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Abstract 

The main objective of this study was to investigate the influence of inter ethnic attitude on inter­

ethnic quality of interaction among the three ethnic groups of Ethiopia (Oromo, Amhara and 

Tigray). 

The research methodology employed in this study was survey and qualitative. Accordingly, item, 

interview and FGD guidelines were used. Pilot test was conducted on 27 students. 280 students 

were participants composed of 11 ° Oromo, 110, Amhara, 60, Tigray for the main study. StratfJ'~d 

random sampling was employed to select the sample participants. Self report questionnaire was 

dispatched and questionnaire not properly filled were discarded. Results obtained were analyzed 

using T-test, multiple regression analysis, bivariate correlation and ANOVA. 

To this end, answers pertaining to the basic questions unveiled that statistically significant sex 

difference was found on attitude but not on interaction. Among the ethnic Oromo, Amhara and 

Tigray students statistically significant difference oj attitude and interaction responses was 

found. More negative inter group attitude and less positive previous interethnic contact were 

related to more negative expectancies, negative emotional responses and greater desire to avoid 

interethnic interactions. Previous experience of contact, anger and out group attitude are best and 

powerful predictors of desire to avoid cross-ethnic interaction for the three ethnic groups of Oromo. 

Amhara and Tigray. 

The data obtained through interview and FGD disclosed that the triggering factor for relationship 

dissolution elucidated were, misunderstanding among ethnic groups, differing political ideology, 

perceived and real threat, pejorative and demeaning labeling of others and bitter hatred that 

plague the bulk of the university community. mtimately, among the suggested remedies for such 

strained relationship by participants were, open - dialogue, open-mindedness, developing culture 

of tolerance, cross-ethnic ties and formation of friendship. Based on the results, the recommended 

notions were intensive work on accommodation and sensitivity, advocacy of differences and 

designing policies that lay foundation for the development of multiculturalism and basic 

interaction skills that remind people. 
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CHAPTER ONE 

1. Introduction 

The world has become a global village and more and more people with diverse 

cultural backgrounds interact with each other constantly. 

A series of reports on interethnic relations' that appear in several main stream 

papers testifY the importance of the issue. For example, Tajfel (1982) explain 

that inter-group relations represent in their enormous scope one of the most 

difficult and complex knot of problems with which we confront in our times. 

Ethiopia is one of ethnically diversified countries inhabited by more than 80 

ethnic groups. Those ethnic groups have long history of interaction. 

Currently ethnic related issues and inter-ethnic attitudes are becoming a 

common language of many people and grip the mind of the public too. This 

puts its influence, positively or negatively on the world which we are living and 

on Addis Ababa University when it comes to the present study. In terms of 

ethnicity, the main campus seems to host most ethnic groups existing in the 

country. 

As interaction is inevitable throughout the dawn of human history, inter ethnic 

interaction is not always expected to be mundane or healthy. It is sometimes 

smooth, other times sharp (Plant, Butz & Tartakovsky, 2008; Berguson & 

Valeri, 2007). This su ggests that lack of acceptance of diversity has a strong 

tendency to lead to negative attitude towards other ethnic groups, negative 

prejudice and negative behavior ' against these groups. 

Among the determinants of ethnic relations, ethno-centralism stands out as a 

particularly, significant one. Ethnocentrism both in the form of derogation of 

the out groups, greatly influences inter-group perceptions so long as 

boundaries differentiating some , social groups exists and loyalty is required 

within boundaries (Mackie & Smith, 2002). 



There are an emerging unhealthy relationships among some section of the 

university community especia lly among the three ethnic groups (Oromo , 

Amhara and Tigray) is not something new and doesn't involve the entire 

community (Assefa, 2009). 

1.1. Background of the Study 

For various reasons, societies arouf!d the world are, or are increasingly 

becoming, ethn ically and culturally diverse. This increased d iversity has 

important consequences as members of different ethnic groups with different 

skills, knowledge, language, beliefs, and values come into contact with each 

other. 

The multiethnic settings in AAU offer a unique opportunity to test the influence 

of interethnic attitude on interethnic quality of interaction. Each ethnic group 

holds to its own religion, culture and language, and ideas and ways. 

The above things may have influence in their interaction with out groups be it 

healthy or unhealthy relationship according to the differential circumstances. 

The three ethnic groups of Oromo, Amhara and Tigray in the Campus therefore 

come across with strained relationship other times even to conflictuallevel. 

It has been theorized that such difficulties in interethnic interaction are due in 

part to th e tension and distress people may feel wh en interacting or 

anticipating interactions with a person from a different ethnic group. Stephan 

and Stephan (1985), suggest th at people may be uncertain about proper code of 

conduct for interacting with members of other groups or may feel negative 

reactions. 

An attitude, a learned predisposition to respond in an evalu ative (from 

extremely favorable to extremely unfavorable) manner toward some object 

include cognitive, affective and behavioral components . Atitudes have great 

impact in determining our interaction with others (David, Thompson, 1980 
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cited in Smith, Eloit, 2007). Attitudes, therefore, create expectations for others' 

behavior. Our expectations are derived from our stereotypes of people of other 

groups and our inter-group attitude toward others. 

Butz and Plant (2006) proposed that expectation centered on one's ability to 

perform well in inter-ethnic relations (i.e., self-efficacy and expectancy) 

determined people's anxious and avoidance reactions. 

Social identity theory enhances identification among the competing groups 

brings about group categorization, in-out group treatment reactions, and 

avoidance behaviors in favor of own groups. It results in the negative attitude 

towards out group (Turner & Reyonolds, 2001). 

Promoting intercultural communication sensitivity and multiculturalism is 

. possible measures to overcome ethnocentrism and reduce conflicts among 

inter-group interactions (Qingwen, Kenneth, Christine, 2009). Contact across­

ethnic groups theoretically facilitates familiarization with other cultures, and in 

turn promotes cross-ethnic understanding, sensitivity, accommodation and in 

general positive attitude as purported by social contact theory (Valenty and 

Syivia, 2004 cited in Tamam, Natali and Ressel, 2008). 

Identification with groups' influences the cognitions, emotions, and behaviors 

of people that interpret events based on group membership and relations that 

existed between in-groups and out-groups (Tapias, Glasser, keltner, Vasquez, 

Wickens, 2007). 

Pettigrew's review suggests that th~ process of developing affective ties, 

changing stereotypes, and how people think about others take reported 

encounters in facilitative conditions overtime (Dixon and Resenbaum, 2004). 

Power relations among the political elite coming from different nationalities and 

our perspective about the state and its values have a clear impact on the 
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relationships among the student corr;munity m higher education institutions 

(Assefa,2009). 

When m-group identification becomes high enough, inter-group bias, 

stereotyping, prejudice, and ethnocentrism will be prevalent eventually lead to 

social distance between and among differential ethnic groups (Spears, Doosje & 

Elleners, 1997). 

As people encounter information about an attitude object (either by interacting 

with it, seeming it associated with other like or disliked objects, or by hearing 

about it from friends, family, teacher, or the media), they build mental 

representations of it (Smith and Eloit, 2007). 

This representation can include cognitive, affective, behavioral information 

associated with the object (Ostrom, Shearan; Zanna &Rempel cited in Smith & 

Eloit, 2007). 

Ethnocentrism IS a view where one's own ethnic group is the center of every 

thing, and others are measured with reference to it (Sumner, 1906: cited in 

Johan & Vander Dennen, 1987). Accordingly, ethnocentrism is taken as an 

individua l disposition involving negative feelings toward some or all elements of 

others could be considered as an unwillingness to engage in social interaction 

with other ethnic groups to the same extent as with one's own ethnic group: In 

this sense, ethno centrism could be seen as a direct measure of prejudice. 

By and large, inter group relationships are influenced by complex interactions 

of socia l beliefs, competition, belongingness to group identity, behavioral and 

emotional repertoires, and cognitive processes (Frey & Troops, 2006). 

1.2. Statement of the problem 

To date ethnic related issues are matters of urgency needing attention. They are 

not trivial, but matters of life and death. Interethnic attitude and its influence 
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on quality of inter ethnic interaction is a delicate issue and timely variable for 

Ethiopia and specifically for-in -campus life of University students . 

Currently the climate of ethnic accommodation is at risk, as ethnic polarization 

has plagued universities for long period of time, and is not about to go away 

(Kandarajah cited in Tamam, 2009). 

Signs of accommodation a re under threat or interethnic relations fare under 

stress (Qingwen, Kenneth. and Christine, 1995). So far, there has h a rdly been 

any research on natura lly occurring every day interaction and, no studies to 

date has directly examined relationships between ethnic groups every day 

interactions to the best knowledge of the researcher. 

Hence, such a paradox is worth studying. In other words, it is vital that 

continuous efforts be made to improve the quality of cross-ethnic harmony and 

solida rity, along side regular assessments of the state of interethnic attitude 

and relationships. 

1.3. Objective of the Study 

1.3.1. General Objective 

The general goal of the current study was to exam me the influence or 

differential effect of inter ethnic attitude on quality of inter ethnic interaction 

among (Oromo, Amhara, Tigray), AAU main campus students. 

1.3.2 Specific Objective 

1. To identify the variables that influence quality of their interaction among 

Oromos, Amharas and Tigreans. 

2. To examine if there are significant differences in the degree of inter ethnic 

attitude and interethnic interaction among the three ethnic groups of 

Oromo, Amhara and Tigrai students. 

3. To assess the sex difference on cross-ethnic attitude and interaction, 

among the Oromos, Amharas and Tigrians main campus AAU students. 
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4. To examine the influence of attitude on quality of inter-ethnic interaction 

with regard to expectancy, emotion and behavioral intention. 

5. To identify factors that contribute to interethnic relationship dissolution 

and 

6. Assess some solvable mechanisms to reduce such strained relationship 

that plague the mind of student. 

1.4. Significance of the Study 

It seems that university students are more likely to have a wider span of multi­

ethnic interactions. Therefore, it is inevitable to encounter favorable and 

unfavorable climate during interaction in such center. It would be farfeched to 

tell convincingly that there is healthy relation ships among the students. As one 

could expect, ethnic tension and prejudice grip the mind of students mistrust 

and feeling of animosity among students of different ethnic groups. 

Deplorably, prevailing trend of the university community seem to be 

overemphasizing ethnicity in their walk of life even when it is not necessary and 

proper. 

Ethno-centirists perceive that the group they belong to is better in every sphere 

of life but others and their culture is useful for nothing. 

Such a s ituation is imminent in resulting in social distance and contributing to 

fragile ethnic relations. 

The influence of attitude on quality of inter ethnic interaction is worth stUdying. 

Because the findings are supposed to provide useful evidence to researchers, 

politicians, educators and students. Researchers will continue to explore this 

highly social impact areas to develop theoretical as well as practical solutions to 

deal with cross-ethnic attitudes and interactional issues. 

This study is believed to contribute a lot to schools, ncighborhoods, community 

and other locations to move away from negative attitude (mind set) and be 

sensitive for others, in order to decrease prejudice, and make our interaction 
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climate fine in our daily interaction with others. It would be really insightful for 

other researchers who want to engage in Lhis delicate and pillar issue. To sum 

up, this study is expected to bring about psychological, social, political and 

cultural significances. 

1.5. Scope, Limitation and Future Direction of the Study 

The study was delimited to study the attitude components that influence 

interethnic quality of interactions among the three ethnic groups (Oromo, 

Amhara and Tigray) students of l;TIain campus Addis Ababa University. The sex 

and ethnic differences were examined but differences across year level in college 

and across age group were studied. Students out side the campus, and 

interethnic interaction across different universities in the country were not 

included due to resource and time constraints. 

Although the current work provides important insight into the factors that 

contribute to quality of interethnic interactions, extensive work is still needed 

on the issue. 

The current findings provides some insight regarding how to improve 

interethnic interactions. Clearly . it is essential to extensively do on how to 

reduce strained relationship among differential ethnic and this study IS 

informative in this respect. 

1.6. Operational Definition of Terms 

Self-efficacy responses: Students ability to perform well m their inter ethnic 

interactions in campus. 

Response expectancy: how much students are open/ in considering 

interethnic interactions m percelvmg out groups m their 

in teractions. 

Previous contact: Experience of past relationship whether it was harmonious 

or distressing. 
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Attitude: Students' positive or negative evaluation of out-ethnic groups among 

the Oromos, Amharas and Tigres. 

Attitude Components: The beliefs, emotions and intentions the Oromos, the 

Amharas, and the Tigrians have toward each other andin their 

interaction among themselves in their interaction among the three. 

Interaction responses: The response of students in their interethnic 

interaction in a strained or harmonious manner. 

Interethnic interaction: Interaction that occur intentionally or as a matter of 

coincidence a mong the ethnic groups of Oromo, Amhara and Tigray 

in the AAU main campus. 

Quality of interethnic interaction: is the cross-ethnic interaction of Oromo, 

Amhara and Tigray students in a strained or h ealthy manner. 

Multiculturalism: The degree of co-existence, i.e., mutual acceptance, respect 

for identity and diversity among Oromo, Amhara and Tigray AAU 

main campus students on the main campus accordingly coexist 

together. 
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CHAPTER TWO 

2. Review of Literature 

Inter group relations represent in their enormous scope one of the most difficult 

and complex knots of problems which we confront in our times. This is why 

their study in social psychology (and in other disciplines) has been more a 

matter of "approaches" or perspectives than of tight theoretical articulations 

(Tajfel, 1982). As Sherif cited in Tajfel (1982) wrote: "our claim is the study of 

relations between groups and intergroup attitude of their respective members. 

Many countries around the world are multi ethnic. Therefore, real life inter 

group relations involve an array of groups that differentiate in ethnic 

background and in which ethnicity or related characteristics such as race, 

ethnicity, language, and religion are criteria for group status (Felmilee, 2000). 

Ethnicity, may, therefore, be an iSsue in our interaction with others, even when 

we are not aware of it (Leonard, Mehara and Katerberg, 2008). 

2.1. Theoretical Perspectives on Attitudes and Inter-group 

Relationships (Bird's eye view). 

Social psychologists define the term attitude in different ways through out the 

historical trends of the discipline. 

The term 'attitude' is part of our common sense language. Such fashionable 

concept becomes the center of much controversy in the century ahead and is 

the social psychology indispensable concept in its historical trend (Hoggs & 

Grahams, 2005) . The word attitude is derived from the Latin aptus, which 

means, fit and ready for action. This ancient meaning refers to something that 

is directly observable (Hoggs & Grhams, 2005). 

A radical behavioral view would emerge to argue that an attitude is merely an 

imaginary figment that a person invents to explain behavior that has already 

occurred (Myers, 2005;Fazio, 2006). 
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To day, however, researchers view 'attitude' as a construct that, although not 

desirable, precedes behavior and guides our choices and decisions for action 

(Smith & Eliot, 2007). 

Attitude is (aj relatively enduring organization of beliefs, feelings 
and behavioral tendencies toward socially significant objects, 
groups, events or symbols. (bj A general feeling or evaluation 
positive or negative about some person, object or issue (Hoggs, 
2004, PP-1SOj. 

According to the above definition, attitude consists of affective, cognitive and 

behavioral responses towards an object. 

The affective variable represents sympathetic nervous responses and verbal 

statements of affect, the cognitive variable represents perceptual responses and 

verbal statements of belief; and the behavioral variable represents overt actions 

and verbal statements concerning behavior. 

Attitudes are pervasive in human life, and without having it people would have 

difficulty in constructing and reacting to events, in trying to make decisions 

and in making sense of their relationship with others in everyday life. It is 

viewed as an automatic reaction, and evaluation of virtually any aspect of the 

social world (Fazio 1998; Tesser & Martin, 1996). 

We acquire attitude from other persons through the process of social learning 

or many of our views are acquired institutions in which we interact with others 

or merely observe behavior (Baron and Byrne, 2004). 

Hearing others state negative views about this group might actually lead you to 

adopt similar attitudes without even meeting a member of the group in question 

(Tapias, Glasser, Keltner, Vasquez & Wickens, 2007). 

In general attitudes can be formed through several processes such as classical 

conditioning (learning based on association), instrumental conditioning, social 

10 
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learning, social comparIson (Franzoi, 2000; Hoggs, 2005, Baron a nd Byrne, 

2004). 

Attitudes serve a number of u seful functions. First they seem to operate as 

scheme mental frame works that help us to interpret and process many kinds 

of information. Moreover, they strongly color our perception and thoughts 

a bout the issue, persons, objects, or group to which they refer (Myres, 2005). 

In addition to this knowledge function, attitudes have self-expression or self­

identity function-they permit us to express our central value or beliefs. Attitud-~ 

serve a self esteem function, helping us to maintain or enhance our feelings of 

self-worth, expressing these people to feel superior to others (Franzoi, 2000). 

Attitudes also sometimes serve a n ego-defensive function cited in Baron a nd 
,.. 

Byren, 2004, helping people to protect themselves from unwanted information 

a bo.ut themselves. Fina lly, attitudes also serve an impression motivation 

function. 

2.2. Theories of Attitude 

A number of attitude models have been developed, but some three theories 

perti;;'ent to this study a re discussed below. 

2 .2.1. The Theory of Reasoned Action (TRA) 

The theory of Reasoned Action (TRA) conceptualizes attitude, toward behavior 

u sing an expectancy value model (Ajzen, 1996). This model implies that 

attitudes towa rd a behavior are the evaluation of those consequences. Usually, 

this requires eliciting multiple, potential consequences of a single behavior. 

The model comprises three broad processes of beliefs, intentions and action 

(Ajzen, 1996). Theory of reasoned action is a cognitive model of human 

behavior. It posits that attitudes affecting behavioral intentions are influenced 

by the extent to which individuals associate behavior with positive or negative 

outcomes. In this framework, attitudes are directly proportional to the strength 
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of the individuals belief that an outcome will occur and the individuals 

evaluation of the outcome (Lujig, Marco & Anna, 1999). 

Similarly, the TRA proposes that subjective norms are directly proportional to 

beliefs about how others expect us to behave and the motivation to comply with 

these expectations (Aizen, and Fishbein, 1980). 

The TRA model implies that attitudes toward behavior are formed from the 

interaction of an individual's belief about the consequence of the behaviors. 

