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Abstract 

The purpose of this study is to explore experiences of youth shoe shiners in Arada sub cily, 

woreda six in Addis Ababa City Adiminslralion Specific intentions of the sludy were exploring 

causes th{l/ initialed lhem to be shoe shiners, challenging experiences of shoe shiners and 

strategies Ihal shoe shiners used to cope up with different challenges. 

The melhodological inquiry was a descriplive phenomenological approach which was 

appropriale to understand the phenomenon from the lived experiences of participants' 

slandpoinl. The purposive sampling method was used to select study participanls. Data were 

collecled through Semi structured and open ended questions by in depth inlerview, focus group 

discussions and observation. The sample size of in- depth interviews and focus group 

discussions were twelve and fourteen youlhs respeclively. The data obtained from the 

parlicipanls were analyzed thematically in descriptive ways participants stand point. The study 

found OUI differenl initial causes for youlhs shoe shining. These were poverly, family break and 

peer pressure. Furthermore, the study found different challenges such as challenges of access 

and recognition to working place, unsuitable working conditions, and basic necessities problems 

and related health problems. The sludy also found different types of stralegies.lo cope up with 

urban vulnerabilities such as livelihood diversification, using lower price foods and black 

markel cloths and using social nelworks among themselves and with olher people in Addis 

Ababa. The finding of this study implies the need of advocacy of social workers for policy 

consideralions of youths who are working in precarious informal workers like shoe shiners to 

provide opportunities of job creations in urban areas 10 transit in beller economic level. The 

finding also calls for social work intervention of some form of social welfare service for youth 

shoe shiners by governments and nongovernmental organizations. 

x 



Challenging Experiences of Youth Shoe Shiners 

Chapter One: Introduction 

At present time issues of yo uths working in informal sectors become criti ca l age nda due 

to decent work defici t in developing country which needs critica l ex ploration in the area to come 

up with supposed recommendation for policy and intervention to all eviate the problem of yo uths. 

Therefore, this study mainly address experiences of informal sector workers part icularly youths 

shoe shiners in Add is Ababa. 

1.1 Background of the Study 

There are more than 1.2 billion youth people (15 to 24 years of age) in the world , of which, 

about 90 percent are li ving in develop ing countries . The proportion of youth population in Sub­

Saharan Africa is 14 percent (UN, 20 II ), in Ethiopia it is about 2 1 percent (CSA, 2008). Nearl y 

75 million yo uth around the world we re unemployed in 2011 (UN, 2011 ). The youth 

unemployment rate in Sub-Saharan Africa is 11.5 percent (ILO, 201 2); and about 28 percent in 

Ethiopia (CSA, 20 II ). As a resul t, youth unemployment turns in to a serious threat to the social 

and economic stability of a nation which call s scholars, governments and other international 

organizations to dea l on the issues to come up with supposed so lution. 

Youths who lost employment opportunities in formal sector join informal sector as an 

immediate so lution fo r their live lihood (Lal & Raj 2006). According to Reddy, Vijay and 

Manoranjan,(2002), though it is precarious, informal sector plays an important role in creat ing 

jobs for those having low level skill s. In urban areas of Africa, fo r example, the employment in 

informal sector is estimated to be 60.3 percent (WB, 2008); and is about 37 percent in Ethiopia 

(CSA 20 II ). This showed that employment opportunities of youths in formal sectors in Afri ca 

and Ethiopia were very limi ted. However, stud ies in the area of informal sector wo rkers 

parti cularl y yo uth shoe shiners has not yet been do ne in Eth iopia. 
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e li fto n and Hervish (20 13) hi ghli ghted that Sub-Saharan Africa (SSA) have the youngest 

popul at ion in the wo rl d with youth in the age group of 10 to 24 accoun ting to one-third of th e 

tota l population. The rate of growth in the yo uth populat ion is higher than the rate at which 

employment is being created by the publ ic and the formal private sectors. In 20 12, 12% of youth 

in the labo r fo rce are unemployed in SSA (ILO, 20 13a). Thi s rate of open unemployment, 

a lthough c lose to the global average, hi des the real extent of lack o f li ve lihood opportuni ty for 

the youth in SSA. The majori ty of the youth reported as employed in SSA is underem ployed or 

are in vulnerable employment (E lder et aI. , 201 5). Estimates from a sample of24 African 

countri es show that 49% of working young people lives on less than USD 1.25 a day (AfDB et 

a I. , 20 12). In add it ion, the unemployment rate in SSA does not account for the s ignificant 

num ber of discouraged youth who are ready to work but have given up their j ob search (Elder et 

a I. , 20 15, Garc ia & Fares, 2008). The above literature im ply that the preva lence of mUltiple 

problem of youth in SSA in re lation to opportuni t ies of youth employment that g ive background 

knowledge about the present youths problem research of Ethiopia, particu larly, youth shoe 

shiners in Add is Ababa. 

World Bank (2009) study shows that the consequences of the hi gh popul ati on growth and 

lack of educat ion and job oppOitu nities in rural areas of SSA lead disadvantaged yo uth to urban 

dri ft. Ru ra l young sub-Saharan Africans put their lives at ri sk by moving to the city fo r greater 

employment opportuni t ies.(Erulkar, etel. , 2006) acknowledge that most research about rura l-

urban migration state that youths are the most like ly migrants in Eth iop ia. Drawn from a 

popu lation-based survey of over one thousand ado lescents aged 10 to 19 in the s lum areas of 

Add is Ababa, the authors dete rmine that migration was commonl y correlated w ith emp loyment 

oppo rtun iti es. 



3 
Challeng ing Experiences of Youth Shoe Shiners 

Youth migrants from rural areas, who are attracted to urban centers with the expectat ion 

of better employment opportunity and bette r livelihood , are exposed to additional ri sks. They 

may not have the same employment opportunity as urban born youth who have better education, 

inform ation, soc ia l capita l and other resources. They may al so lack the socia l safety net from 

famil y, relatives and friends that provide youth a certa in level of access to food and she lter in 

urban areas in times of cri sis, including unemployment (Erulkar, et aI. , 2006). 

The informal sector employment is more access ible than formal sector employment to 

people with low human, financial and soc ial capita l (Maloney, 2004). While the info rmal sector 

has long been considered a residual sector, it has been, in fact , an important so urce of 

employment in urban areas of developing countri es. It employs 30% to 70% of the urban work 

force in Latin America (Maloney, 2004) and account for 33% to 82% of all non-agricultural 

employment in Sub- Saharan Africa (lLO, 20 13b). It has been argued that the informal sector 

employment has on average lower returns than formal sector employment. If the informal sector 

is a lways low-return and mi grants are not ab le to launch to a formal employment, then it is 

poss ible that it cou ld al so be a poverty trap for migrants instead of a transition to better 

live lihood (ILO, 20 13b).This article highlighted the importance and opportunities of informal 

sectors espec ia ll y for rural migrants with low human, financial and soc ial capita l to urban center 

to se lf-employment for livelihood. However, it did not show the reality of different types of 

informal economic activities like shoe shining in Latin America and SSA. Hence, my research 

study exp lored experi ences of youth shoe shiners in Addi s Ababa. In the other side, the a rticle 

rev iew shows because of informal sector's low-return and migrants' incapability to launch to a 

fonn a l employment, informal sector become poverty trap for migrants instead of a trans ition to 
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better live lihood. Therefore, this study exp lored the cha ll enges of youth shoe shiners that made 

them incapab le to trans ition to better live lihood in Addi s Ababa. 

The issue of street working youth is one o f the fastest growing soc ia l prob lems in 

Ethiopia. A large number of these youth are fo rced to work on the streets to sati sfy the ir basic 

needs and support their famili es (G lobal Security Organi zati on, 2008). Because working in the 

streets led to some SOlt of vulnerabiliti es that harms present and future life of youths. This 

literature gave general knowledge of street wo rking youths' soc ia l problem of Ethi opia which 

di d not spec ifica ll y add ress detail problem of street shoe shining workers problem. 

Amo ng street worki ng acti vi ties, shoe shining occupati on is o ne of informal self-

employmen t sectors that youth are primaril y engaged for live lihood. Shoe shining occupati on is 

informal sector self-income generating acti vities in the sense that it is unreg istered and 

unrecorded in officia l statistics because of its category o f under informal sectors and that it is 

operati ng on a very small sca le and w ith a low leve l o f organizati on (Madhura, 199 1). Thi s 

art icle did not identify diffe rent types of risks that in fo rmal se lf-employment workers face in 

genera l and shoes shiners part icular in re lat ion to its be ing unregistered and unreco rded in 

o ffic ia l stati sti cs. Because of lack of support and recogni t ion of shoe shine working by 

governm ent, yo uth face multip le dangers and ri sks. Hence, thi s study explored di ffe rent types o f 

vulnerabi lity of yo uths shoe shiners that resu Ited fro m lack of government support and 

recogniti on of the sector as source of employment creati on sector. 

According to CSA (2003) most of in fo rm al sector acti viti es have very low levels of 

cap ital , prod ucti vity and income. They tend to have litt le or no access to o rganized markets, to 

credit institutions, to modern technology, to form al ed ucati on and trai ning facili t ies, and to many 

public services and amenities . They are not recognized, supported or regu lated by the 
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government, and often compe lled by circumstances to ope rate outs ide the framework of the law 

(CSA, 2003). Though CSA identified different institutional input challenges that informal se lf 

employed ind ividuals face in their business working, it did not address the vulnerability that 

results from these chal lenges particularly, vulnerability of youth shoe sh iners faced due to lack of 

support or regulation and recognition. 

Ahmadou Aly (20 14) noticed some causes for participation in the informal sector. 

These ranged from pure survival strateg ies in lack of adequate jobs, unemployment insurance or 

other forms of income maintenance, to desire for independence. Others also prefer to join the 

sector for need of flexible wo rk arrangements and , in some cases, the prospect of quite profitable 

income-earning opportunities, or the cont inuation of traditional activities . Ahmadou Aly (20 14) 

exp lores the reason of engagement of informal sector workers in abstract form that did not 

indicate different types of informa l se lf-employment sectors and the reason of youth engagement 

of indiv iduals in every types of informal sector. Because informal sector activities comprise 

multiple se lf-employments such as street vending, shoe shining and so on. 

Acco rd ing to World Bank (2008) informal sector has chall enges and risks of 

vul nerab ility on youth. However, these sources did not spec ifi ca lly explore the challenges of 

youth shoe shiners come across in Africa in general and in Ethiopia in particu lar. 

Therefore, the researcher explored in detai l the cha ll eng ing experiences and survival mechanisms 

of street based se lf-employment youths who were engaged in shoe shining for the livelihood 

sustainab ili ty in Addi s Ababa. 
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1.2. S tatement of th e problem 

Being one of the dominant informal sector workers, youth shoe shiners ex periences in Addis 

Ababa prompted severa l enquiries. This is because informal sector workers in urban areas have 

experienci ng multi ple challenges in worki ng and other situations that need deta il enqu iries of those 

cha llenging experiences. For instance, as Metase bia, ( 1999) hi ghli ghted from her study, Africa is 

witnessed by mass ive labo r force growth, poor opportuniti es of urban formal employment and 

large informal sectors in the major c iti es. UNC HS (2006) study report show that as the formal 

sector fail s to prov ide adeq uate employment opportunit ies, big number of j ob seekers have opted 

to engage in informal jobs even though incapability of the sectors to provide li ve lihoods. 

However, this study report did not address all things about chall enges of informal sector wo rkers 

in general and challenges of youth shoe shiners in particul ar which expected to be answered in 

thi s study. According to the International Labor Organ ization, approximately 85% of a ll new 

employment opportunities around the world are created in the informal eco nomy (ILO, 20 14). 

However, the peop le in volved in informal sector live lihoods, street s idewalk vendors face more 

prob lems in the courses of running thei r activities. Every business day poses a chal lenge to the ir 

survival because they do not have legal recognit ion, (UNCHS, 2006). 

The informal economy increases as a resu lt of hi gh unemployment, underemployment, 

poverty and precarious work (I LO, 2014). Most people enter the informal economy not by 

choice, but out ofa need to survive and to have access to basic income-generat ing activities 

(ILO,2014). The informal economy is marked by acute decent wo rk deficits and a 

di sproportionate share of the workin g poor. Empirica l research has shown that workers in the 

informal economy face higher risks of poverty than those in the formal economy. As a resu lt of 

these and other factors, there is a s ignifi cant association between working informall y and being 

poor and vu lnerable (ILO, 20 14). Most peop le who are engaged in the informa l economy are 
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exposed to inadequ ate and unsafe wo rking conditions, and have hi gh illiteracy levels. Workers in 

informal sector are in low ski ll levels and they have not adequate trai ning opportuniti es; have 

less certain, less regu lar and lower incomes than those in the formal economy. They a lso suffer 

longe r working hours, have not co ll ective barga ining and representation ri ghts and they have 

uncel1a in em ployment status; and are physica lly and financia ll y more vulnerable because work 

in the informal economy is excluded fro m social securi ty schemes, safety net program and other 

labour protecti on( 1 LO, 20 14). 

In Ethi op ia, yo uth migrants fro m rural a reas, who are attracted to urban cente rs w ith the 

expectation of better employment opportunity and better live lihood, are exposed to add itional 

risks and multiple vulnerab ili ties (Erulkar, et a I. , 2006). They may also lack the socia l safety net 

from fa mil y, re latives and friends that prov ide youths a certa in level of access to food and she lter 

in urban areas in t imes of cri s is, inc luding unemployment (Erulkar, et a I. , 2006) . Even though, 

shoe shini ng is one component of informa l economic sector, cha llenging experiences of youth 

shoe shiners have not yet exp lored which in iti ated the researcher to explore in deta il. Therefore, 

th is study focused on exploring reasons that ini t iate youths to jo in shoe shining, exp lorin g 

cha ll enging experiences that youth shoe shiners faced and assess ing the strategies to cope up the 

cha llenges that the youths shoe shiners have used in Add is Ababa. 

1.3. Research Questions 

./ What reasons in itiate youths to engage in shoe shini ng in Addis Ababa? 

./ How do youth shoe sh iners face cha ll enging experiences whil e working in street? 

./ How street youth shoe shiners cope up the cha ll enges they enco untered d uring the ir 

stay in shoe shin ing in Add is Ababa? 
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4. Objective of the Study 

1.4.1. Genera l Objective of the Study 

The genera l objective of the study is to explore li ved cha ll enging experiences of youth street 

shoe shiners in Add is Ababa. 

1.4.2. Specific objectives of the study 

The fo ll owing specific objectives are identified in line with the general objective of the study 

../ To assess reasons that ini tiate youths to engage in shoe shining 

../ To explore challenging experiences of youth shoe sh iners while wo rking in 

street as in formal sector self-employment . 

../ To assess the strategies that street youth shoe shiners use to cope up 

the challenging experiences they come across dur ing stay in shoe shi ning in Addis 

Ababa? 

1.5. Significance of the Study 

The find ings of the study provide knowledge abo ut experiences of informal workers 

particularly yo uth ' s shoe shine rs in Addis Ababa. Specifica ll y, it is impOltant to have knowledge 

of reasons why youths shoe shiners take part in street shoe shine working, different challenging 

experiences of them in working and urban li ving context and survival li ve lihood strategies that 

they deve loped to cope up through time during shoe sh ine working and li ving in Addis Ababa. 

Fu rthermore, it wou ld be knowledge base for alternative policy form ul ation that wou ld enhances 

situati ons of informal sectors wo rkers includ ing yo uths shoe shiners for government. 

It also gives knowledge and the way for governmental and non-government institutions, 

international institutions that directly and in direct ly work ing with yo uths agenda, particu larly for 

those who are engaged in informal economic sectors li ke shoe sh ines working in urban sett ing to 
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all ev iate existing problem by formu lating sustainab le programs based on po li cy fo rmulated by 

government. 

Besides, thi s study would help for soc ial wo rk practice by giving theoretica l and 

empirical knowledge for working practi tioners with destitute and precarious informal sectors 

workers to come up with clear and precise intervention mechani sms. The find ing of this research 

would give empirical knowledge for advocators for urban based vulnerable yo uth 's informal 

sector workers to bring issues and agenda for responsible gove rnment bodies for advocacy. 

Finally, it will serve as a springboard for other fellow researchers who are interested to 

conduct fUlther study on different issues in re lation to urban based informal sectors working 

youths in particular with yo uths shoe shiners. 

1.6. Scope of the study 

The study was conducted in Addis Ababa at Arada Sub City, Woreda 6. It focuses on 

yo uths ' who are between the age 15 to 29 and who are currently engaged in shoe shine working. 

The study generall y explored cha ll enging experiences of informal sector workers in particular 

focus ing youths' street shoe shiners . This study specificall y attempt to study reasons for youth 

shoe shiners to engage in street shoe shining chal lenging experience of shoe shiners in street and 

strategies youths used to cope up challenges they encountered during working on street in Addis 

Ababa. 

1.7. Limitations 

The major limitation of thi s study is related representation of wider experiences of yo uths 

shoe shiners in Add is Ababa. The study was planned to be conducted in Woreda six of Arada 

Sub City in Add is Ababa. Hence, the result may not necessaril y represent the real ity for the 

entire youth shoe shiners in of Addis Ababa. Other limitations were related with research 
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parti c ipants' reservati on to tell detai l experiences due tim e considerat ion for shoe sh ining 

because the ir earning is based on working who le day on th e streets. I tried to compensate some 

amount of money per individual for us ing their work ing time for the study. However, due to 

shortage of money to give sufficient amount, some youths reserved te lling detai l experiences. 

This wou ld create so me limitat ions on ga ining detail data to come up with full experiences of 

shoe shiners. 

1.8. Definitions of Terms 

• In forma l employment: refers work in g in sectors out of fOlmal employment sectors to 

generate live lihood income earning . 

• Shoe shining: refers to the cleaning services that are given by youths shoe shiners who 

use tools like a small box contai ning a brush , shoe poli sh, pieces of c loth and a tin half 

full with water and with different types of shoe cleaning inks wh ich cou ld be 

categori zed under a broad informal sector of economy. 

1.9 Organization of the Thesis 

This thes is consists of s ix chapters. The first chapter contains background of study, 

statement of the problem, objective of study, research question, scope and limitation of the study. 

In the second chapter, conceptual framework , and revi ew of rel ated literature are o utlined. The 

th ird chapter dea ls with methodo logy under which philosophical paradigm research des ign, 

research area, sampling techniques and sample size inc lusion criteria and data co llection 

methods, methods of data analysis, and ethica l cons ideration. Chapter four is about presentat ion 

of finding and di sc uss ion is done under chapter five.Finally, under chapter s ix conc lusions of the 

study and its implication fo r social work practice, policy and research are presented . 
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Chapter Two: Review of literature 

Thi s chapter dea lt with two maj or literature areas such as conceptua l development and 

some empirical literature. The conceptual literature dea lt about conceptual development of 

informal sectors, understanding the concept of yo uths in Africa and in Ethi opia nati onal po licy 

frameworks of yo uths and some literatures on li ve li hood strategies. Empiri ca l literature dealt on 

challenges of youths in employment and street working youths. 

2.1. Concept of the informal sector 

Informal sector is a term, which is commonly used to encompass petty trading, se lf-

employment, causal and irregular wage worker, employment in perso nal service or in very sma ll 

"micro" enterpri ses in manufacturing and se rvice. Those unable to find or retain full-time regul ar 

wage employments well the ranks o f the informal sector, characterized by its re lative ease of 

entry with low capital investment requirements and by being relative ly labour intensive and 

unregul ated. Informa l sector enterpri ses are not officia lly registered businesses and ex ist largely 

outside the tax system (Allen & Thomas, 2000). The international labor organizat ion first used 

the term informa l sector in the early 1970s to refer to informal economic activities (lLO, 1972). 

The first appearance of the term " informal sector" in an official document was in the report of a 

comprehensive employment miss ion to Kenya undertaken by the ILO in 1972. 

