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" World wide negative responses towards Tclwt can be a clear indication of the substance's 

sOll1e recognized and unrecognized efrects on work performance. Unfortunately, not much 
research Oil the issue has been conducted since on the one hand, the issue of Tchat has 
been considered liS East African and middle east problem by most of the develope" 
cOllntries and on t{le other hand, developing countries like ours are generating huge 
revenue !yom export of Tchllt that might force the policy makers to give a blind eye for the 
isslle. The study, there/ore, took variables such as attendance, personality, Work place 
unfil,vorable event.~ encounter, health and Integrity as productivity measurement variables 
in order to ,,'ee what effects the habit of chewing Tchat can have On work performance. This 
" fUdy tried to address the effects of chewing Tchat (Catha Edulis) On work performance by 
exploring the perceptions of randomly selected 105 sample employees from sheet metal and 
wood works organizations found in Arada Sub-City, which are business organizations 
characterized by common behaviours such as starting job at 2:00 am local time and closing 
down at 12:3() pm local time, as well as requiring full attendance and IIttentiveness by the 
employees who lire mostly working on machines and IUlI'e to avoid work place un./ill,orable 
incidents. There are 120 organizations in the Arada sub-city engaged in these two sectors. 
The number o{ employees found in these organizations was supposed to be registered with 
the Trade IIlId Industry Office of the sub-city, which ull/ortunately is 1I0t the case at the 
time o{ the study. There/ore, the research attempted to find out the IIverage nU/nber o{ 
employees /imnd in each of the business organisations by making initial assessment Oil 

111% o{ the organizations revealing an average number of employees equal to five. Hence 
the population employees in these two sectors are estimated to be 5 X 120 = 600. Initially 
the sample sizes taken were 20% !yom each sector, which gives 38 employees from sheet 
metal works sector ond 82 employees ./i·om the wood work sector totaling 120 sample 
employees, which later on declines by the rate of response to the randomly distributed 
questionnaires bringing down the sample size to 18% of the population amounting to 105 
employees. Out of these, 65 employees reported to chew Tchat where as 4() o{ them do not. 
The study attempted to find out the perceptions of the Tchat chewer employees, non-chewer 
employees, and II randomly selected employers (9% of the total employers) on the issue o{ 
Tclwt chewing habit and work perFormance through questionnaires designed/or each o{ 
the three categories. Besides, interviews have been conducted with randomly "elected 
medical professionals working in tlte area in Amanuel Mental Health Specialized Hospital. 
Th e study findings show that employees who chew Tchat are characterized by a relatively 
higher degree o{ absenteeism, encounter to un/il1'orable work place events such as physical 
damage and mistakes in work (sub-quality or sub-standard work), health problel1'.< anrl 
IIssociated costs, Insomnia (sleeplessnes~) , late wake up, job instability in tlte form of 
Fe'luen! changing o{jobs, frequent loan request, and finally unsatis/ilctory personality 
with regard !o loss of tolerance and patience, disagreement with bosses, disagreement with 
co-worl<ers, being unable to execute re.\J1onsibilities; feelings of depression, anger, fatigue, 
instability in /i"iendship ties, lind carelessness about personal hygiene. TlterefiJre, tlte study 
recolllmends chat i{ development goals of' the countly are to be really attained, more 
researches of' longitudinal one~' should be conducted on tlte area, managers of business 
organizations sho/l ld build up their knowledge and ability to best monitor and (u[dress any 
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counterproductive behaviour of their employees resulting from Tchat chewing habit. 
Besides, organizations should try to preserve their human resource quality by assisting the 
employees engaged in Tchat chewing habit to the level of {!tfecting their work performance 
cOllie out of the habit through different organizational policies as well liS employee 
assisting program.'. Further lI10re the national policies should also address preserving of 
the quality of human re.wurce ami the productive age citizens and contribute to healthy and 
S/I bstllnce a/Jltse free working en vironment. 
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CHAPTER ,.n." .'-2 

INTRODUCTION 

1.1. Background of the Study 

This study presents a qualitative study aimed at assessing the perceptions and 

attitudes of employees and employers towards Tchat chewing habit and their 

productivity. It has been made through exploring of the ideas and evaluations of 

emp loyees who are subjects of the study, employers, as well as medical professionals 

working on substance abuse. 

Prodl'cti vity defined as the relationship between the output generated by ~ 

production or service system and the input provided to create this output Goseph 

Prokopenko, 1987), involves a great deal of human input. It has been a point of 

attention to policy makers in setting different kinds of policies with regard to various 

types of inputs used, main ly the human resource in organizations. 

As Matteson and Ivansevich (1999) have clearly put it overa ll organizational 

performance is a fun ction of the individual performances of all organizational 

members. Lyma n et al (2003) further strengthened the point sta ting the fact that most 

of our theorists have maintained that performance is under the complete contro l of 

the ind ividua l. Hence, individual behaviours and mis-behaviours in organizations 

should be successfully add ressed in order for organizations to meet their 

productivity objectives. 

Perceplion o r Employees and Employers Towards Tehal (Catha Edulis) Chcwing Habit and Their 
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The current issue of g reat concern in organ iza tions around the world is use of 

different kinds of substances such as drugs, alcohols, and the li kes by their 

employees. It is argued by Brain and Martin (1984) that a sma ll minority of an 

organization's employees create substantial costs and disruptions because of such 

"persona l problems" as substance misuse, fami ly conflict, or mental illness; that it is 

in the interest of employers and unions to attempt to retain the "troubled" employee 

and thus to fac il itate correction of the work-disrupting behaviors. 

To successfully foster individual behaviour towards the attainment of individual as 

we ll as organizationa l goals, organizations require that 'various aspects of the factors 

tha t sha pe and energize behaviour be recognized and, when feasible, taken into 

consideration whi Ie taking ca re of managing organizationa l behaviour' (Matteson 

and Ivansevich, 1999). 

By properly monitoring and supporting of employees come out of the habit of 

substa nce abuse, organizations can be better of in the qua li ty of their human input. 
, 

' By deterring employees from using illegal drugs, organ izations can reduce theft, 

absenteeism, accidents and hence productivity losses' (Hannah et ai, 2003). j:ven 

though Tchat (Ca tha Edu lis), also known in different names such as qat, khat, and the 

likes, has not been made illega l yet in Ethiopia, it has been regarded as fourth illegal 

drug in USA next to heroin, coca ine, and marijuana. Currently a component of Tchat 

is even regarded as schedule one drug in USA (Nageeb et ai, 2002). 

Perception or Employees and Employers Towards 7'chat (Catha Edulis) Chewing Habit and Their 
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1.2. Organization of the Study 

The stud y presented in chapter one background and objectives of the study a long 

with its significance. Further more, the chapter described subjects of study, methods 

of sampling and data collection. Chapter two then comes with the gist of the different 

literatures that paved the way for the study. Chapter three presented data ana lysis 

and interp '·etations. Fina ll y, chapter fou r dea lt with brief summary of the find ings, 

conclusions of the study, and possible recommendations. 

1.3. Objective of the Study 

Given the situation presented above the main objective of this study was, therefore, 

to rev iew related lite ratures and conduct primary and secondary data co llection on 

Tchat and other substance uses and make an a ttempt to assess the perception of 

employees and. employers towards the ques tion of whether employees' Tchat 

chewing habit is detrimental to organiza tional and self-goal attainments in the form 

of reduced productiv ity. The study tried to address the issue of whether or not 

individual level counterproductive variables can also be linked to the consumption 

of Tcha t in Eth iopian context 'while broad social and institutional forces promoted 

the overall rise in drug testing' (Hannah et ai, 2003). 

In atta ining the above stated objectives, the study tri ed to add ress the following 

specifi c objectives: 

• To assess the a ttitude and practice of the employees and employers of 

business o rgan iza tions towards Tchat chewing habit and their productivity. 

Perception of Employees a nd Employers Towards '{'chal (Catha Edlllis) Chewing Habit and Their 
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• To identi fy concern points related to Tchat chewing habit by employees of 

business organ izations. 

• To make use of various va riables to be discussed under the measurement 

secti on to find o ut any possible lin k between Tchat consumpti on and counter 

producti ve va riables such as absenteeism, etc. 

• Based on the findings to propose a general approach for implementa tion in 

such s ituations fo r business organizations and na tional po licy makers. 

1.4. Statement of the Problem 

Until recently Tchat chewing was a weekend habit in Ethiopia and more or less 

concentra ted in eastern areas of the country. However, currently very large number 

of peopl e ac ross the co untry chews Tchat. In houses w here Tchat chew ing sess ions are 

he ld, 20-60 people sum mon to chew lots of g rams of Tcha t leaves severa l days a week 

and considerab le nu mber of them almost da il y. 

In eastern areas li ke Somali Regional State, Dire-Dawa Administrative Counci l as 

we ll as Afar due to th e hot weather the morning office hour ends at Dam whereas 

the after noon working hour has been rearranged to be from 3pm to 6pm. During the 

long lunchtime, most of the workers engage them selves in Tchat chewing sess ion 

then goes back to work w ith the phys ical and psychologica l high created by it. Even 

in areas like Harar and currentl y other parts of the country, where there is no such 

a rra ngement, it seems to be info rmally allowed for employees to come late a fte r 

lunch or sometimes even be absent in order to chew Tchat. As a newspaper ca lled 

The Capital in its July 8'h, 2007 a rticle has sta ted it: "You should not be surprised if 

Perception of Emplo"ees nnd Emplo"ers Towards Tchal (Cat ha Eduli s) Chewing Habit and Their 
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you find most offices run out of employees and look dead calm in Harar after lunch. 

It is just beca use the habit of chewing Tchat". Same is also being witnessed in other 

areas of the country including the capital city Add is Ababa. 

The study top ic has been inspired by academi c requirement of the Master of Business 

Admin istration program. However, the specific topic was raised from observations 

of other interesting anomalies. According to Abdurahman Ame, (2004) sign ificant 

numbers of Ethiopian farmers are shifti ng fro m producing of cash crops to Tchat 

where as the world is trying to close its doors to Tchat with bans, and arresting those 

indi vid uals found ha ving or sel ling Tchat. This is an issue that can make the study 

topic even more worth undertaking for further researches that, the one of the 

poverty-stricken nation in Africa - Ethiopia - is trading most heavily in a non-food 

non-inte rnational product (Abdurahman Ame, 2004). As Abdurrahman, (2004) has 

also stated it we are not actively working our way out of deb t with Tchat, but seems 

to actua lly be propelling ourselves fu rther into the hole and as we continue to lose 

our share of the coffee market, we wi ll COinCi denta ll y lose our share of foreign 

investment and currency. Such a rguments emana te from the fact that the world is 

closing its doors to Tchat LUllike coffee and other cash crops. 

1-,.-_" :." . ~ ~~ ' J 

The other occas ion worth mentioning as inspir ing of the selection of tnis- parficuTar--

topic was my day to day observation of crowds gathered around 'Merkato', 'Well o 

Sefer', 'Piazza', 'Yohannes' areas as well as in resta urants w here separa te rooms are 

prepared for Tchat chew ing purposes. Large crowds a re there dai ly even during 

working hours just to chew Tchat. Further review of lite ratu res, especia ll y those 

Perception of Elllployees and Employers Towards Tchnl (Catha Edu li s) Chewing Habit and Their 
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indirectly referring to Tchat as illegal drug by discussing about its content, added a 

great significance to the choice. Regardless of all these observations, to the writer's 

knowledge, not much resea rch has been done on the topic of Tchat in relation to its 

economica l, sociological, psychological, and physiologica l impacts and 

organizational we ll being in view ·of preserving human resource quality and minimal 

level of work d isruption that can be related to counter-productivi ty especia lly in 

Eth iopian contex t. 

~ence, the study focused on add ressing the following problem statements: 

• To what extent do empl oyees of business organiza tions engage in Tchat 

chewing habit? 

• What do employees and employers think of the Tchat chewing habi t ann 

employees' prod uctivity in terms of such va riables as absenteeism, work 

fai lure, machine breakdown, etc? 

• Which of the counter productive va riables raised by the study cha racter ize 

more the Tcha t chewer employees than the non-chewers as per the 

employees' and employers' perceptions? 

What should organiza ti ons and policy makers do to deal w ith the issue after 

the findings are in place? 

1.5. Limitations of the s tudy 

T he majo r limitations o f the s tudy were the very short period of time and 

limited reso urce allotted for the project. Besides, the inte rmittent power 

Perception of Employees and Employers Towards Tchnl (Catha Eduli s) Chewing Habit and Their 
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inte rruption has been ca usm g s ignificant disruption in th e process of 

preparing the required project documents. 

1.6. Significance of the study 

This s tudy, being indicati ve of the perceptions that em ployees and empl oyers would 

have towards the impact Tchat chewing can have on the labour productivity, could 

indeed resul t in: 

" Enhancing managers' knowledge and ability to best monitor and address 

cou nterproducti ve behaviou r w ith subordi nates. This might even go to the 

extent of he lping such an employee develop more effective behaviour pattern. 

In deve loped cou ntries, there is a program known as Employee Assistance 

Program where the supervisor would refer the employee to overcome effects 

of substance uses. 

" Organiza tions reconsidering their policies w ith regard to Tchat consumption 

by their employees and its after effects. 

" Organization's substantia l saving of costs that cou ld have been incurred In 

form of lost productivity. 

" Tri ggering other researchers' areas of stu d ies towards this particul ar subject. 

More resea rches on the area, I believe, would then have g reat significance in 

the country' s policy fo rmulation on Tchat consumption and trade. 

Percept ion of Employees and Employers Towards Tchnl (Catha Edulis) Chewing Habit 'l11d Their 
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1.7. Research Methodology 

1. 7.1. Subjects of the Study 

With the short time allo tted for the study, subjects for the study are determined to be 

blue collar empl oyees of med ium business organizations in Arada sub-city, which 

constitutes signi ficant amount of capital as wel l as numbers of organization as 

co mpared to sma ll scale ones. The list of organizations is obtained from the Trade 

and Industry Development Office. Even though the previous experience of Tchat 

consumption has been concentrated in the eastern Ethiopia, the current situation 

shows that Tchat chewing habit has become a w idely distributed habit across the 

country Empl oyees of Arada Sub-City, found in Add is Ababa, are be lieved to 

represent peop le of different backgrounds, societa l values, a ttitudes, religions, etc. 

Table 1: Business Organizations found in Arada Sub-City in Number and Capital 

Source: Trade and Industry Office 

Table 2: Distribution of Sheet Metal and Wood Works Organizations in Addis 

Ababa and Arada Sub-City 

::Y;::;;:':;: ;l~::;;;:;l(~~~~:~,~!i!;(: i;.ij}~l;I;.];~~!~l~~~~~ll~; l;·~~~:~~~:~it~i .. t 
Sheet metal (Gutter) works 59 38 

Wood works 673 82 

Total 732 120 

Source: Trade and Industry Office 

Percepti on of Employees and Employers Towards Tchor (Catha Eduli s) Chewing Habit and Their 
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The Trade and Industry Development Offi ce classifies s ize of organizations as sma ll, 

medi um, and large based on amount of capita l deployed, i.e., less or equal to birr. 

20,000.00, birr 20,001.00 - 500,000.00, and more than birr. 500,000 respectively, unlike 

the Cen tral Statistica l Agency that uses number of employee and level of technology 

as cri teria. 

There are 10 Kebeles under Arada Sub-City. With the resource ava ilable and the time 

allotted for the study, the w ri ter decid ed to take business organiza tions found in 

Arada Su b-City engaged in two sectors. The first one is Sheet Meta l Works 

production enga ged in selling of such p roducts as gutter, down pipes, etc. and giving 

serv ices in rela tion to the products. The second sector is those organizations engaged 

in wood works manufacturing and selling of such products as house hold items, 

furnit ure, and sculptures. These sectors are engaged in both retai l and service giving 

ac ti vities. 

There are 120 organiza tions in the sub-city engaged in these two sectors. The number 

of employees found in these organizations was supposed to be registered with th~ 

Trade and Ind ustry Office of the sub-ci ty. However, due to different reasons such as 

organiza ti on owners' res istance to g ive the information they do not have the record. 

