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Abstract 

Micro enterprises aI'e impol·tanl tools in poverty allev iation tiu'ough employment creation 

and income gencl'ation for low income groups with limited oppol1uni ties. Wo men, w hich 

constitute the largest pro portion of this group, the responsibility o[ handling domestic 

tasks and gencl'ating income for their family. Hence, many poor women operate micro­

enterpri ses indi vidually or in group. 

Among the poor urbanites of Ethiopia, Addis Ababa is be li eved to have the largest 

concentntion. And among the sub-c ities of Addis Ababa , the largest concentration of 

dwe ll ers as we ll as Micro-enterprises is found in Addis Ketema and Lideta. Therefore, 

they al'e selected [or thi s study since they shed li ght on the performance of wo men 

operated micro-enterprises. 

The number of women operated micro enterprises have been JI1creaslllg from time to 

ti me , with slo\\' and gradua l growth. As a result, most operators abandon the enterprise in 

pursuit of other alternati ves as they did not see any improvement in their personal 

I I1Come. 

The stud y asscssed the operation of the such enterprises Vis-a-VIs the change in their 

employment. customer size, business turnover, customer size, product portfolio and 

profitability. Primary data for the stud y are collected using questiOtlllaire, interview and 

group di scussion. Also Sccondary sources are used to co ll ect pertinent data . 

The stud y has learned that most women operated enterprises in the two sub-citi es are at 

the ir earlier yea rs o r operat ion. Likewise, the income of most of the operators did not 

show increment. In order to fac ilitate the growth of women operated micro enterpri ses 

and improve the income o r women operators, the concerned bodies shou ld make an in­

deptll stud y on the opera ting condition of the enterprises. A special support package shall 

he des igned to women operators and al so the support shall be extended towards the 

growth o f enterprises beyond startup. In order to provide tech nical support and advice the 

sub-c ities need to build the capac ity of thei r staff both at Kebele and sub-c ity levels. 
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Chapter 1 

Introduction 

1.1 General 

~'Ii cro-ent erprises contrib ution is signi fi cant to economic growth, soc ial stability and 

eq uity. The sec tor is one of the most important vehic les through which low-income 

people can escape poyen)'. With limited skill s and education these peoples get economi c 

opportuniti es in mi cro and small enterprises as business owners and employees. Increased 

income earned by women is reinvested in the health, education and housing of their 

1:1I11 ilies. As micro-e ntrep reneurs, womell not only make huge contribution to national 

income, but they create reliable safety net for their families and communities (Sirinivas, 

on htlp ://www.gdrc.org). Women had been wrongly perceived as a marginal economic 

group, rather than as a positive socio-economic force. As entrepreneurs, however, they 

Iwd s ignifican t untapped potential as wealth creato rs (AIDS and ILO, 2004). 

\\" ith in poor fam ili es, women lllust earn an income to support themsel ves and at the same 

time their I'llllily. 'The double fu nction' weighs 1110st heavily on poor working women, 

\\ 'ho ha ve the responsibility of combin ing their household duties along with incollle 

ge nerating aCliv iti es . Since working hours in formal sector employment are ri gid and not 

adapted to the doub le functio n of women, they are pushed into micro-enterprise activ ities 

w here incomes are usuall y relative (Oberni, 1993). 

Thc Genera l Assembly ol'the United Nations adopted the International Convention on the 

Eli mination of All form s of Discrimination Against Women (CEDAW) in 1979, and this 

paved the \\ 'ay for greater government attention everywhere on the role o f women in 

c1cvelopl1lellt programs and on strategies fo r eliminating discrim inatory practices against 

" ·olllen. Micro enterpri ses are among the tools that could help in empowering women 

and help them partic ipate in economic deve lopment programs. The state of women in 

cl1 tel-prise dCl'elopment: the starting and growing of indiv idual ellterpr ises IS a Imuor 

CO l1cel1l among govel1lm cnts in most count ries (AIDB and fLO , 2004). 



The Ethiopian Government adopted National Po li cy on Women in 1993 al111111g at 

~I iminating gender and cultu ral bias that hinders women from participating equally in the 

economic and soc ial ciclelopmellt of the country (lLO, 2005). Th is together with the 

~'licro and Sma ll Enterprises Development Strategy, which was released in November 

1997 (MoTI) by identirying women as a target group for relevant support measures, 

i Ildicates that the Government of Ethi opia has put in place the necessary regulatory and 

po licy direction to encourage participation of women in economic and socia l 

develop men 1. 

Currentl y. Ethiopia has a population size of about 77 .t million according to the Central 

S tatistics Agency(2006). Micro and Small Enterprises Development Program (lVISEDP) 

estimates that more than 8 million 01' the total popUlation is assumed to live in urban 

;\reas. And abou t 37°;', or the urban dwellers is believed li ve under poverty line. Unless 

proper' vices ror economic development are put in practice in urban areas that a llow urban 

centers to absorb the population growth, they will face economic and social crises 

(MSEDP. 200(). According to the Central Stat ist ics Agency's Annual Statistical Repori 

(2006), Addis Ababa has a IOta I popUlation of 3,059.000 out of which 1,589 ,999 are 

fe male. 

In Market cconomic systcm, Micro and Small Enterprises (MSEs) have a considerable 

ro le and arc mostly the ra\'orite for the majority of the population very low income. The 

importance or MSEs in contributing for job creation and ou tput growth is widely 

dccepted in both developed and developing countries. Their development can deepen the 

manufacturing sector and foster competit iveness. It can also help a more equ itab le 

distribution or the benefit s of economic growth and there by he lp all eviate some of the 

problems associ ated with uneven inco me distribution (MoTl, 1997). 

The signi ficance of MS Es in the deve lopment of an economy is recogni zed not only in 

the developing countTies . but also in the developed countries where big COllJO rations 

domi nate the economy. For instance, in the Unit ed States there are about 6,200,000 small 

bus inesses and out of these 5,400,000 employ less than 20 employees each. Irrespective 

or the importance of the MSEs as importalll instruments of development , MSEs in many 

2 



."\I-rican countries cnjo)' lukcwa lm support. They lack effective organ ization and 

knowledge of modern management techniques . Organizations created to promote them 

'l rc not suffici entl y prepared for the ta sk and the interface with policy-makers leaves 

much to be desired (Asm clash, 2002). 

This stud y has looked into the performance level of women operated Micro and Small 

Enterprises (ivISEs) that have been reg istered in the two sub-citi es . The study also tried to 

re late the change in the personal income o f operators wi th the growth level of the 

~ nterpri se . 

In the subsequen t sections of thi s chapter background to the study, problem statement 

together with obj ectives or the study, methodology, limitation, and organizat ion or the 

study are discussed. 

1.2 Background to th e Study 

As stated by Li cdholm and Mead ( 1999), most [VISEs are owned and operated by women . 

In additi on. since wo rk ing proprietors are the single la rgest categories of labo r force the 

majority of \\'orkers are also wo men. Women enterprises are concentrated and dominated 

bv more traditional manufacturing activities such as brewing, knitting, dressmaking, 

crocheting_ reta iling, etc. 

Cogni zant of the role of micro and small enterprises in employment creation , generati on 

income for the poor, gOI'ernmellls are advocating the illlpOltance of these enterprises and 

using them as a strat cgy for enhanc ing development and grow th_ The Federal 

Governmcnl of Ethiopia by recogni zing of the rol e of MSEs in expediting the 

development of the country and alleviation of poverty, has issued 'Micro and Small 

Enterprises Deve lopment Strategy in 1997' I . The strategy puts the MSEs as core 

deve lopment partners and paved the way for the formatio n of an agenc/ that wil l 

f:lci litate their funct ions and gives them techni cal assista nce, training, etc at a federal 

level. Regional agencies (Bureaus) also shall assislthe deve lopment , and operation of the 

Federal Democrat ic Repub lic o fE lh iopia (FD RE). Ministry of Trade and Industry (MaTI). Micro and 
S mall Enterprises Developme nt Strategy, Nove mber 1997, Addis Ababa. 

~ Federa l tVl icro and Small Enterprises Development Agency. 
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;\ ISEs at thc ir respecti , 'c rcg ion. Acco rding to the ovcrvicw report of A fDB and lLO 

(2004) about 64. 8%of MSEs are owned by women in Ethiopia . 

From this we can learn that the govemment has g iven a spec ial fOCll S on the formation , 

surviva l and growth of Micro and Small Enterprises, as they comprise the largest share of 

the to ta l elllc r-prises and cmployment opportunity in the non-agricultura l sectors. The 

lI umber of mino enterpri ses in Ethiopia has doubled between the years of 1997 and the 

2004 (AiDB and ILO, 2004 and Solomon, 2004). In Addis Ababa micro enterpri ses are 

provided support durin g their establishment and licensing (registration) by One Stop 

Service Centers at their respecti ve Kebele . However, based on the survey undertaken in 

I J A fri can countries , f\ smelash argues that the policy and regulatory environment for 

;VISEs in Ethi opia is di sabling and remained the same as 0[ 2002 (2002). 

Regardless o f the level of the development of a country as indicated by AfDB & 

ILO(2004). smaller businesses are less likely to employ hired workers, grow more slowly 

(i I' at all) are less likely to borro'\! from bank, access personal networks for advice and 

support, and tcnd to dominate lower growth sectors. Most of women-owned enterprises 

start at the mi cro-level and do not g row beyond five employees . 

1.3 State ment of the Problem 

~1 illions of pcople are engaged in small trading, retailing and w ide di versity of acti viti es . 

They bang Ollt pots and pans from scrap metal s, make mop and brooms, shape pieces of 

fllll1itll re, se ll fr"uits and vegetables, etc. These activities are important ways for providing 

employment opportunity and source of income to the poor (Liedholm and Jvlead, 1999) . 

. "- study conducted by A frican Development Bank (AfDB) and International Labor 

Organi zation ( ILO), revealed that abollt 64.8% of the total MSEs in Ethiopia are 

uperated by wo men (2005). As micro entrepreneurs, women not only make a huge 

contribution to national income. but al so create reliable soc ial safety nets for their 

I ~rmilies and cO lllmunities (Sirini vas, on http ://www.gdrc.org). 

The sector is one of the most illlportant vehicles thr"ough whi ch low-income people can 

escape povert y and women part icipation is increasin g from time to time (Sirini vas. on 
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hllp :l/wwlV. gdrc.org). However, there is little evidence of specific and concrete policy 

measu res or programs to address particular barriers challengi ng women-owned MSEs, 

and virtually no provisions have been made to facilitate growth-ori ented women 

entrepre neurs (lLO, 2005). 

Although there are a number of women owned (operated) enterpri ses in Etlliopia in 

gcneral and Addis Abaha in particular, on ly few show growth in terills of capital, 

.:mployment, product portfolio , customer size etc. Since the profit gained from the 

enterprises are spent for household consumpt ion, they will be lef1 with nothing to expand 

and meet the growth chal lenge. Most of these inst itutions grow very slowly or do not 

grow at all and remain at a po int where they were at their earlier years of operation. As a 

result, the personal income of the operators e ither declines from time to time or remains 

the same, even if it increases the increases might be marginal. This forces most of the 

operators [0 abandon their cnterprises and resort to other activit ies. 

Therefo re, th e study is conducted to address and answer the following critical questions: 

I. Are women operated MSEs in Addis Ketema and Lideta Sub-cities growing in tel111S 

of capital. product portfo li o, profitability, business turnover, customer size, and 

employment si ze ti:om the leve l they were at their earlier yea rs of operat ion? 

2. Is ther.: any change in the personal income of the operato rs resulting from thei r 

enterp ri ses' growth? 

:1 . Where do the enterprises belong either to survivalists; which struggle to remain in 

bu siness or to non-growers: that have a very marginal growth or to graduates; that 

have trans formed themselves into the next higher level? 
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I A Objectives of the St udy 

1.4.1 Ge ner a l Objecti ve 

fhe study generally assesses the perfonnance of women operated micro enterprises 

r(!g istered in Lideta and Add is Ketema sub-cities to evaluate their growth level and the 

change in the perso nal income of the operators, 

1.-1.2 Specific objecth es 

In addi tion to the above mentioned general objective, the study has the following Specific 

objectives. 

Assessing the perfolmance of " 'omen operated MSEs in regard to change in their 

employment, capital, business 1l11'll0Ver, customer size, product portfolio, and 

profitabil ity. 

Assessing the cont ribution of MSEs' growth to increase the personal income of 

women operators. 

1 Proposi ng possible \\'ays 0 r st rengthening the growth of women operated MSEs. 

1.5 Rati onale (S ignific ance) of th e Study 

According to Todaro (2000) women make up a substantial majority of the world poor. 

The preval ence of femal e headed hOll seholds, lower earning capacity of women, and 

\\'omen's limited control o\'er their spouses ' income cont ribute to this alarming 

phenomenon of poyen)'. Lack of access to basic socia l services and formal sector 

cm ployment have worsened the situation and made the financial resource of poor lVomen 

\\'eak and meager relati, 'c [0 men. In Ethiopia, women are presumed to make more than 

~u% of the total population of the Country ancl 54% of the urban dwelle rs live uncler 

poverty line (/\bebe. 19')<»), Helping women to have a sllstainable anci reliable income is 

one way r or \\'omen empowemlent and alleviating poverty. 
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The ro le of micro and small enterprises in empowering poor womcn can not be 

ovcremphas ized s ince th e business can be started with small initia l capital and highl y 

dcpends up o n loca l skil ls and know ledge. Though it is be li eved th at M SEs help in 

C;c'ne rat ing income lor th e poor espec iall y women, it is widel y believed that women use 

the profit from their venture for ho usehold consumption (ILO, 2005 ; 

UNCTAD/ ITE/TEB/S). This has direct impact o n th e graduatio n of micro enterpri ses in 

to the nex t higher leve l. This in turn has a s ignifi cant impact on the soc io-economic 

condition of the city. 

Addi s Ababa has th e li o n share of urbanites of the co untry and a good number o f its 

dwe llers live under extreme poverty without any fo rm of emp loym ent in th e formal 

secto r wi th permanent income. Among other sub-c iti es, Lide!a and Addi s Ke!e1ll3 have 

the largest number o f resi dents of 325,022 and 348,063, respectivel y (Addis Ababa C ity 

Admini strati on, 2003). Wo men are th e main actors and parti c ipants in the MSEs in their 

b id to get employment and suppl ement their famil y income. Acco rding to UNCT AD, 

enabling a woman amounts to enabling a fami ly and the growth of women owned and 

operated MSEs contribu te to th e bette rment of th eir famil y. However, it is difficul t for 

A I)'i can wO lll cn entrepreneurs to access the skills and resources necessary to move 

beyond th e micro enterp rise level (UNCTA DIITE/TEB/S). 

T herefore, th e study will shed li ght on th e general conditio n o f women o perated MSEs in 

these sub-c iti es in particul3r and th e city in genera l. 

1.6 Method ology of th e Study 

1.6.1 Method o f Da ta Collection 

The stud y em pl oyed both primary and secondary data. The primary data req uired for the 

stud y was co ll ec ted using: quest ionnaire, interview and group di scuss ion. 

• Quest io nnaire w as designed and di stributed to women M SE operators. 
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• Intel-vicw was administered for women \1SE operators, and selected government 

oClicials. 

• Group discussion was made with women MSE operators that were drawn from 

different Kebeles. 

Secondary data was collected from reports , stat ist ica l abstracts, official and unofficial 

documents . 

1.6.2 S amp ling Design 

Addis Ababa City is divided into 10 sub-c ities and 99 Kebeles. Among these sub-c ities, 

,\ddis Ketema and Lici eta have the largest population size and ciensity (Addis Ababa City 

Administration, 2003; CSA,2006) and are believed to have the largest concenh'ation of 

poor women and micm enterp ri ses. Therefore, these sub-cities are selected for the study 

as they can give relatively reli able picture of the performance of women operated 

enterprIses. 

The study is conducted using non-pmbabilistic sampling teclmiques of: 

• Snowball sampling with the help of Micro and Small Enterprises Development 

(MSED) Extension workers at Kebele level in the identification of the subject of 

the study for the questionnai re 

• Snowba ll sampling together with purposive sampling was lIsed in identifying the 

MSE operato rs to be interviewed again with the help ofMSED extension workers 

In identifying incii vichlQl s for the group discussion , simple random selection of the 

uperators frolll a class size of 50 participants was made until the required munber of 

participalll s is found. Two groups witb a member size 10 operators each were formed for 

the study purpose with care not to take more than one operator from tbe same enterprise/ 

group. 
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1.6.3 Distribution and Collection of Questionnaire 

Both Addis Kelema and Lideta Sub-cities have 9 Kebeles, each. A total of 90 

questionnaires were distributed in the two sub-cities in the following order: 

o 45 questionnaires were di stributed to eaeh sub-c ity, and 5 to each Kebe le 

respect ively. 

o The questio nnaires di stributed to each Kebele we re planned to be filled by 

operators engaged in the sectors of Food Preparation, Textile and Garment, 

Constructi on, Wood and Metal Wo rks and Municipal Service. 

However, upon collecti ng the questionnaires back, it was learned that: 

o In some Kcbcles there were no women operators in the sectors of wood and 

metal works and construction sectors, and some of the questionnaires were 

returned blank. 

oln some Kcbeles. especia ll y where there are no operators in construction and 

wood & melal \\'ork sectors, more than one questionnaire was filled in and 

rcturned ft'om onc sector. Moreover, questionnaires from operators other than the 

ident ifi ed sectors were also filled-in and returned. 

o Al so clue to the reluctance of operators, some more quest ionnaires were not 

collected . 

H.ence. a total of 57 questionnaires were returned: 30 from Addis Ketema and 27 

rrom Lideta sub-c ili es. The number or questionnaires distributed to each Kebele and 

the returned ones is sllillmarized in the tab le attached to thi s study (Allnex 2). 
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1.6.4 IntelTiew Made ,yith '\liero Enterprise Operators and Conrnment 

Officia ls 

.-\ total of IS .\ IS E operators \\-ere interviewed: 9 from each sub-city. The operators were 

intervie\\ 'ed conceming their operation. business turnover, personallncome, profitability 

,)1' their cmerprise. product portrolio, etc, The identillcation and selection of operators 

was made with the help of the Micro <U1l'1 Small En terpri ses Developmem (MSED) 

Ex tension workers of each Kebele. In terview was also conducted with women working at 

the industry zones. One .\ISE operator from each Kebele was interviewed. and priority 

\\'as given to those operating in Construction, and Metal and Wood Work sectors since 

t hey were less represented in the questi onnaire. Those women that were covered by the 

questionnaire are deliberately excluded from the intervi ew. 

Selected ofllcials both at Keble and Sub-city levels were also interviewed in connection 

to the perfonnance, gro\\th and problems, etc of \\'omen operators and the support 

provided to them so that they can expand and transform themselves. 

1.6.5 Gro u p Disc li ss ion 

i 
The other method emploved tor data coiJection was group discllssion, During the time of 

da ta collection. hoth Suh-cities were conducting training 10 MSE operators on different 

topics and the researcher took ad\'antage of these sessions, Women dr3\\'n frolll different 

,cctors, (basically .lllos1 of the participants were from Fooel Preparation ami Municipal 

Sclyice sectors) were made to discliss the growth trend of their respective elllellJrises. 

challenges Ihey encountered to expand . change in their personal income, etc, 

1.6.6 Data Analys is T echnique 

The study mainly employed qualitati,'e technique to analyze, interpret anci present the 

co llected data, Also sOllle quantitati,'e (statistical) techniques are used to summarize and 

present the information, 

The analysis is made for each sector against the factors of employment size. capital, 

CUSlomer- srzc. b11siness turno,'er: product pUltfuliu, lJersonai irrcome- ami profttability in 

. .., 



1.6.3 D ist ri butiollllnd Collect ioll of Questionn aire 

Both Addis Ketel11 a and Lideta Sub-ci ti es have 9 I(ebeles, each. A total of 90 

questionnai res were di str ib uted in the two sub-c iti es in the fo llowing order: 

• 45 questionn ai res were dist ri buted to each sub-city, and 5 to each Kebe le 

respecti vely. 

• Thc questi on nai res distributed to each Kebele were plawled to be fi lled by 

opcrato rs engagcd in the sectors of Food Preparati on, Tex tile and Garment, 

Construction, Wood and Meta l Wo rks and Muni ci pal Service. 

However, upon co llecti ng the questionnaires back, it was learned that: 

• In some Kebeles there were no women operato rs in the sectors of wood and 

mctal works and const ruction sectors, and some of Ule questionnaires were 

returned bl ank . 

• In some Kebeles. especia ll y where there are no operators in construction and 

wood & metal work sectors, more than one questionnaire was fi ll ed in and 

returned frol11 onc secto r. Moreover, questionnaires frol11 operators olller than the 

identified sectors were also fi ll ed- in and returned. 

• A Iso due to the reluctance of operators, some more questionnaires were not 

collccted. 

Hencc, a LO tal of 57 questi onnaires were returneci: 30 rro m Addi s I(etema and 27 

fro l11 Lideta sub-cities. The nU l11ber of questi OlUlaires distri buted to each Kebele and 

the returned ones is sUl11 marized in the tab le attached to this study (Annex 2). 
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1.6.4 Interview Made with Micro Enterprise Operators and Government 

Officia ls 

f\ tota l of 18 MSE operato rs were interviewed: 9 from each sub -city. The operators were 

interviewed concernin g their operat ion, business turnover, personal income, profitability 

of their enterprise, product portfoli o, etc. The identifi cation and se lection of operators 

was made w ith the help of the Micro and Small Enterpri ses Deve lopment (MSED) 

I2x tension wo rkers of each IZebele. Interview was also conducted with wo men wo rki ng at 

the industry zones. One MSE operator from each Kebele was interviewed, and priority 

was g iven to those operating in Construction, and Metal and Wood Work sectors since 

they were less represented in the questionnaire. Those women that were covered by the 

questionnaire are deliberate ly excluded from the interview. 

Selec ted officials both at Keble and Sub-c ity levels were also interviewed in connection 

to the performance, growth and problems, etc of women operators and the support 

provided to thcm so that they can expand and trans form themselves. 

