between ETB 1501-2500 and 2501-

3500 per month for each income ranges respectively. Only 2.1% earned ETB 3501 and above per 

month who engaged in self-employing businesses like exporting coffee and other merchandizes. 

The greater number of personal month ly income was well matched with the preva iling major 

occupations such as agriculture, trading, fishery and to some extent tourism businesses due to they 

were not sound ly empowered towards tourism busi nesses like local gu iding, boat transport, 

interpretation, providing service provisions, scout, ticketing and other issues. 

Consequently, the community of Zege Peninsula large ly depended on fishelY, trade, tourism 

bus inesses and agricultura l activities in which they were not we ll equipped and assisted in sufficient 

amount by professional and financia l support from concerned bodies. Though, there was some 
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attempt from the current government on fishery, empowering local communities on tourism and 

modern irr igation systems because of the livelihood of agrarian community diminished. 

No Demographic Information (n=96) Frequency Percentage 

Personal <500 61 63.54 

monthly income 500-1500 27 28.1 

1501-2500 3 3.13 

2501-3500 3 3.13 

~3501 2 2.1 

Total 96 100 

Tab le 5.1 f: Respondents distribut ion by personal monthly II1come, Source: Field survey, 20 11 

7. Occupation 

Many of the respondents (75%) agreed they have been working in tourism and hospitali ty industry 

such as tour: guiding, travel agent, tourism service providing activities and transport enterprises where 

as the remai ning 25% of the respondents agreed they were not working in tourism industry rather they 

have been engaged in non-tourism activities like fi shery, labour, trade, agriculture and so on. 

From 96 respondents, greater part of them assured they have been working in tour guid ing (13 .5%), 

tourism service providing activ ities (6.3%), travel agent (4.2%) and others (51 %) incJudingjobs such 

as artisan productions, souvenir shops, boat transport and so forth. 

Hence, the implication of75% of the respondents engaged in tourism and hospitality industry is there 

has been community invo lvement on tourism businesses. Again , thi s means as they are involving in 

econom ical empowerment that cou ld have the mandate to ensure sustainable tourism development in 

term s of economical, soc io-cul tural and environmental susta inabil ity of Zege Peninsu la. 

~'" . No '''.HY';'');,' Demographic lorormation (n=96) Frequency ",- Percentage 

Occupation Yes (tourism and hospitali ty industry) 72 75 .0 

No (non-tourism and hospitality industry) 24 25 .0 

Total 96 100 

Tour gu ide 13 13.5 

Travel agent 4 4.2 

Tour operation 0 0 

Tourism service providing 6 6.3 

Others 49 51.0 

Total 72 75 
Table 5. I g: Respondents distribut ion by occupation, Source: Field survey, 20 II 
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5.2 Analysis the Degree of Community Empowerment Towards Tourism Issues 

This sect ion analyzed the extent of commun ity empowerment on tourism issues in Zege Peninsula. As 

indicated in table 5.2 below, local communi ties showed ' high ' interest leve ls of empowerment in 

ide nti fy in g problems, manageme nt, decis ion- mak ing, problem solv ing, equitable benefit sharing and 

tourism operation whi le ' med ium ' interest leve ls of empowerment in setting object ives and 

implementation but ' low ' interest levels ofC E in mon itoring and evaluation in Zege Peninsula. 

Hence, greater part of the respondents (mean 3.9) had ' high ' interest levels of empowe rment on the 

above tourism invo lvement issues. Based on these results, economical, social, politica l and 

psycholog ical empowerments of community were not that much practiced despite they showed high 

interest to participate on towards them. It wou ld have been strong support of su sta i n~b l e tourism 

development in terms of socio-cul tural, economical and environmental dimens ions within and around 

Zege Peni.nsul a if there had been suffic ient community empowerment. 

Local people, tourism offi cia ls, tourists a nd tour ism bus inesses conveyed that C E practice is very 

limited even if it is the best a lternati ve to ensure STD of Zege Peninsula. To some extent, community 

invo lve me nt still vestiges in partic ipation and not empowerment part ic ularly in problem identification, 

setting objective, manageme nt, decis ion-making, eva luation, benefit sharing and o ther tourism matter. 

Although most locals had comp leted primary and secondary high schoo l, they are strong ly looking fo r 

spec ia l training and education pertaining to these matters to cope up w ith the contemporary world, as 

tourism is dynamics and eas ily influenced by information ages/globalization. Noticeably, they agreed 

that empowerment in these areas required specia l know ledge, attitude and skills to be empowered. 

Empowerment Issues II Very high lrHigh II Medium liLow II Very Low 1 Mean Scale 

F % F % F % F % F % 

Identifying problems 12 12.5 40 41.7 34 35.4 9 9.4 1.0 3.6 High 

Management 36 37.5 24 25 20 20.8 II 11.5 5 5.2 3.8 High 

Setting objectives 9 9.4 30 31.3 4 1 42.7 13 13.5 3 3. 1 3.3 Medium 

Decis ion-making 6 6.3 57 59.4 28 29.2 5 5.2 0 0 3.7 High 

Problem-solv ing 3 1 32.3 28 29.2 29 30.2 8 8.3 0 0 3.9 High 

Implementation II I 1.5 21 2 1.9 36 37.5 22 22.9 6 6.3 3. 1 Medium 

Monitoring &Evaluation 1.0 7 7.3 47 49.0 30 31.3 II 11.5 2.6 Low 

Equ ity benefit sharing 41 42.7 35 36.5 14 1.5 6 6.3 0 0 4.2 High 

Tourism operation 20 20.8 64 66.7 12 12.5 0 0 0 0 4.1 High 

Table 5.2: Degree of commun ity empowerment in Zege Peninsula (n=96), Source: Field survey, 20 II 
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Currently, the practices of political, economical, social and psychological empowerments are not at 

their best leve ls due to the influences of previous administration systems, the levels of education and 

few individuals' domination to reap the benefi ts of tourism without considering STD. Specifically, 

economical empowerment of local community is at its infant stage due to that the process of achieving 

economic empowerment needs long period but political empowerment is highly correlated with the 

contemporary governments and practicing well. 

Whatever the level of community empowerment, it is very important instrument to ensure economical , 

socio-cul tural and environmental sustainable development. Because it gives power for the community 

who are capable of solving chall enges enco untered them and rethinki ng for the coming generat ions. 

Again, sufficient community empowerment enables to d iversify tour ism activities that avoid over 

concentrations on single forms of tourism and it is not advisable for locals to become vulnerable for 

foreign influence like begging, cultural degradation, dependency, imitation and change dressing codes. 

Therefore, community empowerment said to be achieved, when the parameters or economical, social, 

politica l and psychological empowerments sufficiently practiced by community . Because community 

is a local or domain characteri zed by membership, common sy mbol systems, shared values and norms, 

mutual influence, shared needs and commitment to meeting them and shared emotional connections. 

Then, it has become apparent that community empowerment is very effective in terms of economical , 

psychological, social and po litica l empowerment, as some household representatives ' informed their 

pal1icipation levels in creased gradually even if it is far below expected in each di mens ion. 

Genera lly, it was c lear that community empowerment is very important in terms of economica l, 

psychological, social and political aspects that increase self-re liance, se lf-employ ment, self-control, 

local economic development and sustainable tourism deve lopment in Zege. Presently, it does not bring 

significant impacts within the community due to it is not sufficiently practiced as expected. ' 

However, some of the local communities were skeptical or reluctant about empowerment on tourism 

issues, par1iculariy, those who have their own means of income generating activities like government 

employees, fi shery, trading, sporadica lly- practice poultry and sheep. Of course, the agrarian 

community livelihood alternatives are diminishing from time to time because of cease in coffee 

productivity, proscribed cattle rearing and plow fanning by Abune Betre Mariam legendary rules, 

external based tourism businessmen dominancy and lim ited local com munity empowerment. 

To be more clear with the extent of community empowerment in terms of its dimensions (economica l, 

social, pol itica l and psychologica l empowerment), the fo llowing separate intensive discussions 

conducted with the owners of the issue. 

44 



Economical Empowerment 

As explained in the study area background, the economic status of Zege community is hand to mouth 

or subsistence due to diminished livelihood alternatives over time. Presently, better income generating 

occupations are tourism, coffee expOJ1 trading and other merchandizes. According to the respondents ' 

viewpo ints, the lion share of tourism benefit goes to few individuals' pockets despite the communal or 

universal values of tourism resources in Zege. Tour guides, travel agents, tour operators, boat transport 

enterprises, churches and government bodies are predominantly fetched the benefits of tourism while 

most locals suffered from the negative impacts of tourism. 

The main reason for the current lack of local economic development could be that 10'." economic 

empowennent of the community in addition to capacity lim itations. There is very little sharing of 

household duties or chores among male and female family members, so that females take nearly all 

unpaid house duties and responsibi l ities. Females spent most of their time on household chores and 

some outside labour works too like souvenir shops, artisan production, co llecting firewood and 

providing serv ice provisions on tea and coffee rooms. Few tour guides, c lergymen, external travel 

agents and tour operators dominated most tourism activities in Zege, so young local communities are 

enforced to look jobs in Bahir Dar and other parts of Ethiopia due to poverty expans ion. 

Besides, souvenir shop owners commented that local comm unity empowerment is very decis ive but it 

could not be effective without government intervention. Fo r example, they had the chance to manage 

their souven ir shops by organizing from the community members but eventua lly they were not be 

profitable because each of them were running for their own benefits by s idelining communal goals. 

Now, Bahir Dar culture and touri sm bureau is reorgani zing them and oversee their operation by 

providing training programs and shopping rooms when it needs to do so. 

Over all, economic empowerment of Zege agrarian community is not sufficient due to few 

individuals' domination, capacity limitation, limited knowledge, expans ion of poverty and the process 

of economical empowerment need long period of time. 

Social Empowerment 

In tourism planning, empowerment is reviewed as a process of social development to encourage and 

facilitate community responsive tourism. A key element embedded in empowerment is the decision­

making model in which the decis ions made by participating communities but the decision-making 

process consumes both cost and time which may lead to a lack of interest from the local community. It 

is all about soc ial cohesion and organization brought through the development of soc ial empowerment 

like the formation of local agricultural associat ions, loca l tour guide associations and networking 
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among these associations. Social cohesion of Zege agrarian community is very strong because of 

nearly a ll society is Orthodox Christian followers and speaks one common language (i.e. Amharic). 