Therefore, the resea rcher attempted to find out the average numbers of employees 

found in each of the samp le organiza tions by making own initial assessment on 10% 

of the o rganizations revea ling an average number of employees equa l to five. Hence 

the population em ployees in these two sectors a re es timated to be 5 X 120; 600. The 

organiza tions are then stra ti fied into two ca tegories according to the sectors and the 

Perception of Employees and Employers Towards Tchal (Catha Edu lis) Chewing Habit and Their 
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sample se lection is carr ied out independently within each stratum. All ocat ion of 

sa mple size has been undertaken proportionally from the two sectors. Initially the 

sample sizes taken were 20% from each sector, which gives 38 employees from sheet 

metal works sector and 82 employees from the wood work sector totaling 120 sample 

employees. However, the employees' sa mple size late r on declines by the rate of 

response to the random ly distributed questionnaires bringing it down to 105 

em ployees representing about 18% of the population. 

The main reason for the selection of these two sectors was that almost all of 

organiza tions engaged in manufacturing of sheet metal items, fab ri cated metal 

products, as well as furniture from wood are believed to demand the employees ' 

continuous presence (full attendance), a ttentiveness, and social skill so as to maintain 

requi red personal and organizationa l productivity and Clvoid physical damages as 

well as unnecessa ry material wastage and machine breakage, which are the basic 

va riables the study focused on in determining the association between Tchat 

consumption and labor productivity Besides, from the initia l assessment made on 

10 % of the organisations intended to find out the average number of employees in 

each organization and their working hours, it is found out that the organizations 

ha ve fixed work ing hours starting from 2:00 am local time in the morning until 

12:30pm local time in the evening except for the lunch time (6:30 - 8:00). This made 

comparison o f employees' preferred times fo r Tchat chewing and the organ izations' 

sched ul e w hen the employees are supposed to be there much easier in order to assess 

such issues as absenteeism by Tchat chewer em ployees. On the other hand, the 

assessment a lso showed tha t they a lso engage in service giving activities as part of 

Perccption of Employces nnd Employers Towards Tchat (Catha Edulis) Chewing Habi t and Their 
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their day to day tasks for which personality and integrity ca n be 

productivi ty measurement variables. 

1.7.2. MeasUl'ement 

The dependent va riable producti vity is measured in terms of 

unfavorable workplace events, personality, frequency of loan requests, and in tegrity. 

Most of the time there is an inclination to measure productivity simply by out put. 

However, output might be ri sing without an increase in productivity if, for instance, 

input costs have ri sen disproportionately (Joseph Prokopenko, 1987). If the increase 

in output is not su pported by the decrease in the cost of input, the work force in this 

case, or at least kept as it is, the final result might end up being eq ua l or even less 

productivity (Joseph Prokopenko, 1987). In line with this quality of the work ro rce 

with regard to attendance, personality, unfavorable event encounter, health, 

frequency of loan req uests and integrity should be preserved and enhanced in order 

to minimize associated work force input costs. 

Absenteeism represents the major expense for organizations and, therefore, is a type 

of behaviour that organiza tions would like to minimize (Porter et aI, 2003). 

Absenteeism is measu red in terms of coming late to work, being absent during th", 

orga niza tions working hours, and frequent sick leave requests. Persona li ty on the 

other hand is the combination of stable physical and mental characteristics that give 

the indi vi dual his or her identity (Angelo and Robert, 2003). In this study personality 

meant participant's extra version (meaning outgoing, sociable ness, asserti veness), 

conscien tioLisness (dependability, responsibility, achievement oriented, persistent), 
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Jnd emotional stability (relaxed, secured, unworried). According to Kinicki and 

Kre iner, (2003) a meta analysis of 117 studies involving 23,994 subjects from many 

professions offers that conscientiousness had the strongest positive correlation with 

job performance and training performance and extraversion also was a strong 

predictor of job performance than agreeableness (trusting, cooperative, softhearted) 

across all professions. 

Integrity here mea nt truthfulness and free of theft and embezzlement. It measured 

individuals' a ttem pts to ease personal financia l pressures for Tchat consumption. It is 

a ve ry important productivity measu rement va riable in the sample wo rk areas where 

there ex ists plenty of important working tools and materials here and there. Ai; 

discussed in the objective of the study, this is worth exploring in light of the fact that 

in Yemen, whose socioeconomic sys tem is more or less si m ilar to Ethiopia, demand 

for Tchat (pronounced Qat in Yemen) fue led by a surge of overseas worker 

remittance, kept pace with a rapid infla tion in Tchat prices, and typica l Yemenis were 

spend ing a third or more of their incomes on Tchat (Brinkley Messick, 1988). Each of 

these variables wi ll ha ve 5 ordinal values will be addressed through the Tchat chewer 

employees' own assessment, their co-workers' and bosses' eva luation. 

The independent va riable, use of Tchat, on the other hand is measured in terms of 

usage frequency, time of the day preference fo r Tchat chewing session, socia lization 

interest (preference to chew Tchat in houses where the session is he ld in a group), 

associa ted consumption of other substances such as alcohol at the end of the Tchat 

chewing session to neutralize the physica l hi gh created, and finally the cost of Tchat 
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per day per person. Each of these variables was s ignificant in determining 

employees' work behaviour. For instance, it addressed issues like if the employee is 

morning o r afternoon chewer, then he/she is likely to be absent fro m work during 

those times, which would be worsened if the Tchat chewer's usage frequency is high 

(for ins tance, if this happens da il y). If an employee prefers to chew Tchat in houses 

whe re the session is held in a group, s/he most likely wou ld go there on the day time 

and spend more time at the sess ion than do private chewers. On the other hand, if 

the employee is consistent chewer and of low inco me, s/he is likely to need 

add itional source of fund to meet the financia l requirements. This also affects the 

employee' s social comfort and menta l sta bil ity as s/he tries to indulge in some 

unlawful activities s uch as theft or embezzlement in the work p lace or keeps on 

asking for loans from co-workers and bosses wh ich in turn is regarded as pe rsonal 

problem that hinders ind ividual productiv ity. 

Usage frequency wil l have va lues of none, few, moderate, frequent, and constant 

each described as fo ll ows: none as no sess ion, few as 1 day a week, moderate as 2 - 3 

days a week, frequent as 4 - 5 days a week, and consistent as 6 - 7 days a week. Time 

p reference va lues were given ranges of hou rs during the 24hr day as follows. 

Morning chewers (locally known as 'Yejebena')= 6am - I pm, afternoon chewers 

(loca ll y known as ' Bercha ')= Ipm - 5:30pm, evening chewers = 5:30pm - 9pm, over 

ni g ht chewers (loca lly known as 'Katira ')= 9pm - 6am, and a ll tim e chewers = those 

who indulge in it any time they got the opportunity. The cost of Tchat per day per 

person was given va lu es of litt le, moderate, high, and very high. The price for a 

bundle of Tchal varies based on the type and the p lace. Based on a brief survey 
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around Tchat markets in Addis Ababa 'Piazza' and 'Cinema Ras' areas, most of the 

consumers' spending on Tchat averages from Eth iopian birr lO/day to around birr 

60/day and even more especia lly on weekends. Hence, the ordina l values for cost of 

Tchat per day per person were determined as follows: little ~ < br.7, moderate ~ br.7-

br.1S high ~ br.16 - br. 30 and very high > br.30. 

1.7.3. Data Co llection M.ethod 
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In order to examine the ma in questions raised, the fo llowing data collection 

methodologies are emp loyed. The researcher undertook the survey as follows: 

i. Individual Questionnaires and Interviews 

Three kinds of structured questionnaires were prepared with most of close ended 

questIOns in order to find more uniform responses from the subjects of study across 

the different emp loyees and some open-ended questions for additional in-depth 

information. The employees who are subjects of the study are randomly selected and 

asked whether or not they have the habit of chewing Tchat. Then based on their 

responses, they are provided with a questionnaire. One questionnaire was designed 

for Thcat chewer employees to fi nd out their demographical information, religion, 

educationa l back ground, Tchat consumption habit and interest, spending on Tchat, 

and incorporati ng carefu lly designed clea r questions especially important for 

exa mining their perception towards what kind of effect Tchat consumption could 

ha ve on their productivity. The second type of questionnaire was designed and 

distributed for non chewer employees to find out where they stand in light of the 
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dependent va riables used to assess their productivity. It incorporates same 

assessment attributes as that of the Tchat chewer emp loyees so that the study can 

eas ily compa re the findings with the results of the first type of questionnaire 

dis tributed for Tchat chewer employees. The other questionnaire was designed and 

distributed for employers to find out more on the issue from bosses. 

To increase returns and improve cooperation, the questionnaires were made to have 

a cover letter with carefully built rapport and anonymity assurance provisions as 

well as proper personalization with the w riter's personal signature. Then the 

questionnaires were d istributed to the participants and collected in person. Besides, 

after the questionna ires a re collected back; in person interviews were also conducted 

with randomly selected medical professionals in Amanuel Mental Health Specialized 

Hospital for more qualitative descriptions and explana tions. 

11. Participant Observation 

Furthermore, Participant observation with groups of Tchat chewers was carr ied out. 

The a im is to collect more qualitative information about the Tchnt chewers' life styles 

and behaviours w ithin the constrained time. Through cautious participation in the 

discussions and observation of their routine activi ti es, I hoped to find out how their 

productiv ity has been influenced by the Tchat chewing habit. I made the observa tion 

in company with my Tchat chewer re latives in areas around ' Yohannes' and 'Taliaf' 

Sefer' where multiple chains of houses are used for Tchat chewing by awfu lly 

enormous numbers of groups on a daily basis. 
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Th is chapter presents the gist of the different li teratures that paved the way for the 

study. 

As Matteson and lvansevich (1999) have clearly put it overa ll organ iza tiona l 

performance is a function of the individual performances of all organizational 

members. Lyman et al (2003) further strengthened the point stating the fact that most 

of our theoris ts have maintained that performance is under the complete control of 

the individual. Hence, ind ividual behaviours and misbehaviors in organiza tions 

should be successfully addressed in ord er for organizations to meet their 

productivity objectives. 

Across the wor ld any member of an organ ization, of any profession, and at any levE;: 

can be indulged in some kind of organizational misbehavio ur. Resea rchers have in 

recent years provided ample evidence for the large var iety of such behaviours, 

among who are found H ollinger w ho has viewed a considerable body of SOCiological 

and psychologi cal literature on counterprod uctive behaviour in o rgan izat ions and 

Trice & Sonnenstuhl on substance abuse (Lyman et ai, 2003). 

In thei r very well presented article Hannah et al (2003) also argued that with the 

emergence of large work organizations in twentieth century, a ttention has been 
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d ra wn to mechanisms through w hich management exercises social control over 

employees. 

Organizations use different kinds of programs and approaches to preserve and 

enhance the qua li ty of their human resou rces. Since the indi vidual employee is the 

basic building block of the organization (Matteson and Ivansevich, 1999), to avoid 

waste in such an important resource, a timely and economical way of studying the 

factors affecting their quality and productivity has to be in place. 

"While substance abuse was at one time associated only with inner-city 

neighborhoods and those living on the fringes of society, it is now widely 

acknowledged as pervasive. Even in the business setting, from the tool room 

to the boardroom, substance abuse has become a major concern. While there is 

disagreement about the magnitude of the problem, there is widespread 

agreement that it is too big to ignore. There is also w idespread agreement that 

employers are not immune from the problems of substance abuse, and that 

em ployers ought to establish and implement a policy. 

Business executives, government officials, employers and employees have 

become increasi ngly attentive to the problems of drug and alcohol abuse. 

Although illi cit drug users represent only a small proportion of the fu ll -time 

workforce, they can create significant safety hazards, not to mention the 

potential for disrupting the workplace, demoralizing co-workers, and 

demanding a disproportionate share of supervisory and health ca re resources. 

Given the potential dangers, more and more employers are considering Drug­

Free Workplace Programs (DFWPs) of one kind or another. Many large 

businesses have adopted comprehensive DFWPs, although most medium and 

small businesses have not done so. A DFWP may consist of one or many 

different components, ranging from a simple pol icy forbidding the use of 

mind-al tering substances in the workplace to sophisticated programs that 

offer supervisory training, employee education, drug testing, treatment 

referra l, and return-to-work monitoring" (Tia Schneider Denenberg and R. V. 

Denenberg, 2000). 

Most literatures agree on the percentage value of 10-20 % of the total employee to be 

involved in some kind of substance use in an organization and resulting in 
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considerable amount of cost in the form of increased health insurance and waste of 

managers' as well as their own times. 

Extensive sea rch fo r rela ted li teratures by the wr ite r of the study has revea led that 

drugs as well as o ther substance uses such as alcoholism and their relationship t" 

numero us va riab les such as ea rnings, unem ployment, organizat ional performance, 

and so on have been subjects of study fo r different resea rchers in the developed 

countries for long. Even though these literatu res have added to the significance of 

reviewing various theoretical principles, em pirical studies, and other literatures on 

substance abuse and some possible effects on producti vity, most of them fail to 

explo re tha t of Tchat and its possible effects on labour productivity. The reason for 

this, the w riter presu mes, is tha t Tchat is mostly consu med in east African countries 

and was not of g reat concern for those developed countries as were other drug 

ab uses and alcoho lism and/o r they just try to do away wi th it by banning the 

substance from being imported to, distributed, and used in their countries. 

Tchat (catha Edu lis) leaves are believed to contain psychoactive ingred ients known as 

cathinone, w hich is st ru cturall y and chemica lly sim il ar to d-amphetamine - detai led 

effects of which wi ll be presented in the literature rev iew - and ca thine, a milder form 

of ca thinone. Fresh leaves conta in both ingredients where as those left unrefrigerated 

beyond 48 hours wo uld contai n only cathine, w hich explains users' preference for 

fresh leaves (Ermias Dagne, 1984). It is interesting to know that amphetamine is from 

stim ul ants fami ly - psychoactive drugs tha t increase the central nervous system's 

activi ty (J ohn W. Santrock, 2000). Daniel M. Varisco (1986) a lso agrees that the active 
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ingredients in the fresh leaves a re a lkaloids, w hich stimula te the central nervous 

system. 

The popularity of Qat chewing derives from stimulation of the central nervous 

system by cathinone, which is structurally and functionally closely similar to 

amphetamine. There are a lso peripheral actions of a sympathomimetic type. Both 

cent ral and peripheral actions resemble those of amphetamine, wi th differences 

being quantitative rather than qua I i ta ti ve. (http:// 

www.kfshrc.edu.sa/annals/221_222/01-184. pdf) 

John W. Santrock (2000) has presented that amphetamines, a component found in 

Tci1at, in particular increase the release of the neurotransmitter dopamine, which 

increases the user's activi ty level and pleasurable feelings. He said that 

amphetam ines have short-term effects of increased a le rtness, excitability, dec reased 

fatigue and irritability. Besides, overdose of amphetamine is believed to result in 

extreme irritability, fee li ngs of persecution and convuls ions. Associated health risks 

are also identifi ed by the same au thor as insomnia, hypertensi on, malnutrition, and 

possible death. With regard to the risk of physical and psychological dependencies, 

the physica l one is stated as possible whereas the psychological dependence ranges 

from moderate to high based on the intensity of use by same litera ture. These effects 

can be g rea t concern ing issues to organizations especially if they resu lt in 

organizational misbehaviour as wel l as loss of productivi ty. 

A study including 1600 healthy adul t male subjects who chewed Qat, and a similar 

Ilumber of 1600 subjects who never chewed Qat serving as control revealed that the 
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preva lence of gastro in testinal (GI) symptoms (epigastric bloating, belching and 

abdomina l dis tension) and geni to-urinary symptoms (weak strea m of mictur ition, 

post-chew ing urethra l d ischarge) were significantly higher (P<O.OOOl ) among Qat-

chew ing subjects than controls. Similarly, central nervous system symptoms such as 

insomnia (delayed bedtime), la te wake-up the next morning and low work 

perform ance the next day, were s ignificantly higher in Qat chewers (P<O .OOOl ) 

(Nageeb et a i, 2002) . 

Sa me stud y has shown that Qat consumption has many adverse effects, particula rly 

on the Centra l Nervo us System which, given the widespread use of Qat, may have a 

ser ious impact on the productivity of labor in the country. They have also show n that 

Qat chewing ra ises blood pressure, and may be linked to gastrointestinal cancer. 

According to the s tudy conclusion, a ll these ad verse biosocia l effects lend support to 

those who ca ll fo r limi ta tions to be placed on Qa t consumption (Nageeb et at 2002). 

