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Abstract

The purpose of the study was to provide an in-depth description of the counseling
relationship from the vantage point of juvenile offenders. Accordingly, six institutionalized
Juvenile offenders serving time in Addis Ababa Remand and Rehabilitation Home
participated in the study. Consistent with phenomenological methodology, each participant
was thoroughly interviewed and provided detailed description of the phenomenon of the
counseling relationship. The main research question was: What are juvenile offenders’
perceptions of the counseling relationship? Stemming from this, the major sub-questions
which were explored are: (a) what preconceptions about the relationship have the juvenile
offenders held prior their engagement in counseling? , (b) what are juvenile offenders’
experiences in their counseling relationships? , (¢) what aspects of the relationship are
meaningful for the juvenile offenders?, (d) what thoughts and feelings have the juvenile
offenders attached with the counseling relationship?, (¢) How does the counseling
relationship contribute to improvements in juvenile offenders’ behaviors?, and (f) How have
the juvenile offenders perceived their relationship with the counselor as it progressed from
first session to the last session? Consequently seven core themes were identified as the
essences that constituted participants’ perceptions of the phenomenon of the counseling
relationship: Preconceptions; first sessions; process; counselor's approach; benefits; client's
self disclosure' and end of the counseling relationship. Moreover, under these themes
composite textural-structural description of participants experiences were forwarded to
provide a holistic picture of their perception of the phenomenon. Findings of the study shaded
light on the counseling relationship and its importance in correctional settings. Implications

for concerned bodies are also discussed.



CHAPTER 1: INTRODUCTION TO THE STUDY
1.1 Background of the Study

Juvenile delinquency is one of the major problems that threatens the stability and
well being of the modern world. Even highly developed countries such as the United
States are still struggling to effectively deal with this problem. According to Yoon et
al.(2004), the United States is estimated to have more boys and young men incarcerated
in juvenile halls, jails, boot camps, psychiatric hospitals, youth corrections and adult
prisons than any other nation, The threat of juvenile crime is magnified when one takes
into account the fact that the crime statistics did not include all the youth who have
broken the law, and yet who have not been caught (Belenko, Sprott,& Peterson, 2004).

Similarly. a number of studies indicated lhaljl—x\r'enile delinquency is increasing
alarming rate in Ethiopia (Lemlem, 1999; Mekonen, 2003; Jember, 1991). UNICEF s
annual report as cited in Mekonen (2003) estimated that:

Ethiopia is the 5" worst country in the world to be born into ... of the total

population soon exceeding 60 million people, more than 60% are children

below I8 years of age. There are over 300,000 children leading street life

and as many as 500,000 children at risk of becoming involved in street

life and become forced into delinquent activities. (p. 51)

Documents available in Addis Ababa Remand and Rehabilitation Home indicate
that the number of delinquent youth who are incarcerated in the institution has rapid!y
increased from 58 in 1995/96 to 239 in 2001/02 and climbed up to 394 in 2007/08.

In response to this increasingly prevailing threat, numerous studies have been
expended by police. courts, and correctional institutions (Brendan, 2003 ). Consequentiy
the past few decades have witnessed a gradual shift of the criminal justice system away
fromi punishment oriented practices and towards rehabilitation (Bonta, Wallace -Capretta.
& Rooney. 2000; Wilkinson, 2002). This, in turn, paved the way for a wide variety of

iterventions to flourish under the banner of rehabilitation.

Counseling Interventions -

Although little exists in counseling literature about court-ordered clients
(Wilkinson. 2002). “ceunseling philosophy is ideally suited to the treatrent of juveniic
oftenders because it espouses a professional obligation te society and individuals to

i



facilitate the development of character, virtue, and integrity (Ryals, 2003: 35). Similarly,
Lewis (1989) maintained that contrary to medical models, problem-deficit orientations,
and environment-based deficits which magnify only one aspect of the roots of
delinquency, counseling philosophy includes both individual characteristics and societal
influences thus providing a more favorable model.

However, Lipsey and Wilson cited in Altschuler and Brash (2004) indicated that
the rehabilitation interventions given in correctional settings are largely dominated by
fields of social work, clinical psychology and social psychology. Correspondingly, the
role played by counseling in the treatment of juvenile offenders is not as sound as it
deserves to be (Altschuler and Brash, 2004).

One factor that has not received sufficient attention in juvenile offender treatment
literature has been the counseling relationship. The counseling relationship is noted in the
counseling hiterature for its power in changing thoughts and behaviors and 1s considered a
center of potential change in clients (Gilliland and James, 1998). Further, the father of
client-centered therapy. Carl Rogers, discussed the importance of the counseling
relationship and indicated that “change appears to come about through experience in a
relationship™ (Rogers, 1961: 33).

An important issue concerning the counseling relationship relates to the ability to
effectively measure the counseling relationship. Most studies investigating the counseling
relationship focus on observable behaviors of the relationship (Martin et al.. 2000:; Ryals,
2003). However. Keijsers et al. (2000) pointed out that studiec have difficulty in
consistently defining characteristics of a good relationship.

An alternative to identifying observable characteristics of a relationship can be
found in the phenomenon of the relationship from the perspective of the client. Rogers
(1961) described the first element of the facilitative conditions, empathy. as the ability to
understand clients” meanings and feelings. The research method that 1s specifically ainied
at discovering the meanings and experiences of clients is phenomenological research.

As opposed to positivistic and objective methods which seek tc grasp reality
through empirical means, phenomenology is, “the study of the world as we immediately
experience it; pre-reflectively rather than as we conceptualize, categorize, or reflect on it”

(Souza and Do. 1999: 15). Therefore. phenemenological method is uniquely qualitied to
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assess difficult-to-define characteristics, such as the counseling relationship, through the
experiences and meanings assigned by clients (Bednall, 2006).

In addition, phenomenological study shares a common philosophical approach to
counseling. Souza and Do (1999) maintained that counselors focus on clients’
experiences rather than objective, observable, aspects of behavior. Souza and Do (1999)
further asserted that in both counseling and phenomenological research, a specific theory
or counselor’s own conceptualizations are not used to understand lived experiences of

clients.

1.2 Statement of the Problem

The relationship between the client and counselor is at the heart of counseling
philosophy and is considered crucial to the success of therapeutic progress (Rennie,
2004). Also called therapeutic alliance and working alliance, the counseling relationship
1s given high regard in psychotherapy and is considered to be among the strong predictors
of therapeutic outcome. (Antoniou and Blom, 2006; Martin et al., 2000). In addition,
psvchotherapeutic interventions such as Choice Theory, Reality Therapy, and Filial
Therapy were reported to have documented evidence of the effectiveness of the
counseling relationship (Ryals, 2003).

Although the counseling relationship holds such importance in counseling and
psvchotherapy, it has not gained the emphasis it deserves in the treatment interventions
presently engaged in juvenile offender rehabilitation. Even those counseling based
interventions that have actually managed to receive wide support and implementation in
correctional institutions do not give significant attention to the counseling relationship
(Latessa, Cullen. & Gendreau, 2002; Bonta, Wallace -Capretta, & Rooney, 2000). For
example. Reasoning and Rehabilitation Program and Moral Reconation Therapy-
cognitive behavioral programs that are widely implemented in juvenile offender
rehabilitation- do not have an affective component and, therefore, do not consider the
development of a relationship with the counselor among the primary goais of the
intervention. (Bonta, Wallace -Capretta, & Rooney, 2000).

The implication of the above facts is that counseling, at least in its ‘orthodox’

sense, 1s not plaving sufficient role that it inherently deserves in rehabilitating juveniic
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offenders. One of the reasons for the lack of appropriate attention given to counseling
seems to stem from the fact that juvenile offender treatment focuses on recidivism as a
criterion for evaluating the effectiveness of treatment interventions (Latimer et al., 2003;
R. Wilson, 2005).

Taking recidivism as an outcome measure implies that a particular treatment
intervention (program) would be judged effective if the offenders who took the treatment
do not get arrested again for another offense, i.e. do not recidivate. On the contrary, if the
Juvenile offenders who received the treatment program somehow get re-arrested, i.e. if
they recidivate, then the treatment program is assumed to be ineffective (Bonta, Wallace -
Capretta, & Rooney, 2000).

The consequence of this 1s that treatment programs which actually change the lives
of juvenile offenders. but which were somehow unable to prevent the offenders from
being re-arrested are considered worthless by this “harsh” criterion of recidivism. Such
criteria would obviously put counseling interventions-especially relationship oriented
ones-at loss because counseling sets a long term goal of treating clients across life’s
obstacles and thus does not call them failures unless they permanently lose their ability to
progress in life (Gilliland and James, 1998). Thus the use of recidivism as a criterion to
evaluate the effectiveness of juvenile offender counseling may be inappropriate.

These calls for another more appropriate angle to truly explore the role counseling
interventions can play in rehabilitating juvenile offenders. In such as case, the counseling
relationship comes into play, since it provides a fair ground where obtaining a glimpse of
the virtues of counseling through investigation of the client-counselor relationship is
possible. This is especially so when one takes into account the fact that the counseling

relationship is considered as a good predictor of therapeutic outcome (Martin et al., 2000)

Counseling in Ethiopia

The benefit of exploring the counseling relationship can also be further justified
when one takes a look at the current status of counseling services given in Remand and
Rehabilitation Institutions of Ethiopia. Yusuf (1998) maintains that proper evaluation of
counseling entails “macro-level” overview of the status of counseling in Ethiopia. Yusuf

(1998) thus declared: “the role and relevance of counseling psychology in non-



educational settings such as rehabilitation centers etc. is almost insignificant and non-
existent as well” (P. 9). Fekadu (1986) and Mekonen (2003), who both assessed the
rchabilitation services given in Addis Ababa Remand Home (the major correctional
institution for juveniles in Ethiopia) also attested to the poorness of the services provided.

The researcher himself, upon his visit to the remand home, observed that the
counseling service provided for the young offenders lacks the necessary technical and
material support. The counseling service is carried out by only two counselors employed
by a non-governmental organization. Generally, the counseling service lacks rigorous
guidelines, theoretical frame works and principles as well as conducive working
environment for it to be evaluated by objective and quantitative means. Yusuf (1998).
therefore poses the question: “what could one evaluate when the counseling services that
were to be evaluated are non-existent in the first place?” (P. 9). In such circumstances.
investigating the counseling relationship is beneficial since it provides the appropriate
angle for finding out the virtues of counseling. In other words, exploring the relationship
between client and counselor remains as an important index in the counseling given in
Addis Ababa Remand Home - can thus be used to evaluate, in a loose sense, the role of
the counseling in rehabilitating the juvenile offenders.

This research sought to understand the relationship between juvenile offenders and
counselor from the perspectives of juvenile offenders so that their voices would be heard.
The main research question was: What are juvenile offenders’ perceptions of the
counseling relationship? Stemming from this, the major sub-questions which were
explored are:

a) What preconceptions about the relationship have the juvenile offenders held

prior their engagement in counseling?

b) What aspects of the relationship are meaningful for the juvenile offenders?

¢) What thoughts and feelings have the juvenile offenders attached with the

counseling relationship?

d) How does the counseling relationship contribute to improvements in juvenile

offenders’ behaviors? and

¢) How have the juvenile offenders perceived their relationship with the counselor

as 1t progressed from first session to the last session?



1.3 Significance of the Study

Empathic understanding of the client’s experiential world has long been recognized
in the counseling tradition among the facilitative conditions that are necessary for
therapeutic healing. However, to the knowledge of the researcher, very few attempts have
been made in Ethiopia to explore the counseling process from the perspective of juvenile
offenders. This study, therefore, provides the counselor with the basis for understanding
counseling relationships through the subjective experiences of their clients, i.e. the
juvenile offenders. With this information counselors are able to develop more meaningful
relationships and more effective therapeutic processes with this challenging population.
In addition, this study allowed the voices of juvenile offenders to be heard.

As far as the researcher 1s concerned, phenomenological research method is
relatively new in Ethiopia. Therefore, this study provides important contributions towards
the establishment and growth of phenomenology as a research tradition in Ethiopia.

Investigating the effectiveness of counseling services in Ethiopia, especially in
remand and rehabilitation institutions, represents a great challenge to researchers. On one
hand. counseling services, in the strictest sense are non-existent in Ethiopia (Yusuf.
1998). On the other hand, the scientific method dictates the use of experimental methods
to study effectiveness (descriptive survey methods might fall short of the goals of the
empirical tradition and might thus be criticized as superficial). Thus, utilizing
experimental study to investigate the counseling services that are, in the strictest sense,
barely administered presents a dilemma. Consequently, the researcher believes that this
study contributes to the use of the counseling relationship, or rather its irivestigation, as
an alternative means of evaluating (in a loose sense) the benefits of counseling in
Ethiopia.

The correctional literature is to a large extent dominated by sociologists, social
workers and criminologists (Altschuler and Brash, 2004). As far as the researcher is
concerned, the situation is similar in Ethiopia with counselors taking a minor share in the
studies conducted on juvenile delinquency. This study, therefore, adds to the advances

counsclors are making in juvenile offender treatiment research.
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1.4 Assumptions
Proper use of phenomenological method requires one to “bracket’” one’s pre-

assumptions. A number of assumptions were held by the researcher before engaging in
the research. The major assumptions include:

e A relationship exists between the counselor and the juvenile offenders,

e Within the context of the counseling relationship, a quality exists that

contributes to the success of therapy,
e The success of therapy contributes to the progress of the juvenile and
e Most juvenile offenders are capable of participating in a relationship with

the counselor.

1.5 Limitations

Limitations are usually mentioned in relation to those factors, over which the researcher
had no control, and that may negatively affect the generalizability of the results. This
study. being a phenomenological study, does not aim to generalize the findings. Hence
factors that affect the generalizability of results are not regarded as threats.

On the other hand, the first step in the process of analyzing phenomenological data
1s “bracketing’ one’s pre-assumptions. However, the bracketing process is not perfect
and allows some of the researcher’s pre-assumptions to enter into the interpretation of the
interview data. This therefore, poses a limitation to this study.

Another limitation existed in relation to the communication ability of the
population. That is, the researcher chose participants who were able to express their
experiences regarding their counseling relationship. This type of purposive sampling
denied the chance of those offenders who were not able to vocalize their thoughts and
experiences appropriately.

Concerning the appropriate time to go through the literature review, it has been
recommended by the phenomenological tradition that it should be delayed until data has
been collected. However, the researcher in reviewing the literature prior date collection
while attempting to clearly identify the research problem. Subsequently, the information
obtained from the review might have influenced the researcher’s perception of the

phenomenon.
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Yet another limitation was faced during the data collection process. Although the
researcher set out to conduct hour-long interviews the audio taped conversations only
lasted 20 to 35 minutes. The participants were not motivated to stay more than that even
though the researcher attempted to maintain a pleasant and conducive interview sessions.

This may have limited the depth of investigation of the phenomenon.

1.6 Definition of Terms
The following definitions apply to terms that are used with in this study:
e Counseling Relationship: The counseling relationship refers to the dynamic
relationship established between a counselor and a research participant within the
confinement of the counseling sessions. Participants’ verbalizations of their

perceptions are assumed to uncover the essences of the counseling relationship.

e Participants’ Perception of the Phenomenon: Overt expression of perceptions
of participants was assumed to involve the thoughts, beliefs, attitudes and feelings

depicted in relation to the experience they shared with the counselor.

1.7 Scope of the Study

The study investigated the phenomenon of the counseling relationship through the
perceptions of 6 juvenile offenders. Since the study utilized phenomenological
methodology. the findings would not be viable to generalizations. In other words, the
composite textural-structural synthesis only represents the essences of the phenomenon at
a particular time and place and from the perspective of the 6 participants.

Although the scope of the study is confined to only the research participants, it can

in a loose sense. infer what the features of the counseling relationship are.



CHAPTER 2: REVIEW OF RELATED LITERATURE

2.1 Introduction

As a preface to this literature review an important point must be discussed
regarding the methodological considerations of literature reviews. This study utilized
phenomenological method to find out the perceptions of juvenile offenders about their
relationship with their counselor. Phenomenological method emphasizes the importance
of the discovering unknown aspects of the research phenomenon. It is therefore
recommended in the phenomenological tradition that researchers should set their
assumptions when conducting the study. Consequently, Moustakas as cited in Lopez and
Willis (2004) recommended that the literature review be delayed until data has been
collected. This is to prevent researchers from forming hypothesis and assumptions; they
may be mclined to do so if they undertook literature reviews. However, the researcher
had to engage n literature review prior data collection, in an effort to justify as well as
provide a contextual basis for this research methodology.

As previously noted, the purpose of this research was to capture the meanings and
experiences juvenile offenders have regarding the counseling relationship. The current
body of knowledge concerning this population focuses on predetermined, objective
measures of the quality of the counseling relationship. Furthermore, the outcomes of
counseling are measured in terms of recidivism rather than based on the progress of the
offenders. The currerit research sought an alternative way of investigating the role of
counseling in rehabilitating juvenile offenders. This involved investigating the counseling

relationship.

2.2 Psychological Treatment Interventions

Crime and offender risk has been the focus of numerous studies, articles, and
publications. Studies have been expended by police, courts, and corrections in an effort to
decrease the risk posed by offenders and thereby protect the public (Brendan, 2003).

Consequently, several alternatives have been forwarded and implemented to control
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offender risk and ensure public safety (Bonta, Wallace -Capretta, & Rooney, 2000).
Among these alternatives is the practice of rehabilitation.

The term rehabilitation is vague and ambiguous, often used synonymously with
therapy, treatment, and counseling (Ryals, 2003). Cavan as cited in Bonta, Wallace -
Capretta, & Rooney (2000) indicated that the basic theme that underlies rehabilitative
treatment of offenders is that the basic cause of misbehavior lies within the personality of
the individual; and that elimination of these deficits in the personality will eliminate the
individual’s engagement in criminal behavior.

Rehabilitative treatment in turn called for the implementation of a wide variety of
counseling and psychotherapeutic interventions. Lipsey, Wilson, & Cothern (2000)
identified the major therapeutic interventions that have been engaged in the rehabilitation
of offenders. These include psychoanalysis, behavioral, social learning, client-centered.
and cognitive therapies as well as their various combinations. Moreover, in an attempt to
efficiently deal with specific aspects of delinquency, these treatment approaches were
made to evolve into a wide variety of specialized treatment programs (Latimer et al..
2003). Among these specialized treatment interventions, the major ones include,
Reasoning and Rehabilitation (R&R), Aggression Replacement Training (ART), Moral
Reconation Therapy(MRT), Multi-systematic Therapy (MRT), Community-residential.
and Interpersonal skills programs (Lipsey, Wilson, & Cothern, 2000).

Occupying the opposite position, however, punishment continued to influence
policy decisions involving incarcerated offenders. Regarding this, Brendan (2003)
indicated that penology and the criminal justice system served as the battle ground for the
rwo alternative responses (punishment and rehabilitation) to crime. The former argued
that nothing works in rehabilitating juvenile offenders and therefore stressed the
importance of punishment to prevent them from committing delinquent acts. On the other
hand, the latter believed that juvenile offenders can indeed be rehabilitated and
subsequently sought effective means of achieving their goal. Brendan (2003) further
noted that the struggle among proponents of both ideals continued and subsequently came
to be known as the “nothing works / what works” debate.

This conflict of ideals, however, reached its peak in the 1970’s following the

conclusion of Martinson that nothing actually works in treating juvenile offenders.
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Martinson as cited in Bonta, Wallace -Capretta, & Rooney (2000) reviewed 231 studies
of treatment interventions and concluded that there is “little reason to hope that we have
found a sure way of reducing recidivism through rehabilitation” (p. 313). This brought
severe criticism on the proponents of rehabilitation and the effectiveness of the treatment
programs was questioned.

Subsequent studies on different rehabilitation programs also supported Martinson’s
claim or at least produced mixed results. For example, a meta-analysis of 200 studies
conducted on several treatment programs by Lipsey and Wilson as cited in Latessa,
Cullen. & Gendreau, (2002) revealed that a large number of these treatment programs
have small or no treatment outcome effects. Wilderness programs, shock treatment,
milieu programs. and vocational acquisition programs were among those interventions
that were found to be somewhat useless to offender rehabilitation.

Following Martinson’s conclusion, a number of attempts have been made by
treatment advocates to show that treatment programs actually work. Consequently.
thorough investigation of Martinson’s studies was undertaken and it was found that 40%
to 60% of the studies reviewed by Martinson reported reduction in recidivism at least for
some offenders (Bonta, Wallace -Capretta, & Rooney, 2000; Wilkinson, 2002). These
supporters of the rehabilitation philosophy, however, admitted that not all treatment
interventions were equally effective. Furthermore, their findings indicated that
subsequent studies should focus on pointing out the conditions and qualities that are
associated with effective treatment interventions (Brendan, 2003; Bonta, Wallace -
Capretta, & Rooney. 2000; Wilkinson, 2002).

In line with this. Andrews and colleagues cited in R. Wilson (2005) identified
certain principles that are associated with effective treatment programs. The risk needs.
and responsivity principles were identified as the more important treatment principles.
Consequently, an effective treatment intervention was indicated as the one that: “(a)
matches intensity of treatment with the assessed level of risk (risk principle); (b)
specifically targets criminologic needs identified during assessment (need principle); and
(c) ensures that treatment is offered in a manner that is sensitive to the personal

characteristics and abilities of the offender (responsivity principle)” (p. 320).
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Similarly. themes and features associated with successful and unsuccessful
treatment interventions have been identified by Latessa, Cullen, & Gendreau, (2002).
Latessa and colleagues reviewed the correctional treatment literature and reported that
increasing advances have been made in determining empirically established predictors of
recidivism. Anti-social values, anti-social peers, poor self-control, deficits in self-
management and pro-social problem solving skills, family dysfunction, and past
criminality were indicated as the most important predictors of offender recidivism. In
addition. Latessa, Cullen, & Gendreau, (2002) indicated that treatment programs which
recognized the above factors as causes of crime were found to be effective by a number
of studies.

