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Abstract 

Social work is a profession workingfor social change, problem solving, empowerll1ent, social 

justice, social jimctioning and well-being. Because of their complex socio economic and political 

life, people in Addis Ababa City face various psychosocial problems and diverse intervention 

techniques are used for those problems even if'all the interventions might not be professional 

and well organized, Temporary Care and Rehabilitation Centre for People with Disability is an 

institution in Addis Ababa city under Labor and Social AIJairs Bureau o/the city government to 

support people who are sufferingfrom a destitute life because of various psychosocial and other 

problems, The institution is giving different services for its recipients to support their well-being, 

social functioning and empowered way of living. Varieties of interventions and empowerment 

techniques have been utilized by the institution to support the wellbeing of the recipients and 

developing their social functioning in their socieW The study used qualitative method of study to 

explore the experiences of social work intervention and empowerment practices of the study 

area, Even if the institution has been working in the area since the last fifty years, its 

professional work areas require focuses of social work practices for better achievements on its 

social work intervention and empowerment practices, Thus, this study has been investigated on 

its social work intervention and empowerment practices, the itnpacts of the practices, the 

challenges and limitations of the institution in practicing social work interventions and 

empowerment schemes andfinally strength and opportunities available at the institution are 

explored. Then recommendations have been set, The study indicated its implication for social 

work practices, social work research and policy development referring its findings and results, 
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CHAPTER ONE 

INTRODUCTION 

1.1. Background of the study 

As social work is a process of enhancing we ll-being and soc ial functioning th rough 

planned change that requires intervention in the personal, familial and soc ietal stance of a 

person's life, varieties of interventions can be used to combat psychosocial and hea lth factors 

that are hindering the social functioning of individuals and groups in their wellbeing (Munford, 

Nash, & O'Donoghue, 2005). After the implementation of social work intervention, 

empowerment is needed to assure the positive change of the interventions on individual and 

group wellbeing and healthy functioning (Trev ithick , 2005). 

In social work intervention practices a number of theories have been developed that 

should be considered before practicing interventions at individual or group level. Social work 

intervention and empowerment practices are supported by various theories that are developed in 

social work profession. Psychosocial approach, person-centered approaches, crisis intervention , 

task-centered approach and motivational interviewing are some of the theoretical bases that are 

considered in social work intervention and empowerment practices. 

TCRCPD is an institution providing social work services to enhance the well-being of its 

recipients who are from different coroners of Addis Ababa City and suffering from psychosocial 

and health problems. The institution has two major rol es in enhancing the well-being of its 

recipients: providing immediate help to solve the problems of the recipients and empowering 

them before they return back to the larger society of the city after the servi ces of the institutions 

Edom Hailu AAu Social Work Page J 
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institution has been giving social work interventi on practices for different peop le with diversified 

psychosocial problems. The focus of the inst itution is supporting those individuals who are 

severely suffering from lack of basic needs in Addis Ababa City and empowering thcm to 

engage in different small business activities through giv ing trainings and providing starting 

capital for their business. The clients are from different corners of Addis Ababa who are lead ing 

a very destitute life without any kind of opportunity and support from anywhere else . 

The population of the institution lives with different hea lth prob lems like: leprosy 

infection, polio infection, various physical damage, mental retardation, visua l impairment, 

heari ng impairment, HIY/AIDS and paralysis . Hence, hi gh level of professional support is 

needed to meet the diversified interests of the population and appropriate socia l work 

interventions are needed to support those people with various psychosocial problems, the 

researcher became interested to study the practices of the institution how it works on intervention 

and empowerment. This study investigated how professional works are being practiced from 

social work point of view, the rehabilitation and training programs of the institution in line with 

the interests and backgrounds of the clients, the practices of empowerment with the consideration 

of past skills and experiences of the clients for better achievements after they have been 

empowered. 

As the institution is working with people with disability to support their wellbeing and 

enhance their social functioning despite the disability is there, the researcher is initiated to see 

how their wellbeing and social functioning are met profess ionally. All members of a given 

society might not be equally productive and functional in their living, thus social work plays a 

vital role in supporting and empowering those individuals who are disadvantaged because of 

various factors. Although institutional service provision helps a given society to have relatively 
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stable and empowered community members who are suffering from various psychosocial 

problems, the profess ional effici ency in the service provision have an impact on the overall out 

comes to create empowered community members. Hence, the study investigated the impacts of 

the services on the lives of the recipients. 

Researches have been conducted separately on soc ial work intervention and 

empowerment practices. This study has been conducted how can social work in tervention and 

empowerment practices can go together to develop the well-being and soc ial functioning of 

people and the influences of these two practices one on the other. As the researcher has got from 

the profiles of the institution , number of recipients passed th rough the inte rvention process 

always exceeds number of recipients passed through the empowerment process. Thus, the 

researcher has been impressed to investigate the reason of the vari ation between th e impacts of 

intervention and empowerment on the recipients lives. 

1.3. Research questions 

This research will investigate social work intervention and empowerment practices of 

Temporary Care and Rehabilitation Centre for People with Disability to address the following 

research questions: 

• 

• 

• 

What are the activities undertaken by the institution as soc ial work interventions 

and empowerment practices for TCRCPD? 

What is the implication of the current activiti es undel1aken on the economic, 

social and psychosocial lives of the recipients? 

What are the challenges and limitations of the institution in practicing soc ial work 

interventions and empowering its recipients? 

Edom Hailu AAu Social Work Page 4 
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• What are the strengths and opportunities ava ilable at the institution and how can 

the institution use sLlch opportunities in future endeavors to achi eve its obj ec ti ves? 

1.4. Objectives of the study 

Thi s study aims: 

./ To explore social work intervention and empowerment practices of TC RCPD . 

./ To identi fy the economic, social and psychosocial impact of soc ial work interventions 

and empowerment practices on the rec ipients . 

./ To in vestigate the challenges and limitations of the institu tion in practi cing soc ial work 

interventions and empowerment schemes . 

./ To explore strength and opportunities ava ilable at th e institution to make 

recommendations as way forward for enhanced practi ce. 

1.5. Significance of the study 

In investigating social work intervention and empowerment practices of TCRCPD, it 

explored all the processes of intervention and empowerment practi ces of the insti tution, 

limitations affecting the practices , opportunities that can support the prac ti ces and suggest 

possible solutions for better achievements. Therefore, the results of the study will benefit: 

• TCRCPD to identify gaps in its service delivery and take measures based on the 

suggested so lutions. 

• Service recipients of the insti tution who are in need because of various 

psychosocial, economic and health problems by informing multiple stakeholders 
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AACGLSAB that is the supervisor ofTCRCPD in referring how the institutions 

under its supervision are working with the people who are variou . problems, taking 

corrective measures and planning for the future in the area. 

• Government and non- government organi zations working on intervention and 

empowerment area may consider as a base line for their working env ironment or for 

further studies on their practices. 

• Researchers and scholars in the area may use the study as reference in the same 

area of studying. 

1.6. Scope of the study 

The scope of this study is confined to Temporary Ca re and Rehab ilitation Centre for 

People with Disability that operates under the supervi sion of Addis Ababa City Government 

Labor and Social Affairs Bureau in the City Government of Addis Ababa. The study will focus 

on social work intervention and empowerment practices of the institution with the case of current 

recipients and other working staffs of the institution. 

1.7. Operational definition ofterms 

Social work: Social work is a profession that promotes human and community well­

being. It is guided by a person and environment construct, a global perspecti ve, respect for 

human diversity, and knowledge based on scientific inquiry. Social work's purpose is actualized 

through its quest for social and economic justice, the prevention of conditions that limit human 

rights, the elimination of poverty, and the enhancement of the quality of life for all persons 

(Gerdes, Segal, & Steiner, 2013). 

Edam Hailll AAli Social Work Page 6 
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Intervention : is an action or a process of alleviating psychosocial and other problems of 

individuals. 

Social work interventions: Acti ons or acti vities that are taken in a social work practices 

to all ev iate problems that are affecting the social functioning, well-being and social justi ce in the 

lives of individuals or groups . 

Empowerment: Is a social action process which promotes active involvement of 

individuals at aiming better personal control in well-being, social functioning and social justice. 

/ 
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CHAPTER TWO 

2. REVIEW OF RELATED LITERA TVRE 

2.1. Social work interventions 

Social work practice is a practical profession and aimed at social change and better social 

functioning of a given people with improved and empowered ways of li ving in their overa ll 

living environment. All the practices of social work profession should be necessa rily eva luated 

and practiced within the context of their contribution for better functioning of the cli ents. Taking 

action to use proper social work interventions for various problems should go in line with the 

goals that have been set before social work interventions are implemented for a certain problem 

(Proctor & Rosen, 2003). 

In social work, interventions are any kind of measures or actions that are usually 

anticipated to reduce social, psychological or health problems of individuals or groups. Social 

work interventions are always used by social workers with the purpose of meeting a certain goal 

based on clear practice guidelines that have to be developed before a certain intervention is 

practiced to promote positive outcome on wellbeing and social functioning of individuals or 

groups . Social work interventions are complex since they need the cooperation of various 

stakeholders including the service recipients, social workers, other profess ionals and concerned 

stakeholders in enforcing procedures and providing necessary resources in the intervention 

process (Day, Fraser, Galinsky & Richman, 2009). 

From the above two works of Proctor & Rosen (2003) and Day, Fraser, Galinsky & 

Richman (2009), we can understand that social work and intervention are inseparable ideas that 

cannot exist alone. In a place where social work is practiced, at the same time intervention is 

Ed011l Hailu AAu Social Work Page 8 
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there. Social work can do nothing without intervention. As a re ul t, thi tudy attempts to how 

the combination between social work and intervention methods in insuring peoples ' we llbeing 

and their social functionin g. 

Inntervention is a purposeful actions that can be taken fo r meeeting a specifi c goal to 

improve or change a given situation that is unpleasant or improper for once li ving and 

interventions may operate at the individual, family, organizational (e.g., school), neighborhood, 

regional, national, or other level (Day, Fraser, Galinsky & Ri chman, 2009). However, for Egan 

(20 I 0), interventions are any measures that have some support for individuals and groups li ve 

and they are reffered to as promising, effi cacious, effecti ve, ev idence-based, or best practices. 

Social work interventions are goal directed actions that can be undertaken by social 

workers at a certain situation based on the knowledge and understanding, skill s and va lues in a 

social work profession. Social work interventions can be also directi ve and non direc ti ve. 

Directive interventions work purposefully to change an ex ising situation and they invo lve 

obtaining advices, information and sugession for clients on how they should act and behave at 

certain state of affairs. In the other hand, in non di rective interventions the soc ial worker may not 

decide fo r the clients to act or behave in a firm way of action rather works with clients in 

cooperation to support them to decide by themselves. Thus, directive interventions invo lve 

making people problem solvers, decision makers, talk about their problems, thoughts and fellings 

(Trevithick, 2005). 

All the above three works of the scholars agreed as social work interventions are 

purposeful actions that can be taken to meet a specific and well known goa l. Each planned acti on 

in the intervention process will have its own purpose that is expected to be met. The purposefull 

Edom Hailu AAu Social Work 
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and goa l oriented nature of social work intervention wi ll be een by thi study to extract how 

interventions are planned and inplimented to meet a set of goa ls th at have been put to mitigate a 

certain psychosocial and health problems in the study area. 

In social work, interventions can be taken at different leve ls to miti gate psychosoc ial, 

health and other related problems that may affect the wellbeing and oc ial fu nctioning of 

individuals and groups. Although social work interventions are purposeful and pland measures , 

they require a set of complex substrategies and the involvments of various bodies (the idividual, 

practitoner, family members, schools, legislatures ... ). Day, Fraser, Ga linsky & Richman (2009) 

have set the following case as an example of intervention as follows: 

Laws that require children to wear bicycle helmets are singular interventions 

designed to reduce fataliti es and serious injuries related to bicycle accidents. 

Protective supervision in child welfare is a clustering o/interventions 

designed to ensure the safety 0/ a vulnerable child. 

Nevertheless, wearing helmates is an intervention to reduce vulnerability of children to 

bicycle accidents, it needs the involvement of the legislative in formulating detail procedures 

concerning the inforcement oflaw of wearing helmate, schools role in creating awareness on 

using healmamtes, parents responsibility on accessing the helmate and the rol e of the social 

worker on advocating all these activities and coordinating the conceming bodies . Thus, social 

work interventions are not just planning to reduce the impact of undes irable situat ions and 

changing them in to a possitive situation, but they are also processes of managing complex 

planned activities (Day, Fraser, Galinsky & Richman, 2009) . 

Edam Hailu AAu Social Work 
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The above scholarly stated ideas about soc ial work intervention and their narure that 

needs the cooperation of various stakeholders will help social workers to understand the broader 

concept of intervention in social work arena and take in to account all the necessa ry points in any 

intervention process . This study investigated how social work interventions are understood by 

social workers in the study area and indicated better opportunities for intervention techniques to 

be practiced in a good way. 

According to Trevithick (2005), social workers should consider the foll owing points 

before they are going to start implementing soc ial work interventions for certain problems and 

empower individuals and groups: 

• 

• 

Work from a sound knowledge base: they have to be good enough with their 

professional knowledge in identifying problems, intervention techniques and working 

with diversified interest and working environment. 

Interventions should always go with empowerment practices to enhance 

individual, family, group and environmental capacities. 

• The worth of relationship that has to be built between service recipients, careers, 

• 

other professionals and concerned bodies in the overall social work practices. 

Communication skills that can be used in socia l work intervention and 

empowerment processes at a certain working area should be cons idered by the social 

worker for the better achievement in the area of alleviating certain problems and 

empowering individuals and groups. 

Trevithick (2005) shows that social work activities need a working ground in which some 

preconditions should be fulfilled. Even if social workers identi fy a situation that requires the help 

Edom Hailu AAu Social Work 
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of their profession, they have to take in to account special working phcre and ski li s that may 

support the planned measure that is going to be undeliaken. For instance, a oc ial worker who is 

ready to help a client must consider the relationship and the interacti on that he/shc may have 

with the client; otherwise the work may fail because of his/her weakne in establi shing a good 

relationship and trust with the client. In general, a social worker need to be aware of all factors 

hindering his/her professional work at the living environment of the cli ent. 

2.2. A need for social work interventions 

Social work interventions might not be given for all people at any situati ons and places. 

Thus, social workers critically consider when and for whom an intervention should be given. 

Social workers decide to take interventions while: 

../' a person (s at risk of serious harm fr0111 external or his/her sel f and requires well 

organized profesional support and safeguards to manage the ri k . 

../' a person is likely to put others at risk of harm, misery or loss and a response is needed 

from profssional point of view . 

../' a person's life circumstances cause serious harm, social exclusion, reduction of life 

chances or well-being on him/her self and other member of a society . 

../' a person is facing obstacles, challenges, choices and/or life-changes without personal, 

intellectual, emotional and psychological resources and profess ional support is needed . 

../' a person's situation is getting worse, either chronically or unpredictabl y (Scottish 

Executive, 2005) . 

The above rationalization ensures that social work intervention is conditional; it requires the 

occurrence of well known situations in the lives of a given people. This means interventions can 
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not be taken for all people and in all situations. Hence, social workers need to be aware of the 

situation in which social work interventions should be undertaken. For thi reason, the rudy 

explored the experiences of social workers in the study area when they dec ide to entervene a 

certain problem to be intervened. 

According to Scottish Executive (2005), when asking questions about the need fo r social 

work intervention, being aware of political decisions is very important to know what a 

government has decided about the function of social welfare systems in meeting need. A fter a 

decision has been made by the government and needs for intervention are identi ti ed, the 

interventions will have five levels: 

Base level : Needs of a population where universal services should be provided. 

First levels: Vulnerable groups that are not in a position to use universa l services and require 

ini tiatives . 

Second levels: Early stresses and families in temporary crisis ass isted by hort-term 

interventions and resources. i.e. children in need . 

Third levels: Serious stresses including risks of serious harm and family breakdown which 

need intervention to restore family functioning. 

Fourth levels: Covers a diverse group of issues: social breakdown, children looked after, 

chi ldren abused within the care system; methods include therapy, damage limitati on and 

permanency planning (Scottish Executive, 2005) . 
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2.3. Processes of social work intervention 

Identifying the problem to be overcome: In thi s stage the oeial wo rk er is expected to 

recognize and describe the problem and acknowledge that change is needed (Scotti sh Executive, 

2005) . 

Assessing the situation: At the beginning of the contact social work er conducts an 

assessment on the overall situation of the client to identify what is seen and heard around the 

cl ient through carefully interviewing, enabling them to express their feelings and views, and 

through communication with other organizations and other profess ionals who may have role in 

the intervention process (Scottish Executive, 2005) . 

Empowering the family/people around the client: It is important in soc ial work 

interventions to empower families and other people who are close to the cli ent to support the 

intervention process and decision making (Scottish Executive, 2005). 

Dealing with conflicting needs and wishes: There may be tensions between children' s 

needs and wishes, parents' needs and wishes, the views and wishes of the wider family, of the 

community, other professionals, and with the requirements of the law, regul ati on and procedure. 

Social workers must consider all these conflicts (Scottish Executive, 2005 ). 

Achieving change, meeting goals: The intervention process should be goal ori ented and 

a means to achieve a certain change in the clients live. Thus, the intervention should be planned 

considering the goals that have to be met and changes that should be achieved (Scottish 

Executi ve, 2005). 

On the contrary of the above processes DuBois & Miley (2005) mentioned empowerment 

process steps that should be followed in empowering a certain people and some of the steps are 
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similar with the steps that have been mentioned for social work interventi on procc by Scottish 

Executive (2005). For DuBois & Miley (2005), soc ial work empowerment proce S shou ld consist 

of forming partnerships, articulating situations, defining directions, identi fyin g strength s, 

assess ing resources, framing solutions, activating resources, creat ing alliance, expanding 

opportunities, recognizing success and integrating ga ins. 

From the above discussion on the processes of social work intervention, we can 

understand that intervention and empowerment should go in line together. To empower a certain 

group of people there should be an intervention that can mitigate the obstacle hindering being 

empowered and functional in life aspects of people, on the other hand in empowerment proces es 

interventions should be taken in to account since they support the ach ievements of the 

empowerment process . Hence, social work empowerment and intervention processes support one 

another in all eviating a certain problem and achieving people's wellbeing and developing their 

social functioning. 

2.4. Types of social work interventions 

Crisis intervention: Is an informed and planned application of techniques derived from 

the established principles with understanding of social work theories with the intention of 

assisting individuals or families that are in a behavior that is maladaptive or maladjusted and 

transfom1ing them to a modified feelings , attitudes and behaviors. Crisis intervention establi shes 

new coping mechanisms as part of the client's routine activities to make an adjustment in the 

feelings and experience of the problem so that longer term changes can be made on the 

unpleasant effects and emotions (Thompson, 2011). 
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Community work: Community practice is the application of practice ki ll to alter the 

ex ist ing problems of community groups, organizations, and institutions or people ' relat ionships 

and interactions with these entities. Community work interventions are professionally directed 

interventions designed to bring about planned change in organization and comm un it ies 

(Hardcastle, Powers & Wenocur, 2004). 

