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Abstract

The study examines the push and pull factors, psychosocial challenges and coping mechanisms
of housemaids in Woreda 09 area of Yeka Sub City in Addis Ababa. Woreda 9 was selected
based on the researcher’s observation, interest and knowledge of the area. Housemaids, brokers,
and government offices were the target population for the study. Finally, four hundred maids
were identified as the total number of maid workers based on the data from the eighty nine
registered agencies in the Woreda. 196 maids were selected as a final target using Krejcie and
Morgan sampling formula. Offices of Woreda Women'’s, Children and Youth Affairs and Labour
and Social Affairs and two broker agencies were selected purposely as key informants. The
instruments used to collect information were questionnaire, interview and focus group discussion
guide. The instruments were reviewed by psychology and linguistic experts, pilot test was
conducted, and content validity of coping measurement scale made and five psychology graduate
students rated the relevance, clarity and comprehensiveness of the items. Cronbach's Alpha for
the adapted 16 item coping scale was .667. The researcher and other two trained data collectors
participated in distributing and collecting the questionnaire. Among the 196 respondents
intensive interview was conducted with 13 maids. Focus group discussion was also conducted
consisting of ten participants. The study used thematic analysis to organize the qualitative data
and the quantitative data were coded and processed using Statistical Package for Social Science
(SPSS) version 21.0 to compute descriptive statistics. Personal expectations and impression from
returnees (35 percent), teenager’s responsibility to support their parents by earning money (32
percent), access to better education (19.6 percent), and limited job opportunities in a rural area
(9.2 percent) remain the predominant pushing and pulling factors for adolescent girl’s
movement. Maids faced emotional and moral abuses (64.7 percent), sexual harassment (11
percent) and physical abuse (17.9 percent) at their workplace. Humiliations and abuse, disrespect
and embarrassments affected maid’s psychological health. Maids used different methods to cope
their challenges and positive reappraisal, seeking social support and problem solving are the
three predominant methods of coping that the respondent maids used. In fact the problem is
serious and that the attention given to the problem by different stakeholders is, on the whole,
limited. Hence, integrated effort of civil societies and government sectors is needed to minimize
the psycho social challenges of maids.

Keywords: Housemaid, Psychosocial Challenge, Coping
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1. Introduction

The history of domestic work and domestic workers is not a recent phenomenon rather
it goes back to human olden times. Domestic workers are persons who work within and out of
the private individual households, are those who work as a part-timer or full-timer, employed
within their own country or out of it (ILO, 2013). Maids are women and one category of
domestic workers and mainly employed for private households (ILO, 2016). Under the broad
definition of Convention No. 189, the variety of possible tasks carried out by domestic workers
depends on the socio-economic situation of a particular area or country, which determines the
kinds of household and personal services demanded by private households (ILO, 2011).
Domestic works are sundry mainly includes cooking, providing emotional and physical care for
the family members who are in need like the disabled, children and seniors, cleaning homes
and washing clothes, husbandry and giving ride service for the family members, much more
household routines (Schwenken & Heimeshoff, 2011).

According to Yohannes (2014), the word housemaid or “gered” in Amharic was stated
in the ancient literature of Ethiopia including the Old Testament. Tesfaye & Dereje (2007) and
Pankhurst (1986) discussed that in contemporary Ethiopia to hire a domestic worker in average
middle and upper-income households, is a common phenomenon (cited in Elsa, 2011, p.3). In
Ethiopian history of domestic work before the period of the military regime maids were known
as ‘gered’. But this was changed during the military regime as ‘Yebetserategna’. The fact the
words listed above seems similar in their meaning referring to maid workers it has a negative
connotation in Amharic to say ‘gered’ (Yohannes, 2014).

Globally, there are 67.1 million domestic workers employed in 176 countries around the
world or 4 per cent of the total workforce (ILO, 2016¢). Recent statistics have confirmed, for
example, that more than a quarter (26.6 percent) of all female wage workers in Latin America
and the Caribbean are domestic workers (and 13.6 per cent in Africa) (ILO,2016). The ILO
estimates that about 75 per cent of the sector is in the informal economy and thus represents a
significant share of informal employment among women, particularly in urban areas (ILO,

2016a).
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By several indications, the demand for domestic workers to provide personal and
household care services will continue to grow in future decades. Some of the main reasons for
this projected increase include: Ageing populations and fewer multigenerational households.
The proportion of people aged 60 or above will multiply by 1.8 by 2050 and by 2.3 by 2100, as
compared to 2015 (UN DESA, 2015). Nevertheless, domestic work is often regarded as an
extension of women’s traditional unpaid household and family responsibilities, it is still mostly
invisible, undervalued and unprotected (ILO, 2016). In Addis Ababa, 124,892 people were
employed as domestic workers in private households; 21,361 men and 103,531 women (CSA,
2013). Hence, exploreing the push and pull factors, psychosocial challenges and coping

mechanisms of housemaids in Addis Ababa will be a great concern to the nation.
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1.2.Statement of the Problem

Domestic work generally remains consistently undervalued and poorly regulated, and
domestic workers of all ages continue to be overworked, underpaid and unprotected (ILO,
2010). This reflects also the lack of recognition of the essential role that this type of occupation
and reproductive work in general plays in any economy (ILO, 2007). According to ILO 2013
report, an estimated 15.5 million children (of which 11.3 million are girls aged 5-17 years) are
involved in paid or unpaid domestic work. Of these children 10.5 million are estimated to be in
child labour. Mostly in Africa, maids are from rural areas and when they move into urban
settings they face the problem of employment opportunities because of their illiteracy (African
Union, 2015). According to Felegebirhan and Arsema (2015), in Ethiopia, it is the harmful
traditional practices and the synthetic urban way of life both that attracts and drives the women
in rural settings to migrate into cities. In Ethiopia, however, flow of remittance from urban to
rural areas is almost non-existent mainly due to very low wage (D’Souza, 2010). The US
Department of State (USDOS) notes in its July 2015 Trafficking in Persons Report, which
covers the year 2014, that “girls from Ethiopia’s rural areas are exploited in domestic servitude
and prostitution within the country” (USDOS, 2015).

In spite of gaps in statistics and data, the limited research conducted in Ethiopia on the
condition of domestic workers shows similarities with worldwide documented experience in
the vulnerability and the type of abuse, harassment and violence committed against domestic
workers (Annabel Erulkar and Tekle Ab Mekbib, 2007). In her study on the condition of
domestic workers in Addis Ababa, Kidest Mulugeta, for example, indicated the existence of
abuse, harassment and violence against domestic workers (Kidist, 2012). Girma and Erulkar
also found that in a study of 2,000 commercial sex workers, 44% were ex-domestic workers
(Woldemariam Girma and Annabel Erulkar, 2009).

This study, therefore, was intended to explore the push and pull factors contribute to
housemaids entering in domestic work, the psychosocial challenges they faced and their coping

methods.
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1.3.0Objectives

The study focused on exploring push and pull factors, and psychosocial challenges that

housemaid’s encounter and their coping mechanisms. The research more specifically addressed

the following major questions:-

1.

What kinds of social and psychological problems impel or force migrants to leave their

homes and become house maids?

. What are the psychosocial issues that migrant maids encounter during the course of

movement, recruitment and at their work place?
What are the coping mechanisms that migrant maids use when they face challenges in

their day to day endeavors?

Operational definitions

Psychosocial challenges include both psychological and social problems of maids. The
psychological problem involves physical, emotional, and psychological abuses. Social
challenges are problems related to relationships, status and social networks.

Coping; Thoughts and behaviours that people use to deal with stressful situations or
stressors.

Pull and push factors: factors that contribiute for the movement of housemaids from

rural to urban areas and entering domestic work.
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1.4.Significance of the Study

Beyond the expected contribution to the existing literature in the areas of domestic work,
understanding the experiences, psychosocial challenges and coping mechanisms of Ethiopian
housemaids will help the concerned government and non-government bodies for their proper
interventions. It will help to mitigate the awareness gap of the vast majority of the community
about the challenges that housemaids encountered. Recommendations will contribute to the
policymaking process more specifically policies like inclusive development, women
empowerment and so on both globally and in Ethiopia. Since the study dealt about one of the
most neglected category of women and workers it would be crucial for program development

and advocacy (law amendment).
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Chapter Two
Review of Literature
2.1. Push and Pull Factors for Women Entering Domestic Work

Overpopulation, starvation, destitution, land shortage, legislative farming arrangements,
and absence of agricultural assets are the significant pushing variables of inside movement in
Ethiopia (Kiros, 2001). Then again, the fast pace of urbanization is basically brought about by
poor rustic day to day environments and relentless starvation constraining provincial populaces
to move to urban areas looking for alternative livelihoods (Van Dijk and Fransen, 2008, p. 3).
As per the CSA's report (2013), look for work, move to live with their folks and family
members, marriage plan and instruction, are in a specific order the main explanations behind
moving at nation level. The explanation behind relocation appears to shift by age. Those under
14 years old moved to live with their folks and family members. However, look for work was
the essential purpose behind the movement of moderately aged populace (age 15-64 years).

Notwithstanding these push factors, the development of urbanization or the
improvement of metropolitan regions into more significant business and political focuses' were
the pulling factors for movement of numerous rustic regular people in Ethiopia (Berhanu and
White, 2000). To Annabel Erulkar, Tekle Ab Mekbib, Nigussie Simie, and Tsehai Gulema
(2006), Ethiopian youth between 10 and 19 years moved from rustic to urban areas
dominatingly for better educational chances (44.9 percent of young men and 51.4 percent of
young ladies). 28.6 percent of young men and 32.4 percent of young ladies moved searching
for work opportunities. Among the respondents 22.7 percent of young ladies moved in due to
early marriage. The study demonstrated that after movement, 13 percent of young ladies and 21
percent of men do not go to class and 19 percent of females who moved for work were not
utilized (Erulkar et al., 2006, p. 368).

In 2015-16, the Populace Council embraced a study of migrant; out-of-school young
ladies in Ethiopia entitled The Journey of Out-of-School Girls in Ethiopia: Examining

Migration, Livelihoods, and HIV (Erulkar, Medhin, and Negeri, 2017). The study occurred in
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urban and country territories in six Ethiopian regions and included both qualitative and
quantitative information assortment. The outcome shows that after movement from rustic
regions, most young ladies enter the labor force as domestic workers since it is a promptly
accessible type of work requiring next to zero training. Among young ladies interviewed, 67
percent initially enter the work world in domestic work. In any case, they regularly move into
different types of work, with just 38 percent still in domestic work in their subsequent position,
post-migration. Between their first and second paid work, a huge extent of young ladies' shift to
business sex work (from 7 to 17 percent).

A similar study demonstrated that numerous domestic laborers are urged to move (39
percent), often with false promises and double dealing by employers in urban areas. Among the
individuals who were encouraged, 51 percent were promised a better life, a great job (32
percent), great pay (29 percent), and schooling (10%). Notwithstanding, in all actuality, the
states of domestic workers are often exploitive and donot profit the youthful worker (Erulkar,
Medhin, and Negeri, 2017).

2.2.Domestic Work and Work-Related Psychosocial Risks

The working setting and consequently the nature of work itself are both fundamental
effects on the health and wellbeing of working people (Marmot, M. and Wilkinson, R.G.,
2006). Coupled to psychosocial risks, issues like work related stress, work place violence and
harassment are generally known as major difficulties to work related health and safety, and all
the more comprehensively public health (European Office for Security and Health at Work,
2007). There is solid and developing proof to point a relationship in work- related wellbeing
complaints and exposure to psychosocial dangers, or an interaction among physical and
psychosocial risks, to a wide exhibit of health results for the individual worker. More explicitly,
exposure to work related psychosocial risks has been shown to have a potential impeding effect
on worker's physical, mental and social wellbeing (World Health Organization, 2010).

A systematic review and meta-analysis (2020) on the relationship between work related

psychosocial risk factors and stress-related mental issues discovered moderate proof that work
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related psychosocial risk factors are identified with a higher danger of stress-related mental
issues (Henk F Van der Molen, Karen Nieuwenhuijsen, Monique HW Frings-Dresen, and
Gerda de Groene, 2020). David R Caruso, John D Mayer and Peter Salovey (2004) and Sparks
and partners (1997) controlled a scientific review of a few empirical studies, which
demonstrated a significant connection between long work hours and wellbeing complaints;
additionally as injuries at work, and maladaptive health behaviors. Health hazards are normally
reported when the week after week working time surpasses 48 hours (World Health
Organization, 2010).