The identification of treatment principles resulted in a number of changes and
refinements of the treatment interventions in correctional setting. Among these changes is
the recognition of the effectiveness of cognitive-behavioral interventions and their
subsequent dominance over other forms of treatment programs. Regarding this, Bonta.
Wallace -Capretta, & Rooney (2000) indicated that one of the important consequences of
the treatment principles is the characterization of cognitive-behavioral interventions as
the more effective style of interventions. Similarly, Latessa et al.( 2002) reviewed a
number of studies and included Functional Family Therapy, Rideau Integrated Service
Delivery Model, and the teaching youth to think and react responsibly peer helping
program ( all of which are a variety of cognitive-behavioral based interventions) among
the effective treatment models for offenders.

Similarly, Lipsey, Wilson, & Cothern (2000) conducted a meta-analytical study on
200 studies in an attempt to investigate the effectiveness of various interventions on
serious juvenile offenders. For non-institutionalized juveniles, the interventions studied
included counseling. skill-oriented programs, and multiple services (combination of
services or treatments that involved several different approaches). For institutionalized
juveniles, the interventions included counseling, skill oriented programs, and community
residential programs.

In this meta-analysis, the types of treatments that were reported to have been the
most effective for non-institutionalized offenders were individualized counseling,

interpersonal skills, and behavioral programs. These interventions were reported to have

12
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shown reduction in recidivism by about 40%. The researchers further noted that though
individual counseling appeared to have been effective for non-institutionalized juveniles,
it failed to be effective for the institutionalized offenders. On the other hand, the types of
treatment interventions that were reported to have shown effectiveness for
institutionalized offenders were interpersonal skills interventions, teaching family homes
while behavioral, community residential, and multiple service programs were somewhat
less effective.

Consequently, cognitive-behavioral programs came to be recognized throughout the
treatment literature for their demonstrated effectiveness in reducing future re-offending
{Andrews, Mark, & David,1990; Andrews, 1990: Allan & Allan. 2001). This led to the
overall dominance of cognitive-behavioral programs over other types in the paradigm of
correctional treatment (D. Wilson et al., 2005). An important feature of cognitive-
behavioral programs that should be noted is that most of them do not consider the
development of a therapeutic relationship as a primary goal of intervention. Furthermore.
they are highly structured with detailed manuals and are designed to be administered by
anyone who received prior training in the specific treatment models. This, in turn,
minimizes the need for a professional counselor (Ryals, 2003). On the other hand, those
counseling interventions that emphasize the client-counselor relationships are not playing
a significant role in juvenile offender rehabilitation (D. Wilson et al., 2005; Lipsey,
Wilson, & Cothern, 2000)

Gilliland and Jamees (1998) and others, however, point out to documented
evidence of the effectiveness of the counseling relationship outside correctional treatment
literature and insist on the importance of the relationship component of counseling. In
addition, they argue that the possible explanation for the outcome differences between
cognitive-behavioral programs and relationship oriented counseling interventions may lie
in the choice of outcome measures. Regarding this they noted that, while most juvenile
offender treatment focuses on recidivism as the outcome variable, effectiveness of
relationship oriented counseling interventions is measured in terms of interactions with
others and interpersonal adjustment. Review of studies conducted on interventions that

emphasize counseling relationship is discussed below.



2.3 Relationship-Oriented Counseling Interventions

Theorists and practitioners have attempted to describe the relationship — or aspects
of it — between the counselor (helper) and client (helpee). However, the term
‘relationship’ is difficult to define. Rogers (1961) defined the helping relationship as:
“one in which at least one of the individuals in the relationship has the goal of
recognizing, developing, and using hidden inner resources of one of the individuals” (p.
30).

Although counseling interventions that emphasize the counseling relationship are
not exactly ‘popular’ in correctional literature, their importance has been discussed
elsewhere. Models such as choice theory, Reality therapy, and Filial therapy have been
reported as approaches that have documented evidence of the effectiveness of the
therapeutic relationship. Antoniou and Blom (2006) pointed to research evidence and
indicated that the counseling relationship exceeds every other aspect in ascertaining the
efficacy and significance of treatment. Along a similar line of argument, Martin et al.
(2000) indicated that researchers have looked for common factors across therapies that
explain treatment outcomes and identified therapeutic alliance as a significant factor;
furthermore. he noted that some of them even argued that the quality of alliance is more
important than the type of treatment approach in predicting the treatment outcomes.
Further more Rogers (1961) also emphasized the importance of the therapeutic
relationship and noted that “Change appears to come about through experience in a
relationship™ (P.33).

In addition. several studies investigating the overall therapeutic relation have
reported findings that magnify the role of the relationship in the counseling outcomes.
Harovath and Symonds as cited in Bachelor and Salame (2000) reported an average
effect size of 0.206 between quality of the therapeutic alliance and therapeutic
outcome.Similarly. Martin et al. (2000) conducted a meta-analysis of 79 studies
investigating alliance-outcome correlation. The overall weighed alliance-outcome
correlation was found to be 0.22(N=68, SD=0.12).

Generally. the meta-analytic study concluded that a correlation of 0.22 indicates
that the alliance i1s moderately related to out come. In addition, the results were concluded

to be indicative of the consistency of the relation between therapeutic alliance and
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therapeutic outcome in psychotherapy. Further more, the direct association between the
alliance and outcome identified in the meta-analysis is assumed to be supportive of the
hypothesis that alliance may be therapeutic in it self. This conclusion implied that
regardless of the psychological interventions used, the establishment of a good
therapeutic relationship alone will bring about a significant amount of therapeutic
healing. The researchers, however, admitted that alternative explanations that account for
the obtained results can not be ruled out. In spite of this they insisted that it is fair to
conclude from the empirical review that the strength of the alliance is predictive of out
come.

The above study was indicative of the importance the therapeutic relationsh p 1s
given in psychotherapeutic interventions out side correctional setting. Even though, the
counseling relationship holds such importance in counseling and psychotherapy, very few
has been said about it in correctional literature. Among these, Florsheim et al. cited in
Lipsey, Wilson. & Cothern (2000) found a positive relationship between therapeutic
working alliance and lower recidivism. Furthermore. a review of literature by Gendreau
cited in Latessa et al.(2002) reviled that one of the principlies of effective interventions
with offenders 1s the presence of relationships between therapist and offenders that are
interpersonally responsive and constructive. Similarly the Justice Policy Institute as cited
in Wei and Heppner(2005) compiled accounts of former juvenile offenders who grew
into successful adults. From their description it was found that the common theme each
offender recognized as critical to their success was a positive relationship with a youth
worker.

Ryals (2003), on the other hand, conducted a qualitative phenomenological study
designed to explore the perceptions juvenile offenders have of the counseling
relationship. The study revealed that the majority of the participants were reported 1o
have experienced a transition {from the initial confusion to a working relationship. The
major component of the transition which was identified as the counselor’s demeanor was
characterized by participants’ as consisting of understanding mutual sharing,
genuineness, and empathy. Consequently, these qualities were reported to have served (o
alleviate anxieties and provide participants with the freedom to take risks and express

themseives.



2.4 Recidivism and the criterion problem

It is estimated that over 250 different therapeutic approaches exist throughout the
world (Yusuf, 1996). Consequently it is very difficult, if not improbable, to find a single
criterion or psychometric device to investigate the outcomes of counseling. In addition,
examining the role of counseling within the context of correctional rehabilitation further
complicates the matter. Juvenile offenders typically enter counseling as part of a court
mandated agreement. Consequently, administering as well as investigating the counseling
relationship (and counseling in general) in the context of legally mandated attendance is
highly challenging. Similarly, Wilkinson (2002) indicated that counseling in the
correctional setting poses a unique paradox, where the treatment is undertaken to a large
part to fulfill the court’s demand ( although the willingness of the offender is mandatory
to conduct treatment).

On the other hand, the concepts and approaches of counseling have been widely
implemented in correctional rehabilitation. thereby resulting in a number of specialized
treatment interventions. instead of a single profession with its own rights and boundaries
(Latessa, Cullen. & Gendreau, 2002). A meta-analytic study conducted by Latimer et al
(2003) identified 195 treatment interventions in the correctional system which
incorporate various counseling theories. The meta-analysis further identified the major
treatment outcomes used by the evaluative studies which included recidivism; academic
performance/attendance; psychological well being; family functioning; employment
gans: social skills; antisocial attitudes; substance abuse; and cognitive skills. Among
these, however, recidivism is used by the majority of treatment studies as an outcome
measure (Ryals. 2003; D. Wilson et al., 2005; Lipsey, Wilson, & Cothern, 2000). Rutter
and Giller cited in Bonta, Wallace -Capretta, & Rooney (2000) described recidivism as
repeat offence where a juvenile offender commits a subsequent delinquent act after
having been involved in the criminal justice system. Involvement in the criminal justice
system may mean being found guilty and being warned or serving time in correctional
institution. In contrast, a first time offender that does not re-offend is not a recidivist.
Most studies on juvenile offender rehabilitation assume recidivism to be equivalent with

re-arrest.
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These studies use recidivism as a major criterion for evaluating the effectiveness of
treatment programs in rehabilitating juvenile offenders. Subsequently, treatment
programs are considered ineffective if juvenile offenders who got released after going
through the treatment program do not commit a delinquent act and therefore get
rearrested. On the contrary, if the juvenile offenders who received the treatment program
somehow get re-arrested after being released, i.e. if they recidivate, then the treatment
program is assumed to be ineffective (Latimer et al., 2003).

This, in turn, implied that treatment programs that that actually change the lives of
offenders but somehow do not prevent them from being re-arrested, are considered
worthless by this criterion of recidivism. On the other hand, if the juvenile offenders
remain with their delinquent behaviors after their release, i.e. they did not rehabilitate. but
keep themselves from getting caught, the treatment programs would actually be
considered effective. This makes the choice of recidivism as the only appropriate
criterion for measuring the effectiveness of juvenile offender treatment programs
generally doubtable.

This resulted in the acceptance (and subsequent dominance) of cognitive-
behavioral programs over other forms of treatment. Even though the treatment literature
do not give sufficient emphasis to the role relationship based counseling interventions,
these approaches have documented evidence outside correctional setting which
demonstrate their effectiveness. Models such as Choice theory, Reality therapy, and Filial
therapy provided empirical evidence for the effectiveness of the therapeutic relationship .
The findings of several meta-analytic studies have also revealed that alliance in itself is
therapeutic to clients and is predictive of treatment outcome (Martin et al., 2000:
Bachelor and Salame, 2000). Similarly, studies within the correctional context have also
confirmed the importance of the relationship between counselor and client in bringing
about therapeutic change (Lipsey, Wilson, & Cothern, 2000; Wei and Heppner, 2005).

Some studies noted the differences (gaps) in perceptions regarding individualized,
relationship-based counseling inside and outside correctional setting. Subsequently, they
have attempted to explain the causes for such contrasting attitudes towards these
relationship-oriented counseling interventions. Ryals (20003) pointed to methodological

differences and indicated that while most juvenile offender treatment focuses on
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recidivism as an outcome variable, effectiveness of other relationship oriented models is
measured in terms of interactions with others and interpersonal adjustment. Implications
of this for juvenile offender counseling is that recidivism as an outcome measure may be
inappropriate. This is because programs that actually change the lives of offenders but do
not significantly reduce recidivism are viewed as ineffective. Thus, it was suggested that,
measuring juvenile offenders’ movement towards non-delinquent characteristics (rather
than whether the juvenile is re-arrested) may be more appropriate. Consequently, the
measure of effectiveness would not be recidivism, but rather the ability of the juvenile to
develop and maintain effective social relationships (Lipsey, Wilson, & Cothern, 2000).

An alternative angle for studying the role counseling plays in the rehabilitation of
juvenile offenders could be undertaken through exploration of the counseling
relationship. The underlying philosophy of counseling emphasizes the importance of the
counseling relationship (Gilliland and James, 1998). Person-centered counseling regards
the facilitative conditions (certain characteristics such as empathy, congruence, and
unconditional regard, displayed by the counselor in his relationship with the client) as the
necessary and sufficient conditions of therapy (Rogers, 1961; Gilliland and James. 1998).
As noted previously. a number of studies also regard the counseling relationship as a
good predictor of therapeutic outcome. Therefore, by investigating the counseling
relationship, one could indirectly evaluate (in a loose sense) the role played by counseling
in rehabilitating juvenile offenders.

In Ethiopia. the treatment interventions provided in correctional settings do not
have a decorated history. On the contrary, the researcher, on his visit to Addis Ababa
Remand and Rehabilitation Home, observed that the basic foundations of treatment
interventions are absent. All the counselors who used to work for the institution left their
job a number of months ago and counseling is currently provided by counselors
externally employed by Non-Governmental Associations (NGOs).In addition, all
specialized treatment interventions (like cognitive-behavioral programs) with detailed
manuals are entirelyv absent. What is currently provided to the juvenile delinquents is
traditional, non-directive counseling (both group and individual).

As far as the researcher is concerned, the only professional who attempted to

reconcile the problem of counseling in Ethiopia with its needs for evaluation s Yusuf
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(1998). Yusuf (1998) indicated that: the role and relevance of counseling psychology in
non-educational settings such as rehabilitation centers etc. is almost insignificant and non
existent as well” (p.9). He, therefore, poses the question, “what could one evaluate when
the counseling services to be evaluated are non-existent in the first place?”(p.9). In an
attempt to solve this dilemma, he provided different criteria for evaluating the counseling
outcome: macro and micro level evaluations. According to Yusuf (1998), the macro level
requires the global assessment of the role and emphasis counseling psychology has been
given in Ethiopia. The micro level, on the other hand, assesses deeply the outcomes of
counseling interventions at a particular setting and an overall analysis of the counselee
and counselor characteristics.

Generally. before engaging in evaluative research, the purpose and intentions foi
evaluating counseling should be discussed. Evaluation should not be taken as a
threatening process (Shertzer and Stone, 1974). It should not also be done with an
inherent intention to disapprove or approve but to improve (Yusuf, 1998). To this effect.
Shertzer and Stone (1974) indicated that “the major crisis of evaluation is to ascertain the
current status of the counseling service within some frame of reference and on the basis
of this knowledge to improve its quality and efficacy” (p.399).

An alternative way of finding out the role of counseling in correctional settings 1s
possible through the investigation of the counseling relationship using descriptive
phenomenology (Ryals. 2003). Phenomenological research design is particularly suitable
for assessing difficult-to-define characteristics such as the counseling relationship,
through the meanings and experiences assigned by clients (Bednall, 2006). According to
Souza and Do (1999) this approach is uniquely suited to investigate the role of counseling
in the correctional system, because it “is based on a client-centered counseling approach

that holistically accounts for subjective experiences of research participants™ (p.54).

2.5 Juvenile offenders Relationship with others

Juvenile offenders have difficulty establishing and maintaining counseling
relationships. According to Al-Yagon et al. (2004) young offenders are more likely to
have difficulties in their relationship with the ‘significant others’. In relation to this Elias

(1999) reported that authoritarian and neglectful parents were observed among higher
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proportions of delinquents. Consequently studies who have attempted to investigate the
roots of poor relationships have identified the family of the delinquents as a common
element. Attachment theory postulated that offenders’ difficulties in establishing
relationships begin with the lack of attachment to a parental figure. With the exception of
Ryals (2003), whose findings indicated that juvenile offenders have the capacity to
establish positive relationships with others, the few available studies on juvenile
offenders reveal relationship difficulties among juvenile delinquents (Al-Yagon, &
Mikulincer. 2004).

The important step that must be noted is that the majority of the data analysis was
conducted based on the Ambharic version of the participants’ descriptions. In other words.
the process of data analysis up to the identification of themes was undertaken before
translating the transcribed participants’ responses in to English. This was done in an
attempt to enable the themes to consistently reflect the meanings and intentions of the
participants. Analyzing the data based on the original (untranslated) version of the
participants” descriptions avoided alterations and misinterpretations of words and phrases

from being reflected in the findings of the study.

2.6 Phenomenological Method

From an epistemological point of view, the phenomenological approach focuses up
on participant’s interpretation of events and allows researchers to gain insight into
participants” motivation and actions (Sela-Smith, 2002). In particular, the
phenomenological methodology is uniquely qualified to assess characteristics which are
difficult to define through the experiences and meanings assigned by clients. (Bednall.
2006)

Phenomenological research has become popular in various fields of research
(Manen, 2003); several studies have shown that phenomenology is highly beneficial in
discovering meanings and experiences of specialized populations. Conceicao-Runlee
(2001) performed a phenomenological study exploring the online teaching experiences of
college faculty in the absence of physical presence. The findings of the research showed
the faculty perceived the work to be intensive, yet rewarding. Similarly. Lee (1999)

conducted a phenomenological study on the role of cultural values in interpreting
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significant life experiences as perceived by Taiwanese Chinese. Lee noted that,
phenomenological study design was the most suitable for such studies which seek to
understand the meanings that people make from their experiences. Blodgett-McDeavit
(2002) also undertook a phenomenological study to understand the experiences of

teachers in technology training.

2.7 Addis Ababa Remand and Rehabilitation Home

The Addis Ababa Remand and Rehabilitation Home was established in 1942 as a
separate wing of the Addis Ababa Prison (Andargachew, 1988). It has been the only
mstitution of its kind. i.e. concerned with rehabilitating offenders until recently, but now
another mstitution has been established in Bahr Dar town (Meseret, 1996). Although the
mstitution used to render its services only to delinquent boys, after 1996 female
delinquents have also been committed for rehabilitation (Mekonen, 2003).

Addis Ababa Remand and Rehabilitation Home is currently under the responsibility
of the Bureau of Labor and Social Affairs of Addis Ababa Regional Administration.
Consequently, a specified amount of budget is allocated to the institution to enable it to
render its services. According to Mekonen (2003) the budget allocated in the year 2003
by the government amounted to 409,760.00 birr. This budget included salaries for the
personnel.

There are three major departments with in the institution. These are Academic
Education, Vocational and social services departments. Among these the social services
department provides counseling services to the juvenile offenders. However, in the past
few years the counseling service had been closed several times due to shortage of
counselors and other problems (Lemlem, 1999).

The types and the degree of offenses by the delinquents determine the kinds and
lengths of commitment and treatment period in the Remand Home (Jember, 1991). The
methods of commitment decided by the court could be put into three categories. The
court may put juvenile offenders under supervision but may allow them to stay with their
parents. Another alternative the court often takes is putting the offender under foster
parents. On the other hand, the offender may be incarcerated in the Remand and

Rehabilitation Home (Mekonen, 2003).
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The documents available in Addis Ababa Remand and Rehabilitation Home
indicate that the guidance and counseling service of the institution has the following
goals:

e To give proper guidance and counseling to the juveniles in groups or
individually;

e To inform the newly placed delinquent children about the rules and
regulations of this institution;

e To give professional advice to the delinquents’ families regarding the
caution and care the delinquent juveniles may need after they are released
from the mstitution.

e To conduct a follow up on the delinquents after they are sent back to the
familyv. This 1s to check whether the delinquents have brought about

behavioral change or not.

However, Lemlem (1999) indicated that there is no aftercare program provided for
those that are released from the institution. A number of studies also indicated that the
counseling interventions given in the institution are of poor quality (Fekadu, 1989.
Mekonen, 2003; Lemlem, 1999). Yusuf (1998) even regarded the counseling given in
rehabilitative services in general as “non-existent.” Similarly, the researcher, upon his
visit to the Remand Home, found out that all the counselors that were employed by the
nstitution recently quit. Currently the counseling service is carried out by two counselors

who were externally employed by two non-governmental organizations.
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CHAPTER 3: METHOD OF THE STUDY

The purpose of the study was to explore the counseling relationship from the
perspective of the juvenile offenders in Addis Ababa Remand and Rehabilitation Home.
Consequently, descriptive phenomenological study as outlined by Clark Moustakas was

used in this study.

3.1 Participants

Participants most suitable to describe the counseling relationship are juvenile
offenders. This is because the counseling process is aimed at changing the behaviors of
juvenile offenders. Consequently, investigating juvenile offenders’ perception s of
phenomenon of the counseling relationship would be more important than the perception
of counselors. Hence, participants of this study were exclusively juvenile offenders in
Addis Ababa Remand and Rehabilitation Home who had an experience of the counseling
relationship.

During the time of the study there were a total of 20 juvenile offenders in Addis
Ababa Remand and Rehabilitation Institution who had recently received counseling
interventions. From among them, purposeful sampling was used to select 6 juvenile
offenders as participants of the study-These participants were selected from the overall
population with the following criteria in mind:

e Participants had to have the capacity to provide full descriptions of their
experiences;

e They had to have the willingness to discuss their thoughts and feelings
regarding the counseling relationship; and

e Participants had to attend at least five individual counseling sessions.

Participants ranged from 11 to 16 years of age. Of the six participants, five were
males and one was a female. Regarding their reasons for being institutionalized in Addis
Ababa Remand Home, five of the six participants were charged with theft of goods, while

one was charged with violence and fighting
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3.2 Instrument

The researcher used a semi-structured interview format to collect data for the study.
This was undertaken in accordance with several phenomenological studies which used
semi-structured interviews. These studies contended that a semi-structured interview
guide facilitates a greater depth of discussion with the participants while ensuring
consistency of data collection.

Within the frame of reference of the study, the interview guide focused on juvenile
offenders’ thoughts, feelings, beliefs, and attitudes associated with the counseling
relationship. Based on the research questions of the study, the interview guide was
adapted from Ryals (2003)to suit the socio-cultural context in which the participants of
the study are located. Ryals’ (2003) semi-structured interview guide was suitable to the
present researcher because they share the same purpose and both studies focus on the
juvenile offender population. The interview guideline comprised of 5 items (Appendix
A).

The researcher showed the interview questions to the thesis advisor who then
examined the questions and provided valuable and constructive comments. The advises
and comments were subsequently accommodated into the interview questions. Yet
phenomenological methodology permits unstructured in-depth interviews. Hence, it was
not necessary to further refine the validity or reliability of the semi-structured interview

guide.

3.3 Procedures of the Study

in order to get the desired information for the study, first formal letter was secured
from Addis Ababa University, department of psychology, which requests cooperation
with the researcher. Then the researcher showed the letter to the administrator of the
Remand Home and explained the purpose of the research. This was done to obtain the
necessary clearance to interview some juvenile offenders from the institution.

