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"U/C'.,. 'I''IT (Abstract) 

./'.U 'I''IT 59 f9t;< h'i:A "'''~P>".f'' O'l"""'I~T Ooulll-I'I~ fy:~;t-'I! II"" (Process 

Approach) OoulJA f"'l.;t-m+1II- ~CI'IT fou"k1' """ l"''' -1'UA "'''IJ.:.'I!H 1..,.11/1111-'1 

f"'''~P>".f') ~CI'IT fou,,'i: hY:A., 1'7f7fA 1.,)~11') /I"7rT f.,.I)¥~ 'I''IT )lII-b'l''I-Io 

f "./'. ~ ;t- 'I! f l'" C l'" C II",," I) A 0 11' ~ III- 0 1 'I 'i" f" m"" fI A T f .,.1) ¥ ~ I\. 11' ., f ., '1-10., III- m. T 

0"011 llou'7/11; 1.').II.iI'A f""~ (lo~" f~~ou Tl"'OCT'I ~U~ Tl"'UCT L.,.'I "~'i: 

( One Group Pretest- Posttest Design) Ofl.:. 'I./'. III-~Ab 

'I' '1-10 6 "'l'" ') T f L)! I\. 11' ') "'I'"f III- f II "" III- ') l'" ') H 'I " m ? +l'" M "'l'" ;;: A I .,. "7 ~,. ".f ., 

Ort""l11- ~CI'IT ou"'i:,) M"7l"'~Ab "'I'"flll- (!"'"'1;t-k "'ouAI)".fH (Participant 

Observer) fllI.,.h'lm'lo )1C'".f fl"'Ah;t- ou~K"".f') I'I-flfl!l.Ab fhY:A 1.~1;t-'fIll-,)II"7fT 

f-t- -toI'lT') ( T- test) Ofl.:. 'I./'. "III-~Ab 

h l'" A h;t- • h 1; II" 'i: ou m./'. ~ 'I h -t - -to M' fill. T f.,. n~· ou ~ K p>".f 1. ') ~ "'1.1' ou II h -10 T 

f Y: ~ ;t- 'I! rt"" 0.,. '7 IJ C 'I./'. 0. III- A h 'i: .,. t;< m ... "'1 ;t- 1.".Ii II III- ~ III- b 

.,.m"fP>".f On-~') I\.~.II~ • foflm. 1.C"7T 1\.1'1)y:~ h"'l.Lm~1II- '"l'"l;t-'I h"H,)~ 

.,. '" ~ ,. 'f OP ~ ~ T r .,. ) " h "'I. h 1'1'" III- f n-~ ') fI.:. ou ~ IJ T 0 fI.,. + C .,. '" ~,. ".f ~ ;J '7 ou III­

o Y: ~ ;t- 'I! rt "" ou " 'i: Ii ou ~ .II .II T 0. + 'I' II- 'I' ~ III- m. T II. 1 '5 1. ') ~ "'I. ".f A r .,. m "f ,.".f "fI.,. l' r T 'I 

houl"'U~ fl'" Ah;t- "'fI;t-m7f f"'17 III- III-m.T l' UD/lh;t-A b 

h9t;< h'i:A OkT ot f ~CI'IT ""'1'1': Tl"'UCT "'m"f,.:r; M""7 ;t-'flll-') hou'7I1,,'fIll-l'" 

O'l./'. 0 y:~;t- 'I! rt"" ~ cl'I T') UD" 'I': h.,.", ~'I h .,.11"7 OD ~ 011"'1' 'I 011"" III- ~ CI'IT') OD"'I': 'I'~ 

1. ') ~ 11'). 0 .:. fI 0 OD .,. '" OD ') ~ C 1'1 T OD 'I 'i: ~ ') ~ "'I. + 'I' II- • T l'" U C -10 1111. i'r" ".f l'" 0.1'1 'I' 

m ? "'I. 1. ') ~ "'1.11' ') ou A I) l'" l'" ~ ;t- 'f III- ') l'" "hII iii- -; A 1> 'I' A b 

o-t- -toI'lT "'1'111'" f"'17111- f~~OD'I ~U~ T9"UCT L.,.'I III-m.T ?-AU fl1') AI!-)T 

M./'.:tAb "''''~P>".f Oy:~;t-'I! """ ~CI'IT') OD"'i: h"''''~'1 h"'II"7OD~ 011"'1''1 fhY:A 

~.I:;'1T ","'r;t-'flll-')l'" IIOD~.IIT "'".f~Ab 
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hi-1"fCD- CD-m.T Oou~~T .eU 11.1'.. nflt- 'I.e o.CD-A nh..,Cr;< ouV"UC 'I.e r~n~CD- ·Hi-"'6 

.i:"C"T r..,u" "'l'i" ft.! ?AMIT ~"}~"'l.TA • rflChi- TV"UCT ll.,l'T h~A'i" 

rou9"ut-,,} ..,"Amr;< i-~"'T TIJ.~T n..,.i:"~"1 .eU"} 11.1'.. Oflt- 'I.e r"'l.!CD-lI-nT"} 

ou"}1.i:" o.!ouil''Ii m?"'l. ~"}~"'l.IT" hili-frT i-fl1'.f.n:l"Aa 
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1.1 f'l''''ir ~~ (Background of the Study) 

• 

""-V" 1111''' n~GI'InT fI'lA"lk; ~G)f I'lP'T n~/\'£:.,. n~ /\,ll1f.,,,. n~;t-<l.eT 

ouAAhT "71'l"'<lII~t; OD",nA Til.,."" (/In, n~lf.u fG"'ojI 111.P'T ODm"'V" hii'll. 

fll"iIlLT TV"UCT IIV"" Ii'lL"'''''' ? f~A .,.,. II.~~ .eT<lA" .eu., .,.,. 

n .,. OD II h .,. h "'I'llil' M .,. If.,. T .,. t.,. T f "t. h .,./1. T t; '" ID. " 

• Troyka (1990 :2 ) A"~"t./l.T. I'lID. nll"iIlLTnll-A .e"7~AI IMI'IAI AID.",T" 

f'"1A ,.,1111- "71:G'"1 .eT<lA" n/\,<I nil-" .eu 1IODII"hT n Hedge (1990 : 7) 

.,. ~ '"1£: '" C!l.A" 

n"'al,"7t lI"iIlLT1I-t1'l U~-fl")f"7OD"al,T If.r.nODIf"). u~-fl")n"t.;t-.et; It''t. nlf~ 

OD A Il- OD 'II '"1 (I II/\, II" T II "7 I'l'" <I II ~ V" 11' ~ ") AID.'" ;t- 'I' ID." A") -t I ., 81'1 C olin T • 

n"7 .,n~'e U.eIllTV" 1D.1'l.,. "71'l;t-1II7j' IIOD/'II. ~-fl.llll. IIODlI~t; trC"'T") 

II "7 -}o G -fl h ~.,.I;" 11, A '"1 II" T I'lII "t.!'l 'I' M L <I 'L ~ iI 11") 1:". 11' II T f IIID. V": n"7l1 T 

TI!'.e" fl.1A/Jo n~tll1' ~'I'(lT <I.e Leggett et.al (1988 : 328) .e1'l"7-n;t-Au 

I'lII tl U !'lID. f II" ill L T ") 'I' n -fl II. "7 C t; 11.11 "7 OD ~ ID.. 'I' -}o ..... II ~ (). t; II /I, II" T V" '1' V" C 

nODI'lG iI II" iIlLT")1I "71'l"'''7 C f "'II/~ T'"1I!'l!'..e 'i" to/l." f~<I 1T' f T II";t-t; f 'II") 1'1 /I, 

,. .II.e -}o 1: "t. I f "t.1'l m ID. ~ ID. " f OD V" U "" f "'" to G -fl If .r. t; f "7 I'l'" "7 t I 

OD .., tIp' T V" A n 11' k; ;t-ID. f "t. .I' 1'l1: "" T "'11" A 'i" n4' <I /I. f "t. ;t- ,I'. 11,1'. ~ II V" " 

f.,."7 t P' T t; f h~1I 'LIL.I' T on -fl ~T nOD V"U "" V" <I.e f "t.h.,.11 ID. '"1<; f III -}oil II 1I..e 

h 11 /l)o I!' r /l)o .I' ., I'l V" 
f .,. h .,./1. <; 'I' /l)o .. 
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Oh1toT'} rh"7c'i"lt'}lt -l-I"'uch o-l-I"'uc-l-H '~I'm-l- hJ':OD~O-l- '1.11. h'}iI.f r.(-cil-l­

-l-I"'uc-l- Ot'lco.,. -l-I"'uc-l- llJoil'l' "'m~t\ M"1'i"/I'}. -l-I"'uc-l- "'U.iI-t-c / 1970/ 

-l-I"'UC-l> o-l-I"'uc-l- 11.-l- l.~lI' o.iI'I'l'" 0'1.11. y.1.-l-r r.(-cil-l-'} -l-I"'uc-l- "7i1"'''7ct; 

.,. "7 ~ 11' T '} I'" "711"7 OD.(- A r.,.~ iI OO'I':t: A • h 'I' 1: m. 0'1 J' hOD -l- r "7 iI.,. "7 C A 1"',11. 

T"~ O.,.lIlIiI l.~lI' 111- ODI1'\-,) r .(-cil-l- -l-I"'Uc-l-t; r"'''7~11'T roolI~ TfI-;fo:fm. 

A J' 7f .,. II'" II MODI'" '" -I> h H ') .(- r h 1 to T ') 1. to fI. 11' T r iI HI ~ 'I' 'I' m. '} hi!'" J' r.f T .,. 'I' II ., 

•• 
h"7~ "7"" (1976:5 ) A,}1."'tIl--l- il". 8dtl.11'T lIoolI~ 0-) ~?'(-t; "'Cm'f~-l-

0. '1' to 'I' m.1'" iI to 11' iJ= 'I' m. 0 'I' to -l- I'" 11' ~ 0 il ? -l- 0 Iio A r.,. 'I' ffio h 1-1. 11-1"'. 1-U I'" r"'t 11' ~ m. 

.(- c iI -l- ') 0 1- fI-I> I'" 11' ~ 0 ~ C II- r .,. 'I' '" II. J' 1. C 1- r "'t T II- m ? "'t t; .,. ., II to 'I! r "'t 11' .,. r h JIll ~ t; 

rhfl1l1'J':-l- ilA'I.fT'} IJII"7ID'I'~ r.,.~<'1 ~m.. 

hl"'<'I1I- hhll.lI-t; 1.1"'1'1. "7'i'UfI--l- (1982:7-8) "olioll'l'm. rT"~,} M<'Io.~-l- fl.1A~ 

Ot'l U .,. -l- r .,. "" II- .(- C iI.f TO.,. II'" 'i" 1. ~ lI' .,. "7 ~ 11' T il iJ= <'I 1-11' ., 0 It Ui c iI of; .,.., ~ 11' T I'" 

r "'t iI ~ 11' ~ m. "'1 '5 .,. 'I' A • 

01\.11 OIioA r .(-cil-l- hllll'\! ilU.,..fT Oh'} 11 '}.(- ,.?II.{IlT'i' OOII.h'\!-l- m.r'l'l' Ar.,.1.,.?l. 

OD hi! ;J- 'I' m. ') m ~ iI 'I' A. r'l U .,..f T '} r "'t ~ 'I' ~ -l- 1..., "" h "7 C 'i" .,. II.,. 'i" It '} It 'I'm. r 11'''' iI 11' T 

iliJ= <'11-11'''' Ohil~'i"m. Oh"7c'i" h4-'I'm. '} r~-I> il11'T A,}1.I1'\-1'" hi!1,}1I0'l'A. 

r'(-cil-l- -l-I"'Uc-l- o-l-I"'Uc-l- 11.-l- l.~lI' 01D1- r"7UI'I' MODI1'''' O~Cil '1.11. h"'MfI~ 

hi! .,. J'r .f T r.,." -l- I'" .,. to .,., .,. 'I' "., A t; J'" '} • 

•• 
h h. -l- tt. * J' 'I! J' '} r'l "" T -) '} r "'114- -l- h 0'.,. I'" U ~.f T A'} 1. h. -l- tt. * J' 'I! J' '} 
h .,. '" m c t; 'I' m. • 
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nh"~"'S'" II'~ n"'I\T'" ~l" -l-S"'uc-l- Il.+:f m.fl'l' 1:CfH ... .,~~ h-l-S"'uc-l- Il.-l­

fS"'.,CD"l </I'I'&-:f., 'I't-l- hY-~I\S"'u nTI\Y- hhtlc'i" M&- hv-fl-l- hoo:l"-l- CD~U 

nT"MP':f </I'I'C ooofI~-l-f n-l-S"'uc-l- h~/\ 'LILf-l- ofI~-l-'i" noo"'I'It\--l- S"'h.,f-l­

AfT ... nn f"tllLm.V- "'Y-:l"lS'" Y-+&-AI fTlILm.V- IJA:l"lOD ~'7"" flUT-l­

CD Y- S'" -l- h h A 00 11''' MODII'), (It\'" Y-:l" CD:" IJ 1\ 00 1I ~ ofI /Jo V- h Y- I\Y- V- u n fl &­

hTI'I"7&-" n",'1''' ~'7"" ffl&-:f., IJUCY- IJ"fl1~~" nflT+C l\oolI~ fS"'''1of.of. 

</I1'&-:f., 1't-l- ~m.u Tflof.~ 1f'l'~ (1986 : OO'7flf) 

flJf J'."7V- (1986 :8) MTfHS'" hllY- h+lnm. u ... ofI f&-+ hY-~I\V-u +'1'1\., 

" "ODl\h:l"I\')u 

nhuh--l- nt)oAS'" flll''' T"7~P'iI':f" f"t~cf\.n-l- ~l" h~T'" ~m. 1\"71\-l­

hffl~LCV-u ",I\T'" ~l" fa.GI'I T"7~ ~~ 'I'~ fl'l&- .,ooAhil' +C+ T&­

~ofI~1l. A.,I>,., nCD1- ODlI~ AfT ... ~m. OD'I':t:Au h"'l\-l- f"l -)00" A"~II'~ ~m.u 

hflch."S'" II'~ hhUh-." fl\n-l-S"'uA.,.,"I.u T"7~P':f n~",~ h't.A'i" nfl'l'I'Im.S'" 

nlJ.A nt :fh-:l" A"~t\.'1'f'm. oo1.,HofI Y-iI''1Au T"~P':f nf-l-".m.v- ~lJl' 

1:cl'I-l-., ODlI~ IJY-:ft\- CDY-V- u ... ofI., nflch-l- n~",~ .,flLC fl ... 'i"'f'm. f"t~.,:,. 

hY-II'''S'''I S"'h.,f."S'" h~ ofIl\m. hTm+f\.-l- fTt\f~ :f'7C':f hl>,f 1:cl'I-l-., 

"7flT"7C'i" "71\"7OD1: f1'TCD II'~Au hiluS'" fT~'" fT"7~P':f 1:cl'I-l- fODlI~ 

h't.A n1l:"T'" ~lJl' '1Y- f.1"'Au 
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I'lll-,/,,'} i"I'l"'l / 1'<Hl:72/ 1.,}.l:l'lmm. MT.rr:,. hl1'~ i"mzP''Ii (I.(-cl'l:" hlIlI~ 1.,.(- m,,-l­

!" 1.m.+:" r,,'I'CD-9" • 1.CD-+"" hl\."'I'm.1j 'I'~ r~.l.L:" hU\ lJ"I'lT"'ICIj'l'm.t 

hi""'I6P':f 'l'~ ~cl'l:" ODm(l-l- 1.,}.I:"'Iy-;J'A<r !"fI(lIjA. 

"""'Iru- 6;.1110 (1986) .(-cl'l:"') "OD~~ ""m. :f-,c 1.'.l:0D~:"¥ ".(-C-) 1J+1.1J'I'm. ~'I'/1:f 

"'}~ .(-c":"') r9"Ij"i"<rcII:"'} r"'l"i""'IC """ OD ... r" 1.,}.I:"t!"LA" ~m.. 

Duke (1983 : V) 1J"1'~ 1.n"t!"I.~:" "",.(-'} I'lm. ODh.1j OD'}~:" ";l-flT9"l.m. ODh.1j 

,~ A:""m. 1. ,}.I:"'I Y-,IJU U-II- i""'I ~P':fu' .(-cl'l+ 1.,,,,,+ 1.,,,. "totf. <'/;I-"i" 9" 60 'I'm. 

.(-CI'I+ OD~~ "+:fIl-9" A:"A hY-,lJu9" " ,e"II-. hllu r9"'I.~m. r:f'7~ OD-l-I.L! 

"'I"i""'IC ODt1).') ~m.. 

""'II. "'I'/" / 1968:9/ r.(-cl'l:" :"9"uc:,., MODAhi"m. 1.,.I:"tIl-+ .(-C,,:,. 60ft.' r;J'tI 

_! 1.,.l:out1). ODm' o()AU"",1j rhl'l60~' """ "'1111" r.(-cl'l:" ",IJI\. htlOS h"tA 

h"'l,}'J"m.9" 1'Im. r"tmll-l- '7",;1- ~m.. r-!m. '} "", ou"'l~ 60ft. i"1'I'I'), !"'I'm. II-!m. 

1. ,}.I: "t!.l:C ;.I'I'm.9" hMm. ,A1. 'I' A. 

1.,}'7.tu "'I"i""'IC ML"'I.H h;l-ou~t (19'" "", "'I"i""'IC Y-IIJfA? 1II.1:"t"m. 'I'!. 

Y-OD60IjA. ri""!f. r"'l"T"'I~! ""'P':f n.<;'~9" 1I"!9" 'l'~ """ "Best Method" r"tIJA 

~'C h.,. lI.<;,c 1. ,}.I:"'I Y-:f A Celce Murcia (1 991:",611 Y-m-l-<'/II- • ,,/\flu9" f"tl'lm-:" 

9"h')!+ rT"'I~p':f :"9"UC:" rou+(lA "A+ fi",,!r oul1')" ~m.. 

Raimes (1983: 11) " 0()'I''J'' "", Y-u ~m. ""'I":" hY-;J'A9" "1'1.11- h'i: O()lI- r+l.llm. '} 0<'/0() 

!O).;l-A. ri""'f. .(-cl'I:"'}f"'l"i""'I~! ""'P':f1.,}~11- IIllu "60 2.1.3 r+I.II f\.l1',) h~llu 

""'P':f h'l'zm. .(-cl'I:" rou~~ :f.,c rl1'~m. ') "'~Y- "ou-l-I.~ Y-:fA 1.,}.l:I1'~ i"'71160'l!H' 

"ODLi"7! rY.:.I:;I-'I! "",'} (The Process Approach) ODC'II.A. roul.mll:"9" 9"h'}!+ Y-u 

"", ri""!f. f'(-cl'I:" "'I"i""'I~! ""'P':f'} lJucY- hlJ.,. ou!,," 1Ii""!f. .l:60f\.!'} (Nunan 

1989a , 1989b, Jones 1986 : Shih 1986, Swales 1987) r"t~'c,,:" houl1')'9" II"Y­

h I\.lI-:f ""'P':f Y- A -l- '}.(- L r (,I] '!!" "~",,,! '!! OD CI1':f') (1"'1 +,,:P::" ! + 1.11 1I°u 11'), ,,~ !" 

'79":" II.l'Imm. 1.,}.I:"t:fA Raimes (1991:442) "'I ",'}"IJ'I'm. '} 11"'111\, '} ~m.. 
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f 111' 1: m. 9" -l-Il-~ -l- I-u .I:" cft -l-') .,,,.,.., 6f fIn m. f U;r '!! H 1... OH m ~ Ii' h'i! A .,.., 6P'T 

'II- "'''IlJto'!!H /l~"'7f V",) fUA h~'I'fm.') h'i! li..ff.c"l I-T'IA ? f"'l.A OD~II' u"ofI 

'II- f"'ODft~.,. ~m.. fHm~Ii'') h'i!A f.~lI" fOD~mO-l-V" V"h')f-l- fU-/l.,.1i' f.~lI" 

-l- 9" U c -l- OD ~ II' 11 c h ') 0 OD 11' )0 h "'l. 17 m. f l' 'i' -l- m. m. -l- 11.11-T l' 'i' .,. T 9" h tl U- Ii.. +1' l\­

I- T " I\- f "'l. A "I V" -l- M f. ~ 0 -l- ~ m. • 

1.2. r"''i'ir 11'1" 

o l' 'i' ir ./I to 11') ,..,. m ., OD m. f .,. ., 6 P' T f It U- 'i! h ~ A 0 11 :,. .,.Ii' f. ~ lI" 'I I- I-1 Ii' A • 

I- U ') f. ~ lI" h 'i! /1.,.1:" ~ ., ~,. ;r '!! f.l:" C ft -l- 11 U 'i! H 1... ') 0.,,,.,.., 6 f ~ -l- ofI') m + 9" 

f"'l. h .,.1\- -l- ') 'I' f '* P' T /I OD OD IIfI f" T 'I A f "'l. A 119" ~ -l- 11 'I' 1: m. 1111 m. • 

1.2.1. f.l:"cft-l- MlI'i! h~A,) -l-9"uc-l- O"m'i'hC Oil-A 

1. 2. 1. 1. .,.., 6 P' T f .I:" C ft -l- ') 9" ') H I' .I:" C ft -l- ') 111) " -l- / C Mil OD ., /l f I 

U .,. ;r 'i' OD,. 9" ,. "'l. f / f t,. ;r 'I! f.l:" C ft -l- 1I1I1I 'i! :,.,. 9" .,. h .,.11-T ') 

/ ., "'.1:" I " c + h OD h IIfI I .,? 'i' -l- ; .I:" C ft -l- f "'l.1I 'i! 0 -l- ') 11'1 ., I 

.I:" c ft -l- f "'l.1I 'i! /I -l- ') (tm. ., ') H ; .,. ,. to fl.; III H .,. 11m. +m. 

Ii.. "'1 ofI ~ 11 'f m. I- T 'I I\- ? 

1.2. 1.2. .,..,6P'T h~,.;r'f "1... f1l1l1l'i! -l-9"uc-l- OU-'I''I "I-al.~. 

fill "'l. f <J)o </I-l- ~ 1 c u" IJ 'f <J)o ') 0 " c 11 t 0 6 U- 'i! "'I ~ ~ ofI I- T " I\- ? 

1.2.1.3. .,. "'I 6 P' Tnt,.;r '!! H 1... f "'l. + c ofI 'I 'f (1)0 ') t 9" U c t 'i' A V" V" .I:" 

1-1Il!,.;r A ? /I 9"') ? 
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1.2.2. O'l.f.:r'f f f."cI'lT M~~ T9"UCT aJoloT f"'l.hl'li> :f.,C':f") O-T ?"A Oh-A 

1.2.2. 1. h1'-T':m. fI~T f1'~" -9"U~ f."cI'IT") hc.,. " __ fill fhOT") 

"i'i" f'l.f.:r'f f."cl'lT -~kf /I.", II.flo.,om. ,e.:f'lA ? /fh~A'i" 

fll.T fit-") O-T+'i")!Tf fn-f."") flt-")'i" fflm. ~C-TT") 

fiAT O-Tfl1''I'aJolo'i'' O-T,,-To .. f." ooA(I 9"111 (Feedbl1..(.,jo:.:) 

O-flm-1- f."cI'lT") "oo~~~9" .,~ "-Tlo9" h:i'fr f"~ f-TooI1h.:f 

1IC1lC (Checklist) O-TololofI'i" hm?+-") O-Tfllo~T 

1.2.2.2. OlLu /I"" h-T,H-TC ;JC 9"") :f'7C':f II.hl'li> ,e.:f'll\- ? 

,e.U 'I''i''T ~~lLu") 'I'f-t,,:f "00 00 fill f:r+f. ~m.a h"'l.1"fm.9" m.m.T 

OOD~"T f'l.f.:r'f rI.", h~IIt-'I! :f'7C ht>.f 9"") fUA 1'''IIIt-'f~T 

~ ") f. "'l. ':' lo m. " -T f .J. ,e. .,. h t-A a 

1.3. r",t;i> ML<l1.H· 

,e.u 'I''i''T ML'I1. f"'l."~m. h"'l.h",(\.T 9"h")f.f:f f1'~11 ,e."'i"Aa 

1.3.1. 01loloT'J" f.loX '1,e. -.,.,. f"'l.~1C"T") f1'-T':m.") rf."cl'I-l- oo~~ h'l.A h~ 

"-Tf."lo '7 f"'l. f'711 h-Tt- ~ "-m.jl9" M"'l. ffl:fA / 9"")9" 1)"-Tfl1'-TCI 

-T I'lT -T C ~., f. "'l.lI' A "-T 11 rT a / 

1.3.2. OlLu 'I''i''T M-T ~ .e f1'm+fl.T") 'I'f-t,,'f "uouoflll M"'l.ffl:fAI 

1.3.3 . OM-T f1'frJ.T 'I'f-tf,,:f h,,"):r'f 9"'1iT f"'l.f11- h"~ fl'lch1' 

T9"UCT'i" fOD~.n~T M;J]!:f ~.,-t"'9" fOD9"Ut-., T9"UCT .,,It-TT 

01'.,lIcII.1"11\-0T fI""'l.:fI\-'i" h(\.:r'f 9"'1iT 1)11- f..,.,. :f"lC''!i O'l-AU 

:rm.+m. -~-l-¥ ~")-tL"'7'1'fm. "r\.t\-:f 9"C9"C':f OC II.h~T 

M "'l. :f AI 

1.4. r",t;i> 111/1., 

,e.u 'I''i''T f'l.f.:r'f rI.", I]"m. lIuC,e. ht..f 9"") fUA 1'.,IIt-'f 11..,") ~")f."'l.:fA 

o-ht- ""'fT fill' f:r+f. M"~ hr\.t\-:f uol'lA rI.",,,:f;JC O"'aJ~f.C f1'lf" 

00.,.,.., ""'11fT h,e..,.hC9" a 
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1.4.1. lUlU P'&- OD'''C1.~J' ",.II.tr, ODWt!?'!! I."cl't-l- ~h 1-.IIf.T, h-"It-l­

n."c Ill" lIClIC fl."CI't-l- -l-V"uc-l- '1''1-1> "A11)V" r 

1.4.2. 1-"~JPT h"tJ'III.-Ir-l- ~1C 1-~fl1-111. "}(l"'flll.') .,Ij:??-l- ",.II.TI\­

n-l-t!" f"1.&-t!1'I I'IA-l- ",.II.II"ODII- "1'"fm. ODC'Il.Ar 

1.4.3. f1''I-I> -l-f1.t!-l- f1-"~JPT') fA"tltl.-l- htA hlj: ""I."t!" "'))( n1-lIll't~ 

f I."cl't-l- -l-V"uc-l- ""., ".e / .elf-l- r ~CA"r "".II"tJ''!! ""., III If 1- / 

"J'1-f1.CV"a V"h')J'-I>,.. fOD!!1j: htl\- (Skill of writing) "" fh.tA 7f""c 

( Transfer of Skill) II.':C I'III"tTA ~m.a 

1.4.4. 1''1-1> f"tJ'1-f1.t!1II. f1-ftJ'f. 1-.IIf.T / t1.?'!! fl."cl't-l- "lIlIlj: -l-,..uc-l-. 

f1-"~JPT nn-I.",)ODI't&--l-r fl1m. "c.,-l- 1-"I)&-'!!H ODA~ "'11) III If 1- / 

n"'I."H 1-"''I)!-1-111. 111-"~1II. fOD!!1j: htA J'1'I1':'I\- f"tA n)( hHl.u 

111.1'1 'I' ", II- 11l" III. ') III it'S ~ III. f "t A " .e 1.11,.. a 

1.5. ff:AIj: .+H· """ ( DeCinilion) 

nll.u I'I&- 111.1'1'1' f1-tIl+().-l- 4rAIj: '+,,-l- 1-'71)&-'!! '70\1. ",)1."th1-lIm. .etr'lAa 

1.5. 1. I."cl't-l- (Composition) 

Webster / 1952:548/ 1':' Ij:T : f1-ftJ'f. "",,-l-, n"1"1t1lV" 1Il.eV" n.,~~~ 

/ integrate/ "'1." 1Il1' ""A' IIODODI'lt!-l- f"t1.t!'7 f.+,,-l-. "''''IITr 

1'I,"l'T 1Il.eV" "'I'fm.V" fl'l~A"l1"1j: 1Il.e,.. f"~C(l-l- ultl1 (Discourse) 

h Ij: "" T ~, ~ -l- 1Il.e,.. A" tlt l. -l-, ., II., OD I." a 

1.5.2. A"tltl.-l- (Writing) 

Webster (1952 =2960) 3'1 Ij:T : .,,'1m.V" f1-U ~1cr 

U / 1.11.11 11. t ., 1'I?1Il 7f • ., 1'I?1Il 4!J' III If 1-

11 / .,,'1111.'" u-''!!~-l- J'IIIII. 1't~l."t fl)lI'l1t!-l-~-l- OD?IIl4!J'. 

f",-l-&--l-'I fm.A 1't~1." t IIIj:CI." 11.-l- f-r!!l. f.e.,I)'S 1.11.1111. 1Il1f-r 
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UP / .,.,Ijf m.9" r+lIl. J:"cfI+ r rfl~lI"l1"~ tD./IL.y. ~ t upIIU~-r t U-rup.y. ~ 

(/J II.,. ... 

1.5.4. ~./:;-ce 1If... (Process Approach) J:"cfl-r n"U~n-r 1.11. ./:?.,'/" cM ""I~" 
,\ 

"70{)'I'I-r'i" "7MfI~ r ( R ehearse) n.,../:??"'l. r"7c",:"'i" ruph/l~fl;:' (Draft and 

revise) rhllll~ fl~",," ~./:;-ce ffl"'f.;-~ a , Richards (1990 : 109) 

1.5.6. ":"C(l'" 1I'l0{) (Discourse) n.,.,.,c 1II.eP" n611"~ "'''''i"~.y. ~:y. r"'l.fl1' 1I'l0{) 

1.5.7. r"7up'lhtf 1fC1fc(Checklist) J:"cfI+., /lUP'~P" IT~ r.,.u.m.')/I.,':9" r.,.II?)'; 
1-

up"tf hlJt".eup/lh:t'Aa 
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rill:-'f! 11-11+ 

hAIl ~C~, 

.eu 1"'61:-'f! h1:CfI-l-'I 1:cf'I-l-'} h"'lfl-f""'IC ;JC f-f"tJOD~ fODfllJ. IJfI-ffPT M-f"ff-l-'I 

f -f" ~ l 'I- 1''1'" T f'tlllll-l- ~OI.. tdl tJ"..:r; fll:-11' T f -f" ?'f.-l- 111.'"7 I\. 1I'i' :t'}:t h+ t:1I' 

flt-11'T ~OI.. -loOSi>1'" 1I{1f1-l- '}(}o~') h~h-T +C!l.Au 

h,}~'i'OI. '}(}ofl h~A 1:cf'I-l-'}'I 1:cf'I-l-') h"'lfl-f""'IC ;JC f-f"f fll- OD'}~c~&f11'T'} f"tfl'l' 

1\1f,} I II-fl-f"'i'1D. h~~;/"'I! n'- ;JC f-f"f fn h~A ~OI.u {lfI-f"'i'1D. 1:cf'I-l-, h"'lfl-f""'IC'I 

II~~;/"'I! n'-11'T ".e f-f"U'I- 'I''I'''T' f"-f"-f" h'f!A ~OI.u 

2.1. ~CfI+' "-f"-lIh.,. r+t:1I -,,.c,.&~ 

2.1.1.. 1:cf'I-l- / 1.:ihL-l- / I"''}1:' ~OI. ? 

flfl1:CfI-l-'I 1.:ihL-l- I"',H ODu>t:;/"'I! 'f!T 111.5.1 . 1.'1 111.5.2. f+t:1I fll\1f~ 

OD1:11'" hf7f1'" I 1f<;"1'" 1:cf'I~ ' 'i' ,..ihL-l- hm?".e'i' 1IC1IC ~1C'} 

IIODllJhAI III\,,, '1.11. T."7'l" h'}1:' ~1C J'flAf.~-l- IIODllJhA flfl"tf1f1"7f1. 

h h '} 1: ~ ;/" 'I' 01. h t>, f II tl u l' 'i' -l- 01. 1'11' II -f" fI 'I"P 'i" ~ -l- 1. '} .11.111' -f" ~ C lJ A • 

'}'7"'C h1:9"1! "'I~fI-lo of/~ "-lo ffl 1.,}~1f~ II-fI. 1:CfI-l-9" IIh'1: f-f"/JJf'I~ 

A"'1~'I! flCh-l- II"'Ah"'T -f"+'i'J!'-f"0I. ?A'}I ?,,-l- J!."7'l" hl~-f" ~1C'}I 

hl~-f" ~1C'T ~"7'l" h'}+llT'}Ih'}+llT 1I-f"t-:f1D. -f"+<;J!'-f"0I. h,}1: 1lJ'I' 

-loCI! fflOl. '} ID.U1: hU1: (Text) f"tJ'fI1OS'i' h-f"t- fk~"-l- -lo'}J!'-l- ,,-lo ffl 

1.,}~1f~ Donn, Byrne (1991:1) .e'i'1t-fl.. 