1.6.5 Grollp DisclIssion 

T he other method employcd for data co ll ecti on was group d iscuss ion . During the time of 

data co ll ection, both Sub-c ities were cond ucting training to MSE operators on diffe rent 

to pics and the resea rcher took advantage of these sessions. Wo men drawn from different 

secto rs, (basica ll y Illost o f the participants were from rood Preparation and Municipal 

Service secto rs) were made to discuss the growth trend of their respective enterprises, 

cha llenges they encountered to ex pand, change in their persona l income, etc. 

1.6.6 Data Analys is Technique 

T he stud y main ly employed qualitati ve technique to anal yze, interpret and present the 

co ll ected data. Also somc quantitative (stat istical) techniques are used to summari ze and 

present the inlo rm at ion. 

The anal ysis is made for each sector aga inst the fac tors of employment size, capital, 

cllstomer size, busi ness turnover, product portfol io, persona l income and profitability in 
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c<lch Sub-city and tinally the data for the two sub-citi es are aggregated and discussed. 

Moreover, the cn terpri ses in each sub-city are assessed and ana lyzed against each factor 

(factor based analys is is made). 

1.7 Scope of the Study 

The study does not include the informal operato rs that have been recogn ized as pan of 

micro entcrprise in the Micro and Small Scale Enterpri ses Development Strategy of the 

Ethiopian Government (MoTl, 1997). In addition the stud y will cover only those 

enterpri ses that are registered and licensed by One Stop Service Centers of each Kebele. 

1.8 L imi tatio ns of the Study 

The stud y was planned to be conducted on five maj or sectors of Food, Tex til e, 

construction, Metal and Woodwork and Municipality services . However, during the 

course of the study, it was identified that the participation of women in the sectors of 

Construction , and Wood and Metal works is much lower than ex pected. Women owned 

MSEs in the two sub-citi cs are concentrated in the sectors of food, municipal serv ice and 

tex tile in descendi ng order. Hence, it was not possible to cover two sectors in a similar 

manner as the rest of the sectors. 

r\lso signi lieant proporti on of the respondents operate in group and the number of so le 

proprietors or individual MSE owners inc luded in the stud y is minimulll. Hence, the 

study mainl y re nects the position ofMSEs that operate in group, though the MSE sector 

<llso incl udes pri vate (individual ) operators. 

Moreover, absence of structured and sex disaggregated record both at Sub-c ity and City 

Icvels, has to some ex tent affected the stud y as data on the nu mber, type, capi tal, size, etc 

of women operated micro enterprises was not considered in the study. 
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1,9 O"ganization of the Study 

The study is organ ized into five cha pters, The first chapter so fa r has discussed the 

general in troducti on, backgro und to the study, statement of the probl em, objectives and 

sign ifi cance or the stud y, and scope and lim itations of lhe st ud y. 

The Second chapter presents the rel evant literatures and concepts wh ile the third chapter 

presents the find ings of the study from primary and secondary data. The fourt h chapter 

disc usses and anal yses the fi ndings of the study. The fi nal Chapter wi ll present the 

conclusions and recomlll cndations of the study. 
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Chapter II 

Concepts and Literatures on Micro and Small Enterprises 

There are two approachcs in relation to tile emergence and expansion of MSEs, and 

increase in the number of people engaged in such activiti es. One approach perceives the 

sit uation as an outcome of improved OPpo,"tuniti es for people ( including the poor and the 

disad vantaged) to participate in ways that empower and nourish them. On the other hand , 

the 2'''' app roach views the emergence and expansion of wISEs as an indication of failure 

or an economy to provide prodnctive jobs, ('orcing people to take refuge in activities that 

provide on ly mi ni mal subsistence support (Geb rehi wot and Wolday, 2004 and Liedholm 

and Meads, 1999). 

Acco rdin g to the study of Gebrehiwot and Wolday (2004) people enter into MSE 

bus iness mainly for the following reasons: 

I. Beli ef that it will be profitable 

2. Because o f skil l in the area ofbus ill ess 

J. Lack 0 r-' alternati ve (bel ief that the business is the only option for engagement) 

.:( Infl uence of prior experience of parents , and relati ves in the business 

Reasons J and 2 suggest th at many operators were engaged in MSEs were picked up by 

operators with tl1e options that exercised choice in picking tl1eir respective businesses 

based on cons ideration of ex pected pro fitabilit y or comparative advantage in skill. On the 

other hand, th e third and fo urth reason it is lea rn ed that a good number of MSEs were 

token as activities of last resort by individuals sea rching fo r ways to sustai n them. 

201 Definition of Micro and Small Enteq)loises 

There is no universally accepted definit ion to micro, smal l and med ium-sized enterpri ses. 

No si ngle derin ition can reflect the differences between firl11s, secto rs o r economies of 

different size and different levels of deve lopment. The issue of definitions is further 
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complicated by the tendency of NGOs, donors and authors of various studies quoted in 

the country reports to acl opt class ifi cations and de fi nit ions that su it their own purpose 

(Asme lash, 2002 and lJNCT AD/ITE/TEB/5). 

T he bas is oCthe definit ion depends either on the amoun t of paid-up capital or the number 

of wo rk ers. IOor instance in the USA, Japan and South Korea the number of workers is 

lIsed to define the MSEs (Asmelash, 2002 and DEOK-Hui , 2006). 

In the case of Ethiopia, both methods were employed by different institutions: by the 

iVli ni stry oCTrade and Industry and Central Statis ti cs AgencyJ The Ministry of T rade and 

Industry adopted the following defi nitions for the sector in its MSE Deve lopment 

Strategy (199 7, p.8) and thi s is widely in use by stakeho lders: 

I. "Micro-enterprises· are those small enterprises with a paid-up capital of not 

exceed ing Birr 20,000, and exc luding high tech consultancy firms and other high­

tech establi shments." 

2. "Sm all enterpri ses are those business enterpri ses with a paid-up cap ita l of above 

Birr 20,000 and not exceedi ng Birr 500,000; and excludi ng high tech consultancy 

firm s and other hi gh tech establi shments." 

The stud y sha ll use thi s defin ition of M SEs to differentiate them from other form of 

institut ions. 

Genera lLy, the three most commonly used measures of s ize for micro, small and medium 

sized ente rprises is: assets/ financial investment, employment size and sa les vo lume 

(lJNCTAD/ ITE/TEB/5). 

~ T he Agency (the then Central Statistics Authority) employed the criteria ofnul11ber of Employees: those 
ins\il11tiotls 111;11 employ up to 10 perso ns ;:1I1c11101 1110 re than 50 employees were clnss ifiecl as Micro and 
Small Enterprises, respectively for the ir 1997 survey of the informal sector. 

"' In th is classific:lIion, rhe Str~legy has delibermely included the informal sector operators. but it is not 
included in this study. 
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2,2 Types and Characteristics of Micl'O and Small Entel'pl'ises 

Micro and Sm all Enterprises which have roles in the creation of employment and 

potent ial in a ll eviating poverty, are major features of the economic landscape in all 

deve loping cou ntries. These enterprises are gaining wide acceptance ('or the ir role in 

participating the disadvantaged groups and providing them wi th opportunities 

(Liedholll1 anel Mead, 19lJ9). 

The MSE sector consists diverse groups that require variety of support to grow and 

improve. Many of their owners are poor with limited access to services having potential. 

Thus, self employment is the central characteristics of the MSE world. Majority of them 

in most developing countries, are owned and operated by women . Those MSEs headed 

by women tend to be concentrated in nan'ow range of activities like local beer brewing, 

kn itting, dress making, crocheting, retail trade, etc. They are more likely than their male 

counterpart s to operate from home (Liedholm and Mead, 1999). 

Liedholm and Mead (1999) categorize the M SEs into four major categories: 

• New starts: these are enterpri ses just getting underway. The needs of this group 

for support are significantly different from those enterpri ses that have been in 

ex istence for some time and that have managed to overcome their start-up 

problems. 

• Non-growing entervrises: are enterprises that have survived the perils of start-up 

but have not adeledto their emploYl11ent starting from their establ ishment. 

• Small growers : these are enterprises that have been in existence for some time and 

ha ve added to their workforce since starting, but have grown only in small 

amOLlnt. 

• Graduates: these are ente t-prises that started from a very smal l base and have made 

a transition to reach at least the middle ranges of the small enterprises spectrum. 
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l3ased on a s tudy conduc ted in s ix countrics.l, Liedho lm and Mead (1999) ind icated tbat 

the number 01' em ployees increases as we move across th e new sta rts to graduates. 

Ilowever, th e share or Mi cro and small enteqJri scs dec lines s ignifi cantl y as the 

enterprises move towards gradu ati ng to med iul11 scale enterprises. The share of graduated 

enterprises in the co untri es covered in th e s tud y is 0.6%. As we can observe rrom th e 

ta bl e be low, the largest propo rti on of MSEs a re categori zed un der the non growi ng 

enterpri ses. 

Table I : Characteristics orMSEs 

Co n t ri bntion New start N OI1 - Small Gradnated 

(,Y.. ) g rowin g (ult,) g rowers (U;;,) (%) 

Share of exist ing enterprises 28 .1 42.8 t2.0 0.6 

Source of new employment 80 0 10 5 

Ave, no. of workers 1.8 1.2 2.9 16.3 

Av. no. of months worked Iyear 10.6 10.9 11.2 10.7 

A v. No of days worked Imol1th 23.3 24.2 25.4 24 .8 

100% con tribution to houschold 30 .7 35 .6 34.0 21.7 

Income 

50-99% house hold income 33.3 35.5 41.9 59 .5 

< 50% house hold income 36.0 28.9 24.2 18.7 

Percentage or female owners 56.9 60.4 38 .5 8.4 

Source: Licclholill and M eael ( 1999, p. 86) 

Small busi ness owners, as per th e observa ti on of Storey ( 1994), work co nside rabl y longer 

hours than th e norm for full tim e empl oyees. 

The fo llowing table summari zes th e bas ic characte ri stics o f MSEs (UNCTAD/ITE/TBEIS): 

, The countries included in the study were Botswa na, Kenya, Malawi. Swazi land, Zi mbabwe and 
Dominican Repub lic. 
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Ta ble 2: Characteristics of Enterpri ses 

iVI icro enterprise Small Enterprise Medinm-s ized 
Enterprise 

Entrepreneur • Acqui sit ion of • Entrepreneurial spirit • Entrepreneurial 
Illcome thro ugh • A certa in level o f spi rit, m ed i um and 
specia lized ac ti vity experti se lo ng-term vision 

• Elementary • Ow ner/Manager, • T echnica l and 
tcclmi ca l fam i Iy, apprentices manageri al 
competencies and salaried staff competencies 

• Se lf- emplo yment, • Ow ner/manager and 
sometimes famil y sta ff 
o r apprentices 

Acti vity . Mai n ac ti vity very • Well -defin ed acti v ity . Specia li zed activity, 
small , someti mes on full ti me basis sometimes 
seasona l di versifi ed, 

exercised as usual 
profess ion 

Regulatory • No well defined • Rudi mentary • Registered member 
En vi ron men t Icgal status, but legislation, often o f chamber of 

often pays taxes registered (indi vidua l commerce. 
enterprise), pays taxes. • Sometimes 
Membershi p o f inco rpo rated as , 
profess io nal company. 
organizations 

Entry barr ie rs • E lementary • Elementary • Techno logica l 
tcchno logies technologies and complex ity In 

• Elementary investment production 
production (littl e • Investment and li ght • Relative ly adapted 
equ i pment), equ i pment, fi xed production mean s, 
sometimes w ithout premises spec ial site. 
permanent locati on • Capi tal requ ired • Si gnifi cant capital 

• Nced some (equi pment) and (o rfi ce equipment, 
working cap ita l workin g capita l (rent, training) , and 
(slocks of Raw raw materia l, etc) sometimes 
materi a l) signi licanl working 

capital 
Deve lopment • Low or ho ri zo ntal • Beg il1Jling of capita l • Cap ita l 
Potenti a l d i versi lication. accu111ul ation. accum ulation and 

• Rcprodu cti ve logic Sometimes with growth potentia l. 
r' lther than growth growth potenti a l bu 
logic . ma inly reproduction 

log ic(fam ilyenterprise) 

Source: LJNCT AD/ITEITBE/5 
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In additi on to the abovcme ntioned characte ri stics, women operated MSEs have the 

characteristics that prevented the operators from spending lo ng hours on the enterpri ses' 

'lct ivit ies . These activ iti es are necessary fo r rapidl y grow ing businesses. A lso the 

co ncen tration of women owned MSEs in sectors which provide few opportunities for 

"'l pid bus iness growth, lack o f con fid ence on busi ness matters are the characteri stics of 

women owned MSEs (S to rey, 1994) . 

2.3 Contl"iblltion of Micro and 8mall Enterprises to Development 

The case of nu rturing and supporting m icro and small enterpri ses becomes ob vi ous when 

one considers their potential for deve lopment as manifested in their labor intensive 

na ture, incoll1e-generating poss ibilities, capital-savi ng capacit y, and potential use of local 

rcsources and re liance on few im ports, nexibility, innovativeness and strong lillkages 

with other secto rs of the cconomy (Asll1e lash , 2002). 

The basic cont ribu tion o f Micro and Sll1all Enterpri ses are believed to be incoll1e 

gcneration and ell1p loYll1en t creation . Inc lud ing th e convelltional contribution of 

e ll1 ploYll1ent creation and incoll1e generat ion for the poo r, Liedholll1 and Mead (1999) 

have identified and sUll1 mari zed the fotlowing as the contrib utions of MSEs to 

develo pll1ent: 

1 

Contrib ut ion to household income and we lfare : 

• Providing incom e ll1aintenance for those with few options 

• Providing basis fo r g rowth in incoll1e and welfare through asset accumulation , 

skill deve lopll1ent ,md access to 1l10re rewardin g economic opportunities 

• Provid ing employment opportunities . 

Contribution to se lf-confidence and empowerment of the individual: 

• Recognit ion of the di gnit y of individual 

• Spreading the vision that change is possib le 
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~ Contribution to socia l change, political stabi lity and democracy: 

• Thro ugh increasing confidence in local representative and community based 

institu tions; 

• Through deve lop ing of indi vidual fee lings of responsibil ity and participation !l1 

governa nce; 

• Through the creat ing institutional structures refl ecting people's needs and 

object ives . 

4 Contribu tion to distribu tional or developmental objective: 

• Providing new 0ppolt uniti es for the poor 

• Prov iding new opportunities for wo men 

• Provid ing new opportuniti es for those in rural areas and isolated locations 

5 Contribu tions in the area of demographic change: 

• Through reducti on in Birth rates ; 

• Through reduction in rural-urban migration. 

2.4 Factors Affecting the Success of Micro and Small Enterprises 

.A. study has revealed that there is a direct relationship between MSE initial size 

(Ill easured in emplo yment) and the probability of surv ival. Firms that started the smallest, 

other facto rs kept constant were more likely to survive than their counter parts that started 

be ing larger. It is also learll ed frol11 the stud y that the sector in which a micro enterpri se is 

engaged plays a sign ificant role in determ ining the survival o f the enterprise. Location o f 

a business plays a crucia l rol e in determ ining the success of the enterpri se . In addit ion , 

the gender of micro enterpri se operators plays a signifi can t role in determining the 

survi val rate of the enterpri se. Female owned MSEs are less li kely to survive more th an a 

year: personal reaso n be ing the Calise of closure. Also the leve l of education an cl earli er 
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bus iness ex peri ence of the operators affect the success! survival of a micro enterprise . 

A l110ng the obstacles fo r the developl11 ent of MSEs is lil11i ted avai lab ility of fi na nce for 

in itia l in vest l11ent and ex pansion. Also the possibi li ty of gelling the requ ired working 

capital for the fl exibi li ty and work of the enterp ri se after sta rt-up is a very il11 portant 

[;Ictor for the success of MSEs (Li edholm and Mead, (999). 

The fi na l and the 1110st il11 portant facto r is the macroeconomi c condition o f the coun try 

that hi ghl y affects th e chance of surviva l (success) of the enterpri se; when an econom y is 

ex pandi ng the enterprise wil l have a good opportunity of success where as when the 

economy stagnates, there will be high ri sk of closure fo r the MSEs (Liedholm and M ead, 

1099). 

2.5 Micro and Small Enterprises Development and Support Programs 

Cogni zant of the rol e o f micro and sma ll enterpri ses in empl oYl11 ent creati on and 

gcneration o f income to the poor, govern ments are advocatin g the importance of these 

enterprises and us ing the l11 as a strategy fo r enhanci ng deve lopment and g rowth. T he 

Fede ral Gove rn l11 ent o f I~ t lliopi a issued its ' Mi.cro and Sl11all Enterpri ses Deve lopmen t 

Strategy in 1997'. The Federal Mic ru and Small Enterp rises Deve lopment Agency 

(FeMSDA) was fo rllled to fac ilitate the sta rt- up and growth of MSEs and provide the l11 

with technica l assistance, tra ining, etc . 

Regiona l states and the C ity of Add is Ababa have their own institutions that have the 

[o llowing majo r obj ecti ves acco rdi ng to the M icro and Small Enterpri ses Deve lo pl11 ent 

Strategy (MoTI, 1997) 

• Encourage and fac ili tate the growth and develop l11 ent ofMSEs for the creation of 

employment opportun ity and improvel11 ent of the income leve l of residents; 

• ldenti Cy the obstac les and hindrances on the deve lopment and growth of the 

ex isti ng M SEs and provide them with the necessary support, and 

• Contribute in reducing the level of unel11pl oYl11 ent in the region through thc 

creat ion of new and deve lopment and growth of ex isting MSEs. 
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IZecently, as <In indicati on of the Ethiopian Government's commitment fo r th c fo rmation , 

survival ancl growth o f' MSEs, a program call ecl 'Mi cro and Sma ll Enterpri ses 

Developmen t Progra m (MSED P)' was launchecl uncl er the auspices of the Ministry of 

Traci e ancl Industry (2006). The program has prepared a 5 year plan fo r the development 

' In d support of the MSEs. The Program also prepared training and business development 

lIla nual s for the Tex til e 'Ind Galment , Food Processing, Construction , Metal and Wood 

Works, Muni cipal Services and Urban Agri cu lture sectors"' The manuals are developed 

with active parti cipat ion, techni cal ancl fi nancia l ass istance of donor agencies wo rkin g in 

the area. 

Accord ing to UNCT AD, although mi cro and small en terpri ses support agencies have 

been in exi stence in many developing countries for some time, their impact on business 

fo rmation and their survival and growth have genera ll y been negligib le. They have been 

c ri ti c ized fo r their bu reaucratic nature, inability to recrui t and retai n competent and 

motivated staff, lac k of coherencc and coo rdinati on, insuffici ent geographical cove rage 

and overelllphasis on business start-ups wi th too littl e focus on other stages of an 

cnterpri se's traj ecto ry of growth. In addition, their programs fai l to address the 

underlying constra in ts faced by MSEs particularl y in the context of the g rowth of 

know ledge-intensive production and th e intensification of competition in the g lobal 

IIHlrket (U NCTADIIT E/TEB/5). 

The key ch<lllcnge for governm ent and development partn ers is to hel p 1110re wOlllen 

g row beyond the micro and sma ll enterprise leve l (AIDB and ILO, 2004) . 

2.6 G"owth o f Women Operated Micro and S mall Enterprises 

Research has shown that income of women is more likely to contribute towards 

im proving the well -being of the fami ly and society than the income of women. Women 

En trepreneurs have also proved to be less of a risk tha n men in repaying loans 

(UNCT ADIITE/TEB/5). 

~I This sec lOr is <I reccnt addition to the MSE Sectors. 
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In developed economics. women are generally under-represented in the population of 

bus iness owners as compared to men. Men in developed co unt ries are two to three times 

more likely to invo lve in bus iness ownership than women. In deve lopi ng cconomies, the 

situation is somewhat d i [,ferent. For ex ample, the level of parti cipation of wo men In 

entrepreneurship is a lmost equal to that o f men in a number of deve lop ing countries. [n 

the context o r deve loping countri es, one o f the mos t criti cal structural improvements that 

can be made by governments is to prov ide special ass istance to women entrepreneurs 

(AIDB and ILO, 2004) . Therefore, the chall enge in relati on to deve lop ing women 's 

enterpri ses in deve lo ped countri es is different from the developing co untri es . In 

deve loped countri es, the in itia l challenge is increasing wo men' s share o f business 

ownership by encouraging more women to start business ownership by encouraging more 

wo men to start business, removing imped iments, and improv ing their access to econo mic 

rcsourees ( e.g. credi t, business advice, entrepreneurship trai ning). The second cha llenge 

is addressing their growth barri ers to increase the percentage of women-owned 

enterp rises th at grow rapi dly. In deve loping countries, a higher percentage o f wo men are 

often fOlln d in the micro-enterpri se sector, part icul arl y amo ng the in fo rmal enterprises, so 

the chall enge ( in the short term) is less about trying to increase the number of women 

entrepreneurs and morc abo ut to leg itim ize and strength en th e base of their ac ti vity so 

they can grow thei r enterprises (AIDB andl LO, 2004). 

Neverthelcss due to patriarcha l cultu re and insti tuti onal structures embodied in East 

African Count ri es, acco rding to AIDB and ILO (2004) the efro lt required to support and 

I ~, c i li ta te the l'orn1ation and gro wth 01' M SEs in the region is much more diffi cult tha n 

elsewhere. 

Male and female entrepreneurs have different goa ls rega rding finn growth! expansion in 

th at the lall er are concern ed about 'income stab ili ty and economic security', hence 'may 

be mo re prone to avoid taking the risks involved with finn ex pans ion and hence may be 

mo re likely to di versify' rather than ex pand an ex isti ng enterp rise. Female operators' dual 

domesti c and producti ve responsibiliti es may also hamper gro wth and may al so mean that 

bus iness profits are more likely to be used to maintain household consumpt ion rather than 

ex pansion (Gcbrehiwot and Wo lclay, 2004) . 
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Based on resea rch, it is Llnderstood that it is possible for women to make transition from 

l11icro to small enterprise Linder the ri ght circumstances. About 70% of tbe women 

cntrepreneurs cLirrently engaged In smal l enterpri ses had sta l'ted them as mlcro­

enterprises and grown them over time. However, Llnl ess micro-enterpri ses are able to 

access financing beyond the micro finance cei ling, they are forced to grow horizontally 

(I LO, 2005). 