After admission was granted, the researcher discussed with the two permanently
emploved counselors of the institution concerning the purpose of the study and the kinds
of participants needed for the interview. Then the researcher, together with the counselors

contacted a number of potential candidates and selected 10 suitablie and willing
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participants. Unfortunately two of the participants were released from the institution and
another one changed his mind and refused to take the interview thereby reducing their
number down to 7.

These 7 juvenile offenders subsequently took part in the interview process.
However, after participating in the interview, the interview data of one of the participants
was discarded for failing to fulfill the required criteria. Consequently, 6 participants’
recorded interviews were used as the primary source of data for this phenomenological
study.

The interviews were carried out in a manner consistent with the essentials of
phenomenological methodology. Before engaging in the interview process, it is important
for the researcher to take the proper measure to bracket prior thoughts and feelings that
might create bias in the study. Consequently, the researcher took some minutes, before
each interview, to acknowledge and separate existing preconceptions which he had
identified in advance (section 3. 6) Then, the researcher himself interviewed the six
participants wherein each interview lasted 20 to 35 minutes. The interviews were held
separately for each participant and were audio taped.

The researcher recognized that the phenomenological design required the
mterviewer to modify and often change the questions in an attempt to adapt to the
changing situation. Hence, the researcher forwarded questions that emerged from the
participants’ responses and, at times, even changed the interview guide depending on the
participant’s pattern of description.

Prior to conducting the interview, the researcher spent some time with the
participants in an attempt to establish rapport and initiate them to discuss their feelings
freely. The researcher also dressed casually during his time with the participants.
(Consequently, the researcher felt that the friendly informal conversation he had with the
participants prior to interview as well as his informal approach helped to initiate the
participants to discuss their feelings and thoughts freely. In addition, during the intake
interview, the researcher attempted to empathically understand what the participants
meant and subsequently re-phrased some of their expressions to evoke further opening up
of their inner feelings. Furthermore, the researcher had identified from literature several

probing techniques including natural probes, clarification probes, recapitulation probes.
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reflective probes, and interpreter probes. At various instances during the interview

process, the interviewer utilized a number of these techniques where necessary.

3.4 Method of Analysis of Data

The audio taped interview responses were then transcribed to pave the way for
analysis. The researcher himself hand-transcribed all the 6 audio taped responses. This is
because, the researcher recognized that he is the most likely person with the right insight
to recognize ambiguous and inaudible words. Following this, the transcribed participants’
responses were subjected to phenomenological data analysis as outlined by Clark
Moustakas.

The organization and analysis of the data begins when the researcher completes
transciibed interviews and starts to study the material. The most important factor when
under taking research from a phenomenological perspective is that the method of data
analvsis should be flexible and adaptable to the phenomenon under investigation. Broad
steps that guide the research process are outlined by a number of pioneers among which

the 6 phases of data analysis introduced by Moustakas were used.

Phase One: The Epoche

Epoche involves a suspension of all previously held preconceptions, biases,
theories or beliefs in order to truly understand a phenomenon. The researcher of this
study engaged i this process of bracketing throughout the data collection and analysis.
The researcher i1dentified his professional and personal beliefs and assumptions related to
luveniles offenders and counseling. Then, prior as well as during the interviews he
reminded himself of these influences and consequently attempted to be free of them. For
example, when one of the participants maintained that counseling is a waste of time, the
researcher reminded himself of his personal belief in the power of counseling and then
attempted to bracket this belief in order to fully understand the perspective of the
participant. In addition. the researcher conducted the data analysis with his colleague who
was a graduate student of Educational Measurement and therefore discussed thoroughly

whether or not the interpretations correctly reflected the descriptions given in the



interview. This attempt, referred to in Moustakas procedures as peer consultation, further

helped the researcher in preventing his beliefs from biasing the data analysis.

Phase Two: Data Collection

The data collection involved the qualitative in-depth interview. The output of the
interview was a narrative account of the participants concerning their knowledge and
experiences related to the topic of study. This narrative account provides description of
the lived or subjective experiences of the participant. The detailed process of
interviewing the participants as well as the measures taken to make sure the data
collection followed Moustakas’ guidelines was described in the procedures section

(Section 3.3)

Phase Three: The Phenomenological Reduction

In this phase of the data analysis, the researcher described the phenomenon of the
counseling relationship in textural language. Consequently, interview transcripts were
carefully read to gain a holistic understanding of the interview. Then individual
transcripts were read a second time to create a list of expressions relevant to the
experience. Then, the expressions, known as horizontal statements, were given equal
value to provide a holistic view of the experience. Although horizontalizing the
participants’ descriptions proved to the researcher to be very laborious and at times
difficult task, in the end the process gave way to a distinct set of data revealing the
thoughts and feelings of the participants.

Following that, the researcher examined the horizontal statements to determine
which statements were ‘necessary and sufficient’ for understanding the experience. The
constituents were then checked to find out if, first a particular level could be attached to
them and, second. if they could be extracted from the interview manuscript without
losing their sense of meaning. Those statements which fulfilled these criteria were
selected from among the horizontal statements and were identified as the invariant
constituents of the participants’ descriptions (Appendix B).

It must be noted is that up to this point the data analysis was conducted based on

the Amharic version of the participants’ descriptions. In other words, the process of data
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analysis up to the identification invariant constituents was undertaken before translating
the transcribed participants’ responses in to English. This was done in an attempt to
enable the themes to consistently reflect the meanings and intentions of the participants.
It is the researcher’s belief that analyzing the data based on the original (untranslated)
version of the participants’ descriptions avoided alterations and misinterpretations of
words and phrases from being reflected in the findings of the study.

Afterwards, the researcher identified characteristic themes for the descriptions of
cach of the participants (Appendix C). This was achieved by categorizing and labeling
the ivariant constituents with similar themes into groups or clusters. These themes were
then compared to the interview transcript to determine if they were correct reflections of’
the experience. Upon reflection, the researcher became convinced that the themes were.

indeed. accurate representations of the participants’ descriptions.

Phase Four: Individual Textural and Structural Descriptions

The researcher then combined the themes with quotes from the transcripts as proof
to show that the themes, in fact, emerged from the participants’ descriptions of the
experience. This formed the individual textural description (Appendix D). Coupled with
the textural descriptions, structural descriptions revealing ‘how the phenomenon was

experienced’ were developed for each participant in the study.

Phases Five and Six: Composite Textual and Structural Descriptions

In this last phase of the data analysis, the researcher developed the composite
texturai-structural description of the phenomenon of the counseling relationship.
Consequently. he re-read each of the six separate textural description documents as well
as the corresponding structural description documents. It took the researcher an extended
period of time and a significant amount of reflection, imagination and intuition to
compose this document. Hence seven fundamental themes commonly depicted in the

descriptions of most of the participants were identifies (Section 4.3).



3.5 Researcher’s Role in the Study

Consistent with the phenomenological tradition where reality is conceptualized as
the researcher’s perception of the experience, the researcher of this study conducted the
translation and analysis of the data based on his perception of the experience. The
researcher for instance translated the interview manuscript from Amharic to English
based on his perception of the participants’ descriptions. In other words, the researcher
translated the interview responses based on what he believed to be the intentions and
meanings of the participants. In this respect, it could be noted that the translation was not
conducted in strictly word-for-word manner. Instead it also involved a certain amount of

interpretation.

3.6 Rationale and Assumptions of the Researcher

Bracketing, an important step in conducting phenomenological research, requires
researchers to set aside all their assumptions and biases related to the phenomenon under
mvestigation. In order to free themselves from these assumptions, researchers must be
able to recognize and point out all the assumptions.

My choice to study counseling in relation to juvenile offenders is inevitably the
result of my personal beliefs and experiences in life. I have undertaken this study in my
early twenties and therefore the years of trouble and confusion which I have had as an
adolescent are not too far behind me. Furthermore, studying counseling psychology for
the past two years has pulled me clos<r to facing the difficulties that humans have to go
through and therefore helped me become a little bit more empathic.

These and similar other factors has influenced me to identify myself with the
struggles of the delinquent population. I believe that individuals who end up being
delinquents and criminals either had problems in their family or lost their loved ones.
Consequently. I empathized with juvenile delinquents whose delinquency problems grew
out of complications in their relationships with their loved ones. I refrained from judging
the delinquents unless 1 ‘walked a mile in their shoes’. As the result, [ have a belief that
the voices of juvenile offenders need to be heard and this belief, in turn, may influence
my data analysis. It may motivate me to look too much into what the participants mean

and search for under!ving meanings when there are none.
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Philosophically, I believe there is more to life than meets the eye. For me, reality is
different for each person. The way one perceives reality is more important than what
reality actually is. This belief, led me to be fond of constructivism. Consequently,
phenomenology, whose thinking is deeply rooted in constructivism, appeared to me to be
an appropriate and attractive way of conducting research. In addition, I believe that the
whole is not equivalent to the sum of the parts (a fundamental concept in Gestalt
psychology) and that, description of only the observable characteristics are not sufficient
to fully understand phenomena. This further strengthened my belief in phenomenological
research method which is content on bringing about holistic understanding including
transcendence.

Therefore, this belief in holistic nature of experience, in contrast to the positivistic
and objectivist tradition, led me to attach myself to qualitative research; specifically
phenomenology. This belief of mine may thus motivate me to search too much to obtain a
pattern when it is not observable from the data.

During the past two years of my contact with counseling psychology, I became
increasingly drawn to client-centered counseling. Inspired by the works of Carl Rogers. |
came to emphasize the importance of the ‘facilitative conditions’ — conditions such as
empathy, congruence and unconditional regard which counselors are expected to provide
to the counselees — in therapeutic healing. I now believe that more than the theoretical
framework used, the facilitative conditions dictate the outcome of the counseling given.
This may have le! me to focus my study on the counseling relationship, which is but
another way of looking at the facilitative conditions. My emphasis on the counseling

relationship may, in turn, bias me to look for positive outcomes from the study.

3.7 Ethical Considerations
In accordance with Kvale’s ethical guidelines, the researcher took a number of
cthical precautions among which the major ones are the following.
e Participants were informed that their involvement in the study is voluntary and that they
could withdraw at any time;
¢ The researcher made sure that all the information obtained was handled confidentially

and that the identities of the participants are kept hidden;
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e Informed consent was obtained from each of the participants who agreed to participate in
the study. As such. the purpose of the research was thoroughly described to each
participant to free him/her from any doubts concerning the consequences of what he
might say. Participants were reassured that measures would be taken to protect their
identities. The possible benefits of the study and the discomforts that might occur as the

result of the lengthy interview were also discussed.

3.8 Trustworthiness

Trustworthiness in qualitative research is the methodological equivalent to validity
in quantitative research. The four important concepts that were followed to ascertain the
validation of this qualitative research are: Credibility, transferability, dependability, and
conformability. Trustworthiness was guaranteed through these concepts.

Credibiliry requires that the findings should be able to accurately reflect the
meanings of the experience under investigation. Member checks are used by qualitative
studies as a primary means of assuring credibility. Member checks were performed on
three of the six participants. The remaining three participants did not undergo member
checks simply because they were not available when it was conducted. Accordingly. the
participants were briefly told the core themes that emerged from their individual
descriptions and asked if they truly reflected what they meant when they gave the
interview. All the three participants confirmed that the ideas to be coherent with what
they had felt and what they wanted to say during the interview.

Transferability refers to the ability of the research to generalize to other areas.
However, results of phenomenological research, by nature, only apply to the participants
interviewed. Therefore. the findings of this study directly apply only to those who
participated in the study. However, the findings of the study could provide, although
indirectly, a great deal of insight into what juvenile offenders in general may experience
in the counseling relationship. In other words, the results of the study are not directlv
transferable to other areas, although the results may indirectly provide in depth
understanding of the thoughts, feelings and meanings juvenile offenders experience in
relation to the counseling relationship.

Dependability of research, on the other hand, requires that the data is collected

tirough a consistent process that is able throughout the study. Consequently, the
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researcher attempted to ensure that the data was collected in a consistent manner in a
number of ways. An interview guide was prepared with the intention of maintaining the
consistency of the interviews conducted. Furthermore, the researcher invited his
colleague (a second year Masters student of Measurement and Evaluation), who is well
acquainted with qualitative research, to review the data analysis and conclusions. These
attempts were assumed by the researcher to have provided the study with a stable, and
thus dependable, process of data collection.

The concept of conformability ensures that the collected data provides support as
well as confirm the findings of the study. The main precaution recommended to ensure
conformability is peer debriefing, which involves revising the data analysis with an
individual who is familiar with qualitative methodology. The researcher attempted to
ensure conformability by working together with a colleague (who is a second vear
Masters student of Measurement and Evaluation stream) throughout the data analysis.
Consequently. the rescarcher and the fellow colleague exhaustively discussed to what

extent the findings correctly reflected the interviews of the participants.



CHAPTER 4: PRESENTATION OF THE DATA

4.1 Introduction

Chapter four is organized into three sections. The first section provides
demographic information of the participants. The second section provides the textural
description of each of the experiences of each of the participants. This is to understand
the phenomenon from the perspectives of each of the participants. The third section
involves the composite textural-structural description which is the finai data obtained

after processing it through all the steps of phenomenological data analysis.

4.2 Participants of the Study

Participants for this study were selected based on the criteria indicated in chapter 3
The participants needed to have: experienced the phenomenon of the counseling
relationship; the capacity to provide full descriptions of their experiences, and had at leasi
five individual counseling sessions.

The common characteristics of the participants of the study are summarized on
table 1.

Table 1: Profile of participants

Age Gender Legal Charge Sessions Attended
Pl 13 | Male Theft of goods 7
P2 15 Female Theft of goods 6 .
P3 14 Male Theft of goods 8
P4 11 Male | Violence and Fighting S ,
Ps s Male Theft of goods 6 |
PG 16 Male Theft of goods 5 e

Participants ranged from 11 to 16 years of age. Of the six participants, five were
males and one was a female. Regarding their reasons for being institutionalized in Addis
Ababa Remand Home, five of the six participants were charged with theft of goods, while

one was charged with violence and fighting ( Table 1 ).
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Throughout the interviews, participants expressed similar qualities related to
counseling relationships. In order to facilitate understanding of the phenomenon of the
counseling relationship, these qualities were divided into themes. It is important to note
that, consistent with the phenomenological method, these themes were generated from
the experiences of the participants that were obtained through the interview. The
phenomenological method stresses the importance of discovery rather than interpretation
(Morrow, 2007). These themes were, therefore, organized in order to facilitate discovery

across all aspects of the counseling relationship..

4.2 Individual Textural-Structural Descriptions

[n this section, a separate description of the experiences of each of the participants
concerning the phenomenon of the counseling relationship is presented. Furthermore, the
individual textural-structural descriptions include all themes that emerged out of the
descriptions of each participant. These themes were then merged together and along with
the researcher’s reflections provide a holistic description of each participant’s experience

independent of the others.

P1: Individual Textural-Structural Description

Before his initial contact with the counselor, P1 held certain set of preconceptions
about the counseling relationship. Accordingly, P1's attitude towards counseling was
clouded by his belief that he would not get any benefit from his subsequent relaticniship
with the counselor. Instead he preconceptualized his sessions with the counselor as the
time when discussions over routine matters like drugs and alcohol would only occur. He
indicated, “*(I thought) when we meet our discussion would (only) be about matters like
addictions or alcohol.”™ Similarly, P1's attitude towards the counselor was far from
positive. On the country' even before getting to know the counselor, P1 was worried that
the counselor had a hidden intention of putting him in harm's way. He insisted, “I
assumed that he (the counselor) thought of things that bring me harm™. Subsequently,
feelings like mistrust, worry, and poor expectations towards the counselor and the
counseling relationship characterized P1's preconceptions before his initial encounter

with the counselor.
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Even though P1, entered into counseling with misconceptions, soon after he met the
counselor, he found out that the counselor was not who he imagined him would be. He
maintained, “(The counselor) is not (the kind of person) that would hurt us”. Eventually,
following the counselor's lead, P1 slowly started to disclose his private side to the
counselor; “after he told me his life story, I said ok and told him a little about my life
story™

As the two started to open up to one another, P1 discovered commonalities in their
life stories. “*He told me his life story; when I associated it with mine, it's the same.”
Consequently, P1 no longer perceived the counselor as an outsider or as a source of
threat. Instead P1 realized that the counselor is a person who went through similar
challenge in life and can be a person he could turn to for advice and support. P1
maintained, “when he (the counselor) was young, he had addiction and so I ask him how
he overcame it... because I want to free myself from addiction.”

Over the course of their encounters, P1's relationship with the counselor grew into
more intimate and meaningful interaction; “our relationship kept going stronger and
stronger (to a point where we were) relating with each other in a brotherly manner™.
Hence. P1's relationship with the counselor emerged from an initial encounter clouded by
misconceptions, doubts and mistrust and progressed into more meaningful and intimate
interactions conducive for P1's individual growth.

P1 believed that he acquired several benefits from his relationship with the
counselor. According to P1, the counselor's advises were strong enough to bring about
marginal changes in his way of life. He held, “when he (the counselor) came and advised
me. my life changed a little”. P1 further attributed the positive changes in his behaviors to
the counselor's presence in his life. “(My relationship with my family improved) because
I meet with him and he (the counselor) advised me”, “*because he gives (shows) me good
approaches (alternatives), I think it's his (contribution)”. By comparing his thoughts and
feelings before and after he met the counselor, P1 spoke in favor of the counseling
relationship. Consequently P1's previous life was tainted with addiction, repeated escape
attempt, chronic relations with family members and theft. His thoughts and plans at that
time were none other than further engagement in his destructive behaviors. “Before he

came [ told myself that | would smoke, steal; (1) will not get back together with my

(o5}
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family”. After attending subsequent counseling sessions, however, P1 realized that, “the
way I lived up to now is useless; I believe that it is better to make peace with my family
and pursue my education”. In addition, after counseling, P1 vowed never to return to his
old destructive habits again ... because he advised me, I will not steal after I go out (of
this institution)”.

P1's impression of the counselor's approach was that he frequently engaged in
advise-giving throughout the counseling session. “When we meet, he (the counselor)
gives me advises, lots of advises...” Nevertheless, P1 maintained that the counselor’s
active involvement by giving advises was helpful, “... (the counselor was) giving me
advises that are essential for me, advises that are simply precious...”” Furthermore, where
it was relevant, the counselor was repeatedly engaged in self-disclosure, “He told me his
story... in relation to chat™. The counselor's self disclosure in turn helped P1 to open-up to
the counselor and enabled him to transform his thoughts “after he told me his life story, |
said ok and then in turn, I told him a little about my life story... I told myself that when |
¢o out | would free myself from addiction.”

In addition, the counselor at times took on the role of sympathizing with P1 and
counseling him about his problems; “(he said) don't worry, your time will come and your
will be released™ hence the counselor's approach was characterized by active engagement
through advise giving, self-disclosure and consolation.

Communication between P1 and the counselor involved mutual sharing of
information. “after he told me his life story, I said ok and then in turn I told him a little
about myself”. He indicated that he was mostly engaged in asking the counselor advises,
I ask(d) him a lot what I should do and how I could get rid of (my) addiction™. Pl
further mentioned that most of his communication with the counselor took the form of
“question and answer and he (the counselor) responds with clarity.”

The relationship between P1 and the counselor came to an abrupt end when he
suddenly stopped coming. “It has been 14 days since he last came and I have no idea
why.” The counselor's sudden departure left P1 sad and helpless, “1 was very sorry
(because) he stopped coming”. Being abandoned however, did not lead P1 to develop a
negative attitude towards the counselor. On the contrary, P1 was left wishing that the

counseling would resume and anxiously awaiting opportunities to meet with the
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strong relationship; “After coming three times or so and when she started talking to me
openly... our relationship got stronger."

Regarding her tendency to disclose personal information to the counselor, P2
reported seemingly contradictory opinions. Although, on one hand, P2 maintained that
'there is nothing' she would hide from the counselor.

On the other hand, P2 indicated that she would disclose only those things which are
appropriate; “If | was asked (to reveal my secrets), I would tell her those which would be
told™: *'I tell her what I believe is useful”

In addition, P2 indicated that she does not prefer to seek help from others to solve
her problems. In contrast, P2 insisted that she wants to solve her problems on her own.
She held. "I have not faced any problems; but even if there was. I would not do it... |
should overcome (obstacles) on my own.” To that end, P2 pointed out that although the
counselor encouraged her to reveal her inner worries and fears, she reclined the
counselor's offer: *'I mean, she had asked me- 'tell me how you feei' -but I said there is
nothing.” P2 also indicated that, during the counseling sessions, the counselor confided
her personal experiences in relation to P2's pressing issues; ... she would tell me a little
about her life based up on my (life situation).”

P2 displayed a positive attitude towards the counselor. Accordingly, she
maintained. "... her (the counselor's) character was good; she has the (proper) character at
the proper situation'. Through out the counseling sessions, the counselor seemed to have
engaged in active advice-giving; '(the counselor told me) that I should behave the way
they would want me to.... so she (the counselor) told me what I would have to do to make
my mother understand'. Initially, the counselor also offered P2 the chance to express her
feelings. However, P2 failed to take the initiative to describe her problems and hence, the
counselor resorted to actively asking her specific questions concerning aspects of her life
and then giving her advises. P2 indicated, "how did you end up fighting with your
family?"; "How could you be like this?'; 'you should say sorry to vour mother' and so on
that's what she says, what makes us fight is the kind of thing she asked me...” In addition,
the counselor took extra precautions to make sure that P2 was not pressured in any way to
describe her problems and P2 found this to be among the desirable features of the

counselor; “when she asks me, 'are you feeling nervous?', 'are you tired?' she would make
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me (feel) relaxed and free...” the counselor's approach taken to bring about behavioral
changes also involved giving assignments to be contemplated for the next counseling
sessions, “If she (the counselor) came on Tuesday, she would go after giving me
assignments for Friday; things I should think about before coming (to counseling).”