Murray (1982:8) fll\1:cfI-l- f":fOl. hODfI"h-l-f 1:cfI-l- fih.eIlJ-l-, ~T 

fI "'1 ~ IlJ -lo "7 fIfIll- f "t f J!. C 1 01. l' t: -l- ~ 01. • III\, " h 1" fI 1.: 1: C f'I -l- f ~ t-I\ 

II ih .e IlJ -l- 1 m OD 'f. 01. fI'I' ~ T '} h "7 'H fll\, " ID. fI "'1 fI -f" " fI ~ !t '} :t '} 

f"tm+l"'lI-l- flA-l- ~OI.u 1lJ.e1'" 1:cfI-l- fl"',}fllD. 1I!t'}:t h"'1".eH ~T 

fI "'1 .., 1 -l- f I'" 'I h 'i' 01. ~ ID. '} ~ T. -l- 'i' ~ ~ i> 9" f "t f fI11 ID.' ID. m. -l- ~ 01. • 
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/ 16 1/ 1.,).I:"tmoj!OD')1 fJ!"cl't-r -r9"uc-r ""., 1\0~t\-r. J'.H-r 1\(I)1't')t\-r'i' h')m.). 

l' t\ J'. .If 1\ ;J- (I) .,. J'.111 'I' A J'. 'I t\- a 

1.HI.U') ~1'n:f O1'ODt\h1' f1't\'f. 9"lt"to,) f"Y.t\--r') +1't\') 1.')ODt\h;t"t\')a 

iIt\ "Y. , fI1' 11-11 COD., c M 'I 'I. h OD II' ). 9" 0 t\ J'. 1\ t\ 9" ') f 9" ') t: ~ 0 -r 'i' f l' t: ~ ~ III. ') 9" 1. ') F.-r 

1\+'i'~1',) oo.,lIfI 1.').1: 9" '):f A f"Y.(I)fI,) ~m.a"'O"t\-r 1.~ Conlin et al (1965:3) J'.1Al1t\-. 

Brandly ( 1994:169) OOIl-Hm. f .~tft.l.-r -r9"uc-r ""., ODm~ I'tk 1.,).l:IJ'~ OOD1'+fI 

., /\I't iI .I: to It M 1''' I't n- ') 0 ., iI to to -r 'i' 0 OD .I: 1 ~ 1\ 1. 9" c: ;J- 'I! .,. ., II ~ ') It , h 'i' III. ') II-r 

1\m?'If.,) Vilt:1'l'til O1'ODllh1' flto-~ t')lt &"CJ!" IIOD'1I1 ffl~ltlt"~ IltoS""f')'i' 

OD t: K S" "f ') II., m to + 9" 1. ., .I: "Y.' 1 II., A J'. 1 Alit\- a 

01\."1 Oil-A flttft.l.-r-r9"VC-r ""., 1'.,&S""f 1.m.+-r, ODlI.,Om. f"Y.J'./IoO-r OD..,&''f'm. 

o 00 11'), 00.1: 0'" III. 9" II' ) 1\. OD .I: 0'" -t: fI.If"f 0 It It" ~ iIt\ "Y.1't /ll' (I) "1' It tft.l. -r 0 -r 9" V C -r ~-r 

ODflm'" f"J'.;t"II~ 1'.,IIC 1.')1.IJ'~ Byrne (1991:6) 'flt:~t\-a 

John & Liz Soars (1986: OD'?"-' / 1.')1."Y.t\--r 

f It tft.l. -r -r 9" v c -r "" ., S""f +1' l' Ii' 'i' ") 'i' 'I! '? ') "H -r 0., fIf 11 t\ "to ., ~ -r (I) 1 'i""f ., -r t: iI , 

J'. mJ'. ? A J'. 'I t\- a 1\ h II III. 1. ') .I: "Y. t\--r 1. ') .I: -r 9" V C -r ~ A fI ~ 'i' III. • 1. ') .I: "Y. OD t: m III. 

f.,fI1'.,C HF. Af.H"f "-'i"~9" OOD"'t:'" OJ!"Cl't-r -r9"UC-r 1\1J1' ''' f "Y.111'f'm. J'.H of. "f 

1'oo""J'.~-r I\'i"to'f'm. J'.111Aa 

HCHCIIII ooAIl- fJ!"cfI-r -rV"VC>.o J'.H.If"f f"Y.'IJ-r:t:'f'm. I'tm.') OD'7/1f1. 1'toh. Itlt"~ 

oolI~. -r6 oo""''I-r • OD.l:O'" .l:iI~Il.'i' "ODAhll'. fm.UJ!" 1\VJ!" ,)rIfIC. 1\"'fr 

00 " &, S" "f (I) "1' f OD " fI t\- -r " 'I' IJ)o a 

f-r9"VC-r "".,,, J'.H." 1''7l1to'l! f"Y.lJ'~m. O-r9"UC-r h')m.). m.fl1' J'.1J''i'Aa 

1.,).I:-r9"UC-r ~AfI~'i'm. 1\'1"" f"Y.ODt:mm. f.,fI1'.,&, HF. f-r9"UC-r h')m.). 

f1'll'f 1\+tot:iI 1.').II.'1't:m. 1\.l:t:'7 J'."filAa fOD9"U~9" f.,fI1'.,c TOil'i' 

f"Y.h1''l'f'm. -t:ht""f h')m.).') f1't\J'f '1.C1'1'Aa 

119""/1.1 1\')+" t\.,fI1'.,C 1\')~ f1\')+n 9"')~-r h1i18 00-'1''11 1'''& III. ') 1\'+6 

1\ ') .II. It ~ 1\,,, III. J'. "filA. /I. 'I III. 1. '7 'f" f 1\ , + n 9" ') H IJ fI1' ., t: nit" 'I' 'I 'f" F. A 1'1 T of. 
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fltI 1\ ') .,. 1i' r "'l. .I' II -t V" C ou V" U c 1'1 f. :t" '" V". v- ~ :t" P' T r -t ou lI' 'Ii /I -r ou V" u C j!. ., 'I" r -t I) II-

1i'1I"':T') Ooullm-r CDf.V" " j,1iCU': 1C')':h-tC "Ooum"'V" r-rV"uc-r h')m.I-').I'n,.?)I'Aa 

I) '1" ~ M f. 0 -t m .,. .... -r V" h ') .I' .,. T 1\ ')1: CD 'I' r h ') CD. ') 1\ M -r M /I "'I /I -r 1'1 f II j!. fj: C V" a 

/l1\flHBurack (1965:506) ll/I"'III-t"'lC h,)m. ') f"'l./Io-r') A,)ouAh-rI A,)j!.C~'I'm. 

1\ .,. to ~ fI 0 r -r '1 m. V" r h fj: A j!. ~ )I' "'I ') '1 m. ') I'" r.\:; C Il -r "'I II -t "'I C T ., C 0 1\ .,.\:; 1 II 'I f. 

O-t'lLllto "'IJ'/IA f.lI''1Aa -t"'ltm. Oh,)m.') lltom. fill- 1ICTA')ot1i'fj: h"'\:;~" f.A~ 

o Ilv- 1\ ').\:; 11i' 'If. r.\:; cll-r') -rV"UC-r f.0 A 'I' /I "'I fI'I'I h /I "'I J''i -r'i /Iou ~"'I-r f. T'IA 

O"'l/l-r r1\h'iCD') II A:t" 'I'm. ') f.1A'I/Io. 

Celce Murcia (1991:251) 001J.'1'1'm. fIt\.\:;cll-r -rV"uc-r h')m. ') r"'l.h-t/lm. ') 

.I'1l~fln-'iAa 
~, 

/I .\:; c Il -r -r V" u c -r II V" ~ -r roo V" iJ ~ -t ., I) C OD C u -r V" u c "" ') OD ') j!. fj: 'i -t., I) to 'I! .,.\:; ~ ., 

I /I r h fj: /I 1./1, m. r "'l.11' I- -r V" u c .,. T ') "'I n ,.?)': -r I -t "'I t P' T r "'l.1i' f. 0 -r ') v- ~:t" "'I OD lI' 'I' -r 'i 

/\llfo-r .\:;cll-r ML'I1.m. ') V"'17f aullm-r1 A~llu ~1C'T ML'I1.~:t"'I'm. r"'l.:t"OD') hl1'~'i 

Ohfj:A h-t-t10~1-t"'ltm. to"",) II.fif7fA'i rht:1I- I)/I/l.-r II.tr,) f.T'IAa" 

A ,)"lot U .\:; c Il -r fj: T /I "'/., 1-r 'i au A6 h -r /I "'I II r 'I /I fj: 'I' ~ -r r "'l. j!. ~ ., 0 -r II A -r 11' <;' 

/I"lAV" tr~ /I"'/uOto'l! ""'I~T ML'I1.H. r:t"ou~o-r'i o-rV"ucH-r 1\1l'l'> M"'I 

II. 0 )': A h f. n -r II. CD Il ') A -r > h') m. ') 11..,. 'i J!' /I -r A ') j!. "'l. filL A "I h 'If. /I au "1/1 1i' r 'I" h <:: A a 

2.1.2. f1i'.1tL-r -r,.uc-r II,., .ehfl"'lA ? 

r 1i' .1tL-r') -r V"uc -r hI).\:; f"'l. f j!. C'l- r -t/ln V"h') f.,.'I' II. <;' ~ f. T'II\-. h~ Ilu V" 

'I't.,.'Ii 01.1 . 111 1 'If. -tm~M·A. 

Byrne (1991:4) fll".1tL-r -rV"uc-r') T"lC O-tou/lh-t OJ\fj: aufj:lI'V" 11'~ OV-/l-t'1 

It') It .\:; C Il -r /I V" ') A') j!. "'l. ilil.\:; (l1l-r ~ '1' n T ') f.,. c n- A 'i A a 

2.1.2.1. Il~An-'i'l: :r-.,c (Psychological Problem) 

')"I"lC hl1'~ IlP'T L-r IIL-r u~fI,) ou/l'l'CD'I' f.T'II\-~CDot.l'm. ouAIl V"11) (Feed 

back) .1','11\-1 ~1C"l') 06UL-r OIJ.A Il')oul\h-'l- OULm.Oou)':aut.l' f"'l.fh'im.~m. 
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1l"1/\- ~m.. foul'l"'~l1~ (Interaction) !!Jf.vo ouA(I V011J f"'"17'-I> I1"lI:t" 

Ilhl1~'1m. fw-tfm.~-r ouAn fllm.VO. f.uvo I1"lI:t" t-f'I. f.l:"cl'l-r'I'It- nlJ.I:" 

f?C1'1'A. 1l"'al,..,6 Richards 1990: 100 fU'). ":f"7C 1l'l'~'1H f+Cn-:t"A. 

2.1.2.2. fll~A~" ":f'7C (Lingustic Problem) 

f?A ou"1lJn.f IlODI'I"'~l1C t?-r f"t+'I'A ~m.a '"7"7C "111:t"'f I'IIIII'~ o...:~.,. 

~1C oo'I':"t:":f., 1I..,Jl.t-'f.-r wf.vo h":~'" ~1t:":f" lI..,f f1l 'I.1I.'i" -r1J.,,:-r 

h , 1'1 m m. VO a 11 /10 m. , '1.11. r'l 'I' 1'1 'I' 'f 1- .I:" /Iof" ":f IlII 00 h r'l :t" :f m. A , I>, " 1.1'1'" 'I' A 

f.:t"II4-A. 1l'"1"7C w:"-r hIJI\'f A':"I'I?I'I.'vo ..,hA f.iFI\A. 1l611"~ "1' IIBlu 

1l9Ukm.'i"llh'IJn.m.OO!JA "7""f.~-r A.,.Ilf.t..:'I' 8Ukm.l1/1o 'I''':-r "'.1:"":'7 hllll-ra 

oo"1IJIJ-I> A,-tr'lvoc fh":~'" ~1t:":f oo'I':"C VOC"'I f"t4lt-"f.Il-r'i" f"tf./Io-r" 

:,. ? VO .,. h .,.A II 00 mil:" 11 "t ? ..: 1 m. VO VO C '" I A' -t 11" 9" m. U .I:" h U ~":f t-":f m. ., 

":film. ooAAh-r "'I'I"'I\II~ A.,-t":f/\- 1I..,f; .:'" l1C-I> 'I''':-r f.mf.?Aa A'"1-tu 

AHf.U' h"lA-f 1I.,.Jl.t-1\ u"l1' 1l611"~ "':"":11 1111/10 h.l:"IJ"t'i" MA=f f6UL-r 

2.1.2.3. hA9"C':t"'! :r-'7C (Cognitive Problem) 

Byrne / 16 5/ A'JI."t/\--r Il!t,t Af"'~~1C' A'i".I:"~II'. hl1~'1m.' '1.11.9" 
..z. 

fVO''i''1'':m.' ~1C M"I!JVO. l1/1oVO "'al,~:" ll"'UIlt-'f'i" -t.. 1-.IlI'"":f 1\1. 1l'"1"1C 

U"IJ":f')')OO"1116 h,":f<\II'. 

111\.<\ IlIJ.A 6UL-r Il-rvouc:t"'f oo"6fJ"":f tJl.-r m.fI'I' fVO'''''':m. ~m.. 

f6uL-r !t,lt :"CII A'F.-r 0011" A'?"t11Jm. m':"</" "'w:" hlll1'. W'l' 

ooMn-r 1l6UL-r lI"'fI"'<\II~ hAvot: 11/10 ~VO'i"fI-t:h ooflt--r fI'lLA"1'1'A. 

":f"1~ f.u, ~vo'i"fI-t:h 1'1,-1> "'al,'4Illouflt--r f611"~ ODA/ln-r ffl.,.<\A4-A ? 

f"tllm. ~m." .,...,6m.' Ilttl1" ODAIl- hll"'H~'f.-r JI."1'1" "'~IJn.~-r fl\.lIm.' 611"~ 

A'-'l.6~ Il-rvouc-r 11.-r "f.,...,6m." f6UL I- -rVOUC-r 1l"'"1IJC f..,f..,...:-)VO'i" 

f..,f.m:"vo A'?"tll" Byrne fl'l":.Il/\-a 

A'"1-'l.u f.l:"cl'l-r -rvouc-r 1l.,.lIn voh')f"Y.":f f"thl1t: n.1I"VO .,...,6m. 
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O-l-9"uc-l- "fl9" ",fI" hTflf9" 011"'1'1\ OITJV" ,~fI"'I.f"'~A1m. f"'l"'T"'IC "'A-l­

T + .e (I fI-l- "',.., "'I C "'11: I. ,. T 1\ T 11 I't- f "'I .e ;J' fI 'i! ,. "I.e ~ m. • 

2. 1.3. A" .It ~ -r" " ., .r. -r "" 1'1+ ,. '" fI') ? 

OCelcia Murcia (1991 =261)fTm"+I. (edited) ""60'i! m.fl1' Barbara Kroll 

O"',l.m. ".,JHof>-rr hOD9"Ut.., flAm" )!9"C' f 1:C,.,-l- -l-9"UC-r 1I.;/''''1I0-r 
/0 

" ., ~ "'I. 111 ~ m. • " C "' 'I' m. "., ~ "t fI. -r DO 9" U t. ., 0 "'I. "',1' .,. 0 -l- '1.11. -r IJ. I. -l-

II. ~ I. ., fI-r f "'I. 111m. f I\' II" 'i! h Y; A ., fI "'I fI "'I DO 1: fl C "T -l-9" U C -r ., fI DO., ~ 'i!" 

h 'i! A., fI DO ~ 1.1\' " ., JI. T fI. h 'i! T Ijf ., 9" -r DO,., m -r " 1''' :l'''' "'11: I. ., ~ m. • 

Barbara Kroll (1993:11) IIm"+~-r D06u'i! m.fl1' Tony Silva 1I+l.fr-l- ""-r 

h 1945 )!DOC' ".,.,1I.1I1jf., ""~II"flTIjf !t.,!t (ESL) O"'lflT"'IC m."'1' 1:c,.,-l-., 

"'I ,., T "'I C flfI "'I. lJ' A 0 -l- H.r. f T fI f \!. 1'''''' T "., ~ + tr 1£ ~ f DO fI h ;/' fI. • 

" ~ II. U 9" H .r. I" TO" 11 ~ Ijf m. ".,., II. 1I1jf "'i! OD 'i! lJ' 'f m. fll1' ~ + "'I ~ I" T h + H .., ;II:-r 

H.r.P'T f+IIlI. .... " f+f fifo ".,~11'~ .e1Al1f1.. Hedge (1990:15) .eu"'" u~ 

f I...,., ITJ fI. • 

,H, llAij "Mm. ""~"'I.fI.-l- fTflf\!. f1:C,.,-l- "'IflT"'I~f H.r.P'T 11~ 11~ "ffl. 

flTIIlI'I~ '1.11. 1~m. fhl'l- 1L'i"~r O~t. 'If ~1I~'I'm. m'i!:t:A fI"'IfI-l- ".elJ'Ar. 

"lJ''' 9" II fI., o-l- 01990 P''Il .el\fI. .,.~ (lA if r ") A +m. f"'l.;/,\!.-l- f"'lfl+"'I ~f 

H .r.P'T f-ll1'1'C 1:cl'I-l- (Controlled Composition) flll~of> lIul\'I! ~"'~h (Current 

Tradi tional Rhetoric) fU: ;t-'I! H.r. (Process Approach) "" ".,.,1I.1I1jf 

fI"tr"l"'l.f'l! "'I"'IP'T (English for Academic Purposes) f+"''f. ,,'I'm. •• 

9"lJ'~ O~lI.u H.r.P'T I\.e ".,Mm--l- -l-T-l- hl1'~ "fH.,JI'I'm. flfI1:cl'I-r fl\'I'm. 

"DOfltrh-l- m01l ffl ~m.. """c",'I'm. "IIIIA f-ll1'1'C 1:c,.,-l- -l-lJ.l.of> Om.U1: 

"u1: m.fl1' 0"'l.1'f. fl~:l'I\-l-" (Lexical) fl'l'''''I''I! (Syntactic) 11\';/'1"'1' I\.e ~m.. 

".,., II.H Ijf., 0 lJ' fI+1jf !t.,!t ~-l- 0.,,,, T "'I C m.~ l' f III ~ of> IIUI\ 'I! ~.,.~ h ~"'l" -l- IJ.I. of> 

O"~C(1+ 0",11 ~I.)I' (Discourse Level) m.U1: "01:., O"'lIll+C I\.e ~m.. 

f " ., ., II. 1I1jf fI" tr "I "'I. f 'I! M., I" T H.r. 0 0 IJ. fI. -r IJ. I. of> "., ~ "tr "I "'I. f 'I! f " ~ C (1+ 

0",11 "'IUOI."'1I 1:c,.,-l-., O"'l.f~Om. "'m. (Reader) I\.e ~m.. Ofl,l\ OIJ.A fY;~;t-'I! 
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ff}',. f"7.J'TtJ.~en. 0J(t-fl.en. rIJI-'l" oelll-en. (Wri ter) fOD1:~fl qucI- III- ~en.b 

flll ij 'I''i' :r'l'en. ,fl.J' m?l'II\- "n "7.I\--l- Mllu 1t"I\- ff }',.JPT" ,.,1'I.1I'i', Otl"I'IT'i' ~'~H 

W'IflT"'IC en.fl'l' f1:cfl-l-, -l-'l"uc-l- l'I"'IflT"'IC fl\~ OD~iI' ~,~ '1:~ 1I"1I'i' f'l''i'-l­

en.m..fT III- fTJ'.1~ fJlIlf)' OflT+c ft-"'I'en. flf~ (ESL) '1:~ 1I"1I'i' 1I?:r J'I'Ien. 

f 'I' 'i' -l- en. m. -l- ()fI '" II 'I' en. f t-" 'I' en. OD lP ~ -l- 1\ 'I 'I' en. 11 flo 0 11 ? -l- OD + a II 1\ I- iI' II 'l" b 

oODg;j,~lf9" "'J("7.I\--l- hHllt" fTI'IJ'tt 1:cfl-l-") f"'lflT"'I6J' ff}',.JP'I' Oll'~t-'E ODlItJ. 

Oh~lI en.fl'l' I'I.T10C'i' T.,qt-'EH.' f"7.J'''tt f:rT- f'l''i'-l- en.m..fT III\- I'I"'II'I-l-
... 

IIJ'flJ(~C9"b BJbara Kroll (1990:20) 

1\"}1: rIJ'I' flf~ f"'lflT"'I6J' ff}',. t;t: hfl'l"9"~-l- ql-J'.~fl'l" T.,qt-'E~:r'l'en.' I'IODLT7f 

f"7.J'flTII- fTI'IJ'tt MTJ'f.f'l' ODfl"}fft-'I'1D. IIl1+~'l"b 1:Cfl-l-"} l'I"'IflT"'IC hTfl~ff~ 

I\flTJ'f+T 'I't'li') +"'I'I"} ",)ool'lh-l-b 

Byrne (1990:27) I-u, OTODl'lh", ""}J("7.II--l- ').,.,C hllu~-l- htA fTl'lf ""}J'.ODIf)' 

tIf-l- ,.1'1'1 -l-9"uc-l- I'I.fl'l'O-l- I-1qllb fll'lllu T"'I6JPT ,,')}',.-l- OD~~ "'J("7.1q'l'en. 

B yrn e 1\ hI'I en. ""} 1. "7. I\--l- h,.,., COl- -l- "'11. OD.,. A H. "7. + 1: 'l" hOD' ~ 9" 0 l- -l- l' "'16 JP T 

01l~-l- hTI'IJ'tt fl\J(t-~fl flll.fT ;JC -l-en.ID.:t-I'I.J'J'.C.,. J'flLlI;J'I''I'lIb -l-en.en.:t-I'I.J'J(C.,. 

f "7. T I\- -l- 'I" }',. A 1'1. If ). f "7. T II- fl t- JP T "} fl 'i' " .I' 'I' en. 'i' ,,~ C G 9" " H.I'I "'I OD I\. fl'i' 1. C ., 

Murray (1982= 14) 1:cfl-l-"} A"}}',.-l- "'IflT"'IC "'J("7.1q"} ft-"'I'en." MTJ'f-l­

""}J'."7.hTI'IID. I-fl/ll''i'llb ""}J(c"'I'en. I\ODl'lfJh-l- f1:cfl-l-"} -l-9"uc-l- hen.m.-l- 1\1>,.1' 

"I-If"} h tJ'. -l- II!>,J' "'I flT"'I C I-m:t-"'Ill b ODlP~:r 'E flf ~en. "} f 1\9, ~ tJ'. -l- "'i'fl 1'9" t-'I'en. 

o lilt" ~ en. m. -l- III- 11 iI' 0"'1 -l-" C 1''''16 JP iI' T"}"} ()fI9" 'i' ()fIiI' 'I' en. -l- 9" U C.p") " "} ~m I\--l­

"'i' J( C ;J 'I' 'I' 1'1 "} b ,,~C G "} 9" 0 1. fJ ..., ~ :r 'I' en. fl 1'19" "} " "} 'i' 'I' en. fl "'1-1> 9" " "}./I I- t; t- 'I' en. • 'I' ~ 

61t"~9" "HJ'ODC.p ""}:t-of.-l- 1f~"}q'l''I'lIb fll'lll.u l' It I:: J'I'I+I'I-l-., 61t"~ I-ff., 

h9"'i'flT9"t-'I'en. Till:: q'll'l+ 1I1t"~ OtJ.~/OOD'~ tJ(-l- III- 01'1 61t"~ / T...,6sPiI'T"}"} 

lI'i'flT'l"C I-1qllb Ollu 00"}11: T...,61D."} fl'i'flT9"~en. OT.,qC'II- f"7.en.I'len."} ~"}~ 

""}m+"'II'I.,r I'IT"'I6JPiI'T" f ?II-l- I\ODt-~.,.'i' f~i~ I\m?+9""} A'i' ;Jt-'I''I'l'Ih I-u"}). 



16 

u ... -o r Burack (1965:504) fharless Duke (1983:V and 1) f.1..,+-:J-A-

-I""7':m. f'''ULm. f""~ .l.., f.l'H foooo,:.I' ou ltU~ f.1I "'f.,,') fuf.lD-r 1tnoo'S') 

OD"'~-r "I:C'J ..4'/I-r, noo9"~'1''1 ~')~m. ') nODtn+V" )m._ -I""7':m. ~')~m. ') -I"tn~'I" 

U~IIt-~ "'-t1I1'1'II-r n"7I:~" f-l"1I1tnll-r') 1I/l.1I-'f lI"7i1-1"/lII~ f.'I't-A- nllu Y.I.-r 

m.iI'I' f.)..4'..4'Ar f.n~:J-Ar h'l'~-I> "f-l""7~ nm.tn.-I> f.Ut:J-A -

1I"''''':1Il r-r..rilLA111l illIJ\"~ ll..:t- -tn~'" .,'JlIL "'iI~lI1''1 lIll..:t- rJ\u~ tilA-' 

l.,"'.r~-oc-c~.:t- ~1Il /iI~lI n,,'I'i.fDo)m. / _ 

fh~A m.iI'I' AV"9"~') n-l"oollh-l" Don Byrne (1990:33) f"til/ll'') M-I".I'f-r nl:cil-r 

-r9"tJc-r -I""7':sP'f fl:cil-r') ilt- n.,Ar n'l',)1: 1Df.9" nn-I:,II..I'h'1m.lo- f.'f/lll-­

",)11,)1: h'm. ... 'f n'l',)I:'1 n!!-~') f"'l.M· 11."'9" -I""7':JP'f ilt-m.') n.,A -~~iI 

f.tnn~q:f,/,A- n-)!-.:.I'JP'fj fttUL-r 1.~)I'JP'f nu-o~-r "')"'iI~-I.~'I- -1"111. It",) 

h"til"l:fm. -Afl 9"1q nll"'/'/I .,') II-oJl='f'm. M-I"lJhllm. "')-tlt+- II.I.~" IIhY.A 

"1:1:J-:fm. 'I'~ f."'1A-

Cdcia Murcia (1991:254-255) qtn"+~-r -/Iv';: mil'l' Barbara Kroll f-l""7':JP:f 

A9"9"1: nh~A m.iI'I' -oil' f"tlDiI') 'If.",) nIL-r ilt-V" nil-A lI.iI"I'f'm. f.'f/lA f./lII-­

" C 'I :f m. ", I. "'l.1I- -r 00 9" U ~ " ') I. "'l. -I" A OD m. f -r 9" v c -r "I -0 f IL -r iI t- m. ') II -I" "7 .: JP 'fj 

f.iI"IA .. 

h"I.t:)I'J>:-r r h~c~r hf.H-rr h9"h'.I'-r" m.tn.-r r h,/llicr h~l.9" -I"h-l"A IDH-I" ,,1>,.1' 

ffL-r ilt-m. ') II..I'H?~ f.'f/lA .. """-I"LII1m. f-r9"VC-r "1-0 -I""7':JP'f ft-'I:fm. ') coil 

II. OD c /ll' ID f. 9" OD 9" u~ OD C jTI II. iI "I:f m. f. 'f /lA _ 

", I. /l.1I"'fj qll ..... .I' JP 'f ~ AiI~'1 I.., 'I" I: cil-r' "7 iI-I""7 c -I""7':JP 'f f -1"1 IItn/l:f m. ')" 

f I.~~n-r') )1C "7i1-1"/lII~ r"t'fll-n-r 00 ... .:.1' ",)I."~ "I:C1m. "')-tODllh-l>-r 

" , I. "'l. ~ II :f m. f.1 A , II- .. f "t iI "I :f m. 9" f fL -r iI t- ., /I 'I! 1 tn DO ~ 'f :f m. ')" OD ~ II :J- :f m. ') 

ou-l"'-I"'" "7'61J~~ ","''fll- f"'l.~I.'f'm. DO'" f1q'l'A f./lII- .. fllU "f.)-r "oul\lJh-r 

.I'/I:fm. ql\ ..... .I'JP'f ",I."'l.II--r h"lA 1tnDOj:. -I"~iI'" hY.II-' .I'l.n~ -I""7.:r .eU hY.1I­

f-l"lIJ'\!. "IJII"'l..I''I! /l1I"1o':'f, IIOD'~ f"'l..I'iI'fllm. .e""A.. n/l./I MqA fhY.A 7f"l"lc 

(Skill Transfer) II.I.~" .e'f/lA .. 
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f h 'I! A 9" I- II' ") f n. + "&-11' "f h -t t'I /Il' n II' 'I' II h 1/ ~ t;< m.") 'I. /I, -t "7 611' "f f M· + fl&- II' /\­

nOD9"U&-'f'm. 1,·H .. ..+l9"II'f'm. I-LA?/\- 1 )1C .,"} 1,f"}JI"}I\.")1C ODODCODC<; "7l9" 

1,H."7f"LA., Don Byrne (1990:33) f"1)1I1)ft.. 1,,,}1. Byrne hODlIlJh+ -t"76I1'T 

flll<;"''''+,,} f~Ct'I+ fl&- nOD.,.ffC n'l'''}~ C1JI-9" on-~., 1,")~fc ...... o..1.l., ODAIJ9" 

~m.. I-u") O"'l..f1.c1-0+ '1./1, 'II''I!'' OY,Ij'l! DO")1~ f"7"}01/ A9"t: h"7J10&-'f'm.9" nlll­

f II' 'I' II f II' 'I'll f &-Ij'f'm. "} ,,&- 0 II. II' OD Ah f"7l9" A9" ~ f.ll1/ &- /\-. 

f~ct'I+ 1,C"7+" o-tODllh-t OCelcia Murcia (1991:260) r-tlll<;"'l ODK'U'l! m.fl'l' 

Barbara Kroll 1,"},..+ ODin 1,"}1."'l..11)m. lIClIC _.,11'" t'l1'-tm.O"+A. 1,")1.CIj'f'm. 

MI)A OD9"U~ 01lClIC "u-t.,."f 1,C"7+ "I- f"Zf-ttJ.c h"~ f ~ct'I+ +9"uc+ 

"7fl-t"7~ .,.C.,. ft'l'l't'lm. +9"UC+ "7,,-t"7C I-.,")O"+A. Orh"'I! I.lJl'm. f-tllf~ 

flUof-.,."f 0..~1II~9" f-t"7&" "u-t+ "7l...... +tJ.l+ lI.1.l.,O+ f"'l..1l)m. OOD~llf 

O"'l....I''''COm. "&-m. "I- 0...,., I-ODltfJA. 

Kroll:Chenoweth "(1987:28)1II-l-t'lm. 1,")1."'l..ft.+ Of1.lJl'm. f-t"7&m." flu-t+ OD-)C-)C 

-tM .. II.f".jICIllm. I-"fIlA 1 ~1C .,") n"7c.,.h Oouhllfl<; n"7'+<;+ C1J-l-+ &-fl.<; 'J1.li"=6 

h~ct'I.,. M"71 h-t1.&-n 1 hl-n+ 1 hh1.l)l")';+1 hlt")lt hlll'+';9" 1 hflch-t )'1'1/ h11)1/ 

C1J n -t h I>, ..I' 1/ /J. Ill. "} "u of- + "7 19" I- "f II ft. • 

Kroll ~ct'I+., 1,.,,..+ "7l9" 1,.,1."'l..11) .:..fI. m.fl1/,,1/ ,,&- )m. I-"ft.1 ~1C .,., 

OD9"U&-"} h"'l..h-t/\-+ OD"}1P.T D09"l'l' 1,,,}1."'l..T/\- ..I'''lJl/\- :/16 261 / 

1. nuJl""l III- IIf+ ..I'll 9"Ah+ / .,."+ / O"7~l""l fflu-t.,.., hl-H ODIII.jI9"1 

2. O"Uof-.,. 9"+h +hhllt;< f.,)m. "} K'I: "7ljf+1 

3. "u-t+ 1/iI' -'i"~,,} "7-AII+ 1 119"1jj\ f'+A hOD&-l'l'1 fhl'l!-t HC hCD'+"'C1 

fh"}.,.K' ~1.9" of-h-tA CDrt-t 

4. lIClIC flu-t.,."f III- h/I"7-ttoc 

OD 9" U ~ h HI. u DO") 1 p."f 0-11.,.") CD I- 9" h 11...1' n" I- 1,") 1. M "7 m. nOD III'" 9" h C.,. 