The l11ajor obstacles for the ex pansion of women owned enterprises, as indicated in the 

I LO study (2005), are lack of market access and information; lack of affordable 

technology (including training in bLis iness ski ll s); lack of sufficient financial resou rces to 

buy inpLits in bLilk (lack of economies of scale); lack of appropriate growth fi nancing; and 

low leve ls of educat ion. Generally, being born into a certain socio-econom ic class with 

in the Afri can context, may contextually limit the possibilities open to a woman 

entrepreneur. 

Table 3: Growth Characteristics of Micro Enterprise in six COLintries7 

No Category No Small Graduates Tota l 

Growth Growth 

All Micro E nterprises 77.2 21.7 1.1 100 

Female-owned enterprises 84.7 15.2 0.2 100 

Male-owned enterprises 75.1 23.3 1.6 100 

Source : Liedholm and Mead (1999 , p. 87) 

The AfDB and ILO study (2004) has revealed that women take different paths to growth, 

often growing ' horizontally' rather than 'vertically', and owning more than one business 

sil11ultaneoLisly. Being unable to secure finance beyond the ceiling which is imposed by 

l11icro-finance institutions or the capacity of their savings group, women in the micro­

cn terprise sector often incrementally pursue a number of tiny 'niche opportunities 

identified within their own community in order to increase their revenue base. It shoLild 

be noted that some wOl11en expressed their preference for growing 'horizontally ' as a 

rive of the six countries are African countries (Botswana, Kenya, Malawi , Swaziland, and Zimbabwe). 
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specific busi ness growth strategy for di versi fying risk: if things are not go ing well in one 

business, thcy have anothcr business to rely on. 

2.7 "Yomen Owned Micro and Sma ll Enterprises in Ethiopia 

A stud y by I LO (2005) in rega rd to knowledge on women in the Ethiopi an MSE sector 

has identi fi ed serious gaps on the absence of data on the entry, sU I'v ival and growth of 

micro enterpri ses . Information on comprehensive demographic profil ing of women 

owned enterprises, comparative studi es of women and men in MSEs, factors affecting 

women owned enterpr ises, etc were not al so ava il able. The study also identi fi ed that there 

is not robust and sex d isaggregated data on MSEs si nce the 1997 survey by the then 

Central Stati s ti cs Authorit y (CSA)8 though there is dynamic growth of the sector. 

Amo ng the MSEs in Ethiopia 64.8% of them are owned and operated by women while 

47. 7% is in the case of I(enya and abo ut 43% in Tanzania according to the overvi ew 

rcpo rt o f th e African Deve lopment Bank (AfDB) and the International Labor 

Organ izati on (lLO) (2004). 

Man y wo men in Ethiopia reso rt to micro enterpri ses because they are margi nali zed and 

are not abl c to fin d employment in the forma l secto r. Some of the driving forces behind 

women starting such bu siness, there fore , are un satisfied household subs istence needs, 

1~lmil y pressure on girl s to earn the ir own li ving, and credit facili ties being offered to 

women (Zewdi e and Assoc iates, 2004 and TLO, 2005). According Gebrehi wot and 

Wolday (2004) , a higher proportion of fe male-owned enterprises covered by their stud y, 

c ited lack o f other alt crnati ve as the reason fo r gett ing into the business under 

cons ideration. ind icatin g that reso rt to MSEs as a sustenance mechan ism is more 

COIll111on amo ng female operators 

The tab le be low indicates the number of tvLSE in Ethiop ia, Tanzania and Kenya, the 

cmp loyment size, and the proportion of wOlllen operated MSEs in these countries. 

" The Design<l1ioll orlhe institution has been changed 1'0 Ce ntr<ll Sta ti stics Agency (CSA) . 
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Table 4: Women ' s Sharc ofMSE in Ethiopia, Kenya and Tanzania 

Description Ethiopia (1997) Kenya (1999) Tanzania (2003) 

Pe rcent of MSEs w ith fewe r th an 10 99.4% 99.3% NA 

employees 

Share of MSE emplo ymen t in Ii rms 88 .2% 93.2% NA 

with fewer than 10 employees 

Total Number of Micro and small 586,644 1,283,575 1,700,000 - 2.8m) 

Enterpri ses 

Number of wo men owned MSEs 3807 10 612,848 730,000 - 1.15m 

I)crcentage of women-ow ned MSEs 64.8% 47.7% 43.0 

Source: AfDB andlLO (2005: p.30) 

The number o f MSEs, as we can see in the tab le below, has doubled between yea r 1997 

,\Ild 2004. Also the share of emp lo yment has increased from its 82.5% to 95%. Thi s 

change depicts how crucial the MSEs are becoming in the economy orthe Country. 

Table 5: Number of Establishments and Emp loyment of size MSEs 

No Description No of Establishments Employment 

I MSE 1,480,36 I 2,051 ,637 

2 M cd i um & Large Enterprises 796 94,3 10 

0 All 1,481,157 2, 145 ,947 0 

4 Share of MSEs 99.9% 95.6% 

Source: Solomon, W (FeMSEDA,2004) 

However, thc domestic responsib ilities and large fam il y size coupled with inability to 

secure proper operating premises confined the women entrepreneurs to be home based 

and to engage in less ri sky activities that prevent them from informatio n on better 

opportunities, market, and business assistance( lLO, 2005 and Zewdie and Associates, 

2002). The situation of Et hiopian women in MSE was summari zed by the study made by 

ILO as: 
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" .. . Elhiopi an women enlrepreneurs are severe ly di sadvantaged in bDth lhe 

econom y and sDcielY. They genera ll y have very IDW leve ls of edu cati Dn,-- -, and 

average o f six children and are responsible fDr assuming dDmesli c 

respons ibiliti es o f fo od preparation and child care, wh il e at the same time 

carrying on their enlerpri se activ it ies to earn enough income to cover the basic 

necess il ies of life . . ... In terms of sector acti vity, women tend to pursue areas 

where lhey have gender-based skill s and know- hDw, such as food processing, 

c lothing, and hair dress ing, and gender-biases in the lechnical lraining sector 

tend to confi ne them lo these areas" (2005, p.ll) . 

Also, MSEs in Ethiopia face cO l11p eti ti on from three main sources: i) impDrts ii) large 

Sca le enterprises; and iii ) other MSEs. Market liberalization and trade liberali zation in 

pa rti cular, enabl es importers to bring in goods that undercut the market for loca l MSE 

products, thal is : MSEs face sti ff competition liol11 imported goods which l11 ay be o f 

re lali vel y hi gher quality and lower pri ces . AlthDugh thi s may encourage health y 

competition and impro ve the quality o f MSE products, it could alsD constrain 

developmenl of tbe M SE sector (Gebrehi wol and Wolda y, 2004) . 
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C hapter III 

Data Presentation and Analys is 

Data required fo r the study, as indicated in the methodology section of thi s study, is 

col lected using questi onnaire, in terview and group di scuss ion with women MSE 

uperators. Thc data co ll ected from each sub-city is presented and ana lyzed aga inst the 

fac tors of employment size, capital , customer size, product portfolio , personal income 

and profitability. Following that the fi ndings of the stud y from gro up di scuss ions made 

with women micro-enterpri se operators and interview conducted to offici als in the two 

sub-c ities are presented. F inally, responses of the operators in the two sub-c iti es are 

aggregated for each factor and presented. 

T he questions rai sed in the instruments of the stud y, among other things, concentrate in 

the followin g major areas: 

• Secti on 1- Personal Information: in this section data in regard to age, educat ional 

background , marital status and fa mil y size, prior occupation of the respondents 

are sought Ii'om respondents. 

• Section 11 - Business Related in forma tion and Relation: questions on the date of 

establi shment, registrati on and operation li cense of the enterpri se, range of 

products or services, place of business, number of sa lari ed employees, difficulty 

facin g the enterpri se, working hours, future pl an of the en terpri se, and 

engagement in other micro business activities are rai sed. 

• Section 111 - Mark et and income Related Data: questions in regard to customer 

s ize, bus iness turnover of the enterpri se, trend in the personal income of 

operators, so urce of fami ly income, pro fitab ility of the enterprise over peri ods are 

presented. 

• Section IV-C redit and Reco rd Keeping: in th is section quest ions on record 

keep ing, credit hi story and relation with micro fin anc ing institutions are raised. 
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• Section V-Capital and Rclatcd In formation: in this section respondents werc 

reques ted to give data on the capital size of the ir enterpri se, source of capital , 

additional assct, machi neri es and lor too ls purchased or d isposed after 

estab I i shmcn t. 

• Secti on VI: under thi s sect ion information on the benefi ts generated from the 

enterpri se, problems facing thc enterprise and other in formation were sought from 

respondcnts. 

T he informati on co ll ected on the operation of wo men owned micro enterpri ses throu gh 

questiorll1aire, intervi ew and discuss ion are presented, di scussed and analyzed in the 

subsequent secti ons. Be fore moving to factor based and sectoral presentation and 

comparisons. the first section shall di scuss fi ndings or the stud y in respect to general 

operating conditio ns and background orthe operators in the two sub-ci ti es. 

3.1 General Information and Backgl'ound of Opel'ators 

T he largest number or women micro enterpri se operators that responded to the 

questionnaire are aged below 40 years . These operators have thc proportion of 68 .42% of 

the to tal respondcnts. Those operato rs wi th the age of 40 years and above make 31. 87% 

or the total respondents. I f we see the further breakdown of thi s age group fOl' each sub­

c it y: 21.05% or the total number of respondents or 44.40% of the respecti vc respondents 

o r Lideta sub-city are aged below 30 yea rs where as in Addi s Ketema on ly 12.28% o f the 

total respondent s or 23 .33% of the respondents in the sub-c ity are below thi s age. Thi s 

shows that relat ively the operators in Lideta sub-c ity are yo un ger than thosc operators in 

f\dd is Ketelm l. 

Most of the rcspondents indi cated that they do have be low secondary level of education, 

ma king about 73.33% and 59 .2% of the operators in Addi s Ketema and Lideta, 

res pecti ve ly. The percentagc of operators that have co ll ege diploma and lor vocational 

trai ning is aboul 29.6% in Lideta and 16.66% in Add is Ketema Sub-citi es. These show 

that re lati ve ly, operators in Lidela Sub-c ity have bett er academic reco rd than Add is 

I<'elema. 
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As it can be seen from the table below, the largest proportion of enterpri ses in the two 

s ub-citi es are youn g and have been in operation for less than 4 years. 

Table 6: Operation years lor en terprises covered by the study 

~o Age Lidcta Addis Kctcma Tota l 

No (X. No % No IX. 

I Less than or equal to 2 yea rs t7 63.00% 18 60 .33% 35 61.4')'0 

2 Between 2 and 4 Y cars 8 29.60% 9 3000% 17 29.82 

, 
Bet ween 4 and 6 Yea rs I 3.07% 2 6.66% 3 5.26 , 

4 Greater than 6 Years 1 3.07% I 3.33% 2 3.5 1 

To tal 27 100% 30 100% 57 100% 

Source: Survey Data 

The enterprises tbat have been in operation for less than 4 years make 9 1.22% of the total 

respondents. As it has been stated by L iedho lm and Meads ( 1999), age is one of the 

illl po l-tan t fac tors that detelmi ne the growth of micro enterprises. The more they stay in 

business, the 1110re they get experience and sk ill req ui red to stay in actio n and grow. 

In addition , a sma ll proportion of the respondents' enterprises in both sub-cities have 

va lid and renewed license/ registration. Only 18.5% and 36.66% of operators in Lideta 

and Addis KClel11a sub-c ities respectively have va lid and renewed registrat ion. The rest 

operate without renewed registration. The reasons given for this by the respondents are: 

• In ability to ma inta in proper book of reco rds 

• They were not asked to renew their li cense and saw no reason to renew it 

• Length y fo rmaliti es requi red by the Center (One Stop Service Centers) to renew 

or issue main registrat ion 

• Formalities required by auditors 

From thi s data we can learn that relatively Addis Ketema sub-city has better 

perfonm1l1ce in terms 0 f the renewal of registration certificate. 
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Only 62.29% of the respondents in Lideta and 66.66% of them in Addis l(etema spend 

their full time working in their enterp rises. The remaining respondents indicated that they 

tlo not spend their full time workin g in the ent erpri se. 

f\ S it has been indi cated by Liedho lm and Meads ( 1999) , most of women MSE operators 

es tabli sh another mi cro-enterpri se with the objective of mi nimiz ing the ri sk of fai lure 

'lssociated with expand ing the existing ent erpri se . This is what is called hori zo ntal growth 

(ex pansion). However, only one respondent out of th e total number of respondents has 

ano ther mic ro enterpri se, the others do not have any other enterpri se . But those operato rs 

that do not spend their full-t ime engage themse lves in petty trading (street vending) and 

s imi lar ac ti vit ies such as: baking and selling 'Injera', and making a local beer 'Te ll a'. 

Mo re than 75%) o f the operators in the two sub-citi es operate on a plot/ premi ses given by 

l(ebe le/ Su b-c ity administr ation on rent basis . Only 4 enterpri ses (7%) operate on 

premi ses/ houses rented fro m individua ls, whil e the rest do not require plot fo r their 

operation, o r refrain ed frolll answering such question . Most of the respondents that 

operate on premi ses g iven by government authorities have cited the following probl ems: 

• The places they have been given are away from main road anlidst of res identia l 

areas (v illages) and are not suitable (co nvenient) for the task. 

• The plots (premises) do not have the necessary fac ility like water and e lectr ic 

lines. 

• Due to the location of their premi ses they are forced to transport their products to 

their c li ent at the ir own expenses and thi s placed pressure on the financia l 

cond i ti ons 0 f the i r enterpri ses. 

• The prem ises are not access ible to potential users. 

The larges t proportion of the operato rs were housewives prio r to the establi shment of 

their respective enterpri se amounting to 33.33% o f the total respondents. The larger 

proporti on (14.03% each) of the operators in the two sub-citi es were student, and 

employees of priva te undertakings like shop. Simil arl y, about 12.28% of the responden ts 
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lVere jobseekers (unemplo yed). The rel11aining portion of the respondents were engaged 

in other activ ities li ke street ve ndi ng, brewing and se lli ng loca l drinks , etc. 

Due to thi s, the largest proportion of the respondents establi shed tbeir enterpri ses or 

,o lmed a gro up w ith the l11ain aim of emplo yment creation and income generation. T hi s 

group of respondents l11 ake 75.43% of the tota l. This fi gure indicates that most of the 

operators in the two sub-c iti es were convinced that they can get el11ploYl11 ent and 

generate income fo r the l11 se lves and their famil y. The other category of operators 

( 15.78% o f the total respondents) indi cated that they entered into thi s business simply due 

to lack of alt ernati ve. Thi s group of respondents, as one can learn from their response, 

considered the secto r as a choice of last reso rt, if otherwise, they could have engaged in 

some other acti viti es . 

About 87 .77% of the total respondents indicated that they do not get any form of support 

li·om gender based governl11 ental and non-governl11 enta l organi zati ons whil e the 

remaining portion o f res pondents refrained from responding. 

3.2 Facto!" Based Assessment 

3.2.1 Lideta Sub-city 

The perfo rm ance level of women operated M SEs in the sub-city is analyzed against the 

fac tors of employment, customer size, capital, product portfolio , bus iness turnover and 

personal income and presented in the follo wing section. 

i) Em ploy ment Size 

The largest number and percentage o f respondents of the sub-city indi cated that the 

emp loyment size of their respecti ve enterprises did not show any change since their 

lo rmation and all of them do not have an y paid employee. These respondents amount to 

74.07% of the total. 

About 22 .22% of the respondents indicated that their entel-pri ses ha ve crea ted 

cmplo yment opportunity to other indi vidua ls. The employment size created by these 
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enterprises, however, is vcry small, the largest being for two individuals by one enterpri se 

working on wood and metal wo rks sector. The remaining employment opportunity is 

crea ted by one enterpri se each engaged in the sectors of Food, Wood and Metal Works, 

<lnd Cons tru c ti on sectors. 

T he remai ni ng one respondent (3.70%) indicated that her enterpri se has decreased the 

Ilumber of ilS paid employees from what it was during their ea rl y years of operation. The 

respondent attribu ted the decrease to lack of market, and decrease in customer size. 

The larges t proportion (66.67%) of the interviewed indi viduals ind icated that their 

enterpri ses did not create employment opportunity to other non-member individuals. The 

remaining interviewees, 3 operators (33.33%) indicated that their enterpri ses have created 

cmp loyment. 

ii) Capita l 

The capital of 29.63 % of the rcspondents' enterpri ses have increased and remained 

unchanged for about 62.96% ( 17 respondents). The remaining one respondent has 

indi cated that the capital of her enterprise decreased due to numerous reasons. 

Out of the interviewed nine opel'ators, 5 (five) indi cated that there is no change in theil' 

capital si ze wh i Ie 3 of thcm have increased their capital leve l fro m its previous amount. 

The remaining one in terviewee stated that the capital of her en terprise has decreased from 

ilS initial posit ion . 

iii) Business Tnrnover 

About 62.96% of th e respondents (17 indi viduals) , indicated that their enterprises 

enjo yed increased busincss turnover over the period of their operation. They mentioned 

hard wo rk , suppl y and delivery of good qualit y of products and services a t a reasonabl e 

price as the Illain reason fo r the increased business turno ver. 

The remai ni ng 14.8 1% (4 ) of the respondents rep I ied that the turnover of their ente rpri ses 

di d not show any form o f increase or decrease si nce the commencement of operation , 

whil e the reillaining one respondent (3 .7%) did not respond to this specifi c question. 
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5 respondents or 18.51 '% of thc total rcspo ndents ha ve indicated the dec line of their 

business turnover. The rcasons given [or the decrease are: 

• E ver increasing pri ce of goods and services forced them to increase the price of 

their products and services. Hence, their c ustomers stayed away from them . 

• The locations of their enterprises are not su itable for their business, and not closer 

to their potentia l l11arkel. Some replied that they do not have reliable sa les out let. 

• Pri ce escalat ion goods and services has requ ired them increased wo rking capital 

and they were una ble to get addi tional loan for wo rking capi tal from microfi nance 

institu tions due to inability of the members to submit guarantor or co ll ator, and 

al so due to reluctance of some members to borrow. As a result, the prod uction 

leve ls of their enterprises ha ve decreased. 

• Incons istent qual ity of services and products among di fferent workgroups have 

forced c usto mers to other operators. 

• Increased competition fro m simila r micro enterprises and pri vate or indi viduals 

operating informally. 

Of the interviewed operators 5 i. e., 55.55% replied that their institutions have enjoyed 

increased busi ness turnover due to the reaso ns of reasonable price and con tinual suppl y/ 

de li very of good quality of products and services . The remaini ng interv iewees have seen 

decrease in their busi ness turnover. 

iv) P rod uct Portfolio 

The largest proporti on or· the responcJents' enterprises did not diversify their procJucts or 

did not introduce new products into their product portfo li o. T hese respondents make 

abo ut 8 1.48% of the res pondent s. All of the remaining operators aggregating 18.8 1% (5 

persons) statcd that their enterpri ses have started new prod ucts or serv ices s ince the earl y 

ycars ofthcir opcration. 
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All of the intcrvi ewed operators stated that the product portfolio of their enterpri ses 

rc mained unchanged. But one of the enterprises has finali zed its preparation to start the 

production 0(' a new product. 

v) Custo mer Size 

T he customer size of 16 enterpri ses wh ich are about 59 .26% of the res pondents have 

increased over the peri od of their operation. The reasons mentioned for the increase are: 

cheap price of the goods and services coupled with the quality, and commendable 

customer se rvice (custoiller handling) by the members. On the other hand , 5 enterpri ses 

whicb are 18.52% of the respondents experienced decrease in their customer size. T he 

main reaso ns for the decrease as indicated by the respondents are: 

• Inconsistency on the qua li ty of products and services among different shi ft as the 

skill leve l of the members vary, this especially is the case in the food secto r: those 

that cook and serve foocl. 

• Lack of cOlllmitment on the part of fe llow members for the betterment of their 

enterpri se. 

• Lack of harmon y and mutual trust among the members 

• Dj sagreelllent among the members, 

• Solid waste collecting tTucks do not collect full containers regularly, as the 

containers are seen full and the wastes are not disposed regularly, the community 

sees no reason in paying to the collectors. 

• Di scontinuance of the construction of condominium houses as the Houses 

Devc lopment Agcncy is the main customer of some of operators in the 

Construction sector. 

Nevertheless, 22.22% of the respondents indicated that their customer size did not show 

any form upward or down ward change. 
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From the interviewed ope rators it was poss ible to learn that six (66 .66%) of them have 

ICleed decrease in th cir customer size whil e the number of customers for the remaining 

th ree (33. 33%) has increased. 

I' i) Perso nal Income 

T his factor is used to assess a change in the personal income of a IllI CrO entell'ri se 

operator. 

J\ little less than half of the respondents ind icated that th e personal income they get fro m 

the enterprise have shown some from of increase either from causal payment to regular 

payment ; ri se in th e amou nt payment or from no income to some amount of periodi c 

income. This group of res pondents makes about 48 .1 5% orthe total o r 13 indi viduals. 

() respondents which make about 33.33% of the respondents saw no change in their 

personal incom e over the period of the operation of the ent erprise whil e it dccreased for 3 

indiv idual s o r 11.11 % of the respondents, and no spec ifi c reason was mentioned for the 

decrease. 

The fina l 7.4%, of the respondents (2 operaturs) have confirmed that they clo not get any 

lo rm of regular payment I,'om the enterpri se. The reasons for not receiving payment are: 

• T he enterprise is new and does not have the capac it y to pay to its members 

• The fina ncia l position of the enterpri se is very week and a sma ll payment to the 

members will drain the enterpri se 

• The members deliberate ly le ft the payment to enable their enterpri se get the 

finan ce needed to expand their bus iness. This is well inl ine with the observati o n 

of Rh yne and Otero that: " ... sav ings are im portant for enterpri se growth, fo r it is 

from sav ing that most in vestment in enterpri ses comes ." (1994, p. 13). 