P2 believed that there was clarity of communication with the counselor. P2
indicated that the counselor was mostly engaged in inquiring (questioning) and advise
giving, while she (P2) was mostly preoccupied with answering the questions forwarded
by the counselor. P2 maintained, “I tell her about things which she would ask me; I gave
her answers for her questions...” she also pointed out that 'if there are things I do not
understand, | ask her back.” The counselor, in turn, made sure }hat her questions were
clear. “When she asks me something... she would do it in a way that I would understand. ..
she would repeat (things) I didn't understand...”

P2 believed that the counseling relationship brought about positive changes in her
lite. She held, “starting from the time we started meeting, there is a change in my life.”
However, the counselor was not successful in reconciling P2's differences with her
mother which is one of P2's major problems. Yet, P2 maintained that the counselor did
what she could “her (contribution) is very much enough; yes she did what she could.”
Instead of attributing this failure to the counselor, P2 claimed responsibility “It's not her
(the counselor's) fault, she did what she could do; the problem is with me as well as my
mother.” In relation to the termination of the counseling relationship, P2 only revealed
the feeling of satisfaction over the advises she received from the counselor before they

parted; “‘she left after giving me advises in a good manner.”

P3: Individual Textural-Structural Description
Before the start of the counseling relationship, P3 expected that the counselor
would get him into orphanage. He indicated, 'l thought he was from (a charity)
organization'. Although he entered into counseling with such a wild hope, the counselor
soon informed him clearly that he was there only to provide guidance and counseling; ™
V9

he told me.' I came to give you advises'.” This left P3 frustrated and disappointed, *... |

felt a little disappointed because it was not as | expected...”



On the first session, P3 also learned that the counselor would use P3's case for
completion of his second degree. P3 stated “... he told me - 'I would get a second degree
with it and it would also benefit you'.” This realization made P3 believe that the
counselor's offer was not genuine. He confessed, “... to tell you the truth, I thought he
would take advantage of me.”

Consequently, the first sessions were clouded by lack of trust, disappointment and
uncertainty that resulted from unfulfilled expectations. Soon however, through the
counselor's sincerity and dedication, P3 came to realize that his preconceptions were, in
fact, mistaken. P3 maintained, ... when he told me a lot of concrete things, I came to like
the man a lot™; “when he talked to me genuinely, I (understood) that his advises could
change me.” Eventually. the two developed a more intimate relationship whose intensity
in P3's words were described as 'like my brother, like my family member'.

In the course of the relationship, P3 developed a positive attitude towards the
counselor. For P3. the counselor was like “a family member who came to visit you- that's
how I felt...”” Similarly. P3 approved of the counselors approach; “His approach is very
good.” The counselor's tendency to empathize with his problems and the soundness of the
counselors advises made an impression on P3. He described, "are there kids who are
bullying you?... do you stay the whole day in the house? he says those things... and shares
my problems a little...””; “*He advises in such a way that it would get through to the mind.”

P3 was hesitant to fully disclose his private life to the counselor. He indicated ... |
did not tell him everything; I revealed to him part of it.”” P3's reluctance to open up
stemmed from his fear that he would be charged for his untold (unrevealed) deeds. He
claimed, “I kept it from him because I thought he would take me to court and get me
convicted.” After establishing a more intimate relationship, P3 indicated that he
confessed everything to the counselor; “yes, then when I got very close with him, |
became very open and told him (my secrets).” On the other hand. throughout the
counseling relationship. P3 never disclosed his imner feelings to the counselor; I haven't
told him this kind of thing.”

P3 described the outcomes of the counseling relationship by comparing his
thoughts and feeling before and after counseling. Before engaging in the counseling

relationship, P3 indicated that thoughts of abandoning his destructive habits did not cross
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his mind. He held, [ have never thought about work or change (before).” Instead, P3
assumed that soon after his release from the rehabilitation institution, he would plunge
back into his old life style; I thought that again when I go out I would be an addict;
where else would I go?” However, after undergoing counseling, P3 experienced change
in his thoughts and behaviors. He claimed, “yes, I have felt that (I have gone through)
changes... when | go out (of this institution), I will not live on the streets... not to appear
dirty or less than others.” Similarly, P3 indicated, “I have decided never to use drugs...
ask forgiveness those people whom (I hurt) and live with them there...”

Termination of the counseling relationship was accompanied by strong emotions
for P3. On one hand, P3 was disappointed by the abrupt termination of his relationship
with the counselor. He maintained, *...since he told me he had an exam, I said I didn't
want any (advise): he went and never came back.”Although P3 longed for the
relationship to continue, he was at the same time unhappy over the fact that it suddenly
came to an end. On the other hand, P3 hoped that he would continue his relationship with
the counselor after he is released from the rehabilitation institution. He indicated, [
would be happy if | receive advises (from) him outside this (institution)... I would like to
go and visit him at least twice a week.” P3 was consoled by the fact that he had received
the counselor's address; “He had told me the specific time and place in Sidist Kilo where

I could find him.”

P4: Individual Textural-Structural Description

According to P4, the counselor's approach was targeted towards motivating him to
express his inner feelings. He maintained, 'If (you) observe the way she talks and her
facial (expression) she was trying as much as possible to make us tell her our inner
(secrets)'. However this attempt undertaken on the part of the counselor was not
perceived by P4 to be genuine. Instead, he suspected that the counselor was trying to trick
him into telling her his secrets. P4 insisted,..." in such a way she slowly tried to find out
our inner (secrets)'.

In an attempt to encourage P4 to open-up and to facilitate rapport, the counselor
gave him several promises and assurances. These include confidentiality. 'T will never tell

any one what you did"...; promise of early release, 'she said, you would soon be realsed', 'l
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would defend your right' and so on.' P4 gave his over all perception of the counselor's
approach as, 'an average level (standard)'".

P4's description of the counselor was filled with statements of restatement and
suspicion. P4 was doubtful, whether the counselor's effort was sincere or not. He
suspected that the counselor secretly intended to expose his inner thoughts, "... I hear that
she tells to judges about the kids with bad behaviors, ... she listens to our private sides
then she would go to court and would induce bad things to befall upon us..."' Moreover,
P4 became convicted, in spite of the counselor's repeated promises that he would be
released. This made P4 resent the counselor; when I witnessed (what she did) I concluded
that she does not have a good attitude for others'...

P4's relationship with the counselor underwent a significant change over the coursc
of the counseling. During the first sessions P4 maintained a good relationship fueled by
the promise of being released. P4 indicated *... we came to have open and pure
relationship.” But soon P4 realized that his relationship with the counselor would not
keep hint from conviction. Consequently, P4 started suspecting whether the counselor,
had a hand in his conviction; “how could she know whether I would be released or not?
she would not say [ would be released without any clue; I started suspecting that she
might know something.” Moreover, the counselor's failure to provide a satisfactory
reason for her 'unkept promise' further aggravated their relationship. P4 held, 'she did not
give me a satisfactory answer when [ asked her why she said that.” P4 finally broke off
his relationship with the counselor when he felt that ceased to be beneficial, I told her
since I am not going to experience any change I will not receive advice (any more).”
Afterwards, P4 changed his mind and sought the counselor's guidance. However, he was
soon disappointed because the counselor no longer attempted to offer her advises. P4
described the rapid deterioration of their relationship as, ““1 used to be very intimate with
her like my sister but now she does not talk to me... she only says ‘hello’ when she passes
me by.”

P4 believed that he should never confide his inner feelings and secrets to anyonc -
not even the counselor. He maintained, “It is in my nature never to reveal my secrets to
anyone.” He indicated that he kept his secrets to himself because, “people cannot be

trusted.... someone whom you trusted could betray you; and if I reveal everything to her
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(the counselor) it us as if [ have told it to everyone.” But this had not kept the counselor
from encouraging P4 fo confide in her, “she tries to make me spill out a lot of things.”
However, P4 resisted the counselors attempt and only told “her about things in this
compound.” P4 also specifically instructed the counselor, “talk to me about my situation
(only).” He insisted, ... I want only the external things (problems) to be overcome (death
with).”

P4's perception of the communication between him and the counselor involved
mutual understanding and openness. Hence, before their relationship deteriorated, P4 felt
that the counselor was perceptive and empathic; “she found out some thoughts about my
personality what [ like and don't like, she started to understand what I should be asked
and so on.” P4 further identified genuineness; “she tells you what she felt openly.” P4
also indicated that he responded with similar openness and genuineness; “If there is
something [ felt (bad) about, I also tell her openly.”

P4 was not satisfied with the benefits he got out of his relationship with the
counselor. He was grateful to the counselor for helping him settle in the correctional
mstitution; I know nothing about this institution when I got in; she was the one who told
me the rules of the institution...” However, other than that, P4 believed that he did not
benefit from the counseling relationship. He insisted, “‘there is nothing that came out of it
(the relationship).”

P4's belief that he was not getting what he bargained for subsequently led him to
willingly end his relationship with the counselor. He maintained *... I told her since | am
not going to experience any change, 1 will not receive advice (counseling).” Soon after
his frustration over his conviction subsided, however, P4 wanted to resume his
discussions with the counselor; “after my conviction, I wanted her to advise me.”
However. the counselor did not attempt to re-invite P4 to receive counseling and this led
P4 to further disappointment. P4 argued, “she shouldn't have given up on me even if I left
her.” He further indicated, “I was very disappointed because, while [ was longing to

receive guidance from her, she didn't call me... she kept silent.”



P5: Individual Textural-Structural Description

PS5 did not expect that something constructive would come out of his relationship
with the counselor even before engaging in counseling. He disliked the idea of
participating in counseling and did not believe it would rehabilitate him.

PS maintained, I don't think I had a very good attitude for the counselor when we
met for the first time... just because he advises me like this, would I stop using drugs?; or
would I stop stealing?”” P5 entered into counseling with this skeptical attitude. Yet, during
the first sessions, the counselor revealed his concern and care with such questions as,
“who do you want to be?”’; “do you (really) want to leave this place?”’; “‘do you (really)
want to go to school?”” Consequently, PS5 was pleased with the counselors approach.
“When we met a first, his approach was good.” Soon, PS5 realized that his imagés of the
counselor as well as counseling were not accurate and quickly begun to relate with the
counselor. He indicated, “when he came back for the second time, we made an appealing
relationship (discussion).” Eventually, the two became every intimate and PS5 discovered
hat engaging in counseling had its benefits; “but when I started being close to him. |
understood that (receiving counseling) was very good.”

During the course of their relationship, PS slowly developed a favorable impression
for the counselor's approach. Before engaging in counseling, the counselor gave PS5 an
opportunity to point out aspects of his life which required guidance. PS5 indicated. “he
asked me; ‘about what do you want me to advise you?' I said, 'about my education and
about (overcoming) addiction.” After sctting the goals of counseling with PS5, the
counselor then went on to give advises and guidance; “he advised me to focus on my
education, not to give in to addiction and similar other things.”” P5 further stated the
advice of the counselor he noted to be most memorable; “he said, ‘don't be destructed by
football when there is school, and don't involve yourself with drugs when there is
football.” Moreover, P5 came to be very fond of the counselor's advices; “it is very good;
especially the advises he gave me about my education, I think it was good.”

P5 also claimed that he was intimate with the counselor enough to confide his
secrets without hesitation. He held, “our relationship (closeness) is good... if | have some

(secrets), [ tell him.” P5 further insisted that there is nothing he kept hidden from the
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counselor. Similarly during the course of the relationship, the counselor revealed his
private life to PS; “he also told me about himself.”

The communication during the counseling sessions was characterized by
proportionate involvement of both the counselor and P5. The counselor gave priority to
the questions that were forwarded by P5. The remaining time was allocated to discussions
usually initiated by the counselor. P5 indicated, “he does it equally; if there is something
I would like to ask him he gives me time, if there isn't then we discuss for around thirty
minutes.”

PS5 believed that his relationship with the counselor has brought constructive
changes in his life. He admitted, *“yes, there are lots of changes.” PS5 further pointed out
specific benefits that were the direct result of the counseling relationship ... he made me
become more focused on my education and stop using drugs. When I go out, [ want to
continue my education... I now know how to overcome my addiction problems.™
Moreover, P5 indicated that the counseling relationship was heading in the direction
which would empower him towards manifesting a more thorough change in his life. He

held. “It's very good. It is going in the direction which would bring me change.”

P6: Individual Textural-Structural Description

P6 initially displayed a positive attitude towards the counselor. The fact that the
counselor was offering to provide counseling- that alone was a sufficient evidence for P6
to believe that the counselor cared for him. He maintained. “‘since he gave me counseling
service, [ have a good opinion of him; (I understand) that he cares for me.” Although P6
had good faith over the counselor, the two did not succeed in becoming more intimate:
“we were not that much close; he doesn't know a lot about me.” As to the reason that
prevented them from improving their relationship, P6 initially responded, “I don't know
why.” But later he suggested that it might be due to the weakness of the counselor's
approach: “he only advises me a lot... he was not making sure that I was following
attentively.”

However, just as their relationship was showing signs of improvement, the
counselor suddenly stopped coming, “it was improving a little, but in the midst of that, he

terminated it.” This caused P6 severe resentment and he subsequently abandoned the
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traces of behavioral changes he might have acquired from counseling relationship. P6
insisted, **...but now, when he stopped coming, I felt that all the things he taught me were
of no use.”

P6's attitude towards the counselor was strongly affected by the sudden termination
of the counseling sessions, consequently he used strong words to express his resentment;
**... what he did meant nothing to me”; “... since he stopped coming, it doesn't bother me
at all. It is good that we did not become intimate.”

P6 forwarded a number of complaints and criticisms regarding the counselor's
approach. To begin with, P6 was not satisfied with the counselor's attempts to get to
know him. P6 insisted ... he doesn't know me.” He claimed that the counselor just kept
forwarding advises “about those things which would do me good.” P6 further indicated.
“I wasn't interested in keeping (his advises) in my mind.” Subsequently P6 confessed that
throughout the session, he was not paying attention and attributed his lack of involvement
to the counselor's failure; “my thoughts were drifting somewhere else, he was not making
sure that I was following attentively.”

Regarding expression of personal thoughts and feelings, P6 claimed that he did not
keep his thoughts hidden from the counselor unless he forgot about it; “Yes I told him
about the things which he asked me .... I might have forgotten to tell him though.” Yet PO
held that he never experienced any emotional problems and hence did not disclose his
inner feelings to the counselor. He exclaimed, “Oh no! I don't have such kind of
problem.” P6. on the other hand, indicated that the counselor “never talked about
himself.”

P6 argued that the counseling relationship hasn't brought him any lasting benefits:
“there is nothing I have benefited. [ haven't brought any change.” Moreover, he blamed
the counselor for the abrupt termination of the counseling relationship; *“yes, it is only his
fault. He was the one who stopped coming.” Although P6 insisted that he was “not
disappointed at all' by the way their relationship ended. it in fact, caused him severe

resentment and frustration.
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4.3 Composite Textual - Structural Description; Essences of the

Experience of the Counseling Relationship

The last step in the phenomenological reduction process involves the synthesis of
the data into composite textual-structural description. This step results in the
identification of the essences of the experience under investigation. Husserl as cited in
Marek (1999) defines essence as 'that which is common or universal, the condition or
quality without which a thing would not be what it is' (P.125). Consequently, the
common textural and structural descriptions are 'intuitively integrated' thereby bringing
forth the essences of the phenomenon (Manen, 2002).

By following the phenomenological method of data analysis, the researcher
determined seven fundamental themes which were the common focus of discussion of
most of the participants Preconceptions, first sessions, process; counselor's approach:

henefits: client's self disclosure’ and end of the counseling relationship.

I. Preconceptions

Preconceptions involve the various beliefs, attitudes, ideas or opinions about the
counseling relationship which were formed in advance. As is evident from the individual
textural and structural descriptions, these set of pre-existing thoughts and feelings
affected the participants’ subsequent relationships with their counselors.

Most participants held negative preconceptions about the counseling relationship
before ever experiencing it. P2 for instance, thought that his sessions with the counselor
would be filled with routine matters like drugs and alcohol. He maintained, “(I thought)
when we meet, our discussion would (only) be about matters like addiction or alcohol.”
His attitude towards the counselor was not any different. Even before ever getting to
know the counselor. P1 was suspicious that he had a hidden intention of putting him in
harms way. I assumed that he thought of things that bring me harm.” Another juvenile
offender. P2, also believed that the counselor only came for her own benefit. P2 recalled.
I mean, she is a student like me, (I thought) she is studying (my case) for her education.”
P2 also expected that the counselors would soon abandon her after obtaining the
information she was looking for. “1 mean, a lot of people come here like this; they would

talk to us and then they would stop coming after two days...” In another interviews, PS
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had drawn a negative image about the counselor and the counseling relationship. PS5
disliked what counseling stood for and was severely skeptical of its ability to free him
from his behavioral problems. “My expectations for counseling were very bad, I used to
hate this kind of thing... “(I used to think) just because he (the counselor) advises me like
this, and would I stop using drugs? Would I stop stealing?”

Similarly, P4 seriously doubted the sincerity of the counselor's offer-that she would
like to help. He heard that the counselor was leaking information about some of her
clients (young offenders awaiting trial) to the judges who were presiding over their case.
This led P4 to become reluctant to put his trust on the counseling relationship. “We
assumed that she would just listen to what we say and inform the office (authorities):
other than this we did not expect that any effort or change would come.”

P3. on the other hand, totally misconceived the very nature of the outcome he
sought to obtain from the relationship. He painted the counselor as a man who was there
to get him into orphanage I thought he was from (charity) organization.” Upon learning
the true purpose of the counselor's presence, P3 temporarily ended up being frustrated
and disappointed; for in his eyes, it would have been better to get accepted in an
orphanage than to receive counseling “... I felt a little disappointed because it was not
what | expected.”

Only one participant's (P6) description did not involve negative perceptions. Yet he
did not describe any positive preconceptions in about the counseling relationship either.
Hence. participates did not engage into counseling carrying a favorable impression of the
counseling relationship. Instead. their thought was filled with suspicion of the counselor's
intention; underestimation and skepticism concerning the counseling relationship's
capacity to meet its goals; misperception of the aim of the counseling relationship; and
doubts of facing abandonment. This, in turn, had an impact on the counseling relationship

and affected the subsequent sessions.

I1.First Sessions

The descriptions of most of the participants reveal first sessions characterized by
obstacles hindering the emergence of proper relationships. Most participants entered into

the counseling process with negative perceptions. This, in tumn, led them to display
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feelings that posed problems and subsequently delayed the counseling relationship from
taking root.

For example, P2 was uncooperative and passive in the first session; “... I showed
her a grim face.” P2 presented such an uncomfortable expression that the counselor was
forced to resort to financial reinforcement to encourage her to open up “... after wards she
gave me ten birr because she was worried that I would not respond to her.” In addition.
P2 identified her discomfort in dealing with strangers as the factor that further delayed
the counselor from establishing rapport with her. “She is new, [ am new and so we were
not that much close... and I also tend to be stiff when [ met someone new.”

Another interviewee, P3, also experienced difficulty relating with the counselor.
Upon learning that his expectations would not be fulfilled, P3 displayed disappointment
and frustration during the initial session. “Well, I felt a little disappointed because it was
not as I expected...” P3 also discovered that the counselor aimed to benefit from the
relationship which, in turn, made him suspicious *... he told me-‘I would get a second
degree with it and it would also benefit you...’- to tell you the truth; I thought he would
take advantage of me.” The subsequent result was P3's loss of interest to involve himself
in the counseling process. “At first, we were not close; I stared somewhere else when he
talked to me.”

Similarly, P4 carried his doubt and suspicion towards the counselor into the
relationship. He claimed *‘she is doing these things to try to be close (intimate) with us;
nothing else.” Consequently, this made it difficult for the two individuals to bring trust
and sincerity into their relationship. P5 also reported that his first sessions were tainted
with feelings of hostility and negative attitude. I don't think I had a very good attitude
for the counselor when we met for the first time; I hated it...”

Hence, first sessions were characterized by feelings of uneasiness, doubt, mistrust
or disappointment amongst most participants. For the participants, these feelings were
more often associated with the negative preconceptions they carried into the relationship.
Consequently these unfavorable feelings acted as obstacles which delayed the

strengthening of the then fragile counseling relationship.
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II1. Process

Most participants' descriptions reveal a trend of progress in the counseling
relationship. 'Process’ in this context involves a pattern of change occurring on the
counseling relationship across the time dimension.

Most participants entered the therapeutic relationship holding negative
preconceptions about the counseling process or the counselors. However, they soon
experienced a shift in their beliefs and attitudes about the relationship after getting to
know the counselors. P1 for instance, discovered that he had the wrong impression of the
counselor. “(the counselor) 1s not (the kind of person) that would hurt us.” Eventually,
following the counselor's lead, P1 slowly started to disclose his problems thereby giving
rise to a stronger relationship which was founded on trust and openness; ... after he told
me his life story. I said ok and then in turn I told him a little about my life story.” Another
mterviewee, P2 changed her previous views and developed a positive attitude coupled
with trust for the counselor after experiencing firsthand the counselor's commitment and
genuineness. P2 stated. “It is not what I expected... repeatedly coming all the way here
for me, giving me advice... when she started talking to me openly... our relationship got
stronger.” The fact that the counselor was a woman gave P2 an additional comfort which
intensified their relationship even further.

For P3. the counselor's genuineness and convincing advises appeared to have
brought about willingness to open up to the relationship; *“at last around the third advise
(soon) when he told mic a lot of concrete things, I came to like the man a lot™; ... the man
approached me with openness, his genuineness made me very glad.” P5 attributed his
dynamic change of attitude to the counselor's demeanor. “At first, I did not expect
anything but now I came to realize that it is very good... his approach was good; he asks
me everything.”