The Tchat user believes he thinks more clearly and quickly and is more alert, though 

concentra tion and judgment a re objectively impaired and there is a tendency to 

querulous ness w ith labia lity of mood and increases in anxiety and tension 

Tchat chewers in Yemen regard the time spent chewing Tchat (qat) as productive 

time, when business deals a re a rranged, information and ideas are easi ly exchanged 

and verba l skills a re developed . In Ethiopia, too, there a re Tcha t chewers who claim 

that they perform more when they chew it. Besides, most of marriage and other 

comm unity problem arbi tration d uties and meetings a re conducted w ith Tchat 
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chew ing session in most eastern areas of Ethiopia. However, 'scholars who have 

conducted research on Tehat suggest that such performance improvement and focus 

as a result of taking the stimulant (Tehat) will not stay for long' (The Capita l, Ju ly 8th
, 

2007). A 1973 estimate suggests that over 4 billion hours of work a year were lost as a 

result of Tehat chewing in Yemen whose socio-economic context is believed to be 

more or less simi lar to ours. In his brief review of Tehat, Brinkley Messick 1988) has 

stated that changes in Tehat (qa t) usage are related to economic, social, and cultural 

aspects of transformation in Yemeni society. Though Tehat usage had been mainly an 

elite, urban, and male phenomenon, Tehat production rapidly doubled and its 

consumption became "democrati zed" soon involving an estimated 75 % of the adult 

population as "frequent" consumers (Brinkley Messick, 1988). 

An interesting link has also been drawn between Tchat use and increased AIDS in 

Djibouti suggesting that men, high on Tehat, go to prostitutes and refuse to wear 

condo ms. As a resu lt of the increased aggression produced by the Tehat, the women 

are afraid to deny the men, and engage in unprotected sex 

especia ll y for poverty stricken country like ours in light of the fact that AIDS is a 

disease that grea tl y affects the working age or productive category of the society. 

A stud y by Dechasa Lemessa (2001) has disclosed that Tehat from the Catha Edulis 

tree, originated in Eth iopia and spread to Eritrea, Somalia, Kenya, Burundi, Rwanda, 

D.R. Congo, Southern Rhodesia, Uganda, Tanzania, Zimbabwe, Zambia, and South 

Africa, Yemen, Afghanistan, India, Sri Lanka, USA, UK, and France. Sir Richard 
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Burton in 1856 explains tha t Tcha t was introduced to the Yemen from Ethiopia in the 

15th century. There is also evidence to suggest this may have occurred as early as the 

13th century (http://mp3cow.com/qat/mp3-music-downloads/art300098471.htm). 

There are different hi storical explanations given by va rious scho lars as to the 

beginni ng of Tchat use. Some say that in ancient times, qat was chewed by Muslim 

merchants in lieu of alcohol when getting bored whereas other historical references 

ind icate that, in the 13th century, physicians prescribed qat to soldiers to reduce 

fatigue (http: // mp3cow.com/qat/mp3-music-downloads/art300098471.htm). On the 

other hand, the earl iest recorded use of Tchat medically is believed to be within the 

New Testament. (h ttp: // mp3cow.com/qat/mp3-musc-downloads/art300098471.htm) 

Countr ies like USA, Canada, North America and many countries in Europe have 

banned Tchat (Abdurahman Arne, 2004). Further more, the use of qat is banned in 

Saudi A rab ia on rel ig ious grounds (http:// drugs.homeoffice.gov. uk/publication-

search/divers ity/qa t-Iondon?v iew=bina ry). Hence, in Saudi Arabia the cultivation 

and consumption of Tchat are forbidden, and the ban is strictly enforced (http:// 

m p3cow. com/ qa t/ m p3-m us ic-dow n loads/art3000984 71. h tm). In Australia, the 

importation of Tchat is contro lled under the Customs (Prohibited Imports) 

Regulations and as in Norway, Tchat is classified as a narcotic drug in Sweden and is 

illegal to use, sell and possess (http://mp3cow.com/qat/mp3-music-downloads/ 

ar t300098471 .htm). Same site indicated that in Philadelphia, Tchat sm ugglers, if 

convicted, cou ld face up to 20 years. Hence, they all might think that it would no 
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more be a problem area for them even for 'USA where Tchat is labeled equivalent to 

other narcotic drugs' (The Capi tal, July 8th, 2007). 

In 1973, the World Heal th Organiza tion listed qat as a "dependence producing drug" 

implying that use rs wi ll attempt to get daily supp lies to the "exclus ion of all other 

activities. '' (http://leda.1 ycaeum .org/? m =8663). 

It also lead s to low productivity due to absenteeism and the after-effects of its use 

(Kalix, 1987). The concom itant use of alcohol to counteract the s timulant and 

insomniac effects of Tchat raises the risk of compli ca tions from both these drugs 

(Omolo & Dhadphal e, 1987). Furthermore, as another aftereffect, Tchat is associated 

with high smok ing A study on Somalis liv ing in London wi th a sa mple s ize of 2D::l 

found out that s ixty percent of the sample (122) smoked cigarettes, at the rate of 

between 5 and 45 a day; and w hen asked about the effect of chewing Tchat on 

smoking, 61 % sa id they were much more likely to smoke when they chewed Tchat, 

and 23 % sa id they were more like ly (h ttp: // drugs. homeoffice.gov. uk/publication-

sea rchl d i versi ty I qa t -london ?view=bina ry) . 

According to Char les and Donald, (1992), concern has focused not only on th e 

persona l tragedy and social repercussions of addiction, but a lso on the purported 

labor market impli ca ti ons. SOCiety appears to ha ve concluded that substance use, by 

impai ring phys ica l and mental abilities, necessa ri ly lea ds to a reduction in workers' 

producti vity. This concl us ion is manifested in the increas ing use of pre-employment 

and on-the-job drug testing by employers, a practice that seems to enjoy publi c 

support (Charles and Donald, 1992). 

~~~~~~~~~~~~~~
~~~~--; 
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Abd ura hma n Ame, (2004) stated that in 1967 Yemen attempted to do away with 

Tchat because of the laziness it alleged ly inspi red. With w ide resistance to a total ban, 

the government placed a heavy tax on the narcotic. Surpr ising ly, the people pai d the 

tax and kept on chew ing desp ite the fact that the average fa mi ly income in Yemen 

was $700 a yea r in 1993 (A bdurahman Ame, 2004). He a lso stated tha t as a result by 

1985 Tchal ranked firs t among taxes on agricultural products and second among all 

excise in inc reas ing revenue in Yemen. Currently Tchat is the second revenue-

generati ng cash crop next to coffee in Yemen and Ethiopia. In Ethiopia the income 

fro m growing Tchat is up to 'five times higher than coffee' (Abdurahman, 2004) for 

the fa rmers. 

An article by Daniel, (1986) has argued that most western tra velers and developmen t 

p lanners echo the senti ments o r Ingram and condemn the chewing of Tchat (qat) as a 

hea lth hazard, waste of time, drain on the household budget, and dis incenti ve to 

local production of food crops and obstacle to development of a slowly emerging 

third-world economy. 

Muslims those deep into the relig ion avoids Tchat jus t like they do with alcohol. The 

a ttitud e of the government in Yemen is officiall y nega ti ve regard less of the fact tha t 

the government receives considerable revenues from the taxing of Tchat (qat) 

prod uction and ma rketing as discussed above. While the paper by Abdurahman 

Ame, (2004) st ressed tha t pol icy maker' s attitude (in Africa) seems that Tchat is 

regarded as beneficia l and such an a ttitude is rega rded as d iffi cu lt to fo rmula te a 

coherent policy fo r copi ng with the prob lems of Tchat consumption, ano ther study 
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conducted by Dechasa Lemessa (2001) has regarded governments of all African 

countries where Tchat is chewed as discouraging the cultivation. 

Despi te Yemen's attempt to do away with Tchat as discussed above; demand, fue led 

by a surge of overseas worker remittance wealth, kept pace with a rapid inflation in 

Tchat prices, and typical Yemenis are spending a third or more of their incomes on 

Tchat (B rin kley Messick, 1988). In 1992, the LA Times reported that Yemeni's spe'1d an 

estimated $2 million a day to consume Tchat.l- ike wise, though the Tchat price has 

been increasing in Addis Ababa from time to time, the consumption volume does 

seem to drastically increase and persons of various professions, politicians, artists, 

etc. as well as school teenagers of both sexes are chewing it despite the price. Tchat 

has become main stream enough fo r many children to start chewing the plant before 

puberty (http:// mp3cow.com/qat/mp3-music-down loads/art300098471.htm).This 

ca lls for asking a question on how they can afford to chew it so frequent ly. 

Table 3: Current Prices of Different Kinds of Tchat in Addis Ababa 

Price 

40/bundle 

Ie 

6 birr/50 gra m 

40/bundle 

14/bundle 

As required starting from birr 10 

Minimum 8 -10 

Source: The Author's Initia l Assessment 

Table 4: Distribution of Registered TchatTrade Organizations 

Section N'umJii!r 
Addis Ababa 440 

Arada Sub-City 50 

Source: Trade and Ind ustry Office 
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The under presented photo shows a bundle of Beleche Tchat that has been sold for 

365 birr at a Tchat selling shop around Cinema Ras. 

Figure 1: Beleche Tchat 

Source: Photo taken by the author 

Substance use does not affect only the way in which people trade-off present and 

future consumption, but it affects also the way people respond to changes in the 

value of time in a static framework (http://www.iza.org/conference_files/SUMS2005/ 

borelli_s2101.pdf). When the issue of workplace substance abuse is addressed by 

establishing comprehensive programs, it is a "win-win" situation for both employers 

and employees, according to the U.S. Department of Labor (http://www.iza.org/ 

conference_files/SUMS2005/ borelli_s2101.pdf). 

"In Djibouti Qat consumption is prevalently a male habit that heavily affects 
household budget. The life of a Qat chewer plays around the so called Qat 
parties held in the afternoon until dusk. Qat sales start in the early afternoon 
when an airplane corning from Ethiopia arrives bringing daily 12 tons of Qat. 
Streets become empty for many hours during afternoon and the city "falls 
asleep". Thus, Qat consumption is a really widespread and pervasive 
phenomenon. Moreover, the commerce of Qat is one of the most consistent 
sources of fiscal revenue for the Government (it constitutes on average 
between 9% and 15% of import taxes). The proportion of these taxes is very 
high if we consider that the Djiboutian economy is very poor in tradable 
natural resources. The high proportion of resources allocated to Qat is at the 
expenses of basic household expenditures like food and education." 
(http://www . iza. org/ conference _ files/SUMS2005/borelli _ s21 01. pdf). 
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A literature ind ica ted that a study of the economic impact of substance abuse 

treatment in Ohio found signi ficant improvements in job-re lated performance: 

• A 91 percent decrease in absenteeism 

• An 88 percent decrease in problems with supervisors 

• A 93 percent decrease in mistakes in work 

• A 97 percent decrease in on-the-job inju ries. (http://www.iza.org/ 

conference_files /SUMS2005/ borelli_s2101 . pdf) . 

On the other hand, the cul ti vation of Tchat results in the decreased production of 

other more essential crops like cereals, promoting malnutrition and disease (Murad, 

1983). The concerning issue here is that as Abdurahm an, (2004) explained it, 

economi ca ll y, Ethiopia and the rest of the African Tchat cultivating nations such as 

Yemen, Kenya and Somalia are now nearly dependent on Tchat trade and the 

expanding Tchat production is clearly replac ing production of an exportable coffee 

crop. The cris is is ' forcing 25 million coffee fa rmers over the edge, as well as fuell ing 

the production of the drug around the world ' (Abdurahman Ame, 2004). 

In one of the literatures discuss ing on other substance abuses, Hannah et aI., (2003) 

have sta ted employers' perceived needs with drug testing on three leve ls as put 

forward by Rogers in 1995. 
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J. Drug use and abuse had been constructed as a s ignificant socia l problem and 

as a majo r social institution the work place is caught up in this 'mora l panic'. 

II Drug testing was const ructed to "weed out" those deviant employees who 

used il lega l drugs, with the assumed consequence that productivity woul e( 

improve and workplace social problems such as theft and absen teeism wou ld 

decli ne. In effect, drug testing offered the possibility of increases in 

predictable prod uction, which fulfilled a central organizational need. 

III Fina lly, it illustra tes pfeffer's concept of management as symbolic action. 

Pfeffer a rgues that management's crea tion and consolid ation of shared 

meanings and beliefs among employees and o ther constituents are central to 

organiza tional life. 

According to the above argument, organizations might lhin k of dismissing 

employees with substance use habits, however, Roman and Blum, 1999) said that 

'excluding the person from employment is externalizing this "problem" back to the 

com munity' (c ited by Hannah et a i, (2003) . 

Although diffe rent researchers have used different methods and come up with 

variolls findings, most of them seem to conclude on the negative effects of substance 

use by employees on individual as well as organizational producti vity. 

Out of the whole lots of li teratu res, however, 1 have come across to one article with 

interesting concl usions on the effects of drug use on earnings as presented below. In 

the article, And rew et al (2001) argues against the common perception about the 

relat ion ship be tween drug use and productivity saying that drug use does not 
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degrade earnings. Their drug use variables include the use of barbiturates, 

amphetamines (which is one component of Tchat as discussed by works of John W. 

Sa ntrock), hero in, and other drugs. They have deployed a two-equation 

methodo logy in which separate equations are estimated for users and non-use rs. 

Like wise in the same article, Charles et al (2001) suggested that drug users earn 

more beca use they are more productive and that they are more productive because 

drug use has so me med icina l qualities. However, both these studies have come up 

w ith such a conclusion in relation to substance abuses other than Tchat and the later 

one focused only on male workers and needs g reat care in using the out puts for 

genera lizing abou t Tchat. 

!d.nluckily, to my current knowledge, no empirical study has been undertaken in 

Ethiopian context with regard to effects of the use of Tchat in connection to the 

organizational as well as individual productivity. Therefore, due care should be 

taken in generalizing findings of the developed world stud ies to the Ethiopian 

context, and even more care is required w hen it comes down to Tchat. 
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DATA ANALYSIS AND INTERPRETATION 

Data gathered through the questionnaires are summarized in three ca tegories as 

Tchat chewer employees' self assessment, non-chewer employees' self eva luation and 

their perception towards Tchat chewer employees' cha racteristi cs in terms of the 

measurement variables discussed in chapter one, and finally employers' atti tudes 

towards their Tchat chewing employees worki ng in the organiza tion. These 

responses are summarized and analyzed with descriptive statistics in light of the 

dependent as well as the independ ent measu rement va riables discussed in chapter 

one. 

Respunses for interviews with the medical professiona ls, open-ended questions in ai; 

of the question nai res, and results of the participative observation are ana lyzed 

quali tative ly and compared to other results in order to add ress the resea rch question. 

3.1. Employees' Response Analysis and Interpretation 

Out of the 105 sa mple employees who have responded to the questionnaires, 65 have 

reported that they have the habit of chew ing Tchat and whose responses are analyzed 

and interpreted as follows. 
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Ta/JIe 5: Sex, Age, and Habit of Tchat chewing cross Tabulation 

A •• 

Over 
Habit of Kehat 40 
C heVlling/Addiction 10·18 19.:as 2~32 33-40 Years: Total 

y" S'" Male Count 3 19 15 11 9 57 

%w ithinSe 5.3% 33.3% 26.3% 19.3% 15.8% 100% 

% 01 Total 4 .6% 20 .2% 23 .1% 1~ .9% 13 .8% 87 .7% 

Female C aunt 1 5 2 8 
% within SI!! 12 .5% 02 .5% :as .O% 100(>M 

~ of Total 1.5% 7 .7% 3 .1% 12.3% 

Total C aunt 3 20 20 13 9 05 
% within SI!! 4.EI% 30.8% 30.8% 2:1.0'% 13.8% 100% 
% of Total 

4.~~ 30 .6% 30.9% aJ.O% 13.8% 100% 

No S", Ma le Count 3 11 3 9 1 27 
~ within Se 11.1 % 40 .7% 11 .1% 33 .3% 3 .7% 100% 

% of Total 7.5% 27 .5% 7 .5% 22.5'% 2!5 <',i FSl .:5% 
Female Count 4 5 2 2 13 

~ within 5 1! 30.8% 38.:5% 1:5 .'1% 15.4'% 100% 
% 01 Total 10.0% 12.5% 5.0% 5.0% 32.:5% 

Total Cou nt 7 10 5 11 1 40 
~'within SI!! 17.5% 40.0% 12 .5% 27 .5% 2.5% 100% 
% of Total 

40 .0% 12 .5<',o!. 27 .5% 2.5% 100% 17.5% 

The above tab le shows that 20% of the sample employees are female and the 

majorities (80%) are male emplOyees. This may be due to the nature of work, which 

by in large involves physica l und laborious tasks. From my observation most of the 

fema le employees are engaged in secretar ial and cash ier works. Out of the 105 

respond ents, 62% are engaged in Tchal chew ing habit w hereas 38% of them are not. 