Fishbein developed TRA to link beliefs to intentions to behavior (Lulng, Marco & 

Anna, 1999). 

2.2.2. Theory of Planned Behavior (TPB) 

TPB is an extention of TRA, suggesting .that, in addition to attitudes toward and 

given behavior and subjective norms about it, individuals also consider 

perceived behavioral control-their ability to perform the behavior (Ajzen, 1991). 

As Ajzen (1985) point out, perceived behavioral control is strongly linked to the 

concept of perceived self-efficacy. 

Since its introduction the concept of self-efficacy has been increasing its 

importance as a significant variable in prediction of individual behavior self­

efficacy is defined as a persons belief in their own ability to excute successfully 

a certain course of behavior Bandura, (1982). 

Perceived behavioral control is hypothesized as directly influencing both 

intention and behavior in such a way that the greater the perceived behavioral 

control, the more positive the behavioral intention and the more likely the 

performance of behavior (Aizen, 1985). 

A reservation that can be applied to both TRA and TPB is their assumption that 

attitudes are rationale and that socially significant behavior is intentional, 

reasoned and planned (Aizen, 1985). 
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2.2.3. Cognitive Consistency Theory (CCT) 

The tenet of cognitive consistency theory seems to suggest that imba lanced 

attribution of favorable characteristics to members of a group reflects positive 

attraction a nd an implicit willingness on the part of the respondent to be 

identified with that group (Hoggs, 2005 , Smith & Eloit, 2007). 

The consistency motive constra ins the individual to respond favourably to 

anything that he perceives as being positively linked with him/ h er self, and to 

evaluate negatively a nything. When this principle is extended to the realm of 

in tergroup relations, it mean s that the individual who is positively identified 

with an in group should hold perceptions of out groups that are consistent with 

the nature of relations between the in group and each of the other groups. i.e. 

friendly relation would be accompanied by n egatively biased trait a ttributions 

(Hoggs & Grhams, 2005; Smith and Eloit, 2007) . Attitudes are said to have 

positive, ne'..1.tral, or negative direction. 

2.2.4. Building Blocks of Attitude 

As people encounter information about an attitude object (either by interacting 

with it, seeing it associated with other linked or disliked objects, or by hearing 

a bout it from friends, fa mily, teacher, or the media ), they build a mental 

representation of it (Smith, and Eloit 2007). 

This representation can include cognitive, affective, beh aviora l information 

associated with the object (Ostrom, Trafimo & Sheeran, cited in smith, and 

Eloit( 2007). 

Smith and Eliot (2007), and Hoggs & Abrahams (2005) a nd Franzoi (2000) 

Explain the following components of attitude; 

1. Affective information: consist of how people feel about the object the 

feelings and emotions the attitude object arouse. 

2 . Cognitive information: is what people know about an attitude object-the 

facts and beliefs they h ave a bout it. 
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3. Behavioral information: is knowledge about people's past, present or 

future interactions with a ttitude object. 

2.2.5. Attitude and the Minimal Group Paradigm (MGP) 

In the field of social psychology the issue of national or ethnic identity has 

received little theoretical reflection and investigation. From their very 

conception, two major theories have dominated research in this field and 

despite a ll the criticisms that these theories have received, the fact that they 

continue to influence the direction of research investigation undertaken in this 

field (Tajfel, 1982). 

Henri Tajfel's classic identity theory articulates three social processes: social 

iden tity, socia l comparison and social categorization. According to Tajfel, social 

identity can be positive or negative, depending up on whether belonging to a 

certain group contributes, or not, in a satisfactory manner, to the individual's 

self-image (Hogg; Abrams, Otten, .& Hinkle, 2004). 

Individuals try to achieve a satisfactory image of themselves and, in particular, 

of the groups to which the, belong. Moreover, according to the, social 

companson establishes the relation between the concepts of socia l 

categorization and social identity, considering that the comparison between the 

endogroup a nd the relevant exogroups in each situation would influence the 

status of "superiority" or "inferiority" of their own grou p . According to the 

author, the sequence social categorization ---t social identity ---t social 

comparison may lead to intergroup behavior that creates/preserves social 

differentiation (Hong, Olman, Chan & Wong, 2004). 

The minimal group paradigm occupies a centra l place a mong the different 

experiments and theoretical development of, Dobbs & Crano, (2001) and was a 

reaction against the realistic conflict theory illustrated by Greenland, (2000). 

Sherifs theory of social conflict considers that conflicts of interest between 
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groups are a necessary condition for discrimination to occur (Turner and 

Reyonolds, 200 1). 

Developing Tajfel's theory further, Leonardell and Mehra, (2003) considered 

that there is a tendency for individuals to positively evaluate the differen t 

characteristics of the category to which they belong, to claim closer 

identification with the group norms and to consider themselves superior to 

members of other groups. 

2 .3. Interethnic Interaction in Ethiopia 

Informal relations between members of different ethnic groups h ave been the 

focus of sustained study for decades. A key reason that the study of ethnic 

relation s moving from the margins to central place is people around the world 

has become markedly more diverse, and this has fueled vigorous interest in the 

consequences of ethnic diversity in different settings (Yusof, 2006). 

Ethiopia is known as "Museum of peoples" by writers such as Conti Rosini, and 

contains 80 ethnic groups (CSA, 1998). 

Group actions are social actions that emanate from the social identity formed 

groups, (Mackie, Devos and Smith 2000) revealed that identity performance is 

the core of group behavior. 

Social identity is individual knowledge that he belongs to certain socia l groups 

together with some emotional and value significance him/her of this group 

membership (Hogg, et aI, 2004). 

Generally, these theoretical perspectives is one of the plausible explanation of 

inter group process in children and adolescents (Gini, 2007). It enhances 

identification, in-out group treatment reactions, and avoidance behaviors 

infavor of own groups (Hoggs, 2004, Tajfel, 1982). 

These ethnic groups h ave long history of interaction and national 

representation (Ziegler, 1972). 
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Beginning with the TPLF-led national conference in 199 1, which set up the 

frame work of the transitional government, the EPRDF immediately set about 

restructuring political power in Ethiopia through a policy of 'ethnic federalism" 

(Assefa Jaleta, 2000). 

The EPRDF's policy of ethnic federalism has given the appearance of autonomy 

to Ethiopia's ethnic groups, while at the some time eroding the political power 

and future viability of the EPRDF's ethnic based political parties . 

According to the author even though ethnic based associations and political 

affiliation have mushroomed which would probably create ethnic tension; 

violence and conflict, building culture sensitive and multiculturalists society is 

the most and indispensable choice for Ethiopia. 

Multiculturalism ensure that a ll citizens can keep their identities, can take 

pride in their ancestory and have sense of belonging. Acceptance gives a feeling 

of security and self-confidence making them open to and accepting of diverse 

cultures (Berry, 2001; Bissoondath; Schjesigner, 1992). 

Since many problems in Ethiopia is viewed as originating from ethnic conflict 

and ethnicity becomes a predominant interpretation of many of the social 

relationships that went wrong through out history and upcoming threats, the 

remedy in general is multicultural ties (Assefa, 1998 ). 

Multiculturalism has been criticizcd on scvcral grounds (I3rewer, 1997). For 

example, has suggested that multiculturalism can lead to reified group 

distinctions that become "fault lines for conflict and separatism. Similarly 

others have argued that multiculturalism endanger social unity and cohesion 

(Schalk-Soakar, Sakia, Vijfer, Hoogsteder, 2004). 

Even though multicultural ideology is politically, socially and academically 

contested, it is expected to have positive effects on ethnic group identification 

and inter group relations . Because it fosters understanding and appreciation of 
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ethnic diversity (Schalk-Soakar, Saskia, Vijfer, Hoogsteder, 2004). 

Multiculturalism is an effective intervention in reducing interethnic conflict and 

improving inter group relations (Berry, 1999). 

The debate about these conflicting ideological positions is an ongoing one and 

also differs somewhat between countries (Vermesslen and Slijper, 2003) . 

Assefa Fisha (2009) on his research "on campus unrest" AAU students proved 

the contention that the emerging unhealthy relationship among some sections 

of the student community in universities is not something new and doesn't 

involve the entire community. The bulk of the university staff and student 

community have had a harmonious relationship and will continue to have such 

relationship giving rise to various interactions across ethnic and religious 

boundaries. The author explain that the emerging crisis among some in the 

student community, which in some sense has long existed. 

From the above reviews some facts pertinent to this study can be drawn. 

First, Ethiopia is a multi ethnic country having long history of interaction. 

Second, as compared to the past the present constitution seems to explicitly 

protect the cultural rights of Ethiopian citizens. This leaves no doubt that the 

rights in the constitution are intended to foster a culturally diverse nation. And 

finally multiculturalism is indispensable for Ethiopians to live together 

respecting our differences and to build "unity in diversity". 

2.3.1. The Three Major Ethnic Groups in Ethiopia 

Form historical perspective, multiple identity is not unique to our country, but 

a characteristics of many large (and not so large) states. Within the majority of 

modern states, a multinational character is a historically established fact 

(Gudykuns, 2005) . 

National issues are also becoming more important through globalization, where 

interethnic borders are erased. During the last century the world faced "ethnic 
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clean~ing", aggressive separatism, declaration of self-determination and 

problems arising from them (Gudykunst, 2005) . 

Ethnic and multi-ethnic forces have engaged in a sen ous competition to 

capture political, economic and cultural domination especially, among these 

"major" ethnic groups through out Ethiopian history (Merera Gudina cited in 

proceedings of the XIVth international conference of Ethiopian Studies, 2000). 

Indeed multi-ethnic Ethiopia polity created through the use of force over the 

years under a condition where the dominant ethnic group had continued to 

impose its own culture, language, etc, on others (Merera Gudina, 2000). 

(Assefa Fisha as edited by Ulrich Muller_Scholl 2009). The state structure and 

its values, therefore, have been engineered a long the "nation state" model with 

its slogan" one language, one religion, one flag, one people". This had had its 

own political and cultural consequences. Multiculturalism, that is acceptance 

of the existence of diverse language identities, religions and accommodation 

and promotion of this diversity is considered to be anti Ethiopian and tribal. 

There are genuine worries about the fact that some groups may use this new 

political and cultural space as a means for promoting "narrow nationalism" 

(Assefa Fisha, edited by Muller_ Scholl, 2009). From the above assertions some 

pivotal points can be ilagged. First, these lhree major ethnic groups struggle [or 

power, the urge to be dominant, historically. Second problem in the matter of 

ethnicity is that a conflict between the dominant ethnic groups and the 

minority often results in external involvement. 

As the research conducted by Collier (2000) indicates, if a country or a state 

consists of dominant ethnic group which constitute between 45% and 90% of 

the total population, it enables the dominant ethnic group to control. 

18 

I 

J 



Assefa Fisha put his contention tha t the core of the state crisis and political 

stability that reigned for the most of 20th C in Ethiopia is the concentration of 

power and resources at the center as well as the state's failure to accommodate 

the diverse groups in the political process. The state also forced various groups 

via the "melting pot" and "nation state" ideologies to melt into its narrowly 

defined religious and linguistic values. 

2.3.2. Ethnicity and Ethnic Identity 

Ethnicity is never far beneath the surface of ordinary routine encounters in 

societies like Ethiopia as a country of extra-ordinary diversity. Ethnicity is all 

around us, a part of who we are and how we operate. It is outside on our street 

and inside ourselves. It is part of the way the world operates. It couldn't be 

closer to home or further away (Knowles, 2003). 

Ethnicity can be based on national origin, race, or religions (Gordr°"l., 1964) 

cited in (Gudykust, 2004) Race is based on biological characteristics, and 

ethnicity is based on cultural characteristics shared by people of a particular 

race, national, origin, or religion. The researcher's focus here, therefore is, nag 

the issue of ethnicity, not race. 

There are many ways to define ethnicity, for example it can be viewed as 

involving individuals using some aspect of a group's cultural background to 

separate themselves from others (Devos, cited in Gudykunst, 2004). It also can 

be viewed as "those individuals who identify themselves as belonging to the 

same ethnic category" (Giles and Johnson, 1981 cited in William B. Gudykunst, 

2004) . 

There are three primary ingredients that can be used in defining ethnic groups, 

"(1) are perceived by others in the society to be different in some combination of 

the following traits; language, religion, race, or ancestral homed with its related 

culture; (2) the members a lso perceive themselves to be different; and (3) they 
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participate in shared activities built a round their (real or mythical) common 

origin and culture " (Yinger, 1994, cited in Abaineh Worque, 1978). 

Many researchers (for instance, Fraye, 1992; Weber, 1997; Smith, 1997) 

include religion in the list of the ingredients of ethnicity. Nevertheless, it is 

difficult to suppose that religion is always a component of ethnicity simply 

because religion may serve as a n element of ethnicity for some ethnic groups 

but definitely not for others. In Ethiopia for instance religion is not a building 

block for the Oromos. 

2.3.3. Ethnic Identity in Ethiopia 

Asserting our ethnicities helps us define who we are. Our ethnicities offer 
community in language, a series of customs and symbols, a style, rituals, 
and appearance, and so forth, which can penetrate life in many ways. 
These trappings of ethnicity are particularly attractive when one is 
continually confronted by others who live differently . .. If, I see and 
experience my self as a member of an ethnic category or group, and 
others fellow members and outsiders recognize mean such, "ways of 
being' become possible for me that set me apart from the outsiders. 'lhese 
ways of being contribute to the content of my self-perceptions. In this 
sense, I become my ethnic allegiance; 1 experience any attack on the 
symbols, emblems, or values (cultural elements) that define my ethnicity 
as an attack on my self. (Roosens, 1989, pp. 17-18) cited in William B. 
and Gudykunst, 2004). 

In this view, our ethnicities a re important social identities that influence the 

way we view ourselves and others. 

Ethiopia has more than 80 ethnic groups. In to day's Ethiopia, ethnicity­

grouping of people according to common characteristics is an important issue 

and the frame work of "ethnic Federalism" set up by the transitional 

government in 1991 (Assefa J a leta, 1998). 

Thou gh there seems a n overlap between concepts of la n guage and ethnicity, the 

recognition/identification of ethnic identity in Ethiopia is controversial issu e. 

The reason for this may be amon g the development of ethnic identities that 
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explain identification based on where they born, wh ere th ese extended fa milies 

live, origin, family experiences, (Willia m .B and Gudykunst, 2004). 

In general, it was reported that ethnic identification of Ethiopians natural as 

the colour of Skin (Bjeren , 1985). As Demoz (1997) states some facts pivota l to 

this s tudy are as follows: First, Ethiopia is a multi lingual country whose 

la ngu ages are used as measures of ethnic identification. Second, the ethnic 

groups are naturally identified. Third, these ethnic groups h ave got a long 

history of interaction. 

Since the subjects of the study a re th e three major ethnic groups, it is worth to 

flag some issue on each. 

The Oromo is predominantly in th e western, southern, and the eastern areas of 

to day's Ethiopia. It is Ethiopia 's largest ethnic group . 

The Central Statistics Agency 2008 estimates that the Oromo constitute 

34.49% of the Ethiopian population. Although many social, economic, religious 

differences exist among the Oromo people, the Oromo a re united by a common 

linguistic tradition. Also, the Oromo share strong sense of ethnic a nd national 

identity. 

The Amharas on the other h and were estimated to constitu te about 26.89% of 

the Ethiopian population (CSA, 2008). 

Amha ric is spoken nationally and in its original place of Amha ra, III Addis 

Ababa, and sizeable pockets elsewh ere in Ethiopia (Abraha m, 1983). 

The Tigrians, live amiably together in the north and scattered throughout the 

country. The 2008 Ethiopia n censu s shows them at 6.07% of the whole 

Ethiopian population (SCA, 2008). 
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These three major ethnic groups are supposed to constitute the majority of the 

Ethiopian people and the university students. 

2.4. Inter Ethnic Attitude vis-a.-vis Rivalry of the groups 

"An attitude is a learned pre disposition to respond in an evaluative (from 

extremely favorable to extremely unfavourable) manner toward some attitude 

object" (Davidson and Thompson, 1980; Franzoi, (2000) Smith and Eloit, 2007). 

Attitudes, therefore, create expectations for others behavior. The study flag 

these specific attitudes that effect our interaction with others in this section, 

ethnocentrism, prejudice and stereotype. 

One of the important trends of theory and research in the recent revival of 

interest in inter group behavior has focused up on the role played by general 

cognitive process in determining the individuals "ideas" about in-groups and 

out-groups Stally brass's cited in Johnson and Dennen (1984) definition of a 

stereotype is "an oversimplified mental image of (usually) some category of 

persons, institution or event which is shared, in essential features, by large 

numbers of people Stereotypes are commonly, but not necessarily, 

accompanied by prejudice, i.e. by a favourable or unfavourable predisposition 

toward any member of the category in question" . (Hewstone, Griffiths, Milne & 

Brown, 1994) . 

According to Blummer cited in (Hewstone, et ai, 1994) a "sense of group 

position" is the basis for prejudice. Blumer suggests lhal prej udice can be 

understood from a relational perspective, where one's own group should stand 

in the social order in relation to another group. The dominant group believes it 

is superior to the subordinate groups . 

A core feature of prejudice and conflict IS the existence of unavoidable 

stereotypical out-group attitude. Such attitude are enshrined in widespread 

social categories and are maintained by lack of access to information that may 
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disconfirm or improve negative attitude (Tajfel, 1982). The term prejudice 

litera lly means' prejudgm ent' (from the latin prea and judicum) , is a popular 

discourse tied to n egative attitudes . 

Prejudice has been defined by Gordon Allport as "thinking ill of others without 

sufficient warrant. Prejudice can be defined more precisely as antipathy based 

upon a faulty a nd inflexible genera lization. (Tajfel , 1982). 

It may be felt or expressed, it may be directed toward a group as a whole, or 

towa rd an individual because he/sh e is a m ember of that group. 