Desp ite a lready hav ing a strong network of socia l organizations, social empowerment verified that 

their organ ization sk ills had flniher improved through paliicipation in tourism issues. Social 

empowerment has become increas ing among the community due to the opportunity given to form 

assoc iation by the current government fo r different purposes. For example, the formation and 

organization of souvenir shops at Ura Kidane Mihret. These has enhanced community cohes ion and 

have become more concerned with making a good impression to outs iders in cooperation and 

collaboration with Bahir Dar Cul ture and Tourism Bureau. 

Thus, Zege has become a nice place to visit with friendly people and developing a positive reputation 

despite strained diplomacy of previous regimes and foreign invasion (Italy in 1936). The extent of 

soc ial empowerment is growing due to good governance and improved awareness level of society. 

Psychological Empowerment 

Psychological empowerment strengthens the optimistic about Zege's future, faith in abilities of local s, 

pride in its indigenous culture and local traditions. Community empowerment is a very effective way 

to generate pride among locals that their socio-cultural values are superb. Of course, there is no 

superiori ty and inferiority among cultures as far as they enab led to express once way of li fe and 

conveyed the intended message. 

There is high mobilization of the community to conserve the cultural resources of Zege, particularly, 

spiritua l and material artifacts of monastic church by religious peop le. The celebration of holidays 

(18-20 days per month) are very powerfu l and a source of pride for many people in the Peninsula. 

However, they are concerning about unlimited non-religious human interventions on the unique 

characteristics and norms of monastic churhes, which may create impairment on psychological 

empowerment levels of the community. 

Therefore, the psycho logical empowerment of Zege agrarian community settlement is high except 

over dependent on religious legendary rules (Abune Betre Mariam: proscribed cattle rearing and plow 

farming within Zege Peninsu la and less working habits-I 0-12 days per month) that psychologically 

impai red them, especially when diminishing live lihood options have become a concern. In short, the 

psychological empowerment of Zege agrarian community is good enough except extreme relig ious 

influences on their day-to-day lives and gradual loss of cultural authenticity by forei gn influences. 
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Political Empowerment 

As mentioned in economical empowerment part above, males have less house chores than females , 

which imply that men were highly involved in politics and other out side affairs than women. It is 

witnessed that men attend more political affairs than women do throughout Ethiopia. Thus, it is 

apparent that women are lacking representation in political empowerment arenas. Accordingly, men 

have more knowledge about political matters than do women. It is also true on political 

empowerments of women in tourism matters in Zege Peninsula. 

A major barrier for political empowerment is that a conflict of interest has caused a gap in the pol itical 

agendas of community members due to communication barriers among the tourism pbyers. Thus, 

political empowerment in Zege agrarian community is highly correlated with the contemporary 

governments' administration systems apart other determinant factors. Though it is not sufficient and 

lack supervision from concerned bodies, the leve ls of loca l com munities' empowerment in poli tical 

aspect have been average on community affairs and it practicing it at some extent. 

A great numbers of local community forwarded that they are proud of their achievements m 

preserving and conserving age-old monastic churches and dense tropical forests. Regardless of 

multifaceted constraints faced, majority of them showed high levels of interest towards community 

empowerment. Like limited awareness and autonomous power, dependency, illegalities, diminishing 

live lihood options, limited infrastructures, reap benefits by few groups, unnecessary competition, poor 

integration, poor gu id ing and li mited tourism professionals in the region (i.e. ratio 3:78 in ANRS). 
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Figure 5.2b: Community empowerment indicators 
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5.3 Assessing the Relationship Between Community Empowerment and STD 

As a communali ty characteristic, both community empowerment and sustai nab le tourism development 

process consisted of economical, psychological, social and poli tical dimensions. Economic dimension 

brings lastin g financial benefit to the entire community. Psychologica l dimension is also important in 

enhancing self-esteem, pride of loca l culture, trad itiona l knowledge and resources. Social aspect refers 

to a situation in which a community's sense of cohesion and integrity has been maintained or 

improved by involvement in tourism development and political dimension represents the atmosphere 

of democracy where people of any social status can express opinions and raise concerns about 

development initiatives. 

Hence, the relationship between community empowerment and sustainable tourism development is not 

exclusively one way rather they have mutual or backward relationship. It implies that the level of 

commun ity empowerment has direct contribution for the achievement of sustainab le tourism 

development and the reverse is true. The correlation between sustainable tourism development and 

community empowerment is significant since it involves community at a ll leve ls of decision-making 

from planning to monitoring and eva luation. 

Thus, community empowerment can prov ide widespread economical, socia l, cu ltural, environmental 

and religious values via increasing the understanding leve ls of the soc iety about their superb resources. 

Once the soc iety empowered and understand the va lues of the resources, they begin to rethink how to 

conserve and preserve for recurrent generation of revenue from tourism. On the contrary, if the 

communities are not getting fair benefits according to their contributions, they will feel low sense of 

belongingness and wi ll not be concerned about sustainability. This in turn may lead to rapid 

degradation of non-renewable resources. Since communiti es are not well empowered, they themselves 

are the causes for non- sustainable tourism development such as over commerc ialization of cu ltures, 

propagation of illegali ties (harassments, begging, fire accident, robbery, theft, ... ) and proliferation of 

similar businesses within few yards with the same products that creates unnecessary competition. 

Deforestation is provoked more rapidly than ever since major paris of forests were being cut down for 

charcoa l, firewood , timber and house construction but still too slow measures took to over come. For 

instance, Zege peninsula supplies about 50-60% of the fuel wood-based energy to Bahir Dar, which 

was 90% before 10 years. The reason behind is lim ited community empowerment and awareness, 

diminished alternative means of livelihood and poor working habit (on ly 10-12 working days per 

month). Then , there must be instant community empowerment, cooperation and co llaboration among 

tourism players at least to minimize the array of pollution and degradation on irretrievable tourism 

resources in Zege Peninsula. 
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Figure 5.3a: Analysis of community empowerment comparing to STD 

Community empowerment has become one of the fundamenta l alternatives to ensure sustainable 

tourism development and they have mutual or backward linkages with each other. Empowering, 

mobilizing, institutional arrangement, awareness creation, localized administration and engaging in 

diversified alternatives like guiding, transport, artisans, information centers, home stays, canteen and 

scouts cou ld be the remedies to minimi ze over concentration on sing le tourism activities . 

Final ly, the centrality of sustai nable tourism development is c learly ill ustrated in the following fi gure. 

It impl ies that if there is an achi evement of communi ty empowerment in terms of economical, socia l, 

pol itica l and psychologica l, sustainab le to urism development could be ensured again in terms of 

economical, socio-cultural and env ironmental dimens ions. Thus, the big task is achieving community 

empowerment at grass root leve l, which is very difficult to implement the ideo logy into practices. , 
Political Empowerment Economical Empowerment 

I- _~::~.~lD -: : 
> ,:" 

Psychological Empowerment Social Empowerment 

Figure 5.3b: Relationship ofCE and STD, Source: Field survey, 2011 
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As shown in tab le 5.3 below, 82.3% of respondents strongly agreed and 12.5% agreed CE created jobs 

for locals ' but 2.1 % neutrally neglected, I % disagreed and 2.1 % strongly disagreed it did not create 

jobs for locals. Therefore, nearly all respondents (94.8%) accepted community empowerment cou ld 

provide job opportunities for local communities (mean 4.7). Equally, 46.9% of the respondents 

strongly agreed and 47.9% agreed CE in Zege brought benefits to locals despite the remaining 4.2% 

neutrally ignored and I % disagreed it did not bring benefits to locals. Thus, majority (94.8%) 

acknow ledged it brought benefits to locals (mean 4.4). 

However, 3. 1% of the respondents strongly agreed and 45.8% agreed that CE gave power for local 

community to control tourism where as the remaining 13.5% neutrally absta ined, 19. 8% disagreed and 

17.7% strongly disagreed it did not give power for loca l co mmunity. Hence, slightly less than half 

respondelits (48.9%) accepted it gave power for locals to control tourism (mean 3.0). Yet again, 56.3% 

of the respondents strongly agreed and 38.5% agreed that CE helped the community to obtain services 

where as the remaining I % neutrally refrained , 3.1 % disagreed and I % strongly disagreed it did not 

help the community to obtain services. Thus, the lion shares of respondents (94.8%) expected it helped 

the community to obtain serv ices (mean 4.6). 

Likewise, 5.2% of the respondents strongly agreed and 46.9% agreed CE helped to achieve STD but 

the remaining 33.3% neutrally neglected, 11.5% disagreed and 3.1 % strongly disagreed it did not help 

to achieve STD. Accordingly, a bit more than half respondents (52.1 %) believed it helped to achieve 

STD in Zege (mean 3.4). Besides, 69.8% of respondents strongly agreed and 13.5% agreed that they 

individually got benefit from CE but the remaining 7.3% neutrally refrained, 5.2% disagreed and 4.2% 

strongly disagreed they did not get benefit from CEo Thus, many of them (83.3%) accepted they 

individually got benefit from CE (mean 4.4). 

78.1 % of the respondents strongly agreed and 16. 7% agreed that CE was good for their community 

where as the remai ning I % neutrally neglected, 2. 1 % disagreed and 2.1 % strongly disagreed it was not 

good for their community. Then, majority of the respondents (94.8%) agreed it was good for their 

community (mean 4.7). Still, 19.8% of the respondents strongly agreed and 65.6% agreed CE helped 

to money spellt by visitors remained within locals but the remaining 7.3% neutrally ignored, 4.2% 

disagreed and 3. 1 % strongly disagreed it did not help money spent by visitors to remain within locals. 

Consequently, more respondents (85.4%) accepted it helped money spent by vis itors' remain within 

locals and reduced withdrawal of money from the area (mean 4.0). 

Moreover, 41 .7% of the respondents strongly agreed and 19.8% agreed that employees were recruited 

based on qualification however, the remaining 10.4% neutrally refrained, 13.5% disagreed and 14.6% 

strongly disagreed employees were not recruited based on qualification. More respondents (6\.5%) 
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accepted that employees recruited based on qual ification (mean 3.6). Again, 15.6% of respondents 

strongly agreed and 42.7% agreed they were satisfied with CE where as the remaining 17.7% neutrally 

trusted, 19.8% disagreed and 4.2% strongly disagreed they were not satisfied with it in Zege. 