This interestingly indicates that s ignificant numbers of the employees working in the 

Sheet Metal and Wood Works organ izations in Arada Sub-City are characterized by 

the habit of chewi ng Tchal. Majority of these Tchat chewers (87.7%) are male 

em ployees We can also appreciate inter-sex ana lysis of Tchat chewing behaviour 

from the table that showed us that 67.9% of the total ma le employees as well as 38.1 % 

of the tota l fem ale employees are chewers of Tchat. 

On the other hand, sta rting from age of 19 as the sample male workers get older anu 

older the proportion of Tchat chewers gets lesser and lesser. Majority of male chewers 
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(33.3%) are of between age 19 - 25 years where as most of the female chewers (62.5%) 

are in the age category of 26 - 32 years. According to the study results, sample fema le 

employees of 15-18 yea rs of age and above 40 do no t have the habit of chew ing Tchai 

where as the sample male employees in a ll the categories, i. e., age 15 and above, are 

pa rt of the Tchat chewers. Large number of the male chewers that accounts fo r 59.6% 

and 75% of the fe male chewers fa ll in the age ca tegory of 19 - 32 yea rs of age. In 

aggregate, therefore, 61.6% of the Tchat chewers are fo und to be in the age ca tegory 

of 19 - 32 posing a s ignificant threat for their corresponding organizations for any 

effects of Tchat on their work related performance. Because this age category is 

believed to be the most productive working age especially for such labor in tensive 

industries as sheet metal and wood works. 

Table 6: Sex, Educationaiievei, and Habit of Tchal chewing 

Educational Level 

Hoba of Kcha! prede Four Grade Grade Grade Grade 
Ct1ewing/Addictior Completed 5-6 7-8 9-10 11-12 Diplorn.~ Degree 
Yes Sex Mole Caunt 1 4 7 20 16 7 2 

% w~hin Se 1.6% 7.0% 12.3% ~51% 28.1% 12.3% 3 .5% 

% of Totol 1 .5% 6.2% 10.8% ~08% 24 .6% 10.8% 3 .1% 
Female Count 5 1 2 

% witt1inSe 2 .5% 12.5% 125 .0% 
% of Total 7.7% 1.5% 3.1% 

Total Count 1 9 8 22 16 7 2 

% within Se 1 .5% 3.8% 12.3% P38% 24 .6% 10.8% 3.1% 

% of Total 
1 .5% 3.8% 12.3% P38% 24 .6% 10.8% 3.1% 

No Sex Male Count 2 1 4 4 13 2 1 

% w ithin Se 7.4% 3.7% 14 ,8% 4.8% 48.1% 7.4% 3.7% 
% of Total 5.0% 2.5% ·10.0% 10 .0% 32.5% 5.0% 2.5% 

Female Count 3 2 5 3 

% w ittl inSe 23.1% 5.4% 38.5% 23 .1% 
% of Totol 7 .5% 5.0% 12.5% 7.5% 

Total Count 2 1 7 6 18 5 1 

% wah;n Se 5.0% 2.5% 17.5% 5 .0% 45 .0% 12.5% 2.5% 

% of Totol 
5.0% 2.5% 17.5% 5.0% 45 .0% 12.5% 2.5% 
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100.0% 
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65 
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100.0% 

27 

100 .0% 
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13 

100 .0% 

32 .5% 

40 

100 .0% 

100 .0% 
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The above tabl e shows that there are male employees belonging to anyone of the 

ed uca ti onal leve l sca les ei ther as Tcha t chewers and/or non-chewers where as there 

a re no female respondents below grade 4 and above Diploma. The larger proportion 

of the em ployees (32.4%) belongs to grade 11 - ]2, 26.7% belongs to grade 9 - 10, 

14.3% to g rad e 7 - 8, 11.4% are Diploma holders, 9.5% belongs to grade 5-6, and same 

percentage (i.e., 2.9% each) up to grad e 4 and those who are Degree holders. 

Out of the tota l male Tchat chewer employees more than half (58.4%) belongs to the 

educat ional level of g rade 9 - 12 (certificate). Sim ilarly majority of the non-chewers 

(45%) belongs to the same educationa l level, i.e., g rade 11 - 12 (certificate). On the 

other hand, high percentage of the fema le Tchat chewers (62.5%) belongs to grade 5-6 

and there ore no fema le Tchat chewers with educational level grea ter than grade 11-

12 (certifica te). This tell s us that the more educated the sa mple fema le employees, the 

less they are likely to chew Tcha t. This is a lso strengthened by the fact that 77.8% of 

the male dipl oma holders and 66.7% of the male degree holders a re Tchat chewers 

where as 100 % of the female diploma holders a re non-chewers and 100 % of female 

employees at their minimum ed ucational level, i.e., grade 5 - 6, a re all chewers. 
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Table 7: Sex, Religious Affiliation, and Habit of Tchat chewing 

Habit ofKchat Religious Affiliation 

Chewing/Ad diction Muslim Christian Oth er Tota l 
Yes Sex Male Count 27 29 1 57 

% within Sex 47.4% 50 .9% 1.8% 100.0% 
% ofTotal 41 .5% 44 .6% 1.5% 87.7% 

Fema le Count 2 6 8 
%within Sex 250% 75.0% 100.0% 
% ofTotal 3.1 % 9.2% 12.3% 

Total Count 29 35 1 65 
% within Sex 44 .6% 53.8% 1.5% 100.0% 
% ofTotal 44 .6% 53.8% 1.5% 100.0% 

1'10 Sex Ma le Count 11 16 27 
% within Sex 40.7% 59.3% 100.0% 
% ofTotal 27.5 % 40.0% 67 .5% 

Fema le Count 7 6 13 
% within Sex 53.8% 46.2% 100.0% 
% ofTotal 17.5% 15.0% 32.5% 

Total Count 18 22 40 
% within Sex 45.0% 55.0% 100.0% 
% ofTotal 45.0% 55.0% 100.0% 

Out of the total sa mple employees 54.3% are Christians, 44.8% are Musl ims, and only 

one employee (0.9%) belongs to no rel igion meaning that s/he is an attest (s/he 

responded by saying that "Chri stian by famil y but no follow er of any religion by 

her/himself"). Slightly more than half of the non-chewer employees (55%) belong to 

Christian religion and 45% of them are Mu sli ms. On the other hand, the largest 

proportion of Tchat chewer employees (53.8%) are Christians, 44.6% Muslims, and 

1.5% an attest. Within religion computation indicated that 61.7% of the total Muslim 

employees, 61.4% of the total number of Christians, and finally 100% of the Attest 

have the hab it of chewing Tchat. 57. 1% of the total fema le employees in the samplp 

are Ch ri sti ans where as 42.9 of them are Muslims. This large proportion of fema le 

Ch ristian employees might partially explain the larger percentage of Ch ri stian fema le 

Tchat chewers (75% of the tota l female Tchat chewers) than the others. 
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Table 8: Monthly Income and daily expense for Tchat 

Daily le55 
Expense lhan 7 
fO I Keha t Birr 

Cou nt 

% within Dai ly 
E:.o:pense fo r Keh 

% of Total 

Up to 
~50 Birr 

4 

44.4~ 

3 .8% 

Monthly Income 

From From From From From Over 
251·500 501·7:50 751·1000 1001-15001501·2000 2000 

Birr Birr Birr 

2 

22.2% 

1.£1'" 

Birr Bill B irr Total 

9 

100.0% 

B.6% 

7·1 :5 Birr Count 7 

16.7% 

EL7% 

11 

2E1.2% 

4 12 6 

14.3% 

5 .7% 

2 42 

100.0% 

40 .0% 

% LI1.Iithin Daily 
Exp e nSf! fa r Keh 

% 01 Total 10.5% 

9 .5% 

3.8% 

2B . 6·,~ 4.8% 

11.4% 1 .Q% 

16·30 Count 2 2 

25.0% 

, 
12 .5'" 

2 

25 .0 % 

8 
Bill % v~ithin Daily 

Exp e nSf! 10 r Keh 2:5 .0 % 12 .0% 100.0 '% 

~~ of Total 
1.9% 1.9% 1.0% 1.9% 1.0% 7 .0% 

Ove/3D Count 2 4 6 ~--;-""11 
% lJ~ithj n Daily 33.3% 156.7% 100.0% , jill: ..... ~ 
Expense fOI I<eh Ii 

-----,"0,' :c':,,' -:-T",o':.::,:,,' _-t_--;;,--t_',:.;:.G-:;"+_~-;:-11--..;3::;.c::e-;":--t __ ---;+ __ --;-+ __ +-=5,,-.7~%;;-tI ·1 ~ 
Count 18 8 3 9 1 1 40 I ~~ m 
% within Da i ly • ~ ~" III 
Expense for Kch 46 .0% 20.0% 7 .5% 22 .5% 2 .5% 2 .5% 100.0% :. tf, ;j ~ 

1-=--,--c-____ -=":..:'"'..;T,,''''.',,' __ +-'''7,,.-'.',,''+---'-7-''.0,,''''--f_=-2'''.0'-''''-+_-'8"'.0'-"'''--1_---'-''''.0'-''''-+ __ ''''."0,,''+ __ -+.0;3,,8,,.':''''-11 «: ~ # : 

Total Count 31 20 7 28 Q 3 1 105 C 'U if 
% within Daily I < .~ 
E ' K h 

29 .5% 24.8 % f).7% 20.7% 8 .6% 2 .g~ 1.0% 100.0% £. II: xpense or c ~ "S' .. _ 

'---______ -"''':..:'"'..;T,,''''.'''' __ L2''g,,.5,,'''''--L-'2'''4'''.8,,''''-'_,,6''-. 7-''''-L--,2",6",.7'-%"-J_--"8",O'-''''-.1._~2".".Q"''',-,----,-1",. 0C!·''--C1",0,,0,,.OC!'''-J (j .. 

~ M 

Birr 

Tab le 9. Monthly Income and Tchat chewmg Frequency m days/week 

tvbnthly Income 

From From From From From Over 
Up to 2tiO 2:51-:500 501-750 75 1· 1000 100 1- 1500 1501 ·2000 2000 

Birr Birr Birr Birr Birr Birr Birr Tatal 

F~quency Once jJ Count 2 3 2 3 3 1 14 
of K!:hat We<!k 'f.. luithin 14.3'1. 21.41. 14.:3l. 21A"1- 21.4't. 7. 1 '1. 100.01.-
ChelUinQ 1. I)lithin lubnthly 

Income 
aM. 11 .01. 29 .0'J> 10 .7'; 33.3't. 33 .3 '1. 13 .3 '1. 

'1. of Tatal 1.9'1. 2.01. un;. l.a~ 2.9't. 1.01- 13.3 '1. 

Four/Five Count 2 3 1 2 8 
Days 3 1.. I!-l ithin 20 .0'1. 37 .5'1. 12.5'1. 25.0'1. 100 .01. 
Week 

" iuithin tub mhly 
Income 0 .:5 1- 11.5'1. 14.3'1. 7.n 7 .01. 

1.. of Tatal Un. 2.01: 1.01, un. 7 .01. 

TwofThree Count 3 5 3 1 12 
Days iI 1.. l~ithin 25 .0' 41 .7'1. 25.0'1. 8 .3'1.. 100 .01. 
Week 

" lyithin MJmhly 
Income 0 .7 *" lQ .2'1. 10.7'1. 33 .3*" 11.4'4 

1, of Total 2.0'1, 4 .8'1. 2.9'1. 1.0'1, 11.4'4 

Six/Sel/Em Count 6 7 1 11 5 1 3 . 
Days a 1:. luithin H1.4*" 22 .Il '1. 3.n 35.:5'1. 10.1"'1: 3.a 100.0" 
We.,k ,; I!-lithin tubnthly 

Incom" 
10A'l. 2fl.O't. 14.3't. 30.31- M .~~ 100.01: 2Q5'>: 

'1, of Total 

5 .7'1. 0.71- 1.0't 10.51. 4 .81. 1.0'& 20 .5 '& 

Coum 18 , 3 a 1 1 40 
'1,I!lithin 46 .0'1'. 20.0~ 7 .5~ 22.5~ 2.5'1: 2.5'1. 100.0't. 

1.. !9ithin tubnthly 
59 .1 't. 30.8\ 42 .9" 32.11- 11.1'1:. 33 .3t 3S. I't. Income 

1- of Total 17 .1 'I, 7.51. 2.9 '/;. 8.B1- 1.0"'1. 1.01, 39 .11. 

Total Count 31 25 7 28 g 3 1 105 
1. iuithin 2~.51. 24.8 1. B.n . 25.71. 8.0"'1. 2 .01. 1.01; 100.01. 

1.. l~ithin tubrothly 
IOO .O't. 100.0'" 100.01. 100.0'1. 100.0"'1. 100 .0t 100.01; 100.0'1 

InCuffi li: 

1. of Total 2951- 24.81. 6.1 .... 20 .71. 8 .0"'1. 2.it 1.01. 100 .0'1. 
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Table S shows that 42 out of the 65 Tchat chewer employees (64.6%) a re in the 

ca tegory of mod erate spenders fo r Tchat s ince they have reported to spend birr 7 - 15 

fo r purchasing of Tchat per day. Table 9 indicated that large propo rtion of the Tchat 

chewer emp loyees (19 out of the 65 or 29%) earn birr 751 - 1000 where as almost ha lf 

of the non chewer employees (IS out of 40 accounting for 45 %) earn below 250 birr. 

Further more, only 2S% of the non chewer employees earn a monthly sala ry of above 

750 birr where as al most ha lf of the Tchat chewers (46%) are earning this same 

amount. This shows that there is a huge difference in the level of income that the two 

categories of employees are earning per month. It also indicated that the higher the 

monthl y income of an employee, the more it is likely for that employee to indulge in 

Tchat chew ing habit. On the other hand, within income comparison implied that 

la rge proportion of chewers (S out of 9 or SS.9%) is those chewers who earn birr 1001 

-1500 per mon tho 

From cross tabulation assessment of chew ing days/week, expense for Tchat per day, 

and emp loyees' monthly sa la ry, based on wi thin ave rage computation for each of the 

measu rement va ri ables, we can sum marize the find ings as follows. Taki ng the mea n 

of the multipl ication resu lts of the number of respondents who fa ll in each category 

by the average of each category, it is found out that Tchat chewer employee's average 

chew ing days/week is 4 days/week with average expense of 13 birr/day and average 

sa la ry of 660 birr/month. This implied that a Tchat chewer employee on average 

spends birr 20S/month for purchase of Tchat amounting to 32 % of the monthlv 

inco me. Thi s is more or less in line w ith the findings in Yemen. This is a ve ry large 

and significant amount, w hich even does not incl ud e expenses fo r other after effects 
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such as cigarettes and alcohol. This explained the high level of consistency in the 

results of the bosses' and non chewer employees' eva luation of Tcha t chewer 

employees on how they try to meet the financ ial pressure of Tclzat, which revea ler 

that there is high frequ ency of loan request by the Tchat chewers due to the financial 

distress co ming from Tchat expense. This may be noted as one concerni ng point since 

it can be a counter producti ve behaviour that might damage the Tchat chewer 

employees' social and organizational environment and hence affect individual as 

well as organizational performance. 

Tab le 10: Habit of Tchat chewing and Wake up time in the morning 

Time to Wake up in the Morning 

Tchat Chewing Habit Before 12:00-1:30 1:30-2:00 After 2:00 
12:00 om am local "m locell am local 
local time time time time Tot.1 

Hab~ 01 Yes Count 4 30 11 20 65 
I(chot % w~hin Hob~ of Kcl1ffi 
Chewingl Chewing/Addiction 6 .2% 46.2% 16.9% 30.6% 100.D')\' 

Addiction % of Tot.1 3.6% 28.6% 10.5% 19.0% 61.9% 

No Count 6 26 4 4 40 

% within HClbit of r:chat 
15.0% 65.0% 10.0% '10.0% 100.0% 

ChewinglAddiction , 
% 01 Total 5.7% 24.8% 3.6% 3.6% 38 .1% 

Total Count 10 56 15 24 105 

% within Habit of Kchffi 
9.5% 53.3% 14.3% 22.9% 100.0% Chewing/Addiction 

% of Total 9.5% 53.3% 14.3% 22.9% 100 .0% 

The above tab le shows the employees' self repo rted time as to when they wake up in 

the mornings of work days. Most of the over a ll em ployees (62.8%) reported to wake 

Lip before J :30 am local time, w ithin which slight ly higher than ha lf of the Tchat 

chewer employees (52.4%) are found. This is very good in light of the work hour in 

the industry that star ts at 2:00 am local time. This indicates a huge percentage 

difference as compared to that of the non-chewers 80 % of whom reported to wake 

up during this sa me ti me. Generally, large percentage of chewers (46.2%) as well as 
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65% of non-chewers reported that they wake up during 12:00 - 1:30 am local time. 