Prejudice is here viewed as involving a n egative feelings or a ttitude toward the 

out group and inaccurate belief as well. It has both emotional a nd cognitive 

aspects. Here in lies the paradox: prejudice is socially undesirable, yet it is 

pervades social life. It is responsible for or associated with much of the pain 

and huma n suffering in the world, ra nging from restricted opportunities a nd 

narrowed horizons to physical violence and genocide. It has always been with 

us, and it is a depressing through that it may rema in with us a fundamental 

part of the human condition (Hogg, et aI, 2005). 

Adding a nother layer, most people in liberal democratic societies consider 

prejudice a particularly unpalatable aspect of human behavior, with terms such 

as, racist' and 'bigot' being reserved as insult. Yet almost a ll of us experience 

prejudice in one form or a nother. 

Ethnocentrism is "the view of thjngs in which one's own group is the center of 

everything, and all others a re scaled and rated with reference to it". According 

to Mackie & Smith (2002), two facets of ethnocentrism can be isolated. One 

involves our orientation toward our in-groups. If we a re highly ethnocentric, we 

see our in groups as virtua l a nd superior, and we are values as universa l. 

The second facet of ethnocentrism involves our orientation toward out-groups. 

If we are highly ethnocentric, we see out groups as contemptible and inferior. 
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We reject out-groups' values, we blame out-groups' values, we blame out­

groups for in-group troubles, and we try to maintain social distance from out 

groups. 

• Empirical evidences in interethnic attitude 

Ethnocentrism, endangers national unity and inter ethnic relations and 

interactions especially in multiethnic countries like Ethiopia. 

A former study on students of the former Be-ede Mariam and Haile Sellasie I 

university (Ziegler et al; 1972) , has found that those subjects were not 

ethnocentric in the strict sense of the term. Recently, however, Demoz (1997) 

has found ethnocentric attitude of AAU and Bahirdar Teachers' College. 

Demoz (1997) further found that in-group and out-group bias also influence in 

the peer formation where those subjects select peers from their own ethnic 

groups in their campus activities including group and assignment works . 

The literature on inter group attitude suggests that there may be some 

important differences between black/white interactions and Hispanic 

interactions. Abaineh Workqe (1978) in his study of, minority group perception 

of the Amharas, Tigres, and Oromo found unique characteristics of each 

groups. 

The Amharas were described as greedy, secretive, faithful, conservative, 

ambitious, revengeful, and jealous. 

The Tigres were distinctively characterized as being quick-tempered, 

competitive, closed-group, and unreliable. 

The Oromos were uniquely characterized as being democratic, quite, 

submissive, likeable, straight forward , and honest. 

According to Demoz (2005), th,ere is no gender and interaction-significant 

difference III mean ratings between the Amhara, Oromo, Tigre and Gurage 

ethnic groups. 
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White people hold different stereotype about Hispanics and Blacks. For 

example, Jackson et a!. (1996) found that white people's perceptions of Black 

people focused on traits such as rebellious, noisy and angry, where as their 

perceptions of Hispanic people focused on as being underprivileged, poor, and 

less educated than whites. 

According to Hurst as cited in (Yusuf, 2006), social interaction can be affected 

by several factors, such as ethnicity, gender, and social class. In general, 

ethnicity plays a huge role because it regulates the way the environment is 

perceived by providing a foundation for what is right and acceptable. From the 

above finding, as argued by Hurst pivotal for this study was that there is sex 

difference in social interaction 

Ethnicity becomes a medium through which every experience is measured and 

thus controls what effect on perceptions of social interaction (Joyner & Kao, 

2000). 

Phinney and Ferguson (1997) stressed that children develop expectations of 

how members of their own group interact, how other groups will react to certain 

situations. These stylistic differences can be a source of social discomfort and 

wariness, and may be a factor in increasing ethnic cleavage in schools 

(Schofield, 1981). 

We tend to develop close relationships with members of our own cultures and 

members of our ethnic groups (Gudykunst, 2004). Our expectations with 

strangers can create self-fulfilling prophecies. Negative expectations can lead us 

to want to avoid interacting with strangers or keep our interactions as short as 

possible. Positive expectations, in contrast, can lead us to look for positive 

aspects of our interaction with others we find positive aspects of interaction, we 

want to interact more. Positive expectations for others behavior reduces our 

uncertainty and anxiety about interacting with them (Hubbert et a!., 1999). 
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Expectations involve our anticipations and predictions about how strangers will 

communicate with us. Our expectations are delivered from social norms and 

emerge from our stereotypes of people of other groups and our inter group 

attitudes towards others. (Burgoon and Hale, 1988, P. 61). Cited in Gudykunst, 

2004) 

We often believe our expectations have been fulfilled when we 
interact with others, regardless of how strangers behave. There are 
exceptions, however, interacting with strangest "is enjoyable when 
the interaction is brief, when the differences are few and on 
peripheral beliefs, and when the chance of rejection is small, i.e when 
the costs of pursuing dissimilar relations are negligible relative to 
rewards" (Knapp, cited in Stephan and Stephan 1985). 

Both the perceived in groups and out groups bring expectations to inter group 

encounters. We expect interpersonal interactions (e.g, interactions with 

members of our in groups) to be more agreeable and less abrasive than our 

interactions with others (Hoyle, 1989). Our interaction and communication with 

others usually is based on negative expectations. 

Actual or anticipated interaction with others, for example, leads to 
anxiety, "inter group anxiety often has a basis in reality. People 
sometimes make embarrassing mistakes, are taken advantage of, 
and are rejected by in groups and out group members" (Stephan 
and Stephan, 1985, P. 160). 

This recent theory, integrated theory (Stephan, 1989) incorporates inter group 

anxiety as a major factor explaining our prejudice. Integrated theory suggests 

that there are four "threats" that cause our prejudices: intergroup anxiety, 

realistic threats, symbolic threats, and negative stereotypes. 

Intergroup anxiety leads to "amplified cognitive, affective, and behavioral 

responses, most of which are negative in intergroup contexts" (Stephan, 1985). 

Realistic threats are threats to the existence of our in-groups and/ or threats to 

our well being. "The perception of threat can lead to prejudice, regardless of 

whether the threat is read", symbolic threats' involve perceived differences in 
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values, customs, attitudes, morals , and so forth between our in groups and out 

groups (Ridgeway and Johnson, 1990). 

Negative stereotypes are the final threats leading to prejudice. These are threats 

because they lead to negative expectations for others. They lead to negative 

expectations for others behavior (Hewstone,&Greenland, 2000). 

Several factors influence whether we perceive that these four threats exist. The 

more positive our prior contact with strangers, the less likely we are to perceive 

the threats (Stephan and Stephan, 1996). 

One of the emotional reactions we have to our expectations of strangers being 

disconfirmed is that we become frustrated. "Frustration involves feelings of 

intense discomfort stemming from the blockage of paths toward goals . . . 

Frustration, in turn, often leads to aggressive behavior when people try to vent 

their negative feelings" (McCoy et aI., 2003). 

• Empirical evidence on quality of interaction. 

Mackie and Smith, (2002) argued that people who perceive their in group as 

weak primarily experience fear-related emotional reaction (i. e. anxiety) as 

opposed to anger in response to powerful out groups. 

It is possible that the power differential experienced by peoples' ethnic group 

membership is more salient and long standing than perceptions of power based 

on attitudes and, as a result, may have a stronger impact on peoples emotional 

experiences (Keltner, Gruenfeld, and Anderson, 2003). 

Butz and Plant (2006) expanded upon previous models of inter racial 

interactions that focused on the role of negative expectancies in predicting 

interracial negative emotional responses (Voraver and Kumhyr, 2001; Voraver, 

main, and 0' Connell, 1998) and argued that anxiety and anger may be 

differentially associated with specific types of negative expectations regarding 

in terracial interactions . 
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Butz and Plant (2006) proposed that expectations 

perform well In interracial interactions (i.e. 

centered on one's ability to 

self-efficacy expectancies) 

determined people's anxious and avoidant reactions . By contrast, anger and 

hostile responses in interracial interactions stem from perceiving out-group 

members as not open to interracial interactions (i.e. negative response 

expectances). In considering intergroup interactions, negative response 

expectancies reflect people's concern that even if they behave in a non biased, 

friendly manner, the interaction will not go well because their interaction 

partner is not open to the interaction and expects racial bias from them, a 

concept similar to Voraur and College's construct of meta-stereotyping (Voraur 

and Kumhyr, 2001: Voraus, 1998). 

Frey and Tropp, (2006) recently argued that interracia l interactions may be 

particularly distressing because rejection by racial or ethnic group members 

may be perceived as both a personal rejection and the rejection of one's ethic 

group. 

Consistent with this argument, Butz and Plant (2006) demonstrated that white 

participants reported more anger when they anticipated that an interracial (i.e. 

white) interaction partner was not open to an interpersonal interaction. 

Avoidance of interracial interactions is typically linked to anxiety (Plant and 

Devine, 2003; Stephan and Stephan, 1985). Anger in the context of inter group 

interactions may motivate people to withdraw from the aversive situation. 

Together, this previous work suggests that both anger and anxiety may 

determine people's avoidance of inter ethnic interactions but that anger may be 

particula rly important in predicting white people's avoidance of Hispanic people 

(Butz and Plant, 2006). · 

In general from the above literature and empirical revIews the vantage points 

regarding white / Black interactio.ns, negative expectation associated with anger 

and anxiety in inter ethnic interactions. Negative emotional responses, in turn, 
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were associated with n egative behavioral intentions. Anxiety was the key 

predictor of avoidance for His panics (Plant and David, 2008). 

Interracial Interaction Model (By Plant and Butz, 2006) 

White Particpants 

Attitude 

Positive 
Contact 

Altitude 

.54 

.5 1 

.54 

-.38 
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Expectancies 
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Figure 1. White Hispanic Participants' response to interethnic interactions (Study 1). All included 

paths were significant at P < . 05. 
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2.5 Contact hypothesis and the quality of Inter ethnic 

relationships 

Social Contact Theory holds that increased interaction produces familiarity that 

leads to acceptance (Valenty and Sylvia, 2004). 

In the realm of inter ethnic relations, many have argued that inter ethnic 

contact fosters a positive attitude, support for integration, and a decreased 

perception of hostility (Dixon and Resenbaum, 2004;Pettigrew,1986; Pettigrew 

and Troop, 2000). 

This expectation will have positive result if certain conditions prevail (All- port, 

1954) cited in Tajfel (1982). The contact situation embodies: equal status 

between groups, common goals, cooperation rather than competition and 

authority sanction for the contact. 

The findings in multi ethnic university settings in Malaysia provide further 

empirical evidence of social contact theory as mentioned above. 

On the other hand, studies on the relationship between group identification 

(ethnic or social) and constructs that are possibly related to out group contact 

(e.g., out group attitude) have yielded inconsistent results. (Brewer, 

Duckitt,&Caliaghan, 2008), Also generally believed that inter ethnic contact is 

more anxiety producing and therefore less rewarding than intra ethnic contact. 

For example, in a questionnaire based study, Rodgers and McGovern (2002) 

found that American College students felt uncomfortable, impatient, and 

frustrated when interacting with foreign students on their campus, and 

comparable results have been found in studies in which participants were 

asked to imagine how they feel during interaction encounter (Pettigrew, 1998). 

Moreover, laboratory studies have shown that, when given the choice, people 

tend to avoid inter ethnic interactions (Plant and Devine, 2003; Towles Schwen 

and Fazio, 2003). 
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Although most of the studies have been performed among ethnic majority 

members it is likely that ethnic minority m ember s will experience simila r 

reaction s. When interacting with majority group m embers ethnic minority 

members may have negative expectation s about interactions with majority 

group members because they are concerned about being rejected (Bourgeois & 

Leary, 2001). This, in turn, m ay negatively affect their attitudes toward a nd 

hence their interactions with them (Tropp, 2007, and Pettigrew, 1998, Troppe 

et a i, 2006). 

These expectations were also based on th e premise that interaction s with ethnic 

group members a re likely to be m ore predictable and to be better understood 

than interethnic interactions , and the fact that simila rity, in attitude , 

demographic characteristics background, values and believes, has genera lly 

been found to increase inter personal attraction (Byrne, Schawartz.R as cited 

in Yusuf, 2006). 

2.6. Attitude Influence and Interethnic Interaction in a 

Nutshell 

Henri Tajfel's classic social identity th eory that a rticulates three social 

processes : social categorization, social identity and social comparison is the 

central and key assumption in inter-group relationship under scrutiny. 

Most theoretical discussions and empirical investigations in the domain of inter 

group evalua tions tend to narra'te that our attitude influence our interaction 

without groups. People divide people in to members of in group and out groups 

in their interaction . First we h ave a tendency to expect members of our in­

groups to behave and think simila rly the way we do. Second, individuals tend 

to perceive out-groups as relatively h omogenous a nd see more variability in 

their in groups than out -groups. Third, we h ave less anxiety about interacting 

with members of our in groups th a n about interacting with members of out­

groups . Fourth, we tend to be more accurate in predicting the behavior of 
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members of out in group than we are in predicting the behavior of members of 

out-groups . 

SIT, as major constructions to the study of inter-group relations, focus on its 

powerful explanations of such phenomena as In group bias, intra group 

homogeneity and stereotyping. It goes further to point out, its simulative role 

for theoretical elaborations of the contact hypothesis as a strategy for inter­

group attitude. 

The core idea of SIT further posits that people strive to achieve or maintain a 

positive social identity, but derogate out-groups that bring, about inter-group 

conflict. 

Adding a nother layer to our understanding of the impact of identity group 

memberships on interaction, expectations have cognitive basis rooted in 

expen ences . 

Conceptions of out-group stereotypes are generated in their social and 

historical contexts and then transmitted to individual mcmbers of out groups 

and widely shared through the variety of channels of social influence. These 

conceptions and attitude have components of an adverse impact on our quality 

of interactions. 

Such variables as common fate, the anticipation and the attitude we have affect 

the quality of inter-group interaction that lead to different diversity related 

behavioral manifestations. 

The evaluations are most of the time, a lbeit always, unfavorable that lead to 

further complications in the group process. Eventual interplay of these 

variables leads to avoidance of interaction. 

In Ethiopia ethnic factors played significant political and social roles. 

Specifically problems occur in our interaction with people if we categorize them 

based on ethnicities when they do not see their ethnicities as relevant. That is 
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ethnicity by itself do not have problem but the paradox is the operation we have 

on people's mind. 

The phenomena of depersonalization, dehumanization and the social 

stereotyping a re instances that affect inter-group relations. 

Even though there are perennia l questions on inter-ethnic relations in Ethiopia, 

to the best knowledge of the researcher locally conducted research outcomes 

find no more than piecem eal answer. 

This study deemed to be the first on the influence of attitude components on 

quality of inter-ethnic interaction in group processes and relationships, 

specifically among the three 'major' ethnic-groups of AAU main campus . 
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CHAPTER THREE 

3. Rese.arch Methodology 

3.1. Population and participants of the study 

The population of this study comprised the Oromo, Amhara and Tigray ethnic 

students of Addis Ababa University main campus. 

Participants included in the main study were Addis Ababa University mam 

campus students of ethnic Oromo, Amhara and Tigray which included both 

males and fema les regular students of 2010 academic year. 

The number of participants who took part in this study was 280. Of these, 9 

discarded because of incomplete answers, 4 were unidentified by ethnicity, and 

4 didn't return the questionnaires. Therefore, only of 263 participants were 

analyzed. 

3.2. Research Setting 

Addis Ababa University is a mixture of differential entiativity. Thus students do 

engage in inter ethnic contact willingly or as a matter of coincidence . 

It seems that university students are more likely to have wider span of 

interethnic interaction, greater opportunity for inter cultural interaction on 

campus. However, one of the most classical problems this higher institution 

encountered is a pervasive strained interaction espoused by ethnic related 

factors. Despite the fact that Addis Ababa University has immense contribution 

to the country through intellectual and educated out-put, this birth place of 

unity and center of social and political change has a lso been the victim of 

unrest year after year. Thus studying such a delicate and timely issue in multi­

ethnic university convincin gly is of paramount importance. It is for a ll the 

above pertinent rationale that Addis Ababa University was preferable and 

selected. 
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The quality of interaction which is thought to be influenced by attitude was 

measured in their interaction in the campus. 

3.3. Sample and Sampling Technique 

To select participants of this study from each ethnic group, probability 

sampling technique was employed. Of the probability sampling techniques, 

stratified sampling technique was used in accordance with the principle of 

stratified proportional allocation. At the outset, the sample size was determined 

to be 280 from a population of 1530 students. Using this principle, participants 

were allocated within their respective ethnic groups. Then the following formula 

was used to determine the number of the three ethnic groups take part in the 

study. 

Ni = Ni X ni 

N 

ni = is sample of each club 

Ni = population size of each club 

N = Total population 

N = Sample size 

From the total population of 1530, 600 wcre Oromo ethnic group, 600 Amhara 

ethnic group and 330 of them were from Tigray ethnic groups. Then originally 

110 from Oromo, 110 from Amhara and 60 from Tigray ethnic groups were 

drawn. However, 17 questionnaires were discarded due to an unidentified 

ethnicity, incomplete Reponses and didn't return. Therefore, the questionnaire 

of 263 participants was analyzed. 

Before the cultural center began its program, the questionnaire were, then, 

dispatched to the participants in accordance with the programme of each 

ethnic group. This was done for three consecutive weeks for the main study per 

se. 

The questionnaire was distributed randomly jumping one chair after another 

before their issue started for randomization purpose after the first seats were 

being selected using lottery technique. It was done for Amhara, Oromo and 
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Tigray students while they attend arts, literatures, cultural and costume shows 

with their respective ethnic groups in the cultural center of AAU main Campus. 

However, for the interview and FGD part purposive sampling technique was 

made applicable. The key informants were taken purposely assuming that they 

have an active role on the issue at question and for the FGD as well. 

3.4. Pilot Study 

The main objective of the pilot study was to improve the instrument of data 

collection, to select items for the scale using fundamental item analysis and to 

find reliability for each scale. Before the pilot study, the items were translated 

into the three languages of Oromiffa, Amharic and Tigrigna by three post 

gradu ate students who were thought to h ave language proficiency. The pilot 

test was conducted on 26 participants considering each ethnic group; ten 

participants from Oromo ethnic group, nine from Amhara and seven from 

Tigray ethnic groups. 