ODA(I 9".,1) "7~l" o.."fA9" '1'<;.,.=6 1,"}1."'l...I'ODllh.,.+ n-t"76m. III- II.fflh+A 
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flll"'l.'film. 1Im.'!' nAC"m'f~.l- oo'i1C A,}""'''~A )m.. "U9" ..,II-r nJl'}~ 1II1'} AU. 

OOV"U,," f..,':V" '!'':-r nT..,tm. nil-A Toonrnr'f oolflf A JlA:J-f9" f"'l.A f'!''i-r 

m.m.-r I\<;'cr nil." '!''i-r ,..,.,. T..,tlP'f nfl'l'flm. "" n-t-f.':1"'I'm. ooA(I 9"11Jr 

n"'l.hA~n-r III~-r Jliltf'll'~ 1Im.'!' f<l~ 1\11"} '!'t.,.~ oolflfA M"~9" f"tA m.m.-r M. 

nJlm?"" fooM" 9"1'1 M..,m. T..,tm. 061/''i! lit/\- "" oolflf A A'}"'f1'f ool1')',} 

Kroll ffl1)1I1J/\-. / 16257/ A,}1.c"'I'm.MIJA nT"7tm. ~'~-r "" fOO9"U,," ooA(I 

V"11J f"tf"~.:m. 1'611<;' nnrV" lI~T'i' )tD.. Mllu f ~C~-r OOV"UC fTllff fooA(I 

V"11J flA-r OD+ffl'i T"'tlP'f, ..,I'tAm' "mn~O:J-A ""II-- T..,tm. nf-r'i'm.9" 

OO'1~ f"tl'tmm. ODA(I V"11J 1II1.~-r 1I"t6~m. ~cl't-r JI?1r A''''I1''II-r A,,."tmn~ 

JlhlltD. 1A6'1'A. 

ODA(I V"11J n?A'i n61/''i! l\.1't'!' A,,."t'fA Kroll fODllh:J-1I- /16258-259/ nTIl" 

T..,tlP'f ill!- nl1').n-r h'i!A IIf'.II'~ T..,t ODA(I V"11J ..,1:':., f"'''~A )m.. nllu 

JI")-r h'i!A m.fl'!' nUiI':-r =.'It--r'i nilm. AC"'-r flA-r Tm~'" ODA(I V"11J ooflm-r 

m?"'l.)-r Jlllm.. T..,tlP'I',)9" IIIlI/' T"lIJC ..,H?J':-r "mn'+A. IIllu f"tl1',) 

f"'OD<lhtf lIClIC (Checklist) ..,H?J':-r'i Jlm.++""" "'''III~'i "'II"'OD~ II:J-+f.m. 

M.., "Iii ODV":J--r A'),."tn~ Kroll f"MIl-. 

Kroll (16 261) Am.H'i' ~cl't-r') f..,flT"'C "Iii -011111. f"'l."",~-r -t-..,tm. ') +fl n+fl 

n"'II"'OD~ hODV"U~ c.,. n"t¥~nT '1.11. / -rV"UC-r Il.-r /\oJ I\¥~ / u,,(}-') n61/'~ 

nflcJI-r 00"1116 A')"''fA f"tffl~A1m. ') f""'~ fl-rt-~)('i oo"tflP'f') "'fl:J-m~ )m.. 

A')"I"'u "U')). OD"ttf lI"'fl:J-m~ f"t~An-r' 00')11: nODlf-r ft,.:J-'I! H1.,) 

n..,flT..,tf)-r OOOO':/ll'') n 1.1. 1~ 1 II" JI'!''fm. m~ll.A. fllu') H1. V"'))-r'i 

nf,.,:)I'm. flll"'l.l't~ flt-IP'f n"t+'!'II--r ')o-fl h~""'f 1I"'~':iI T.,.ht::A. 
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2.2 fU::f"1: II,.. ,..,H 
1. &0 ft. 1" T 0 .,./I.f'r 9" h"} f -l- J'. 6 4-1\-. /I ., "1Il-r. /I.,., IJ IJ h /I., 11 <; <; -l- <; /I aD ., /I 6 • 

~1 C .,"} hu-I\- 9" OII.e. 1. &oft.1" T f ·U+--l- /I., /I -l- f "tL A ,,-l-"} /I., '7 7-l­

(discover) A"}1.IT~ Donald Murray/ 1982t3/ .e.<;1&01\-. 

1. &0 ft. 1" T /I ., /I -l- f "t LA" -l- "} ~ 1 C 1. '7 'f" /I.,., 7 -l- U- A 'L If, 0 /I (Do 'I' y; 1. -l- (Do fI" 

.,/I<j: 1I/111'f(Do. -t...e. Gabriel Fie lding") A"}1."th.,./I(Do J'.m-r"I\- "/1~ ,..cl't-l-

1.~9" "fI ~(DoI ' f1l-\fI, "fI '- f.,.I'tIllI.' oo'7{'T. 9"h"}fi>9" f"U-4 OD~1.1f 9'" 

A"}1."t 00 I'lA I O(DoA f"(Do.,.(Do f/l9"<;." 

01l1.&o1.1'l Y;1.-l- (DoI'lT "tl'lm.c AHII -t...e. / 16 4/ Nancy Hale' m-rI't(Do 

A , f. "t II- -l- 0 II 1. &o1.1'l y; 1. -l- (Do I'l 'I' "t I'l Ill. C 1111 I .e. ¥ (Do 9" iI If. 1. &0 ft. 1" TO,.. , .r 
P' &0 1" ~ 'f (Do (Do I'l" 1'lII'" c I't -l- h "t f (Do.,. -l- 0 ".e. .e. <; 1 &oil- • 

.e.U' ~,l'lm.&o'l!H' o"'ODllh.,. lana Stalon / 1990 = 518/ A'1."tIl--l- f6UL.) 

h Y; A A "} ,.. -l- A"} 1. "t -'I iI C M I) 1/"" iiII- f 9" <; (Do.,.(Do ~ 1 C f /I 9" • A"} -\ f (Do 9" ,M II­

fI ;to I\-"} I I't 1" T m .... "t fIT), II OD /I Ij h of iI' 'f (Do., I Y " (1 iI' 'f (Do"} I .r " 'f (Do ., ., " 'I! 

1 moo"" T 0 ""'III 6 f <j: T ;to u;to.e. 00 'I' -r COli" <j: Y; 1. -l- (Do I'l T A"}'" -l- A., 1. "t hI't -l­

f "t ;to Ill'" (Do 0 "19" 'I' t -l- ~ (Do • 

'vlurray/ 1" 4/ C.day-Lewis "} m-l'I't(Do f"th.,./I(Do"} .,m .... 1If J'.I't/ll'<;A. 

II -\I'l ~1 C"} /I., '7 7 -l- 11" 7f t'lIIIT"}!l-t 0 Ill. 9"C' (Do I'l'l' 0., A 'I' f.,..,. ODm"} H C aD,<j: 

II f I'l L A 1 '5 9" • _ _ _ f 9" "} IJ L (Do t'lII9" <; (Do';' 'J)o ~ 1 C I't 1" T A"} -\ f (Do.,. A., " .e.IT ., 

f ., <; (Do </> (Do "} ~ 1 C II (Do .,."} /I.," Ill'" ~ (Do • 0 II A 9" C' ~ (Do fI 'I' ., A 6 IT C; f .,. .,. OD m ., 

fI"}'S /loo,<j: 1Il1. ml.AIf~ IIl"}OC fill. 1IA"'OD'I'~. 

M ur a y /I 1. &oft. ,.. C I't -l- Y; 1. -l- ~ (Do J'." 1\-. /I &01\0 I\. 6 <j: I'lII L /I 1 (Do ~ 1 C f "t f J'. 0 -l- <; 

f "t f -'I 9" 'I' 0 -l- 00 ')1 ,.. ~ (Do u ,.. C I't -l- <j: T"} f.,., r:' 9" aD "I t f ~ (Do • 

<j: T"} /I.,., 7 -l- 1. &0 ft. 1" T 0 "t 1. C 1\0 0 -l- 'L If, f "t aD C /Il' -l- (l ;to rill;! .,. -l-. "'/1 9" III fI.,. 

J'. C; &0 'f 'I' A • A "} 1. 9" C "" 'f (Do .,. OD lJ' T of " 'f (Do 0 iI A &0 'I' (Do 1Ill. .,. -l- " .e. 00 "" C 

ft. J! 9" ~ .,"} II"} -'I T ~ 1 C J'.IT <; A I IT C; 9" t'lII "t IT ~ (Do ~ 1 CO., A" I\. f fll. ". 
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"f-TfI.'I" • .t:"cIH I\Il'l"C. n".(t-.:fl. l'(+ w-ll'!' ?<I+. +':1...fT ( Scenes)r Y"'/lT' 
U':1T' 19 I)utl+. 6'}I1Y"'/lT 11'1" 1I11w- ou'l-':~ f-J':'I"t-fl... nllu'} 1./1. '(tl\w­
"'I&\? l.f11) h"tl.m':w- .,.." ... 1.loulffl~ (R ationalize) f-+nll'!''I'A wf-'I" f--r'l''!''I'Ar 
l.f-r~"'Im':'I" f-m~~'!''I'A. 

n"'(t-':ll l'(+ lD-ll'!' .fll,,} "1.'I"C';J-'I! -r.,I)C n'}.t:"l.·Y ... lI.(.:JI" Linda Flower M" John 
R . H~yes/ 1982: 366/ l."}.("th-rllw- .ffl+'I""'If1.. f-U'l" '}.t:"l.-u"'1If"1.'I"C';J-'I! l'(+ 
'}.t:"l.-u ... l1 (Cognitive Process Theory) nODI)&\ f-;J-(1J?A. 
1 fou.t:".:ll"} l'(+ nf-nA'l' f'l"'}t:.IIw- '(t-I\w- n"t.(clln+ 1./1. t-"''!'w-'') frll­

fM-r ... l1l1 l'(.fT"} n"7.I'(t-~Il+ 1.11. ~w-. 

2 l.~llu l'(.fT n-r'l'':.t:" / hiirarchically / "",,!,w- nl\.<lw- w-ll'!' nh~-r1J" I/"~;J­
Il ou I) -r + I\. .( t- )I: f "7. T fI. 'i' '!' w- • 

3 fou.t:".:ll l'(+ t-fl. nM., <If- .f-rto.: fM-r ... fllll.(+ 1\11',,) nt-flo n1.t-I\w- .,11 
f"7.out- w-1l1l111l p'c'}+ (Network) ~w-. 

4 .(t-l\sP"f nOD.t:".:1l P't- w-ll'l' h-rwM wf-'I" nUT l\.+fC h"tT&\ ,}II~ "I>.I 
ft-"''!'w-') f.t:"Cfl+ .,11 f-I..'I't-II-. 

n l'( ;J- 'I! fl1. w- ll'l' u ... l1 1. '}1 .. + I\.l. &\ :,. 'i' I\. .( t-~ 1. ') .( "t T A h ~ 11ft- h + .: n (1)0 

'}.t:"l.-u ... lI&\"}ODllh+ l.')T<lII,}. l.(;J-'I! fl1.n"Il-r~t.fH 1l1l~1MfI. f-rfl~fI{" 
"1l-rlf.fT'} +'I'II,} l.,}oullh;J-II,}. 

Hedge/ 1990: 3/ l.'}.("t~"I{',}. f-u ff1.nA'}'lil.lI'i' nfl"'1,} ""'1tl). n1.'}"lil.lIlJ" 
,,~fl.i>-r.,tJPT .t:"Cfl+'} OD'~ f"t~{.n+ fl1.I1'£&\. l.'}.(c",'!'w-MI)A f-u 
fI.I'.. -rill:: III+II+"} P't- hOUODCOUC f-&\:" f-r",I)<I'!'W- '(t-I\I") l.'}.I'..+ 
1.'}.("t6f. f-ou':'I"t-A. nllu ou ... .:+ nllu fl1. -r~tsPT Ultll1."}.(OD"'I<I'!'W­
ou'~'i'. 1.,}1.+ ouhllfl l.'}.("trA l.'}~Iw-ojr'i''',}~II~OD~ ~.t:".:., W-/TL;J-., 
1.'}.("t11',} ~w-. Marcella Frank (1990:ix) n¥~ M-rff+ <If- -rOD ...... f­
"ODlIl)h+ ,,",!,w-. 

Raimes (1983:11) nnfl.<I'!'w-1.'}.("tIl-+ nllu fl1.f"tlll-r'l"{' ou'l"ut-,,} 1/"11+ 
w It 'S' f 11'), .t:";J I:: T "} 1I·f" "7 t- sP r '!' w- 1. '} .( "t II /Il' 1 II a,· 'i' A • 
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'" '} I.lj' • of'''7 ~p''f n"t ... ?-'I''fw- d:41 'f ~.e 1J"11"7 OD'}a.-r ~ H. 'fl\-'i" r .ell-r ODM' 9"11) 

~ '} ot 1 'f 1. /I, .e " /Il' 'I' 'f 'I' A u 0- II of' lj' r OD 'I Ii! 'I. I. -r r ou Ii! m C 'I. I. -r ~ '} ot If '} ~ 'f W­

of' "7 ~ P' ;II 'f W- '} .r "I If I\- u 

Richards/ 1990:108/ nnfl.~'fw- h~Cl1 1./1, dlotU .eu 111. hw-m.;f-'I! 111. / product 

method/ .eA~ . of'ODt.""H- ~l.r17 ~,}I.ODIII M'7?-'i"Au Mu9" Murray'} (1980:3) 

m -r " w- ~ '} I. "t I\--r. '" " "7 ;f-C P. dI 'I' h of' ... t. 0 0- 'I' ~ h dI /Il' OD A {I U .e dI-r YrIW- "''' "7 

"7 w- III -r ~ '} I. "7 .e;ll A of' I':: IJ II + II -r ~ C IH ( w- m. -r) 'I. I. -r '} "7 '7 7 -r '" .e;ll A 9" u 

Murray/ 1982:18/ t."'fw- ~,}I."tl\--r 0Y.J!.;f-'I! r"'""1i! 111. ~C"T O'l.I.T rt./\- Ii!'f 

~ .r 17 OD 9" III -r ~ w- u ~ '} I. C " 'f w- '" I) I) A • '" '} >!' I. t. fl. r ~ C " ofJ (Do m. T 9" '} II. If '} 

~ '} I. "t 'f A 0 -r ~ "t .r ",.r w-+w-9" u I. t. fl. P' 'f r ~ 11' 4- 'f w- '} 9" '} ~ T r "t l ~ T 0 'I. I. -r w-" 'I' 

r"UfoT'} ~'C Arl.m?- h"''}~ OD~"" <\.e fl.I.C/\- ~W-u 

Richards /1990: 109 / ~ '} I. "tl\--r r ~c"-r T9"IICT '71)'f'} CofJ~H- /flUES:'CJI .r IIW- I.C,,-r 

of'''7 ~p';II 'f '} OD 'Ii! ~ '} ot 'f I\- h If~ C oil ~ ~-r .r ~ 'f w- I. t.fl.P''f ~ '} I.-r ~ cM· lJ' 'f w-'} 

~,}I.'fo ODODCODC'i" ~lj'9" hllu Ii!'}"" OOD~'1T ~C"-r ~,}I.T A'i"ilof'9"C ~,}1."t11)'} 

r"7i1of'''7C 1I1.P'lJ''f,},}A,}ODl9''C .rill.A1'i"Au 

~ lJ' C ~ iI '" hI\ w- ~ '} I. "t.r ill ~ '} r of' " IJ <\ 'f w- I. t. fl. P' 'f r of'lf II 'I' t. T .r II (Do ~ C "-r II OD , Ii! 

r;lll\-T Oof'10. r"'''Ii! 'l.1.-r M"tH· ~w-u 1.;1"1ouw- cM '}oJl~,) "711~~T'i" 

"7M"A / rehearse/ Oof'l.;1;1"t r"7c+-r'i" rODhl\il / draft and revise/ I)U~.r'fw­

O"Ufo-r r~c"-r .eIlT'i" -rCI~.e 'I'?- w-m.-r M.e:t:Au 

.eU9" W-m.T Oof'''7~p''f'i'' OOD9"Ut.'} "t'i" ~'}oto-9" O~C"T T9"UC-r dI-r-r 

o 9" '} m + 9" I) 'f w- -r 9" U C ;f- 'I! A 9" P. 'f <\.e II. '} IJ I) l ~ .e 'f <\ A u 

Murray/1982 = 20/ r'l.l.;f-re III.'} 9"'}H- rof'l~-rI .eu 111. O"7M"A / rehearsing 

phase / I 0"7 C+-r I.lJl' / writing or drafting phase / . nouhM I.lJl' / revising phase/ . 

O"7M"A. O"7c+~ OOD+I\iI. O"7"~"A. n"7c+~ oouhM .. .. 1.;1"1'" O~llu I.lJl'P''f 

W-"'I' 0"7111i! ~l"-r Ii!'f ~'}ot.r1'S'i" '7AfI ~'}otlf,} "7~I.'7 ~W-u .ell'} "'1)1)~'fw-'} 

O"'Lh of'II w- il6~ re OD"I 1\ "" .r '1.r 1\-: -
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fllJA 1 

~ ')I. r:' t.t~ II" 1\ Tr:' (lilTr:' t.t~ ~t-Tr:' M"flTr:' 

t.t~ t.t~ t.t~ 

"lM-l- (Clarification) 

M" (exploration) 

"1'I1\iI .,MfI .,MfI .,fJI\lI .,1I1\i1 

.,C+~ .,c+~ .,c+~ .,c+~ .,C+~ 

ouhl\1I ouhl\il ouhl\1I ouhl\1I ouhl\1I 

Murray. f'£~;to'l! 111.") P"'~-l- h Sondra Perl (1979:18) m~1'I1D- ~")~"thTI\1D­

f+clIl\-. 

ou 1: t.1I 0 ~ ') 1: ~ or "I "'i ID J!.k-l- 'll P" iJ fr- r 00111 111 'I.J!. -l- ~I- ~I\ P" • t-"'" ID-') r lI' I\­

:I''I-l-'i'' ut.'l"f 01Dt.+-l- 'II- .,III.C'i" hHI.IIP" 4IC'I't-",,"f /bits/ Ooo~"-l- ~f'l'+~ 

~t-I\ID- /I.,I\-l- rl./l11D-') HC .,.-rOC ~ID-. 1)1\1. ~1C T~II'" "'I'+C/retrospective 

structuring/ ~'J!.I1'~ "'~C'lIl.;tol'liJ I-"f'lA. lDJ!.k-l- hour:'I'P". oor:'I' fIlI.MO-l- ~'I" 

II.c:'C fIlLA1'i"A. 1.,)J!.1'i" lDJ!.k-l- I\=r:'I' ou~lf r"tI1" ou,)J!.c~6fp" ~,)J!."tfllt.A"I 

=II')?-l- rM-l-p". 01:cl'I-l-P" J!.t-I\ P't-ID-') ~?"I'f" 1DJ!.1I"'I''I'i'' lD~k-l- 1..1'1\ "')On­

rTI.MID- ooA1.hh ooA1.h"" II.lDhl\- O"t"fl\- :I''I-l- TlDhfr- ~")J!.I1" I\.,r-l- ~ID-. 

0 11.11 'I.~-l- ID-I'I'I' ~.II.II ~1C I-I.mt-A. ~t-I\P'"f ..... 1\- 0 ..... 1\- I\.,I\-l- rl.l\1·-l-~ ~1C 

r"tflD-4I-l- hou'~"'1D- Ok-l- ,,1-11" hU·-l- 011"'1''1 ~ID-. 0 11.11 ooAh l\)!ouC 1:")"I'll"l'll 

not. r1:cl'I-l- P't- 0'l.J!.-l- M'l'l ='1'''' O=a;\.t.lflD- iJ~1I ouAclh-l- fIlT'IA~A. /16 

20 - 21/ 

I- II ID J!. II" 'I' 'I 'i" ID J!. k -l- r "t )'(11'. 1: 'I. J!. ;to 'I! r ~ "'I! /I 1. 0 'I' or I\- I\;to I- 0 (III -l- 'I' 'i" 'I' 'i" 

J!. t.lI" P' "f ID- II 'I' r "t .I' A 'I! IlI1' ') P" fI. fr- "f r ..... .I' ID- II ML .,."f /I C /I C ~ 1: C 11D- .I' + C n- ;to A • 

1-11') OToul\hT 0"t+'I'I\1D- '),,"11 h'l!A ~'i" .1'1\'):-
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2.2.1 r't~;t-'I! HI. rMlI~ 't~-l- U.lfp'";f 

rh"~ 't~-l-') ""Il~~-l- fUA MlIlI' or~~lfm- r"th<;IIl~-l-') rTM~ T"lIJt.-l-

00"1"11 .e.lI'''AI ~1C "I') .t:-ct'l-f> 1.f~1 t'l.X.t:- OT.,IJC 1.')~"t;t-rm- r""~ 

~~lfp'~ hH'fm-O",,,m- m-Il1' 111TIJ>o .e.1tffl.. Troyka/ 1990 : 14 / 

011Cl1Ct'l.;t-~9",) 1.')~"too flfl. Oh"l'cOh"l',,"1.')~"thT"1J>o ~~lfp'~,) f+clJfI.. 

1.~Il.U') ~~lfp'";f Trica H edge/ 1990:15 / OToo"l"~ 00')1.t:- f+CIl-'I''f'l'A-

1 r.,+.t:- Ulf / Planning/ (M cM '/o~.e. -l-tJo~-l- r"tu.,o-l-r; u"IlI 

r"tflOnllo-l-> 

2 oo~~I1/Shaping/ rTt'lnt'l1l- u"lll";f') ",.,.r;J!-l-') .e.OD"h;t-A> 

3 .,c+~ / drafting/ OT+<;J!1J>o u"lll OD ... ~-l- u"lll,) Oh~~T HI:'";fr; h')+1I";f 

"'f1~C> 

4 oohM/revising/~t~') 0019"19"<; 1.,)Mr; OD'~') .e.oo"h;t-A. Oll.u ~~lf 

ooa:\,ODC, OD+~f1> ODn~l1 OD~"l1 • ..,!l.!l.c IIlHT .e.<:'t.A> 

5 ., :l'r;-l- ( "'CT-l- ( - et:1iting-rThMIJ>o') Ft. f1M'I'f1'1''I! -l-hhlltfH .,rh r ~~A 

'/o.t:-,,-l-') / SpeUing/ FCT ~'I'II";f.,r; hl.~lfJ!-l-" .,f ulf ~1J>o> 

6 "+.., / Proofreading/ rooa:\,~lflJ>o ~t~ T1AlI",> IIl~T~MIJ>o 1I;t- 1.')-tx.t:­

r;t-.e.711l.e.9" n~ lIu~-l- ";f"lC 1."~",,,o-l- r"~.?11' ~~lf ~1J>o . 

Troyka r.t:-ct'l-l- h"~ 't~-l-') Oll.u ODAtI HCHCh.t:-C11J>on.f+CIl-9"> m~"A 

h.t:-C'I"~~lI 1..,~"tll'A 11.'1' 2.,. 5 1.'1' 6., oh').t:-H h.t:-C1IJ>oOMA f"l~<;A. 

hI)': :2. .e. OD "h:l: A 

OM OtJoA / 111 83/ OTt. 4I'I'C 4> 51.'1' 6 'I.e. rTm+fl.-l- rT"f~ T.,IJt.-l­

r"th<;IIl~IJ'f1J>o n.11'~9"> rh"~ 't~-l- rODa:\,~lf h~h-";f 1I"1J>o .e.m,,"'I''f'l'A • 

.e.u')~ Y"lll OCharles Duke / 1983 :6-7 / ODtlY~ m-Il1' 1.<;1tf".,. 

OOO ... ~-f> O't~;t-'I! r .t:-ct'l-l- h"~ HI. OD.t:-~f1 +1'Ttf '/oil / Linea r Movement/ 

M.e.~" h"~ O",,,1J>o m-f11' M11J 1Il~~-l-<; 1Il~ It-'I''' MTIJ" 1..,,."t'~ +~9" 

t'l.A T1AIA. +1'''-: ]:'"I<fV rh~t.~f1 't~-l- Ot'f1-r '1'<; '1'<; ~~lfsP";f IJ>ofl1' 
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f A4-A Y"'l./I. W1<;'~') "ou.vlh-r 1I11C1IC /I.,y-r ",)'l"hc b 

Richards/ 1990:1121 II~~-l- .,.t>C HJ!. .("C(J-r') /I"7{J"'''7C Y.,./lf\!- rh')ID-') ~f.H'~,) 

ou')~~ "')~"'l.f{JLA" f.~"~'IAb Hou'l'!! (J~HJ!.f'!!f') YI1')o-r') ,,~ Koch and Brazil 

1978 Lindemann 1982 Proett and Gill 1986 llou'!'+{J r"'l.h.,./I.-l-') M-l- 'P'I Y.("c(J-r 

-r9"uc-r h')ID-')~f.H'~'I u.,.~') 1I~~Jf "~~"'l.h'lw)o f+CII-A'IAb Marcella Frankl 

1990: Xi - Xiiil Charless Duke 11983:4 - 71 Murray/ 1982:15-19/ Y""~ U-r IIM-I> 

~~JfJl'~ ID-{J'!' "')~"'l.fA~ 1I"'~"7~ fl't\!-'IAb 

2.2.1.1 r.,I\II(JA U:-l- ul( /rehearsing phase! 

Richards. IIItU ~~Jf (J/I"'l.f)¥!\. h')Gi-'i~ "')~"'l./I.-l-. "'''7~JI'~ ul'tof)' 

"7OD')~-r ",)~~/I. f"'l.~,I\.. fJII"'l.6f.-r ~1C "~.(" "'~fw/ll" OD')~c~~f 

f"'l.I1',)'I f"'l.n~~'I'1D- oul1',) MIITb IIltu ~~Jf ouh'lw') f"'l.f{JLA,:J'I'1D­

".II\!-~ .. 

1 "'''7tJl'~ h,:JIL(Il~. ou6¥T'I OD'U~T ul'tof)')f{JI't/l.I "7{J;J-w7f f.f.~/l.b 

2 ul'tof) "')~oulTj "7{JLC /Brain Storming/ "'''7~JI'~ fJllou~/ll"'P'I'1D- C"(I~ 

w~f ID- ou~Jf f./I'PWITj/l.. 

3 H "7'11Hof) /Free association/ CM 1'111..11 1If. ou'~'1 c"(J.') fl.f\!­

f"'l.oulTjll'l'1D-1 ul'tof) "'''7tJl'~ II~'!'H "')~f. wf.9" " . .II.'I1~ ODmrh 

4 Yl'tof) "7(JIl(Jof) wf.9" f~IIT f)c;J- oullA (Clustering or Wordmapping) 

cM,) IIw~+T ouYA IIOD'~ "'~"7~ ul't(l~,)lIltf JI.~f II?IIT'I IIU~')~ 

"7<;'Cb M~ 2. 1613911f. f.OD/lh:tA 

Murray/ 1982 : 15 / m~/IA ll/louAfl. "')~"'l./I.-t t rM'~ ~~T ~~Jf f"'l.L)!1D- 1.1L 

"')~ ~t.fl.1D- "n~T' fp't. llucf.1D- • "')~"'l.<;'~(1)0 fou'~ of)fJII-r'l fL/l11D-') ~1C 

/I"7/1T h"'l.f ~C11D- '!'~T ,:JC f.,.f fH 11.11'') f.~I\Ab (I{J-I>,) rM'~ ~~'JfJl'~ "h"~c(J. 

ID- '1" 9" ') 9" "7 .(" ~ ., " f. if' A 9" b " f "'l.1l A I't f. 11' ') " of) ~ '1 'Ii ~ t. fI. JI' ~ f "'l. f M·1l 'I' ID­

~~'JfJl'~ ",)~I1')O fl't{JII-'IAb h~ltu9" ID-Il'!' f~.("OD-(IULT/ f"7MIlA/ ~~'Jf') 9"')~T 

"')~"'l.h"'/l1D- f+CII-A'IAb 
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f~J:-OD-6UL-l- ~.::)I' .,1I-l- hOD)!oo&fW- fJ:-Cft-l- .::t~ n~-l- f"t~.::?- f6"'~ P'&-

1l"1~.,.:r-') n-II- .eoolIh;l-lI • .eU ~.::)I' I\-fW;r,,.') 'LII. r~MI.w-,) 85 % r"tfull 1.11. 

r "t (II ft J:- ~ w- • 6 U L W- I) 1I"!6 ~ n -l- ?-"I.e r "t f ;J l' OD W- ') f Y 'HI W- "I W- .:: J:- I 1.11. 9" 

.eaJ.9"&-lI. nrlu ~.::)I' O;)LW- n"t6~n-l- ?-J1.e 'I.e -l-tJ..::-l- f~C;JlI. nlLu ~.::)I' 

T~&-I\P':r-') .e(llftr;lII r~')~ I\m?+-') r"tooC1'n-l- (II~-l- .e11'r;A. 

~J:-oo-6"'~ ,..::)1' 1'r;-l- .,J:-.::.,')r; r+') UlI9" .,111"'') / day dreaming/ "fI;I-(IIlf 

ODfllr; I\t'.T'P6~ "w-"I-l-') cM ool"''::1'r; OD& u'IfI:r-') .,.t:&-)!-l-. II.f~~ .e:r-'Ill. 

+1'~ f"C+~ ~.::)I' 9"') ~')~"tODflA ~')ODlIh;l-lI'" 

2.2.1.2. f"C-I'~ 'U-l- ~.::l{ L!)Jafting Stage or Writing Stage/ 

Murray/ 1982: 19/ f6uL-l- ~.::)I' 1I11w- f"'l.m",,+ fOD)!oo&fm-') .::t~ 

f"9".::-l- ~.::)I' ~W-. n""'~ l~-l- w-ft1'.eu ~.::JI' n~.,.~-l- f"thr;(II,) hOO\1''''9" 

n.,.e n;)., .:. L~-l- f"tfflm.e-l- noo\1').9" ~cu-l- ~cu-l- r"'l.An-l- ~.::)I' ~W- • .eu') 

~.::)I' fLOOD ~&-I\ 9"') fUll 1''''' (II.e9" .1:1)-, P'&- I\')~ft&- f"tfflTw-lIn-l­

(II~-l- ~w- • .eu fll-l'lI-l- fOD)!oo&f .::t~ fp'&-w-,) 1.11. /1 %/ fUA f"t(llI)J:-

11.\1'') .e :r-'Ill. 

Richards/ 1990:113/ nlLu ~.::)I' fllI"t .... "" h')w- .... :r- 16;1- ~')~"thTIIW-
L ~ 

f-l'c/l-lIr;lI. nlLu f6UL-l- l~-l- fl\J:-1-l- ~.::)I'. hOD)!ODtf -h&- rTlI\\ 

fJ:-Cft-l- h~~:r-'). 1)111\')-1'6 (II.e9" I\m?".e 6"'~, lIlI"7.qr-n-l- ,...,.,r; 

1IlI6UL-I> ~C6. flIIT~&-1\ (II~.,ftll 7f"1"1C .e~'::;JA. n"7Mftll ~.::JI" 

fOD~alI-l-') U'IfI:r- T"&W- n6uL-l- l~-l- w-I)'f' f"tf'lJ:-;J'I' w-r; r"7.fll&-&-'I'w-
>~ 

.e \1' r; II- • h ') w- .... 'Ii f "t h T II- -l-1 .,.11 -l- ?- "I \\:r- II. f -l- f. .e:r- 'I II- • 

I\')~'i"w-I)-l-&--t)(f'l! 1'f-t ~a,.. .e'f,.m-9" T"7tP':r- nll.u f"C"'~ fIiUL-l- l~-l­

,. .::)1' f "7. m -I' - 'P 'I' w- • -l- tJ. .:: -l- f "t f ~ C ?- 11 'I' w-. -l- J:- "7. f I\. ft Ill- 'P 'I' w- f "t 1 /l- r; 

f"tLlI?-'P'I'w-') Y'IfI:r- IIOD9"'::1' fTlIf\\ 1'fotP':r-') I\.m.e • .e1Illl. nlLu ~.::JI" 
1~'1-IY-D 

II.m.e. f"t11l'l'm-') 1'f-tP':r- nl\llt 2 16" 'I.e .eODlIh:l:lI • 

.,.IIT'i"W- ?-J1.e f1.11. -l-tJ..::-l- ~m-. nT(IIM f1.11. 1~1l 6Lw-I\')Jl..aJ.Cft. hOD~lfw-
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1."-\fflll-nTII.~16o'fm- f.1I1A. nooAooJl' ooAh n'\:'I'~T P~CI'I7''fm-.,oo.,n.f. 