Therefore, more than half respondents (58.3%) confirmed they were satisfied with it (mean 3.5). 

On the contrary, 21.9% of respondents strongly agreed and 45.8% agreed CE cursed for rise 111 

illega lit ies where as the remai ning 6.3% neutrally trusted, 10.4% disagreed and 15.6% strongly 

disagreed it did not curse for rise in illega lities. Thus, more than half respondents (67.7%) confirmed 

that it cursed for rise in illegalities (mean 3.5). As well , 12.5% of the respondents strongly agreed and 

35.4% agreed CE degraded resources where as the remaining 3. 1 % neutra lly ignored, 19.8% disagreed 

and 29.2% strongly disagreed it did not degrade resources. Thus, less than hal f respondents (37.9%) 

expected that it degraded resources (mean 2.8). 

In the same way, 5.2% of the respondents strongly agreed and 3. 1 % agreed that CE prohibited locals 

fro m tourism access but the remaining 2.1 % neutrally neglected, 40.9% disagreed and 49% strongly 

di sagreed it did not prohibit locals from tourism access. Consequently, very few respondents (8 .3%) 

expected it prohib ited loca ls fro m tourism access (mean 1.8). Once more, 44.8% of the respondents 

strongly agreed and 33.3% agreed CE ra ised prices of prod ucts but the remaining 6.3% neutrally 

neglected, 9.4% disagreed and 6.3% strongly disagreed it did not raise prices of products. Then, many 

res pondents (78.1 %) expected it raised prices of prod ucts (mean 4.0). 

Add itional ly, 11. 5% of the respo ndents strongly agreed and 28.1% agreed CE undermined local living 

standards but the remaining 10.4% neutra lly abstained, 16.7% disagreed and 33.3% strongly disagreed 

it did not undermine loca l living standards. Thereon, less than half respondents (39.6%) accepted it 

undermined local living standards (mean 2.7). 

Above all , 42.7% of the respondents were strongly agreed and 52. 1 % agreed that CE used resources 

needed by locals but the remaining 2% neutrally trusted, I % disagreed and 2% strongly disagreed that 

it d id not use resources needed by locals. As a result, m'\iority of the respondents (94 .8%) agreed that 

it used resources needed by locals (mean 4.3). To end with, 13.5% of the respondent strongly agreed 

and 37.5% agreed that CE violated the local trad it iona l activit ies where as the remaining I % neutrally 

refrained, 18.8% disagreed and 29.2% strongly disagreed it d id not violate the local traditional 

act ivit ies. In co nclusion, a bit more than half (51 %) ascertained it violated (mean 2.9). 

To generalize, 76.87% (mean 4.03) of the respondents acknowledged the pos itive effects of 

community empowerment where as 53 .9% (mean 3. 1) of the respondents observed negative effects of 

community empowerment that deteriorate sustainable tourism development. Thus, greater parts of the 

respondents appreciated communi ty empowerment that cou ld contribute for the achievement of STD. 
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Neverthe less, disempowerment is preva iling at so me s ites of Zege due to full participation of local 

community is di scouraged by few individuals to reap tourism benefits. Community empowerment can 

be stretched out with sound SUppOIt from governments through providing training, discussion and 

awareness creation programs about the contemporary tourism to withstand cha llenges encountered. 

Therefore, active local community palticipation forms the core of community empowerment and 

sustainable tourism development. If communities are not empowered, the fina l consequence wi ll be 

dependency, diminishing livelihood options, accumulations of benefits by few individuals, seasonal 

variation of tourist flows, po llution, displacement of loca ls, unnecessary competition, propagation of 

illegalities and degradation ofexhausted ly tourism resources ofZege Peninsula. 

Aspects S.Agree II Agree II Neutral lfDisagree ~I S.Disagree II Meanl 
I: 

F % F % F % F % F % 

Creates job for locals 79 82.3 12 12.5 2 2. 1 1.0 2 2. 1 4.7 

Brings benefits 45 46.9 46 47.9 4 4.2 1.0 0 0 4.4 

Give power to locals 3 3. 1 44 45.8 13 13.5 19 19.8 17 17.7 3.0 

Good for our commun ity 75 78. 1 16 16.7 1.0 2 2. 1 2 2. 1 4.7 

Helps locals obtain services 54 56.3 37 38.5 1.0 3 3. 1 4.6 

Helps to achieve STD 5 5.2 45 46.9 32 33.3 II I 1.5 3 3. 1 3.4 

Individually get benefit 67 69.8 13 13.5 7 7.3 5 5.2 4 4.2 4.4 

Money remains in locals 19 19.8 63 65 .6 7 7.3 4 4.2 3 3.1 4.0 

Recruiting,on qualification 40 4 1.7 19 19.8 10 10.4 13 13.5 14 14.6 3.6 

We are satisfied with it 15 15.6 41 42.7 17 17.7 19 19.8 4 4.2 3.5 

Curses for rise in illegal ities 21 21.9 44 45.8 6 6.3 10 10.4 15 15 .6 3.5 

Degrades resources 12 12.5 34 35.4 3 3.1 19 19.8 28 29.2 2.8 

Prohibits locals access 5 5.2 3 3.1 2 2. 1 39 40.6 47 49.0 1.8 

Raises prices of products 43 44.8 32 33.3 6 6.3 9 9.4 6 6.3 4.0 

Undermine living standards II 11.5 27 28.1 10 10.4 16 16.7 32 33.3 2.7 

Use resource needed by local 4 1 42.7 50 52.1 2 2.0 1.0 2 2.0 4.3 

Violates traditional activities 13 13.5 36 37.5 1.0 18 18.8 28 29.2 2.9 

Table 5.3: Community empowerment effects in Zege (n~96), Source: Field survey, 201 1 
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5.4 Analyzing the Effects of Community Empowerment on STD 

Majo ri ty of them be lieved that as the number of tourists and human intervention on natural settings 

increased without community empowerment, the expected outco mes wil l be increase in revenue for 

spec ific period. At the same ti me, long lasting irreversible devastating effects might appear on tour ism 

resources in the absence of commun ity empowerment. Thus, they want to underlined that commun ity 

empowerment is the precursor or best option to achieve sustainable tourism development. 

They agreed that in the absence of commun ity empowerment, the consequence would be inequitable 

benefi t sharing, po llution, degradation, shortage of replacement generat ion on church schoo ls, 

commun ication breakdowns, pro liferation of s imilar souven ir shops, tr ivia l ization of authentic cultures 

and propagation of illegalities (harassments, begging, fi re accident, robbery and drug abuse or khat). 

Positive economic impacts of tourism Negative economic impacts oftourism 

• Helps to conserve and preserve resources • May causes for unnecessary competition 

• Create self-employment opportunity • Causes for conflicts between societies 

• Generates revenue in the forms of taxation • Causes for prices fluctuation of products 

• It boosts local econom ic development • May creates leakage and seasonal jobs 

• It cata lysts for infrastructure expansions • I nCLIrred costs for construction and maintenance 

• Create se lf-control and self-re liance • Lead to over dependency on single industry 

Table 5.4a: Positive vs. negative im pacts of tourism, Sources: Own observation at fie ld works, 20 11 

Accord ing to respondellts', Lu prac tice communiry empowerment, government should be involved in 

the deve lopment of bas ic infrastructures since they are the bas is fo r sustainable tourism deve lopment. 

Then, there must be consideration for commun ity mobilization and empowerment on the process of 

infrastructures development to ensure socia-cultural, economical and ecological circumstances. So that, 

shortage of acco mmodations, public-private partnership line-ups, capacity of executive limitations, 

standards and certification for quali ty services wi ll be eas ily managed by loca ls. 

Tourism po licies must be supported by clear strategies, implementat io n, monitoring and train ings to 

fill gaps of knowledge, att itude and ski lls. Hence, government should work on fac ilitation of 

conservation, carrying capacity considerations, equi tab le benefit distri bution, awareness, illegali ties, 

dependency, investments, integrations, pollution, supervision, security issues, promotion and 

marketing since they are beyond the capacity of local community. Nevel1heless, the role of 

government bod ies here may be only fac il itating local community mobil ization and empowerment that 

leads to sustainable tourism deve lopment. Because, loca l communities are capable of solving the 

challenges faced them except what they lack is the power and coordination to do so. 
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Based on the thoughts of respondents, community invo lvement, mobilization, institutional 

arrangeme nts, participation, awareness and locali zed ad ministration could influence the levels of 

community empowerment and sustainable tourism development in Zege Peninsula. Therefore, 

mobilizing, participating and involving local communities in diversified income generating act ivities 

like local tour guide, boat transport, conservation, souvenir shops, artisans (weaving, smith, tannery, 

pottery and masonry), information centers, home stays, ecolodges, canteen, scouts/guards and fi shery 

are the bas ic empowerment areas for the achievements of sustainable tourism deve lopment. 

Most of the interviewees strongly recom mended that government should work only as intermed iary to 

ensu re co mmunity empowerment and sustainable tourism development, which lead to eq ui tab le 

benefit di stributions and sustainability of resources. They believed these could be ach ieved by working 

on supervision, accommodations, security, conservation, integration, train ing, locally owned small 

tourism businesses, improving public serves, promotion and marketing. 

To conclude, the role of government should be on faci litating community involvement, participation, 

equitable benefit distributions, oversee sustainable operations of tourism resources and manage them 

to be more beautiful among the best tourism destinations of the region to ensure local commun ities 

empowerment and sustainable tourism development. 

Positive sodo-cultural impacts of tourism Negative socio-cultural impacts of tourism 

• Catalyst conservation of socia-cultural values • Affects dressing and gastronomy sty les 

• Change way of life (dressing and gastronomy) • Cause for acculturation, imitat ion, western ization 

• Create respect of socio-cultural values • Change entertainment opportunities 

• Ensure peaceful co-existency among people • Create over congestion and crowding 

Facilitates introduction of modern technologies • Exceed carrying capacity of socio-cu lture • 
• Increase pollution and cultural degradation • Increase awareness of culture and customs 
• Proliferation of illegal activities on culture • Increase communication flows and knowledge 
• Restitution of authentic cultural values • lntroduce new experiences and norms 
• Shift/ leave traditional jobs/handicrafts 

• Provide experience on socia-cultural understandings 
• Undermining traditional soc ia-cultural values 

• Provide opportun ity for socio-cultural ed ucation 
• Weaken structures and social norms 

• Reduce social conflicts and resentment 

Table 5.4b: Soc io-cultura l impacts of tourism, Sources: Own observation at field works, 20 11 
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5.5 Status of Community Empowerment from Tourism Officials Perspective 

Th is part described the levels of community empowerment in Zege by surfacing several themes from 

expertise outlook with questions responsible for tourism officials who were directly related with 

tourism operations in Bahir Dar Culture and Tourism Bureau. They forwarded a momentary outlook 

into community empowerment from their proficiency point of view and experiences for years. First, 

they presented Zege with the comb inati on of visual wonders, conducive climate and warm welcoming 

from friendly people is inviting destination to practice community empowerment and sustainable 

tourism development process. 