For these participants, over the course of the sessions, the counseling relationship
showed marked progress towards a state which is more conducive for behavioral change
and therapeutic healing. This progress occurred as the participants became more and
more aware of the counselor as well as the outcomes of counseling. In addition, the
counselors' demeanor and repeated efforts served to strengthen their relationship with the

participants.
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Participants P4 and P6 however, experienced deterioration of their relationship with
their counselors. P4 kept on suspecting that the counselor was spying on him and the
counselor, in turn, failed to convince him otherwise. I started suspecting that he might
know something... she did not give me a satisfactory answer when I asked her why she
said that.” The counselor's failure to keep her unrealistic promises contributed a lot to
worsen the circumstances of their relationship. “She said, 'you would soon be released":
when | though I was going to be released, I was unexpectedly convicted.” P4, on the
other hand, expressed frustration over sudden termination of the relationship just as he

was starting to open up to the counselor

IV. Counselor's Approach

The counselor's approach involves all behaviors of counselors which were
displayved during the counseling sessions in an attempt to bring about behavioral change
on the participants. The approaches of the counselors made a vivid impression on all the
participants. For most of those participants, the counselor's demeanor helped to ease them
into opening up to the relationship. For example, for P1, the counselor's self-disclosure
reassured him to. in turn, confide in him his life story, *“... after he told me his story. I said
ok and then in turn I told him a little about my life story.” P2 realized that the counselor
was sincerely concerned about her following the counselor's expressions of empathy.
“When he asks me, 'are you feeling nervous? Are you tired?’ she would make me (feel)
relaxed and free...”” Consequently P2 gave up her doubt on the counselor which served to
strengthen the relationship. Similarly, P3 was also captivated by the counselor's remarks
of concern and empathy; "... are there kids who are bullying you? are you not keeping
vourself clean?; are you facing food shortage? do you stay the whole day in the house”
He says things like this and shares my problems a little.”

For two participants, however, the counselors' approaches failed to redirect them
towards developing meaningful relationships. P4 was not impressed by the counselor's
demeanor and clang on to his suspicion of the counselor. “If (you) observe the way she
talks and her facial (expression) she was trying as much as possible to make us tell her
our inner secrets.” P6 was also equally critical of the counselor's approach; “my thoughts

were (drifting) somewhere else; he wasn't making sure that I was following attentively.”
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He maintained, ... he advises me a lot (only) about things which would do me good;
other than that we were not that much intimate.” In relation to this, P6 also revealed his
resentment towards the counselor over his decision to suddenly terminate their
relationship.

Those participates who were inspired by the counselors' behaviors identified
characteristic qualities that were part of their approaches. These were self-disclosure-'he
told me his life story: when I associated it with mine, its the same.’; 'there are things she
told me about her... based upon my (situation)."; genuineness- 'when he approached me
with openness, his genuineness made me very glad."; 'she tells you what she felt openly":
empathy - 'when she asks me, are you feeling nervous? are you tried?' she would make
me (feel) relaxed"; 'you don't keep yourself clean; are you facing food shortage? do vou
stay the whole day in this house? he says things like these and shares my problems a
little."; gender similarh-' the fact that she is a woman is good for me; I openly tell all my
problems to a woman...": and prior experience of participant's problems - 'when he was 1
boy he had addiction, so I ask him how to over come it."; 'He told me his life story; and
when I compared it with mine its the same.’

Participant descriptions also revealed differences among the counselors’
approaches depending on their extent of involvement in the counseling process. Some
counselors used a more directive approach to bring about desirable outcomes.
Consequently, the counselors were highly involved in the therapeutic process through
asking questions and giving advice. One counselor restricted hiinself to a facilitative role
allowing the client to play a larger role in the counseling process. However all the
participants who succeeded in developing a meaningful relationship were comfortable
with the counselors' approaches irrespective of their involvement in the counseling

process.

V.Benefits
Four of the six participants believed that the counseling relationship was beneficial
and were further able to identify counseling outcomes. P1 described the outcomes of
counseling by comparing his thoughts and feeling before and after experiencing the

counseling process. P1's previous life was tainted with addiction, repeated escape
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attempt, chronic relation with family members and theft. Similarly his thoughts and plans
at that time were none other than further engagement in his destructive habits. “Before he
came | told myself that I would smoke, steal; I will not get back together with my
family.” After attending subsequent counseling sessions, however, P1 indicated, “the way
I lived upto now is useless; I believe that it is better to make peace with my family and
pursue my education... because he advised me, I will not steal after I go out (of this
institution)”

P2 also believed that the counseling relationship brought about positive change in
her life. “Starting from the time we started meeting, there is a change in my life.” The
counselor was not able to reconcile P2's differences with her mother-which was one of
her major problems. However, this did not keep P2 from being satisfied with the advises
she had received. Instead of attributing this failure on to the counselor, she claimed
responsibility. “It's not her (the counselor's) fault; she did what she could do; the problem
1s with me as well as my mother.”

Another participant, P3, admitted that before experiencing the counseling process,
thoughts of abandoning destructive habits never crossed his mind. “I have never thought
about work or change (before).” Instead, he felt that he would plunge straight back to his
old habits when he gets released. “I thought that again when I go out | would be an
addict; where else would | go.” But, after experiencing counseling, P3 underwent a
change in his thoughts and attitudes. He held, “Yes, I have felt that (I have gone through)
changes... when [ go out, I will not live on the streets... not to appear dirty or less than
others™; I have decided never to use drugs... ask forgiveness those people whom (I hurt)
and live with them there.”

P35 pointed out specific behavioral changes that were the direct result of the
counseling relationship. **He made me become more focused on my education and stop
using drugs™; “when | go out, I want to continue my education... [ now know how to
overcome my addiction problems.”

For these participants, their relationship with the counselor was a source of
constructive change in thought and behavior. Realizing that some of their behaviors are

faulty. deciding to correct their misbehavior, making plans to change these thoughts and



behaviors, and actually changing some of them were among the benefits included in the
participants' descriptions.

The two participants who failed to establish any meaningful relationship with the
counselors did not feel they benefited from the counseling process. P4 maintained, “there
is nothing (no change) that came out of it.”” Similarly, P6 insisted, “upto now there's

nothing I have benefited, [ haven't brought any change.”

VI. Self-Disclosure

The importance of couple self disclosure in determining the extent of progress of
the counseling relationship was evident from participants descriptions. Participants who
were more willing to reveal private thoughts and feelings developed a more meaningful
relationship. Trust on the counselor played significant role in influencing participants’
extent of self-disclosure. In addition, the participants’ beliefs and attitudes regarding
expression of one's secret thoughts and feelings also had an effect.

P1 was quick to open up and reveal his personal life. The counselor took the
initiative to confide his past which served to encourage P1 towards self-disclosure.
*...After he told me his life story, I said ok and then, in turn, I told him a little about my
life story.” Furthermore, P1 proactively asked the counselor for help in solving his
problems. *T ask him how I can reconcile with my family and he tells me... I ask him (for
advice) because | want to free myself from addiction.”

it P2 was also willing to reveal her secrets to the counselor. But she set a limit to the
things she wished to discuss. P2 maintained, “I tell her what I believe is useful (about
myself)... [ do not tell her everything.” Apparently, her sense of 'what ought and ought-
not be told' determined which information she wished to disclose. “If I was asked | would
tell her those which would be (are supposed to be) told.” In addition, P2 expressed
unwillingness to request help for her problems and mentioned her belief in self remedy as
justification. She insisted, “I believe I should overcome (obstacles) on my own.” She also
refrained from expressing her inner feelings during the course of the counseling process.

For P3, trusting the counselor was the main issue which constrained his extent of
self disclosure. Initially. he was not fully honest about his problem. “I revealed to him

only part of it; for example I only told him one of my addictions.” P3 was worried that
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such information might find its way to the court and get him into trouble, I kept it from
him because I thought he would take me to court and get me convicted.” But afterwards
they became more intimate which gave P3 confidence to be more honest to the counselor,
“Yes, when 1 got very close with him, I became very open and told him (my secrets).”
Yet P3 kept his feelings to himself. “I haven't told him this kind of things.” P5 indicated
that he only told the counselor his secrets. Furthermore, PS5 claimed that there were no
secrets which he deliberately kept from the counselor. “If I have some (secrets) I tell
him... Yes (there 1s nothing I kept hidden from him).”

The two participants (P4 and P6) who were not satisfied with the counseling
process. however, reported something different. P4 indicated that he did not believe in
disclosing his secret to anyone but himself. “It's in my nature never to reveal my secrets
to anyone.” He was apparently afraid that once he entrusted his secrets to someone else.
he would be betraved and as the result make enemies. P4 argued, “people can not be
trusted, 1 still don't trust people; on a certain level, someone whom you trusted could
betray you; and so if I reveal everything to her it is as if I have told it to everyone..”; 'l
could make enemies as well as friends if I reveal my true feelings.” Consequently. P4
wanted to limit discussions on the counseling sessions only to commonly observed
problems, *'I tell her to talk to me only about my situation (right now)’; *(I keep) my
inner feeling to myself, | want only the external things to be overcome (dealt with).”

PG on the other hand, was less skeptical of people's tendencies to keep secrets.
Although he was not happy with the way things went in the counseling process. P6
claimed that he revealed things about him when requested by the counselor. 'Yes, I told
him about the thing he asked me.' Yet, he admitted that there might be things which he
did not disclose to the counselor attributing it to forget fullness. There might be things
which I haven't told him... I might have forgotten (to tell him)."

For most participants, extent of self-disclosure was associated with their level of
trust for the counselor. Hence, participants who had more trust for their counselors
showed more readiness to disclose their personal secrets. Even within relationships. as
the participant's trust for the counselor grew, they showed greater willingness to confide
their secrets. Yet other factors also playved a role in determining the degree of congruence

and self disclosure that occurred during the counseling sessions. Of these, participants'
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previous experiences of the abuse of their trust and their subsequent responses as well as
counselors' attempts to convince them otherwise were particularly important.
VIIL.End of the Counseling Relationship

Regarding the end of the counseling relationship, participants' descriptions pointed
out qualities that reflected the extent of intimacy and involvement in the counseling
process. For P1 the termination of the counseling relationship came as a surprise when
the counselor suddenly stopped coming. “It has been 14 days since he last came and |
have no idea why.” However, the counselor's sudden departure did not lead P1 to develop
a negative attitude. On the contrary, P1 still retained his trust for the counselor and
expressed his wish to re-establish his relationship with the counselor. “Because there is
no one (like him) who is concerned about me [ would be happy to meet with him (again)
and he advises me.”

P2. on the other hand, did not mention any bad experience in relation to the end of
the counseling relationship. She indicated, “she left after giving me advises in a good
manner.” P3 also had a pretty good idea that the counseling relationship was about to
end: “He asked me if there were devises | wanted to get from him... I said I didn't want
any; he went and never came back.” Consequently, he wished to retain the counselor's
assistance outside the correctional institution. “*I would be happy if I receive advises
(from) him outside.”

However, for participants P4 and P6, the end of the counseling relationship was
associated with negative emotions and undesirable memories. P4 took the initiative to
terminate the relationship when his dissatisfaction built up and reached to a point where
he could no longer withstand it. While P4 suspected the genuineness of the counselor's
motives, he also felt increasingly frustrated when he failed to get the benefits that,
according to his belief, ought to have come along with the counseling process. P4 thought
that his involvement in the counseling relationship alone would guarantee a quick release
from the institution. His unexpected conviction rang the final bell on their relationship
and subsequently, fuming with anger, P4 abruptly ended his relationship with the
counselor. 'She said. ' you would soon be released... she did not give me a satisfactory
answer when [ asked her why she said that'; 'l told her since I am not going to experience

any change [ will not receive advice'. After his frustration subsided, however, P4 wanted

56



to resume his discussions with the counselor. But P4 ended up in further disappointment
when he failed to observe any attempt on the part of the counselor to re-invite him to the
counseling process. “I was very disappointed because, while I was longing to receive
guidance from her she didn't call me... she kept silent.”

P6 was very unhappy with the way the counseling relationship came to an end. The
counselor suddenly broke off their relationship and this, in turn, caused P6 to experience
disappointment and frustration.” I was not happy when (he stopped coming) ... I forgot
everything which he told me.” Consequently he developed a negative attitude towards the
counselor as well as the counseling relationship; “yes it's only his fault; he was the one
who stopped coming. | have never been absent.”

Participants' reactions to counselors' behaviors during the end of the counseling
process were influenced by the extent of trust and intimacy present in the relationship.
For instance, although P1 and P6 experienced similar set of events at the end of the
counseling sessions, they nevertheless reacted to those events in a different manner. Both
their counselors suddenly stopped coming to the counseling sessions; yet, while P1 only
expressed concern and wish to resume receiving counseling, P6 blamed his counselor and
subsequently developed a negative attitude and resentment for the whole counseling
process. Such marked contrast in their reactions may be associated with the fact that
while P1 developed a meaningful and intimate relationship with the counselor P6 failed

to do so.
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CHAPTER 5: SUMMARY AND IMPLICATIONS

5.1 Summary of the Study

Juvenile delinquency is one of the major social problems that is increasing in an
overwhelming rate thereby posing a great challenge to the modern world. In Ethiopia,
100, the threat of youth delinquency is currently ever more profound. In response to this
prevailing threat of delinquency, the developed nations have allocated vast resources and
sought ways of effectively dealing with the problem. As the result, for the past five
decades. correctional and rehabilitation institutions became the focus of various
disciplines and were subsequently subjected to intense research and program
development.

However, the role counseling psychology is playing in youth correctional
institutions is not as sound as it deserves to be, although it has a lot to offer in juvenile
delinquency prevention and rehabilitation. In addition, even those counseling based
interventions that have actually succeeded in being widely implemented in juvenile
offender rehabilitation do not give significant emphasis to client-counselor relationship
(an aspect of the counseling process that is considered crucial for therapeutic success n
counseling literature). This makes counseling psychology a highly beneficial and yet an
unappreciated discipline in correctional and rehabilitation settings.

One of the reasons counseling is not exactly famous in correctional circles is the
consequence of using recidivism as a major criterion for evaluating the effectiveness of
treatment interventions. The use of recidivism as an outcome measure implies that a
particular treatment program would be considered ineffective if the juvenile offenders
who took the treatment somehow got rearrested. In the eyes of such criterion, counseling
interventions would obviously be less favored because they often set a long term goal of
treating clients across life’s obstacles and consequently may not totally prevent re-arrest.
Therefore, counseling interventions, especially those that emphasize the counseling
relationship would not be included among primary choices of interventions by such a
‘harsh’ criterion, although they manage to change the lives of the offenders. »

This calls for an alternative angle for investigating the extent of success of

counseling interventions which complements the criteria already used in correctional
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studies. In such a case, investigation of the counseling relationship as perceived by
Juvenile offenders becomes desirable. This is because exploring the counseling
relationship from the perspective of juvenile offenders allows one to clearly delineate the
virtues and vices of the counseling process in an empathic manner.

The importance of exploring the counseling relationship can be further appreciated
when one takes into account the current status of counseling services in Ethiopia;
especially those given in correctional and rehabilitation settings. In the strictest sense, i.e.
taking into consideration the scientific nature of the discipline, the counseling services
given in non-educational settings are of poor quality and may even be compared to non-
existence. Since the purpose of evaluation is not to disprove or approve but to improve. it
requires one to set aside ‘strict’ criteria and look for alternative ways of finding out the
role counseling is currently playing in rehabilitating juvenile offenders (Shertzer and
Stone. 1974). Among these alternatives, in depth investigation of the counseling
relationships becomes desirable since through such endeavors the positive contributions
currently achieved by counseling interventions could be identified and taken as basis for
further enhancement.

For the reason mentioned above and similar other reasons, the study sought to
understand the relationship between juvenile offenders and their counselors from the
perspectives of juvenile offenders. Therefore, the purpose of the study was to explore

juvenile offenders’ perceptions of the counseling relationship.

Method

The methodology that is specifically aimed at discovering the meanings and
experiences assigned by individuals in relation to a particular phenomenon is
phenomenological research. This made phenomenological research particularly suitable
for this study whose purpose was to bring forth the perceptions of juvenile offenders
about the phenomenon of the counseling relationship. The study therefore used
descriptive phenomenological study as outlined by Clark Moustakas (whose data
collection and analysis procedures have been widely employed by phenomenological

researches).



Consequently, purposive sampling was used to select six participants from the
juvenile offenders who were institutionalized in Addis Ababa Remand and Rehabilitation
Home. The method of data collection used in phenomenology is the interview. Therefore,
participants were interviewed in Amharic using a semi-structured interview format and
the taped individual interviews lasted from 20 to 35 minutes. Three of the six participants
were briefly interviewed afterwards to verify that the themes identified are authentic and

reflect their attitudes and beliefs on the phenomenon (member checks).

Phenomenological Data Analysis

Data was analyzed using modified version of phenomenological data analysis
outlined by Moustakas. The researcher transcribed the in depth interview responses.
Afterwards. throughout the data analysis, the procedures of Moustakas were carefully
followed and included steps of bracketing, horizontalization, formation of invariant
constituents, identification of themes, individual textural descriptions, individual
structural descriptions, and composite textural structural descriptions. The researcher
used the Amharic version of the transcribed participants’ descriptions during the process
of data analysis up to the point where invariant constituents were identified. This is to
make sure the themes correctly reflected the original meanings and intentions of the
participants, since during translation, meanings of words and phrases may be subjected to
alterations and misinterpretations.

In phenomenological research, the role of the researcher involves entering into the
worlds of participants before attempting to interpret the experience under investigation.
This implies that the reality of the phenomenon under investigation is the researcher’s
perception of the experience. Hence, the researcher translated the transcribed
participants’ descriptions into English based upon his perception of the interview

experience he had with the participants.
Findings of the Study

Participants’ descriptions were analyzed by rigorously following Moustakas’ steps

of phenomenological reduction. Consequently seven core themes were identified as the
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essences that constituted participants’ perceptions of the phenomenon of the counseling

relationship.

1. Preconceptions

The participants held several preconceptions-beliefs, attitudes, feelings and
expectations-about the counselor as well as the counseling relationship.

Even before experiencing it, most participants developed negative preconceptions
about the counseling process. These include suspicion of counselors’ commitment; doubt
over the counselors’ discretion; underestimation and skepticism of the capability of the
counseling process to meet its goals; misperception of the purpose of the counseling
relationship; and doubts of experiencing abandonment.

Participants who managed to change their negative attitudes and feelings were ablc
to quickly establish rapport with their respective counselors. On the other hand those
participants who retained their negative preconceptions failed to develop any meaningful
relationships with the counselors.

2 First sessions

Beginning sessions were characterized by difficulties in establishing rapport for
most participants. Consequently, feelings of uneasiness, doubt, mistrust, or
disappointment were associated with the first sessions.

Participants’ characteristics such as discomfort in dealing with strangers, or
preconceptualizations were related tc subsequent failures to launch meaningful
counseling relationships. Hence, during the first sessions, these unfavorable feelings
acted as barriers that delayed the development of the counseling relationship.

3 Process

The process of the counseling relationship exhibited a trend of progress towards «
level characterized by increased trust, openness and commitment for most participants.

These participants abandoned their preconceptions and developed a favorabie
attitude for the counseling relationship. The counselors’ demeanor helped to change their
views and establish a meaningful relationship.

Participants” increased awareness of the counselors’ characters and motives also

helped them to have more confidence on the counseling relationship.
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The participants that failed to experience progress retained their negative
preconceptions and did not experience desirable characteristics of counselors which
would compel them to re-evaluate their attitude towards the counseling relationship.

4. Counselor’s approach

For most participants the counselors’ demeanor helped to ease them into opening
up to the therapeutic relationship. Those counselors’ behaviors which were responsible
for instilling trust into the counseling relationship include self-disclosure, genuineness,
empathy and congruence. In addition, counselors who had similar gender with their
clients and those who had some prior experience of the clients’ problems developed a
stronger and more intimate relationship.

Participants” descriptions also revealed differences among the counselors’
approaches in the context of their extent of involvement in the counseling process-Most
counselors took a more directive role wherein they became highly involved in the
counseling process through asking questions and giving advises. One counselor. on the
other hand, assumed a non-directive or facilitative role allowing the participant to play a
larger role in the counseling process. Yet, irrespective of the counselors’ extent of
involvement, all participants- i.e. those who maintained a good counseling relationship-
approved of the counselors’ approaches.

) Benefits

For participants who established good relations with their counselors, the
counseling process represented a source of benefits in bringing about constructive
changes in thought and behavior. In contrast, participants who failed to maintain a
meaningful relationship with their counselors did not believe that they gained any
relevant benefit from the counseling sessions.

Moreover, participants’ descriptions indicate that the areas upon which they
exhibited the benefits or outcomes of counseling are mostly those concerning changes in
thoughts and feelings. Only few participants mentioned overt changes of behavior in
addition to the covert changes in thoughts and feelings.

6. Self-disclosure

Most of the participants who developed positive relationships with their counselors

described moments where they engaged in self disclosure. The extent of self disclosure

62



they were willing to reveal to their counselors varied from one participant to another.
However, these participants believed that there ought to be a limit to the things they
shared with their counselors. Consequently, they refrained from at least some of their
thoughts and/or their past histories.

Participants’ level of trust on their counselors significantly determined their extent
of self-disclosure. During the beginning sessions, participants were reluctant to open up
to the counselors. But as their relationship progressed, the participants showed increased
tendencies to bring forth their personal life into discussion. Consequently, participants
who had the utmost trust for their counselors showed more willingness to share their
secrets. while those who did not develop the necessary trust sought as much as possible to
minimize the information they shared with their counselors.

% End of the counseling relationship

The end of the counseling relationship generated a mixture of attitudes and feelings
among the participants. Those participants who experienced a relationship characterized
by trust. involvement. and intimacy reported somewhat successful departure. For these
participants, the termination of the relationship was accompanied by feelings of loss,
good memories of shared experiences, as well as a longing to re-establish contact with
the counselors. Participants who had premature relationship with their counselors were
unable to experience smooth transition. For these participants, the end of the counseling
relationship was accompanied by negative emotions such as frustration, anger and
discontentment. Subsequently, this led them to develop negative attitude towards their
counselors and the counseling relationship.’

Differences existed among participants in the way they responded to similar
situations. For instance, one participant, when faced with sudden termination of the
counseling relationship. displayed anger and resentment towards the counselor. But when
another participant a similar situation, instead of forwarding accusations onto the
counselor. he expressed a longing to re-engage in the counseling. Nonetheless, this
participant, who established intimate relations with the counselor, did not doubt the
counselor’s commitment even under such trying circumstances.