One of the main findings of the miss ion was that, in developing countries like Kenya, the 

main employment problem was not unemployment, but the ex istence of large numbers of 

work ing poor, many of them workin g very hard in the production of goods and services, but 

whose activities were not recogni zed, recorded, protected or regul ated by the public authorities. 

This phenomenon was labeled in the report as the " informal sector", and explained by the 

inability of the other sectors of the economy - agricultu re or other rural activities on the one 
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hand, and modern industry and serv ices on the other - to provide adequate incomes or 

employment opportun ities to a rapidly growing labour force. As a result informal sector 

econom ic act ivities were gradua ll y created to the gap of inability of other sector. However, 

informal sector is crit icized as a vast area of backwardness, poverty, insanitary conditions, 

hazardous work, illegality and open use of child labour or because it is s imply be ignored. 

(BardonRemi , 1997). 

There is no doubt continued to be, controversies on what types of act ivit ies and what 

categories of workers the informal sector covers. There are some common characterist ics of the 

informal sector. The informal sector is a concept to describe a variety of activities producing 

goods and services through which individuals derive employment and incomes. These activities 

are undertaken w ith the primary objective of self-generation of employment and incomes, rather 

than maximization of profit or of return on investments as they are typical for the forma l sector. 

The conditions under which these activ ities come into existence and the constraints under which 

they are undertaken confer certain characteristics on them (I LO, 2000). These sectors are 

informal in the sense that they are for the most part unregistered and unrecorded in official 

statistics, and operating on a very sma ll scale and with a low leve l of organization. Most of them 

have very low levels of cap ital, productivity and income. Informal sector tend to have littl e or no 

access to organized markets, to credit institutions, to modern technology, to formal education and 

training faci lities, and to many public se rvices and amenities. These sectors are not recognized, 

supported or regulated by the government, and often compelled by circumstances to operate 

outside the framework of the law (lLO, 2000). 

The activ ities of informal sector range from street vend ing, shoe-shining, food processing 

and other petty activities requiring little or no capital and sk ill s and w ith marginal output to those 
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in vo lving a certain amount of investment in skills and capital and with higher productivity, such 

as manufacturing, tailoring, car repair and mechanized transport. While some informal sector 

activities resemble traditional activities in handicrafts, food processing or personal services, 

others such as car repair, recycling of waste materials or transport, are new and arise from 

moderni zati on (Bardon Remi , I 997). Accord ing to Charmes (2000), the main features of 

informal sector economic units are: ease of entry, small scale of the activity; se lf-employment, 

littl e capital and equipment; labour intens ive technolog ies; low skill s; low leve l of organization 

with no access to organized markets, to formal credit, to education and training or services and 

amenities; and cheap provision of goods and services or provision of goods and services 

otherwi se unavailable (Charmes, 2000). Because shoe shining is one component among 

heterogeneous informal sector activities which can commonly share some characteristics of 

informal sector activities. 

2.2. Livelihood and street youths living on street based activities 

This framework is used primarily to widen an understanding of the li ves of youths shoe 

shiners who make their li ving from street based activities. I anal yzed and understood how, in 

different contexts, youths working on the street (as individuals or a group) manage to cope with 

and adapt their li velihoods. They are poverty-stricken and their needs and problems are a result 

of wanting to meet basic needs for survi val and to pursue livelihoods (Schuwatzma, 200 1). 

Everyone's livelihood is made up of these three components. These are activities, assets, and 

entitlements- together with the short term coping mechanisms and long term adaptive strategies 

that the person employs in times of cris is so as to adjust to hardsh ips, loss, and change, to 

maintain a li velihood (E lli s, 2000). In line with th is, the li ve lihood approach enab led the 
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researcher to understand factors limiting street youth's access to productive resources, assets and 

strategies they employ in tackling them. 

Assets, structures and processes and vu lnerabi I ity contexts have an adverse impact on the 

survival strategies and outcomes of the urban poor street worker youths like shoe shiners. 

Rura l youths migrate to cities in search of employment with a hope of rais ing money to 

contribute for family's wellbeing and for themselves. Assets not only include financial but a lso 

the more intangible assets of labor, skills, capacity, and the social relations which underpin 

live lihood activities. These intangible assets are important in the lives of street working youths 

(E lli s, 2000). Thus, li velihood approach enabled the researcher to understand which assets 

street youths shoe shiners in Addis Ababa have or lack to attain livelihoods and to what extent 

their access and control of assets is restricted or enhanced by the structure and process. 

The concept of diversification is helpful to assess youths' activity in the process of maintaining 

their daily life . Youths engaged in streets in a diverse range of activities in order to make their 

li ving, mainly take place in the informal sector. As urban livelihoods are characterized by a 

dependence on cash incomes often earned in the informal sector, the researcher attempted to 

explain youths shoe shiners surv ival strategies to increase their incomes and reduce expenditures. 

Another analytical principle of the li velihood approach, wh ich is relevant to youth shoe 

shiners, is the vulnerabi lity context. Poverty in urban areas may happened by a combination of 

factors that produce a wide range of vulnerabilities. The urban poor are more immersed in the 

cash economy and li ve in s lum, squatter and periphery of urban centers. Their lack of legal 

status, insecure, low income employment, rising food price, poor san itat ion among others makes 

them vulnerable (UNDP, 1999). Since much of youths da ily li ves is often spent seeking to 

mitigate or cope with present or likely future stresses and shocks, understanding what trends 
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street youths are responding to, and thus what motivates them to engage in and adjust their 

particularlivelihood strategies, both as individuals and groups, is a central issue. 

I would say that these and other factors make street youths more vulnerable than the rest 

of the urban poor. The concept of vulnerability is helpful because it emphasized on 

understanding the wider shocks and stresses to which youths livelihoods are subject. I would 

assert that gaining better understanding about what resources do street youth shoe shiners have or 

lack to maintain livelihoods, how do they pool these resources and diversify activities in order to 

reduce risk, ensure their wellbeing and co-ensure one another to earn a livelihood on the street is 

vital before any intervention which attempts to make their livelihood productive and efficient. 

2.3. Understanding the Concept of youth in contemporary Africa 

The continuing debate on who is a youth in Africa has not reso lved the confusion 

surrounding the concept of youth, Therefore, the concept of "youth" has been understood and 

used differently by different governments, NGOs and the public in general in many African 

countries and e lsewhere in the world (Mkandawire, 1996). In much of Africa, for instance, laws 

define adulthood as commencing from the age of21 although in recent years there has been an 

attempt to lower this age to 18 years (Curtain, 2000; Mkandawire, 1996). However, for most 

countries, 21 years still remains the age at which many of the activities and responsibilities of 

adulthood are assumed legally. 

Sociologically, youth denotes an interface between childhood and adulthood. However, 

in many African societies, especially rural Africa, the status of adulthood is largely determined 

by the capacity to sustain a legal marriage, Abdullah (1999) observes that in Mali, Burkina Faso, 

Ivory Coast, Guinea-Conakry and Senegal , adulthood is defined as the capacity to susta in a 

marriage. Those who are not married , or are not able to do so for economic or other reasons, as 
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many young people in Sub-Saharan Africa currently are whatever their chronologica l age, still be 

regarded as children. Hence, it is not uncommon to find a 12 year old girl who, by virtue of be ing 

married, will be considered an adult, while an unmarried 40 year old man will still be considered 

a yo uth or child and still be dependent on the father for support (Mkandawire, 1996). 

Nonetheless, it is generally the case that youth as a soc ial group are defined in terms of age. For 

th is reason, the spectrum of youth has been variously defined as ranging from the ages of 10 or 

II years (as in some cu ltura l trad itions in Africa) to as high as 3S years (as in South Africa, for 

instance). In an attempt to standardize yo uth programmes, internationa l organizations, in 

part icul ar the Un ited Nations and the (British) Commonwealth Assoc iation of Nations have 

come up with specific age categories to define youth . For instance, the United Nations uses the 

age category IS-24 years to define a youth, while the Commonwea lth uses the age category IS-

29 years. Most African countries have either adopted the UN or Commonwealth definition. 

However, the age range I S - 3 ~ years is generall y taken as representing the category of youth in 

Africa (Mkandawi re, 1996). 

In much of Africa, the tendency to extend the category of youth to 30 years and beyond 

seems to be a reflection of the emerging phenomenon of a prolonged period of youth 

dependence. In Sierra Leone, for instance, young people have coined a neologism of "Youth 

Man" to describe the ir status or anyone who has gone beyond the age customarily assoc iated 

with yo uth (Abdullah, 1999). As Abdullah observes, thi s is a metaphor for Africa's poverty. It is 

a re fl ection of the inabi lity of many yo ung people to pursue independent or susta inable 

li ve lihoods as a consequence of the depressed or stagnant economic situation in contemporary 

Africa. But, Ethiopia' s national yo uth Policy defines youth as those individuals in the age 

range IS-29 (MYSC, 2004) which is simi lar Commonwealth definition of yo uth . 
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But for my ana lytica l purposes of thi s study, I use the age catego ry 15-29 years as the definition 

of youth in line with Nati onal Youth Poli cy of Ethiopia of2004. My consideration of age ( 15-29) 

for thi s study in line with National Youth Pol icy of Ethi op ia of2004 is primarily to appl icabi lity 

of th e findin gs to po li cy implication and to match and real ize the study with current soc io 

econom ic and cultura l setti ng of Ethi opia . 

2.4. Policy Frameworks 

2.4.1. Nation a l Employment policy of Ethiop ia 

The National Employment Policy and Strategy (NEPS) of Ethiopia to approach the 

problem of unemployment, underemployment and working poor through a coordinated 

employment policy framewo rk has been enacted in 2009. The pol icy fra mewo rk add ressed the 

issues of labor dema nd, labor supp ly and labor market institut ions govern ing the labor market. 

The po li cy framework is prepared to gu ide interventions to improve employment by linking 

economic growth, employment and povel1y reduction to ensure the growth is shared and pro 

poor. The employment policy has objective primarily foc using on three major dimensions. These 

are enhancing soc ial we lfa re, accelerating econom ic growth and achiev ing po litica l stability 

objectives by widening employment opportun it ies by using different policy based strategies 

(NEPS, 2009). 

Moreover, the National po licy framework of2009 has guide line to promote se lf-

employment and support the informal economy. The policy framewo rk acknowledged as most 

peop le in urban areas work as se lf-employed individua ls in the info rmal secto r by producing 

primarily serv ices and other non- tradable commodities . The informal sector has been as the 

em ploye r of last resort in shortage of fo rm al em ployment. The sector is dominated by unskill ed 

youth and women, the most vu lnerab le groups of people in Ethiopia who face the cha llenges of 
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low return and underemployment. To address the problem of poor vu lnerable group in informal 

sector, the Government in the National Employment policy and Strategy(2009) of Ethi opia 

formulated some strategic plan to maximize the productivity of informal sector to reduce urban 

poverty The po li cy see the infonnal sector as criti cal for creating decent jobs for poor skilled 

women and youth (NEPS, 2009). For instance, in the country five yea r plans, PAS DEP the 

government identified some instruments to support poor urban unskilled labor force in informal 

sectors. These instruments are promotin g micro and small enterprises (MSEs), deve lopment 

program, promotion of micro finance institutions (MFls) technical and vocational education and 

training (TVET)(MoFED, 2006) . Analyzing of thi s policy documents for my study created 

awareness in what are already formulated policy issues and implementation gaps in employment 

for youths in Ethi opia that res ul ted in unemployment, underemployment and precarious working 

situations like shoe shining and other types o f informal econom ic activi t ies . 

2.4.2. National Youth Policy of Ethiopia 

National Youth Policy of Eth iopia which was fonnulated in March, 2004 dea ls with 

youth policy issues that comprise entrepreneurship, education to youth employment and cross 

cutting iss ues such as socia l services and HIV/A IDS. In re lation to se lf-emp loyment and 

informa l employment opportun ities for youth, the youths policy framework a ims to create and 

fac ilitate the s ituations for youths of out of forma l schoo l by expanding and giv ing adu lt 

education primarily foc using on skill s and att itude changing (MYSC, 2004) . This youths po licy 

helped me understand government policy in Ethiopia to solve socio eco nomic problem of yo uths. 

2.4.3. Labor proclamations 377/2003 

Ethiopia issued proclamations in the effort to improve employment outcomes through 

improv ing employment re lations (Labor Proclamation 377/2003). This labor law was 
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procla imed in 2003 to ensure worker-employe r re lations that are governed by certain bas ic 

princ iples, to guarantee the rights of workers and employers to form associations, and to 

strengthen and define labor adm ini stration. 

A porti on of the labor law is devoted to 14-1 8 year-o lds. Under Article 89 of the Labor 

Proclamation the statuto ry minim um age for young workers is 14 years. The proclamation 

prohibi ts employment o f those under age 14 and prohibits employment o f young workers for 

activities that would endanger their life and health. These prohibited acti v ities include: e.g. work 

in transport , work in arduous, hazardous or unhea lthy activiti es, such as mining. Work perfo rm ed 

under the reg ime of vocational tra ining course is exempted from thi s protecti on. Labor Law 

generall y st ipulates a max imum workday of 8 hours or 48 hours per week (article 61 , sub artic le 

I). However, arti cle 90 states that the normal workday for young workers should not exceed 

seven hours. In additio n, employers are prohibited from employing young workers for night 

work (between 10 p.m. and 6 a.m. ), overtime work, weekl y rest days, and public ho lidays (Labor 

proclamations 377/2 003). Reviewing of thi s labor related proclamati on increases awareness of 

labor laws in Ethiopia and to see gaps in implementation of these labor proc lamatio ns whi ch 

resulted in vi olations of rights o f yo uths and harms health s ituations of them during work. The 

above proc lamations and regul ation did not d irectly add ress workers ri ghts and problems in 

in fo rm al sector like shoe shining in Ethi opia that helped me recommend for po li cy impl icati ons 

of my study to address the challenging problems o f inform al sector workers including yo uth shoe 

shiners. 

2.5. C hallenges of Youths in employment 

Youth unemployment and the associated problems of poverty and lack o f live lihood 

opportuniti es for young people are major global concerns. The current globa l youth 
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unemployment rate is estimated at about 12.6% and is expected to remain high for many years to 

come (lLO, 2013a). Youth unemployment is higher in urban than in rural areas, and higher 

among young women than young men (Elder et aI., 2015). In poor developing countries, the 

employment problem is more about vulnerable employment such as informal sector self-

employment and underemployment. The dominance of rain-fed agricu lture in Africa makes 

employment and under-employment to be a seasonal phenomenon in rural areas.(Ghose et aI. , 

2008). 

The effect of youth unemployment is not limited to loss of current income and 

li ve lihood; it has long term consequences on their life- long welfare in the form of lower future 

employment prospects and lower subsequent earning. This is because unemployment periods 

result in depreciation of acquired general skills , lack of specialized training and lack of 

experience (Arulampa lam et aI. , 2000, Gregory and Jukes, 2001) . The youth population of about 

200 million people in Africa makes the continent the youngest in the world and is projected to 

expand more rapidly than anywhere else in the world (AfDS, 2012). 

Youth are in general more vulnerable to unemployment than adults. While youth account 

for 40% of Africa 's working age group, they constitute 60 % of the total unemployed (AfDS et 

aI., 2012). Even then, youth unemployment rate is a poor indicator of their lack of livelihood 

access s ince it excludes the significant number of discouraged youth who are ready to work but 

have given up their job search (Garcia and Fares, 2008). 

A recent study that used survey data on youth employment from several countries shows 

that the youth unemployment rate in Sub-Saharan Africa averaged 7.5 per cent but youth who are 

neither in employment nor in fonnal education or training totaled 17.7 per cent. The prevalence 

of unemployment and lack of Wage employment opportunities is high for low skilled and low 
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educated youth. As a res ul t the majority of yo uth are in vulnerable employment, which consists 

of low-earning se lf-employment which is often not accompanied by employment benefits or 

parti cipation in a soc ial security scheme (Garcia and Fares, 2008). Estimates from a sample of 24 

Afri can countries shows that 49% of working young peo ple li ve on less than USD 1.25 a day 

(AfDB et aI. , 201 2). 

Ethiopia has an est imated population size of86 .6 million in 201 3 (CSA, 201 3a) with the 

overwhelming majority of the population (84%) living in rural areas (CSA, 2008). Accord ing to 

the National Labor Force (N LF) survey in 201 3, the rate of unemployment in Ethiopia is 4.5 

percent, with an urban unemployment rate of 16.5% and a rural unemployment rate of 2% (CSA, 

2014). However, this rate of unemployment may be an underestimate, especially for rural areas. 

Given that agri culture is the main activity in rural areas and members of farm households are 

typically expected to contribute to the fa mil y agriculture in some capacity, most people who 

would consider themse lves as unemployed are li ke ly to be registered as employed because of 

their contribution to family labor. The data supports this argument. While 55% of those reported 

as employed in rural areas are unpaid fa mily workers, onl y 4% are paid employees (i n 

agriculture or non-agri cul ture sector). These unpa id nature of working for fa mil y, lack of 

diversified employments opportunities and un productivities of agri cul ture triggered youth to 

search se lf-employment informal acti vities in urban area(CSA, 2014). 

According to the 2003 National Policy Document of the Ministry of Youth, Sport and 

Culture, the Ethiopian Youth (age 15-29) are facing many problems and challenges. The major 

ones include: unemployment, shortage of vocati onal and technical schools as we ll as recreational 

centers for talent development, and weakness of youths re lated institutions fo r pos itive 

experiences of moral and life skill deve lopment. Consequentl y, many youngsters in urban areas 
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are forced to involve in anti-social acti vit ies such as substance abuse (chat, shi sha, and 

alcoholi sm), commercial sex work, begging, street life and criminal activiti es . (MYSC,2003) 

Moreover, TekalignA yalew (20 II) noticed that unemployed youth faced common ri sks 

like addiction to substance abuse, chat, Shi sha (a stimulant drug to be smoked), c igarette and 

alcoholic drinks that resul ted in hi gh rate of crime and youth delinquency in the town of 

Arbaminch. For in stance, his finding fro m Arbaminich town's first instance court report of2008 

indicated that for the consecutive three years (2005-2007) , 3547 offenders were accused and out 

of which the majority (2795) offenders (more than 70%) were children & youngsters under age 

category between 15 and 29 years. According to the same source, hi gh rate of unemployment, 

hi gh consumption rate of substances such as chal, shisha, alcohols and the consequent addicti ons 

are considered as major factors for their involvement in criminal activities. 

2.5.1 . Challenges of Street working 

Among the se lf-employed in the in fo rmal sector, street workers are the most vis ible in 

urban areas . Street vending is one aspect of info rmal working in which individuals work in 

street. Accordi ng to ILO, street vendi ng includes acti vit ies li ke hairdressers/barbers; shoe shiners 

and shoe repairers; and mechanics and so on (I LO, 20 13b). In A frica, street vending accounts for 

12-24% of informal se lf-employment (lLO, 20 13b). For those engaged in street vending, it is 

a lso often the main source of househo ld income (Roever, 201 4). 

Street vendors frequently face eviction, arbitrary confi scations of merchand ise, demands 

fo r bribes, harassment and physical abuse in their work place, including from police and other 

state actors. State sancti oned evictions that target street vendors are frequent and have been 

j ustifi ed by city cleanup for moderni zation; pressure from formal bus inesses who are worried 

from ' unfair ' competition; and preparati on for spec ific public events such as vis its of dignitari es, 
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hosting of internationa l sport competitions and other tourist events (Skinner, 2008, Bromley, 

2000, Potts, 2007, Hansen, 2004) . Such large sca le evictions sometimes comprom ise the 

li ve lihood of thousands of urban dwellers. For example, a street ' cl ean up' operation in 

Zimbabwe in 2005 resulted in the loss of li velihood for 75000 street vendors in Hara re (Potts, 

2007). As a result, these who left street vending became jobless whi ch resulted in mul tiple phase 

of vulnerabi lity. Similar targeting of street vendors and inform al business has been doc umented 

in other African cities with cleanup operat ions that invo lve arrest of street vendors, destructi on o f 

their business place, and confi scation of the ir wares (Sk inner, 2008) . The above literature review 

ana lys is indicated generally African street vending, confiscation and di splacement o f street 

venders which did not address Eth iop ian reality of street vending confi scatio n by state actors and 

di splacement of street workers for different reasons. Thus, my thesi s add ressed cha ll enges of 

street workers prob lems in particu lar emphasis on shoe shiners on streets of Addis Ababa. 

