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ACRONYMS AND ABBRIVATIONS

AFP Agense France Press

AP Associated Press

BBC British Broadcasting Corporation
ENA Ethiopian News Agency

EPA Ethiopian Press Agency (EPA).

NIEO New International Economic Order

NWICO New World Information and Communication Order
OAU Organization of African Union

PR Public Relation Practitioner

SNNP Southern Nations Nationalities and Peoples

SRS Systematic random Sampling

UNESCO  United Nations Educational Scientfic and Cultural Organization
UPI United Press International

WIC Walta Information Center
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Operational definitions

A. Geographical coverage: it is the news stories produced from the geographical limit of the nine
regions and the two city administrations of the country.

B. Diversity of content: these are diversified issues and topics reported by the Agency.

C. Numbers of Sources: it is the numbers of individuals being interviewed per news.

D. Types of news sources: These are the news sources belongingness to a profession or parts of a

society, like PR, ordinary citizens and officials.
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ABSTARCT

An investigation of content diversity in the Ethiopian Media News: the Case of the

Ethiopian News Agency.
Getnet Alamir

The purpose of this study is to investigate content diversity in the Ethiopian media news. In order
to investigate this diversity, in terms of content, geographical coverage, number of sources and
types of news sources, the research attempted to see the stories of five hundred five (505) news
items. While quantitative research method was employed for the study, the five hundred five news
stories were taken by using systematic random sampling technique. So as to see how these
diversities are treated in the Ethiopian media news, literatures related to the topic under study
are consulted. Additionally, agenda setting theory is used here as a theoretical framework for the
study.

The findings depicted that there are regional news coverage disparities. While 40.4 percent of
the news stories generated from Addis Ababa, only 0.6 percent of the news stories were
generated from Benshangul Gumuz. In relation to content diversity, even though many news
topics are touched up on by the news Agency, societal issues, which comprises 16.8 percent of
the total news topics are the most frequently covered issues of the Agency. The study revealed
that 41 percent of the news stories were produced from official sources. And 23.6 percent of the
news stories that comprises the majority of the news items were produced out of a single news
source. Regarding to the Agency’s treatment of diversified views and opinions also the study

discovered that, diversity of opinions and views are not adequately entertained by the Agency.

Finally the study tried to suggest the ways how ENA can proportionally cover all regions of the
country and recommend the Agency to come up with diversified opinions and views both its news

sources and contents



Chapter one: Introduction

1.1. Background of the Study

In a diversified world, diversity is a spice and a color in all the times. Not only in a worldwide
perspective, a continent and a nation, even in a family we all are diversified. Our color is not the
same. Our thought and perceptive of situations and things are different as well. Everyone has
ideas to be told probably different from others in the same happening. Whenever all these things
happened, mass media organizations take the upper hand of the share in entertaining of these
diversified opinions. In this regard, Chriesman (2004) said that not only news contents, even
working places of any kind has to entertain diversity in their working environment. According to
the scholar, these procedures have to be part of the journalists’ role in a community. “It’s also
part of our job to cover the whole community. Journalists understand the importance of
incorporating diverse voices in their stories. But the “easy path,” though an incorrect one, is too
often to rely on traditional sources who in some cases don’t reflect the community. Diversity in
coverage should be an everyday part of our newscasts, not something reserved for special

months or events” (Chriesman, 2004, p.7).

In order to fill these roles of the media, news agencies are an important input to the media
stations. In a number of ways, the news agencies are more capable of covering diversified news

contents and areas.

Compared to the magnitude and scale of the media houses news coverage, the news agencies
have better opportunities to cover the large parts of the geographic areas that they are operating.
These platforms help the news agencies to come up with diversified, sources, news issues, angels
and contents.

According to UNESCO’s report, there are national news agencies in about 120 sovereign
countries and territories. The report also stated that there are some 40 countries with no national
news agencies. Even if there are these much numbers of news agencies operating in these
countries, the dominant ones are Reuters, AFP, United Press International (UPI) and AP. And the

way these big international news agencies coverage of the third world countries has raised



questions. The questions were highly related with the way how these giant media institutions

represent the third world countries in their news reports.

Even if, the above UNESCO report said nothing about the Ethiopian News Agency and the
agency established before the establishment of the OAU, it might be considered among the few
news agencies operating by African countries.

In Ethiopian context, the Ethiopian News Agency has a better access than of the country’s media
houses to cover many parts of the country. The Agency has 35 branch offices in the country.
These branch offices help the agency to reach to the many parts of the county that other media
houses cannot reached. Because, in many of the times, staff reporters of media houses are doing
their news gathering in the surrounding areas where that media houses are stationed. For
instance, a news reporter working for the Ethiopian Broadcasting Corporation may not
frequently go to the other remote regions of the country. But, ENA can give such coverage of

any kinds since it has at least one permanent reporter in all the regions of the country.

1.2. Statement of the problem

Ethiopia is a home of diversified society in a numbers of ways: in terms of language, religion,
culture, political outlooks, and other backgrounds. All in all, the country is accommodating
heterogeneous societies. This means that, media institutions of the country have varied
audiences. These diversified audiences demand diversified news contents. These diversified
audiences want to hear their stories on the media either in the form of news, program or
documentaries. From all the genres of the media formats, the news format is the most frequent
genres of journalism to have majority of the air time in broadcast and majority of the spaces in

print.

News agencies play an important role in the collections of this news stories. As Fleming calls it,
news agencies are like a blanket (Fleming, 2006, p.15). In a blanket, there is no part of a bed left
uncovered. It is to mean that, the news agencies as well have to cover all parts of a territory and
all potential news stories. If it is so, do the news media are covering what they supposes to
cover? Besides, like that of the geographical coverage, audiences prefer to see varieties of news
contents in the media. Audiences aspire to see varieties of news angels and issues appeared on

their television and radio sets and on magazines and news papers. Do media institutions are
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feeding these needs of the audiences? It is known that every media organization has its own
regional news desk and city editors. The reason behind this fact is that every part of a nation, as
well as a continent, has to be covered with the latest varieties of news topics and contents that
surround it. In order to do so, media organizations assigned their correspondents in many parts of

the world.

Particularly in Ethiopia and in many developing nations at large, covering all directions of a
country by staff reporters is quite impossible. In order to fill this gap, media organizations
subscribe to news agencies. And news agencies are there to gather, edit and disseminate all local,
national and international happenings to their subscribers.

In this regard, ENA is feeding many of the news outlets to local as well as the international

media outlets. In order to do this, the agency has opened 35 regional bureaus around the country.

Putting all these facts into consideration, the researcher has tried to see the agency’s diversified
news contents and opinions as well as the geographic coverage of the country. In doing so, the
researcher tried to see how much the Ethiopian News Agency (ENA) is giving news coverage to
all regions of the country and the treatment of diversified contents and opinions in its daily news

coverage of an issue.

1.3. Objectives of the study

1.3.1. General objective

The general objective of this study is to investigate diversity of content in the Ethiopian media
news in regard to the Ethiopian News Agency.

1.3.2. Specific objectives

1. To assess the extent of regional states and the two city administrations representation by
ENA’s news coverage.

2. To examine to what extent the agency entertains diversified opinions and ideas in its
news stories.

3. To investigate what kinds of news contents are repeatedly reported.

4. To point out ways of covering diversified news contents from all directions of the

county.



1.4. Research questions

1. To what extent regions are represented by ENA news coverage?
2. To what extent the agency entertains diversity of opinion?

3. What are the news contents repeatedly reported by the agency?
4

. What are the ways of covering all areas of the country with diversified news contents?

1.5. Significance of the study

This study helps both the media practitioners and the media institutions to know which parts of
the country are, getting more news coverage and, less represented by the news Agency. Besides,
it shed light to the Agency and the media practitioners how they are entertaining diversity of
opinions and contents in their news converge. Once the Agency is aware of this, it becomes

ready to cover many other parts of the country in its news gathering process.

This study is significant for policy makers as well. Policy makers, particularly working with the
media industry could help from the study since it helps them to see the gaps happened between

the theory and the practical aspects of the profession.

The other importance is journalism and communication teaching institutions can use this study as
a reference of teaching material whenever they have issues related to diversity of news coverage.

Besides, other researchers and fellow students can use this study as of a reference to their study.

1.6. Scope of the study

The diversity of news coverage, particularly, regional news coverage, news contents, variety of

sources of news and diversity of opinions and views are the scope of this study.

Under the diversity of the regional news coverage, the research tried to see how all the country’s
regional states and the two city administrations are getting news coverage. Regarding to the news
contents, the research attempted to see the news contents of agriculture, economy, social, health,
politics, justice, education, entertainment, environment and others. In relation to variety of
sources as well, numbers of sources per news and what kinds of news sources are frequently
appeared on the news were parts of the study. Concerning to diversity of views and opinions, the

research endeavored to see how diversified ideas are entertained by ENA news stories.



While the aforementioned scopes are what the study tried to look for, the scope where the study
conducted is the Ethiopian News Agency, particularly the Agency Amharic news desk. Five
hundred five Amharic News stories collected by ENA from July 8/2017 up to December 8/2018
are the scopes of the research.

1.7. Limitation of the study

The country’s situation during the study time limited the researcher to come up with a clear
representative sample news stories. In order to minimize this limitation, samples are taken from
six months news stories. Because, in some of these months, there was a proportional calm and

stability that can help the News Agency to gather its news stories freely.

1.8. Organizations of the thesis

This study is organized into five chapters. Among the five chapters, the first chapter gives a
background and introduction to the study. In this chapter, the researcher tries to give an
introduction and background to the study, statement of the problem, objectives of the study,
research questions, significance of the study, the scope of the study, limitations of the study, and

finally organizations of the study.

The second chapter is about the related literature reviews. Here, the researcher has tried to put
literatures related to the topic under study and puts the research theoretical frame work.

The third chapter deals with the research methodology. In this chapter also, the researcher
attempted to give details of information how the research is going to be conducted. The way how
samples are selected, how the data is going to be gathered and finally how the collected data is

presented and analyzed has been discussed in this chapter of the study.

The fourth chapter is data presentation and analysis. Here, the collected data are presented and

analyzed accordingly.

The conclusion and recommendations parts of the study are placed in the last chapter, which is
chapter five.



Chapter Two: Review of Related Literature

2.1. Introduction

In this part of the study, the researcher endeavored to present, literatures related to the concepts
of the study under taken. Hence, the chapter tried to give detailed introductions to the issues of
diversity and content, dimensions of media diversity and standards of media diversity. In the
second part of the chapter, issues related to the news agencies are presented. Regarding the news
agencies, the international news agencies, their worldwide news coverage and the flow of
information are presented. Besides, the Ethiopian news agencies and their role in the national
news agenda have been discussed. Finally, the research theoretical framework which is the

agenda setting theory and its relation to the study are presented in the chapter.

2.2. Diversity in media context

Diversity in the context of mass media can be seen from different perspectives. It can be seen
from the perspective of diversified media out lets. It includes the existence of different media
outlets in a country. The availability of heterogeneous newspaper and magazine, the existence of
diversified radio and television stations can be considered as diversity in terms of the cannel.

The other elements of diversity is when there is diversified audiences to a given media
institution. These audiences can be diversified in terms of age, geographical background, ethnic,
language and culture.

Mass media can be diversified in contents as well. The broadcasting or printing of diversified
topics and issues in media in broadcast or print media can be considered as diversity of content.
“Media diversity is the extent to which an array of representations of individuals or social groups
are being presented and the degree to which a multiplicity of voices are being heard or reflected”

(Luther et al, 2012, p.15).

2.2.1. Diversity considerations in the media

In the media industry, diversity can be seen from different angles. As Mcquails clearly stated,
there are channel diversities, audience or receiver diversities and content diversities. Regarding
to channel diversity, the scholar mentioned that, any independent mass media institutions like
newspaper, radio and television stations can be consider as channel diversity. Whenever there are

more channels with a different kind, there will be a more diversity on it. There criteria to



differentiate the one from the other might be, the type of control and ownership like public or
private, chain or independent. Periodicity, that means their time of publication or transmission.
The type of the medium, that is print, audio or audiovisual. And audience diversity is all about a
reader or viewer of a given media outlet. Here alone, audiences’ diversity can be seen from
different directions. Their age, gender, politics place of residence, educational background, tastes

and preferences are some of the things that make these audiences diversified.

The final one is the diversity of the content. According to Mcquail (1995), diversity of content
can be seen from different perspectives. One is when the media outlets sent it to the audience and
the other one is when the audiences receive it. The former can be seen by the numbers of
contents a media outlet can have. This includes contents like news, programs, entertainments,
and advertisements a given media can have in its publication or a broadcast. Besides to all the
above contents, one can differentiate the media content in a format or variety of its genre. When
audiences receive it from the media outlets also can be called diversity of content as received
(Mcquail). This one refers the size of a diversified audience that a publication or a broadcast

media reaches to an audience.

Other scholars like Teshager also argued that diversity of content can be achieved by the media
whenever the media institutions entertained the diversified nature of the community. “Diversity
of content emanates when the media entertains the differences of ideas and thoughts in a
community. Besides, reporting of the diversified ideas and thoughts as well as showing of the
diversified cultural and social realities of a community is promoting the constitutional values of
the citizens’ freedom of expression. And mass media institutions are among the places that we

can reflect the communities’ diversified reality” (Teshager, 2004, p.11).

As Shoemaker & Reese (1996) explains, Content is the complete quantitative and qualitative
range of verbal and nonverbal information distributed by the mass media. It is anything
audiences watch from their television, listen from their radio set and read from their newspapers
and magazines. The quantitative range of information includes those attributes of media content
that can be measured or counted, like the numbers of seconds a television story lasts or the
number of column inches a newspaper story uses. Besides to all these things, we can count the

number of stories about a particular country or region that appear within a given time period or



the number of women who appear in advertisements. The number of situation comedies

broadcast in the last ten years or five years.

Chantler & Stewart (2009), made it clear that, even if there is no definitive argument about what
makes the best news content, there is one consideration that needs to be taken by media
institutions. Whenever media organizations think about their content, they have to put two things
in consideration, which says, what is new and different in their story. The scholars said, “As a
general rule, go with a story that affects people. In the end, it is all about balance and judgment”

Chantler & Stewart, 2009:50).

As has been said above, even if there is no a clear-cut formula of news contents, Chantler &
Stewart (2009) noted that many of the UK commercial radio stations are influenced by the
traditional news values of the BBC while selecting their contents. They give priorities to their

stories on subjects as crime, health, education, transport, economy and the environment.

2.2.2. Dimensions of media diversity

So as to measure the diversified natures and representativeness of the media contents and outlets,
communication scholars have pinpointed dimensions of diversity. For instance, Riem cited in

Mcquail (1995), has identified the following four dimensions of diversity.

Format and issues: essentially referring to differences of media function, such as entertainment,

information, education, and others.

Content: in relation to diversified views, opinions and topics of information and news which are

presented are reflected by the media institutions.

Persons and groups: essentially access, but also representation. Are anyone and any group of a
different community accessing all kinds of the media outlets and are all they represented by the

media that they are watching, listening and reading?

Geographical coverage and relevance: it is all about the geographical coverage of the media
organization and the relevance of the contents reported and programmed by the media

institutions.