All of the items for the pilot test were taken from all with minor modifications 

for thc final study. 

Then the responses of the participants were scored and the reliability of the 

items was computed, using SPSS programme. 

The unstructured interview was tested with one volunteer key informant from 

each ethnic group. 

Finally, pilot test was made a lso for focused group discussants by the 

engagement of six volunteer participants from Tigray, seven from Amhara and 

Eight from Oromo ethnic group. 

3.5. Instruments of the study 

In an attempt to achieve the objectives of this study, the required and relevant 

information was gathered through a questionnaire, interview and FGD in the 

participants own language for s implicity and clarity. 
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3.5.1. Questionnaire 

In this study questionnaire was intensively u sed and was preferred to other 

tools for its s implicity for such la rge sample, for the nature of th e study and for 

ease of collecting data. 

Th e questionnaire h ad several parts that met each objective 

Social Interaction Scale (SIS) 

In order to assess quality of prevIOus contact, self- efficacy and response 

expectancies, a nxiety, a n ger and desire to avoid inter ethnic interactions, the 

social interaction questionnaire (SIQ; Plant and Devine, 2003) was modified 

(See Appendix a for scale items) for ease of presentations and consistency to the 

study respondents and sites. The scale had a total of 28 items. 

The researcher adapted the instrument by simply replacing "Hispanic", or 

"White" by other ethnic groups. The items were identical for a ll ethnic groups to 

keep its consistency. Item s with five Liker t scale ranging from 1 (not at all) to 5 

(always). 

Questions that measured previous contact, self-efficacy, response expectancies, 

emotional responses and desired avoidance were combined for ease to th e 

respondents and few items from attitude scale were dropped due to irrelevance 

for the current s tudy. Others were modified so as to make the la n guage easy 

and unambiguous. 

Reliability of responses on previous contact, expectancies, self-efficacy 

expectancies, anxiety, anger and finally desire to avoid interaction was (a = 

.86 1, a = .703, a = .763, a = .679 , a = .668 and a = .79) respectively. A result of 

(a = 72, o. = .74, a = 73, a = .78 and a = .83) respectively as a result which were 

indeed, for a ll variables was almost congruent with the original reliability. 
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Sample items that included" Items measure in self-efficacy were such 

statements as; (e. g, "I am confident that I can respond without prejudice when 

interacting with other ethnic groups") and "sometimes s tereotypes coming to my 

mind when interacting with a other ethnic groups, even when I whish they 

wouldn't") 6 items measure response expectancy were for example su ch 

statements as (" I expect my interaction pa rtner is open to interacting with me") 

("I anticipate that my interaction partner will view m e as prejudiced no matter 

wh at I do") 8 items in general measure anxiety were for example such 

statements as ("I get anxious when interacting with other ethnic groups"), and 3 

for Anger were for instance, (" I would find interactin g with other ethnic groups 

frustra ting"). Finally the SIS consisted of 5 items that measured respond en ts 

desire to avoid inter ethnic interaction ("If . given the option, I would avoid 

having this interaction"). 

The items had a strong relia bility as shown by Cronbach (a ; .83). The 

adoption of the scale was made by three post graduate school students from 

psychology department that represented the three ethnic groups of Oromo, 

Amha ra and Tigray. As to language difficulty, some modifications were made as 

to suggest a lternatives. Translation was made in the three languages. 

3.5.2. Interethnic Attitude Scale 

Plant, Devine and Ta rtakovsky (2008) developed social interaction scale (SIS) to 

measure interracial a ttitude during interactions. This scale consists of a tota l of 

29 items. This sca le was adapted into inter ethnic attitude among the three 

ethnic groups of Oromo, Amhara a nd Tigray and to have had 22 items (See 

Annex, lA, IIA, IlIA, IVA). 

All items were ra ted on Five Likert Scale from 1 (Strongly Disagree) to 5 

(Strongly Agree). Some items were included that tapped inter ethnic attitude 

(e .g., other ethnic groups a re power hungry) A few items tha t reduce the 

reliability of the measure were dropped and this resulted in 22 items index that 
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has highly relia ble (a = 0.87) despite the original reliability was (a = 0 .96). It is 

a lmost similar and closed . 

3.5.3. Interview Guides and Focus Group Discussion 

To triangulate the study unstructured interview and focused group discussions 

were a lso employed though th ey were not the main tools in the study. It was 

found imperative to use these tools as there were a lso emotions that are hard to 

qua ntify. It was a lso believed to bring about a great deal of nearly complete 

response. 

Unstructured Interview 

The researcher developed interview guides for the Oromo, Amhara a nd Tigray 

participants (See Annexes IE, IIB, IllB, IVB). The content of the guides used 

were identical but translated into the respondents own language for simplicity, 

create honesty a nd clarity by language experts and releva nt information was 

gathered from the key informants. Key informant s were numerically six. 

Focused Group Discussion (FGD) 

Fina lly, Focused group guidelines were designed to conduct group discussion 

with those persons who had an active role on the issue at question. 3 important 

items were used to collect relevant information in the three sessions for each 

ethnic group. 

As fa r as the selection of participants was concerned it was purposIve and 

numerically participants of each ethnic group were equiva lent for utmost care. 

Each FGD consisted of 7 participan ts; three female and four ma le. Beside 

participants were from different departmen ts . 

3.6. Procedure of data collection 

The researcher had to; first, get permission from the students' Dean directed by 

the letter of colla boration from the Institute of Psychology. Then the researcher 

communicated with th e ch a irma n of each ethnic group in th e cultural center, 
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the venue where the three ethnic groups have a one-day-a-week activity of 

offering some arts, literature and cultural ceremonies of their own ethnic group. 

To ensure anonymity, participants of the questionnaire were informed that it 

was needless to write names, and were asked to respond genuinely and 

honestly as their response serve for the research purpose only. Participants 

were also informed that their response will be treated strictly confidential. 

Therefore, only information from participants who answered all questions was 

used in the analysis. 

Information from participants who provided partial responses or refused to 

answer some of the questions and participants with unidentified ethnicity was 

discarded. During the dissemination of the actual data 3 data collectors were 

engaged. 

The questionnaire was dispatched to the participants after the participants took 

a seat as the situation of the environment needed some caution. 

To establish guidelines for the interview and FGD and ensure the safety of the 

interviewee as well as the safety of being interviewed, a working oral contact, 

which outlined the purpose of the interview procedure and means for ensuring 

confidentiality and anonymity, was presented at the start of the interview. 

Furthermore, participants of the interview were also informed that the purpose 

for the research on the three ethnic groups was not to gather information for 

the government or for other organizations. 

Participants were informed that conversation would be recorded only if the 

person being interviewed gave permission. 

Surprisingly, the initial number of each ethnic group who agreed to participate 

in the interview and questionnaire were large. However, once the questionnaire 
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distribution began , not everyone who had originally agreed to participate felt 

comfortable due to the t ime of election fever. Some refu sed to answer questions 

or decided they don't want be "recorded". 

The researcher encountered difficulty of working with fringe groups and 

overcoming feelings of distrust and tension. 

On top of this, the researcher assistants played a major role in identifying 

participants, explaining each questions when necessary and recording 

pertinent points tha t were raised during interview and FGD sessions in the 

participants own language. 

3.7. Analysis of Data 

The data gathered was analyzed u sing both qua litative and quantitative 

method. For the quantitative part of study, the statistical package for the social 

sciences (SPSS) version 15 was u sed . Descriptive statistics was employed for 

computation so as to obtain demographic ch aracteristics and to see the rate of 

responses for some variables in the study . 

T- test was computed to see sex difference and biva riate correlation was used to 

see relationship among and between variables. One way ANOVA was conducted 

to look if th ere was significant effects and differences among th e three ethnic 

groups on their inter-ethnic attitude and inter ethnic interaction responses . It 

was also used to see if there were statistically significant differences on their 

level of attitude, previous con tract, anxiety, anger and desire to avoid upcoming 

interethnic interactions. When ANOVA was found to be significant Scheffee Test 

was done to further identifY which ethnic groups were significantly different 

a mong the three ethnic groups. 

Multiple regression analysis was a lso used to determine which of the variables 

contribu ted in predicting th e criterion variable (Desire to avoid upcoming inter 
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ethnic interactions) in further analysis, to identify the more powerful predictor 

variable, stepwise regression analysis was conducted. 

Finally, for the qualitative part of the study, interview and FGD were used to 

analyze some responses of participants that incorporated emotions that were 

difficult to qua ntify. The results were presented using narra tion. 
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CHAPTER FOUR 

Results 

4.1. Background and Characteristics of Participants 

The following tabulation shows the general information of participants of the 

study. 

Table 1. Cross Tabulation of Ethnicity, Sex and Year in College 

Variables Ethnic groups in N and Percentage with 
in Ethnic groups 

Total 

-- Oromo Amhal'a Tigl'ay 
Sex Male 75 (28 .6) 68 (25.88%) 34 (12.88%) 177 (67.3%) 

Female 33 (12.6%) 40 (15.22%) 13 (4.92%) 86 (32.7%) 
Total 108 (41.1%) 108 (41.1 %) 47 (17.8%) 263 (100%) 
2no years 26 (9.895%) 56 (21.3%) 19 (7.3%) i08 (38.4%) 

Year in college )'0 years 32 (12.178%) 30 (11.4%) 2dO (7.6%) 82 (31.3%) 
4 In years and above 5 (19.028%) 22 (8.47%) 8 (35) 80 (30.4%) 

Total 108 (41.1 %) 108 (41.15) 47 (17.9%) 263 (100%) 

Table-l comprises of the three ethnic groups of Oromo, Amhara and Tigray, sex 

and their stay in college in a cross tabulation form. There were 108 second 

year, 82 third year and 80 fourth year and above participants in the study, 

shown in, Table 1. of these participants, 26 (9.9%), 56 (21.3%) and 19 (7 .3%) 

were Orom(), Amhar8 and Tigmy particip8nts were ()romo , Amh8m 8nn Ti gm y 

from 82 (31.3%) of third year participants. 50 (19.1%) of the fourth and above 

year participants were from Oromo ethnic groups . Overall, out of the total of 

263 participants of the study surprisingly Oromo and Amhara ethnic groups 

account equal number of participants i.e 108 for each while participants of 

Tigray were much less than Oromo and Amhara participants, they accounted 

47. This is may be because the total population of Oromo and Amhara 

obviously and markedly out number red other ethnic groups in Ethiopia. This 

circumstance might stretch its wings to the university as well. 
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Table 2 . Summary ofT-test Result for Sex Mean Difference in Inter­

Ethnic Attitude and Inter-ethnic Interaction Responses 

Variables Sex N Mean 

attitude Male 165 67.6970 

Female 98 63 .1 857 

Interaction Male 165 67.5273 

response Fema le 98 65.3065 

* P < 0.05 Attitude towards other ethnic group 

P > 0.05 Inter etlmic interaction response 

SD = Standard deviation 

N = number of pmiicipants 

SD df T-obt T-crt 

15 .5322 26 1 2.426* 

12.8323 2.546* ±1.96 

15.3927 1.186 

13 .4113 1.228 

Df = degree of freedom 

T - obt = T - obtained value 

T - crt = T - table value 

The simple descriptive statistics mean of interethnic attitude and interethnic 

interaction responses revealed that males have more n egative interethnic 

attitude and more negative interethnic interaction responses than females. M = 

67.6979 , Sd = 15.5322 males and M = 63.1857, SD = 12.8323 females 

respectively account for interethnic a ttitude with regard to interethnic 

interaction responses M = 67.5273, Sd = 13.411 3 males and M = 65.306 1, SD 

= 13.4113 females have been displayed. 

However, the t-test result in th e above Table 2, revealed that it was interethnic 

attitude that showed significant mean difference between males a nd females 

with M = 67. 6970, df = 261 T- 2.426, whereas mea n difference of interethnic 

interaction responses was n ot sta tistically significant though . It did sh ow 

differing levels. The small mean difference between ma les and females was not 

a guarantee in their interethnic interaction response. Surprisingly, males did 

exhibit a lmost the same mean on both variables i.e males h ave more negative 

attitudes that encompasses and prejudice towards out ethnic groups and 

stra ined interethnic interaction responses th an females did as sh own in the 

Table-above. 
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Table 3: Mean and Standard Deviation of Attitude and Interaction 

Responses among the Oromo, Amhara and Tigray in their Interaction 

Ethnicity Variables 
Attitude Interaction responses 

Oromo Mean 69.3796 72.0000 
N 108 108 
SO 15.2840 16.2181 

Amhara Mean 63.4815 6l.9074 
N 108 108 
SO 14.0110 1l. 1552 

Tigray Mean 66.0152 66.6996 
N 47 47 
SO 14.7226 14 .6989 

The simple descriptive statistics mean of attitude and interaction responses 

among the three ethnic groups showed that Oromo ethnic groups have more 

negative out group attitude and distressing interethnic interaction responses 

towards other ethnic groups with M = 69.3796, SD = 15.2840 and M =72, SD= 

16.218 1 respectively. Next, Tigray ethnic group exhibit negative interethnic 

attitude and interaction responses with M = 66.01 52, SD = 14 .7226. Amicably, 

Tigreans showed that relatively the same mean for both interethnic attitude and 

interethnic interaction responses. Fina lly Amhara ethnic group had relatively 

less interethnic negative attitude and interaction responses. 

One way analyses of variance (AN OVA) was calculated to see if the mean 

difference among the three ethnic groups with respect to interethnic attitude 

and interethnic interaction responses was statistically significant. 

Table 4: Summary of One way ANOVA Table for the Difference of Attitude 
Towards out Group and Interaction Responses among the Three 
Eth . G nlC roups 

variable Sources of Sum of df mean F-obt F-crt 
variation squars square 

Out groups Between group 2198.822 2 1099.411 
Attitude within groups 54306.789 161 216.362 5 .081 3.06 

Total 56505.610 163 
Interaction Between ?group 5578.494 2 2789.247 
responses within groups 5 1028.776 161 196.265 14.2 12 3.06 
quality Total 56607 163 

* P < 0.05 F - obt = obtamed F .. 
F - cv = cntIcal value of F 
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As shown in table above, the ANOVA test of significance showed that 

statistically significant mean difference was found among the three ethnic 

groups with F (2,261) = 5.081, and f (2, 261) = 14.212, P < 0.05 in their 

negative interethnic attitude and mundane interethnic interaction responses 

respectively. For further elaboration though these ethnic groups showed 

differing levels to evaluate their counter ethnic groups negatively and showed 

ethnocentrism, and prejudice in favor of giving special credit for their own 

ethnic kins. Following this line of thought these ethnic groups displayed 

mundane and strained interaction responses having negative expectations and 

negative emotional responses and even the desire to avoid interaction with 

others. 

As shown in Table 5 below there is a significant difference of attitude among 

inter-ethnic interactions and attitude towards each other among the 

participants. This is evident by the Fisher's LSD test that Oromo ethnic group 

participants attitude towards other ethnic groups significantly differed from 

Amhara ethnic participants (MD - 9.401, P< 0.01) and those Amhara ethnic 

group participants differ from that of Oromo ethnic group participants (MD = 

9.401, P < 0.01). On the other hand there is no significant difference of Tigrians 

from those Oromo and Amhara ethnic group participants on attitude towards 

each other. 

Coming to th e inter-ethnic interaction responses, the LSD reveals that Amhara 

ethnic group participants significantly differed in how they interacted or in their 

inter-ethnic interaction responses with other ethnic groups from Oromo 

participants (MD = -11.888, P < 0.01) and the Oromo participants significantly 

differed towards Amhara ethnic group (MD = 11.888, P < 0.01) inter-ethnic 

interaction with Tigrians for both cases. 
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Table 5: Multiple Comparisons of Inter Ethnic Attitude and Desire to avoid 

upcoming Inter-Ethnic Interactions among the Three Ethnic Groups 

Variable Ethnic group 1 2 3 
Attitude 1 Oromo -

2 Amhara -9.401* -
3 Tigray -3.209 6 .192 -

desire to 1 Oromo -

avoid 2 Amhara 11.888* -
interaction 3 Tigray -7.054 -4.834 -

• The mean dIfference was slgmficant at the 0.05 level 

Generally, speaking even though statistically significant difference of inter 

ethnic attitude and desire to avoid upcoming inter ethnic interaction was found 

among Oromo and Amhara ethnic groups towards each other, no significant 

difference on both variables was found among Tigrians towards Oromo and 

Amhara ethnic groups and vice versa. 

Coming to the inter-ethnic interaction responses, the LSD reveals that Amhara 

ethnic group participants s ignifica ntly differed in how they interact or in their 

inter ethnic interaction responses with other ethnic groups from Oromo 

participants (MD = 11.888, P < 0.01) and the Oromo participants significantly 

differed towards Amhara ethnic group (MD = 11.888, P< 0.01) but no significant 

difference in their intercethnic interaction with Tigrians for both cases. 

Table 6: Multiple Comparison of Mean Difference of the Variables 

among the Three Ethnic Groups 

Variables Groups 1 2 3 
1 Orormo -

Anxiety 2 Amhara -2.740* -

3 Tigray 1.610 -1.1 30 -
1 Orormo -

Anger 2 Amhara -3.628* -

3 Tigray 1.533 -
1 Orormo -

desire to avoid interaction 2 Amhara -4.035* -

3 Tigray -3 .344* -
inter-ethnic attitude 1 Orormo -

2 Amhara -9.401* -

3 Tigray 3.209 -.691 -. . 
* The mean dIfference IS slgmflcant at the 0.05 level. 
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The multiple comparison of fisher's LSD (List Significant Diffe rence) test shows 

that Amhara ethnic group participants towards Oromo ethnic group anxiety 

(MD = 2.740, P <0.01 ), anger (MD = 3 .628, P < 0.01), and attitude (MD = 9.401) 

and Oromo ethnic group towards Amhara ethnic group significantly differ in 

their anxiety (MD of -2 .740, P < 0 .0 1), anger (MD = -3.628, P<O.Ol), inter ethnic 

attitude (MD = 9.40 1, P< 0.01) respectively. However, there was no significant 

difference in anger, attitude, anxiety and desire to avoid inter ethnic interaction 

towards Tigrians a n d vice versa. 