The youths in Ethiopia account for a quarter of the tota l populat ion (CSA, 20 13b). The 

yo uth unemployment rate according to the 20 13 labor survey is 2 1.6% in urban areas and 3.1 % 

in rura l areas (CSA, 20 14). A worri some development in Ethiopia in recent years is the ever 

shrinki ng access to agri cultural land for youth in rural a reas due to farm size scarcity and hi gh 

rate of population growth. A recent study in Ethiopia shows that with a decline in access to fa rm 

land , youth in rural areas started looking for live lihood o utside of the agricultural sector. Since 

the non-farm sector in rura l Ethi opia is very much underdeveloped, lack of access to farm land 

combined with low interest in agricultural li velihood has already initiated significant rura l-urban 

youth migrati on in recent years (CSA, 20 14). Because o f absence of employments in formal 

institutions for unskilled and low educat ion status yo uth in urban, youths started to j oin in 
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informal se lf-employments economic sector in street. Thi s is because informal se lf-em ployment 

sectors are easy for a ll unski lled and low ed ucatio n status youth s. 

In Addis Ababa, lottery se lling and shoe shin ing are the two major occupations o f street 

working youths. Lottery se lling is a hi ghl y itinerant street hawk ing acti vity. Shoe shining is 

another dominant sett led street work. However, there are a lso other street activit ies of begging, 

washing cars, prov iding change for taxi drivers, assisting taxi drivers in fac ilitating in picked up 

and dropped orr passengers (Aptekar & Abebe 1997). Lottery vending and shoe shining operate 

as an extension of the informal economy. Lottery Venders purchase their merchandi se from 

National Lottery Administration and sell it to the public. Shoe shiners, purchase their inputs from 

the fo rmal market and sell the ir servi ces to the public. The two occupations are main ly condu cted 

by the boys (Aptekar & Abebe 1997). Even though thi s study has given general info rmation of 

street working in shoe shining and lottery ve nding in Addis Ababa, detail challenging 

experiences and related vu lnerability on independent street working youths speciall y on these 

who mi grated from rural area to lead independent survival life in Addis Ababa are not explored 

we ll that explored by my study. 

2.6. Social sa fety and protection mechanisms in informal sector 

As noticed by Fo rastieri ,( 1999) who is occupational hea lth specialist in Occupat ional 

Safety and Health Branch in ILO improvement of working conditions and environment in the 

info rmal sector through safety & health meas ures is crucial for wellbeing of indiv iduals who are 

engaged in the sector and for producti vity of the informal economic secto r. Inadequate safety in 

working condition of informal sector and hea lth standards and environmenta l hazards are 

particularl y ev ident in the case of the in formal sector. Informal sector 's workers do not have the 

necessary awareness, technical means and resources to implement health and safety measures . 
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The protection of welfare of workers and the hea lth in the informal sector is a challenge which 

should be faced with an integrated approach to health promotion, soc ial protecti on and 

employment creation. Innovative means to prevent occupat ional acc idents and diseases and 

envi ronmental hazards need to be developed through cost-effective and sustainab le measures at 

the work-site level to allow for capacity-building within the informal sector itse lf (Forasti eri , 

1999). From thi s literature review I unde rstand that informal sector workers have rights to get 

soc ial protect ion and welfa re services in situat ion where they are in need and vulnerable. In 

Ethiopian reality at present time informal sector workers including yo uth shoe shiners do not 

have we lfare and social protection whi ch is the gap fou nd in study from shoe shiners . Thus, the 

above literature rev iew and study finding imply for social work intervention and socia l pol icy 

recommendation to allev iate the existing problem of youth shoe shiners in Addis Ababa in 

particular and in Ethiopia in general. 

The research done by Gezahegn, Nebil, and Hayat (20 I 0) highlighted the ro le and 

im portance of microfinance institutions in youth employment and entrepreneurship by giving 

support to yo ung people by providing the necessary start up and working capital in the form of 

loans. Currently, there are 29 MFls in Ethiopia prov iding products from individual loans to MSE 

business and cooperative loans. But their research does not ind icate accessib ility of loans from 

microfinance institutions to informal se lf-emp loyed and working youth in Ethiopia to suppOl1 

them. 

Accord ing to Gezahegn, Nebil , and Hayat (2010) there are several governmental and 

non-governmental training institutions prov iding training in a number of fi elds. In forma l and 

shol1-term training is also avai lable at sub-city levels for those who face skill gaps in their 

business with no education requirement. The Ministry of Education's (MoE) Technical and 
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Vocational Ed ucation and Training (TVET) system offers an a lte rnative to the academic subj ects 

that were previo usly bei ng provided in secondary schoo ls. Currently, the re are aro und 126 

governmenta l TVET institutions. So the government should fac ili tate situati ons for low ski ll 

lobour fo rce who are engaged in dail y livelihood to enable them and make them productive. But 

their resea rch a lso does not indicate access ibility tra ining for these who engaged in informa l 

economy worki ng youth from these training providing institut ions in Ethiopia to support them. 

2.7. Approaches to survival mechanisms 

The appropriate approaches to address the cha ll engi ng experiences of shoe shin ing 

yo uths would be the livelihood approach. Even though there are multiple approaches and 

strategies to poverty a ll eviation of youths, this approach is se lected as appropriate poverty 

allev iati on approaches among the others to youths who are engaged in urban informal activiti es. 

2.7.1. The livelihood approach as survival mechanism 

The sustainable li ve lihood approach has been developed to better aware o f the efforts of 

the poor to earn a living and their long-term strategies for surviva l. It emerged in the 1990s as a 

new approach to poverty allev iati on. The concept has been defined as a live lihood depends on 

the capabilities, assets and activ it ies, wh ich are all required for a means of liv ing. A person or 

family's li ve lihood is sustainable when they can cope with and recover from stresses and shocks 

and mai nta in or enhance thei r capabilities and assets both now and in the future without 

undermining environmen ta l resources (C hambers & Conway, 1992). The important feature of 

th is li velihood definiti on is to direct attention to the links between assets and the options peop le 

possess in practice to pursue alternative activiti es that can generate the income level required for 

surv ival (Ellis, 2000). 
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Assets may well be described as stocks of capita l that can be utili zed directly, or 

indirectly, to generate the means o f survi va l of the househo ld or to sustain its material we ll-being 

at different level above survival. Assets can be identified in five category of cap ita l: human 

capital, ph ys ical capital, natural cap ita l, financia l capita l and soc ial capital (Carney 1998; Elli s 

2000). This cap ital can be stored , accumulated, exchanged to work to generate a fl ow of income 

or other benefits (Rakodi 2002). 

A live lihoods approach is seen from the point of view of the individuals, households and 

soc ia l groups who are tryin g to make a li ving with limited assets. This approach puts people at 

the centre of development and prov ides a framework for understanding the opportuniti es and 

assets available to poor people and the sources of their vulnerability, as well as the impact upon 

them of external organizations, processes and policies ( Scoones 1998; Ellis 2000). 

2.7.2. The urban livelihood context 

Recent conceptualization of livelihoods have proposed frameworks that seek to reflect 

the diversi ty and complexity of ways in wh ich different groups make a li ving (Satterthwaite& 

Taco li , cited in in Rakodi , 2002). The li vel ihoods of the poor are determined predominantly by 

the context in which they li ve and the constraints and opportunities thi s location presents. This is 

because context largely determines the assets access ible to people, how they can use these, and 

thus their ability to obtain secure li velihoods (Meikle cited in Rakodi , 2000). 

These frameworks have been developed from urban perspective, in wh ich they are 

sufficiently broad to incorporate non-natural resource- based livelihood strategies (Tacoli, 1998 

and Rakod i, 2002). Most urban areas, despite distinctive indiv idual attributes, share s imilar 

economic, po li tica l, soc ia l and phys ical characteristics with each other. These have implication 
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for how poor men and women live and frequentl y mean that the livel ihood strategies o f the urban 

poor have to be different from those of th eir rural counterpa rts. 

Li ving in an urban environment is clearly a distinct experience. Yet despite the contrasts 

in terms of contexts, there is one factor that rema ins unchanged: people themse lves. Wherever 

peo ple li ve, they retai n essentiall y the same human needs, and the desire fo r the same 

entitlements or ri ghts. They require access to productive resources and from these an income to 

support consumption needs. Thus, these requ irements amount to the enti t lement each person has 

to lead a li fe that is fundamentally secure in respect both o f the basic needs and broader socia l 

and psychologica l sense of a live lihood (De Haansetel. , 2002; Scoones 1998) . 

Rural li velihood systems can be found in vi llages and small towns with agriculture as the 

primary source of li veli hoods. Secondary and tertiary live li hood activ ities include wage labor, 

informal labor on large farm land, and migrati on to urban centers. Whereas a cash economy is 

the major indicator of informal employment, being the primary so urce of live lihood in urban 

areas (UND P, 1999) . Urban livelihood strategies center on income-earning activi ties in e ither the 

formal or informal sectors, as wage employees, in se lf-emp loyment (Rutherford, Harper & 

Gri erson c ited in Rakodi , 2002). 

The urban setting results in a diffe rent emphasis for each type of live lihood asset (Carney 

1998; Rakodi 2000) . Many of the physical, econo'mic and soc ial infrastructures are not owned by 

the men and women who use them as livelihood assets . This hi ghlights the fact that the ex istence 

of assets alone is not sufficient to promote I ivelihood assets. The brief di scuss ions made so far 

indicate that there is a room to adapt rural live lihood approach into the urban context. Thi s is so 

main ly because the asset port fo li os utilized by rural and urba n publics have some overlap though 

there are differe nces in soc ia l structu re and vulnerabil ity contexts which make them pursue 
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different live lihood strategies . For my research purpose on shoe shining yo uths challenging 

ex peri ences in Addis Ababa, analyzing of aforementioned urban perspective li velihood 

strateg ies of urban poor helped me to know the ex periences o f what live lihood strategies those 

yo uth are using and how they are using these strategies for survival mechani sm during stay in g in 

Addi s Ababa workin g shoe shine occupati ons. 

2. 7.3. The influence of lack of Human Capital on livelihoods 

It is often sa id that the chi ef asset possessed by the poo r is their own labor. Human 

capita l refers to the labor available to the househo ld: its educati on, sk ill s, and health (E llis 2000). 

Lack of human capital in the form of skill s and educati on affects the ability to secure a li ve lihood 

more directl y in urban labor markets than rural areas (Rakodi , 2002). This theo retical framewo rk 

analys is he lps the researcher to see how youth shoe shiners in Add is Ababa are facing multiple 

problem due to lack o f skills and low level of educati onal status. Thi s is because to get decent 

jobs for lead ing susta inable and hea lthy li velihoods quality skills and achievement of high 

educational leve l is prerequi sites espec ia lly fo r susta inable urban li ve lihood of an indi v iduals and 

households. Hea lth is a lso other key e lement of human capital that needs for any given human 

be ing to engage him/ herself in work for acquiring livelihoods. Therefore how lack of skills and 

low educational level of youths shoe shiners influence are seen from explorati ons o f experiences 

by in depth interview, focus group di scussions and observations in work places. 

2.7.4. Social capital as survival mechanism 

Social capi ta l is defined as ' the rules, norms, obligations, reciprocity and trust embedded 

in social relations, social structures, and soc iety' s institutional arrangements, which enables its 

members to achieve the ir indi vidual and comm uni ty objecti ves (Narayan 1997 in Rakodi 2002). 
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Social capital is traditionally construed to include two factors: the networks of affi liation to 

which people belong (famil y groups, fri endship ties, networks of professional co lleagues and 

business con tacts, membership of formal and informal assoc iat ions and groups) and the in forma l 

behavioral norms individuals and groups rely upon in estab lishing, maintaining, and using those 

networks. These norms incl ude behaviors such as rec iprocity and trust (Emamaline, ete l. 2007). 

Thi s theoretical framework analysis helps the researcher to see how yo uths shoe shiners in Addi s 

Ababa are using social networks and relations among each other and other urban community 

people in different contexts. 



31 
Cha lleng ing Experiences of Youth Shoe Shiners 

C hapter T hree: Research Methodology 

3.1. Philosophical stance! paradigm 

The experiences of youth shoe shiners in the street were ex plored in line with constructi ve 

paradi gm of research approach. This is because accordi ng to Creswe ll (2009) research stud ied in 

constructive world view is necessary to re ly on the pal1ic ipant's views of rea lity of the situation 

being studied to know the rea lity they actually ex perience and the knowledge they constructed 

within those ex periences and situations. Youth shoe shiners in the street constructed and 

developed their own knowledge from th eir experiences. So what is ri ght for them is the 

knowledge they ga in from their experiences of working and li ving. Therefore exploring 

ex periences they encountered interpreted from the perspective of participants in the resea rch . 

This was because as Creswe ll , (2009) hi ghlighted individuals understand the real ity of world 

fro m thei r experiences of li ving and working. Thus they developed a subj ecti ve meaning of their 

experiences. 

Therefore thi s research had been conducted by understanding the sUbjective reality of 

situations of youth shoe shiners in streets of Addis Ababa. However, for the sake of balancing 

and reasonable judgmen ts of rea lity in the analys is of ex peri ences there we re some views of 

researcher in analysis part of thi s study. But great emphas is was given to subj ecti ve rea lity of 

research parti cipants. In line with th is, Kenneth Todd, (20 II) noticed that there is a lways a 

room fo r a reasonable judgment analys is of study in spi te of the need to see life as they li ve in 

a subj ective real ity wor(d view. 

3.2. Research Design 

The researcher employed qualitati ve research des ign. The reason for choos ing qualitati ve 

research design is mainl y because of its advantage in ga ining detail ed in fo rmation about the 
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issue, as stated by Creswell (2007). Among qualitative research des ign, a descriptive 

phenomenological research approach was used. According to Creswe ll (2009) descriptive 

phenomenolog ical research approach focuses on the experiences. The rat ionale for a desc riptive 

phenomenological approach in thi s study was that such inquiry enab led to deal with the 

experiences of shoe shin ing youths in the study area. Therefore, this research method helped the 

resea rcher explore the feelings, understandings and knowledge thro ugh interviews, di scussions 

and observations that rewarded the researcher by offerin g an in-depth understanding of a 

particu lar problem and experiences rather than presenting it with numerical representation. 

The purpose of thi s research has been to exp lore the chall enging experiences and su rvival 

mechanisms of youth shoe sh iners in Add is Ababa. Hence, this research is an exp loratory 

research. According to Weinberg (2002) exploratory research is applied in a research on which a 

situation, concept and people that the researcher be fam iliar with little about. Thi s means 

exploratory research is selected when there is little known about the issue under study. 

Exp loratory research uses to maximize and broaden the knowledge on youth shoe shiners by 

using systematic data co ll ection and analyzi ng data to come up with genera li zations of situations 

as explained by (Weinberg, 2002) in the reason of using exploratory research. Exploratory 

research suits with qualitat ive stud ies instruments such as observation, interview, and focus 

group discuss ion (Weinberg, 2002). Therefore" description of research findings on experiences 

of shoe shiners were done as suggested by David and Robert (2007). 

3.3. Research area 

The study area covered Woreda 6 of Arada sub city in Add is Ababa City 

Admi ni stration. This woreda is purposively selected because the area is dense ly populated by 
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shoe shiners. The study area is a lso purpos ive ly se lected, because of my familiarity w ith the area 

and shoe shiners who work in the area of study. Thi s he lped the researcher gath er data of 

ex periences of youth shoe shiners in depth. The study focused main ly on three major issues. 

These are identifying the major reasons lead youths to street shoe shining, exploring youth shoe 

shiners cha llenging experience of work ing in street as informa l sector se lf-employme nt, 

assess ing the experiences of management of cha llenges and policy intervent ions that he lp 

miti gate the challenges of street youth shoe shiners to live lihood im provement. 

3.4. Sampling Techniques and Sample Size 

Purposive sampling method was used to se lect research participants who were concerned 

persons of the study. This sampling technique was used as a means to select research 

participants. This was purpos ive ly done in order to understand the experiences of shoe shiners in 

depth . Moreover, snowball research participants were se lected so as to get youth shoe shiners 

who were stayed long years in Add is Ababa to get detailed challenging li ved experiences. 

Furthermore, focus group di scussion was held by se lected focus group di scussants of youth shoe 

shiners in the study area. With regard to sample sizes, fo r phenomenological approach the 

number of sample s ize should be small. This is because as Creswe ll (2007) explained qua li tat ive 

research is hi ghly intensive in terms of data and time requirement. Therefore, twe lve youth shoe 

shiners on the street were partic ipated in this intervi ew and two FGD of shoe shiners on the street 

with max imum number of nine were carr iedout based on the inclusive criteria. 

3.4.1. Inclusion Criteria 

The following criteria were applied to choose the participants of the study for the purpose 

of study reliability in the course o f data co llection. 

:;. Shoe shining youths on the street 
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? Youths who are vo luntary to part icipate in the research 

? Since the focus of thi s study is to ga in an in-depth understanding of the phenomenon, it 

wou Id be appropriate to take into account consideration of age of participants. Therefore, 

yo uths between 15 to 29 years of age for in-depth understanding were se lected so as to 

ga in deep and various reality of phenomenon. 

? Again to ga in depth understanding of the phenomenon spending time on shoe shining in 

Addis Ababa were considered. Therefore, spending more time at least two years on shoe 

shining was prerequi site to participate. Because they would have more ex peri ences of 

shoe shining. 

3.5. Data collection methods. 

Relevant data were obtained from primary sources . These primary data were gathered 

through in depth interview, focus group di scuss ions and field observat ion. These too ls are 

appropriate to gather data in detail for the qualitative research as suggested by Creswell (2007) . 

3.5.1. Individnal Interview 

Scholars like Denzin (1978) and Sprad ley ( 1979) as c ited by Bruce (200 1) define 

interview as simply as a conversati on with a purpose of ga ining information. The primary 

purpose is to gai n relevant information from the stand po int of the research objective and to gai n 

constructive view from participants in the research. 

It is often used as a method of generating data for understanding people 's knowledge, 

ex periences, op inions, beliefs, needs, perceptions, and constraints. It can be categorized as 

structured, semi-structured or unstructured in the ir settings (Robson, 1993). Therefore, the 

researcher conducted in depth interview with se lected participants who have ex periences of 

yo uths shoe shiners in the study area. Triangulations were used to make the data more credibl e 
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and valid, crosschecking information from different youths shoe shiners. Hence, the researcher 

interviewed different indi vidual s us ing the interview guidelines to triangulate the data from 

different directions. Interv iew questions first deve loped in English and translated to Amharic. 

The interviews and focus group discussions were held in Amharic. In-depth interviews were 

conducted with 12 key informants. These in depth interv iew partic ipants were se lected 

purposively based on their knowledge and experiences they have from their wo rking experiences 

in shoe shine occupation. 

3.5.2. Focus Group Discussions 

Focus gro up discuss ion is making group interaction, which enables the participants to get 

a chance to discuss each other' s idea and share their information in relation to the intended 

objectives (WoldieAsfaw, 2007) . The main intent of conducting focus gro up discuss ions are for 

triangulation of other sources . To carry out these foc us group di scussions for thi s study, two 

FGDs were held. Each FGD contained seven participants who were being se lected from different 

location of the community in the study area. There four the total partic ipants of focus group 

discussants were fourteen. The se lection was based on their knowledge and exposure to the 

subject matter under study. According to Morgan (1988) foclls groups di scuss ions give room for 

a variety of responses and openness on views that is not be viewed in individual interviews. 