Added to the above dimensions of diversity, the following three alternative dimensions are also
put in place by Mcquail. These are the political dimension, the geographical dimension and the

social or cultural dimension of diversity.

The political dimension: according to media scholars, the idea of political diversity is rooted in
different conflicting interests that are seeking public expression. Peoples in the political arena
need the media for their popular support. And nowadays the media is playing its crucial role in
this regard. During an election, it’s through these media outlets that the political parties are
making familiar their candidates, parties and manifestos to their supposed voters and peoples at
large. “Contending parties and politicians use mass media to recruit and keep voter support by
presenting themselves and their policies in a favorable light, through information, argument and
image presentation. A strong version of political diversity is one in which each significant party
has its own set of media serving its own loyal followers. Political diversity often extends to cover
other controversial matters in society, including labor and economic conflict, moral and legal

issues, women’s rights, the environments debate and others” Mcquail,1995,p.150).

The geographical dimension: the scholar stated that like that of social structure, geographical

differentiation has always been a key principle of media structure.

“The boundaries of audiences and of media markets are often identified geographically.
Differences of geography may also coincide with ethnic, religious or language differences within
the national society. Neighborhood, community, town or region usually calls for their town
communication channels in order to serve local needs, as well as to help integration into the

wider society”’( Mcquail,1995,p.151).

Thus according to his argument, media institutions which are installed to serve many of their
geographical areas are commonly expected to meet certain criteria of structure provision and
performance. The scholar advised all of them to be locally owned and controlled to provide news
and comment about local events and to have independent competing channels within that
particular geographical area. Those locally stationed have to serve their local institutions, their
politics, educational system, administration and many other issues and events of their locality has
to be covered by themselves. Besides to these, they have to serve as channels of expression of

local cultures. They have to be an alternative voice of their community for the outside world.



“Local media should also provide alternative access opportunities as well as a variety of content
for audiences. Where there is real geographical diversity, media serving different areas should
also be noticeably different in content and the national media which are installed to reflect and

serve a national society should give adequate attention to all regions” (Mcquail, 199,p.151).

The social /cultural dimension: media scholars argued that diversity requirements are not only
politics and geography. Particularly, where societies are wide open and heterogeneous, there are
also many other varying kinds and salience. Among others are religion, ethnicity, language and

social class (Mcquail, 1995).

The scholar advised media owners that, a larger view of social and cultural pluralism has to
recognize the potential significance of subcultural differences based on gender, generation and
many kinds of special interest, which may be important to peoples themselves. Not only the
media institutions but, governments of these media institutions also have to give a particular
attention for these diversified societies. Unless that particular media or country is excluding one
part of its community. “While the media market may provide adequately for the normal range of
social class differences, the least socially integrated and the poorest sectors of society are likely

to be excluded from the main range of diversity provision, for economic reasons”.

Besides to all these things, pluralistic mass media can contribute to diversity in the following
three main ways: by reflecting differences in a society, by giving access to different points view

and finally by offering a wide range of choice.

2.2.3. Standards of media diversity

The well-known communication scholar Denis Mcquail on his book media performance: mass
communication and the public interest have mentioned the following three standards of media
diversity. These are diversity as reflection, diversity as access and diversity as more channels and

choice for the audience.

Diversity as a reflection: according to the scholar, any pluralistic mass media organizations are
expected to represent and reflect the existing differences of culture, opinion and social conditions
in a society. Societies who are different and varied in many ways love to see the media when it

reflects their uniqueness both in its structure and content.
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Diversity as access: Whenever the media channels make themselves available, diversified
voices and interests which make up the society can speak to the wider community of their own
cultures, opinions, and views through these channels. According to Mcquail (1995), it is only by
these kinds of accesses that critical, oppositional and deviant voices which are essential to
change and to choice can be heard. Access to these media can also help peoples to communicate
among themselves. This one is especially helpful whenever there are subgroup members of a
community who are widely scattered. The scholar argued that all these things of the media can
promote cohesion among peoples. In order to acquire this access effectively, there are also
conditions which need to be fulfilled. These are freedom to speak out, effective opportunity to
speak (the existence of a sufficient number of independent and different channels), autonomy, or

adequate self-control over media access opportunities (Mcquail, 1995).

Diversity as more channels and choice for the audience: Mcquail (1995), argued that
whenever choices are increasing, the quality of the service increases together. He symbolizes it
with that of the consumption goods. For consumers (audiences) it represents greater freedom, a
variety or range of products or services available to them, essentially the diversity of formats and
contents. Besides to these, the existing choice to the audience can be seen as making of other
opinions, information, cultural forms and ways of living more available, contributing to social

change, enjoyment and to the interest of social and cultural life.

2.2.4. Diversity of content as freedom

Any media has to promote diversity, particularly diversity of expression and opinion and culture.
It can be done by maximizing opportunities for media freedom or by way of intervention in the
marketplace (Mcquail, 1995). For instance, the aforementioned writer witnessed that; countries
are promoting the idea of the diversity of content and media outlets in order to guarantee their
citizens freedom of expression and of to build a democratic society. According to Mcquail, the
American Federal Congress on Communication policy of media regulation has placed two
headings to promote diversity. These two headings are: the one placed for the media outlets to
maximize the consumer choice and the other one is serving the public interest by ensuring an
appropriate range of service from broadcasting and fairness in giving access and attention to

opposed political groups and views.
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According to the scholar, in order to grantee the public’s right of receiving diversified media
content and freely exercise the citizen’s democratic rights, the American Supreme Court had
issued the right of receiving diversified views for the audience to get access to social, political
aesthetic, moral and other ideas and experiences.

Mcquail on his book media performance: mass communication and the public interest argued
that diversity of media program content, accessible to all segments of the audience must be
established and safeguarded by every nation and every media outlets as a sign of freedom of
expression to their people and audience. According to his statement, many of the European
countries have guaranteed program content diversity in their media policy. The writer mentioned
three European countries experience in order to show their stance on the issue of media and
program content diversity. While one is Britain, the other two are Canada and Netherlands.
According to him, the Britain media policy has sought to promote diversity on a broad front.
Here, the Britain media policy doesn’t see the idea of diversity from the perspective of political
balance and regional representation alone. Rather, the media policy insisted media outlets to
provide a full coverage of different cultural tastes, minority access and encouraging of alternative
forms of financing and control. Regarding the Canada case, the author stated that the country
media policy insisted for the media to serve the multicultural society. Whereas, in the
Netherlands, media program content needs to be diversified in its religious, political, social and
cultural coverage. “The key clause in successive Dutch broadcasting laws states the requirement
that any group claiming access as a broadcaster has to show that it represents some distinct and
significant political, religious or philosophical stream which is currently in the
society”(Mcquail,1995,p.143).

Communication and mass media Scholars argued that the issue of diversity can be considered not
only an end by itself; rather it can serve as a means to securing other benefits. Their argument
stands from the point that in order to have the freedom of expression among individuals and
groups in the media there needs to be a significant degree of media diversity and pluralism. A
survey conducted by the Gallup organization (cited in Mcquail) in 1986 asked the respondents
what is freedom of the press for them. In this survey, more than 60 percent of the respondents
have said that whenever the public hears and reads all points of the views from a diversified

angel, there is freedom of the press.
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Besides, having diversified media contents is helpful for resolving social conflict and for the
promotion of social peace (Mcquail, 1995). The argument is that, if the controversial issues and
opposing viewpoints are presenting in diversified media content, it can serve as a form of
tolerance in entertaining of diversified opinions and solutions to the problem. “Without the
possibility of pluralistic solutions, many conflicts could not be resolved. In general, media
diversity contributes to social order by promoting free expressions of discontent or disagreement

and by offering pathways to compromise” Mcquail, 1995, p.144).

2.2.5. Media representation

Media representation is how media represent the content of a news or program and of a
community of a different kind. Newbold et al (2002) say that the way members of a society see
themselves, how they are viewed and even treated by others is determined to a great extent by
their media representation. Further, than to this, the scholars define the word representation as
follows “Representation refers to the process by which signs and symbols are made to convey
certain meanings. Importantly, this term refers to the signs and symbols that claim to stand for,
or re-present, some aspect of 'reality’, such as objects, people, groups, places, events, social
norms, cultural identities and so on. These representations may be constructed in any medium
and are an essential feature of social life” (Newbold, 2002, p.260). Media representation can be
seen in a variety of angles. It can be seen from the perspective of class, race, ethnicity,
geography, and gender. According to the scholars, among all these angels of media

representation, the issue of gender is the most widely studied area of media representation.

A national news organization has to be an organization of the whole people of the nation. In this
regard, the news media has to be the voice of both the minority and the majority. “Almost all
ethnic minorities need and expect sympathetic treatment in established mass media and would
like to be able to speak, on their own terms, to the majority, by way of established mass media”
(Mcquail,1995,p.265). In particular, media representation might be seen how the media portray,
reflect, filter and negotiate the real world (Newbold et al, 2002). According to the scholars, how
the media represents the world is often expressed through the use of terms such as ideology or
bias. While media instructions represent a given reality or situations, there are certain processes
to be passed by. These are selection, exclusion, and inclusion. The authors noted that selection is

inherent from the stage of initial perception through to decisions about what aspects of a program
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or news to focus on and from whose points of view. The process of production extends to
decisions about the kinds of evidence that will be used, the style of expression, and all the
processes of selection in media are driven by an awareness of constraints of time, resources,
money, and imagination. Based on this argument, these writers are saying that media institutions
are dramatic examples of the real world. “In this respect, the media are merely dramatic
examples of the ways in which our own everyday non-mediated representations of ‘reality’ are

subject to similar processes of selection and interpretation” (Newbold et al, 2002, p.31).

In many of the times, media either over-represent or under-represent demography, geographies
news sources and topic and other content of news coverage. The study of media content
representation has its own patterns inside. According to Shoemaker & Reese (1996)individuals
whom audiences are looking in the media, their personal character, the social system they came
from, the behaviors they exhibit, their representation in relation to others in a society can be
patterned in one of the following categories. These patterns of representation are:

Political bias: as scholars noted political bias of news representation occurred when the news
become partisan or ideologically biased. In the words of Shoemaker & Reese “political bias is a
systematic tendency to favor one side or position over another”. Here alone the scholars have

identified four types of news bias. These biases are:

Partisanship: it includes contents such as editorial endorsements of a political candidate, opinion
columns, access slots in television or radio, and advertisements. In these cases, the content is

openly and intentionally partisan.

Propaganda: propaganda bias of content is also an intentional partisan. What makes it different
from partisanship is that its purpose is to remain hidden. Because of this, it is hard to identify
once it gets into the news. Public relation efforts or disinformation floated by government

officials are some of the examples.

Unwitting bias: These biases of the media representation are open and unintended. These include

the deliberate selection of topics or parts of a country that are considered newsworthy.
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Ideological bias: these are unintended yet hidden bias and they are embedded in texts. Since they
are the enumeration of items selected in particular categories does not reveal the underlying

ideology, it is difficult to demonstrate them with content analysis techniques.

Behaviors: it is how the media affects the individual audience behavior. The study how media

contents shape and reshape the behaviors of peoples especially children.

Deviance: it is how media portrait individuals by showing them to the audience. The media give
importance to some people and groups by portraying them frequently and in a powerful position
and marginalizing others by ignoring them or presenting them less advantageously. Sometimes
media outlets over report by exaggerating the seriousness of events, the violence that occurred

and the damage occurred.

News sources and topic: it is about the common names, the diversity of views expressed and
other activities in the news. Coming to the sources, we have the known and the unknown
sources. The known sources consist ofincumbent presidents, presidential candidates, leading
federal officials, state and local officials and others are some of the known sources of the news.
Whereas, the unknown sources that the media is portraying to the audiences are peoples whom
the audiences are not watching them repeatedly. While these are the sources of the news, some of
the activities of the news are government decisions, proposals ceremonies, violent and

nonviolent protests, crimes, scandals disasters, and investigations.

Geographic patterns: it is the coverage of areas in population. According to earlier studies
conducted in different countries, some areas of the country are over-represented while other

areas of the same country are underrepresented (Shoemaker & Reese, 1996, p.60).

Demographic patterns: it is a matter of over or under representation of coverage of peoples and

their roles in relative to the real world distribution.

These days few media corporations and owners are controlling the world information system.
Companies like the Walt Disney, News Corporation, Time Warner and many another film, news,
and communication industries are dominating the global communication arena and they are
making the rest of the world to be only their listener. And all these dominations of the western

media are placing its cultural consequences of the West’s long exercised control through these
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western media systems (Morley& Robins, 1995). Above all what is wrong with these media
corporations is the way they represent the ‘outside’ world which is a world whom they think

developing, blacks and minorities.

2.3. News agencies

News agencies can also be called in a variety of names. Whenever we say Press agencies, press
associations, wire services or news services all these are to mean news agencies. These are
organizations responsible with the gathering, writing and distributing of news and programs from
around the nation or the worldwide to their subscribers. Newspapers, magazines, radio and
television broadcasters are the main subscribers of the news agencies (News Agency, 2017).
Besides to these media outlets, sometimes governmental and nongovernmental institutions and
organizations subscribe to it for their website and organizational publications. According to the
above source, all the media organizations are highly dependent on the news agencies. Not only
small media organizations, even those with extensive newsgathering resources of their own are
using news from the agencies. Ferguson (2005) noted that Commercial media organizations
receive a considerable amount of their news from wire services, organizations such as the AP,
UPI, Reuters, and the New York Times News Service. The scholar added that Wire services
provide news around the clock from all over the world. No media institution is fully equipped to
cover the world by itself, so newspapers and broadcast outlets subscribe to news agencies that

provide this news and programs for them.

2.3.1. The birth of news agencies

As can be seen from the introductory part of the study, a number of factors had played a vital
role in the development of the news agencies. Among these factors, Thussu (2000), noted that
the beginning of the newspaper industry has played a significant role in the development of
international telegraph networks, to be able to exploit the rapid increase in demand for news
especially the financial information required to conduct international commerce. Other scholars
like Watt & Allan (2013) also are saying that what contributed to the development of the news
agency is the need for trade information communication. According to these scholars, the need
for communication born telegraph and the development of telegraph paves the way for news

agencies development. Again, Thussu (2000) said that the establishment of the news agencies
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was the most important development in the newspaper industry of the nineteenth century. The
growth of these wire service agencies has alerted the process of national and international news
dissemination process. Here when Thussu’s idea goes along with the idea of Watt & Allan, he
said that “the increasing demand among business clients for commercial information on the
issue of businesses, stocks, currencies, commodities, and harvests ensured that news agencies
grew both in power and reach” Thussu, 2000,p.31). Other scholars like Atabek, also stated that
the need for trade-related news from the financer had contributed a lot to the flourishing of the

news agencies.

“The needs of financiers and commercial entrepreneurs to obtain economic news about other
financial centers, on the one hand, the requirements of the governments to find information about
the developments, mainly political, in foreign countries or from the regions within the vast
imperial boundaries, on the other, determined the establishment of the news agencies in these
countries” ( Atabek,1996,p.2).

Thussu (2000) noted that the big international news agencies were founded in the middle of the
nineteenth century. The today’s AFP and the then The French Havas Agency waw founded in
1835. Whereas, the US agency AP, the German agency Wolff and the British Reuters were
founded in 1848, 1849 and 1851 respectively.