Family therapy/systemic practice: Family therapy can be any psychotherap uti e 

intervention process that clearly focuses on changing the interactions between or among family 

members to improve their functioning in general and the functionin g of the subsystem of the 

fami ly or individual members in particular (Boston & Cottrell , 2002) . 

Psychodynamic practice: Is exploring those aspects of self that are not fully known, 

especially as they are manifested and potentially influenced in the therapy relationship . In this 

intervention practice the social worker tries to see the problems of a client emanate from inner 

feelings and thoughts (Shedler, 20 I 0). 

Cognitive behavioral practice: Works combining behavioral and cognitive theories in 

relation to the client's problem. From the behavioral theories point of view the social worker will 

see ways in which behavioral outcomes can be manipulated to either increase or decrease as a 

result of the consequences that occur on the client and from the cognitive aspect of the client the 

social worker can be concerned with thought processes that impact on cl ients functioning, 

leading to undesirable changes in mood and emotion (Gonzitlez-Prendes, 2012). 

Task centered practice: Is a highly structured intervention approach focusing on solving 

problems as clients perceive them. Various tasks are used to resolve the identi tied problems. 
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Tasks can be developed from a collection of practices and problem- olving acti viti cs with cli cnts 

(Garvin, Reid & Tolson, 2003). 

Narrative practice: Working t<? help the clients maintain the directi on of th eir li ves, and 

minimizes the use of authority by the social worker. The social worker make the cli ents to think 

about their lives as stories and to work with them to experience their li fe stories in ways that are 

meaningful and fulfilling a ce11ain planned goal to be achieved in the intervention process 

(Abels & Abels, 2001). 

Therefore, the study explored the implementation of the above mentioned s cia I work 

intervention types (Crisis intervention, Community work, Family therapy/systemic practice, 

Psychodynamic practice, Cognitive behavioral practice, Task centered practice and Narrati ve 

practice) in the study area, their overall practicing experiences , the impact of the interventions on 

the recipient, the frequencies of these methods, challenges in implementing them and 

opportunities for better practices of all the interventions to meet the resea rch questions that are 

planned to be achieved by this study. 

2.5. What should a social work intervention consider? 

Time periods and levels of intensity 

Varieties of social work interventions can be taken in different time settings and different 

levels of intensities for a given problem. The interventions that are going to be taken for different 

settings might be determined by the work settings, the problem itself, the individuals and groups 

that have involved in the problem and legal frame works of a working area. For instance, while 

task centered approach, crisis intervention and behavioral approaches are used, the time will be a 

prominent factor on the achievements of the interventions that can be undertaken. In additi on, the 
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intensity of the problem that should be intervene, may also deteml ine the interventions that 

should be applied (Trevithick, 2005) . 

The focus pf intervention 

Any intervention without clear purpose and indepth understanding eem to be in the 

wrong hand and it will be opperessive rather than empowering people. Thu , the focus of a soc ial 

work should be clearly identified and planned before any intervention is taken (Trev ithick, 

2005). Depending on the nature of the problem that can be intervined, oc ial workers use 

various types of interventions that can be warm, emphatic, caring and non j udgcmental. The 

other disagreement in this regard is to make the focus of a social work intervention on individual 

change or on a broader societal change. But this is determined by the kind of help th at is needed 

and the existing problem that affects individuals or larger members of a society (Trev ithick , 
/ 

2005). 

When and how to intervene 

For Trevithick (2005), to decide when and how to intervine, soc ial workers shoul d 

establish a mandate considering varius situations. Specially when they have a statutory 

responsibi lities to intervine and when the client is at ri sk there is no dought to intervine. In 

addition to the legal mandates of the social worker, the fo llowing situations may influence their 

decision on when and how to intervine: 

• The urgency of the problm; 

• The consequences of not alleviatei ng the problem; 

• The chances of success in alleviateing the problem; 

• The ability of the social worker and/or the agenccy to help with the problem; 
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• The motivation of the client to work on the problem' 

• The support which the client will recive from other peopl e; and 

• The specific nature of the problem. 

Therefore, social workers consider all the above mentioned points before intervention, during 

intervention and after intervention practices. 

2.6. How to integrate theories and practices in social work intervention 

Social work interventions are not jus taking action/ measure to intervine a given prob lem 

rather they require theoretical bases to be considered in the intervention proce s. Thus, the 

overall living environment of human beings, their interaction with this larger environment can be 

considered in planning an intervention and alleviateing a specific problem of a person or a group. 

I 
Theoretical foundations should be done in line with dec iding the types of intervention ' that 

should be undertaken for a certain problem (Munford, Nash, & O'Donoghue, 2005). From this 

we can understand that to observe the integrated framework for practice i required in social 

workers role to think critically about the knowledge base that informs their knowing, decision 

making and action in social andcommunity work practice wehile an interventi on is undertaken. 

Tlu'ough the integrated framework for practice, social workers can describe, exp lain , examine, 

evaluate and justify their assessment and intervention with clients. Thus, in any process of 

intervention a social work should consider various theories that can brea fl y explain and show , 

the existing problem that needs intervention and the study saw how theoretica l bases are reffered 

when interveentions were undertaken. 
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2.7. Challenges in social work intervention and empowerment processes 

Issue of legitimacy: All social work activities are highl y regulated within the statutory 

frame, so that issues that are not covered with the legal frame work will not be the workin g areas 

of social workers to alleviate existing problems (Asingwire, Kafuko, Lubanga, Omona & 

Twikirize, 2013) . Issue of legitimacy can be a great challenge in Ethiopian contex t too in 

intervening observed psychosocial and health problems unless the working areas are covered 

with the existing legal frame works of the state. Thus, thi s research tried to show the chall enge 

facing social workers in social work intervention and empowerment practices of Ethi opia to 

show the gap in policy implication. 

Work burdens: Social work bears the burden of working with the individual within the 

context of a framework for the many. Individuals with urgent intervention need might be the 

target in an intervention of a social work with greater number. Thu , the soc ia I worker mi ght be 

fo rced to bear all the burdens ofthe clients who are suffering with sever psychosocial and health 

problems. In addition to this clients problem need to be intervene with different timuli and 

settings that may require complex organizational work and high amount of cost (As ingwire, 

Kafuko, Lubanga, Omona & Twikirize, 2013) . Social work is dependent on engaging its service 

llsers . Thi s involves listening and understanding and responding to what is heard and observed. 

Failure to work in cooperation with the client is failure in the intervention that will be taken to 

mitigate the problem from clients (Scottish Executive, 2005). This study ex plored the practices 

of soc ial workers in intervening clients' problems and empowering them. As a social work er 

cannot meet all the desired goals that are expected in the lives of cli ents, the chall enge in 

working cooperatively with clients should be overcome. Thus, the experiences and chall enges of 

the social workers while working with their clients in a process of intervention and 
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empowerment in terms cooperation with clients were the concern of thi tudy to how the 

phenomena and possible altematives. 

Diminishing community cultural systems and values of mutual help on which social 

workers can build community interventions: Social work acti vities practi ced within the 

society and these activities may influence/disturb the existing social systems of a given society 

(Asingwire, Kafuko, Lubanga, Omona & Twikiri ze, 2013). Therefore, social workers have to 

create ass imilation between the principles of social work and values of the soc iety to make their 

work of intervention and empowerment satisfactory and influenti al in the li ves of the ociety 

(Asingwire, Kafuko, Lubanga, Omona & Twikirize, 2013). This is true in Ethiopia where multi-

cu ltural and highly diversified societies exist. Clients from di fferent soc ial background may not 

have similar response for interventions despite they have been fac ing the same problem. In thi s 

I regard clients in the same condition and environmental setting might not be treated by the soc ial 

worker in same way. Thus, the social worker should be fl ex ible in selecting intervention 

techniques and empowerment menses. Cultural systems and values of a soc iety helped the 

researcher while he was exploring how social work intervention and empowerment processes 
I 

\1 

have been experienced in the study area from the perspective of considering ex isting social and 

cultural values of the society. 

Socio-economic factors: All the groups for whom social work intervention is likely to be 

needed are also more subject than most to a range of social and economic problems and barriers. 

Clients problem emanate from socio-economic factors may require socio-economic changes and 

interventions. Hence, the intervention from the client side will be influenced unless the socio 

economic fa ctors can be removed (Scottish Executive, 2005). This is also true in Ethiopia' s 

existing situations. Some of the problems of our society originate from the ex isting OC IO-
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economic conditions of the state that need mobili zation of huge amount of re ource and 

. k f · I cooperatIve wor 0 vanous stakeholders (government, society leaders, re li gious leaders, 

community organizations, professionals, medias ... ). Hence the researcher referred thi s chall enge 

as a baseline in exploring the practices of social work intervention and empowerment of the 

study area. 

2.8. Impacts of social work interventions 

Ntebe (1994), stated how social work interventions impacted the Apartheid government 

of South Africa to develop an appropriate, relevant and progressive soc ial wei fa re system in the 

society where the people are suffering with mass poverty, low economic growth and rising 

unemployment. But the interventions taken by the social work had the following impacts in the 

lives of South African societies: 

./ Offering the principles of a humanitarian and egalitarian (free and democratic) soc iety . 

./ Locating the sources of problems in the socio-economic system . 

./ Understanding and adjusting the fundamental change processes . 

./ Encouraging collective actions and solutions in consultation with people . 

./ Ris ing people' s awareness to recognize the need fo r political action . 

./ Facilitating and advocating for a human welfare system (Ntebe, 1994). 

On the other hand Bolsteina, Kokarevica & Razgale (2014), stated the impacts of social work 

interventions on children and their parents as follows: 

• 

• 

Risk factors can be prevented and reduced . 

Parents can be aware of how to help a child grow up/how to bring up a child 

. II d I . II 11ealthy and how to change their child-rearing model. 
emot\ona y an p lyslca y 
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Family members may know family related problems and the way ' for their 

solutions. 

Social dysfunctions can be prevented and reduced . 

Human capital of family members can be increased and 

The future perspectives of a family can be widened. 

The above mentioned authors confirmed that social work interventions arc purposcful and 

have thei r own outcomes that can be manifested in the lives of individual. , groups and larger 

community. Thus, this study worked how social work interventions have intlucnccd thc li vcs of 

individuals in particular and the larger community of the study area in gencral. 

2.9. Empowerment 

Lee ( 200 1), defines empowerment as: 

a process whereby the social worker engages in a set of activities with the client . .. 

that aim to reduce the powerlessness that has been created by negative valuations 

based on membership in a stigmatized group. It involves ident!lication of the power 

blocks that contribute to the problem as well as the development and implementation 

of specific strategies aimed at either the reduction of the effects from indirect power 

blocks or the reduction of the operations of direct power blocks. 

Accord ing to Hutchison & Lord (1993), empowerment is a social action process that 

promotes involvement of people, organizations, and communities at aiming better personal and 

group control on political efficacy, wellbeing, social functioning, and social justice. 1n addition, 
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Hutchison & Lord (1993) suggested the following assumptions to be considered in 

empowerment process: 

.(' Individuals ' potential to understand their personal needs, problems and limitati ons better 

than anyone else and they have to be considered as experts to defin e their own problem 

and have power to act on those limitations and problems . 

.(' Everyone has a power and strength to make his/her life better. 

.(' Empowerment is a lifelong process that cannot be stopped somewhere el se . 

.(' Personal knowledge and experience of an individual are significant in cop ing strategies to 

be effective and efficient problem solver of once own limitation/problem. 

Hence, as we can understand from the above scholarly given explanation , empowerment is 

not working on individuals and working for them rather it is working with them in cooperation 

and in partnership. It is not one way communication but it is two ways communication. The role 

of the professional is to assist the person to be empowered; uses hi s/her own per onal 

experiences and decide by him/her self rather than deciding on behalf of the individual. The 

above four assumptions are very important in any kind of empowerment processes to have 

effective and efficient empowem1ent experiences at individual and group level. Neglecting 

personal ability and experiences of individuals may cause failure in the empowerment process. 

Hence, considering what a client already has characterizes an effective and effic ient social 

worker. 

In addition to Hutchison & Lord (1993), Adams (2003) in other ways stated the fo ll owing 

assumptions to be considered while an empowerment process is undertaken: 
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Normalization/social role valorization: Social work interventions always precede an 

empowerment process. Before empowering individuals or groups, the individua ls and group 

should be normalized from their misery. The interventions that can be undertaken before the 

empowerment will help to build on the strengths of those individua ls or groups that are going to 

be empowered. If not, they will be in a condition of searching for their strength and kill. 

Reflexivity and criticality: Showing the impact of the situat ion/limitation in whi ch the client 

is in, helps the client to understand his/her situation clearly and to engage in the empowerment 

process with full sense. Here, the social worker should not fail to build a critical understanding of 

the situation/problem on the client, to plan in cooperation and take action together. 

Consciousness-raising: Social workers should take part in raising awarene 's for the client 

to understand the overall empowerment process. 

User-led practice: The knowledge, experience and skills of the client shou ld be considered 

before empowerment is undertaken. 

One person's empowerment may be another person's disempowerment: Socia l workers 

should be taking care of empowering others at the expense of others. Thus, the empowerment 

process is supposed to consider its influence on others who have not direct in vo lvement in the 

empOWe1111ent process . 

Both Hutchison & Lord (1993) and Adams (2003) agree on planning the empowennent 

process before taking any action and give emphassis for the clients expertice of definning once 

Own problem and limitation and their coping stratagies that have been developed through time in 

the past history of his/her problems. Thus, the two documents argue to plan and build the social 

V 'O k t on the strengths knowledae skills and experiences of the client. 
v r ers empowennen process , to , 
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On the other hand, they said the opposite to their own assumption that hould be con idcrcd in 

the impowerment process. For instance, Hutchison & Lord (1993) gave greater emphass i on the 

clients expertice more than any other assumptions, whereas Adams (2003) tataed other 

additional assumptions like nOlmalization/social role valorization , reflex ivity and criti cality, and 

the issue of one person's empowerment may be another person 's c1i sempowerment. 

In general, empowennent and intervention go in line while social workers are doing on 

wellbeing, social functioning, and social justice at individual and group settings. The 

intervention techniques help to manage instantaneous problems and risks to normali ze cli ents 

and they have to come first before empowerment is undertaken. Then, in cooperation with 

empowerment the intervention measures make clients safe and active in terms of their well-being 

and social functioning. Therefore, this study investigated how social work intervention and 

empowe1111ent practices are being practiced in the study area from the above mentioned scholarl y 

thoughts point of view. 

The cooperative work between a social worker and a client benefit both parties to be 

effective in their goals for which they come in to cooperation. As stated by Warren (2007) , the 

joint work of a social worker and a client might have the following effect: 

Influences the provision of services: There will be a possibility to ex press once own 

condition and ways of living. Thus, problems can be identified and addressed. 

Increases confidence and raises self-esteem: The overall process gives an opportun ity for 

both parties to practice what already have and build on it. Thus, through process they can have a 

possibility of appreciating one self and developing confidence and self-esteem. 
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Develops self-help and mutual support: Their mutual communi ca ti on and interacti on may 

help them to share experiences and work in partnership on issues that need thc knowledge, 

experience and skills of both the client and the social worker. 

Gives a personal 'therapeutic' experience: The intervention process and the means of 

communication motivate clients to feel as they are valuable and can be Ii tened by others. 

Empowers through collective involvement: Clients ean be high ly moti va ted and 

empowered while they act for a process that can show an interconnected/networked living 

environment in which every member has its own role and one can in{1uence the other po 'itively 

or negatively. 

Provides opportunities for learning: Participation may incrcase an opportunity to learn onc 

another and share knowledge, experience and skills that have been developed in life through 

time. 

Promotes advocacy: Various involvements may make people to think for others and 

advocate for those whose voice is not heard or their problems are not recogni zed (Warren, 2007). 

2.10. Levels of empowerment 

For Lee (2001), empowennent can occur at three levels: 

The personal level: Individual strengthes to enhance potenti alities, refu se oppression , 

join with others in working toward its elimination, unique life experiences and personal 

intemalization of problems playa vital role in achieving an empowerment. Thus, working at 

individual level is one aspect of empowerment process. 
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The interpersonal level: It is natural and es enti al where indi vidual empower 

themselves through group connection and collective action in their intraper. onal communicati on 

and interaction. Knowledge of how groups of all sizes form, develop, and ac hi eve these ta ks i 

therefore centrally important to an empowerment practice to be con idered. 

The political level: In some cases empowerment practi ses need politica l olution and 

structural changes. Thus, individuals and groups should involve to make channges in the wider 

systems and political levels to make Sllre the impowerment that has been done at indi vidual and 

grollp/community level. The healthy cooperation between these three levels bring uccess ful 

empowerment practices at every section of a given society. 

As stated above empowerment occurs at individual , group and national level. The 

empowerment practice at each level may enfluence one another. So that social work ers need to 

plan their empowerment tecniques in consideration of the interaction that may occur at the e 

three levels. The success in considering to work on the three levels can increase the 

achievements of social workers in empowering their target groups. Bnce, this study work ed to 

assess how social workers consider the three levels to empower their clients. 

2.11. The role of a social worker in intervention and empowerment practices 

For Scottish Executive (2005) and Cree (2003), social workers can have various roles in 

practic ing social work interventions and empowerment processes in different settings . Their role 

may inc lude: 

• Facilitating inter-disciplinary working environment. 

• Work with clients to define together their problems, the outcomes they are 

k
. . tl . t t·on and empowemlent process and their prefen ed means to 

see 111g 111 le 111 erven 1 
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achieve them. The very important contribution of soc ial worker here i that to maintain a 

view of the person in his/her overall living environment, recognizing the phy ical, 

intellectual, psychological and spiritual dimensions of their well-being and the 

importance of his/her family, neighborhood and community rclati onships. 

• Working with people to identify the barriers and obstacles in the way of achiev ing 

their desired outcomes in the intervention and empowerment process, and to find ways of 

removing, avoiding or overcoming the obstacles. 

• To help people find their own solutions to problems, build on their strengths, 

• 

draw on and develop their personal and social assets, and avoid becoming over­

dependent on formal support structures/professionals. 

Negotiating access to information, advice and services for cli ents . 

This indicates that social work intervention and empowerment processes have their own 

scientific and theoretical bases through which a planned goal can be achieved and these planned 

goals are expected to pass in predefined and well organized procedures. The sc ienti fi c and 

theoretical bases of social work intervention and empowerment processe helped the researcher 

to explore the experiences of social workers how they were using those scienti fic and theoretical 

bases in the study area. 

2.12. Theories and models of empowerment 

There is no single agreed set of concepts and approaches to empowerment (Adams, 

2003). The central idea of empowerment is about power and pwerlessness . Power refers the 

ability of an individual or a group to produce planned, predictable and un predictable effects on 

others and the source of power may be emanated from the personality of an individual, 

property/wealth, and a sense of group/organization (Adams, 2003). On the other hand, 
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powerlessness can be expressed through the anticipation of an individual as hi /her ab ilitie , 

ski lls and actions might not be efficient to influence the outcome of life evcnt . Indi vidual and 

groups can be powerless because of various factors like social isolation , unresponsive ervices 

and systems , poverty and abuse (Adams, 2003). The contemporary per pective of empowerment 

sees an empowerment as it is a process of change aiming at mak ing people have power, acce s 

information about themselves and their environment and be interested to work in cooperati on 

with others for change (Hutchison & Lord, 1993). 