For fi ve of the interviewed indi vidual s th eir personal income has increased over the 

operation period of their enterprise and remained unchanged for the rema ini ng 4 

indi vidua ls. 
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vii ) Pro fitab ility 

The largest proporti on (37.03%) or 10 of the respondents indicated that their enterprises 

lVere operati ng with a marginal profi t. The next higher group of respondents that are 

abo ut 25 .92% of the respondents indicated that their enterpri ses have neither earned 

pro fit nor incurred loss duri ng. On ly 5 enterp rises, (18.52%) indicated that their 

enterpri ses have been operating with a t'elati vely good profit . One o f the respondents, 

however, indi cated that her enterpr ise is operating at loss since its fo rmati on. The 

rcmaining tlVO respondents did not respond to the questions raised in the questionnaire. 

Among the interviewed MSE operators, 4 have indicated that their enterpri ses operate 

lV ith marginal profit whil e the remaining fi ve stated that their enterpri ses operate at 

breakeven, acco rdin g to their assessment. 

:1.2.2 Add is Ktema Suh-city 

T he perform ance of mi cro enterprises in the Sub-city vis-a- vi s the factors are assessed 

below from the questi onnaires returned to the researcher and responses of interviewed 

MSE operato rs. A total of 30 questionn aires wet'e returned to the researcher from 

operators in the sub-c ity, and al so 9 women operators were interviewed. 

i) Employ ment Size 

No empl oyment is created by 70% of the respondents' enterprises duri ng the ir operation. 

However, I (J'(J 7% of the respondents have created employment opportunity for nOll­

members; fro m a point of no employment at their initi al year of operation . On the other 

hand , the employment size of about 10% of the enterprises decreased i.e. , excluding the 

members that work in the enterpri se on full-t ime basis. Those opertors that did not 

respond to the questi ons raised to thi s end make 6.67% of the total respondents . 

Among the interviewed indi vid ual s 22 .22% (2) have replied that their enterpri ses have 

created employment fo r others while the remaining 7 interviewees replied that their 

enterpri se did not crea te any fo rm of employment. 
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ii) Capital 

Over the period of their operati on about 36.6% o f the enterprises have experi enced 

increase in the ir capi tal Icvel wh il e 46.67% of them faced decrease in the ir capi tal from 

the level it was when they started operation. The reasons givcn for the decrease are: 

• Somc members quilted their membership 

• Most o f the fix turcs and ut ensil s of the enterprises have been damaged and are not 

rep laced 

Those operato rs that are about 16.67% o f the total respondents fai led to respond to the 

questi ons dea li ng with the capital level of thei r enterpri ses. 

Among the interviewed ind ividual s, 5 operators replied that there was no change in the 

ca pi ta l s ize of their enterpri se. The rest o f the respo ndents indicated that the cap ita l size 

of their enterpri ses have increased. 

ii) Busin ess Turnover 

In terms of sa les vo lume (b usiness turnover) about 60% of the respondents indi cated that 

their bus iness turnover has increased ove r the peri od of thei r operati on, whil e 23.33% of 

them ha ve faced a decrcased business turnover. The reasons for the decrease were 

me ntioned as: price incrcase in their products, competition fro m sim il ar enteq)ri ses, and 

deteri orating quality of products and services. However, the business turnover of th e 

16.67% oft hc en terpri ses remained unchanged. 

T he largest proportion o r the interviewees 66.66% (6 operators) saw increase in the 

business rurnover of th ei r enterpri ses whi le the rest have ex peri enced decrease. The main 

rcason given ror the dec rease is more or less similar to those reasons given in the returned 

questi onnaires for such questions. 

iv) Product Portfolio 

Proel uct di vc:rsification is one of the growtb indicators of a bus iness indicating thc 

capabili ty 01" the entcrp rise to introduce new products/ starting addi ti onal services. In 
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tc!rms of thi s, significant number oUhe en terpri ses in this sub-c ity neither introduced any 

I1<)W product o r service nor d iscontinued a product and/or service due to va ri o us reasons. 

The percentage of the respondents that replied acco rdin gly is 73.33% of the sub-ci ty 

respondents. The enterpri ses that introduced new products/ services make 10% o f the 

respondents. T he s ize 0 1· respondents that have di scontinued certain products is also 10% 

of the respondents. T he linal 6.67% fai lcdto answer th e questi ons ra ised in regard to the 

increase or decrease ol'product portfo li o. 

All but one of the interviewed indi viduals' enterpri ses did not either introduce new 

prod uct o r di scontinue. T he remaining one operator stated that due to the non viability of 

ti le product and lack of market, her enterpri se has di scontinued a produ ct that used to be 

served by her enterpri se. 

v) Customer Size 

The number 0 1· customers for 56.67% of the micro enterpri ses has increasecl cluring the 

peri od of their operatio n. The majo r reasons mentioned as con tribu ti ng to the increased 

customer si ze were the delivery of qual ity products and services at a reasonable price. 

Others also mentioned that their customer handling/c ustomer service/ as the main reason 

for the increased number of customers to gether w ith the comm itment of members. 

Decrease in the num ber of customers was experienced by 26.67% of the respondent s' 

enterp ri ses whil e 13.33%, have seen no change in their customer s ize duri ng their 

operati on. T he final 6.67% o f the respond ents fail ed to respond to a question raised in 

thi s respect. Those enterpri ses that faced decrease in customer size stated that: lack of 

com mitment on the part of members, price escalation, imported cheep material s, fai lure 

oC the government uni t to co llec t soLid waste in due time, ex pans ion of waterlines into the 

vi Il ages of th e sub-c it y as the maj or reasons fo r the decrease in customer size. 

It was learned fro m the interviewed ind ividuals that the customer size of six enterpri ses 

have increased [rom what it was a t the earl y years of the operati on of their enterprise 

whil e it decreased fo r the remaining th ree enterpri ses. 
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vi) Personal Income 

T he income of women operators have increased from the level it was at the in itial year's 

o perat ion of the enterpri sc for 50% of the respondents. About 16.67% of the respondents, 

on th e other hand experienced decrease in the ir income leve l. Also the same percentage 

ol'respondent s saw no change in their perso nal income from th e ente rpri se. 

10% of th e women operators have indicated that they do not get periodic payment from 

the enterpr ise e ither because their enterprises are new or the financial co ndition of their 

enterpri ses is wea k and co uld not affo rd to pay to members. The final 6.67% fai led to 

g ive th ei r repl y to a parti cular questi on raised to thi s effect. 

The personal incomes of 4 interv iewees have increased and remained unchanged for the 

o ther two indi viduals, Only one o f the interviewed operators replied that he r pe rsonal 

inco me has decreased from w hat she used to get previous ly. The remaining two indi cated 

that they do not get income from their enterprises in an y form. 

vii) Profitability 

Enterpri ses operating w ith a marg inal profit m ake about 40% of the returncd 

q uestionnaire. The next higher proportio n of respondcnts, 26.67% replied that they are 

operatin g at a br'eakeven i.e" ne ither made profit nor incurred loss over the period of their 

operation. Only 16.67% and 6.67% of th e respondents indicated that th eir enterprises are 

maki ng a good profit, and are operating at loss, respectively. 

The remai nin g po rtion of the respondents fa iled to respond to questions raised in this 

respect totaling 6.67% and the rest 3.33% replied that they do not reaJly know the 

ll pe ratin g posi tion of thei r respecti ve ente rpri ses. 

Based on the inte rview made with the MSE operators, no enterpri se was operating w ith 

loss . But 4 respondents indicated that their enterpri ses are operat ing with a marginal 

profi t, wh il e 3 of the rcmai ning operate at breakeven and one of the respondent's 

enterpri se operates at a very good profit. One interviewee, however, indicated th at she 

does not know the profitability of her ente rprise. 
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3.3 Sector Based Analys is and Presentation 

3.3 .] Addis Ketc ma Sub city 

i) Food P reparatio n 

Wo men ope rato rs o f th is sector that have been organized in each Kebele were estab li shed 

either to prepat'e and supp ly dry food items like 'Inj era' , Sh iro', 'Berbere', etc, to cook 

lood and serve it to the cOlllmunit y at a reasonab le pri ce or to undertake both. The type of 

undertakin g is hi ghl y dependent on the amo unt of cap ital so li cited from the members, 

credi t secured form mi cro financing institutions, wo rkin g premises (p lot) size and 

location of the plot. 

This secto r cons ists the largest number o f operato rs in each Kebele and also the largest 

number of respondents. This is be li eved to be because o f the skill and capital req uired to 

establi sh the business and the availabl e loca l sk ill for the job inline w ith the observation 

of Liedholm and Meads ( 1999) and the stud y made by UNCT A D 

(UNCT AD/ ITE/T EB/5). A total o f II questionnaires were returned from the operators o f 

Ihe sec lor and all of Ihem are considered in Ih is study and the table below summari zes the 

responses. 

Table 7' S ummary of Responses fro m Operators in the Food Sector 
Increased Decreased No change No response No income Total 

:-"'0 Factor 
No % No % No % No (Yo No % No 

I Employment 2 18. 18% I 9.09%) G 54. 55% 2 18.1 8% . - II 
Size 

2 l3us. 7 63.64% 3 27.27% I 909% · - · - II 
TllnlOVer 

3 Capita l 6 54. 55% 0.00% 5 45.45 % · - · . II 

4 Customer G 54.55% 
, 

27.27% 2 18. 18% · II .' - -
size 

5 Product port 2 18. 18% I 9.09% G 54.55% 2 18. 18% · - II 
folio 

6 Personal 5 4545% I 9.09% 2 18. 18% - - 3 27 .27% II 
II1COlllC 

Source: Survey Data 

The empl oyment s ize o f most of the enterpri ses remai ned unchanged or they d id not 

create an y form of emplo yment s ince thei r formation. This gro up makes about 54.55% of 
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the total respondents. Only 18.18% of the respondents indicated that the ir business has 

crea ted employment. One of th e respondents indi cated that their employment size 

decreased during the operati on of the enterpri se due to inabi lity of the enterpri se to pay 

salary to the employee. 

Those enterpri ses that created em ployment opportu ni ty fo r the non-members are groups 

o lwomen that have been in operat ion since 2002. They were fonned by the Addi s Ababa 

Wo men Deve lopment Proj ect which provided th e seed fund required for the 

estab lishment of the ent erp ri ses, and al so train ing in finan cial record keep ing and other 

sl; i li s necessa ry for the work. 

T he Proj ect supported the enterpri ses in d ifferent aspects until they became strong 

enough to operate by themselves. These en terpri ses are enjoy ing the benefit of first comer 

in terms of securing loca tions suitable for the work and other support. 

T he rest of the enterp ri ses were form ed just before the 1997 election following the 

restru cturing to the City Admini stration. 

The bus iness turnover 0 f 63 .3 7% of the respondents has increased from its initia l position 

<I' their ea rly years of operation , whil e 27.27%o f the enterpri ses have ex peri enced 

decrease in thei r sa les vo lume and va lue. O nl y 9.09% of the responden ts saw no change 

in their turnover. 

When we see the performance o f the enterprises from the perspective of change in 

capita l: 54 .54% of them have increased their capi ta l whi le 45.45% of them saw no 

change in the capita l of their enterpri ses according to the respondents . The add itional 

capital for those enterpri ses whose capital have increased was mainl y met from the 

operating surpl us of the enterpri ses and loan taken from micro fina nci ng instituti on 

(MF1). 

The customer size of 54. 54% of the entelvri ses has increascd and the increase is ma inl y 

attributed to the quality of their product and reasonableness of their price. But 27.27% of 

the respondent s' enterpri ses have faced decrease in their customer s ize due to price 

increase in the ir products o r services. 
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Most of the enterpri ses in th is sector making 54.54% or the respondents ind icated that 

there was no produ ct o r service introduced since the formation of their enyterpri ses. On ly 

18. 18% (2) or th e ent erpri ses have introduced new produ ct or service. One respondent's 

o rgani zation has d iscontin ued a product due to the add itional money requ ired to suppl y it. 

1° 1'0 111 the operator's personal income perspective, the largest proporti on or the operators 

' l1llounting to 45.45% saw increase in th eir personal income. The increase could be from 

no income to some form o f payment , increase in the amount of income, or fi xed and 

periodic payment from no payment o r casual payment. 18. 18% of the respondents saw 

neither increase nor dec rease in the level of their peri odi c income. On the other hand , 

27 .27% of the respondents repli ed that they do not get an y form of payment from the 

enterprise . The reason for thi s is that either the enterpri se is youn g and can not afford to 

pay to the members or the agreement among mem bers to strengthen the fin ancia l position 

or their enterpri se to meet addi tional capital requirement. 

Two operators 0 1' thc sector were intervi ewed and both saw increase in the business 

turnover of their respecti ve enterpri se and no change in terms of their customer size, 

produ ct portfo lio and nu mber of employees. On the other hand , one of the enterpri ses has 

increased it s capita l and there is increase in the number o f customers while the other 

ex peri enced no change in the leve l or their capi tal and dec rease in their customer si ze . 

I)ersona ll y bo th o[ the intcrviewee indica ted that they do not get any form o r income form 

the enterp ri se as their ent crp rise is yo un g and struggling to stand on its feet. 

i i) Textil e and Ca rment 

The enterp ri ses operating in thi s sector mainly undertake tailori ng, Imitting, embroidery, 

.lIld similar ac ti viti es . A total of 7 res pondents returned the questionna ire. Out of them 

42.86% saw increase in their business turnover whil e the other 42 .86% saw neither 

inc rease nor decrease on their business turnover. On the other hand, one o f the enterp rises 

14.28% has indicat ed that their business turnover decreased. T he major reason cited by 

the respondent s fo r th e decrease or no change was due to cheap imported materials and 

second hand clothes tha t made their produ cts relatively ex pensive. 
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I'he opcrato rs of th e SCC lor scc absencc of proper training on the sk il l requ ired for the 

work, lack o f sa les out let and increased price of goods and services as the main prob lem 

in expanding their bus in ess . Ho wever, the capital o f about 42.86%of the respondents 

increased from what it was at earl y years of their opcration. While the other 42.86% 

ind icated that their capital did not show an y form of change durin g the period of their 

operation. The final 14.28% o f the respondents fail ed to respond to the question in thi s 

respect. 

T he customer s ize of thc operators in thi s sector did not show im provement or decline fo r 

-12 .86% of the respondent s whil e 28.5 7% has faced a decreased customer size from what 

it used to be. The fi nal 28 .5 7% of the respondent's enterpri ses have enjoyed increase in 

the ir respecti ve customer size. 

The type of products and serv ice marketed by the operators did not show an y change for 

-12.86% of th e enterprises whil e 28.57% o f them have d iscontinued some of the ir 

l'roducts du e to lack of sal es outlet. Onl y one of the respondents indicated that they have 

int roducednclV product o r service and another one respondent fail ed to g ive her response 

in thi s respect. 

T he personal income of the largest proportion o f the respondents increased from what it 

\\ 'as at the carl y years of operat io n. Thi s group ma kes 42.86% o f the tota l. The remaining 

28 .57% ha ve r~lced decrease in their personal income and the remaining 28.57% saw 

ne ither increase nor dec rease in their personal income . The number and proportion of 

rcspondents to each fa ctor is summari zed in the following table. 
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I-ab le 8: Responses ofOpcratol·s in Textil e & Garment Sector of Addis Ketema 

Increased Decreased No change No response No 

No Factor II1come 

No %1 No % No % No % No % 

I EmploYlllenr Size I 14.29% 0.00% 6 85.71% - - - -

2 Bu s. Turnover .> 42.86% I 14 .29% 3 42.86% - - - -

3 Capital 3 42.86% - 3 42.86% I t4.29% -

4 Customer size 2 28.57% 2 28.57% 3 42.86% 0.00% -

5 Product port folio I 14.29°;(1 2 28.57% 3 42.86% I 14.29% -

6 Personal income 
, 42.86% 2 28.57% 2 28.57% - - --' 

Source: Survey 

ii) Co 11 str-u clio 11 

o nly one qu csti onnaire was returned fro m a woman operator engaged in this sector as the 

lu mber of women engagcd in thi s sector is very lim ited due to numerous reasons. 

fhe custom er size, capital, business turnover and employment size of the respondent's 

e nterpri se has increased during the period of its operation and as a result the members of 

he enterpri sc earn an increased personal income. Thi s enterprise has been in operation 

Cor four yea rs and passed many testing and diffi cult situations especially during the first 

tlVO yea rs. II started its operation with a credi t secured from Add is Saving and Credit S.C 

un a plot allotted by the Sub-city. Current ly, the enterpri se is operati ng at a very good 

profit and is planning to introduce new product and other related act ivities that require 

addi ti onal cap ita l. The capita l req uired for the expansion will be met from the enterpri se's 

operating sUI-pl us and credit from micro financ ing institution, according to thc 

res pondent. The succcss of the enterpri se is attributed to the endurance of the members to 

at difficult times, hard work and cOlllm itment of the members, and the support and 
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Luoperation se rved to the enterpri se from di fferent instituti ons like Addi s Saving and 

Credit S .C, MSED O ffi ce of the S ub-c ity, Mugger Cement Factory. 

As the data from the questionnaire indi cate only the success of one operator, effort was 

made to intervi ew more operators in the secto r, but it was possible to find only two 

operators that work j o intl y with men. The following po ints are learned from the 

intervi ew: 

• Both of the interv iewees' enterpri ses saw increase in their business turnover, 

capital , and customer size over the period of their operation. 

• The product portfo lio of the enterpri ses remained unchanged. 

• The emplo yment size for one of the enterpri ses has increased whil e the other d id 

not create any form of employm ent opportu ni ty. 

iv) Wood and Met.al works 

Two operators o f thi s sector re turned th e questionnaire. Both operators have indicated the 

increase of their respective enterpri se's bus iness turnover. However, on ly one of them 

saw increase in its capital , customer size, product pOI·tfo lio and personal income w hil e the 

other enterpri se has seen no change in its capita l, product portfolio and personal income. 

It s cll stomer s ize, however, has decreased from w hat it was at the early period of its 

operat ion. Both of the enterpri ses did not create employment opportunity for non­

members. 

In a similar manner to th e operato rs in the Construction Sector, most of the operators in 

Ih is sec tor are ma le and there is no gro up that is who lly formed and operated by women. 

But there are some that work jointly with mal e member operators. The poss ible reason 

lo r th is is according to Ihe informalion from an intervi ewed offi c ial at the sub -c it y; 

~lc t i v iti es in both of the sectors requ ire basic ski ll which is mi ssing for most of the women 

and laborious nature of Ihe acti v ities. 
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However, to balance the information collected [ro111 the respondents of the questionnaire, 

tlVO more operators were intervi ewed" and the following points were learned from the 

interviev.r: 

• Though there is increase in their business turnover, the interviewees replied that 

there was no change in their personal income. Also the ca pi tals of their enterprises 

remained unchanged. 

• The in crease in their business turnover was the result of slight increase in the 

number of customers buying their products . 

• One 01' the enterpri ses has started making a new product, whil e the other neither 

sta rted nor quitted producing a new product. 

• Both indicated that their respective enterpri ses are operating at a marginal profit 

which is kept in a saving account establ ished for the purpose to meet future 

expansion needs. 

v) Mun icipal Service 

The operators in this sector mainly provide the services of solid wastes collecti on from 

residences, and street cleaning service (scavenging service) . The highest number of 

women owned enterpri ses (groups) followin g the food secto r operate in this sector. Most 

of the enterprises have been in operation for less than 4 years. 7 questionnaires were 

returned from respondents and are considered for the study. 

The business tUnlover three of the respondents' enterprises (42.86%) remainedllnchanged 

during the period of their operation, whi le 28.57% of the respondents indicated that their 

business tUl"llover have increased and the same proportion of the respondents stated that 

their business turnover have decreased. Similarly, 42.86% of the respondents stated that 

the cap ital of their enterpri ses remained unchanged. Two of the respondents (28.57%) 

reported that their capit al has increased while the other two did not respond to the 

questions raised in regard to capital size. 

'! Two oflhest.' operators operate w ith male group members. 
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,\Iso the largest proportion of the respondents (42.86%) saw that therc was no change in 

thc ir custo mc r size whil c 2 of the respondents (2 8.57%) saw decrease in the number of 

the ir c ustomcrs. The rcmaining 28.57% have enjoyed increased customer size. 

Neverthe less, 85.7 1% (6 out of7) of the respondents affirmed that they did not introduce 

or di scontinue a product s ince the commencement of operation. The remai ning 

respondent did not indi cat e her response in this respect. 

T he personal income for 4 of the operators (5 7. 14%) has changed posit ively (improved) 

whil e three 01" the respondents indicated that their personal incom e has decreased from 

what it was at the early yea rs of operation. Five of the respondents confi rmed that their 

ent erprises did not crea te emplo yment for other individua ls while the remaining two did 

not answer the question subm itted in thi s respect. The respondents' responses are 

s ummarized in the following tabl e. 

Table 9: SUl11l11ary of the Responses of Municipal Sector Operators' in Addi s Ketema 

Increased Decreased No change No response No Total 
:-\0 Factor income 

No %) No % No % No % No % No % 

I ElllploYlllCll1 0.1)0% 0.00% 5 71.43% 2 28.57% " " 7 100.00% 
Size 

2 Bus. Turnover 2 28.57% 2 28.57% 3 42.86% " " " " 7 100.00% 

., Capi tal 2 28.57% 3 42.86% 2 28.57% 0.00% " 7 100.00% 

~ Customer SI/C 2 28.57% 2 28.57% 3 42.86% 0.00% " 7 100.00% 

:) Produci pOri O.()O% 0.00% 6 85.71% I 14.29% 7 100.00% 
folio 

(, Personal 4 57.14% 3 42.86% 0.00% " " 7 100.00% 
Illcome 

Source : Survey Data 

From the interview made w ith two wOl11en operato rs engaged in this sector, it was 

poss ib le to lea rn the foll ow ing: 

• Two of the operators indica ted that thei r product po rt fo lio, capital and 

emploYl11ent s ize neither increased no r decreased over the peri od of their 

operatio n. 
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• The bu s iness turnover for bOlh of the enterprises has dec reased. Thc customcr size 

of one of the entrepreneurs, on the other hand , has increased while it decreased for 

the remaining onc. 