A study by Siegrist (2008) demonstrated moderate connections between low social
support at work and hence the danger of depression (Johannes Siegrist, 2008). More
examinations moreover counsel that low social help is identified with anxiety, emotional
exhaustion, job tension, low job satisfaction, and increased risk of cardiovascular disease. On
the contrary, rape, childhood sexual maltreatment, and domestic violence are among the
premier common reasons for PTSD in women (Magdol, Moffitt and Caspi, 1998; Hines and
Malley-Morrison, 2001). The probabilities that women can create PTSD subsequent to being
raped are in the range of half and 95% according to studies in France, New Zealand, and along
these lines the US (WHO, 2002). One examination inside the US of America found that the
mental impacts of being assaulted resembled the results of being tormented or abducted (APA,

2003).
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2.3.Psychosocial Challenges of Domestic Workers and Vulnerabilities to Abuse,

Harassment and Violence

Domestic workers are among the preeminent vulnerable groups to abuse, harassment
and violence. The vulnerability of housemaids can mostly be because of the relationship of
submission, paternalistic view, low financial status, low level of education, nature of the work
and isolation (Maria Jose Ferrer Ramirez, Enrique Estelles Ferriol, Fernando Gullart
Domenech, Marina Carrasco Llatas, Maria Morales Suarez- Varela, and Ramon Lopez
Martinez, 2003). During a 2006 investigation of 500 child domestic workers in West Bengal
(India), for example, it had been discovered that 68 percent had confronted physical abuse, with
practically half enduring extreme maltreatment that had prompted wounds and 86 percent of
youngster home maids had encountered psychological mistreatment. The study moreover found
that very nearly a third of families had no clue about where their youngsters, generally little
girls, were working, and 27 percent conceded they realized that they were being beaten and
irritated (Save the Children UK, 2006).

Poor regulation of domestic work or absence of specified least legitimate principles of
work rights further intensify their exposure to abuse and violence. The ILO information, for
example, demonstrate that home-based work keeps on being one among the least protected
groups of workers under domestic work laws. The report additionally show poor monitoring
and usage of existing laws subsequently setting domestic workers in a profoundly
disadvantaged position and presenting them to misuses and violence (ILO, 2011). In particular,
home-based work is innately segregated since it is completed inside the place of the employers.
Subsequently, domestic laborers will in general work in disengagement and are imperceptible
to the overall population. Much of the time, the status relationship model advances
acknowledgment to fluctuated maltreatments with respect to housemaids. In addition,
paternalistic ways to deal with maid workers representatives — which accept that helpless ladies
are helped through the positions or that they are an individual from the family — energize the

avoidance of domestic workers from work laws in numerous nations (Kidist, 2012).
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As indicated by the Human Rights Watch report (2014), the principal regular detailed
kinds of misuse, harassment and violence submitted against domestic workers all through the
world incorporate labour exploitation and limitations on opportunity. Domestic workers are
needed to work for extended periods of time and perform substantial remaining tasks at hand.
They face limited rest, and leisure time, close by outrageous limitation on freedom of
movement and obstruction in private concern as a consequences of the extended periods of time
at work and in this manner the nearby oversight by family individuals. The same report
indicated that the second sort of misuse identifies with deficient states of convenience which
are basic in domestic work. Domestic laborers face disavowal of food and satisfactory everyday
environments. By and large, domestic laborers don't have their own room and are compelled to
rest store rooms, kitchen, on the passageway, or the other accessible space. Giving only extras
or rotten food to domestic laborers or denying them of food as a discipline is exceptionally
normal. Thirdly, sexual, mental and actual maltreatments are inescapable (Human Rights
Watch, 2014).

Domestic workers face higher exposure to sexual harassment and rape, yet by and large
they are doing not report against the business' relations who misuse them because of the social
shame connected thereto and along these lines the monetary strain to remain inside the work
(Mussie, 2016). Disregarding gaps in statistics and data, the restricted examination directed in
Ethiopia on the state of domestic laborers shows similitudes with overall archived insight inside
the weakness and along these lines such a maltreatment, harassment and violence submitted
against domestic employees (Annebal Eruikar and Tekle Ab Mekbib, 2007). In her study on the
state of domestic laborers in Addis Ababa, Kidest (2012), for example, showed the presence of
misuse, harassment and violence against domestic workers (Kidist, 2012). Girma and Annabel
additionally found that during an investigation of 2,000 business sex workers, 44% were ex-
domestic workers (Girma W. and Erulkar A., 2009).

A qualitative study explicit to the work states of domestic workers in Addis Ababa

conducted by Elsa (2011) uncovered that ladies in domestic work were mistreated and abused
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by their proprietors and family members dwell in the family unit. They were troubled and over-
burden, presented to the infringement of basic freedoms and experienced with a wide range of
violence and loss of their protection. Austrian Center for country of origin and asylum research
and documentation [ACCORD] (2016), noticed that youthful Ethiopian generally female who
move from provincial region to various pieces of the urban areas are abused in domestic and
business sex work inside their country. A study done by Erulkar and Ferede (2009) found that
Ethiopian women who work in private families normally in urban areas were profoundly in
danger of constrained sex when contrasted with the individuals who work out of the domestic
area.

Domestic violence is maybe the most incessant sort of basic human right abuse in the
world. Nonetheless, in many studies the examination of abusive behavior at home is frequently
confined to viciousness against relatives like women and children (Tesfaye 2007). Numerous
examinations overlook aggressive behavior at home against non-relatives who live inside
similar home, for example, domestic laborers (Getachew 2006). In any case, the lower and
"outsider" status given to domestic workers make them inclined to various maltreatments.
Verbal abuse is very regular kind of violence against domestic laborers. It has been recognized
as the commonest of a wide range of violence (Getachew 2006; Tesfaye 2007).

In this study as well, verbal abuse against domestic laborers is discovered to be
continuous and inescapable. The most widely recognized types of verbal abuse referenced by
domestic employees included annoying and utilization of derogatory labels, jokes on domestic
laborers and their missteps. Some other every now and again referenced verbal abuses
included: "Advising you to accomplish something resembles pouring water on a stone, for both
there is with no impact”, "You lazy.... you are so dull ...... You stupid..." The verbal abuse by
the businesses towards their domestic laborers mirrors the substandard position they provided
for the laborers (Kidist, 2012).

A study conducted in 2018 by Population Council showed that domestic employees

announced the most reduced month to month income contrasted with young ladies in different
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types of work: a normal of 495 Ethiopian Birr (ETB) every month (US$22), contrasted with
ETB 529 (US$24) among waiters and ETB 3,524 (US$160) among business sex workers in
2018 (Population Council, 2018).

The difficulties that domestics experience in domestic work are assorted. They have
difficulties to get to education and other fundamental social services. Much research has
demonstrated how child domestic work straightforwardly hinders the youngster's entitlement to
schooling — to their individual weakness and to the impairment of society in general (ILO,
2009). School participation rates are especially low among young ladies in domestic service
(UN Special Envoy for Global Education, 2012). Most youngster domestic laborers themselves
connect extraordinary significance to getting instructed and, sometimes, they and their folks
consider that turning into a domestic worker is a method of proceeding with their studies (ILO,
2004).

In actuality, their situation is, more often than not, a genuine obstacle to studying. This
may just be on the grounds that employers do not permit them to go to class or preparing, or
renege on an underlying consent to do as such (ILO, 2009). Nonetheless, in any event,
whenever domestic employees are given the chance, the long working hours and necessities of
their employment regularly make it difficult to take up schooling. In Peru, for instance, some
domestic workers endure with night schools, yet report that they possess little energy for
schoolwork and are oftentimes worn out at school, which has gained it hard to ground
(Blagbrough, 2008). Comparable issues are normal somewhere else, where the prerequisites of
school, notwithstanding the weight of domestic work obligations, brings about late and
unpredictable participation and in being not able to focus (ILO, 2004). Yohannes (2014) has
conducted a study on domestic employees in Bahirdar, Ethiopia and the difficulties and
possibilities identified with their admittance to schooling. The examination shows that ladies in
homegrown work were confronting difficulties in getting to instruction. For this situation
among the components that prevent ladies to get to training, their restricted pay and low

regularly scheduled installment and failure to cover the educational expense and working for
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limitless hours are the significant ones. As all the above studies uncovered comprehension the

psychosocial difficulties of housemaids and recognizing work related psychosocial

vulnerabilities would be significant issue to limit the issue and improve the circumstance.
2.4.Domestic Workers and Coping Strategies

Baumeister and Kathleen (2007), defined coping as the thoughts and behaviors that
people use to deal with stressful situations or stressors. However, there are arguments in the
coping literature in which most psychologists conceptualize coping as the conscious and
intentional efforts to manage or control stressful encounters. On the other hand, some theorists
argued that it refers not only to intentional but also more automatic and unintentional ways of
dealing with stressful circumstances.

According to Pan African Emergency Training Centre (1998), vulnerability and
capacity to cope are the two features of the same coin. The more one is vulnerable, the less one
can cope, and the more one tends to adopt coping mechanisms.

Hence, an individual’s capacity to cope and their vulnerability much more influenced
by infrastructural, structural and super structural grounds. The infrastructural causes include
age, sex, environment, demographic structure of the community, etc. structural factors include
individual socioeconomic status, services available to the community, etc. On the other hand,
literacy/illiteracy, culture, beliefs and attitude of fatalism, etc. are the super-structural causes.

Every day we are faced with problems, challenges, and obstacles, otherwise known as
stressors, which result in stressful situations. Individual coping strategies are crucial to how a
person experiences these stressors. Whether we realize it or not, each time we are faced with a
stressor, or a stressful situation, we choose a coping strategy to deal with it. These coping
resources can be useful in decreasing stress levels and turn improving both emotional health
and wellbeing, but only if they are understood and used properly and appropriately. If used
incorrectly coping strategies may become counteractive and result in higher levels of stress.
Often, the usefulness and successfulness of a certain coping strategy is determined by the

situation it applied (Ryan, 2013).
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The above-reviewed researches indicated that domestic workers are much more
vulnerable to various stressors in their working situation. Studies conducted on coping
mechanisms of the domestic workers are too limited. Domestic work is a common survival
strategy for out-of-school rural girls in Ethiopia upon arrival in urban areas. Originating from
poor rural areas and armed with little in the way of education, domestic workers receive low
pay and frequently work in abusive situations, including sexual abuse (Erulkar, Medhin, and
Negeri, 2017).

However, a study conducted by Abebe (2014) on the psychosocial challenges and
coping mechanisms of domestic workers revealed that the majority of the domestic workers
use praying, getting help and advice from other people, trying to come up with a strategy what
to do, learning through it, and accepting the reality as coping strategy.

Hence, various ways of coping strategies are identified by different researchers to
identify the coping strategies used by different target groups. David L Tobin (1984, 2001)
categorized coping strategies into fourteen subscales based on the coping assessment literature
(Tobin, Holroyd and Reynolds, 1982) and the factor structure obtained using Wherry’s
hierarchical rotation (Wherry, 1984; Tobin, Holroyd, Reynolds, & Wigal, 1985). Wherry
grouped items into eight primary scales, four secondary scales, and two tertiary scales. The
primary subscales consist of specific coping strategies people use in response to stressful
events. These include:

Problem-solving

Eliminate the source of stress by changing the stressful situation.
Cognitive restructuring

This subscale includes cognitive strategies that alter the meaning of the stressful
transaction as it is less threatening, is examined for its positive aspects, is viewed from a new

perspective, etc.
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Social Support

This subscale includes items that refer to seeking emotional support from people, one’s
family, and one’s friends.
Express Emotions

This subscale includes items referring to releasing and expressing emotions.
Problem Avoidance

This subscale includes items referring to the denial of problems and the avoidance of
thoughts or actions about the stressful event.
Wishful Thinking

This subscale refers to cognitive strategies that reflect an inability or reluctance to
reframe or symbolically alter the situation. The items involve hoping and wishing that things
could be better.
Social withdrawal
This subscale includes items that reflect blaming oneself for the situation and criticizing
oneself.
Secondary Subscales
Problem Focused Engagement:

This subscale includes both the Problem Solving and Cognitive Restructuring subscales.
These subscales involve cognitive and behavioral strategies to change the situation or to
change the meaning of the situation for the individual. These coping efforts are focused on the
stressful situation itself.
Emotion-Focused Engagement

This subscale includes both Social Support and Express Emotions. These items reflect
open communication of feelings to others and increased social involvement, especially with
family and friends. These coping efforts are focused on the individual’s emotional reaction to a

stressful situation.
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Problem Focused Disengagement

This subscale includes both Problem Avoidance and Wishful Thinking. The items
reflect denial, avoidance, and inability or reluctance to look at the situation differently. They
reflect cognitive and behavioral strategies to avoid the situation.
Emotion-Focused Disengagement

This subscale includes Social Withdrawal and Self Criticism. The subscale involves
shutting oneself and one’s feeling’s off from others and criticizing or blaming oneself for what
happened.
Tertiary Subscales
Engagement

This subscale includes problem-Solving, Cognitive Restructuring, Social Support, and
Express Emotions. The subscale reflects attempts by the individual to engage the individual in
efforts to manage the stressful person/environment transaction. Through these coping
strategies, individuals engage in active and on-going negotiation with a stressful environment.
Disengagement

This subscale includes Problem Avoidance, Wishful Thinking, Social Withdrawal, and
Self Criticism. The subscale includes strategies that are likely to result in disengaging the
individual from the person/ environment transaction. Feelings are not shared with others,
thoughts about the situations are avoided, and behaviors that might change the situation are not

initiated.
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2.5.Protection of Domestic Workers - Improving Measures

Nations have taken different measures to improve the circumstance of domestic
workers. In the following section the improving measures that various countries considered will
be discussed. Brazil has received a protected revision entitling its assessed 6.5 million domestic
workers to additional time pay, joblessness protection, a pension, a maximum 8-hour work day
and a 44-hour working week (International Domestic Workers Federation, 2013). Spain
requires domestic laborers to be paid for reserve time when they are not working yet must be
accessible if the need arises. It has fused domestic workers into its government backed social
security framework, and is urging more employers to consent by decreasing the administrative
charges they pay (IDWF, 2013).