Empowerment from a social work perspective has been stated by Adams (2003) as 

follows: 

Empowerment as reflective practice: Social work, among other human services 

profess ions, unnderstands empowerment as an approach that requires pract ice based intervention 

on reflection-in-action, rather than the technical/rational approach. 

Empowerment as a ladder: Unlike responsibilities are common in empowerment 

process si nce power is unevenly distributed in every society. Thus, as a laddar empowermrnt is a 

means to transform individuals and groups to the higher possition in life. 

Empowerment as consciousness-raising through a dialogic process: it is crucia l to 

show individuals where their social position is and to where they can be transferred . Unless 

people are aware of their social possition, it is difficult to empower and bring them to the higher 

social position. 

Empowerment as a generic means of anti-oppressive practice: Empowerment works 

to bring individuals and groups to a new social positioning structure where everyone is free from 

the innfluence of anyone else. 
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From this we can understand that empowerment in ocial work per pective can be 

understood like a measure to be taken as a means to mitigate a given problem hamper the 

wellbeing and social functioning of individuals and groups through their interactive response in 

the empowerment process. Therefore, for a social work perspective empowerment is not on ly the 

work and responsibility of the professional (social worker) , but also it is the work and 

responsib ility of the client him/her self and it cannot be occurred with epa rated effort of the 

social worker/the client. So that, it needs the collaborative work and effo rt from both th e ocial 

work and the client sides. This collaborative aspect of empowerment helped thi rudy to 

evaluate cooperative work of professionals and clients in acheving empowerment. 

2.13. Social work intervention and empowerment: Perspectives from stud ies in 

Ethiopia 

The researcher tried to see what others have conducted on social work intervention and 

empowerment in Ethiopia. Most of the works have been done separately on intervention or 

empowerment and lack to show how intervention and empowerment can be practiced hand in 

hand and in most cases the empowerment process focused on economic empowerment. For 

instance Meseret Kassahun (2006) conducted a study on Dallocha Women Water Development 

Association in Managing Community Water Project and its impact on empowerin g women in the 

southern part of Ethiopia; the study gave emphasis only for women and empowerment. In 

addition to Meseret's study another study has been conducted in the same area but in di ffe rent 

locality by Bedru Hassen (2011) on practices and challenges on economic empowerment of rural 

women in Halaba special woreda of Southern Ethiopia. Bedru 's study is al 0 focused on 

economic empowernlent of women as Meseret did . This study explored empowernlent practices 

both in the two sexes in relation to social work intervention practices equally on men and 
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women. Further, the study investigated not only the economic empowerment practicc but the 

other aspects of empowennent (psychological , social , spiritual empowerment) were treated too. 

The researcher has reviewed studies that have been conducted on i sue related with 

measures that have been taken to intervene psychosocial and health problems of some group of 

people. From the review the researcher noticed that the studi es have been conducted on people 

with specific problem and measures taken to alleviate a particul ar problem. While thi s research 

has been planned, the study is supposed to investigate interventions taken for people with va ri ous 

psychosocial and health problems, come from different life settings and ex perienci ng di ver ified 

levels of severity in their problem that have to be intervened. For instance, Tizit a Yehua la het 

(20 15) conducted a study on chi ld protection response through community ba ed multi­

stakeho lders approach but her focus was community based multi-stakeholders approach a 

intervention for child protection, whereas this study investigated various social work 

interventions for people who are in different age groups. In addition to the interventions , thi s 

study explored experiences that have been observed both in social work interventions as wel l as 

empowerment processes . In general this research tried tof! II the gap in the relation between 

social work intervention and empowerment processes, and their implementation on people who 

are different in life experiences and age groups. 

According to Meseret's findings , the opportunity that has been given for women to 

manage the community water project has enabled women to be empowered in va rious aspects 

(Meseret, 2006). Women who had part in the management practices of the project are capable 

enough to exercise management and decision making in various issues of their community. 

Consequently, they have been empowered psychologically, socially and economica ll y (Meseret, 

2006) . From this we can understand that one empowerment practice focusing on empowering a 
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particular aspect of life may also empower another aspect. Thus, empowerment prac tice hould 

consider empowering different aspects of life through empowering one particul ar attri bute. The 

other important finding of Meseret is that women can be empowered through c mprehcnsi ve and 

coordinated interventions (Meseret, 2006). This indicate that intervention and cmpowerment go 

together to achieve change on the overall lives of women. Considering the cooperati ve work to 

enhance the lives of people through empowerment and intervention, th is research inve tigated 

how empowerment and intervention practices are in terrelated to achieve change on people who 

are fro m different life settings with various experiences and different age groups. In additi on, the 

study explored how empowerment and intervention can influence one another. 

As same as Meseret's finding, Bedru's finding indicates that economi c opportunities help 

women to be empowered in their lives (Bedru, 201 1). For Bedru (20 I I), women can be 

disempowered because of limited access to the right of land and other properties. Thu , to 

empower them economic measures shou ld be taken in women's lives. Consequentl y, their 

economic empowelment may help them to exercise their power in decision making and other 

important aspects of life whi le they interact with the larger community and th eir famil y members 

(Bedru, 20 I 1). Bedru' s work gave emphasis on empowering women through economic measures 

and left the psychological interventions that should be taken . Hence, thi s study tri ed to fill thi s 

gap to show various interventions that can be taken to empower not on ly women, but also other 

groups of people and the two-way relation between empowerment and intervention . 

From intervention points of view, Tizita has found out community based l11ul ti­

stakeholders approach can achieve better child protection practices (Tizita, 2015). According to 

her, active community involvements and participation of various stakeholders play vital role in 

insuring child protection and safeguarding children with different problems (Tizita, 201 5) . In 
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addition to this , she indicated that networking, collaboration and well rga ni zed w rk in th e 

community, volunteerism, commitment, ownership feeling of the community for child pr tection 

ac tivi ties and sharing responsibilities of the community increa ed the effect of the interventi n 

on the expected outcome (Tizita, 2015) . But, her finding didn ' t show how can be th e intervention 

practice supported with empowerment practices. Thus, thi tudy attempted to fill thi gap 

th rough showing the two-way relation between intervention and empowerment. 

2.1 4 Profiles of temporary care and rehabilitation center for people with disability. 

Addis Ababa City Government Labor and Social Affairs Bureau T R PD i · 

governmental organization under the authority of AACGLSAB . It was e tabli hed by Prince· 

Zenebework Haile Silassie the daughter of Emperor Haile Silas ·ie r in 1953. During its 

establishment it was named Zenebework Shelter and aimed at giving food and ·helter service 

for peop le with leprosy that are collected from different parts of Ethiop ia for access ing medi ca l 

treatments in the then Zenebework Hospital , the CUITent AAL TRTC (All African Lepro .y 

Tuberculoses Rehabilitation and Training Center). Zenebework Shelter had not any profe sional 

service fo r those leprosy infected people except providing temporary food and shelter services 

until they complete their medical treatment at Zenebework Hospital. At the end of the medi ca l 

treatment the people were not interested to return back home because of fearing stigma and 

di scrimination from their community. So that the number of people who stay at the in titution 

was increased through time and there had to be better administration sy tem with broader vis ion 

and service provision. Finally the government has decided to transfer the organi za ti on from the 

hospital to the then Leprosy Rehabilitation Organization in 1972 . 
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The organization has broadened its service th rough time and introduced better erVlce 

provision for its recipients to support their living. Thus, Zenebework Shelter has been developed 

in to Addis Ababa Disabled Training and Rehabilitation Centre. Recipient were trained in 

waving, handicraft and gannents. New recipients from other center joined the in ti tut ion 

because Siga Meda Disables Training and Rehabilitation Centre and Young Boy Ho tel were 

closed in 1992 and 1997 respectively. This phenomenon laid the ba e fo r better organizati onal 

refonn of Addis Ababa Disables Training and Rehabilitation Centre. 

Presently, the organization named as 'Temporary Care and Rehabilitation Center fo r 

People with disability' . It has been providing services for 181 recipients with 40 profe sional and 

non-profess ional staff (I counselor, 2 health professional, 14 care givers, 5 maids, 

administrative, 10 food supervisors). In addition the institution is supported with vo lunteers ( II 

social workers and 5 training experts) and works with all specialized hospi ta ls in Addi s Ababa 

City and their professionals. The organization aims at providing services for people with severe 

psychosocial problems and suffering from lack of bas ic needs in Addis Ababa City. The 

recip ients are from different corners of Addis Ababa who are leading a very destitu te Ii fe without 

any kind of opportunity and support. The services are emphasized on in tervention and 

empowerment processes. The work of the organization has its own contribution on resolving 

social problems of Addis Ababa City and contributing for wellbeing of dwellers of the city. 
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CHAPTER THREE 

3. RESEARCH METHOD 

3.1. Resea rch design 

The purpose of this study is to understand the effects social work interventi n and 

empowerment practices of Temporary Care and Rehabilitation Centre for Pe pie wi th Disability. 

Therefore, it tried to assess in what ways the practices influence the recipients' li ves, th e 

challenges that have been faced in intervention and empowerment practice ' and to 'how po 'ible 

so lutions fo r better practices. Consequently the objective of the ·tudy i to pr vide a learning 

experience with particular focus on: 

,( Exploring social work intervention and empowerment practice; 

,( Identifying the impacts of social work and intervention and empowerment practice ; 

,( Challenges and limitations in practicing intervention and empowerment practice and ; 

,( Exploring strength and opportunities in practicing intervention and empowcrmcnt 

practices. 

This study is a qualitative phenomenological type of study. The researcher studied ocial 

work intervention and empowem1ent practices ofTCRCPD to assess how the li ves of the 

recipients can be affected through intervention and empowerment practices of the institution. In 

order to gain accurate understanding of the perceptions of patticipants of thi research on the 

phenomena/practices of intervention and empowerment, phenomenological method of study i 

most appropriate (West, 2011) . 
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For Groenewald (2004), the concern of phenomenological research i to under tand the 

social and psychological phenomena from the perspectives of people inv Ived in the phenomena. 

In this qualitative phenomenological study, the researcher investi gated th e central intrin ic aspect 

of social work intervention and empowerment practices from recipients, social worker , 

councilors, care givers and administrative personnel point of view and prac ti ca l experi ences. 

The researcher used a phenomenological qualitative research method for two important rea on 

One is when the researcher planned to investigate social work intervention and empowerment 

practices and their impact on the recipients, it is difficult to quantify or measure numerica ll y 

what the recipients practically experience. It is better to observe their li ved experience in 

different activities, listen when they are describing what they have been experiencing and 

narrat ing all the phenomena from social work intervention and empowerment per pecti ve . Thus, 

quali tative Phenomenological research may help to observe the phenomenon being ludied and 

then to summarize in a nalTative report that attempts to describe and interpret the phenomena 

(Forzano & Gravetter, 2009) . 

The second reason in choosing a qualitative phenomenological type of re earch is to help the 

researcher to dig out the experiences of service recipients of TCRCPD. As a phenomenological 

research studies phenomena, the nature of the phenomena and their meanin gs, it fo cuses on th e 

way things appear to people through experience or in their consciousness where the 

phenomenological researcher aims to provide a rich textured description of lived experi ence 

(Kafl e, 2011) . Hence the researcher believes that phenomenological research helps to explore 

recip ients' experience of social work interventions and empowerment practices as well as the 

impacts of the practices on their lives . 
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3.2. Participants 

The study is conducted in the City Government of Add i Ababa. The su ject were 

beneficia ries and staff of TCRCPD that will be selected purpo efu ll y. The in tituti n i wo rkin g 

on people who live destitute life and suffe ring from various psycho cial and hea lth I rob lem 111 

Addis Ababa city; providing more than fifty year of service in the city. Thi i an area that 

requires a highly organized social work professional support. Thu , recipient of th e in titution 

who are in the process of intervention and empowerment as well a profe ional and n n-

professiona l staff of the institution were included in the study. 

The selection of these participants was based on the ir direct participati n in the cial 

work intervention and empowerment practices. As the stud y aims at exp loring the. cial work 

intervention and empowerment practices ofTCRCPD, recipi ent who are ex pected to be 

in tervened and empowered had part in the study. In addi tion, all profes ional and non-

professional staff of TCRCPD that are supporting the social work interventi on and empowerment 

practices also included in the study to show their experiences in the practices of th e social work 

intervention and empOWe1l11ent. 

3.3. Sample and sampling techniques 

There is no clearly defined rule in a qualitative research to determine a sample size of a 

study, but it focuses on gathering relevant data and becoming rich in data to meet all the research 

questions (Tucket, 2004). For Krueger & Neuman (2006), in a qualitative re earch the relevance 

of the infonnants to answer research questions matters than their representativenes . As the 

purpose of this study is to investigate experiences in socia l work in tervention and empowerment 

practices, generalizing the data gathered from samples for the entire populat i 11" a not the 

TI 1 1 d rposeful sampling technique to elect in formant in the data 
concern. 1US, t le researc ler use pu 
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col lecting process. From the recipients' side, the researcher has purp ive ly Icct d r ipient 

(three males and two females) from those who have been in the interventi n proce , and 5 

recipients from those who have been in the empowerment proce . The parti ipants were 

selected purposively as they can capable of showing their experience in relat i n to interventi on 

and empowerment practices in the institution . For Guest, Mack, Macqueen, amey , W od ong 

(2005), sample sizes of a study might not be determined within a fix ed number f informant and 

there is no ground rule to determine a sample size in a purposive amp ling technique fan 

in terview. In addition, Guest et al (2005), stated that a sample ize can be del rmined by purpo e 

of the study and availability of resources. Further, Nixon & Wild (20 12) tated that, within 10 

informants' interview data saturation can be achieved. 

The number of the informants from the two sexes has been determined in acc rdan ce 

with thei r proportion in the institution although their representativeness did not matter in 

exploring recipients' experience of social work intervention and empowerment to an wer the 

research question. 

Other professionals and administrative persOlU1el were interviewed for their direct 

involvement in intervention and empowerment practices of the institution. The re earcher 

believes that their inputs are valuable in responding to the questions of the re earch. 

Participants were selected based on the inclusion criteri a in order to be t re pond to the 

research questions, their knowledge and experience working at the institution and ach iev ing the 

purpose of the research. The sampling criteria in selecting recipients for interview was ba ed on 

their age range (the all age groups will be represented to see how recipients experience the 

practices within age differences) and length of stay in the proces since it i 
cry i mpo11ant for 
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them to stay at least a decent amount of time to understand the impact of the proccs on them. 

The counselor of TCRCPD helped the researcher identi fy ing recipients fo r interview ba cd on 

the inclusion criteria . 

The purpose of the study can determine the number and types of in formants that should 

be involved in data collection process (Groenewald, 2004). Ten in fo rmants were selected fo r 

interview purposively to extract their experience about intervention and empowerment practices 

of the institution. Sample size is determined for the purpose of the research. Accordingl y, 10 

infonn ants were enough to show the experiences of the recipients of the insti tut ion in order to 

explore their experiences of social work intervention and empowerment pract ices of the 

recipients considering purpose of the study. In addition to this, because of time constraints to 

conduct frequent interview with high number of recipients, the researcher beli eves that the 

selected sample size can meet the purpose of the study to show their experi ence in the 

phenomena. 

3.4. Data collection instruments 

Qualitative research data can be collected through instruments like participant 

observation, qualitative interview and use of document analys is (Corbetta, 2003). The data were 

collected us ing open ended interview questions. The interview questions were prepared 

separately based on the roles of the interviewees in the institution ( 10 recipients (6 males and 4 

females), 1 counselor, 1 health professional, 2 care givers, and 2 administrative staff (the head 

and coordinator) were informants for an interview). Open ended interview que tions have been 

developed to gather the personal experiences of informants in intervention and empowerment 

processes of the institution, and presented their fee lings and understanding from their point of 

view. 
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Furthermore, recipients were observed when they were in different ituati n t c lI ec! 

data in relation to their response for all serv ices of the institution and their PI' gre and change 

resu lted from the intervention and empowerment practices ava il ab le in the in titution. The 

researcher conducted the observation when recipients were engaging in different act ivit ie lik 

communication, trainings, facilitation , service deli very and lei ure tim . An b ervati on che kli 

was used at the time of observation to decide which type of behavior, acti vit y and re pon e can 

be observed. In addition, a document analysis also used to see the hi t ry f r cipients whil e they 

pass in intervention and empowerment processes, their respon e, the impact of the process and 

challenges while the processes were undertaken . 

3.5. Data collecting procedures 

The study site was in TCRCPD in the city of Addis Ababa around t.Arega wi church. 

Both primary and secondary sources were consulted as source of data. The primary ources the 

researcher used include interviews with service recipients, professional , care giver , 

administrative staffs and other support staffs because of their proximity for the clay to day 

activities of the institution. Participants were male and female recipient s from those who have 

passed through the process of intervention and empowerment included purposefull y participating 

in interview. Observation was also used supplemented by duly prepared checklist to see th e 

nature of the phenomena and their meanings in the nature of social work intervention and 

empowerment practices. In addition, documents like work plans, reports, clien t's profile with the 

hi story of their intervention and empowerment practices and publication of the institution were 

used as secondary source of data. Books and articles (publi shed and unpubl ished) were also 

referred as part of secondary sources. 
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Data collection tools (check lists and interview questions) were prepared (0 conduct a 

pilot study in a non-sample respondents but similar informants. The e informant were from 

service recipients and working staff of the institution that are aware of the day to day acti vitie 111 

the institution . The pilot study helped the researcher to evaluate the efficiency of the prepared 

interview questions to give adequate infonnation to meet the research objectives. Then based on 

the gathered constructive suggestions that were collected in the pilot study, the content of each 

item were refined. Subsequently, the tools were used to the actual sample informants of the 

study. Following the above, the researcher collected data from each sample groups using the 

refined data collecting instmments. 

3.6. Data analysis procedures 

The data collected using the above three data collecting instruments (intervi ew, 

observation and document analysis) are analyzed and compiled by using phenomenological 

design to describe the experiences of the informants gained from the interview, how they feel 

and understand social work intervention and empowerment practices of the institution. 

The collected data are presented and discussed based on the research questions of the 

study. The similarity and difference of data from different informants collected through 

interview and observation also compared and contrasted. Data gathered from document analysis 

also presented and discussed to show practices of TCRCPD in the process of social work 

intervention and empowennent. 
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3.7. Data quality assurance 

Triangulation of data sources to examine the data from various sources and con tructing 

coherent rationalization for themes were used to validate the accuracy of finding from different 

informants. For Bryman (2001), triangulation is a use of more than one approach to the 

investigation of a research question in order to enhance confidence and ensuing findings. Data 

triangulation is the use of a variety of data sources, including time, space and persons , and data 

collecting instruments in a study. Findings can be estab lished and any weaknesse in the data can 

be compensated for by the strengths of other data from other sources and instrument , thereby 

increasing the validity and reliability of the results (UNAlDS, 20 I 0). 