These themes had a two way interaction with the counseling relationship. For

example. the circumstances in which the counseling process ended spoiled the perception
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one participant had for the counselor. Conversely, repeated frustration and
disappointment over his interactions with the counselor led another participant to take the
initiative to terminate the counseling relationship.

Thorough examination of the above mentioned seven emergent themes reveals that
the counseling relationship is the result of the dynamic interplay between client aspects,
counselor characteristics, and the process of the counseling relationship. On the part of
the participants, their preconceptions which involve their thoughts, feelings, beliefs, and
expectations affected their subsequent relationships with the counselors. The counselors’
behaviors marked the turning point of the counseling relationship by conveying the
empathy. discretion, and commitment felt by the counselors. Consequently, the
participants who experienced first-hand such behaviors abandoned their suspicion and
mustrust of the counselor. The dynamic time dependent aspect of the relationship, the
process, was in turn manifested through attachment and separation related emotional

experiences and influenced the development of the counseling relationship.

5. 2Discussion

Participants’ held several preconceptions about the counselor as well as the counseling
relationship. These preconceptions were mostly and misinformed imaginations of the
counseling process. Consequently, initial sessions witnessed difficulties in establishing
rapport. Feelings of most participants during this stage of the counseling relationship
included uneasiness, doubt, mistrust, and disappointment.

Yet, those participants whose counselors’” showed authentic behaviors involving self
disclosure, genuineness, empathy, and congruence abandoned their negative
preconceptions and developed better trust openness, and commitment for the relationship.
This. in turn. brought about recognizable progress on the level of counseling relationship
resulting in participants’ self-proclaimed constructive changes of behavior. Participants
who failed to experience counselors’ traits which communicated genuine concern and
trustworthiness, failed to progress in the relationship wherein they retained their negative
preconceptions.

End of the counseling relationship was uncomfortable for all participants. Yet, those who

had established more intimate relationships described a relatively smooth transition
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which enabled them to still hold on to positive perceptions of the experience. Those who
failed to anchor their relationships to minimum level of trust and commitment
experienced strong emotions such as anger, frustrations and discontentment which led
them to throw away whatever trace of positive outcomes of the counseling process they
would have otherwise acquired.

Ryals(2003) investigated juvenile offenders’ experiences of the counseling relationship.
The findings of the study revealed the importance of the counseling relationship in
instilling the intended outcomes onto the offender clients. Participants were reported to
have experienced transition from initial confusion to a working relationship. Ryals’
(2003) findings exhibit similar trend of progress in the counseling relationship with that
of the present study. Findings of both studies reveal participants’ thoughts and feelings
which posed challenges to the establishment of mutually satisfying relationships.
Similarly. both studies reported the importance of perceived counselors’ characteristics
(encompassing genuineness, mutual sharing, understanding, and empathy) in evolving the
relationship from confusion to coalition and more. Although Ryals’ (2003) research
appears to have provided the only accessible findings which are directly related to the
present study. a number of adjacent issues can be brought to awareness in comparison to
the reviewed literature.

Wilkinson (2002) had pointed out the eminent paradox the counseling process faces in
correctional setting where counselors encounter legally obligated clients. Apparently,
Wilkinson’s (2002) remark is in agreement with the present study- some participants
entered into the counseling process holding adjacent motives other than the outcomes of
counseling such as entitlement to quick release or reduction of sentence. Consequently
the true purpose of the counseling process encountered a challenge when it confronted
the misguided expectations of participants. In one case the goals of counseling were
seriously jeopardized when the counselor gave in to the temptation of conforming to the
clients’ expectations (the case of P4). Hence, in line with Wilkinson’s observation, this
finding stood as a testimony to the dilemma counseling psychology faces while
addressing to the needs of juvenile offenders.

Martin et al. (2000) in his pursuit of common factors in therapy which consistently

explain therapeutic outcomes, has identified therapeutic alliance (a term synonymous to
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counseling relationship and frequently used in therapy) as one such factor. Bachelor and
Salame (2000) undertook similar venture and further suggested that alliance may be
therapeutic in itself. The findings of this study, as well, revealed cues which were in
agreement with this hypothesis. Participants’ descriptions indicated that counselors had
practiced either directive or non-directive approaches of counseling. Yet, irrespective of
the counseling approach, all those participants who maintained intimate counseling
relationships were satisfied with the approaches used. This makes the counseling
relationship a singularly common factor that brought about satisfaction on the
participants independent of the kind of counseling approach undertaken.

Moreover it is important to discuss of the relevance of the research results to the
current literature. The findings of this study are most relevant to the scientific body of
knowledge related to: (a) juvenile offenders; (b) counselors of juvenile offenders, and (¢)
the counseling relationship.

Juvenile offenders

The majority of available literature on juvenile delinquency discusses the findings
of studies which were conducted from the point of view of an external observer. Such
objective studies, although they provide numerous information about juvenile
delinquents, they often overlook individual differences and do not enable one to
understand the meanings and motivations involved behind these characteristics.

Current literature on juvenile delinquents indicates that this population has
difficulty in establishing and maintaining relationships with others. However the findings
of this study provide contrary evidence. The majority of the juvenile offenders that
participated in the study were more or less able to form intimate relationships that were
characterized by mutual sharing, genuineness, understanding and emotional linkage.
These participants were receptive and willing to relate with the counselors whom they
perceived to be genuine, empathic, encouraging and trustworthy:.

On the other hand most of the participants reported relationship problems with the
‘significant others’ of their lives. Troubled relationships with family members, parents.
and caregivers were reported by five of the six participants. This may indicate that the
relationship difficulties may not only be the problems of the juvenile offenders. But

instead, the significant others with whom the juvenile offenders formed most of their
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relationships may have their own share in the matter. Therefore, the studies that focus on
the relationship abilities of juvenile offenders may also need to involve their parents,
teachers, peers and friends in order to understand the underlying causes of the
relationship difficulties.

In addition, the findings of this study indicate that the participants experienced
various benefits through the counseling relationship. Participants indicated that the
counseling process has motivated them to work on improving their relationship with their

families, overcome their addiction problems, put more effort on their education, and to

in adjusting and rehabilitating the participants. However, if one was to use recidivism as
an outcome measure to gauge the effectiveness of the counseling service, such important
benefits would be disregarded. Hence, other measures should also be used alongside
recidivism that explores other aspects of the juvenile offenders before remarks are made
about treatment effectiveness.

Counselors of juvenile offenders

Counseling literature emphasize the importance of an environment that 1s
conducive to the development of a working relationship between client and counselor.
Consequently the facilitative conditions-empathy, congruence and unconditional positive
regard- have been identified as necessary conditions counselors should provide for
therapeutic success. Consistent with this view, participants of this study revealed such
components as genuineness, empathy, encouragement, and self-disclosure among the
behaviors of counselors who established good counseling relationships. In addition the
participants also identified advise-giving (among the desirable qualities of counselors)
which is not discussed in the available literature. Participants’ attitudes towards
counselors who use directive approach did not differ appreciably from those who use
non-directive (facilitative) approach. This finding further strengthens the argument that it
i1s the relationship aspect of the counseling process, rather than the approach used, that

determines the perception of the participants as well as the counseling outcomes.

In addition, a majority of participants’ descriptions indicate that they were able to
cstablish intimate relationships with counselers. On the other hand, most of these
participants described previous difficulties in their relationships with family members.
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parents or caregivers. Although suggesting that the previous relationship difficulties of
the offenders was others' fault would be just speculation, nevertheless, the findings
indicate that participants are capable of forming intimate relationships with others.
Counselors of juvenile offenders should, therefore, provide the facilitative conditions to
foster good communication and establish trust in the counseling relationship.

Process of counseling relationship

The findings indicate the importance of the meanings assigned to the experience of
the counseling relationship. Participant’s descriptions were filled with plenty of
ambiguous words like ‘entin’, ‘minamin’, and ‘malet new ' which could stand for a wide
range of emotions depending on the participant and the context upon which it was told.
Consequently. it is necessary to explore the perceptions of juvenile offenders about the
counseling process in order to fully understand the phenomenon.

The findings also challenge current views regarding the role of relationship-
oriented counseling interventions in juvenile offender rehabilitation. Although treatment
interventions in correctional and rehabilitation institutions are dominated by cognitive
behavioral based interventions, the findings provided insight into the major role
relationship based counseling approaches can play in rehabilitating the offenders. Study
showed that establishing intimate relationships with counselors helped participants to
improve their relationships with family members, to work on overcoming their addiction

problems and to do better in school.

5.3. Implications

Implications of this study apply to counselors, correctional institutions, the society
and to the researcher. Empathy holds an important place in the process of counseling.
These findings. in turn. provided a basis for counselors to empathically understand the
perceptions and subjective experiences of juvenile offenders regarding the counseling
relationship. In addition, the study provided insight into the subjective world of the
participants and juvenile offenders in general. Good understanding of client’s motives
and intentions sets the counselor half way through the counseling process. Hence,
through this understanding. counselors can develop more meaningful relationships and

engage in more cffective counseling processes.

68



Similarly, implications for correctional and rehabilitation institutions involve the
need to give more attention and to allow counseling services to play better role in
rehabilitation of juvenile offenders. Although little is mentioned in the counseling
literature regarding court-mandated counseling (Wilkinson, 2002), the finding of this
study and similar other studies show the important role counseling can play in
rehabilitating juvenile offenders. Thus, better resources should be allocated to counseling
services in remand and rehabilitation institutions by concerned bodies so that counseling
can assume the leading role which it deserves in rehabilitating and adjusting juvenile
offenders.

On the other hand, it is the researcher’s belief that in Ethiopia, especially in urban
areas including Addis Ababa, the society treats juvenile delinquents as outcasts and they
consequently suffer alienation. Once discovered that they have been charged or
institutionalized. juvenile offenders are often stereotyped and, labeled as “duriye’ (rogue
or delinquent) and excluded form social affaires. An implication for society, therefore,
involves the way in which the society treats juvenile offenders. The findings of this study
reveal that juvenile offenders possess personality defects and face relationship difficulties
similar to other adolescents. Participants expressed the need to trust and be trusted, the
need to be understood. the need to belong and to be heard. These are similar problems
adolescents face everyday. Erickson’s developmental stages should be recalled and be
noted that relationship issues, trust issues and identity issues are the problems commonly
faced by adolescents. In such framework, one could see that juvenile offenders are just
the adolescents that failed to deal with the developmental issues in the proper manner. In
addition, it should be noted that offenders are just individuals who got caught. There are
by far larger proportions of adolescents who managed to keep themselves form being
caught while committing delinquent acts. If one considers a more relaxed definition of
delinquency. it becomes clear that almost everyone has broken one or more rules.
Therefore, findings of this study challenge societal norms and indicate that alienation and

stereotyping of juvenile offenders should be avoided.

Finally, I found the research to be very educational. While exploring delinquency

issues | can confess that I run into myself every now and then. Through the lives of the
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participants, I came to see my relationship difficulties and other issues which I never
noticed that I had. As I sought to explore the causes of delinquency, I noticed the
motivations and intentions behind some of my actions. In general, looking into the inner
worlds of the participants enabled me to better understand myself and deal with my
difficulties accordingly. In addition, the study also helped me to empathically understand
the perspectives of clients which would, no doubt, enable me to become a better

counselor than [ was before.

5.4. Future studies

First, future research should focus on reducing phenomenological method into other
quantitative outcome studies on juvenile offender treatment interventions. This will
enable one to better explore the qualities of a certain treatment programs and find out its
effectiveness. On the other hand, the study was inconclusive in determining the reason
for the variance in the responses of the participants. For example, whether it is the
counselors’ behaviors or the meanings assigned to those behaviors, that made the
participants relate or (respond) the way they did remains unknown. In other words the
counselors could indeed have been genuine, empathic and understanding or else, the
participants may have perceived them as such even though they have not shown such
qualities. A second suggestion for future studies, therefore, is to determine the extent to
which the perceptions (and preconceptions) of the participants as compared to counsclors
behaviors account for the established counseling relationship.

Lastly, phenomenological methodology emphasized the discovery of meanings as
perceived by participants. This method has wide applications in the fields of psychology.
especially in counseling. Therefore, future studies should focus on establishing and

developing this rescarch tradition in Ethiopia.
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Appendix A: Interview guide

Topic: The counseling relationship from the perspective of juvenile offenders.
(Introduction develop rapport explain the purpose of the study and explain counseling

v

relationship)

Questions:
1. Can you tell me about your first meeting with the counselor? What was it like?
2. Can you tell me about the relationship between you and your counselor? What
parts of the relationship with the counselor stand out for you or stick in your

mind?

)

How did you feel about your relationship with the counselor as the counseling
progressed?’

4. Have you observed any changes on your behavior as the consequence of your
relationship with the counselor? Can you describe particular changes that you

believe have occurred?

h

In relation to your time with the counselor, are there any other thoughts,

feelings, or memories you’d like to share?



Ambharic Version of the Interview Guide

TPEPT
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Appendix B: Invariant Constituents
P1: Invariant Constituents
» when we meet he gives me advises lots of advises...
hae 2C 7S 9°nC 9°69°7 LAMTA: A Al 19C LoohlFA...
(when the counselor give's me advises) I accept
(N.aond™) wll. hAay-

e his approach is appealing
hdd-dn- $32 -

He told me his life history; when I associated it with mine, it's the same
PO PO 2eh A4LTE b 2C AT AT

(I thought) when we meet our discussion would (only) be about matters like
addiction or alcohol

AT WO NAA @-L21 ATL @LLT ACTY (AN 0NN AL MLI° Nadbi
aM P AL 9UG9°7 WA hLLAI® AY AL (INC PmNdh-T)

e ... contrary to my expectations, his (the counselor's) character was good

o PCINEG QLD (ChaTNAS) ATRMNEh AATTU-T9°

that's that I used to think, that he (the counselor) thinks of bad things for

e
(h-10AS) A% g PoLe0N 778H INC Po9.a00A7N...

... but when I met him (contrary to my expectations) his character was good
e AU ATI@: 00290 $72 @+ L0 NATA::

when he came and advised me, my life changed a little.
Al hPao® (Laonl 9°G9°% 0 P Ve AL, THN +PC NAA::

when I go out from here I intended to engage in other (distractive) things
AUCY MLy OO 9°G9°77 AA 1IC 10 P40 - CAaheT ...

... But when he came and kept on advising me, my thoughts changed a
little.
e A AP0 ool B CONNTT 1IC TN PA®-mAY-

[ assumed that he (the counselor) thought of things that bring me harm.

W' COLIEN TIC P00 - POLavANT...

¢ when he told me stories about himself and others, I told myself that when |
go out (released from this institution) I would free myself from addiction,
because I comprehended what he told me... | would make peace with my
family, start working and at the same time pursue my education even if |

have to learn at night class...



N DANAD: AD- POL@T Aohed AITDLY WL NP WIRONY- (090G
APCIAU- KAAD- NPAD- hir 2C WYL AISHO. CIAT 10 hCéa TI°VCAH9°
ACTTICH DO 2C 0219 Be- APAL-UY TIPUCET PU19° (WP AeNd-OU-
N 1@ WHEY PINA-::

His approach is good

AT LTAYA | Rt WA [( 1

I did not see him like every other person (an outsider), (I saw him) very
much like my brother

WILAAD: (D hLLAP° NMI° W78 OILT 1- P £PU-T

He (told) me his story... in relation to chat (addiction)

Al (1147%) 24hed BIL ImenT Nt Y-, headt (a0 V6TT) IC hELIN

when I go out (of this institution) I do not want to see (experience) again the
life that I saw here.

LY Q@A P01 ARG AIRIS A8 ANLATDY®

Since | came to see that the way I lived upto now is useless I believe that it
is better if I make peace with my family and pursue my education.

A PSChT 9939° RILTILAL-NT DAPU-TY N 1-9°0C1ET NIC 1D PoLANY
WO 2 A0T19°E T o-::

(our relationship) kept going stronger and stronger and (we are now) relating
with each other in a brotherly manner.

APMING AN L MO FLINTT 1@ RPPMA RO TPl LA

(The counselor) giving me advises that are essential for me, advises that are
simply precious.

A% CULLeNLNIDT TIC KPaohly NP 72 $32 9°nC...

(The counselor's) tells me incidents that he faced as well as other things
which are necessary for me.

PULLeIToom- 39" 1IC LIUEN (hILE) @-F9° AL 98 1IC PV~ L1145 N

It has been 14 days since he last came but I have no idea why (he stopped
coming)

N nr L 14 @7 ALY LUPIPA A9 1 AA@-Ph-9°

(my relationship with the counselor) should continue

ao P AN (AM®NAS IC AT VTTT)

I would be happy if (our relationship) continues since I will not find anyone
who gives me advises like he does, since he gives me good advises.

P PG 9NC NACLAMY ATLA 9°hC PULAT DAYIATY (L TA &0 LATA

since he gives me lots of good advises, I am very sorry (because he stopped

coming)



NN9° aY% ANFAU- (Neoksmy) ANl anCE T4 TE 9°hc QATLAM™Y

Before I met him (the counselor), I tried to escape from here (this institution)
a lot of times 3 times or so...

A0 AATY D& N UL 0L 34 AT LUPIEA hILE AcoAT hAAY-

(Before I met the counselor) I (used to) light a (piece of) paper and I (used to)
smoke it (like cigarettes)

(W 3NAS 04T) ALY AGT L4eNmAAN NP N LPT APLNTADS AdLOAPA-
After (the counselor) came, he advised me, he said don't worry, your time
will come and you will be released.

Al heeM (1A LoohldT: hALHY LATA LW LLCAN AFF9° LW LCOH
14300 LATA)

(The counselor) says to me 'don't do this, addiction does not do you any
good' and I accept (his advises)

ALV A LCE D 99990 ARNE-9° L7150 LATA: AW9° hil. AAPAY-
Because he advised me I will not steal after I go out (of this institution).

Ah: NACLaonld™ WY OTE NCPHTH9° hAONCPI®

(By the virtue of the counselor's advises) I will make peace with my family.
(Nh-30AS 9°nC 9201 hib-bAN 2C 0TI9I P9°F ...

Before (the counselor) came I told myself that I would smoke, steal, (I) will
not get back together with (my) family.

AgooM (4l A0 AdAAU- ANC AU hiLFAN 2C AN 10 PI°A@- Ad-O.
(Now) I want to change myself and live a new life helping my family.
a7 NIC ®L ASO VeOT PRE ¢AF oFC Tm- PICLANID- (AONT
AP L8,

(My relationship with my family improved) because I met with him and he
(the counselor) advised me, because he gives (shows) me good approaches
(alternatives); I think it's his (contribution)

(MFAN. 2C CAY 2759 HARA®Y) hir (hho-As) 26 DAHIST0- DAaohl™
P4 PG a0y NATLAMT PO LoaoNATA

Because there is no one who would give me advises (like him), I would be
happy if I meet with him after I got out (of this institution)

iy Ao ario- L0 SATND ATLHY PUeonly A@- dAAA CI0T o

Because there is no one (like him) who is concerned about me I would be
happy to meet with him and get advises from him (again).

CrLLeNNNTY A DAAA hdy 2C HISVE (Leehd &0 BATA

I ask (ed) him a lot what I should do and how I could get rid of (my)

addiction.



Al M9 Y Am@PAY- 9% @947 9°G9°T hiv R WILICOAN 9UGI

e When he (the counselor) was a boy he had addiction, and so I ask him how
he overcame it.
Al AUE A S 90T @0 (e AN AS AR AR AL PAY:

e I ask him (for advise) because I want to free myself from addiction and he
tells me (how to do it).
4007 vl 94 AT DATCLANT hMLPPAU- A9 R1DLE N

e | ask him (to tell me) how I can reconcile with my family and he (gives me)
answers
AN 26 ALl AOTI9E WIRIPTC hMELPPAU- LavANAT A

e | ask him in the form of question and answer and he (the counselor)
responds with clarity.

AR PLLG oo W& CL AMLPPAU: AN9° AKX AL CT LavNNT N

P2: Invariant Constituents

e I did not think she would help me; I mean, she is a student like me, (I
assumed that) she is studying (my case) for her education; I didn't think it's
for this (me)

AWE TmMPAT N AANND-TIS CINTIY R AT A0l T ATUCT: Dl
ATE L9 MG @ ALY 1@ 1% AAGAND-9°

e She (the counselor) already told me (her reason for giving me (counselingj; !
it is not for her (sake)...

AL ML 1145 0T 0 (oA A PO TATOT T 9°hET) Ad-Q, hLRAY".

¢ What I presumed in the beginning was this: [ mean a lot of people come
here like this (to give cocunseling) they would talk to us and then they would
stop coming after two days.

aofavl ¢ aoNA-197 PILO 0P AILHY Y@ P9AT9° b H- ART ATLILY
LooMA-: 7S WILILY AS2LM-F 9°S9°7 huat ¢ NA Ldd-he...

e The fact that she is a woman is good for me; you know why i say that |
openly tell a woman all my problems. (If I am with a woman) I would not say
he is 2 man; I would not be afraid of him... since she is a woman like me |
would tell her everything openly.

NC2T A ootPS,. A%9° T4 1@ i AT ArSAh F@-2Av? G AE PP A
CANYT TICT VAT AN ARCE A16A0 @38 1D hELPAU- 9NG9
MMM ... WIS O YT NN TR AT 1IC 1430



It's not what I expected; I mean though it's for her education, repeatedly
coming all the way here for me, giving me advises, telling me how I could
make peace with my family...
WINPT F ALRAYY CIAT A, ATIPUCT: WP YAt - NP hhhid
L AW IC tevANAD 9PRC ATF AT DOANE OC o019 RSN
17047

(the counselor told me) that I should behave the way they (my family) would
want me to; it is my mother who does not understand me, so she (the
counselor) told me what I would have to do to make my mother understand
me; .
A9 ALY ATROLACY T NP ASE INLT COVRLETE RS ATELEY 9% 9
ML WIGAY 1.