U .,. :1". (JJ f. va 00 F. 'I" F. "'f. f 1. ., -\ 6 f. 'HI'" 00 ~ f. 7' 'I A • n I\, 'I n IHI r .,. F.l (J. 

" '"l "L" C ~ C fl1' T 1'1 'I' l' n".,.,· 6 :,. F. va .,. h .,. An.,. (JJ 1'1 ~ 'I.IL n u l1l T " ') -\ 1'1 ~ (JJ f. 'I" 

".,-\fF.6o)I: oomr:" f.l"'1A. 

2.2.1.3 PM" F.lJl' / R evising Stage or Post-Writi ':!: Stage l 

Murray/1982:19/ f.u') P"F.t-lfl 'LF.T F.lJl' 'I".,H 1\1AIJo. f'lII"'f.lI,\:nT CM 

')0 '" f. • fIIIlt ., It " m ? + 'I" 'i' fill.,. F. 601\ m- 1, ., F. 1 'i' P "'f. ?' 1'111 n T F. l JI' ) m-. n If. u 

nf.,,,,.,,I\.ooflooC "'?'i'T r"'f.lJl'~nT. "f.,,,,.,,I\.?A f"'f.ool-rnT'i' "'1n.)-It 

f"'f.(JJI'I.,IlT ~m- fF.6oI\m-., +~ 14% '1./1. lI.(JJfl~ f.TIIA. 

Murray/ 16 77/ fhM F.lJl' ,,""T oo ... l?''/! 16?'P'T l.HI\-T M"~'i'A. 

".,F.t;'m- 16:1" m-fl"l'/! MI\· / Internal Revision/ lloollA f"'f.?,(JJ~ ~m-. 

nlf.u F.lJl' "'F.6oI\m- F.6oI\m- 601'1- ~m-. f?IIT" foo'f..oo~f l4:~ f.~ '1"') 

"'''T ".,F."'f.111m- f"'f.ool'l"CnT ~cl'I-It., f"'f.f,,~.,nT F.lJl' ~m- • rlt.,lt 

"m?+..,'fm-. f+lll-T f.nT f"",\: flA:I"'fm- (JJF.fT l..,F.oo6o'fm- F.6oI\P'T 

f "'f. f ~ 11 T (JJ + T ~ m- • 'I" ., ..,,, T 1.., F. ~ n l II 'f m- (JJ f. 'I" 'I" ., " .., "T " ., F. "'f. 00 'f. 

flt.,lt., oo'l'+C'i' oolJl'P'T" f.nm- p'6o'f, r., f"'f.ool'l"~nT 16:1" )m-. 

"",,.,.Ii' 1t1?' m-'i'f!M" (External Revision) noollA r"'f.?,(JJ1- ~m-. nlf.u 1t1?, 

F. 601\ m- h M 1\ f F. C ., .,. F. 601\ P' 'Jj h C 1'1- IV- al. f I\- 1'1 P' T "., F.II' ). f "'f. 1 'I" TnT 

~m-. f.u 16:1" F.t-I\m- ~cl'I-It., f"'f.f ?'i'IlT'i' "+.., f"'f.flJ'L~nT )m-;·~cl'I-It 

f+lnllT flAT'i' rlt.,lt "m?+-. flc'1tt ~'l'nT'i' r"lIlI'\: flA-It TlJ.lT 

1M> 
F. 601\ P' T f 60" 'f m-., P' 60 "., F. m-"L" 1'1 m- II' ~ m- f "'f. 00 " h -It n T A ~ m-. f ~ C 1'1 ?' 'f m- ') 

'1Mf. 1tl:l" r"'f.?'f.nT ~m-. 

Richards/ 1990: 11'3 - 114/ hM" ;JC f'lII"'~oo}\' h.,m-'i"T f"'f.h.,."m-') 

f 111 ~ 1111- 'i' A • 1. ., F. C "'f m- "1'1" 6 f. u F. l JI' f 1"' L m-., 6 "" '\: .., :,. Ii' .. <:'I: <II ., 

t''ll "'f. f ~ m- • F. 601\ P' T ., A 10 f A II' ). 0 l '\: .,. ~ 1 I!' T" (JJ f. 'I" ., 60 f "'f. f ;J II-
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"-H';CT1 ni"IV~ rM'~ -thtl1T ~1~1~ Mi"IJhflm- r"U4-n-l- U)l" ~m-_ 

nll.u ~t.)I" hfl" fI"1l:t.., r"t.ft'lTA r"1oa"htf lIClIC oam+9" ~ 1~ "t.n~ til'c 1:1'1 

f.m4r"1f1.- "qt 2.161'io~t'lh l ~).. f.ODflh:tA-

Troyka/ 1990:73/ nnll-'1'fm-f.u1 rhfl" ~t.)I" r"1?~-l- ~t.)I" f.fI.:J"A_ ""1?~-l- "H11: 

1./1. ODhflfl ~ 1 ~,,~ i" ~C., ,z,';.nt-A -" f.'1f1._ 

til'Cl:fI / 16 114/ i""1tl"T1 h"1f1i""1C ;lC '"~ f.rtm- fl.1A.1J.. Mf. ni"m+f1.-l- M-l­

~t.)I" l"T m-t'l1' ~ 1 ~M.I.'11. H> ODAt\ 9"1q / feedback/ nr ~t.)I" m- fl.fl1' f. T'IA - fl9""'" 

OD9"U~ 1l~1'~-l- 6U.I.-l- 1./1.. Il-flm. ~C"1-l- CD-l--l-. "fli"fr-l- Iloat'lm-l- ooAt\ 9"1q 

fl.f~C., f.T'IA- ~f1-'11~i""1t CDf.9" ll-I:H"t.'f-',lm-1 fl.m1-.,.m- t-f1. CD1-9" "'~T 

i""1 tl"T ~ 1-\'H4- 11"11:1." CD-\I m-). ooAt\ 9"1Q fl.fl1' CD1-9" fl.ffl1' 1-T'IA­

~1"-\U ~~lI.u M-l- ~t.)I"l"T 9'" ~'~"t.ooflfl.'i" 9'" 9'" )1C'T ~'~"t.h'i"CD). 

"1-i"~A- +1'~ Qfl.-l- ,h-fl h~~T ~-,,,. 1l'L~:J"'I! r"~t-t.fI rt1. -l-9"uc-l- m-fl1' 

rOD9"U~'i" ri""1tm- "t.~~ ;)'1k~-l- 9'" ~'~"t.ooflA ~~ ffl7:-

2.2.2 I: C fI-l- 11 'L~:J" 'I! rt '- fI. +C -fl. r i""1 t m- "t. 'i" 

Richards (1990 :109) Zamel, (1987) m-l-flm- ~1~"t.fI.-l- hi"~t.,. 1'~"'T "I>.I 

"'~9" fl.A ~1~1 11:t' 1l"1f1i""1C 'If. 1-i"l1c nnt.m- rh~A m-fl1' h1m-, 

i" "1 t l" T I: C fI-l- 1 11 'L ~ :J" 'I! rt '- ~ H_ oH- "1 fI "1 OD I: fI. )': oa C -l-Il- I. -I> i" "1 t l" T 

n "t. f h 'i" m- ). 'I' 'f m- i" -, Q t- -l- i" fI m- IJI. A - n II. U fI m-l' 9" r "t. :J" r m- i" "1 t l" T 9" , 

OD1o~/ -l-t.IJ. 1f11o.'66CCDrti"/ ~''--l- oa'~ / 1l'L~-l- /~HflQ'fm-~rt-"'fm-, 

rllU.I.-l- P't- t-"'fm- 11"11.9" i""-l-I: ~"llJ:c" 1-mll?A-

11M Illl-A til'Cl:t'l Carey' /1986:53/ m-l-flm- ~,~"t.).,~,. 1l'L~:J"'I! rt1. 

i""1tl"T ~'-'l.lh~m-). r"t.mr4r-l-. flI:CfI:J"'fm-r"t.", M"1. i"~t-fl.'i" 1-rt-l­

~'-'I..l.A" ~m-_ rllu.I.-l- A9"9"~ "nl"ch 11"')" " ~M-l- ll.rt;l~ i""1tl"T 

t'lfI "t. II 4-1l-l- C M 1- oa C "' fI. r n U -fl I. -l- ~ , -'I. II f. 1-~ <f. .I. t- fI. r n II. U 9" 'L ~ -l- h '" ~ T 

i""1tl"T ;lC ODt'li";I-flt'l! "flt-C'T' (Interactional Activities) '''I:;lfI.­

ll~t.)I" fl.h'i"CD). r"t.1Q'fm- ~1C'T m-l-flA QfloaAh r"t.hi"fI.-l-, f-l-<f.fI.:-
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1 1''''~1''";f cM nll.-r'ln-r9"uc-r Il.-r IwffDo 1,"00'5'1 hlli1'1"i1''I'fDo.?CnOD/D/-r 

II. 1 1 "f. .e.";f 'I t\. • r t- "'I' fDo ') C 1.1'1 r OD 9" t! l' ~ f: A 11'1 'I' fDo • 

2 n u 0{) t! -r au , ~ r "t 00 ~ al. fDo h .., ., n t- 'I! u .e.m -r fDo 1'11' n .? t- h "t 1 /D .. /I,/, 'I' fDo 'I 

h "t ~ .? 1 ~ II 'I' fDo '}o "I ~";f 11.11' ') .e. ";f 'I A • .e. u 9" r "t 1 ~ ? ? 'I' fDo h OD II' 'to 9" n 'I .e. 

n"'1';t- r "th'l /D~ fDo., r OD 9"U~" "'1I 1'''' C 9" II. "'.,1I .e. ";f<\A • 

3 ruO{)t! -r P't- nit" II -r OD A fl. 11."''1 ~ .e.";f <\A • 11., f.1jf. 'In 11'1 f.1J.., It" II l' Ijf • 

f.1J..,'I f.1J.., 1''''~1''";f nOD1'.?111 II.I'I~ .e.";f<\t\.. nODf:t!fi. tf.-r fDoll1' IlIfDo" 

";f ., C n l' £: -r 'I n OD f. (,. .f', C 1.. f L t- t! '* n .? t- n OD P' t- -r 11.11 .., au I\. .e. ";f 'I t\. • 

4 IIA9"9"1:. OD'f.OD~1 1'ODt-'f.' r"tIT~1D" ~C/I -rt!1J lI.lT., r"t/ht-h~ ~1t:";f., 

lIau~;t--r /D.e.9" 1'1n. "'1;~/h-";f., IIOD9"t!1''I -rt!IJID"" ODlIODC 1I..,1I/11 
I' 11111 'I I' .., ., II I) -r" 1I A -r .e. m .,..., ll-

S nUo{)£:-r 1''''~1''";f n"tl'l~n-r 1./1. 1:~t!-r'; 111jft\.I rOD'~ tf.-r,,'1 1'.:."'I'fDo" 
9" 1 ~";f .e. "I M t\. I 1.. H .1t" 9" '}o A U 1I U 1'''' ";f., I? 'I t\. • 

ntf.;t-'I!r1:clI-r 1If.t-t!1I -r9"UC-r /D~-r 1''''~fDo r"t .... t!fDo1 1It--r ;)<\LH";f 

Murray ( 1982 : 140· 142 ) 1t1f."th1'llfDo ''''ClIlI-:-

2.2.2.1 r1''''~fDo I'OD'f.~1 ;)<\L~-r 

OD 9" U ~ f. .:. lI. 1"";f 1I11 "t 64· n -r '}o "I.e. ~ ') ,I'.. -r ~ ')f. "t f 1 "f. OD ') 11: II. 1 ".e. .e.";f 'I tI I 

~1C ." fIlI"t6~n-r ~1C ODLII"1 1'1''''~fDo ;)<\L~-r .e.1T'ItI. 

2.2.2.2 r1''''~fDo 1t"lI1'Ijf ;),,: ... :-r 

OD9"U~ 1I1''''~1''~ 1''I-r 1'''tf.£:"1n-r", ODOr l'''tf'lnl'lo{)n-r1 11,1'.. M.,c 

.e. ";f 'I tI I ~ 1 C .,., 1'''' ~ 1" ";f r t-" 'I' fDo 1 OD t! II' 'I C '}o t! fDo .., fDo III -r 'I n t- " 'I' fDo 111 'I II /I 

I''''-r£:o{) ;)<\LH .e.mn~II'I',/,tI. 

2.2.2.3 r1''''~fDo M1'Ijf ;)<\L~-r 

1''''~fDo n"t6~n-r 1./1. 1'f.t-l\fDo1 It''o\mll., ou9"U~ 1I.~.,t!fDo .e.111t11 ~1C"" 
1''''I~fDo 141'1 nn. tll oullm-r r"t";ftl 1'f.t-lI. nODlT1 OD"'IC'I rh~tI 'If.ljffDo" 

"'IlI1''''IC .e.mn-rn;t-tl. 
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",.,ten- O"'lIf¥- rhU'i! flA.f1- 1-r~I!. 111'. "OD~H"hfl6'1'1! /ODII"OD~ 

.P.mOofO;rA. O",ODI'/'l.P. flA-r r"U4- ",.,t11'1-'} A'}.II.~~~ .,~~., 

",.,ten- T.(~I\en-'} I'/.P.II.P. r"'l.6'i!O'l",} flA-r ODIIII'I'} h.P.~COTV". 

O""~~I'I- Y..(-r en-fl'l' fllen-'} 1-'7C O'l'~-r'i' OOD.(~.(C Af~~~" 

2.2.3 o-rV"UCir Y..(-r r""V"u~ "'l.'i' 

rODV"U~" "'l.'i' o"'''''lIh", Richa}ls/ 1990:1l11 A'}.("'l.I\<-r OY..(-r "'flc h'i!A 

en- fl 'I' r OD V" U ~ "'l. 'i' "'., ten-., -r h h 1\ ... 6 .,. 'i! ''i! -0 flo ., fl al. ~ of 1'/ .P. "., 
Po 

.,.~;I"11'1-'} r"'l.f""~1-'i' ~cl'I-r rOD~'i! /I-r~-t)(11'1-" r"'l.~~~ """., MOT:-

t~C~/I. A~ Hughc} et al/1983:481 0""'1'+/1 OY..(;I"'I! r~cl'I-r -rV"UC-r 

11 + ~ t. -0 r"" V" U ~ "'l. 'i' V" ., I\. " ., A '} .( "'l.111 en- • r "'l. h '" I\< T ., 11 C 11 t: 1-

IIODV"U~') f+CIII\<:-

r6U~"',} -rV"uc-r fle. .,AI. "''1AIJ ""r"'Ii' l.')JI,If' fF.C;3I\<. 

rll'(~t.fl,} Y..(-r fMV"~1\< (02.2.1 'p'ODAhir) 

r J!"cl'I-r'} en-m.-r 'p'",H'i' 1\<1 r"'l.f ;3'1'V" 1-"C "'''''A h'" en- r OD'i!T¥ 111'/-0 

",.,t11'1-, I\.,fl",.,c fll'l"C'i' 1 fOD''i! hY.A,} l\.,fl"ODJ!" II ft.l'V" 

'I.1l. ., -0 I f.P. If -r III.P. V" f III! ~ "'l. f 'I! 611"1::: 1- '} II "" ''i! I .P. '" A ., I\< • 

r h 'i! A en- fl 'I' h '} en- '}'} 1\ ., III'l /11- 'i' 1\ n- J!" ~ 1- 0., h of. ~ A T V" U C ir '} "'l. ~ 'i' 'I! 

fC;31\< 

I\.fl'l~ r"'l.1-1\< f~T fl~11'1-" 'p'1'I"l1\<. 

f"'''t11'1-'} lie. 1I"'''t11'1- OD"'Itf A'}.II.If,} fOD~~fI. 

-r V" U C ir '} h "'l.;rlll of III .( "'I .P. ;rill of. "'I 1'/.(., 1\ Ii II V" f '" "'I t 11' 1- ') f + J!" .,. 
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o IT ~ 00 ')11: "00" I] IU·~.:r- r.,.,. A I]u" 'I' fDo ') 1. ') -\.1'''.1:" 'Jo 00 9"U 60), r ~ cM· .n -) T • 

A9"/'.T<; rM'~ OOCITP'T') .I'1I"'9"~"''I''''A .. 

MURRAY / 1982: 142-143/ :!U:t"'I! r M'~ rl1. 1I,,"7..I'II.,.9"c OO9"UC ;)".l.H 

r"7.hNI·.:r-., ,,&-.:r- ;)".l.HT .I'+Cn-A<;A.. l.')~C"'I'fDo "oo"IJh.:r- oo9"U~ r.,.".1'~ 

oo~Jr P'T') CD 1..,.., ~fDo "1.9"C' h.,').Jc.JC "A:" r.,.., ~fDo" r 6u~.:r- A9"9".I:" mil." 

n.~~fDo "oo~"lA.. h.,."oo.!:.fDo r.,I1.,..,c I'IA.:r- /r.,.CDI'I~ oooo~f" ooh.,.A • .:r-MlI,) 

oomO:" CDrI.,. / M.:r- ".I:"C-) OD9"U~ f .l:"cl'I.:r-., l'Ii· O"'''~P'T -'l-hlf "" "lA n..I'1.C., 

.,.., ~ P' 'I' 0 00 )! 00 ~.I' 0 'I' C "I '" 't"" II. 00 " h -I> .:r- " T" II- .. 

.Jr.:r- iI,... '7') 'I't"'T htl.l'9" ilrfoP'T O~.!:..:r- ~cl'I.:r-., OO'~. r6o"'I'fDo"9" J»&- &-"'I'ID-

0., A9" IT~ 0 n-~') ., ~9" 'I' ~ 1.., 1.IT~ """'ID- II. CD JI. "T" 11-.. OO9"U"- f"7.mO:"O.:r-., 

;)".l.~-'I- +'1''''' l..,ooAh.:r- :-

2.2.3.l foo9"U"- foo)!oo~.I' ;)".l.~.:r-

foo)!OD~ ;)".l.~-I> "'''~p''f f6o"'I'ID-') ;)".l.~.:r- f"7.CD/Il'O-'l-') II~An-<;'I!<; "IJ,,'I! 

.l:"l]iI / Psycho-logical UlId physical environment/ OD~mc ~fDo .. 

2.2.3.2 foo9"U~ 0-".,. ... ;)".l.H 

.,.., ~ P' T f "7. H· 0 .:r-., .I:" I] 0{) h ~ m "- 0 0- .,. " r .,.., ~ P' T J» 60 f "7. m <; + :,. 0 .:r- ') f 'I. /I, 

,1.0{) ""CD:" MO.:r- .. "'''~fDo "lffDo.:r-C'r"7.6~fDo ~'C l.,)-\"'~fDo .I'lfA .. 9"<;AI].:r­

Of+). ,1.0{) r.,.1.~'''.:r- II.fI~fDo f"7.,l]fDo Ill.· .I'1I~A1"'A.. O'l'')?.- oo~Jr 

0., II:t"CD If n.1'In1'l0{) I M.,..,. fI}. n..I' CD"! I 0 +') "').1:" 16 CD" 9" 0 "9"')-'1- "9"I'I.:r- , 6 

n.fI~ "i"9"A:"A:" .1'" / Sloppy/ foo)!OO~.I' ~t:" n.1'I&- O"m?"" M" n..I'1.C., 

0-11- 9" .,.~ 9" ~ fDo 011.0{) f "'CDI'I )..:r-., 1 IT "OD ''i: f"7.1.~ 'Jo 'I'~'" T <;'1' ID- .. 

"'''~P'T ".,1. f ~cl'I.:r- M'~ ~1..:r-., h"'~JI.<; O"'CDI'I~ f'l./I,<; f1f1 ,1.0{) ODJ»6o-I> 

"1I~"'1. ouIT)',) IJCDoir fM'~') ~1..:r- """OD~II- .. 1.,:1"OOfDo "001160-'1- ~?,..,tT 
if' 

"511-.. OOD'~ oo,~') ".,6011-.. / They will Jearn to write by writing/ 

oo9"U~I "'''~fDo 1.,:1., 'I" I 1.,:1., 'I" I 1.,:1"'1"". OD'~ r"7.'fAO.:r-., "C-I;.l.lfAO-'l.:t" 
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2.2.3.3 roo9"U~ MI.,.t;< ;)'Ik~-l-. 

r~cl'I-l- ""9"UC "'"7~fDo n~cl'I-l- ""'i! Y.1.-l- fDofl'l' I/"Al,lI. 'I'~ ~cl'l-l- ""''i! 

~ ')1. "t TA 11;t' 'If.II',) ""''i! r"7 f. TAn -l- 9" I/"~:t" II. 1 ;J'I'9" ~ ')1. "t TA "7 'Im.)­

Mn-l-u 1.~I'I.1 1111- 1.11. tli/"f. l1A7f7f-l- ~,)1."tAn-l-'1 hll.u r.,.n'llf il~ fDoil'f' 

1. ., 'l" 1. ;J ., 'l" n 00 h M'I n"7 ? 'I -l- m l' til/" 'i! II. 1 00 c -l- ~ ') 1. "t;t' A 'I .,. il4-

~ ') .II f. oil C IJlo "7 'I m.)- " 1\0 -l- u 

n",,'i! Y.1.-l- fDofl'l' 1I"'"7~ fI~ "7Ch ooflm-l- r~(). rll'~ .,./lM' f.t;t.'I'Au 

"'"7&fDo 'A' n.l'lmfDo roo)!oo~lfDo' t.t.)- r~cl'lil oo~t.lf "~c'l 1I.000'I't.fDo'l 

1I.1'I')'i! f.T'IAu 'F' r"tl'lmfDo "'"7~ 1..,:;" .,.fl4- ~'-\"C'l' II.I1.C1fDo f.T'IA1 

~1C.,') "'"7&fDo n"','i! Y.1.-l- 1.t.){sPT fDoil'l' "AI: nAn ..... /Io~-l- "f.u, ...... ~,., 

m~:('I'III/"1 f.:t"t.'I"A'f" 1111- I'I.I+Cl1 ooI"'U~ n.fc'l"'1 ~'I'11 n.1'I'f'n-l- ooAfJ'I" 

~ ')1. "til'') f.1oo:t" A a 

2.2.3.4 roo9"U~ ,,~.,.t;< ;)'Ik~-l-

uh.9" ooC9"~ rn7f:t"fDo') 'Jf.~-l- ~,)1."t'l1C oo9"U~'I" n",,'i! Y.1.-l- "'"7~fDo 

1 ;Jm 00 fDo') T"C "f..f f.m4r-'I'Aa f.U9" "711-l- oo'I"U~ "'"7~(Do "T.,~t;<A" 

n"tllfDo ~'I'11 'If. "il.,.fr-l- mf.'I" OOOO~I f.1'I"1Aa n.,..,&sPT mt.+-l- 'If. 

'I't-l- oo!I.,.fJhA fllI"t11)'I'fDo ~1~T 1'011., h"~t.., n+c 1111- ~'c "f.tl'i!9"u 

"'''~sPT nr.,.~ r~'I'I'fDo') ...... ~ I'I.IHl- 1.II9""IA1 n"'''~sPf r.,.oot.lJlo 

~cM·f,)lIh'i!/Io n ..... /Io f~I)A1 r"'''~sPT') -l-f-l- 1.II9""IA1 -l-f:t"'I'fDo""l)l1 

IlIfDo 0011'') "110011'),') f.1oo.,.,A. mf.9" ""~'l" "il.,.,r-l- h"'11) f.1'I"1A1 

n il m (Do 9" ""7 ~ 'l" 'I f. r.,.., & 11' T ') "00 II fJ 1.-'1- .e fin ill) Au" I/" ') 'I" I\, 'I ""7 ~ 'l" 'I 

OO')1~ fJ/I f.m<il"7Aa 

nt ~cl'l-l-') r.,fI.,..,c A9"9"~ IlIfDo oo\I"UC 1/"/10')9" r~cl'l-l- T"~T 

n~fl.M-l- "f.ODllh-l-9"u ODl'lt.:t"'I! ".II~f'lf. ''''fl.~Au 119"'11\, "'I'9"'I'9"~-l­

rl\,/lfDo 61/"'i! l'I'1'fI'I''I! "~II-l- "'''IfDo9"1 ~1C .,') "')~ 1.11. "'''~sPT r",,'i! 

Y.1.-l-') htA fJ.IIn~ rl'l'l'flfDo T"~T9" hl1l1- A9"9" ~ nl/"'I''I II.m11\. f.T'I/Iou 
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l' ~ r ~ C fl-l- OD 9" U C r .,. "7 tim- ') ~ C fl-l- 11 '" m- ') 1. II. J\J' C 9" 9" u n "7 .: 9" <\ 1. It f .,. tI- C 

1'1 A C (\. + 1\ A 1. If 'i A a r .,. "7 tI ') ~ C fl-l- hOD)! OD tI f M h OD a.l.': If r "'i. f C 9" 'i r "'i. f ? 'i 

f:t"AI'I'I'A- -t-"7t1m- -l-9"uc-l- IL-l- 1'I.j1 I\.¥~ hODlI"U~ ACJ/:t" H 1ft; rt\-(\.') T"C 

At\-(\. A') '" "" :t"m-n -l-lI" U C -l- IL -l- 1. U ') ') A lI" ~ -t- "7 tim- A') '" f 1 '5 OD lI" U ~ r "7 1'1"7 OD ~ 

;) 1\ "" ~ -l- 1It'I n -l- -

2.3. au::t"'!! "" 4,. r.,.,.~.,. "''iof.".f 

n tn. '\" tn. 1It'I ,. n 'u. :t" 'I! H ~ <\ 1. r -t- .t: .: 1- l' 'i of. T 0 ldl ~ '1 tn. 0 tn. fI ') .,. 'i -l- ( Case 

Study) '11. r-t-ODfl.:... A').t:I1'''' Lay (1982:406) 1.1AYII-- h~llu,. tn.fI'I' 

r'l't+'fl') fit\- tn.1IL-l- Ollu h'i:A 1'I"7~':f1 -t-'I"h<::A_ 

MI1t\-T') "'~~-'fI A)!:t" 1965r "'ht'l.lI- "'lI"l!lI-'i .t:,.1\ "7'1'Uh--l- 1982r -t-fl'f.t=. 

If'l't=. 1986r IJr 1."7l1" 1986 o~cfl-l- -l-lI"uc-l- Otl-A 'f'.,c ODt;~') hOD')1C'i 

r-t-.t:':f'lOT') rOD'i:T¥ u~f1 "'Am.jl-')lI" r f~-t- ..... 'I''f'tn.lI'' OD'U'i!T r"'''7c'1 

\t'):t OD9"Ut\-') OOD!'tl\'f'tn. h"'i.m+-IJ'f'tn. tn.'\" nODCU -l-,.uc-l- -t-m~!'ttn. 

ODlI"Ut\-') or·H'tn..t:.:li" A,).I'..T t'l.m.,. ..... IJ'f'tn. A').t:"'i.11J r-t-11'10 ~1C "''i1'59''_ 
; ((;$ 1-

h~ClI 1.11. lIl"'U / h 1985 / "'''7c'1') "7M"7C (TEAM) /lcfl rlllfll\. r ~U.: 

,..:? -t-"7t19'T 1J.,..:Il-'I''f'tn. rODODtltf IIII'I:T tn.fl'l' ~CflT') n"'ODl'lh-t­

f.t:':1-'I''f'tn. 'I''i+T'1' I.fl-t-fr+T Ollu P't\- I'IOD'I'+fl -t-ODh<::A_ 

o OD a.l. .: If 9" 0 't..t: :t" 'I! H.I'.. 1\1. fir T f 1'1 / '" II- :t" 'I! / '" OD I'll} h -l- f 1\ 'f' tn.') IJ 1'1-f 9' T 

M-t-fr-l- "''I''ftn. "'~C!l.A-

2.3. 1. 0 ,(.t::t" '!! H" ,,1. 0 tn. "L" I. 1 C r -t-,..: 1- .,.,. of. :« 

Barbara Kroll (1990:37-53) IJm'i+~T OD/Ii"U,," tn.fl1' Alexandra Rowe Krapels 

f .t:.: 1- -l-') 1''1' -l-'i tn.1IL-l- "'1' 1'1 ') A') oul'lh:t" 1'1 ') • 
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Krapels ",.t."tt\-+ Mh 1980 P'''; 1:t.fI ",.,lI.l1'i", 1I11-1I-r'i" It,ltH 1I"7f1-r"7C fit­

m.fI.,. J:"cl't+, "7f1-r"c rt-ft. rIT~ '1:~ u"'l1'1 rlJ~A m.fI.,. r"7IH.,c A-r1: 

hMllt.m.l"'b ~1C'" rll-II-r'i" It,lt r1:cl't+ mllll+ ODODtfP''T, f1"f. r~II~+ 

hOD)!ODtf It,lt '1:~ u"'l1'1 r1:cl't-l- "''I+'T h-r',1'- m.m.+'T ~IICb Zarnel ( 1976) "'I 

Raimes (1979) .eu,.,. u ... l1 .,t.?1"l'fm. '} ht-TAfi _ ffl1~1111/\-b 

IJt-TAfi hlJllm. "'}.t."tfflt.~-l- ODD)!DDtf It'}lt (~1:CI't-l-') O'l..t.;r'l! liS'. OD'~ 

f/lm.' -r.,IIt-'I!)-l- 012'i" IJ~A -r"7tP''f I\.e 01971 'U" "''I-l- flJl'~-l- Emig r-rll/\­

ODl"'UC-l- 'I'fm.b .eUl'" "'I-l- 1:cl't-l-'} hm.m.-l- -rllC /Jl.t. 'l..t:-l- -rllc r+rt. ODITl-'l'" 

h.l"''' .,'1"" flJl'~-l- 0)1\11 ... .eIT'} OM., O.,.DDt.lll" h".,IJ.e Ol\.e m.m.-l- 1I1\'fm. 

.,..,tP''T I\.e ~m.b .,..,tP'''; 1:cl't-l-, o 'l..t.;r 'I! liS'. ov,~ O"t/l"OD~O-l- '1.11. rV"Ah:l" 

.,fI:l"/Jl'lf O"lA .e/Jlfl~ )OCb ~.""i.II,}~l'" .,..,t I't/It-ft. r.n.e/Jl-l-:l"tlJ Ollll-~ A,.II.f+cll 

h1:C1'1'Au 1I"'~"7tV" r.,..,tp''T'} DD)'If .,fI;r/Jl'lfp''T (Journals) rA-r1: flt-P''T 

rt~'I''fm.' t.'I:4IT'I rov~t.'If rllll-~ l"'c:l"'fm.' l't1JflOm. /JlflJl.'f'Ab rc ... 'fm.l'" J:l"'C 

"'I-l- "0 ... .e, ... 'I! "~ll. I\.e /I.,..t.1~ "'I-l- "1:1-l- ODlPt.-l- "'''A " I\/\- ht-TAfi 

fflt.~/\- b 

Jones (1982) Zarnel (1982) ")1111'1 .t.1J., .,..,tP'T IIU;r'l! liS'. 1:cl't-l- 0"t6+-1I-l- '1.11. 

r "t:l" .e II 'f m.' 'f"1 C 0 "'DD/lh.,. 111. I. 'I--l- "'1 -l- r 1. I. ft.1I-l- m.m. -l- r JI.1J"7 m. .,.., t 'T., c 

rfl)A"" 'Tfto:l" "7)fI ... .eIT, rhJl.t-t.lI Tfto:l" "7~fI ",JI.IT) IJt-TAI't "7f1.,.'I''I'fm. '} 

M"~'IAb Kroil / 111 ,+0/ 

1111.1\ OIJ.A Zarnel (1982 = 199) ",.,II.11'1I1-/l.,.'i" It,lt'fm. rIT) )1C .,HOD1:t.fI Tfto:l" 

1I'1'fm. fll"',-l- r!!-,lIcfl-t: .,..,tP''f I\.e lIJ1.t.'I--l- "'I-l- r Jl.t.ft.o-l- m.m.-l- .,..,tP''f 

OD 1: I. fI , 0 'I. 1. -h i> 0.,. I. ~ -l- 'I 0 .,. /I '"I ov ~ -l- '1.11. r ,..11-~ m. m. +lI' 'I' m. V" r .,. 'If t\- IT) m. 