As per the International Labor Organization (ILO) there are around 20 million domestic
workers and 600,000 domestic service agencies, around 465 of which are controlled by the All-
China Women's Federation (ACWF) (Birte K., et al., 2011). The main destinations for Chinese
domestic laborers are Beijing, Shanghai, Shenzhen and Guangzhou. The most serious issue in
the area is the absence of work rights and benefits, which is because of the grouping of
domestic work as casual work. Long working hours, low wages, an absence of written
agreements, low social protection inclusion and in some cases individual and sexual
maltreatment are a portion of the troublesome working conditions in the domestic sector (ILO,
2009).

The Instance of Shanghai As in other Chinese urban areas, the domestic area in
Shanghai has created at a tremendous speed. Around 450,000 individuals are right now
employed as domestic workers, serving in excess of 900,000 family units in a city of around 20
million persons (Xiaoyun, 2010). Notwithstanding, In Shanghai, these measures taken
incorporate appropriations for preparing just as for social protection for domestic laborers,
assurances and lower financing costs for credits for domestic work organizations and
furthermore endowments empowering laborers to utilize the organization's convenience gratis.

The Shanghai government likewise targets reinforcing proficient relationship to step by step
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accomplish self-organization in the area. For instance, the Shanghai Domestic Service Industry
Association was established in March 2009. Moreover, the State Council set up a cross
departmental board at ministerial level for the improvement of domestic work in 20009.
Arrangement of a guideline on the organization of the domestic area by the Ministry of Human
Resources and Social Security is in progress and being tried at local level, for instance in
Shenzhen, Changchun (Jilin province) and Zhenzhou (Henan territory). Professional training
and contractual and social insurance obligations for domestic workers are the primary focus

(Birte K., et al., 2011).



19
PUSH AND PULL FACTORS, PSYCHOSOCIAL CHALLENGE..........

Chapter Three
Research Methodology
This chapter presents and discusses the research methods employed in the study.
3.1.Design of the Study

Mixed method design is appropriate to use when the one data base explore different types
of questions than the other data base. In this case, the study focused on the pull and push factors
of maid workers movement and how they are challenged in their work and society at large.
Since the study deal with the quantitative data that were related with identifying the push and
pull factors and coping methods of house maids and the qualitative data that was related to
understanding the psychosocial challenges of housemaids it was relevant to use a mixed
method approach.

The philosophical assumption behind this research is pragmatism. Thus, for the mixed
methods researcher, pragmatism opens the door to multiple methods, different worldviews, and
different assumptions, as well as different forms of data collection and analysis. Hence, the
study used different means of data collection i.e. questionnaire that includes both open ended
and close ended questions, focus group discussion and interview (both key informant and in
depth interview). According to Creswell (2014) a convergent parallel method helps for a
comprehensive analysis of the research problem using a mixed methods design in which the
researcher merges quantitative and qualitative data.

Likewise, housemaid’s interpretation of the situation they have been living, the overall
psychosocial difficulties they have faced and the mechanisms used to cope with their

challenges is addressed extensively through the above philosophical lens.
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3.2.Site of the Study

According to Henn, Weinsten and Foard (2006) the research sites and participants are
selected through their relevance to the phenomena and representativeness of the concept. The
specific target area for this study was woreda 09 of Yeka Sub City in Addis Ababa. The sub city
consists of 13 woredas, 124 sub woredas and 394 sections and 1,344 blocks (Addis Ababa City
Administration, 2016).

Limiting the study in Addis Ababa, where thousands of rural women migrants choose to
get paid employment makes the study convenient. Hence, the reason for selection of the
woreda was because of that | have lived in the area for more than two years and | have
observed many young housemaids looking for a job, challenged and abused in many ways
including by the brokers. Since then, the working condition of domestic workers was my
concern and installed curiosity and interest to conduct a deeper study to understand their
stories, challenges and coping mechanisms. The research is however limited to woreda 9 where
eighty nine registered broker agencies were found based on the data received from woreda

Trade and Industry Office.
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3.3.Population and sample

The reason for selection of Woreda 9 as a site of the study is already explained in the
previous section. Hence, housemaids, brokers, and government offices were the target
population for the study. So as to identify the total number of housemaids in the area the
researcher took the lists of registered broker agencies from the Woreda Office of Trade and
Industry and eighty nine agencies were identified. Since the researcher had the support letter
written from the University, agencies were willing to give the data. Accordingly, based on the
data from the registered agencies four hundred maids were identified as the total number of
registered maid workers in the woreda. Having that number the researcher took 196
housemaids as a final target for the study using Krejcie and Morgan sampling formula. The
formula used was;

S= X?NP (1-P)
d?(N-1)+x2P(1-P)

X? = table value of Chi - Square @ degree of freedom = 1 for .05 confidence level = 3.841
N= population size (400)
P= population proportion (assumed to be .50)
d= degree of accuracy expressed as a proportion (.05)
3.841*400*0.5*0.5
((0.05)?*(400-1))+ (3.841*0.5*0.5)
384.1

0.9975+ 0.96025
S=196
The other target population was broker agencies. The researcher purposely selected two

broker agencies among the eighty nine registered agencies. Those who have high number of
clients were selected for interview. That was aimed to find in depth information about the
subject of the study. Among the government institutions those organizations working directly
with the subject of the study i.e. offices of woreda Women’s, Children and Youth Affairs and
Labour and Social Affairs were selected purposely. Since those government institutions were

working with issues related to housemaids directly or indirectly selecting those institutions will
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be helpful and convenient. Furthermore, for conducting focus group discussion ten housemaids
were selected using simple random sampling method from the already identified 196
respondents. The same way, for intensive interview thirteen housemaids were selected from
those 196 respondents using simple random sampling method.

3.4.Instruments of Data Collection

Questionnaire that includes both close ended and open ended questions were used in
order to address the intended research questions mainly identifying the push and pull factors,
and psychosocial challenges and coping methods. Interview guide and focus group discussion
points were developed in order to understand the psychosocial challenges of housemaids.
According to Matt Henn, Mark Weinstein and Nick Foard (2006), qualitatively designed in-
depth interview allows respondents to express their ideas on the phenomena within their own
perspective. Furthermore, to identify the coping mechanisms of maid workers the researcher
adapted and employed Ways of Coping measurement scale designed by Lazarus and Folkman
(1985). The designed coping scale comprised of eight primary scales and total of 16 items.
Respondents rated to what extent they used the coping strategies or statements described by
indicating (Not Used, Used somewhat, Used Quite a Bit, and Used A Great Deal). See annex |
(E) on page 75. Therefore, the questionnaires was checked by Psychology experts to check the
contents, whether questions will give the data that was required, the progression of questions

starting with one theme then onto the next was smooth or easy to understand.
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3.5.Reliability and Validity of Instruments

The instruments were reviewed by experts in the School of Psychology before the final
data were collected. That was to understand whether the questions will provide the information
that was needed, the flow of questions from one topic to another was smooth or easy to
understand or if any of the questions were confusing. Based on the results of the review the
researcher rearranged the flow of the questions, added questions that enable to get the
information needed and corrected the language based on the comment.

In order to ensure the validity for the coping measurement scale the researcher adapted
the instrument, two teachers from AAU School of Psychology gave comments regarding the
content validity of coping measurement scale and the necessary adjustments were made. The
translation of all the instruments including the coping measurement scale was similarly checked
by two language experts.

Regarding the coping measurement scale 32 items were pooled and adapted from the
Lazarus and Folkman (1985) and from coping strategies inventory designed by Tobins (2001).
Lawshe content validity method was also computed to check on the validity of the instrument.t
In order to ensure the content validity of the instrument, five Social Psychology graduate
students rated the relevance or representativeness, clarity and comprehensiveness of the items
to measure the operationally defined construct (i.e. coping; thoughts and behaviours that people
use to deal with stressful situations or stressors). Hence, the expertise forwarded their
comments on the questions that were vague. During the pilot test the researcher has also
identified the strength and weakness. In this regard, there were questions that are vague, and
irrelevant. Hence, based on the above reasons the researcher minimized the items from 32 to 16
items. Cronbach's Alpha for the adapted Lazarus and Folkman (1985) 32 item coping scale was

.783 and .667 for the adapted 16 item scale.

L Items with 1-CVI higher than 79 percent were appropriate and between 70 and 79 percent revised and less than
70 percent eliminated (Colin Ayre and Andrew John Scally, 2013).
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Pilot test was conducted in order to improve the data collection method and the
reliability in general. The pilot test was conducted at Yeka Abado area and the area was
selected by considering the proper area for getting relevant information and participants who

match the target profile.
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3.6.Data Collection Procedure

The researcher himself and other two recruited data collectors participated in
distributing and collecting the questionnaire. The researcher trained the recruited data collectors
on both the conceptual aspects of the study and the ethics of data collection at Wendyrad
Primary School compound. The brokers were willing to provide us the necessary address of the
target groups. Accordingly, 163 of the target groups in the selected woreda were evening
learners at Wendyrad Primary and Secondary School. Hence, after identifying their address the
questionnaire was distributed to 163 housemaids at the school compound. The other 22
respondents were found by the help of the brokers at their office when they were looking for
other job.

Only 11 respondents were interviewed at their working place. In this case, even though
the majority of the employers were willing and allowed us to collect the data, few of them
hesitated and asked us the purpose of the research, some of them were even suspected us as if
we were looking something about the employers privacy but by showing them the support letter
from Addis Ababa University and elaborating the aim of the study they allowed us to collect
the data.

During the data collection respondents were informed about the purpose of the research
and it was after securing consent from the selected housemaids that the instruments were
administered. During the field work, the researcher supervised data collectors and the data
collection process took seventeen days. The interviews and FGD were conducted by the
researcher himself. FGD with the maids was conducted in the school compound before they

started their class and the interview with the brokers was conducted in their office.
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3.7.Data Analysis Procedure

The collected data comprises both qualitative and quantitative. Only the data from184
respondents were analysed. Twelve questionnaires’ were omitted due to incompleteness.
Interviews and FGDs were recorded using audio recordings. After collecting the necessary
qualitative data the researcher transcribed each oral and written recording. Recordings were
changed into organized notes and the organised note translated in to English. After transcribing
the data, the researcher developed the major themes. The study used thematic analysis to
organize the qualitative data and presented the data in a meaningful way.

Regarding the quantitative data the collected primary data was checked for
completeness. Then the data collected were coded and processed using Statistical Package for
Social Science (SPSS) version 21.0 to compute descriptive statistics (percentage, frequency,

and Mean).

3.8.Ethical Considerations

The researcher used an official letter from Addis Ababa University, School of
Psychology to facilitate the data collection. Before collecting the data the researcher introduced
and explained the purpose of the study, the amount of time required, and the confidentiality of
the information to the respondents. The researcher obtained the consent from all target groups
before the data collection. Finally, they were informed about any of the information collected

used for the purpose of the study.
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4. Findings

The following section presents background information of participants, the psychosocial
problems that impel or force maids to leave their homes and entering domestic work, the
psychosocial challenges they encountered in searching job, at their work place, and their coping
methods sequentially. The data obtained from the questionnaire, FGD and the interviews are
merged and presented as follows.

4.1. Background Information on the Maid Respondents

Tablel. Age, Marital Status and Level of Education of the Maids

Chapter Four

Age

Frequency Percent
<15 years 28 15.2
16-20 years 118 64.1
21-30 years 37 20.1
>31 years 1 0.5
Total 184 100
Marital Status

Frequency Percent
Single 173 94
Married 6 3.3
Widowed 5 2.7
Total 184 100
Level of education

Frequency Percent
Grade 1- 8 135 73.4
Grade 9-10 39 21.2
Grade 11- 12 3 1.6
Grade 12 and above 3 1.6
Illiterate 4 2.2
Total 184 100

As described above, 79.3% of member house servants were under 20 years of age of
which 15.2% were younger than 15 years. Just 99.3 % of the respondents were younger than 30
years. The above result demonstrated that servants joined the sector at their early age. In
accordance with their conjugal status greater part of them (94%) are single, 3.3% wedded, 2.7%

widowed. Vis-a-vis educational level of the respondents the majority were at grade 8 or

underneath.




28
PUSH AND PULL FACTORS, PSYCHOSOCIAL CHALLENGE..........

4.1.1. Work Experience and Income of Respondent Maids
Sixty- three percent of the respondents have 2-4 years of involvement while 12.5
percent with one year and less experience. This suggests respondents can plainly clarify the
difficulties and possibilities in the domestic work. (See Table 2)

Table 2. Respondents by their Work Experience

Year of experience Frequency Percent
<lyear 23 125
2years-4years 115 62.5
Syears-10years 39 21.2
>10years 7 3.8
Total 184 100

To check if there is an increment in their pay, the researcher brought up issues to
participants what their initial monthly pay and recent salary (the salary during the period of
data collection). Likewise, the initial monthly pay for 67.4 percent of respondents was 500 birr
and under.