Thussu (2000) made it clear that Reuters was the first global news agency which makes
commercial and financial information coverage in its specialty. But Havas was combining
information and advertising together. Regarding their funding, Havas, Wolff, and Reuters were

subsidized by their governments.

2.3.2. Coverage of the news agencies

A study conducted in 1985 from 29 countries finding showed that many of the international news
flow was dominated by politics. And the news was predominantly flowing from the northern to
the southern hemisphere. According to Allan (2010), these reports showed that both international
and domestic political news was dominating the news flow during the time of the study. Then
news of military, defense, and economics which accounted the main news stories were following
the then political news flow. Besides to these, Allan (2010) noted that political figures were

found dominating the news. The study added that while news of the developing world was
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relatively scarce in the international news flow, the United States and Western Europe were

existing in the study becoming as the consistent newsmakers in all parts of the world.

There is no doubt that the international news agencies are playing a significant role in the daily
activities’ of multinational media enterprises. But, there are other problems that these agencies
are being criticized as well. Following the end of the Second World War, many of the debates in
relation to the international communication area were revolving around these wire news services.
According to Mcphail (2006), in the 1960’s the global news agencies became the first and
frequent targets of the peripheral nations and other critics. Added to this, the majority of the
issues raised in the New World Information and Communication Order (NWICO) of the 1970’s
debate was focusing on these wire services behavior, location and corporate structure. Mcphail
argued that these critics were emanated from two different reasons. The first reason is that the
wire services news coverage was mainly relevant to colonial powers or dealt with regions where
core headquartered corporations had branch plants. For instance, the three major news agencies,
Reuters, AP, and AFP are based in London, New York and Paris respectively. The other reason
of the critics was that coverage of the peripheral nations focused on the negative news such as
civil strife, natural disasters, or sensational and bizarre events. The Mcphail report added that
these wire services reported little if good news about the poorest regions in Africa, Latin

America, and Asia.

2.3.3. Information flow

Information flow is an imparting and receiving of data, messages, and media programs of any
kind and cultural products. According to Mowlana (1985), there are three distinct patterns of

news flow directions. These three patterns of news flows are:

The first one is a flow of information from the center to the periphery. Galtung cited in Mowlana
(1985) explains that in this pattern of news flow, the world is divided into two. These are the
center or the dominant communities and the periphery or the dependent areas. A vertical
interaction of communication and cultural interactions are the major factors in the inequality of
nations, a division reinforced by feudal networks of international communication. Mcquails
(2010) has stated why these things are happening. According to his statement, it is because the
most developed media are wealthier and larger in population. But, the peripheral nations have the

18



reverse characteristics. Core nations are likely to have larger flows to other countries which are
not balanced by return flows. Mutual exchanges are likely to be greater between countries that

are close in terms of geography, culture and economic relations.

A vertical news flow from developed (North) to developing (South) is what Mawlana called the
second patterns of news flow. According to this pattern of news, information which flows from
the developed (north) to the developing (south) flows in a vertical direction. The horizontal news
flows exist within the North and the South. Among these as well there is significantly less

volume of flow within the South to South direction.

The third pattern is a triangular flow which divides the North into East and West, connecting
each to the South. in these regard Gerbner and Marvani cited in Mowlana ( 1985) said that, in
foreign news coverage, the East and West first cover their respective geopolitical areas as well as
East-West relation, whereas third world media, in general, devote the greatest proportion of
foreign news coverage to the North which means both to the East and West countries. This study
founded that, Western Europe is the most frequently reported region around the globe, and that
the socialist nations receive little coverage in the western press. For example, two —thirds of the
content in the United States press system dealt with Western Europe, South Asia, the Far East
North America, and the Middle East.

Mowlana (1985, p.24-25) explains, these days’ the international news agencies are being

characterized by five shortcomings. These shortcomings are:

The international news is western-centric: it is because of the fact that many of their sources of

news in third world countries are the western news agencies and wire services

The third world coverage that does exist focuses on negative or bad news: rather than focusing
on developmental and education information these news agencies are covering the negatives of
the third world countries. Catastrophe, violence, and corruption are some of the negatives that
these international news agencies are covering about the third world countries. According to
Nwagbo cited in Mowlana (1985), these negative news are not predominant in the western media
alone, even the third world media as well are doing what is being done by the international news

agencies.
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The international news tends to be shallow and oversimplified: their news concentrates on
political leanings of governments rather than accurate and comprehensive coverage of conflicts

affecting nations and people.

The international news concentrates on the elite rather than the masses: the news is all about the
elites, politicians, and celebrities. The masses are being forgotten.

The international news emphasis is on the events than factors leading to and causing events:

they are working on what happens than what cases it to happen.

2.3.4. One way information flow

One way information flow is an imbalance flow of information between the sender and the
receiver. The one sends at the same time the other one only receives. The one speaks, the other
one only listens. All in all, it is a kind of formula which says we speak, you listen. According to
MacBride (1980), one-way information flow can be displayed in a variety of forms. It may be
directed predominantly from bigger to smaller countries. From those powerful and
technologically advanced to less advanced nations. From the developed world to the developing

world and in the national level, it might be taking place from the power center to downwards.

MacBride (1980) argued that the one-way flow news drives from historical, cultural and
linguistic patterns. According to the writer, this kind of imbalance flow of information happens
not only between North and South, it happens even in a single geographic area as well. Many
small countries whatever their economic and cultural strength is except on particular occasions
they are neglected by many media outlets. Their events and important achievements in science,
economic and cultural are often unknown. More importantly, said MacBride, the one-way
information direction is based on links from former colonial periods and surviving economic ties,
as well as on cultural and linguistic influences. This imbalance and often called a one-way flow
of information complain by different countries and scholars have resulted in the free flow of

information principles.

2.3.5. Free flow of information

The origin of the free flow of information is the slogan of freedom of the press used by the
bourgeoisie in its struggle against the feudal system (Klas, 1978). This slogan has helped a lot
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both for the realization of the free-market economic system and for the free flow of information.
The connotation behind this ideology is that the free flow of information is as important as the
free circulation of goods, capital-labor, and the idea of freedom of the press was only a special
case of the more general principles of the freedom of the producer in a free market system. Klas
noted that the economics terminology that media professionals are using in their profession can
be mentioned as justifications for the argument which says the idea of free flow of information is
a stylistic variant of the slogan used by the bourgeoisie in its struggle against the feudal system.
These terminologies are a marketplace of ideas and circulation of ideas.

It was in the early 1955’s that the third world countries became aware of their image in the face
of the international community. In the Bandung conference held in 1955 by the Non-Aligned
Movement, attendants of the conference highlighted that most of the news agencies,
entertainment, program producers and information systems in the world were owned and
operated by multinational communication corporations whose headquarters were in western
countries (Atabek, 1985). And the countries understood that their image was formed by these
few multinational news agencies all over the world. The effort made by the Non Aligned
movement realized the birth of the NWICO in the 1970’s. “The 1973 Fort Summit Conference of
the Non-Aligned Movement held in Algiers is considered to be the birthplace of the New World
Information Order (Atabek, 1985, p.6). The scholar noted the aim of the non-aligned movement
was to create an international environment which they could not only live together in a spirit of
mutual cooperation, coexistence and with respect to one another’s territorial but also express
independent views on any situation. Having the perception of the imbalance of the international
flow of information, the leaders of the third world countries conceptualized the NWIO. The goal
of the NWIO was to provide a balanced and two-way flow of information between the

developing and the developed countries.

Scholars argued that since the NWIO is all about the whole existing infrastructure of economics
and politics in the international community, it should not be merely associated with the
international communication order. Rather, the NWIO should be seen as an integral part of the
New International Economic Order (NIEO). As Atabek (1985) noted, both of the NWIO and
NIEO are struggling to set up more just and equitable relationships between the developed and

the developing countries.
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2.4. The Ethiopian news agencies

Before stepping to the Ethiopian news agencies, it is good to look at the country’s formation.
Article 47 of the Federal democratic republic of Ethiopian constitution has recognized the
following nine regions as member states of the country. These regions are: The State of Tigray,
The State of Afar, The State of Amhara, The State of Oromia, The State of Somalia, The State of
Benshangul Gumuz, and The State of the Southern Nations, Nationalities and Peoples (SNNP),
The State of Gambella Peoples and The State of the Harari People

Besides to these nine states, the country is formed with two city administrations. These are Addis
Ababa and Dire Dawa. According to article 49 sub-article 2, the residents of Addis Ababa shall
have a full measure of self-government. As per proclamation N0.416/2004, Dire Dawa city has

been accountable to and directed by the federal government.

2.4.1. News agencies in Ethiopia

The ENA and Walta Information Center (WIC) are the two locally based news agencies
officially operating in Ethiopia. Even if ENA is considered to be a government-run news agency
while WIC is a privately owned, both of the news agencies are ought to be regarded as a
government-affiliated news agencies (Engdawork, 2014).

The history of the ENA traced back to 1942. According to Engdawork (2014), ENA which is
regarded as the oldest news agency in Africa was established under the then ministry of the pen.
Engdawork noted that both ENA and WIC are playing a pivotal role in deciding the domestic
news agenda of the country. Particularly the state media outlets are the major subscribers to these
locally run news agencies. According to the writer, an earlier study conducted before 2003,
estimated that 90 percent of the Ethiopian Radio news came from ENA and WIC.

Until the 1963 ENA was known as Agence Direscione. According to the source, the agency
profound intimacy with the ruling power is visible in the entire period of its existence. And this

situation is escalating the journalists complain of political interference.

Regarding its subscription, government-owned media outlets and some other government-
affiliated media organizations are the major subscribers to the agency. “ENA’s wire service

subscribers consist mainly of state media outlets. The state radio and television are major users
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of ENA material, as with the official print publication outlets under the umbrella of Ethiopian
Press Agency (EPA). Government-loyal private media outlets, such as Radio Fana, also draw on
ENA dispatches. Most private publications, however, do not subscribe to ENA and only
occasionally publish stories from the official news agency, in which case they will copy material

from the agency’s website without paying for it” (Engdawork, 2014,p.137).

2.4.2. ENA’s regional news coverage

While the international media outlets receive some 80 percent of its news through the big
international news agencies which are based in London, Paris and New York, many of the
Ethiopian local media, particularly the state-owned media stations receive nearly 90 percent of
their news from the ENA (MacBride, 1980 and Engdawork, 2014). It shows clearly that these
international and national news agencies are playing a major role in coverage of both the
international and national news agenda of their own. In order to cover all parts of the country,
ENA has opened more than 35 branches around the country. This helps the agency to report

every achievements, events, andhappeningin the areas that its branch offices are operating.

2.5. Agenda setting theory

Jorgensen & Hanitzsch (2009) stated that even if he never used the term agenda setting theory,
Walter Lipmann has laid the founding stone to generate the concept of the agenda setting theory
in the year 1922. It is almost hundred years from now, that Lippmann expresses his concern on
the vital role that mass media can do influencing the setting of certain image on the public’s
mind. Agenda setting theorists believe that the more an issue reported frequently, the more
audiences will consider the issue important. It is what anyone can understand from the very
definition of the phrase agenda setting. “Agenda setting is the process of the mass media
presenting certain issues frequently and prominently with the result that large segments of the

public come to perceive those issues as more important than others” (Jorgensen & Hanitzsch,
2009,p.147).

Scholars leveled agenda setting theory as first level agenda setting theory and second level
agenda setting theory. Regarding to these two levels of the agenda setting Nowak (2018), stated

that, in the first level the media have the ability to impose on public opinion the belief about the
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importance of certain topics, issues and problems. On the other hand, those frequently covered
and discussed issues and topics of the media become in time the most visible and prominent to
the public. According to this scholar, in order to shape the public opinion of a given realty,
besides to the media setting role, the media plays an agenda cutting role as well. By this, the
media institutions will keep away the key local, national, and international problems out of their

coverage.

Wanta et al. (2004) who believed that the public learns the relative importance of issues from the
amount of coverage given to the issues in the news media, also stated that, object salience is the
dependent variable in the first level agenda setting. According to these scholars, the object
salience usually involves issues, media coverage of an object increases the importance of that
object among members of the public (Wanta et al, 2004, p.4). Here, based on their argument, the
more an issue get a news coverage, the more it will be in the minds of the public. Other scholars
also made it clear that while the first level of agenda setting what to think about, the second

level, tells the public how to think about.

“Conventional agenda-setting has focused at the object level and has assessed how media
coverage could influence the priority assigned to objects (e.g., issues, candidates, events, and
problems). In doing this, media told us “what to think about.” But media can also tell us “how to
think about” some objects. Media do this by influencing second order “attribute agendas.” They
tell us which object attributes are important and which ones are not” (Baran & Davis, 2012,

p.297).

Whereas in relation to the second level of the agenda setting, the above mentioned scholars
stated that, in the second level agenda setting, the focus shifts from coverage of objects to
coverage of attributes of those objects. While all the news agendas set in the mass media, there
are also individuals to set these media agendas. According to Griffin (2006), major news editors,
public relation professionals, these are individuals working for government agencies,
corporations and interest groups. Griffin stated that these individuals give their news agenda
through their press releases and press conferences. Others are the ‘interest aggregations’, these
are individuals who are creating platforms which must be reported by the media institutions.
According to Griffin, the term interest aggregation refers to clusters of people who demand

center stage for their own overriding concerns of anti-abortion, anti-war, anti-communism,
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antipollution, anti-gay marriage and other issues whatever might be. Like that of the PRs, these
groups also make rallies in any issues they oppose. They stage demonstrations, marches, and
other events that can capture the attentions of media institutions. Then media institutions will be
forced to cover their issues.

When Baran and his colleague underline the influence of the media agenda they have stated that,
“the world looks different to different people, depending not only on their personal interests, but
also on the map that is drawn for them by the writers, editors, and publishers of the papers they
read” (Baran &Davis, p.295). More importantly, according to these scholars, “Americans’ view

of their society and nation are powerfully shaped by the stories that appear on the evening news”

2.5.1. Levels of agenda setting effect

Agenda setting theorists have leveled the effects of agenda setting in three different levels. These
are: basic agenda setting effect, attribute agenda setting effect and exploring a third level of
effects. In the basic agenda setting effect of the media, media institutions don’t cover an issue
just ‘deliberately and premeditatedly’ rather it is an unintentional coverage of the media

institutions that the public perceives as its own agenda.

“The basic agenda setting role of the media is to focus the public attention on a small number of
key issues and topics. Here, even if there are dozens of issues and other aspects of the world
outside competing for attention, the news media can cover only that handful deemed most
newsworthy”(Fortner & Fackler,2014,p.254).

Attribute agenda setting effect on the other hand, has dealt with the attributes emphasized both in
the media and in the public. According to Fortner &Fackler (2014),when news stories report on
an object, an issue, a public figure, or whatever the issue is, there are some aspects of these
objects and issues which are emphasized, some are mentioned less frequently, and some other
aspects are not mentioned at all. In this way the most ranked attribute of an object becomes the

second level effect or the attribute agenda setting effect of the media.