C urrently, Zege is receiving a big amount of income as shown on statistics of huge arrivals, souvenir 

shops, pilgrimage travelers, education tours, weekenders, artisans, researchers and fi shery workers 

flowing to it year round. It is due to some improvements on infrastructures and accommodation units 

to serve this newly emerging market and its location in accessible radius from Bahir Dar with 

innumerable untapped potentials. However, the local communities who owned the resources for 

centuries are benefitin g very tip of it due to there is limited loca l communities empowerment rather 

dominated by churches, government and other few indi viduals. 

"I think Zege in a big representation is a small entertainer to the overall tourism in the region. It is 

probably the smallest destination to accommodate large numbers of visitors at a given time out of 

plenty tourist destinations of the region. At least three of world recorded heritages and many more 

proposed sites (Lake Tana monasteries and Blue Nile Falls) would probably be the largest that could 

accommodate if managed well to transfer for the next generations before an unacceptable changes 

appeared on limited and exhaustible resources with high community empowerment. "(TOI) 

They acknowledged community empowerment has become the best alternative to ensure sustainable 

tourism development demand since the agrarian community livelihood options have become 

diminished over the last few years for natural and human built reasons. They understood CE is 

something that minimal negative impacts and optimal benefits to the communities that will allow for a 

high quality visitors experience and resource sustainabili ty as far as there is high local CEo 

STO pmiicularly, community empowerment in Zege appeared to provide tremendous positive 

outcomes and few pitfalls if the communities are empowered in planning, management, decision­

making, implementation and benefit sharing issues. They agreed CE could provide self-employment 

opportunity, knowledge about their resource values and gett ing reasonable shares according to their 

contributions. These helped them to conserve some invaluable resources that contribute to GOP/GNP 

of the country and have become one of the best alternatives but the problem is local communities are 

not we ll empowered from tourism issues in Zege Peninsula. 
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Hypothet ica lly, expertise a lways think that community empowerment is very essential as it provides 

more rewards to local communities such as a cata lyst for deve lopment, employ ment, marketing, 

conservation and experience exchang ing among tourism operators. Community empowerment is very 

noteworthy strategy because the area possessed great potent ials that withhold ancient spiritual and 

mate ri al attractions more than other sectors to enhance local economic development and sustainabili ty. 

"I believed CE will keep on providing greoter livelihood opporlunilies to all people in Ihis area since 

il gives decision-making power jor locals, generale recurrenl foreign currency and guaranlee 

sustainability of resources. (TO I ); ... . il is velY special option and beneficial for locals because il 

provides employmenl opportunities, climate balancing, knowledge and conservation about resources 

as well as cOlalystsfor the introduction of technologies if the opportunity is grant to locals." (T03) 

For these reasons, community empowerment should be expanded more to benefit local people and 

ensure sustainable tourism development s ince it gives self-re liance and management opportunities to 

loca l people that contribute to fighting poverty alleviation, conservation and minimization of 

unemployment rate in Zege Peninsula. They appreciated that a ll tourism activ ities shou ld have active 

community empowerment on planning, management, decision-making, implementation, benefit 

distr ibution and others at least v ia representatives s ince it 's they who establish locals, host resources 

and share dreams for sustainable tourism development via communi ty em powerment. 

"I know even if empowering community in decision-making, planning, management, implementation 

and olher issues is beneficial for locals since il ensure equitable benefit sharing, sustainability of 

resources, gaining knowledge, facilitate introduction of modern technologies and inFastructlires, the 

system is not familiarized well in Zege for many reasons. " (T02) ... trust communities were victim for 

centuries due to isolation of them from participating in decision-making, planning, management, 

benefit sharing and other issues concerning to tourism development Fom their issues. "(TO I) 

The interviewees confirmed to the leve ls of their knowledge and experience, be ing owner of resources 

and living with them for years w ill not grant worthy from these priceless resources unless in due 

course get benefit and precedence . This again high ly corre lated with sustainabi lity and benefit sharing 

to the society since they are the forefront for any impacts of tourism deve lopment that takes place near 

by the ir surroundings. Thus, it is possible to infe r there was prevalence of unfair benefit distributions 

and degradation s ince long time ago due to communities were not sufficiently empowered. 

Zege has great supporting features to practice CE like enormous potentia l, accessible location, national 

tourism policy, commitment of government such as med ia coverage; producing middle and hi gher­

level profess ionals, coupling effo rts on promotion and marketing. However, limited CE, absence of 

guidelines, rap id degradati on, poor networking, limited knowledge, re ligious influences, illega lities, 
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few individual monopolization, decreasing in coffee productivity, dependency, pollutions, poor 

coordination, shortages of accommodations, unlimited human intervention, lack of replacement on 

church schools, lakeshore water size variation, communication barriers, inadequate promotion and 

marketing are the major challenges facing Zege Peninsula (See 5.8: SWOT Analysis). 

According to their observation, the most urgent issues that need right away solutions to improve 

community empowerment and sustainable tourism development include empowering community, 

awareness, degradation, illegalities, integration, networking, accommodation, qualified manpower, 

maintenance, proliferation of similar businesses, infrastructure, safety and security. 

"1 a/ways wOrlY about unlimited non-religious visitors intervention and violation of unique 

characteristics 0/ monastic churches. I mean as the number 0/ tourists and human intervention on 

natural setting increased, I expected both positive outcomes and destructive effects. Due to 

globalization and difficult to manage mass visitors on limited sites where an unacceptable change may 

appeared if it exceed beyond carrying capacity in the absence 0/ community empowerment ". (TOI) 

Accordingly, they believed they are playing fundamental roles to ensure co;nmunity empowerment 

and sustainable tourism development by designing community based projects, organizing trainings, 

directing policies and regulations, fac ilitat ing conservation, looking alternatives to lengthen stays of 

tourists, developing plans, identi fy ing problems and solutions, promoting Zege via broadcast and 

printed media (pamphlets, brochures, folders, radio, ETV ... ). In addition, they agreed that there must 

be active community empowerment in terms of pol itical, soc ial, economical and psychological at least 

to minimize the range of negative impacts and contributing for the achievements of sustainable 

tourism development in Zege Peninsula. 

" We expect our guests and local guides are often best unofficial ambassadors/or Zege, but community 

empowerment is more than anything to ensure sustainable tourism development ". (T03&T02) 

"".human ratio 0/ tourism professionals in ANRS is 3:78 that implies currently community 

empowerment has no substitution in the absence o/sufficient skilled manpower to ensure STD. "(TOJ) 

Finally, they recommended that tourism players should work on community empowerment, 

supervision, accommodations, quality services, conservation, networking, training, promotion and 

marketing that lead to sustainable tourism development in socio-cu ltural, economical and 

environmental dimensions. Because it is obvious unplanned, community excluded, hasty and informal 

developments always lead to unanticipated devastating ends on resources. That is why; deforestation 

of dense tropical forest is aggravated more rapidly than ever due to productivity of coffee has become 

decreased and provoked diminished alternative means of income for Zege agrarian community 

settl ement. 
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Determinant Factors to Achieve Community Empowerment in Zege Peninsula 

The res ults in table 5.5 be low, indicated that ' administration system, awareness and equ itable benefit 

sharing, community empowerment, community mobilization, community welfare, economic returns, 

employment opportunity for local community, endorsement of po licy, endowment of resources, local 

development, presence of sk illed manpower, qual ity of visitors' experience and resource usage 

efficiency ' (4 .2<mean:S5) were ' very imp0l1ant' to ach ieve CE in Zege. 

Also, the presences of "environmental quality, hospitality cu lture of the people and infrastructure 

development" (3.4<mean :S4.2) were ' important ' to achieve CE in Zege Peninsula which is s lightly 

less s ignificant comparing to the other supporting factors for community empowerment. 

Therefore, the avai labi li ty of good administration system, awareness, community involvement, 

mobilization and welfare, economic returns, employment, endorsement of policy, endowment of 

resources, environmenta l quality, hospitality, infrastructure development, local development, ski lled 

work force , quality of vis itors' experience and resource usage efficiency were very sign ificant for the 

ach ievement of community empowerment and contributed for the achievements ofSTD in Zege. 

Factors Percentage Assessment Level 

Administration system of the area 93.3 4.7 Very important 

Awareness and equitable benefit sharing system 86.7 4.3 Very important 

Commun ity involvement in empowennent 100 5.0 Very important 

Community mobilization and participation 93.3 4.7 Very important 

Community welfare 93.3 4.7 Very important 

Development and expansion of infrastructure 80.0 4.0 Important 

Economic returns 100 5.0 Very important 

Employment opportunity for local community 100 5.0 Very important 

Endorsement of policy, strategic and action plans 86.7 4.3 Very important 

Endowment of natural and cultural resources 100 5.0 Very important 

Hospitality culture of the people 80.0 4.0 Important 

Local development 93.3 4.7 Very important 

Presence of ski lled manpower in tourism bureau 100 5.0 Very important 

Quality of environment 80.0 4.0 Important 

Quality of visitors experience 100 5.0 Very important 

Resource usage efficiency 86.7 4.3 Very important 

Table 5.5: Determinant factors to achieve Community Empowerment (n~3), Source: Field survey, 2011 
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5.6 Status of Community Empowerment from Tourism Businesses perspective 

Interviews were conducted predominantly in qualitative approach with questions responsible fo r 

tourism bus in esses such as travel agents, tour operators, boat transport enterprises, clergymen and 

souveni r sellers selected using convenience sampli ng technique. The interview helped to elicit detail 

data and then analyzed individually with the help of phenomena descriptions and content analysis. 