• The personal income of one of the operators increased and the other d id not see 

any change in her income. 

vi) O th er O perators 

O nc operator engaged in 'BONO' (water vending) service and another group providing 

shower and laundry serv ice filled in and returned the questionnaire. These operators 

could not be categorized in either of the sectors discussed above, but they are registered 

'Ind operate as a micro enterpri se. 

The en terprise that provide shower and laundry servi ce has experienced increase in its 

business turnover and c ustomer size while its cap ita l, emp loyment size and product 

portfolio and personal incom e of the operators did not change during its operati on. The 

cnterpri se has been operating for the last two years on a plot and facilit y provided by the 

Sub-city. 

On the other hand , the operator in 'BONO' scrv ice indicated that the business turnover of 

bel' enterpri se has substantiall y declined and as well their customer size has decreased. 

The main reason for the decrease is: the residents of the area are gettin g their own water 

li ne. Th is activity did not crcate any form of emp loyment to the non members and some 

of the members are wi thdrawing fi'om the enterprise to engage themselves in in formal 

<lc ti vities. 

3.3.2 Lideta Sub-city 

i) Food Sector 

In a similar manner to Add is I(etelll a sub-city, thi s sector has the largest number of 

WOlll en operators than tbe rest. A tota l of 9 questi on naires were returned from the 

operators of the sector . 
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The sector crcated elllploYlll ent onl y fo r one indi vidual in one of th e respondent's 

enterprise . The rest of the enterpri ses neither created elllploYlllent nor decreased their 

e mpl oyment size durin g their operation. 

The business turnover [or 6 enterpri ses (66.67%) has increased wh ile it decreased for the 

remaini ng th "ee enterpri ses. In a s illlilar Illanner 77 .78% o f the respondents indicated that 

their custolller size havc increased while it decreased for one enterpri se which is I 1. 11 % 

Df respondents in the secto r. The rellla ining one enterpri se saw no change in its custolller 

sIze. 

In rega rd to capital size, 4 individual s (44 .44%) saw increase in the their enterpri ses' 

capital size while it relllai ned unchanged for another 4 enterprises . One of the 

respondent s orthe secto r failed to respond to a question submitted to thi s end . Alllong the 

respondents ' cnte rpri ses, onl y two ent erpri ses introduced new products or services whi le 

the remaining 7 (77.78%) neither introduced nor discontinued a product to/ o r fro lll their 

produ ct portfolio. 

The personal income of 55 .56% of the respondents (5 individuals) relllained unchanged 

during the operati on of thc cntcrprise and it increased for two of the relllaini ng 

respondents. The final two operato rs indicated that they do not get any form of inco lll e 

fro lll the enterpri se due to the reason that it is new and can not afford to pay to its 

members . 

Tab le 10: SUlll lllary of th e Responses of Operators in the Food Sector in Lideta 

in crcased Decreased No change No response No income 
CJo Faclor 

No (XI No (XI No °A, No oft) No uA, No 
I Empl oyment I 11.11 % 0.00% 8 88 .89% 0.00% 0.00% 9 

Size 

2 BUSrrl lnlOVer 6 66.67% 3 33.33% 0.00% 0.00% 0.00% 9 

3 Capilal 4 44.44% O.OO(Yo 4 44.44% I 11. [ 1 %, 0.00% 9 

~ Customer 7 77.78% I 11.11 % I 11.11 % 0 .00% 0.00%) 9 
size 

5 Product port 2 22.22% 0.00% 7 77.78% 0 .00% 0.00% 9 
fol io 

6 Personal 2 22 .22% 5 55.56% 0.00% 2 22.22% 9 
II1co me 

Source: Survey Data 
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ii) Textile and Ga rment 

T hree questi onna ires were returned from the operators in this sector. All of the 

res pondents saw no change in the ir employment size, capita l and product portfolio. 

S im il arly, two of th e respondents saw no change fo r the rema ini ng factors of business 

tu rnover, custo lller size and personal income. Only one enterpri se's business turnover has 

increased. The custo mer size o f the other enterp ri se has dec reased from its earli er 

posi tion. One of the respondents did not respond to the questions rai sed in regard to her 

personal income. 

O ne operator was interviewed and she indicated that the business turnover, capital and 

num ber of employees increased from it s earli er position. But its customer s ize has 

decreased and the enterpr ise neither introduced nor d iscontinued a product o r service 

into/ from ils product o r se rvice ra nge. 

Table II : Res ponses of Operators in Texti le and Garment Secto r in Lideta 

Increased Decreased No change No response N o inco me Tota l 
:--Jo Faclor 

No % No % No % No % No % No 

I E mplo)' lne nt 0.00%, 0.00%, 3 100.00% 0 .00%, 0.00% 3 

Size 

2 Gus. I 3] .33% 0.00% 2 66.67% 0.00% 0.00% 3 

Turnov~r 

3 Capital 0.00% 0.00% 3 100.00% 0.00% 0.00% 3 

4 Customer 0.00%) I 33 .33% 2 66.67% 0.00% 0.00% 3 

size 

5 Product pori 0.00% 0.00% 3 100.00% 0.00% 0. 00% 3 

folio 

6 Personal 0.00% 0.00% 2 66.67% I 33.33% 0.00% 3 

income 

Source: S urvey Data 

ii i) C onstrn ction 

Three operato rs re tu rn ed Ihe queslionnaire d istributed to them. All of the respondents saw 

increase in their business turnover and personal income. 2 of the respondent s saw no 
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c hange in th e employment size and capital of their enterp rises . For the remaining one 

opel-ato r, its cmployment s ize and capital have decreased from its earli er positi on. A lso 

three of the enterpri ses, ne ither introduced nor di scontin ued a product or service intol 

rrom their product po rtfolio. 

Increased customer size, employment and cap ital were ex perienced by 2 and I of the 

respondent s' ent erpri ses, respecti ve l y. 

As it was not poss ible to find a wO lllan operator in the sub-c ity other than those 

considered in the questi onnaire, interview was not cond ucted for the operators in thi s 

scctor. 

iv) MUll icipal Service 

T hi s sector has the largest lIulllber of women operators fol lowing those engaged in the 

lood secto r. Silllilarly, the largest nUlllber of questio nnaire but the food sector was 

returned frol11 the operators of til is sector. A total of fi ve questionnaires were returned. 

Tab le 12: Summary of tile Responses of Municipa l Operators in Lideta 

Increased Decreased No change No response No income TOla l 
No Factor 

No % No % No % No % No % No 

I Empl oyment I 20.00% 0.00% 4 80.00'% 0.00% 0.00% 5 

Size 

2 Bus. 2 4000% I 2000% 2 40.00% 0.00% 0.00% 5 

Turnover 

-> Capital I 2000% 0.00% 4 80.00% 0.00% 0.00% 5 

4 Customer 2 40.00% 2 40.00% I 20.00% 0.00°;;) 0.00% 5 

size 

5 Product pOri 0.1)0% 0.00% 5 100.00% 0.00% 0.00% 5 

folio 

6 Personal 2 40.00% 2 40.00% I 20.00% 0.00% 0.00% 5 

lI1co mL" 

Source: Survey Data 
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Increase in the bus iness turnover 0 f two of the respondents enterpri ses was observed and 

it remained unchanged for another two enterprises . For the remaining one enterprise, it 

dec reased fro m its ea rli er position. The capital of 4 enterprises (80% of the respondents 

in the sub-city) remained unchanged and increased for one of the respondents. 2 of the 

enterprises have enjoyed increased customer size while the other two have faced a 

decreased customer size, and it neither increased nor decreased for one of the enterpri ses. 

The product portfolio 01' all of the respondents remained unchanged i. e., there is no 

product added to or deducted from the range products. In regard to the personal incom e 

of respondents, two of the respondents indicated that their income has increased from its 

ea rlier pos ition whil e two of the remaining respondents ind icated the decrease of their 

personal income. No change in the income level was seen for one of the respondents. 

Onl y one enterp rise created emplo yment for non-members and the remaining four 

enterprises did not create any from of employment or decrease their employment from its 

earlier pos ition. 

Two indi vidual operators were interviewed and both of them indicated that there was no 

chan ge in their customer size, product portfolio, capital and numher of employees. Tn 

regard to thei r business tUnlover, one of the intervi ewee's enterpri se has ex peri enced 

increased business turnover and it has decreased for the other enterpri se. S imilarly, the 

personal income of one operator has increased and the other saw no change at all. 

v) Metal and Wood Works 

Fo ur questionnaires were returned from the operators of thi s sector. The business 

tu rnover of two enterprises has increased, and decreased for one enterpri se. The 

rema ining one failed to respond to a question raised in the questionna ire . Again two of 

the responden ts indicated that the capital and customer sizes o f their en terpri ses remained 

uncha nged and increased for one of the enterprises, and decreased for the remaining one. 

Two of the ,-espondent s' enterpri ses have started the production anci deli very of new 

products or services and the rel11aining two neither introduced nor reduced a product/ 

se rvice into! frol11 their range of prociucts! servi ces. 
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The income of two of the respondcllls has increased. and decreased for one respondent. 

For the remaining. it neithcr increased nor decreased. 

TlVo operators o f the sector were in terviewcd. The business turnover and customer size of' 

one of them increased w hile it decreased for the other. However. both of the enterpri ses 

saw increasc in the ir capita l and employment size while thei r prod uct portfo lio increased 

due to the introduct ion of new products. One of the in terviewees saw no change in her 

personal income and it increased fo r the remain ing. No ne of the interviewees' enterpri ses 

have created cmp loyment for other individuals. 

T he followin g table sUl11marizes the number and proportion of responden ts to the 

quest io nna ire. 

Table 13: Sum mary o Cthe Responses o f Operators in Wood & Metal Wo rks Sector in Lideta 

;\10 Fa Clo r 

rncrcased Dccre:lscd No change No response No income Total 

No IX) No 'X, No '% No °A, No IX, No 

I Employment I 25.00%. I 25.000;,. 2 50 .000;,. 0.00%. 0.00% 4 

Size 

2 Bus. 2 50.00% I 25.00% 0.00'% I 25.00% 0.001% 4 

Turnover 

3 Capital I 25.00% I 25.00%, 2 50.00% 0.00% 0.00% 4 

4 Customer 2 50.00% I 25.00% I 25 .00% 0 .00% 0.00% 4 

size 

5 Product port 2 50.00%) 0.00%, 2 50 .00%. 0.00% 0.00% 4 

ro lio 

6 Personal 2 50.00% I 25.00% I 25.00% 0.00% 0.00% 4 

income 

Source: Survey Data 

I' i) Other Opera tors 

Three operato rs that work in the areas of secreta rial sen llce. milk vend ing and U rban 

Agricultu re fi lied-in and ret urned the questionnaires. 
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The customer size, business turnover, and personal income of the three operators have 

incrcased. The capital of two of the ente rpri ses remained unchanged and it increased for 

the remain ing one enterprise . Sim ilarl y, two enterpri ses have created employment for 

non-members and the remain ing one ente'lJ ri se saw no change in its employment size. 

A ll o f the ente rpri ses neither introduceci new product! servi ce nor discontinued any from 

the ir product/ service range according to the respondents. 

An operator engaged in the provi sion of shower and to ilet service was interviewed and 

, he indicated that there is increased number of customers of her enterprise which resulted 

in high bus iness turnover. Consequently, her personal income has increased fro m what it 

used to be. But the cap ital, product portfo li o, and employment size of her enterprise did 

not change si nee the fo rmation of the enterpri se. 

JA Grollp DisclIssions with VVo mcn Micro Enterprise Operators 

Two groups of women micro enterprise operators were selected from parti ci pants of 

tra ining progl'a lll s conducted and coordinated by the two sub-cities. The groups consisted 

member s ize of 10 operators each. The members were made to di scuss thei r operation , 

identify the problems or the ir respective enterpri ses, di scuss the trend in their persona l 

income, business turno ver, anci other related issue. Most of the participants of the training 

programs were from food and muni cipal service sectors, and the members of the group 

lVere mainl y composed fro m these sectors. The fol lowing major points were leal1led from 

the di scussion. 

Most of the partic ipant s d rawn fro m food preparation sector repli ed that the ir enterpri ses 

<Ire strugg ling to remain in bus iness. Due to la rge member size fo r each enterprise, the 

income they get from the ente rprise is very sl11all, and the ir future is bleak due to the 

reaso ns of: 

• Price csca lation of consul11ab les and food itel11 s required thel11 large amount of 

working capital , and due to their inability to submit guarantor, they were unable 

to get credit frol11 l11icro financing instituti ons . 
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• T he premi ses ofthc businesses are not suitable for such prod ucts, and services. 

• Di sagreement among members is affecting the quality of products and services, 

and the ex istence o rthe enterpri se . 

• Mi sappropri ation due to absence of proper follow-up. 

• Absence of proper record keeping and follow-up on the records of the enterpri se 

by the concerned government unit. 

On the other hand , the followin g points were learned from the di scussion ll1 ade with 

th ose operato rs engaged in the muni cipal sector: 

• The revenue they generate fi·om their work will be di stributed equally to the 

members who were on duty for the whole month after deducting about 30% of the 

revenue for depos it in the saving account of the enterprise. 

• Most of the members are il literate and have no idea on record keeping, and how to 

run the day to day activ ities. Hence, it is diffi cult fo r the executi ve members to 

monitor the collec tion of their revenue and di sbursell1ents. 

• Due to absence o f timely di sposal and extended dela y o f collecting trucks, they 

have reached a po int of uot being abl e to further collect solid wastes from their 

clIstomers leaving alone adding new cLl stomers. 

• Competition among similar intuitions (groups). 

• Irresponsible act o f ll1 embers i.e., not respecting time or not executing their duty 

to the sati sfaction of customers. 

• Dj sagreement among ll1embers is comll1on in such enterpri ses . 

• D ilapidations of co llecting utensil s and lack of financial capacity to replace the ll1 . 
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• In abili ty to borrow moncy from micro financ ing institutions as they cou ld not get 

col la tor o r guarantor. This has also prevented them from changing Uleir area of 

business . 

• The operators do not have proper sk ill or train ing in reco rd keeping. Furthermore, 

most of thc members arc il literate to monitor the act ivities of thei r executive 

members. 

• Most or' the partic ipants indicated that they do not have plan for the expansion of 

their enterprises and they operate in this secto r simply because they do not have 

a lternati ve and sk ill to resort to other activity. Also lack of fin ancial reso urce is 

one of the major reasons that kept most of the member in the secto r. 

J.5 In te r view M ad e to Selected Government O fficial s 

Interview was condu cted to four se lected officia ls of the two sub-citi es in regard to the 

operation 0 r wo men operated enterprises, support and ass istance g iven to them, 

eli fficu lti es racing the enterprises, and other related po int s. 

From the interview conducted with the officia ls in the two sub-cities, the fol lowing points 

are lea rn ed in regard to training and support: 

• There is no gender spec ifi c training and support program . Most of the enterpri ses 

were establi shed before two years and are given prem ises! plot w ith two years 

rent exemption . Consideri ng the position of most of the enterprises, they are not 

requested to pay rent even though the two years time has elapsed. 

• The sub-cities have been prov iding skillllpgradi ng, refresher and other training to 

the enterpr ises operating in the respecti ve sub-cities with the he lp of donors. As 

1110st of the operators in the sub-cit ies are women, they are indirectl y benefit ing 

fr0111 the programs. 

• 'On e Stop Servi ce Centers' formed at Keb ele level are playing a very crucial rol e 

in resolv ing the problems faced by the enterpr ises. These centers, as they are 
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c loser to thc operators and thc cx tcnsion workcrs of the centers close ly follo w the 

acti vitics or the enterpri ses. 

• As lllOSt of the groups are cha racteri zed by rrequent disagreemen t among the 

member, the ex tension wo rkers assist in resolving such disagreements. 

• The qualification and composition most of the extension workers is found to be 

insuffic ient to prov ide the required tecll11 ical support and identify the training and 

support needs or the operators. 

• Both sub-cities, as they are situated at the central and o ldest parts of the city, have 

short age of space. So most of the premises given to the operators are not suitabl e 

for their work . Though arrangement was made with other sub-cit ies that have 

empty spaces, most of the operators are not willing to move to other places in 

other sub-ci ti es and to the industry centers. 

• The workers at IZebele and sub-city levels make e ffo rt to so lve the market 

problelll of the operators and create network. Their e ffort, however, is limited and 

not sati s ractory due to va ri ous reasons. 

• Jnformation is one orthe important tool s in the success orany business , and most 

or the micro buss iness operators espec ial ly women do not have access to thi s tool. 

Hencc, the officials both at the sub-city and Kebele offi ces are doing their level 

best to narrow thi s information gap . But this is hi ghl y affected by the capac ity and 

manpo wer of d i rrerent acto rs at Keble and Sub-city leve ls. 

For the questions ra ised on the registration and renewal or li censes, the officials 

indicated that: 

• The micro-enterpri ses are regi stered at one service centers. Upon their fo rmation 

they are given 'Provisional Registrati on Certificate' fo r one year time before being 

give n 'Main Registratio n Certificate' which is issued for five years time. The 

enterprises after operating for one year, are requested to submit their audit ed 

statements for whi ch maintaining proper financ ial reco rds is crucial. But , most of 
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thc clllcrpri scs arc operating with their provisional rcgistration though they havc 

been opel'ating for more th an two years . The main reason is that most of the 

fin ancial records of the entcrp rises espec iall y th ose engaged in food and 

mu nicipal sectors are incomplete and not suitable for aud it. 

The offi cial s replied in the follo wing manner for the questions rai sed in connection to 

the perforlllance level orthe wOlll en operated Illicro enterprises: 

• There are sOlll e enterpri ses that have better perforlllance and potential to 

trans forlll themsel ves. But thcir nUlllber is very slllali. According to a senior 

offi c ial in one of the sub-cit ies: "---most of the Illicro enterpri ses are struggling to 

survive, and ma ny ofs illlil ar ent erprises have been di ssolved previous ly and Illany 

others will do so in the near futu re. Especiall y, those enterpri ses full y operated by 

wOlll en have the danger of going out of business due to business re lated and non 

busi ness causes . It 

• Und er a g iven c ircumstances, the enterpri ses engaged in the food, textil e and 

Illunic ipal service sectors, alllong others, are not in a position to trans fo rlll 

thelll se ives . They are stru ggling tu rt: lJJain in business. 

• Most of the enterprises remain in business not because they are viable ventures 

and profitable, but only because IllOSt of the operators work at a very sma ll 

mo nthly payment and most o f th e enterpri ses are operating on the plots provided 

by govel'l1ment. Th is ind icate that the enterprises are subsidized by their members 

and sO lll ehow by government. 

• Tbe number of enterpri ses requesting for the liquidation of their group IS 

incrcas ing from time to time due to numerous in ternal and extern al problems. 

• Most o f the enterpri ses were form ed without thorough stud y and consideration . 

Add ed to thi s, s ignifi cant number of the operators are illiterate and lack 

entrepreneurial skill. Hence, the viab ility oflllost of them is still questionable. 
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Fi nal ly, in regard to availability of data on the type, sizc, and number of enterpri scs, 

the study identified tha t: the exac t number of women MSE operators is not ava ilable 

in both the sub -c iti es and thcre is no rcco rd maintained in this respect. Thc main 

reason we re men tioned by the offic ials as: 

• Most or' the emplo yees both at the sub-city and Kebele levels are new for the task 

as wc ll as the 0 nice. 

• A lso no one saw the importance of the in formati on, and officials at Kebe le level 

were not required to submit such information or mainta in such informati on. 

• As most of the wo rkers in thi s area were trans ferred from other activiti es, there 

was an inbuilt di ssatisfacti on on the part of the employees. 

• Most of the acti viti es are decentralized only recent ly and no one was ass igned to 

hold such inforl11ation and handle such task. The o ffi ces do have sufficient 

manpower but do lack qu alified, enthusiastic and cO l11p etent personnel. 

• The micro ente rprises were not given proper attention for their growth and 

expansIon. 

3 .6 Co mparison of the Performances of Enterpdses in the Two Sub-cities 

Emplo yment created by the operators in both of the sub-c iti es is very small and the 

largest proportion o f the respondents in the two sub-citi es neither created employment 

nor decreased thei r employment size. Ho wever, Lideta has larger proportion employment 

creation whil e on ly one enterpri se in each sub -c ity decreased the number of its employees 

!'rom its earl ier posi ti on . From the interviewed ind ividuals, also it was learned that the 

largest proporti on of the enterpri ses in the two sub-citi es nei ther employed nor terminated 

the emplo ymcnt of any ind ividual. The proporti on for the two sub-c ities is 66.66% for 

Lideta and 77 .78% fo r Addi s Ketema amo ng the interviewed individual s. 

Higher number of enterprises in I~ id eta have ex perienced inc reased business turnover 

than Add is Ketema, though morc than hal f of the respondents, 62.96% fo r Lideta and 
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53.33% [or Addi s Ketel1l3, indica ted the increase of the ir respective enterpri ses business 

turnover. In the case or decreased volume of business turnover, Addi s Ketema has larger 

proporti o n of respondents than Lideta 23.33% and 18.52%, respecti ve ly. S imila rl y Addis 

I(etema has la rger number of res pondents that ex perienced neither increase no r decrease 

in their turnover which is 23.33% and 14.81 % respective ly. Among the interviewed 

indi vidual s, however, Addi s Ketema has larger propo rt ion and number of respondents 

(C,6.67%) that have increased business turnover durin g the period of their operation than 

Lideta sub-c it y that is 55 .56%. The remaining percentage of respondents in the two sub ­

c iii es ex peri enced decrease in the ir business turnover. 

Lideta su b-c ity has larger number or percentage of (74 .07%) respondents that did not 

make chan ge in their range o f produ ct than Addis Ketema that has 63.33% o f the 

respondents. Lower num ber of enterpri ses (2 enterprises) operating in Lideta have 

disco ntinu ed a product or servi ce from their productl service ran ge than Addi s Ketema (3 

enterpri ses). Fu rthermore, larger proportion of en terpri ses (18 .52%) in Lideta have 

introd uced new product or service than 13.33% of Addi s Ketema. 

Amo ng the interviewed micro enterpri se operators, larger proportion o f indi viduals that 

operate in Add is Ketel11a saw no change in their produ ct portfoli o than that of Lideta 

w hich are 88 .89% aga inst 77.78%. In te rms of those enterpri ses that introduced new 

products among the int erviewed entrepreneurs, Li deta has larger proportion of 22 .22% 

than that of 11.1 I % or Addis Ketema. 