Therefore, focus group di scllssants of yo uth shoe shiners shared different views on their 

experiences of shoe shine wo rk which helped the researcher cross check different ideas and see 

experiences in variety ang les. 

3.5.3. Observation 

Observation is a too l that helps the researcher to take field notes on the behavior and 

activities of individuals at the research sites (Creswell , 2007) . It has v ita l ro le in providing first-
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hand information on the issue un der investigat ion if it is criti ca ll y observed and recorded 

(DegefaTolossa, 2005) .Observation in research is used for watching what actua lly happen ing and 

how it is happening that provides va luable in format ion throughout any research process (Ennew 

et a i. , 2009). Therefore, this data co ll ection method was used for co llecting information through 

observing directly youth shoe shiners on the streets and their soc ial situations. Observation is a 

researcher-centered method that helps the researcher balance interpretati on with other methods 

(Ennew et ai. , 2009). 

Hence, thi s method added a new dimension in the understanding of the context and the 

phenomena of shoe shine practice and experiences of youths in the street. Therefo re, two fi e ld 

trips were made for observations of real experiences and situations of shoe shine work ing youths 

in woreda 6 of Areda Sub City in Addis Ababa. The fi rst observation was to collect preliminary 

data to identify and refi ne the study topic and the second observation was for further 

understanding of rea l picture of the experiences of youths shoe shiners in the study sites. 

3.6. Methods of Data Analysis 

Accord ing to Patton (2002), phenomenologica l study ana lys is seeks to hold and revea l 

the meaning, structure, and lived experiences of a phenomenon for a person or group of people. 

Th us, to make analys is of this phenomenological study of participants experiences, I used certa in 

stages of data analysis techniques as Colaizz i's (1978) suggested seven stages of data analys is 

for phenomenological study to enqu ire lived experi ences of research part icipants. 

The first step I used as stated by Colaizzi's ( 1978) was reading and rereading the participants' 

descriptions of the phenomenon after transcribing from tape reco rding of in depth interview 

vo ice to acqu ire a feeling fo r their experience. Fo r th is purpose first I recorded all interv iewees' 

voice by tape record and later I transcribed manually after repeated ly li stening reco rded vo ice of 
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interv iewees. For the purpose of accuracy of data analysis, codes were given to each research 

p3lticipants by giv ing pseudonyms or fa lse names for actual partic ipants for anonymity. The 

transcri ption was trans lated from Amharic to Eng li sh by repeatedly revi ewing the trans lated 

information to ensure accu rate. 

Second stage was separating and extract ing signifi cant statements that pertai n directly to the 

phenomenon. In thi s stage of analysis, the transcripts was read and reread to separate words and 

sentences of participants' explanation of phenomenon usin g co lor by hi ghli ghte r pen to identify 

signi ficant words, phrases and statements and quotes of particular partici pants during 

transcribing on hard paper. 

Third step of data analysis was formu lating meanings for significant statements. Under 

th is stage I sorted similar ideas of in depth interview participants to fo rmulate meanings of 

phenomenon based on hi ghlighted significant statements of participants . 

Fourth step of data analys is was categorization of form ul ated meanings of ex periences of youth 

shoe shiners. In this stage I formed sub themes and themes to wri te analys is of common 

experiences of youth shoe shiners and I did accord ingly. Fo ll owing the thematic area the entire 

data transcri pts were re-arranged. This is because Strauss & Corbin ( 1998) argued that events, 

happenings, acti onslinteracti ons that are found to be conceptua ll y s imilar in natu re or related in 

meaning are grouped und er more abstract concepts whi ch are termed as categori es . 

Fifth stage of anal ys is was in tegrat ing the findings into thorough description of the 

phenomenon being studied. In this stage, the already arranged and o rgani zed data were set to be 

analyzed by tr iangu lat ion the data which were gathered by three major methods such as in depth 

interview, FGDs and observati ons. Because triangu lation increases va lidity by incorporating 

several viewpoints and methods in soc ial sc ience research as stated by Sabina and Khan (20 12). 
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Socia l sc ience reality is so complex that it is impossible to be captured by a single way of data 

co llection or technique that needs triangulations of data analysis from diffe rent sources. 

According to Patton (2002), tr iangulat ion strengthens a study by combining different methods. 

Hence, I analyzed data by triangulatio n fro m in-depth interview, FGD and observati on 

The findings from these three sources we re integrated in places where it is necessary by 

describing phenomenon of experiences of yo uth shoe shiners in Addis Ababa. In thi s stage 

segmenting of coded texts comparing and contrasting phenomenon in themes and sub themes 

and integrat ing of themes for giv ing meanings of phenomenon of experiences of youth shoe 

shiners . Ana lysis of data was made by giv ing greater em phasis for subj ect ive reality of 

partici pants' experiences in the study. Six stage of phenomenologica l study was communicating 

with part ic ipants on the study finding to compare and contrast with thei r lived experiences for 

va lidation the findings through various ways. Thus, I informed on find ings of study for 

participant youth shoe shiners and they gave me feedback on finding compar ing w ith the ir real 

experi ences. 

Last stage of phenomenological study analysis was incorporating changes based on 

feedback given by part icipants into the fina l descripti on of the phenomenon. According ly, I 

made some mod ifi cati on in some parts of findings of study after feedbacks of study participants. 

Data wh ich were gathered by focus group discussion were also analyzed in the same manner as 

ment ioned above fo llowing the same procedure as in depth interview. I summarized finding of 

foc us group di scussion and integrated with finding of in depth interv iew for tr iangu lation for the 

purpose of truthfulness and qua li ty assurance o f study . 

. The data were also gathered th rough directly observing of youths shoe sh iners in their 

work ing and liv ing env ironment to see diffe rent cha llenging experiences of them. Th is is because 
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(En new et aI., 2009) stated that observat ion in research is used for watch ing what is actually 

happening which provides va luab le in formation throughout any research process. Thus, the 

observed realities were transcribed in Amharic and later translated into Engl ish by repeatedly 

reviewing the translated information to ensure truthfulness. Finally, I made analys is of finding by 

develop ing certain meaningful concepts of rea lity of observation and triangulate it with findings 

of in depth interview and focus group discussion for quality assurance as stated so far. Then 

after, di scussion has been done and come up with conclus ion of the study. 

3.7. Ethical Consideration 

The research topic is approved by the school of social work of Addis Ababa Universi ty. 

The objective of the study was explained to the ident ified participants. The researcher told his 

participants briefly that any information concerning them wou ld never been passed to any 

ind ividual or institution without the ir agreement. The participants were kindly requested to be 

part of the study. They were also informed that it was their right not to participate at any time in 

the process of data co llection. To ensure anonymity participants were not required to write their 

names. In this research, actual names of participants and facts that show their clear identity is 

hidden and replaced by pseudonyms. This is because accord ing to (lFSW and IASSW, 2004) 

study dealing with human beings should be done in great caut ion. Thus, common socia l work 

ethical va lues of autonomy of a person, justice and beneficence were respected during thi s study. 
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C hapter Fou r: Findings 

In this chapter finding from three main sources such as from interview, FGDs and 

observations were presented. The mai n study findings were organi zed in line with research 

questions in different themes for the purposes of easy references. first demographic 

characteristics of in depth interview and FGDs participants presented; secondly, causes for youth 

shoe shining on streets of Addis Ababa in which povelty; family breakdowns; disagreement 

wi thin family members; peer pressure are presented as sub-themes. 

Thirdly, cha llenging experiences faced by youth shoe sh iners in which challenges of 

access and recogniti on to worki ng place and registration for youth shoe shiners; experiences of 

yo uths shoe sh ining problems and their health situations; earning of youths shoe shiners; the ill-

treatment that youth shoe shiners faced ; shelter problems of youth shoe sh iners; low level of 

education and lack of quality sk i II ; lack of support for entrepreneurship and absence of support 

from micro finance institutions are di scussed. 

Finally, survival strategies of youth shoe shiners such as ways of getti ng access to food 

stuff's; ways of getting access to clothes for youth shoe shiners; live lihood diversification; the 

soc ial networks of shoe shiners; social safety net youth shoe shiners have in urban areas and 

lastly soc ial relation between youth shoe shiners and community people are presented. 

4.1 Dcmogra phic characteristics of in depth intervicw and FGDs participants from 

youth shoe shiners 

Demographic characteristics of the youth shoe shiners who participated in depth 

interview and FGD participants were presented in three tables. 
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Tablet. In-depth interview participants from youth shoe shiners 

No. Names Sex Age Educationa l Place of Pattern of shoe Li v in g w ith 
status birth shining 

Anore M 15 grade one Hadiya Stationed shoe fri ends 
I shiners 
2 Amanuel M 17 - Hadiya Stationed shoe friends 

shiners 
3 Bruk M 16 Grade four Hadi ya Stationed shoe fri ends 

shiners 
4 Chakebo M 17 grade e ight Had iya Stationed shoe fr iends 

shiners 
5 Terekegn M 16 - Gurage Stationed shoe friends 

shiners 
6 Shikur M 15 grade five Gurage Stationed shoe fri ends 

shine rs 
7 Wolango M 15 grade one Wolayta Stationed shoe fri ends 

shiners 
8 Dawit M 15 grade two Wolayta Stationed shoe fri ends 

shiners 
9 Anduelem M 15 grade five Addis Mob il e shoe fami lies 

Ababa shiners 

10 Efrem M 15 grade four Addis Mob ile shoe famili es 

Ababa shiners 

II Engidaw M 15 grade three Wolayta Mobile shoe fri ends 
shiners 

12 Esubalew M 16 grade two Addis Mobile shoe fam ili es 

Ababa shiners 

Table2. FGDI participants from youth shoe shiners 

No. names sex age Ed ucational Place of Pattern of shoe Living with 

status birth shining 

I Abute M 16 Grade two Stationed shoe friends 

Had iya shine rs 

2 Adis ll M 15 grade four Stationed shoe friends 

Had iya shine rs 
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3 Minaye M 15 grade five 

4 Mohammed M 16 grade three 

5 Degu M 15 grade three 

6 Fekedu M 16 grade fou r 

7 Agegnew M 15 grade four 

Stationed shoe friends 

Gurage shiners 

Gurage Stationed shoe friends 
shiners 

Wolayta Stationed shoe friends 
shiners 

Wolayta Stationed shoe friends 
shiners 

Addis Mobi le shoe famili es 

Ababa shiners 

Table3. FGD2 pa rticipa nts from youth shoe shiners 

No. names sex age Educational Place of birth Patterns of shoe 

status shini ng 

I Ergudo M 16 Grade three Had iya Stationed shoe friends 

shiners 

2 Gichore M 15 grade two Had iya Stationed shoe friends 
shiners 

3 Mustafa M 15 grade fou r Gurage Stationed shoe friends 
shiners 

4 Aschalew M 15 grade three Gurage Stat ioned shoe friends 
shiners 

5 Dangota M 17 grade five Wolayta Stationed shoe friends 
shiners 

6 Dinkayew M 16 grade six Add is Ababa Mobile shoe fa mili es 

shiners 

7 Mamush M 16 grade six Addis Ababa Mobi le fami li es 
shoe 
shiners 

The above three tables conta in five major demographic characteristics of yo uth shoe shiners. The 

first table contained demograph ic characteristi cs of in depth interv iew participants and the second and 

th ird contained FGDs participants of shoe shiners. These demograph ic characteristics were sex, age 
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distributions, and place of birth and ed ucation leve ls and patterns of shoe shiners. Total participants 

of youths shoe shiners were male. This was because during field work the researcher came aCrOss in 

every place that ma les predominantly occupi ed shoe shine working in every corner of research area. 

So no fema le youths participated in th is research. Majority of yo uth shoe shiners who participated 

in depth interview and FGDs have low education leve l and two youths shoe shiners were illiterate 

who never attended primary education. As can be seen from in depth interv iew and FGD partic ipants 

of thi s study shown on the above tab les, s ix of th e street shoe shiners were born in Addis Ababa and 

twenty of the shoe shiners mi grated to Addi s Ababa from Southern part of Ethiopia such as Hadi ya 

GlII'age and Wolayta Zone. There are basica lly two patterns o f shoe shining, namel y stati oned and 

mobile shoe shining. Furthermore data from tab le indicated that there are basicall y two patterns of 

shoe shinin g, namely stationed and mobile shoe shining 

4.2 Reasons of youth shoe shining on streets of Addis Ababa 

During in depth interv iew youth shoe shiners gave several reasons for their coming to 

Addi s Ababa from rural areas. Those who were born in Addi s Ababa a lso shared the reasons to 

engage in shoe shining in street wh ich are briefl y presented in the fo llowing sub-themes. 

4.2.1. Poverty 

Research findings from in depth interview and FGDs indicate that povelty as a main 

reason for coming to Add is Ababa and to wo rk as shoe shiners on the street. Manifestations o f 

poverty were seen on youths in different dimensions. For exa mple, as in depth interview and 

FGDs participants stated, families were unab le to fu lfill basic needs of youths such as food , 

she lter, clothing and educatio n. Because of thi s, they lost other cho ice except to see outside to 

get a lternatives. Consequent ly, they moved to Addis Ababa in order to search for better life. 

Regarding to this Anore shared his experiences as fo llows 
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I came ji'om Hadiya Zone. My parents had eight family including me. All 

of them were younger Ihan me. My falher was a farmer. My mother was a 

housewife. She had no source of income. We had a small farmland and had 

no olher properties. Such a meager income was not enough to meet our 

basic needs. Hence, we could nol (jIJord the expenses for our clolh and 

educational material. Even the food we get was not s!!/ficient. We cannot get 

three meals a day we get a small amount of food for breakfast; we miss 

either our lunch or our dinner because it is not available. We were leading 

a miserable life situation. So this situation forced me to Addis Ababa in 

order to escape from such a serious poverty and bad living condition 

((Anore, interviewed on FebruCIIY 10,2016). 

Besides, Concerning the poverty and economic situat ion of hi s fam il y Amanuel sa id 

My families are too poor since my father was dead early. We have a small plot of 

land but we have no oxen to plough. Beside this the produclivity of the land 

is too low because it is over cultivated, hilly and eroded. What we produce 

is only subsistence that cannot cover other expenses of my families. Even the 

yield only covers to feed us ji-om three to four months in a year. Thus, we 

suffered a lot in the remaining months. What makes worse the situation at 

this time is that we are leji empty hand since our mother had sold all the 

properties to feed us. This situation obliged me to lookfor other alternative 

means of survival outside my birth place that is the reason for my being here 

in Addis Ababa (Amanuel interviewed on February, 11,2016) 

Similarly, Bruk described the reasons fo r coming to Add is Ababa as can be seen be low: 
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I am a seventh son for my parents. My families cannot provide all what I 

need since they are velY poor and what they get is not adequate to feed our 

family. As a result, we pass most of the time half starved. They could not buy 

clothes on time and send us to school since they do not afford it. [ came to 

Addis Ababa in order to get income for my survival and to support my 

families too (Bruk, interviewed on February, 11 ,20[6). 

During focus group discuss ion, pal1icipants also revealed that it had been poverty that 

forced them to come to earn income for their survi va l and share economic burden of th ei r 

parents. They described that their parents also choose to send thei r sons to urban areas in order to 

work and supplement fami ly income. During the di scuss ions with the FGDs youths, they state 

that their parents themse lves support the ir youths by giving them trave l expenditure because 

parents ant icipated that the donation of their you ths might bring a d ifference in the economic 

condi tion of the fa mily. 

Other in depth interview participant youths shoe shiners who were born in Addis Ababa 

also described the afo rementioned reasons like youths shoe shiners that enforces them to join 

street shoe shine working in one or other ways. Anduelem was one of in depth interview 

participants. His age was 15 and was born around 5 kilo in Addis Ababa. He said the fo llowing 

about the reason to join street shoe shining. 

My family is very poor and daily labor workers because they are illiterate. Thus 

they are not employed in any organizations to be paid regularly per month. In 

some situations we are in secure of daily food when they lose daily based labor 

jobs. Now I am gradefive stlldents at day program in government school. Some 

time [ miss my class when [ lose money to my daily food expense and start 
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street shoe shine work moving in sides oIstreet. B~fore and afier school time 1 

am always occupied on shoe shine work in street near to school. This is 

because shoe shine work easy to join that does not need much money to wark 

and it is self based work that 1 interrupt at any time when 1 want to go school 

to learn. But I know that it adversely affect my education and my filture career 

and destiny. I have no alternatives beller than shoe shine work at this time to 

get my basic livelihood to myself (Anduelem, interviewed on February, 16, 

2016). 

Furthermore in depth interview with Eng idew who came from Wolayta Zo ne and 

Esubalew who was born in Add is Ababa were conducted to reasons that motivate shoe shining. 

They descri bed similar reasons that initiate them to start shoe shining in street of Addis Ababa as 

mentioned so far by other in depth interview pa lticipants. Shortage of income earn ing means of 

their fami ly becomes main reason to join shoe shining in streets of Add is Ababa. According to 

them li ving in Addis Ababa is not poss ible for poor people w ithout working for everyone to 

susta in life in urban area. 

Besides in depth interview and FGDs part icipants of youths shoe shiners we re ge nerally 

asked about the reaso ns for specifically choosing shoe shin ing from other informal econom ic 

sector availab le in urban areas. With reference to this, a ll in depth inte rview and FGDs 

participants revealed that lack of decent work in forma l secto r as the main reaso ns to opt shoe 

shining. They dep ict that they eas il y get into shoe shin ing because shoe shining is the easiest of 

other works avai lable in the c ity for youths to start. It needs a small amount o f startup capital and 

litt le traini ngs or instructions from fr iends. 
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4.2.2. Family break down 

Mo reover, Chakebo shared his experi ences that callsed him to come to street as a shoe shiner 

My father died in 1996 E. C. My family had sold all what we had for his medical 

expenses. After two years of my father death, my mother also became seriously 

sick and died in 1999 E. C. 1 have two brothers and two sisters and 1 am elder of 

all. We have nothing to eat in our home which forced me to come to work 

engaging in any jobs in Addis Ababa. After death of my parents, my brothers 

were given to a non-governmental organization in Addis Ababa for adoption 

and my sisters started to live with my relatives. Since there was no one who 

would care us, we were forced to be dispersed. Having lost other alternative, 1 

started shoe shining as a means of gelling income for my daily survival 

(Chakebo, interviewed on FebruG/y 13, 2016). 

Similarly, Terekegn shared reason to j oin street shoe shining as fo llows 

Both my father and mother died while 1 was seven years old. My 

grandmother brought me to her home. She had a small plot of land and a 

few callie inherited from my parents when they died. However, she sold 

the callie to feed me and her as there was no body in the family who 

support us. Unfortunately, she gets sick and passed away in 2001 E.C. 

When she died, 1 was left alone in a home without any hope. Then, 1 

moved to Addis Ababa to search for a job (Terekegn,interviewed on 

February 1 1, 2016). 
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Finding from in depth interview with Tcrckcgn indicated that death of both parents 

became reason to join street shoe shining. From in depth interview it was understood 

that hi s fa mily past away while he was seventh years old. Responsib ility of taking care 

of him left in the hands of hi s grandmother. Due to lack of income to surviva l 

li ve lihood, hi s grandmother had so ld a sma ll plot of land and a few catt le in herited 

from his parents when they died. Situations became worse when his grandmother past 

away due to absence of primaril y food and other livel ihood that fina ll y resulted in shift 

rura l li ving to urban to get alternati ve jobs of li ve lihood. 