Most tourism businesses believed that community empowerment can catalysts local econom ic 

deve lopment, infrastructure development, introduction of modern technologies, improve peop le's 

standards of livi ng, minimi ze unempl oyment rate and applaud image of Zege to the rest of the world 

since they have the power to make any decis ion concerning tourism issues. 

"/ think after we have been experiencing tough and illegal competition during the previous regimes, 

most tourism businesses are beginning to see positive changes in Zege with due attention of 

government to tourism though still there is unnecessary competition of souvenir shops with one and 

the same products, probably in each ten meters distance. "(SS8) 

However, to the levels of their knowledge, experience and understanding, local communi ties had not 

that much power for concerning tourism issues as expected rather suffering from the negative impacts 

of it. Thus, this again proved that sustainab le tourism deve lopment agendas were highly vulnerable in 

economical, soc io-cultural and environmental aspects. Hence, local community empowerment in 

relevant tourism issues is very essential as it paves the path for equitable benefit distribution, 

susta inabil ity of resources, quality visitor experience, knowledge about resources, catalyst for the 

introduction of modern technolog ies and infrastructure expansions. 

Though they know that Zege is the most impOltant destinat ion for tourism businesses with ample 

resources, they have limited comm uni ty empowerment and exposure about the global tourism 

businesses since most of the ir customers came from all over the world where they could have more 

experiences and choices. Then, they need active CE and education to avoid communication barriers 

with tourists and handling customer complaints since customers are king of every business. 

Nearly all tourism bus inesses believed decision·making, planning, management, implementation and 

other issues of tourism in Zege should have active loca l community invo lvement since it is the loca l 

people who composite societies, host resources and share visions for sustainable tourism development. 

They were concerning about the bottleneck problems like propagation of s imilar tourism businesses, 

stick to religious legends, illegal activities, pollutions, shortages of acco mmodation un its and 

unlimited human intervention on indigenous resources due to the absence of CEo Nevertheless, the 

existence of abundant tourism resources, gracious culture of the people, national tourism pol icy and 

com mitment of the current govern ment to tourism industry are supporting factors for Zege. 
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Development of service giving enterprises and SMEs are testimonies to the transformation process 

regard less of pollution, power supply interruption, limited accommodation units, proliferation of 

si mil ar businesses, poor supervision, harassments, alarm ing deforestation rate, gradual decrease of 

coffee productivity, maintenance, fi re accident, safety and security issues are growing challenges. 

They were looking for pragmatic implementations of CE on tourism businesses, accommodations, 

conservation, investment, certification, networking, human interference, restoration and security. 

They presented that major parts of the dense tropical forests were being cut down for charcoal, 

firewood, logging and house construction but still very slow measures taken to over come. This is due 

to that community empowerment is in its infant stage to take tackling measures even if tourism 

resources are within the communal coordination of local community and churches under government 

supervision but in practice high domination, over exploitation, monopolization and accumulation of 

touri sm benefits with few groups by ignoring locals. 

"We agreed while privates had capital and skills, locals had resources. So, they need to participate 

together and policies of privates should encourage for social welfare expansion that praiseworthy to 

locals, create awareness and ensure fa ir benefit sharing than reap by few groups. "(SS9 &TA 14) 

They were certa in that providing information to actual and potential customers via promotional mix 

that consists of a blend of advertising, personal selling, sales promotion and public relations (i.e. all 

about communicating with customers using different explicit and implicit distribution cha;-Inels). They 

were well aware about SWOT analysis-the process of scanning both internal and external environment 

for the development of the area and that showed each of the advantages and disadvantages before and 

after implementation w ith the identification of possible threats and opportunities ofthe area. 

Fi nally, they recognized that exc luding local community empowerment, disorganizing and casual 

development always-lead to unforeseen destructive ends on all dimensions of sustainable tourism 

deve lopment. Deforestation is provoked more rapidly than ever, so that there must be instant 

cooperation and co llaboration among tourism players at least to minimize negative impacts. 

Therefore, they agreed that CE brings benefit to locals as it provides employment opportunities, 

conservation , maintenances, high loca l participation in planning, management, decision-making, 

implementation, benefit sharing and other issues of sustai nable tourism development in Zege. 

"We know democratic governments always work on how to empower local communities to build more 

inji'aslructures that contribute to the achievements of sustainable tourism development since Zege is 

rich with unique tourism resources." (All tourism businesses) 
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Determinant Factors to Achieve Community Empowerment in Zege Peninsula 

As tab le 5 .6 indicated , the s ig nificance leve ls o f each facto r that individually analyzed the mean and 

scale s howed the levels of impo rtance rated by tourism businesses for the assessment of communi ty 

empowerment in Zege Peninsula. 

Almost a ll facto rs "administration system, awareness and equitable benefit sharing, community 

empowerment, mobilization and part icipation, we lfare, economic returns, employment, endowment of 

natura l and cultural resources, env iro nmental quality, hospitali ty culture of the people, infrastructure 

expans io n and deve lo pment, loca l develo pment, presence o f skilled manpo wer in tourism, quali ty of 

v is itors' experience and resource management effi c iency" (4.2< meanS5) were ' very important'. 

In add ition, the presences of "endo rseme nt of po licy, strateg ic and ac tion plans" (3 .41 Smean:S4.2) 

were ' important' fo r the achievements o f community empowerment in Zege Penins ula. Therefore, the 

ava ilabili ty of nearly a ll the 16 s upport ing factors has beco me s ignificant for the achievement of 

communi ty e mpowerment, w hic h is one of the best a lternatives fo r the realizatio n o f sustainable 

to urism develo pment in Zege Penins ula. 

Factors 

Administrat,ion system of the area 

Awareness and equitable benefit sharing system 

Community involvement in empowerment 

Commun ity mobilization and participation 

Community welfare 

Development and expansion of infrastructure 

Economic returns 

Employment opportunity for local community 

Endorsement of policy, strategic and action plans 

Endowment of natura l and cultura l resources 

Hospitali ty culture of the people 

Local development 

Presence of skilled manpower in tourism bureau 

Quality of environment 

Quality of visitors experience 

Resource usage efficiency 

Mean Assessment Level 

4.8 1 Very important 

4.63 Very important 

4.44 Very important 

4.69 Very important 

4.75 Very important 

4.81 Very important 

4.25 Very important 

4.88 Very important 

4.81 Very important 

4.06 Important 

4.88 Very important 

4.75 Very important 

4.69 Very important 

4.63 Very important 

4.75 Very important 

4.56 Very important 

Table 5.6 : Determi nant factors to achieve Community Empowerment (n~ 1 6), Source: Field survey, 201 1 
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5.7 Status of Community Empowerment from Visitors perspective 

In-depth interview was one of the main investigation approaches predominantly used for collecting 

information fro m tourists and analyzed individually to describe phenomena about status of comm unity 

empowerment and its contribut ion to sustainable tourism development. This interview was conducted 

at Zege with tourists' se lected based on purposive sampling for triangu lat ion based on their language, 

voluntariness, exposure, knowledge, itinerary and purpose of travel. 

Active loca l community participation forms the core of community empowerment and sustainable 

tourism development. Community empowerment begins with active participation of all the local 

communities and local governments should lead the process of local empowerment. If they understand 

the importance of their participation, local government shou ld mon itor and evaluate the level of 

participation to en hance comm unity empowerment and sustainable tourism development process. 

Since Zege Peninsula is rich with high potentials for tourism development, the more community 

empowerment, the more success in sustainable tourism deve lopment. 

They had good exper iences and enjoyable ti me in Eastern and Northern African countries (Kenya and 

Egypt). They heard fro m fr iends and web based information about Zege Peninsula monastic churches 

where they some how discontented with the leve ls of services delivered that made them not certain to 

come Ethi op ia again. 

"/ want to see local deveiopmentto withstand the claims of tourism development provided that local 

communities are empowered to participate in tourism issues but not." (TT l) 

They added that they enjoyed the attractions at Zege and other parts of Ethiopia except some of the 

treasure houses were not allowed for access and limited local communities' empowerment from their 

concern. They were confused why it happened like this and they were not clear to whom to appeal 

since they did not come across any communi ty empowerment on revenue sharing, management and 

other tourism activities unlike other developed countries even in some African countries. They did not 

expect things like this. They put comments on suggesting boxes of Ura Kidane Mihret church but not 

sure who wi ll check it out and use it. They j ust want to see local development and community 

empowerment from amp le resources and expanding accommodations as additional sources of income. 

They also claimed that some of the underground storehouses (esate kella) were not accessible to 

vis itors that told a lot about them by media for unknown reasons. They came here to visit them by 

incurring their energy, time and money. They a lso faced harassments by illegal local guides even if 

they have their own guides from Add is Ababa via tour operators and common in most LDCs. 

"We just want traditional architecture styles and paintings as they were but not for restoration and 

other reasons. We did not see substantial power and benefit lefi to local community? "(TTl &TT5) 
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She had good experiences in European countries and heard from her co lleagues about the potentials of 

Zege Peninsu la where she satisfied with the leve ls of services delivered, attract ions visited and happy 

to come again if she gets the chance. But, she commented on community empowerment as they are the 

basis for sustainable to urism development, they have to get apparent roles in planning, management, 

decision- making, implementat ion, benefit shar ing and other issues of tourism development in Zge 

Pen insu la like other developed countries. 

"1 think churches have to give more money Jor the development oj community. Local communities 

shall have power on tourism agendas in Zege to ensure STD and community benefits." (Tf3) 

• 

• 
A ll tourism players shou ld share tourism benefi ts equally; 

Decision making process should involve local communi ty; 

• 

• 

• 

Tourism players should be encouraged to be environmentally fr iend ly; 

Tourism players must be involved in promoting locally produced products; 

Empowering local communit ies on local based tourism businesses; 

He heard from friends about Zege Peninsula where he satisfied with the levels of services de livered 

and happy to v is it again . He used to trave l to many of Asian countr ies and know almost all of them 

are very sensi tive and com mitted to their resources and g ive priorities to the near by side local 

communities. The effort of government to ensure susta inable tourism development without 

empowerment at the community level may fa il. It is important to consider the planning process as a 

socia l phenomenon in which empowerment or stakeho lders' decis ion-making is a priority. 