Larger proportion of operators in Addi s Ketema (43.33%) have increased the capi tal of 

th eir enterpri ses than those in Lideta (29.63). Where as the capi tal of 62.96% and 40% of 

th e operators in Lideta and Addis Ketema, respecti vely remai ned un changed s ince the 

formation of their enterpri ses . While there is no decrease in th e capi tal of an y enterp rise 

in Addis Ketcma, one enterpri se in Lideta faced decrease in its capita l size. H owever, the 

nU l11 ber of non respondents for thi s respective question is very high in Addi s Ketema than 

Lideta. Th e inc rease in customer size is better in Lideta both in terms number and 

proportion than Add is Ketema, where as the proportion and number of enterprises that 

have faced dcc rease in their customer size is high in Addis Ketema. S im ilarl y the largest 
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proportion of enterpri ses in Addi s Ketema did not see any change in thei r customer si ze. 

T hose individuals that have been interviewed indicated that Addis Ketema has better 

proportion of respondents whose customer size has increased. S imilarl y, the proportion of 

<.! nterpr ises that have 1:1ccd dec rease in customer size is hi gher in Lideta sub-city than 

Addis Ketema. I.n general terms, however, operators in Lideta Sub-city are in a better 

posi tion from the perspective of customer size than enterprises that operate in Addis 

I<.etema Sub-city. 

The proportion of operators that saw increase in their personal income is almost similar in 

the two sub -c it ies. Also the proportion of operators that do not get income from the ir 

enterpri se is higher in Addi s Ketema than Lideta. The number of operators that have 

lesser personal income from the earlier yea rs is hi gher in Add is Ketema than Lideta. The 

largest proportion of individua ls that saw no change in their regular income is larger in 

Lideta than Addis Ketem3. F'rom the interviewed indi viduals, it was possible to learn 

that the proportion of operators that get increased person al income is higher in Lidela 

s ub-city than Addis Ketcma. Where as the proportion of operators that saw decrease in 

their incom e is higher in Addi s Ketema whereas no interv iewee in Lideta sub-city has a 

decreased income. Therefore, those enterprises in Lideta sub-city have bett er 

perfo rmance in increasing the personal income of women operators than those that 

operate in Addis Ketema. 

The following tabl e sUlllmarizes the totai responses of operators in the two sub-c iti es to 

the factors 01' business tUl'I1over, customer size, cap ital, product portfolio. employment 

and Personal income. Also the following charts will compare the responses of operato rs 

in the two sub-citi es: 
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Tab le 14: Comparative Summary of the Relative PerfOllllance of Women Operated En terprises in Addis Ketem3 and Lideta 

Increased Decreased Unchanged No respo nse 

Addis Addis Addi s Addis 

Lidota Ketema Lideta KetcmJ Lideta KetemJ Lideta Ketema 

NO Factor No % No % No % No % No % No % No % No % 

I Employment 6 22.22% 4 13.3 3% I 3.70% I 3.3 3% 20 74.07'Y, 21 70 00% 4 13.33% 

2 Capital 8 29.63% 13 43.33% I 3.70% 0.00% 17 62.96% 12 40.00% 1 3.70% 5 16.67% 

Business 

3 Turnover 17 62.96% 16 53.33% 5 18.52% 7 23.33% 4 14.8 1% 7 23.33% 1 0.00% 

Producl 

4 portfolio 5 18.52% 4 13.33% 2 7.41 % " 10.00% 22 81.48% 19 63 .33% 0.00% 4 13.33% J 

5 Customer 16 59.26% 13 43.3 3% 5 18.52% 9 3000% 6 22.22% 8 26.67% 1 3.33% 
.1-..-. 

Increased Decreased Unchanged No response No income 

Addis Addis Addis Addis Addis 

Lidela Kelema Lidela Kelema Lidela Kelema Lidela Kelema Lidela Kelema 

NO Faclor No % No % No % No % No % No % No % No % No % No % 

Personal income 13 48.15% 14 46.67% 3 11.11 % 5 16.67% 9 33.33% 6 20.00% 2 7.41% 3 1000% 

Source: Survey data 
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I:igurc I: Change in the Employment Size of Enterpri ses 
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I:igure 3 : Change in th e Bus iness Turnove r of Micro Enterpri ses 
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Figure 4: Change in the Prod uct po rtfo lio of Enterprises 
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Figure 5: Change in the Customer Size of Enterpri ses 
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Figure 6: Change in the Personal Income of MSE Operators 
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When we scc the operat ion of womcn operated micro en terpri ses from profitability po int 

of view, the largest proportion of enterprises in Lideta amounting to 70.37% have been 

operating wi th a margi nal profit o r at breakeven( with out any profit or loss) where as 

those of Add is Ketema sub-city have the proportion of 66.67%. Also the proporti on of 

cnterpri ses th at have been operating at a reasonable profi t is hi gher in Lideta (18.52%) 

than Addi s [(etema ( 16.67%) . Mo reover, Addi s Ketelll a has the largest number o f 

cnterpri ses that operate at loss than Lideta . A ll of the interviewed operato rs in Lideta 

indi cated that their enterpri ses have never incurred loss whil e 11 . 11 % of interviewees' 

enterpri ses in Addi s [(etema operate at loss . No interviewee in Lideta stated that her 

cnterpri se has been operati ng profi tab ly since its estab li shment, whereas Add is Ketema 

has one enterpri se that has been operating profitably. 
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Tab le 15: Summary Responses on the Profi tab ili ty of Micro En terp ri ses in the two Sub-c ities 

Lideta Sub-city Addis Ketema Sub-city Total 

Interview Questionnaire Interview Questionnaire Interview Questionnaire 

No Faclor No ("0 No % No '10 No 0 ' 
' 0 No % 1\0 % 

I Operating profitab ly 0.00% 5 18.52% I II.J 1% 5 16.67% I 5.56% 10 17.54% 

Operating with 

2 marginal profit 4 44.44% 10 37.04% 4 44.44% 12 4000% 8 44.44% 22 38.60% 

Operating at 

3 breakeven 5 55.56% 9 33.33% 3 33.33% 8 26.67% 8 44.44% 17 29.82% 

4 Operat ing with loss 0.00% I 3.70% 0.00% 2 6.67% 0 0 .00% 3 5.26% 

5 No response 0.00% 2 7.41% 0 .00% 2 6.67% 0 0.00% 4 7.02% 

6 Do not Know 0.00% 0.00% I II.J 1% I 3.33% I 5.56% I 1.75% 

TOlal 9 I 27 1 q I 30 I 18 I 57 I 

Source: Survey data 
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:'.7 Aggl'egate Performance of the E nterprises in the Two Sub-cities 

As we can see from table 16 below whi ch summ ari zes the responses of the total 

res pondents aga inst each fac tor, the largest propo rt ion of the respondents' enterpli ses in 

the two sub-cities see no change in their employment size, product po rt fo lio and capital. 

T he largest propo rti on of the respondents' enterpr ises have ex peri enced relati ve increase 

in their customer size and business turnover. Increase in the business turno ver of the 

cnterpriscs is beli eved to have increased the personal income of the largest proportion of 

women operators. 

Table 16: Aggregated Responses of Operators 

Illcreascd Decreased Unchanged No response No Income 

No %1 No % No % No % No % 

Employment to 17.54% 2 3.5 1% 4 1 71.93% 4 7.02% - -

Capita l 2 1 3 6. 8~% I 1.75{% 29 50 .88% 6 10.53% - -
l3usi ness - -
TUnlovel 33 57.89% 12 21.05% II 19.30% I 1.75% 

Prociuct - -

portfolio 9 15.79% 5 8.77% 4 1 7 1.93% 4 7.02% 

Customer 29 50.88% 14 24.56(% 14 24.56% I 1.75% - -
Personal 

Income 27 47.37% 8 14.04% IS 26. 32% 0 0.00% 5 8.77% 

Source : S urvey data 

The capital size of on ly 36.84% of the operators' enterpri ses increased from their earli er 

years of operation . The increase could help such enterpri ses to strengthen themse lves, and 

procure add itional equipment necessary for their operation. Thi s in turn wil l enabl e them 

to remain in operation and become competit ive. But, since most of the enterprises started 

bus iness with lim ited cap ital wh ich is barely suffi cient for their business, the proportion 

of enterpri ses that increased their capital size is not satisfactory. Hence, it can be argued 

that the operators are no t workin g with full capacity, and to the level they were supposed 

to. Thi s can be further substan ti ated by a very low rate o f product differenti at ion , and 

concentration o f most orthe operators in one or two sectors. 
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Chapter IV 

Data Discussion and Analysis 

I~arge numbcrs of women operated enterprises (groups) in the two sub-citi es mainly 

concentrate on spec i fic sectors, which are food preparation, municipal servi ce and textile 

,Inc! garm ent. 

The first I'eason [or the women concentrate on these sectors might be because these 

secto rs require low level or skill and call be operated with the available I.ocal skill that is 

at hand. The oth.er possible reasolll11i gilt be the small work.ing capital size requirement of 

these enterprises. These sectors also allow flexibility to the operators to di scharge their 

do mestic responsibility since they do not require the members to commit eight hours a 

day and live to seven da ys with in a week. 

l3ase.d Oll the collect.ed. qllestiollLlai.rcs, int.erviews. collduct.ed. with operators and. officials,. 

and group discussions, it was learned that most of the enterpri ses (groups) have been in 

operation for less than [oLlr years. In addition, among these enterprises more than 65% of 

them have been in ope ration for less than two years. Thi s indicates lhal most of these 

groups are at yo ung age s ince they are in operation for less than two years . Moreover, il 

was found that the establi shment of the enterprises was not based on detailed analysis. 

Thi s might have contributed at some percent to tbe present state of fUllctioo_ the 

ente rprises. 

Most of the operators are e ither housewives withou t any (i'om of personal income or 

students that just go t out of school, and encouraged to engage themselves in business to 

create employment for themselves in order to generate income. 

Th is has contributed a lot for the p ~lI·t i c ipation of women to a larger extent in these 

, ecto rs. The largest proportions of the operators in the two sub-cities are aged below 40 

years with primary level of education or less. 
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The emplo ymcnt size for most of openly operated enterprises remained the same over the 

period of thei r operation. They created empLoyment opportu ni.ty mainly for their own 

IC1low group members, whil e only very few enterprises created employment opportunity 

lo r non-m embers. Furthermore, the emp loyment opportunities created by the few 

cnterpri ses is far from reaching the leve l of demand. This indicates the fact that the 

cmployment creation capacity of most enterprises in both of the sub-citi es is yet to be 

strengthened. Employment from the expansion of such enterprises is also yet to 

materiali ze. 

According to Rhyne and Otero (1994) as micro enterprises expand, they need to invest in 

assets such as tools, equipment or improved premi ses. For this purpose rai se in capi tal is 

a pre requi s ite. But man y micro enterp ri ses often fail to secure the cap ital they need and 

miss the opportunity of growth in tlleir bus iness. Assessments conducted on the change in 

the cap ital size of enterpri ses operated by women indicate that large number of operators 

in both sub-cities did not ex perience raise in the capital size of their enterprises. In effect, 

there are no additional [acilities and tools, equipment, machine etc purchased and 

capitalized starting from the format ion of the enterprises. Bes ides this, the capitaL size of 

some enterpri ses has declined due to vari ous reasons. Nevertheless, based on the given 

in formation and proporti on of respondents, enterpri ses in Addis Ketema sub city have 

better performance in terms of increasing capital size tha n Lideta sub city. 

The price escalat ion of goods and servi ces has required an increased va lue of working 

capital to maintain the level product ion or serv ice of the enterprises for which the 

operators do not ha ve the capaci ty to meet from their personal sav ing or can not provide 

guarantor to finance it with credit from micro fina ncing institution. This has reflected 

what was obse rved by Rh yne and Otero (1994) as: micro-enterpri ses fo r the prosperity of 

the ir business must have a suffi cient supply of working cap ital fo r the purchase of 

supplies and inventories. 

In addition to the aforementioned facto rs, which are employment size and capital change 

in bus iness, tUnlover is also used as one aspect of assess ing the expansion of micro 

enterprises. Though the business tUnlover for more than 50% of the respondents' 
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enterprises has increased n'Olll the levcl it was at their ea rli er years of operation, level of 

pcrfo rmancc is not encouraging provided the potent ial of thc area. The areas are highly 

commercial wherc therc is hi gh concent ration of dwell ers, reta il ers, and wholesalers 

amo ng othcr thi ngs. Had the enterpri ses used these potenti als, they could have perfo rmed 

hy far better than what they have achieved. 

In addition to what has been stated earli er there are a considerabl e proportion of 

.enterpri ses that ex peri enced decrease in their business turnover. Enterprises in Lideta 

sub-c ity havc re lat ive ly better performance in regard to business turnover than Addis 

IZetema. 

The other dimcns ion, which is used in this study to asscss the growth of women operated 

cn terpri ses, is thc leve l or' product d iversification or the introd uction of a new product or 

scrvice into thc product o r service portfolio. Divcrs i fica ti on of products and services 

i1ceord ing to thc ohservation of Liedholm allCl Meads (1999) will help to reduce 

dcpendence 0 11 a sing lc or limited number of products/ or serv ices. Th is will help to 

cushion the adverse market condition of a product or service. Similarly, Storey (1994) 

indicated that innovati on and identification of market ni che and introducing new products 

as a key e lemcnt s for the rapid growth of small enterp ri ses . 

However from the subj ects of the stud y, it was found out that: only vcry few of thc 

operators' ent erpri ses foulld in the two sub-c ities managed to introduced new products o r 

scrvices staning fro m their formation. Nearly 72% of the enterprises covered by the stud y 

did not introduce any product or service since their formatio n. In additi on to Ulis, abo ul 

13% of the respondents have indicated that there al"e products or servi ces ceased from 

thei r product po rt folio. Therefore, most of the enterpri ses are not bene fiting fro m 

di versificatio n that will cnable them to serve different groups of customers, increase 

busi ness tu rnover, and ul ti mately increase the profitabi lity o f their cntcrprises and 

pc rsonal income. Lack of di versifi cation could result from lack of required skill, 

cx posure, and in[ornlation and above a ll working capita l. The introduction of a new 

product or service requires additional working capital. As it was learned fro m the 

respondents, most of the operators could not get the requi red money fro m any o ther 
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>,,)urce. Thosc cnterprises or groups in Lideta sub city, which introduced 3 new product o r 

se rvi ce since the ir start-up, have hi gher proportion of product diversification than that of 

;\dd is K etcma. 

The other importan t indi cator concerning the expansion of mic ro enterprises is change in 

ihe c ustumer size uf the en terpri se. The perfurmance uf the enterpri ses irl buth sub-cities 

is not encouraging as such. As it bas been learned li ol1] the responses of tbe operators, 

only 50.88% or the respondents saw increase in their customer size since their creation. 

Fu rthemlOrc, the enterpri ses that saw decrease in their customer size are another point to 

"',lorry bout. Absence or product divers ification together with the prevalence of 

comp etition ti'o1J1 private operators or informal operators in the 1'\"'0 sub-cities could be 

ihe possible reason, which led the enterpri ses towards SUcil kind of weak perfollnance. 

T he cum ulative good or weak performances of the enterpri ses in the above di scussed 

areas have direct reflection on the income level of their operators. It is on ly 47% of the 

respondents that saw increase in their personal incom e from the enterprise since the 

i,mnation of' their respective enterprises. Th is figure is l11 uch closer to the enterprises that 

have obse rved increase in their customer size and business turnover. From this we can 

understand the interdependence of these factors, and more or less their proportional 

relationshi p . On the other hanel , a littl e higher than a quarter of the respondents' 

e xperi enced no change in their personal income while 14% o f the responctents have. seen 

" decreased personal income. There are also some eoterpri ses that do oot make paymellt 

to its operato rs in return. 

rhe largest proportions of women operatecL micro-enterpri ses are operating with a 

marginal prout or at breakeven (no pro fit or no loss) po illt. As most of the operators are 

paio a ve ry small am.oullt of periodi c payment , the enterpri ses were ab le to make 

ma rginal profit or operat e at brealceven. HacL it not been for that, the profi.t co·uld have 

gone down to the level of loss and those enterpri ses that operate at breakeven cou ld have 

gone out of business . BUI the si tuation is as it was ex pressed by one of the interviewed 

'Jperators in Amharic as '.I'.U 'h~fH'~ ~t?tt'n9u , meaning, the poor eloes not charge 
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much for hi s/her labor. Also under a given ciTcul1l stance the sustainability of the business 

and their marginal profit are questionable. 

Among the wo men operated enterprises in the two sub-citi es, those enterpri ses in Lideta 

have better performa nce in terms of profitabi lity than those operati ng in Addis Ketem a. 

Th is could be mai nly due to the fact that Addi s Ketema's dec lining business turnover 

a lo ng with ciimi ni shing customer size. And also the presence of relatively large num ber 

of compet itors in the area, i.e. , private operators or similar groups, could be among the 

reasons for the lower leve l of profitability ofenterpri ses in Add is Ketel11a. 

T he ever-i ncreas ing price of goods and services seel11s to have an effect on the operation 

and profitability of 1110s1 l11icro ente rpri ses. Due to the increase in pri ce of goods and 

services, the enterprises are required invest additional money to meet the increased 

working capital requi rement. The wo rking capital should be generated either from the 

personal accou nts of the operators, which is not manageable for most of the operators or 

fro m the operationa l surplus of their respective enterpri ses, which is also negligible to 

meet the required amount , if any. The th ird alternative might be looking for loan from 

micro financ ing insti tution, which is not agai n easily accessib le for most o f the operators. 

Therefo re, thi s macro economi c phenomenon will ultimately j eo pardi ze the ex istence of 

most enterprises as they have no the capacity to stand such shocks. 

T he fo regoing discussion is with respect to the vert ical ex pansion of wo men operated 

Illicro-enterprises in Lideta and Addis Ketema sub-citi es . With rega rd to horizontal 

ex pansion of 1V0men operated enterpri ses, where by wo men operato rs ll1 pursuit of 

ciiversifying the risk assoc iated with putting in add itional money in one enterprise wi ll 

establi sh another micro business. Except invo lving in some form of informal acti v ities 

around th ei r res idences , none of the operators covered by this stud y repli ed to own 

additional enlerpri se. But one of the operato rs indicated tbat she is a member of another 

gro up operating elsewhere, even though her enterprise is not a result of the ex pansion of 

the ex isting enterpri se. Likewise the vertica l expansion of micro enterprises, absence of 

horizontal ex pansion can be j ustified by the absence of suffic ient operational surplus 

fro m the exist ing enterpri ses and consequential growth in the personal return to the 
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operators. The rinancial return is not enough to cover the cost of expansion and at the 

sal11e time it hardl y covers their personal expenses (living cost). 
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Chaptel' V 

Conclusion and Recommendation 

4.1 Conclnsion 

Wo men consist more than half of Ethiopian Population as well as that of Add is Ababa 

Ci ty (CSA , 2006). Accord ing to the lLO and African Deve lopmen t Bank stud y (2004) 

more than 37% of the dwe llers of the City live under poverty. And also they have no 

re liable source of income fo r themselves and their family. 

Micro· enterpri ses are recognized as a very important tool in addressing problems re lated 

to the employment and income for thi s group of individuals. Based on thi s genera l belief 

the Government of Ethiopia in general and the Addi s Ababa City Administration in 

pa rti cular encourages and support the formation and operation of lllicro and small scal e 

cnterpri ses. As women are part of the poorest of the poor, they have higher rate of 

participation in micro businesses in Eth iopi a. However, women micro business operators 

in Africa in general and in Ethiopia in parti cular conjure up the images of a poor, 

uneducated, wit h few if any of her own assets, and limited means of accessing necessary 

resources from others (A IDB and lLO,2004). The sub·ci ti es covered by the stud y (Lideta 

and Addi s Ketema sub·cit ies) ha ve relatively the largest concentration of population, as 

we ll micro enterprises. 

As we can learn from the foregoin g sections, the performa nce of micro enterpri ses vis·a· 

vis factors of emploYlllent creation , customer and capital size, business turnover, product 

portfolio and profitability, the enterprises with in the two sub·citi es are struggling to 

surv ive or stay in business. To use the term of Liedholm and Meads (1999), most of the 

c nterprises arc survi vali sts. This could be due to the joint actions of the factors such as 

lack of ski ll , lack of information, prem ises not suitable for the work, market re lated 

problems and absence of suitable sa les outlet, absence of experience, etc. Furthermore, 

the following points could have contributed for the non·growth (retarded growth) of the 

enterprises, wh ich operate in the two sub·citi es: 
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• From th c vcry bcginn ing of their fo rmation, of thc enterpri ses wcre bascd on 

proper stud y concern ing their viability and suitability. 

• The enterpri ses arc not accorded with th e necessa ry techni ca l support in different 

aspects of their operat ion. And once formed, the enteri ses were left alone to 

fun cti o n by default. 

• The operators entered into action with very limited (traditiona l), technical and 

bus incss re lated sk ills and were not prov ided with the necessary gui dance by the 

concern ed governm ent offices in thi s respect. 

• Inconsistency in the quality of products or services, and inabi li ty of the operators 

to improve the quality of their products through time. 

• Abscnce of shared vision among the members on the future of their enterpri ses 

and disagreement among th em. 

• Inability of th e members to inject additiona l capital which is important for the 

expansion of their enterp ri se and mect the additiona l wo rking capi ta l required. 

• Absence of proper record keeping, which could resu lt from lack of ex posure and 

support in th is respect. 

Un less rcmedial mcasures are taken by a ll stakeholders concern ed, most of women 

operated enterpri ses in the two sub-citi es especially those engaged in food , textil e and 

gal111 en t, mu nicipal services might face the poss ibilit y of go ing out of business. 

These situation lead the enterpri se members to unemployment resultingin reduced or 

no famil y or persona l income at all. 

Based on the interview condu cted with the operators and government offic ial s, most 

of the ent erpri ses operati ng in the two sub -c iti es are relati vely yo un g, and arc not 

changed much from their conditi on during their start-up. They even faced the 

poss ibility of being c losed down. More or less the enterpri ses in the two sub-citi es are 
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much sim ilar, since the operati ng condition and the problem they experience are more 

or less simi lar. 