Nonetheless, Oromo participants showed a significant desire to avoid 

interethnic interaction with Tigrian (MD = - 3 .344, P <0 .01). 

Table 7.1-7.4 Model Summaries for Multiple Regression Analysis for 

the Three Ethnic-Groups 

Ethnicity: Oromo 

Model R R' adjusted Std. Error Change Statistics 

square R squar of the R squar F change dfl df2 

estimate change 

1 0465 .216 .208 3.961 .216 28. 11 9 1 102 

.5-U-- - ~~-

2 .262 .254 3.543 .262 34.454 1 97 

3 0.262 .069 .0601 4.0127 .069 7.596 1 103 

4 .544 .296 .282 3.519 .080 11.463 1 101 

5 .597 .357 .343 3.324 .095 14.143 1 96 

6 .64 .410 .391 3.202 .053 8.489 1 95 

A. Predictor Variables:- - Previous contact, expectancy, attitude, anxiety 

-efficacy 'responses, anger 

B. Criterion variable; desire to avoid inter ethnic interaction responses 

Slg. 

.000 

.000 

.000 

.007 

.001 

.004 
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Table 7 .1 Ethnicity: Amhara 

Model R R' adjusted Std. Error Change Statistics 

squar R squar of the R squar F change dfl df2 sig. 

e estimate change 

I .540 .291 .285 3.703 .291 43.596 I 106 .000 

2 .320 .102 .094 4.168 .102 12.058 2 106 .001 

3 .589 .347 .334 3.572 .056 8.925 I 105 .0047 

4 .65 1 .424 .4 19 3.337 .424 78 .132 I 106 .000 

5 .6 10 .372 3.65 3.376 .372 55.075 I 93 .000 

6 .634 .402 .389 3.313 .030 4.582 I 92 .035 

A. Predictor variables:- - Previou s contact, expectancy, attitude, anxiety 

- efficacy respon ses, anger 

B. Criterion variable: desire to avoid inter ethnic interaction Tigray 

Ethnicity: Tigray 

Model R R' adjusted Std. Error Change Statistics 

squr R squar of the R squar F change dfl df2 

estimate change 

I .569 .324 .308 3.998 .324 19.672 I 41 

2 .250 .062 .041 4.5,93 .062 2.923 I 44 

3 .377 .142 .12 1 4.505 .142 6.78 1 I 41 

4 .476 .227 .2 10 4.147 .227 13.578 1 45 

5 .5 15 .266 .247 4. 198 .266 14.471 1 40 

6 .266 .069 .046 4.693 .069 3.026 I 4 1 

A. Predictor variables:- - Previous con tact, expectancy, a tt itu de, anxiety 

- efficacy responses, anger 

B. Criterion variable: desire to avoid inter ethnic interaction 

slg. 

.000 

.094 

.013 

.001 

.000 

.089 
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4.1.1. Multiple Regression Analysis for the Influence of 

Interaction 

For all of the cases, the multiple regression analysis was computed make use of 

the desire to avoid interethnic interaction index as criterion variable and 

previous contact, attitude, efficacy responses, expectancy responses, anxiety 

and anger that were entered step wise as predictor variables. MUltiple 

regression analysis was used to exam me which of the factors contributed to 

predicting desire to avoid inter-ethnic interaction. In addition, multiple 

regressIOn analysis was used to test the best predictor to avoid inter-ethnic 

interactions for the three ethnic groups independently to examine if there was a 

significant difference among the variables in the model in predicting desire to 

avoid interethnic interaction. 

Succinctly, as portrayed in the Table 5.1 to 5.4 below, among the Oromo ethnic 

group, the value of multiple correlation coefficient (R) was.460, a value that 

indicate a high correlation between the degree of desire to avoid inter ethnic 

interaction reported by participants and the extent predicted for them by anger. 

These values, R = .651 for Amhara, R = .569 for Tigrians a lso display high 

correlations of response expectancy about the openness of out group members 

to interethnic interactions and experience of previous contact with desire to 

avoid inter ethnic interactions respectively. 

The values of R square (R2) for the Oromo ethnic group (R2 = .410), for the 

Amharas (R2 = .424), and for the Tigrians (R2 = .442) indicate the proportion of 

the variance in desire to avoid inter ethnic interaction (the criterion variable) 

accounted for by the predictor variables in the model. Nonetheless, R square 

tends to somewhat overestimate the applicability of the model when it comes to 

the reality on the ground. Hence, an Adjusted R square value was calculated 

which takes into account the number of variables in the model and the number 

of participants in the study. 
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The adjusted R2 value for the Oromos was. 391, for the Amharas was .419, and 

for Tigrians was .308. These values indicated that approximately 39 .1% 41.9% 

and 30.8% of the variance in the criterion variable (desire to avoid inter ethnic 

interaction) was attributable to the variance is the best a nd powerful predictor 

variables among the Oromos, the Amharas and the Tigrians respectively. This 

indicates that the variables h ave closely related predictive power for all cases. 

In a further explanation, it was observed that participants upcoming interaction 

was mainly influenced by Anger for the Oromo ethnic group, negative 

expectancies a bout the openness of out group members to inter ethnic 

interactions for Amhara ethnic group ami PAst experience or prevlOUS 

experience of have interaction with other ethnic groups for Tigrians. 

On the contrary, Table 7.1 to 7.4 displayed that ability to perform well in an 

interethnic interaction predicted less, 6% accoutered (Adjusted R2 = .060) 

among the Oromos, past experience only 9.4% (adjusted R 2 = .094) among the 

Amharas and anger 4.1 % (Adjusted R2 = .041) respectively. 

Finally, it was worth to note that. in a n overall assessment of the significance of 

these models, analyses of variance (ANOVA) were computed, from the results it 

was understood that the underlying distribution of these tests were F 

distribution . For the Oromos (F = 11.415), for Amharas (F 6,94 = 13.782), for 

Tigrians (F 6,4, = 4.637). 

Besides the computation of correlation indicates (Beta) coefficients that were 

measures of the contribution of each variable to their respective models. 

Therefore, the higher beta value was observed in previous contact .357 for the 

Oromo ethnic group, .614 negative expectancy responses of openness in inter 

ethnic interactions for Amharas and .514 anxiety for Tigray ethnic group 

participants. 
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These Beta value convey the information that a large value indicates that a unit 

change in these predictor variables has a large effect on the criterion variables. 

In a further analysis, that and sig. (p) values gave an indication of the impact of 

each predictor variables in the model. Hence, it can be concluded that the 

predictor variable previous contact for the Oromos. Amharas and Tigray 

participants was significant contributor to the regression with t-values t 

4.104, t =7.541, and t= 3.325 respectively and were significant at P = .000 . 

The value of anger among the Oromos (t = 5.967, a t P = 00) and among the 

Amharas (t = 2. 108 at P < .037) was significant contributor for the regression 

respectively. The other predictor variable anxiety for Tigrians (t = 4.020 at P = 

.000) and for Oromos (t = 3.664 at P < .00) were respectively significant. Self­

efficacy variable that is the ability to perform well in an inter-ethnic interaction 

was significant contributor for Tigrians (t = 1.197 P < 0.05) and expectancy 

response that is how much members of other ethnic groups are open in an 

interaction (t= 4.177 P < 000) were significant for Amhara ethnic - group 

respectively. 

Using the Enter Method, Multiple Regression analyses reveals a significant 

model (FS, 16 1 161 = 19.049, P < 0.01) with adjusted R square = .359. The 

mUltiple regression analysis display that 35.9% of variation of desire to avoid 

inter ethnic interaction is explained by distressing previous contact, exhibiting 

irritation and anger and the negative attitude accompanied by ethnocentrism, 

prejudice and stereotype they have toward each other accounts for avoidance 

during their inter ethnic interacLions . 

From the predictors of desire to avoid inter ethnic interaction below in Table 8, 

the stepwise regression analysis revealed that previous contact of participants 

was the best predictor of desire to avoid inter ethnic interactions . In other 

words, previous contact i.e, past experience of interaction accounted for desire 
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to avoid amon g th e interaction of the participants from other ethnic groups, F3, 

159 ~ 6.400,~ ~ -314, P < 0.05 and P< 0.01. 

Table 8: Stepwise Regression Beta value of Previous contact, Anger and 

Attitude 

Predictor variables Beta valu e P-value 
Previous contact - .209 P < 0 .01 
Anger .292 P < 0.01 
Attitude .1 97 P < 0.01 

Though previous contact, involving a havoc relationship in the past, n egative 

expectan cy responses a bout the openness of out group members in interethnic 

interaction Anger (irrita tion during interethnic interaction) and anxiety 

(perceived or real foment tension) during interaction with other ethnic groups) 

significantly predicted desire to avoid inter ethnic interaction responses. (2, 

261~ 2.66.823, P < 0 .01. They accounted for 83.4% of and had significant 

effects on interethnic interaction responses. 

Convincingly speaking, anger and attitude were best predictors of desire to 

avoid inter-ethnic interaction among the three ethnic groups . With ~ ~ .292 and 

B ~ . 197, P < 0.01, respectively. This indicated that exhibitin g irritating, and 

annoying feelings in cross-ethnic interaction responses on the one hand and 

disparaging, others, prejudgment and negatively evaluating other ethnic groups 

for no pertinent reason paves the way for strained relationship and then flair up 

th e desire to avoid interethnic interactions. 

However, both predictor variables of negative expectancy response in an inter­

ethnic interaction were not significant predictor for both Tigray and Oromo 

ethnic groups a nd efficacy response was not also significant contributor for 

regression for both Amhara a nd Oromo ethnic groups. 

From the above out-comes, it can be concluded that, for Oromo ethnic group 

Anger (39 .1%) contributed better for desire to avoid, interethnic interactions; 
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negative expectancy response that is, how much out group members a re open 
to inter ethnic interaction (41.9%) for Amhara ethnic group participants and 
previou s experience of contact with other ethnic groups (30.8%) influenced the 
desire to avoid th e u pcoming inter-ethnic interactions. 

Table 9: Inter correlation Between Variables 
Variables Inter correlations 

1 2 3 4 5 6 1 Previous con tact - - -
2 Attitude (out-group) - .560** -
3 efficacy expectancies .25.9* .281 ** -
4 response expectancies .58*6 .582** .379** -
5 Anxiety .593* .5 18** .429** .678* -
6 Anger .634 .329** .271 ** .5 12** .536** -
7 Avoidance .684 .409** .387** .486** .593** .398** P* > 0.05 P> 0.01 ** correlation is significant 

The above table 9 p r esented the correlation between the variables for the three 
ethnic groups. As it IS revealed more negative attitudes a nd less positive 
prevIOus in ter-ethnic contact were related to more n egative expectancies, 
n egative emotional responses, and a greater desire to avoid interethnic 
interactions, among the three ethnic groups of Orom o, Amhara and Tigray. 
More negative expectancies were related to more negative emotion a l reactions 
and greater avoidance. Finally, more negative emotiona l responses were related 
to a stronger to avoid interethnic interactions among Oromos, Amharas and 
Tigray Ethnic groups . 

Table 10.1-10.3 Inter Correlations among the Major Variables 
I. Ethnicity : Oromo 

indices 1 2 3 4 5 6 7 1 Previous contact -
2 Attitude (out group) .851 ** -
3 Efficacy responses .39 1 * -.028 - -
4 response expectancies .308* .573* .01 3 -.079 -
5 Anxiety .092 .486* .682** -.004 .403* -
6 Anger .674** .523* .451* 0.104 .382* .014 -7 Avoidance .701 ** .682** 514* 0.389* .509* .446* .603** * Slgmficant at 0.05 ** Slgmficant at 0.01 
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II. Ethnicity : Amhara 
indices 1 2 3 4 5 6 7 

1 Previous contact -

2 Out group attitude -,35~* -

3 Self efficacy expectancies -
4 Response expectancies -,620** ,792** ,753 - -

** 
5 Anxiety -,654** ,500* ,622** ,517' - -

6 Anger -,517* ,568' .49 1* ,594* ,559* -

7 Avoidance -,626** ,735** .420* ,656** ,726** ,551* -
, , , , 

* Slgmflcant at 0,05 ** SIgnIficant at 0,01 

III. Ethnicity : Tigray 
indices 1 2 3 4 5 6 7 

1 Previous contact -

2 Attitude -,73 1** -
3 Self efficacy ,340* .465* -

expectancies 
4 Response -.418* ,581* .439* -

expectancies 
5 Anxiety ,572* ,583* ,109 ,562* -
6 Anger ,359* ,376* ,361* .435* ,542* -

7 Avoidance ,692** ,492* .476* ,750*' ,79 1** ,825** -

* P < 01 (2 - tailed) * Significant at 0,05 ** Significant a t 0,01 

As it is indicated or in the table above the intercorrelations amon g the variables 

considered in this study were ground to be significant for some variables and 

not for the others, The significant correlation coefficients range from ,308 to, 

851 for the Oromos from ,351 to, 792 for Amharas, and from ,340 to 0,825,for 

Tigrians, 

Among the variables the inter correlations were found to be moderate to high, 

and statistically significant (P < ,01 and P< .05), The highest correlation 

coefficient (r = ,85) was obtained for the relation between out group attitude and 

previous contact among the Oromo ethnic group, (r = ,825) for the relation 

between anger and avoidance among the Tigray ethnic groups and (r = ,792) the 

relation between response expectancy and anxiety among the Amhara ethnic 

group. 

The Table 10,1-10.3 above represented the correlation between the variables for 

the three ethnic groups (i.e Oromo, Amhara, Tigray) separately, 

55 



Tigrean participants who were angry about interethnic interactions tended to 

exhibit their desire to avoid these interactions with other these ethnic groups. 

For participants of Amhara ethnic group revealed that students wh o have 

negative expectancy about the openness of out group members to inter ethnic 

interaction strongly related to anxiety towards their out-group members. 

For participants of Oromo ethnic group, less positive previous contact strongly 

related to their negative out group attitude (r = .85). 

Nonetheless, Oromo participants showed a significant desire to avoid inter 

ethnic interaction with Tigrian (MD = -3.344, P < 0.01). 

4 .2 Analysis of interview and FGD Data 

Besides the questionnaire, the researcher also conducted an interview with 6 

students (2 from each ethnic groups) and 21 FGD participants (7 for each 

ethnic group) to generate additional and supportive information for this study. 

Of the total of 27 participants, 12 participants were females and the other 15 

constitute males respectively. 

Regarding the ethnic composition of participants, 10 were members of Oromo 

ethnic group, 9 were from Amhara, and 8 from Tigray ethnic group. 

1. Ethnic Related Factors for fragile relationship among students 

An attempt was made to pinpoint what ethnic related factors made the 

relationship of Oromo,Amhara and Tigray, which were notoriously mundane 

and miserable in the campus. This delicate and timely issue has been 

discussed with participants extensively. 

Firstly, question was espoused to respondents that if their ethnicity influence 

their relationships with other ethnic groups . As to the participants, ethnicity 

per se can be triggering factor for relationship dissolution, and gets specia l 

attention this time in this campus. As to them ethnicity is nothing but 

56 



belonging to this or that culture or some section of the society. In their ethnicity 

by itself h ave deceptive nature for instance; people have free will, to belong to 

any ethnic groups . The prevailing stand among students seems to be equal 

emphasizing ethnicity. 

But a t the same time, kinds of boundaries between people a re ingrained in the 

mundane interactions and sometimes humorous. 

No. . . one is brought to this world belonging to this or that ethnic 
group in his/ her choice. But nature made that way, so it is simply 
one of natural scenarios among the world 's happening. In my 
contention it is a single amicable colour among the many 
followe rs Nothing more (Oromo interview participant). 

This brought about ethnic tension that exacerbates a mind of students to 

animosity and even conflict. In their opinion, the misera ble and notorious thing 

is not ethnic diversity in it self. But th e operations of ethnicity in ethnic 

clashing are serious a nd perplexing issues, with the implication in more lethal 

and inhuman consequence (Oromo FGD Participants). 

Tigrian FGD Participant commented that: 

Currently, ethnicity is a bout a series of connections, it is not something to be 

thrown out of window as some people explained. .. but it seems a matter of 

life and death and is for a ll. They just want first to give special credit for this 

key issue because it is all a round us and inside ourselves (X FGD Tigrean 

student participa nt). 

Another participant further explain that: 

For my astonishment, ethnic identity sentiment is likened sheathing 
cauldron, students in the campus. .. are highly emotionally charged. By 
the way pal, " I am not blaming, favoring and being close to own ethnic 
groups, being, I believe, that it is universal human nature, but when it 
given special attention in every sphere of life even when not necessary it 
creates impeding danger (Amhara interview participant). 
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The above interviewee conveys that it is not ethnicity per se that can bring 

about fragile interaction among students but people over emphasizes it to the 

extent that can come pathological. 

Deplorably, it creates mess as well as it may pave the way to disintegration by 

loosening national feeling. This is the departure point for our journey (Amhara 

interview participant). 

On the other hand, another interviewee stated, there are infinite and 

tantamount factors for unhealthy relation of Oromo, Amhara and Tigray 

students that dilute the existing humorous interaction for centuries. But the 

participant he said that the pillar factor is the preconceived idea they have 

toward each other. 

The interviewee ascribe factors for students strained relationships related to 

ethnicity was short and precise but pivotal. 

The pervasiveness of ethnic or identity sensitivity and ethnic cleavage is a 

global fact according to him this paradox has not only been a scenario m 

Ethiopia but also in many countries around the world as well . In his view: 

At a global level, specially in Africa, sizeable number of the popUlation give due 

respect for their own identity, stand for their ethnic superiority, uphold the 

overriding belief that their culture is best. However, desperately have 

astounding degree of ignorance, hatred and even disdaining others (X, Oromo 

partici pan t interviewee). 

For the above participant it is ethnocentric thinking that plague the mind of 

students mainly contribute for polluted interaction. 