Aga in in depth interview participant yo uth shoe sh iner whose name was Efrem unve iled the 

reason to begi n street shoe shining. He was born in Addis Ababa and said the situations of his 

fa mily background as following, 

Now I am 15 years old youth. I started working shoe shine before five years 

at the age of ten. I have five years experiences of shoe shining in the street. I lost my 

bath parents at the age of eight because of death. I have one younger sister and we 

live to gather in one room which our parents already got from kebele. Because of 

this we have no problem of shelter for a time being. But we have nothing else to use 

for our other basic needs like food. clothes and other expenses like education. This 

is because our parents were very poor and nothing left for us after their death to 

sustain. Thus I drop out my educatianfi'om grade two to work for our basic needs 

fulfillment and to help my sister to continue her education and now she is grade 

seventh student. Working at this time as shoe shine worker is the only alternative to 

mefor our livelihood until I get other opportunities of jobs (Efrem , interviewed on 

February, 17, 20 16). 
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Finding from in depth interview with Efi-em indicated that family breakdown due 

to death of both parents forced him to j oin street shoe shining for life sustaining of him and 

his sister by working. From this it is understood that lack of opportunities and support for 

livelihood forced youths to work as shoe shiners 

4.2.3. Disagreement within family members 

Shikur, also described disagreement within family members and lack of other decent work 

opportunity in Addis Ababa as primary factors that forced him to join street shoe shining. He 

exp lained the situations as follows. 

I left alone when my father divorced my mother. After four years, my mother 

remarried to a person whose occupation was daily laborer. My mother does 

not want 10 lose me and took me her home. But my stepfather doesn't want to 

see me in his home. He always blames my mother saying that he had nothing to 

do with us [me and my mother] feeding somebody else's child. Because of this 

1 decided to leave the home (Shikur, interviewed on February 14,2016). 

Simi larly, Wolengo expressed similar experiences like his fellow shoe shiners as follows: 

My mother died while 1 was nine. Due to this, my father married another 

wife. She always orders me to undertake laborious jobs beyond my 

capacity every time. One day she told me to take a sack half-fitll of maize 

to grinding mill which is for from home. 1 had never resisted her 

instruction but that day I refused since I cannot carry such a big load. 

Consequently, she told to my father and he repeatedly hit me until I had 

lost my consciousness. Because of this, 1 passed the whole day weeping 

and the next day I decided to run away from home to come to Addis 
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Ababa since 1 thought that no life can be worse than the suffering 1 was 

jClcing (Wolango, interviewed on January 18, 2016). 

4.2.4. Peer pressure 

Peer pressure was also another factor which attracted youths to come to Addis Ababa to 

for shoe shinning activity. Youths were attracted by the information from their friends who 

visited Addis Ababa before them. For instance Dawit stated about pee r pressure as follows: 

1 got information about Addis Ababa fi'om my friends, who 

visited the city before me. 

They told me that it is possible to get jobs and improve one's life in 

the city. This is because in my locality there has not income earning 

opportunities for youths. Keeping cattle for others is the only means 

of getting income f or few youths in our locality. Hence, we suffer ji-om 

lack of resources. But when we see youths who come backfrom Addis 

Ababa during holidays, they return home weil dressed and they come 

with some amount of money. Moreover, they bring clothes and smail 

amount of money for their families. 1 estimated that 1 would enjoy the 

same opportunity ji-om the Addis Ababa. As a result, J was very much 

eager to come to the city. But things are not as easy as 1 was 

expecting when 1 reached the city. Even getting a piece of bread for 

survival has become hard (Dawit, interviewed on Februwy, 19, 

2016). 

The above in depth interview participants detailed that information he got from his 

friends and the cloth they wea r and brought for their families attracted him to come 
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to Add is Ababa and to be engaged in shoe shining. Lack of opportunities for 

income earning in rural areas were push facto r for youth that initi ated to left home 

vi llage. 

4.3. Cha llenges of Youth Shoe Shin ers in Addis Ababa 

4.3.1. Challenges of access and recognition to working place and registration for 

youth shoe shiners 

Study participants indicated that the chall enges of access and recognition to working place and 

reg istration as youth shoe shiners. As a result they described that finding sui tab le shoe shining 

place is difficult. Reference with this Chakebo sa id 

[faced problem of good and suitable shoe shining locations. When [ started 

shoe shining in around streets, police forced to stop working because of 

traffic problem that might be created. When 1 shift working place, 1 lose all 

opportunities that [ can get ji"Oln that place customers. This problem create 

lose of income earningfor livelihood (Chakebo, interviewed on Febraury, 

19, 2016). 

As the finding indicates, the re were two types of shoe shin ing. These are stationed and 

mobile shoe shin ing. During in depth interv iew and FGDs stationed youths shoe shiners 

described that they have a designated area where indi vidua ls have a de factor cogn ized spot 

where th ey set up their business. The stati oned shoe shiners revea led that the materia ls used for 

shoe shin ing were packed and moved at the end of every working day, but the specific working 

spot of each shoe shiner is recognized and respected within the group of vendors stat ioned in that 

place . 
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On the other hand, during in depth interview mobile shoe shiners informed that they often 

do not have a specific work place . For instance, Anduelem said 

I carry my shoe shining tools in a small parcel or box and move/rom place to place 

looking for customers. Sometimes, police prohibit working in busy business areas 

even though those places have high demand of shoe shining. Police displace ji-om 

work setting when I slart shoe shining in places like public instilulions such as 

universities and hospitals where high demand is present. This influences my income 

earning (Anduelem, interviewed onl4 February, 2016). 

Other Study pa.iicipants described that they were displaced when there is a road 

expansion and other co nstruction. In depth interview participants revealed that due to these cases 

they lack shoe shining places and no alternative places given to them to sustain their livelihood 

work. They said from their ex periences that sometimes and in some places they were allowed to 

work and other times they were displaced and evicted by police or security guards that made 

their livelihood very risky and volatile . 

According to in depth interv iew pa.iicipants who work in stati oned place, recently 

registration of the workstations has been introduced as recognition of the work place for youth 

shoe shiners by community security policy in street sides of Addis Ababa. They added that the 

primary objective of the registration is not necessaril y to give formal recognition to shoe shiners 

activities rather it is to fight crime and keep order in the community by giving sec urity 

information for community policy. 

For fUliher understanding the experiences of youths in regi stration for working place in 

depth interview and FGDs has been made with participants. They told that the police provide 

some training after regi strati on to youths through workshops to create awareness on community 
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security issues. After training youths are expected to cooperate with the police on crime and 

sec urity iss ues in and aro und their work ing stati ons. They described that the main criteria to 

registration were that they would have a lready been in a station at the time of the regi stration. 

The palticipants repOited that yo uth members in each registered shoe shine stati ons are expected 

to report and register any additiona l member they wou ld like to admit in that cluster. No other 

unregistered individuals are supposed to base work around that place. New individuals are thus 

able to register if the existing youth are willing to a llow them to work in the ir area and facilitate 

their registration . According to participants youths shoe shiners who have been already 

occupied the stations will allow new comers through social networks. In depth interview and 

FGDs parti c ipants a lso elaborated that police ordered to buy uniform that allow them identify 

from othe rs by writing te lephone address of community policy office at the back of their wearing 

uniform t-shirts to be called at the time of security problem with in community. Furthermore, 

participants informed that the registration provides temporary owne rship to their work place till 

they stop wo rking there by thei r free will. However palticipants detailed that they have no other 

legal permi ssion and registration of ownership of stat ions by pub li c authority as a guaranty and 

no rep lacement or compensation if needed for publ ic use or is leased to other businesses by 

responsible government authority. In depth interview participants revealed that they have not 

support and recognition by authority that led youths faced problem of job security and re liability. 

4.3.2. Experiences of youths shoe shining conditions and their health situations 

In relation to thi s, an attempt was made to explore the working condition of these shoe 

shinning youths and its effects on their we llbe ing. In line with this, the serious problems 

participants described were the weather condit ion and the place where they work. Participants 

mentioned that they a lways start wo rking earl y in the morning and under extremely cold and 



54 

Challenging Experiences of Youth Shoe Shiners 

muddy condition espec iall y during the rainy seasons. According to them the dry season is al so 

equa ll y chall enging by excessive heat when the sun stroke in the afternoon shi ft. The other 

problem ment ioned was lack of sui table clothes and to protect them fro m the harsh weather 

condition. Observati on at their work setting in open spaces was add itional rea lity that assured 

explanation gained study participants. For example, Engidew shared hi s shoe shining 

experi ences as foll ows, 

I always start early in the morning at 7:00 am and stay on the street for 

more than eleven hours waiting for customers. There is stifi competition for 

customers as there are a number of shoe shiners. The nature of work is velY 

challenging; the sun heat burns me the whole days since I have nothing to protect 

myself with. Because of this, most of the time, I slt/Jer from serious headache 

during the night. The excessive heat even changed the color of my skin. My face 

was normal when I come here. But now its color is totaily changed to charcoal 

due to repeated exposure to sun and wind for a long time (Ingidew, interviewed 

on February, 17, 2016). 

Furthermore, in the study, youths shoe shiners were carefu ll y observed while they were 

worki ng. According to my observation youths shoe shiners were working in a dirty, open air 

envi ronment with excessive dust. They are exposed daily to co ld temperatures in the earl y 

mornings and to excess ive heat due to the scorch ing sun in the mid day and afternoon. 

Furthermore, during a sunny day youth shoe shiners were exposed to dust and windy cond itions 

and when it ra ins their work place becomes muddy. Most of the youth shoe shiners normall y 

worked sitting on the streets thus during a dry day they were affected by dust and in a rainy day 

by mud and these situation made them look unclean and dirty. Most of the yo uth shoe shiners 



55 
Challenging Experiences of Youth Shoe Sh iners 

were seen wearing o ld, dirty and torn cloth s. Moreover, youth shoe shiners are prone to accidents 

fro m cars and bicycles. Moreover, parti cipants ment ioned about many prob lems that they 

encounter while work ing. Some of these prob lems were hazardous and boring work 

envi ronment, long hours of wo rk load and injuri es by a sharp too l used for sewing shoes .. 

The surround ings of the work places of some youth shoe shiners were dirty and covered 

by so lid and liqu id wastes, creating conducive place for breeding fli es. Moreover, some yo uth 

shoe shiners were observed eating food in the ir unhyg ienic work place without washing the ir 

hands which would res ult in high risk of getting infected with typho id , cho lera, flu , diarrhea and 

other related diseases. 

During fi e ld work and observation time some dangerous used items such as syringes, 

ru sty na il s and broken glasses were seen in the work place of some yo uth shoe shiners. In those 

working places some youth shoe shiners were seen wa lking on bare foot that could be highly 

dangerous for the ir hea lth if those materials get their parts of body. Furthermore, some youth 

shoe shiners were observed to have infections, swollen pus, and scab ies, unhealed open wounds 

caused by a sharp tool used by youth shoe shiners and coarse skin , perhaps due to the bad 

working condit ions. 

The d irect observation a lso revea led that many youth shoe shiners were invo lved in 

ca rryi ng and lifting loads for wa lking passengers as an extra work when there was no shoe shine 

work to be performed. These youth shoe shiners were seen ca rrying heav y loads, over and above 

the ir we ight. In depth interview participants indicate that when they carry heavy loads beyond 

the ir capacity they likely to damage their hea lthy phys ical deve lopment and face backaches and 

pains in their shoulder. For in stance, Daw it stated abo ut hi s experience as follows 
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/ sometimes carry heavy load materials when / face shortage of income 

earning from shoe shining. After a long time experiences of carrying heavy 

materials beyond my capacities, f feel backaches and pain in my shoulder. This 

time f am working only shoe shining because / cannot carry even simple 

materials due to health problems (Dawit, interviewed on February, 20, 20/6). 

In depth interview participants and FGD di scussants highlighted about shoe shinning 

yo uths' health and food . All of them exp la ined that they do not get adequate and balance diet. 

Most of the time, they eat a small piece of bread and have a cup of tea on breakfast. Sometimes 

they cou ld not get lunch and join with food at dinner time. Most of them fwther desc ribed that 

sometimes they do not have three meals a day and they eat onl y twice since they do not have 

enough money. 

Observations were taken to know how feeding situations affect youths shoe shining 

places. From the observat ion it was identifi ed that youths eat at their work place w ithout 

washing th eir hands s ince they cannot get water. The food they eat are a lso prepared and stay in 

unclean env ironment for a long time as they a lways get it from poor indiv iduals whose 

li ve lihoods a re dependent on petty trade on the streets. The hazardous working condition coupled 

with poor nutr it ion and sanitation often makes them liable to various health problems. During in 

depth interv iew many of them complained that they repeated ly face hea lth problem such as 

headache, flue, fa ti gue, diarrhea, typhus and pneumoni a. For example, Anore sa id 

f always eat breakfast in my work place without washing my hands that 

resulted in diarrhea andjlue. Also mosl of Ihe time / wear Ihe same clolhes day 

and night which would causes typhus and pneumonia. / work for a long period 

of time for whole day through the week setting in one place that cause health 
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problems like fat igue and headache. Therefore, [ ./eel sick Ihal cause various 

health problems Due 10 shortage o.l income earning from shoe shining, [ could 

not get Irealment in health centers(Anore, interviewed on Februwy 22,2016). 

In addition, many of them clarified that they couldn ' t get treatment fo r these health 

prob lems due to lack of money to go to hea lth inst ituti on. 

4.3.3. Earning of yo uth shoe shiners 

Almost a ll of those youths descri bed that they wo rk fro m dawn to dusk eve ryday without 

rest inc luding some public holidays. However, the ir earning is too small contrary to the length 

of the ir working ho urs as they described. It is understood from the interview that their earning is 

subj ected to dai ly fl uctuation at average fifty Ethiopian birr per day fo r most participants. They 

described durin g the interviews and the FGDs that the amoun t of their earning is in fl uenced by 

many factors such as sk ill s and place of work which they operate. Youths working on streets 

corner where there are a large number of customers often get relative ly better amount of income. 

Such places are a lso areas with re latively good sanitation and seating arrangements. The skillful 

yo uths have more possibi li ty to get more customers since they work qui ckl y and neatl y. 

However, in depth interview part ic ipants of mob ile youth shoe shiners and new beginners of 

youth shoe shiners workers described th at the ir earning is too low which cannot cover the ir daily 

necessary li ve lihoods expenses. Reference to th is Terekegn ex pressed the s ituati on as fo ll ows: 

When [ get good opportunity [ could earn50 birr or some more amount of 

money. Th is seems a large amount of money ./01' youths but it is nol enough to 

cover my daily basic needs as lile in Addis Ababa is becoming very expensive 

fro m time to lime. [ spend much money in food sluffs fro m this money. 

Besides, [ have to save small amount 0./ money to pay house ren!. There./OI·e, 
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there are many days that 1 miss my break/ast or lunch to save money'/or 

different urgent cases (Terekegn, interviewed on February 16, 20/6). 

Thus, this inadeq uate amount of money is not suffi cient even to satisfy their stomach let alone 

other expenses as described by most of them. 

4,3.4. The ill-treatment that yo uth shoe sh iners faced 

Regarding to the work ing circumstances, some of yo uths also expressed that they 

experienced various types of abuses. Accordi ng them, the street gangs sometimes rob their 

money when they go home at night. If the youths do not have money or if they refuse to give 

them the money, the gangs beat them and sp it out on their faces. There is also a situation where 

their money, their too l box and inks are sto len. A too l box is the most important property for the 

shoe shiners . It contains the ir brushes, inks, pieces of clothes used for drying shoe, poli shes, 

hammer, nail s, spare hee ls, glue used or c leaning and mending shoes. Therefore, according to 

them losi ng this tool box means losing all their property. Concerning thi s, Anduelem explained 

hi s abusive experiences as follows: 

One day, one big adult of street dweller asked me to give him 10 birr; J laid 

him that J had nothing. Then. he threatened me by saying that J would pay 

for the consequences and went away. Another day, he got me alone in 

neighbors while J was going backfrom my work place to home in evening. 

He slapped in my ear, kicked me, and threw away my loolbox and inks. He 

ordered me not to say anything, took ten birr Fom my pocket and escaped 

(Andueiem, interviewed 011 February J 5, 20/6). 

Youths a lso revealed that they had experienced vari ous types of abuses from their 

customers. These include psycholog ical and verba l abuses and refusa l of payments for the 
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se rvices they provided. The clients insult or bit yo uths in extreme cases when they make 

mistakes wh il e po li shi ng shoes. Th is uSllally happens when they put inks or dilty water on 

customer' s trousers or socks and work slowly. Some cllstomers even refuse to pay the amount 

required for the services given. The other point they described as a cause is abuse from 

customers due to di sagreement on the size of shoes cleaned and payment requested for the 

servi ces given. Wolengo, described thi s si tuation as fo llows. 

The amount of payment we charge for shining shoes differs based up on Ihe size 

of the shoe. For example, usually [requested different amount of money for 

small, medium and large sized shoes mostly three birr for small and mediums 

andfive birr and above for big shoes like baots. However, most cuslomers wilh 

big sized shoes ojien do not agree 10 pay me this amount. In line with this, there 

were times [ experienced slapping, kicking and receiving less payment Ihan 

usual for which Ihey considered me as deceived them(Wolengo, inlerviewed on 

February, 20,2016). 

I have also observed that youth shoe shiners were victims of verbal abuse. Being 

insulted screamed at or being beaten are the common forms of punishment for making a mistake 

at wo rk, working slowly and for not properly cleaning a shoe. During the observation some 

clients of youth shoe shiners were seen harass ing, insulting and in some cases refusing to pay 

the youths for the service rendered. This usually happens when youth shoe shiners make minor 

mistakes like accidenta lly brushing socks and trousers with shoe po lish and being slow in 

performing their tasks. 
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4.3. 5. S helte r prob lems of yo uth shoe shiners 

All in terviewed, and FGD di scussants described that they live in gro ups in smal l rented 

room together with fri ends from th eir place of origin. They also described that as they live in 

very s ing le shanty room. They added that youth shoe shiners rented room in group of fo ur up to 

six to mi ni mize the costs of month ly house renting. They to ld that month ly payment for rent 

reached from 200 to 250 birr per month per indiv iduals. Regarding qua li ty of houses, they state 

that rented houses were without kitchen fo r cookin g and other activit ies because the quali ty 

houses are costy whi ch are beyond the ir financial capac ity. For example, Anore described the 

s ituation as fo llows 

Our house has no water facility. We buy it from the neighbors. 

Sometimes even if we have money to buy water, we cannot do that because 

the neighbors who sell a bucket of water close their gate before we return 

home from work. Hence, there is a time when we pass the whole night 

without drinking water unless one of us come back to buy water. 

ivforeover, most of the time water is also not available in the area for various 

reasons. Due to this, we take shower only twice in a month. Likewise, we 

wash our clothes only once in a month. Even, there are also times when 

we pass the whole night without drinking in case we are thirsty. Therefore, 

access to water is one of our critical problems. (Anore, interviewed on, 

February, 20 /6). 

As understood from the interview with the youths, maj ority of them also described that they 

had no access to sani tary to ilet fac il it ies. They state that thei r house had to ilet ho le with no shade 
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or roof over it. The rest of them sa id that they use open tields and ditches for toilet and waste 

di sposal.. For example, Shikur said the followi ng, 

Our household has no toilet. We use openfields for this reason we 

wake up very early in 'he morning in order not to be seen by neighbors 

while using open fields. 811t Ihey all know Ihal we are Ihe one who lise 

open fields in the neighborhood. Hence. Ihe neighbors and Ihe community 

have negative al/ilude 'owards us because Ihey consider us as Ihose who 

pollute Iheir environment and living area (Shikur, interviewed on 

February. 21,2016). 

Some in depth interv iew participants such as Esubalew and Amanuel said that, in the day 

time they use to il et in cafeterias and restaurants . To do this they order either tea or coffee that 

average ly costs them from three to five bi rr which is another expense to the m. 

4.3.6. Low level of ed ucation and lack of quality skill 

In depth interview and FGDS with youth shoe shiners were made about rel at ionshi p of their low 

leve l of education, lack of quality skill and live lihood work. In depth interview and FGD 

part icipants of youth shoe shiners described that youth shoe shiners began shoe shin ing with low 

labour quality. They in fo rm ed that youths those left schools at an earl y age stayed being 

em ployed in the informal sector without furthe r improvement in thei r human capital 

development to diversify decent li vel ihood work. They also added that youth shoe shiners began 

labou r market at the ir earl ier age. According to youth shoe shiners lack of vocational training 

limit their present and future capac ity to susta inable live lihoods. They described due to lower 
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leve l of the ir education status, they did not get oppOltunities to train in vocationa l center wh ich 

finall y led them to engage in shoe shining in urban areas. 