Howeve r, thi s does not mean that there are no enterpri ses with better perform ance 

having the potenti al fo r transform ation. There are few women operated enterpri ses 

w ith s low growth rate (small growers) that could transform themselves and become 

graduates in a very short period , if they are given suffi cient and the right support. The 

personal income of the operators in such enterprises have improved from the leve l it 

was at the earli er yea rs of the enterpri ses. From this we can observe that the personal 

income of only few enterpri ses will furth er improve prov ided that the enterpri ses are 

supported to graduate. 
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4.2 Recom mend ation 

The stud y has identifi ed that wo men operated micro-enterprises in the two sub-c ities are 

surviva li sts and do not show as such significant verti cal expansion and no hori zontal 

cxpa nsion at al l. These enterpri ses are struggling to remain in business due to their 

inst itutional , fin ancial , macroeconomi c, etc problems. 

The refo re, the study recommends the following points to be considered by the concerned: 

• There is a need for an in -depth stud y and ana lys is on what rea ll y con tributes to 

the non-growth o f the enterprises in the City. Also the operat ing condition o f the 

en terpri ses vis-a-vis the current macroeconomic condition need to be studied. 

• One Stop Service Centers in each Kebele should criti call y assess the capacity and 

viability of acti viti es to be undertaken by applicants (groups). The start-up support 

given to the enterpri ses should be aimed to contribute for their future growth. 

• Women operato rs have no resources or assets, have dual responsibility, do lack 

infor'mation necessary for their operati on, etc. Ass isting the growth of women 

owned enterpri ses is al so assisting their dependents Ifam ily member. II is also one 

of the instruments used to empower women. Therefore, government and other 

no ngovernmental institutions should des ign a special support packages that w ill 

mitigate the problem faced by women operators and wi ll faci li tate the growth of 

the ir ent erpri ses . 

• Efforts should be made to increase the awa reness of MSE operators in the areas 

of rcco rd keeping, the bene fits of diversification, rol e of credit in facilitating the 

growth o f enterprises. The sub-citi es should put in place the necessary mechanism 

to insp ire the operators through sharing the experi ence of other successfu l MSE 

operato rs. 

• So as to provide the necessary in formation to policy makers and other interested 

bodies, the City Administration , sub-cities and Kebele admini strations shou ld 
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maintain complete and proper reco rds on enterpri ses in operation and that have 

returned their li cense (registration cert ificate) in gender disaggregated manner. 

• Most of the operato rs do not have the ir own saving, can not manage to obtain loan 

fmm commercial banks or micro financ ing institutions due to their inability to 

submit co llator or guarantor. Hence, viable ideas that could bring about change in 

the Ii fe of the operators as wel l as others, will not imp lemented. Hence, the c ity 

administration should make the necessary arrangement with micmfinaneing 

institutions and! or donors so that financial ly, econom ica ll y and socia ll y sound 

business ideas of micro-enterprises can be financed and see the li ght of 

im p lem entati on. 

• The training programs provided to the operators should be made after thorough 

identill cation of the tra ining needs of the operators. The train ing shou ld be 

tailored to the needs of the enterpri ses. Also mechan isms should be dev ised for 

post-tra ining fo llow- up , when applicab le. 

• The Operators lack market information and sa les outlet for their products. Most of 

them directl y sel l to users , and use words of mouth to g ive information 

concern ing their respective products. So, it is important if the sub-cities arrange 

the necessary promotional facilities, bazaars, d isplay rooms, events like quality 

compet it ion, etc. 

• The Administrations of the two sub-cit ies along with the MSE Development 

Teams and should look into tbe possibility of devolving the cen tralized aud it ta sk 

to Kebe le leve l. A lso the audito rs should prepare schedu le and audit the book of 

accounts! records of ente rprises on a regula r basis inst~ad of waiting for requests 

from the respectivc office or micro-enterpri se. 

• The City Administration's policies on MSEs shou ld give more emphasis on 

qualit y improvemcnt rather than increasing the num ber of enterprises. T he range 

of support providcd shou ld be expanded from mere start- up support to gmwth 

support. 
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(ft.(';/t'\lr.?"):: 1'1t'\lf'I?" .eVT} lTUm.e:,· n ·,·')n.OJ· lTU'}')?: nlTUlTU''I} , -}-hht'\<;' "l,<; ''JA7' 
ml,'. i: noul'1m-}- t'\'P<;": i",I'1·"'1'M. ; ,.",)',1'.(7 ' n°'lhnc ,emf' j't'\":: 

.ev lTOm,e:,' 6 '/)(j' 'I>Ci h'i:t'\,:·.,.· i",t'\''''':: ni,S'V',I,v,. h'i:A I""C S't'\':"'} 'PS'-':9J 'f 
1,'i-'I,auAc'l' ,e rnl' j,tl,:: ni,.n,",'}.v,. t't'P'} (lJ ·!l'P ( x ) ?"Ah+ nO'II'1-"ou'P 1,<; 'INI 
t'I'''I.(..A'/'-)· .\'.''/'1'' ni","l~'';. nlTUII'i~ .eaoAc'l·:: 

(,1'1 ('JI·/. tJ";' h" "('; ' /-(,I;),'''lt OJ/.-":" m,e'}?" hi.,('/P,'}.v,. 'Jlr. :e:Cf] ft'\OJ··} 11,<'. {l ;,r 
rIl l rn-"9" .e;J''IA:: 

l1'i:A I 
"] t'\ U· '/,;:1' 

, • t'J .\'.'0'l.: -----------------------------------

2. 

3. 

4. 

f' +9"VC"" .\'.,'. :1:9' 
0 1'-':1'1 '''-,)''VC·,,· lann·n l,C,' au'I'i: 
O I'U't'\"";: .\'.U: +')"VC+ fm<;-/"" 
O l'/It'\,.f ·(~:r tl "O'] i, C,/HI.V n'l.e 

I' ,:J·fl;)' /I " " ;)' 

0 .1''1711 0 e'/II 

I'fl"/ 'Ml '(JlH' 
o f,H: 0 2-4 0 5-6 

O l'ou:e:outJ' .\'.U: ·"'?"VC·'" J'm<;-/"" 
O l'ou.y :",)0 V C·'!· I'1Am<; 1"/' h;:J,·/, tl 

0 7-10 o 10 J'Afll'lm 

5, I'A;~:'·j'- '(JlI"" __________ _ 

7. n'h';?"9J (1)'1'1'1' I'oo/,c'l!.- I'n .. t-{HI9J f,lI('\ f't'\ ? 
0 1,91 h)r'i~J' ,:JC 0 1,91 J't'\ h'i:.e O f'M" 

8. .ev·} g:c:~:. -)- /wo~';~';?"9J fl(..·)· t'\,'1 f'TI.\'.' pol,. A')".I': ',nC91+? 
O f,9J '} 0 I'M" 
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9. M.e (\<I'LOm· '1'.1"/: oo/.\llfU MJJ') IlU"/ /'\9"'<\. ·} f :/·e; 7";Y,, 'i ' ~d';'+? 
o 0 (, . 0 , 17'7.\'.· .\'; 0:+ (/) ·Il 'P 0 0 (VI f T7 .\'.. .\'.' C:C'.+ (/)Nr 
o OO,'/'MI f ·;'7.\': .1'; c."<':'."f- (/)·Il 'P D 0(1/1: --------------------------------_________ _ 

/0. .\'.·C:<': .. 't·9)'} llo7 ~/,'~':Y"91 o;.,·i· f·/'Oo,/-:,o+ f P'('. oollh 
o f'O,:/' {,ooO,:/' D wud· 10/'1,11 '}'?\'..' 
o OO,'/'MI ,\'.·CH· OJNr D foOJ·O.+ UJ(,. ,/·~' 
o f"I·/.\o·i· UJI.··/·';: D flu"'P. ooml11:;: ' } ~,II ;(Q:··I'· 000'1' 

o f 'U\ .I':C:<':+ 'H'{'lt 0 ./.oo/t 
o /-PI.. (,'1' D f'ao'}"lll+ uJ(, .,/·,,' 

o /'1.,,:--------------------------------------------------------------

),<j.:/,\ V'/'I:/' 
,/.:,:ool'P' O·'L;:J' I f' p'(,. 'U.:/' 7.'1 "l'}";·'d' 

I. O·C'~·,:/ · m 00'/' '/ " '''''001 / " >'. ao'/' 'i'o'ao' ') ."-. . . .. r - . ,', ' v o. ,l..,. (.. • 

2. . \'..·CQ:--'/·91·} O . .I'~/:'/ ,alJ. (,IlI.."').OJ· ·} 11'f;:J'/.\ Ilf"'!' (,1·';··:/··? 

o 1l'!"IlHIIl"'t· 'J'HI'f1 D tl'l'mfl '/-:':9" '/'0.\'.'(., 
o hl'lun.\'; /IlO.'/·O·O ' /·n.<-':t~ 0 M"lflO_(~, '1/'1· M,P,(, "lM(l~i' ·/"(L\'..·t~ 
o IIn",'('1(I:/,' fJ7"'ill"), \'7'}lI'fi ,\'. .. J'i: 0 Iln,'/'M, W(';V+ (D'CIl 

o /'I," y"'}"l}"-------------------------------------------------------------------------

J. g:C:~:''i:'} /'I°J.~\'~/,'9" ?"'} {,'/<'I<'I9J +? 
o /'11. ,(1. f'lll.· {,g;/.\ l'\uoc,:mC D Ol'\,/'I,,'f ,/")I,.<j.:'/; 

o 9"'}9" 1M {,o'll.·"l~ M/.\'/OL:~ 0 f'oo'}'7Il+ (,Il"'i' 1lc'\')1·1·:~ 

o /'11.·0, f"10, ?"'}"l~' /'Ioo<j.:mC 0 f"/ '<'Illl'\ :/' f'T'7,\'..· O(/)· c'\uolJ"} 
o 1'\,1'\,::" (""1'\1,<,\'1'(1)") MJ) "i- n°'J(':/' 0 'O,\'.·C /'IUO(/)·o ,\'..· ,O~, 

o {,"aH'(/)·?" 

4. .\':CC'.':/·9J'} q~':~/:ou · o'i· m;H· f'ool,,!'uoC-/:'P'f(/)· 9"C,r-:;·· OJ,e'}9" rO'l.f'/'CO·CP'/'(D· 
{,'I/.\'7/'1" 'I'. ' /' 9"'},\'.··} ',o-:.? 
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16. Il",e, t'l'/'Lfl(O' 1'.1"': ootl.{W) >.9"} Illf'l flY} 9"'} -<,uti. r'lq+ ,e,r'll..",'! flM"'},h'l 
9"'} .f'ul.\ ",<;}? 

17. an.t'l. '1.11.9"} flg;C:<>:" " PI.· ",e, f" T'IJ'<'I 1.\ 1· Iltf"/ 'l't(O·'} 1.lt f"i' i. e; i. '})!.,+ 
,('<'11.\ !, ." . ,! 

I ii. >.IV} 11t'l9J + g;CQ:' :/' /).1\ >.'11)" '7 .\': CQ: .. '/· >.t'l9J :n 

2. 

D >.9J'} D f't'l'~9" 

Iwo :e:ao(. ,(' fD ;1; f' g: c:e:.", 
":1'C: 
D fl"19" ''''}0.1.\ 
D flru-'P f't'lm'9" 
D fl "l?" (.I;), 9 u z: 1.\ 

Il 'i~ 1.\ 3 
7fl)"}<;' 'Ifl: } fl',-oot'lll '" 

D flaom'/- '/"}0.tI. 
D flaom 'I' (.I;),9'?; tI. 

D >'''(0''''(0-9'' 

J. f'g:}fl~i" ,r-9' ",1'C (.J;),9"e Illf'l t'lao(.J;),ao<',.. >.II"-'PM, J'flL Il"-(O- 9"'}g: '} 'I(U" 
,e,,,,,.? 
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7. '/'.1'.9" 111'\'''''' 7.1/,J' ·)· ;JC flYl'lC ~, ()-'} J' t'IoV} f'.I':ce:·,/: '} '11l. 7, 'H',,} ,eau'H" ';:1' t.\? 
o W!]9" ,/"}<),t.\ o naom 'I' '/''}<).t.\ 

o I'IOVP f'I'IOJ·9" o naum 'I' (.1;),9"1": t.\ 
o W'l9" (.I;),9"~:t.\ o ~,/I(J)"/'(D'9" 

Ii. .1'.' C :C>:" /: h'hl:1: aun .). 'ut :C>: 9"C' h.I'.·CC>:·'/; n'? t.\ f7' f' 0 'Z.J''1'';' ,''''} 'Ill. 7, ,},Q" ,'(. 

J'~ ;).t.\? 
o nf!]9" n'i:'l"!'i' ,/"}<),t.\ 0 nau(l1',. ' /"}0.t.\ 
o t'IoVP f'I'IOJ ·9" 0 naom',· (.I;),?"~ : t.\ 

o W'W" n'i:'l"r)' l,f'(.I;),troL '/cu· 0 ?"'}9" 7n. M'I;~9" 
o {,(]·/·.I'd, \' I'I'}?" 

9. I' .I'.·CC>:·· /:'} 'Ifl. 1'I'1t.\ ·J-.''',efP .e (J1'/'°?I'I' '? 
o n.,:0·9" 0 nnw" l,nVl/u 7,C, 1,'}7·n;Jn MY', '. ,/ ·,<W+ ·n~: 
o ' I',/ :·i·· ('.rIA (IJ(.IJ,9J:)") I'\ount.'i 0 f"lS f'n. ·/'(jn. 'P ',";' f''1n. ?" '}"1:" ',OJ 

I O. .e:C:~:· ·/:'} h"'l~/:~/:?" 9' n/u:" f'n.'/·M19' f" /fl. 9"'}"1]' ?"'}.I'."} 'inC? 
o f'n,:/, h.(.·,e 0 f'm'L;:1' Mt.\ 0 1'1] 1'1 n. 'I; .1'.'1"1/ 
o f't.\},(:{. 0'1'1 0 f'(.· (j . .\'.'I"'!/ 0 {,',(] ' I''';' T7.1'.· 

o h 'l"} P' (.. f''''7: h '/fl. 0 1'1.11: ----------------------------------------------------

II. h.e:C.l>:·· /: n~/:O'].'r·/· \'0'Z.J''1·,;.:/, h'i:J' (, t'\'? 
o 1,9)'} O f'M" 

12. h .I'.·Ce:-·/: h ffi] • .f"1·'; ":" 'Ill, 1'1./1 '/'(,1:1."'7(, I'n.,/·(j·n f'7n. 9"'}GJ,1, M9'+? 
o (,9"} O f'M" 

1.1. I' .1'.' Ce:-:, · 9Y } I' /--" (.. I,'};"(] .'h'l. C+C ". "'l'r)') 7, ,},Q" :,. .f'r.;:1' t.\ '? 
o M'm,auL f''''7.'U: ')'Cr,: n"'/'1"';:" /I.e ',Ol" 

o 00(11',,;, :,'c.,: (,.()oi"; '/Cil' 

o :"e":9" U", h , '~(. · f'I'I0l ·9" 
o nJl.'~(. · I,f"/ " }<j>tl'/'(j '/C/) , 

o nC7'1' 1,/loH'(/l'9" 
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/4. r,<'.·o:·,/;,} :/'C<f: (/"(:1.0'/ hl1",) M"'} ' /'''7IJC J'(iJ·tI ·;J·t.\? 
o tII.·(), 7,(11'/'9"0 ;) ' tl f}. 0 ro.'/'no:} '/0. h,<'.7'9"0;J'tllJ ' 
o O'/'(lVI '1,t'l'O ,e'/'aufl]A 0 ,<'.'c~·, /;,} M11.".0;J, tlu· 
o 1'0,:/' ,/,<'1,/,11 7,'/'In ;J' tlf}' 0 rS':c:e:·,/:,} 'O ,<'.·C 7,/l<f:AO;J'tlU· 
o r(.·(): } ,n.<'.'c 7,hc,:t,tlf}" 0 rA;":'/; '} r ,),')"uc+ (fl(,J~ . 7,i'i<f:C,tllJ' 

o tI t\,I\ ' /' '7 q C I, (fl . tI 'I' tI f}' : ---------------------------------------------.--.---.. --........... . 

tJ<f:A 4 
l"UHl h,f' rnc, ,O~C"} O'/'uotl/l'/' 

I. .\':c:e:·+ yJ I' ;J'.\'.() 1., .. 1>.(': l,tI(iJ'? 
o MD ' } 0 l'tlOJ'')'' 

2. M,e fIo/'LnOJ' 'PJ"/: rIOAIl{P I'M" hlf', t.,.'J,g: tI..J'71· J'A;ftl·n+'} ')"tJ"},f")' 
(D,e "}9" t., .'i',<'.·fD'} J'''.I'.() ·n,'/ , ,)"tJ'}J'} n,7AfJ' ? 

:\, I'.\':c:e:·,/;,} 7Q 7,C, '(Hi-fI h'7AfP 7,C, hfl, ' /' () 'OfP 711, ', 'P tI(iJ ' MI;J:(iJ ' NH',)"fllt\'? 
o {,{p ' } 0 I'M" 

5. ,I'.'c:e:. ,/: ' /" /fl. rlf', 1"!,<'I ·n au'tI'l·n MOJ'? 
o {,{p'} 0 I'tlaJ-9" 

6. 1"!,<'I,n l7u '//7,n Isnn n'/ 'I7°tlh ,/' nllAmC, mll.I'.(iJ' J'm,:!'tI· ? 
o {,{p'} '?'} t.1l'/;'l'tllI ' 0 {,{p"} "l'} tll71) ' /'''7nc n'/: {"e,l'.l'I9" 
o {,YJ'} i,I"/"lnCh"i' '/(D ':: 0 n'i~fJ·,)" I,A()tlm'ih'9" 

l'uo'}"7lll ,/, ~~,')" 

rm ' }'71l ;) ,YJ J'Alf', .e:c:e: .. ) ' 

1"/'mWi 1" n,I'.'C 'hl: flO/+ 
1"7 A .\': c:e:" I~ ~i' 1"7 tI MJ''i-1 

0 /,{P"} 
O /,{P'} 
O /,{P'} 
0 /,{P"} 

O I'M" 
0 1'1'19" 
0 1'1'19" 
0 1'1'19" 
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8. 11? '}IHI "'mil"; 'f1g:C "' ~':O'l:" ", rp l'\" 1'\ "·t7ul'\ 11 ,,:-'1' ',·"llIt·:'· "· f1.I?:Lm· J'm·j'I'\·'! 
M':C:e:·,,: ~ ':"'I. O,NP'r'} 1'\ t7IJ"l'1 ,.,. D MlJ"} D f'M" 
·'· iT.!.'''I(' ' I"/.' ;;I 't.\ o.J' o!.,t.\ '?f" D~, f" '} D I'Mu 
1'\,1, f.':r.:e:. "" I'\0? ~': ~ ':')" D~,f"'} D f' Mu 
1'\ M :':'.IJ', "c,' .I';· '} 'H~' r-n ll-f1 CJ: I\ '~,:' · D ~, f"'} D rMu 
1'\'/'(:1-:1.'''/ (. r'Pt., n,.)' /'7 'f1°,} / CJ:I\'H· D~,9)'} D rM" 

9, 11" u ,VI f,'i ·f1 ,I';·C 'H:o'J-'/ ' rmo.cl. '''· '} 'f1.I';·C f1m;"·" ,e1lCJ::1\1'\ ·? 
D~, f"'} D f'M" 

/ 1. ,I';'c:e: .. ., ·f" l1 'h~;:t7IJ f1 ').1\ 'M:C (lJM.m· hlf', M"'} '?II",/ "/p,'I'I'\,,:,, f1.m;"o ·t.\'}:­
D a'fn'} aU '~/t.f' mll'/' I'\t7u'7'H' D 11.(. ·,e 1,', 1'\,1'\"',r- m(,J~.f" 'f'} I'\ oun!.:} 
D'I'I:J:l.'''7 t. 'Pt.. tJj'9J :V} 1'\00" 7'1-'1 ' D ~, ·v,o'l.O ?Uc,r:'j'-'} O,?t.\',/I'\ "·y.:)·· '} l'\ oo:e:t7oC 
D r",(.\ II' n.·' ·Ml (Il(,J.l:} nann;': } D ~,'}? '(I ;J fI . I'\lf', f" '/t.\ 'l·.c",e 
D;'·C}r.,~,'i: /ra"n6'~. il+ /naIJ'n;'.:' · D T?P,. / 1'\"'I{jt,.". ,.,· 
D M.I\ ')")l'},r+ 

/2. 11'(I ,(':C -nIl 'f1 '1'm'1 'I'~':?" 
,,"} J,',,''' ' ~d 'i·""? 
D .1'.,,"'1 D 17om" 7 

1.1. 'f1g:cr; -n1l·f1 "'rIlII 'h':?" nf.':c:e:· ,,: ~,?t.\'?I'\'+ " ·f1.1.':Lm.. rO'1.J'o)-o/' Illf"l 
r·(I.I';·<'r '} 170m'} ,,'H',, :,' ~, '('i·:'· ? 