Table 3. Respondents Monthly Salary

Respondents Beginning Monthly Salary Res(z??ﬁ:?it;eRiiedr\;tg/Igor::ZIC)t/isr?)lary
Amount of Frequency | Percent Amount of Frequency | Percent
salary salary
<500birr 124 67.4 <500birr 25 13.6
501-1000birr 57 31 501-1000birr 91 49.5
> 1000birr 3 1.6 > 1000birr 68 37.0
Total 184 100 Total 184 100.0

However, during the data collection pay of the house maids show some increment as
compared to their initial payment (See Table 3). Just 1.6 percent of the respondents were paid in
excess of 1000 birr for every month and 31 percent got in the reach between 501birr to 1000 birr
when they start work. But, at the time of data collection 37 percent of the respondents were paid

more than 1000 birr while 13.6 percent of respondents’ gotten under 500 birr for each month. At
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its assumed worth, this cash cannot be considered as lower pay by the nation standard

particularly given the assumption that the food and convenience of the workers to be covered by

employers, though the amount of money needs to be considered with their working hours.

Demographic Characteristics of in depth

Informants

Table 4. Demographic Characteristics of In-depth Interview Participants

Interview, FGD Participants and Key

No Pseudo Place of | Age | Experience/ | Educational | Marital | Initial | Current
name origin year level status | Salary | monthly
in salary
Addis
1 | Alemitu Illubabora 18 | lyear 10th Single | 800 1000
2 | Beemnet Debre birhan | 22 Byears Iliterate Single | 200 1000
3 | Bertukan Gonder 17 5months 9th Single | 500 1000
4 | Betselote Debre birhan | 20 2years 12+ Single | 800 2000
5 | Hareg Densa/wello | 20 1month 10th Single | 700 700
6 | Meseret Arusi 19 Syears 5" grade Single | 300 800
7 | Seada Dessie 18 3 years g Single | 400 800
8 | Sentayehu Gonder 18 4 years 101+ Single | 800 1200
9 | Tigist Debre birhan | 18 | 4 years 5 Single | 800 800
10 | Tsegereda Jiru 18 lyear 6th Single | 800 1000
11 | Werke Gonder 19 3 years 10t Single | 700 1500
12 | Yeshimebet | Debre birhan | 18 2years 10t Single | 400 800
13 | Zeyba Dessie 19 2 years g Single | 800 1000

Among the in-depth interview participants 99 percent of the participants were above the

age of 18. Participants had maximum of 6years and minimum of one month experience. The

highest level of education they reached was grade 12. This suggests that interview participants

can explain better and help us understand the real situations in the domestic work.
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Table 5.

Age and Educational Level of FGD Participants

No Pseudo name Age Level of
Education

1 Yaleshiw 20 oth

2 Debre 19 Bt

3 Tiruye 18 gth

4 Helen 20 gth

5 Emebet 20 oth

6 Egisten 21 10t

7 Desta 22 10t

8 Birhan 20 5th

9 Abebu 21 oth

10 Abay 22 7t

All of the focus group discussion participants were above the age of 18. Regarding to
their level of education all of them were grade 10 or below. Likewise, the key informants
educational level were grade 12 and diploma holders with having nine years of involvement in
working with domestic workers (See Table 6). This indicates that both the FGD participants and

key informants can plainly comprehend the issue under study and share important ideas and

experiences.

Table 6

Demographic Data on Key informants/Brokers

No_ Pseudo name Sex Level of education Work Experience
1 Bethelhem F Diploma 9 years
2 Yehualashet M 12" completed 7 years
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4.2.The Psychosocial Factors that Impel or Force Maids to Leave their Homes

The major psychosocial factors for the movement of maids from rural to urban Ethiopia
are briefly presented as follows.

Table 7

Main Reasons for the Movement

Reason Frequency Percent
Personal  expectations and

impression from returnees ® 33
Desire to support parents 59 32.1
To get a better education 36 19.6
Because of peer influence 7 3.8
other reasons 17 9.2
Total 184 100.0

The above data show that 35.3 percent of the respondents left their home due to
personal expectations and impression from returnees (those who moved from their home to the
urban areas for work and returned to their localities) while 32 percent did so to support their
parents. Likewise, the interview data presented below also supports the quantitative data.
Among the 13 interview participants four of them fleed from their home and joined the sector
of domestic work due to their personal expectation and impression from returnees while three
of them to support their families, three for educational reasons, and the rest three was to escape
from early and forced marriage and due to lack of job opportunities. Further more, the data
from the two key informants indicated that the reasons for movement of maids were different.
Yehualashet’s ideas presented as follows:

Women from rural parts of Ethiopia move in to Addis Ababa through various reasons.
As to my experience some of them moved by looking successful returnee neighbors. This
suggests when they see individuals who already work in Addis Ababa as servant
improved their way of life, adolescents become anxious to carry on with comparative
life. Nonetheless, they never understand what difficulties they could confront.

(Yehualashet, Key Informant)



32
PUSH AND PULL FACTORS, PSYCHOSOCIAL CHALLENGE..........

4.2.1. Personal Expectation and Impressions from Returnees
Perception towards the urban way of life affected decision of maids. Thirty five percent
of respondents moved from their place of origin to fulfil their personal desires and meet their
expectations. Thus, Sentayhu’s and Yeshimebet’s experience shows how their perception
towards urban way of life affected their decision to move from their origin.
| had great expectation about urban way of life especially when | heard about
Addis Ababa. | was so eager but in reality things are totally different...
(Sentayehu)
The same is true for Yeshimebet who moved due to her expectation about urban life.
She had decided to move to Addis simply by looking her acquaintances external appearances
and material assets of the returnee maids, without clear understanding of their realities. Hence,
she was frustrated by the mismatch between her perception and the real challenges in the
sector. Yeshimebet described her experience:
When | saw returnee maids support their parents with different resources and fashion
cloths, I thought life in urban will be very nice but | found it miserable. (Yeshimebet)
For some of the participants taking returnee maid workers as their role model was the
cause for their decision to move from their origin. Debre has shared her life story as follows:
... We never know in what situation people leave their home but when they returned to
their home they look very smart with their clothing; then we become eager to live like
them. By the way in our locality when people decide to leave their home it was usually
without the consent of their parents. (Debre)
In addition, Tiruye’s story shows how the social pressure influenced women to move in
to Addis Ababa.
Many of us came to Addis undoubtedly seeing the returnees. When they returned to
their home, they look good and supported their parents. For that | got the moral

inspiration to support my dear parents and have a better life like my fortunate friends.
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However, I got no accurate information about my friends’ life situation in Addis. But 1
taste the adversity after | went to Addis. (Tiruye)
4.2.2. Desire to Support Their Parents

Movement of housemaids to support their parents was the second factor. 32 percent of
respondents moved from their place of origin to Addis to support their parents. Eventhoguh the
reason for their movement varies, 77 percent of respondents’ described that they share their
money to their folks while the rest saved their cash. As it is explained in the previous section
the quantitative data further strengthened and supported by interview participants.

Yeshimebet, an 18 years old girl from Debreberhan (10" grade), and a housemaid in
Addis Ababa, with two years of work experience narrated her reason to leave her locality:

My father died when | was a child. Since then my mother has been taking care of me

and the rest of the family. Because of that reason | left home to support my mother.

(Yeshimebet)
Moreover, interview participants were asked about their monthly income and how they manage
the amount of money they received. Accordingly, 9 out of 13 respondents supported their folks
while the rest saved their money in a bank and others used to satisfy their personal needs.

4.2.3. Feeling of Insecurity and Interest for Accessing Better Education

19.6 percent of the respondents moved from their localities to Addis Ababa to get better
education. Besides the gquantitative data, Egisten and Seada were house servants and FGD and
interview participant respectively. Their experience further indicates that young maid’s
movement were for having better education and due to feeling of inseciurity. Sead’s experience
indicated how the distance of the school from her house, financial insecurity and vulnerability
to sexual violence affected her decision to leave her origin:

| was 9th grader but the school was far from my house. Due to that | had to rent a

house near the school or travel many hours a day on foot to attend school. My parents

weren’t happy to allow me attend school in either way. Since it was very difficult for me
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to go school far from my locality because of fear and vulnerability for sexual violence

practices in the area I quit my schooling and left home. (Seada, Housemaid)

Seada’s life experience shows that adolescent girls have a challenge related to accessing
high schools near their localities. Due to that youngsters are expected either to walk many
hours or get a house to rent far from their home and around the school. But that is not also the
only problem. Fear and vulnerability related to sexual violence during their day to day travel is
another issue that pushed women to look different options that contributed for their migration
in to urban areas.

| am 21 years old and tenth grade understudy. | came in to Addis with my auntie who

vowed to assist me with better education. | was depended upon her yet she couldn't

fulfill materials for my tutoring be that as it may. | drop out from school however, with
the assistance of my companions | become enrolled in another house. (Egisten, FGD

Participant)

4.2.4. School Failure and Peer Pressure

Among the respondents 3.8 percent migrated due to school failure and peer pressures.
Werke, a 19 years old girl from Gonder, explained how school failure impacted her decision to
migrate from her origin:

I don’t want to hear people talk about my educational failure. That is why I left my

home. But life is difficult in Addis. (Werke, Housemaid)

One of the FGD participants shows how peers influence affected her decision:

.1 left my home in 2014. I have been working as a maid since then. | thought things

will be trouble-free when my friend told me about the situation of maid workers and the

possibilities in Addis. | was inspired when she told me how she won her life challenges
and become successful. | started work for the first time in Dessie (a city and a Zone in
north — central Ethiopia, located in the Amhara Region) with 150 birr per month. | paid

80 birr for tuition fee and nothing was left for me... (Emebet, FGD Participant)
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4.2.5. Escaping Early and Forced Marriage and Limited Job Opportunities

Among the respondents 9.2 percent of them reason out that they moved from their
localities to Addis Ababa for different reasons. In such manner, the information from interview
participants, FGD and key informants demonstrated that escaping early and forced marriage,
and limited job opportunities in rural areas were reasons behind the movement.

Bethlehem is one of the key informants. According to Bethlehem, women typically
moved from their vicinities into Addis to escape forced and early marriages. She stated maids
came with difficulty to Addis Ababa to get their Travel Visa to Arab countries and till they get
their visa they look for a job in Addis Ababa. She has shared her experience as presented
below:

Housemaids flee from their home because of forced and early marriages while others

for economic problems. Some typically moved due to divorce and economic insecurity

of their parents. But some adolescent girls were also moved from different corners of
the country and entered the domestic works until they arrange their plan to migrate to

Arab countries. (Bethlehem, Key informant)

Bethelhem further narrated that those maids who have detailed information on how to
go Arab countries and chose to use the legal channel flee to Addis Ababa where the embassies
are found. Those who need the illegal channel also chose Addis Ababa as their transit.

On the other hand, job opportunities and the payment for the available domestic works are
better in Addis.

| fled from my home since I did not have enough money to open for my private business.

Even if | eagerly tried working in a domestic work in my locality, it was very

challenging to get a reasonable salary that can improve my life. You can’t have a fair

salary like in Addis, and that is why | escaped from my home. (Hareg, Interview

Participant)
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Werke shared her thought on prospect of going back to her home area as follows:

Once | have the work experience and earned income, it would be very challenging to

return home. I don’t want to be idle because there realistically are no possibilities and

no job opportunities in my place of origin. (Werke, Interview Participant)

Werke’s practical experience signifies the limited job alternatives in rural areas and
adolescent girl's interest to improve their personal life remain factors that influenced the
decision for movement.

4.3.Psychosocial Problems in Searching a Job and at Work Place
4.3.1. Challenges in searching job
Table 8

Challenges in searching a job

Have you faced any problem in searching for a job?
Frequency Percent
Yes 63 34.2
No 121 65.8
Total 184 100.0

Among the respondents 66 percent expressed that they did not face any challenge in
searching a job while 34 percent stated that they had faced many challenges in looking for a
job. The data collected from the interviews and FGD show that among 13 interview
participants merely three of them stated their challenges in searching a job while other did not.

The major points highlighted as follows.
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4.3.1.1. Problem of finding a proper place to live

Nearly sixty percent of the respondents reasonably described that the best way to find a
job in Addis is through kinship channel than through brokers. In searching for a job maids used
different alternatives to find a proper place to live economically until they find a job. Sixty
percent of them preferred staying with their relatives and others shared money and rent home
with their acquaintances until they find a job.

Their justification was precisely that brokers asked them a commission, and for that
they worked with the people whom they know. The data show that 28.8 percent of the
respondents experienced the problem of shelter since the living cost in urban areas is relatively
high and they could not rent houses or reserve hotel rooms. Among 13 interview participants
three of them stated that even though they stayed with their relatives, it was stressful for them
because of their dependence and inability to overcome their life challenges.

Yeshimebt stated that:

... L used to live with my brothers for two months. During my stay they supported me to

get what | need. But since | know what urban life seems it was very difficult for me to

live with them without a job.... You can say life in Addis is a new adversity. There are

many hardships, challenges, difficulties (7255 1 ¢4 PALN ANN FCC AL N TPhs T9A+F

FF+AAY). (Yeshimebet, Interviewee)

Participant housemaids clarified that the vulnerability to abuse and exploitation are
equally common even if they stayed with people whom they know.