In depth interview and FGDs paltic ipants who came from rural areas to Addis Ababa 

face difficu lty of getting chances vocational trai ning due to lack of residence and identity cards. 

According to some youth shoe shiners staying whole days in shoe shine work ing in streets were 

other constraints to join vocationa l trai ning. In depth interv iew part icipants informed that lack of 

soc ial protection in urban areas from parents or other means was other constra ints that prohibit 

youth shoe shiners to jo in vocational training. In depth interview youth shoe shiners who came 

from rural areas described that access ibili ty of vocational training was rare unlike urban born 

youths. 

4.3. 7. Lack of support for entrepreneurship and absence of support from micro 

finance institutions 

In depth interview participants were interviewed to know the support yo uths shoe shiners 

get from mic ro finance institutions in the form of loans necessary to start up and wo rking capital. 

They detai led that they did not get any support for entrepreneurship and they were not loans from 

micro finance institutions. Some in depth interview participants who have wish and have pre 

information about the process in which micro finance institutions provide loans for youths 

informed that micro finance institutions in Ethiopia prov iding loans for yo uths who have a plan 

in some gove rnment priority sectors and areas and for youths who are organized . In depth 

interview palticipants deta il ed that even though there are various forms of government support 

fo r youth emp loyment in some target econom ic acti vities, shoe shiners are out of target of 

gove l'l1ment that would not get any supports from govel'l1ment. For instance, Efrem sa id 
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Once up on time, I want money to shifi Fom shoe shining to other self based 

business. I asked trade enlerprise office of woreda six in Aroda Sub City in 

Addis Ababa to facilitate conditions to get money loan Fom one micro finance 

institution which are present around 5 kilo. However, the office asked my 

previousjobs and I tell them as I am shoe shiner around 5 kilo. They respond 

to me that shoe shining is out of target of government to get supports. They 

informed to me that they give support for those who are organized in group for 

support of entrepreneurship. Then I return back to my previous shoe shining to 

get my daily livelihood (Efrem, interviewed on Febraury,20, 2016). 

4.4. Survival strategies of youth shoe shiners 

In depth interview and FGDs were conducted with youth shoe shiners to know surviva l 

strategies to cope up w ith urban vulnerabi lities. They adapt various mechanisms to fulfill the ir 

basic necessities such as food , shelter and clothing which are essentials for their daily ex istence; 

they cope with shocks and show fle x ibi lity th rough vari ous kinds of survival strategies. The most 

frequent strategies they use are: reducing the number of meals per day, eating cheaper food 

stuffs, living in group in shanty dwellings and using cheaper c lothes. They also engage in othe r 

in fo rmal activiti es so as to divers ify and increase their level of earning and economic savings. 

4.4.1. Ways of gettin g access to food stuff 

Youths Shoe shiners buy' foods usuall y from sma ll cafeteria, street cafes and food venders 

in streets. In depth interv iew participants described that they eat in working place from street 

venders bread with cup of tea for breakfast and e ither for lunch or dinner from small ho uses. In 

depth interv iew youth shoe shiners in formed that they were exposed to vulnerability of food 

defic iency and shocks when their dai ly income from shoe shining lower than da il y food 
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ex penses. They deta il ed that they use various ways of cop ing strategies to adapt themse lves with 

the capacity o f dai ly income they ga in from shoe shining. According to in depth intervi ew 

part icipants such as Amanuel and Dawit and FGD di scussants Ergudo and Mustafa reducing of 

mea l per day is one o f coping strategies of yo uth shoe shiners. They usually take littl e and cheap 

Mea ls per eating time. In depth intervi ew and FGDs participants informed that yo uths worry 

about what may occur tomorrow and constantly adjust the minimal food intake for the sake of 

preserving survival li ve lihoods which will serve during harsh conditions of li fe . 

4.4.2. Ways of getting access to clothes for youth shoe shiners 

In depth interview pmticipant such as Abute and FGD participant such as Aschalew 

disclosed that using cloth es from different sources is al so other mechanisms of coping in 

response to financia l vulnerabil ity. They also revea led that buying second hand clothes from 

street c lothes vender with cheap price is another copying strategy. According to study 

partic ipants, they buy some new clothes from street venders when they want to go to vi s it their 

fa mi ly at some pub lic holi days especia ll y during Meskel and[asca holi days. But Acco rding to 

in-depth interview w ith youths urban based born youths shine worker in mobil e type who were 

born in Addi s Ababa, they buy new clothes during beg inning o f Ethiopian New Year and Timket 

ho lidays . In depth interview part ic ipants a lso described that they get clothes in the fo rm of gift 

from people they know. 

4.4.3. Looking for alternative income ea rning activities 

Youths shoe shiners were observed do ing different activities in additi on to shoe shining. 

They were also asked why were engaged in a wide range o f different economic activities in the 

urban informal secto r. In depth interview and FGDs partic ipants described that they were 

working as a strategy of diversification of the ir live lihood in Add is Ababa. In depth interv iew 
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participants and FGD participants described that they were engaged informal econom ic act iviti es 

like, hawking, peddling, portaging, daily labor, work ing as assisting in taxi s driver and facilitator 

for passengers in tax i, and co llecting fare and so on. Bes ide the shoe-shiners participate in 

informal econom ic activities like Petty trade, carrying luggage, messenger service, and car 

clean ing, watch ing and parking to maximize sources of addit iona l income. Acco rdin g to study 

participants of shoe shiners the aforementioned activities are undertaken simultaneously or 

alternative ly with the shoe shine service. According to FGD participants, some of the youths 

shoe shiners also engaged in side activities like se lling mob il e cards, soft papers, chocolates, and 

so on together with the shoe-shining in order to generate better income. 

4.4.4 The Social Networks of youth shoe shiners 

In depth interview and FGDs was conducted with purposefully se lected youths shoe 

shiners to know the importance of soc ial networks of youth shoe shiners for them in different 

situations of urban living conditions. Accordingly, they described soc ial network as very 

essential to secure sustainab le livelihood earnings and to share lived experiences of mutual 

support. In depth interview and FGDs partic ipants informed that soc ial networks of youth shoe 

shiners made social networks by their similarity in place of origin and street occupation and 

personal characteristics to fulfill their basic needs. They disclosed that communal life style 

devel ops strength ; endurance and defense power among the youth of shoe shiners in Addi s 

Ababa. For instance, Chakebo shared hi s experiences about the importance of communal living 

s ituations as follows 

Communal life style is inevitable in urban life situations for youths who are engaged in 

informal economic sector like shoe shine work. Because it is diJJ7cult to live 

alone renting urban house for precarious worker like us, My daily earning 
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which 1 get from shoe shine service provisions is not sujficient enough even 

fo r daily food stuff Therefore covering house rent costjiJr me in individual 

level is not possible. Thus, as a solution 1 rented my living home with my six 

Fiends to live together sharing rent cost among us. The other importance of 

social relation among youth shoe shiners is to help each other during sick and 

hungry by contributing financial aids among group members. Because of 

these cooperation and collaboration with my Fiends, 1 would feel relief and 

be wellbeing Fom my earlier shocks (Chakebo,lnterview on, February24, 

2016). 

The researcher tried to observe and had conversational interviews and di scussions with 

street yo uth shoe shiners to see the social networks or supports that recent mi grants and o lder 

ones do maintain . For example, Wolengo described the process of adapting and the ways of 

taking experiences from hi s senior shoe shiners as follows 

At the inauguration of shoe-shining work, 1 observed tasks performed by the other 

shoe-shinning boy and make trial of the activity. At first, 1 allempted to harmonize 

him with the unknown street work conditions in particular and the urban setting in 

general by serving as an assistant shoe-shiner to my friend. In some situation that I 

lost money capital, I rely on my Fiends who provide me with old tins, water 

bollles, soap and shoe polish and I compensated for them by returning when I 

purchase my own polish. In general, the seniors give all the necessary host 

services and create the opportunities to develop the skills and experiences o.fshoe 

shine work for me. Thus 1 acquired all the necessary skills and capabilities while 

adaptingfrom myFiends and relatives at dilferenttime. 
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Besides, in depth interview and FGDs participants revealed that by using social network 

yo uth shoe shiners in Addis Ababa city establi shed Iqub and save their money based on weekly 

or month ly bases. In depth interview participants forwarded that Ikub is mainly formed in favor 

of a particular ethn ic li ne that is establi shed based on verbal agreements, trust and reciproc ity. 

They described that Iqub helps members of social gro ups to sustain each other and mai ntai n 

unity. They also hi ghlighted yo uth shoe shiners use Ikub as the strategies to preserve future 

survival li vel ihood by saving money wh ich enable them to cope vulnerab le conditions of life. 

4.4.5. Social safety net of youth shoe shiners in urban areas 

In depth interview participants were asked about avail abil ity social safety net in situations 

when they lose sav ing, employment and income source. They described that they do not have 

fo rmal soc ial safety net to prov ide them with sustenance in the case of loss of income and 

employment from any governmental and nongovernmental organizations. According to them 

youth shoe shiners are very vulnerable in the cities because they have left their parents and their 

villages where they would have been afforded with a fall back options in times of crisis. 

However they described that they have informal social protection system during loss of income 

or sav ing from their soc ial network group in different form like loans and in some situations free 

aids until recover from the emergency. In depth interview and FGDs participants informed that 

Iddir is used as informal social welfare service providing institutions yo uth shoe shiners have 

used at the time of vulnerability in different situations like deaths. In depth interview and FGD 

participants described that youth shoe shiners have establ ished Iddir to provide welfare se rvices 

to a member at the time of vu lnerability. They also described that Iddi r institutions use for 

yo uths when they lack income earn ing in some situat ions of vu lnerability. 



68 
Challenging Experiences of Youth Shoe Shiners 

4.4.6. Social relation of youth shoe shiners and community people 

In depth interview and FGDs partic ipants were asked to know social networks of yo uth 

shoe shiners with different urban community people. They deta il ed that they have contact with 

shop owners or owners of the cafeteria or small restau rants (includ ing barmaids), and public 

institutions like Poli ce in various mil ieu. Moreover, observed has been done to see soc ia l relation 

youth shoe shiners have with shop owners. Observation results reveal that youth shoe shiners 

have a very strong social interact ion or network while they practice their day to day econom ic 

act ivities. In depth interview participants in fo rmed that shop owners permitted yo uth shoe 

shiners to work at the free space in fro nt of the ir shops. The youth shoe shiners detai led that they 

bought working material li ke different shoe shine inks like whi te cream, Kiwi cream and so on in 

credits or loans forms to return after working from the shop owners. They also descri bed that 

youth shoe shiners develop interactive social networks or lin ks with the community police in 

mutual interest. Furthermore in depth interview participants also described that po lice take 

responsib ility to prov ide security to street youths shoe shiners while they work in streets around 

hote ls and other public places. In depth interv iew participants also detailed that youth shoe 

shiners gave in formation to the police when they came across people committed crimes. 
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Chapter five: Discuss ions 

In th is chapter di scuss ion has been done based on findings of the study. The di scuss ion is 
presented w ith the same thematic area whi ch was used to present durin g data analys is in the 
previous chapter. 

5.1. Reasons of youth shoe shiners to work on streets of Addis Ababa 
Majority of youths who are engaged in shoe shining in street of Add is Ababa came from 

rural areas particu larly those who are wo rking in stat ioned places. During my in-depth inte rview 
they gave severa l reasons for their coming to Addis Ababa from rural areas. As understood from 
finding the reasons ment ioned by shoe shiners were related w ith poverty in one or other means 
though there were other independent factors to force youths in shoe shining li ke disagreements 
within fami ly and peer pressure. Still those di sagreements and pee r pressure have some sort of 
connectio n with poverty situati ons of famil y background that could be seen fro m in depth 
interview participants. This is because; poverty is more of abstract term th at is labe led to indicate 
various resou rce shortages and incapability to ach ieve those reso urces that limi ted power for 
youth shoe shiners 

5. 1.1. Poverty 

Poverty is one of prominent reaso n to youths come to Addi s Ababa and to wo rk as shoe 
shiners in street which in turn is re lated w ith many prob lems. These were their fa mili es were 
un ab le to fulfill their needs for food , shelter, cloth ing and education. Because of th is, they lost 
other choice except to see outside to get a lternati ves. Consequently, they traveled in o rder to 
search for better life. For instances, the c ircumstances of youths interv iewed with reference to 
th is issue indicated poverty and re lated problem enforced him to shoe shiners in street. 
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Poverty forced the youths from the southern part of Ethiopia to Add is Ababa. 

Participants of the FGDs also revealed that it had been povelty that forced yo uths to come to 

earn income for their survival and share economic burden of their parents. More particularly, 

economic situations of their households motivated for look ing other oppOitunities in urban areas 

for a better li fe for themselves and their families. In add ition, lack of resistance to tackle rural 

life cha llenges and shocks is one of the other driving forces of yo uths to leave rural areas to 

Addi s Ababa. Besides, finding indicated that lack of decent work in forma l sector became the 

reasons to opt shoe shining for youths in Addis Ababa because of avai lab ili ty of shoe shining for 

all. According to CSA (2014) report non-farm sector in rura l Ethiopia is very much 

underdeveloped and lack of access to farm land combined with low interest in agricultural 

livelihood has ini tiated significant rural-urban youth migration in recent years. Because of 

absence of employments in formal institutions for unskill ed and low education status youth in 

urban, youths started to join in informal se lf-employments econom ic sector in street (CSA 

(2014). 

The fi nding from in depth interview participant showed that lack of diversified jobs 

aro und ru ral areas forced youths to other opportunities in urban areas. According to in depth 

interview participant, keep ing catt le for others is the only means of getting income for few 

youths in their loca lity. To escape from that kind of miserable livelihoods activities in rural 

area, the research participant come to Addis Ababa when he see youths who come back from 

Add is Ababa during holidays. 

5.1.2. Family Breakdown 

The find ing from study indicated that loss of parents in one or other reason were 

contribu ting factor for youths to join street shoe shining. Being orphaned or abandoned due to 
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death, d ivorce or separation coup led with poverty would expose many youths to face a prob lem 

of accessi ng th e ir basic needs and schoo ling. The finding indicated that family break resu lted in 

another vulnerability wh ich finally forced youths to look other OPP0l1lll1iti es for searching 

income to surviva l live l ihood. Thus, due to lack of subs istence of live lihood yo uths shift rura l 

living to urban to get alternative jobs of live lihood . 

5.1.3. Disagreement within family members 

Finding fro m in depth interview showed that divorcing of marriage of his mother and 

fat her became primary caused to begin conflict within fam ily members. 

Research finding indicate that that disagreements w ithin fam il y members caused youths 

to leave home seeking personal security and pri vacy. Disagreements may ri se due to many 

reasons among and within family members. Fo r instance whenever parents se parate due to death 

or divorce, conflicts may happen w ithin rema ini ng fami ly members. Due to death or divorce 

either of the rema ining fathe r or the mother remarry and lack an opportunity to provide the 

necessary care and support for youths from the first marri age. Because step fathers or step 

mothers do not consider step sons as the ir own. Failure to undertake the assignments often resu lts 

in various forms of abuses such as beating, refusal to provide them food and verba l threatening 

from the step parents. These condit ions resulted in get out from home to search other 

opportunities for surviva l. 

5.1.4. Peer pressure 

The research finding from in depth interview showed that pee r pressure was a lso another 

factor which attracted youths to come to Add is Ababa to be engaged in shoe shinning. In this 

regard yo uths were a lso attracted by the informat ion they heard from their friends who came to 

work in info rm al sector Addis Ababa before them. The finding indicated that because of 
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information they get from their fo nner friends , they would be very impressed to come to urban 

areas to led independent life. The finding indicated that youths were very att racted when their 

friends return home well dressed and they come w ith some amount of money. Because of this 

youths who li ved in rural area estimated that they wou ld enj oy the same opportunity from the 

Addis Ababa as the ir fellow youths. 

5.2. The Challenges of youth shoe shiners 

The issues w hich are di sc ussed under thi s theme are the following. Those are Challenges 

of access and recogniti on to working place and registrati on for youths shoe shiners, workin g 

condition, low earn ing and health s ituations of youth shoe shiners ' , mistreatment of yo uth shoe 

sh iners, shelter problems of youth shoe shiners, low leve l of education and lack of quality skill of 

shoe shiners and finally lack of support for entrepreneurship and absence of support from micro 

finance institutions. 

5.2.1. Access and recogn ition to working place and registration as youth shoe 

shiners 

Finding indicated that getting feasi ble and marketab le space to work for shoe shining is 

not easy although it has been known as informal self-employment which is based on the street. 

From the findings, it was understood that there were two types of shoe shiners. These were 

stat ioned yo uth shoe shiners and mob il e youth shoe shiners. As mentioned so far gett ing su itab le 

and marketab le shoe shine services places were tedious and difficult for those who need to work 

as stationed youths shoe shiners 

Finding from in depth interview and FGDs showed that once yo uths get stat ioned shoe 

shining places, oth ers wo uld not compete in that working location. The spec ifi c wo rkin g 

locations of every stationed youth shoe shiners is known and respected by other nearby stationed 
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shoe shiners around that area . Fi nd ing showed that whether they were workers in stat ioned or 

mobile si tuations, they take shoe shining materia ls home when they stop dai ly work ing every day 

and they come next day carrying those materia ls. Besides, itinerant youth shoe shiners do not 

have a spec ific work place and they work in moving from place to place in areas where people 

usually run business. 

From the finding, it was a lso understood th at there were work ing place security problems 

which was exposed to ev iction or di splacement for different reasons when there is a road 

expansion, area development or any other construction that result in displacement of shoe 

shiners, there is no mechanism by responsible organizations to provide them w ith an alternative 

place to work. Publ ic po lice also di splace them for the traffic purposes that adverse ly affect their 

daily surv ival income. Those worki ng in large stations are considered to have a permission to 

work there and will ne ither be chased away nor threatened by indi vidua ls and businesses . But for 

the it inerant youths who are continuously moving, the permiss ibility of th eir work depends on 

the specific time and place. Sometimes and in some places they are tolerated and work w ithout 

any interfe rence and other times they are chased by po lice or security guards, these scenarios 

make their livelihood very risky and vo latile . 

Another finding from in depth interview partic ipants who wo rk in stationed places show 

that registrations of worki ng locations had been taken by community security po li cy as 

acknowledgm ent and recognit ion of the work place for youth shoe shiners in street s ides of 

Addi s Ababa. Finding from in depth interv iew indicated that primary objective o f the 

reg istrat ion is not necessaril y to g ive formal recogniti on to shoe shiners activities rather it is to 

give security information for commu ni ty pol icy to keep order in the community. Finding 

showed that the police provided some traini ng after registrati on to the youth shoe shiners through 
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workshops to create awareness on commun ity security issues. As a result youth shoe shiners are 

expected to cooperate with the police on crime and securi ty issues in and around their working 

stati ons. 

From in depth interview and FGDs finding indicated that the registration provided them 

with a stronger c la im to their work place which hitherto has been tacitly recognized. In addition 

finding indicated that shoe shining is not given value and the shoe shining is still not considered 

as business. That is why the ir work place is not e l igible for replacement or compensation when 

needed for public use or is leased to other businesses. This is because the youths have no other 

legal permission and registration of ownership of stations by publ ic authority as a guaranty. 

Finding from in depth interview and FGDs show that youth shoe shiners faced lack of job 

security and reliability due to lack of recognition and support for the ir self-employment activity 

by authority. This resulted in many prob lems like inability to earn income from self based 

informal economic activ ities like shoe shining to meet the ir regular food , shelter and c lothing 

needs. 