It is not her (the counselor's) fault (that it did not work out) she did what
she could do; the problem is with me as well as with my mother
Cd h™ T9C PAm9°: RA%Y CHFATT 10 CLI1TM: Tr T4 h'e9° has-Ly
-

Her (the counselor's contribution) is very much enough; yes she did what
she could do.
e 4, 0M9° 0L @-: AP CHFATT AT NANT

I answer her (the counselor's) questions properly and freely
COTMeP Ny TLLPT ANCYE &4 (1) UL avAdASAU:

When she asks me 'are you feeling nervous?' 'are you tired?' she would
make me relaxed and free.
Ne U anIPan: LhI°aA 9°99°7 atAY b NP &4 (1) ALLNTTY -
eI TLRA-...

I tell her what I believe is useful (about myself)... I do not tell her everything
DAt A CULMPIC 1@ PIPAD T RYDF AU (DAGO) . UAIIS ANITDLT9°

I tell her about things which she would ask me; I give her answers for her
questions...
APV TMPAY TERDT AL haoADATAU-E POV TMEPTT Y- PO avANAT

She never did (ask me about my secrets)
AD@P9" (MATLOTCT 714675 A7)

If I was asked (to talk about my secrets) I would tell her those (things) which
would be told.
NN (GATIN TLOY e 415C) PP PO 14300

There 's nothing (no secret I would not tell)
L& 917 CA9° (POINT U@ 9°0m.C)



I would tell him (one person) things (those secrets) which would suit him...
for others as well if it suits them, I would tell'em
AT Ad: PO 1P (DA PINIU® PPOMLE)... ATMIC LT PULUS T -
WY R TPAY-
She asks me. [, in turn, answer her questions properly; if there are things |
don't understand, I ask her back.
TMEPFEAT: LML T VICT L29° NACYE hooAdAFU-i CAIT 1ICT ha-
L9 ao A\, hmg P 3A\U-
I have not faced any problems; but even if there was, I would not do it (tell
her)
AOD N 1Too@FN PI°A@ TIC PA°: L29° SCI° NP A% AT hAAY ...
[ believe I should overcome (obstacles) on my own
-0 - C9°ON® (TICED) COLA ArlT (A1) 1o LA
Though her approach for me is good, I do not tell her 'l want these problems
to be solved for me'...
APe-L AL PG s T R TC B RANT N8 ANV
... That's because I have a belief that I should overcome these things (my
problems) on my own
LIRECO 0L eV NG (FACETD) L0 ao@MN AN POLA AEE (A9
htvy...
she left after giving me advise in a good manner
Lo NP4 U5 aond 1@ PLLT M-
... I mean, she had asked me, 'tell me how you feel' but I said there is
nothing (wrong with me)
MAT Adh, AFE CULACTNT 9°G9°T AT INCE 9090 PAY° 1@ CANTY
‘How did you end up fighting with your family, how could you one like this’
(you should) say sorry to your mother and so on that’s what she (the
counselor) says, what makes us fight- that's the kind of thing she ask me
MO A28 AT E AT WFRY TUFATE RSN LPCH e 9069
Y- PYTAD-E 90T RIROLLNAT NP AFRY ATRY ALY 1IC 1 (P) 9O med
I mean, at first, we didn't know each other; we were not (close) like we are
now
aolaod ¢ AL CIPY A AT POPI° D RIGU19° hELATY®
.. at first, we were like, she is new (stranger to me), | am new (stranger to

her) and so we were not that much close
anCanld O AL PP WO YT hEN T RS OIS Ry LA CATIIR..



and I also tend to be stiff when I meet someone new (a stranger) and so, at
first, we did not (relate) that much

AR9° LM A&N AD- 1S ATY aohAC BPSTN (AP) hG aolavdf AL, Wity
AN9° WH7 WA

After coming 3 times or so and when she started talking to me openly... our
relationship got stronger...

I 9°G9° ACaoMNTF QAR ALLTT N9° 9275 (G 0P DT T7 APANL YL

she advises me what I should do in the future, what I should do at my
present status; where I could reach through learning

MLET 97 LT RAIEANTE AUF QAUNT L8 AL 9°F 9°F 99LLT WI8AAITY:
19 MLl avl:l AIEANY TaonlE AT

when she asks me something... she would do it in a way that I would
understand, then I give her my answers.

o 0L NIC OGP 0T NP PP RIRNTY WG FONLEEATE L7 e
hav DA DAL

if I did not understand, she would ask me again
- AN L9 T mEPTAT...

... her character is good; she has (displays) proper character at the proper
situation....

v DOLP NP P4 1@ PP 0P NCLUPT 0 AL POLPT 008 1 AT
. DY

and so she would repeat (things) I did't understand and I accept and give
her answers

AG CNIYE APRI100T WL V10T TYUEAT AG Al N hoeADAT AU
+ [ mean there are (things that) she told me about herself; she would tell me a
little about her life based upon my flife situation)...

DA AL, PYILTY AAE PPY N% AT AL APTaolbUT TN TYLE AT
NAC-A, VEDT “IAT Y-

[ tell her about my life, and then she would tell me about hers (by saying)
mine is like this'....

P VEAT WY1 0 RS RABI° RRRY AR8RY 1@ A P TYEAT
Starting from the time we started meeting, there is a change in my life
ha, 2C oI5 hEeeCr E9°C WL AL ADT AA...
Before she came- when they tried to call my family when they said 'lets help
you resolve (your conflict with your family) I used to tell them 'dont call
them, from now on I don't wan't to have anything to do with (my) family'...
Alaom (41 ...

AN AMS AA 2987 1o 18 ASASCPT 9069 A
ANLNTDYY D WP ETF@ WY hau-T (014 WO 2C AALATDYY AATa- N



* ... now after she came, because she gives me lots of advises... | immediately
changed my mind and told her 'you can call them'.
AUE RO, hoo VT (134 2990 A 9°hC QAP TAMY.. 0P O3 AFlT AdhYS
Nd LMms 9°G9°7 hih 1%

e Because | am with her, [ have obtained a lot of changes
ha, 2C Doy, - ADT ATFFAU-

e Sometimes | tend to make myself (feel) inferior and so (she says) ‘why do
you make yourself (believe that) you are inferior...'
AN UL 0P Y LT HE PUIRLD NG AAY RS 0P LDTTT AT N
A RCLLEAT

e [ used to believe that a person who went to a correctional institution wound

not be able to learn; when she started advising me, (she told me) what I
should do about my future as well as about my current situation, a lot of
things...

A L2 S VAR | ARV A P A G T 4 T4 R X % R 6 & B B Vi B T O e T
°G9°7 INC oo RS hA, 2C 9°hC 9°S9°F AT OIE9C b 9V
DU WIGANTY A NP QADLEE TICS MU TICTI A ICTT 0P (K1)

e If she came on Tuesday she would go after giving me an assignment for

Friday; things I should think about before coming (to counseling)...

MROG AT hoo T ANCA PO 0 AT e POCTYL®- PU Pl LI A,
aoP AV LAY IC CINT o

e when she saw me on the first day (we met), I showed her a grim face and
afterwards she left after giving me ten birr because she was worried that |
would not respond to her (laughs)
PanPaod ¢ 77 DA 10 PP ARRD AT DTG YIC AdROTT hi 1A 0
AT aoAONT9Y NA 1@ a0V ANC NG AT 7Y LT (AP)

P3: Invariant Constituents
e ... and so what I expected was in some other way. I thought he was (from
charity (organization).
AG AL L9° Ym0Phet 0AA 16 I0C... 0T AT e NG
e [ thought when I get out of here [ would not live on the streets; he would

take me to (charity) organization and raise me in a better way than this.
LY O P 9°%9° 710 185 AL AATC oL £CE+T @dLT hiv 0 PNam
ahaodAs PN CALTY a0 NG



On the second day, when we became more intimate, he told me 'I came to
give you advises so that when you leave (this place) you would change and I
in turn get to graduate for a second degree'

NATE®- 3 0N AP0 heoM L@ 9°hHC A% AV @6, OV
ATETAOT 9°G9°F AovhCus AS A L29° M1 7IC £@- Mool V-ATE £.74
UG AAT WAy

Yes, he told me 'l would get a second degree with it and it would also benefit
you'.

AP AUNTE L4 POLLHNT 1 RS QUIC LU AFE COLmEICY 1IC 1 NN
Mne::

I have never thought about work or change (before)

Al AU r WY DAREG- NAGeA@T 9°G9°7 h's 9°719° AADNI® INC::

I thought that again when I go out I would be an addict; where else would I
go

0P AV OTE OO0 APSAU:- @8 O A%8AU- PULAD-F TIC AON. Y0C

Well, I felt a little disappointed because it was not as I expected (an offer
from a charity organization) but his advises were good.

L NP 0 Pl HAPCPEN ALMNPHh-T AAAPY (W07 AL LT DANING) 1)
7°hs- N AL Pe 1C FS...

yes, to tell you the truth I thought he would take advantage of me

AP nh IA0F AovSIC WY Al 0 0L PP AR AN ao0AT N0

and so the man approached me with openness his geniuses made me very
glad

AS A@-C@- P IAX S 10 A PPLLNTE QAR TE NNI° ANLOTEA

At first, I thought this man would say '(you should)' live here, (you should)
learn here and so I had decided not to come.

Ng Lv (- ovlaod ¢ RHY Y'Y G ALY P 1C PULA aoQAy (19 £A°
NP AdooMY® (¢ OO0 INC

I was not (happy with what I expected) and at last around the third advise
(session) when he told me a lot of concrete things, I came to like the man
(the counselor) a lot

ANINCHYY (MNPl 79C &OTE)E RS @L eoanlh AN, AEF@- 9°nC AL
G907 ALCH A Aan0gr 1IC 9°99°7 AU NP A@C@- B 190 L0 ANY
when he talked to me genuinely, I (understood) that his advises could

change me...
7 Al (P AR P AT NP Navhs. AaeAd T W TLIVTA...



[ felt better when he (the counselor) said 'you could be the country's hope
tomorrow' my this advise is more useful to you than (getting a chance to live
in a charity) organization'

w 11T WFE CRIC A0G 909907 ATUT TTAAE h&CEAI® POAM P 9°hC Al
LMPTIN AN NP A% TN ARSSUNT

(we related) in a brotherly manner

AL Tl 1 CINLD: (7T

At first we were not close; I stared some where else when he talked to me
aolavd ¢ Uy LA TN ANTPLLANIT NG AT ALSUE ®LAA 0J NG
PRI

when [ started understanding his advises I saw him like my brother, like my
family (member)

AG NS A1 oo ATL@TLO Y- NP AL MO0 Y@ A £PU-T

like when you talk to a family member who came to visit you-that's how |
felut:

A O e aoPEAY G NAY ATLIIPL-® ATLH 1@ Cao(\NT...

I have told him (everything) starting from the time I left my village up to the
situation I am in right now

L A% Wl WM E9C AdhU-T AMhAUNT 126 PAU-

Before he gave me advises, I thought I would leave (the organization) even if
I get (the chance) to be accepted again; But when he advised me, I regretted
what I did

AUHIT (0L ACSD LCET) N0 Ad: QLKLY 041 AoNAy- 0% WNC: NIA 77
At Aeond™ $ansy N

yes, | have felt that I have gone through changes

AD-OT AT DFN WP

He advises in such a way that it would get through to the mind

A PAT @0 AP80 AECT 1o PO00hlm-

his approach is very good

ade-dN- NP NN Pe 1@-

' are there kids who are bullying you?', 'you don't keep yourself clean’;
‘are you facing food shortage’; ;do you stay the whole day in the house.’ he
says things like these and shares my problems a little...

ALY O COLCNTI ARTF AN @f? RS NLFN ATmANPIC? i 900 Rl
- LANYN @2 ALY 0P ARERY P an (W 00T 1o of P9 Toal?
9OG9V LA LT (R AP ThAAT... '



Though I did not tell him everything, I revealed to him part of it. For
example I only told him one of the addictions 1 have; I only told him I
smoked cigarettes.

VA3 AAIAXAT CEONI®F MIAMATAUE AN (0T AT8A CICONST D)
A W% A - CYICHhTE A2é- RILPONE AT ...

.... | kept it from him because I thought he would take me to court and get
me convicted

w FCLE N LI° LACE A LONLEA NE AN ALY 10

Yes, then when I got very close with him, I became very open and told him
(my secrets)

A% il L NN9° NPL-LO® DN Pihra S fa- 1IChT

[ haven't told him his kind of thing (my inner feelings)

AATICH-T9" W18 ALY 1IC (PO-0T N2%1T7)

He asked me if there were other advises I wanted to get from him; since he
told me he had an exam, I said I didn't want any; he then went and never
came back

hi PO I°NCET A P94 hA ANT 0P AUT PP 4oFS 1 99697 AGATY
AT Wl 0P 9°59° ANLATDI° hAD-T MM@- 4L

I had very high hopes on him; he taught me a lot of things

NN9° % 04 Y Al AL 0P A YIC ANTICT A

I have made myself believe that when I go out (of this institution), I will not
live on the streets... not to appear dirty or less than others...

A DY @OTE 407 @R, AGI°TE ANTILC L+ R 907 N9 OLFT L.
Amra, N9 A4 FT0 Adge 015 ha@- Ah-d AooPy

... he advised me to stay away froin those friends of mine who are drug-
users.

v 000 POl Moo BREET RO ATGAM,D aoRCFA

Before he advised me | didn't have these kinds of ideas

Alv ALaoNl Ndd L% W8V ABTT YO0 Al ANINLTY9®

[ have decided never to use drugs

AN OG0T TIC -0 NP R @OFAU- NP Adeomed®

I would like to ask forgiveness those people whom (I hurt] and live with
them there

LGu-l APT AL LPCH N AWM Ao,

I would be happy if 1 receive advises (from) him outside (this institution)
N6, LA 9°0C A1y O RS Ty



* He had teld me the specific time and place in sidist kilo where I would find
him
AP P DO hae 9°G9°3 RLICHE AT N2 ANV AGT WIRICITT
oG9y NAY NG

* Yes, I would like to go and visit him at least twice a week
AP NAPFE W VAL USG9 Ae D Ao g WA IAU-

P4: Invariant Constituents

* when they (the counselors) approach people they try to be very close; as
much as they can they try to know our inner (feelings)
AP LLOVTm - ALPCO NM° M2 NAD 10 NFFAT® Po0TT Aol ST -
i K 1 T

« ... they go to the office and discuss about us; when they do that the
offenders in the correctional institution say that the counselors do not care
about us.
. ML LE IPG90T LUEA AS AT LmP PN PHY ATSTIL 1ICT OS85 D,
P ALV AT T ALONY° NAD- £514-0

* she said | have no connection with anyone (else)
A hAA IC 90990 wRY T VT PATYC 1A Y-

* (she said) I will never tell anyone what you did
LASTE PRI 1IC AT QD ANTICT ...

* ] would defend your rights and so on- she told me a lot of things
ASF ool Ahd-hCATRAU 9°59°7 A1 11C ANTY

= ... in such a way she slowly tried to find out our inner (secrets)
AN LRV M P @-0NTFY O NA ACIDP IhET

= We assumed that she would just listen to what we say and inform the office
(authorities); other than this we did not expect any effort or change.
N° NA L@ CI°ADF 1IC NS HI® NA AA ALLAY® AaoNlf (W AHE. LVT)
LON AF Y PLT9° A@T9° LovMA AT Ad1oot39°

* If (you) observe the way she talks and her facial (expression) she was trying
as much as possible to make us tell her our inner (secrets)
NFFA aomy CONNTT? A@- T4 ATLVIT PTALE hdA9® P h9* 1514
196 N2

* she is doing those things to try to be close (intimate) with us nothing else!
WGy Aol - POTRCIOT @ TICT U0 AR AA 1IC PATV::

= she found out some things about my personality- what [ like and don't like;

she started to understand what I should be asked and so on



0A% 008 CUY A8 NICT  ACThIPAT AT PUINOSTOT 9 9
AIRTINDE 94N 1IC aomCP PANTT 1IC aolbel CaoliT

she asks me questions straight. I give her straight answers

PV POL TMELTAT T ALCEL haoAdAFAU-

At last, we came to have open and pure relationship

i 309 €1 IR P L0 - ool AL PAT

she tells you what she felt openly

CHAYTr @0 PO AR S 10 P90

If there is something I have felt (bad) about, I also tell her openly

AR9° LT CLATTYE TIC WA DIAR ALC 10 Pt

It is in my nature never to reveal my secrets to anyone

AL L CEE 2°0mC PI°AD-7 A%T79° A AANGAT®

she advise (d) me on what you would call an average level (standard)
a9V TAM: LG WPaoh i) ool E AT

she said, you would soon be released' and when I thought I was going to be
released, | was unexpectedly convicted

v «A0EIUAU AT FAT T NP RCAN»Y TATAT RS RéJAU- 09N NGl
AL NN 4.LLATY

How could she know whether I would be released or not? she would not say |
would be released without any clue; I started suspecting that she might
know something

At ool L hAaod T RO AL A O TTANT TCNE 0T T
NA A2 OAL @L9° PO 1IC 2@ PAT 14300 LATO AATIC hLLAY®

she did not give me a satisfactory answer when I asked her why she said
that (you would be released)

A% AN (14.90) ATAT AT Amed it tanAE oo AAAMTEY®
Afterwards, when she repeatedly called me I told her since I am not going to
experience any change, I will not receive advice (counseling)

heozA oANLL QJOmeT Al 0P w9190 1IC AD-T Adaod: hAdaoh(C9®

And also [ hear that she tells to judges about the kids with bad behaviors
nnoLgY FAl 9099 N LH QAAEE DAONCT @ 9°G9°7 U3 WIS, oo Pe:
008 CAT® AT ASET O hSIC hO2TAU-::

when I witnessed that I concluded that she does not have a good attitude for
others; she was not as [ expected

Ty L4 A 0718 AT N ool AL AN T ANTANN PATYY
ALY ML T ANINGTYY

My secret is mine... I will not tell her even if she asks me



MNPl NGO 0 MR W AANNAT9°
‘have you ever used drugs before?'; she tries to make me spill out a lot of
things (I tell her), 'I haven't used drugs before'; she asks me if I have ever
stolen before (I tell her) I haven't stolen...
U 0g hod 0t A0 Fmecian? A YIC AN TNGATE AL
ANMPI9° Nt 049 ACPY F@-20? TANT AISANLTh-...
[ tell her to talk to me about my situation (right now)
AL LAUNTT RG8T AASAD:
I do not reveal my inner (thoughts); I only tell her about things in this
compound; I never fully reveal my inner (thoughts) to others
. P@OM A TE QLT AALLE: 1IC NF - P99 AR Poam.)
av-f- Aao-A- h@-PE AANTI° AOD-...
I could make enemies as well as friends if I reveal my true feelings.
A CANT AGIC MAT 049 Add- ATAND-
People can not be trusted; I still don't trust people; on a certain level,
someone whom you trusted could betray you', and so if I reveal everything to
her it is as if | have told it to anyone.
@ afao 39 hU39° (W7 A% A7 AAIPHICE AT A® NATL L6
ATmAL®- J9°F AKEY BFAN AS UAT TIC A@-TE AQ h1ICHh A9T9° ha)
ALYICHT -
(I keep) my inner feelings to my self; [ want only the external things
(problems) to be overcome.
Caramy No-am: hAghAL YICTT AHedls NF 1@ PI°4.0 10
. she listens to our private sides then she would go to court and would
induce bad things to befall upon us...
CONNTTE G9°F A §CL O 18 AT AL PUY NIC 0P o6 I

AOLC T
... I knew nothing about this institution when I got in; she was the one who
told me the rules of the institution, the basic things that are forbidden, the
use of receiving counseling...
e DAL 7% 9990 TIC AA@P9° A% 010 PUNDF LT gvavpC 9°ns. A9V
WILOLmPary wll, M. PS PS PNP 1ICT L. ao0ilf OEI° U19° POLhARAT @
VICT Ad- K07 Rty B, YT P1ILTY
she told m the bad consequences of addiction (p)
CAN o PR 1T AT
there is nothing (no change) that came out of it.
and} aq Ol 9090 TG (@ T) LAY



I used to be very intimate with her like my sister but now she does not talk
to me... she only says hello when she passes me by

ha, 2C 04 Y- W3 WOk CIPLLOT PSI° hFGULA9° NI AN e AT
AL MC T (A AT NF 10 LT,

After my conviction, I wanted her to advise me.

WEELLAY WATI80 @8 9°39° 7IC PAT° NTavhl™ 1L P 4N10:

I was very disappointed because while I was longing to receive guidance from
her, she didn't call me.

At WIEIE TIC aoTIC WAAINU- ALA MCH hheo@-0g 0M9° PC LAY 1IC
&' 1q)

she shouldn’t have given up on me even if I left her

A AVEPT B, aodms PO NG

‘He was disappointed because he became convicted aithough I promised Lim
he would be released; but now that he is (already) convicted, we shouldn :
put a stop to what we startd’ - she should have (reasoned)

WE 0Ll AN N QAN 1D ALY $C LA@- £ AS O TIC L
NELLNT AN, 057 1IC CLanCim-d 1IC aod9® CANTI° NA...

I was a little disappointed because she kept silent (did nothing)

T PC LAY N TN 10-

P5: Invariant Constituents

I dorn't think I had a very good attitude for the counselor when we met for the
first time: I hated it; just because he advises me like this; would I stop using
drugs? or would I stop stealing?

aolavd, Nh@INAS IC 7S PN hevahhd 0M9° P4 aoliAs ANV :
AMg° COMATA: AS 1P AN AZRHY 0Aevhéy haehe 2220402 @&0 haCe T
w1

His approach (hospitality) is not bad

aAlANA: (hPL-LI) 9°779° hBAI®

When I asked him what the advise is about, he told me its about
{overcoming) addiction and education. He also told me, as a bonus, we could
discuss about other issues which I desire.

PUNG NAYTICTT s AA@- DANNS AATIUCT ANTY hEAThI® FTPé ham- L0
NAAY 724 hremnnd-0T hd™

My expectations (for the counseling relationship) were very bad: I used to

hate this kind of thing and even now I still do.



CUICT 91T NNg° g0 PE Y01 RS NP A ATRILD ALYT 1IC h&CT P9
ANMLIT L Q0390 NNP° NG POLLOMAT

But when I started being close to him, I understood that (receiving
counseling) was very good.