A'J1..,.,"f. )m.b 
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Zamel (1983 = 179-80) nM nil-II nl'l~l'I-r fh'i:-!-t;" uX fl/"II-!-t;" ~'}~ -!-"7tp'f 

(Advanced ~ Students) "J'. 1''''-r lIIJuen. f17--r en.m.-r I't'i: I)IIol.iln-r +'}~ f"t~4-

S,hkP''f l.'}J:.ODJ!:ODtJ ~'}~ S,hkP''f OD1:t.1'I 1.'}J:."t'f1\. ~en._ 

~"'lA 1.,}J:. I't.. "t., f-!-m1:p''f'} 1'It- n9"Ah:f" hODOD1I1I) ':f'en.9" MJ'. 1'1 t-P' it':f en. '} 

,HIM en. nOD en. 1'1 ~ -!-'} -r~ 'I' A_ h 9" Ah:f":f en. 1. '}.t:. -!-t. ~ -r 1 n 11 f -!-I) I\.-r -!-"7 tP' 'f 

61/" of. :f en. '} II OD h II 1'1 h .t:.1J 'l" 'f J'. A:" 11 /10 '1.11. ou m + "7 :f en. '} I't t. .? "I m 'I' A _ n -!-~ "7 t 1 n H 'Jj 

~CI'I.fit':fen. '} aJ.t:.I/"'I'''''' aJ.t:.k-r n"7l1-r f"tout.9"~ nou~t.lf9" 6I/"of.:fen. '} f"tf~'" 

1\11',} J:.1J'l"'Jj 61/" of.:f en. '} llouhM f1'm+ ..... n-r ... . , 1\ ~I'I-!-t;" houl1''''9'' MJ'. f"7 ~"'iI,} 

lit- hOU)!ODtf Mh ou~t.lf flJt~ ~ncI -r1l-t.:f"'l'en.9" n-!-t- ~1C''f "J'. l.'}.t:.~nt. 

~"'lA fJ:.t.fIon-r "7m?flf I I't'i: I)Aol.iln-r ~'}~ 1:cl'l-r ou''i: nt-flo M:f.?t~-r 

l.'}.t:.lI.flen. ... 1nll 1'''7tP''f fl'tn'i:' t.t:.-r f-!-nHn- 1\11" .t:.1J'I"'Jj 1\A-!-1~Hn-9". 

Urzua (1987:279) nl/"fl-r f4t;" ... nl/"fl-r f6t;" h'i:A -!-"7tP''f "J'. n6 aJC '1.11. f.t:.t.,,-r, 

ODlflfA O-!-ODflh-!- ft.t:.:f"'l! f1\n'i: H.I'.. f~cl'l-r ou''i: ht,,:fen.' h'i: 1.,}.II.t:.t.1 1I"71'1-!-'I'A 

'ffl'l'A- nllu 'U-r en. 1'1 l' -!-"7tP'it':fen. fll'I-r fl't.t:.t-t.1'I httt-'f'} 1.,}.II17- },.c/l. 

IJ / -!- .t:. t-I\ P' it' :f en. '} "7 aJ :,. 

11 / h"7,} I't'}!c ou''i: l.,}.IIfll):fen. (Voice) 

ou / f~,}~ I'tm~+9" fflen. '} IJJ'.A ... :fen.-

nOD~t.lf9" 1't1'1:'I' f-!-1~Hn--r fouJ!:outf ~'}~'f'.n. fll1'~ -!-"7tP''f nh'i:A f"tl'lmen. 

-r 9" u C -r fll/" II -!- t;" ~ '} ~ -!- "7 t P' 'f 9" -!- ., I) t- If! 11.11' '} 1. '} .t:. "t 'f A ~ en. -

Raimes (1987:458) 1.'}J:."t1\.-r 1:cl'l-r' fouJ!:outf !t'}~:fen. fll1'''' -!-"7tP''f ... I/"II-!-t;" 

It,lt:fen. fll1'''' 1'''7tP':f '"11'1-!-"7C ODlJhA fllen.' A\!.~-r O-!-ODflh-!-I f1''i" :f":fen. en.m.-r 

l.'}.t:."tf"fen. ouou"I'IA n.'i"C9" OouJ!:outf It'}~ '"11'1-!-"7tf~-r f9"'}1111AI):fen. 

f 1:cl'l-r -r9"UC-r ouODtfP''f'} 1. '}.II I\. 1I1/"1I1't;" It'}~ 1'''7tP''f h'"1'1'A I'tODit''f.f 

ODm+9" flfA- J'.u .,"f:f":fen. .t:."'l" +.t:.9" I\A fll A\!.~-r oum"'9" J'.it'''A h"tllen. 

IIf-r J'."A-
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Arndt (1987 = 265) 1I11t:IIT ru-II.,.1j' ~.,~ "'''7t11''f' (lI,ut: hUt:., (Text) 1I"7Y"t.T 

II "'1..1' 1. C ,. T 'I' t. T " ..e IJ 1. t. '/0 T 'I' 'J T 111 ~ T Y" 11' ~ f.1j 'I" T .,. "7 t 11' T (lI, U t: h U ~ 'f' (lI, ., 

II "7 Y" t. T II "'I. , f. C '/0 T 'I' t. T (1) ..e Y" A Y" Y" t: (1) 1-T h ~ .,.Ij' A 1 ~ h = Y" U ~ Y" 11' ~ 

h 1/ m. 11' iI' 'f ID. A., 1. "'1..1' II LA? 'f' (lI, 1 A B 'I' A b 

1111." IIIl-A ht-.-M 1I=)':=t' ~.,~ '11 rhl.t-t.1I htA (1)1. U-1I.,.1j' ~.,~ rhl.t-t.lI 

tf.T htA 1I./f?1C A.,I."'I.TA (Skill Transfer) A~ Edlsky(1982): ;Gaskill(1986 } ~ 

J ones and Tetroe l1987) "7 t.?111J'f'(lI," ..em1-"I1I- b Kroll (1990 = 50) 

h t- .-A II (1) 1. L T OD 1. I. "I l1li "'I.1/) 'f' (lI, 'I' 'J of T r "t m <II ..... T + f. Y" II. A II.,. 1. I.,. 'I' 'J of T 

IIIl-A r"'1~ "1'fof T" 1I11t- "..e 1I"7'1'A .,,,,,C "7 t:t."1'J IIII"'m"f11'T'J IIIIh,(lI,' 

f h.tJJ-/,Iy;j. (Task Variables) IIt;rcofT (lI,II'I' IIDD'I'+II 1//J. DDt.)f11'T, DDllmT 

A ., 1. "'1..1' II I. A "I ~ (lI, b 

h HI. u Y" '1'''' of T '}6 II t- 'I! T" .,.... II.Ij It t: ... (1) 1. h' t: ., m; 11.1' II. 1. I. II A ., 1. "t iI' A 

'''1 II IJ II- b 

ht-.-AII IIh'l'"f11'T r"t'''IIIII"T '/o~..e h'l'"f11''f' r"(lt-oft 'I''JT houllil hll(ll, fit-I! 

(Artificial) Mt-c "''''''(lI, h"'m"f11'T ?C r"t"lof"f-IIT' h..eH 'I''JT =.,.rll AHIIIJ'f'(lI, 

II ou ~ t.lf Y" r "t .I' "11111" T 1.11 h h u-., II h 1/ ~ Ij' ID. 'I' 'J T r.,.1j It 1. (lI, II (lI, II., .,. m "f 11' T "..e 1/ iI' 

~(lI,. h'l'"f11'T r"'m"f11'iI''f'(lI,'' <fI'I'C h~ ht:C1(l1, lL'I"h~ II.,HC 'I'~ 11.11''' A.,f."tTIl 

.I' " 'f' (lI,., "1 Y" T ..e 1 At II- b 

2.3.2. 1J1C 1D.Il'l' r.,.~t.,. ~cI'IT)h 'I' ... .fT 

IIDD"1IL.I'(lI, "..e A.,I."'m+fI(lI, t:CflT" rou'~ T"1C lL'l'cY" houct DD~Tlt11'T 

"'m"'ou(ll, 1I11t- "..e hA'I'II-Y"b h"7clj'., n.,I1.,..,c /lclI .,.ODt-t11'T ht:cflT 

? c r.,..I'.I' 11- 'I' 'J of T" h Ij t f. (lI, r fI Ill- 'I' 'f' (lI, ., hi! of" .I' r of. T 4' 'I' II., A., ou II h ;/" II., • 

IIr~ "7'1" / 1985/ r'l''J;/"'f'(lI, (lI,m.T A'}f.U'~ r111IJ.T IIHm~1j' h~A rh"7clj' 

ou"7t' ODllu~ (lI,II1' r4't.lI"T ODAou)I"11'T r~.,~(lI,' htll-T 1I"7~IIC 1/;T 
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~"~OD~-l-lI! '+c:n--l-V" ultofl 1Il~~-l- f.,.lfll- f"'fI""M' OD'U~-l- 01)/1 ..... ' ODH,?)!-l­

~., ~ "t 11)'1' (II, ~(II, u 

M"'fu- 61~ / 1986/ OHm~'" h~A "''''6P'~ f:c~-l- (ll,fI'I' h"thll'" flV.,..,.'f OOD~ltT 

T":t'~ 1l'l'.,.(II,O:t'Au h'l''i :t''f (II, V" "I'H "'~fI"'(II, ~"Mm--l- hil.,.lf-l- htT~ f6,n~T 

tJ't.A O".,f: f"'lIlll~ 1Il~-l- f-l-V"UC-l- h"'1'~ f"tJJoflC 1IlJ'.V" 

f"t~C:fIO-l- I)IIODtT)' O'l''i :t':f(ll, (ll,fI'I' f"'ODllh.,.",-l- fHm~'" h~A .,.'" 6P''f f f:CIlT 

:r--Il:'f f"m~"~ f-l-V"uc-l- 't.~-l- (ll,m..,.'f 'i:f(ll,u 'f"1C''Ii hO clJ:t'u-k;:t' P''f ,?c f.,.' 'If. 
~"~ODtT'i:f(ll, fC:'J!!:V"'i f""",C1.11. OD~-l-lI!P''f'' mo/lOD'I'Au hc:'J!!:l'" 1./1. OD~TlI!p'1'f(ll, 

hllV fI&. ,?c f"t"OD~(II," ".,~., +'1'11., ~"ODAhTa 

" "'" c ... ., 0 II' II.,.... ~c:Jr T l'" V C -l- Il..f:r- II "'/...,.'" C f "t' fI 'f A H.r. f "t." f fI 0 T" II.r. 

OD~II" " /16 129/ f"tA ",,";:-l-lI! "~CO'l'Aa IICIIC"f:C1(11, 1\1AII--l- Mh"", f:C:fl 

,,"'c ... ., /I"'fl-t-"'c f"t'fl'fA o".,c ... !t.,!t I)VCJ'. 0.,..,6P''f JJ&.r o-l-V"vc-l- 't.~T 

o "t, ,? 'I' ..... 'f "1 C' 'f III II.,. " J'. f .,. OD IP c: .,. f '" fI .,.., 6.r II.r. f II V" a MIL V 0 -l- V" V C '" 

't.~-l- '"(11," "'~I)"", 'f"lC IIODIIl"l-l- f"t'''1l1 f"'fI"''''c II.r.., IIODh.,.A ~.,-t1A Ilk 

'I''i T DO IJlI!f: J'. 'i' C O:t' A J'." II- a 

1l1I-'I"" .,.Il", / 1987/ OOIJ.,,:f(ll, 077 fll'" h~A "''''6P''f "J'. I)~C:'I--l- 'I''i-l­

II"t~1CII-l- f f:cll-l- h't.A lI~m-l- OD~-l-lI! ofl/l(ll, f"'~().T " foflm. ~C"'T flA-l-., 

.,. "11) &. 'l! H " ~ (II, a 

O'l''i ;1-'1'(11, (ll,m.-l- foflm. ~c"'-l- flA'" ')oAU ftT~ (Significam) /1(11,'1' 1)J'.:t' J'.o-l-V" h~/I 

ODmJ'.~'i hV"Ah;1- ooc:lI':f(ll, "I>., "''''6P''f foflm. ~c"-l-" ~"~IIl~~-l-'i O"'~,?,?"t 

.,..,6P''f., f:cll-l- "'I'~ ~.,~"t1AV" "C:'?"lm'l'Aa 

".,. 1l1I-'I"" "hII(II, ~., ~ "tll--l- o-t-~,?,?"t .,.'" tP''f'} f:cll-l-"'~ 1l1Al'" .,.'" 6P''f 

uoA{I V"11) IIODflm-l- Of:cI'I7' ,.,,~ l1f: mll~ '" ~(II,+-l- ~"~/I.":f(ll,'i mll~ '" 

~(II,+T f/l.II(II, "''''6 ~"I'I" mll~ '" f~C"'-l- hil.,.'f-l- J'.1l"lA oflll- ODmO~ 

~ ., ~ "t , fI 'I' "1 C ~ (II, a IJ " 'I' (II, uo lll' " 1>., 0 " "'" C 1. /I. .,. '" 6 P' 'f f .,. ~ II 1 (II, ., DO A (I V" 11) 

ODflm-l- 1)J'.'fIl-V" OAV"V"~ ~f1f.l\lI!~ f.,.lfll f~C"'-l- hil.,.lf-l- DOflm-l- ~.,~"t'fll­

ODnHI):f(ll,., J'.~"1'rr; A a 
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(J"-'I (JIl-A "7~o1. M- / 1987/ h"1A'i" htr~' f ~cIH M'~ '6f1&-'I! 'I''i''T M"Y ftr~' 

~CIHT h"1A ~C().fT fi"lI'A. IT~01. OO11':f"'I'01.' (JM:f"T()1;h() hIH"7"7'S O1.m.T 

1>'~:f"flJ'I'01. .e1A~"'. (J"1M" IT~ (J1l-~' ~C()T fH-T i""7tP'T h~C()T hWJ'+C 

.e A :to (J () 'I' /'I 'I' 'I! T flo :f" 'I' 01. f i" If '" IT ~ 01. 00 11' :f" 'I' 01. , I'" h .f "7 ~ 01. (J 'I' 'i" :f" 'I' 01. 

h~-'"1m'l'A. (Jtr~' /'I&- W:toT ~1j"7 i""7tP'T h1(J~"; -'c I\.()~ i"mJ''''l.P'T 

1> , ~ "'l.IT H" Y /'I ~ II '" • 

2.3.3 (J~~:f"'I!"1. 'I.e f+~1l- h"':f"'I! Mi".f'f.f:y. 

David Nun an/ 1991:86-88 fMT -f"J''I''''l. I'IP'T' Mi".f'fT 1>'~"'l.h-f"lIfDo 

Y+CIJ"'" 

h'~'i" Martin' / 1985/ m:tol'lfDo f"'l.h-f"",T, I1"IIT fi"J'fDo'l" M-f"Yf.fT 

Y + C IJ '" ~ 

V''i''T i""7tP'T' (JT~1j :toCfI -01" 'I.e f"'l.1~-o ~fDo. ~1C "1' i""7tP'T 

f h. A -0 W II I:" M Y ~ ':f II- :f" 'I' fDo II "7 V (J &- 'I! v .e W :f" 'I' a>- M I. 'I 1. MIT ~ .e v , 

h"7"11'T 0II1:f"T f II IJ 'I' a>-9" 

11"1Ii"'i"fDo i"J'a>-'l" h:to&-Il / Rodrigues 198526-27/ f"'l.Y+CtrT T':fT:­

(J11"1Ii"'i" ~~lI" 1>'~"'l.+c-O fl"'CI"'C al~+T ~~:f"'I! f11. hC1;klfA ~a>-. 

~ -
III"" "IJA oo'I':toC fllfDo9". f "%r,. OD'I';PC YfrLA-,'I''I'AI 'l"1.fIoT 

YfrLA1-'I''I''I'A. 

Mi"'i"fDo i"J''I''''l. Hortwitz/ 1986/ 'i"'I'fDo (Jl!-tllcl\.1; ull" fllv, f11. 

i""1IJ&-'I!~T 1>'~"'l.hi"lIfDo .eoollh-t>:f"A" 

f~~;r'l! f11. i""7tP'T f"l1"~ Li"'i" OD'~ 1>,II.T", f"'l.Y"-,lI"'I'fDo 

fi"oo"'~i"W-Y· hllCllC W~ hmJ''I.e /inductive/ h+&-~-o 'I.e frllIT~ 

f "'l. m l' OD fDo 'I' t T i" "7 t P' :y. -0 1" ~ fDo • 
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L .,. 'i" 1'1 'I' .,. II)o m. -r fI OD f 71 V" I\fl 'f ;J 6 ~ II)o _ 

fU;/"'I! tl1.,)00DJ:1~ O.,.fI.e D aniel H ortwitz (1986) 1J4'.:n--r -r'f-r~.e 

V"~'If rl'llJlo-r J oanne Liebman Kle ine (1986: 783· 788)'i"'fm.-

Liebman Kleine An"tfl.-r H ortwitz flhlJ.II"tJ''I! tlJ'. 'I'-o-l-'i" .,ODm. r~J:;/"'I! htl1.') 

f "t fl. ')). -r r r ~ J: ;/" 'I! tI J'. .,. "7 6 JP 'f ') fllIlI- ~ L .,. 'i" r "7 f tI ;J)I' 'f III, r 0 h ~ .,.". J:':)I' r.,. 'I' 4' .: 

rn.-r n~ A,)J:"7fl'l&-r h.,A h:n.4'-r m.'1" f"7fll~'i" 7I-l-.,.". m.m.-r r"tfn1'S ~m. 

0"7f1-r ~m.-

fHowritz') hn OhLA A4'O~fllI- .e'lfl. ODAn 1'I'1"'I'r .el'm.V" O~J:;/"'I! til. "'''76JP;J''f" 

fllI-l\oV" h.eH hIJ.II"tf'l! n~ h'i"tI;J)I''fm.V''r ~1C'" .ev, "71:':" f1:el'l-r ODV"ve 

., I.;/" 11 r: OD;/"f -r I' flO T V" .e 'I 1\0 _ 

A,"-fm.V" fhIJ.II"tf'l! til. nJ:;/"'I! til. f"tA h~~A ODr:e fflO-rV"r fflV"V" .e~fI.­

V"h'J'-I>V" fhIJ.II"th ODV"V&-' "'''76JP;J''fm. f"'flf~ .:4:.,'f, AH.I'I~rfl'lOl'In-'I''fm.' 

OD.:)I'JP'f (Journals) A')"-m4'-r h'lJ:'I1;J''fm. ODA(I V"11J' A,"-f1;'r OV-o':T 

A ·H.I'I~ OOD'~ OD"7C A,"-'ffl.'i" hODV"V~ "''I n&-'fm. fI"'~'f "'J:&-l\f1 A,)~J:cn 

fJ:C;JI\o. OH.v ODIP':-r f~J:;/"'I! ""'~ hlJ.Il"tf'l! 611-~' f"tf.,71 A'))( "'~'I'~ 

I' "t;/".e h.e J:fI V"-

0"''1 Ofl.A "''+'I'''tJP'f r~J:;/"'I! tI J'. n, J: ODllu~ -l-~/l .+ A 1'''7.eflID'I' h1:C1m. J:;JLJP'f 

.eODflh;/"1\o -oflm. fMfI._ He on r~J:;/"'I! 111. 4''l''i'''I! h.eJ:flV" - \1urray (1972) Emig 

(1971)1 m-l-l'Im. An"tfl.-r AfH,)~ "'''76 f~f\. r.,.flf fhJ:&-.:n ~J:-r Mm.­

ru.;/"'I! hJ:~.:n r-01f. tl1.JP'f n-O/l-O A'))( h'1: 111. -o;J' h.eJ:flV"- hil.,.'1''''' o'tM1:~ 
f"tlt~ .er:&-AI Arhfll"tV" f"tf.+'i" .e'l'&-AI l'''. ~;/"'I! 111. fh"~ J:':)I'JP'f hH'!'m. 

0"''1 Af.,.fJ.,.-I> IDJ: II-'I'~'i" IDJ:L-r Af.,.lJfI f"tl'l~ flfIl1~ ".ev J:':)I' ODlIflA I'fI O-r V" " 

r "t A ., -r C lilt V" r flm. V" _ 

ODAn 1'1'1"'1' hm')h.:m. A,)J:"tfo'tnn--r rhlJ.Il"tf'l! 111. r"tlJflm. n~J:;/"'I! til. m.n'l' 

II. ;/" 4' ~ r "t 'f A ~ m.. r "t n Ill--r V" V" h ') f -r f ~ J: ;/" 'I! 11 1. flfI.,. fI n ,. .Il ~ 'f "71'1 -0 ') 

flfI"tIiLm. I'Im.r flfI.,.J:&-I\m. flfI"tl\~OT II-~;/"'i" M"7 r"tODflh.,. ~m.. A ~H.v ~'I'(l'f 

J: ., 'f" 0 "7 ') ". III, V" h .e H It II-~ III, II 'I' f "t ~ f\. ,. .Il ~ 'f h OD If 'i" 'f m. V" 0 ~ .e 0 u L m. ') 
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~'.II.~1'Cr ~'.II..I''-t.J!''i' ~'.II.hAf'I n"7~G~ "IA'" u'HI lI"7f'1"'/lII~ f"'f..I'f'I'I'~~ 

OD f'I 'i' h II- 'f , II "7 II ~ f "'f. G ~ 'i' 'f' m. • 

fhl)~"'f..I''I!'i' f'l.,-;t-'I! 1I1.P''f f"'f..?~n-l- ~1'lI I1.<;C h*')lt -l-9"uc-l- h'A~II--l- ht>..I' 

f"'f..I'fl"'/lII~n-l- OD"t..I' ~".II.tr~m. "7~G~ hlln-l- fl.1I- 11'11.,.'i'm.9" 1.~'" f6U~-l­

-l-I"'UC-l- h~I"'r:;t-'I!'i' h"l1. nODtr)' "'''7t.m. nOD'~ 'l.'--l- m.fl1' J'."7t-A f"'f.A ~m.. 

Liebman Kleine "'l1'of.'f'm.' fl..I'm'+lIlI- n~c~1' f'l.,-;t-'I! 111. "'''7t.P''f, 1111'11-1'" 
f 

fhl)~"Y..I''I! "'11'~ h.l'".?1;m.1'" f15 "I"',-l- f ~cfl-l- -l-9"uc-l- tlcl\- nlttlfcflof;lI"'f.flm 

hl)~"'f..I''I! -l-I"'uc",'f 11'11- "'''7,'~m.' 1I"711.?)!-l- hJ'.n.+1'" I h'~ HC "71:G~ .1'1111' 

~, "'''7t.m. f611'~ h'l.II-' ~'.II..I'lf7fA '-.?~.,. ~,o\,..~ "71:G~ ~m.. nllr.lI-)[ r 

nTllof;l)'I! 1'fJ'.,flr n'~1: flt- -l-I"'uc-l- "'''7t.m. 1.;J~'" fl.6~ nOD'~ m.fl1' J'."7t-AI 

J'.lflf/lA. fODI"'Ut-, "'~I)CfM'~fl-l-t--tJ!'P''f' "7"f-l-'i' "'''7t.P''f ft-"'f'm.' fM'~ 

'l.'--l- ~'.II..I"'f. ODC~-l- ~m.. "M'" 1Ir. fl"'mt-m. fll'~II.1f'i' ODI"'Ut-" 1Ii1' l'fJ'.tr, 

I\, II- 'f , I'" 'V' I'" C ~ m. J'./I II- • 



40 

Ollu 1'r;-r m-fl1' 'I'r; fhmr;1 """ .,.I.C' fTwfll.m- fh.e~;/"'I! f9"C9"C """ 

(Qualitative Research Method) hIJA fl1'~m- f1'" """ ( Descripstive Method) 

~m-_ O"'a;I."': O"'m'f "'''':P'T ".e f"'t;/".e fIJUC.e "m-1' IJ" ""7f-r 

f"'t!flTA fol-J::ou--r9"uc-r'" fJ::U~ -r9"uc-r I..,. ... ""'m'fP''Ii Tl'I1':tA-

Af.~-r f ;/"fO-r jSignificant differencej oul1" h"oul1'l-' ""~"?11' ~m-_ 

"IlU9" foum"''I! fhm"" """ (Quantitative Research Method) hIJA fl1'~m-' 

fh1J:: II-J::, fol-J::ou -r9"uc-r'" J::u~ -r9"uc-r I."''i'' fhm'i'" 'J::~ jOne 

Group Pretest-Posttest Design or Design 1) O.,..,IJC ".e m-~A_ fllu fhm'i"1 

1J::~ nil ufJiI "'m'fP'T Oh1J:: h-\fI f"7{)"'''C """ -r9"uc-r .,..,.i1"m­

hou".,ouJl'fm- Ok-r'i" OU-'I''' !""'m-1 fTfI-;/" Af.~-r 09"11.~)I' ".e h11."'t1'f 

Oh1J::1''i'';/"'I! fl6- m-fl1' fhM;/"'I!'i" foum1 fhm'i"1 """P'T1 h1907 J!9"C'''' 

,,0)1 oum"'9" h11."'til'A Robert C. Bogdan & Sari Knopp Biklan (1992: 7 ) 

!fI~JlfI.. 

fh1J:: 1I-J::1 fol-J::ou -r9"uc-r'i" J::u~ -r9"UC-r I."''i'' fhm'i"1 flA-r h1J:: hJl.fI 

f"7f1.,."7':! """ 0,.,6- ".e O"'tm-AO-r 1.11. OTm'f "'''':P'T ".e f;/"f "m-1' ... " 

f"'t1 OU19"0-r """ MI.I1'~ Paul D. Cherulnik ( 1983: 73 ) h'i" Deobald B.Van 

Dalen ( 1976 : 238) h'i" Donald My et.al ( 1990 : 322 - 323) .e1Al1f1._ 

.eu fhmr;1 flA-r 0,.,6A ",;/".e f"'th.,."m-1 .eouMA_ 

,.,6A 2 

fol- J::ou -r9"uc-r ".1' 1 '1 .,." 'I' 'I' "1" f J::U~ -r9"uc-r 
Independent I.Tr; 

I."''i'' Variable 

T, X T) 
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1 11 ')1: n- .\:" ') II 11')0 1" m 1 JP T ~ .\:" OD -r 9" 0 C -r I. 1" 'i (T,) 1'11' of. 11:1" -r 11-1: Ij 'I! 

ODG'I'JPT')I 1I.,1j~')'i A,e,e-l>') Mean and Standard IJ ->u:J:;".r' .,1D-"I-rI 

2 111"(IJI'I~ ·1.I1.1"ml1",,!~I"T') n"-1'1"'1"II'I''I'~ (X) (IJ,e9" nll-tfl.r.,II1""C HI. 

.,111""Cu (n!LO 1''i-r 1D-II1' r+GnlD- U'.:I"'I! .\:"cl'l-r 1'''111"''&.1' HI. ~ID-u) 

3 l11"ml 1".,&JPT .\:"OG -r9"oc-r 1.1"'i (T2) 1'11'''' 1D-m.-I>')hll-tfl. 1'.,111""&.1' 

HI. r1"~" r:l"rlllD-1' Ijll / IIJP'):I"'I!(IJ,e9" 1If1.:I"'I! / h~~OD--r9"OC-r 1D-m.-r:Jc 

"~l\SCI 

4 r:l"rlD- ;1IIID-1' 1I:I"-rIl-l:Ij'l! Gofl~-r (Statistical Significance) IjIlID- "1I:I"-rIl-l:Ij'l! 

-t'h)'h "G:J11'u 

h",e r1"m+f1.-r') rllm'i,) H1.JPT nODm+9" n.ll.,.,'I! 9").Ah IIm"",e 1/'111"'" 

I.G'I' -r9"OC-r tl.-r n9'" Z h~A r"'l1'f 59 1".,&JPT') nt1.:I"'I! ~CI'I-r 

1'.,111""&.1' HI. n.,I11""c r1"lIn ODG'I'JPT 1"Mllln'l'Au 

n!Lo ,..,,&-Ii: 1D-II1' r-r9"Oc-r tl.-r'i r1".,&JPT IIOD&-G1'u rODG'I' ODl'lofll'lO • .I''i 

rODG'I' 1I1"'i1",) H1.JPT +cn'l'Au 

3.1 r-r9"oc-r tl.-r'i r1".,&JPT IIOD&-G1' 

3.1.1 r-r9"oc-r rl.-r IIOD&-G1' 

r!Lo 1''i-r OD~l)' u"ofl .\:"cl'l-r') nt1.:I"'I! HI. .,1I1""C 9"') .I'OA 

1" '7 11 &- 'I! ~ -r "') 1. "'l 'i G ID- II OD 1.1" 7r 1'1.11' ') 111' 'i -I> r "'l .I' II I. A 11D- ') h ~ II -1. If, 

n~l'I.ofll'·fH1. (Random Sampling) ".,1'-r 1III'f:J&'i r".I'ODT nODl1')oI 

rIlOP'f~-r 1'f"'i (Convenience Sampli.ng) Zinse r (1984:142) OPm+"'" 

11111."1. I1'£Au n!LO OP"'G-r r.ll"l"'I! 9").Ah IIm?",e l/'1I1"'i" I.G'I' 

-r9"oc-r rl.-r 1I'1''i-l> 1"1111& 11''1" nOP11'-I> 1"OPCIJl.Au 

-r9"oc-r 11.-1> i, l 'i-l> 1'I.1"l1nG'S' m. nhoA '71.:1" "').\:"11111-r rmr+'S' 11')1. ... 1 
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h "'f. f iI l' I'" "" 'I' 'I' m- ill'" '1+ I'" I: (I "f JI , ~, 1\ OD m- ill: In it. ofJ f1 'I'''; ".r. (Rob e rt 

Sommer and Barbara Sonner ( 1980: 186) ~"I m~A,," n"7m-"IT r9'i' Z h~A 

T"7611'"f I\'I''i-ll TIDil1.'I'Aa 

3.2 rODl!!' ODl'lofJl'ln.f H.r.11'"f 

Jln'i'I'I''i-ll T)!I"'C' Mh.fA~ I:lil ill\Th'ilD). P't-11'"f r"'f.1A6 r6 "t1""T 
. -/J' 

r h 'I'tm- rI"'Ah:l". "7i1:l"ID7f M6 i 16 i/3 M~.eODI\h:f: A. II'I\T'i' I r~ I:OD-

TI"'UCT'i I:Ul TI"'UCT ~T'i 1'1'1'''' m-IIL.,."f, ODOD1!1ofJ'i {IfIT'i' Tmt 
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3.2.1.1 r'L~;f"'f H.r. -r9"uc-r h+&oM} 

fl'II'~ 11M.: j, 11t IJJMh 1J6r"thi"t\o-r Th'la>-~'I' G'- -- -

1 I1OD)!-':' i""':JI'~,} I1hA9"C''1l1hIJA ,,;';/1: AH.I1')o. (Richards 

1990:111 A'I Murray 1982: 142 - 143) "~J'+" T~C1'l:f'l'A~ 

2 i""':JI'~ Il'(-cl't-r fl&o A9"9"'(- 111l-,(-'} A,}l"~'1 fllm. Ac"-r 

AH.',-y. (Richards 1990:111A'I Byrne 1990:33) l1"fl~I\" 

.,.., ':JI'~ 111l-'(-')1, '}-\~&o;/l: T ~C"A. 