"All right we believe, local people should be empowered and highly involved on their issues. We mean 

there mllst be systems that benefit locals than church and Jew individuals' dominations. 1 see, 

probably empowering locals may be the best way to STD and 10caiJair benefit sharing." (Tn &TT4) 

Tourism activit ies (local festivals, events, religious ceremonies, cul tura l act ivit ies, local fishery and 

artisan production) and community participation are important to each other. Tourism activ ities can 

draw participation for CE and sustainable tourism development implementation. 

Benefit distribution More to church Guides Unknown Churches communities 
CESTD circumstances Not bad Poor Limited Okay 
Frequency of travel "" ,d " " 1" 2 3 1 1 
Length of stay (day) 14 2 
Mode of transport used Boat and vehicle Boat and vehicle Boat Vehicle Boat 
Moti vat ing factors All except sport Forest coffee All types Cultural All types 
Occupation Government Government Private Government Private 
Purpose of travel Visi t Research Visit Visit Visit 
Type of tour Group Individual Group Group Group 

Table 5.7: Traveling experiences of tourists (n~5) , Source: Field survey, 2011 
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Summary of Interviews and Observation 

T h e following pinpoints were sum marized from the interviews and direct observation in Zege: 

Short-term solutions:-

• Empowering commun ities on traditional jobs like weavers, woodwork, masonry, tannery, 

handicraft, pottery and other artisanal act ivities to diversifY alternative means of income; 

• Creating local awareness campaign about the importance of com munity empowerment and its 

impacts on sustainab le tourism development; 

• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 

• 

• 
• 

Developing and estab lishing walking trails, wa lkways, c ircu lat ion routes, c lear demarcation of 

boundaries and deve lopi ng inte rpretations to ensure STD; 

Amenities and facilities should be improved and introduced multi-modal transport system; 

Local proceeds and controlling mechanisms must be developed to control any violation; 

Locals must be empowered to minimize adverse impacts of tourism and to ensure STD; 

More afforestation shou ld be done to provide shades for coffee trees and balancing c limate; 

Number of toilets should be increased and well hygiene to minimize the impacts of pollution; 

p o lice patrols or securi ty guard must be around a ll the time for safety and securi ty reasons; 

p orts must be systematically organized to overcome obstructions, destructions and confusions; 

The sanitation of env ironment shou ld be clean to keep the aesthet ic values of the area; 

Well certified, eth ically educated local gu ides and information centers must be established; 

Ail treasure houses o r museums must be open to v isitors and a llow non-flash camera carefu lly; 

Medium-term solutions:-

controlling eucalyptus tree expansion by planting ind igenous plant species to shade coffee trees; 

E rnpowering locals on afforestation, investment, infrastructure and land ownership; 

Introducing modern irrigation system and keeping heritages in museums by employing loca ls; 

Managing illegal ac tivit ies like deforestation, harassment, fire accident, begging, theft, hunting 

through empowering local communities; 

Long-term solutions:-

• Encourage mutual relationsh ip between coffee and forest that shou ld be further strengthened ; 

• Netwo rking with agriculture, fin ancial insti tutions, educat ional institutions, water and energy; 

• Taking Zege Peninsu la as ecological hereditary source, educational center and research by allocating 

sufficient budget with high community empowerment for long tasting of flora and fauna species; 
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5.8 'SWOT' Analysis 
After having analyzed internal and external surround ings of tourism in Zege, the followi,~g important 

factors fro m strengths, weaknesses, opportunities and threats found. If strengths are capita li zed on, 

opportuni ti es taken advantage of the weaknesses and averted threats for CESTD in Zege Peninsula. 

Strengths: 

• Good access ibility by both public and boat transport w ith beautiful scenery of giant water; 

• Zege Peninsula is known for its unique cultural and natural heritages with charm/hospitality 

culture of people making one of the paradises by religious interested and nature lovers; 

• Tourism players have become recognizing significance ofCE in conducive working situat ion; 

• Conducive cl imate with amp le resources in Zege are inev itable/favorable for tourism year round; 

• Establishing ofwell-knit communication and basic infrastructures within accessible rad ius; 

• Peaceful co-existence of society, having one common language and Orthodox Christian religion; 

• Presence of good local governance with innovative and decentralized administrative system; 

• Presence of supportive entrance fees for domestic as we ll as international tourists; 

• Zege agrarian forest communities have a suitab le historical, natural and cu ltural backgrounds; 

• Beginning of environmenta lly friendly qual ity provisions of tourism such as infrastructure 

expansion, campsites, service facilitations and improvement on understanding levels of operators; 

• Increasing media coverage, habits of travel and emergency of professionals nationwide; 

• Presence of vibrant policy initi atives for tourism investments, peace and tranquility; 

• Zege communities recognize the importance of coll aboration with tourism operators and others; 

• Zege has a ll assortments of priceless attractions to draw any types of visitors in the world; 
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Weaknesses: 

• Absence of multi-stakeholder control ling manuals for benefit sharing, planning, evaluation, 

implementation and monitoring that lead to pollution , ecological vulnerability and degradation; 

• Lack of on time resource maintenance with insensitive selection of co lor schemes of buildings; 

• Lack of practical support for environmental controls by respective institutions, statistical and 

entrance payment arrangements, burgeoning of vehicle use, pollution and human adverse impacts; 

• insufficient budget a llotment, poor integrity, inadequate promotion and marketing; 

• Limited support and foll ow ups by government, NGOs and seasonality nature of tourism; 

• Many of the historic events and religious buildings are not properly managed and documented; 

• insufficient potable water, electric power and limited local employment opportunities; 

• Dearth of clear guidelines and strategic plans for monitoring tourism activ ities in the area; 

• Dependency sy ndrome and resistance to change/narrow vision that lead to diminished options; 

• Fal se publicity of community prioritized from tourism benefits on their backyard resources; 

• High local expectations, change in social demographics, degradation and loss of biodiversity. 

• Lack of basic facilities and in frastructure for tourism development in Zege Peninsula; 

• Lack of circulation routes, interpretive sign posts and billboards, lack of training courses; 

• Lack of cris is management, limited community empowerment, awareness and knowledge; 

• Lack of full information about attractions, arrangements, accommodations and facilities; 

• Lack of web based portal links for search engines, creativity and imagination to new forms; 

• Limited inventory, registration, recognition and networking of tourism resources in the area; 

• Out casting norms of churches, diminishing sizes of monasteries and poor waste disposals; 

• Propagation of illegal activities like harassment, pick-pocketing, begging and fire accident; 

• Seasonal variation of water size, presence of malari a, co mmunication barriers and conflicts; 
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Opportunities: 

• Consisting potentials to have more festivals and cultural events that encourage visitation ; 

• Easi ly accessed by both road and water transport systems and walkways with in the forest; 

• The fastest growth rate ofBahir Dar and proximity that can accom modate a ll types of visitors; 

• Modest competition of touri sm sector and infrastructure enhancement to ease accessibility; 

• Emerging of public and private investors in tourism from both domestic and abroad; 

• Ex istence of conducive climate, potentials, support and political commitment by government; 

• Existence of many tourism operators at both loca l and regional levels that improve tourism; 

• Expansion of educational institutions for middle and higher leve l professiona ls in the sector; 

• Facilitation of grants and loans from financial institutions for maintenance and conservation; 

• Favorable conditions are creating to satisty multitude interests of all tourism players; 

• Good for research, genetic center, new job and income sources from various forms of tourism; 

• High ly environment conscious tourists and locals are appealing with eco-destinations; 

• Historical care for the environment, socio-cultural needs and biodiversity is increasing; 

• Introduction of modern technologies like making web based booking and promotion. 

• It provides fantastic opportunity to learn from others faults since it is in its infant stage; 

• Local employment opportunities from tourism industlY has become to solve unemployment rate; 

• Opening ofBahir Dar as internat ional air port that makes accessibility very easy; 

• Opening up of growing markets to sell locally produced products and share experiences; 

• Presence of natural and cultural settings to draw funding sources to improve infrastructures; 

• Resumption of regional partnerships, certification, endorsement of national tourism policy; 

• The numbers of tourists and residents to the area is increasing gradually over time; 

• Tourism has become paving the paths for more tourism businesses and employment; 
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Threats 

• Decrease in coffee producti vity and other forest products to support the community survival; 

• Increas ing of environmental radicals(global warming, acid rain, draught, natural disaster); 

• Outbreaks of epidemic/contagious diseases (sw in e flu , AIDS, bird flu), po llution and terrorism; 

• Rivals of external competitors from the neighbouring countries like eastern ad northern African; 

• Deprived image/bad publicity due to prev ious strained political and diplomatic relationships; 

• Emergency of unnecessary competit ion on limited supp lies of Zege Peninsula; 

• Low regeneration of indi genous species of trees exceeded by eucalyptus trees gradually; 

• Ex isting tourism management and development system may cause environmental damage; 

• Externally based mass tour operators, acculturation, imitation, revival of external competitors; 

• Fluctuations of tourist flows, poor working habit and technological development of ethiopia; 

• Globali zation (cultural degradation), war, confli cts, shift traditional jobs and instability ; 

• High deforestation rate, land degradation and water pollution due to many reasons; 

• III-designed tourism plans, oi l and other detergents spill on, encroachment and deforestation; 

• Illegal activities (begging, fire accident, robberies, vandal ism, theft, drug abuse, prostitution); 

• Intens ified fuel prices mak ing travel expensive, currency fluctuation and rise prices of products; 

• Low participat ion of the community in tourism services and benefit sharing systems; 

• Low suitable conservation measures on degradation of non-renewable resources of Zege; 

• Over-emphasis on tourism lead to economic recess ion during the peri ods of downturn; 

• Short length of v isi tors stay and insufficient interpretation by illegal guides' deteriorate values; 

• Vervet monkeys and rodents vermin destroy fruits before matured to support community li fe ; 
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Chapter Six 

CONCLUSIONS AND RECOMMENDATIONS 

6.1 Conclusions 
Based on the major findings obtai ned, the following concluding remarks and lessons have been drawn. 

These days, tourism has become one of the most vibrant economic sectors and escalating worldwide 

due to faci litations of modern technolog ies and increased human curiosity to the world. Tourism is the 

movement of people away from the ir working environment for holidays, recreation, business, health, 

education and other purposes, not more than one consecutive year and does not engage in any 

remuneration activities in destination-based organizations. Zege Peninsula stands among the southwest 

regions of Lake Tana at a distance of 30km by bus and Ilkm by boat transport from Bahir Dar. It 

contains great potentials for tourism development within accessible radius from national and regional 

road as well as the historic monuments of the country. 