Regardin g to working place ev iction and related vulnerability study do ne by Skinner, 

(2008), Bromley (2000), Potts (2007) and Hansen (2004) show that harassment and physical 

abuse were seen in their work place po li ce and other state actors. State sanctioned evictions that 

target street vendors and other informal sector workers are frequent and have been justified by 

city cleanup for modernization; press ure from forma l businesses who are worried from ' unfair' 

competition; and preparation for spec ific public events such as visits of dignitaries, host ing of 

international sport competit ions and other touri st events. Such ev ictions exposed workers in the 

street for the livelihood prob lems of thousands of urban dwe llers which resulted in mUltiple 

phase of vulnerab i lity. 
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5.2.2. Youth shoe shiners' working condition, low earning and health situations 

According to Kelk(2003) pervasive illiteracy, wide spread of diseases, pove,ty and 

precarious working condition of poor have direct association. This is because di sease increase 

expenditure at the same time reduces effective working time and capacity of working which 

plummet ing labor productivity and availability of work and income that finall y expose for 

various vulnerability 

The finding from in depth interv iew and FGDs indicated that they always start working 

early in the morning and under extremely cold and muddy condition especially during the rainy 

seasons and hot weather conditions during winter seasons in the side of streets. From in-depth 

interview and FGDs it was understood that the sun stroke in the afternoon shift and the dry 

season was also equally challenging them. They lack su itab le clothes and other things to protect 

them from the harsh weather condition which resulted in some health problems that return have 

negative influence in gaining income. The experience of one youth shoe shiner wh ich was 

explored during in depth interview indicated the above mentioned reality. The finding from in 

depth interview showed that youth shoe shiners spent whole day time starting from early 

morning up to dusk in the side of streets to ga in livelihood income from shoe shine se rvices for 

customers. The work was fu ll of competition to get customers among shoe shiners wh ich made 

the ir income earning from it made lower. Similarly, the study conducted by Meng and Zhang 

(200 I) in China va lidate that income earn ing in the informal sector are on average lower than 

that of the formal sector. Thus, earning from shoe shining is lower that could result in 

vu lnerability. 
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The finding from experi ences o f shoe shiners ind icated that work ing in the street was 

very cha ll enging and ri sky because of the nature of work. This was due to the sun heat burns the 

whole days as it comes directly from the sky since yo uth shoe shiners lack protecti on o f the sun 

heat in the streets that res ulted in serious headache and related hea lth prob lems. For instance 

during in depth interview eleventh in depth interview participant youth shoe shine worker shared 

that the excess ive heat changed his natural physical sk in co lor to black li ke charcoa l due to 

repeated exposure to sun and wind for a long time. 

From in depth interv iew it was al so understood that the nature of their work adverse ly 

affect their hea lth condit ion because of work for a long hour s itting in one place w ithout having 

rest that may result in weakness and back pain . From observation result, it was understood that 

yo uth shoe shiners were working in a dirty, open air env ironment w ith excess ive dust, which 

makes their hea lth a victim of working conditions, lack o f water and above a ll adversely 

influence leve l of income they earn . 

Finding from in depth interview and FGDs indicated that income ea rning from shoe 

shining could not covered a ll expense including ex penses of per day mea l for yo uth shoe 

shiners. Finding indicated that food stuff expenses took greater share of expenses for youths in 

Add is Ababa. Moreover, finding showed that expenses of rent houses were another headache for 

youths wh ich cou ld not be possib le to jump to next month. This s ituation forced youths to miss at 

least one term meal period to save money income for argent and monthly consistent rent house 

expenses. The study done by Meng and Zhang, (200 I) noti ced that informal sector is not used as 

a stepping stone from poverty due to its prec ious work conditions. 
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5.2.3. The mistreatment of youth shoe shiners 

Fi nd ing from in depth interview show that street gangs rob their money when they go 

home at ni ght wa iting in streets. Besides it was understood that youth shoe shiners we re beat 

when they re fused to g ive and de fend themse lves. For instance, the experience of Anduelem 

show that street dwell er gangster s lapped in hi s ear and took the money he had in hi s pocket 

when he went home from work place in evenin g. A study done in Guate ma la show a serious 

gang prob lem which was a lso typ icall y framed as a "youth problem", where a combination of 

poverty, soc ia l exclusion, and a serious lack of educati on and employment opportunities were 

re lated as drive factors for yo uth and part icipat ion in gangs practice which disturbs norm al 

soc ia l economic order of communi ty people(See lke, 20 II ). 

The other ill treatment fo und from in depth interview, FGDs part ic ipants and fi e ld 

observati ons were ve rbal abuses experienced on youth shoe shiners from customers. The finding 

indicated that youth shoe shiners were vict ims of verbal abuse such as being insulted . The 

fi nd ing show that verbal abuses happened when youth shoe shiners made minor mistakes like 

acc identa ll y brushing socks and trousers with shoe pol ish and be ing slow in performi ng thei r 

tasks. Find ing from in -depth interv iew show that customer abuses youth shoe shiners due to 

d isagreement the prices paid for shoe shine services. 

In depth in terv iew findin g fro m Wolengo indicated that a cause for abuse fro m 

customers was di sagreement on the size of shoes c leaned and payment requested for the services 

given. Accord in g to him prices was determined based on the s ize o f shoe such as for sma ll three 

birr, med ium five and large size between fi ve and above. Find ing from interview paltic ipant 

showed confli cts and abuses occurred when customers with large shoe refused to pay c la imed 

money by shoe shi ne rs. 
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5.2.4. Shelte r problems of youth shoe shiners 

Accord ing to Erulkar, et al. (2006) youth mi grants from rura l areas, who are attracted to 

urban centers with the expectati on of better employment opportun ity and better live lihood, are 

ex posed to additi onal risks. They may not have the same employment opportun ity as urban born 

youth who have better educati on, information, social cap ita l and other reso urces. They may a lso 

lack the soc ial safety net from fa mily, relatives and fr iends that provide youth a certain level of 

access to food and shelte r in urban areas in times of cris is, including un employment . 

Sim ilarl y, in re lation to shelter problem from in depth interview and FGDs, it was 

understood that shoe shiners lived overcrowded since such small s ing le rooms have no enough 

space to accommodate a group o f four or s ix members of youths. They li ved in ove rcrowded 

rent houses because they co uld not rent house on individual basis si nce they could not afford the 

money to rent. From the observation it was understood that rent houses in most have not water 

provisions, toilets and other fac il it ies and infrastructure which is basic necessity for human 

being that need to be accessed. 

Finding from in depth interv iew showed that shoe shiners get access to water for drinking 

and other activities through buying from neighbors though results from some in depth interview 

paltici pants indicated yo uth shoe shiners use hazardous so urce of water such as sewerage water 

for washin g the ir c lothes. For example finding from in depth interview with Dawit indicated that 

their rent home did not have water access in the compound they I ived and they use water by 

buying from neighborhoods. The participant di sc losed that in some cases they lose water from 

neighborhood if they unable to fetc h water in day times due to the ir overtime wo rk 

characterist ics whole the day. This was because neighborhood people who so ld water closed 

thei r gate before they had returned home from work . Finding from in depth interview indicated 
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that they lack water to drink if one of the group members could not come on time to fetch water 

fro m neighborhoods. Due to unava il ab ility of water they took shower once within fifteen days 

and wash their clothes once a month in some situations. From thi s finding it was poss ible to 

understand that shoe shiners were li ving under poverty line that street shoe shining could not 

prov ided them subsistence li ve lihoods to sustain in urban areas which resulted in mult iple 

vu lnerabil ity. 

The other problem understood from in depth interview with youth shoe shiners we re lack 

of access to san itary toilet in rent houses and in places where they work shoe shining. Though 

there we re toi lets in rented houses, the toil ets were open and were not covered to protect it from 

some bacterial diseases. Again finding from participants indicated that in absence of toil ets in 

rent home youth shoe shiners used open fields and waterway for toilet and waste disposa l. For 

example in depth interview finding from Efrem showed the above rea lity in relation to toilet. The 

rent house he rented to live with group together has not toi let that forced him to use open field 

every morning around hi s rent home. The finding from in depth interview show that community 

people has negative outlook to yo uth shoe shiners because they suspect that youths use open 

field to defecate as their rent has not to il et that resulted in pol lution of their living community. 

Finding from some in depth interview participants indicated that youth shoe shiners use toilet in 

cafeteria and restaurants. They daily use tea or coffee from cafeteria simply to use to ilets wh ich 

they expend additional money without need to drink tea or coffee. 

5.2.5. Low level of education and lack of quality skill 

According to Rakod i (2002) lack of human cap ital in the fonn of ski ll s and educat ion 

affects the abi li ty to secure a li ve lihood more directly in urban labor markets than rural areas that 
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finally pave the way to vulnerability. As explorat ion show from in depth interv iew and FGD 

participants of thi s study, youth shoe shiners, get into self labour market to give se rvices of shoe 

shining to clients, with a low quality labour force. This is because most of the labour force has 

low educational levels and lack qual ity skill s. Accordi ng to in depth interview and FGDs, youths 

those leave schools at an early age usuall y stay being employed in the informal sector without 

flllther improvement in their human cap ital to get decent livelihood work. In addit ion to thi s 

human capital problem was created because of youths leave school and enter the labour market 

too early without having the necessary human capital. This would increases unemployment and 

decreases employment rate due to lower level of youth's human capital. Lack of vocational 

training to yo uths engaged in shoe shining is additional constraints that deteriorate their present 

and futu re sustainable livelihoods. 

However, in depth interview and FGD participants forwarded that there is no access to 

any vocational training in urban area to them because of different preconditions that hindered 

them to involve in training. According to some participants, their level of education is one of 

primary constraints since they have early entered into shoe shining without completing even 

primary leve l education. 

They also described that those who come from rural areas in search of jobs have also 

surplus constraints to get support in urban settings opportunities of training from governments 

training institutions. This is because they do not have identity card of Addis Ababa to be 

registered to get any support to get chance of training. According to them, even for those who 

got identity cards by different means, they did not have time to join vocational training. This was 

because shoe shining was the whole day work that began in the early morn ing and end at nearly 

12PM. They described that absence of soc ial security in urban based setti ng either from parents 
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or other means to dai ly food and shel ter provisions for rural ori gin youths were majo r constraints 

not tojo in vocati onal training to get ski ll s of better jobs and employments. According to them 

high leve l of ed ucatio ns and quality skill s are prerequisites to get decent work in any fi e ld o f 

employments to work. 

5.2.6. Lack of support for entrepreneurship and absence of support from micro 

finance institutions 

According to Gezahegn , Nebil, and Hayat (20 I 0) there are severa l governmenta l and 

non-governmenta l train ing institutions prov iding tra in ing in a number o f fields. Informal and 

short-term training is a lso avai lab le at sub-c ity levels for those who face skill gaps in the ir 

business with no educati on requirement. The Ministry of Education's (Mo E) Techn ica l and 

Vocationa l Education and Train ing (TVET) system offers an alternative to the academic subj ects 

that were previously be ing provided in secondary schoo ls. But the ir research did not indicate 

accessibi lity tra ining for these who engaged in informal economy working youth from these 

tra ining providing institutions in Ethiopia to support them. Finding from in depth interview 

show that youth shoe shiners did not get loans from micro finance instituti ons to begi n other 

private business out of shoe shining to get sustainable live lihoods. From in depth interview, it 

was comprehended that they d id not get financia l aids and other supports for deve lopment of se lf 

based and private entrepreneurship from micro finance inst ituti ons. From in depth interview it 

was understood that youth shoe shiners have a wish to shift shoe shining when they get 

opportunities of financ ia l and other aids from governmenta l organizat ions. Youth shoe shiners 

understood that micro finance institutions in Eth iopia g ive loans for youths who have we ll 

organi zed project in some priority areas and for youths who were organized to wo rk in enterprise 

leve l. 
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To be beneficiary from these a ids of micro finance inst itutions, shoe shining occupati ons 

is not su itable for youths to work in cooperat ive by estab li shing organ izatio nal structure like 

other formal of economic sectors. In depth interview participants detailed that even though there 

are va ri ous forms of government support for youth em ployment in some target economic 

activ ities, shoe shiners are out of target of government that wo uld not get any supports from 

government. 

5.3. Survival strategies of youth shoe shiners 

As d iscussed so far from finding of in depth interview and FGDs youth shoe shiners 

income earn ing of li ve lihoods was very low that cou ld not cove r d ifferent types of basic needs. 

The findin g of exp loration indicated that youth shoe shiners have developed diverse means to 

cope up with vulnerabiliti es in urban and to fulfill the ir basic necess ities such as food , shelter and 

clothing. From in depth interview with youths various cop in g strategies from shocks have been 

explored such as reduc ing the number of mea ls pe r day, eating cheaper food stuffs. Flilthermore, 

living in group with yo uths who come from the same origin areas in urban dwellings by sharing 

rent house expenses were explored. Besides, using cheaper clothes to cope urban vul nerability 

for youths in Addi s Ababa were explored from in depth interv iew participants. In depth 

interview find ing a lso showed that yo uth shoe shiners worked in multiple informal acti vi ti es in 

order to increase th eir earn ing and to diversify urban li velihoods income. 

5.3.1. Ways of getting access to food stuffs for youth shoe shiners 

Finding from in depth interview show that youth shoe shiners got food from d ifferent 

sources such as by buying from sma ll tea houses, street cafes and food venders in streets. From 

in depth in terv iew it was understood that youth shoe shiners eat in working place fro m street 

venders' bread with cup of tea for breakfast in the morning. Finding fro m direct observations and 

\ 
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in depth interview indicated those youths went together in group to have a lunch or dinner fro m 

sma ll houses from work ing places. 

From in depth interview, it was unde rstood that youths' daily income from shoe shining 

lower than da il y food expenses. As understood from in depth interview and FGDs, reduc ing of 

meal per day was one of cop ing strategies of youth shoe sh iners . They have developed the hab it 

of consuming cheap meals per eati ng time. Finding from in depth interview and FGDs indicated 

that the reasons for consuming cheap food and little food were for saving of income for surviva l 

livelihoods which would serve at time of vulnerab ili ty and shocks . 

5.3.2. Ways of getting access to clothes 

C loth is one of basic needs for human be in g to protect from d ifferent ki nds of danger in 

the wo rld and it has soc ial value for human be ing. That is why peop le respect and cred it people 

who wear good and clean cloths. Nevertheless, finding from some in depth interview FGDs 

ind icated youth shoe shiners experienced to vulnerab ility of wearing cloths. They wear the same 

clothes day and ni ght due to absence of appropriate cloths to wear fo r day and ni ght. Finding 

from in depth interview and FGDs showed that to overcome the problems and as a mechanism of 

coping in response to financ ial vulnerability, youth shoe shiners had been using c lothes from 

different sources . They buy from black market or used c lothes from street venders for lower 

prices than normal market prices to mini mize the expenses of li velihoods. It was understood that 

they buy some new clothes from street venders when they go to visits thei r family at some pub lic 

ho li days especiall y during Meskel and Christmas and other holiday's festivi ty. Bes ides, findin g 

fro m in-depth interv iew with youths' urban born mobile yo uths shiners born in Addis Ababa 

indicated that they buy new clothes during fest ivity espec ia ll y at beginning of Ethi op ian New 

Year and Timket ho li days. Youth shoe shiners a lso get c lothes in th e fo rm of g ift from people 
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who know in work setting from clients and from people they know in different situations. This 

refers that youth shoe shiners have developed good socia li zations with the community peo ple 

and customers. 

5.3.3. Looking for Alternative Earning 

As stated by Satterthwaite&Tacoli, cited in in Rakodi, (2002), recent conceptualization of 

li velihoods seek to reflect the diversity and complexity of ways in which different groups make a 

li vi ng. In the case of youth shoe shiners, finding indicated that they maintained diffident urban 

based labor work fo r li ving and li vel ihood that ascertain importance of live lihood diversity in 

urban areas . They did it as a means of overcoming to financial shortage and widening of 

li ve lihood earn ing income that wo uld enhances yo uths options to get dai ly and sustainable 

live lihood in Addis Ababa. Finding from the study showed that shoe shiners were engaged 

infOlmal econom ic act ivit ies like, hawk ing, peddl ing, pOltaging, da ily labor, working as assisting 

in tax is dri ver and faci litator fo r passengers in taxi, and co llect ing fare and so on. Beside results 

from observations, in depth interview and FGDs showed that shoe-shiners involved in in formal 

econom ic activ ities such as Petty trade, carrying luggage, messenger se rvi ce, and car cleaning, 

watching and parking to max imize li ve lihood income earning. Youth shoe shiners 

simultaneously or alternatively also engaged in side activities such as se lling mobile cards, so ft 

papers, chocolates together with the shoe-shining so as to diversify sustainab le income 

live lihood. 

5.3.4. The socia l networks of youth shoe shiners 

As Emamaline,etel. (2007) stated social networks wou ld be manifested within fami ly 

groups, fr iendship ties, networks of profess ional co ll eagues and business contacts, membership 

of formal and informal assoc iat ions and groups in which individuals and groups rely upon in 
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establi shing, mainta ining, and using those networks for different purposes, for instance, 

livelihood and to resili ent from vulnerability. In the case of youth shoe shiners, in depth 

interview was conducted to know why youth shoe shiners had fo rmed soc ial networks among 

themselves. The findin g showed that soc ial networks use for many purposes for youth shoe 

shiners. From in depth interv iew and FGDs it was unde rstood that soc ial networks of shoe 

shiners were very useful to share li ved experiences and provide mutual support for them. Youth 

shoe sh iners interact among themselves through various social networks to deal with life 

experiences. The researcher's observation and accounts of in-depth interview partl y showed that 

yo uths who inhabit similar places of occupation and those coming from similar areas of origin 

exhibit active interaction and support each other' s. Th is show that soc ial networks of youth shoe 

shiners was formed by their similarity in place of ori gi n to fulfill their basic needs and goals. 

From in depth interview it was also understood that yo uths formed res idential 

arrangement based on the origin they come from . For example youths who came from Hadiya 

live together forming groups with their own ethnic groups, Wolayta with their own ethnic 

groups, GUI·age with their own ethnic groups and so on. Finding from in depth interview and 

FGDs indicated that through social networks youths help each other whi le sick, ensure security, 

share ideas and materi al including money and get guidance and care from one another. 

Therefore, socia l networks are means for youth shoe shiners to deve lop resili ence and coping 

mechanisms from vulnerability in the streets and other urban setting. 

Finding from in depth interv iew and FGDs showed that living together is inevitable 

li ve lihood strategy relevant to minimize urban living expenses. Finding from in depth interv iew 

indicated that communal life style developed strength , endurance and defense power among the 

yo uth of shoe shiners in Addis Ababa. 
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For example the experience of Chakebo showed how communal way of living function 

fo r youth who are li ving together in Addis Ababa. Finding from in depth interview with him 

show that communal life of youth shoe shiners was very essential in urban areas fo r yo uths 

engaged in precarious in fo rmal economic acti viti es like shoe shining. This was because income 

earning from shoe shining fo r youths were incapable to cover all li ving expenses in Add is 

Ababa. That was why he and his six friends rented living home together to share expenses by 

making social networking among themselves. Other find ing showed that social relati on among 

youth shoe shiners as crucial social capital which hel ped yo uth shoe shiners du ring sick and 

hungry by contri buting fi nancial aids among group members that finall y made youths res ili ent 

fro m any vulnerability and shocks. 

Besides finding from observations, in depth interview and focus group and di scuss ions 

with youths ind icated that new migrant shoe shiners maintain relati onships with fo rmer youth 

shoe shiners to get supports. They make efforts to get entry into the prevailing social networks 

of the older youth shoe shiners by integrating recent yo uth 's migrants to their already existed 

soc ial netwo rks. The older migrant youths offer new migrant youths with di fferent kinds of 

soc ial support li ke where to fi nd work and how one can deve lop sk ill s of shoe shine working. 