However, to make sure that whether al l those who wa ke up during this time would 

show up to work on time, the study also assessed the ir own self-reporting on 

whether they usually show up to work on time, late, very late, or be absent. This is 

fur ther assessed for the Tcha t chewer employees by the reporting of their co lleagues 

and bosses, which the paper add ressed in the next section. 

On the other ha nd, sti ll s ignifica nt percentage of chewers (16. 9%) as compared to the 

non-chewers (10%) reported that they wake up during 1:30 - 2:00 am local time. This 

is a time that involves high ri sk of being late for show ing up to their works on time. 

Further more, the second la rger ca tegory of chewers (30.8%) reported to wake up 

afte r 2:00 am local time, i.e., afte r the exact ti me they are expected to show up to 

work indica ting some kind of a ttendance problem. Same is reported only by 10% of 

the non-chewers. From these findings we can conclude that the sample Tchat chewer 

employees are more characterized by late wake up than the non-chewer employees. 

Table 11: Habit of Tchat chewing and Perceived Attendance at work 

Perceived Attendance Ilt Work 

Tchat Chewing Habit Absent 
Too from 

On Time Lote lote Work Total 
Hob, at Kcl-,ot Yes Count 41 15 3 6 65 
Chewing/Addiction % w , hin Hob' at Kchot 

el,ewing/Addiction 63 .1% 23 .1% 4.6% 9.2% 100.0% 

% ot Tot,1 39.0% 14.3% 2.9% 5.7% 61.9% 

No Count 35 5 40 

% within Habit 01 Kchat 
87.5% 

Chewing/Addiction 
12.5% 100 .0% 

% at Total 33.3% 4 .8% 38 .1% 

Tot.1 Count 76 20 3 6 105 

% w , hin Hab, at I(chot 

Chewing/Addiction 
72 .4% 19.0% 2.9% 5.7% 100 .0% 

% at Total 72.4% 19 .0% 2.9% 5.7% 100 .0% 
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Though employees' own response on whether or no t they show up to their work 

places on time indi ca ted that significant numbers of both categories of employees -

chewe rs (63.1 %) and non-chewer employees (87.5%) - reported that they show up to 

wo rk on tim e. However, that of the Tcha t chewer employees' is relatively lower than 

the non chewers. 36.9 % of the Tcha t chewer employees also reported that they would 

show up late, too late or be absent from work in the mornings specially the day after 

chewing Tchat where as only 12.5 % of the non-chewers reported that they would 

only be la te and no report of own eva luation by them as being too la te or absent. 

Hence, the Tchat chewer employees are more characterized by absenteeism, wh'ich is .~_<_/,,,, . 

a major cause for red uced out put and lost productivity time in organiza tions'. '. < . , 
\.. '!J 

" ":' ', .. ..... -
" ., , .. 

Further more cross ta bular exa mini ng of the habit of Tchat chewing, perceived 

attendance to work, and time to wake up in the morning (the table of which is put if' 

the append ix) shows that similar numbers of employees w ho have reported to wake 

up befo re 12:00 am local time in the morning also reported to show up to their jobs 

on time, whi ch is very much likely. Majority of Tchat chewer employees who have 

reported to show up on time to their works (53.7% of the total number Tchat chewer 

employees w ho reported to show up to their jobs on time) have also reported a time 

to wake up in the mornings of 12: 00 - 1:30 am loca l tim e, which is also very much 

consis tent to each other. Further more, 24.4 % of the employees who have reported a 

wake up time of 1 :30 - 2:00a m local time have also reported that they would show up 

to their works on ti me. This might be explained by such factors as the employees 

living places might be around their working areas. 
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On the other hand, what has come as an interesti ng finding is that some employees 

who have reported to wake up afte r 2am local time have given some contradictory 

and inconsistent responses by also reporting that they show up to their works on 

ti me (i.e., 17.1 % of the tota l num ber of Tchat chewer employees who reported to 

show up to their jobs on time). This may be explained through the medical 

p rofessiona ls' assessment, wh ich is presented later in the study that individuals with 

repea ted Tchat chew ing habi ts may suffer from impaired time judgment. This is alsc:-

implied in many of the literatures as one effect of Tchat chewing habit. 

Significant number of the Tchat chewer employees who reported to show up to their 

jobs ' late' (46.6 %) have also reported a wake up time before 1:30 am local time. This, 

on the other hand, can be explai ned by after effects of Tchat such as Insomni a 

(sleeplessness and restless ness through the night) manifesting itse lf in the form of 

fatigue and depression that might force these employees to stay in their beds even if 

they woke up before 1:30 am local time. 

Table 12: Habit of Tchat ch ewing and Medical history in the las t six months 

Have you Recently 

Tehat Chewing Habit 
Attended Medical Care 

Services 

Yes No Tota l 

Habit of Kchat Yes Count 28 37 65 

Chewing/Addi ction % w ith III Hab it of Kchat 

Chewing/Add iction 
43.1% 56.9% 100.0% 

% ofTotal 26.7% 35.2% 61.9% 

No Count 1 2 28 40 

% witllin Habit of Kc hat 
30.0% 70.0% 100.0% 

ChewlngfAddlct lon 

% ofTotal 11.4% 26.7% 38.1% 

Total Count 40 65 105 

% within Habit of Kc hat 38.1% 61 .9% 1000% 
Chewing/Addiction 

% ofTotal 38.1% 61.9% 100.0% 
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Out of the total Tchat chewers, 43.1 % reported to ha ve attended medica l care 

services in the last six months where as 30% of the non-chewers reported the same. 

The other way around only sl ightly greater than half of the Tchat chewer employees 

(56.9% of the Tchat chewers) have reported no medica l encounter in the last six 

months. No medical encounter in the last six months has been repo rted by 70% of the 

non-chewer employees showing a significa nt difference between the two groups of 

employees in the state of the employees' hea lth and the associated costs for the 

individual as well as the organization causing lost productivity due to sickness and 

medical trea tment process. Meaning that there will be lost productivity due to an 

increase in the cost of input (the human resou rce) in the form of health expenses and 

freq uent requests of sick leave leading to absenteeism and hence obviously to 

reduced output. 

Table 13: Habit of Tchat chewing and Work Place Unfavorable events 

Recently Encountered Work-related Events 

Tehat Chewing Habit Physical 
Damage/ 

Mi3chine Work Health 
Breakdawn Failure Problem Nathinq Tat.1 

Hob' of Kchat Yes Count 11 11 19 22 65 
Chewing/ % within Habit of f{chat 
Addiction Chewing/Addiction 16 .9% 16 .9% 29.2% 33 .8% 100.0% 

% of Tatol 10.5% 10 .5% 18.1% 21 .0% 61 .9% 

No Count 7 4 9 18 40 
% w itl,in Habit 01 Kchr;t 

17 .5% 10.0% 22.5% 45 .0% 100 .0% 
Chewing/Addiction 

% 01 Total 6.7% 3.8% 8.6% 17 .1% 38 .1% 
Tatol Count 18 15 28 40 105 

% w ithin Habit of f<chat 
Chewing/Addiction 17:1% '14 .3% 26.7% 38 .1% 100 .0% 

% of Totol 17.1% 14.3% 26.7% 38 :1% 100.0% 

Table 3 shows that according to the sample employees' responses as to whether they 

have encountered any unfavorable work place event in the last six months or not 

more percentage of non chewer employees (18 out of 40, i.e., 45%) reported to have 
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encou nte red no unfavorable work place event in the last six months than the Tchat 

chewers (22 out of 65, i.e., 33.8%). It shows that most of the work related unfavorable 

events are enco untered by Tchat chewer employees more freq uently than the non -

chewers in the sa mp le except for machine breakdown, which is ra ther slightly lesser 

in Tchat chewers (16.9%) than the non-chewers (17.5%). Phys ica l damage in the form 

of hurting or cutting one's own body, fa lling down, etc is an event that is highly 

encoun te red by both the chewers (29.2%) and non-chewer employees (22.5%) even 

though it is more of an inciden t encountered by the Tchat chewers. The proportion of 

Tchat chewer employees who reported the occurrence of the event out of the total 

number of em ployees is much larger than the non chewer employees those who did 

the same, i.e., 18.1% and 8.6%, respectively. 

Th is event in itia lly leads to loss of individual productivity due to redu ced outp ut 

coming from the physica l damage. Mistake at work (sub quality and/or sub-standard 

works), w hich is an event recently encountered by more Tchat chewers (16.9%) than 

the non-chewers (10%), ca lls for reworking or correcting of the job. This in turn 

results in high cost of input in the form of production time and resource wastage. 

Hence it brings about loss of indi vidual as well as organiza tional time as a result of 

the reso urces being occup ied fo r reworkin g and correc ting of the fa iled output 

lead ing to reduced output. 

In o rder to assess the association of d ifferent kinds of substance uses reported by the 

sam p le employees to Tchat chewing habit and identify the ones that can come as an 

after effects of Tchat chewing, the study tried to assess the order in which substanc::: 

Perception of Employees and Employers Towards Tello! (Catha Edlilis) Chewing Habit and Their 
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user empl oyees ha ve started consuming the substances. The study also tried to find 

out if any kind of pattern existed within the precedence and what consumption 

change they noticed after and when they chewed Tchat . A table summarizing the 

findings is presented and analyzed below. Tables that would give some more details 

on each substance involved are annexed at the end of the study. 

Table 14: Precedence in the Habits of Tchat Chewing, Smoking, and Drinking 

Alcohol 
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Ciga rette smoking habit has been reported by 31% of the total sample employees. 

80% of these ciga rette smoking employees have also reported to have the habit or 

chewing Tchat. Majority of the employees who have reported both Tchnt chewing and 

cigarette smoking habits (87%) believe that the number of ciga rettes they smoke per 

day increases signifi ca ntly while they are chewing Tchat. 38% of the total smokers 

have sta rted smoking after the experience of chewing Tchat where as 62% have 

started smoking before any kind of substance experience. Hence, since most of the 

smokers have sta rted it before Tchat, cigarette smoking may not be strongly lin ked as 

an after effect of chewing Tchat. However, more than one-third of the cigarette 

smoking employees have sta rted smoking as an after effect of Tchat chewing and 87% 

of the smoker empl oyees believe that Tchat chewing increased the number of 

ciga rettes they smoke/day. This, therefore, w ill definitely dictate considerable degree 

of linkage between the consumption of the two items worth taking note of in the 

analysis of the after effects of chewing Tchat. Therefore, the social discomfort that 
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comes with cigarette smoking can also be attributed to the chewing of Tchat. 

However, to ar rive at the exact level of which ca lls for a longitudinal and thorough 

research on the issue that obviously can not be addressed in such a brief study. 

Out of the total Tchat chewer samp le employees 51 % of them reported that they also 

ha ve a habit of drinking alcohol. 70% of them reported that they have started 

drinking alcohol after the experience of chewing Tchat. This is very much in 

alignment to the literatures stating that there is a concomitant use of alcohol to 

counteract the stimulant and insomniac (sleeplessness and restlessness) effects of 

Tchat (Omolo & Dhadphale, 1987). Only 4 (12%) out of the 33 employees with the 

habits of chewing of Tchat, smoking cigarettes, as well as drinking alcohol started 

drinking alcohol before they have started Tchat chewing or cigarette smoking habits. 

6 (18 'Yo) out of the 33 have started drinking alcohol lastly after they have st8rted 

smoking cigarettes fo llowed by chewing of Tchat. 

Further more, out of the total number of Tchat chewers, significant number of them, 

(63%) have reported to start chewing of Tchat before any kind of substance use, 31 % 

after they have started smoking cigarettes, and only 6 % of them have started it after 

they have experienced cigarette and alcohol in that order. In aggregate 94% of the 

Tchat chewer employees have started Tchat chewing before they experienced any 

kind of alcohol. As we can conclude from these assessments, the find ings of the 

study are signi fi ca ntly attributable to the consumption of Tchat. With that in mind, 

further researches need to be conducted on the emerging variables resu lting from the 

combi ned use of the substances that might affect labor productivity. 
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Table 15: Habit of Tchat chewing and number of work places where the respondent 

worked before current job 

Number of Work plC!lces where the Respondent Worked Before 
Tchat Chewing Habit Current Job 

00 1 .00 2.00 3.00 4.00 5.00 6.00 8.0 Totol 
Habn of Yes Count 16 16 16 7 4 1 1 65 
Kchat % within Habit 01 
Chewingl Kchat 

6.2% 1.5% 2% 100% Addiction Chewing/Addiclio 28% 24.6% 28% 10.8% 

n 

% of Total 17% 15.2% 17% 6.7% 3.8% 1.0% 1% 61.9% 
,"0 Count 7 14 10 6 2 1 40 

% within Habit 01 
Kchat 
Chewing/,A.ddictio '16% 35% 25 .0% 15% 5.0% 2.5% 100% 

n 

% of Total 6.7% 13% 9.5% 5.7% 1.9% 1 .0% 38.1% 

Total Count 7 32 26 24 9 5 1 1 105 

% within Habit 01 
Kchffi 
Chewing/,A,dtHctio 6.7% 30% 24.8% 23% 8.6% 4 .8% 1.0% 1% 100% 

n 

% of Total 6.7% 30% 24.8% 23% 8.6% 4.8% 1.0% 1% 100% 

Out of the Tchat chewer employees, 48.5% have worked in 3 to 8 jobs before their 

cu rrent job w here as 22.5% of the non chewer employees have worked in 3 to 5 jobs 

before their curren t one. This signifies a high degree of job instability (more frequent 

shifting from job to job) by Tchat chewer employees than the non-chewers. This 

mi ght also have a negative impact on one of the dependent va ri ables, persona li ty. 

which defined the combination of stable physical and mental characterist ics that g ive 

the individual his or her identity (Angelo and Robert, 2003). 

3.2. Employers' and Non-Chewer Employees' Response Analysis & 

IntL'Ypretation 

Fifteen questionnaires ha ve been distr ibu ted randomly to bosses in the sample 

organizations in order to find out their eva lu ation of the Tchat chewer employees, it 

there are any, w ho are cu rrently worki ng for them in terms of the measurement 

var iables. Out of the fifteen questionnaires 11 were returned out of which again 2 of 
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them did not perform the eva luation. One responded saying that there is no Tchat 

chewer employee working in the organization and the other one stated that s/he dio 

not know w hether there is (are) any Tcha t chewers among the employees working in 

the organization. The bosses were requested to eva luate based on the difference they 

noticed between Tchat chewer employees and the non-chewer employees under 

different criter ia that are cumulatively believed to measure Tchat chewer employees' 

a ttendance (absenteeism) pa ttern, personali ty, integrity, frequency of loan request, 

and encounter to unfavorable work place event such as sub quality or crippled 

works, machine breakage, physical damage, etc. 

On the other hand, the 40 employees who have reported to be non chewers, whose 

demography and o ther informa tion presented in the first section of the analysis, were 

a lso requested to g ive their evaluation of the Tchal chewer employees through the 

same questionnaire dist ributed to them for their own self assessment. The eva luation 

parameters are bel ieved to measure employee's productivity s ince if they exist they 

are believed to affect quali ty of the human resource input as well as quality and 

quantity of output as di scussed in the analys is. Hence, based on the over all third 

pa rty (employers' and non chewer co-workers') evaluation responses, the fo llowing 

ana lysis and interpreta tion has been conducted. 

With rega rd to the employers, whose back ground information tables a re attached in 

the index, the ir demographi c info rmation showed that 72.7 % of the bosses a re ma le 

and the rest 27.3% are fe male. Majority of the male employers (37.5 % of the total 

male employers) a re of 33 - 40 yea rs of age, and same percentage share (25% each) is 
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taken by em ployers of age 26 - 32 and over 40. There is only 1 employer, i. e., 12.5%, 

who is in the category of 19-25 years of age. On the other hand, the female bosses are 

equa lly distributed under the ages of 26-32, 33-40, and over 40, which is 33.3% each. 

There has been no female employer in the category of 19 - 25 years of age. As per 

their re lig io us affil ia tio n, the majo rity (63.6%) a re found to be Mus lims w here as the 

rest (36.4%) are Christi ans. 