The FGD participants noticed that the prevailing circumstance in AAU campus 

between these three ethnic group is something uncomfortable. 
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It is widely observable that most of the Amhara students 
solemnly try to tell us that they have national aspirations . . . 
that they have national feelings, stand for unity . .. oh! Jesus .. 
. it is really disappointing . .. you know they belief the destiny 
of the country is on their hands, unless and otherwise others 
follow their philosophy, Ethiopia will be the victim of 
disintegration. Nonetheless, it was and is one of the most 
notorious hate group in the Ethiopian histor". 

Another participant interview support the above notion in that it h as political 

implication and ethnic identity sen timent explaining historical accounts that 

Amhara ethnic group deviantly have superiority underpinnings that serve as 

igniting factor shunning ethnic interaction (Tigrean interviewee). 

She recalled the point in her lengthy saying; the political statement is leaned 

with ethnic identity. Their fore-fathers na rrated as if they were God's 

representative in the earth, trying to deceive the people into thinking that they 

are the true inheritors of God's promises. Wha t rather worries me is that many 

students appreciate this evil thought. 

Currently, they are not in a position to accept diversity full heartedly, but they 

narrate a bout 'unity', 'solidarity' you know "they talk the talk but didn 't walk 

the walk. " So this forced someone to distance him/ her self from interaction 

even sometimes stir-up conflict. 

The succinct expression by Amhara student participant unveiled that students 

in the campus threat, suspicion and fear preoccupied their mind. This IS 

because substantial number of students see rela tions through the lens of 

ethnicity. 

On the other note, FGD participants from Tigray rem arked that they will not be 

astonished if they dare to say that th ere is division, discontent and hatred 

among students that resulted from ethnic slurs, derogatory and pejorative 

expressions even sometimes there is some sort of direct attack to a certain 

group . By the same token, this strained relation among Oromo, Amhara and 
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Tigrean students is the direct impact of stereotypes, gOSSIp, rumors Shrewd, 

Sly, Stubborn, deceitful and rehetorics either in written or speech form. (FGD 

Tigrian Participants) . 

Another female participant supported the above notion saying: 

It is really amazin g to see different hate writings in different corners with in the 

campus. Even outside th e campus if you have heard some perceived 'funny' 

things through cell phones, the content and purpose is obvious i,e to look down 

on others. Most are directed towards Tigreans, Oromo and Debub vis-a.-vis that 

of Amharas. This seemingly easy things made the relationship thorny and later 

is likened as an active volcano about to erupt as well as end up with avoida nce 

or dangerous tripp Ie effects (X female Oromo FGD participant). 

The above participant pinpoint that seemingly little lines of thought can be 

brought about perplex havoc the thcn difficult to handle. 

Some think that we all Tigreans are cadres and have direct con tact with the 

existing ruling party. So, wh en they come into contact with us having this 

misunderstanding, as to what our perspective is as far as a lliance. There are 

some out there who would like to imply that we are now extremists, and this is 

erroneous. Every body has fever especia lly when election is upcoming. Ma ny 

students prefer to distan ce themselves from us because they hold the a lleged 

perception that we a ll have conspiracy and consider u s as envoy of th e 

government (Z, Tigrean interview). 

To sum up, all participants invariably unveiled Lha L, students team-up with 

students from same ethnic group for reasons of security. Currently, ethnicity is 

overemphasized and gets special attention even become pathological, this made 

the humorous interaction to be polluted and students develop animosity, 

avoidan ce and eventu a lly fla re-up into violent conflict. 
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One participant noticed that it is not diversity or ethnicity per se that brought 

about mundane relationships but the operation students have. 

In addition, participants exposed that campus unrest and strained relationship 

IS the direct result of cross-ethnic demeaning expreSSIOns, rhetoric, 

misperception and anxiety that controlled the mind of students of these three 

ethnic groups in the main campus. 

Finally, respondents said that though we can dare to say that there is fragile 

relationship among these three ethnic groups in the campus but we shouldn't 

amplify the issue of ethnicity but rather bridge differences. 

Slight touch upon the influence of negative attitude on relationship with others, 

was expressed by FGD participant most eloquently. 

Looking down upon other ethnic groups where its fountain is ethnocentrism 

and prejudice triggered by aspirations to pursue superiority claims, this 

disturbs to life of amicable interaction. 

One Tigrean FGD student-participant Fervor succinctly on his side. 

"Most teliingly, the benchmark of relationshIp d,ssolutlOn and negative 
attitude, and hatred is the preconceived attitudes that control the 
mind of students." 

For instance, some refer as ffil-]~ or ~llUO'b (heathens) to qualif'y others. The 

focused group discussants also notice that garbled account of what has 

happened engender mutual hatreds and uncompromising assertion that result 

in neglect and social distance. 

Viewing Others 

Here the view of ·students towards their out groups were attempted to be 

identified among the three ethnic groups of Oromo, Amhara and Tigray 

students in the main campus. 
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Participants of the interview asserted that due to the expectancy, negative 

feelings and real or perceived tension and threat as well they hold stereotypical 

and pejorative labeling. 

Oromo FGD discussants asserted their view and other ethnic groups as: 

Honestly, Tigreans are committed to their work. However, as we all are fallible 

human beings, we may account different personalities. However, they are 

deviantly more hot-tempered, unreliable, secretic, emotional, and closed 

groups. What disappointed as is that almost all are ardent supporters and 

cadres. To be more frank most of us feel discomfort to talk anything when they 

are around. Because we feel they may report to the concerned body then accuse 

us. They put themselves as special agents of government the fact that 

government is for all. 

While you become their friend they frequently nagging you narrating their 

struggle and adventure did. They also nominate themselves as security agents. 

They further emotionally vent out by saying about Amharas: 

The Amharas are ... Ahh ... tell me what ... they are like a balloon filled with 

air and when you press it will burst out. They simply boast out of the blue, they 

are deplorably, ethnocentric, conservative and don't want to hear the voice of 

others, espouse hatred messages toward others but surprisingly try to preach 

about tolerance, peace this and that ... that it is not with in them. They have 

compulsion with social desirability everywhere. 

The female informant from Tigray seemed to explain: 

She think it is difficult to generalize, because it is something personal. However, 

eventhough it is not explanatory for every one majority of the Oromo students 

are extremists, are touchy and nervously say every where Oromia! Oromia! 

Oromia! 
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Let's tell you something I have ever encountered before, the 
graduate class (Ge) convincingly agreed to prepare T-shirt. 
Later they deviate themselves and prepare another T-shirt 
which is written in Oromifa, Finfine, this and that. 

Another participant a lso goes to recalled one classic incident that has happened 

recently with in the campus and say: 

I have never seen such ashamed and insignificant incident which the reason is 

something silly one. Oromo student lost his cell phone and then he considered 

the Tigrean student as thief and immediately this minor event took ethnic 

pattern then violent conflict happened. Oh! It is something miserable, destitute 

students miss their tooth, others seriously hurt their body ... when they fight 

they don't seem they learn together, live together, in human consequences 

occurred. I think this is the immediate cause; it is their preexisting hatred that 

brought about this. All this happened on April 2, 2010, it was calm a little bit 

immediately after the entry of the federal police. The federal police collect us 

together at night and give us some advice and even 'l;r (intimidation) but when 

after they release us some students emotionally surged and pushed each other 

on the way to go to our dormitory. 

This female participant noticed that there exist hatred between these ethnic 

groups. Another Tigrean interviewee hold that: 

You know most of them have wrong perception of us, we seem 
them most privileged, they spread gossip and rumors about 
us. Regarding Amharans I think it is jealously that emanate 
from alleged dream they have to be and fantacy for 
dominance and discontinue her and replaced by equality and 
democracy. 

By the same token he said that: 

There is one stupid thing he have ever observed from Amharas. They always 

narrate that they are the Paragon of brevity; they perceive that they have social 

network skill and sociable but the reality lace the curtain is to be dominant and 

to get unique credit. 
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The Amhara interview participant asserted that: 
There a re a lot of malpractice with in the campus by these ethnic groups . Both 
of them gave special significance for their ethnicity ".e 7Cf/'''/ A Wf'fJ'T' I)" =f'} 

'f'<- .eml'l/A I,"·::" (we can't have peaceful coexistence for they pollute it) we 
can't learn because of their nagging by one side the Oromo ethnic groups 
interpreted everything in a negative and abusive way in our interaction and 
kindle it to conflict, they can't ac~ommodate. 

On the other s ide, Tigreans become our supervisors . They politicize every 
speech a nd put themselves as they play pivotal role players in the political, 
ideologica l and religious freedom. This is not their creation, this is written there 
in the constitution but they hate you and develop animosity if you follow 
different stand and they see you at a glance and conceive something wrong on 
you ideology. Therefore, university community mistrust, and have shunned 
interacting with them having the belief that they are unreliable. 

To sum up th e discussion; reflection of student-participants, they hate each 
other for real or perccived perceptions th ey hold about each other. The main 
campus, where students with different backgrounds interact is filled with to 
stuck between us and them, alleged tension, mistrust and pejorative 
expressions . Some sections from among the three ethnic groups are firm a nd 
a rdent political elites, others compla in for that they can not have their own 
ideology. In general the three ethnic groups worried that they misunderstood 
each other in the main campus. 

Solving differences and creating harmonious relationships 
In this section, attempts have been made to briefly and extensively discover 
pivotal ways to bridge differences and to bring harmonious relationship in the 
bulk of the university community in various interactions across different 
backgrounds at any time and in the event of disagreement. 
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From th e preceding sections, thy study unveil that students from those three 
ethnic groups exhibit ethnic tension, threat, ethnocentric thinking 
accompanied by prejudice, con scious and uncon scious utterance of demeaning 
expressions, followed by st rained interaction and then minor disagreem ents 
flare-up to violent clashes. This is becoming a common phenomenon in the 
m ain campus. 

Participant students of focused Group Discussa nts, on their part, expla ined 
certainly the ever before and the upcoming munda ne and strained interaction 
among some section of the university community is seem ta inted with wrong 
perception of out groups and alleged chauvinist thought of their own ethnic 
group. Hence, if one is to minimize this paradox He/ She should stand on the 
shoes of others i.e empathetic understanding 
acceptance of others with out prerequisite. 

then tolerance and 

The Amhara Focused group Discussion pa rticipants ' offer same notion. For 
ins ta n ce, what immediately appear in to our mind is a lthough division and 
wrong perception of ethnic pathology among Amhara, Oromo and Tigray is 
more pronounced year after year, we do h ave still a glimpse of hope to solve this 
perplexing issue by being sensitive, prepa ring open discu ssion, forming 
friendship a cross ethnic lines and if and only if positive we hold positive picture 
of others. 

It is a matter of reciprocity "flfltf.Chm· 1f'/ .e,fltj;c·n'ltl MJ' ~g. " 
m.e, 'jr "/, 'j·t· 1.e, ;, 'j/f..P.t:'7 roy·l·tf.tl70J· 'l [J·n· Itn":;: 1.e /,;1·.e-C'7" 
you will be respected if only you respect others. (don 't do what you 
don't ileed to do un to you) (Amhara Ethnic group FGD Particpat). 

Participants of the Tigray Focused group discussants Signify their suggestion 
Like this: 

We don 't know what to say it is becoming headach e but what astonished us is 
tha t haven't seen any guidance from the side of the university administration. It 
should be given due attention and wash the dirty though incorporated in the 
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mind of students by glvmg common courses related to this, orientation and 

amend wrong perception that plagued the mind of freshmen students in their 

entry. 

After creating awareness it legal to take drastic measure for those intentionally 

exacerbate campus unrest. 

Oromo Focused Group Discussants strengthen this strain of thought. In their 

respected view: 

Nowadays any issue is unnecessary shift and apparently, immediately 

characterized by narrow group or ethnic thinking. This is a red light that show 

chaotic and havoc is up coming. Hence, we prefer "preservation is better than 

cure" i.e. we observe that all endeavors to clam all the incidents is after they 

just occur. We shouldn't wait until it goes happened, rather it might be very 

effective in overcoming prejudices by taking discrepancies in to account, in all 

aspects, be it cultural, ideological, religious or even the political view of 

believers all this things in to be considered think are vantage points things to 

strengthening harmonious relation and avoid social network problems. 

In conclusion, messages espoused from participants revealed that if the relation 

between the three ethnic groups is to be "humorous" and healthy in the main 

campus than having sour ethnic interaction, the perceived negative attitude 

should be avoided. 

Even though, ethnocentrism, prejudice and the "we-them" reference is 

universal human behavior, there is a glimpse of hope to at least to minimize 

and normalize through various iriterventions. Among the remedies explained by 

participants of FGD was, students should develop Empathy, sensitivity, 

tolerance, accommodation understanding their discrepancies of human nature. 
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On the other hand, the university should take the responsibility in orienting 
students how to live with diversity, givin g common courses related to culture 
and educate how to develop social network skills and accepting of others. 

Finally, one participant stated students should avoid contaminated "heart" and 
"mind" i.e. prevention before minor disagreements form tripp Ie effect. 

To sum up, in the assessment of factors that influence interethnic interaction, 
it was discovered that factors related to ethnicity, social identity, development 
of ethnocentrism, prejudice have .strong effects. 

Furthermore, flattered and over emphasizing ethnicity (ethnic pathology) 
hostility, security, havoc quest, conservatism, and unreliability have Immense 
contribution for rejection and distressing relationships. 

Specifically, strong feelings of ethnocentrism were observed to account the 
major contribution to rejection. The more ethnocentric an indivudal is, the 
more vulnerable individual is to prejudice and hostile interethnic relationship. 
Therefore, the finding of the study, convincingly disclose that ethnocentrism is 
a becoming a threat in inter group relations in the university particularly. 
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CHAPTER FIVE 

5. Discussion 

In this part of the study, the main findings that attest the assumption of the 

study shall be seen in the comparison and contrast of previous research 

findings in the literature. 

5.1. Sex difference in Interethnic Attitude and Quality 

of Interethnic Interaction 

As per the current research finding, statistically significant mean difference was 

found between males and females in their inter-ethnic attitude. This was 

consistent with Demoz (1 997) in his research on ethno-centrism and peer 

relation amon g Addis Ababa University and Debub university students. 

Concerning sex difference in interethnic interaction, though empirica l local 

research was not found, statistically significant mean difference was not evident 

between males and females with regard to quality of in te reth nic interaction. As 

argued by Hurst (2003), gender has its effect on social interactions and was 

consistent. 

5.2. Difference in Interethnic Attitude and Interethnic 

Interaction Responses among the Three Ethnic Groups 

(Oromo, Amhara and Tigray) 

Here statistically s ignificant mean difference was revealed on inter-group 

attitude and interethnic interaction responses of the three ethnic groups. This 

was assured using higher level statistical analysis of ANOVA and Post hoc. 

According to the main finding of this study these three ethnic groups have 

differing levels of negative evaluation of out groups in acting as, downgrading 

others and touchy for their ethnic group that is eth nocentrism, blind h a tred 

and n egatively labeling people for not sufficient reason or prejudging other 

ethnic groups and being immersed in "hot" competition . 
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The above finding was congruent with Demoz (2005) , on his finding of 
ethnocentrism among the four ethnic groups of Oromo, Amhara, Tigray and 
Gurage ethnic groups that these ethnic groups exhibit statistically significant 
difference on their ethnocentric attitude and prejudice they have toward each 
other. 

A former study on students of the former Be-ede Mariam and Haile Sellasie I 
university (Ziegler, M, et a I. , 1972) , has found that those subjects were not 
ethnocentric in the strict sense of the term. This was incongruent with the 
present finding as well as Demoz (2005). This might be attributable to the then 
aspiration of unity among students was strong while this time ethnic identity 
has gained special emphasis to foment tention among the competing groups. 
This IS due to the unnecessary political, economic, and ideological 
differentiation. Currently even associations that are widespread throughout the 
country are ethnically formed and interviewed. 

Interview participants also indicated that the Issue of ethnic identity is 
becoming over extended and pathological. The FGD participants also clucidated 
that students through their ethnic groups feel "superior", lookdown others, 
suspicious of each other and therefore, stereotypical and prejudicial. For 
instance, Tigrians are labeled FlS compptitivp , ronspiring, unrpliFlblf' , hot­
tempered, closed, whereas Amharas as conservative, boast (over confident), 
ethnocentric. Finally, Oromos were labeled as nationalist and closed-groups. 
The above interview and FGD result was nearly consistent with Abayneh 
Worque's (1978) research on minority group perception of Oromo, Amhara and 
Tigre. 

Statistically significant difference of anxiety, anger, attitude arid desire to stop 
the upcoming interaction was portrayed between Oromo and Amhara ethnic 
group participants. However, there was no significant difference of anger, 
anxiety, out-group attitude and desire to avoid interaction toward Tigrians a nd 

69 



VIce versa. This was not supported by previous findings as there IS no pnor 

research finding in Ethiopian case. 

There was statistica lly significant difference of attitude toward each other 

among the participants of the three ethnic groups. This was evident by Fisher's 

LSD test that Oromo ethnic group participants attitude toward other ethnic 

group differ from Amhara ethnic group participants. On the other hand there 

was not significance of Tigreans from the Oromo and Amhara ethnic group 

participants on attitude toward each other. 

When we single out the Tigrain case it would appear inconsistent with Demoz 

(1997) because in line with the present finding there was no statistically 

significant difference of Tigrians on their attitude toward Amhara and Oromo 

and vice versa . 

The literature on intergroup a ttitudes Butz and Plant (2008) suggests that there 

may be some important differences between Black white attitude in their 

interaction. For instance, Jackson et al. (1996) found white perceptions of 

Black people focused on traits such as rebellions, noisy, and angry where as 

their perceptions of Hispanic people focused on Hispanics as being under 

privileged, Poor, and less educa ted than whites. Here too, social identity theory 

(Tajfel, 1982) was found to be true, that it articulate ethnic groups identify with 

their own group, create in-out treatment, favoring own group and considering 

that the comparison between the endogroup and exogroup in each situation 

would influence the status of "Superiority" or "inferiority" of their own ethnic 

groups which obviously took the pattern of ethno centrism. Thought, fear of 

being stereotyped, bitter hatred, anxiety of out groups, prejudice and generally 

kindle each ethnic group to negatively evaluate toward each other. In another 

fashion Klein, spears and Reicher (2007) elucidate that group actions are social 

actions that emanate from the social identity formed groups. Coming to the 

inter ethnic interaction responses, the LSD reveals that Amhara ethnic group 

participants significantly differ on how to interact with other ethnic group from 
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Oromo ethnic group participants and vice versa but no significant difference in 

their inter-ethnic interaction with Tigrians. However, there was no tenacious 

local evidence with regard to this. 