When the aforementioned scholars make a concluding remark about these two effects of the

media agenda setting, in the media coverage of an issue, the public views about what the most
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important topics of the day are and its perceptions of the specific aspects of the details that are

prominent in the public mind.

Whereas, according to Fortner& Fackler (2014), exploring a third level of agenda setting effect
happens when the news agenda gets a coverage that the public can associate both the objects and
the attributes presented to them through the media. In this level of the agenda setting effect, there

is a linkage of networks the public create between an object and an attribute.

In this stage, “the news media not only may shape the perceived importance of attributes and
objects separately, but can actually bundle an object with an attribute and make them salient in

the public’s mind simultaneously”’( Fortner& Fackler,2014, p.259).
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Chapter Three: Research Methodology

3.1. Introduction

As far as the nature of the study is quantifying the news coverage of ENA in terms of its regional
news coverage, its content, and diversity of opinion, the researcher employed quantitative
research method of study. “Quantitative research involves data collection procedures that result
primarily in numerical data which is then analyzed primarily by statistical methods” (Dornyei,
2007, p.19). When Cohen and his colleagues (2007) clarify the quantitative nature of content
analysis also, they said that content analysis involves counting concepts, words or occurrences in

documents and reporting them in tabular form.

Different scholars define the word content analysis differently. For instance, according to
Neuendorf (2002, p.17), content analysis may be defined as the systematic, objective,
guantitative analysis of message characteristics. Whereas scholars like (Dominick &
Wimmer,2011,p.156), defines content analysis as a method of studying and analyzing
communication in a systematic, objective, and quantitative manner for the purpose of measuring
variables. Cohen et al (2007, p.475), also define content analysis that it is the process of
summarizing and reporting written data — the main contents of data and their messages.
Underneath, the way how data are gathered, samples are taken and the data analysis techniques

are presented.

3.2. Data gathering instruments

Because of the nature of the study undertaken is investigating of news content diversity, and it is
conducted by using a quantitative research method, secondary data sources are employed as a
data gathering instruments. These sources are the news stories collected by the Agency. The
researcher found these news stories important to see the levels of the frequencies mentioned in
the research questions. In this regard, Kumar (2011, p.154) stated that reports published in
newspapers, in magazines, on the internet, and in any media outlet can be used as a secondary
source of data gathering instruments. Therefore, the researcher has used news outlets which are
gathered by the Ethiopian News Agency (ENA) staff reporters. Amharic news stories found on
the Agency’s website were part of the study. The researcher took five hundred five sample news

stories out of the four thousand five hundred news stories the Agency collected starting from
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July 8/2017 up to December 8/2018. All kinds of the total four thousand five hundred Amharic

news stories found in the website during the study period are part of the study sample.

3.2.1. Sampling

It is clear that an individual cannot make the whole population a sample for his or her study.
There are varieties of reasons for this to happen. These happening compel researchers to take
samples out of the whole population. “Sampling is the process of obtaining information about an
entire population by examining only a part of it. In most of the research work and surveys, the
usual approach happens to be to make generalizations or to draw inferences based on samples

about the parameters of the population from which the samples are taken” (Kothari, 2004,p.152)

In this study as well, taking of the whole news stories became impossible for the researcher. The
difficulty of accessing the news stories and the problem of arranging it into its constituents are
the two prime factors that hinder to use the whole 4500 news stories. Thus, the researcher took
505 sample news stories out of the whole 4500 news stories. The systematic random sampling

technique helps the research to take sample news stories randomly from the total news stories.

Putting the above difficulties into consideration, the researcher has selected his samples from the
news agency website. In order to select the sample news stories, the researcher has employed

systematic random sampling technique.

This technique (SRS) helped the researcher to select his sample news stories which is gathered
by the agency from July 8/ 2017 to December 8/2018. In SRS “the researcher takes every nth
individual (in this research context, news stories) from the population until a desired sample size
is acquired” (Creswell, 2012p.143). By using this technique, 505 news stories have taken as a
sample of the study out of the total news stories collected in six months. Because, the news
stories collected within six months can show the Agency news stories treatments of diversity in

terms of its geographical coverage, diversity of contents and types of news sources.

Thus, starting from Hamelie 1/2009(July 8/2017) which is Saturday, sample news are collected
in an interval of seven days till Tahesase 30/2010 (December 8 / 2018).
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3.2.2. Analysis techniques

The collected 505 news stories are analyzed by statistical procedures. Once the sample news
stories are gathered, the next step was arranging all of it in its assigned categories. In order to
see the News Agency’s news coverage of regions, its diversity of contents and inclusiveness of
diversified voices, both the data presentation and analysis procedures followed a quantitative
method of study. “In the quantitative content analysis, the process of data analysis typically
involves statistical procedures, tools that summarize data so that patterns may be efficiently
illuminated” (Riffe et al, 2005, p.177). Then, the researcher puts the data in a tabular form. The
data inserted in to the table are summarized by their frequencies of occurrences. The frequencies

displayed in the table are interpreted according to their hierarchy of occurrences.

3.2.3. Data management

The total sample news stories were administered according to their assigned categories. First
each and every of the sample news stories placed according to their respective geographies. A
news story which has any issues about the Afar region placed under the region of Afar.
Similarly, any news item which has stories of the Amhara region placed under the region of
Ambhara. All the collected news stories are managed in this way depending on their respective
areas of report and their issue belongingness. Codes were given to all the news stories in their
respective regions. Like one for the news stories gathered from Afar and two for the stories
collected from Amhara. Once the news stories assigned this way, the next thing was counting of

their frequencies of occurrences.

The news contents frequency of happening as well calculated and managed after reading of every
single sample stories. First the researcher created a table with the names of the news contents
under it. Then, according to the issues and topics the news stories have, the researcher placed it
in its assigned content kinds. Here as well, different kinds of codes were given to each of the
news contents. Like one for agriculture, two for the issues of economy and three for the issues of
education and other numbers were given for the other news contents to make the data

management simple and convenient.

Types of news sources and numbers of sources per news was also managed and counted in the

same way of the geographic and the content analysis procedures.
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3.3. The research coding

As it has been said above in the data management parts of this chapter, codes were given to each
of the research categories created for the news analysis purpose. Giving of codes to each of the
categories helped the research work under taken to avoid counting problems of the frequencies of
occurrences.

Code for geographical coverage: Tig=1, Afar=2, Amh=3, Oro=4, Soma=5, B/G=6, SNN=7,
Gam=8, Harar=9, Addis=10, Dire=11

Code for news content: politics =1, economy =2, social =3, education =4, entertainment =5,
agriculture =6, health=7, environment=8, justice=9, others=10

Code for sources of news per news: 1 person=1, 2 person=2, 3 person=3, 4 person =45
person=5, 6 person=6, no source=0

Code for the types of news sources: public relations =1, official=2, expert =3, ordinary
individuals=4, religious fathers=5, unattributed=6, official and public relation personnel=7,
official and ordinary=8, official, PR and ordinary =9, official and expert=10, PR and
ordinary=11, expert and ordinary=12, expert, official and ordinary=13, press release=14,
website= 15.

3.4. Categories of the study

The frequencies of news stories were made once the data classified in its categories. These
categories created based on the research objectives. Since the research tried to investigate the
diversity of the news stories in terms of geographical coverage, content and types of news
sources, categories related to each of the issues have been created for the purpose of the research
analysis. Thus, in order to analyze the collected sample news stories in their order of
occurrences, the following categories are created by the researcher. These categories are:
geographical coverage, diversity of news content, number of sources per news, types of news
sources and diversity of views and opinions. In order to make all the categories clear, operational

definitions are given for each of the categories at the beginning of the thesis.
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Chapter Four: Data Presentation and Analysis

4.1. Introduction
ENA has collected around four thousand five hundred news stories over the last six months in

the year of 2010 E.C. From this total population, the researcher has taken five hundred five
sample news stories collected during the study period. Thus, in the first parts of this chapter, the
collected 505 news stories of the Agency are presented and analyzed based on the categories
created for the purpose of the data analysis. Next, the researcher tried to see some of the news
items news content and what the stories are all about and the implications behind each of the
news stories. These sample news stories presented at the end of the chapter along with the
categories of geographical coverage, types of sources and the numbers of sources per news items
showed the way how the Agency is entertaining the issues of diversity and opinion.

4.2. Regional coverage of the Ethiopian news agency

Regions No of staffs Frequency of news by region Percent
Addis Ababa Main office 204 40.4
Afar 1 9 1.8
Ambhara 10 82 16.2
Benshangul Gumuz 1 3 .6
Dire Dawa 1 10 2.0
Gambela 1 15 3.0
Harare 1 5 1.0
Oromia 14 71 14.1
Somalia 1 9 1.8
SNNP 8 54 10.7
Tigray 9 43 8.5
Total 47 505 100.0

Table 4.1 the regional news coverage of ENA

Source: the researcher own data collected during the study period.

The above table shows the regional news coverage of the ENA selected during the time periods
of the study. In this case whenever there is news stories produced outside of the regions, the
stories are counted based on what the issues are about than of the place where the event takes
place. As can be seen from the table, the 505 news stories which consists 100 percent of the
selected news stories are presented. Out of the total 505 news, 204 items which are 40 percent of

the collected news are produced from Addis Ababa. Next to Addis Ababa, Amhara region is the
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second highly covered region by the agency. The agency has produced its 82 news, which
consists 16 percent of its coverage from the region. The third highly news coverage was
produced from Oromia region of the country. 71 news items out of the 505 news were gathered
from this region. These numbers of news items consist 14 percent of the total news coverage
which is reported during the study time frame. According to this table, one can find The
Southern Nations, Nationalities and Peoples region being placed in the fourth stage. In this
region, 54 news productions were gathered from the 505 news items. And this was consisting 10
percent of the general news coverage. Next to Addis Ababa and the above four regional states,
Tigray region is the fifth covered region of ENA. Out of the whole 505 news items collected
during the study period, 43 of it were from Tigray region. Staring from this region, the other

under mentioned regions and Dire Dawa get under 10 percent of the total news coverage.

Here, except Addis Ababa, the four subsequent regions news coverage gap lies between
11,17and 11. The Amhara region has got 11 news items greater than its follower Oromia region.
Whereas, the Southern Nations, Nationalities, andPeoples region, news coverage less than
Oromia region by 17 news items. And the Tigray region news coverage is less than by 11 news

items from the Southern region.

But when it comes to Gambela, Dire Dawa, Afar, Somalia, and Benshangul Gumuz the gap
downs increasingly. That is, what it was 11, 17 and 11 among the four regions, became 28 when
it differentiates the level difference which exists between the fifth and the sixth covered regions.
What were 43 in the fifth region became only 15 in the sixth region and it makes the gap 28. And
this figure results the coverage to be three percent out of the total 100 percent sample news

stories.

The above table showed that Dire Dawa is the seventh least covered city administration among
the nine regions of the county and the other one city administration which is Addis Ababa. The
city Administration has got 10 news items coverage out of the 505 news produced by the news
agency during the study timetable. And it consists 2 percent of the whole news items. Both Afar
and the Somalia regions have got 9 news items for each out of the general 505 news items
gathered by ENA during the interval of the study. Their coverage was only 1.8 percent for each
out of the 100 percent news produced by the agency.
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Finally, what the table confirmed for anyone looking at it is, The Benshangul Gumuz region is
the least covered region of the country. The news agency has produced only 3 news items out of
the general 505 news from this region. And the region’s share was only 0.6 percent out of the
100 percent news collected during the study period from all over the county. According to a
statement made by Chang, media institutions of countries coverage may depend according to the
power and strength they have in the face of the world community. “Not all countries in the world
are created equal. While most powerful core nations consistently receive coverage from U.S.
news media, small peripheral nations remain largely uncovered. Research on international news
coverage by U.S. network television news programs reveals a lack of balance in the coverage of

the world's different geographic regions” (Chang as cited in Wanta et al, 2004,p.3).

When we compared the most frequently covered area which is Addis Ababa, with that of the
least covered area which is Benshangul Gumuz, the difference is 201 news items and their
percentile difference is 39.4 percent.

According to Keeble (2005) impact, unusualness, conflict, proximity, unpredicted happening ,
talking point, newness are some of the reasons that makes media institution rushed both to cover
and report an event. Besides to these newsworthy elements, Shoemaker & Reese (1996) also
have identified that economic and political power, accessibility, the nature of the news event, and
the location of the media organizations, are among the reasons that influence news coverage and

source selection.

Having all these facts in mind, it might be said there is imbalanced news coverage between these
geographical areas of the country. As can be seen from the table, the coverage gap was moving
slowly when it is in between of Amhara, Oromia, Southern Nations and Tigray regions. But, as
soon as it reaches to the region of Gambella, the gap seeped up immediately. All the numbers in
the table clearly show that there are regions which are over-represented in the news and at the
same time there are regions which are underrepresented. Let alone Addis Ababa, the gap which
exists between Amhara and Benshangul Gumuz might depict that there are overrepresented and
underrepresented regions. As can be seen from the literature part of the study, scholars argued
that news agency has to cover all parts of a country. Thus, based on what the literatures are
saying and what is depicted in the table, it might be possible to say that the news coverage is not

consistent, since there is no proportional news coverage observed in the above table.
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The small numbers of staff reporters in some regions of the country might be a reason for this
uneven news coverage of the regions. In some regions of the country there are more than five
reporters, while in other regions, the number of reporters is only one reporter assigned per

region.

4.3. News contents coverage

News content Frequency of news by content Percent
Agriculture 79 15.6
Economical 67 13.3
Education 48 9.5
Entertainment 33 6.5
Environment 14 2.8
Health 37 7.3
Justice 23 4.6
Others 58 11.5
Political 61 12.1
Social 85 16.8
Total 505 100.0

Table 4.2 news contents reported in the Ethiopian News Agency

Source: the researcher data found from the collected news items.

The above table shows the contents of news items covered by ENA. In order to avoid the content
overlapping, the researcher has tried to see the whole texts in every story. Besides to this,
explanations are given under every content category which the analysis is talking about. The
table illustrates that majority of the news items are social issues. In the social content, the issues
of community problem solving researches, the publics’ questions of development, drought victim
communities, and any news stories related to the mass society are presented. Of the total 505
news stories produced during this study, the news agency has collected its 85 news items which
are related to social issues and these stories comprise 16.8 percent of the total news coverage.
The agricultural sector became the second largest covered area. The agriculture news content

includes the issues of all the farming products, irrigation, harvesting, and other related issues
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covered by the agency. From this sector, ENA has produced its 79 news items out of the total
505 news stories gathered by the agency during the study period. It consists 15.6 percent of the
total news stories. News related to the economic sector has got the third largest coverage of the
ENA. In the economic news content, the issues of custom and revenue, tax collecting, import and
export, finance and budget, and other related news stories are included. In this regard, the agency
has produced 67 news items from the sector and it consists 13.3 percent of the total news stories.
In the case of the political news content, the news agency has produced 61 news items which are
12.1 percent of the total news stories collected during the study period. The political news
contents attributed to the issues of all the ruling party and the opposition parties discussions and

other related news stories.