Table 16: Employers' response on whether there is (are) Tchat chewer employee(s) 

in the organ ization 

Cumulative 
Frequency Percent Vali d Percent Pero:!nt 

\A'i id Yes 9 81 .8 81.8 81 .8 

No 1 9 .1 9 .1 90 .9 
I Dont Know 1 9 .1 9.1 100D 

T ctal '1 1 100.0 100D 

Majority of the ma le employers (37.5%) are in the ed uca tio na l level of 11 - 12"' grad e 

(certifi ca te) and sam e proportion (37.5%) reported to be below 10"' grade. 25% of 

them have ei ther di pl oma or degree implying that m ajority of the bosses are owner 

managers ra ther than hired ones based on educational qua li fications. In female 

employers there has been report of better ed ucatio na l q uali fica tion. 66.7% of them a re 

dip lo ma ho lde rs and 33.3 % w ith 11-12"' g rad e (certificate). There is only one ma l", 

and no female degree ho lder e mployee. All in a ll a la rge concen tra tion of employers 

(36.4%) are under educational level of up to 12'h grade fo llowed by d ip loma holders. 

The d iffe ren t behavio u r para meters that the bosses and the non chewer employees 

are requested to eval uate a re coming la te for work, work fai lure such as sub qua li ty 

work, freq uent encou nters to work p lace incidents s uch as physical damage and 

breakage of mach ines, frequency of sick leave, being absent from work especia lly 
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after ho lid ays and weekends, loss of tolerance and patience, disagreement w ith 

bosses, di sagreement w ith co-workers, unabl e to execute responsibilities, indulging 

in such behaviours as theft to ease the financial needs of chewing, frequency of loan 

requ est, fee lings of depreSSion, anger, fatigue and the likes, instabili ty in fr iendship 

ties, being careless about persona l hygiene and finally lying and deceiving. These 

beha viors a re then organized and fit into the corresponding productivity 

measurement dependent variables. 

The employers and non Tchat chewer employees were requested to evaluate whether 

or not the Tchat chewer employees are characterized by any one of the above 

va riabl es more than the non-chewer emp loyees using five sca le responses that 

ra nged from strongly disagree to strongly agree. Then for each of the respondents, 

mean of their responses to those items measuring each variable have been computed. 

Us ing the mea n va lues the research has then categorically determined the va lue fo r 

ag reeing, disagreeing, or being neutral for each of the measurement variables. 

Behaviours s uch as coming late for work, being absent from work espeCially after 

ho lidays and weekends, and frequent sick leaves are believed to measure Tchat 

chewer employees' attendance (absenteeism) pattern. The respondents' responsS'S or. 

these three items are used to determine on their overall evaluation and perception 

towards Tchat chewer employees' attendance as shown below. Graphs showing the 

employers' and the non Tchat chewer employees' responses on each of the basic 

va riables are presented, analyzed, and interpreted below. Frequency tables of each 

g raph und er each of the variables are annexed in the index. 
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As we can see from the above figures, 44% of the bosses and 21 % of the non-chewer 

employees did not agree with it & 40% of the non-chewers were neutral. However, 

majority of the employees (56 %) and significant number of non Tchat chewers (40%) 

believe that Tchat chewer employees have more absenteeism problem than the non­

chewers, which could result in low productivity as Kalix (1987) described it clearly 

when discussing on the issue of substance use as a cause for absenteeism. 

Behaviours such as encountering more work place unfavorable events are estimated 

by work failure such as sub standard work as well as other work place incidents such 

as physical damage and breakage of machines. 

Figure 3: Whether Tchat Chewer Employees' Encounter to Unfavorable Work Place 

Event is More or Not 

Figure 3.1.: Evaluation of Employers Figure 3.2.: Evaluation of Non-Chewer Employees 
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Significant number of employers (44%) believe that Tchat chewer employees do 

encounter more unfavorable work place events than the non-chewers in the form of 
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physical damage, i.e., cutting of hands, falling, etc and machine breakdown while 

performing their tasks. This results in lost individual production time and hence 

reduced output resulting in relatively higher loss of productivity than the non 

chewer employees. Besides, if the damages have worse effects, they might cause 

impairment in the different senses such as hearing, touching, etc and/or in the body 

signifying the loss in the individual's productivity. Lesser number of bosses (33%) 

and relatively smaller percentage of non chewer employees (15%) do not agree with 

this. 22 % of the bosses and 53% the non chewer employees, which are very large 

proportions want to keep it neutral or preferred not to comment. 

Frequency of loan request is a very good variable to determine if it is one way of 

easing the Tchat chewers' financial pressure for Tchat chewing habit before 

concluding that they are being engaged in some kind of organizational theft for 

meeting the financial demands of chewing Tchat given their monthly income. 

Figure 4: Tchat Chewer Employees' Frequency of Loan request 

Figure 4.1.: Evaluation of Employers Figure 4.2.: Evaluation of Non-Chewer Employees 
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The above figures indicated that out of the sample employers, amusingly almost 2/3 

(67%) of them as we ll as 61 % of the non chewer employees agreed upon Tchat chewer 

em ployees' bei ng highly characterized by more frequent loan requests than the non-

chewers. Only 11% of the employers and 30% of the non chewer employees 

responded as being neutral and 22 % of the employers and re lative ly much lesser 

nu mber of the non chewer employees (only 11%) did not agree wi th it. Such 

repetiti ve and frequent requests fo r loan, agreed upon by majority of the 

respondents, would come from financial stress attribu table to the habit of Tchar 

chewing lead ing to stressful and unstable sta te of mind and friendship ties and hence 

unsatisfactory team working environment an d lost prod uctivity. An employee's 

persona l fina ncial pro blems can fur ther lead to bankru ptcy, foreclosu re and even 

divorce, any of which may impact his or her job and job performance (http://www. 

paemploymentlawblog. com/articles/workplace-trends/s). 

Personality on the other hand is measured through loss of tolerance and patience, 

d isag reement with bosses, disagreement with co-wo rkers, being unable to execute 

responsi bili ties, feelings of depression, anger and fatigue, instability in friendship 

ti es, and carelessness about personal hygiene. 
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Figure 5.1.: Evaluation of Employers Figure 5.2.: Evaluation of Non-Chewer 
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Surprisingly almost equal and significant proportion of respondents from the two 

categories (employers and non-chewer employees (co-workers)) agreed on the issue 

of Tchat chewers' personality being a concerning issue in light of the stated variables. 

44.5% of the employers and 45% of non-chewer employees believe that the Tchat 

chewer employees' personality variable is not good enough in light of the parameters 

stated to measure it. Slightly lesser proportion (44.5 % and 43 % of the bosses and 

employees, respectively) stated that they are neutral. Only 11% of the employers and 

13 % of non-chewer employees did not agree with it stating that Tchat chewer 

employees are not more characterized by the parameters than the non chewer 

employees. Ali in ali, slightly higher than half of the respondents agreed on the 

disrupting personalities of Tchat chewer employees as compared to the non-chewer 

employees. This implied that due to Tchat chewing habit, lack of the ability to handle 

responsibilities, to work in agreement with their co-workers and bosses, etc are being 

causes for loss of productivity especially in the sample organizations where team 

work and individual accountability play major roles. 
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Finally, integrity is evaluated in terms of indulging in such behaviours as personal 

and organizational theft to ease the financial needs of chewing Tchat as well as lying 

and deceiving in the work place. 

Figure 6: Tchat Chewer Employees' Integrity 

Figure 6.1.: Evaluation of Employers 
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Out of all the variables, integrity is the one that has not been questioned by majority 

of the employers who evaluated their Tchat chewer employees' behaviours in terms 

of the two items theft and lying. 56% of them believe that the Tchat chewer 

employees have good integrity. 22% stated that they are neutral or do not know and 

the other 22% stated that they agreed on the Tchat chewer employees' lack of 

integrity. The higher frequency of loan request, therefore, may explain how they can 

meet the money pressures of their chewing habits with out indulging in 

organizational theft or lack of integrity. On the other hand, significant number of the 

non-chewer employees (43%) stated that the Tchat chewer employees are more 

characterized by being indulged in theft and lying in the organization than the non-

chewers. Still significant proportion of them, 38%, are neutral to the issue where as 

20% of them did not agree. The overall results lead us to the conclusion that in 
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studying the magni tude of individual as well as organizational productivity losses 

ca used by lack of in tegrity, it may not be taken as a unique character of Tchat chewer 

employees caused by their Tchat chewing habit as compared to the non-chewer ones. 

Hence the above analysis revealed that both employers and non-chewer employees 

(co-workers) believe that Tchat chewer employees are more characterized by 

absentee ism problems, high level of encoun ter to work place un favo rable events, 

personality problems, and high frequency of loan request. 

3.3. Medical Professionals' Response Analysis and Interpretation 

What I have found out from in terviewing two medical profeSSionals working in 

Aman uel Specialized Mental Health Hospital on the issue revealed that both of the 

doctors agreed on the fact that Tchat chewing ha bit makes individuals forget 

boundary of time and others' 'existence' meaning that they do not seem to worry 

abou t much of the things happening around them even if it is going to affect them or 

their performance. They also believe that ind ividua ls w ith Tchat chewing habits tend 

to li ft any thing around them (theirs or somebody else's property) if they do not have 

the money to purchase Tchat at their high time of demanding it. 

They sa id that Tchat is believed to have only psychological dependency and not a 

physical one. Hence, those individua ls trying to stop the habit of chewing Tchat do 

not show post withdrawal symptoms as that of the drug and alcohol addicts. 

However, they sa id that if Tchat is consumed for three or more consecutive hours and 

the indi vidua l d id not wa it after 48 hours to have his/her next chewing session, it is 
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believed to bring about mental disturbance through the high level experience "f th" 

Tchat effects which are presented as loss of appeti te, Insomnia (sleeplessness), 

ha ll uc ination (delusion, fantasy, out of reality sta te), ti resome, only perceived 

performance, weight loss, feeling paranoid (fear of their surround ings), depression, 

mood swings, fee ling irri ta tion, feeling anxious, and panic attacks. Hence, they 

beli eve that all of these can be factors that lead to compromised output within the 

organization and hence to lost productivity. In the study find ings, almost half of the 

Tchat chewers (47%) reported that they chew for 3 to 5 hours at a session, 48% for less 

tha n 3 hours and the rest 5% fo r more than 5 hours. H ence, accordi ng to the medical 

professionals, very disturbing proportion of the Tchat chewer employees (48%) are in 

grea t risk of mental disturbance and all the other high degree of Tchat effects. 

Fi nall y a p ractical observa tion in Tchat chewing home around "Yohannes" area and 

"Ta lian Sefer" w here a chain of Tchat chewing houses are fou nd revealed that almost 

85 to 90 % of the Tchat chewers are young and at their productive ages and very 

much seemed to enj oy the company of others and the social tal k. At the first day, 

even though [ went around with relati ves who knew the places, the Tchat chewers 

were not much co mfo rtable w ith our presence. I presume this is beca use we were 

there sea ti ng wi thout chewing Tchat and trying to get them to tal k. In my two days 

visit, one thing that surprised me most is that J have not heard even a single 

indiv id ua l say 'let me go, [ am going to be la te fo r a job' rather some of them have 

left in a rush saying that they are goi ng to miss some kind of an appointment thoug h 

I ca nnot rea lly figure out which of it is an appoin tment related to a job. 
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In the seco nd day of my v is it, I have purposely reached there with an individual who 

also chews Tchat at 9 am loca l time that is a worki ng time for most organiza tions. It 

has been no ticed that they are more comfortable ta lking to someone w ho also chews 

while they are chewing Tchat becallse as we sta rted chat ting w ith some of them 

sitting around us, it was easy to find out some information about them now tha t one 

of us trying to ta lk to them is a lso chewing it. 

The s tud y a lso found out that some of the crowds have no jobs and some others, 4 

out of the 9 chewers in one of the chewing rooms, who have got jobs are never 

ashamed of tell ing that they have sneaked out of their respective employer 

o rganiza tio ns just to meet the ' pressure of Tchat' or 'harara' to use their own te rms. 

Some of the indi vid uals have said that they have got bosses who themselves 

purchase Tcha t fo r their employees in order to prevent them from going out of the 

wo rk place for chewing of Tchat. However, they p referred paying fo r it themselves 

and having it wi th the usua l accompanies a round them ra ther than save the expense 

and chew w itho ut the socia l ta lk and the crowd around them. This is in line wi th the 

fact that has been found out from the Tchat chewer em ployees own responses w ith 

rega rd to their preference of socia lization. 41 out of the 65 Tcha t chewer employees 

(63%) reported that they prefer chewing it wi th people o r accompanies at their own 

houses. Equal number of Tchat chewers (11 out of 65 or 17% each) prefers chewing 

Tchat wi th people at chewing hOllses and chewing a lone a t home. The rest 2 (3%) 

prefer to chew alone at chewi ng houses. The la rger portion, i.e., 80% of the total Tchat 

chewf' r employees, prefers chew ing at their own home w ith peo ple and/or, lone 

There fore they cou ld not be add ressed by the participatory observa tion . In genera l, 
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80% of the total Tchat chewer employees prefer chewing it with people, i.e., they a re 

characterized by high level of social ization interest. This might result in absenteeism 

s ince it is most likel y fo r them to meet their accompanies in day times (in working 

hours). 
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CHAPTER FOl.JR ........ .... < < •.•••••.•.••.••.. 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

4.1. Summary of Findings 

Unfortu nately to my current knowledge there is lack of literatures and empirical 

studies on the effects of Tchat chewing on individuals as well as organizations in 

terms of lost productivity. This is by in large beca use chewing Tchat is considered as 

East Afri ca n issue by the other parts of the world such as United Sta tes of America, 

Sweden, Saudi Arabia, and the likes. They just try do away with it by placing an 

import ban to preven t it from entering their countries by label ing it as an illega l 

substance. 

The previous assum ption of the community that most of Tchat chewer employees are 

do ing it because they are unemployed o r id le is highl y v io lated by the study find ings 

which revealed that majo rity of the tota l sample of employees (65 out of 105 or 62%), 

are found to be Tchat chewers. 
'\ , 

Majority of Tchat chewers prefer time for chew ing of Tchat that exactly matches to 

their organizations' working schedule except fo r the one hour belonging to lunch 

lime. Most of them reported between 7am - 11.30 am local time, out of which only 7-

8a m is off-d uty ho ur. This can be one importan t cause for their higher degree of 

absenteeism resulting in lost productivity 
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Out of the to tal sampl e employees, male Tchat chewer employees seem to be 

characteri zed by the habit regardless of the amount of income they earn per month, 

their age, and level of education where as there is no report of chewing Tchat by 

fema le employees with higher level of ed ucation (diploma in this case) and as they 

go older (>40 yea rs of age). 

More than 30% of monthly earnings of Tchat chewer employees is spent for purchase 

of Tchat and on average they chew four days a week Hence, it is believed that they 

have high financia l pressure due to the habit. The study direction on the way in 

which Tchat chewer employees ease their financial needs driven by Tchat chew ing 

habit leads to the conclusion that they are perceived to be very good in integrity 

issues in terms of theft, lying and deception as reported by their co-workers and 

employers. Rather the financial d istress forces them to more frequently request for 

loan fro m the ir em ployers as well as colleagues. 

4.2. Conclusions 

Assessment of the eva luat ion and perceptions of sample employees and emp loyers, 

who are working in Sheet Metal and Wood Works organizations with working hours 

of from 2am in the morning up to 12:30 pm in the evening except in lunch times of 

6:30 - 8:00 am local hours, towards Tchat chewing habit by emp loyees and their work 

related performance in terms of absenteeism, encounter to unfavorable events in 

their work places such as physical damage, mistakes in work (sub-q uality or sub-

standard work), and machine break down; hea lth problems and associated costs, 

Insomnia (s leeplessness) and hence late wa ke up, job instability in the fo rm of 
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changi ng jobs, and finally unsa tisfactory personali ty indicated that employees who 

chew Tchat are characteri zed by a relatively higher degree of: 

• Absenteeism, 

• Encounter to unfavorable events in the ir work places such as physical 

damage, mi stakes in work (sub-quality or sub-standard work), 

• Hea lth problems and associated costs, 

• Insomn ia (sleeplessness) and late wake up, 

• Loan request from employers and colleagues, 

• Job instab ility in the form of changing jobs, and finally 

• Unsatisfactory personality with regard to loss of tolerance and patience, 

d isagreement w ith bosses, d isagreement with co-workers, being unable to 

execute responsibilities; feelings of depression, anger, fa tigue, instability in 

friendsh ip ties, and ca relessness about personal hygiene. 