4 (Cherulnik 1983:73) T"':JI'~ f' .l:"cl'I-r'}Sl''''}H r .l:"cl't-r'} AIJHI 

11 'L ~ ;f" 'f H .r. 1. '} J!" -r 11 U lI' OD ~ 'i: A '} ~ "t ~ t\o A '} -\, a>-." 'I 

A,}-\I\"OD~ -r9"uc-r TI't1':t::f'l'A~ (Murray 1982: 14) 

5 .l:"cl't-r'} 1\00,'1:9" 11'~ O"lA'I 111l-.I:",} 1.c,,-r fI".I:"l"l 

flIIhmJ'+- 111' i"~CI)II:f'l'A~ (Kroll 1991:258 - 259) 

6 l1-rllJ flA-r f+lll- I/'I\-r 'l".r.A .l:"CI't.,.~ M.: "3 1111C1fMhr~'1 
,'1~ I'/t 

M.:'I 1It"Mh"T~(lIl'l''I'A~ I1IlU9" flfl.l:"cl't-r hlJllh' fh"+1C~ 



44 

1 "'''~I''1- r6-"'fID-'} CM ~H. ODCIll' "'~C'iA (Richards 1990: 109) 

(Richards 1990: 104) 

4 "'''~I''1- nODllll'T cM ~:"1:<; lI"~T lJ~l'" no-"'~ nM.,..,.6>. 

1990:109 Murray 1982:142-143) M' 

(Kroll 1991:109) 

Byrne/ 1990 =33/ 

no- 'I'~ n.,.., ~ 1"1-<; M'!'tID- M.,.frT "'~'!''''/]'f'''A . (Richards 1990: 109) 

3.2.1.3 rOD9"U",- ODA{I 9"1/] 

h{w.,.;r'fID- ~H."",- "1""~I"1- 1"ODA{I 1"~'!':l:A. ( Kroll 1991: 260) 

3.2.2 r 1:C~T L1"<; Mill'!' 

r~1:OD T9"UCT'i' r1:ul­

.f 
1"~'7 " : t-"'A. 1" "761"1-9" 
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f'!''i''''' -t-IJIJ~P'T A"}J:"'l.IT). L'+J:'h:l"'fm-"} 1AB'I'Au ( M~ oj. 1611f'll-

I-OD"h:t:Au ) 

"ODl'lm-l- L'+J:I'fIJI-~· ;- h1'lm-ODctn "ODl'lm-l- 1'I""'l.TA (Kroll1991:254-255) 

"-l'~OD--l-9"UC-l-'i" ,,~U.: -l-9"uc-l- L-t-'i' f"'l.l1'l- C1.t'T"} h1'lm- ODCtn 

I'IM""· nhCIJ nhclJ J:t.+ m-I't1' I'tc-t-m- ~'H~c"" -t-J:C'SA ( M~ i. 1611'; . 

I-ODllh:t:Au) 

3.2.3 f~CI't-l- M-t-t..:9" HI,. 

I'I"!:I"'I!~-l- / Subjectivity) f"'l.:1'l-n-l- MI1'~ ~m-u Heaton / 1988:144/ 

ht."'l.P''Jj 1I··U"'l.f~-l- A"}-t1"1ft.n-l- lJ"h9"l'I-l- ~'!'1I OD"h.f 

/ hI-H-l-1hhUlO!-l-1 h'+'I-l- h~"}!t hm.+"'9"'i' h"!lJthl'l ht>.f f-t-"'~lJn.: / f"m­
/66'/U 

f"7':"'l.f -l'1I(Heaton 1988: 146) -I'I't1':I:'f 'l'l,u M~ 1016" 1-"""h:l:Au 

"f"}~"}~-I'''7~ f-l'l'tmm- m-m.-l- 011-""'9" L-t-'i"P'T1 ft'I'I'" ht."'l.P'T"} ","",t 

~'!'1I ~ncu /nM~ i 111m"l- l-ou"h:l:A / nM"'9" ht."'l.P'T ""lJhA n.,l1 

Mill'!' M-I'''7''7'h-l- OD'l'~"} ""7f-l- (inter-raters reliability) O-l'I'I<\m- I'IfI.-l- / 111 qo 

l-oo"h:t:A / f-l'11m- m-m.-l-1 n-l'~ou--l-9"Uc-l- L-I''i'' (.78)1 n~u.: -l-9"uc-l-

L-I''i'' (.81) I1'!\Au AHlu9" ~,!,(lT h'i!-I'1'f 1'19"9"~-l- oo'l'~") foo"h:l"ft.u 

fL-I''i''m-"}M-I'''7''7'SH( Reliability Coefficient) "ooooAh-l-I n Kuder 
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Richardson 21 .,.ODC ODI'I":-r (16 SJI,e.ODh:tA ) h-t-11(/}o (/}om.-r IIOD":~-r 

A"-Ti1'I1(/}o rOD'f.OD~fm- L-t-'i' M-t-"7"7'h-r (0.98) 1\11''' ru-II-t-'1(/}o (0.97) 

II'S:Ah AHlu ~1'(lT r"lfODllh-!>-r n-t-OD"",e. rh~A ull' (9'1) ffl. -t-"7~P'T 

nu-II-!>V" 'l.1I. n-t-I'I/ll'-r CA{lT ~cl'l-r AH.64· Il.mr-ll rAu-'J"'jj -t-m'iP'T 

fOD/ll'-r" ~1'll fUA AHlfV" 1I"7V""I-r L-t-'i'P''jj 98% A'i'97% fUA 

M-t-"7"7'SH AH'\,f(/}o ~m-h 

rhnll MM-r" n-t-ODllh-t- r"lm,e.., ~m-h U-1I-t-'1(/}o h~A 19 1'f-tP'T I\"'~-r 
/.,., 

h 1-5 ffl.-r AfI.:J''e (-) ODMI r"lmn-l-tl'l'm- "~OD -rV"uc-r r~cl'l-r T;t-'I'(/}o" 

,e.rI-r 11"7(11" r.,..,:1l' 1'f-tP'T 1\11'''' h6-19 f/lo-r 1'f-tP'T h~u.,: -rV"uc-r 

A P''' :J' 'I! ( + ) OD A fI r "l m n -l- tl 'I' m- 'i' 'I' (/}o h l' f -t 18 A 'i' 19 "'1' flo l1l'i /ll' -r OD A fI 

~;J~ r"lll''' r6U-~ ODAfi AH.I'I/ll' h~-r (l;t-P'T -t--r-t-'I'Ah ( M~ 1-16 /If- IH 

,e.ODllh:tA) 1\6U-~ ODm,e.4I -t-"7~P'T rl'l/ll'-r" ODAfi r"lf",e. l'I"m":1!' nM~ ~ 
1'" 16'1" 

16" Aflh ... -t-1A'IAh 

nh~A U-II-r r"''':Il'-r 1'f-tP'T r-t-H;J)!:-r II Likert rating scale ODI'I":-r (Robert 

Sommers and Barbara Sommers 1980: 138-139 A'i' 151) 1\11''' (1Jj!. 1I1A-t-'1H 

(Neutral) r"lfM(/}o AV"fI-t-'1(/}o A"7~'" -t-"'''(I n-rhhA r-t-"7tP''jj AfI.;t-'I!'i' 
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f'".e/lll-lC 1'.,6l"'f 1111'), "'''T fll"'f 1"9""I~A- "'''1'''' II (Cronbach 

Coefficient Alpha -tODC ( AIy, eta! 1990: 279) f'M1'.,.,'SH L1''i" 
/.1 

(re!iabilitys testing) h1'M II"'''''' M1'.,.,'SH, (0.72) II'S:A- ('d".eOD"h:tA ) 

.e u po ~ 'I'-{I f' "t.r OD" h l' 1/)0 1''' 6l":r; h OD-I' AJ!- M "''' T '1.11. II OD MI· T DO Afl 
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fll.u 'I''i'-r """7 .l::cl'l-r hou!"f IIS!.P'T II,}!\. fl1",m-'} 'f.J'..:r'e f.l::CI'l-r ""~ liS!.,} 

1""lIl?-'eH Oou~1"7r "01fO}Hf f..I.1. 'I.e. .e.,PfA" f1"IIM-r'} f1""7':P'T .l::cl'l-r fou'~ 

h'f.A h~ 1I"7.1::~"1 f"'ti"AO-r'} IIo}"''"l 1I"7°uAh-r ~m-a IIIl.U9" f"'th1"fI.-r, 

'I'f4:P'T llououlllt A'J'..:r+J'.. Oh~A 1.2 1"mo}/!.A :-

1.2.1 f.l::CI'l-r II"~ h'f.A' -r9"uc-r O"7m'i'hC OhoA 

1.2.1.1 1""7':P'T f.l::cl'l-r'} 9"'}Hr r.l::cl'l-r, II!)'1-r (CMr ou"ln.fr 

u1":r'i' oul.'1VJ'.."'tf )r f'f.J'..:r'e f.l::cl'l-r ""~ o}1.9" 1"h1"II-T'} 

("7+.l::r "7c+o}r ouhllltr "7:J>'i'-r)r .l::cl'l-r f"'tIlf·O-r'} """7r 

.l::cl'l-r f"'t6f.1I-r, 1'Im- "7'}H (1"1.?-I'I.) III 111". IIm-+m­

II. 1" HI 0;. cP 'f m- .e. T 'I fI. ? 

1.2.1.2 1""7':P'T h'f.1.:r'e liS!. flln~ -r9"uc-r OO-CP'l 'I.e. al. HI 

lI"'tfm-'lr-r ~'C u'lll'fm-'}Oncll-r 06o-~ "7o}~fI .e.T'IfI.? 

1.2.1.3 1""7':P'T O'f.1.:r'e liS!. f"'t+Cn-'I'fm-'} -r9"UC-r'i' A 'I" '1".1:: 

J'.1Il!\.:r A? 119"'}? 

1.2.2. O'f.1.:r'e f.l::cl'l-r ""~ -r'l"uc-r lIlo}-r f"'thl'l-l> T"lC:T,}O"7:J>IIA OhoA 

1.2.2.1 h1""7,:m- fI~-r f1"~'1 ou9"Uo;. .l::cl'l-r'} IIc'/" llououlllt fIlO-r'} 

'"l'i' f'f.1.:r'e .l::cl'l-r ou'"f 1Is!'lI.f~"lolJ)o .e.T'IA ? /fh~A'i' 



1.2.2.2 
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rlL-l- ilt-' O"7.,.t;J!-l-r ro-~., il~.,t; rflm, l.C"7-l-., ilAT O"7il"''PfD~t; 

O"7""7ou~r OUA~ S"',IJ (feedback) OOUilmTr ~CilT" "OD'~S'" 11'~ 

""7t!S'" A,.?1f fl1'~ f"7OD"h6J' lIClIC (checklist) O"7~t!flt; Am?.,. ..... ., 

O"7ilt!H. / 

Oll.u rtJ'. h"7"-j· ryC ,.?C S"''' T"7C'T II.hil." /. T<\t\- ? 

~~lI.u" ou .... t!:t"'!! .,J'-tl"T "ODODnil OODJ!OD6J'w- rOD~1f .,t;T (pilot 

study) .,.I)t~A. IIl1.u .,t;-l- h61/"~ ODm/.~t; hA"tw- fS"'Ah:t" 

"711:t"fDlf r "',':T DDt! If l"T "'Pt; w- ",t;T A ~"I"" J' OD"h." ~II~. h~ ~OD 

-l-S"'UCTt; ~ut!- TS"'UC-l- ~.,.t;r 068-2 = 66 r~~~-l- J:t!1f (degree of 

freedom)r 110.05 r"Au~-l- J:t!Jf (level of significance) r.,.,')"w­

r-t .-1-IIT(T.test) 10.952 > 2.00 ~OC. /.u,. W-m,T 0"1" h~"'~ 

(highly significant) nl1''' lIil:t"-l-il-tl)'!! A.,.l'i-)" /.u W-m,T rT,')"w­

o A ,.? "I "'I. " /. 11' ., 0 t J: :t" '!! rt J'. .,. "7 6l" T ~ C il T ., 1. H. 6 4- h .,. il "I 'f fDo 

TS"'UC Tt; I)1.t! 'I--l- A,.S'" ~ ~ W-. r'Pt; w- .,t;-l- fDom,T 11 ClI C h lI.u 

.,.., fr> .,. c !I. A • 

'Pt;w- .,t;T 027/ 6/ 88 Mh 11/ 8/ 88 OJl') "7'!! S"').Ah Am?<\/. I/"M'i' 

1.t! J! T"U C TILT .,. I) t~A. .,t;.".,. J!,. C' Mh.J' A oF r .,.ht; fD l­

II ~ l" T r "'I. h .,. t\-T t; 'f w- • 

027/ 6/ 88 O.,.U,W- S"'Aht <\/. 0;\1J61,,..tf!f<\/. ~"J:"""'''W- M~<\'I.fDo 

"7~?4:J' (motivation) .,.1.C'iA. (Murray 1982:142-143). "'mt 

"'''76l''T O~? 1. 'h-l- f.,t;." .,.IJ 1J6l" T 1.., J: "'1.11' l- , A 9 'P A • 

04/7 /88 0"'1.':'w- S"'Ah:t" M61,,..IIY<\/. 1..,1..,.,1I9W- h"'''76l''T rOD~1f 

U " fI " "7 '7 ')" T iln ~ C il -l- S'" ., H ., J' -t h .,. t! 11 <\ 'f fDo 0 I/" 'P <\ hil /ll' T 

M.,. .rr T 0 OD FI T iln ~ C il -l- S"''' H TS'" U C -l- .,. il.,;I: 'f 'P A • (A "7 t! "7 'l" 
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1976: 5 M' Duke 19831 Y) 1I-l"al."76 I'1111:Cr'lT "'!jilT lIClIC ou.,I\""l +C(lll'i''I'A. 

11 5/ 7/ 88 1""76P'".f 1:Cr'lT 1\64-01 1:Cr'lT roull~ M"7 hp",} "',}lIC ou:l"rT ~")JIMT1 

1"~~I\P'".f ~~"7,} 1\11'), ~'}~"t".fl\-1 IIt~:I"'I! 11'- 1:Cr'lT I\'~ 11"7+1:1 II"7C+~1 

1"r'l1':t'i''I'A. M6h"II'"1. 1"ouAh:tA. 

IIj\,II IIll-A -l""76P'".f Mlu 1''iT fllJ' ""7I1-')!T h"t.l'm-<IIT HC 1"HI1"m- ou'~ 

~H.".fl\- I'II\T~!J r"'~~~1'1 fiAT 11\' 1"~CO)II'i''I'A. MllI" 'l"1.A r"tll')' II-"T 

1:CM·".f 1"~IIm- M~II'l.m- TP"UCT 1"r'I'I':tA (Richards 1990:111) '1"'-""'" IIM6 3 

~'i If _ 111"m~'iIVrlll. /.1'11\-0 

"71:~" "'1'I~II'l. l'I"oull')' Murray 1982: 14I.ou"h:tAo 

1""76P'".f h-l"I'I"l'l'm- r 1:Cr'lT M'~ TP"UCT 111"al."76 1:Cr'lT 1'1.64-0 ~'}'-T 1In-1:,} 
Ir~ 

1\ l-'I!\. ~ '} ~ "t ".f I\- 'i r flm. ~ C "7 T 1\ r'I /ll' ~ '} '-T "7 U· ~ '} ~ "t 11J 'i' m- II M ?2-11\:,. II I. 

h1"r'I"l'i'm-'i1II1"r'I"l'i'm-TP"UCT ODW~T IIh~A'i IIIl.T I'I~ 1:Cr'lT OD'~'} h1"""7OD,I\. 

1111-'1'11 IIh~A 1.2 r1"m+fl.T rllu 1''iT M"7 'I'f-tP'".f 1·~I.~T ouAI'I ~")JI11- +'I'I\'} 
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00 A (I 'Ii r"t.,. ~.,.). -r 1\ l' "f (JIo 0 OD".:.f' H· h .,. m -I' OD 1I:f (JIo r 61/" ~ OD m.e ~ I r 1\ l' "f (JIo 

r9"Ah:t" ..,ft:t"ID"if'i h~1:OO-TrUCT'i 1:Ul- T9"UCT rL.,.'i (JIoII\.T ool)fP''f 

.e1T'iAa 

4.1 hll"l/"~ ODm.e~ r""7 (JIoII\.T T""''i 

• 
29 

Oll"l/"~ ODm.e~ (M':?- 'lI"lsi.eOOlIh:t:A'" h~A 1\.,1:".e r-l'lll-T 1'.f'-tp''f 

r.,...,.:p''f., .If~ (background) lI"'ID~ r-l'lll- ~O~. r.,.':t" ooAft Mill- SO 

.,..., .: P' 'f r"t h .,. II (JIo (JIo II\. -r .,., OS :t: A • 

ll1?- 2b~~ 3 t.~ ""~'" ~.,~ 4 r/)~ltll"<;: wI-V" 

r Y:~" hOll hqA 

/I. 13-18 19-24 ".,C., +.,,,., "'&-"., )"S A~"AP" 

21 43 7 39 10 1 5 45 

50 50 50 50 

h .... .,ml11' (JIo1I\.-r ..,r-r 1\.,~"tJl'lI(JIo rID., .... 'f'ir{J.+'f -il1'C -1111-9" 1\.e~~~9"a HCHC 

I\1:C'I fIlI"'1''iT r"t"if 1\1'''f "hID., .... :f'i h{J.+'Ii rT7i"'Ii rOllm (JIoII\.T M,OS"''I'A?'' 

r "t A 00 ~"if (} ,,-11 fI..e 11 .e 'f "A. r tl U l' 'i -r 1\ ~ ~ n. ., ') I/" II "" 9" 1I:t" P' 'f lI""7 (JIo (JIo II\. T 

M .,. 'I' II), 1\.,.If,,:f (JIo .f' 9" 'i A • 

r"'m"fP''Ii rl\1:"1 hAA OI\-I1Ht;<(JIo h13-18 I\OOT (JIoft1' r"'m.4'lIlI ~(JIo. .eU9" 

r"'m"fP''Ii') 86% .f'4'L ~(JIo. I\~tlu ID"l+'f 09t;< h~A u)f oY.~:t"'I! r 1:CftT ""'~ HI. 
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~"}~"t:fl\ (Zamel 1983 179-180) "'mo}-!l.l\u mlu OUIP~-l- "'''~jP':f h~ rL."II-l­

It ') It II 11 ., c r;r //I' '" l\ ? OD ., II -II 1I.;f',e P" 11.,.1'1", 'I' //I' r 'r.: ~ ;f' 'I! "1. -l- P" u C T OD 1'1 ~ T 

/III OD ~ " 'I' //I' r T ., C r;r It ') It .,. 'i' ;I ~ jP ':f r 11' )0 .,. ., ~ jP :f r tf' 'I' 'I' //I' ') IJo /I T ~ C 1'1+ :f 
f:J4'f 

1111I1~~-l- 111'1.//1' +1'/1- "+CIIAa (1A".... ,eOD/lh:tA)a 

.,. ., ~ jP :f II h ~ l\ //I' fl'l' /I 'J ~ 'l' ~ 'I' //I' hI'IllJo T 11 fl.,. .fr T 11.,./1 a;a. ., ~ OD P" II ~ r "t 1'1 m //I' 

oum~r;r ,.,..,."r-l-p" m?"t 1'Itt"t11'") (Kroll 199 1: 260) IIM~//I' ",e h')~"t;rr//l' 

111'1.//1' hI' • .,..fr-l- llouflm-l- ODl\1I P"111 11~c'Jl\ u r.,.., ~//I' M.,.frT ~"I«" P",) 

1 8 . ill\ 'L2 f '1: H'\. Q.C () t n I) i'ii: 
If; 'l'V ? ~() (Jl.""\ 1 t 9"V C t 

[IQ."'I. 't 1\ U· : : 
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"'~~ .'l(i§:k 1(n i'luoc1"1I'7' ' f~·O£;:~:7~o.lK T' , ... I •. ( , 11 1 IT) '1 "' :<..-.:r 'r'- f" iI ... 

10>.; .. 'hlr-gtJ %if>C 1Cfl-,', nec'll' Ptrt?,2. b.c~'i- , t ;~ / ' "" . ./ .,.. 'c l' :.- !-rfrf, :: rl?; 'l 

£ fC (;' ~c 'tar. ',' f 11 tfr<. 't'r §,ipc' P Lo,n -~ !J. Z{oC yUlJ. '101 n r '" -7' - C1 ~l'llUlJ ·. 

I ~"'1n!.,~I/ ir1guf ,~;L'i"cg{ §.~c r{P< n't 'nt rJ(1 fr,}. §,k "1)JLP'1~0Jr 
1(.0< : lrf1' 'Lit Ji'i-C 't.a:r)f~ '109<:' ji- -f-C ~rf1 ~"61 fl.'lQ1 "n uU

6i ;;.~c an 

. D1J 611"lr,. Yc1LY).~] · ' ?01U il1-t. 'nlt') un <f~ Ll )C£).lgD (1(1;t Cf) ~ .f1)(1/..gb Lll:\ii), 

../ 

"gu'JO 0o~116\ (."\9,. ~¥ 1.0). 

'" ;J1 L:r.-" , p ""I:':~..l' -'Jl ~~ 'PJ i }..t ,,..u)p .") ('I , ·2";"- '!' ''' ':. -...""71.. ,-:. ~ ·. i '.! .. ' T l ·~_··"'- .: 

'l't h e: " ~ro - "\, .) • ./'::; -, [1[' : ~"J~~ 51(' " ~ ':), '·: ·:: \f: . 71 : )-", 
_} .'1_ ,'"1 .-J - r! '!! \.I·'~r ·'· - ' - ("! - . ' 

' ·1 .' -, .1 1 -,.- 1" ? ' ,. " - ~J 1 "4~ 1'\ ~t'I :J r''':/ ''I -' ~ ..J..:?V ,1 1
, i. ,...,., ': 

-
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1'm'; 1'''7&JP"f nu:;t-'I!"'" 1'9"t:1D' /l1D''I' h"7":.!'::I"'I'1D' nkT no!! f~cllT T9"UCTt; 

if 
A9"9"~ AHA~n.:.'I'1D' nM4.11t/b'/n'f!A IJ"/IT ,\,e h+t:nlD' fA9"ilT 'I'J'-tJP"f (1-5) 
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fh9"9"H ,n .. n.,.,'1- f"tmO+"" 
9"C""l1',," 9"C ""l 1',," 1Ih-.:t-t (-) 
0 .. -l-1'-1I % 0 .. '1-1'-11 % rllf.9" 1I1'.,.:t-t 

(+) ooAh ... 

1- .'" f4'':11- '1".1',," v n .. .. 
1 ~CII'I-"O"A l..,~.,c 2.1 6.4 31.9 59.6 

rll ~ J( 't' M 1-., t 

+'1'':''''1.'1 ''''';h-
-

~9"C 
8.5 92.5 

2 4'1-9" 1\1. o'l-c~ 'I.1I.tt. 16.6 20.8 31.3 31.3 
h 'J 1- 'I' 't' ;J C ~ C I\-l • ., 
o ""'~ l.n ., oo~ toc l..-

-
~9"C 

37.4 62.6 

3 ~cII'I-' f9"l..jl..lD- 10.2 10.2 12.2 67.4 
Oil h1-., t hn9" ?,H"<; 

n.,Ch hI. iI;J' t"" 1:9"C 

-
20.4 79.6 

4 ~CII-l-" noo'~ r"t.: .. '1 2.1 14.6 33.3 50 
04: -l-9"vc-l- h 9'" h~A 
o I.. -l- II., 'f ;J' n I/' -

1:9"C 16.7 83.3 

5 h 9'" h~A Ol..-l- M1-.,t 12.2 28.6 28.6 30.6 
"1..'11:CII-l-IIC'I"A'1 
'",,;A 

-
~9"C 

"0.8 59.2 

~'1'f1 V = 4, 1\ = 3, OD = 2, '" = 1 f-11't;Au 



r(l")m.l1f m-nLT rllOD/llJhT (attitude) OD/lIlI (Hnm- 1I-1;-I'III.T .,.ODe (formula) (M6 "f 

.eOD/lh:l:A ) hTf'lI\ 1111-'1'1\ r"''1'fm- m-nLT t = II 0.05 r'JoAuH I..l'f. 8.50 ~m-u .eu 

m-nLT 1149 nll~T I..lJr lit - r"''}m.l1f m-nLT I\.e h"t'l'fm- 1.684 m-nLT IIh~H· UJr 

rll/lm ~m- Il/IlI.u 8.50 > 1.684 r"tl"rm- 1I1'.}/\' T.,6P''Ii 114: r~cf'lT T9"UCT';' 

A9"9"~ h1''i'T II~T l.,}"A~lIto'f'm- ~m-u 

I1J 1. OD ~ If 1'1" l".f, /I' OD /Ill T" 6 P' 'Ii l' "" f ~ C f'I T OD' ~ " to I}.e <; 'f' m-9" II Yo 1. :f' 'I! """ 

l.'~6f. T9"UCT hTf'I"I'f'm-'i' hT/I"OD~ 1111-'1'1\ 9'" IUA T ., l}to'l! II~C1m-:f'A 

11J1."t/lm- m-nLT l.'i' OD to/l,. m-nL1:'}h611-~ ODmf,.} h~A II-/IT h1'I" 6-19 hT1'fm­

m-nLT 111>,1 IIOD'f.OD61 .eT~T'i'Au 
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rM",,.H fflDO~""+ r "'I.m n 4'''' 

,. c"""l- ,.C"""l- l\fI. ;I- '!! ( -) 

n .. +r-lf % n .. +r-lf % I1J t. ,. A" ') ;I- '!! 
( +) ""An ••• 

-t- .• f4'<:n- ",f."l- u fI DO '" 

6 nfl tl.;I-,!! r ~c~+ A"'I: 65.3 347 - -

fNlm'S +,.uc+ ~c~+ 

fI.,,'I: m~ .. 'i'A 
+ 

~l"'C 
100 0 

7 nU.;I-,!! f ~c~+ A "'I: H", 16.3 32.8 24.3 26.5 

~c~+ nll~~ .... ~q.~1\ 

49.00 51.00 -
t:,.c 

8 nh'l:A .,.n", f-t-)nn-A~ 60.0 32.0 4.02 4.04 + 

""'A J:-c~+l-J:-c~+ 

fI "" , 'I: m 't "" .,. 'i' A 

t:,.c 92.0 8.00 

9 ntl.;t-'!! H", t:CIl+') 68.8 27.1 4.1 -

fI"''I: f -t-ll m'S 

r., ... "htf llCllC t:CIl+ 

floa''I: m~ .. 'i'A t:,.c 
+ 

95.9 4.1 

10 f -t-~m'S f.,oa " htf 64 38 8 -
11 Cll C f ~1. >;,,,, '}<:-t~ 
floa,,.,,. An-t-N+ 

fI""nm+ <:t:+>;'A 
~,.C + 

92.0 8.0 
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f~P"P"H- J'n-f1.,.,+ f'"tmO~"" 

P" C "ll" 'f P"C"ll"'f "'" ;/" 'e ( -) 
0"+1'"11 % 0"+1'"11 % rJJ I- P" 1\ l" , ;/" ! 

(+) -A~ ... 

.,. .. f~':o- .,. .1''* l"'f II n - '" 
11 OI:CfI",,':o!:~ ~I- ~.I:'l''f 48.3 55.0 6.2 -

fflm-+ M.,.fr+ I:CfI"n 

n-hM .:1:+'1A 
+ 

I:P"C 93.8 6.2 

12 n-P"\I~ 1J~.:h-o,,"+ 60.0 34.0 2.03 4.0 
I:cM·~.e fflm-'f 
M"'J'f+ I:CM· Ilj~ 

':1:+'110 
I:P"C + 

94.00 6.00 

13 O"'f1m'ff~+~~ I:CfI",,' 59.2 34.7 4.12 2.0 
O"~I:I O"C~~1 

O ... hM'i" O";'i"+ 
l.'l:n .,-1: m~'I"'1A 

I:P"C + 
93.9 6.1 

14 O.,.f1m'f r~+ ~~ -116.1' 45.8 35.4 12.5 6.3 
1.IlI:CfI",,'n"~I:I 

n"m'i""'~l n-hnll'i" 
n.,;'i"+ oo!: ~OC I:P"C 

+ 
81.2 18.8 

15 OY..I:;/"'eH.r.. f.,.nJ'~ 68.8 20.8 2.1 8.3 
I:CfI+'f,.I: .. .,", -o6~ 
'f1l-;/"r.">n., lflfA l.'f~n.,. 

+ 
I: P"C 89.6 l OA 
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fnl'"l'")T fn .. n""T f'"tl1lnof>a> 
l'" C "I.l" 'f l'"C"I.l"'f """;/"'!: (-) 
n"Tr-71 % n"Tr-71 % OJ f.l'" ,. l" -, ;/" '!: 

(+) "lIh '" 

-t .• fof>lll- 'Pf.,,'f U n .. '" 
16 f-tnl1l"f I:CIlT-,n'U;/"'!: 51.0 30.6 18.4 -

H .... r .. '~ +l'"UCT nt-I'I. 
,,-'1: rJJ'P I:cn+ n .. '~ 
fn"fn'1l1 o(Jj!. 

A-t "7"" n.,. 

81.6 18.4 + 
I:l'"C 

17 nt,.;/"'!: H .... I:CIlT-' .. ,~ 29.0 31.0 20.8 18.8 
h)(-c,," n.,..,.~ I:CIl+)h + 
+l'"uc", 'f-, n~~il.1f-' I 
O,olr- .. Oll.h-'f r""1"'1 
o(J I!-U-' -t h;/"+ f n.,. • I:l'"C 

60.5 39.5 

18 nnt,.;/"'!: H .... I:CIl+ l' ~'~ 69.4 26.5 4.1 -
ODV-U~ flllTl'''f'} +l'"UCT 
DO.r:)( 'I' n.,. 

I:l'"C 95.9 4.1 + 

19 Ot,.;/"'!: H .... .r:CIl+ A-'.r:6~ 15 8 I 18.4 26.5 39.5 
-l'"U~ n'"tfn-tl'"~O+ 

1./1. ~c f'"tfll"f )1C )OC 
I:l'"C -

34.2 65.8 



18 " rlli ~2;t'l: H"> QC() -~ nFI,','-; 

( 9'0 ? ~() ffi ' ; "1 -:- 9"lJ C T 

IinmT:rr· ji'lJjJ. !DM ~tl LJ.li: "n +J ~t "hi\ntjent 

~ t1 fV\. ifV 'i--. h -\- (."'-] G \ 07:_ ~ " "i". "\ "1. 3 h ,:'::r +0'9" T} 

\-.~ht 0'l1~ (\rl').:fV y S-~ L! 