... Using my relative’s network, I used to work as a maid at Jemo condominium and

what | have experienced was a miracle. All the time the owner of the house forced me to

carry on ten liters of water from the ground to the third floor. Because of that, | was

sick and faced a cardiac problem. Then I told to my relative, and she helped to get out

from there. (Beemnet, Interviewee)
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Since the participants were from different regions of the country, finding a place to live
until they find a job was a prominent issue. They spend their money on food, transportation and
hotel room services, etc. Sentayehu also explained:

... Until I got the other job, I spent my money to pay for hotel rooms, daily food,

transportation and payment for brokers. That is why I can’t even Save my money.

(Sentayehu, Interviewee)

Another housemaid, Emebet, said:

... I have collected 3,500 birr of my two months’ salary but on my way for school

registration the thieves stole all my money... I used to stay in a hotel with the money

that people collected for me. During my stay in the hotel, I met an individual, and he
gave me 500birr and | spent some days in his home... finally, I got a job around

Golagul or specifically known as Hayahulet /22/ area of Bole. However, one month

later the owners gave me an order to wash their cloths and leave their house in the

evening. They know that | had no one in Addis but forced me to leave. Therefore, | made

a call to the person whom | know in the hotel and slept with him. (Emebet, FGD

Participant)

Housemaids have faced so many challenges in searching for a job as Emebet described
above. It forced them to engage in deviant practices like prostitution. As Girma and Erulkar
(2009) stated women in domestic work were more likely to join prostitution mostly in urban
areas.

4.3.2. Challenges in Making an Agreement

Based on the information from broker agencies, women from rural parts of Ethiopia
with their low level of educational backgrounds would have the following major job
alternatives in Addis i.e. serving as a daily labourer, house servant as part timer, bed making,

waitress, and coffee making at hotels.
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Lack of warrantee, potential employers’ deception during the deal, shortage of money to
pay for the brokers, challenges to work in part time and instability in their workplace are also
the challenges they have faced. Hence because of the hardship that they have faced in their
working environment forced to stay in the circle of exploitation or frequently quit their job with
untold difficulties. The agonies of maids didn't end after they find a job. Abuse and economic
exploitation of housemaids by their prospective employers begins during their deal. Employers’
deceived maids through hiding the actual information about their household situations during
their deal. That was basically not to pay a fair salary. It is after signing a mutual agreement and
remunerate the commission to the brokers that maids properly understand the hidden realities in
the households they work. Meseret has revealed:

... I don’t want t0 work as a maid because employers are not honest. During the deal

they gave us information but mostly when we arrived home what they told us before was

unrelated with the work that we do. (Meseret)

Meseret further explained that during the deal the employers told maids wrong
information about their family size, workload, and willingness to support maids attend school
and the specific types of work. When there is a large household size it would increase maid's
workload. The burden of washing cloths of the family and preparing food for each household
member would increase the workload and create high stress for maids. Because of that
employers usually hide information about their household situations until maids sign an
agreement.

Such deliberate intention and act of deception affected maid’s life in two ways.
Primarily they wouldn’t get a fair salary, but they also stay in a situation they didn’t want since
they paid a commission to brokers. Further, they were vulnerable to psychological, economic

and physical exploitation.
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There are two ways that maids used to pay commission for the agencies. If they have
enough money, they will directly pay otherwise the employers will pay and deducted that from
their monthly salary. Therefore, when they tried to change households for various reasons, they
would experience financial difficulties since they are supposed to spend 15% of their salary for
brokers and other expenses for food, hotel rooms and transportation.

Maids can easily change their work if only they have money to pay for brokers. When
employers covered the payment for the brokers, maids are forced to stay in work until they
cover what employers covered for them even if they are unwilling to stay. Such practices
remain their source of distress and affected their psychological wellbeing.

4.3.3. Challenges at the Work Place

Among the respondents 64.7 percent faced emotional abuses. 11 percent of them have
faced sexual harassment and 17.9 percent of respondents physically abused at their workplace.

4.3.3.1.Vulnerability and Practices of Abuse

Sexual violence is defined as any sexual act, attempt to obtain a sexual act, unwanted
sexual comments or advances, or acts to traffic, or otherwise directed, against a person’s
sexuality using coercion, by any person regardless of their relationship to the victim, in any
setting, including but not limited to home and work. Coercion can cover a whole spectrum of
degrees of force.

Housemaids are vulnerable groups to sexual harassments and practices of violence.
Meseret described her experience:

... When the owners went out of home, the younger man among the family
members steadfastly insisted to have sex with me. One terrible day he approached
aggressively and forced me to have sex but | shouted fiercely and he tactfully left. He

was huge... though finally he didn’t hurt me and I left peacefully that house. (Meseret)
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Maids change their working environment due to various reasons. Most of the time they
change because of their frequent vulnerability to sexual harassment and violence. Their
vulnerability increases when they work in a bachelors’ house.

There were so many reasons to change a household and join another. For instance, in

the last household, the owner was single and he drunk every night. One day he tried to

rape me because of that reason | have left that house. (Beemnet)

The acts of harassment and violence affected the maid’s physical and psychological
health in various ways. Along with their financial insecurity, working with in the private
households, limited social networks they have, maid’s vulnerability and frequent practice of
violence and harassment make them susceptible to psychological stress, anxiety, lack of sleep
and intense fear. Beemnet said:

... In the last household I used to work, the owner of the house was living with his only

child. Whenever he came home at night usually, he was drunk and smoked cigarettes.

One day he had tried to harass me. Due to that | was stressed and could not rest well. 1

couldn 't sleep before he went to his bed since | felt that | am not safe. Usually, | used to

sleep on the day when he was not home. | feel distressed, worried a lot and lost sleep
every night I saw him drunk. (Beemnet)

Tigist, one of the FGD participants has also described the deliberate act of sexual
violence that she has encountered:

| was so young, but her husband (the owner of the house) has tried to harass me. One

day the man told his wife to stay in their shop then came home and ordered to arrange

his bedroom. Suddenly he tried to rape me, but he left me there when | shouted. (Tigist)
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4.3.3.2.Emotional and Verbal Abuse

Insulting and humiliation are the very common types of emotional abuse that maids
frequently faced and highly affected their psychological wellbeing. By using derogatory words
employers touched the maid’s psychology negatively. Conflict in the work situation remains
the source of their stress.

Among the respondents, 65 percent of them explained that insulting was common practice.

Tsegereda has also explained her practical experience:

The very challenge is nagging. Employers mistreated and insulted me. They said they

didn't expect me to sit and eat although | worked for long hours. They insulted,

abhorred and despised me. When | left their home, they even took my mobile. They were
so baleful, churlish and unkind. (Tsegereda)
Tsegereda’s experience shows that how the nagging and ill-treatment affected her.
Such kinds of humiliations and abuse create feelings of neglect and inferiority that would harm
maid’s psychological wellbeing. Disrespect and embarrassments are also common. Sentayehu
shared the difficulties she faced:

Overall, there was much abuse and ill-treatment. They do not consider maids even as

human. People degraded us in a way that hurts’ our feeling verily. In our vicinity we

were valued and loved as we do the same to others. But in Addis even if we gave them
respect, people didn’t respect us. (Sentayehu)

Relegation, disrespect and denial of love or neglect affect the maid’s psychological
health. Werke’s experience signifies how an employer’s perception and actions of impertinence
affected her:

People didn’t consider us as equal to others. They didn’t perceive us as human being;

they failed to think as we are equal. When | think about this, I feel very bad but there is

another truth that all people are equal. (Werke)
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4.3.3.3. Suspiciousness and Lack of Recognition of Their Work

Maids are denied recognition of what they did in their work situation. Some of them
were mistrusted by their employers. Because of that distrust they felt isolated. Among the
participants 52 percent explained that they felt dejected. Such feelings of dejection, lack of
affection and care from the employers affected their psychological wellbeing. Yaleshiw
described how the denial of recognition affected her feeling:

...Although there was high work load employers didn 't give recognition to my effort and
never said thank you for what | have done. For example, when | asked them to buy cooking oil
they accused me as if | am irresponsible. (Yaleshiw)

Feeling of isolation and rejection affected maids psychological wellbeing. Sentayehu
explained:

... I didn’t feel that 1 was a member of that family. They didn’t care about the

relationship as far as I did tasks properly... (Sentayehu)

The same way Tigist also argued how she was challenged in her work place comparing her
situation before migration. She said:

Life in countryside and in Addis has a big difference. In the countryside you can have

peoples support and live through mutual care but in Addis nobody cares about you.

(Tigist, Housemaid)

Lack of trust by their employers created psychological stress for maid workers.
Yaleshiw stated that:

... One day they bought stained teff, and | baked enjera with it. But they see something

black holes in the food. They didn’t ask me the reason rather they lost their trust on me.

During that, | cried and feel dejected. (Yaleshiw)
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4.3.3.4.Economic Abuse

Denial of salary:

Forty percent of participant maids were vulnerable to economic exploitation.

Tigist described her challenges as follows:

One day the owner of the house asked to save my monthly salary and | agreed. | used to

work for ten months. Later on | asked her to return the money she kept for me. But she

refused to pay all the money. (Tigist)

When maids lose their salary due to many reasons they used different techniques to get
their money. Some of them simply accepted the problem but others went to the brokers and the
brokers helped them to get their salary. There are also maids who tried to get their salary
through the help of police and their relatives. Zeyba said:

... Employers are really badgers. There was a high workload, but they didn’t pay me

the salary on time. | had never received my salary peacefully. Mostly I used to get my

money through the help of police. (Zeyba, Housemaid)

Sentayehu has also similar experience and explained what she has faced as described below:
Whenever | tried to leave the household, owners/employers didn 't pay for what | have
done. Insulting and beating was also very common. (Sentayehu)

4.3.3.5. Lack of leisure time

Among the participants, 54 percent explained they have a day off once a month.
However, most of them didn’t use their break time for different reasons. It was mainly due to
the limited social networks they have, and the inadequate time allowed for breaking time. But
46 percent of respondents explained they didn’t use their day off though they wrote it their
contract agreement. They argued employers were not also willing to give them break time.
Werke expressed why and how she spends her break time as follows:

| had a day off once a month but I didn’t use it properly because the time was very

short. They expected me to take a break from 10:00 am to 4:00 pm. (Werke)
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4.3.3.6.The Unlimited Working Hours
The major problem maids faced in their working situation is their unlimited working hours.
Table 9

Average Time of Waking Up and Going to Bed

Time of waking up Time of going to bed

Frequency | Percent Frequency | Percent
5:00am 78 42.4 8:00 - 9:00pm 18 9.8
6:00am 90 48.9 9:01-10:00pm 60 32.6
7:00am 14 7.6 10:01 - 12:00pm 83 45.1
After 8:00am |2 1.1 After 12:00pm 23 125
Total 184 100 Total 184 100

Though the average daily payment of housemaids is less than $1, 49 percent of
participants start their work at 6 am early in the morning and about 45 percent of respondents
going to bed usually 10:01 - 12:00pm.

Seada expressed her experience:

Usually 1 awoke at 6:00am and went to my bed at the mid night because the owner

usually chews chat. ... | used to prepare food for the children and escorted them to

school. | spend the day doing the same routine that is preparing food for the owner,
cleaning home and washing clothes etc. (Seada)

Yeshimebt described how inability to communicate with her relatives affected her

emotional wellbeing:

...During my stay I hadn’t break time. They did not allow me to communicate with my

relatives. The owner of the house had taken my cell phone. | used her phone to talk with

my relatives. (Yeshimebet)

Unfortunately the agony that maids faced is much more related to their work load.

Emebet depicted the extent of exploitation she faced in a very meaningful way. She said:
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She (the owner of the household) was a married woman and parents of her husband

used to live in a neighbourhood. | used to work all the household chores for the couple.

But they forced me to wash clothes of the extended family with no additional money. |

had a bad pain in my neck. Due to that | could not even look down easily. | left again

that home and started work in another household. (Emebet)
4.3.3.7. Access to Education and Other Social Services

Albeit maids have the right to get an education, societal influences affected their life in
different ways. Due to their long working hours, little payment and the weak protection of their
rights by the government maids faced the problem of access to education and other social
services. Unable to build and strengthen their social capital and creating important social
networks, visiting religious places, and communication with their families are their challenges.

Inadequate time to study and attend school, little monthly payments as compared to
their working hours and limited capacity to cover the tuition fee, employer’s reluctance and
negative perception are the issues that influenced housemaid’s access to education.

Beselot explained why she quit her schooling:

... It’s very difficult to work as a maid and attend school unless you have a good
income... | did my best, but it was very difficult to adjust the time... (Betselot)

Tiruye described with considerable frustration and she said:

... | am expected to serve the family until 11pm and I did not have enough time
to rest. I don’t think it is an excellent job. (Tiruye)

She has explicitly described how employers’ negative perception affected her interest
even after they willingly agreed to support her to enrol in school in the evening program. She
said:

... Some employers are unwilling to support us to enrol school. There are brilliant

students in a night school though pessimistic people didn’t recognize it. Some people

think that most of us went to school to do something not good... (Tiruye)
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As Tiruye explained above, there is also a prevailing stereotype related to maid’s
schooling. Tiruye and other willing FGD participants agreed that there was a social stereotype
of maids schooling. Respondents said that for some employers the aim of those girls who attend
the evening class is not principally to learn rather it is merely to have sexual practice with their
acquaintances.