D ~"'O" '~'c,' r"'I,e fl .1' 
D r .~:}f1~' 'I',r'I: f""I.,r°.?1\ "e; f1'/: '/m· 
D M,"lN: '1.11. f''''I.,ro;..t.\',/ r p-'(.· O?oh.:o, 'f1/ ,efi<i:c,·t.\ 
D I'\17U Y:(.,f' 'l.11.,f''''' 1''''I,e fl ~/' f1.If"} ",{ll.e ·f1 f.':C'+ 'T} f1 ' /: e;:rm· :: 
D r p -' (.· "'Iollj: i'"}'.l. ~,.en'/:·}')" 

D 1'\"70"·!., ,r PI.· ro'L,ro!..t.\',/ (IJ(,J,l : } I'\oun;.: } ,ro+l\t.\ 
D 7,o·'·.!'f' + rl'\";')" 
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n~A 5 
11 T ;:/' A t;. "'If "'1 ~. no t. Po fIl :)"-

I. P.\':CC-:""· Y' on'li'i I'T;:l'A 9"'j ,f'VA 'I O) ' ? 

·fl C --------------------------------------

2. g:C:C-:·",j n°'79:~1:9n \'"'l.J' {J('.t!\'IO)· 'j nH'fl (PIl' l." ;}·A 01)'1'(,"') hP+ ~,'f'i,,"t·? 

o fl"lt.\ I,M'OI"Ph" '" 0 h'/!tll'] 'ht:9" " ·fl .(':tu 
o flO) ·r;i'l 0 hIIO'D.\': / '}.\'.~: f""')"i 'fl.\':C 
o h~, I.J'I ~,fl .V,6,9J··r· 0 Pfl,'h'\'fl 0711 
o hi, OI;J' Ii (']J. .1': Cc-:-". 
o MI 9"'j6j~' 

3. pnH·fl \/"'jtn; M':CC-:" " MI.."? P'/fl t.O)·,} PI11.';:/,A noll]'} nO'DOI.:j n<l.: 'Inc? 
o ~,,9J 'j 0 PM" 

4. M,e fl</ 't.flO)· rp ,f" ': not.\i'lfll f' M" hU"1 "'60)"} nH'fl i,'}9. .. ., · ~'''J.n· U,')~i·)? 
O n,,, 'fl.l':C 0 P (' ·o,'i THl'n "'(/l"'9"h' 
o fl,"'O(1:/: U: 'hf)·:~ 0 flfl ·",:'} ·/·.<'.I.';C-:u· 
o o"'}"}!1;J "P. ,('tllI"/ .\'.·c:e:+ L,P':~ 0 f]') '5v"'" · n ~' :i>:oDCh· 
O n." \/" ' j 6j]' 

5, P~,U " I ' \'g:cc-:·,/: PI,'/:)' t.\ l7D(/l'} 9"'} ,evA 'J(f).'! 

·flC --------------------------------------------------

6. fll7lJ :C-:17DI. ,(' h',nt.m· PIl'l.';:l' t.\ 17n(/l '} nOD(.1;),no<;,9" In I'I17D ' /'~O ' 9"n'i,f"'" 9"'} 

,eln? 

7. .\':CC-:·' /: h ~I:~I:no"'" fl1." P711-'1':/ ' ro· ' /'(,1;),"'71. ~1:o'IS '/ " }</>t'\ .'P{j 171)u/6,f' JP:f 

" 7'{j';'··)'- r; 1,.9'JP :·' · ~,n "? ~,(/l.oJ''',e 'I' ;1'/' 0). i'J? 

o hYJ'i '1';1"'0) '\/" 'nc _________________ '10)': : 

o PM" 

8. fl" ' I'I,f'\~ \/"ll'if 'H'· f' ,/·oy/Il. P.<'.·ce>:·, /: l7DU/I.J'JP+: o'r{j 'n~: l,t;· o.oJ'JP'f I,n'? 
o ~,9ri 'I' ;J" '(Il'\/" ·nc '/OJ' :: 

o PM" 
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nG": /.\-6 
I'Il\" + -aut. ;(ifD :)"-

I. .l':C<>:·" , nn.+ !It'\O.'i-'!:,' l"hl:~I:(TD n(TD[f'I ' 1'I.l':C<>:·" , f" "l,(l'l' f',,·i'II' .I':;J/j:: hI'\? 
o ~,9J'j O I'M" 

J. 1l"'Z./H·I'I·-'/- mN1' \"H'm"j 'N'?" Il.l':ce:·,,, ~.'}.<"'J"i· n.,{'(TDl'ln", / Il~.'}.l'.' w\,e 
au9" t. ' !' ,e';J'fI/.\ / 
o f' / -"-'('. o.l'.·/'\ 
o /.\;o: ")" ' je; l'I.fI f'n. " ·I'\n·'} M/'\ +9"tJC'i· n.+ aufln 
o I' I.. in 1'+9"tJC+ (DhI~ aun;.:} 
o I'In."·no· 1'7n. 9"'j"1]' "'7il ']"i-J · 
o " '(.1.1,'''7& 1"/0. 9"'j"1]' "'7 il ' ],'i:" 
o i'Ii'I. 1'1" ·:i· \' pl,. 0 .l'.' /.\ aU G": m C 
D Oell"":"'} 'fl'l" ;:Vj I' /-"-'1, . ~.aul, ·C 'l'n·m alii," o'7 ,v,nc 
o 1"/nt.·f1Y} 1'7n. '1'7»; '/+ au,"'/il ~.r;' f'(,·il'} (DhI~ . aon;.:} 
o l'I.fI ' 1' :" 9" -----------------------------------------------------------

4. I',':n'dl .I':y;::c,' ~.7'1 nO''7,J'il;'.i'I''l9' 7."'. l'o'l.il'l'fD"" "' ~1;9" (D,e9" n"l'." } l'JI'I 
n.rn :" o· /.\ ' j 
o ~I fD'} ". ~I: au· 9" -----------------------------------
o I'M" 

5. .~:C:(>:__.,.·9J'j n" 'i'itl a ll ·j7.l'.· l'Ia0 9"1, ·+ \''''l .. !'il:)'-/'\ f' p/.\me; /j::fI')"l ~.l'IfD+? 

o ~.9J 'j /-"-' /.\m e; (I). 9"-------------------------------
o f'I'I?" 

6. ll a 'Z,Il ·,·tI,,·,· (I)'il ' !' nl' ·H'm· {fOiln :i~'7C ') ' 1'C{"fD"" ,{'(I). j'/,\?, / Il~.'} .l'.' nfl,e au?"t.'l' 
,e'):fI/.\/ 

I' pl,. " 'Jilll.;(i 

l'JT;:l'/'\ 
I'IP I, .(/). 1'°'Z .. !'il/.. /,\'7 oaH""" 
ao')I'I'I,<' ." .... /!/Y-}'· cTfJ "I & J'9J ',),. 
'l't., o ,oj' 

n·,: ,(1.1':C ~.N7'7'?"i':'· 

I' pl, . (I ;J' 

?"C:" ' j l'Iann'l' 
aot.;(i nallo·no·n i.'o' nan',· ' j.,..j 

o ~.fD'} 

o ~.fD'} 

0 ~.fD'} 

o ~.fD'} 
o ~.fD'} 
o {.9J'j 

o ~,fD,} 

0 {.fD'} 

0 {.fD'} 

0 {.f°'} 
0 {.fD'} 

o f'1'I9" 
o f' M" 
o f'M" 
o f'M" 
o I'M" 
o 1'1'\9" 
o \'1'\9" 
o 1'1'\9" 
o I'M" 
o I'M" 
o I'M" 
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A nn ex I 

Q uestionnaire on the Growth of women owned Micro and Small Enterprises 
an d Their Co ntribu tion in Inc.-easing Operators' Income 

Sub City: _____ _ 
Kebe le: ------ -

T hi s quest ion naire is des ig ned fo r a study to be conducted for the fulfillment of 
academic requirement for a post graduate study. The purpose of the study is purely 
academ ic and your entc lvrise is se lected randoml y for the study. Any informati on 
you g ive in thi s quest ionnai re will be used for such purpose and w ill not be 
disc losed to a third party in any way. Therefore, you are reques ted to cooperate 
with the researcher and ass ist him by responding to the questions below honestl y 
and open ly. 

The questionnaire has six sections which are related to the study. Please put (X) 
mark where appli cabl e and also br iefl y answer the ques tions that require so. If 
required, yo u may use additional paper or the space at the back of each page. 

Section I 
Personal Infonnation 

I. Age: 

2. Educational Level: 
o Trad itional /read and W rite 
o Comp letion of Primary education 
o Completion of Secondary Educa tion 
o Co mpl etion of Voca tional training 
o Co llege diploma and above 

3. Marita l Sta tus 
o Sing le OMarr ied O Divorced 

4 . What is your famil y size? 
o Si ngle 0 2-4 05-6 07- 10 

S. How many chi ldren do you have? 

O Widowed 

0 > ]0 



Annex 1 

(,. Does any of your fami ly mcmber work in the cnterprisc') 
o Yes w ith paym ent 0 yes wi thout payment 0 0 

7. Do you have any prior business experience? 
DYes ONo 

8. If your response to the above question is 'yes', where d id yo u get the 
experi cnce? 
o Working on Ow n B usiness 0 E mployed by other Enterprises 
o Working in famil y Business 0 Other: _ _ _______ _ 

(). What was the area of your occupation pri or to the establishment of the 
ente rpri se? 
o House wife 0 Petty trader 
o Employee of pl'iva te ente rprise 0 Student 
o Wo rking in fam il y business 0 unemployed 
o Government empl oyee 0 house maid 
O Prepa ring & selli ng traditional liquor 0 Daily labore r 
o Other ________ _ 

Section II 
Busi ness Informati on and Relation 

I. P lease indi catc the date of es tablishment of your enterprise : 

2. Do you have va lid and renewed license fo r the enterprise/ associa tion? 
DYes O No 

3. If YO UI' response to the above question is 'No', pl ease expla in why you 
fa il ed to get license or renew your li cense? 

4. Why d id you estab lish the enterp ri se? 
o T o create emp loyment o Encouraged by other people 
o H as no other a lternative means o To get source of income 
o Pcrsuaded by government office o saw other successful persons 
o To become effective busi nesswoman 
o Do no t know 

2 
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5. Upon l:s lablis iJllll: lll, what were the products or servi ces ofthc enterpri se') 

(l. Is the re any product or service introduced o r reilloved from the product 
portfo l io of the cnterpri se? P lease indi cate: 

7. Is the l·e any product or service d isconti nued s ince the estab lishment of the 
ente rpri se? Why? 

8. W here do you undertake the day to day business of the enterpri se? 
D Rented house/ premi ses 
D Own res idence/ premises 
D Pl ot or premi ses provided by Government 
D Purchased / leased house or premises 
D Oth er ____________ _ 

9. Is there any support you receive fwm gender based civ il organizations and 
what is the type of support you get? 

10. W hat is the currcnt the number of sa laried empl oyees (excluding members 
of the group)? 
D None Done D 2-5 D 6-9 D > JO 

II. W hat was the nUlllber ofsa lal·i ed empl oyees of the enterpri se during its 
ea rl ie r years of operati on (excluding members of the group or assoc iation)? 

D None Done D 2-5 D 6-9 D > [0 

12 . When you perform acti vities of the enterprise who g ives you a hand in 
hand ling domes ti c tasks? 
D NO ll e D a housemaid D children D My spouse 
D Relatives D Other: ____ ____ _ _ _ _ _ _ _ _ 

3 
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13. How du yuu CU V'; I the monthl y expense of your housemaid, or re lative, if 
an y') 

D Proceeds frolll the enterprise 
D Covered by other inco mes of the fa illi ly 
D Support frolll relatives 
D Treated like fa illi ly member & no separate expense 

14. Is there any diffi culty fac ing the enterpri se because it is owned and 
operated by wo men, if yes pl ease state the problem? 
D Yes D No 

15. Is there any instituti on, g roup, or NG O that provide you with timely and 
reliabl e Illarket in formation? lfso, please indicate: 

16. Do you spend your full -time working in the enterprise? 
D Yes DNo 

17. If yes, how man y hours do you spend per day working on the enterp ri se, 
also how Illany days do you spend per week? 
_____ ___ Hours! day 
___ _____ Days! week 

18. If you do not spend you r full time working on the activ ities of the 
enterp ri se, wherc do yo u spend the reillaining tillle? 

19. Do you own other mi cro or silla ll enterpri se? 
D Yes DNo 

20 . What is the area of operation of the other (additional) enterprise, if any? 

2 1. Wh y did you establish the enterprise instead of strengthening the exist ing 
one? 

4 
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Section 11] 
Market and Income related Data 

I. Who are your customers (who use the products / services of your 
enterpri se)? 

2. Co mpared to your previolls yea r operations, how do you see the number of 
yo ur customers') 
o Decreased significant ly 0 Decreased slightly 
o 0 change 0 Margina lly increased 
o Increased significantly 

J. What factors contributed to the increased !lumber of your customers? 

4. What factors do you think forced your customers not to use your product or 
service? 

5. Plcase indicate a problem, if any, you face in getting inputs? 

(). COlllpared to the ea rl y years of operation, how do you rate the cu rrent 
business tUlllover (revenue) of the enterprise? 
o Decreased very fast 0 Decreased slightly 
01 0 change 0 Increased Marginally 
o Increased at a faste r rate 

7. Si nce the estab lishment of the enterprise, how do you see the trend of you r 
persona l income ( in collle from the enterprise) over the period of its 
operation? 
o Decreas ing ve ry fa st 0 Decreasing slightly 
o No change/ co nstant 0 Margina ll y Increasi ng 
o Increasing at a fas ter rate 0 0 inco me from the enterprise 
o No comment 
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8. What was the source of famil y income before the fo rmati on of the 
enterprise? 
D Pension D Rental of house D Other business 
D Sa lary of spouse D Support of children D Daily/ weekly wage 
D hom empl oyment D Petty trade 
D Other: ----------------

'). Do you have other sou rce of in come for your fami ly? 
D Yes D No 

10. Do you have peri odic payment from the enterpri se, in a fo rm of salary, 
pocket money, etc? 
D Yes D No D Sometimes 

I I . How do you use the operating surplus (profitability) of the enterprise, if any 
(you may mark more than one option)? 
D Use it fo r personal consumption 
D Use it to supp lement fa mil y income 
D Put it aside for future purposes 
D Purchase some furniture and equipment for home use 
D Finance chi ldren school or college fees 
D Meet own schooling or co llege fee 
D Use it to repay loan 
D Other purpose ____________________________ __ 

12. How do you see the operation of the enterpri se over periods? 
D Operating with profit that has been in creasing over periods 
D Operating with margin al profit 
D Operati ng at break even 
D Operating at loss 
D Do not know 

Section IV 
Data on Credit and Recordkeeping 

I. Do you keep proceeds of the enterpri se separately from your personal 
in come? 
D Yes D No 

2. If your response to the above question is ' 0' , please explain why? 
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3. Do yuulllaintain III opel Iccord u[accounts ror til enterprisc, i.c. for 
revenue, expenditure, overheads, etc? 
OYcs ONo 

4. Did yo u ever attcnd formal edu ca ti on o r training on the record keep ing ,md 
maintai ning book of acco unt? 
o Ycs, but forgot it 0 Yes, am appl ying 
o Never attendcd 0 Yes, but not enough to implement 

5. Among tbe below listed instittltions, is there any support you recei ve in 
regard to mainta ining book of accounts and record keeping? 
Governlllent office (in stitution) 0 Yes 0 No 
Non Governmental orga nization (s) 0 Yes 0 No 
Micro Financing Institutions 0 Yes 0 No 
Pri va te instituti ons ( indi vidual s) 0 Yes 0 No 

(l. Did you ever bon'ow money from micro fi nancing instittltions for the 
follow ing I'eason(s)? 
To purchase asse ts fo r the enterpri se 0 Yes 0 No 
To fina nce add iti onal capital requirement 0 Yes 0 No 
To es tab li sh other enterpri se 0 Y es 0 No 
To mcet some urgent and accidenta l needs 0 Yes 0 No 
To cover add iti ona l raw materi a l needs 0 Yes 0 No 

7. Do you regularl y pay the money you borrowed from Mi cro financin g 
inst itutions? 
OYes ONo 

8. If your answer is 'No' please state the reason: 

9. If you had taken additi onal credit s in ce tben, please indica te the purpose of 
the loa n: 
o T o purchase machines, too ls, etc 
o To pay peri odic rent or other related expenses 
o Purchase of add iti onal raw material s / inputs 
o Expa nsion of business/ opening of branches and outl ets 
o Introduce new product or service 
o To cover SO Ill C perso nal expenses 
o To meet sOllle press ing fin anc ia l needs of my fa mil y 
o Ot her reason: _____________________ _ 
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10. Do you have rt:gular con tad '"10 cOl11ll1unication wi th Micro finan ce 
In stitution s? If so, how did you get their service? 
D Poor D Marginal D Satisfactory D Good D Very good 

I I. If you have ever borrowed money for the enterprise from a Micro 
Financing Institut ion, how do you find tbe loan? 
D Insufficient 
D Not sufficient the first time but the subsequent increase is enough 
D Suffi cient to meet the needs of borrowers 
D Meets only short term working capital requirement 
D Is not even suffic ient to cover worki ng capita l request 
D Suffi cient to l11 eet expansion needs when required 

12. Is there an instan ce when your request for loan was turned down by micro 
finance institution , if so why? 
DYes DNo 

Section V 
Cap ital and related Data 

I. What was the capita l of the enterprise upon establi shment? 
Br.: --------------------

2. What was the source of capi tal for the establi shment of the enterprise? 
D Own saving 0 Cred it from Micro Fi nance 
D Inheritance fro l11 Family 0 Loan from relatives, or fri ends 
D Loan frol11 traditional sources D Support from fam il y 
D Other -----------------

1. Was the source of cap ital sufficient to cover the req uired capita l? 
D Yes DNo 

4. If your response to the above question is 'No', how did you get the 
remaining amount of money? 
D Borrowed fro m other sources D Used own sav ing 
D Got support frol11 family mel11 bers D Formed group 
D Support frol11 NG Os D other: _ ______________ _ 

5. What is the current capital of the enterprise? 
BI·.: ______ _ _ ______ _ 
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(). ]" lhcl e any reason for the increase or dccrcasc of capital from its initial 
amou nt? 

7. Is thcre any add iti onal too l, machine, equipment, etc purchased after the 
es tabl ishment of the enterpri se? 
D Yes DNo 

8. If your response to the above ques tion is 'yes', what was the aggregate cos t 
of the material s and where did you get the money required for the 
pu rchase? 

9. Is there any tool, machine, equipment, etc of the enterpri se disposed due to 
va rious reasons? 
D Yes DNo 

10. If yom answer to the above question is ' Yes' , what is the estimated cost of 
the item(s)0 
Br. , _ ________ _ 

Section-VI 
OtlIel· information 

I. Please indicate the persona l benefits, if any; you got fr0111 the enterpri se 
(yo u may select more than one item) : 
D Employment fo r myse lf and famil y members 
D Sending chil dren &/or other famil y members to school 
D Fi nanc ing own education 
D Generating income for the famil y 
D Suppl ementin g fa mil y inco me 
D Saving some amou nt of money for future needs 
D Crea ting empl oyment opportunity for others 
D Expanding skill s, knowledge, managerial skill s, etc 
D Lowering income dependence and finan c in g own costs 
D Other: _ ___ _ _ __________ ____ _ 

9 



Annex I 

2. Is there an institution thal givcs you techni ca l aJ v ice on technical malle I', 
whcn necessary? If yes , please indicate the institution: 
o Yes ONo 

:; . Do you have a tra ining need that will enabl e you to run the enterpri se in a 
better manne r? P lease indicate your training need(s): 

4. If you are g iven a suffi cient amoun t o f money, what will be your course of 
act ion in regard to your business practice? 
o Usc the funcl to strengthen my en terprise 
o Shi ft to othe r bus iness acti viti es 
o Pay a ll the outstanding debt and close the bus iness 
o Purchase pu bli c transport vehi cles 
o Close the ente rpri se and use the money wisely 
o Estab li sh othe r business and run both enterpri ses 
o Use the money to acquire some assets necessary for the bus iness 
o Use the money to ful fi ll personal needs without clos ing the busi ness 

5. Do you have any problelll in rega rd to: 
Working capital o Yes ONo 
Cap ital o Yes ONo 
Technica l skill to run the busi ness o Yes ONo 
Equip illent & fac ilities o Yes ONo 
Raw Illateri a l o Yes ONo 
Access credit and loan o Yes ONo 
Working areas/ premises o Yes ONo 
Sell ing fi nished products o Yes ONo 
Getting info rmation o Yes ONo 
Networking with other simil ar ente rprises o Yes ONo 
Running the ente rpri se due to responsibility at ho me o Yes ONo 

(,. Does your spousc, if any, SUppOlt your involvement in this venture? 
o Yes, supports me in every aspect 
o Yes, but encourages me to change the area of business 
o Yes, bu t not now as the ente rp rise is not grow ing to hi s expectation 
o Yes, but expects too mu ch in a form of return 
o N o, wa nts me to stay at home & attend to fa mil y related issues 
o No, he be li eves that women should not engage in sllch acti vities 
o No, He always discourages and tells me to qui t 
o No, our fa mil y is in trouble clue to the en terpri se 
o No, he requ es ts me to share palt of the house hold expense 
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7. If you are requested to assess the current positi on of yo ur business, the 
ente rpri se (you may mark more tha n one opti ons) : 
o Is strugg li ng to survive but w ith bright future 
o Is struggling and has a poss ibi li ty of failure 
o Is on the sa me level up on es tabli shment 
o Is operating successfull y and w ill continue like that in the future 
o Is growing s li ghtly over periods 
o Is operating w ith loss but have a very good future 
o Is ex panding to and creati ng more empl oyment opportunities 
o W ill be c losed soon due to different prob lems 

8. What is your future plan for the enterpri se? 
o Strengthen the enterprise 0 Expand the business 
o Inject addi ti onal capital 0 lntroduce new products 
o C hange the area of business 0 Close it and get employment 
o Pay o utstandi ng loan and close it 0 Have no plan for future 
o No comment 

9 . In running yO Ut' bus iness, is there any prob lem related to your gender 
(emanating from being a wo man): 

10. I f you have any th ing to mention in regard the operation , growth, income 
level, e tc: 

Thank you very milch for yo ur time and assistance!! 
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" 1. T~tll~ &. t...,~ t h~r , , , , , 1 , , , 1 1 1 , , , , , , 

3 CotL~tnh_1 1 0 1\ , , , , , , , , 1 , , , 
.\ Wood &. Melal woru , , , , " , , 1 , , , , 2 

S MUl\jdpal5elvi~e , , , 1 , , , , , 1 , , , , , , , , 
6 Otl,er A,'IIVilies 1 , , 2 

5 3 5 , 5 3 5 3 5 , 5 2 5 3 5 , 5 3 " 3D 

NOle 

AdditIonal q~es~onna i res from other sectOfS !nat do not have women operators were fli leciin and retumed Hence. 11 questi'nnaires were returned from \I1e subcrly from Food sector. 
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