Tn the data quality assurance, a data triangulation type among the four tri angul ati ons (data 

triangul ation, investigator triangulation, theoretical tri angulation and methodologica l 

triangulation) was used to check the trust worthiness of data coll ected from different informants 

using varied data collecting instruments. Similar data collected from different informants show 

trust worth iness of the collected data. Data triangulation type involves gathering data through 

several sampling strategies, so that pieces of data at different times and soc ial phenomena from a 

variety of people can be gathered (Bryman, 2001) . The researcher triangulated the data that are 

gathered through participant observation, qualitative interviews from different sample types and 

li se ;f documents to increase the trust worthiness of the results . 

3.8. Ethical consideration 

While conducting this research, asking questions and taking notes were the formal 

procedures in data collecting process and pellnitted recording was employed based on the 

infoll11ed consent of infol111ants . During the process of data collection, all infol111ant of this 

research were informed about the purposes of the research and issues of con fidentiality before 
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the process of the interview was undertaken . Before the data co llection wa tarted at the ite f 

the study, the researcher submitted a letter to the Temporary Care and Rehabilitati on entre ~ r 

People with Disability administrative body to introduce the purpose and aim of the re ea rch and 

thereby to obtain permission to conduct the fieldwork . The re earcher informed th e in forma nt of 

the study that their participation in the research is based on their con ent. The re carcher 

developed an infonned consent fonn. This form acknowledged the partic ipant ' ri ght protecti on 

during the data collection process. Some elements of the consent fo rm included: identifi ca ti on of 

the researcher, indication of how the participants are selected, identification of the purpose of th e 

research, identification of the benefits for participation, identificat ion of th e level and type of 

participant involvement, guarantee of confidentiality of the participant, a. urance th at the 

participant can withdraw if they feel unsecure in the process of data collection. 
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CHAPTER FOUR 

4. FINDINC AND DISCUSSION 

4.1. Background information of the participants 

Semi-structured interview questions have been developed to gather the personal 

experiences of informants in intervention and empowerment processes of th e institu tion, and 

present their fee lings and understanding from their point of view. Accordingly, the following are 

list of participants who were interviewed in this study based on their position and role in the 

institution: 

List of participants Position Sex 

I 

M F 

Recipients who have been in Service recipients of the 3 2 

intervention process institution 

Recipients who have been in Service recipients of the " 2 J 

empowerment process institution 

Health professional Clinical nurse 1 

Counselor Counselor of the institution 1 

Care givers Care giving I I 

Administrati ve staff Administration I I 

Total 10 6 

Table 1. Participants' infonnatlOn 
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4.2. Finding 

4.2.1 Activities undertaken by the institution as social work intervention and 

empowerment practices 

Admission processes of the institution 

The admission process of the institution has two featu res: the first one is based on the 

interest of the recipients. The recipients approach the institution through offi cial means to be 

institutionalized and access the services of the institution. The institlltion considers the fo llowing 

situations of the recipient' s eligibility: 

• The ability of the individual to support his/her living. 

• Severity of the disability the individual has . 

• Opportunities for the individual to accessing outside support from others. 

• The possibility that the individual has to access community based social support 

systems. 

• Lack of means of income. 

• The inability of the individual to be supported by any governmental agencies and 

nongovernmental organizations. 

• The access of the individual for institutional services and support. 

Admin staffs 1 who was one of the infonnants explained the way of admission as 

follows: 

Clients with sever socia-economic problems submit their request for a Wereda labor and 

. I If ' b Tl_e u'ereda labor and social affairs bureau investigates to idenlify 
SOClCl . a 'J alrs ureall. 1 fI rr I . . . 

I
. Based on the investigation, applicants who are very 

all the realities of the app Icants. 
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poor, helpless and incapable of f eeding oneself will be identified and a de ision is ili ad 

to institutionalize them or help in a situation they are in . Th e instilu/ioll works wilh all 

concerned government ojfices in the admission proce. s. 

The second means of admission is different from the first as illustrated above. The 

insti tution works with concerned government bodies to assemble individual who li ve in treet 

of Addis Ababa, and who are homeless . Recipients who come to the in titution through thi 

imposed way had no information about the place where they are going to be taken and the 

services that are avai lab le in the institution. 

Some of the informants have come to the institution through the first mean ' that is 

wil lingly, following the legal procedures , and the other in formants were bliged to enter the 

institution . Recipient 4 who is one of the informants explained how he came t the in tituti n: 

They brought me forcefully without my consent. J was not inforl1l ed when th ey broughtlll e 

to th is institution . Police ofJicers and other personnel calli e one /light on a '/reel where I 

was sleeping somewhere in Addis Ababa city. They !nade me to get up andfollow thell1 . I 

was aji-aid and shocked and did not say any thing. J had no idea where th ey were taking 

me until J arrived at the institution. 

Al l female informants responded that they came to the institution submitting their 

appli cation therefore willingly. Some of the male informants responded that they have been 

institutionalized by force without being informed and without their consent; despite the way they 

were brought in , they now are with changed attitude because of the avail able service that they 

have been accessing in the institution. 
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The informants have stated the following reasons for becoming in titutionali zed in the 

Temporary Care and Rehabilitation Center for People with Disability: inabi lity to support their 

living, their disability and related health problems, being homeless and li ving on the treet of 

Add is Ababa, development induced displacement, forceful action of government b di e to 

institutionali ze homeless people from Addis Ababa city and who cannot upport their li ving. 

Accord ing to the infol111ants, all of these recipients need to be informed of all act iviti e f 

the institution as to why they have to be institutionalized, types of intervention and 

empowerment practices that are provided for them, impacts of the intervention and 

empowerment practices on their lives, alternative choices that they can acce' after the 

intervention and empowerment practices and the government' s perspective toward their future 

Recipients' personal talent and skill 

Among the ten recipients who have been interviewed, nine of them have well developed 

working experience in various work activities, vocational talent and kills. They obta ined the e 

skills before they joined the institution. Some of the skills they obtain are (painting, leather 

works, hand craft). Only one of the recipients has no vocational skill , yet she is interested to 

learn and take trainings. The nine recipients are engaged in different working environments and 

small business activities before they came to the institution. All of them are ready and interested 

to usc their experi ences and skills to support their living with the help of the instituti on and to 

make their future hopeful and bright. 

According to Recipient 5, recipients learned various skill s that are important to support 

their living. Recipient 5 stated his experience as follows regarding to hi s skill and talents that 

may support the empowerment practices of the institution : 
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I am well experienced in running small business activities. I was supporting my li ving 

through small business activities before J came to this institution. I have many years of 

experience and skills in trading acti vities. J always think of ways that can lead me to the 

better li ving conditions and see better opportunities to change the current situation I am 

in. I hope it is better for me to be supported on how to use my past experiences and skills 

to li ve better than the life that J have now. Becoming institu tionalized helps lIl e to be 

supported professionally for using my own personal skills and experiences that I have 

experienced through time in my life. 

Among the ten recipients that were interviewed, nine of them believe that their personal 

talents and skill s should be supported professionally and trainings should culti vate these talents 

and skills . They had their own life experiences developed through time. Thus, they are interested 

to build on the experiences they have already owned. They are not ready to engage in new living 

styles which have no connection with the experiences they have developed in their li ves. 

The researcher observed recipients when they performed different activities using their 

personal ta lents. They engaged in various hand crafts and repairing electronics when they were 

under observation. The data gathered through interview and observation goes in line on 

recipients' personal skills and talents. Recipients have their own skill and talent which support 

their living and the empowerment practices. On the contrary, the document analysis didn ' t show 

the place of personal skills and talents to support the intervention and empowerment practices. 

The designed practices of intervention and empowerment have been implemented without 

referring the existing experiences and skills of recipients. 

Recipients ' first impression about the institution 
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According to the recipients' interviews, four of them were happy when th y arne t th 

institution and are relieved to stay in an institution that can pr vide helter, bed and f od. Thi 

obviously much better than living on streets of Addis Ababa. On the other hand , ix of the 

respondents stated that they were not happy when they arrived in the in titution f r the fir t tim 

Their reasons were lack of information about the institution ; exaggerated ex pectati on about the 

service de livery of the institution; low standard of the instituti n t be uit ab le and altraeti ve for 

recipients; nonprofessional and unfavorable approaches of ome workers of the in titution; lack 

of experience about being institutionalized and emotional disturbance. orne f the e 

respondents who were not happy when they have arrived in the in titution have tri ed to e cape 

from the institution . Yet, through time they adjusted them elve rea li zing that it i belt r than 

their life on the streets . On the other hand, some of the recipient were happy n their fir t arri va l 

to stay at the institution because of life challenges they have experienced on th e treet . 

Recipient lOis a man who has a motor di sability because of' Poli o. He has completed hi 

hi gh school education . He was reading when the researcher was meeting him for an interview 

and informed the researcher that he likes reading most. He had va ri ous trainings on how to repair 

mobile phones and use mobile accessories, operating computers, opti cs work and others. RIO 

expressed hi s first impression of the institution as follows: 

Before I have seen the institution, I had more expectation. As a government 

sponsored institution, I expected it to be well f umi. 'hed and organized to create a 

favo rable living environment f or service recipients who are with disability like me. I was 

shocked when I arrived in the institution(or theflrst time. Evel'y th ing in the institution is 

below the expected standard. Th ere is no significant d(fJerence between the institl.ltion 

I I LII
'pl"ised becCluse Of the building , the roads in th e 

and my early living pace. WClS so 'J 
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campus, office settings and other conditions of the institu lion thaI are below Ih e 

expected standard. Administrative and professional staffs of the inslitution helped ril e 

to deal with my depression and unpleasant f eelings. Therefore, I have adjusted Illy 

life with the existing realities of the institution. I have been learning 'ocial life and 

communication skills that are very important to one 's living. 

The other informant is Recipient 6 who lives in the institution with her mother. They 

came to the institution because of their economic problems. They could not support th eir li ve 

and had no opportunity except being institutionalized. The mother i schizophrenic and in 

illusion about her real life situations. Recipient 6 does not have a job to upport her li ving except 

treating and taking care of her mother. She explained her first impre sion a fo ll ows: 

To speaklrankly I did not expect a kind of institution with such a low standard exists in 

the capital, Addis Ababa. I was not happy to stay at the beginning, bUI all kinds ol help 

and treatment from the administrative and professional stG:ff helped me 10 clCljuSf. 

Because of the lack of alternative choice that I have in life 1 am forced to s tay in this 

inst itution despite my feelings. 1 had a good life with my mother before we came here; 1 

always remember what we had before andfeel sad. 

All the informants agree on the institution's low standard settings and services . The 

buildings of the institution are not well constructed considering recipients di sability and are not 

well furnished. The bed rooms are very crowded, the bath rooms and rest rooms are very dirty 

and small in number. The food items and contents are very poor. The dining room is not suitable 

for recipients with disability. Roads in the campus are not comfortable. There is no entertainment 

activity at all . 
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Services provided by the institution 

The institution focuses on providing two major service ~ r it recipient cial \ rk 

intervention and empowerment services. In the soc ial work interventi n win g rec ipi en t are 

approached with various intervention technique. Thi interventi on i undert aken t r li eve the 

service recip ients from serious harm caused due to external cond iti n r their wn fai lu re (their 

chall enges in life choices or life changes, psychosocial problem ), hea lth and th er prob lem that 

impact the ir soc ial, economoic, health and psychological well be ing. 

Lower levels of intervention 

Intervcntions of the institution have levels ba ed on the . everi ty f the prob lems th at have 

to be adresscd. At its lowest level of intervention the institution provide upp rt n basic 

scrviccs like food, shelter, clothing and first level health service. In thi s leve l of intervcnti n aIl 

the recipients have been included. 

The inst itution has been providing a shelter service for it recipient with room th at are 

not well constructed and furnished. The bed rooms are very crowded with hi gher number of 

recipients. A II of the respondents agreed that thei I' rooms are not com fortable to li ve in and 

require funda mental improvement and repa ir. These dirty and open bed room exp se the 

I I recipients fo r dust; sun light, rain water and they are very hot during day time and very cold 

I I 

'1 ' 

during night times. In addition to the rooms, the beds are also old, di11y and suffocated with 

greater number of recipients and they are not suitable for recipient with phy ical di ab ility or 

limitation on their motor skills . 

The other service that TCRCPD provides fo r recip ient is prov i i n of ~ d. The center 

feeds its recipients three times a day and tries to deliver varietie of fo d item in the dail 
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dishes . Intervi ews with all respondents revealed that there i a need for impr em nt in th 

va ri ety offood items and their nutritional values. The service does not con ider any ki nd f 

special health conditions to support those individuals who arc li ving with ever hea lth PI' blcm 

and diseases like diabetes, hypertension, gout and hyperchol esterolemia. In additi n, th center 

has been giving health and personal hygiene service to improve the hea lth condition f the 

recipients and to prevent communicable diseases. Al l the recipient have acce s ~ r d tergent 

and other equipment that are needed in protecting personal hygiene and hea lth . 

The center also provides clothing for the recipi ents even though not urfi ci ntl ya nd 

sa ti sfactoril y as complained by a recipient. Recipient have a ri ght to take clothe nce a y ar. In 

addition to the above mentioned services , the institution has been giving interventi on and 

empowerment services to improve and change the lives of the recipients. 

According to interviews, all the recipients need improvement and change in thc 'crvices 

that are being delivered by the institution. They all agree that thcir li ving condition in the 

institution is incomparable with the life that they had on the streets of Addi . Ababa, but they 

demand improvements in all services of the institution to have improved and profes 'ionall y 

supported life. In addition, they noted that such improvement is essential to increase the 

effi ciency of the institution in creating empowered and self-reliant individuals for the 

community. 

Recipient 2 is 22 years old youth with motor di sability. He stated hi s felling about the 

delivery of services that are available in the institution : 

The services Ihat are provided by the institution are obvious. We have acce s fo r 

I 
~ '1 ~ .' r; od sel'vI'ces clothing once a year, hygienic service, rra inings and 

601 Inl OI y sel Vices, JO . , 
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fo rmal edu cation services f or those who want to learn . rvin p ' opl 1 ho (lr 1 ilh 

disability by itself should be appreciated. Living with di abilily //CI lII allY hall 11 '.' ill 

our society. As a disable person who has no help fr 111 allywh re el. I appre ial Ih 

services that have been deli vered by the instilulion. But a a hl.llllall b ill wilh vario/ls 

needs and interests 1 always complain for belter deli ve/y of th s >rvi .'. A I Ihis /I /O /ll elll , 

I have no alternative in my life; 1 have no.families and r lativ s around lII e. As a res lIll , I 

need services which can help me t% rget my loneliness and/> l oad al oul I(/e. 

Rec ipient 10 shares Recipient 2's idea. He expre ed hi fee ling ab ut th deli very f 

service as fo llows: 

Happiness and satisfa ction are relati ve concepts. When l air/par my urr III livin 

condition here in the institution and the Ii/e that I had befo re Oll1ill h re, I fee l beller 

now. But, is that sense full? No! Not at all! Personally, 1 have l1Iy 0 1\1/1 inlerests Ih at 

should be met and need prof essional help fro m the institution. We Ih e recipiellls have 

various problems and experiences under which we are SLifferillg. Thus, we lI eed all 

intensive intervention that is well organized and pro/essionafly supporled. 

Higher levels of intervention 

All the recipients of the institution are not with the same problem and everity. 

Recipients who cannot be satisfactorily treated at the primary/base level will be treated at hi gher 

levels of intervention. Recipients that have been treated with the in titutioll ' hi gher levels of 

interventi on are individuals who are with psychosocial problem which need well organi zed and 

pl aned professional intervention. At the first level of inter enti on, recipient who ha e prob lem 

in accessing the base level intervention (bas ic service) will be inter ened profe iona ll y. t the 
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second level of intervention, recipi ents with earl y tre e and t mp rary ri i \ ill inl I ned 

using short-term interventions and resources. When recipient cannot be uffi eientl y inter ned 

at the second level of intervention and who have evere stres e will be intervened at the third 

level of intervention. This level of intervention works on re toring th pa t li ving ondition f 

recipients and to the life situation they were in before they face the probl m. The la l level r 

intervention is given for recipients who have a very severe problem like cia I breakdown, drug 

addiction and abuses. Here higher professional supports are implemente I and nlinu u 

therapies are used. Crisis intervention, community work type of interventi on, p ych dynami c 

practices, task-centered practice and narrative practice are the interventi n prac li es th aI are 

provided under the institution's higher level of intervention. 

Crisis intervention: This type of intervention tries to alleviate recipient ' pI' bl em thaI 

are related with their feelings , attitudes, emotions and behav iors. U ing cri i interventi on, the 

institution transforms recipients' behavior to modified feelings, attitude , emotions and 

behaviors . The major purpose of this intervention is helping to develop hea lth y and rea onab le 

feelings, attitudes, emotions and behaviors . After the crisis intervention recipient develop better 

feelings and emotions that help them to operate their life issues properl y. Hi ghl y di versified 

working environments and settings are developed to modify feelin gs, emoti on , and behaviors of 

recipients. 

In the processes of crisis intervention, the institution focuses on vi ible behavioral 

problems that impact the lives of recipients . These behavioral problems ori ginate from th eir past 

experiences , the inner person and the external environment. Hence, th e interventi on plan how to 

mod ify these observed behavioral problems thorough the principle of cri i intel ention. 
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Community work type of intcrvention: This type of social work intervention lri e t 

all ev iate recipient's problem through letting the recipients work in the community in whi ch they 

are living. Enhancing relationships and social interactions among recipient of the institu tion are 

the focuses of community work type of intervention . Measures that can be taken in enhancing the 

relati onships and social interactions of recipients aim at creating opportuni ty for a rec ipient to 

interact in a better way with him/her self and other people around him/her. Tasks that are given 

for recipients during the process of community work type of intervention create an opportunity to 

see their world from different points of view. These views will lead them to understand their 

prob lems in a better way and think about the solutions for those problems. 

Psychodynamic practiccs: This type of intervention works with the internal wo rld of 

recipients and how the internal world of the recipient influences the extern al world . Thoughts, 

feelings, perceptions, attitudes and emotions that are beyond the observed behav iors and actions 

of recipients are the major concern of psychodynamic practices . Internal world of recipients and 

the inner person properly explored from psychodynamic points of view. The rec iproca l influence 

between the inner and outer person is studied. The kind of measures that should be taken to 

all eviate the intluence will be planned by the institution to achieve better changes. 

Informants explained that psychodynamic practice helps them to understand the internal 

se lf of recipients in a better way. Thus, it creates an opportunity to study deep thoughts and 

fee lings of recipients in an effort to understand their problems and limitati ons which originate 

from their internal person and take proper measures to alleviate those problems and limitations. 