Such kind of hasty generalizations will hamper maid’s journey to access formal
education in a way that discourages their commitment and affect their mind. In fact, school
environment has a vital role for those maid workers who have unduly restricted social
networks. It helps to create friendship and their own networks in a way that allows them a
fundamental freedom to share their ideas with their acquaintances, to discuss experience on
their daunting challenges, to talk about their working situations and future actions and so on.
This would inevitably affect their psychosocial lives in different ways.

On the other hand domestic worker’s desire to complete schooling was used as leverage against
them by their employers. For instance, Tigist stated that:

Most of the time there is a language that employers used “letimihertua setil

tekemetalech” which means she will never leave the house as far as she needs to

complete her schooling. Therefore, for that reason they deduct my salary too. (Tigist)

Even if it is a shared responsibility to educate those adolescents, employers misused it
as an instrument of exploitation of the adolescent girls. Tigist’s experience shows how young
girls are invariably suffering in their homeland to deal with their life difficulties.

Letmihirtua setil tekemetalech implies what so ever happens to the maid even without
salary increment she will not leave the house since she shows an earnest desire to enrol in
school. The social challenges are also diverse. Emebet has explained how it was difficult to
worship and visit religious places. In a collective and religious society like Ethiopia, religion

remains the source of relief for peoples who face stress in varied situations.
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However, to set a stringent restriction to worship and visit a religious place can affect
maid’s mental wellbeing. For many of them it is merely during their day off or when they leave
their job that they can visit such places.

They did not allow me to walk in to church and worship God rather they expect merely

to perform the home work... (Emebet)

Domestic workers could not communicate with their relatives and do not have freedom,
their mobiles were taken by employers, they were not using their day offs because they didn’t
have enough social networks.

... Even if employers allowed me to attend school, | was unhappy. Because they nagged
me every time | intend to go to school and blame me for the uncompleted household chores. |
did not have enough time for reading. That is why I focused on my job first. (Seada)

4.3.3.8.Limited Skill

Maids faced challenges related to knowledge and skill. Emebet argued that lack of skill
and knowledge to use modern technologies in urban areas is a challenge that she has faced. She
said:

... Since we are from rural areas, we reasonably expect potential employers to train us

how to use modern household tools. Because of that, we expect them to show the way to

us, but some of them are unwilling to do so. (Emebet)

Employers usually have their own requirements to select maids and offer the good
salary for their experienced workers. Those who have excellent skill and practical knowledge to
use modern household tools would receive a more reasonable salary. But those who haven’t
any exposure on how to use the equipments are likely to receive a minimum salary or they

work without monthly payment until they develop their skills.
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4.3.3.9. Deprivation of Privacy and Basic Materials

Deprivation of privacy was a source of the psychological problem for maids. Thirty two
percent of the participants argued that they usually faced lack of privacy in their working
conditions such as lack of sleeping room and restriction to communicate with their relatives.

Meseret’s experience indicated that maids were challenged through lack of bedrooms
and clothing. She explained:

I don’t want to work as a maid because employers are insincere. For instance, in the

last household that | left, | used to work hard but | didn’t have bedroom. I usually sleep

in a tapestry where they chewed chat all the day. I didn’t have enough cloth. (Meseret)

Tigist has also mentioned that lack of food was a problem that affected her
psychological health.

... The owner of the house used to count Enjera when she intended to get out from home

and it was very hard to get food. (Tigist, Housemaid)

4.3.3.10. Instability

Due to numerous reasons and the diverse kind of abuse and exploitations they faced
maids are not willing to work in single household for a prolonged time. They chose to change
different households frequently within a short period of time. 75 percent of the respondents had
less than four years of experience and beginning from their first date of employment 93 percent
of the respondents served two to five households. This indicated that they frequently changed
their job due to different reasons.
Participants have described their experience:

Employers were not good to me. | used to work in a Sudanese household. After five days

he started to insult me and said he didn’t want Ethiopian maids. The owner speaks a lot

and | was stressed. Finally, I told to my brother and I left that home. But they refused to

pay my salary. (Seada)
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In general, the psychosocial challenges of the housemaids can be categorized in to two
I.e. the challenges in searching a job and at the work place. The predominant challenges for the
maid workers were the problems they faced at their working place. The unlimited working
hours, sexual, moral, and emotional abuses remain the major challenges. The physical abuses,
economic exploitation, limited access to education and social services, deprivation of privacy

and instability were the challenges that maids faced.
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4.4. Coping Methods of Housemaids

As indicated above the major sources of psychosocial problems or stress among the
migrant house maids were: their vulnerability to practices of moral, emotional, and sexual
abuse and exploitation. The long working hours and financial and job insecurity, departing
from relatives and loved ones were also the sources of stress for participant maids.

The result of the study shows that maids have used different coping methods when they
get in to stressful situation. Praying, requesting support from police and broker agencies to get
resolve disputes, accepting the challenge, leaving their job, changing job, requesting their
relatives advice and sharing places to live and crying were the common coping methods for
participant maids.

A summary of scores on coping method of house maids is presented below.

Tablel0. Scores for Coping Methods

Result
NO Scale Items N Std.
- Mean -
Deviation

1 Tried to make myself feel better by crying, 183 2.46 1.01
2 Tried to forget the whole thing 183 2.43 0.97
3 Changed or grew as a person in a good way 183 2.46 1.06
4 Talked to someone to find out more about the situation 183 2.63 0.98
5 Realized | brought the problem on myself 183 2.38 1.07
6 | tried not to act too hastily or follow my first hunch 183 2.33 1.11
7 I thought about how a person | admire would handle this situation and 182 216 101

used that as a model
8 I made a promise to myself that things would be different next time 182 291 0.97
9 | let my feelings out to owner somehow 182 1.87 0.95
10 I just requested a monthly leave 182 1.96 0.93
11 I just have bad luck and | accepted it was because | am poor 182 2.32 1.07
12 !:ound new faith that it will be over when | secured my own source of 182 312 0.97

income
13 Even though | knew that was very risky, | tried to leave my job 182 2.37 1.14
14 Drew on my past experiences; | was in a similar situation before 182 25 1.07
15 Talked to someone who could do something concrete about the 182 501 103

problem
16 Came up with a couple of different solutions to the problem 181 2.83 1.12
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Among the primary scales positive reappraisal, seeking social support and problem solving
are the three common methods of coping that the respondent maids used. Positive reappraisal is
one type of problem focused engagement strategies. The three common methods that maids
used refer to engagement strategies. The engagement subscale includes problem-solving,
cognitive restructuring, social support, and express emotions. The subscale reflects attempts by
the individual to engage the individual in efforts to manage the stressful person/environment
transaction. Through these coping strategies, individuals engage in active and on-going
negotiation with a stressful environment.

Using problem focused engagement strategies are can help maids to manage their
challenges. Problem focused coping strategies involve cognitive and behavioural strategies
to change the situation or to change the meaning of the situation for the individual. This
implies that these coping efforts are focused on the stressful situation itself and it will help
them to alleviate their problems, change their working situation or maintain their
psychological wellbeing through changing the meaning of their stressors.

Using the positive reappraisal and social supports as their coping strategies has its own
advantage for the maids. This may be because of our collective culture norms. In countries like
Ethiopia that the culture promotes collectiveness using positive reappraisal and seeking social
support may be preferred way of coping though using coping strategies defer on individual
basis. This is due to the culture, religiosity and collective nature of the society. Social support is
often identified as a key component of solid relationships and strong psychological health.
Research has also demonstrated the link between social relationships and many different
aspects of health and wellness. Poor social support has been linked to depression and loneliness
and has been shown to alter brain function and increase the risk of alcohol use, cardiovascular

disease, depression and suicide (APA, 2019).
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Social support refers to the psychological and material resources provided by a social
network to help individuals cope with stress. In Ethiopian culture, people are often
mutually reliant on their relatives and neighbours. This collectivistic aspect of the culture is
described as ‘mahiberawi nuro’ literally meaning ‘collective life’. Such social support
involves helping a person with various daily tasks when they are ill or offering financial
assistance when they are in need, giving advice when they are facing a difficult situation,
providing caring, empathy, and concern for loved ones in need (Nina, 2018). It is common
for a family to send their daughter to a different city to care for a relative if they fall sick.
Individuals may also receive social, emotional and financial support from the broader
community and public when going through particular hardship. Local churches and
mosques often play a key role in mobilizing community support. Due to that it is helpful

for maids to cope with their psychosocial challenges through seeking social support.
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Chapter Five

5.1.Discussion

The major aim of this study was to understand the pull and push factors, the
psychosocial challenges and coping strategies used by maid workers. Domestic workers faced
exploitation, exclusion and psychological, physical and moral abuses in their working areas. In
order to deal with the challenges they used problem focused engagement strategies including
positive reappraisal, seeking social support and problem solving.

The result of the study indicated that poverty (financial insecurity of their parents), and
maid’s responsibility to support their close relatives by earning money, escaping early and
forced marriage, limited job opportunities in a rural area and peer pressure remain the pushing
social and psychological factors. Conversely, the expectations about urban ways of life,
alternative job opportunities and access to better education in Addis Ababa were the major
pulling factors. This is consistent with findings related to the movement of rural people to
urban areas discussed in the literature part mainly with Kiros (2001), Berhanu and White
(2000), Erulkar et al. (2006), Van Dijk and Fransen (2008) and CSA (2013).

Kiros (2001) examined that overpopulation, starvation, destitution, land shortage,
legislative farming arrangements, and absence of agricultural assets are the significant pushing
variables of inside movement in Ethiopia. Then again Erulkar et al. (2006), Ethiopian youth
betweenl10 and 19 years moved from rustic to urban areas dominatingly for better educational
chances, searching for work opportunities and due to early marriage respectively. The present
study also revealed that 35.3 percent of domestic workers movement to urban areas was due to
personal expectations and impression from returnees, 32 percent to support their parents, 19.6
was for better education and 9 percent due to various reasons including early and forced
marriages and looking for job opportunities. This further indicated that poverty was the deep
rooted cause for their movement. In this regard, improving the situation of domestic work will

play significant contributions to minimize the high unemployment rate in urban areas of the



55
PUSH AND PULL FACTORS, PSYCHOSOCIAL CHALLENGE..........

country, and improving the living condition of young girls and their relatives. In any case
unless the issues of domestic workers are addressed very well the intertwined problems related
to the young rural girl’s migration to the Middle East countries and their challenges will still
going to be serious concern to the nation.

Maids are facing different problems that were due to lack of awareness on how to
protect their rights, where to go when they face problems of violence and harassments in their
working situations. Despite these challenges, some of them accepted the situation since they
were hopeful that their problems will end. But others simply accepted the system until they get
the necessary work experience to work in different Arab countries. Conversely if the situation
persists as such it will affect the sector and push domestic workers to migrate in to Arab and
Middle East countries. One of the informants Be’emnet’s experiences can give us clue on the
issue. Be’emnet is one of the interviewee, she is from Debrebirhan and 22 years of age with six
years of practical experience working as house maid in Addis Ababa. She was asked how her
needs can best be addressed and replied as follows:

I believe all my dreams will come true if I go to Arab countries but my brother didn’t

support my idea. | believe the situation will be much better from here. (Be’emnet,

Interviewee)

Thus, the study prevails that among the respondents 64.7 percent faced emotional
abuses, 11 percent sexually harassed and 17.9 percent of respondents physically abused at their
workplace. This is also consistent with the findings of Getachew (2006), Tesfaye (2007), Kidist
(2012), Human Rights Watch (2014) and Population council (2018). In fact that partly
emanated from the weak protection of their human right by the government. The ILO
information, for example, demonstrate that home-based work keeps on being one among the
least protected groups of workers under domestic work laws. The report additionally show poor
monitoring and usage of existing laws subsequently setting domestic workers in a profoundly

disadvantaged position and presenting them to misuses and violence (ILO, 2011).
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On the other hand, abusiveness and nagging, along with the vulnerability to frequent
practice of violence and harassment makes them susceptible to different mental health
problems. That is also because of the nature of their working situation, lack of job alternatives
and low level of maid’s educational status. This can be supported by the studies conducted in
Europe and another study by World Health Organization. Coupled to psychosocial risks, issues
like work related stress, work place violence and harassment are generally known as major
difficulties to work related health and safety, and all the more comprehensively public health
(European Office for Security and Health at Work, 2007). More explicitly, exposure to work
related psychosocial risks has been shown to have a potential impeding effect on worker's
physical, mental and social wellbeing (World Health Organization, 2010). Due to that,
addressing such complicated problems would not be given to one organization but it is a shared
responsibility for maids, broker agencies, civil societies, community and government at large.

Work related problems for maids like low wages as compared to the long working
hours, lack of written contracts, personal and sexual abuse are some of the difficult working
conditions in the sector and are also common in Arab and Asian countries like China (ILO,
2011). In this regard, the measures taken by different countries to improve the situations will be
very helpful to understand and close the gaps. Brazil has adopted a constitutional amendment
entitling its estimated 6.5 million domestic workers to overtime pay, unemployment insurance,
a pension, a maximum 8-hour work day and a 44-hour working week (IDWF, 2013). Spain
requires domestic workers to be paid for stand-by time when they are not working but have to
be on call. It has incorporated domestic workers into its social security system, and is
encouraging more employers to comply by reducing the administrative charges they pay
(IDWF, 2013). Hence, based on the study findings considering such improving measures would
be a very important matter that needs to be considered at least to alleviate the intertwined work

related problems.
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The researcher used to communicate the Woreda Offices of Women, Children and
Youth Affairs and Office of Labour and Social Affairs regarding maids. They responded that
they didn’t have enough information to give about the target groups. In this regard, the
government’s commitment to protect these citizens is visibly lacking. Even though it needs
further study to understand what the government of Ethiopia is doing to protect domestic
workers against the international and national labour laws, the vulnerability of those domestic
workers in the study area indicated that the issue still need much attention.