Other news contents like obituary, disasters, floods, meteorology and the like have got the fifth
largest coverage next to the political issues. The news agency has produced its 58 news items out
of the total 505 news stories and it comprises 11.5 percent of the whole news items. The other
news content which has got 9.5 percent of the total news coverage is the education sector. In the
education sector, any news stories of any level produced in relation to education are presented.
From this sector, the agency has produced its 48 news items out of the general 505 news stories
collected during the study period. On the seventh level, one can see 37 news items produced
concerning health issues. Any news stories in connection with hospitals, patients, health
extension programs, medicine and the like are presented under the health news contents. Reports
related to this area consists 7.3 percent of the whole news coverage. The agency has produced 33
news items in relation to entertainment and it encompasses 6.5 percent of the whole news stories.
In this content, sport stories of any kind, music, and other entertainment related news stories are

presented.

The other thing which the country is taking seriously alike the other sectors, that is the justice
sector, has got only 4.6 percent of the entire news stories taken from the study sample. The issues
of crime, corruption, and other court related news stories are presented here under the justice
content category. The news agency has produced merely 23 news items out of the whole 505
news stories. Reports related to environmental issues are the least talking points of the agency.
By the content of environment, news stories related to, plantation, terracing works, and other

news stories related to the environment are presented. Since the area is a hot subject of
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discussion both in the national, continental and international level, it might be said the agency

gives little attention to the issue.

4.4. Numbers of sources per news

Number of sources per news Frequency of sources per news Percent
No source a7 9.3
One person 119 23.6
Two persons 90 17.8
three persons 112 22.2
four persons 103 20.4
five persons 24 4.8

Six persons 10 2.0
Total 505 100.0

Table 4.3 numbers of sources per news

Source: the researcher own collected data

The above data illustrates the Ethiopian News Agency numbers of sources per news. All the
sources in the table are sampled from the total news items taken from the agency during the
study timetable. Thus, all the numbers of the sources are calculated out of the general 505 news

items.

Even if there is no a clear-cut formula for how many sources are appropriate for a single news
story, media scholars argued that the more the informants are, the more it will be balanced and
diversified. According to Farber (2009, p.14), a news story produced by an individual alone can’t
be considered as a news story. Here it is the general phrases taken from the scholar. “A
journalists’ job is to mediate the world around us to the reader. If only one person has been
interviewed, it is a single source story and that is not journalism” (Farber, 2009, p.14). Whatever
the kinds of the issues are, media institutions are recommended to use more than one source in a
news story. “Cross-check information wherever possible, two or more sources are better than

one” (Reuter’s handbook of journalism, 2009).

The scholar argument stands from the perspectives of accuracy, balancing of facts and

entertaining of different opinions. As far as accuracy has undeniable importance for the
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journalist's story and news creditability, their news story has to be supported bymultiple sources.
Since multiple sources are a means for counter checking information. Farber (2009), made it
clear the problem of single-sourced stories in a vivid way as follows; single source stories are not
fair or balanced. Therefore, mass media institutions should not be either broadcasting or
publishing information as facts just because someone said it. There are often two sides or more
to the story. Besides to this, media scholars argued that multiple sources are helpful for all media
audiences since it gives them a variety of different opinions that can give them a well-rounded

take on the topic under discussion.

Based on the above consulted literatures, and what the table depicts, it might be possible to say
that ENA is not using multiple sources of news in its news stories. Among the total 505 news
items collected by the agency during the study period, the agency has produced many of its news
stories from a single source of news. Out of the general 505 news items, 119 of it, which is 23.6
percent of the total news, were produced from only one informant. So, having the above
scholar’s point of argument in mind, one can understand that, news stories produced by the
agency may lack fair and balanced coverage. Added to this, unless there are no multiples of news
sources within a story, diversity of opinions and views might not be entertained by the agency.
Next one can find news stories produced from two and more than two news sources. But still,
there are issues of concern about the diversity of opinions and views expressed by the agency.
For instance, in the following figures one can find two and three news sources in a story. But,
some of the interviewees are there to bless or to give a testimony about the issue the story
narrates. From the whole 505 new items gathered by ENA, 112 news items, which is 22 percent
of the total news stories, used three informants per news. In the third level, the agency has
produced 103 news items which are 20.4 percent of the total news item by using four sources per

news.

Even if having of two and three news sources in a news story is a good thing, unless there is no
diversity of views and opinions expressed in a story, still the numbers of news sources may not
make the story balanced. The other 90 news items which are 17.8 percent of the total news
stories were collected from two sources per news. Still, the other 47 news items which consist
9.3 percent of the total news items have no any sources. By no news sources, the researcher

mean that, the news items didn’t say anything who is the source of that information. These forty
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seven news stories presented the information without attributing to a source. These stories didn’t
clearly identify who is the person behind all the facts of the story to the audiences who are either
reading the news from newspapers, listening from radio or watching it from television stations.
Out of the total 505 news items, 24 of the news items that cover 4.8percent of the whole news
were collected from five interviews per news. The remaining 10 news items which covers 2

percent of the general news has used six informants per news.

4.5. Types of news sources in the Ethiopian News Agency

Sources Frequency of source types Percent
PR Personnel 15 3.0
Officials 207 41.0
Scholars 5 1.0
Ordinary individuals 17 3.4
Religious Fathers 4 .8
Unattributed 33 6.5
Official & PR 12 2.4
Official & Ordinary 152 30.1
Official, PR & Ordinary 3 .6
Official & Expert 19 3.8
PR & Ordinary 6 1.2
Expert & Ordinary 9 1.8
Expert, Official &Ordinary 9 1.8
Press Release 13 2.6
Web site 1 2
Total 505 100.0

Table 4.4. Types of News Sources in the Ethiopian News Agency
Source: the researcher data collected for the study purpose.

The above table shows news sources used by ENA. In this table, the researcher tried to see who
are the most and the least frequently used news sources that the ENA is used to produce its news
stories. As it has been done in the content categories, here as well, under each type of the news
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sources, the researcher tried to explain what each of the source types represent. In this context,
officials include ministries, deputy ministries, presidents, institution, agency, corporation, and
company managers, directors, representatives, team leaders, coordinators and the like. When
they are placed alone it is to mean that the news stories are producing by using these officials
alone. But, if there are others like ordinary and scholars with them in the table, it is to mean that
the news stories are produced by interviewing of all these together. The table demonstrates that

officials are the most frequently cited news sources of the agency.

This reality has been observed in another study as well. “Many of the news sources are
government and nongovernmental organizations officials, higher professionals and investors.
But, stakeholders of different political, social and economic affairs are less represented in the
news unless there is no a prefix before their name” (Teshager, 2004: p.24). Out of the total 505
news stories produced by the agency, 207 Of it, which is 40 percent of the news used officials as
sources of news. One thing this amount of news stories from the official sources might telling is,
the majority of the news outlets are dedicated for the issues that both the government and other
nongovernmental institutions are doing for the general public. As a matter of fact, many of the
news items may favor the institutions and organizations of these officials. And this reality may
make the news agency an instrument that only these governmental and nongovernmental
organizations speaking to their public. In between, the public will have no means to speak about
their interests for any concerned body. All these happenings may break the bridging role of the
profession.

Officials and ordinary peoples are the second largest information sources to the news agency. In
this category, one can find both the officials and the ordinaries in each of the 152 news stories
mentioned above in the table. Even if there might be a variation in the numbers of both the
officials and the ordinaries, there are at least one ordinary and officials in each of these news
stories. From the general 505 news stories, 152 of it, which is 30.1 percent of the whole news,
have used officials and ordinary peoples as its source of information. Even if the agency
produced the second largest news items by using official and ordinary sources, still there might
be problems one can find while watching, reading or listening to these news items. These
ordinary individuals are serving to be a testimony of the things made or promised to them by the

government or any other organizations and institutions mentioned in the news items. Compared
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to the vast majority of the news stories produced by the agency, the voice of the largest
community, that is the audience voice is not that much audible by the agency news stories.
Anyone reading or watching to these news items can easily understand that many of the news
stories are devoted to the issues what the government and other nongovernmental institutions are
doing and will do for the public. Reading or watching news stories produced from the public

interest angle and frame are rare.

Whereas, the third largest sources of the news agency that is 33 news items of the total story
were unattributed sources. Unattributed sources are sources used by the agency without
attributing a single individual to the story. These are stories produced by using massive names
rather than of refereeing to an individual. These stories comprise 6.5 percent of the whole news
stories. The Reuter’s handbook of journalism made it clear that unnamed information sources are
the weakest sources of journalism. “A named source is always preferable to an unnamed source.
“We should never deliberately mislead in our sourcing, quote a source saying one thing on the
record, and something contradictory on background” (Reuter'shandbook of journalism, 2009).
These 33 news stories were produced by using unattributed news sources like trainees,
prosecutors, police, participants, residents etc. In relation to using unattributed sources, other
scholars also advised that journalists have to keep away from these kinds of information sources.
“Avoid giving unattributed quotes. For instance, saying like, ‘A bus passenger said...” always
name your sources if at all possible, never make up quotes” (Pape & Featherstone, 2005:183).
Thus, these thirty three news stories might depicted that, the ENA news stories are not consistent
to use attributed sources. Besides to the above-mentioned scholars, Fedler et al (2005, p.268)
also underlined that sourcing helps the audience to know who the reporters’ information sources
are. “ldeally, all direct quotations, opinions, evaluations and second-hand statements of facts
should be attributed to specific individuals. This information lets readers draw their own
conclusions about the credibility of the story” (Fedler, 2005, p. 268). Further than to its
inconsistency, these kinds of sources may degrade the credibility of the agency which it has with

its audiences.

Next to unattributed news sources, what consist of the largest share are officials and experts.
Like that of the officials and the ordinaries, in these nineteen news stories as well, one can find

officials and experts being the sources of each news stories. The news agency has produced its
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19 news items by using these individuals as its sources of news. And it covers 3.8 percent of the

general news outlets produced during the study period.

Ordinary individuals placed in the fifth level to be used as sources of information by the news
agency. Here the word ordinary refers all the sources mentioned in the news as residents,
customers, eyewitness, farmers, students and others. The agency has generated its 17 news
stories from these individuals and it comprises 3.4 percent of the total stories. This number might
tell the small amount of space and air given to the majority of the public. In this way, while the
news agency is to the government and the government is for the people, majority of the ordinary
individuals might not be seen speaking by the media. Public relation practitioners are the sixth
frequently used news sources that ENA used to generate its news stories. In this context PR
sources include, public relation personals of any organizations, communication directors,
communication work process team leader, and coordinators. The agency has gathered its 15
news items which are 3 percent of the total news stories collected during the study period from
public relation practitioner information sources. Media scholars like Watt & Allan (2013, p.245)
warn that since relying on a single source has obvious dangers, reporters have to see other
alternative information sources. “PR sources by their very nature have a desire to control the
flow of information or to present a favorable public image of the organization that they represent.
So even if a statement seems credible and arises from an authoritative source, it may not provide
all the relevant facts” (Watt& Allan, 2013, p.246). Since PR practitioners are there to save the
good name of the institution or organization which they are working with, unless the news
journalists are skeptical and meticulous of the information which they get from these sources, the

news stories might be slanted towards these institutions or organizations.

Press releases consisted 2.6 percent of the total news sources. Here press releases are documents
came to the media station. Out of the total 505 news stories, 13 of it were generated from press
releases. Regarding the use of press releases as a source of information, even if many of media
scholars argued that these sources of information are very good inputs of events and
organizations, they also advised journalists that information found from these sources has to be

studied carefully.

“They (press releases) are distributed by people who want to persuade you (the journalist) to

express a story in their terms. They contain the bias of the organization or individual that sent
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them to you. They could be from community groups trying to gain publicity for an event, from
businesses to promote hiring, mergers, and launches or from political parties and other
institutions with a ‘vested interest’ (Chantler &Stewart, 2009, p.55). Other scholars like Frost

also put their suspicion on the information coming to the news houses.

“Try to remember that hand outs are a propaganda vehicle for the sender. No one sends a press
release which shows them, their company or group in a bad light. You must read between the
lines to get at the real story and you may need to ring the contacts for further information” (Frost,

2002, p.17).

The above-mentioned scholars say that whenever these sources came to the media institutions,
reporters have to contact the source of the release and they have to get detailed information on
the issue from the sources either by arranging an interview or by some other information
gathering mechanisms. But, what the news stories produced out of this source revealed that, the
stories are presented without cross checking to other sources. This news stories reads, “The press
release sent to the agency stated that.....” Thus, alike the cases with the PR sources, these 13
news release stories might be slanted or biased to the sources who sent it to the news agency,

unless cross checking is not done from other sources.

Officials and public relation practitioners also take the other 2.4 percent coverage of the news
stories. In this case, twelve news stories are produced by interviewing both an official and PR
practitioners. From the whole 505 news items, 12 of the news stories were generated from
officials and public relation personals. Both from experts and ordinary, and expert, officials and
ordinary, the agency produced 9 news stories each and it comprises 1.8 percent of the total news
coverage for each of the categories. Here, in many of the news stories one may not find
conflicting ideas between the news sources. The existence of these officials, experts and
ordinaries in the news is not to speak the different sides of the situation; rather they are being
interviewed to emphasis what has been said by the other interviewee. From public relation
personnel and ordinary individuals, the agency has generated its 6 news items out of the total 505
news stories and it covers 1.2 percent of the whole news coverage. Next, to PR personnel and
ordinary individuals, the agency has used scholars as its sources of information. Here scholars
include researchers, and academicians. In this regard, the agency has generated its 5 news items

out of the total 505 news stories selected for this study. And it consists only one percent of the
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whole news items. As far as information found from the scholars can contribute for the policy

makers and that they can teach their community by using the media institutions, their percentile

share in the news coverage might be taken as small.

Religious fathers became a source of

information for four news items, and it comprises 0.8 percent of the total news coverage during

the study period. Religious fathers include any religious leaders of any religion. The other least

source of information used by the Ethiopian News Agency is the combinations of sources of

officials, PR, and ordinary individuals. In this case, the agency makes only three news items out

of the total 505 news stories and it coverage 0.6 percent of the general news items collected

during the study period. The remaining one news which is 0.2 percent of the total news coverage

has collected from website sources.

4.6. Regional news coverage by content

Geography Content

Politica | Econo | Socia | Educat | Enter | Agri | healt | Environ | justic | other | Total

I my I ion tainm | cultu | h ment e

ent re

Tigray 0 5 9 4 0 7 5 5 0 8 43
Afar 1 0 2 2 1 0 0 0 0 3 9
Ambhara 5 6 20 7 1 22 5 3 3 9 82
Oromia 3 11 11 7 2 20 5 0 7 5 71
Somalia 0 1 3 1 0 1 2 0 0 1 9
B/G 0 0 1 0 0 0 1 0 0 1 3
SNNP 5 14 7 8 1 5 2 0 5 7 54
Gambela 4 1 4 2 0 3 0 0 0 1 15
Harare 0 0 2 1 0 1 0 0 0 1 5
Addis Ababa | 39 26 26 16 28 19 16 6 8 20 204
Dire Dawa 3 3 0 0 0 1 1 0 0 2 10
Total 60 67 85 48 33 79 37 14 23 58 505

Table 4.5. Regions news coverage by content

Source: the researcher own data gathered for the study.
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The above table exemplifies the country’s region news coverage of contents. As can be seen
from the table, much of the political news content is given for Addis Ababa. Of the sixteen
political news contents, beyond the half, that is 39 of the political news stories are produced from
Addis Ababa. From this figure, one can understand that many of the country’s political issues are
emanated from the central government. Next, to Addis Ababa, Amhara and SNNP regions have
got five political news content stories for each. Gambela is the third region with four political
news stories. Oromia and Dire Dawa followed the line with three political news stories for each.
Out of the total sixteen political news contents, The Afar region has got one political news story
only. The agency didn’t produce any political news stories from the regions of Tigray, Somalia,

Benshangul Gumuz and Harare. These regions have got zero political news stories.