5.3. The Influence of attitude on Interethnic Interaction 

With Regard to Expectancy, Emotion and Intention 

Many prior findings pinpointed factors that influence quality of inter ethnic 

interaction to mention some, negative attitude viz prejudice, ethnocentrism. 

Sow the seeds of quest for security, anxiety, an ger , lack of openness of out 

group members in an inter- ethnic interaction, negative inter group, prior 

contact experience (Butz and Plant, 2008; Stephan, 1996). 

The present finding also elucidate that the relationship of students of these 

ethnic groups in the main campus was influenced by those causal factors as 

foment tension, the preconceived idea they have negative expectancy or picture 

they have about out groups and historical accounts. 

The multiple regression an a lysis portrayed that participants' upcoming 

interaction '.'las mainly influenced by anger for the Oromo students, nega tive 

expectancies about the openness of members of out groups to inter ethnic 

interaction for Amharas and previous experience of contact for Tigrians. 

The case of Oromo was consistent with white people's avoidance of Hispanics. 

Previous work suggests that anger a nd anxiety may determine people's 

avoidance of inter ethnic interactions but a nger may be particularly important 

in predicting white people's avoidance of Hispanics (Butz & Plant, 2008). 

Our expectations with strangers can create self-fulfilling prophecies. Negative 

expectations can lead us to want to avoid interacting with others or keep our 

interaction as short as possible, because our uncertainty and anxicty rich at its 

pick about interacting with others (Hubbert et a I., 1999). This was true only for 

Amhara ethnic groups that their negative expectancy about the openness of out 
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group members lead them to strengthen their desire to avoid upcommg 
interactions with other ethnic groups . A con cept similar to this was in 
considering inter group interaction s, negative inter group expectancies reflect 
people's concern that even if they behave in a non-biased, friendly manner, the 
interaction will not go well because their interaction partner is not open to the 
interaction and expects racia l bias from them (Voraur and Kumhyr, 2001 : 
Voraus et aI., 1998). 

Rotheram and Phinny (1983) stre.ssed tha t children develop expectations of how 
members of their own group interact, how other groups will react to certain 
situations. This stylistic differences can be a source of social discomfort and 
wariness. which rather than consciously formed preference . 

This therefore , communicate that most of the Amha ras conceive that others are 
not open in interaction and this conception leads them to stop interaction with 
others. 

The final pha se of analysis of Tigrians desire to avoid inter ethnic interaction 
was most importantly predicted by previous contact. Most importantly, the 
other remaining variables influence quality of interaction. This was supported 
in the literature that the more negative previous experience of contact resulted 
in more desire to avoid interethnic interaction to escape from the aversive 
condition (S tephan and Stepha n , , 9911). 

The further analysis of stepwise regression analysis for the three ethnic groups 
revealed that previous contact of pa rticipants was best predictor of desire to 
avoid inter ethnic interactions. 

This reminds us tha t participants' negative prior experience was evident for all 
the three ethnic groups a nd become a common predictor of avoidance for 
Oromo, Amhara and Tigray. This might be a ttributable to their competition for 
supremacy, their previous historica l account and long history of political 
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competition a nd n aggmg. Hen ce, convincingly, averSIve pervlOus contact has 

massive influence to withdraw frqm interaction with other ethnic groups. 

This was congruent with Stephen and Stephan , 1996; but incongruent with 

(Plant and David, 2008) as best predictor. Next to prior contact a nger and 

attitude also are highly influential. 

Factors to want to stop inter ethnic relations. Participants who exhibit irritation 

and annoyance feelings, who disparage others and pa rticipants who have 

negative evalua tion of others have fantasy of ignoring to interact with other 

ethnic groups. 

The above result was consistent with the preVIOUS work of Plant and David, 

2008 Stephan and Stepha, 1996) that suggests both anger and anxiety may 

determine people's avoidance of inter-ethnic interaction s but that anger may be 

particularly important in predicting people's avoidance of Hispanic people. 

The third important and influentia l factor that affect inter ethnic interaction 

response was attitude. Participants who act negatively toward other ethnic 

groups, Viz, those who have inaccurate beliefs , considering their group as 

virtual and superior, those who an d downgrading others believe better to quite 

the relationships with others. 

Surprisingly, it was congruent with (Levine and Campbell, 1972), if we are 

highly ethnocentric, we see out groups as contemptible and inferior, we reject 

out groups 'values, we bla me out groups for in group troubles and we try to 

maintain socia l distance from out groups . 

5.4. Mechanisms of Bridging Differences and Building 

Healthy Relationships among the Three Ethnic-groups 

Par ticipants of interview and FGD informants forwarded that forming friendship 

across-ethnic lines, contact, cooperation rather than competition amon g and 

between differentia l ethn ic groups could be best ways to revamp ethnic 
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polarization and students would appear to be positive thinkers and avoid 

perceived threats and a nxiety about out groups . 

The above, pertinent notion as a solving mech a nism of notorious and aversive 

rela tionship across-ethnic groups of Oromo, Amhara and Tigray were supported 

by contact hypothesis. Social contact theory postulated that increased 

interaction produces fa milia rity that lead to acceptance (Valenty and Sylvia, 

2004). 

Further, III the realm of inter ethnic relations, many argued that inter ethnic 

contact fosters a positive attitude, support for integration and decreased 

perception of hostility (e .g, Dixon and Resenbaum, 2004); Lopez, 2004; 

Pettigrew and Troop, 2000). 

This expectation will have positive result if certain conditions persue (Allport, 

1954) cited in Tajfel (1982). The contact situation embodies: equal status 

between groups, common goal, and cooperative rather than competitive, 

authority sanction for the contact. Hence, Addis Ababa University students are 

at equal status being a ll fall at relatively the same age group and a re students, 

being their to learn, finally there a re many opportunities for coopera tion to 

study together, work group assignments etc. 

The intended message to be communicated h ere is that contact hypothesis is a 

workable solving m echanism of distressed ethnic interactions with in the 

campus compound. 

Congruent to this line of finding, further empirical evidences of social contact 

theory in multi ethnic university in Malaysia have yielded consistent results. 

However, in questionnaire based study, Spencer Rodgers and McGrovern 

(2002) found that American college students fe lt uncomfortable, impa tient, 

anxious and frustrated when interacting with foreign s tuden ts on their ca mpus , 

and comparable results have been found in studies in which participants were 
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asked to imagine how they feel during interaction encounter (e.g, Tropp, Stout, 

Boatswain, Wright, and Pettigrew, 2006). 

Finally, contact hypothesis show consistent and inconsistent results according 

to the context and area. 

The other suggested possible solutions were development of mutual tolerance 

and understanding, opportunities of open-dialogue among students; dispel 

pejorative phrasings and father and appreciation and advocacy of ethnic 

diversity to mention some. 

Multiculturalism ensures that a ll citizens can keep their identities, can take 

pride in their ancestry and have sense of belongingness. Acceptance gives a 

feeling of security and making people open and accepting of diverse cultures. 

(Berry, 20201: Bissoondath; Schdlesinger, 1992). Assefa (2008) also put his 

contention that since every problem in Ethiopia is origina ting from ethnic 

related upcoming threats, the remedy in general is multicultural ties. 

The interview and FGD results of the current study was congruent to the above 

prior literature that participants a lso reported tolerance, mutual respect and 

understanding, dispelling ethno~entrism, prejudice, hatred that are becoming 

dangerous and point of departure. This in other words preach the development 

of multiculturalism to improve inter ethnic interaction is the best choice. 

Nonetheless, multiculturalism has been criticized on several grounds (Brewer, 

1997), for example, can lead to reified group distinctions that become "fault 

lines for conflict and separatism. Similarly, others have argued that 

multiculturalism endangers social unity and cohesion generally, 

multiculturalism ideology is politically, socially and academically contested (e.g. 

Arends _Toth and Vande vijver, 2003). This is found to be inconsistent 0 the 

present result. 
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5.5. Intercorrelation of Variables of Interaction 

Responses for the Ethnic-Groups 

The literature on there intercorrelation of variables of inter ethnic interaction 

responses elucidate th at more negative attitudes and less positive previous 

contact were related to more negative expectancies, negative emotional 

responses, and greater desire to avoid interactions. This was consistent to the 

present finding for the three ethnic groups participants who negatively evaluate 

out groups and who experience less previous contact show more on expectation 

of out group members are not open in interaction, this in turn, was strongly 

related to participants to respond in an anxious and annoyance way in their 

interaction with other ethnic groups and finally, those participants who exhibit 

irritation and frustration desire to avoid upcoming inter ethnic relations. 

Generally, speaking, less previous contact, negative expectancy, negative 

emotional responses and desire to avoid interethnic relationship were 

concomitant that appear one after another and have moderate to relationships. 
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CHAPTER SIX 

6. Summary, Conclusions and Recommendation 
6.1 Summary 

The main intention of this study was to investigate the influence of attitude on 
inter-ethnic interaction, among the Oromo, Amhara and Tigray ethnic groups of 
Addis Ababa University main campus students. There a re a lo t of scenarios that 
call for the study to be conducted. In the case of Addis Ababa University main 
campus, the bulk of the university community in reference to the ethnic 
Oromo, Amhara and Tigray, there are negative attitudes (deeminering or use of 
pejorative terms) that are a typical behaviors that serve as a benchmark of 
departure were exhibited. 

It is understandable that negative attitudes (Ethnocentrism, prejudice) appear 
consciously or unconsciously among competitive groups. As far as there are 
ethnic boundaries, people identify with the ethnic groups they belong and get 
affilia ted that trigger prejudicial attitudes. The prejudicial and ethnocentric 
attitudes in turn, bigots contaminated "mind" and "heart" accompanied by 
negative expectan cy, negative emotional responses and threat among students 
from different ethnic background. All these attitude components griped the 
mind of students to the extent that they can't form friendship with indh'iduals 
from other ethnic groups with regard to social identity theory, identification 
with own ethnic group Identification with groups influence the cognition, 
emotions and behaviors that interpret people based on groups membership. 
Open the door for ethnocentrism i.e. (derogating others) or belief that own 
ethnic group is the center of attention and universal, prejudice, and threat 
hatred for other ethnic group the escalated by the endorsement of in-out group 
treatment. 

/ 

This brought about debilitating fragmentation a nd relationship dissolution 
among differential ethnic backgrounds in their encounter. 
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It is believed that stand for ethnic identity, ethnocentrism arid prejudice among 
different ethnic groups is a universal phenomenon and can't be eliminated but 
the endeavor is in an attempt to minimize it. 

The issue of ethnic identity is becoming flattered and overemphasized, ethnic 
associations are currently spread enough, ethnic politics as well. Directly 
targeted at attacking a certain ethnic group, pejorative phrases some to let out 
and vent their conscious and unconscious hatred and denigrating expressions. 
These demeaning expressions and negative attitudes rocked the harmonious 
and healthy relationships or m other words, are indicative of strained 
relationships. 

Multiculturalism IS thought to bring about humorous relationship among 
differential ethnic groups and in multiculturalists country like Ethiopia. Since 
the ideology of multiculturalism postulates, be sensitive for the sensitivity of 
others and acceptance of other cultures, mutual tolerance. It can be a walking 
stick and then best choice ever to live together and to preserve "unity with 
diversity". 

Despite its contribution, some criticize this ideology for they think that it 
diminish aspiration of unity and may sow the seed of group thinking and 
escalate hatred among groups. In order to find out the influence of attitude 
components on the relationships among the three ethnic groups, about 263 
participants took part in the survey study and 27 were participating in the 
qualitative part of the study. The method employed in selecting participants 
from the three ethnic groups was stratified sampling followed by simple random 
sampling for the questionnaire respondents and purposive sampling technique 
for the interview and FGD participants. The tools of the study were 
questionnaire, that compnses items for pervious contact, efficacy responses, 
and response expectancies, emotional responses and desire to avoid int.eraction 
to measure inter ethnic interaction, and out group attitude scaled for the 
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quantitative part and unstructured interview and FGD guides for the qualitative 

one. 

The results of the study disclosed that more negative attitudes and less positive 

prevIous inter ethnic con tact were related to more negative expectancies, 

negative emotiona l responses and greater desire to avoid inter ethnic 

interactions. 

Statistically significant m ean differences of attitude and interaction quality were 

found. The difference for both variables of attitude a nd interaction was 

statistically significant for the three ethnic groups. 

Though previous contact, attitude and anger significantly contribute the desire 

to avoid upcoming inter ethnic interactions anger was the best and powerful 

predictors. 

6.2. Conclusions 

Based on the results of the study the following conclusions were found 

pertinent tc the study: 

1. Male students h ave more negative attitude towards other ethnic group 

members compared to female participants a nd was statistically 

s ignificant. However, with regard to inter ethnic interaction responses 

s ignificant sex differences were not displayed though they did show 

differencing levels of inter-ethnic interaction quality. 

2. The three ethnic groups show differing levels of inter-ethnic attitude and 

inter ethnic interaction quality among and between them. Nonetheless, 

higher level tests (ANOVA a nd post hoc) indicated tha t there were no 

s ignificant difference of Tigrians from Oromo and Amhara on out group 

attitude and inter ethnic interaction responses toward each other. The 

difference on both out group attitude and inter ethnic interaction 

respon ses between Oromo and Amhara was significant. 
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3. The £tudy disclosed that approximately 39 .1 %, 4 l. 9% and 30.8% of the 

variance on the criterion variable (Desire to avoid upcoming inter ethnic 

interactions) were attributable to powerful predictor variables (Anger, 

expectancy and previous contact) among the Oromos, Amharas and 

Tigreans respectively. However, the best predictor variables of desire to 

avoid upcoming interethnic interaction for the three ethnic groups was 

previous contact, anger and attitude respectively according to the result 

of stepwise regression analysis. 

4. The inter correlation among the variables showed that more negative 

inter group a ttitudes and less positive previous inter ethnic contact were 

related to more negative expectancies, negative emotional responses and 

greater desire to void inter ethnic interactions. 

5. The relationships of variables for each ethnic group separately indicate 

that the relation between anger and desire to avoid for Tigreans, inter 

ethnic interaction was high, relation between responses expectancy and 

anxiety for Amhara ethnic group and relationship between previous 

contact and negative out group attitude for Oromo ethnic groups were 

observed high. 

6. The data obtained through interview and FGD were pertinent to this 

study. Participants were asked questions in which they were supposed to 

suggest on what they thought about the triggering factors and bridging 

the debilitating inter ethnic relationship dissolution . The majority of the 

interviewees and FGD participants disclose that misunderstanding other 

ethnic groups, differing political ideology, using sexy words (pejorative 

labeling and demeaning others), real and perceived threat and anxiety 

that grip the mind of the bulk of the university community and target 

attack to a certain ethnic groups were among the elucidating route 

factors that brought about strained relation and unpleasant feelings, 

plague the mind of students for upcoming interactions. 
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In another fashion response of students for the quest that ask how do they view 

others was that they solemnly have nega tive evaluation such as bitter hatred, 

fear of being labeled prejudiced that lead to inter ethnic dista ncing unrelia ble, 

conservative deceitful, shrewd, arrogant, aggressive conceited, stubborn, sly, 

emotional that they la bel against each other and this prejudiced ethnic labeling 

may elucidate inter-group distancing. 

Finally, questions posed on how to improve inter ethnic interaction. Among the 

proposed remedies by participants included, developing the culture of tolerance 

and intensively work on the elucidating factors in advance before it flare up, 

open-mindeness, advocacy of different cultures, giving orientation to freshman 

students during their entry to the university. One of the widely proposed 

notions was the enhancement of contact and forming friendship across- ethnic 

lines. This point has remained to be the most espoused among many scholars 

accordingly, it was highlighted by students too as a best intervention to reduce 

ethnic prejudice. 

6.3. Recommendations 

It is imperative to say that the purpose of social psychological research is 

beyond identification of social problems. It is to design pertinent mechanisms to 

wipe out the paradox problems intentionally or as a matter of coincidence. The 

emergence of behavioral ramifica tion and conflict is enviable when different 

groups come into contact but the vantage point to be taken in to account is 

finding possible remedies. In this research, too, attempts were made to suggest 

ways of improving inter ethnic interaction based on the results obtained. 

1. Even though th e ostensihly nAtura I rlf'sirf' of a ffiliatin g towards own 

group is universal scenario, the society in general and the public 

specifically, should quit pejorative labeling, denigrating of others that 

bolster strained inter-ethnic interaction of students and the social fabric 

in general, through deliberate policy m easures a nd laying the foundation 

for multicultura lism. 
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2. The university community should be mindful of differences, understand 

the existence of others, develop open mindness, acceptance of others, 

being sensitive to the sensitivity of others, and develop to transcend the 

ethnic divide and appreciate their communities as a students as well as 

civic citizens. 

3. The curriculum should incprporate courses that reflect multiculturalism, 

such as cross-cultural psychology, civic education that inform of 

differential ethnic groups with their distinctive culture and keeping their 

identity. 

4. Different channels should be used as instrument to proliferate ideas of 

peaceful coexistence, respect ideological and political differences and 

rectifying the igniting factors for inter-group distancing, and advocacy of 

diversity as blessing. 

5. As the finding of the study revealed there were no ways where students 

discuss and revamp disagreements. Therefore the University 

Administration should create opportunities for open-discussion, creating 

awareness, giving orientation and exerting active efforts to dispel these 

preconceptions for a healthy dialogue to take place. 

6. Reminding people of basic interaction skills, improving inter group 

friendship, positive inter group contact that facilitate campus 

environment accommodate diversity before gloomy future come in to 

being, inter group contact on an equal basis, which has should be 

fostered in students of different ethnic back ground in classrooms, 

dormitories and in all campus life. 

To summarize, changing attitude for out groups, creates positive expectation, 

by getting rid of all the stumbling blocks of aspiration and creating union, 

instead of making student trapped and narrowly defined ethnic views and 

ethnic lense only. 