Although further study is also needed on the attitude of employers towards maids, the
study prevails that attitude towards domestic workers among the employers is also one of the
reasons for the prolongation of problems they faced. Albeit maids moved from their home to
get out from their problems, support their relatives and get a better education they are
challenged in their society. Societal pressures and wrong attitudes towards maids were
manifested through different means. According to the brokers, most people in Addis Ababa do
not want to hire the young maids who have an interest to attend school. Because employers
believed that maids those who enrolled in school couldn’t cover the household chores on time.
Tiruye’s experience can give us clue on the issue. She said:

...Some employers are not willing to help us enrol in school and they give us an order

when we are getting ready to go to school. Though people didn’t recognize it there are

many brilliant students in a night school. Some people believed that most of the maids
went to school not to learn rather to do something not good... (Tiruye)

The challenges are not limited with owner’s reluctance to help maids attend their
schooling but also denying freedom of time to read and study. Hence, if maids explain their
interest to continue their schooling during their deal, employers usually pay a lower monthly
salary since employers believe that if they attend school the maids wouldn’t finish the

household chores. Because of that maids were not encouraged to continue their class.
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Such kind of practices will force maids to choose either to continue their education and
minimize their wage or to quit their education. Consistently the ILO (2004) report indicated
that most youth domestic laborers and their folks consider that turning into a domestic worker
is @ method of proceeding with their studies (ILO, 2004). As a matter of fact, their situation is,
more often than not, a genuine obstacle to studying. This may just be on the grounds that
employers do not allow them to attend class or preparing, or renege on an underlying consent to
do as such (ILO, 2009). In this regard establishing domestic workers association and working

to improve awareness about their rights will be helpful.
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Chapter Six
Summary, Conclusion and Recommendations
6.1. Summary and Conclusion

Experiences of housemaid’s shows that their psychosocial challenges are different and
intertwined. Factors can be grouped in to two mainly pulling and pushing factors. The push
factors primarily include the personal desires, expectations and responsibilities, parental
situations and the social pressures. Their expectations about urban ways of life, alternative job
opportunities and access to better education in Addis in common were the pulling factors.
Subsequently, poverity of their parents and social problems (traditional practices) pushed
young females to move from their localities in to urban areas to escape the psychosocial
challenges they confronted.

The primary pushing factor for their movement was ambition to change their personal
life (35 percent). Maids much expectation and wrong perception towards urban way of life and
taking returnee maid workers as their role model without deep understanding of their situations
remains the push factors. Escaping forced and early marriages (9 percent), inability to achieve
their desire to complete education, the far distance of the schools available in their area and
their interest to get better education (19.6 percent) in urban areas were also the pushing factors.

Reasons for their movement was not limited to the family disintegration (divorce and
the death of their parents) and teenager’s concern to support their parents but also the physical
and psychological abuse, disagreement within their home and financial insecurity of their
parents are also the pushing social and psychological factors. Furthermore, the limited job
opportunities in their localities, poor rural way of life and the social pressures were also
structural problems contributed for their migration.

Maids are vulnerable until they find job. They have faced various problems primarily
inability to find a place to live due to their limited income and much expense for food, hotel

rooms and transportation in Addis Ababa. Ultimately such problems pushed women to engage
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in to deviant practices like prostitution. Lack of warrantee, cheating of employers, and inability
to work in part time are also challenges they faced in making an agreement.

Humiliations and abuse, disrespect and embarrassments, relegations and denial of love
affected maid’s psychological health and created feelings of neglect and inferiority. Maids
faced challenges in their work place with lack of privacy, denial of food, lack of sleeping room
and working unlimited hours, refusal and inability to use break time. Furthermore, insulting and
the niggling, along with the vulnerability to frequent practice of violence and harassment makes
them susceptible to lack of sleep and intense fear and created much more psychological stress
and anxiety. Generally, the problem is serious and attention should be given to the problem by

different stakeholders is, on the whole, limited.
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6.2. Recommendations

Based on the findings of the study, housemaids, the Ethiopian Government/City Administration

and Civil Socities are advised to consider the following recommendations in the study area and

similar places;

Housemaids should consider the following recommendations:

Wrong expectation about urban ways of life was the challenge for housemaids. In this
regard, prior to choosing to move and drop out schooling, maids ought to have clear and
proper information and need to have clear target for example where to go, what to do, how
and with whom and so forth.

Skill is one of the criteria that determine the amount of salary for domestic workers. Hence,
housemaids need to take trainings related to their work fundamentally to get better pay and
improve their bit of leeway in the area.

Maids should to realize how to secure their privileges, where to go when they face issues of
misuse, viciousness and provocations in their working circumstances.

Domestic employees should provide information on workplace challenges chiefly on abuse,
violence and harassment prevention, including on their rights through appropriate
government structures to get the essential help and consideration from the public authority

and agencies.

Government and Civil Societies

Respective government bodies need to work enhance positive attitudes towards creating a
supportive environment for domestic workers, including:

Poverty is the root cause for the movement of maids to urban areas. Thusly, addressing the
issues of destitution, land shortage, legislative farming arrangements, and absence of
agricultural assets would be important to minimize the problem.

Harmful traditional practices in Ethiopia are as yet influencing young ladies, hence,

Ministry of Women, Children and Youth affairs alongside other government and non-
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government actors need to work and implement the existing national laws and strategy for
elimination of HTPs.

Limited job opportunity in rural areas is a challenge. In such manner, domestic work can be
taken as a big potential that can create job opportunities or oblige a large number of young
people, if the sector received proper attention from the government, and the challenges in
the sector are addressed very well.

Emotional misuses, for example, disrespect and embarrassments, sexual harassment, and
physical abuse are the serious challenges that young housemaids experienced in their
working circumstances. In this case, the government can utilize the existing structures to
create awareness for the public, the employees and the respective agencies on the issues
stated. The formal way of recruitment (i.e. contract through written agreement) has to be
strengthened and strong monitoring and follow up is needed.

Should promote the establishment of unions or associations of domestic workers that can
work and advocate for the improvement of the sector and the lives of young women as well
as fulfilling the interests of the employers.

Poor monitoring and usage of existing laws subsequently setting domestic workers in a
profoundly disadvantaged position and presenting them to misuses and violence. Therefore,
based on research the government should work to improve the sector by making and
enforcing the necessary domestic work related legislations related to overtime pay,
unemployment insurance, a pension, a maximum 8-hour work day and access to basic
services etc.

Should fund and support research studies, as well as identifying and publicizing case
studies of best practice.

Representatives of the major public, domestic workers and agencies should be included,
where appropriate, in the development of public policies and strategies to prevent

workplace challenges i.e. violence, abuse and harassment etc.
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The vulnerability to frequent practice of violence and harassment makes them susceptible to
different mental health problems. For that major reason, the intervention of government
along with civil societies needs to be strengthened to empower, rehabilitate and support the
disadvantaged groups of maid workers for physical, cognitive and psychological recovery
and social reintegration.

Training to address workplace challenges of domestic workers should be based on a set of
policies and provided on a continuous or periodical basis, depending on specific needs.
Societal pressures and wrong attitudes towards maids were manifested through different
means, specifically regarding with their education. Therefore, it needs to create awareness
to the public on the rights, and advantage of house maid’s education.

Should change the practice and attitude of the general society towards the housemaids’
abuse and exploitation via advocacy and awareness raising campaigns.

Should offer guidelines to assist employers and workers in the implementation of
preventive interventions at the national and sectoral levels. Government structures should
also ensure that prevention strategies and programmes apply to all workers.

Should also promote and implement measures in civil society to achieve a reduction in
workplace psychosocial challenges including violence.

In order to improve the situation of domestic work and domestic workers, government, in
consultation with relevant social partners might review, where appropriate, safety and
health or labour legislation.

Should take measures to identify groups of workers who are especially vulnerable to
workplace violence, adopt strategies to overcome the factors that make them vulnerable,

and examine the sectoral aspects of this vulnerability.
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Annexes
Annex | (A). In-depth interview guide
1. Introduction

The overall objective of this research is to understand the psychosocial challenges and coping
mechanisms of house maids in Kotebe 02 area of yeka sub city. This interview guide is designed to
solicit in depth information from the house maids working in the area mainly about their psychosocial
issues what they face up to.

VVYVYVYVYYVY

Y YV V

YV VYV VY

e Are you willing to give us the information that you know? A. Yes B. No

e Thank you for your cooperation

e The information will be treated as confidential and will only be used for research
purposes.

How old are you?

Where are you from?

Do you attend school?

Would you tell me how you came in to Addis?

For how many households have you been working as a maid since you start?

What were your reasons to leave from these households?

Was there any situation that you have been mistreated or abused? (Economically,
psychologically, physically or sexually?) If yes, please explain where? How? By whom?
What was your first salary?

What would you do with the money that you get?

Tell me what you had been done throughout the day starting from the morning till you
get sleep?

Do you have a day off? How do you spend your free time?

What did you do when you get stressed mostly?

Until you find new household with whom are you living?

What do you think is the very challenging thing of being a house maid?

When new girls come to join and work as a maid what challenges could they face?
What is your future goal?
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Annex | (B) Questionnaire
1. Introduction
The overall objective of this research is to understand the psychosocial challenges and coping
mechanisms of house maids in Kotebe 02 area of yeka sub city. This interview guide is designed to
solicit in depth information from the house maids working in the area mainly about their psychosocial
issues what they face up to.
e Are you willing to give us the information that you know? A. Yes B. No
e Thank you for your cooperation
e The information will be treated as confidential and will only be used for research
purposes. You are not obliged to write your name but if you mentioned your name
the researcher will finally use pseudo name during research report writing.

2. Respondent information

2.1. Basic information
I. Age: a)<I8 b) 19-30 c) 31- 40 d) >40
Il. Marital status: a) single b) Married c) widowed
I11. Level of Education:
a) llliterate b) 1-8 c)9-12 d) 12 and above

o If literate do you currently go to school? a)Yes b) No
¢ If you stopped, why did you stop?

IV. Monthly income/salary:

a) <500birr b) 501 — 800 birr c) 801 — 1000 birr d) > 1000 birr

V. work experience:

a) <1 year b) lyear — Syears C) 6 years — 10 years d) >10years
3. Biography

Where in Ethiopia are you from?
What was your reason to leave your home?
Personal development

To support my parents

To get a better education

Because of peer influence

other reasons

O O O O O

o  Please explain the challenges that you have faced in your place of origin?

o How did you handle the situation?

o Do you ever think of returning to your parents? Why?




69
PUSH AND PULL FACTORS, PSYCHOSOCIAL CHALLENGE..........

4. Challenges

A. Challenges during the course of movement

¢ When you decide to leave your home were your parents willing with your decision? Why?

e How do you handle the financial issues when you decide to flee from your home?

e What did you face during the course of the movement (The economic situation, parents’
willingness, etc.?)

B. Challenges in searching for a job
e For how many households have you worked as a maid?
e |If you have worked for more than one household, what was the reason for leaving?

e What challenges did you face in searching a job?

C. Relations with household heads (employers)

e Was there any situation that you have been mistreated or abused? (Economically,
psychologically, physically or sexually?)
o Ifyes, please explain where? How? By whom?

o Can you explain how it affect/ed your life?

D. Relations with other members of the family

o How did the members of the household treat you? Did you feel like you were a member of
that family? A. Yes B. No
If no, please explain why?
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E. Work load and Health

What do you think is the very challenging thing of being a house maid?

On average, what time do you wake up in the morning?

70

A.5:00 am C. 7:00 am
B. 6:00 am D. After 8:00 am
What are the major activities you accomplish?
On average what time do you go to bed?
A. 7:00 pm C. 9:00 pm
B. 8:00 pm D. After 10:00 pm
Have you faced the problem of asking for or being given a break? Yes No

e If so, how frequently did you get a break on the average?
i. once amonth
ii. Once in atwo months
iii. Once inthree months
iv. lrregularly

What did you do to deal with the problem of not getting enough

F. Dissatisfaction with payment

How much money do you earn on a monthly/daily basis?

Do you think it is fair when you compare it with the amount of work you have?

A) Yes B) No explain why?

breaks?

What did you do with the money you earn?

Do you share the money you earn with others? A) Yes B) No

o If yes, with whom?

G. Psychological Health

©)

Are you satisfied with present job or work?  A) Yes B) No

Yes, how?

No, how?

What are the things that make you feel distress or uneasiness?

Please tell me about the things that you do when you feel distress?
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H. Future aspiration and expected challenges
e What are your dreams and future aspirations?

e Do you think that is something you can achieve?

¢ Do you think you have made the right decision to leave your home and get employed as a
house maid? How?

o Do you advice others to take this option as a means of solution?