Regarding the economic news stories as well, again, The Addis Ababa takes the upper hand
coverage. Of the 67 economic news stories produced by the agency during the study period, 26
of it were collected from Addis Ababa. The SNNP region followed Addis Ababa by 14 economic
related news stories. Oromia region is the third region with 11 economy associated news stories.
Then Amhara and Tigray regions placed in the fourth and Fifth levels respectively with six and
five economy news contents. Dire Dawa city administration is the sixth area with three news
stories. Somalia and Gambela regions have gotten one economic news story only for each out of
the total 67 economic news items. The Afar, Benshangul Gumuz, and Harare regions have no

any economic related news stories.

In relation to Social issues, the agency has produced a total of 85 news stories. Out of the 85
news items 26 of which were generated from The Addis Ababa news desk. Amhara region
followed Addis Ababa with 20 social related news stories. Next to Amhara region, one can find
Oromia region being the third region with a total of 11 social related news stories. ENA has
produced nine social related news items from Tigray region. SNNP region is the fifth region with
a total of seven social related news stories. Next, to SNNP, the agency has generated four social
related news stories from Gambella region. The Somalia region which gets one political and
noneconomy related news contents now has generated three social issues. Afar and Harare
regions have covered two social news stories for each. The Benshangul Gumuz which receives

zero news coverage of political and economy related news stories now has got one social related
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news story. On the flip side of it, Dire Dawa which gets three political and economy related news

stories now generated zero social news story. It is the only region with zero social issue.

The issue of education is everywhere. Media institutions can generate a number of stories out of
the educational sector. But, in the context of ENA samples taken for the purpose of this study
revealed that there are regions that the agency didn’t produce a story in relation to their
educational activities. These regions are Benshangul Gumuz and Dire Dawa. As usual, Addis
Ababa received the upper hand share. Of the total 48 educational related news stories, 16 of
which were generated from Addis Ababa. SNNP followed Addis Ababa by eight educational
news contents. Next one can find Amhara and Oromia regions with seven educational news
stories of each. Tigray region followed the above two regions with four educational news
contents. Afar and Gambella simultaneously have generated two educational news stories for

each. At the same situation, Somalia and Harare have gotten one educational news story for each.

Possibly to say all, the entertainment news stories are from Addis Ababa. Of the total 33
entertainment related news stories, 28 of which were generated from Addis Ababa. The
remaining five news stories came out, two from Oromia region and the other three are from Afar,
Amhara, and the SNNP regions respectively. The residual six regions have nothing of

entertainment news stories during the study period.

In a dominantly agrarian society like Ethiopia, everyone will have something to say about the
issues of agriculture, so does the media institutions as well. Agriculture is a topic of discussion
for many of our people. Against of these facts, Ethiopian media institutions are failed to exploit
the sector in their news coverage. The ENA agricultural-related news coverage is an instance for
this argument. Among the total 505 news stories the agency collected during the study period,
while three areas of the country get one agricultural-related news story per each, the other two
regions didn’t get any news coverage related to their agricultural activities. Amhara region is the
first region with its 22 agricultural news stories. The region even precedes Addis Ababa by three
news stories. Likewise, in relation to its agricultural news coverage, one can find Oromia region
preceding Addis Ababa by one news story and it makes the region the second region with a high
coverage of its agricultural related stories. In the fourth and fifth level, one can find Tigray and
SNNP regions respectively with their coverage of seven and five agricultural-related news

stories. Gambela region is placed in the sixth level with its three agricultural-related news stories.

45



In relation to health coverage, Addis Ababa again takes the leading role. The Addis Ababa desk
takes almost half of the agency health-related news stories. Of the 37 news stories, 16 of it were
collected from Addis Ababa. The other three regions which are Tigray, Amhara and Oromia
together produced 15 health-related news stories. The agency has generated five news stories per
each region. Similar to the educational and agricultural sector, the country gives a special
attention for its health-related issues. But, the agency still lacks to the genera lhealth-related
reports. Because it is what the above table depicts for anyone. Of the total 37 health-related
news coverage, there are three regions that didn’t get even one health-related report by the
agency. These regions are Afar, Gambellaand Harare. ENA has generated one health-related
news stories per each from The Benshangul Gumuz region and Harare city administration.
Somalia and SNNP regions have gotten two news stories for each related to their health

activities.

Environmental issues are the other news areas that the news agency is working with. Alike other
sectors the issues of environment are global issues that media institutions are reporting about it
every day. But, in the context of ENA, the researcher believes that the agency is not giving the
appropriate news coverage to all the regions. The agency produced its 14 environmental news
stories from only three areas of the country. These are six from Addis Ababa, five from Tigray
and the other three from Amhara region. The remaining seven regions and Dire Dawa city

administration have no any news story in relation to their environmental activities.

News contents of justice are twenty-three. Of these, as usual, Addis Ababa takes the highest
share of the reporting. The agency produced its 23 justice related news stories from three regions
and Addis Ababa. Of the 23 news stories, ENA has generated eight from Addis Ababa, seven
from Oromia, five from SNNP and the remaining three from Amhara regions. The residual six

regions and Dire Dawa have no any news stories related to their justice-related activities.

Other news contents ENA covered during the study period consisted of fifty-eight. Twenty of
which are generated from Addis Ababa. Amhara region followed Addis Ababa by nine stories.
Tigray region, with its eight stories, is the third region next to Amhara. The agency has generated
five and three stories from the regions of Oromia and Afar respectively. From Dire Dawa city
administration, the agency has two news stories. The Somalia, Benshangul Gumuz, Gambella

and Harare regions have produced one story per region.
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4.7. Diversity of opinions and views expressed by ENA

Beneath the researcher has put in place some of the sample news stories which exemplifies the
news Agency news story angles and area of reporting interests. The stories showed the

inadequate coverage of diversified views and opinions.

PONTS aPGLA ATPT NPT TNLAANT AAFES FmPTI, APLLT 10 - PAS.0 AN n-tT nhO:: (beuty
and recreational park development works are making the community beneficial and inclusive-

the city mayor)

As can be seen from the above news headline, the news is all about the beauty and recreational
areas of the city that is creating job opportunities for the city residents. Here, since the story is
about the inclusiveness and job opportunities created for the residents, it is natural and
professional to expect residents speaking how the area created them a job opportunity. The fact
is, there is no a single individual or resident speaking about the job opportunities. Rather it is
only the mayor and the city government administration beauty, parks, and burial sites agency
manager who are speaking on the issue. In this context, it can be argued that the news agency is
presenting one side of the story. As far as the concerned bodies are not interviewed, it is hard to

say the diversity of opinion is entertained by the news Agency.

PO K1dt WTAOTCTT P> JOMES POAH TIACTT A28714.S AN hol iy AhJ@d:: (the
investmet commission announced its readiness to solve the foreign investors’ problem of foreign

currency and visa processes)

The researcher believes that the message behind this headline is there was a problem of foreign
currency and visa processes that foreign investors had faced while they were in Ethiopia. Even if
this 1s the hidden meaning of the headline, the news angle doesn’t want to tell its audiences about
the problem happened to the investors. Rather it tried to tell the solutions presented by the
commission. The news was produced from a discussion made by the Ethiopian investment
commission and the associations of foreign investors. While this is the fact of the event, the news
reporter didn’t ask even a single investor from the participants. What the journalist did is
interviewing The Ethiopian Investment Commission Commissioner. In this news story as well,
there is no any view from the sides of the investors. What audiences are looking, reading and

watching from this news report is a single government official who is speaking about the
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solutions made by his government in order to tackle the problem that either he or the concerned

bodies didn’t allow to speak about.

MG NOLPE eBavsm- P& UNIPT PTIPAL ATNINT PAGTTT ATt habChd:: (the beginning of
surgin delivery in the hospitals are minimizing the burden of mothers)

Anyone looking to this headline expects at least two different news sources from a different
background. These are mothers in the hospital and medical professionals. But, what one can find
from the story detail is only three individuals from the same stream. And it makes the story one-
sided. While the owner of the story is mothers who are in the hospital to have a surgical
delivery, coming up with such a story may forget its journalistic role and content and will seem
like an annual or ordinary report. By using the media, Medical directors of the selected clinics
are speaking how many mothers are using their surgical delivery services. Here, numbers are in
the best interests of the medical directors. The importance of the service is in the best interest of

the medical directors.

0.5 aLY7 PATS TEALI® TP IS - 05T OL4 A1NINE +nPT1PT i( we are being
benefited from the health insurance guarant program- Sinana Worda service users)

In this news story there are three residents and one officer. But, all the residents’ speeches are
angled to preach about the importance of the health insurance guarantee program. They were
talking about its importance beyond the professional. Why the journalist talked to these
individuals? Why the interview question prepared in a way those interviewees to talk about the
importance of this program? Is anyone happy about the health insurance guarant? Don’t we have
peoples who are against of this program? Endless questions can rise. This news might be
produced just to promote the program. The researcher felt that even if there are different voices
in this news story, there are no diversity of opinions and views expressed. The fact there are
many voices in the news story, doesn’t mean diversity of opinions are entertained in the news
story. This angle of the news is what the news media wants to talk about. It is what the owner of
the program wants to talk about. It might be possible to say that the government media
institutions are producing an interviewee who favors. First the journalists favored. Then they

have created favored interviewees.
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N0+ Ofe HY (HEPC 20T ATPHS POP A0 ONRFT +mPol, AT1249 he+as 10-:: (the South
Wolo zone is working to make youths benefitial in its environmental development and
preservation works)

Youths are in the headline alone. When one jumps in the details of the news story, there is no a
single youth being interviewed. Rather it is officials who are talking on behalf of these 110
thousands of youths. Two officials are in the news. One is the Zone deputy administrator and the
other is the Zone agricultural department officer. All are talking how many jobs created for the
youths last year and how many jobs are going to be created in the coming year. Here, the
journalist might not find a youth who is going to be on the soon created job. But, he/she can have
a youth who is on the job that is created for him by the Zone Administration. Like the other news
stories, what this news telling is, the story is one-sided. Since there is no any balance made to
check whether the created jobs are real and to the mention extent by the officials, still there is a

ground to say that, the news has favored to the officials and it has slanted towards them.

AOTNG. P00t NPT PHATT MeOT NevPCS (AIC 1% 0 F Ot APATTE 1@ - +ehhs
JCtPF:: (the ongoing developmental works are making a visible change in the lives of citizens
and in the national image building-the opposition parties).

As it has been clearly stated in the headline, the story is all about the opposition political parties.
But, who is mentioned in the news namely is a representative from the ruling party. Since there
is no a single opposition party member audiences of this news are watching on their television
(TV)screen, listening his/her voice on radio or reading his/her words from their newspaper, it
might put aside the credibility of the media institution. Many citizens believe that these
opposition political party members are equipped with a diversified opinions and ideas different
from the party in power. Therefore, audiences might expect something different from these
individuals whenever they appear on mass media. The reality is, while the story is on the subject
of the opposition political parties, and many of the spaces and the airtime is devoted to the issues
of these party members, what audiences watch on their TV, listen on radio and reading his words
on newspaper is a representative from the ruling party. So, why the news media wants to frame
this news story in this way? Can one say the media is a home of diversified opinions and views
while it adds what to add and deletes what it wants to delete? This happening might create a
problem of credibility in the minds of the audiences.
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Chapter Five: Conclusions and Recommendations

5.1. Introduction
This chapter is the last chapter of the thesis. In this part of the study, the conclusions of the work

undertaken throughout the study are presented. And finally, recommendations which are

emanated from the research discussion are suggested.

5.2. Conclusions

As it has been said in the first chapter of the study, the objective of this work is to investigate
diversity of content in the Ethiopian media news. So as to investigate this diversity, it was a must
to pass a number of steps in between. Research questions were among the steps which helped the
researcher to reach on his objective. In order to answer the research questions, there were
categories created. These categories are regional news coverage, diversity of news content,
numbers of sources per news and diversity of news sources. So as to see how all these
components are treated in the news agency, the researcher has analyzed all the sample data found
from the Agency website. Therefore, depending on the analyzed information, the following
conclusions are made by the researcher.

In relation to the agency regional news coverage, the study revealed that there are news coverage
disparities among the regions of the country. Of the total 505 news stories, 204 news stories
which consisted 40.4 percent of the total news items were generated from Addis Ababa. Amhara,
Oromia, SNNP, and Tigray regions are blow by blow the other over-represented regions of the
country next to Addis Ababa. On the flip side of it, there are regions which are being
underrepresented. From these under-represented regions of the country, one can find the state of
Benshangul Gumuz in the front line (see also table 4.1). As can be seen from the analysis part of
the study, there are 201 news story differences between the over-represented Addis Ababa and
the underrepresented Benshangul Gumuz. Regarding the news contents as well, societal issues
are the most repeatedly covered news contents. Next, one can find the issues of agriculture and
economy being the second and the third frequently covered news contents. On the other side of
these repeatedly covered news contents, there are also issues which are rarely covered. For
instance issues of environment, justice and health respectively are the least covered news
contents by the news agency. Based on these statements, it might be possible to say that, the

Agency has give little attention to cover the most important issues of the county and for that
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matter issue of the global world. It is known that the issue of environment is a global issue that
the worldwide media institutions and the world leaders are talking every day. In a country level
as well, this topic is an issue of concern. Desertification is increasing from day to day.
Environmental pollutions are everywhere. Land degradation and many other activities that can
harm and challenge all the living things on the planet are happening every day of the week. On
the other side also, there are a number of things human beings are doing in order to vaccinate
their polluted environment and to preserve the existing healthy environment. There are terracing
works, plantations of eroded lands, events and discussions are organized every time about the
past, the present and the future of the environment. While all these things are happening every
time, the Agency gave the issue a small amount of its coverage. Only 14 news stories were
produced out of the total 505 news items collected during the study period. This coverage
consisted 2.8 percent of the whole news stories. But, the most frequently covered issue, which is
the social issues, has 85 news stories. There were seventy-one news story differences between
the repeatedly covered topic and the least covered issues. Something similar happened with the
issues of justice and health as well. Compared to the other frequently covered news contents, the
issues of justice and health are the other rarely covered news areas. The fact is these two
important issues are the most important issues of concern like that of the issues of environment
and other topics.

Regarding the numbers of informants per news, the agency has produced the majority of its news
stories from a single news source. Of the total 505 news stories, 119 of which were produced
from an individual interview. These single-sourced stories have covered 23.6 percent of the
whole news items collected during the study period. These numbers might imply that news
stories may not be balanced and because of this they might be slanted to an organization,
institution, political party, an individual or anything else. Regarding the issues of single source
stories, Media scholars like Farber argued that a news story produced from a single interview
can’t be considered as journalism. As it has been clearly stated in table 4.3, multiple sources are
helpful for journalists to counter check their information. And more importantly, it is among the
ways of entertaining diversified views and opinions in the news story.