Addis Ababa University can and should do a lot to bring the dream of improving 

inter-ethnic interaction through advocacy and promotion of dillerent ethnic 

groups. 
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Questionnaire 

Dear Respondents, 

Appendix- IA 

Addis Ababa University 

School of Graduate Studies 

Institute of Psychology 

This questionnaire is intended to study inter ethnic attitudes and interaction 

quality of the three ethnic groups (Amharas, Oromos and Tigrians). The 

questionnaire has three parts, which are supposed to be completed by you 

respected participants. 

There are general information questions about the participants in the first part. 

The second part consists of measures of interaction quality. Third there are 

questions that deal with the attitude you have towards other ethnic groups. 

The information and responses you will be giving is strictly treated confidential, 

and is going to serve for the rese,arch purpose only. Thus, feel free to give your 

responses genuinely that it will be of immense importance for the study. Your 

anonymity is kept for the success of the study and you are not expected to 

write your names. Once again be genuine the maximum possible you can. 

Thank you for cooperation. 



o 

Part I 

General background 

1. Sex Male 0 Female 0 

2. Ethnicity 1. Oromo 0 2. Amhara 0 3. Tigray 0 

3. Year in College 1. 2nd year 2. 3rd year 3. 4th year 

Part-II 

Inter-ethnic Interaction Scale 

Imagine yourself with the fo llowing statements while in your course of interaction with other 

ethnic groups. There is no right or wrong answer. 

The word "others" referrers to Amhara, Oromo and Tigray ethnic group. 

Please mark your responses using ( ..j ) on the given box 

1= Not at all 2 = Rarely 3 = Sometimes 4= Usually 5 = Always 

No Item Response 

1 2 3 4 

1 In the past, my experiences with those two etlmic groups have been 

pleasant. 
2 I have had many positive experiences with those two ethnic groups 

3 Over the course of my life, I have had many friends from those two 

eth_nic groups 

4 I am unsure how to behave towards other etlmic groups in order to 

convey a non prejudiced impression. 

5 When interacting with a person from other etlmic groups I would be 

unsure how to act in order to show him/her I am notprejudiced. 

6 I am confident that can respond without prejudice when interacting 

with a person from other ethnic group. 

7 Sometimes stereotypes come to my mind when interacting with 

other ethnic groups, even when I wish they wouldn't. 

8 I am concerned that my partner from other ethnic group expects me 

to be prejudiced. 

9 I think my interaction paliner from other ethnic group will view me 

as prejudiced no matter what I did. 

10 I anticipate that my interaction partner from other etlmic group is 

biased against people of my ethnicity. 

11 My interaction partner from other ethnic group will expect me to be 

biased toward him/her during interaction. 

12 Stereotypes about my etlmic group will affect how my partner view 

me. 

5 

I 

I 



No Item Response 
1 2 3 4 5 

13 I expect that my partner won' t like me due to my ethnicity. 

14 Regardless of my behavior, my interaction partner from other ethnic 

group will view me as prejudiced. 

15 I expect that my interaction partner from other etlmic group will 

look for reasons not to like me. 

16 I get anxious when interacting with other etlmic groups. 

17 I would feel awkward when interacting with other ethnic groups. 

18 I would feel uncomfortable when interacting with other ethnic 

groups. 

19 When interacting with other etlmic groups, I would feel relaxed 

20 When interacting with other ethnic groups, I would feel 

nervous/upset 

21 I would find interacting with other ethnic groups frustrating. 

22 I would find interacting with other ethnic groups annoying. 

23 Interacting with a person from other etlmic-group would be 

irritating. 
24 If given the option, I would rather not interact with other etlmic 

groups. 
25 I wish I did not have to participate in this interaction. 

26 I like interacting with persons from other etlmic groups 

27 I would look forward to interacting with people from other ethnic 

group. 
28 I would want to avoid interacting with people from other ethnic 

groups. 
29 I expect that my interaction with other ethnic groups is discouraging 

I 
) 



Part III 

Attitude towards other ethnic group scale 

The following series of statements measure your attitude towards other ethnic groups please 

indicate your agreement/di sagreement on the box provided using ( " ) sign 

I = Strongly disagree 

3 = Can' t decide 

2 = disagree 

4 = agree 5 = strongly disagree 

No Item 

1 I feel other ethnic groups are arrogant 

2 I feel other ethnic group are closed-minded about other cultures. 

3 Other etlmic groups are more aggressive than an average group of us. 

4 It seems to me that other ethnic groups usually prefer to interact with 

members of their own ethnic group than with people from other etlmic 

groups (are closed) 

5 Many other etlmic groups don ' t seem interested in becoming friends 

with individuals outside of their etlmic group. 

6 Some individuals from other ethnic groups are overly proud of their 

culture 

7 Generally, other ethnic groups are not as smart as our ethnic group. 

8 Some other etlmic group are so sensitive and touchy about their 

elhnicity that it is difficult to get along with them. 

9 I feel that many out group peoples mi sunderstand us. 

10 Many other ethnic groups are biased toward us. 

11 I feel closer to people of my own culture than to others. 

12 I would rather have friends from out groups other than my etlmic 

groups. 

13 Many other ethnic groups are not accepting of our ethnic group. 

14 Many of the other ethnic groups have incorrect perception of us. 

15 I would feel uncomfortable being the only indivudal in a room full of 

other groups. 

16 From my experiences with other etlmic groups I find that they are un 

reliable. 

17 The other ethnic groups are generally lazy. 

18 Other etlmic groups are generally trouble markers. 

19 Many of us fear those two ethnic groups will being violence to others. 

20 Other etlmic groups often assume the worest about our ethnic group. 

21 Other etlmic groups are power hungry. 
- - -

22 Other etlmic groups are quick-tempered. 

Response 

1 2 3 4 5 

/ 
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~.'}.'n.l': I'M ·nih~C Mil ')' nnw" ll"'V'C MIf't , hMCo' ;JC anlf l} 

hll'f;Jt ~OJ': : 

U'I'\-I: ,n,h,C"f; 1,>;"} 1,'}.I'.O'JJ!,l.-'''.'} J!,OO'J'1A:: 

U'I'\-I: 'n,h,l.f\(I·,)~ f\'1 1',t'flll'l' "I'}IIn. ~.II;/: (JJ· :: 

hI\,li J!,N,' ht-I\, l)uA ;JC :,'c,n 1,'}.I'.If '}h· MI)f\u· :: 

ht-I\, ,nr/"c 001' ;JC "1.1'.'1 h9" If '} J!,A :" hM 'n""l.o'n 001' ;JC 

"1.1'.'1 ,nlf'} 1,oocn]f\U' :: 

f\,f\"T 'nr/bC'-"-' 1''1'} ·n,'"l.O,n ~.J!,'I' nf\·9" 

~. ·n'I<;·'J: \'U·f\-/:9" ,n""c Op1:r 1,'1 II J!, \'-1,1111,1' "I'}IIn. M:f(JJ·:: 

I' I\,f\ .. :1· 'n,h,l.o·n Mil')' ·nf I)f\·n· ·)- f'.C9" OJ·ll'!' ·nfr.·'} ,nlf'} .!?ll 

~.J!,f\~9" 
f\.f\ .. :r ·n,h,C ;JC ~IN5 A9".!?· ~.'}~C 1''''1J!,Gtl.nm· c:;:r:(JJ· 

f\ .f\ .. :r ,nr/"l.O(l·,r M.m,!l>lIJ!, O'tG::r c:;'I'(JJ' 

I\,f\ .. :): ·n,h,l.o(l-,,-· M.m,!l>lIJ!, -"-'''IC /,.nltp1:r Cj'l'OI' 

~. ,nll'7·;J",f'} M:~u U·f\·)- ·nr/"l.O(l:j'· f\1\,f\. -,,-. l. 'ni'i foofl] f\ · ,nf\ '} 

1,'}o;Jf\'} 
1, 't'~u-iJ ·f\'I· ·nr/"l.O(l:r f\>;' un'l'G: 1,'},f.O'J.00·'j. 1,'}19" ;J' f\ ' }- - -

I\,f\ .. :r ·nr/"l.O(l:r 1'1lAnJ'} 'l'O'J')' ~.":f(JJ· 

I\,f\.:)'- 'f],h,l.c'lM· ID.IJ~C:; 01"1 t.'l'rj'l! C;~:Ol':: 

ooAll 
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h1'dl Mil r. ~J1Cllt 

<j f!. f.: fh l -c;o l;J> OD c () -"HIt. 

'}'~A ·}'c;ouCt ltf!./lttoJt 

MI·.e. unm.e.':j. 'nMtil MIJ ~'I,nC~1; 'i.e. ~all'_-9"t. :J' UDC(}-'?'nt uolPJA~" 111A'?A 

~,~:: 61\lPJ ~,u..e. unm.e. ':j. ~dl un"}?" heel": ~,9"'''t-'} :/.'?t-.e.'} ,n(h,t.M·)' MI (I)·'lim, 

~'/,nCil'/; nt-lin· ht\(I)' Ilf\PJ 9" huol\'lin;l- ~,'n Cn(l9" 119"M, r)A'P 'W'O,.e. ·/·,"I'I.n· 

~,~ : : ~d; uom.e.~' Mil'/' nlJ:I\~' l/(hll ~,~:: 'i.e. uo'f.,uoty nlJ:A 'i.e. 1' t'\1'lJ:·t m~'''1\ 

(hnb;l- 1/(h11 7,~ :: ~d: !-JM,.e. n/f:A ~,'n uD' }1" 7.11),9" ilM1' 11 rh,t. 1'1 'I')' 11t'\" c;.e. 

Cn'n h-'/;I-')' l/(hll ~,'} 'Vn(l)- '} ~d; t'\At'\.e. ~lPJ ~, 'n uD'}1" Ml.h9" lI(h,t. 1'1 '1 :/. 1111" 

~,uol\'fj'n;l- llAno- ;h ,r·;I-~· l'(hll ~,~:: 

',':'·u(l/·n~, uo A 1'1. '['/; r)'}"}~' 11,,}IHI 1'":j, lPJ. MIIII?' 'n':j. ·}{J~+'} n'?Ar)'d"} Tn:!' 

9"Ail/l. ,nhk)''i .e.,,, ·H·:: 

UDT' ht'\I'In. : 11')'u(l/'nl" uo A 1'1. 9"'li1't-'e'!'I' 11'1' (ht'I?' Mll1i'/ 'li9" 9"r)rI, lJ: M'~A.e.'} :: 

'n·I' (I)t'\li. lI 'II~·'liM!-J/h. uom'} ,n~'·}{J~')· '} 'n'?Ar)'r}" ·}n·)·unAil/ l'l . .e.a.·H ,:: 

I 

J 



c. 

(; 

"·~OIJ f. nc,::t\ 

Cj f. ''''''i-c,::t m -:;."" ~~n&.;t-

on9"Clh.: 'l-m'}- h.,/'\u9" ')Ht\(JJ- ;h'Y.;J-'} onAiJ'ti/h. n9"'Jiqll: mf, I-Jq 

'if, u--.j" 9"At/'}- 119"1':1'9" onAiJ/lt.:: 

1, y;t-

2, f1r1b(~n'll 

3, Cj.e nt'\,~' 'J"}rld· 

v, '1·l]o;t-.e U 

V, ~,C'/" 

V , 2Y' ,}oo:,-

n, ~,9u rl,u. 

n, 3.('. ,}uo:,' 

I-J t\ hf. n c,::t\ 

Cj f. lIth.lMr}- Cnll uuftn'i. 

fh, -~'''lu.cp.e 

fh, 4.('. '}uo1-

-1' '1.1'1''9'' Jlnm- fh,r,;t-:'- ' }lI'!]/n. 9u ll 'lA},'}- f1r1blM '}- 1If'l'l/h. Cj.e Cn'll h·',;t-:V} 

lI"'n:'-'} ~,'};t-.e h9" l/uollA l'Y:uM· M-9":: ,}ClIlit 11. " ,ll Cn'll h9" 11'1 lit 11. m.eh'} 

f!:;ht Cn'll h9" 11p·}'l/h. mnfl/Il.:: 

1l~ ' !]r11. Cj.e --.j 9"An1' f19'''1' :/'9" ooAll/n.:: 

Cj.e "'lAl,'~-" 1/f1A :J>A ' }Cj.e "C'/" : ,,9" rl-tu.'} :'·"lu.W} 'llf/bC .emnA:: 

1 = 6.'1.00' 

4= 'Illlllrh. 

2 =f1l1'm ".en',.} 

4= h-Alio 

., . .'/, rkt-;r')-

1 I,'n l1<hO<;: "too ;:J"'" 1I"{) I] A >, ,)- 'ndbLM')- (In';''lln~ 

Cl1,n ',)!..;. 'I. : 

2 I," 1I"{) I]t\I,'''' 'ndhLM'''' l,oJ"};rT lIn', Cl1,n 'I)!'<-'I.:: 

3 I,'n ooil7, U)!.oH')!. 9"{) I]M,'''' 'nrlbL{)Ij')- 'nu·",,'" 

ODrl-tIl")' ',)!.C'9"'l.:: 

4 '}t,t\I,')- ,ndbLM')- (In·;,. II)!.n', l,0001i"Ji;r h9" 

u)!.,no)!. ' i9"eI,)!, ~,'};r,e 9""lrJC h9"UNl. 1"et.A'P'i:: 

5 9"{) I]A",)- ,n,lbLM')- Il)!.AOl'r (JA/")- h9"1l)!.'flO)!. 

'}9"eI"e 7,'i;:J-)!. 9""lI]C h 9'"110 '1. )!.YS1C:: 

6 9"{) I]A>, :,- 'flrh.L{)Ij ')- 11t-'Ji'fI hl\'!i. (JfI-;,' lIn', 9"iI'{j 

h?" l/UC'.5D'/. eiM 7.1': : 

7 ,hY. ,hY. "lIL 9"{) I]A",)- 'n,lbL{)Ij')- 11t-'!i'fI hl\'!i. 

'}I]t\I,'''' 9"'Ji'} Y;rT II)!.,,', (JAh')- h9"ll)!.'no"?" 

~,'}.'lt.o'Ph' rh"'H (JA>,-l- <J'n ,h'}l"O)!. )!.oo{J~, :: 

8 r,)!. 1]0), 'fI,h,LO'fI MA lIn', "tCh)!. 9"h'},!';:J-T Il,e n', 
(Jt\I,')- M5D 1,.1\' h)!.'/,{)'fI )!.{JfI :: 

ooAI'I. 

1 2 3 4 5 

I 

I 



00 A 1'1. 
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9 ·lIlli·nn.9' ... ·n 1I1,ncli· 7,'}ot-1ncli· t'JA},1' 
h 9" 1Ir'I.9' ,eA, ... ·O : 

10 (111 (J):lim. 7.11),9" ,nf/blM')' 11llil1n.9' "',n '}c;,ec; 
'nrlbl""n 11-""1,1,,",1- '7'}I/O h9"lltI.9' ,e'79"')':: --

11 !-tAl,:" ,nrlblM:,' '}C; ,ec; 'Orlbl""n 1/ -t- ... A, ," -I-
'7'}lln h9" IItI.9'9" ,e'79":'-:: 

12 c;,ec; 'Of/bl",'n ",IH· '}!-tAl,:" 1Ir'I.9' 9" t'JA},:" 1rp~ 

""0 '}'}C; '}lItI.9' hct,7,,f' t'JA.9' (,tI.9':: 
13 c;,e !-ttl), ,nrlbl ... ·n MA 1/Y,', '}Ch,e (J),e hi} 

11l·li,nn.9' ""n C; ,ell, ·nrlbl"'l1 -I-(J)".'I, ·n9"·~ ',,e 
'l't-;h h9"II,et,:"(J)"I, ,et'Jn:: 

14 c;,e !-ttl), 'n(Ibl",'n MA l/li', ",'n C;-I-,e llUC,e (,11 
(J): lim, '79":'- hI'7d-(J) ... ::i· ("f1' h9",/WA(, 1,e.;-
,eC(,,:: 

15 C;f!. IJfI), 11 rlbll'l'n MA llY,'/ o'n '}qC; '}9"M], 
Y,"h.tI, 9"n-},f'1' h9"1IY.f1, ,et'Jn:: 

16 9"iI !-tfl), l1r1blM'}- M":,' nt-'lil1 hflli, ·niT/o"'}, 
,et,Cfh:: 

17 9"iI !-tfl), 'nrlblo·n (,11"1' nt-'li'o Mli· I't'JA},'I,:: 
18 9"illI),9" ·nf/bl ... l1 M":" nt-lin Mh' Y.iI ,e1l,e·nA 

M''''d- ,eo"'lO~,: : 

19 9"illI.h9" 'nflblr'l-ll (,q":,, nt-li·n Mli· l/"1u II11A 
c il9'''H- ,eM"'}'I,:: 

20 9"illI),9" l1flblo·n M"1' nt- ·li·o Mli· ,en 0 1Jili(J)' 
21 9"iI IJAI,-}' ·n(IblM·}· 9"~-} 1'y"}'70'/,:: 
22 9"iI IJA7, ·nflblM-l· 9u'~ '} 1'1Jt'1"},"(J)'I,:: 
23 9"r'l I,A~ '}' ·n(h.L.M·}- M1' 9n~'} 1''}17i'7i'i'/,:: 
24 (' "'} t- 'I, '1_'/ A~'l, 9"iI !-tA":'· l1r1blO,n M1' 

-tllf!.t-h'O ,efJDCt'J:: 
25 9" iI II), 9" ·nflblM:,' (,·n 1/'7nC cn·n ""II,e'H~ 

,eooCt'J:: 

26 9nil IJA], ·OrlblO·n 011:,' cn·n 9"'7I1C ,et,-I,:: 
27 9"iI !-tAl, ·nrlblO'n M')' cn·n 9"'7I1C ,eY.f1,: : 
28 9"iI IJA7, ·nfh.lo·n M1- cn·n 9"'7I1C n:,·t'JA 

(,,eY.A'}: : 

29 9"iI IJA], 'nf/blo'n M1' cn·n 9"a11lC III'0l;t- ·},o 
],~:: 






