On the other hand, the findings lead to the conclusion that Tchat-chewer 

em ployees a re no t different in their integrity in terms of lying and indul ging in 

some kind of organisati ona l theft from the non-chewer employees. Rather, they 

a re good in terms of the integrity variabl e. 

Machine brea k down, which is one of the unfavorable work place events, is less 

encountered by the Tchat chewer employees than the non-chewers. 

4.3. Recommendations 

Perception of Employees and Employers Towards Tchar (Catha Edulis) Chewing Habit and ThelT 
ProductIVIty - T he Case of Sheet Metal and Wood Works OrganiLations in Arada Sub - City 



Page 61 of 53 

Business organiza tions in the world are looking for every ways that might help them 

preserve their hu man resource input. Many organ iza tions adopted employee 

Ass istant Progra ms, a p rogram to support troubled employees especia lly due to 

substance abuse. H ence, the fo llowing recommendations might propose some 

solution directions w ith rega rd to Tchat chewing habit in orga niza tions in Ethiopian 

context. 

1. Tchat chew ing shou ld not be considered as a house hold problem only any more. 

Rather it shou ld concern all of us especia lly the organizations they are working in. 

Being part of the society, organizations suffe ring from the impacts of Tchli: 

chewi ng by the ir employees shou ld th ink of the same instead of firing the 

troubled employee and pushing him/her out back to the society where we all 

belong. They should, however, revise their policies with regard to Tchat 

consu mption by their employees. 

2. Orga nizations should enco urage substance abuse free envi ronment in the 

organiza tion and ma ke conscious follow up thro ugh d ifferent policies wi th regard 

to attendance, orga niza tional lending of money, mistakes in work, etc that would 

other w ise cos t the organizat ion in the form of lost produ ctivity due to increased 

cost of inpu t and lor red uced quan ti ty of out put a s a result of low quality hum an 

resource affected by Tcha t chewing habit and its after effects. 

3. Managers of bus iness orga nizations should bui ld up their knowledge and ability 

to best mon itor and address the counterproductive behaviour w ith subordinates 

com ing fro m the habit of chewing Tchat. Th is might even go to the extent of 

helping such an employee develop more effective behaviour pattern. In 
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developed cou ntries, there is a program known as Em ployee Ass istance Program 

where the supervisor would refer the employee to overcome effects of substance 

uses. 

4. More s tud ies of longitud inal ones should be conducted on the area so that the 

cou ntry's po licy fo rmulation should give due attention to the issue. The find ings 

shou ld be exploi ted through further research addressing all concerning issues that 

comes with Tchat chewing habit. In add iti on to studying the direct effects of its 

use, such researches should also try to look into what new effects can come out of 

the combined use of Tchat with o ther drugs like alcohol, which is mostly 

consid ered as an after effect of Tchat chewing as well as cigarettes, which is shown 

to have great association with the habit of chewing Tchat, and any other sub[ranco 

that mi ght come along with the habit of Tcltat chewing. 
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An nex: 

1 . Frequency Table for difference kinds of substance uses reported by the 

sample employees 

Smoking 

Cumulative 
Order of usage start Frequency Percent Valid Percent Percent 
Valid 1.00 24 22.9 61 .5 61 .5 

2.00 15 14.3 38.5 100.0 

Total 39 37.1 100.0 
Missing System 66 62.9 

Total 105 100.0 

Tchat Chewing 

Cu mulative 
Order of usage start Frequency Percent Val id Percent Percent 

Valid 1 00 41 25.7 63 63 
2.00 20 19.0 31 94 

3.00 4 3.8 6 100.0 

Total 65 48.6 100.0 

MIssing System 40 51.4 
Total 105 100.0 

Drinking Alcohol 

Cumulative 
O rder of usage start Frequency Percent Valid Percent Percent 

Valid 1 00 9 8.6 20 .9 20.9 

2.00 11 10.5 25.6 46.5 

300 23 21 .9 53.5 100.0 

Total 43 41 .0 100.0 
MIssing System 62 59.0 
Total 105 100.0 
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II 

2. Tchat chewing habit, time to s leep , and per ceived attendance at work cross 

tabulation 

Time to Sleep 

PerceIved 1 :00-2.30 2:30-4:00 4:00-5:30 5:30-7:00 I\tter 7:00 
Attendance pm lacetl pm lacal pm local pm local .om locCiI 
.:'It Work time. time time time time Tatol 

On Time Habit of Yes Count 1 4 19 15 2 41 
J<ch;:'It % wnhin Chewers 2.4% 9.8% 46 .3% 36.6% 4.9% 100.0% 
Chewingl % of Total 1.3% 5 .3% 25.0% 19.7% 2.6% 53.9% 
Addiction 

3 · 35 ,"0 Count 3 4 24 1 

% within Chewers 8.6% 11.4% 68 .6% 8 .6% 2.9% 100mb 
% of Total 3.9% 5.3% 31 .6% 3.9% 1.3% 46.1% 

Tcrt~1 Count 4 B 43 18 3 76 
% within Chewers 5.3% ·10.5% 56.6% 23.7% 3.9% 100.0% 

% of Total 5.3% 10.5% 58.6% 23.7% 3.9% 100.0% 

Late. Habit at Yes Count 2 3 6 4 15 
t<chr:d % within Cl1ewers 13.3% 20.0% 40.0% 26.7% 100.0% 
Chewingl %at Tolal 10.0% ·15.0% 30 .0% 20.0% 75.0% 
A,cldiction 

,"0 Count ~ 2 2 1 
% within ctlewers 40 .0% 40.0% 20.0% 100 .0% 

% oj Total 10.0% 10.0% 5.0% 25.0% 
Tatal Count 2 5 8 5 20 

% within Chewers 10.0% 25.0% 40.0% 25 .0% 100 .0% 
% of Total 10.0% 25 .0% 40.0% 25.0% 100 .0% 

Too late Hal)it of Yes Count 1 1 1 3 
I<chat % wnhln Ctlewers 
Chewingl 33.3% 33.3% 33.3% 100.0% 

Addiction % at Total 33 .3% 33.3% 33.3% 100.0% 

Total Count 1 1 1 3 
% within Chewers 33.3% 33.3% 33.3% 100.0% 

% ol1o1al 33.3% 33.3% 33.3% 100.0% 
Absent f rom Habit of Yes Count 2 3 1 6 
VVork I<chat 

% within Chewers 
Chevyingl 33.3% 50.0% 16.7% 100.0% 

,a.ddiction % Of Total 33.3% 50.0% 16.7% 100.0% 

Toil3l Count 2 3 1 6 
% wrthin Chewers 33.3% 50.0% 16.7% 100 .0% 
% of Tatal 33.3% 50.0% 16.7% 100.0\,-

3. Demography tables for the Bosses 

Religious Affi liation 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Muslim 7 63.6 63 .6 63.6 
Christian 4 36.4 36.4 100.0 
Total 11 100.0 100.0 
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III 

Sex' Age Crosstabu lation 

AQe 

19-25 26-32 33-40 Over 40 
Years Years Years Years Total 

Sex Male Count 1 2 3 2 8 
% within Sex 12.5% 25.0% 37.5% 25.0% 100.0% 
% within Age 100.0% 66.7% 750% 66.7% 72.7% 
% of Total 9.1% 18.2% 27.3% 18.2% 72 .7% 

Female Count 1 1 1 3 
% within Sex 33.3% 33.3% 33.3% 100.0% 

% within Age 33.3% 25.0% 33.3% 27.3% 

% of Tota l 9.1% 9.1% 9.1% 27.3% 

Total Count 1 3 4 3 11 

% wIthin Sex 9.1% 27.3% 36.4% 27.3% 100.0% 

% within Age 100.0% 100.0% 100.0% 100.0% 1000% 

% of Total 9.1% 27.3% 36.4% 27.3% 1000% ._ .... --. 
Sex" Educational Level Crosstabu lation 

Educational Level 

Feam From From From 
5-6 7-8 9-10 11 -12 

grade Grade Grade Grade Diploma Degree Total 
Sex Male Count 1 1 1 3 1 1 8 

% within Sex 12.5% 12.5% 12.5% 37.5% 12.5<·!fo 12.5% 100.0% 

%wilhin 
100.0% 100.0% 100.0% 75.0% 33.3% 100.0% 727% Educational Level 

% of Total 9.1% 9.1% 9.1% 27.3% 9.1% 9.1% 72.7% 

Female Count 1 2 3 
% within Sex 33.3% 66.7% 100.0% 

% within 
25.0% 66.7% 27.3% 

Educational Level 

% of Total 9 .1% 18.2% 27.3% 
Tota l Count 1 1 1 4 3 1 11 

% within Sex 9.1% 9.1% 9.1% 36.4% 27.3% 9 .1% 100.0% 
Ofo within 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% Educational Level 

% of Total 9.1% 9.1% 9 .1% 36.4% 27.3% 9.1% 100.0% 

4. Frequency Table fO!' bosses' evaluation of tchat chewing employees' work 

behaviour 

Coming Late for Work 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 18.2 22.2 22.2 
Disagree 3 27.3 33.3 55.6 
Agree 3 27.3 33.3 88.9 
Strongly Agree 1 9.1 11 1 100.0 
Total 9 81 .8 100.0 

MISSing 6.00 2 18.2 
Total 11 100.0 

Percepl ion of EllIployces and Employers Towards Tchal (Calha Ednli s) Chewing Habit and Their Producli" itv -
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Work Place Accidents 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 1 9.1 11.1 11 .1 
Disagree 3 27 .3 33.3 44.4 
I Don't Know 3 27 .3 33.3 77.8 
Agree 1 9.1 11 .1 88.9 
Strongly Agree 1 9.1 11.1 100.0 
Total 9 81.8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Failure at Work 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strong ly Disagree 3 27.3 33.3 33.3 
Disagree 1 9.1 11 .1 44.4 
I Don't Know 3 27.3 33.3 77.8 
Agree 1 9.1 11 .1 88.9 
Strongly Agree 1 9.1 11 .1 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Frequently Asking for Sick Leave 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 18.2 22.2 22.2 
Disagree 2 18.2 22.2 44.4 

I Don't Know 1 9.1 11 .1 55.6 
Agree 2 18.2 22.2 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Absenteeism from Work 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 18.2 22.2 22.2 
Disag ree 2 18.2 22.2 44.4 

I Don't Know 1 9.1 11 .1 55.6 
Agree 2 18.2 22.2 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Pcrccption of Employees and Employers Towards Tchat (Catha Edulis) Chewing Habit and Theu ProdUC!JvJty -
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Loss 01 Tolerance 

Frequency Percent Valid Percent 
Valid Strongly Disagree 2 18.2 22.2 

Disagree 4 36.4 44.4 
Agree 1 9.1 11 .1 
Sirongly Agree 2 18.2 22.2 
Total 9 81 .8 100.0 

Missing 6 00 2 18.2 
Total 11 100.0 

Coll ict w ith Bosses 

Frequency Percent Valid Percent 
Valid Strongly Disagree 1 9.1 11.1 

I Don·t Know 1 9.1 11 .1 
Agree 6 54.5 66.7 
Strongly Agree 1 9.1 11 .1 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Conllict with Co-workers 

Frequency Percent Valid Percent 
Valid Strongly Disagree 1 9.1 11 .1 

Disagree 1 9.1 11 .1 
I Don 't Know 1 9.1 11 .1 
Agree 2 18.2 22.2 
Strongly Agree 4 364 44.4 
Total 9 81 .S 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Difficulty to Assign them serious Responsibility 

Frequency Percent Valid Percent 
Valid Strongly Disagree 1 9.1 11 .1 

Disagree 2 18.2 22.2 
Agree 3 27 .3 33.3 
Strongly Agree 3 27 .3 33.3 
Total 9 81 .8 100.0 

Missing 600 2 18.2 
Total 11 100.0 

Cumulalive 
Percent 

22.2 

66.7 

77.8 
100.0 

Cumulative 
Percent 

11 .1 

22.2 

88.9 
100.0 

Cumulative 
Percent 

11 .1 

22 .2 
33.3 

55 .6 
100.0 

Cumulative 
Percent 

11.1 

33.3 

66.7 

100.0 

v 
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Theft and/or embezzlement 

Cumulative 
Frequency Percent Valid Percent Percent 

Val id Strongly Disagree 4 36.4 44.4 44.4 
DIsagree 3 27.3 33.3 778 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Tota l 11 100.0 

Frequently Asking for Loan 

Cumulative 
Frequency Percent Valid Percent Percent 

Val id Strongly Disagree 1 9.1 11 .1 11 .1 
Disagree 1 9.1 11 .1 22.2 
I Don't Know 1 9.1 11 .1 33.3 
Agree 4 36.4 44.4 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81.8 100.0 

Missing 6.00 2 18.2 
Total 11 100.0 

Fee ling of Depression , Anger 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid I Don't Know 3 27.3 33.3 33.3 
Agree 4 364 44.4 77.8 
Strongly Agree 2 18.2 22.2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Tota l 11 100.0 

Unstable Frendship Ties 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Disagree 1 9.1 11 .1 11 .1 
I Don't Know 3 27 .3 33.3 44.4 
Agree 3 27.3 33.3 77.8 
Strong ly Agree 2 18.2 22 .2 100.0 
Total 9 81 .8 100.0 

Missing 6.00 2 18.2 
Tota l 11 100.0 

Perceplion or Elll plo)'ees " nd Employers Tow" rds Tchnr (Catl," Edulis) Chewing Habil and Their ProducliYllY -
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Careless About Personal Hygiene 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 1 9 .1 11 .1 111 

Disagree 4 36.4 44 .4 55.6 

I Don't Know 2 18.2 22.2 77.8 

Strongly Agree 2 18.2 22.2 1000 

Total 9 81.8 1000 

Missing 6 .00 2 18.2 

Total 11 100.0 

Lying 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 4 36.4 44.4 44.4 

Disagree 1 9.1 11 .1 55.6 

Agree 2 182 22.2 77.8 

Strongly Agree 2 18.2 22.2 100.0 

Total 9 81.8 100.0 

Missing 6.00 2 18.2 

Total 11 100.0 

5. Frequency Table for bosses' evaluation responses on tchat chewing 

employees' worl{ behaviour summarized under the measurement variables 

Bosses' Evaluation of Tchat Chewer Employee(s)' Attendance as compared to the non­

chewer employee(s) 

Frequency Percent Cumulative Percent 

They do not have more 
4 44 44 .0 

Absenteeism Problems 

They have more 5 66 100.0 
Absenteeism Pro blem 

Total 9 100.0 

Bosses ' Evaluation of Unfavorable Work Place Event Encounters by Tchat Chewer Employees 

Frequency Percent Cumulative Percent 

I don 't agree 3 33.3 33.3 

I Don't Know 2 22.3 55.6 

Yes, they do 4 44 .3 100.0 

Total 9 100.0 
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Evaluation of Bosses on Tchat chewer E m lovees 'P ersona ltv 

Frequency Percent Cumulative Percent 

They Have Good 
1 11 11 

Personality 

I Don't Know 4 44.5 55.5 

They Don't Have 
4 44.5 100.0 

Good Personality 

Total 9 100.0 

Evaluation of Bosses on Tchat chewer Employees' Lack of Integrity 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid 2 18.2 18.2 18.2 

I Don't Agree 5 45.5 45.5 63.6 

I Don't Know 2 18.2 18.2 81 .8 

Yes, they do 2 18.2 182 100.0 

Total 11 100.0 100.0 

Eva luation of Bosses on Tchat chewer Employees' Frequency of request for Loan 

Frequency Percent Cumulative Percent 

They Don't Request 

Loan more frequently 2 22 22 

than non chewers 

I Don't Know 1 11 33 

They Request Loan 

More frequently than 6 67 100.0 

Non chewers 

Total 9 100.0 

6. Frequency Table for non-chewer co-worl{er employees' evaluation 

responses on tchat chewing employees' worl{ behaviour 

Attendance 

Cumulative 

Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 1 1.0 2.5 2.5 

Disagree 7 6.7 17.5 20.0 

I Don't Know 16 15.2 40.0 60.0 

Agree 10 9.5 25.0 85.0 

Strongly Agree 6 5.7 15.0 100.0 

Total 40 38.1 100.0 

Missing System 65 619 

Total 105 100.0 

i'crccpllon of ElilplOlccs and Emplo)ers Towards Tchat (Ca tha Edulis) Chewing Habit and Their Productivity­
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Unfavorable Work Place Encounters 

Cumulative 
Frequency Percent Valid Percent Percenl 

Valid Sirongly Disagree 1 1.0 2.5 2.5 
Disagree 5 4.8 12.5 15.0 
I Don't Know 21 20.0 52.5 67.5 
Agree 12 11.4 30.0 97.5 
Strongly Agree 1 1.0 2.5 100.0 
Total 40 38.1 100.0 

Missing System 65 61 .9 
Tolal 105 100.0 

Integrity 

Cumulalive 
Frequency Percent Valid Percent Percent 

Valid Strongly Disagree 2 1.9 5.0 5.0 
Disagree 6 5.7 15.0 20.0 
I Don't Know 15 14.3 37.5 57.5 
Agree 7 6.7 17.5 75.0 
Strongly Agree 10 9.5 25.0 100.0 
Total 40 38.1 100.0 

Missing System 65 61 .9 
Total 105 1000 

Personality 

Cumulative 
Frequency Percent Valid Percenl Percent 

Valid Strongly Disagree 1 1.0 2.5 2.5 
Disagree 4 3.8 10.0 12.5 
I Don't Know 17 16.2 42.5 55.0 
Agree 12 11 .4 30.0 85.0 
Strongly Agree 6 5.7 15.0 100.0 
Total 40 38.1 100.0 

Missing Syslem 65 61 .9 
Tolal 105 100.0 

Frequently Asking for Loan 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid Sirongly Disagree 1 1.0 2.5 2.5 
Disagree 3 2.9 7.5 10.0 
lindifferent 12 11.4 30.0 40.0 
Agree 11 10.5 27.5 67.5 
Strongly Agree 13 12.4 32.5 100.0 
Tolal 40 38.1 100.0 

MiSSing System 65 61 .9 
Total 105 100.0 
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7. Questionnaire for Tchat Chewer Employees 

The pu rpo se of t hi s questionnaire is to fulfill the requirement of Master of 
Busi ness Administration with main study objective of uncovering the effects of 
tchat chewi ng on labor productivity. Since it is not the aim of the study to 
know the particular individual who completes the questionnaire, there is no 
need of menti oning your name. 