The results of the study showed that the status of CE process is in its infant stage de~pite local 

communities showed high interest levels (mean 3.9) to involve in identifying problems, management, 

decis ion-making, problem solving, equitab le benefit sharing and tourism operation. 76.87% (mean 

4.03) of the respondents acknowledged the positive effects of community empowerment where as 

53.9% (mean 3. 1) of the respondents observed negative effects of CE that deteriorate sustainable 

tourism development. To some extent, commun ity involvement sti ll vestiges in participation and not 

empowerme nt particularly in the areas of problem identifications, setting objectives, management, 

decision-makings, implementation, evaluations, benefit sharing and other issues oftourism in Zege. 

Local people, tourism officials, tourism businesses and visitors conveyed that community 

empowerment practice is very limited though it is the best alternative to ensure STD ofZege. It wou ld 

have been strong support of sustainable tourism deve lopment in terms of socio-cultural, economica l 

and environmental dimensions if there had been sufficient community empowerment s ince there is 
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high mutual re lationship between CE and STD. Then, economical, social , political and psycho logical 

empowerments of community are not sufficiently pract iced. 

Nevertheless, majority of locals showed high involvement interest in CE even if multifaceted 

constraints encountered them. Like dependency sy ndrome, illegalities, dim inishing livelihood options, 

limited infrastructures, accumulation of benefits by few individuals, unnecessary competition, poor 

integration, seasonal variation of tourist flows, limited autonomous power of locals, poor guiding and 

limitation of tourism professional human resources in the region (i.e. ratio 3:78 in ANRS). 

However, recently, tourism players and other sectors have become recognized CE for its socio­

cu ltural, economical, environmental and other benefits it brings. Government is coupling its effort 

towards CE, image building, institutional arrangements, in frastructural development, national tourism 

pol icy, conservation, capacity building, promotion and marketing in fi ght ing against poverty that are 

bottleneck problems for the development of the country . 

To generalize, even if community empowerment can play central role to achieve sustainable tourism 

development, the process is very limited and in its infant stage in terms of economical, social, political 

and psychologica l empowerments. This was mainly owing to limited commun ity empowerment 

despite its significant impacts on sustainable tourism deve lopment. 

The final consequence will be non-sustainable tOlll'ism development characterized by dependency 

syndrome; diminishing livelihood options, out breaks of conflicts, accumulations of benefits by few 

ind iv iduals, decrease in tourist flows, pollution, displacement of communities, propagation of 

illega lities and aggressive degradation of non-renewable tourism resources. 
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6.2 Recommendations 

Based on the findings, the final objective of the study is drawing suggestions to enhance community 

empowerment and thereby ensuring sustainable tourism development with possible approaches: 

Raising Awareness: A public awareness campaign and capacity building need to be launched to 

broaden the understanding levels community empowerment that has significant impacts on STD in 

terms of socio-cultural, economical and environmental dimensions. Training and advocacy should be 

enhanced to fill gaps of knowledge, attitude and skills that enable to abreast with information ages. 

Prioritizing Local Community: Though resources of Zege may have universal values, the interests of 

host community on physical, spiritual or intellectual access to cultural practice, belief, knowledge, 

artifacts should left substantial control to local community. The use-rights and interests of the 

community who may exercise traditional rights over their resources need to be respected and 

empowered in setting policies, plans, decision-making, implementation and protocol. 

Equity Benefit Sharing: Entrance fee should be paid for all natural settings and walkways at the 

entrance gate of all ports. Subsequently, it will provide an 0ppoltunity to develop multi-dimensional 

empowerment at both individual and collective levels to contribute for poverty alleviation and 

achievements of sustainable tourism development. 

Regulatory Mechanism and Rescue Surveyiug: Before destinations are promoted and marketed, 

environmental impact assessment and rescue surveying research should be conducted on community 

involvement, situation of resources and establish utmost limits of carrying capacity. 

Designing Protocols and Manuals: Umbrella organizations like travel agents, tour operators, service 

providers, tourism professional associations and others need to be directed by guidelines designed on 

the basis . of codes of conduct that spotlight on customer complaint handling, socio-cultural, 

economical and environmental sustainability issues in their respective thematic areas. For these 

reasons, deriving regulatory mechanisms should be based on the consent and active community 

empowerment and sustainability of tourism resources. 
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Interpretation and Presentation: Visitors should always be well oriented before the beginning of 

trips about diffe ring resource values. It should present in a re levant, re liab le, understandable and 

accessible manner with the help of contemporary education, media and technology that encourage 

high level of community empowerment to achieve sustainable tourism development. 

Micro and Small-Scale Tourism E nterprises: Facilitat ing loan opportunities, organizing a one-stop 

shop for investment, eas ing procedures and impediments, prov iding trainings and incentives for small 

scale locally owned tourism enterprises to provide self employment opportunities. 

Inventory and Registration of Tourism Products: professionals with the cooperation and 

co llaboration of local com munities should execute it through comprehens ive and sc ientific registration 

pri nciples of product deve lopment strategy. Government and supp0l1i ng bodies should give 

recognition for commun ity empowerment to ensure susta inable tourism development. 

Infrastructure a nd Provision Expansion: Since they are the basis for sustainable tourism 

deve lopment programs, high co mmunity empowerments in infrastructure deve lopment should be 

mobili zed by cons idering soc io- cultural landscapes, economical and environmental sett ings. Thus, 

preference should be given to community empowerment to use locally produc~d materials with loca l 

arch itectural/vernacu lar traditions due to its compatibili ty with climate and reduce leakage. 

Establishing Treasnre houses and Maintenance: Operationalization of them should he based on 

community empowerment and lega l framework to oversee activi ties that allow the fl exible needs of 

the sector. A significant portion of revenue derived from tourism shou ld be allotted for proper 

management, museum construction, maintenance and conservatioll. 

Promotion and Marketing: It is all about a total business communication program (i.e. promotiona l 

mix-a blend of advertising, persona l selling, sales promotion and publ ic relations) that communicate 

about products via explicit and implicit communications. Therefore, all stakeholders should be 

committed to a unified image and brand building through both printed and broadcast media. 
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Annexes 

Annex 1: Questionnaires 

Questionnaires for Local Community Representative Survey 

Dear Sir/Madam, 

I would like to give my deep appreciation in advance for your generous time and frank responses. You are an 

important part ofa study about "Assessment of Community Empowerment and Sustainable Tourism 

Development: The Case of Zege Peninsula, Bahir Dar" . An independent study by Alubel Workie for 

thesis Subm itted to the School of Graduate Studies in Partial Fulfillment of the Requirements for the Degree of 

Master of Alts in Tourism and Development at College of Development Stud ies Addis Ababa University , 

Ethiopia. The collected data will be most useful for the beneficiary of communities in and around Zege 

Peninsula for future sustainable tourism development considerations and community empowerment. I would 

like to assure you that your genuine responses would be used only for research purpose and will be kept 

confidential and anonymous. 

Please choose you preferred or fill in the blank space provided accordingly. 

Section 1: Demographic Characteristics of Respondents: 

I. Gender: A, male; B, female 

2. Age: A, 18gS; B, 29-39; C, 40-50; D, 51-61; E, 2: 62 

Thank You! 

3. What is your educational qualification: A. non-educated; B, primary education; C , secondary education ; D, 

bachelor degree; E, others (specity), _ _______ _ 

4. Marital status: A, Single; B, Married; C, Widowed; D, Divorced; E, other (specify) ___ _ 

5. Religion: A, Orthodox Christian; B, Catholic; C, Islam; D Others (specity) _____ _ _ 

6. What is your current occupation? A, private; B, agriculture; C, government employee; D, other 

(specity) __ 

7. How much is your personal monthly income (in ETB):A, < 500; B, 500-1500; C, 1501-2500; D, 2501-3500; . 

E,>3501 

8. What social positions did you hold in your community? A, village leader; B, district leader; C, Association 

member; D, other (specity) _______ ____________ _ 

9. Your social situation A, household leader; 8, community representative; C; business owner 

(specity) ; D, other (specity). _ ___________ _ 

10. Do you or your family members work in tourism industry? A, No; B, yes; If 'yes', what kind of work? A, 

Travel agent; B, tour guide; C, souven ir shop; D, boat; E, guesthouse; F, others (specity) ____ _ 

II. Did you have any tourism management experience? A, Yes; B, no 

12. If your answer for 0 .1 1 is 'yes', what is it? A, guide; B, travel agent; C, tour operation ; D, tourism service 

providing(specity) E, other (specity) _ _______ _ 



Section 2: Community Empowerm ent effects in Zege Peninsula : 

Please rate 5=strongly agree, 4=agree, 3=neutral, 2=d isagree and I =strongly disagree 

Aspects Assess ment Sca le 

Creates job for residents 

Brings benefits 

Give power to locals 

Good for our community 

Helps locals obtain services 

Helps to achieve STD 

Individually get benefit 

Money remains in locals 

Recruiting on qualification 

We are satisfied with it 

Curses for rise in illegalities 

Degrades resources 

Prohibits locals access 

Raises prices of products 

Underm ine liv ing standards 

Use resource needed by local 

Violates trad itional activities 



Section 3: Community em powerment deg rees in Zege Peninsula 
I h' I . I d ' P ease rate 5~ VerYlgll, 4~ Hlgll 3~ Me IUm 2~ Low and I ~ Very low 
Empowerment Issues Assessment Scale 

Identifying p roblems: 
Discuss on burn ing issues of tourism 
Identify constraints and opportunities 
Identify mechanism on benefit sharing strategies and frameworks 
Identify tourism potentials and roles 
Mobilization of resources conservation and preservat ion 
M anagement ( planni ng, contro ll ing, di recting and organizing) 
Setting objectives: 
Analysis and synthesis of the information obtained 
Assessing of the area characteristics 
Determination of objectives 
Inventory of existing and potential tourist attractions 
Investigation of institutional attributes and arrangements 
Investigation of relevant attributes 
Study preparat ion 
Decision-making: 
Assign local representatives 
Obtaining remedies to the problems 
Represent among locals to coordinate with government and others 
Select the tourism activities/prioritizat ion 
Set lip regulatory mechanisms (rules and regu lations) 
Problem-solving: 
Analysis the prob lems cause and effects 
Cooperate with other related sectors 
Gathering and collecting information on problems 
Invest igate the cause of problems and looking remedies 
Implementation: 
Cooperate with other related sectors 
Follow the development performance 

Involve in tourism operational activities 
Involving and mobilizing local commun ity 
Monitoring and Evaluation: 
Assessing alternative fo rms of actions to improve performance 
Evaluate the performance of STD in Zege 
Evaluate the levels of challenges for STD in Zege 
Evaluating ru les and regulat ions accordingly 
Tourism operation: 
Being the local tour guide and conserve resources 

Carry out the operat ion of tourism activ ities 
Participat ing in tourism investment to serve tourists 
Providing environmentally compatible and locally produced products 

Sell products to tourists/visitors 

SectIOn 4: Local COIllIII ullIty's suggestIOns and recomm endations: 
I. What are your main inconven iences pertain ing to CE in Zege Peninsu la? 
2. In what way do you want the ass istance of government for CE in Zege Peninsula? 