AT TE RO AdAD Qe AMPT T4 RTLPY MNFEA

When we met at first, his approach was good. He asks me everything- ‘'who
do you want to be (when you grow up)?'; 'do you (really) want to leave this
place?' 'do you (really) want to go to school?'

aolavd ¢ NFISY hAdd-dN- T4 WNCE 9°7 AoolP? J00AU?° 'hiy 0 oo@-a))
T4NI0U? FT9°0CT W a0t TEAI0W? VA9 1IC LmEPTA::

At first, I did not expect anything; but now I came to realize that it is verv
good (beneficial)

aoPavd, ¢ Cmh-l ANINGI®: T3 AU-7 NM9° TG AT 1OFFA

I know how to overcome my addiction problems.

hr OOl WL ao18Al ATRSANY Ao LA

He advised (me) to focus on my education, not to give in to addiction and
similar other things.

AN hace R E 9PuCT IC T1EDC AG 84T BT oohdi

When he came back for the second time, we made an appealing relationship
(discussion)

025 oo LA CULA TV 1D LTI

He said 'don't be, distracted by football when there is school, and don't
involve, yourself with drugs when there is football'.

TIVCT heA @L hA AZLAT DA ALA @L AN AT LA 1A APaohl

... It is very good; especially the advises he gave me about my education |
think it was good...

e 109 PG - ANG AATIPVCE NMI° AAaehey T4 - N ANNAL-...

He asked me, 'about what do you want me to advise you'?, I said ‘about my
education and about (overcoming) addiction' (and) he said ok.

NAY™r  aotPy NA9°F ov®IC TAAI00E DAY AL aonCy  T4AI20) AN
AN DATIUVCE héhet Al Aa™

He does it equally; if there 1s something I would like to ask him he gives me
time, if there isn't then we discuss for around thirty minutes.

U39 Abei s 02 : PPMEe@: 1IC hA WG LAMTAT P9Pmeem- 11C hAA
Lo (P RIRNLH MAG L4 CON D9 A9 PUA hraohhd-AT::

Ouwr relationship (closeness) is good

PLIT T PG



If I have some (secrets) I tell him.

WG NN (PN POMLET) AL PAY

Yes (there is nothing I kept hidden from him)

AL (L0l 1IC PAIT)

He also told me about himself (and) about others; like about the fact that
people who lived on the streets became successful

AMY® P61 QNGO Am@-PEN  AAAAT  APT RT4Y 145 PG AP
hIENEANT -

It's very good. It (our relationship) is going in the direction which would bring
me change

AN9® < Y- NP A% NAOTNT adMen, &40 (V7117 WL -

Yes, there are lots of changes; He made me become more focused on my
education and stop using drugs. When [ go out, I want to continue my
education and so I have a very good attitude.

a® A A@MT ad-E R9UCET GTRRA ATETIC DT AT AL CTEN G
@-69° NN TIVCET ovPmd 1@ PICENID: RS NMI° T heephil -
LA

P6: Invariant Constituents

.

It's good; since he gave me counseling service, [ have a good opinion of him;
(I understand) that he cares for me

Pl @ 9URC AT AACLAMT TG 10 PATE A T¢ ATRILOAONY 2941
M-

But now, when he stopped coming, I felt that all the things he taught me
were of no use

hUr L9 APCAYY Paohl’y 9°RC U-A T4 AT8APY L50U-

He was not what I expected - he stopped coming... after he stopped coming
my hope was crushed and so what he did meant nothing to me

AATTOT9° (Wm0 Pht) PLAVE AdooM9®.. AeNY-1 Noo® 0P POT ONC NAA
£ 999" hdav(\NY9°

what I mean is we do not discuss that much; he advises me a lot (only)
about those things which would do me good; other than that we were not
that much intimate

MEY® ASOE9° 0L G0, A% POLPTYT 1o RIS AN POLYLY hiy OC LU
LON PCATT PAIYT

No (he never talked about himself)

a2 (DAL 9T hAme-9®)



we were not that close- he doesn't know a lot about me

NNTPLLATII DAY W PD-P9°

(The fact that we were not that close) doesn't bother me at all. Had he kept
on coming, I would have felt bad. But since he stopped coming it doesn't
bother me at all. It is good that we did not become intimate

NAaoPL-L0- I°F9° WQaoAAN9°:: MLPC TC Té ANINLI®: DAPL AUt 9°39°
RNV hAooddd T4 -

I don't know (why we did not become intimate)

W WES (W97 WIS L-LAT)

Yes, its only his fault. He was the one who stopped coming. I have never
been absent.

AL DALLm PO Tht NF 10 W AAPCY®

(Our relationship) was improving a little, but in the midst of that, he
terminated it.

TN A SN Qoo aolid AL L9 hklLma:

Yes, ! told him about the things he asked me

aL Ao PUMELYT A A1 NG

Oh no! I don't have that kind of problem {(depression)

Tl R A9 (0T FdeT)

There might be things which I haven't told him. I might have forgotten (to tell
him)

CATICHTT hEmaI®... LVED- AT RTAN

I was not happy when (he stopped coming)... I forgot everything which he
told me

Al L8 AANTIY (o9 QRLm UM)... PaviiiYT UA- LAU-T

Yes, I was not disappointed at all (when he stopped coming)

AP 9190 PC WANTI®

Up to now there is nothing that I have benefited (from the relationship) !
haven't brought any change

AONOE &40 9190 LTI TIC PAPCE A hA@ Th9®

I wasn't interested in keeping (his advises) in my mind

P BPAL 9 Aaontd GATE ANINLTTI® (9°hCTED)

My thoughts were some where else; he was not making sure that 1 was
following attentively.

YA ANE (0 AR Y Ade AFET DANSH @I tei €% aonded DAAMOD



Appendix C: Themes

P,: Themes

I. Preconceptions about the counseling relationship

(I thought) when we meet our discussion would (only) be about matters like addiction
or alcohol

That's what [ used to think, that he (the counselor) would think of bad things for me.

II. Relationship with counselor

He told me his life history; when I associated it with mine it's the same
Contrary to my expectations, his (the counselor's) character was good

... but when [ met him (contrary to my expectations) his character is good
I did not see him like every other person (an outsider):

(I saw him) very much like my brother

(The counselor) is not (the kind of person) that would hurt us.

(Our relations ship) kept going stronger and stronger and

(we are now) relating with each other in a brotherly manner

H1. Benefits (effects) of counseling

When | go out from here (this institution) [ intended to engage in other (destructive)
things

Before I met him (the counselor), I tried to escape from here (this institution) a lot of
times; 3 times or so

(Before | met the counselor) I (used to) light a (piece of) paper and I (used to) smoke
it (like cigarettes)

Before he (the counselor) came I told myself that [ would smoke, steal: (I) will not get
back together with my family.

When he (the counselor) came and advised me my life changed a little

... but when he came and kept on advertising me, my thoughts changed a little.

When | go out (of this institution) I do not want to see (experience) the life that [ saw
here

Since I came to see that the way I lived up to now is useless

I believe that it is better if I make peace with my family and pursue my education.
Because he (the counselor) advised me, [ will not steal after

I go out (of this (institution)



(By the virtue of the counselor's advises) I will make peace with my family

(Now) I want to change myself and live a new life helping my family

(My relationship with my family improved) because | met with him and be (the
counselor) advised me, because he gives (shows) me good approaches (alternatives); |

think it's his (contribution)

IV. Counselor's approach

-

When we meet he (the counselor) gives me advises, lots of advises. .

His approach is appealing

.. after he told me his life story, I said Ok and then in turn, I told him a little about my
life story.

When he told me stories about himself and others, 1 told myself that when I go out
(released {rom this institution) I would free myself from addictions would make peace
with my fanuly, start working and at the same time pursue my education. even il |
have to learn an night class.

His approach is good

He told me his story... in relation to chat (addiction)

(The counselor was) giving me advises that are essential for me, advises that arc
simply precious

{The counselor) tells me incidents that he faced as well as other things which aic
necessary for me

After ke (the counsclor) came, he advised me; he said

'don't worry. vour time will come and you will be released.'

(The counselor) says te me 'don't do this, addiction does not do' you any good' and |

accept (his advises).

V. Communication with counsetor

a

(When the counsclor gives me advises) | aceept

I ask (ed) him a lot what I should do and hew 1 could get rid of (my) addiction

When he (the counselor) was a boy he had addiction, and so ! ask huim how he
overcame it

I ask him (for advisc) because 1 want to free myself from addiction and he teils me

thow to do 1)



I ask him (to tell me) how I can reconcile with my family and he (gives me) answers
I ask him in the form of question and answer and he (the counselor) responds with

clarity

VI. End of counseling relationship

It has been 14 days since he last came but I have no idea why (he stopped coming)
Because there is no one who would give me advises (like him)

[ would be happy if I meet with him after I got out

(of this institution)

Because there is no one (like him) who is concerned about me I would be happy to
meet with him (again) and he advises me.

I would be happy if (our relationship) continues since I will not find any one who
gives me advises like he does, since he gives me good advises.

Since he gives me lots of good advises, 1 am very sorry (because he stopped coming)

(My relationship with the counselor) should continue

P2: Themes

Preconceptions

I did not think she would help me; I mean, she is a student like me, (I assumed that) she 1s

studying (my case) for her education; I didn't think its for this (me)

What I presumed in the beginning was this: I mean a lot of people come here like this
(to give counseling) they would talk to us and then they would stop coming after two

days....

First session

I mean/at first, we didn't know each other; we were not (close) like we are now

... at first, we were like, she is new (stranger to me), [ am new (stranger to her) and so
we were not that much close.

... and I also tend to be stiff when I meet some one new (a stranger) and so, at first. we
did not (relate) that much.

When she saw me on the first day (we met), I showed her a grim face and after wards

she gave me ten birr because he was worried that I would not respond to her (laughs).



Progress of the counseling relationship

e She (the counselor) already told me (her reason for giving me counseling); it is not for

her (sake)...
The fact that she is a women is good for me; I openly tell a woman all my problems...
I would not say he is a man; I would not be afraid of him... since she is a woman like
me, I would tell her everything openly.
It is not what I expected: I mean though it's for her education, repeatedly coming all
the way here for me, giving me advises, telling me how I could make peace with my
family...
After coming three times or so and when she started talking to me openly... our
relationship got stronger...
lient's self disclosure
I tell her what I believe is useful (about myself)... I do not tell her everything
She never did (ask me about my secrets)
If T was asked (to talk about my secrets), I would tell her those which would be (ar¢
supposed to be) told.
There is nothing (I would hide)
I would tell him (someone) things (those secrets) which would suit him... for others as
well. if it suits them, I would tell'em.
[ have not faced any problems; but even if there was, I would not do it (tell her)
[ believe 1 should over come (obstacles) on my own
Though her approach for me is good, I do not tell her 'l want these prablems to be
solved for me'...
e I mean, she had asked me 'tell me how you feel' but I said there is noting
Counselor's self disclosure
I mean there are (things which) she told me about herself: she would tell me a little
about her life based upon my (life situation)...
e 1 tell her about my life, and then she would tell me about her’s (she would say): 'mine
is like this'...
Counselor's approach
e (the counselor told me) that I should behave the way they (my family) would want me
(o: it is my mother who does not understand me, so she (the counselor) told me what |

would have to do to make my mother understand me...




-~

Progress of the counseling relationship

She (the counselor) already told me (her reason for giving me counseling); it is not for
her (sake)...

The fact that she is a women is good for me; I openly tell a woman all my problems...
I would not say he is a man; I would not be afraid of him... since she is a woman like
me, | would tell her everything openly.

It is not what I expected: I mean though it's for her education, repeatedly coming all
the way here for me, giving me advises, telling me how I could make peace with my
family...

After coming three times or so and when she started talking to me openly... our

relationship got stronger...

Client's self disclosure

I tell her what I believe is useful (about myself)... I do not tell her everything

She never did (ask me about my secrets)

If I was asked (to talk about my secrets), I would tell her those which would be (are
supposed to be) told.

There is nothing (I would hide)

I would tell him (someone) things (those secrets) which would suit him... for others as
well, if it suits them, [ would tell'em.

| have not faced any problems; but even if there was, I would not do it (tell her)

I believe I should over come (obstacles) on my own

Though her approach for me is good, I do not tell her 'T want these prablems to be
solved for me'...

... I mean, she had asked me 'tell me how you feel' but I said there is noting

Counselor's self disclosure

I mean there are (things which) she told me about herself: she would tell me a little
about her life based upon my (life situation)...
I tell her about my life, and then she would tell me about her's (she would say): ‘mine

15 like this'...

Counselor's approach

(the counselor told me) that I should behave the way they (my family) would want me
to; it is my mother who does not understand me, so she (the counselor) told me what |

would have to do to make my mother understand me...



When she asks me, 'are you feeling nervous?' 'are you tried/' she would make me
(feel) relaxed and free...

e 'How did you end up fighting with your family', 'how could you be like this," (you
should) say sorry to your mother' and so on that's what she says, what makes us fight;
that's the kind of thing she asked me...

e She advises me what I should do in the future, what I should do at my present status,
where 1 could reach through learning.

e If she came on Tuesday, she would go after giving me an assignment for Friday:
things | should think about before coming (to counseling).

Attitude towards counselor
e .. her character is good; she has (displays) the (proper) character at the proper

situation...

Communication
e [ answer her (The counselor's) questions properly and freely.
e [ tell her about things which she would ask me; I gave her answers for her questions...
e She asks me; L. in turn, answer her questions properly; if there are things I do not
understand, [ ask her back.
e . When she asks me something... she would do it in a way that I would understand.
then I give her my answers...

... if I did not understand, she would ask me again

. and so she would repeat (things) I didn't understand and I accept and give her

answers.
Benefits of the counseling relationship
e [t is not her (The counselor's) fault (that it did not work out) she did what she could
do: the problem is with me as well as with my mother.
¢ Her (contribution) is very much enough; yes she did what she could do.

e Starting from the time we started meeting, there is a change in my life.

End of the Counscling Relationship

e She left after giving me advises in a good manner




P3: Themes

Preconceptions
* ... and so what | expected was in some other way; I thought he was from (a charity
organization).

* | thought that when I get out of here, I would not live on the streets; I thought he

would take me to (a charity) organization and raise me in a better way than this.
First sessions

* On the second day when we became more intimate, he told me, 'l came to give you
advises so that when you leave (this place) you would change and I in turn get to
graduate for a second degree'

* Yes, he told me - 'l would get a second degree with it and it would also benefit you.'

« Well, 1 felt a little disappointed because it was not as | expected (an offer from a
charity organization) but his advises were good...

* Yes. to tell you the truth, I thought he would take advantage of me.

Progress of the counseling relationship

= .. and so the man approached me with openness, his genuineness made me very glad

* At first, I thought this man would say (you should) live here, (you should) stay here
and so I had decided not to come.

* [ was not (happy with what I expected) and at last around the third advise (session)
when he told me a lot of concrete things, I came to like the man a lot.

* When he talked to me genuinely, I (understood) that his advises could change me.

» [ felt better when he (the counselor) said 'you could be the country's hope tomorrow:
this advise is more useful to you than (getting a chance to live in a chanty)
organization.

= At first we were not close; | stared some where else when he talked to me.

=  When [ started understanding his advises | saw him like my brother. like my family
{member)

Attitude towards counselor

*  We related in a brotherly manner

* __ like when you talk to a family member who came to visit you- that's how I felt...

* [ had very high hopes on him; he taught me a lot of things.

The counselor's approach
* He advises in such a way that it would get through to the mind.

* His approach is very good



... are there kids who are bullying you?, you don't keep your self clean; are you facing
food shortage? do you stay the whole day in the house?' he says things like these and
shares my problems a little.

... he advised me to stay away from those friends of mine who are drug users.

Client's self disclosure

[ have told him (everything) starting from the time I left my village up to the situation
[ am in right now.

Though I did not tell him everything; I revealed to him art of it. For example I only
told him one of the addictions I have; I only told him I smoked cigarettes.

[ kept it from his because I thought he would take me to court and get me convicted.
Yes, then when I got very close with him, I became very open and told him (my
secrets).

I haven't told him this kind of thing (my inner feelings).

Benefits of the counseling relationship

I have never thought about work or change (before)

I thought that again when I go out I would be an addict; where else would I go'

Before he gave me advises, I thought I would leave (the organization) even if | get
(the chance) to be accepted again; but when he advised me, I regretted what I did.
Yes. 1 have felt that I have gone through changes

I have made myself believe that when I go out (of this institution). I will not live on
the streets. I will try my best not to appear dirty or less than others.

Before he advised me I did't have these kinds of ideas.

| have decideid never to use drugs

I would like to ask forgiveness those people whom (I hurt) and live with them there...

End of the counseling relationship

He asked me if there were advises [ wanted to get from him; since he told me he had
an exam, [ said I didn't want any; he went and never came back.

I would be happy if I receive advises (from) him outside (this institution)

He had told me the specific time and place in Sidist Kilo where I could find him.

Yes, | would like to go and visit him at least twice a week.



P4: Themes

The counselor's Approach

when they (the counselors) approach people they try to be very close; as much as they
can they try to know our inner feelings

she said. 'I have no connection with any one' (else)

(she said) 'l will never tell anyone what you did"...

"...I would defend your rights' and so on; she told me a lot of things

"...In such a way she slowly tried to find out our inner (secrets).

[f (you) observe the way she talks and her facial (expression) she was trying as much
as possible to make us tell her our inner (secrets)

she advised me on what you would call an average level (standard)

Attitude towards the counselor

.. they go to the office and discuss about us; when they do that the offenders in the
correctional mstitution say that the counselors do not care about us.

we assumed that she would just listen to what we say and inform the office
(authorities):. other than this we did not expect that any effort or change would come.
she 1s domg these things to try to be close (intimate) with us-nothing else:

and also I hear that she tells to judges about the kids with bad behaviors.

when | witnessed what she did I concluded that she does not have a good attitude for
other's she was nothing like the way I expected.

she listens to our private sides then she would go to court and would induce bad

things to befall upon us,....

Progress of the counseling relationship

At last, we came to have open and pure relationship

she said, 'vou would soon be released' and when I thought 1 was going to be released.
[ was unexpectedly convicted.

How could she know whether I would be released or not” she would not say [ would
be released without any clue: I started suspecting that she might know something.

she did not give me a satisfactory answer when I asked her why she said that (you
wotuld be released)

I used to be very intimate wath her like my sister but now she does not talk to me. .

she only savs hieilo when she passes me by.



The Client's Seif Disclosure

It is in my nature never to reveal my secrets to anyone

my secret is mine... I will not tell her even if she asks me.

Have you ever used drugs before? she tries to make me spill out a lot of things (I tell
her), 'I haven't used drugs before'; she asks me if I have never stolen before - (I tell
her) 'l haven't stolen...'

I tell her to talk to me only about my situation (right now).

[ do not reveal my inner (thoughts); I only tell her about things in this compound: I
never fully reveal my inner (thoughts) to others.

I could make enemies as well as friends if I reveal my true feelings.

People can not be trusted, I still don't trust people; on a certain level, someone whom
vou trusted could betray you; and so if I reveal everything to her it is as if | have told
il to everyone.

(I keep) my inner feelings to myself; 1 want only the external things (problems) to be

over come (dealt with).

Communication between client and counselor

She found out some things about my personality - what I like and don't like: she
started to understand what I should be asked and so on.

She asks me questions straight forward; I give her straight answers.

she tells you what she felt openly.

If there is something I have felt (bad) about; I also tell her openly.

Benefits of the counseling relationship

I knew nothing about this institution when I got in;' she was the one who told me the
rules of the institution, (things like) the basic things that are forbidden, the use of
receiving counseling...

She told me the bad consequences of addiction.

Ihere 1s nothing (no change) that came not out of it.

End of the counseling relationship

\tterwards, when she repeatedly cailed me, 1 told her since I am not going to

experience any change, I will to receive advice (counseling).



After my conviction, I wanted her to advise me

I was very disappointed because while I was longing to receive guidance from her,
she didn't call me.

She shouldn't have given up on me even if [ left her.

'He was disappointed because he became convicted although I promised him he
would be released; but now that he is (already) convicted, we shouldn't put a stop to
what we started'-she should have (reasoned)

I was a little disappointed because she kept silent (did nothing).

PS: Themes

Preconceptions

[ don't think I had a very good attitude for the counselor when we met for the first
time. I hated it; just because he advises me like this, would | stop using drugs? or
would ! stop stealing?

my expectations for counseling were very bad, I used to hate this kind of thing and

even now | still do.

Progress of the counseling relationship

But when [ started being close to him, I understood that (receiving counseling) was
very good.

When we met at first, his approach was good. He asks me everything - 'who do you
want to be”' do you (really) want to leave this place?', 'do you (really) want to go to
school”'

At first. I did not expect anything but now I came to realize that it is very good
(beneficial)

when he came back for the second time, we made an appealing relationship

(discussion).

The counselor's approach

His approach (hospitality) is not bad
when [ asked him what the advise is about, he told me it's about (overcoming)
addiction and education. He also told me, as a bonus, we could discuss about other

issues which I desire.



= He advised (me) to focus on my education, not to give in to addiction and similar

other things.

He said 'don't be distracted by football when there is school., and don't involve
yourself with drugs when there is football.'
= It is very good; especially the advises he gave me about my education I think it was

good...

He asked me 'about what do you want me to advise you?', I said 'about my education
and about (overcoming) addiction' (and) he said ok.
Client's self disclosure

*  Qur relationship (closeness) is good

= [f I have some (secrets) I tell him.

* Yes (there is nothing I kept hidden from him).

Counselor's self disclosure
* He also told me about himself (and) about others; like about the fact that people who

lived on the streets also became successful.

Communication in the counseling relationship
= He does it equally; if there is something I would like to ask him he gives me time. if
there isn't then we discuss for around thirty minutes.
.
Benefits of counseling
= It's very good. It (our discussion) is going in the direction which would bring me
change,
* Yes, there are lots of changes; He made me become more focused on my education
and stop using drugs. When I go out, I want to continue my education and so I have «
very good attitude.

* | now know how to overcome my addiction problems.
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