Task centered practice: In this type of intervention professional of th e institution work 

together with recipients in cooperation. Task centered practice identifies problem wi th 
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'ee ipi ents and pri ori tize problems to be focu ed on ; e tab li h v rba l r rill m nl \ ilh 

rec ipients about goa ls and tasks that should be met both by th nal r r Ipl f1r d fi ne. 

manageable tasks to be undertaken; and agree on ti me ca l ~ r th w rk. · inall a li ilie arc 

undertaken on a regul ar bas is based on the defi ned ta k . 

In task centered practice, professionals and rec ipi ent defin e pr bl m that h uld be 

all eviated and set procedures which can help them to meet the g that ar et b re the 

in tervention practices . The cooperative working situation in a t.a k ent h ips 

professiona ls to in vestigate realities from recipi ent ' poin t f vi w. 

arrative practice: It is a type of in terventi n where r ipi ent · arc made to think ab ut 

their life stories and narrate their past. When recipient · thi nk deeply and narrate their pa ·t, thcy 

will have a poss ibility to recogni ze their prob lems and hallen e ' whi ch the are fac in ' . Thi ' 

goal directed and focused narrated sto ries aim at addre 'ing current or p tential problem ' of 

rec ipients. 

Rec ipients stated that all the measures that are undertaken by the in titut i n arc very 

important to change their life and improve their current condition. When thc in tituti n i 

working in cooperation with its recipients in a narrative practice, it w rk t makc them 

specialists for thei r own problems. Recip ients are always appreciated t ha part in the 

intervent ion process. They are asked questions in a very organi zed and profe i nal wa . They 

arc expected to li sten to the questions carefu ll y and narrate their tori e . The nan'at i n he lp them 

to fee l good and release their oppressed emoti on after the proees I 0 er. 

The researcher observed the overall proee se in the abo e inter enti n t 

Profess ionals' readi ness their materials used in the int er ention , 
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intervention and empowerment processes , counseling and training elti ng ... ha e b n 

observed. Data gathered through observation supported the fi nd ing th at are fr m int rview 

Data which are gathered through document analys is also supported the data that are c II 

through interview and observation. Documents and manual u ed in th intervention and 

empowerment practices show the procedures that are expected to be fo llowed in th practi f 

intervention and empowerment. Recipients' profil e showed the impacts and 

during intervention and empowerment. 

Processes of intervention 

All the intervention schemes that are being undertaken by the in ·tituti n have their wn 

procedures and processes. The first process is problem identifica tion. In thi s pr 's all 

problems of the recipients will be identified and described. After recognizing and de cri bing the 

problems tha t have to be addressed through intervention, an a sessment i made to have better 

understanding of the clients' over all conditions. 

Based on the findings from the assessment process, interventi on techniques are identified 

and decis ion will be made as to the appropriate technique to be pursued in overcoming the 

identified problems of a recipient. Professionals identify what is seen and heard aroun d recipients 

through careful interviews and thi s enables recipients to express their fee lings and views. After 

an assessment is conducted, the institution plans the coming practi ces that are needed in 

empowering recipients and ensuring their wellbeing and social fun cti oning. 

The third process of intervention in the institution is empowering the fa mi I y/ people 

around the client. Th is is because of the role of other individuals around the recip ient who can 

support the intervention process and the empowerment of the recipient u in g their clo er 
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relationship with the recipient. Then the institution considers all the confl ict that may aro e 

because of unmet needs of individuals . The intervention practices of the institution con ider 

reconciling those unmet needs and wishes of recipients with the existing realities and resource. 

Finally, the intervention practices of the institution sets goals that should be met. Thus the 

intervention practices are undertaken refeITing those planned goals that have to be met and 

changes that are expected to be achieved. Thus, all these intervention processes of the institution 

help the institution to observe its work and the overall achievements that have been achi eved in 

the intervention process in terms of strength and weaknesses. 

The institution has its own refeITal system for its recipients who are in need of higher 

professional support and treatments. Psychiatrists, psychologist and speciali ·t doctor are 

consulted thorough this refelTal system while recipients' problems cannot be over come through 

the professionals of the institution. 

The empowerment practices of the institution 

The second major concern of the institution is empowering its recipients in line with the 

social work intervention processes. The empowerment practices of the institution aims at 

improvi ng the wellbeing and social functioning of the recipients. In the empowerment proces es, 

the recipients are expected to define their own problems to overcome the identified problems and 

limitations and using their own experiences and skills that they have developed through time. 

They are also required to stay in a lifelong empowerment process for better social fu nctioning; to 

develop their coping strategies and to keep the changes that have been achieved by the social 

work interventions of the institution. 
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The institution works in empowering its recipient through ari u pr f, i nal 

techniques. The empowerment practices have been uppol1ed thr ugh training , ~ rm < I duca ti n 

systcm and hea lth treatments. 

First level interventions: Various intervention technique are being undertak n bef, re 

the empowerment process begins. The purpose of these interventi i ting 

situations of the recipients and to make them ready for the empowerment pra ti ce . The 

intervention process aims at building the strengths of cli ent to change their li vin 

using their own experiences and skill s. 

nditi n 

Trainings: Life skill, psychosocial, motivational and w rking skill trainin 1 are ava il ab le 

in the ins titution to empower them in varioLls aspects of life. The e training help rccipi nts t 

have better understanding of their life conditions, strengths, limitation ' and opportuniti es and 

look for working environments they can engage in to support their li ving. Then, pI' fe ' 'iOllals f 

the institution take proper measures and actions to empower the recipient in many dill1 en 'i 11 

based on their plans. 

Rec ipicnt 9 explained her feeling about the trainings that are offered to empower them a 

follows : 

I am rea l~y happy with the trainings that are pro vided by the in titutiol1 . I changed th e 

thinking that I had about life. Th ings are easier than befo re. J developed trust and 

confidence on myself. I have seen my power and potential through the trainings. J hope 

better changes and impro vements will materialize at the end of a/l trainings that are 

planned to be providedfor us as it has been the case in the training \\Ie had before. 
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Formal education system: The institution has student attendi ng educati n fr m 

elementary level to colleges and universities. Here, educati on is u ed a on mean f 

empowerment for the recipi ents to have better understanding of their world they li ve in and 

know how to interact with people around them. The knowledge they ga in from the fo rma l 

education system empower the clients to understand their limitation and alternati ve choice In 

their life and take proper measure to overcome those limitati ons and use tho e alte rnati ve choice 

wisel y. 

Rec ipient one stated the following about the form al educa ti on y tem and il impact 10 

empower recipients: 

I am a third year student at Kotebe University College. I always fee l good when / th ink how 1 

am empowered through education. As a woman with visual impairment, 1 am hi hly 

supported in the education process. J have gained very important knowledge and skill.' /0 

improve my l!le and change my attitude that I have about Ii/e. III addition, I have an 

opportunity to contact d!fferent people with diversflied knowledge, skills and life experiences. 

This helps me to learn from others and share my own experience too. 

Health treatments: Most of the recipients have various hea lth problems from low to hi gher 

level of severity. All the health treatments and medication servi ce of the institution empower 

recipients to be well treated or cope with the permanent health problems in a po iti ve way. ome 

of the recipients are with health problems that can be easil y treated, but some of them arc with 

hea lth problems that cannot be cured. Because of their limitati on to acces better in fo rmati on 

about their health problems and economic defici ency, they were suffering with th eir hea lth 

problems till the institution facilitated health problems for them. The health el ices of the 
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institution help them to be empowered and feel good in creating pr du ti e li ing ndili n lhat 

is fu ll of hope and positive thoughts. The hea lth service empower recipi nt thr ugh bui ldin ' 

hope, strength, positive thinking and asseltiveness . 

Recipient 6 explained her thought about the hea lth treatment of the in tiluti n t emp w r 

their living as follows: 

J live with schizophrenic mother. Anyone can imagine how il is d(f1icull 10 help a mOlh /' \Vho 

is under illusion about realities because of schizophrenia. My mother does nol lI1 ake peace 

with others. She refilses everything and complains for all mOlllent. ill /7 r s lay in Ihis 

inslitution. Yet, she is highly supported with health treatlllent . of Ihe illslillllion. I have 0 1 a 

relief and space to think about my persona/life andfuture after '/7 start d h alth II' 11m ell I.\' . 

The overall empowerment practices of the institution wcre ob crved by th e r sea rcher. 

The above mentioned empowerment techniques are common in the in titution. The in tituti n 

has been empowering its recipients through various interventi on practices, training , form al 

educati on systems and health treatments. In addition, data gathered through document analys i 

indicated the techniques used in empOWel111ent processes of the in titution, their impact in thc 

overall living of recipients, challenges that faced the process and the re pon e of recipient fo r 

each empowerment pract ice. All these data that are gathered through document analysis 

supported the data which have been gathered through interview and empowerment. 
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Significances of social work intervention and empowerment practice 

All the respondents agree with the signifi cance of ocial w rk inter nti n , n I 

empowerment practices that are being undertaken by the in tituti n. Th y think that in l r nli n 

and empowerment practices can help them to recover from their injury and trauma th t the ha 

faced in life because of various problems. Although the recipient beli eve that th inl r nti n 

and empowerment practices can play a positive role in their li ve th y need I b upp rt d in a 

very professional way and consider the varieti es of problem and hi ghl y di r ifi cI XI erien 

that have been available among recipients. 

As the researcher has seen when he conducted obs rva ti on, all the w rk ' fTemp rar 

Care and Rehabilitation Centre for People with Di 'ability require well trained pr 

Recipients are ready to be supported by profess ional and to appl y th e principle ' that are 

recommended in the professional work of the institution. But, comparin with the nu mb r f 

recipients who need professional help, the available number of profe i nal ' in the insti tuti n i ' 

insigni ficant. The institution has only one counselor and two nur es. All the int rvcnlion and 

empowerment practices have been run by these three personnel even if they are upporlecl by 

volunteers from different corners. Volunteers with va riou profes ions work in c peralion with 

the institut ion to support the intervention and empowerment proce se from their profe ' 'ional 

poi nts of view. These volunteers are social workers, counselor , psychologi ts, . ciologi '\ 

entrepreneurs and training officers who are working in di ffe rent organi zation bu t they gi e 

profess ional services voluntarily to support the acti vities of the in ti tuti n pr fe i nail . n the 

other hand the overall services that are provided by vo lunteer are not tron br ad-ba e , 

consistent and regular. All the acti vities are determined by lhe willingne lunteer . F r 
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instancc, the institution may not have any volunteer at m tim and a ti iti an b 

overloaded on the regular staff members of the in titution. 

Significances from social work intervention point of view 

The counselor is responsible in identifying, recording and analyz ing the pr lem ' f the 

recipients and assesses the overall living conditions of the client after th y ha c b cn a mcmb I' 

of the institution. The counselor conducts an assessment through int rview and bser ati n with 

the help of other staff members of the institution. Based on the fact that have b en lie tcd 

through the co unselor 's identification and assessment, deci 'i ns will be made for furth er 

in tervention and empowerment practices of the instituti n. 

In crisis intervention the counselor and other volunteers a e maladapti ve b It av i r f 

recip ients and set strategies to transform these behavior to a modifi ed fee ling , altitude" 

emotions and behaviors. In community work type of interventi on the in tiluti n u e va ri ou 

train ings, skill s and practices to alter the existing problems and chall enges f recipicnts f th 

institu tion. In thi s intervention practice all professional and staff member f the in tituti on 

work to improve the rec ipients' relati onships and interactions with them elve and oth r 

member of the inst itution. 

Us ing psychodynamic practice recipi ents are encouraged to under tand their internal 

person that influences their living. It is poss ible to see how internal fee ling , em li on , attitude 

and perceptions influence one 's life either positively or negativel y. The p ychod nami c practice 

of (he institution plays a prominent rol e to all eviate the problem of rec ipi enl . In addit ion, la k­

centered and narrati ve practices also help both rec ipient and profe i nal I make change and 

improve ex isting problems in the li ves of recipients. 
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Significances from empowerment point of view 

Regarding to empowerment, the in titution i working n I in g Ii lih d tra inin 

capac ity bu ilding trainings, li fe skill training , shorlterm and I rm Irai ning and rma l 

educational se rvices for its clients. Usua ll y, in the empowerment pr 

working environments are considered. This require the impr em 

of the profess ionals currently working in the in titution . In thi 

mu lti -di illi nar 

th numb r and ari el 

111 titLiti n w rk . 

with it s rec ip ients to define their problem together, 10 identify Ih hall ng th at ha c n 

fac ing the lives of the rec ipients, to put solution for Ihe idenlified hall cng and a ilita! 

situations to create an access to informati on, advi ce, training and bur pr f'c si l1 al 'cr i cs in 

thc institution or other possible service areas . 

Pro fess ional staff 2 is one of the profe 'ionals in the inslituti n wh was illt l:rvil:wl:d . II ' 

has exp lained the following about the intervention and empowerment pra Ii , . f th l: in lilll! i 11 : 

We have no regular social workers for the in 'litUlions. W' hav \.\Iorkill J Ivilll volLlllle 'rs 

and praclitioners who came jr01'1'I differell t ills/ilUtiolls. Thlls, 0 111' lVorks 10 f, 

organ ization, well planned management and follow up. We are ivillg so fa l work 

intervention without the presence of regular social workers ill the illslilulioll . Th e 

counselor is the planner, the implementer and evaluator of those ill l ' n 'elllioIlS alld 

empowerment practices. He acts as a counselor alld as a 0 ial work r. Thll ,we 0111101 

say that we are doing based on the required tandard alld th a ialll'ork prill ipl alld 

theories. A Ithough all these mentioned problellls alld /illlitali II ar pI' val III , IV or 

try ing our best to address the psychosocial alld olh I' rial d probl illS 0/0111' re ipi 111 

and to empower them after they have b ell h Ipeel ill ih illl n IIlioll pro 
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Recipients are happy with the practices of empowerment. Mo t of the re pondent agr 

that the empowerment process of the institution is well organized and supported by 

professionals. They believe that as it is given in a better way and can influence thei r li ve for 

better changes and improvements. All recipients have an access fo r the empowermen t chcme 

after they became intervened. Most of the respondents explained the importance of the 

empowerment scheme in their living. 

Recipient 10 explained his point of view on the signifi cance and access ibilit y of the 

empowerment scheme: 

I am benefited in the empowerment practices of the institutiol/ . I 0 111 I/ ot the ol//y 

beneficiary all the recipients who are in the scheme are a/so ben fi led. Ev ' y re ipi nt 

has an access at least for one empowerment practice. All the acti vitie are undertakel/ by 

professionals, thus they can influence our personality for better and improved way of 

living. J observed the changes in my lile and my fri ends because of the empowerment 

scheme. 

4.2.2 impacts of the activities undertaken by the institution on the lives of the recipients 

The rec ipients are from various socio-economic backgrounds and prob lem . Thu , the 

intervention and empowennent practices of the institution playa vital role in helping recipients 

to adjust themselves with the new living environments of the institution and making them 

psychologically and emotionally healthy and stable as the result of the provided entices. All the 

intervention and empowerment processes aim at improving the wellbeing and ocial func ti oning 

of recipients . The practices help the clients to build a new relation hip with the community in 

tl1e I' t't t ' A h . ' t n e frOlTI different comer of Add i Ababa" ith di versi fi ed life . ns I u Ion. s t e reclplen s COl 
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experiences, the institution works to create opportunities for them to interact one another in a 

positive and constructive way. Welcome ceremonies , group activities and other di scussion 

forums are fac ilitated for the recipients to introduce themselves for the community in the 

institution and share their life experiences. Recipients with better life experiences and skills will 

be invited to have a speech for the community to inspire other recipients. The institution plans 

and works to develop communication skill of recipients that is important for their daily life and 

future. Trainings and interactive living environments are facilitated for the recipients to learn 

from others' knowledge and experience, to have access for information in the contemporary 

issues of their sUlTounding and to develop their own coping strategies for their disability and 

psychosocial problems. 

In comparison with the living condition and psychosocial stability of clients before and after 

being institutionalized, both the recipients and professionals of the institution agree that the 

intervention and empowerment practices of the institution are playing a significant role. Because 

of the intervent ion and empowerment practices, recipients feel better and become stable from a 

situation in which they have been emotionally disturbed, stressed and hopeless . In addition data 

which have been gathered through document analysis also sUPPOlied this role of intervention and 

empOWel111ent practices. Recipients' profiles indicated the continuing impacts of the practices to 

change the lives of recipients in different life aspects. 

Profess ional staff 1 is a professional in the institution and said the following about the 

. .. t· the recipients lives from his 
Impacts of the lI1terventlOn and empowem1ent prac Ices on 

professional point of view: 
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-
For better achievements in all aspects of our work, we need to ha ve well organiz d and 

professional team, well managed and continuous training, favorable working 

environment, standardized equipment, training centers, diagnosis rooms, coun.· ling 

settings and the like. We are working below the standard, thus we are not in a position to 

impact our recipients as we expect. But using our resources, we are trying to serve our 

recipients as much as we can. In comparison to their past li ving conditions on th streets 

of Addis Ababa, they are in a better condition. Most of our recipients j oined the 

institution with no hope. But the professional works that have been implemented could 

made visible changes and improvements in the overall living aspects of the recipients. I 

think we created a safe environment for our recipients although we have to do more thall 

what we are doing now. 

As the informants stated, crisis intervention, community work type of intervention , 

psycho dynamic practice, task centered practice and narrative practice are the very common 

social work interventions of the institution. These intervention techniques playa vita l role in 

intluencing the lives of the recipients . 

Crisis intervention: Works on maladaptive behaviors of recipients and sets strategies to 

transform these behaviors to a modified feelings, attitudes, emotions and behav iors. The 

techniques that are implemented in this type of intervention help recipients to be free of tho e 

maladaptive and unpleasant feelings , attitudes, emotions and behaviors which forced them to be 

stressed and irritated. The institution creates diversified settings for the recipients to develop 

. . . h '. d tl can be impacted with this type of 
modified fee lmgs, emotIOns, and be aVIOIS an ley 

intervention. 
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Community work type of intervention: This type of social work intervention uses 

various trainings, skills and practices to alter the existing problems and challenges of recipients. 

All professionals and staff members of the institution who are working on community work type 

of intervention aim to improve the recipients' relationships and interactions with themselve and 

other members of the institution. Thus, recipients have better relationships and interaction with 

themselves and their surrounding after they have been treated through this type of social work 

intervention. In Community work type of intervention, recipients take various tasks that should 

be done with other recipients or staff members of the institution. In the processes ofpcrforming 

these tasks, recipients develop better communication and interaction with different people, 

release their emotions and unpleasant feelings, see their strengths and identify their weaknes cs 

that should be improved. Then professional will develop specific tools to measure the changes on 

the recipient after the intervention and take appropriate measures based on the observed change. 

Psychodynamic practices: In this type of intervention the institution explores some sel f­

aspects of recipients that are not well known and influence the overall living of recipients. 

Problems emanate from inner feelings and thoughts of recipients are diagnosed in the 

psychodynamic practices of the institution. The institution is concerned with the inner person 

(thoughts and feelings of a person) and sees other external factors from the recipients ' point of 

view. The intervention understands human behavior in tenns of the interaction of an individual's 

drives and urges and it is concerning with the psychological development and the interaction 

between the individual and the social environment. Hence, recipients are supported with 

psychodynamic practices to alleviate their problems that emanate from their internal self. 