The other thing that is important to discuss here is the news items produced with no informants.

In this regard, the agency has produced forty-seven news stories with no identification of who
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the informant(s) is/are. They preferred to mention their informants massively like visitors,
trainees, participants, residents, and etc.

The collected sample news stories depicted that majority of the information sources are officials.
Out of the whole 505 news stories 207 of which were generated from official news sources.
These figures also may raise questions of balancing a story to the Agency and its diversity
inclusiveness. Scholars, religious fathers, ordinary citizens and other sources of news are not that
much referred to be a source of news by the news Agency. Sometimes, even the existing other
news sources are there in the news only to be a testimony of the work which the news story is
talking about. It is a rare case to see their independently standing idea. They are being
interviewed to support or bless the activities that the news stories are about and the things made
to them by the event organizer.

In relation to the diversity of opinions and views expressed by the agency, what the collected
news stories revealed that the Agency is not entertaining diversity of opinions in a way supposed
to be. Even if there are different kinds of voices in many of the news stories, since there is no
diversity of opinions and ideas there, it might be said the Agency is not entertaining diversity of
opinions to the expected level. As Paul et al (1996) clearly stated, in order to say there is
diversity in the news, there has to be diffusion of representative thoughts, different angles and
frames, as well as attributions and opinions has to be reflected within the news stories. In this

regard, it might be justifiable to say that ENA has not done what has to be done,

5.3. Recommendations

» The Agency should give proportional news coverage to all the regions of the country.

» The Agency should incorporate varieties of news topic and issues in its newsgathering
process.

» The Agency should make the news platform open for diversified views and ideas.

» The News Agency should vary its sources of information.

» ENA should mention its news sources in name rather than using words like residents,

participants, trainees, visitors and the like.
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Appendix A

Regions Date of production | Headline
2‘;0‘: 1/11/2009 D 1S CPATIECAGSNEIERICT 60 TN LIECLITALT
aba
1/11/2009 PGPS LANTPFNE-PTFINLHANTANF LG MPTLALLLTID- - Ph8.aAN0 NI H
1/11/2009 LLACAEDAPTICTNFTICACD27. PN A TING T T LTLALT0A
1/11/2009 21N LT6 PPN ECLF LN PNNNAF DL L CNCHSNNCAL 10+
9/11/2009 TYUNGALCPTIELT L0 m-A 2 TLALTNCNALLANAAN
9/11/2009 A8.NPTHaDFAS NPLATAHIPG TS TANCPIPF CAOATAT DAL AT HAAG PN LT LMNP
QFPA - N8-0AN17F20
9/11/2009 A5 PNEAPN18 Gav 0 TATA RN TG APCED MR AP HINT @+
9/11/2009
9/11/2009 NA2.0AN0FANALT 7PN T ESOFTFAAIATNCTIELN3T 170 5 LA TNCNAL DM AL CIPA
9/11/2009 AL PNGAPONFTFATAENAATTOCAINTS £L8 LHAMG PP T
17/11/2009 AI1NLTS LI EC LG L TND- LS CINT 3T THFAMS PP
17/11/2009 PATLSI M, ICTACTTNILU-NPMANIPNCPAGSNPINTNO T L AL MCSTANTOA
17/11/2009 PADLLM 1805 L CTL M-8 TP ATPATP P P HFNALNTPANA LT INCE A
17/11/2009 NAL.NANNPONFF RN 1P ONEPCSIANAAATTRNCAP T 10
17/11/2009 A5 PAENS TN NPT T 4PN L AT IPS AT
17/11/2009 NA%0AN0NNEIP NP LA A LLPONTOTATIH-D NPT T AMm-TAIN TN TP TAA
17/11/2009 ADLNLMNO-7TPAIOG 76 PN PPN D+
17/11/2009 AT PPN FTCT008. 3 FFO-OLATTINTGA - P0ch TTATCTF
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17/11/2009 APF20ANHE PESNLIHFHG-OEm PTLANAPTHS -t mThCePPAATAA

17/11/2009 OAPANHL OT(P-ENTAE) NaPmbT] N4 H00.a0LA4:097, LR COATTTUTM, Th IR0 AR

25/11/2009 LIS LTIV CENEATPTICATT PR TP T PEALN IO -+TIS P T

25/11/2009 (28 SPPATTNAF7APNANA PP LT T PN PTTMTNLDPTAPA

25/11/2009 AFRLNANNATRATIR LS HATTTFNGATINLLTLMNPDILVNFMPTLIPFPTRNF AT+
a

25/11/2009 NP0 PRGSO TRIL: A N D-O-CTaPNANALTLLATA TGO T10 - PALLT 1D

25/11/2009 A8.NNLCTEMOTELI?012010 %.9°h2 (LA TNCOALNLCAATNAT-AA

25/11/2009 TCEPENZ AT CLPTIPHINAPEAL &CL-CR a4

25/11/2009 P72YIPMTO/GPaPREE (L TFAPCOTTICOHAR TR 1945 ToPlN

25/11/2009 PACTENTTO4LAVAPPNCAINCTTNTIOOATLLATIA

25/11/2009 PALPHELLI T IPRTLNHIPLLICPDEE 16 PIALLCTHI -

3/12/2009 MATATROATP TG O-A % QL TR AATOTLATS-NTF ORI N S PO~ £ CTHEL L NE A

3/12/2009 TCEPFIINCTPTETALTCTITIATANTLIVFOTETFAL S04 AT PR TATL N TALLT

3/12/2009 AGSNAAE T4 2063 T ATLIFADNEANAYTSETINTICLNLAIATNA

3/12/2009 PALPENTR DOU-LAFIPTRIINLLNA-STICOVPAL AP F

3/12/2009 NPT IIPINCT NP NI NN TP ATOL- AP Lt AAVFORA K PN & I0CS A M
tret

3/12/2009 TN T ENFCav-AEHRaPANT A FAIPVARCT 10T LS L0

3/12/2009 P70 TE NI RIPCRGTI BRI INCAI LN T OF

3/12/2009 ATFCEL0ACTCEINCRTT TS AVPTARTN PR LLLCAT OO FAPHN 1D+

3/12/2009 PACTLE1-9710CG 040051202009 B H4an+n60 TLA.S7NCAALANTPPANN-AA

3/12/2009 Fooke22 Par-aGOTEATMCNEL T4 avA

11/12/2009 AFCE LN INNE/NE TN PTG TAIC LR IRIHPOI IR
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MIAGETIHO S LNF P TOT LTI I TPINT R PTF TG AR TN FATING

11/12/2009
11/12/2009 OPSLTALLTRCPTLEL TP TIPN AL ARICA NG TLD(NTP M TALERLIPL I T -

2 HCeSICL N
11/12/2009 PaPAATANTIPVE NP A L6108 00T O 7PV8 0L TFHATINPMA TV DW LT (D NP0 G
11/12/2009 Neh-PLLLEPTIPNCNACI26 I°CTHLLEPTTARLD
11/12/2009 NGO APTMLMETFPAFNARNFAGHILCAVIP S T8 LA UM, 22 +7 2009 4.9°, +Pmd.
11/12/2009 NAPaPANPTPS PFHAP I+ PLACA TV O P TP NPT 7N P Faow L0 LT 104
11/12/2009 P FNATAFTFIN0F@-0ee T T2 7T NAN-PaP NS TIIVNEPPOTE o8 (L
11/12/2009 PALAANNRLOCATANEOTIPU-C I TCLACTTI0L10Mm

N8 7S AL LNALAD TN TAPFTTFITDLAPLLE AT DN IR LT LNG V- FIPLP
11/12/2009

TFRLI UM

24-CTIANAGP PP FNANL I Ta0 &V AN N-A LAVF DT HL NG TATPaD-A 0o CATANA
11/12/2009

mstam
11/12/2009 ATESPARGSNPIEWATORGOT FPNNA, T CANFOMNTID- -AIPNALCATINL TP
19/12/2009 M mSPP@-NE AN GPD-P 7180881 LA A LS NEACNAL LTt mPar
19/12/2009 H-& 8L TN DL &:Ch % LR T TP TN ANNAC NP PN AD- 10T PA
19/12/2009 FANPLZLATINTANL L IPONIPCTFGTTING LSNP T TP TINT A PAPIOTETZN
19/12/2009 PATATUNTATPTIATIAL NG TG PTIPUCTHTRTVITTCEEPIPCIPCALPTALTIHNChTAAN

Fao-tavprt
19/12/2009 0A%.0400000 T 0+ P T8 FPAG-CNETATSANTTIAR
19/12/2009 12009 4.9°16 LUNALPATLE17a0- -5 F-0av- P PHavl m-110 A
19/12/2009 NAS.ACFIPUCTHAPT 11 ASL.NSLOCAEPT oI PTINPNAALTH D8 D
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27/12/2009 MGG OFPVCH TR NP 18N CTC LN T A TAL AL b EONNG T U5 AP T d-60 1D
+0A

27/12/2009 A16EPaPEavs POP IRV TP ENG (R0 A 819760, DT COCN 6P CYINCTIPUCTPAM TS
TIO%A

27/12/2009 "A8 LN ENT AL PTINTIATD 0B a0l DIATITHATI-M RN AT T2 CARTO MY -
P, B-tav b P T

27/12/2009 P81, 215 ENTIONA 199IP CoP &A1 1T AL AT 10+

27/12/2009 N2 SPRA T T hEANAAAPELFTNDAGTFAM PALLTIFHT6PT 92 (o0 PAPEDSPPA

27/12/2009 ZVLFVENYITOTEITPTALNDASTFDHCICEPTN29
TG AL TNCAAL AT TINFULTIECTFTING

27/12/2009 LLACAATRLNANABWAMGTTANGOL P

27/12/2009 @2 2412 LT L IPNOT0ATP- L PFav A PAD-IPACANACAPLNF PN 1@ ~+AFLPTF

27/12/2009 MAGPTCUAGTPTP IS L0 CH-PIP O GavEPA T 10T AL A N @+

5/13/2009 A8 POANTLISIIOCATINTOE 04 LA NAT G &L TB av T

5/13/2009 PNAATINLALLAPCOTTICPAI®

5/13/2009 h9.(rGavt
"APPAICEPCATLTSND M, FTINE-AVAPSLA TV TN LAT0 P28 TIAANTALP 72104
' - TGHA TN FCav-A bt iaD

5/13/2009 LPCHOTLLNTFDF ¢ PFOLVNLTANLPAPNNT2 S FO-UHNTATLTLEINTNTNS

5/13/2009 A% POTAALAHIPTAPANALTH L O 1P B AT

5/13/2009 Naogn, 0180940 IPA T X CPANANONTATL I TSPAN

8/1/2010 PPLAAD-PNTLALOIPTLL. A DA BLANUNIPTTI0NA A AT aPAM T v,

8/1/2010 AP HLEPAPERANTPANTALCT EBP T INTLE IO ERTLH P M PP

8/1/2010 NIPYLINAMSG T-ALLTLI (AR AP TATIUCTT e HaPTAAAD 7 F PTG H LTS (- FD-1100

8/1/2010 NAVCTE IS L N ENAAIA TS CETNaPNS T MCTLTNRT TCACCPAPNEPALPTALT
APEPNCECTOM

8/1/2010 LILMGICTININPNC A 1-#2COrtTé.0aP
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8/1/2010 P01 CLATEHAANITINAIPOTRALIP L DGO 8 B 16 P AL LT 1M

8/1/2010 ANFOFear 2 HF T 1B RaPAm o P LA TNL NN S CATC L APT DAL 1D

16/1/2010 PAACE CAPCATIENNGH AR F O DCaPTIRTT 10 PANAF0T777

16/1/2010 0AS.0ANNU-ATT12° 3P F AL DN PO T T3 ROAF A ATA B arCi -

16/1/2010 MhANEAPATINFPTALRAL.MGATATAIVGCTOF O TR 19440070 &GP P TF D110
2

16/1/2010 NPT+ RTITOFGTPARMAL T 7710441002 PTANTOA

16/1/2010 ALOCATINT GHATEEATT A TTNATANGANIPTHEL.LLIN

16/1/2010 PATCL LADTILONGTU-ATFGIP 3T IMAP D7 CPTEREILN 10L& VHALATPHIN 1D~ -
AL hIP.HG

16/1/2010 TUEPNA AP FTATIATITaPANICA I NI4T ZN

16/1/2010 HINCT LN R L TALNAVLAPCE GO 1L A THIATLY T

16/1/2010 PR LAICRON G- ROLTNOFAPTAF OIS B 1R PF AL LLTIO

16/1/2010 POALTRNZLPTNA ALK LA TANT P TP FARATANTI T LHA T &N Cav- A BT RaP T hb LY

16/1/2010 PFLTAVAATFNAZAANNNFALEHTE-FT1aPhNCAL 10

24/1/2010 AN PTav 0 ERThNNNLTALATLLAI N

24/1/2010 POLAGENFTTANTELCNTRRIPNIETATL S PAOITTNAPTHLALTNCNALNAGNAN

24/1/2010 ATIFIIN$-NNA L7 FNTOTT @ 593 AVRCACOALCTINTPTPIP

24/1/2010 TR T O T TE-9°FNL7L A%.0A001()

24/1/2010 P TPRLRANT NS LAATEEOTIPATNATTTT-£NPOAE 20 TIUNCATID-NF-+1RGA -
&R CéNeh

24/1/2010 NFITANTEL 4N REANLLATLS PALAC TN CHOASTOTZHAL OFAM
AP LONARTAICTA I ALPELTLAMF L IFATENICAP AT O~

24/1/2010 WA ZePAATTFOTNNCATINNNPIAL LT F O I BSCE L1001 AP ONTAAVFO-

24/1/2010 NAACERE 70100 PTIABIO N LR D TAMGNED- PP MARAVFD- - M/T1,5LATICET

2/2/2010 AZRPAATIOA L P 1aPINBACTINP PO PALLANTR A - AP HRPT
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2/2/2010 PAFCREWPTIPCHNL2 ATENALLILLALTNEC BT ATV T EE L4V

2/2/2010 PPRCOELEPLTTAALAP LT 1P CIP CARTL 0T AP Fav.