Thank you very much for your time in providing your responses to this interview. As mentioned before
during the consent process, the information you provided today will help to improve the well-being of
women and housemaids like you.
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Annex | (C). Checklist for interview with key informants mainly with the brokers and the broker
agency representatives

1. Introduction

The overall objective of this research is to understand the psychosocial challenges and coping
mechanisms of house maids in Kotebe 02 area of yeka sub city. This guide is designed to collect key
information about the psychosocial challenges of maids from the brokers and agencies working as
bridge between the employers and housemaids. This enables to find the key information about the
challenges and difficulties those housemaids face in relation to their work conditions and searching for a
job through.
e Are you willing to give us the information that you know? A. Yes B. No
e Thank you for your cooperation
e The information will be treated as confidential and will only be used for research
purposes. You are not obliged to write your name but if you mentioned your name
the researcher will finally use pseudo name during research report writing.

2. Respondent Profile

2.1 Sex: Male ___ Female

2.3 Educational Background:

3. Information About The Research Targets

3.1. How long have you been working in the area?

3.2. Do you use intermediaries that facilitate the services of your agency by commission?
A. Yes B. No

3.3. What do you require to facilitate employment services?

3.4. What did you do if you have got maids who don’t fulfil your requirement?

3.5. From the requirements that you have set as a prerequisites what are those many of the maids don’t
fulfil mostly?

3.6. Is there any written agreement made between the employee and the employer? What kind of
agreement and what does it involve?

3.6.1. Do you think it’s significant for the maids? How?

3.7. How much money do you expect from maids and how do they make payment of the required fee
or related expense?

3.8. Have you ever received a report from your clients about abuse and exploitation of maids
by employers? A. Yes B. No

3.9. If yes, how frequent are such reports?
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A. Often B. Sometimes C. Rarely D. Never

3.10. What are the common and frequent kinds of abuse and exploitation?

3.11. Who are the common perpetrators?

3.12. Are there special categories of maids who are most vulnerable and affected by the exploitative
practice?

3.13. What mechanisms are there to ensure the protection of maids from abuse and exploitation?

3.14. How do you evaluate the lives of housemaids, is there any improvement since you have started
this job or getting worse?

3.15.  What do you think are the ways to address the issues?

Thank you very much!!!
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Annex | (D). Checklist for FGD with Housemaids

1. Introduction

The overall objective of this research is to understand the psychosocial challenges and coping
mechanisms of house maids in kotebe 02 area of yeka sub city. This guide is designed to conduct
discussion with housemaids focusing on the major causes to their migration and the fundamental socio
cultural, religious, economic, psychological and legal issues. This is mainly to understand/ identify the
common variables or challenges that maids’ encounter in the area.

Are you willing to give us the information that you know? A. Yes B. No
Thank you for your cooperation

The information will be treated as confidential and will only be used for research
purposes. You are not obliged to write your name but if you mentioned your name
the researcher will finally use pseudo name during research report writing.

2. Respondents Profile (will be register in the separate sheet)

3. Discussion points

3.1. How do you evaluate your work situation? Is this a nice job to do? Are there challenges?

3.2.

3.3.

3.4.

3.5.

3.6.

Do you think working as a housemaid is a nice job or it is something you do it because you
have no other option?

What do you think are the challenges and what factors are contributing for the migration of
maids?

What do you think are the challenges that maids face in urban settings (in relation to their
culture, language, religion and etc.)?

What do you think are the challenges that maids encounter in their working areas (their
relation with employers, working time, social relation, financial issues, education, health,
privacy, facility like food etc.)?

What should be the possible alternatives, solutions, mechanisms to solve and mitigate the

gap? Who should be responsible to resolve them?

Thank you very much!!!



75
PUSH AND PULL FACTORS, PSYCHOSOCIAL CHALLENGE..........

Annex | (E). Adapted Instrument to Identify Ways of Coping

WAYSOFCOPING was designed by Lazarus and Folkman (1985) (University of California,San
Francisco) as a measure of coping processes used in a particular stressful encounter(and not of coping
style or traits).

Instructions: Identify a stressful encounter that occurred recently, where it took place and what
happened next, read each item below and indicate v* by using the following rating scale, to what extent
you used it in the situation you have just described.

NO. | Items Not | Used Used | Used
Use | Some | Quite | A

d what A bit | great
Deal

1 Tried to make myself feel better by crying,

2 Tried to forget the whole thing

3 Changed or grew as a person in a good way

4 Talked to someone to find out more about the situation

5 Realized | brought the problem on myself

6 | tried not to act too hastily or follow my first hunch

7 | thought about how a person | admire would handle this situation

and used that as a model

8 I made a promise to myself that things would be different next time

9 I let my feelings out to owner somehow

10 | just requested a monthly leave and was taken a rest

11 I just have bad luck and I accepted it was because of that | am poor

12 Found new faith that it will be over when | secured my own source of
income

13 Even though I knew that was very risky, | tried to leave my job

14 Drew on my past experiences; | was in a similar situation before

15 Talked to someone who could do something concrete about the
problem

16 Came up with a couple of different solutions to the problem
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Annex 11 (A).
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1. NPLMP APA COMLP &LE 1PF U) AP A) A2 AU

2. APA MLED NA+TNNSGT APARATYY: $A OPMEET ALLCT NIHT AGPAMT AL1LE.IP: NPA
amee MPF AL/EMT PAMMT IANN T+ NTAADC AL PH ATZITMATY:
QAM:- PHYU MGTF PT GAT NAEA ANN A+SEC NP A&A N+ mZ8 09 NAPNA NTYMe-0-

AN, PIFE NNTE AL+ PAR+8L4 AP MLCANTDT PAIUNLRT AI1ANTR BT PF
ATPAPT PACD j0x-::

o 0£&Mm

o PHIRUCH Ui

e NP*F ANNN ATREEMA NTHI9L7

e MP ASN ANN NA®MA N3+ 1H PIA

e MP ARN ANN AT ATRAEMA NH191L7
e N&NEARCAH BIPC N7 A N ACTHAA

e hATE A@ NF NAL NALA NNF AT ATRPPC FPRATLFFA 927 1NG?
e NAANCPTFA YAN AN&LT

e NNGA IC TLEH ANAR F8F/2NLEN RCANA PO-$A? ARANP AP NPT NIT? AT T AT
Pt AR INT 191472

e NNGA ICHLLH NEN T HF TAT ILAN 1IC 109 PO2A? MAAP AP NPT NT97?
ATRT AT PF ATRLPINT 11272

e NN&A JIC +HPEH MANE m Pt MLID F7hA TMIRh PO-PA? TANP AP NPT NTIY? ATLF
AT O ATEUPINT 191472

e P7YHN AP$aF/aenANA TIC 17MICR PAO-PA? TRANP AP NPT NT97Y? ATRT AT P
ATRLPINT 191472

e MCYP LARMH/ PN, AMTA T LUA 10-?

o PIRFTTMT 7IHAN RVFLLINFAR?

e NMPT E9° ANN 9F 9°Y 9% FALPATR?

o  PAZET T AAR? PAZET THAT AT&TF FAALPAR?

o NFenSIE N L PTRFLLLEF® 1ICF T 927 §Fm-?

e NATE NA@ NF ML AA NF ATRPPC AFAN, ALRM N ANNFTT 0T NIIY IC TFLPAR?

e  NA®MA N3A ML NAANTH ACRARAN ANNR FO2PAR ? ATRY?

e PN ALHE BIA NFAS NNE PR INA 116 TR1ET 102

o AT AT ML NF NAEHETF Nd NAPEMETFO NF 92T NLLLCT FAPNLPAR?

e NAMELT PPREFAT +N4& NA FoFLL1M 11C NF19147 ?
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e NAMA N3ZA ML NAANTFA AGRARAN AANA FObPAR 2 ATRT?
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U) NORPL P/ 0F@mAL N&4T NAPASS IC +PLH Pa9, p Imar- oo
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o NIRF7La- 17HAN PPPFHLEM A £PC 20T U) AP A) ATIIRT RAZBID
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Annex II (B)

AN ANN RLACHL
£UL I°Le FIRUCT
PALNASE TIPUCT NEA
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34 N+2a AAN HE NNF AGHET $4FPT PCND- PO-PA? PT PTPEY 1S0TS P+HDNAS
ACIPBPTY hPLHO N74AG ?

3.5, AR +RIP PN WLtETT MUNERT NTANTR FICT A& FT 927 FLCIATU?

3.6. PNt NGt+ETY ULDT ATIAAA 9o aR L9 AANT RAA?

@2 NP1 1P $IN@ LUTY A28 AANLAT AB ATARATAT!
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Annex II (C). NRAARTT NANLT N&+ET IC -LLF ATIL ) P+HIE PPd PMLd
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5.5. NIt 1H APDC IR FNPTPMFa AL CHT +PMEPE P9 LR AT AONL CF TOILT 1007

5.6. NtPMe PT NeMLM AN aPhhgd PA® PITFHIT TAPS FRPILET 10 ? PATIRTT A1E
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56.1. PATRICIF M4 ARG ANGHEE EMPTA NAD- PANA ? ATET ?

5.7. P AGHBE PILMNPNF- NES ToF PUA 1O- ? NTPT AN J0» NELDT PAYNGEAF ?

5.8 NHLU $29° NANCPFFD MSHT NHNH BCANFD ABCE+ Bld PHINT ANAT B4
BUY? U) AP A) PAgR

5.9. AP Py ARANP 47 C PT.RLIM- NFRT RS 1D- ?
U) N+, A) hAE AAR ) K188,

510. Nt 1 PTUPCMNF P PFT ONHAH / F8F/ AR IRT IO TFm-?

511. Nt 10 meT PaLedna- N9 j0x ?

512, N ALtET ATST LNAT +I46n PUR £F4 ST 2

5.13._ﬂﬂ>:|" N&tETt PR FNPHETFD: APTF ADPTT ANHNH AT8L8LTF T FRCIATU?

5,14,_,€,U";"; PAETIA Ne PGt hEAR B9 NNt Ae+51F PM+8L4 AFFY UMY
ATLT RARHEFA ? APAARA ANLETA MEN T4 APNS 18 A? NPNEGAT ?

5.15._?ﬂ=+ Ne+ETT ULDF ATIARA 9°F AP L9 AANF BAA?
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Annexes II (D)

AN ANN RLACHL
£UL I°LS FIRUCT
PALNASE TIPUCT NEA

= NPLML NATTHCF &Y @-L2F AA+& §$L5 1P+ U) AP A) A2 EALTP

= NATNCT T (LT AMA+& AATNNGT APAPNTTY: @-L22%F NPRCT NPT ACPAMT
A2188.97: NM-LL%F M+ aRZEMmT PAMMT AN MY+ NTNDC ATLMPH ATLIIMAY::

1. PATICF ML @-LL+ %A - NPh A&A N+99 M™Z8 09 NAPNA NTLMELM ANNN, PTRTTS
NNt ALt3F Pe+884 ATT PARLCANTMT PARUNLPT A2TANTR BLTPT ATPAPT PAD
1O-=NHY PO-22% aReZh NNt Attt P4 URMTF P P4 AST N IMaRFM TUNLPT
ATANTP smSPT ThaPPLP ANNNPLFM ML Nh+ay AdRALE 9PATPT PULFMm- 80T
NANNN@- ANG NI FD- P1F ANTTLP T 9P T ANAPT AIANTR 180T Hef ™-L27F
N L2 PI4 PUF FOCFT ACRPAPT PAR NG Y-

2. PHAFLPT aoLE (N+AP PARLE $6 MBI AtT18TN RLCI° PILIRA £UPT4)

3. P@-£.2%F aoyA UAN

3.1.
3.2.

3.3.

34.

3.5.

3.6.

PN B TUT AT8TF T HEFATU? M4 N 10 MLN ANTFIC 11CF ArT?

PRt NGt NET PPTAGT M4 N NALTT OBTFUT 10 MEA AT94-60 NAAATU
PRFAGE Ner 1072

PNF NetE AT NTENT 1M ANNN, ML ARN ANN AT8.NLS8. P9 PLCAFM PT
P PRI ETF LY TFM?

haPLe N&LFm @E h+a PmALS. PNt A&t+EF Nh+deF Py Imay Fo- FoF
goy 9oy oF@ ? (NNUA T NETL T hA NS, AdID T NATRYFRT NARAAN F80TF AT9C0)
NASA ANN NNAF A&+T7F PRPMé ART N-TFO-T hdd AhNNLLF® IC N+2PH
Py 1Moy Fa- £ +TPF 9L SF M- ?

(MANCPFFO IC PAFE 1TTHIF MG AAMUYE T hhé A9F T hAadet A9 |
NTRUNSP 17T T NITHN APIR /NLARMH/ Th MS ATAIAT T NFRIRUCT T NeIAAN
197%F ThAPCNT THATID NIRo)NG ARAA 19CF AT9C ATF £-P4)

NFaCE AdP@-mt 9o app/e) BPCNFA? PATN ALY T 102

N2+ NA +A+4FUT UANTFUT DA NEATFUT AB9 APARATITh 2U PAMTU-F doZE NNt
WAyt 0aq +8 04, AFF P9 LCANTFDY ATHTP 605 TUNZAN AT 7IHNG AT P+AA ULmT
AY8.00¢ AA+PEA ATLMPLM ATRYE YD

AMPATAL!