Professional staff 1 stated his feeling about psychodynamic practices of the institution a 

follows : 
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psychodynamic practices need to understand the internal self of an individual. Thus, tl! 

practice requires professionals who are well experienced in the area. We are helping our 

recipients with this practice using counselors and social workers /raIn other partn I' 

institutions. Deep thoughts and feelings of our recipients are highly studied in the 

psychodynamic practices to understand recipients ' problems that come /rom their 

internal person. 

Task centered practice: In this type of intervention the institution works to solve 

recipients' problem in cooperation with themselves. In this approach the institution work on 

clarification of problems concerning identification and prioritization of agreed problems, 

establishing verbal or written agreement about goals and tasks, defining manageable ta k to be 

undertaken, ti me frame for the work and agreement about responsibilities, working through each 

defined task and reviewing work on a regular basis. 

In this practice, professionals work together with recipients to define problems and set 

procedures to solve those predefined problems. Problems are treated as recipients perceived and 

different activities and solutions are set to be perfoDned. All these collected practices and 

problem solving activities help both professionat' and clients to have better understanding of the 

existing problems and take immediate action when necessary. Like other intervention techniques 

of the institution, task centered practice helps the institution to impact existing problems of 

recipients. 

Narrative practice: In this type of intervention recipients are helped to think about the ir 

I 
. ., . . h' bl s and challenges It is an effecti ve 
lie stones and nalTate their past to recogl11ze t elf pro em . 

. I . bl ms through goal directed and focused 
way of helping people to address current or potentia plO e 
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narrated stories. In the narrative practice the institution considers expressing empathy by u ing 

insightful listening to show understanding of the client's point of view and principal drives, 

develop the discrepancy between the client's most deeply held values and their current behavior 

avoid argumentation that can lead to defensiveness in clients, sidestep resistance by responding 

with empathy and understanding, and support self-efficacy by building the client's confidence 

that change is possible. 

Recipient 10 noted his feeling about narrative practices of the institution on hi s Ii fe and 

emotions as : 

Professionals help us with various techniques. I understand that all t.he measures that are 

undertaken by them are very important in our life changes. When they are working in 

cooperation with us, they told us to be a specialist for our problems. Th ey always 

appreciate us to work with them in solving problems. They ask questions in a very 

organized and professional way. They listen carefully when we answer quest.ions and 

narrate our stories. For your surprise, I always feel good after I narrate my life stories 

for the professionals. 

4.2.3 Challenges in practicing social work interventions and empowering recipients 

Infonnants responded for the question about the problems of the institution from their 

real experiences in the institution. R2 expressed his experience this way: 

The roads in the campus are not comfortable to move from place t.o place. If we take my case, 

I am a person with disability and have limitation on movement. It is difficu lt for me to access 

. d b h . t.·t tl'on Roods and location of service 
necessCllY services that are dellvere Y t e lI1S I U " 

delivery offices are not built with the consideration of recipients who are with physical 
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disability and limitation of movement, The other major problem is absence of entertainment 

activities and places where we can engage, There is only one television f or all recipients of 

the institution. 1 think anyone can imagine how all of us may have an access f or a single 

television at a time and be entertained through it. Everything in the institution is full of 

prohibition. There is no alternative way or opportunity to be entertained and f eel good. Even 

we cannot go out from the campus for entertainment purpose. So that we are f orced to stay in 

the campus without any activity, with a depressed felling and unpleasant emotion. Hence, it 

always reminds me not to make mistakes tilll can finish my stay in the institution. You have 

no idea how awfitl walking every single walk with care not to be mistaken. 

Recipients believe that all kinds of challenges and limitations of the institution have a direct 

or indirect influence on the implementation of intervention and empowemlent schemes. 

Recipient 7 stated the challenges of the institution as follows: 

If we compare our lives on the street and here, we really have better living in this institution. 

Yet, there are many problems and limitations that should be improved. All the services of th e 

institution should be supported with proper number and quality of resources. Training 

cell ters and well organized library should be available in the institution to support both the 

intervention and empowerment practices of the institution. Workers should be well trained, 

educated and motivated to support us in a better way. 

I b d h 1 the researcher has conducted 
The above mentioned problems were a so 0 serve w er 

b 
. . . d empowerment practices were under 

o servation. The overall activities m the mterventJon an 

b
. . ' I' 'th the findings that were collected through interview. In 

o servatlOn and the find1l1gs go m me WI 

. . I . f dents the intervention and empowerment 
addition, as findings indicate from the ana YSIS 0 ocum , 
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processes of the institution are in a position to be well planned, organized, profess ionally 

supported and continuous. Past experiences of recipients and their social background had no 

place to use them in practicing in the social work intervention and empowerment practices 0 f the 

institution. The data gathered through interview go in line with data that are observed through 

observation and document analysis . 

4.2.4 Strengths and opportunities available in the institution 

The devotion and generosity of professionals and non-professionals to help 

recipients: All professionals, administrative staffs and other non-professional workers of the 

institution are serving the recipients with devotion and generosity. They are cooperative and 

understanding to help recipients and overcome their problems. All are interested to serve the 

recipi ents overtime without additional payment. 

Participatory nature of the management to work in cooperation: Most of the 

activities in the institution are done through team effort. The management gives emphasis for 

group spirit. This helps the institution to mobilize its limited professional human resources 

properly. Administrative staffs and professional staffs work in cooperation and the management 

respects the professional freedom of its workers. Hence, problems and limitations can be easi ly 

identified and proper measures are taken timely . 

Admin staff 2 explained her feeling about participatory nature of the management sy tem 

as strength of the institution: 

-

Th e institution knows its limitation in relation to human power particularly in 

professionals ' side. Although, the number of professionals is limited, we are working our 

k 
. . t ream works are appreciated in th e institulion to 

[as s and serving our reclplen S. l' 
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mobilize our limited human power effi ciently 'T'1··uc tl1e a I ':fl' ' . j" . • J, 111 .nagell1 en . S t il/ is 

participatory and open for f eedbacks to improve our weaknesses when re ipient and 

other working staffs inform us. 

Governmental support and funding for all the activities of the institution: All th 

activities of the institution are budgeted by the government. Based on the annual plan of the 

institution the government sponsors all its activities and covers all the expen es although the 

budget is not enough for the institution to provide its services with expected tandard . Thi 

helps the institution to focus on intervening and empowering its recipient rather than rai ing 

funds for its planned activities. 

Cooperative work with stakeholders and partners for better mobilization of 

resources: Some of the intervention and empowerment activities need better pr fe ional 

support and resources that are beyond the capacity of the institution. While higher profe ional 

supports are needed, the institution works with its partners and other stakeholder . Thi help the 

recipients to access better professional support and medical treatments which are not ava ilable in 

the institution. 

Professional staff 2 stated his feeling about cooperative work of the institution with 

stakeholders and partners for better mobilization of resources as follows: 

As it is known, resources are scarce/limited and human beings demand exceed the 

available resources. At this time there will be a problem to meet all the demands, th[l 

th I ld b 
't makes a balance between the demand and the lim.ited 

ere s 10U e a measure I . ' . ' 

,r; , I t t access beller services lhal are nOI 
resources. The institution has a reJen a sys .em .0 

available in the institution. We have many partn ers we are working log ther. Wh en we 
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have cases beyond our professional and material capacity, we refer the cas wh r b II r 

professional and material resources are available. 

Existence of policies supporting all the activities of institution under the authority of 

AACGLSAB: The institution is recognized by AACGLSAB and all its act ivitie have their own 

legal ground and procedures. Thus, professionals work safely with the ob ervation of tho e 

worki ng policies and procedures that are interested by Labor and Social Affairs Bureau of the 

City Government for TCRCPD considering the National Plan of Action for Person with 

Disabilities (20 I 2-2021). 

The researcher tried to check the above mentioned strengths and opportunitie ava ilab le 

in the institution through observation. As stated above, professional and non-pr fe ional stafr · 

of the institution are working in devotion to support recipients, the management sy tem of the 

institution is participatory and workers have good team spirit, all the budgets of the in titution 

are supported by the government, the institution works in cooperation with various partner and 

stakeholders and the institution has clear working policies and procedure authorized by Add i . 

Ababa city government labor and social affairs bureau. 

Data from document analysis also supported the above mentioned strength and 

opportunities of the TCRCPD. The management chain, teams operating in the in tervention 

empowerment practices, government sponsored annual budget for all activiti e of the institution, 

working policies, partners and stakeholders that are working in cooperation and the work 

relationship between TCRCPD and AACGLSAB are clearly indicated in the documents that 

have bid d . ). 'th the data which were co llected through inter ie> and een ana yze an go m me WI 

observation to show strengths and opportunities available in TCRCPD. 
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4.2.5 Threats of the institution on its intervention and empowerment practices 

In the intervention process: The required number of professionals in the institution is 

below the standard and most of the intervention practices are provided by volunteer professional 

who are working in cooperation. Most cases of recipients are treated with a referral system whcre 

better faci lities and higher professionals are available. Although this is good to access resources 

that are not available in the institution, it retards the services of the institution. In addition to this , 

the referral system is susceptible for bureaucratic working environment and urgent issues of 

recipients might be treated untimely. 

Standardized intervention and counseling settings are not available in the institution. Th is 

will impact the success of the intervention process. Well organized and facilitated counseling and 

intervention settings should be available in the institution to support and accelerate the 

achievements in the intervention process. All necessary documents, manuals, audios and video 

should be on hand for professionals to support their intervention processes. 

In the empowerment process: The empowem1ent practices of the institution require 

necessary equipment and facilities that should be fulfilled. The institution has no training center 

where trainings and action oriented empowerment processes can be practiced. Practical trainings 

and empowerment practices are given in other institutions far from Temporary Care and 

Rehabilitation Center for People with Disability. This impacts the empowerment process to be 

tiresome and difficult for supervision. In addition, trainings are scheduled based on the consent 

of the owners of the training centers. If the training centers are busy with other trainings, the 

. . . . . tl tral·11ees from Temporary Care and 
owners usually gIVe pnonty for then own tramees ra 1er 

Rehabilitation Center for People with Disability. 
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The library is not well furnished and organized with neces ary fac ili tie . Mo t of the 

books in the library are too old that were collected fifty years ago while the instituti n wa 

established during the regime of Emperor Hailesillasie I. Books that can supp rt the interventi n 

processes should be available in the library. Internet service is needed so that recipient wh ar 

well educated and trained can access up-to-date information and freely downloadab le mat rial " 

In addition, there is no space for spending leisure time of recipients. Building entertainm nl 

faciliti es should be considered to support the empowerment practices of the institution . 

The researcher has observed the above mentioned problems as threats of the in tiluti n 111 

practicing well organized and professional based intervention and empowerment practi c . 

Counseling room setting of the institution and the I ibrary need intensive work and organizat i n. 

There is no training room at all that can support the empowerment proee e of the in titution 

and entertaining activities and settings are not considered yet. The findin g of the ob ervati n are 

the same as with findings through interview. 

" 

" ' 
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4.3. Discussion 

4.3.1 Activities undertaken by the institution as social work intervention and 

empowerment practices 

Admission processes of the institution 

Temporary Care and Rehabilitation Center for People with Disability provid es ocial w rk 

intervention and empowerment practices to mitigate the Psychosocial , hea lth and economic 

problems of its recipients. It has its own admission process to decide who should be admitted ~ r 

social work intervention and empowemlent in the institution . As the resource of the instituti n 

are li mited, the following are considered to determine the eligibility of the potential recipient ror 

admission in the institution: 

Abili ty of the individual to support his/her living: Individual who are not able to upp rt 

their living have a possibility of admission in TCRCPD. 

Severity of the disability the individual sustains: Individuals who are with ever 

disabi li ty and with inability of supporting themselves will be considered in th e admi Ion 

processes of the institution. 

Opportunities for the individual to access outside support from others: Individual 

without any outside support from others to support their living can be admitted fo r the service of 

the institution. 

The possibility that the individual has to access community-based social support 

. . . I t steIns But some of the member of a given 
systems: Every socIety has Its own socia SUppOl sy . 

society may not have access for those community-based social support ystem . Thu , the 

institution considers those individuals in its admission process . 
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Lack of means of income: The other situation that is considered in the admi 

the means that recipients have to generate any kind of income. Individuals with no mean f 

income wi ll be admitted to access the intervention and empOWel111ent practices of the in tituti n. 

The inability of the individual to be supported by any governmental agencies and 

nongovern mental organizations: The institution gives services for indi vidual who are not 

Suppoli ed by any governmental agencies and nongovernmental organi zations. This help t have 

proper utilization of resources in the society. Some of the community members hou ld not be 

suppol1ed by various organizations while there are community members without any upport. 

Access of the individual to institutional services and support: Some member fa gi ven 

society have an access for institutional services and support, but others may not have thi . acce ' . 

to enjoy like others are enjoying. Hence, the institution considers the situation of the rec ipient ' 

whether they can access institutional services or not. 

All the above consideration of the institution in its admission processe show that social 

work intervention and empowerment practices are goal oriented and purposeful. They are not 

given for all individuals rather for those people who are in need of these service. Social worker 

consider urgency of the problem, the consequences of not addressing the problem, the chance of 

success in alleviateing the problem, the ability of the social worker and/or the agency to help, the 

moti vation of the client to work on alleviating the problem, the support which the client wi ll 

recive from other people and the specific nature of the problem before intervention, during 

intervention and after intervention practices (Trevithick, 2005). 

As findings of the study indicate, the institution admits its recipi ent in t\ 0 
ays: the fir t 

. . ' k I dge and expectation from the 
one IS through gathering without the recIpients now e 

treet of 

-
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Addis Ababa because they are homeless . Recipients institutionalized based on their con ent 

easily adjust themselves with the existing realities of the institution than recipient 

institutionalized without their consent. Recipents who are institutionalized without their 

informed consent, develop negative attitude towards the intervention and empowerment practi 

of the institution . This increases the expenses of the institution to ensure the service are 

accepted by all the recipients institutionalized without their informed consent. The relati n hip 

between recip ients and professionals of the institution can be influenced by the mean of 

admission that the institution is practicing. For Trevithick (2005), social work interventi n and 

empowerment practices should consider the worth of relationship that has to be built between 

service recipients, careers, other professionals and concerned bodies in the overall ocial w rk 

practices. 

Recipients' personal skill 

Recipents of the institution are from different social backgrounds. So they have 

experienced different life settings and accuired prominent vocational ski lls important to support 

their lives . They want to work with the institution considering these vocational skills . The 

empOWel111ent practices of the institution have the possibility to treat and consider tho e 

vocational skills of the recipients. 

Some of the recipients are capaple of supporting their lives through their developed 

talents and skills. These recipients may help the institution to reduce its expence for trainings and 

they are in a position of sharing their experienses for other recipients . In a social work 

" . Ju I d k'lls and experience of cli ent pi a a 
lI1terventlOn and empowennent practices the lowe ge, s I 

, . . t' nsider kno ledge kil l an I 
sIgl1lficant role . Thus, intervention and empowennent plac Ices co 
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experiences from the clients side. Personal knowledge and experience of an individual are 

significant for coping strategies to be effective and efficient to alleviate once own 

limitation/problem (Hutchison & Lord, 1993). 

Services provided by the institution 

The services that are provided by the institution have two major categorie ': ocial work 

intervention and empowerment practices. All other minor activities and 'ervice deli v ri es 

support these major categories of services. Interventions are any kind of measure or acti n that 

are usually anticipated to reduce social, psychological or health problem of individual 

groups. Social work interventions are always used by social workers with the purpose f meetin 

a certain goal based on clear practice guidelines that have to be developed before a ertain 

intervention is practiced to promote positive outcome on wellbeing and ocial functioning r 

individuals or groups (Day, Fraser, Galinsky & Richman, 2009). On the other hand 

empowem1ent is a social action process that promotes involvement of people, organi zation ', and 

communities at aiming better personal and group control on political efficacy wellbeing, social 

functi oning, and social justice (Hutchison & Lord, 1993). These social work intervention and 

empowerment practices of the institution go in line to insure recipients ' wellbeing and their 

social functioning. These two practices are inseparable and the one cannot exist alone without 

the presence of the other. Thus, when the institution practices social work intervention , at the 

same time empowerment is practiced to support recipients who have been in intervention 

practices and make the intervention continuous. 

For instance recipients that are treated with the health treatment of the in titution " ill be 

empowered through the formal education system provided by the in ti tution. The r cipient can 
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feel good and think as he/she can change his/her living through the health care trea tments of the 

institution, but the recipient may return back to his/her first situation, if the intervention i not 

supported with empowerment. Unless every intervention practice is supported with 

empowennent process, recipients cannot be transformed to a new life setting at the end of the 

intervention process. 

Team works are common in the institution to help recipients and solve lack of professional 

who have part in the intervention and empowerment processes. Health professionals and the 

counselor are working in cooperation for the recipients' better health and psychosocial 

conditions. They alleviate the observed problems and use proper intervention techniques to 

rehabi litate recipients from a situation in which they are suffering. These profess ionals also work 

in collaborati on with other volunteer social workers and professionals who are interested to 

participate in the intervention processes and give trainings in the empowerment practices. 

The institution has its own refelTal system for cases that require better and specialized 

professional support. Counselors, specialist doctors and Psychiatrists will be consulted in the 

referral system while higher professional support is needed. Professionals in the institution 

alleviate recipients ' problems that can be intervened within the professional and resource 

capacity of the institution. Recipients who have been passed through the intervention processes 

of the institution will become empowered to be independent in all aspects of their life and not to 

retum back to their fonner living situation in which they have suffered. 

Social work intervention practices 

. . . . . 1" community work intervention 
The institution has been practlc1l1g cnsls mterven lon, 

Psychodynamic practice, task centered practice and narrative practice. 
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Crisis intervention: Is an informed and planned application of technique deri ved fr m 

the establi shed principles with understanding of social work theori es with the intention of 

assisting individuals or families that are in a behavior which is maladapti ve or maladju ted and 

transforming them to a modified feelings, attitudes and behaviors (Thompson, 20 I I). In thi typ 

of intervention the institution helps the recipients to adapt themselves with the new li vi ng 

environment (the institution) and to be transformed to a modifi ed feeling, attitude and 

behaviors which are required to be observed in all processes of intervention and empowerment. 

Recip ients come to the institution with various psychosocial and health problem that may made 

their living miserable. In addition to these problems, recipients' past experiences and unmet 

interests are also the other challenges for them while they become institutionalized. At the e 

circumstances, crisis intervention establishes new coping mechani sms as part of th e cli ent ' 

routi ne activities to make an adjustment in the feelings and experience of their problems that are 

facing in their life; so that longer term changes can be made on the unpleasant effect and 

emotions (Thompson, 2011). 