A11'."'l.J'flI-A:J'ffDo T".y.:f flJffl.. (Arndt 1987:265) OD9"U,," A1tf ...,1:1.., 

rfl/TIfDo ODAfI 9"1'1 /TI?"'l.H" A1.11/\m- Cohen & Cavalcanti 1990: 176 (IT" :1"'fm-
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19 . n ~Q f'E H'l. Q.Cnt nlQ9f> 

O'J 9"U? n"l. Jrl t~>'. nt l.H 

<» C ~"l.Jnl \ 1 C \ nC : : u r. (i;' lJ.I 

o.,.&- 4r'l'C 13 O"'~O/ll< '1'/.93% hP'"}:1"'fIl"II7I "'1'f:l:Aa .!'-UII" Richards 1990:111 

hP'"}:1"'f 11"1171 OP~"I+ .!'-'!'IIAa Murray 1982:142-143 ot 1.11. OP!"Iffi+ rOPII"U~ 

fIIItf) (Linda Flowers and John R.Hayes) 1986:366: Murray 1982:4) 1.11. ""'''&P''Ii 

",,!"1m'" M~II1. OOPtf)oo h 18/7 / 88 - 3/ 8/ 88 or UJI" /II< Itl"l~ r"t 111 '1'/11< "} ~1C'T 1. ')Jl..1"1~ 

1~3 

r~+!"1&- 1.11. "'1"1'1':1:'1'/11< )OCa (M& i h1l1""Mh/2..' .!'-OP"h:l:Aa) 

O.,.&- '/I'I'C 15 M" 16 r.,..:n-+ rM.,./r+ 'I'/.P'T 01.2.1.1 ".,.':0/11< '1'/. ""+11" 



64-

18. il/dQ f'l: H'\ Q.C Ii t t'lI)I'jfi: 
{]")>"U? I'lif1!.il t9"UC t 

([I Q.""'l. 't tdJ. : : 

19. n~f'E H'i Q.[lit ~1Q.ti{j: 

(]!) 1'U ? n"l. Jil t~? n t 1.f-l 

<PC ~"l.Jlil I1C I nC :: u ~. (f'J UJ 

Alim~~/~ ~ nil ne~fi: : ~~~ ~ el~'t~ ilA~tA~/e~ 

lo~ e i\(l t,nt il1'/ilr.1 :: 

.. - '.' . . J- ~Ii$- 117", g -\ D!\15- 3S'f\\(~ 'he d) 
?\nllg§ S))f\,ci~i& . g~~ ~t,(c?} Jm> : S,I''' ii3 <U:.<s'' flii't 
:II+;\:. \ \)4,. h \ . \'-, ';\ _~ 2\(. _ ~.i. ' -"Ir"i.. ._ C~"'. 'i'Y' '7,( . cry 7 1'11-', ;!l:l Hfi ) 
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1.11 h h U- '} h.,..,. H ~ m- f II U- '\: OD m.e ~ m- fII. T T'}"'''' h!>,! .,. "7 ~ sP"f 0 U:t- 'I! f h "'\: rI ~ 

h'}~T h,}~"'L~f. T9"UCT h.,.I'I"l'I' m-'J Oh'\:A,'i '1i1.T 1'16- h.,.fI"7OD}I. OU-'PII hI'I~T 

h".,.!fT OD£:JlT h,}~"'iI'flm- f"'''7{.T'} O-t-.,IIC 1I.e O"7'PA 01.2.1.1 fI"'~IIm- or!. 

h'l';J1l ODA" OD1j-l>,} h'l'1m- !9"'JAa 

.eu 'I''JT II.ODA"m- f~/l1m- 01.2.1.2 f+£:Om- ""'''7~sP"f hY.~:t-'I! rI~ fM''\: 

T9"UCT Ou-'PII 1I.e~HI fIII"'L!m-'itT ~1C 1I1111'fm-'}O"chT 01lU-'\: "7~£:iI .e"f'lll-?" 

f"'LA 'I'!. A'}~~Oc .e:t-ID II A a /llI.u .,!. hllU-f. ODm.e~ m-fll.T f"th.,./lm- T'}:t-k 

+C!l.Aa 

Ollu-,\: ODm.e~ 'it'l'C 7 f+£:Om- 'I'!. "0Y.~:t-'I! f .!:"CI'IT hlIlI'\: rI~ .!:"CI'IT fill,\: 

.e~ '}+I?Aa" f"tA f\11',) hll-:t-'I! ODA" "'mil", 51 % hll-:t-'I! ODM "'1'5:f:Aa 49% 

f"'LI1''''T h '} ~ "'L~ '} :I''fm- hODAh"''PA a 

.!:"CI'IT ODlI'\: OOD ... £:-I> f"'L!"~')~ fIIIODI1'''' ".!:"CI'IT 9"'1' ~m-a" f"'I'Ijm- MilA 

!£:;J"'I'A'JAa Oh'\:A U-/IT Byrne (1991:4) A'}~1/1I1oT f.!:"CI'IT T9"UCT hMAn-'JI 

h"~AII'}'J hh9"C':t-'I! hII'''' ~1C'"f h,}lIC T9"UC-I> hll.!:" A,}~"'LI1',} .e~"{''JAa 

h'}.,-tU h.!:"CI'IT lIuc.e M~'J4:H'" hT9"UC-I> hil~T h!>,! ""7/f. "'''7t 

h'}~"'L~'}+m- ""7/f. h'}~"7.e~~~ IlODM f"'L~'}~ h'}~"7J!.I1',) h.,1m- .e19":t-Aa 

f"l",}+-I> u-k:t- "'''7~sP"f AI·y."1 ..... .!:"CI'IT OD''\:'} 1l/l"7OD}I. II.+A A')~"t"fA "71'1i1 

.eil'lIAu Murray 1982:142 f"'Lh.,.flm-'} .f'()~iln-'JAa ""' ''7~sP"f h'}~ f.!:"CI'IT M''\: 

'l.~T'} h"'£:~'J O"'ml'l~ f'Ut'J f111 1.1:iI OD"6--I> h"~II'I. ODI1'''',} IJm'it f M',\:'} Y..l:T 

.e fI"7 aD .II II- a .I: ;J ., OD m- /I OD , '\: ~:I' ~ ?t 'I' .e 11' 'J 11-. 0 "" , '\: OD' '\: '} .e "7 6- II- a 
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18. rlr\ ~Qf't H"> Q.Cnt nl)""~ 

IJ] IJ"U? ~nffi.i 1 t 9"U C t 

OJ Q."l\ 't 1\ LJ. : : 

r\nmll(!l./M (J)M ~tlt}li: nil t)' ~t nlltlnt/ent 

;1; /7 '7;'ir } A ( .I' /J/7fc '01 fl{7/ IJHI 71 
f iT/i r! (1,1 j 7,-1 (7~ ('I TJ- ) f C Ii 24/p t :ft 
'c ! /- / 1/,1- ,n!;j )-/} ' , /[- /1, I 7 '/- " {'/ /' 'f ;' /' ; l / 
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I ' t -)' :.. I" i)j ,. - I " - ' .. ____ ~. __ ~_· __________ ~_LI ____ ~ __ ~r~-~·_(~ __ ~, ________ __ 

r'lr"lm1'lQ)./7i.(]).!pM ~$(}o!i: M tj ~t MMt/ent 

,;.t:.n?'(d · f/zt '.1 * ~ ; {kF : rh' ( ric,' l,f';j"'U <' 7 - it'? - ?tr 

,,f~;IJC ' 4rc;h Ij;a'--a:r' ; ·01 i;-;3 7'265::,~~'d? alit' <>'- ' £Y;,? 

IY-:;~, - 1:-1'7(*''9 <t-;. 4iei? z, 'f. ,5/7t('9 Zi ft!2~·. ·. 

- ---.-, . . . " ; ~ 

......,JIl.:,'. ':"'--':~_'-L; --"~;_- ~- __ LJ ' ..... ...:., .L./' .... r,;o, __ ~; .... ; _' 'r .... ,_·--'I""-·, 1!J I l ::'" ~, .. ' 7' 

,1 ; ... ":--. • 

n )~ t (Y'0 

- l' -t l·,.- t 
)1,11)1 H Y.> 

~ , .­
" 

. .... .' 
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/\fiffi li (!l./M iD i"''l qt'J[}Ji: h n t J H /)hi\nt/en t 

~,'nz,-l. b,).,f!t :; · :t l!"S IC·t· J l1,) 11,)1, (,- J ..-\1> '7.cl, t : 

, . - ["\ -,~ " , .~,;- ~~L ",", ' -0 'C ~ . . _ . 
-: i I ~ I' r, m-=j t"b " ~ b 1I :1:;' Vu r, "" tLLlJL..illI.2l.:t - , Q r: 
( Ii r. n '. (, (, /lq-,tr ";2 72 ,- . A ulil . ~ , 11'2, ,- , 'Ill 1ft cf t.£ h 'i 

8'1" ODV"U~ n+1."1I'1+ n.,r'I1-"~ 

/\fimTHll/M (p M qt'J[}Ji: M tJ qt MMt/ent 

~ 

LiD 

M.e l."}F."'lnm- T"~IP"f rtF.;t''I! r~cl'l+ ""~ HI.") rdlF.~n+ rT/I!r V"h"}!+ 

L h.,ch ;JC nT!!H V"h"}!+ 

- '~ \ ....... - '- '\ . , .... -
_. -r \ ' .. 

" --, , -

-- ---- - -- - - -
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2, h9'1':t-;JC o.,.f" v-h')f+ 

1 9 . n ~Q t't H'\ Q.C () t n l Q,$ (j: 

O'l >"v ? n"l. In +9"? n t l.H 

oj> [ ~"l..l'n i \ 1 [ \ n [ : : 

i\ il m Tl fIl-/ ruJ.l. e: M n to t}(j: -: <D ii i'j 1'1 e 1 fJ 91'1 iIi\ >" t i\ [\./ e (j). 
. '1e r-.n+SH n'l' /r'1(!L: 
~'b~' :;~'" 9"3 ' 11 1).: hl.!1;\JC."?{J,q<i0J'111~t(f" ' 

"23,\1", ) gel ,d.Ul t-!rt,;, · ,/\,,\wr9t. , fl rr)L{t ' 7),- 1,- ' egu/ ~ 
'J1J,f J1hr:-t , <J');3 ' ,h!':l,lL...!'.LIWi:s:~r '. II U 111 /" , ' /i f If-/}, J/ lill bt("" 

/1<1 
f'9'1':t-w-V- '}oll!- n.l1',) OMt 1. 1~~1\!- OOD1!ODtf -n:l'tf 1'1..1:'::"1 hlll!' hODI'lt-+'i 

--



n1.2.2.1 
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f/lO-r') "'1'i' rtJ'!:I"'I! r~cfI-r ODUf II~ II.ft..,ClfDo ~:fIlA?" r"tA 

"'J'!9" C\A .,..,tlD. 1'~ r~cfl-r OD''\: ODODtf'i' -r9"UC-r "',)JlII17 h'\: 

6) 
11 j\o .,. '!.' A a CI t J'! :I" 'I! II ~ OD II '\: ') h.,..., t. 'i' h .,./\ .., OD J'! CI V- 'I'll ., ') CI.,. t. 

OD,)J'!cJ'!tf Clou/'lm-r'i' (Murray 1982:14) "'1~ n..,~t.., (Richards 

P.. 
1990:111) "'1I~"'1D. ') /'It. .,...,tfDo n.,A. ClIl-~,)'i'. Cl1'')~ "'1fh'i'fDo') 
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~ "".1'111.9" r ... .,.:I11.., fI&- O'IIC1IC., ~9" m-t"1:f" ~., ~l\.1I1II. Kroll 1990:257 

Kroll 1990 :261 fill "OD'lh.:1 1IC1IC m'+"t.~O}- n1lc1Ic "fI~-'I:f"'f1ll. nh~A 

1-
1/"110}- "'1A&'A. nM':,,1A" /J?' I\,e r+~nlll. ,eu OD..,.:1 ny.~:f"'I! III. ... .,.:JP"f 

~., ~m"''''f III. n o/I'1'C 9 II.,. ~nlll. '1' 1 -t 95.90/0 r fl9"9"~o}- OD All 1\1Im- I n ofillL 

r"'1'1:m- r9"Ah:f" "'Il'IhIl'/f h27/ 6/ 88 Mh 11 / 8/ 88 M&- ,,&-o}- 9"Ah:f"JP"f., 

1m'+MA / M.:11A" 113 Mh /36,eODllh:l'., / 



Mh I~ +C!l.Aa /\OD.,II..I' .I'U/\ ODIII\- Murray 1982 :14 1."~~1\--l- "I\"'''~''' 

f.1AlIl\-a 
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A'l"'l"1:<; A'l"'l"~ 11f'l'7fDo fDolIL-l- I\IT"} I-u"}"}'l" OM& I h,,..r t h.flh/Hh.,.lOfDo 

'l"Ah:l"<; h"',~-l-'l" ODl1fl":f Al>.f "7r-l- I-lI'<lAu 

I'dllJ'i"I"'I'i "'''7&I'':f OA~1: l.l1f "71:l-' r"t,Il'ffDo"} CM OD'l"l'l"<; "7'l"Oof!r fIIIc6~ 

V"lof! Mil flO fDo "71.&-)!h o"'''I1J IH:I" O'l"Ah:l"fDo ID~-l- I\"7r-l- "':f~Au 

rODl/l1''P'ffDo c6~:f I\-l-llJ r"tlT)' / f"ll\~Il--l- r:f-,c.,."} r f A:I"flO A1.:J r rOD )!OD&f 

r",c~-l- .,."} -l-lI:1" .. .. / fI'P'I!r A'l"1:' r"tflJ~/Io lT~fDo ""'S"''PAu ~~~~ 'l",," 

A"}Jff.1.I\u fDo'!.f M'~ A"}1.I1'~<; OD"'l" A"}Jfl\O-l- :: -r"7&I":f r"'lll--l-"} 1:CI'I.fo:f "''l'''''' 
O,"' N A<; }) <II- I-ODI\h:tA u 

O~<I Oil-A O"'I'II1J'ffDo r"7OD"Ih&f lIClIC Ar"'l~ ""'''''1'''''' I\"7fDol1J-l- 'l",," ..... h&­
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Ohm?'I.e fI.:J-.e i""MP'T '11"1-+ +9"UC+'i' Otl 9" 9" ,(" (Il-l-+ IJ~\!.+ i"~+1.': 

hi"~'::1'1'fm-9" rilm. l.c~+'i' rOD9"U~ ODtI(\ 9"11J i"m?"tP'T OODIr'} oODaI..::1f 

l. '))I.:J-'::9"'I'fm- 1+'::11-+ 6u-~ i"~6P'T Oi""lIJC ,("C~+ OD'~ l.'~"tTI\- I~\!.o+ 

u-~:J- l.'~~Ol 1I~r+ i"T~tlu-

.,4:+ ~"l1fP'T h9"tlh:J-m- OD1I1il il'm-l-fl ilm.P'T r~m-+ Mi"lr+'i' 

r :J-l OD 'I 'f m- 9" i" + il II m- '" i" IJ h I\- 'I' 'f m- j .It -'/"7 flll 1\.11 m- .It -'/"1 h fl1 n. I " + )! OD C 11J 

illlU )'.:9"CI cM 0"19" ~.l. ~m- " l17fc7fc 1':( h:J"I"t" II.I.,CII7f r"tTIla>- "M","' 

lI.,r? 1':( 1 :JmOD'f u-~:J- .. . "j 

01\.'1 Oil-II i"~6P'T ,("c~"'hi"U.o+ M~ A"" 1'n. Mi"ffofT'9" .e~m- ~oc" ,("c~." 

i"~6P'T r"t:J- .e1J'fm-, r+9"uc+ 'ftli"'f~+ ML#a1. MOD'" 1~i"9"lt;tlI h,("c~'" 

All ODm"l +t; h II ~ al.fl' fill 9"''''' C .,~ ~ m- I ,(" C~." + 9"UC+ ~"L" ~ m- . ./ 

0i"aI.~69" Am?'I.e rill.,. Mi"ffofT jr1.~ 6.ltL+' hlf7ftl I flchi" ~"il Oh.,lJII­

hMIJ9"::1.CtlI'l+U' +,71 il:J-fli"lJhllm- .eOD'::"ItI .. j n. ... ~9" rh60"tp''';' r+Il-.::+ 

h -l- "I "'i h ~ OD tI h:J- 'f m- 9" 0 'I.e O:J- 60 "t P'''; 9" 'I.e OD If If A 1. ")JI. 1 ~ c.,. 1"111. ... 

h.e ... 60'fm-9" II~II+ h.ei1'A9". 

A il~~ P'''; i"~ &P'T h'l.e o+.::om- +':J-~ OD~'::+ ri"~~+'ry.~:J-'I!" 1. r ,("c~+ M'~ 

+9"uc+ i""lIJ60'l! h,("C1'f'tllI"7l1+ h9"tlh:J- "7fl:t"(Il1f ri"17m- OD.::lf IODllh:J-A. 
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rou",-.:lfw-'} A'}.I\,:I"':9"~'fw- .f'+.:n-:" ~cfl:" 1l,}6U'i" T1All/TI. Il"lt- Ilfl.A .n"'l"l 

Tfl9"C' • hOU}!ODt.f'W- d:-l' .eA-l' Il",}+~ Th~~h- r+':Il'i" oulflfA r:l"rn:" An.lT~ 

".,r:" T:f'-A. T.,tJP:f Ilt~:I"'I! HI.. ou,~ hOU}!ODt-'fW- Ilk:" rtf·:" ~cfl:"'i" 

1l't.~:I"'I! HI.. ou'~ hT"~'i" h'i'''''ou~ 1l11''1'~ ru·:" ~cfl:" "W-1' r:l"rll:"IMoulT). 

rl1'''-r T.,tJP'f ~CM'f h1~8..tMh $' f .eou"h:l"A. 
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0 1.2.2.2. f+'::OID' " Oll.u til.. h"'lI'l1''''Ic ;lC 9"') 1-'I r:'f t\M-I> .e'f'll\- ?" f"'L"ID'') 

'I' '<t 0 l' ou " h l' h 9" A h ;f- ID' f "'L h l' I\-l' ') ID' IlL'" 'f ""'I f -r l' 'f ,. A • 

Oou)!ou~' h~" 'I.1I.1D'1\~1'r;c 'I.e ODIT)' OODlI"1f-r'" 06'1';f-0h-A -rAo}- 'f'lCL'I't::A. 

1\ 'I' 1: ID' + JI. 9" iJ I't- 0 OD "1 n. , 0 C 'I.e n. 419" 9" 11" ~ ;f- ID' ') 0 "19" "ID' IJI. A "'I" -r 1\ .e if' A 9" • 

r6'1';f- .,../I.e OD'JJl.I\- f"'LmOo}- ""IT~ hOD)!OD~'1D' 09"Ah;f-11\,)1: "I\'I/.</'I.e l.,)JI.+'::O(l)o 

'I' ') ..+ <t U.ll.' JI. C.,. n. ~ 1 ~ 'I' (1)0 9" t\ , if "If I\- 1\ A if' I\-9" • 

1\'1'1:(1)0 6'1';f- ""'Iflhoc 1'JI.;I:J"'L 9"hC ODl'lm"'. 09"Ah;f- 4r 6 1. ... 7 'I.e 11\'lIh ... / ~ / 

'I.e "'If-r .eif''IA. T"'I~P'"f OtJl. ;f- 'I!fM'~ tll..-r9"uc-r 'I.e IJfl ..... -r O}-~;f-1\H • .eU 

f6'1';f- .,../I.e ODIT)' 04.1 1'1A'A. 

tJl.;f-'I! f1:C/H "'Ifl1''''I~.r til.. O"'lI'l1''''I~' ~lltlD' 1''''I~P'"f 1\~ fL-I>O-r9" IT~ 

'AL-I>O-r n.1T)' "'Ifli""'IC l.')JI."'Lif'A Zam e l(1983: 179 · 180l o'l''''-r ''::;l1lO' fl.1T,) 

R a imes 1987: 458 JI."1"" 1\~ OD~if' It')lt'l' lD' 'IAIT)' 1''''I ~P'"f tl l..lD' ') 1\ ODif' "f .,. 

OD m + 9" M L 'I 'I. 1. ') Jl.1T ~ 1. ') JI. "'L , 9" ). 0 -r 1 A '" 'I' A • 1. ~ II. u 'I' ... .,. "f f "'L , OD" h -I> -r 

l' "'I ~ II' 'I'i M iJ if' ~ I\- "" "'L JI.':: "1 'I 'I' ID' .,../I.e ~ (1)0 • 0 1\ ') 1: ~ -r 0 "'LIT ). 0 -r '1.11. 9" ') OD Jl.1. "1 

1. ') JI. "'L 111 (1)0 ~ ~ ') f if'" 'I' ... -r 1. ') JI. "'L' fl L M ID' 1\ 'I' t (1)0 , 9"'" A • 1\ 'I' 1: ID' 0 II. u '1'''' -r 

""'11:1.., fif',,(1)0 O-r9"UC-I> = ..,n., 'I.e f'f"1~')OD""C 1Af l.Cfl oc~'I'(I)o 0+ ... OD')Lfl 

1.').II.JI.;l1f. "'11:'::"1'" fll.u 'J.e~-r "f"1C O;f-fll'l'lD' 1''''I~p'"f fl~ 'I.e f"'lO.::;f-if' 

M1'fr-r oullm-l- ~OC."16 H'I.e '"ID'') f1''''1~ M1'fr-r'" 11\'53'1.e 

f 1\'1'1:(1)0,) M1' 'f-r .eou"h:t:A. 
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MlahOD9"VC T"'t!P'=J;') 1.;1-,.,., fl.fflt- ODlflf A l.,)f."l'iC Murray (1982- 242- 243) 

fflt.'UI-u 
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f'(-U': o}-9"Ueo}- L.,.<; "'1'I'I':t'l''I'Aa Me: 11lt 1161.<; 134 ~ODl\h:tAa 

fKuder Kuderson K 21 -tODe 

/'v' 
- ---
il/'- I 

N = f.,.L;t-"1''f ODm"} 

(/_ ;, "f\., - ), ) 

",' C S !l 't- J 

SD2 = fA~~:r ;:"19" '0/1,0}- (Variance) 

= 59 (1-56. 1 (59 - 56.1) 
59-1 59 (85.42) 

= 59 (1-162.69) 
58 5039,78 

= 0.98 
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43·1.2. 

= 59 1 - 62.63 (59 - 62.63 
59.1 59(75.06) 

= 59 1 - (-27.3469) 
58 4428.58 

= 2=~1= 

,.,.. 43.2. nU-Air I..,.r;,,:f rA~-t":f .,.",,,,-tHo TA" M"''''''f~'h 

4.j.2.1.nolo.l:"- -l-,.uc-l- I..,.r; AI- r~n~ .,.",,,,-t~-l-

rof""I"1"'l.H (R eliability) ."ODG 
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3/ 2 (1- 133.02 + 196.68 + 37.83) 
768.76 

= 3/2 (- 366.53 ) 
768.76 

= 3/2 (0.52) 

= 0.78 

.e U /D' m..)- f "Y. f OD /\ h.,. /D' r.: J..'!".I\- .,.., ~ /D' m..)- ".e 3-1> II t-"Y.l":f 78 % f U A 

M"9"~.)- 1,.,,rWf/D' fOD/\h:f"Aa 

4.3.2.2. U.(-Ul: .)-,.uc.)- 10.,.". /I.e nUl: .,...,..,"Y,).)-

3/ 2 ( 1-186.79 + 110.45 + 15.18) 
675.51 

= 3/ 2 (1 - 312.42 ) 
675.51 

= 3/ 2 (0.54) 

= 0.81 
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X2 = r 1/''' l' '1'111- .l. 1''1 "., fJ J'. III-m. 0}-

Xl = r II"} ,.'1'111- .l.T'I ".,fJJ'. m-m.o}-

SOi = r II"}" 'l'1II-.l. 1''1 AJ'. J'.O}-

S02 = r I/' " l' 'I' .l. l' 'I A J'. J'. 0}-

= fl/'''-t> .l.T'IJP":f 1\(11'.,.,'5)0}-

f.z 'O: ,X1- 1 tro c ::: N£XI X "L -

Xl = fI,',.". 1.1''1 m-l-"" 1:'rC 

X2 = rl/'''T''' 1.1''1 m-l-"" 1:'rC 

=0.5216 

i. XI ~ X'1..... 
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5 "'f 6 
Ilt\ w- m. .,. =J; t. IJ t! 1\ f. OD t\ h ;I- A • 

t = 62.63 . 56 1 

0 9.24) 2~ 8.6) 2. C.5216(o9.2)~8 . 66 ) 
{59.j59 .f59 $9 

= 6.53 

J 1.45 + 1.27· (1.0432 X 1.8415) 

= 6,53 

{z.72 . 1.9210528 

= 6.53 

JO.7789472 

= 6.53 

0.882579854 

= 7.4 

rot11w- r t fI"'-r w-m.-r n~'}m':1f II.+OD1' 

~'}m':1f If 

rol> ~OD -r9"UC-r 
Lot" W-m.-r 

t.",I-Jf. Af.f.-r 

56.1 9.24 

P< 0.05 
df = 58 

r ~U': -r9"UC-r 
Lot" w-m.-r fotM r t 

t.",I-Jf. Af.f.-r W-m.-1' 

62.63 8.66 7.4' 

r l ~'}m':1f 
w-m.-r 

2.00 
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7.4 > 2.00 nh~"'t;' ~t:lI" ,.AU A\1.~-r nh'}~t;'ID-'i'nlM"''I"ID-L''''i' ODUA OD;t-f-!J,} ft flfI.-r 

ID-m.-r J'flt:JlA" hllup" ID-m.-r ODt:JI-r f"t;FIIID- "'''GI''T h~~OD -rp"vc-r ID-m.-r f.A~ 

f ~Ut: -rp"uc-r L"''i'ID- f.,.lI'lI 11'<:' f"',')"ID- nh.:J"I"t 1'tf.11',} nh..,,'I"ID- .,.,.,\i~ fTl 

(Independant Variable) ..,1I-rP" nt~;t-'e f~cl'lt M~~ -rp"uC-r'i' AP"P"~ 1.,}~11'~ ~ID-" 
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7.4 > 2.00 nh~1"'i' J:Glf HIU AIl-~T n""J:'i'I&'i"nlM1"'i'I&I.1"'i" ODfJA OD:'"ril' rt IIt\.T 

I&m.T J'IIG'fAb hllul'" I&m.T ODG'fT f"lil'lIl& 1"' 76P'";f h~J:"OD TI"'UCT I&m.T .tA~ 

rJ:"uG TI"'UCT 1.1"'11& r1"!f1l ITt; r1"171& n",..?"I"l ... .tIT, nh.1'1'i'1& 1",, \l>-fTl 

(Independant Variable) .,IITI'" ntJ::'"'I! rJ:"cl'IT M~~ TI"'UCT'i" AI"'I"'J:" ""J:IT~ ~I&b 



.i '''m~fI~ 

94 

r"~<;: Ar/l+ 

"m~fI~'i M.,.U+ 

l\llU 'I''i+ oo~lj' rll'~(1)0 rT"76p'T 1;crH' roo,<;: IJUI flll~TIj' ~l)! 'I.e 0017+ 

A"}~II'~ fllJ<;:A A"}1; Tm~/l.Au flT"I~ 00<;:+1' II.II'"} rJl'II(I)o "'I/lT"'IC A"}~II'~ rTfIJ'~ 

r(l)o'L''i rU1C(I)o/l'l' lJII-P'T"} floo'l'+" fllJ<;:A 11"11+ AIITfr.y.'f +Cfl'l'Au II"'I"T"'IC 

~"I'r" 10'1'",£(1)0 f~~;t-T f1;CII+ "'IIIT"'I&f If.r."} ool"'lm-') h~I"'IJ')fi> fllJ<;:A A"}1; 

ooalollj' A~C!l.Au 

fll"'''~<;: AH: IJ<;:A 1.2. rTm+fI.+ f'l''ii> M"'IP'T 1"'') AM+ l"''Iif A,)-'l17- flh<;:A 

A~+ roo~lj'(I)o 'I''i+ lJ'L'~I r'l' ..... (1)0 '1' ..... + flllCllC +c!l.Au flM"'I fTf". 'I'fotP'T') 

llOOODII/I h'l'",£(1)0 r Tm+ODlJ'f(l)o r ODlll" ool'll1rH1.f 1f.r.P'T r 611"<;: oom.e~ I fl'" Ah;t- ..... 

r~1;oo +I"'UC+ LT'i (I)o1l\..y.T nil'''' hHlu 1f.r.P'T ht>.f flM"'I rTf".+ 'I'f-tP'T 

f l' I'l '" 'f (I)o") I'" 'I if lJ 'L' C lJ 'L' ~ + 'I' II"} A ') 00 II h ;t- II . i u 

5.1.1. f1;cl'l+ hn<;: IJ~A,) +I"'uc+ fl...,m ..... hc fltJ.A fT17 l"''Iif "'Im~IIf 

fl1.2 .1.1 . f+lfl(l)o 'I'fot "T""&P''f f1;cl'l-r"} I"'"}HI f1;cl'l-r"} AIJ'I+ 1 CMI 

oo"lfl.fI uT;t-Ioo~I"'~"'I.f 1 f1;cl'l-r hn<;: ~~I'" ThTfIoT"} 1"'1+1; ."'Ic+~. 

oohll/l. ""~""'+I 1;cl'l+ f"'l.6f·fl+"} 10'1"'1 I 1;cl'l+ r"'l.~f.II+,) /1(1)0 "'I"}~+ 

IT~~nl I fu~fI A~lll")!+ I f~'I+ Am~+I"'"}r rhl<;:T ~1C MIJIJ"}'i fh"}+~ 

h n lJ fI "} ID If l' h (1)0 + (1)0 II. l' 111 ~ 'I' 'f (1)0 .e T 'I II- ?" f "'I. A nil'") f l' 17 (1)0 (1)0 II\. + 

~')~"'I.hTII(I)o Tm~~.~. u 
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n IVI 0 IJ. A .,. "'U $I' T 0 Y..I~;!- '/! rt '- OD.., C <; I: C rH- OD 'l~ OD fI.., OD I: h)': OD "" 0 l1' 'I' II lI. h-T 

+ h,ti>-f''!f< Variables) Oof-"tP'~ fhlA flCIJo'l'II.e of-lI1.'i IJII'fClJo fI"'/lJ+ oOD~lfClJo<; O'l'<;CIJo 

1',,0}- flll1'~ OD/Il.e~ oiI'I'C 17 1I.e r"thof-flCIJo 'I'f4: " Ol~;!-'/! H'- I:cl'I-l-"} oo.,c<; OD'l~ 

h)!ODCIJ. 0l1''I'1I I:CI'IT ~h -l-9"UC.y.T"} O-tll.lt1f"}. O,,-JI,fl.<; Oll.II-T foo1<;lj" ofilJ.l!"} 
_;:, !J h- j :c 

"'h;!--l-ffll1' " +CIl ~ncuoOD~IfClJo 1'<;0}- 50.85% It?,"};!-'/!. 49.15 UDAli fl.1'S • o '1'<; aJo 1'<;+ 

60 .5 % " $I' "} ;!- '/! 3 9 . 5 % It fI. ;!- '/! 9" II 11' of-1 'S :t A a 

hOD':)I' $I' ~ OD': "I -l- 1."} ~ "til' fI CIJo .,..,"if f"t If). of''' t $I' T of' al." t + 9" U C 0}- It "7 'S of'<; A fI. fI. 

(level of significance) 10.982 > 2.0 1.<; O'l'<;CIJo'l'<;-l- fof'11aJo 7.4 > 2.0 aJol1l.-l- fI.;!-.e CIJoI1l.-P 

r"'11aJo 01t:J"l"t ",.elf"} hl~;!-,/! fl:cl'I-l- I'l'l'l~ -l-9"uc-l-<; A'l"9"1: 1."}~11'~ fI.,'::J1'1' 
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~ C "7 T h II, Inn ~ (1)0 A 'I" 'I" 1: l' .II 'I" ~ (1)0 r. ""on J'-~ 411' C 17 II + ~ n (1)0 l' I 4: ., "7 71 I II I\. 

l' "7 t: 11' ";f h 11' 1 ;I" 'I! 00 Afl IlI'1I1l' 'I" h l' 17 (1)0 f l' 'J -r (1)0 /I\. -r h" c fI.;I" J'- h ~ l' '" l' II M' ~ n ~ (1)0 

1I"7I1T ~1/!'''7/f1/!'~c h1''f(l)o I'I"'JAb 1!'t;'I" h-r'l"lIc-r ~-r (I)o'fl' hOO'II~-r hOD/IX-r'J 

h TII/~ f OO1'J'" 11 If.lJ1 1'''7 t:11'";f 111: CI'lT fI to h ,,,r fl!')' u'1n'l'1 "7" 7 -r ~,/!. "'l.";f I\. h 1''f(l)o 

,e.+n"A b 

n 1.2 . 1.2.II+~n(l)o 1'1. " 1'''7 t:11'";f hY. t.;I"'I! n 1. r MlI~ -r '1"11 C-r nu-'I''' '1,e.~ ~4I fIII"'l.I (I)o4l-r 

~1C u'1Il'l'(I)o1nf1ChT nllu-~ "7~~11 ,e.";f,,1\. ?" lI"'l.hTII(I)o "7m~III +C!l.Ab 

f1:CI'IT1 T'I"UC-r hll1: f"'l.I/!.c'/oT fMAIl-'J t ffl~A'11'J h~'I"C';I"'I! ";f.,C'";f ~1/!'1!')' 

n'l"~to~ U-II-r nh~A 2.1.2. 1'm~!l.Ab nll."'I" nfl.A ·1:CI'IT r.,. ) ... ·fTI'I7I11'MIlA nI'I.l.(I)o 

,e.~1toAb fIIIllu 1:cl'I-r nllut:(I)o hoo~~~,:JC fTI In ~1/!'1!'~ ~'J III'h 

nllu-~ DOmJ'-~t n1'/. 4I1'C 7 ",e. h+~n(l)o fM1'ff-r 1'/. ""771 luI\. 1'''7t:11'";f 

~ 1 /!. "'l. ~ ~ 41 ., "7 if I u I\. /!. ., 'l" ~ , /!. "7 J'-~ ~ 41 hI'Il1l'-r OD Afl II DO ~ .II T l' ";f ~A b f 1'17 (1)0 

(1)0 /I\. T J'- U 11 Il DO fI A 'I" l' "7 t: 11' 'fS II -r 'I" u C of> ,., '1 \! -r ~ ~ C 'J 00 A'" 'I" 'I" "1f' T h II, I n 'L /!. ;I" 'I! n 1. 