I wou ld like to remind you that for the close ended questions I would like you 
to please put a tick mark in the boxes provided (if more than one choi ce is 
app li cab le, please tick in the boxes of all the applicable choices) and address 
the open ended questions with your own explanations. I would very much 
appreciate it if you please t ry to respond in full and at your earliest time 
possi ble. 
Thank you very much for your precious time and patience l 

I certify that the findings of this study will not be used for any other purpose . 
Ley la Nassir - Master of Business Administration, Addis Ababa Unive rsity . 

1. Age 
10 - 180 19 - 25 0 26 - 3:;[] 33 - 40 

2. Gender 
Male O 

3 . Educational Leve l 

FemaleO 

Up to 4th gra de O 
9_ lOth grade 0 
Degree 0 

5 - 6 grade O 7 - 8th grade O 
11-12th grade (certificate) 0 Diploma O 
Other _____ _ 

4. Re ligious Affiliation 
MuslimO ChristianO 

5. Monthly Income 
75 1 - 1000 0 

< 250 birr 0 
1001 - 1500 0 

6. Do you chew tchat? Yes O 

Other 

251 - 5000 
1501 - 20000 

No 0 

501 - 750 0 

> 2000 0 

If the answer for question number 6 is yes, please continue with the 
following questions. 

7. How long had it been since you started chewing Tchat? _______ _ 

Perccpllon of Empl oyees allCl Em ployers Towards Tchnt (Catha Edu li s) Chewing Habit and Their Producti ,i l' . 
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8. You r t chat chew ing habi t frequ ency in days is 
One day a week onlyO 2 to 3 days a wD 
4 to 5 days a week 0 6 to 7 days a week 0 

9. Your t im e preference for the tchat chew ing session in local time 
Morning 12 pm - 7a m 0 Afte rn oon 7am - 11:30 am 0 
11:30 am - 3:00 pm 0 3:00 pm - dawn (12 pm) 
At any t ime o 

10. Your expense for tchat per day amounts to 
< 7 birr 0 7 - 15 birr 
16 - 30 birr 0 > 30 birr 

11. Your prefe ren ce of chewing env ironment 
Alo ne in your ow n home O Alone but in chewing houses 0 

With people in your own house 0 With peop le in chewing houses D 

Other __________________________________________________ __ 

12. Usua ll y how long would one tchat chew ing session ( from beginning to an 
end of the sessio n) t ake in hours? 

< 3 hours at a time 0 3 - 5 hoursO 
> 5hours D 

13. Your show up time to your job the next day is 
On t imeD Late O Very late O Absent 0 

14. Have you ever puffed what is customarily ca lled 'S hisha' wh ile chewing 
t chaP 

Yes 0 No O 

15. Do you th in k you wou ld co ntinue chew ing tchat if it is labe led as illegal in 
Ethiopia? 

Yes 0 No 0 May be o 

16. Does your family object to your chew ing of tchat? 
Yes 0 No 0 I don't know 0 

":-1 

17 . Number of previous emp loyments or jobs? _ _ ______ __ 

18. How long did you stay in the job you had just before your current job? 

19 . How long had it been since you started your current job? ____________ _ 

PCl'ccplion of E lllp l o~ccs and Elllplo~'e rs Towards Tchol (Ca tha Edulis) Chewing Habit and Their Productivity -
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20 . Usua lly at what t ime do you go to 
XII 

sleep7 

21. Are u able to get asleep early (as you go to bed) ? ________ _ 

22 . Usually at what time do you wake up in the morning? _______ _ 

23. Your job time preference is 
Fulltime job D Part ti me job D Both D None C 

24 . Any recently encountered unfavorable workp lace event(s)? (Especia ll y in 
the la st six months) 

Mistakes at WorkD 
Ma chine Breakage D 
Physical Damage of any kindD 

Other, pl ease specify ___________________ --;-_~ 

25. Have you been to any med ica l treatment in the past six months? 
Yes D No D 

26. If yes, how much did it cost you 7 __________ _ 

27 . Do you smoke Cigarettes? YesD No D 

•••• 
. " R , I/! '" 
1&'If' : 
l:::l VI ' < -/= .. : . , ~I 
.. --......... -

28. Does the number of cigarettes you smoke increase while you are chewing 
Tcha t7 

Yes D NoD 

29 . How much do you spend for cigarette per day? 
< 5 birr D 6 to 10 birr D 

11 to 20 birr D > 20 birr D 

30 . Do you Drink Alcohol7 Yes D No D 

31. Does the number of alcoho l drinks you take increase after you have 
chewed Tchat7 

Yes D NoD 

32 . How mu ch do you usually spend for alcohol drinks after chewing tchat7 
< 10 birr D 10 to 20 birr D 

20 to 30 birrD > 30 birr D 

Perception of EllIplo~ ccs and Employers Towards Tchat (Cmha Eduli s) Chc\ving Habit ~lnd Their Prodllcth· it ~ -
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33 . Please list down your substance use habits in the sequ ence you 
started them 

1st 
--------------------------2nd ____________________________ ___ 

3 rd __________________________ __ 
Any Oth er? ________________________ __ 

X111 

If th ere is any other idea, comment, suggestions, personal experiences on the 
issue, please discuss it in the space provided below. 

THANK YOU VERY MUCHI 

8 . Questionnaire for Non Tchat Chewer Employees 

The purpose of th is questi on naire is to fulfill the requirement of Maste r of 
Business Admin istratio n with main stud y objective of uncovering the effects of 
t chat chewing on labor productivity. Since it is not th e aim of the study to 
know the particular individual who comp letes the questionnaire, there is no 
need of m entioning your name. 

I wou ld li ke to remind you that for the close ended questions I wou ld like you 
to please put a tick mark in the boxes provided ( if more than one choice is 
applicable, please ti ck in the boxes of all the app li cab le choices) and address 
the open ended questions with yo ur own explanations. I wou ld very mu r: h 
appreciate it if you please try to respond in full and at you r earliest time 
possi ble. 
Thank you very m uch for your precious time and patience l 

I ce rtify th at the findings of this stud y will not be used for any other purpose. 
Ley la Nassir - Master of Business Administration, Addis Ababa University. 

1. Age 
10 - 180 

2. Gender 
Ma ie D 

19 - 25 0 26 - 3;[] 

FemaleD 
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3. Educa ti ona l Leve l 
Up to 4th grade 0 
9_ lO th grade 0 
Degree 0 

5 - 6 gradeO 
11 - 12th grade (certi f icate) 0 

7 - 8th grade 0 
Diploma O 

Other _____ _ 

4. Rel igious Affi li ation 
MuslimO 

5 . Monthl y I ncom e 
751 - 1000 0 

6. Do you chew tchat? 

Christi anO 

< 250 birr D 
1001 - 1500 0 

Yes O 

Other _______ __ __ 

251 - 500 D 501 - / 50c:::::J 
1501 - 2000 0 > 2000 0 

No 0 
If the answer for question number 6 is No, please continue with the 
fo llowing questions. 

7. You usua ll y show up to you r job 
On tima:::::J Late D Very lateD Absent D 

8 . How long did you stay in the job you had just before your current job? 

9. How long had it been since you started your current job? ______ _ 

10 . Usually at what t ime do you go to sleep? ___________ _ 

11 Are u abl e to get asleep early (as you go to bed ) ? ________ _ 

12. Usually at wha t ti me do you wa ke up in the morning ? 

13. Your job time preference is 
Fulltime j ob D Part time job D Both D Non eD 

14. Any recently encountered unfavorable wo rkplace event(s)? (Especially in 
t he last six months) 

Mistakes at WorkD 
Mach ine Breakage D 
Physi ca l Damage of any kindD 

Other, please spec ify _____________ _________ _ 

15. Have you been to any medica l treatment in the past six months? 
Yes D No D 

16. If yes , how much did it cost you? __________ _ 

Perccption or Emplo)'ecs ond Employers Tow"rds Tchm (Cntho Eduli s) Chewing Habit and Their Product ivit)· -
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17 . Do you smoke Ciga rettes? YesD No D 

18. How m uch do you spend fo r ciga rette per day? 
< 5 birr D 6 to 10 birr D 

11 to 20 birr D > 20 birr D 

19. Do you Drin k Alcoho l? YesD No D 

20. How mu ch do you usually spend for a lcoh ol drinks per day' 
< 10 bi rr D 10 to 20 birr D 

20 to 30 birr D > 30 birr D 

21. Please li st dow n your subst ance use habits in th e sequence y ou st arted 
15t 

-------------------------------
2nd 

--------------------------3rd ________________________ ___ 

Any Other? ______________ __ 

22 . Which one of the following attr ibutes do you t hink charact eri zes Tchat 
chewer emp loyees most as com pared to non-chewers? Pl ease pl ace a ti ck 
mark in t he ce ll und er th e co lumn of your choice. 

:;trongly Agree Don't )isagreE :;trongly 

Agree Know jisagree 

Late Comi ng to work place 

Work Mistakes such as sub-qua lit y 

products Machine Breakaqe etc 

Physical damage 

Frequent sick leave 

Absence special ly after holidays and 

weekends etc . 

Lack of Tolera nce (pati ence) 

Disagreement with boss 

Disagreement with co-workers 

Lack of conscientiousness 

(dependability, responsibi lity etc) 

Theft and/or embezzlement 

Frequent loan requ est 

Fatigue depression, aggression 

Unstable friendship tie 

Lack of personal hyg iene 

Lying / deceiving 

Perception of Emplo)'ees and Employers Towards Tchat (Ca tha Edulis) Chewi ng Habit and Thei r Producti" il), -
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If there is any other idea, comment, suggestions, persona l experiences 
on t he issue, please discuss it in t he space prov ided be low. 
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THANK YOU VERY MUCH! 

9 . Questionnaire for Bosses 

The purpose of th is questionnaire is to fulfi ll t he requ irement of Master of 
Busin ess Admini stration w ith main study objective of uncovering the effects of 
tcha t chew ing on labor productiv ity . Since it is not the aim of the study to 
know th e part icu lar individua l who comp letes the questionnaire, t here is no 
need of mention ing your name. 

I would like to rem ind you that for the close ended questions I would like you 
to please put a ti ck mark in the boxes prov ided (if more than one choice is 
appli cable, please t ick in t he boxes of all the app licab le cho ices) and add ress 
t he open ended questions with your own explanations. I wou ld very much 
appreciate it if you please try to respond in fu ll and at your earliest t ime 
poss ibl e. Thank you very much for you r precious time and patience! 

I ce rtify that the findings of th is study wi ll not be used fo r any other pu rpose. 
Ley la Nassir - Master of Bus iness Adm inistration, Addis Ababa Un ivers ity . 

1. Age 
10 - 18 0 

2. Gen der 
Male O 

3. Ed uca ti onal Level 

19 - 25 0 26 - 30 33 -40 

FemaleO 

5 - 6 grade 0 Up to 4 th grade 0 
9_ lOth grade 0 
Degree 0 

11-12th grade (certificate)O 
7 - 8th grad O 
Dip loma 0 

Other __________ __ 
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4. Re li gious Affiliat ion 

Muslim O Ch ri st ianO Other __________________ _ 

5. Is (a re ) t here any Tchat chewer emp loyee(s ) in your organiza tion ? 
Yes 0 No 0 I don 't know 0 

6 . If yes, w hi ch one of the fo l lowing attributes do you t hi nk character izes 
Tchat chewer employees most as compared to non -chewers? Please place a 
t ick mark in the cell under the co lumn of your choice. 

3tropg ly Agree Don/t )isagreE 3trong ly 

{ ·i · Agree .}i. Kn¢W i . Jisagree 

Late Coming to work place 

Work Mistakes such as sub-quality 

_products Machine Breakaqe etc 

Physica l damage 

Frequent sick leave 

Absence specially after holidays and 

" 

weekends etc. \ it 7.~ 
\ ~" ~ Lack of Tolerance (patience) 1", 

T • 
Disagreement with boss ~~ ~-:.; 

Disaq(eement with co-workers I ~~. 
Lack of conscientiousness A 1 • 
(dependability, responsibility, etc) 

Theft and/or embezzlement 

Frequent loan request 

Fatigue depression aggression 

Unstable friendship tie 

Lack of personal hygiene 

Lying / deceiving 

If t here is any other idea, comment, suggestio ns, perso nal experiences on the 
issue, please discuss it in t he space provided be low. 

THANK YOU VERY MUCH! 
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4. Religious Affiliation 

Muslim O Chri sti anO Other __________________ __ 

5. I s (a re) there any Tchat chewer emp loyee(s) in your organization ? 
Yes 0 No 0 I don 't know 0 

6. If yes, w hich one of the following attri butes do you t hi nk characte ri zes 
Tchat chewe r emp loyees most as compared to non -chewers? Please place a 
tick m ark in the ce ll und er th e column of your choice . 

:;trongly Agr Ele ' Don't )isagreE ;trong ly 
, ,Aq ree Know Jisaqree 

Late Com inq to work place 

Work Mistakes such as sub-q uality 

products Machine Breakage etc 

Physical damaqe 

Frequent sick leave " 

Absence specially after holidays and 

\', t ~~ weekends etc . IJ!I 
~-

Lack of Tolerance (patience) Iii ~ ~~ 
Disaqreement with boss aJ 'lj 

~ •. 
Disagreement with co-workers ~ ... 

> 

1 I Lack of conscientiousness tI • 
(dependability, responsibility, etc) 

Theft and/or embezzlement 

Frequent loan request 

Fatigue, depression, aggression 

Unstable friendsh ip tie 

Lack of personal hyqiene 

Lying / deceiving 

If the re is any oth er idea, comment, suggestions, persona l ex periences on the 
issue, pl ease di scuss it in the space prov ided belo w . 

THAN K YOU VERY MUCH I 

Pcrccplioll Or Emplo)'ecs " '1(1 Empl o)'ers Towards '{chat (Calha Edulis) Chewing Habil and Their Producli" il ),­
The Case of Sheet Metal and Wood Works Organiztltions in Arada Sub - City 
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10. Interview Questions for Medical Professional at Amanuel Mental 
Hea lth Specialized Hospital 

1. Do you treat all kinds of substance abuse issues? 

2. What makes Tchat chewing different? 

3. What effects do you think tchat chewing has on chewers' behaviour? 

a. With regard to sleep regularity 

b. Time Consciousness 

c. Genera l and Mental Hea lth 

d. Personality 

e. Any other t hat might affect the chewers' judgment and work habit 

f . Any other that you might have encountered in your work life? 

4. Can we associate Tchat chewing with mental il lness? 

5. If so, t o what ex tent? 

Perceplion of Employees and Employers Towards Tcha t (Calha Edulis) Chewing Habil and Their ProduclivilY . 
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