Community work: Community practice is the application of practice skill s to alter the 

existing problems of community groups, organizations, and institutions or people's relati on hips 

and interactions with these entities. Community work interventions are professionall y directed 

interventions designed to bring planned change in organizations and communities (Hardcastle, 

Powers & Wenocur, 2004). Using this type of intervention the institution is trying to intervene 

the recip ients working on their skills and experiences that have been developed thorough li fe 

time. In addition to this the institution works on recipients' relationships and interactions to , 

share their experiences each other and designs their own coping strategies for thei r peci fi c 

problem. 
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Psychodynamic practice: This type of intervention is concerned with the inn r p r n 

(thoughts and feelings of a person) and sees other external factors from the cli ent p in t f I W 

(Lindsay, 2009). Psychodynamic practice is a process of exploring tho e aspect of elf that arc 

not fully known, especially as they are manifested and potentially influenced in the ther, py 

relationship. In this intervention practice the social worker tries to ee the prob lem or a Ii nt 

emanate from inner feelings and thoughts (Shedler, 20 I 0). 

Professionals easily understand the reasons for the observed behavioral probl em r 

recipients whil e the inner person is studied through psychodynamic practice. All prob lem r 

recipients might not originate from the external world. Thus, it is good to ee the reas n that < r 

beyond the visible and observed behaviors of the recipients. In the psychodynami c pract i e r 

the institution professionals investigate how internal and external world work with recipient in 

the overall intervention process and how recipients' thoughts and feeling influence thei r cial 

functioning and wellbeing. Considering the internal and external world of the recipient help th 

institution to identify the particular areas that should be emphasized and the ro le of the practice 

in empowerment processes of the institution and its strength and limitation in practicing ocial 

work intervention. 

Task centered practice: For Garvin, Reid & Tolson (2003), ta k centered practice i a 

highly structured intervention approach focllsing on solving problems from cli ent' percept ion 

about their problems. The approach uses different tasks and activities in re olving the iden tified 

problems of clients. 

The institution is helped with this practice to use the expertise of recipient to dcfine thei r 

problem together with professionals and plan for solut ions. As re ul t of the tud indicat , ta k 
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centered practice is used as intervention to help recipients solve their problems together with 

professionals and increase their social functioning and insure well-being. Task centered practice 

needs recipients involvement in problem identification and setting solutions, thus their reasoning 

and decision making ability are also increased in the process of task centered practice. 

Narrative practice: In this type of intervention professionals help the clients to maintain 

the direction of their lives and the use of authority by professionals (social workers) will be 

minimized. In the process of narrative practice clients think about their lives as stories and work 

with them to experience their life stories in ways that are meaningful to fulfill a celtain planned 

goal that can be achieved in the intervention process (Abels & Abels, 200 I). 

Most of the recipients are happy after the process of intervention in the narrative practice. 

They feel good and became calm from the stresses and disturbances they were facing them. 

Thus, th is implies that narrative practices of the institution can impact recipients' lives to 

alleviate their psychosocial and health problems. 

Service delivery of the institution is also the other means of intervention. The 

recipi ents came from various comers of Addis Ababa where they had a very destitute li fe and 

they have experienced very miserable situations as homeless. The services that are being 

delivered by the institution are with better quality than their fonner living on a street and they arc 

easily accessible. This reality of the institution helps recipients to develop hope in their future 

and see possible alternatives to change their current situation. According to the finding of the 

. . . d t d If reliant after they have been in the study, reCIpients became ready to be 1l1depen en an se -

processes of empowennent. 
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Empowerment practices 

The institution practices its empowerment schemes through va riou profe iona l 

techniques . Among these techniques intervention is the one used to help recipient to b treat d 

from their ex isting problems or cope up with the problems. According to cott i h xecuti e 

(2005) and Cree (2003), integrated works of social work intervention and empowerment 

practices playa vital role in facilitating inter-disciplinary working environment, w rking with 

clients to define together their problems, working with people to ident.i fy the barri ers and 

obstacles in the way of achieving their desired outcomes, helping cli ent t find thei r wn 

solutions to problems and negotiating access to information, advice and ervice ~ r client . 

Thus, empowerment practice of the institution is supported by the intervention practi e t 

overcome psychosocial, health and economic problems of recipient . 

The other means of empOWe1l11ent in the institution is training. The in ·titu ti n emp wers 

its recipients through varieties of trainings related with life skill , psycho ocial, m li alional and 

working ski II tra inings. These trainings encourage recipients to change their Ii fe , fi nd a Itemati ve 

ways of living, think critically, have increased satisfaction and moral , increase motivati on, 

increased efficiencies in processes and increase capacity to adopt new technologies and meth d 

(McClelland, 2002). The trainings help recipients to make their good tomorrow by today. The 

signiflCances of the trainings can be best expressed by this proverb says: "Gi e a per on a f. h 

and you feed him for a day. Teach a person to fi sh and you feed him for a li fet ime." 

Fonnal education system is the third empowerment means in the in tituti n. Reci pi nI 

who engaged in a fonnal education system have a possibility to be cmpo er d through the 

knowledge and ski11s that can be obtained in the education y tem. ducati n mp' r pc pi 

?! 
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through making them to have a wider world view, a greater sense of alternative life tyl a 

greater questioning and reasoning tendency, decision making skill concern ing their wn Ii 

and well-being and having more freedom of movement and more self-confidence in u ing 

ava ilable services. In general education helps the recipients to increa e their elf-re li anc in 

economic matters and the self-reliance that is basic for social acceptance and ta tu , nhan 

economic independence and improves access to control over economic re ource a we ll a th -ir 

ability to rely on themselves, rather than on external bodies to attain oc ial tatus r acceptance 

(Jeanne, 1997). 

In addition to the above ways, health services of the institution are other all rnative 

means of empowerment. Health oriented empowerment strategies enhance people' c mpet n 

and self-esteem which in turn, increase perceptions of personal control which ha a direct rrc t 

on improving health outcomes of a given people passed through empowerment ( lenn 2006). 

Recipi ents with medical treatments of the institution can be empowered than a time when the 

were not the empowerment process . According to Glenn (2006), empowerment technique 

through health care and medication have an immediate impact on behavior that are mea urabl 

during the time period covered by the intervention. Thus, the institution's health treatment and 

medication processes are playing a prominent role in empowering recipient . 

4.3.2 Impacts of the activities undertaken by the institution on the lives of recipients 

The delivery of all the available services of the institution, the ocia l work interventi n 

and empowerment practices played a significant role on the psychosocial, hea lth and e on ml 

lives of recipients. They became psychologically and emotionally hea lthy and ta Ie becau e r 

I 
. . . ' t' t improve the hea lth 

t1e Il1terventions that are provided. The 111stltutlon nes 0 

. . . . I d' . W111'ch they were highl 
leclplents and prevent commul1lcab e lseases 111 

pt ibl ~ r th 111 . 
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Recipients are in the continuous and nearer follow ups of health profe ional r lh in tilut i n I 

prevent communicable diseases. They have a referral system when hi gher medi al Ir atm nl ar 

required. All these services were inaccessible and unthinkable when they were 

Social work interventions are provided for an individual who is fac ing b ta Ie and 

challenges in choices and/or life-changes without personal, intell ectual, emotional nd 

psychological resources and needs professional support (Scottish Executi ve, 2005). Bet" re 

becoming institutionalized, the recipients were suffering with variou psychos cial, h alth and 

economic problems. After the interventions that have been undertaken by th in tiluli n 

recipients are in a position to feel good, think of being independent, elf-reli ant and h p ful. A 

the findi ngs indicate that, recipients are aware of the impacts that have been obs r ed in th ir 

lives after the intervention and empowerment practices. The respondents indi cated that th Ir 

changes and achievements are resulted from the intervention and empowerment pra ti ce f the 

institution. 

According to Scottish Executive (2005), a social work intervention is ex pe ted t 

the foll owing processes: identifying the problem to be overcome, asse 'sing the situati on 

empowering the family/ people around the client, dealing with conflicting need and wi he and 

achieving change/meeting goals. As the findings indicate that the insti tution i w rking n 

identi fy ing problem to be overcome and recognize the existing problem of the client . The 

identification of problems helped the professionals to conduct an as e ment ~ r ena ling Ii nl 

to express their feelings and views. But the findings indicate that the in tituti 11 ha li mi tali n n 

empowering people around the clients . Its great emphas is is on empowering nl the recipient . 

Ot
"1 . . . ff . I t' s alld friend ) around the lient re n t 
lei personnel (care givers, supportive sta , Ie a Ive 

recognized to be empowered. This limitation will impact the 0 era ll a hi ement 
f lh 
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intervention and empowenuent practices of the institution. 1n additi n l th e a V t\. 

processes, the institution is working good on dea ling with confli cting n cd and \ 

reconcile the existing problems and limitation of resource with re ipient ' in t r t and \J i h. 

For Ntebe ( 1994), a social work intervention may have the ~ II win Imp t at 

indi vidual and societal level: offering the principle ofa human it ari an and ga litari an free and 

democratic) society, locating the sources of problems in th OC I -e n ml 

understand ing and adjusting the fundamental change proce se , en urag JJ1 

and solutions in consultation with people, ri sing people's awarene ed r r 

poli tical action and facilitating and advocating fo r a human welfare th 

impacts that are expected from the intervention practice , the in titu tion ha et it wn (I I th e t 

have to be met and changes to be achieved. The goa ls are changing the p ych s ial, hea lth and 

economic aspects of recipients. Hence, the institution ha pl anned it g al t wa rd th chan·e 

that have to be seen in the psychosocial, health and economi c condition f the re ipi nt . 

fin dings of the study show that, both profess ionals and recipient have b er ed the change that 

have been achi eved in the lives of recipients due to the social work interventi na nd 

empowerment practices. 

4.3 .3 Challenges in practicing social work interventions and empowerin g recipient 

Accordi ng to the findings of this study TCRCPD has va rious chall enge and lil11itati n JJ1 

practicing soc ial work interventions and empowering its recipient . ne f it hall nge the 

[; [; . I Ollnel Indi idual \J ith ur ent work burdens that are on the shoulders of its lew proless lona per . 

in tervent ion needs might be the target in an intervention of a ocial \. ork \ ith r ater num cr. 

Thus, the soc ial worker might be enforced to bear all the burden fthe Ii nt \ h are u enn 

with sever psychosocial and health problems. 1n addi ti on, recipi nt pI' lem n d I b 

-
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alleviated with different stimuli and settings that may require com pl ex orga ni za ti nal w rk and 

high amount of cost (Asingwire, Kafuko , Lubanga, Omona & Twikirize, 20 I ). 

The institution has only one counselor and two hea lth profe ional for it 0 re Ipl nt . 

These three professionals are working in all intervention and empowerm ent pr f the 

inst itution. They assess the needs that shou ld be met, plan all the acti vitie that h uld b 

implemented, identify partners and stakeholders that should be work with them fa ilit te , 

situations and search for resources that are needed in the interventi on and emp w I'm nt 

practices of the institution. Hence, they are with so many burdens and crowd d w rking 

environments. As the findings indicate that, the work burden of the profe i nal n ~ rc th 111 

to forget rec ipients who need their profess ional help and fo llow up while they ar w rkin n 

urgent and sever problems that are facing some few recipient . Secau e of thi , recipient wi th 

moderate level of problems might be forgotten and their problems become ever. Thi ituati n 

innuences the expected out comes from the intervention and empowerment practi of th 

institution. Scottish Executive (2005), stated the need for giving enough time and pace for 

clients to understand the existing situations of clients. Social work is dependent on engaging it 

service users . This involves listening and understanding and responding to what i heard and 

observed . Failure to work in cooperation with the client is failure in the intervention that" ill be 

taken to mitigate the problem from clients' side. 

The socio-economic settings of the recipients are also the other chall enge f the in tituti n 

in practicing its intervention and empowerment. Recipients ' past experience , their ocial 

realities, their economic background, the interaction that they have with peop le ar und them , 

their motivation to be self-sufficient and self-reliant, their educational ba kgr und and ther 

that are bing und rtak n b related factors affect the intervention and empowerment proces e 

-
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the institution to improve and develop their wellbeing. For Scotti h Exccutivc (200 

economic factors playa prominent role in achieving better experi ence cia I \ rk 

intervention and empowennent. All the groups for whom social work intcrvcnti n i lik Iy t b 

nceded are also more subject than most to a range of ocial and cconomic PI' bl cm and barri I' . 

Cli cnts problem emanate from socio-economic factor may requirc oci _ and 

interventions. Hence, the intervention and empowerment practice fr m th cli ent ide will b 

influenced unless the socio economic factors can be removed and the in tituti n can w rk 

effectively on mitigating socio economic problems. 

According to Proctor & Rosen (2003), all the practices of ocial work pI' fe I n h uld 

be necessarily evaluated and practiced within the context of their contribution ~ r b 1I r 

functi oning of the clients. Taking action to use proper social work intervent i n ~ r va ri u 

problems should go in line with the goals that have been set before ocial work interventi n and 

empowerment are implemented for a certain problem. In general, as social w rk intervention and 

empowerment processes need well organized and planned settings, the in titution require 

professiona l reforms that can facilitate better working environment in practicing ocia l w rk 

intervention and empowerment practices. 

4.3.4 Strengths and opportunities in practicing intervention and empowerment 

The devotion and generosity of workers to help recipients: Although the number f 

profess ionals is small, all the available professionals and other personnel are \ rkin in 

cooperation to access all their recipients and help them in the intervention and emp \ em1en t 

processes . The institution has various limitations to practice profe ional ork , but the \! rker 

are contributing willingly devising alternatives for the ex isting limitation fth in tituti n and 

t · ' , . b'l' f . es u ing their 0 \ n me hani m . Thi i I Yll1g theIr best to overcome the avaJla ) )ty 0 resou) c -
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the situat ion that should be recognized and appreciated to practice oc ial w rk int rv nti n an 1 

empowerment within limited resources . Thus, recipients with severe probl m have got mpha i 

in the intervention process and treated using available resources of the in tituti n. 

Efforts ofthe management in creating better and cooperative working environment: 

The management of the institution understands its limitation in resource and pr fe i nal I 

mitigate the ex isting problems of the institution and support its recipients. Thus, it i w rking in 

cooperat ion with all professionals and non-profess ionals of the institution to all ev ial Ihe h allh 

economic and psychosocial problems of the recipients and empower them in their li ving. Th 

cooperative working environment of the institution helps to focus on i ue Ihal ca nn I be 

considered individually. When all staff members can work in cooperation, they wi ll be ab le I 

reach all recipients and all their problems that should be alleviated. But with limite I re ource f 

the insti tutions, professionals may not reach all the recipients, et clear purp e on which they 

are going to perform, and have in-depth understanding to take proper intervention for the 

observed problems of the recipients. For Trevithick (2005), clear purpose and indepth 

understanding are prominent for any social work activities. Any interventi on without clea r 

purpose and indepth understanding seems to be in the wrong hand and it wi ll be oppere ive 

rather than empowering people. Thus, the focus of a social work shou ld be clea rl y identi Red and 

planned before any intervening action is taken . 

Governmental support and funding for all the activities of the institution: All the 

acti vities of the institution are financed by the government and the institution i upeJ i ed and 

fOllowed up by Addis Ababa city Govemment Labor and Social Affair Bureau. Thi 

govell1mental support helps the institution to focus on all eviating all the pI' bl em of re ipient 

and empowering them in their lives. 

-
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Cooperative work with stakeholders and partners for better mobilization of 

resources: The institution mitigates its limitation of resource th rough working in 

with various stakeholders and partners. In addition, the referral sy tcm hclp t all ia te 

problems that are beyond the professional and material capacity of the in tituti n. n f the 

major roles of social work is dealing with conflicting need and wi he . 

(2005) stated that, social workers should deal with conflicting needs and wi he f their li ent 

for whom they are taking intervention practices. There may be ten ion between hildr n' need 

and wishes, parents ' needs and wishes, the views and wi hes of the wider fa mil y, of lh 

community, other professionals, and with the requirements of the law, regulati n and pr cedur . 

Social workers must consider all these conflicts. 

Thus, the referral system of the institution is a good so lution to meet the c nfli cting n d 

and wishes of the recipients, to alleviate their problems and empower them with the limited 

resources of the institution. 

Existence of policies and procedures supporting all the functioning of the in ·titutioll 

under the authority of AACGLSAB: Temporary Care and Rehabilitation enter fo r Peop le 

with Disabil ity is an institution that is working on alleviating economic, hea lth and p ycho ocial 

problems of people who are from streets of Addis Ababa under the authority of 

The institution has its own legal basis on how it works, policies and procedure that hou ld be 

followed while it delivers the services for its recipients. These policie and pro edure help the 

II institution to perform all the activities with predefined profess ional setting and lega l ba i 

social work activities are highly regulated within the statutory frame, '0 that i ue that ar n t 

cOvered with the legal frame work will not be the working area of ocial '.\lork r t all iate 

ex isting problems (Asingwire, Kafuko, Lubanga, Omona & Twikiri ze, 20 I . Th e ' i tin I ga l 

-
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frame works and procedures of the institution help the profes ionals who ha e part in the it I 

work intervention and empowennent practices of the institution to practice their pr i n with 

the consideration of those legislations and working procedure . 

4.3.5 Threa ts of intervention and empowerment practices 

In the intervention process: As it is indicated in the findin g , T R PD ha ev r 

problem on ava il ability of resources . The number of professionals working in the in tilut i n i 

insuffi cient. Resources required in the intervention processe are scarce. un eli n elli ng an I 

the li brary is below the standard . Another issue is lack of in tervention equipment and di gn 

room supporting the intervention processes of the institution. The in terventi n pI' n I 

supported wi th required supporting materials. These problems and limi ta ti n are the 

manifestation of socioeconomic problems of the larger society and its ea rce re ur e . I- I' 

Scottish Executive (2005), clients problem emanate from socioeconomi c factor that may r quir 

socioeconomic changes and interventions. Hence, the intervention frOI11 the cl ient side wi \I b 

influenced un less the socio economic factors can be removed. All the e problem are threat r 

the institution to achieve the expected results in the intervention practice of the in titution and 

its future func tioning. 

In the empowerment process: Limitations in practicing the empowerment cheme r 

the institution also influenced by the existing working environment and profe i nal ett ing. 

Train ings are given to empower recipients without required supporting train ing equipment and 

proper settings. The library is not well furni shed and supported with moti arional material that 

TI . tl 'or threat of th e in tituti n t a hi e can support the empowerment process. 1ese ale 1e maJ 

' t I ' . ' ., ts Well organized and fa ilitated tting 
1 s goa lJ1 the processes of empowerIng Its reclplen . 

increase the achievements of a given empowerment practice. 
nle an emp \ em1 nl i 
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supported with required equipment and workable settings, the expected outcome cannot be 

achieved. Highly organized, interconnected and networked setting of empowerment helps client 

to be empowered effectively. According to Warren (2007), clients can be highl y moti vated and 

empowered while they act for a process that can show an interconnected/networked li ving 

environment in which every member has its own role and one can influence the other po iti vely. 
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CHAPTER FIVE 

5. CONCLUSION AND IMPLICATION TO SOCIAL WORK 

5.1. Conclusion 

The institution is giving social work intervention and empowerment 

recipients . The intervention and empowerment practices have their own pr cidur t im pli l11 nt 

them in a professional way. The intervention practices aim at allivating p 'ych s ial PI' blem ' 

recipients whil e the empowerment practices aim at supporting the impa ts f the inter ellti n 

practices and strength the power and functioning of recipient ·. The re ~ ral sy ·tem f th 

institu tion suports intervention and empowerment practices of the in ·titution t u 'e r 'our , . alld 

higher professional suports that are not avilavel in the insti tution. 