11.,:J., DO (1)0 Il II f. 111'1 1-" 1. ,., A I!' ~ /~ 11. -r ~ 1 /!. "'l. '~t '1'" ~ 1 /!. "'l.1I ~ til'" ~,/!. "'l.1I ~ "'" "711J ~ / 

"1' 1+ -r I\. 1" ., I\. J'- ";f" I\. f "'l. A ~ 'I" H h l' 'f (1)0 M (1)0 b 

n l. 2. 1.3. II + ~ n (1)0 l' I. " T·M 11' ";f n 'L /!. ;I" 'I! n 1. r "'l. + C 11 " 'l' (1)0 1 -r 'I" u C -r 'J A 'I" 'I" 1: 

,e.11J fI,. ;I" A? II 'I" 1 ?" f "'l. h l' II (1)0 "7 m? .v + C !l. A b 

nh~A 4.2. noom,e.~ 4I1'C 18 ",e. 1I+~n(l)o fMTlr-r 1'/. hTm'f11''fS 95.9% h11'1;1"'I! '1",,71 

1'1'f:tAb 4.1 % hl\.;I"'I! ODAfI I'I1'T(I)on;l"Ab nil!/" h~A Tm'f11''fS f11.1f.O-r'J fT~I1J ..... n-r, 

'I" h 1 I -r f "'l. 1 0 tJ. "7 fll7f 11'";f h l' 'f (1)0 h I ,e. II h ~ C !l. A b 

Ohm:l''',e. fI.:'"J'- Tm'f T"7t:11'";f +/!.'I" fl.A M1:cl'I-r h"~ MAT"7~'J hU-'." n'L/!.;I"'I!n1. 

OD'~1 fIIIT""~t nOD~I1l'T c{JfI1:cl'I-r OO'~1 MTII"7ODfI,.t h1'~nll-"'l'(I)o 'l"1.A 1:cM·";f'J 

hTI'I"l'l'(I)o f"7OD'1htl lIClIC Tm:l''''l.11'";f MI!')' fDO'I"U~'I" 1'~-r'J ~11j ""11''1'11'­

~1J!/!.~1"'l'(I)o'J hHlu'l" 'l"h11.,.";f f1'~'1 /!'fI ~')j!.TI'I':' hl'll1l'T M1'f-r IIOD~J!-r 1'";f~Ab 
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"''"7('P'T J'.".,.t;'~;t-'fll)o' r111f1.T rODAIj9" 9"'iJ'T OD'7I1",&9" 0'"7~<!1I ~OC- rOD'~ hAU 

h'J'..r'l'fll)o.I\II'"7 OD 4- '"7lflfA h'J'."'l.Tt\-. T9"UC'" O"'DJ'.Ot;'~T h,-tl'l'l" 01l'J'.t;''i''0U-1I.,.t;' 

J'. <! )f .I' t\- .,. '"7 (. P' TOil. U H.f.. 1l'"7 ~ l' ~ h' J'.11' ~ .,. m ",. "'l. P' T h , J'. "'l.11' ~ .I' " 'f 11)0, 111'1.,..1' r .,. 

1AS'I'A-

h''7-tu hl'llll'T 95.9% r"9"9"~T 9""If'i" "'Q.l,'"7(' M.,..rr.fT "''"7('P'T 0'LJ'.;t-'I! H.f.. J'."CI'IT 

rOD' ~ , T 9" U C T 'i" A 'l" 'l" J'." (1J J'.11)0 ;t-A II '"7 II T h , J'. "'l.;F A 11 l' "f 11)0 .I' 'l" 'i" A • 

01\." O!J.A 'I'4:.fT9" 1l11'~ ~to;t- .1'1'1- 1IA;t-IIl'9" • r~.:.;t-'fIl)o9"h').r+ h~'"7"<!lI"p''Ii Oh~A 

4.2. +C!l.A. 'l"h').r.f'li OMIT ~'I'/1T 111- .r"'/l~ 'i"'f1l)o.1I,J'.t;' 9'1';t-. U-1I.,.t;' '"7ch'i" ,."..,.t;' 

1I'"7ct;' r1l~ OD~;F ~,~ 1IIIODI1'~. 

rll'l';t-, ,..111- o"'ODllh.,. T'l"UC'" hODl'lm'" O~+ 1-u T'7C /l.hl'lT h,)J'."'l.TA 1""".9" 

1.')-tJ'.<!'7 "'~'7~'f'l'A- rT'l"Uc", quc1- "1I11'~ O'2.II,lI1f+ A'l"9""- 1l+'I'A r''I';t- T'7C 

M +~I'I /l.OD"., h' J'. "'l. TA 11 'I'"f 11)0.1' 'l"'i" A. h"'&"'& ;t-1I)o'i" hh '~"?I\.P' T 11 t>..r OD" (..T r .,.~~ 11)0 

"''"7(, h1J'.~0<!'l" ;t-1I)o~A. h1J'.lI.u 1I1-~T "''"7('P'T I1.T 1'1 c.,. 11)0 h,-tODIIl' 1lJ'.<!"I'i" Oh~A 

11)0 " l' 11 m. P' ;F 'f 11)0 Il f C ..... " 'f 11)0. Il J'. <! "I OD A Ij 9" h , J'. "'l.11''' 1-1 OD ;t-A • 

I\. " 11)0 ~ to;t- .1''' h .,./\ 11)0 r '"7 C h ,. .II 1- ~ 11)0 • h 'l" A h ;t- 11)0 m. T h' J'.;t- r 11)0 0 11 '"7 Ij 1- r.,. '"7 (. P' 'f 11)0 m. + 

h70% 0"1- "1I11'~ T'7~ r"lM/1~ h1l[ r1lm?"1l- "''"7(, ~11)0 1I"7I1T 1I1-;FA'l"_ "lMIlT'l" 1l11'~ 

/I J'. <! lI" h 1 -t 11' 'i" 'f 11)0 T c ;t- r ~ II,. h 1 l[ r" (.. 11)0 m.;t- 'f 11)0 r .,. ~ ~ ;l 'f 11)0 11 M 0 ~ 'l". 111\ II. U r .,. ~ ~ 11)0 

r'"7ch T'7C h'LJ'.;t-'I! rJ'."c"T +'l"UCT'i" A'l"9"J'." ;lC 'I',,;F 1.')JI~J'.<! /I."mc h'J'.'"71-TA 

1I'I'"f1l)o .r"qA. 

h,."..,. ~ l' /1 T 11 t>. f ~ to;t- OD ~ ~ Il;t-1- 'l" 0 11 m? 1- I\;t- 1- .,. '"7 (. P' T 0 'L J'.;t- 'I! H.f.. J'." C 1'1 + /I OD' ~ 

r "'l. .I' " T " 'f 11)0 , T 'l" U C + 'i" At}" 'l" J'." (1J J'.11)0 ;t-A /I '"7 II T 1-;F " A. 'l" h' .I' .,. 'l" 0 OD m 1-~ '" l' C 19 

" 1- ~ to ;t- Ij " 'f 11)0 h' 1\..1' ~ 11)0 '" h "'l. m n+ 11)0 11 t\- ;t- 'I! OD Aft 11 t>. f 65.8 % 11 t\- ;t- 'I! OD A " " II .,. 1 ,. 

• 65.8% OT'l"UC'" ,,1- ~to;t- h'J'.I\."'f1l)o 1I'"7(1J~ "'T!~A-
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.. " ft.l:;/"'!: ~c~-l- -U~ HJ:.I\~~.,n"" .e'f~A ? / fh~A" fll.-l- n.,., n.,+"J(-l-. 

fn-~'" f-llm. Ac.,-l-, nA-l- n.,n-t·'f'''~'' n.,n.,-~ • -A~ "'~ n-nm-l-. 

~c~-l-'n-'~ .. If). n"~" /I.?:fr.rlf) f" .. ~h':~ 71C71C ( checklisl ) n"~~-II" 

/101;0+_' n.,n~lI-l- / 

h"m.e~ -~l( n., .. ~ A'.I:-I-1'n"" -I-.,':I"'f A'J:.-l- ~c~-l- -,~ A, ... "t'fh-

/I.,1:""n'f"~ .. ~-l-¥ f"t1T"" n.,n-l-.,c An,,) n-1--l-. ft.l:;/"'!: f~c~-l- M'~ 
ttl·/J~ 

HJ:., n .... ~., -1-011:1"'1', -1-.,':1"'1' M-I-"I:'AI /In., .. ",-A nM& I 11\" '" ~n"'" 

f .. Ah;/" "711-11 .e .. nh:l:A. nh~A 4.1. 1,'.1:-1--11.,..,."" -I-.,':P''f 011-11 .... "" 

-

! , 

• 



"'''1 f"'''· ...... m.ot Oh~A 4:f ",m.D.A. 

fll"7e'1 ot,.ueot h~h 1./£ hAl~ot O"'''~ 04'1 h~h 1./£ -,,~ f-H~fot<;. fBT:r 'f~e 

que)'. fN1 /--~he .. -",!rot n~h/ 

"'L"'L;/" fI.'l'e A1~"7.'fA h"'"7&P''f f"'l,l "'''1 0"'"7&1"'1' 1Ii1",.rH,. A1~ ~~.., '1 

I 
\ 

• 



• 

leo 
+"~I""f 1.:>'1-"" t:cM· 0..4- .. r"-~h&.r 'IIC'II~' -Ill 4' !I" n..rH"+~ f+>r~ 

t:C~+ _,4' ~'1.~"fA- f+"&I""f M+.rr-r .r .. ~h+ 1\,,, ~.,.'l:""!I"1-0.,.,n:i'A. 

5.2. M+.rr+ 

4'1.!I" qA-+ !l"6",o::"f ft:C~+ +!I"uc+ h+M~ !l"h,.r.f"f r+\~ "f~ f+q~ .. 

f+"&I""f!l" t:C~+ f-'4' hlA n'll~+'i' ,(~Jf ~1- -,T." +'A:!.A. 

ft:cM· ~'" qU& n.,h+.,c!'" 11'\ n_,4' ntJoA 4'~A M-II'~ f:i' .. 4' 1\11". L'" 
+"&I""f, M.,h+.,c 1.""'''1. q~ f""t:4'+ ,(~Jf ~,,(~.r1f:>'Ic h.,. .. ." -~Jfl""f 

"o."n11 "'if~A. 

nl\,~ ntJoA n-!I"U~ ~1- "f'lC fll'\"'" f+.,& 11~+. _w~:i''f! fI:C~+ ~"4' 

+!I"UC+ ~"'.f +"&I""f, n.,A. n'nt:'i' nn-t:' ~H.~~" ~,-t+:>,/to n.,t:~'I. 

fI:C~+ .,..r. .... "f, .. f"-~h~.r 'IIC'IIC n-hlll+. fl1 ..... f-!I"UC -A~ !I",q 

n-hlll+ "f.,~' .,C111 A'1.~"'A h.,. .. ." -~Jfl""f ~-~~+ +"f'-A. 

n~IIl'+~1- h-\>r",,'i' h'l''''''' .,. .. + f+,1'+ ""m.f"f ~'1.~.r .. ~h"'+ +"&I""f, 

nl'(:i''f! H.r. J:'ch+ ~,-tll'4- .,o+.,C .. .,~., .. t: f+.,&9''''' t:Ch+ f _'4' htA 

h4' ~'1.~.r,(C'I" f"!I"U~'!I" "'''II..r~''il ~',(~"fA 1-:i' .... A. h+,T""""m+ 

n-I~+ ~.,.'l:"" fh+A-+' M+Ir","f .r4'CqA. 

5.2. 1. n'(:i''f! H.r., n-IIl4'!I" t:c~+ .. ~ 4" h.,h+.,C .. h.,~.,-t: "c f +!!H 

M+!f+ 
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u",l1 "'1'1111'111 = Clusteri~ng 

u",lI1.,)f.ODIIj "'I'ILC = Brainstorming 

u",,'f = facts 

11+'" = Proofreading 

AJ'.J'.T = Standard Diviation 

ODA(I-9"111 = feedback 

OD~~' = Shaping 

ODhllll = Revising 

"'OD""') = Rationalize 

"'c+~ = Drafting 

"'+1: = Planning 

"'?t;T /"'C-I-T / = Editing 

"'~??T = Motivation 

"'~7T = Discovers 

c-l>1.H = Fluency 

cM-'1-"'IJ'. = Subject 

il"'1:r'l!~T = Subjectivity 

il:rTil1:t,'I! m?"tH = Statistical Significance 

il~Afl.O';'I!t; ht,<\'I! 1:1111 =Psychological and Physical environments 

il~I'I'I'il'l''I! = Syntactic 

il~?<\T = Lexical 

+'1'-1-'1" '1-~ = Linear movement 



</lC1'6-",,"f = bits 

n-t-'I'l.~ = HI~rarchically 
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n"6-"lJP"f UDlJhA r~1'of) MI7J1' M-t-"7"7'h-l- =Inter.rater reliability 

-l-c1\..f"f =Scenes 

~fl.of) "'1"'1 = Random Sam~;:~:ng 

~, "71'i"of) = Free Association 

""7C~" "7fl-t-.,C =TEAM 

""7I).e = Mean 

".,I>,c = Nuggets 

""9"C':I"'I! "f..,c = Cognitive Problem 

'J.e~:I"'I! r9"C'I"C "F. = Qualitative Research Method 

"""'1I.1I~ ""I).II"lI'l! 'J""7JP"f = English for Acadamsic Purposes 

h"ffl-:I" =Competance 

hof).4'-l- = Expertise 

I)"" .. ~1C -t-HH' "7'1''''C = Re trospective Strucruring 

m..fl., 1''i-l- = Case srudy 

m..fll7J'I! h"'" = Internal revision 

m..'l" I 'I! M... = External Revision 

r"7MI"IA l.l.)f = Rehearsing phase 

rMA ... ., "f..,c = Lingustic Problem 

rfl~Ao-'i "f..,c = Psychological Problem 

r.,.., UA9" = Day dreaming 

r</l1'1'C ~cl'I-l- = Controlled Composition 



f J'<\-l. IJC:t- ou",~ = Word mapping 

f.,.I'tOl'lIl- out.1fp>"f = Journals 

f"'m""'t. = Edited 
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f J\ou'f~T ')'1"" = Cony enifnce Sampling 

fM.,....,...,'hT ~.,." = Reliability Testing 

fJ\')t: Il-t:') f~t:ou T9"VC"''' t:vt. T9"VCTL.,." fJ\m'" ,t:~ = 

One group Pretest- posttest desisgn or Design 1 

fJ\1.9"C:t-'I! ~~T ')t:L Y",i1=Cognitive process theory 

fh~~ 7f..,..,c = Skill Transfer 

fh'm.' .,./\ '1''1''1'" = Task variable 

flP~'" I) VII 'I! 6.f6h = Current traditional rhetc" ic 

f111' n1. = Descriptive method 

f'l'''''' If&- = Background of the study 

fL.,." M.,....,...,OSH =Reliability coefficient 

111~.,.Ij'~T = :-.ruteral 

'I-~V ~f"'T f :t-fllT = Significant difference 

..,"': = Definition 

'l'"9"~~~~ !/\ = Sloppy 
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" -,- - _____ • • , _. _____ _0__. __ •• __ • _ .... ___ • 
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f.,.n)H~-l- M.,.nf-'f m?"'I. ... 'f A'~U')O .,. .. .,t:". 
(/on.,.>;' .,..,6 footmen. CM " '~n'i'l>-l- f'f.,C.,.' " f"'l.A ~OC. OIl.U "'''7': .<:-cn-l- n,l'. 
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h"7n-l- OIl.U, 1\00.,. I'"UG-l- .. ,1'.1'" 1.11. 1'"6'1' ~OClJ. n.qA ,I'.-G"lA " f"tn. )O~. 

M.,.n-l- f.,.nm .... "'''7': 1\-n~'l' ... 'Ii., 1\..,.0" cAn., o"'oonh.,. '~n'i'lJ.-l- .,., f"tnen. ni--l­

Mnen. nn.,. .. n) f'f.,C.,.' ~n"t .. ,c f ':'O\ CM f.,.lfn) en. il!l.A. n.n-'lil'" ~u"'f-'f h"7C>;' 

I\'i' ,,,,j.;l-o'l- ~,~ MU'~ f"',j.m~ A"~U') M;l-en.~'" AU' ,l'.U.,)o u~-n .,..,.illl. ~;>"'I" 

O_''i'I h'l~>;' ;>C O--~hC" O"7~tl'" "7 If If A A'~ 'f" .. fu~-n h.,..:.tn- .,.~ I.'~U'~ Ooo.,n6 

O"'.:en. 1.11. "'''7.: ... 'f fn~'I''fen. .,n.:. ... 'f n-nM. 09 :45 h: , ':A 1D"l(/o0 

,.Ah;l- 11 

,l'.u I'"A h;l- Oh'i'A en.~.,. f"'~¥~ ~,I'.U''' I f.,.nnnn--l-., f.,."7': f'<:-Cn-l- n.:. ... 'f O=ooAh-l­

r"'t.n ~(D". 

u /hm?~ ,I'. ., 1'"'" 

(/on-l- .,..,.: ... 'f h=6U'i' 'Ailmen. n.,. .,.en.>;'A. fh, .t:>;'en.CM " ~oo"''f .. ~)(~ " f"'l.A flU'., 

fn.~en. " fhi-en. A~ hq-l-" f"tA )en.. 

15 "'''7.: ... 'f fhcM-rr fM"''I''IoI fGt+ .. film. AC"7-l- f"'~t,O-l-" IDt.,.-l- ~''''cn- 'I'''en.., 

~.:. -nil' I\+CO'l'A . h)Il.U .... ~.,. ,.,~ .<:-cn-l- cM fn .... l'". 

= 
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" r.,.",n 'l"Ah-r o~Cn-r m.n.,. IIfnJoA.,'I" " O"~-r ri"~~i" Mi"fH'I" rnm IIA?,,}'I". 

MuJ. ofJiI' ~~"I oni"+c nr .. ~m. .,Af; II."~ r.,J!.'f/\- 'l"U'/~ ;II-'f'l" 10~.~'I"~1I. O.ofJ . II. 

OM OI>A .,.4:+ i""':P':f II.,cl;' II~ .. ~iI' n,Hm. MA"I .,.~ ru~ofJ J!.H-r Af~'fm. 

O;~·H· M'I'nm.llm;+'I" ~J!. 'f.,CAHM:fm.?J!.:J:A. 

OAJ; 6UJo-r'l" OI>A IIA~ IIA"': r"J!.lnn-,,,,.,A.,.A rIT'" 6.,."':'f, rJo~~+ "'C6 ni"~J!. ~Ah 

r+~nn+'I" .,.~? inC. nll~~i" I'CI-r hi"Um. "' .... ' II+Cq~.,.. 

n" .. ~h':f l1Cl1~~J!. ni"n"}:fm.r~/\. .. n~-r Mi",!,6>O f(IJ/Tt' 6 i""':P''f I\,,~ IIofJ~l;'P''j; 

o&.~:fm. II~lI'(" ri"(IJn~ I.,P'f, ofJiI' n .. ~c~c ""'CO'!'A. 

IIofJ~l;'P''j; i""':I''f f ..... ~'fm.' 6"'~ n,.u<;" 'AofJmm. n.,&. OI>A fU"., .. nooc M'I"~m. 

. ""'cn'!'A.h .. t",:fm. ~t'" J!.A'" f ..... ~lfp''j; • .,..::'1' nll''''f;i"h4-~~'I'A. n"u?'!!fM'~ 

nAt ni"n~-r n&.p''f m.n., .. 'flfA 1.'~lnl n.,H i"'f'-A. 

n/ fofJ/1I. 1.C'7-r Mi"lfof'f 

ri"om- IIMlfof'f IIH' ... 'j; .("~, I/\-<;" nUi"1 ' oo'l'~' ofJiI' f"tm .. - I\,,~ II.II-'f 

'f"~'<;" .. ~-rll f"t"Im.' II.,&.'I1' f"tm"~· In~ . Oi" ... .,,: II.,qofJI+ fll.~:fm. 

Mi"lfof'f'l" f+~n- 1\", ri"nm- Mi"lfof'f, fi".,.n/\-<;" nm.., f~~' i""'ofJ~m. .,'f'fA 

I\,q:fm. f~'f'f/\-'I" 10~. l1Cl1~,.,..,n' 1.'ooAh-r. 

n.l / hi"nm- IIm;~J!. Mi"lfof'f .,.tof'j; 

~':'-r l.,.ofJ n-rhhA ~A,qr 

rAJ; 6UJo-ru' ~'fllA 

f ;~-r nUi"-r lin I-u,,'I" Mi"~hA 

fJ.M-r, "'C6 nh-r-rA Mn.,. .. .,.lIr 

nell.,. l.,ofJ nll.,qn-IIA,qr 
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. nCA1" ).,.P'f nA"Iql1,l1-t-'I'A "I') -l-111 ~n1"~hA AM'!'''' 
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nC1I 1:A1I M~ "n1"~hA 
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hA,)"" nAIJI.A -l-M'II ~"mn~ nA 11:,. A~"'t. ... 

eM· n"l'l" n" I ... , " ~lIcllc 'll! A:>"I"t " /l.f.,.CAlI r"t'fn ... M1:1 n'l'r'" 

~l! f :>m-'f ... ~"" 

fA,)+' A,)1: ... ~-t-'" At.~-t- ),C Aqqll- "IAlI" A""~V""" "IA' " ... ') r1"q~ ... 

ht.~1" ),C "hlf.f 1IV",," n1lV",," r"t .. "", ... f ... lf.". ".f ~""'t.lf r~ ... V" 

I~I\') nul\-l- fl.f.,.:.'!.' AAV"C ~CtJ.C' u~l1,) nnA-l- It.lM."n "'f~A. 
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1I.J'<1Jt--~ • hA9"e: hche: U~iJ,) nnA-l- lI.J'n1.1n .II 'f~A. " 

~ .5 MTJ'fT TnT:t:'I'OI. J'~'f'fl\o 

fl..o:H') 'l-c6 o.o:')iJ Mn4'''m9'' 

cM· -l-9"uc-r it-r f,qil'n-r 4'') h.,n-l- I ~oo'1.~tJ' 1.11. -r9"uc-l- it-l­

f,q.,.n-r 4'') iJ-l-..e ..e'f~A 

n-r6~ 'l-TATA M9"-r'" ..ell') A9"f: M<1J.,f: 

hCM-ru') -r')1! iJ;rlf1!AOI. ..e~<'."IAI hH.'flfA fT.t.MOI. CAM J'AT'f'f~OI. 

"AiI'A-r hoo;r-r J'u~. h"'1-<'. ...... J'~u 101. 1.11." 

h-rMJt. OI.~ hl,6 0~..e)0I. fTUOI. 

~.6 ,.,11. fl"~ MTJ'ffo'f 

6i1'~U 0"l9".,.~)0I. 

.1:cn-t> -r9"UC-r n ... )OI. 

h.1:cn-t> hAoom"l-r<; M., ... n') M9", ' 1C T~)OI. 

.1:cn-t> T.,61"'f f"t;r..eq 'I' 01. ') r-l-9"UC-r 'l'AT ... H M.t.~1. MooIT,) 

J'nT9"<'.<;A 

~.7 1')11. J'AIT) MTJ'f-r 

CM· fn~ MIT) h~T<'.U o(J-r6~ ..eoo~n' A 0<'.'1:. ~..e f\n~m. CM " n.o:OD)~n 

fT~.t.'f a...e<1J-r"T.,601. ,,)11. J'AIT)m.·) MTJ'fT hT+nn n.,.'1'~ n'l'<;m.6"'~ 

~..e rt.t.m.ho\n CM" f~CJ-r~"'''h:J"tl> .:>C foo'1.ootJ'm. CM Tn.,"t )OC. 

00. OT.,61"'f fT-<'."" CA~'f') n.,.-AhT 

T.,61"'f ht--~'I'm. 1m-Of O-)~-rI n'l''e A9".1:,) A"~~A M., h.1:C1m. 

foD<'.",,'I''I'm. hCAn-r n.,uot--'I: .J...e<1J-r m.n1' fTAJ'~ 16:J"1"'f') f"tJ'')eqc"" In~. 
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I~~'i't>o)- f"f.,C +' 
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f.,.h4-"f 1]( 

on, 1.J'./\-O)- ,"~:I" 

f"A':~'" fro)!!' 0)-11:1" 
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, .. J!"~I ''"c~o)- +' o)-lI:1"ro 

'" n .. rv~ f.,.h"",). ~&'fP"f 

,.Ah:l" 12 

nIH'~"'''~ "'.:++ ~J'. ')oAV f,n ~v"''''"f' n"'-~h'" M.,.ffo)- a1':tA. 

'".:>., ..... 1.H.a~ .,nt.:I"lJ' u~-n a .. :t" 

''''''~fP"f' a&. h20% 1.C"lA. A"~J'. ~ .. -n 14.83 1\,,, 1I~"''''''' ~1'-n 8 

h'i'.,. ...... 18 ~nc. 

h.,.a"l'l' ... M.,.ff+ 1.'.I\."~" n"A~ rN ... "'ro;"'!.fP"f 1.''1.''), +'"vo -n". 

07/8/88 a". M+ n1.t.'i'+ aH "'(,...,."''1' ... , "AJl.A. 

+, 9/ 8/ 88· ':11-6 

a~+ 9:05 

h'i'~ 'L/I. • 4'" 

n9:05 h'i'A ,n".. hh'i'A ... "" 1M'.'! nh'i'A ... n .. !' ~ ... "'~:I" '.,.M hAln.:vo. o)-crnvofl. 

''''''II,nl A,l( +rvc+ n.+ n.,n+ f."nI,'i'c Inc. ,-n~ 1.,,",,rt> n'f 1\" ... I~~'f 
",6," ALI'I' ... , + .. ~ ... ~nc • .,./\-r -.,q-t, Mllln.,. ... /\- lIr -nl!. "vot>. 
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~C~ nc~~r-rm~~"" 11-<1-9" 8'1' h<l-. M9"'" h~mll-'f"f<D. nll-'f'~ -rot""". 'I't-l- 1.11. r ... r<D.' 

~~ nc,-l- n-r""~h-r h(l)otnt .. :f<D. nll-'f'~ (1)1. M-lo -l-9"v c -l- h"T':'II-. 

rM-Io -l-9"vc-l- r'Lt. ... '!: r J:-cO-l- h~~~ HI. '-hM" fl9 "Ah'" 11 r "'~-l-'I.~"T" m'~':' 1'1'"f 

"T~(I)~ ~nc.n"")!""&.I' n"T""~h&.I' llCll~~J'. .I'~<D.1 n~A 01l.~<D. ~J'. M':'II- nll-'f'~ nll.l' 

""OG-l- nll~A'i' nn.-l- n.:. rO~'f':f<ll..' O':'J""f h~~J:- Mh ""'An'l' .I'~<D.' M"'(I)~t>.'f<D.. 

hO-r.l'r-l- n""OI1l-l-'i' n=otnAI r"T""~h&.I' llCll~' h""mot"" ht>..I' r ... ~ 11l'~':''' '<'~"T 

1'1'"f') ~""hll-l-t>.:f<D. nll-'f'~ h,)J:- 1.11. fJ:-CO-l- h""'') ~'<'9" -rh-rA ~(I). nll-'f'~ ilJlo 

""~"T""J:-'i' ~c~ nco ""G~"-l- hllY.A ~J:-."':f<D. m:>"'I. ~').<."'I."') Mnil"''f':f<D.. 

nll-~-Io ~'I'P"f ~J'. .M ~'<'G'7I1-'i' 9"IIC hOmll-'f':fn nll-'f'~ '1'.1'. ~~:f<D. ~')'!,mJ'..'f 

n.l.otJ:-IJ.~:f<D. 1.11. hll-h-l- -r"T&J""f fotlnA'f '1'.1'" f"TCh '1'.1'. ~nc. (I),<,~C/lo otcn. 

(l)lot·""':f<D.') -r .. ~h-l-IJ. • h')~ 141\.~<D. 16 hY.I' h"l f-r'f'A. nt .. r"'tal.-C ~.C ~,)l!lI.h 

n~.ct>.:f<D.1.11. l\,~";>1f hl!lll ~~ ~<D. 19",)0':'<D. ~. 1"~"" M'f. hot&a> 80% h~-r'1<D." 

~'I'iI ~"T'7'T 'I'lT n..I'I!C'7 I!lll<D.') ~'I!"T.I'''l . "I':'<D. h1.lI.<D. r"T'<'C'7hT M-r.l'rT 

~,)'<'''TJ'.'1'C M<D.. (l)1! P"'j!. -r""MIJ.. 

n""al.l'l" 9" n~;> ... <D. n 10/ 8/ 88 f J:-Vl T9"UCT .I.-r'i' ~ ,.<. "'I. 0 "1'1' <D. h<D.ot<D. n1.11. ~ ')'!,."l'A'f 

n"T~~iI Mhl\"., r-r"T~-l-')'i' r-r~""~T') h,)iln<D.~ >'!,""Ill" ~.ct>.:f<D..n 9:4 5 hll~A (I)'I''f 

1'J:-IJ.. 

,.Ah ... 13 

ot, 10/8/ 88 - u-o 

~'T 9:05 

II~~ 1.11. 4'1 

otl!9" n.A nl'lT .I. ... 'f~T ~,)I!-rqn~'fnJ:-Ul T9"VCT .I.-r'i'<D.9" ~')'!,-rqn~'f=9"VC ""un 

mJ'. • .I':f<D. nn~n' n-r?mc~<D.1.11. n-9"u,:,') "TG.I.! II~A -r.'i",). 
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nJ:"u~ -t,.UC-t loT" f-~'I'h--t' " 01987 ~ . ,. I~n~h--r fA~~-r 'l.1l. " fT~'w.' CM 

~f"''I''fW.o "c~'f""9" T.,tJP"f <l.hilJ:"Q'fw. ~1J!,"f."fA MTff:r'fw.' MfJ.A 'f. 

09:00 ~'l-t 1Jl1. 9Z h~A ""6-, 09:05 h~A 1Q.,. 'l.1l. nOD"'mil ~c~'I'w. A .... 'I' 1Jl~.,.-t ~~ 

I..,,,. Qn .. n-c 1Jl~"'1o' .,1.A )!ODC'. fTnoo1.w. "i"i:r MIO~ ''I':r ~,-t ... c OD"U~ 

h~Ml"o 

OM." ~.e fI.T"w.' CM ht~h- O"''I'~ hhH' " QAOnm J:"co-r ",-t.*, M1!h-'I''fw.o 

n.,'fw.'" "'I'6-'fw.'" OD,'!' ",,,.e~n. M:rlJlo!>''I'w..nI.T'' r.,.~1l' 61 T.,tsP"f 10~o 

OOD)!ODtl h~qn. .,n-tl" Mht'.fo o-'I''I'n "i"i:r" "'lf~lI'h .eo., lOCo OD9"U~" 

T.,tsP"f, 10fl.'I''fW.. 

"fTn'l'lJlcIJ.O,.-nh-to-t 'I.1l. 31 T.,tsP"f MT'I"" i1m. OA-.,. ",~.,.-t ~.e 01'l'i1 0\'I'i1 

Mt*, 10C o/\,h-"f 0"' 'I':r OQ~ ... n-c 1Jl~"'+ ~.e Mt*, 10C. 09:20 ~J'. .,.fI.,. 0''I':r f6-n., 

fl6- Milt. 10C. 
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=!I"VC "01- <ll.flIV'!I" Illl. h~A 11. ... "" ~1-1.~ ~.e 1.1'1Jo'l' 'I' <II. I ~c~'f<ll.'!I" M-1-llll&-'f<ll. 
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h20% I.C"% ~oo!l"V~ .,1I<:hll' ).,,,,f'fCIl, h-1-!I"vc-1- Il'" 1ll"11Jo. 



136 

~),+ ),)~ • ),A'~O·,.,r • ),A"".:~'r ~,~.r.1I- q~'fw. 1.H. nq~.,.n.,.c ID':"'+ ~.r. t/"II-r 
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