Finding also ind icated that fo rmer youths te ll information new youths how to dea l with 

the publi c, where to get cheap prices of food and shelter, where to buy clothes, how to interact 

with one another and other serv ices they need to get. For example finding from Wolengo showed 

how youth shoe shiners adapt the ski ll from senior shoe shi ne rs. Find ing indicated that at the 

beginning, yo uth observed shoe shin ing from friends of senior workers and made trail of shoe 

shining. Then he became ass istant shoe shiner for hi s senior shoe shining fri end. From thi s 

fi nding one can understand that how socia l capi ta l which obtai ned through socia l networks of 
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yo uths become bases for livelihood income earning. When shortage of income encountered to 

buy shoe shining instruments, he borrowed seconded instruments from his friends until he ga ined 

hi s own new instruments from market. Furthermore, his se nior shoe shining friend s provided 

host services until he works some periods to have some amount of income earning. 

In depth interview participants and FGDs were also asked about mechanisms yo uth shoe 

shiners save income earning. The result shows youths save money income by form ing Ikub 

institutions by using social network based on weekly or monthly interval. The finding indicated 

that youths who came from the areas of origin and ethnic groups formed based on verbal 

agreements. Finding from the study show that trust and rec iprocity as a primary element to 

strengthen social networks of youths and their Ikub institutiona l sustainability to save the ir 

income earning from shoe shining. From the finding, it was understood that youths use Ikub as 

the strateg ies to preserve future surviva l livelihood by sav ing money which enable them to cope 

vulnerable conditions of life in Add is Ababa. 

5.3.5. Social safety net youth shoe sh iners have in urban areas 

Find ing from these explorations showed that youth shoe shiners did not have formal 

soc ial safety net to provide them with sustenance in the case of loss of income, employment and 

in other vulnerable situations of you ths from governmental organizations. Finding from youths 

who came from rural areas indicated that they were very vulnerable in the cities because of 

separation from their parents and their vill ages from where they would get help in times of 

vu lnerability. Thus, those who migrated from rural areas without their family have not 

opportuni ties to rely on to get food and shelter in time they have no saving and lose employment. 

However, show that yo uth shoe shi ners have informal social protection system during loss of 

income from their social network group. loans and free aids were some soc ial protection 
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mechanisms fo r youths till recover from the emergency which they get from informal soc ial 

protection system. 

Finding indicated that Iddir is used as informal soc ial welfare servi ce providing 

institutions youth shoe shiners have used at the time of vu lnerability like deaths. Finding 

indicated that shoe shiners organi zed and established Iddir, wh ich is an informal soc ial welfare 

service institution that socia l welfare services were given at the time of vulnerability for the 

group members. 

Finding from the study show that yo uth shoe shiners use Idd ir institutions to recover 

from vu lnerable situations of group members, sllch as at the time of sever sick by contributing 

money from group members to resi li ent vulnerable youths from crisis . It was understood that 

Iddir has been used as one of the coping strategies for youth shoe shiners to challenge 

vulnerability and shocks in urban based dwelling among themselves. 

5.3.6. Social relation between youth shoe shiners and community people 

From the study, it was understood youth shoe shiners have made soc ial networks with 

different urban community people. In the process of making their livelihood, they develop 

contact with neighbors, shop owners or keepers, owners of the cafeteria or small restaurants, 

barmaids and public institut ions like Police in various milieus. 

Finding from in depth interview and observat ions show that youth shoe shiners have a very 

strong social interaction with shop owners when they practice their day to day economic 

activities. It was understood that shop owners allow place around and in front of their shop for 

mutual benefit. Youth shoe shiners in turn buy shoe shine materials such as white cream, Kiwi 

cream from shops in cred its to return after working from the shop owners. This bus iness 
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interacti on benefited both sides by exchanging money and materia ls between shoe shiners and 

shop owners. 

Finding also indicated that youth shoe shiners have strong relations with the community 

police for common benefits. The finding from study show that youth shoe shiners in fo rm to the 

police when they see people comm itted crimes. From the study results it was understood that 

police protected the well being of yo uth shoe shiners during they were working in streets, around 

hote ls and other pub I ic places. 
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CHAPTER SIX: Conclusion and Socia l Work Implication 

6. t. Conclus ion 

Shoe shining is one of informal sector econom ic activities in which youths who have low 

educational status engage fo r their livelihoods income earning in streets of Addis Ababa. Find ing 

from three main sources such as from in depth interview and FGDs and observations on 

experiences of yo uths shoe shiners in Addis Ababa were presented. The main study finding was 

organized in line with research questions. Finding from the study showed that there were severa l 

reasons for youth shoe shiners for coming from rural areas to Addis Ababa and begin shoe 

shining. Finding indicated that poverty as a main reason for rural youths to come to Add is 

Ababa and to work as shoe shiners in street of Addis Ababa. Manifestati ons of povelty were seen 

on youths in d ifferent dimensions. For example youths fami li es were unable to fulfil their needs 

for food , shelter, clothing and education which res ulted in wo rking on streets as shoe shiners. 

Find ing from the study a lso indicated that famil y breakdowns and di sagreement withi n 

family members in o ne or other ways as causes to begin shoe shining for the purposes dail y 

li velihoods. The other reason for yo uths to begin shoe shiners in streets was peer influences. In 

thi s regard youths were attracted by the infonnation they heard from their friends and c loths they 

wore when they came back home village. 

The study found di fferent problems that shoe shiners came across in different s ituat ions. 

Problem of access and recognition to working place was one of critical challenge for youths shoe 

shiners. Moreover, the study found that youth shoe shiners lack fonnal and institutional 

registrat ion for recogn iti on o f shoe shining occupation which resulted in precario us and unstab le 

li ve lihoods for youths. 
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Besides, the study found that working in extremely cold and muddy condition in the 

rainy seasons and hot weather cond itions during winter seasons in the side of streets for whole 

days beginn ing in the earl y morning which wou ld resu lted in health problems. Instability and 

precarious working situations of shoe shining which resulted in less income earning was also 

found from the study. Incapabi li ty of covering livel ihood expenses due to less income earn ing 

from shoe shining was other experienced problem youths came across in Add is Ababa. They 

also experienced many types of ill-treatment from different sectors of community people whom 

they contact in different situations. For instance, robbery by street gangs when they go home at 

night in streets and theft practice of working materials were some immoral and ill treatment 

practices that youths shoe shine experienced. Verbal abuses and insulting by customers due to 

im proper shoe shine serv ice was also fo und from the study. Shelter problem of youths shoe 

shiners was found as other cha ll enging experiences of youths in Addis Ababa. Results of study 

show that youth shoe sh iners were living in overcrowded small single rooms which have no 

enough space to accommodate. Rented houses have basic faci lity problems such as sh0l1age of 

water or lack of water in some situations in rent house compound and toilet problems which 

fina ll y resu lted in hea lth related vulnerabi li ty due to sanitations problem. 

Finding show that youth shoe shiners low leve l education and lack of quality skill have 

negative influence to get decent works in forma l employment sectors and increased 

unemployment rate of youths. Besides, the study found that youths stayed in the in fonna l sector 

without transmiss ion to better employment and without further improvement their human capital 

to diversify decent livelihood work. Moreover, the study found that lack of vocational training 

deteriorated present and future susta inab le live lihood capaci ties of youth shoe shiners. Similarly, 

lack of support fo r entrepreneurship from micro finance institutions limited power of yo uths to 
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get opportun it ies to run thei r own small private business enterpri ses to get sustainable 
li velihoods. 

Finding indicated that youths constructed diffe rent type survival and cope up urban 
vulnerability mechanisms for vari ous types of vulnerability. Reducing the number of meals per 
day, eating cheaper food stu ffs and eating by sharing food were mechanisms to minimize 
expenses of food. Besides, the study found that shoe shiners lived together in group with yo uths 
who came from the same origin by sha ring rent house to lower expenses. Moreover, the study 
fo und that youth shoe shiners have developed and constructed knowledge of using cheaper 
clothes as additional coping mechani sms from urban vulnerability and shocks. 

Moreover, the study found that youth shoe shiners have constructed knowledge of 
engagement in multiple informal activ ities in order to increase earning and diversify urban 
livelihoods income. The study also found that youth shoe shiners use social networks in 
di fferent urban living si tuations to minimise urban based vulnerability. Finding from study show 
that sod al network use as a crucial social capital which helped yo uths du ring soc ial crisis and 
emergency time to minimize and res ili ent fro m vulnerability. Learning skill s of shoe shining was 
also result of social networks of youth shoe shiners among themselves. Furthermore, social 
networks as imperative, became bases for establishment of Ikub, tradi tional institution that 
yo uth shoe shiners use to save their income earning for the purpose of preserving for future 
survival livelihood from shoe shin ing in Addis Ababa. The study found that Ikub in turn 
strengthened social relations which youths use in other situations of urban vulnerability. The 
findin g show that yo uths use Ikub as the strategies to preserve future surviva l li ve lihood by 
sav ing money which enable them to cope vulnerable cond itions of li fe in Add is Ababa. 
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Youth shoe shiners also established Idir, which is informal soc ial welfa re service 

institutions that soc ial we lfare services or soc ial sa fety net program given at the time of 

vu lnerab ili ty for the group members by the help of social networks. However, the study found 

lack of formal soc ial safety net program to provide them with sustenance in time of loss of 

income, employment and in other vulnerable situations of yo uth shoe shiners from governmental 

organizations .. The study a lso found that youth shoe shiners have constructed social relations in 

the process of making their li velihood with neighbors, shop owners, owners of the cafeteria or 

small restaurants, barmaids and public institutions like Police in various setting. 

6.2. Social Work Implications 

It is imperative to bear in mind that the primary miss ion of the social work profess ion is 

to enhance human well-being and he lp meet the bas ic human needs of all people, with particular 

attention to the needs and empowerment of people who are vu lnerable and li vi ng in poverty 

(NASW,2005). Thus, informal sector workers particularly youth shoe shiners are sections of 

people who are living in poverty and faced multi-dimensional vu lnerabil ity that need to be 

addressed. The challenging experiences of youth shoe shiners are clear in dicator to recom mend for 

some social work practice, social work policy and for further research study in the area of shoe sh iners 

youths. 

6.2.1. Implication for social work practice 

Social workers should advocate for provis ions of moral and material support for yo uth 

shoe shiners by the municipality and other stakeholders so as to improve the working 

environment of youth shoe shine workers. Thus Addis Ababa municipality should facilitate 

better operat ing spaces such as shades, containers, building public lat rines and drinking water 

around thei r working areas and other material support that wo uld also improve city beauty and 
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reduce youth shoe shiners and the public health risks. Thi s in turns wou ld enhance income 

earning of yo uth shoe shiners to have better and sustainable li velihood . Besides to alleviate 

shelter problem of yo uths, socia l workers should advocate for fac ilitat ing any alternative 

measures either giving some incenti ves or advising house renters not to add extra money for 

house renti ng by the City Ad ministration of Addis Ababa to decrease vu lnerabi li ty. 

Social workers should advocate for policies and programmes interventions by the 

government on enhancing employability, skill s and training, productivity and entrepreneurship to 

help meet the massive demand of youths for jobs and livelihoods in ways that enable youth shoe 

shiners entry into the economic and soc ial mainstream. Furthermore, extensions of some 

occupational welfare and protection and health care to workers in the forma l sector includ ing 

yo uth shoe shiners should be promoted to incorporate occupational we lfare and protections and 

health care of informal sector workers youths like youth shoe shiners in streets of Addis Ababa. 

Besides, building and establ ish ing insti tutions of informal sector working for the protection and 

safety of workers are very important that must be estab l ished as institutions and agency in the 

organizat ional level to support youths in work sett ing that soc ial workers need to advocate . For 

enhancement of all those suppOtt and provisions for youth shoe shiners, the admini strati ve 

government of Add is Ababa should create conducive environment for youth shoe shiners by 

giving legal recognition identification card for residency. 

6.2.2. Policy implications 

Rural development and agricu ltu ral policies, including supportive legal frameworks fo r 

cooperat ives, need to be enhanced and strengthened to bu ild rural yo uths economic capac ity that 

wo uld decrease migration of labor forces especially youths to urban centre from rural areas. 

Policies and program mes should focus on bringing marginali zed yo uth shoe shiners and 

economic units into the economic and socia l mainstream, thereby reducing their vu lnerability 
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and exclusion. This means that programmes addressing the infOlmal economy, such as prov ision 

of education, training, micro finance , etc., should be designed and implemented with the main 

objective of bringing workers or economic units in the info rmal economy into the mainstream, so 

that they are covered by the lega l and inst itutional framework . 

Government should adopt appropriate macroeconomic, social, legal and political frameworks 

for the large-sca le creation of susta inable, decent jobs and business opportunities for youths. 

Moreover, government should adopt a dynam ic approach to place decent employment at the 

centre of econom ic and socia l deve lopment policies and also to promote we ll -functioning youths 

labour markets and labour market institutions, including labour market information systems and 

credit institut ions. To increase job quantity and quality, emphasis should be placed on in vesting 

in people, especial ly the most vulnerable - in their education, ski ll s tra ining, life long learn ing, 

hea lth and safety - and encouraging the ir entrepreneurial initiative. Poverty reduction strategies, 

in part icu lar the poverty reduction strategy shou ld specifica ll y address the problems in the 

in fo nna l economy. 

To address the needs of the poor and vulnerable in the informal economy part icularly, yo uth 

shoe shiners, soc ial workers need to advocate govern ments to adopt po licy and programme to 

extend the coverage of socia l security. Formulat ions of po licy and programme of micro 

insurance and other commun ity based schemes are important but shou ld be deve loped in ways 

that are cons istent with the extension of nat ional social security schemes. Po li cies and init iat ives 

on the extension of coverage should be taken with in the context of an integrated national social 

security strategy. 

Adopt and po licies programmes aimed at creat ing decent jobs and education, skill -bu il ding 

and tra ining opportun ities to help workers and employers move into the formal economy. 
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6.2.3. Implication for Research 

This study implies that there is necess itate for study focusing on the experiences of other 

informal sector workers in Addis Ababa and other urban areas to identify intervention to 

alleviate problems. This is because yo uths have been engaged in different types of urban based 

informa l precarious economic act ivities for their immediate survival livelihoods. Therefore, the 

fi ndings of experiences of yo uth shoe shiners may serve as a base for further research on the 

experience of different types of informal sector workers For instances street food and coffee 

vending by women in streets of Addis Ababa is one of in fo rmal economic activities some 

women are working that needs further study to see their experiences. 
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Appendices 

Appendix I: General elaboration about research for volunteer participants for consent to 

take part in research. 

Dear Research Participants, 

My name is Bekele Habtamu, a master student in School of Social Work in Addis Ababa 

University. I thank you for taking time to take part in this interview. At present time, I am 

working a thesis for partial fulfillment of master of Social Work. My study is on youths working 

as Shoe shiners in Addis Ababa. The topic of my research is exploring experiences of youth shoe 

shiners in Addis Ababa. To do this study, I purposefully selected shoe shine working youths on 

streets of Addis Ababa city, Arada Sub City Woreda 6 to get challenging experiences they faced 

while they are working on street. This is the very reason why I am requesting to do an interview 

with you. Accord ingly, the data I get from you is solely for academic purposes and will not be 

used for other purposes. Dear participants, your response will be kept confidential and I kindly 

request you to participate voluntarily in this study. The quality of the study depends up on your 

genuine response. So I would like to ask your consent. 

As we progress in the interview I shall be taking notes. I shall appreciate your comments 

on all issues I wish to know about in case there are areas on which you feel uncomfortable to 

comment, kindly feel free to indicate so and we shall proceed to other issues. Furthermore, 

participation on this study interview is on your free will that you can withdrew at any time you 

want if there is a situation that make you feel uncomfortable. 

Thank you in advance of your kindly cooperation!! 



Confirmation statements of consent from Key participants of this Study 

I certify that I have read and understand this consent form and agree to paliicipate as a key 

informant in the research described. I understand that any information obtained from me for this 

research will be kept confidential. To further ensure privacy, I have the option of using a pen 

name. I agree that all known risk to me have been explained to my satisfaction and I understand 

that no compensation is available from Addis Ababa University, its employees and the researcher 

for any injury resulting from my participation in this research. I understand that participation is 

voluntary, refusal to participate will involve no penalty or loss of benefits to which the subject is 

otherwise entitled and the subject may terminate participation at any time without penalty or loss 

of benefits to which the subject is otherwise entitled. 

Signature ----------------- ------------ --------

])ate -------------------------------------------



Appendix II 

Interview Guiding Questions for in depth interview and FGDs participants of youth shoe 

shiners 

Background Information 

Name __ sex __ Age __ Place of Birth ___ Educational status __ _ Patterns of 

shoe shining ___ _ 

1. Il1terview questiol1s about reasollsfor participatillg ill street shoe shinillg 

If your birth place is rural area and come to Addis Ababa, 

I. What mot ivate you to come to Addis Ababa? 

2. When did you come to this town? 

3. Please can you elaborate the main reasons that force you to start street shoe shine working? 

II. Questiolls related to tile problems tltat tlte street sltoe shinillg youths face 

1. What were the difficulties you faced when you started shoe shine working? 

2. How do you see the challenges of access to shelter, food and other basic necessities to survive 

in Addis Ababa? 

3. Is there any problem in relation to access to water for your daily shoe shining business? If yes 

elaborate these problems. 

4. And how do you get access to water for cleaning shoes of customers? 

S. How lack of human capitals for instance lack of education and low level skill s, lack of 

training for entrepreneurship, adversely influence your daily life and work on street? 

6. Do you think that little recognition of shoe shine working by government institutions and lack 

of legal framework to support shoe shine working adversely affect youths? If yes how? 



7. How did you get this working site to run shoe shine working? Is there problem to get access to 

working place? If yes, how you elaborate problem of access to suitable and profitable site of 

shoe shine working? 

8. How unsanitary Working place and hazardous working condition affect your health condition? 

As other informal sector economy, shoe shine working youths lack social security. So, how do 

you survive in time of emergency in Addis Ababa? 

9. What do you suggest to have social protection for thi s sector? 

10. What type of support do you want to get from governmental institutions? 

Ill. Qllestiolls related to sllrvival strategies they experiel1ce 

I. How do get daily food? 

2. How do get cloths you wear? 

3. is there other works that you work in addition to shoe shine working to diversify your 

livelihood? If yes, what are those jobs? 

4. How social capitals such as social net work of youths shoe shine workers among each others 

are using for your livelihood strategies and to cope up the challenging experiences during 

working time as shoe shiner on streets and in other situations in Addis Ababa? 

5. What kind of social relation do you have with other people in working places and other 

conditions within community? 

6. How much money you earn daily from shoe shine working? How much money you spend for 

your daily expenditures? 

7. Do you save money? If yes , what strategies do you use to save? 

8. How do you see shoe shine working as sources of your livelihood and for other purposes? 

9. Finally, do you have anything to say? 



Check lists for observation 

I . Shoe shining places 

2. Youths physical condi tions, clothing and others 

3. Interaction of them among themselves, with other social community, barmaids or cafeteri a and 

restaurants 

4. Shelter, food items and feeding places and where they wash their clothes 



Focus Group Discussions guideline 

1. Why did you to migrate to Addis Ababa? 

2. With whom did you migrate? 

3. How do you choose to work as shoe shiner on streets? 

4. How do you see working on street as shoe shiner? 

5. How much you earn daily? 

6. What do you do with the money you earn? 

7. How do you find food and shelter? 

8. How do find working place? 

9. How long have you been working on street as shoe shiner? 

10. What are the major problems of street working as shoe shiner? 

II. How do you experience the challenges on streets during working time and in other 

situations? 

12. How little recognition of government and lack of support affect your work on street? 

13. How do you usually deal with the problems? 

14. Where do you get support in time of difficulties? 

15 How do you maintain social relations among each other? 

16. What kind of relations do you have with other people in the town? 

17. What is the significance of these social relations? 

18. How these social relations help you in your daily life, working situation on streets and in 

time of emergency? 

20. What kinds of supports do you need from government and other NGOs for your working as 

shoe shiner on street in particular and for your future career in general? 

21. Finally, do you have anything to say? 
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