Recipients who are suffering with various health problems, p ych cial, co n 111 1 and 

accessib ili ty problems are supported through TCRCPD 's social work interventi n and 

empowerment practices. These recipients' problems need holi ti c interventi n whi ch c n idcr 

all their prob lem areas for better achievement and solutions. Yet, to under tand the need D I' 

integrated and holi stic approaches in the services of the institution, profe ional of the 

institu tion are few in number and lack in-service trainings to build their capa it c n id ri ng 

requi red ski lls for social work intervention and empowennent practice . 

Intervention and empowerment services of the institu tion are bei ng undertaken b fev 

number of professionals and the demand for professional support i ery high. et, ther 1 n 

enough number of professionals although all the recipients of the in titu ti n r qUll' an u 

professional supports. The institution lacks well organized in th 

.:terven ti on and empowerment practices, The intere t 
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properl y considered in the processes and available opportunitie a well a the a f th 

institution are not emphasized. Although the recipi ents have various cxperi cnc , kn wi dg and 

skills that can be well developed and empowered for their own benefit, thc in tilllti n i n t in a 

position to mobilize these inputs for better changes and achi evemcnt . Thu il i Ir ngly 

recommended that: 

• The entire working environment and the systcm hould bc wcll rga ni z d and 

profess ionally suppo11ed. 

• The inspection, supervision, evaluation, control and ~ 1I0w up y tcm f the 

institution should be improved. 

• The empowerment practices of the institution should consider th as el th at arc 

ava ilable within the institution and the recipients. 

• Number of professionals and other care givers of the organization houle! bc 

proportional with the number of recipients and have acce s of continuou i n- rvicc 

trainings. 

-
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5.2. Implications to social work profession 

5.2.1. Implication to social work practice 

Social work professionals are highly concerned in addressing the problems of 

disadvantaged groups who are suffering from health, economic and psychosocial problem (Day, 

Fraser, Galinsky & Richman, 2009). People who are in need should get proper concern and 

treatment to alleviate their problems and empower them using various social work theorie and 

models. As a practical profession, social work aims at social change and better social fu ncti nll1g 

of a given people with improved and empowered ways of living in their overall li ving 

environment. All the practices of social work profession should be necessari ly eva luated and 

practiced within the context of their contribution for better functioning of cli ents. Taking acti n 

to use proper social work interventions for various problems should go in line with the goa ls that 

have been set before social work interventions are implemented for a certain problem (Proctor & 

Rosen, 2003). 

As findi ngs of the study indicate, TCRCPD is a governmenta l institution works on 

alleviating the problems of its recipients and empowering them to insure their wellbeing and 

socia l functioning. Recipients of the institution are from different corners of Add i Ababa wi th 

diversified interests and experiences. They are suffering with their economic, health and 

psychosocial problems. Thus, the institution is a place where social work interventi on practice 

are needed. 

A d· t S tt' 1 E t've (2005) in any social work intervention, the fo llowing ccor 1I1g 0 co IS 1 xecu I , 

fi . . , h . bl t b overcome assess in a the ituation Ive processes are common: IdentlfY1l1g t e piO em 0 e , I:> 

'. h I' t d I' with conflicting need and v i he and elllpowenng the fmmly/people around t e c len , ea 1I1g 

I · . . . t' 's worki na in these fi ac lleVll1g change and meeting goals. The 1I1StItu Ion I I:> - Pa e 98 
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overcome economic, health and psychosocial problems of recipients through ocia l work 

interventions and empower them to improve their wellbeing and social functioning. The e 

practices of TCRCPD imply their positive impact in practicing socia l work intervention and 

empowerment practices. 

Identifying the problem to be overcome: In this stage the social worker i expected ( 

recognize and describe the problem and acknowledge a change that is needed. The organiza ti n 

and its profess ionals start their work by identifying the overall problems of their client be~ r 

mak ing decision to proper measures that are important in overcoming the exi ting problem . 

Assessing the situation: After identifying the problems to be overcome, the instituti n 

conducts assessment of situations for better understanding of all ex isting rea li tie ' in whi h the 

recipi ent is going to be passed both in the intervention and empowerment practi e of the 

institut ion. In the assessment process the overall situations of the clients wi ll be ob erved and 

studied to identify what is seen and heard around them through carefu lly in terviewing, enab ling 

them to express their feelings and views, and through communication with other organiza tion 

and other professionals who may have role in the intervention process. Thi profe siona l 

assessment of the institution is very important to identify problems that hou ld be intervened and 

plan the coming practices that are needed in empowering recipients and ensuring their well being 

and social func tioning. 

Empowering the family/people around the client: Social work intel enti on hould 

'd " s:: '1' / tl I who are clo e to th e cli ent. Thi cons I er both empowenng the clIent and laml les 0 leI' peop e 

. . ' dth ermentoftheclient\h i inth Important to support the mterventJOn process an e empow 

process of intervention through the support of his/her closer people. A (he cl ient Ii \ ilhin a 
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system where various people are operating, the separated interv nti n and mp \ nn nl 

prac tices cannot achieve the expected change. 

Dealing with conflicting needs and wishes: Soc ial work r alway c n id r ail th 

confli cts that may arose because of unmet gap between the need f indi idual and 

resources in a living environment. The role of social wo rker in c nni c(ing n ed and 

to reconc il e those unmet needs and wishes with the existing rea liti e and r ur e . R il ient 

the insti tuti on are with various economic, hea lth and p ycho cia I need and wi h th aI ha 

not been met yet. These unmet needs and wi he may accelerate the c n mi , h alth and 

psychosoc ial problems of the recipients. Hence, the in tituti n i w rking nth n d and 

wi shes based on the perspectives of social work to experi ence better practi c f s ial w rk 

intervention and empowerment. 

Achieving change and meeting goals: All social work interventi n and emp werm nt 

practi ces are expected to be goal oriented and means of achieving a certa in hange in the li ent 

li ve. Thus, the intervention should be planned considering the goa l that ha e to be met and 

changes that should be achieved. The institution is working on achi ev ing change and meeting 

goa ls that have been set for the lives of the recipients. Profess ional of the in titu li n regul arl y 

observe how the recipients are approaching to those changes and goa ls before the fi nal departure 

is undertaken. When all the problems of recipients are in a position of being " ell intervened and 

the recipients become empowered, they will close their contract that the ha e >; ith the 

institu tion and start a new way of living using the empOWeI111ent w rk of the in ti tu ti n. 

All the above practices ofTCRCPD impl y social work proce e that h ul d b r ~ rr d 

in prac ticing intervention and empowerment practi ce to ail e iate c rtain pr bl m . ia l 

-
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workers and practitioners who have engaged in intervention and emp werment practi \ ill 

have a poss ibility to refer the experi ences of TCRCPD in their profe sional w rk . 

All members of a given society might not be equall y producti ve and run ti na l in th ir 

li ving. Th us, social work plays a vital role in supporting and empowering tho individut I wh 

are di sadvantaged because of various factors . Social work interventi on and emp werm nt 

practices ofTCRCPD are playing a prominent role in ensuring the wellbeing and impr ving the 

social func tioning of its recipients who are disadvantaged becau e of econom ic, hea lth and ial 

factors. The institutional service provision ofTCRCPD helps all its recipient t have I' lati Iy 

stable living situation and recover from their sever prob lem and trauma cau ed by xperi nein 

stressful events in their lives. Beside these, the given intervention and el11p werment praeti e r 

TCRCPO may help the recipients to reduce their vulnerabili ty for p ycho oe ial and th er relat d 

prob lems in the coming future of their lives. 

5.2.2 Implica tion to social work Research 

Social work research concerns itself with the problems faced by oe ial worker . It trie . to 

answer various questions which are encountered in social work practice or in planning r 

admini stering social work services which can be solved through research and which are 

appropriate for investigation under social work auspices/suport (La l Oa 2000 . ocial " ork 

primarily deals with human behaviour, which is, by and large, complex and dynamic in nature. 

(Gerdes, Segal, & Steiner, 2013). One cannot, therefore inves tigate ocial work practi ce \ ith ut 

researches . Conducting social work practices without research crea te many pr blel11 to th 

researcher such as the problems of subjectivity and individuali tic general iza tion Lal Oa . 

20 . I k' tl tlld fpr blem related wi th 00). Thus, conducting a research helps a socia wor er 111 1e 

socia l work so far as it helps to arrive at va lid genera lisation. 

-
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Therefore , this study may help social workers to earch f, r an wer to qu rai 

regarding intervention and empowermnent practices, provides knowledge about h w d 

intcrvcntion and empowennent practices help social change and hclp in car hing f, r an \ r 

to problems or difficulties facing social workers in their professional practi ce . A ial w rk 

research is the use of scientific method in the search of knowledgc, with knowlcdgc all rnat 

practice and intervention techniques, the findings of this tlldy may have a dire I u e for it I 

work intervention and empowerment practices and thu it enhance the practice f ial w rk 

meth ods and practices. Ingeneral, this study helps in building knowledge ba e f, rial w rk 

thcory and practices. 

5.2.3 . Implication to policy 

This study will have significant policy implication. As the ultimate purp cial 

policy is improving the wellbeing of citizens, the study advocate for the development of new 

policies and amendment of the existing polices in relation to interven ing and emp wering pe pi 

considering social work principles and practices. Thus, social pol icy development proce e ma 

consider the context of social work intervention and empowerment practice that have been 

observed in the outcomes of the study when social policy is goi ng to be developed and 

implemented. Social work interventions are any measures that have some upport for 

indi viduals' and groups ' live and they are reffered to as promising, effi cacious effecti e, 

eV idence-based, or best practices (Egan, 20 I 0). Thus, social policy developer ma con ider b 

practices of social work intervention through this study while they are deve lopi ng p I icie f, r the 

We llbeing, soc ial functioning and social justice in the society. The po iti e e peri en e in th 

. I . . . I . I II fr t'lle stud y ho. a dire ti n ho\ a Socia work ll1tervntlon practIces and t lelr c 1a enges om 
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soc ial po li cy should be developed to support people through social work int rventi nth 

and practices. 

According to Mullard and Spicker (20 15), Empowerment i a mean to rea te purp 

choices and alternatives for any community members of a larger ociety that ar ither 

oppressed or oppressors, advantaged or di sadvantaged and power full or p werl . Bu t an 

empowerment scheme should be experienced wisely and profes ionall y with ut crea ting an th r 

related soc ial problem. Its potential side effects should be considered and Illulti - ect red and 

participatory approaches should be used although empowerment ha a promin nt r Ie t brin' 

social change through building people's capacity. Hence, social policy d vclopcr may rcfer the 

findings of thi s study in the policy development process to see the impact f mpowerm nl in 

improving the wellbeing, social functioning and social justi ce of our ociely. 
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APPENDICES 

APPENDIX 1 

In-depth interview questions for service recipients of the institution 

A. General information 

1. Sex: Male c=:J Female c=J 

2. Age _____ _ 

3. Place of birth: in Addis c=J not in Addis c=J 

4. Educational Background 

5. Family status ______________________ _ 

6. Duration in the institution 
-------------

B. Experience in the institution 

1. Why and how did you come to the institution? What is your hea lth or other problem you are 

faci ng currently? 

2. Do you have any special talent or skill? Please explain it more. 

3. How was the admission process in the institution? What is your feeling about it? 

4. What are the available services of the institution that are access ible for you? 

5. Are you satisfied by the services provided for you? Explai n. 

6. What are the major problems that you have here that have not been addre ed? and why do 

you think that they are not addressed? 

-
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7. How do you fell about the soc ial work intcrv ntion and cmp w rm cnt pra ti c in th 

institution? 

8. What are the impacts of the servi ce (interventi on &empowerm nt ) in y ur Ii e and th cr 

recipients? 

9. Generally, what is your experience in the in ti tuti n an I what d s it m an t y u'. 

10. What do you think about the chall enge. and limitati on of lh e in tituti n in pra ticin' . ial 

work interventions and empowerment schemes? 

II . What would you suggest as solutions for bett r achievement in pra ti In s ial w rk 

interventions and empowerment schemes? 

12. What is your future plan? How long might you stay here in th e ill tilutioll . 

APPEN DIX 2 

Questions for Key Informants: Admini strative staff 

A. General infomlation 

I. Sex: Male c=J Female c=::J 

2. Age _ ____ _ 

3. Position ------------------
4. Educational Background ________________ __ 

5. Profess ional Background __________ _ 

B. Bas ic information about the insti tution 

1. Number of recipients _ _____ _ 

2. Number of care givers -
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3. N umber of profess ionals in di fferent department 

4. Number of rest rooms 
----------------

5. Number of bead rooms 
----------------

6. Number of bead 
---------------------

7. Number of bath rooms 
------------------

C. Experi ence in the institution 

I. What are the major goals of the institution in relati on to its recipi nt ? 

2. Can yo u tell me about the admission process of the instituti n f, r new recipient '7 

3. What are the major services that are provided by the in titution. 

4. How do you assess the work relation between the administrati ve and pr fe ional ·taff [ the 

insti tu tion? 

5. What are th e processes of social work intervention and empowerment practices in th 

institution? 

6. How do you perceive the impacts of the services (intervention &empowerm ent) in the Ii f 

rec ipients? 

7. What do you think about the challenges and limitati ons of the in titut i n in practi In } ial 

work interventions and empowem1ent schemes? 

8. What measures have been taken by the in titution to mitiga te th pr bl m I in litu li n? 

-
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10. What would you suggest as solutions for th e problem Ilimitati n f th In titut ion? 

II . What are the future plans of the institution in having better ocial w rk interventi n and 

empowerment practices? 

APPENDIX 3 

Questions for Key Informants : Profess iona l staff 

A. General information 

I. Sex: MaleC] Female c:J 

2. Age 

I. 
3. Pos ition 

4. Educational Background 

5. Profess ional Background 

B. Experience in the institution 

I . What professional services are avail able in the institution? ould you pl ea e ex pl ain 

them? 

2. What is your professional reflection on the available services and their way of de li ery? 

3. How would you assess the current activities undertaken and their effect on th e we ll being 

of the recipients from your professiona l point of view? 

4. Who are the stakeholders or other partners that are working in co ll ab ralion wi th the 

institution? How do you assess the collaboration? 

5. How do you see the two-way work that you have with th e admini tra ti 11 lam uld 

yo u please elaborate? 

6. What are the major factors hampering your profe nal \ rk in th in tituti n. 

-
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7. What would you suggest for tho e fac tor to be re olvcd? 

8. Generally how do you see soc ial work in terventi on and emp WCI"mcnt pra lice in th 

institu tion? 

9. What kinds of intervention and empowerment pract ice ar undcrtak n in the in titu ti n? 

10. What do you say are the impacts of the ervice (interventi on &cmp w rm nt) in th 

lives of recipients? 

II . What do you think about the chall enges and limitati ons f the in tituti n In pra ti In ) 

social work interventions and empowerment sehcmc ? 

12. What do you suggest to have better practices of soc ial work intcrv nti n and 

cmpowerment in the institution? 

Appendix 4 

Questions for Key Informants: Care Givers 

A. Genera l information 

I . Sex: Male c:::J Female ~ 

2. Age ___ ___ _ 

3. Pos ition 
------------------

4. Educational Background _______________ __ 

5. Professional Background _____________ __ 

B. Experience in the institution 

I. What are your roles in the institution? How do you ee your r Ie t a hi e the g al f 

the institution and satisfy the recipi ents? 

2. How do you see and understand the va riou problem and lim itati n f th r ipient ? 

-
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3. What training services are ava ilable for you to maximize y ur effi ncy in U! p rling 

the recipients? 

4. What problems and limitati ons are you facing during your work? What !uti n ha 

been taken so far? 

5. What would you suggest as better so lutions for th e ob erved ! r bl m in th In tit uti n 

for improved achievements in the overa ll acti viti e ? 

6. How do you see social work intervention and empowerment pra ti e in th e in tituti n? 

7. What do you think are th e impacts of the service (interventi n &emp \' erl11 nt ) in the 

lives of rec ipients? 

8. What do you think are th e challenges and limi ta ti ons of the in tituli n In pra t ici n 1 , ial 

work interventions and empowerment scheme? 

APP ENDIX 5 

CONSENT FORM 

This fo rm is to inform informants in the interview process that is go ing to be co nducted ~ r a 

research purpose in Temporary Care and Rehabilitati on Center for Peopl e with Di ab ility. 

• 

• 

• 

• 

• 

-

The purpose of the interview is only academi c. 

All rights of infoll11ants are reserved. 

The interview is conducted based on the informed con ent of in fo nn anl . 

Confidentiality is guaranteed in the proces of inter iew and data anal I . 

The infonnant can withdraw ifhe/she fee l un ecure in the pr ce r data 

co ll ection , 
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I, thc undersigned, dcc lare that I am in fo rmcd all thc ab v mcnli n d inf, rm< Ii n and agr c I 

parti cipatc in the interview process ba cd on my informcd c n cn!. 

Name: _____________ _ 

Signa ture: ______ _ 

APPE NDIX 6 

OBSERV A TION CHECKLIST 

Co unse ling center's setting 
Yc ' No 

I. The center is appropriate to counseling 

2. There is separate and adequate counseling roo m 

3. Well furn ished with chairs, tables and computer 

4. Supporti ve resource materials about counseling are ava ilable 

5. The room is attractive for clients 

Training center 

I. There is separate and adequate training room 

2. Well furnished with chairs, tables and computers 

3. Supporti ve resource materials for trainings are ava ilab le 

4. Recipients' skills and experiences are taken in to account 

Entertainment 

I. There are places for recreation 

2. Rec ipients are active in recreational activitie 

3. There are enough spaces and opportunitie for em rlainm nl 

-
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Health center 

I. There is a hea lth center for hea lth 'erVlces 

2. The hea lth services are well planned and organi zcd 

3. Hea lth profess ionals are worki ng good on per onal hygi ne fthe 

recipients 

4. The center is well furnished and required equ ipmen t are avai lab le 
, , 

5. Hygienic equipment are available and di ·tri bllted ~ r recipient 

Libra ry 

I' 
I: 

I. There is a library for recipients 

I' 2. The library is well furnished with chair , table , bo ks and c mpllter 

~ 3. Recipients read in the library frequently 

' II 
• 4. The library is attractive and supporti ve for recipient 

Bed Rooms 

II ~ 
II 

II 

!\ " I 

I. Are well furnished with necessary equipment 

2. Have enough space for recipients ' movement 

3. Are comfortab le and attractive for living 

II lntrapersonal Relations 
I, 

I· I. Rec ipients have well developed interaction among them el e 

II 
f 

A\ l 
P' 

}; 

2. There well organized and Imown contlict resolu tion man e 

3. Recipients have a space to share their experi ence each ther 

-
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