2/2/2010 PINCT O THCETIACTAHAL THFPGE I 00, PATAAICAPS TS T LN ESA

2/2/2010 MPALTLIATCHLATILLTPRANTNATLLNA TN TILARNATICH D PP

2/2/2010 P13F@HCOTATATHFCTATALURGT T4 DL L-CIPHINNT R L a0

2/2/2010 MPALAPOYINANTEPFIATIAM FPIOLTLAMDTTTHOLTINRLNT NP MTHEA

2/2/2010 PAGLNPOAPILAANNNAPTTANT LA

2/2/2010 MIOTPAPTHO-O-CSALTIHALTINRNBTFCA G N o BERFCE TR,

2/2/2010 T 50E LG ERIITI0 F 02PN TN D10 PERCIPE PT AP DO L1 D+

2/2/2010 OnSNOLPECHE L DNPLUNIPTRTIPALAININTORG T TR TINTANPCLA

2/2/2010 PURGT PP TR, CIAPNANA TN PE 1R T 2.0 +meP

2/2/2010 375 00ANIIPUNP NP DT HAZAANNL NN

10/2/2010 0A%0ANNFTIP IR NTPOHU-LPGOLECLANA X LNGTREATIN

10/2/2010 0-+ALPaPTIEReOMYHANPTLLREGACNC I PT RPN FAD-PGTUIRIFRANTFD-9°

10/2/2010 PPATALGTLGRL, Lol N+ MPAAT N PTG AU-E NG ERN LS N

10/2/2010 PRLANNNTOPEWNAMNPHTNATELNATACOALSIPCETRAaPANANATIANTTIAR

10/2/2010 0A$HOLNTOLTOLOPnTANTTIG “LAL7LACNAR AT RN

10/2/2010 TCENPERTELLATATILALNMT O H LTI PFTF O - FOLPTF

10/2/2010 0AS.AANNTPLPTRGTCATITTTIUNCAPANRCAT L TR TRTIL L DG

10/2/2010 AGAG OPRGLNTTVNERPATT TN RNPPO-NFNALNANNL BN

18/2/2010 AOTNES-LAPNTTTOCP T T Th L DTNIPPLCTNAICIZ I 110 T O AR LTI -
+EANGTCEPT

18/2/2010 Pht. AL L/ NG I I HRUH PTG HATES CNCNDN TP et map

18/2/2010 AR, 78PCRNAATPATEMGPPAALCAANATATELLALFANAN
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18/2/2010 LCEENNNCENSNDNATATLTINTPNLANTILVARLACATAL LA - A ChC7 T
18/2/2010 NA77¢G20-0hAATNL LY 700 1AL ANFCaPLTARNANTTT+H BN

18/2/2010 &4AGATPP TR F L AFRTLAMDTAATTFOL 400 AL 72ACKALT

18/2/2010 PRFOT ARG N XTI H I LPTIPNLET D IARATFIPCTARTNT®
26/2/2010 ATAATNANRIP TS MATAEROAPTECPTA+ 40 TANSCOTLP L CACTTAAINCI O
26/2/2010 PATE-E T I0MARL PN IACHTNEL

26/2/2010 PPChD-PLALNHNATPATSNAPPTEINA AN LU

26/2/2010 PRI CPLMLPTIINCOATCXLATLTFOALAFTEI TLA P TLACLEIFRRLT

26/2/2010 FLSU IR TAACE SRS ThT AT NU-AEIO2 TR0 F BTN DA TAANAN TS
4/3/2010 MPARTLLOTCILATICLTPLANTOLD, I Che't

4/3/2010 FRCANATSETINPCATPT.L.LAD TR IPOP AT LAGNT

4/3/2010 Ph L% TC7 A FARLACAENNOATT 4T IVCTaPAmTA B IPCIa-

4/3/2010 AL AENGHTOTIPUCHRIITeNG A TACTATAANF O-TI0R

4/3/2010 PBANT(19°(14-4 TGP av+{ PP 10 O

4/3/2010 LOGEAD-RPEAR 50T SARZAANONFT 150 AG-RNOFTREIN MY 1D

4/3/2010 PaPINT AT TROCIPHTG LLEADANINET 1R 2 A INCOUHATONSFIPhCOAINA
4/3/2010 175 0-NTFANFACALLTLOHN-CAYV TR ANALNANAS N LD

4/3/2010 PALCTNLTAD-TTO0TATPREIRTY T C AR AN IOLENACOARSATIRLOAT LA KT RLTID
4/3/2010 AT50FSTCOTR0 FaPHARF TG PRTIPOLAL-LATANVTTACT AL AL TN
12/3/2010 04204000250 TLALTNCETINDLATTE-NaPINM T, 040NN D-PETLLaPL PO
12/3/2010 PUPALGANGE L CETNATER LO NNV ThLAGAU-AA

12/3/2010 PAACELGAD-LALN LA DTTPRTTINLBTONCT AT MNP ETING
12/3/2010 A4.0AN0210 %9 CANNTE I LANCETOT B LR TH OB 10

12/3/2010 A% PP a0l G AN 8 & CT A LAPHIBTIO-
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12/3/2010 AACEOTEAL ISR TANT T R F O TN TIMTNCA TR TLASTAR
12/3/2010 A% 002017 NHALLATT T ICONMavk Fadvtar v apa-( R T
12/3/2010 "PANNAD-PCANETNCOELT T TG LOGTRPN I NPALITICMN TN -
LNt Ch ST DALTICET
12/3/2010 PHIECO-RAPPAPELPFFAGLNANCPINLANFTTENNLA
12/3/2010 ATFCELNLCIIANPAPEOALCTNLTADTAPLLNALE L LTID-R AT IIRLATINA
20/3/2010 OFIIPINCPAMTIATTTAON F VAN AT L 1N
20/3/2010 @ PINTNA0LALNLLTLE O IE AN T NAATP O LA F DR LA L IFLLLIN
20/3/2010 PAV- T D-ALPULOTFAPAPH T IHONLN A1 FFTAL LR TRDNTLPLN
20/3/2010 ATTETear@-0 & 70%ANAIPINTINNNCT LT IN7I0-NA 2. L 0N T m PP
20/3/2010 0A%NANNNATPYCHAT 75 NevtPYANLLE NI TFaPPSTF -1
20/3/2010 PRA-NNELANSNITNAER COA TN T AT TFAL AT AR IR TLENTIN R
20/3/2010 POPEAICTH TN CT 1RO T IO HESOOUHTICT TA T8I PR AN TP TN A S 0P
20/3/2010 MPALA PN INMLPOTO-GPHAFPAPC I TIPM M L ARTOHP G PP R HINA
20/3/2010 AFPAARCHRNTNARLHINAC-NICHDLR
20/3/2010 NA%0ANNFTIOLAPNNATANNT TR T C TR HTPALE O £PPaPAL L0 FTNA
PPAINALLATHA
28/3/2010 NAFERLTSTLCA 6FAPTHRPIAFCXLNTNPLNLECLOLITT
28/3/2010 av 5y AP LN VNPT LENU-ATATPTO LHM T DT HPAN 1D+
28/3/2010 N%AARTLLPMEINFGE7 AENTTVNLANTINF A DT F PTG oDt -
T&HYVHENTCav-dftiav
28/3/2010 NANPTLT AR L D-7 10N R0 FheTANON D
28/3/2010 MALINATEZLNCTNEPFLEIFL-AT TN T LA L RCTCENTL4ARLTT
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28/3/2010 AR OOAGSNANTTLAL TIPS 18NS TATEENINAT
28/3/2010 AANEHHRTIFR4L.8 TN TGN L 1T ANL-CaPTI14 £avav s O+ DP.
28/3/2010 APCAPTIGRINNETPANELTLLLCAPTPALAATA N T2 4A LT
28/3/2010 198 SPAVATEFLTPUCTTINCE LT LT A4INNNTOR PCI LR D-O-NT LATOTHTEL)

am-tmPe
28/3/2010 AALOANANTTIZ S TFIALPTS AT G CTFIPANR LIPS P T MR
28/3/2010 +RIPFPAD-TaoACLPTFNTLINANT TN D FINITTTALTILLAP P TIAA
6/4/2010 LTTICHAR & LLINCAE LTS AT PTE580 TLASTNCEIFALLTT
6/4/2010 AT-EADIPOTLAND-AIANTFGATPAPSTRAATIHAANTI AL,
6/4/2010 NAZAANNPTTIN-FPAD-FNTPMONELR LT AR TLALVAATOACALALLT
6/4/2010 PEChAT-0F TR IL0A TR LL1TTANN S 72CA. TN TP A B IO CIa-
6/4/2010 "PAGENIOMNRTFAPIPATIALALIGAGRCINT" - APPAALCTILNALLIC
6/4/2010 NPH1D-GaFNPNTATYF 469 TLA ST TIATPCTATITTTIPL A
6/4/2010 GAPATNAAACELGAATAINATSNTATT 170 TLALILACEIFARL
6/4/2010 T CEPTICIPNCOTNP TEFTAW & TCPLNNT 1P 6 AT NN B PP
6/4/2010 NAFZETSMLCA

7549 P40 1ECLANACOP TR L 2NN IS NALAANNLBD
6/4/2010 LCPIRAERIOAPIOTINTIALALINCTICCH T HALTH T4 M 7L 10N
6/4/2010 0440400 500 @21 FATATTFOVRGTTORARNLDGFLLINT D~
6/4/2010 ASCNARNTTLOL PN P HAS SN ENT AL PT I MPIPRTRANTTINA
6/4/2010 M HIPVCTTRIITAATIRITICTNNTTICATINE T T LA FMThCP TAA
6/4/2010 PR PR CAICNE,ole T TANTP PN ERNNETD-AT AP TINR
6/4/2010 AR AT TINLLADPIPNCOAANECOATTHATELLI1M 1D~

P-4 TN %S- LA TIPNhAANAT
6/4/2010 Nhs:snann 2016 aogn.cae:sn 12 TSNP TeSFO-+4GPAPA
14/4/2010 PHIECOPAATE LANTPAPELATLATANNTPRDNTE LI\
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14/4/2010 ALFNAGTPAATCOTCIC N NAI L ICATLTLNG AT SNUNL TS TEL N TN
14/4/2010 RICAPFOPCTHCNT B L4 TRLT
14/4/2010 8. FLH AL TNl RhT AR ML AL NI CaPLLTI R LANIP L hATPA (510 ]
14/4/2010 PRAIMAD LB FTIIOLF R 106 T CheT 0 F 75 (avtmGRA
22/4/2010 MAS.0ANNNE 3OO TPHINACAT EAT N EAL AT OLEPTA i@
22/4/2010 mcich@-f1 2018 HaryarAosmhAt+ 386 AVVAGTTLDAS N
22/4/2010 AR ETETRCARPF LA LR LOGTTALEALCAN T,
30/4/2010 P190%ANAA>FNNZA
30/4/2010 A& LD-LTNANAATTOTCOCOINTTNTLG 708 CTAL LA 4
30/4/2010 AL LSRN FHFOCE 4 PHNCAMTHLD-LPTAN
30/4/2010 PRI AT L0010 PPAA THNTSLAT CRNRCPRLPTRANNTHCFANTILHD
30/4/2010 308
LUNTFAPALCTI8NLL LARTINNNTINTEF R FUNETANALA AL TR NAT YA M PR D

30/4/2010 THATFENHCa A B0 4 L0 T TAERLTID-
30/4/2010 IR B CATPINT COCININGNTLPTAN

Afar 1/11/2009 OAFC-EANTPALAATITADFCTARPTLLCAD T TNIC-aPhANA LA =
3/12/2009 PA%ChAALF8LONPTeTCRNTATICHO DL L ChPHNER D
10/2/2010 NA4-ChAAPTALLLUNNARLE EATANANHABATITTAAIPATL LA IR
10/2/2010 NA4-CAL25F DN hCNhLANTLINZANNAONBTIRLNIE L LA TR M1 D
26/2/2010 VAL TLIINDINAI ATV &IPNE-ALATIMTNCU-CIPPAL TN OMRINA..... AFNNLRY
12/3/2010 0A%ChAATPEN-FIIT AN PAN58 TUNALH T IAUIPM PO hIITTHE 4
28/3/2010 (4.4 APOCAES AU T-a0 7 EH-S L2 T HOL IR 00 -PTFAN4- 2104 -
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04.2,6 T 7PNCO TR0
6/4/2010 NATIPLaTICYNAFTICLLATMTNCA TP TALECAT IR TOMAY. ... P0aPLR0CAL+TI6PT
6/4/2010 PN LI TFAAD L, L l-ANCAENNF TR CAT TR IO M Y. . PA4-ChAACONTPATEL.CAFNRICADA
Amhar | 1/11/2009 | £hPNAF A2%0té TCh °CP AINCET APT%L 10
a
1/11/2009 | NA“27 @ HY 4 TLAL7T “UHC Tl PHLATC “1808L FHIBP TP AL PA::
1/M/2009 00737 Ofe AGFT OMS TRTPF Ae.0NS VNLTAN &6 A8LLT 10
10737 Ofe B 1$AMC ASFF A T2 A2800S VNN 09988 (LT 29°N0G P17HA 0%
HELLT PP PHE MG aP9P4L 1NA::
1/11/2009 PO LLACALD N400 NAL F9C &7F I°CI°CT 9107 100
POMe RLOCAED AAdT AOC Go°3F N400 NAL T9IC &F PPCIPCT TINLST Al FOP:
9/11/2009 Ve AC 1t 2o “LALT NC PH110D- PA%92- hAA P994T ANTRLCST AP (LC VY9 tavld
9/11/2009 PLANLNCYY 7(. thih DAE 1Y 227 19162 T7 Ahavid
9/11/2009 | NaAI- hAA (AT avfisB, +Ea1T 1703 AL, 099, 30@- a0+ 1G PPt T9IC ALéS £104 -
Phaie 9°hC LT AQAt
17/11/200 | ngPac-d 189° HY PNCS INYTS FhTABPTT (Fae T P AT9PLA hPtH0d- 1D
9
171117200 | p 2tk 63 09°CaPC O-mAT? AtmPTIPT ALOTPOP 10-
9
17/11/200 | OFh2L PAPTeT @-80C hdet NANT PhTIe AT7 TPAPh-::
9
17/11/200 | OACE N%Z00 B M7 TLALT NC @R, SHTI0- a0 712F ARIAINCT (¢
9
17/11/200 | Na91¢- hAAS N4-87 184& “IHT avahd PAT-T 17Tt ATIMSNC APF(C- 10+
9
17/11/200 | Q9°ac-P 1E9° H? (18 AV ZhIC avet AL eHNATD<T ALI® TINDIE: +FA
9
17/11/200 | 00Nl @de HY POLA 9°CH97rt Aapavh\( P+LL10- Tt @-mst ALOATT 10 +0A:
9
17/11/200 | Na71¢- hAA L9° 09900 (17 6. PLFT RTC APehavl 1D~
9
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25/11/200 | AN HEF? NevhonC avliged o100 FA aPAsf AACOALCT hPTPOP 1@- =

9

3/12/2009 | NA“7 772LC 2LV 500 hFC hrd 1m9° 994 (Le- 1NA HC FAFSA

3/12/2009 | Q9P FOaestH-6 L0900 PATICT NG 0T el tarhc-T210A

3/12/2009 | ?2NZTICHALLACLENTLAMTPTIhNZANAINICTFMPTLIISA.... PANOLDIPLPT
3/12/2009 | nLO-N@AeH? 217 190 5 TLASINALTFT A

3/12/2009 | NATLI@NeHY 283A.OMNFNNE.PLERINNCTHOATICHPA

11/12/200 | PAALNATATTZELRAVAMPFNEIPPTATTNCHIE MmN

9

11/12/200 | OPOLPTEIPHIRIVNLANAPFEM TP LV TANATRTCALERIPL T D+

9

19/12/200 | NA“27@0H? 214 LVEhICINHCH0ET

9

19/12/200 | AL 280 27 AL0ANATFINU-ATNDOTEAICCIPL-ANATTANGPLP

9

19/12/200 | 2A%avs VPN TR IFINGTF D 16-02 N8 CATIELANTNEAT -—--2NLANCY TIPS PT
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