3. What should be the mechan isms to make certain CE in Zege? 
4. What are your summ3lY ideas and suggestions for CE circumstances in Zege Peninsula (SWOT analysis)? 



Annex 2: Interview Questions and checklists 
Interview Questions with Concerned Tourism Officials 
Good morning/afternoon Sir/Madam, my name is . I am an interviewer sent from the 
organization named to conduct research for MA thesis. 
Section I: Demographic Characteristics of Interviewees 

Interviewee name: Sex: _______ _ _ _ 
Address: Age: _________ _ 
Educational background: Job: . .,-; _ _______ _ 
Position/title: Marital status: ______ _ 
Religion: _________ Nationality: -,--___ _ __ _ 
Monthly income: -::_----:___ Time initiated: ___ _ __ _ 

Section 2: Interview Questions 
I. Briefpreviews of tourism circumstances in Zege Peninsula 
2. How did you fin d the levels ofCE in Zege Peninsula? 
3. How significant is CE for Zege people from your understanding? 
4. How do you evaluate CE in terms of planning, management, decision-making, ifu plemcntation, benefit 

distri bution and other issues in Zege Pen insula? 
5. How is CE practicing among locals and meet sustainable demand? 
6. What are the major barriers and opportunities for CE in Zege Peninsula? 
7. What are the most significant issues of CE that need to be improved instantaneously? 
8. What are your main inconveniences pertaining to CE in Zege Peninsula? 
9. What does look like the structure, ownership and integration of Zege tourism practices? 
10. What are the dut ies and responsibi lities of tourism officials to ensure CE in Zege? 
II . How do you promote and market tourism resources with sustainable approach in Zege? 
12. SWOT analysis ofCE in Zege monastic churches and its environs 
13. How are conservation and preservation measurements oftourisI11 resources in Zege Pen insula? 
14. What are your summary ideas and suggestions for the status of CE circumstances in Zege? 
Section 3 : How determinant are the following factors to ach ieve CE in Zege Peninsula. 
Rate 5 = Very important, 4 - Important, 3= Neutral, 2 = Not so impol1ant and 1 = Not at all im pO l1ant 

Aspects Assessment Scale 

Admin istration systems of the area 

A wareness and equitable be nefit shari ng 

Leve l of community empowerment 

Co mmunity mo bilizat ion a nd part icipation 

Communi ty welfare 

Development and expansion of in frastructure 

Economic returns 

Em ploy ment opportunity for loca l communi ty 

Endorsement of policy, strategic and act ion plans 

Endowment of natural and cultura l resources 

Hospi tality cu lture ofthe people 

Local development 

Presence of sk illed manpower in tourism bureau 

Qua l ityof e nvironment 

Q ual ity of visit OJ's experience 

Resource usage effic iency 



• 

Interview Ouestions with Tourism Businesses 
Good morning/afternoon Sir/Madam, my name is . I am an interviewer sent from the 
organization named to conduct research for MA thesis. 
Section I: Demographic Characteristics of Intervi ewees 

Interviewee name: Sex: _ _ _______ _ 

Address: Age : ________ _ 
Educational background: Job: _________ _ 

Position/title: Marital status: ______ _ 
Religion: Nationali ty: _______ _ 
Monthly income: ______ Time initiated: ______ _ 

Section 2: Interview Questions 
I. Briefpreviews of tourism circumstances in Zege Pen insula 
2. How d id you find the levels of CE in Zege Peninsula? 

3. How significant is CE for Zege people from your understanding? 
4. How do you evaluate CE in terms of plann ing, management, decision-making, implementation, benefit 

distribution and other issues in Zege Peninsula? 
5. How is CE practicing among locals and meet sustainable demand? 
6. What are the major barriers and opportunities for CE in Zege Peninsula? 
7. What are the most significant issues of CE that need to be improved instantaneously? 
8. What are your main inconveniences pertaining to CE in Zege Peninsula? 
9. What does look like the structure, ownersh ip and integration ofZege tourism practices? 
10. What are the duties and responsibi li ties of tourism businesses to ensure CE in Zege? 

II . How do you promote and market tourism resources with sustainable approach in Zege? 

12. SWOT analysis ofCE in Zege monast ic churches and its envi rons 

13. How are conservation and preservation measurements of tourism resources in Zege Peninsula? 
14. What are your summalY ideas and suggest ions for the status of CE circumstances in Zege? 

Section 3 : How determina nt are the followin g factors to ach ieve CE in Zege Peninsula. 
Rate 5 = Very important 4 = Impoltant 3= Neutral 2 = Not so important and I = Not at all important , , , 

Aspects Assessment Scale 

Administration systems of the area 

Awareness and equ itable benefit sharing 

Level of community e mpowerme nt 

Commun ity mobi li zat ion and partic ipat ion 

Comm uni ty welfare 

Deve lo pment a nd expans ion of in frastructure 

Economic returns 

Emp loy ment opportuni ty for loca l community 

Endorsement of po licy, stra teg ic and action plans 

Endowment of natural and cul tural resources 

Hospita lity cu lture o f the people 

Local develo pment 

Presence of skilled manpower in tourism bureau 

Quality of environment 

Qua lity of visitors experie nce 

Resource usage effi c iency 



Interview Questions with Visitors Survey 
Good morning/afternoon Sir/Madam, my name is . I am an interviewer sent from the 

organization named to conduct research for MA thesis. 
Section I: Demographic Characteristics of Interviewees 
Interviewee name: Sex: _________ _ 
Address: Age: _______ _ _ _ 

Educational background: Job: ________ _ _ 

Position/ title: Marital status: ______ _ 
Religion: Origin of country: _____ _ 

Monthly income: Time initiated: ______ _ 
Section 2: Information about your travelling experience 
I. For what purpose did you come to Zege Peninsula ______ _ 

2. How many times have you traveled to Zege so far? ______ _ 

3. What types of resources would you like to vis it in Zege? Natural , cultural, natural and cultural. 

4. How did you come to visit this place at this time? Alone, in group, other (specify) ___ _ 

5. What mode of transport did you use to visit Zege Peninsula? Boat, vehicle, other (specify)_ 

6. How did you find the extent of community empowerment and sustainable tourism development? 

7. Is your visit to Zege Peninsula at this time; main destination, stop over, one of your destination? other 

(specify), ____ _ 

8. The length of stays on your current visit as a whole is ___ days and at Zege is ___ days. 

9. Your expenditure for this visit as a whole is approximately_ ETB, using in Zege. 

10. Where ~oes your expenditure go? Local community, tourism businesses, government officials, other 

(specify) ______ _ 

11. According to your understandings. what form s of tourism and types of businesses are more sustainable and 

community empowered in Zege Peninsula? 

Section 3: How did you find the extent of community empowerment and STD in Zege Penin ' ! 

I. How much were satisfied with your visit to Zege? Delighted, satisfied, dissatisfied , other (spe q 

2. In the future if you have a chance to come to Zege, are you interested? Yes, no, uncertain 

3. How did you hear about the tourism activities ofZege? Web based, friends, other (specify) 

4. How did you see community empowerment and what are the best recommendable practices? 

5. Please make some summary ideas and SWOT analys is about the extent of community empowerment and 

its contribution to sustainable tourism development in Zege. 

• 



Annex 3: Codes of Interviewees 

Background of those interviewed concerned tourism official s in this survey (n~3) 

Interviewee Code No. Occupation Location 

Tal Tourism (govern ment) Bahir Dar Male 

T02 Tourism (government) Bahir Dar (West Gojjam) Male 

T03 Tourism (government) Bahir Dar (Town Administration) Male 

Source: Field survey, 2011 

Interviewee Code No. Occupation Location 

BTl Boat transport enterprise Zege Male 

BT2 Boat transport enterprise Zege Female 

BT3 Boat transport enterprise Bahir Dar Male 

CM4 Clergymen Zege Male 

CM5 Clergymen Zege Female 

CM6 Clergymen Zege Male 

CM? Clergy men Zege Male 

SS8 Souvenir shop se ller Zege Female 

SS9 Souvenir shop seller Zege Female 

SSIO Souvenir shop seller Zege Female 

SSII Souvenir shop seller Zege Male 

TAI2 Travel agent Zege Male 

TAI3 Travel agent Bahir Dar Male 

TA I4 Travel agent Zege Male 

TOl5 Tour operator Bahir Dar Ma le 

TOl6 Tour operator Bahi r Dar Male 

Background of those interviewed tourism businesses in this survey (n~ 16), Source: Field survey, :W II 



No 
0,,, 

Demographic Information Frequency Percentage 

I. Sex Male 2 40 

Female 3 60 

Total 5 100 

2. Age Range 29-39 2 40 

40-50 I 20 

2:5 1 2 40 

Tota l 5 100 

3. Educational Bachelor degree I 20 

Background Master 2 40 

PhD I 20 

Other I 20 

Total 5 100 

4. Marital status Single I 20 

Married 2 40 

Other 2 40 

Total 5 100 

5. Religion Catholic 4 80 

Other I 20 

Tota l 5 100 

6. Personal monthly income > 17000 ETB (1000 Dollar) 5 100 

Tota l 5 100 

7. Tourism management yes 2 40 

working experience No 3 60 

Tota l 5 100 

Souvenir shop I 20 

Tourism service providing I 20 

Others 3 60 

Total 5 100 

8. National ity France 2 40 

Spain 3 60 

Table 5.7a: Demographic characteristics of tOUrists In Zege Peninsula (n~5), Source: Field survey, 2011 
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