
ASSESSING RESILIENCE IN DOMESnC WORK2R: WITH HISTORlt:S OF 

SEXUAL ABUSE IN ADDIS ABABA 

BY 

SEBLEWONGIEL A YNALEM 

A THESIS SUBMITTED TO THE SCHOOL OF SOCIAL 'y\, r;~K 

ADDIS ABABA UNIVERSITY 

IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE DEGRE E or 
MASTER OF SOCIAL WORK 

.lUN E 2009 



Resi li ence in Domestic Workers... i 

Running Head: RESILIENCE IN DOMESTIC WORKERS 

ASSESSING RESILIENCE IN DOMESTIC WORKERS WITH HISTOI<.;::::S OF 

SEXUAL ABUSE: CASES IN ADDIS ABABA 

BY 

SEBLEWONGIEL A YNALEM 

A THESIS SUBMITTED TO THE SCHOOL OF SOCIAL WORK 

ADDIS ABABA UNIVERSITY 

IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE CEGREE OF 

MASTER OF SOCIAL WORK 

PRINCIPAL ADVISOR 

DR. MENGISTU LEGESSE (PHD) 

CO-ADVISOR 

WASSIE KEBEDE (PHD CANDIDATE) 

.J UNE 2009 



Advisor 

Examiner 

I\ddi , A.b.lba Un iversi ty 

Research ancl Graduate Program 

ASSESS ING RESILI ENCE IN DOMESTIC WORKERS WITH HISTORi ;::S Of 

SEXUAL AUUS I~ IN A DD IS A I3A UA 

Scblewongicl Aycnalelll 

Graduate Schcol of Social Work 

Ap pro \'ed by Exalll ining Board 

Signatu re 

Signat ure Date 



Resilience in Domcstic Workcrs ... II 

Acknowledgment 
I would li ke to express my deepest appreciation to my Principal adv isor Dr. 

Mengistu Legesse for giving me the appropriate guidance to shap!:: my study focus 

area and to pursue this study under hi s advisement. I am also grateful to the 

professional help I got from my Co-advisor Wassie Kebede (PhD candidate) . 

My appreciation extends to Wlro Mariam, Head of the Organization against 

Gender Based Violence, Sentayehu employee-employer contacting agency and to 

Mulugeta, the owner of 'Safety' employee-employer contacting agency. Without your 

full collaboration ano willingness it would have been difficult to find cases that fu lfill 

the selection criteria of the study. 

My heartfelt thank also extends to my friends and staff members of Biology 

Department in Bahir Dar University, especially to Ato Getachew Bezabih. With out 

your cooperation it was really imposs ible to complete this study. 

The accomplishment of this study would have been impossible had it not been 

backed with financial and resources support from the School 0fSociai Work in Addis 

Ababa Uni'.'crsity, and acknowledged for its valuab le contribution to accomp ii s!1 ,hi ~ 

study 

On a personal note, I am grateful to my who le fal"ily for tileir encourag~!l1r.nt 

and love. especiall y to my grand ma, Emaye and to my sister Konjit. I am really lucky 

to have all of you in my side. 



Resilience in Domestic Worker, ... 

Table of Contents 
Page 

Acknowledgment. .... .. ........... . ... . .. . ..... . .. . .. . .............. .. . ........ .... ......... .. ....... II 

List of Tables ............ .... . .... . ......... ............ .. .. .. . .. . .. .. ................................ Vi 

List of Figures ... .. ... .......... ...... . ... .......... .... ....................... .. .... ... .. . .......... VII 

Acronyms . ...... ......... . .. . . .. ......... . .. . .......... . ........ ........... .. ........... . .. ...... VIII 

Abstract. ... . .. . ........... ........ . ... . ............ .. . .... . ................ . .. ..... . .... . ...... . ....... ix 

1. INTRODUCTION ........ .. ...... .. ................................ .. ...................... .... ........... ............... I 

BackgroI1nd ............................................ .. .......... .. .............. .. .. ......... ........ ... .. ................ I 

Organization oj' the Paper ...... ... .. ... .... .. .. ................. .... ......... .... ......................................... 4 

Problem Statel11ellt. ........... .. ........ ... .............................................................. ...... . . ... 5 

Research Question ....................... ....................... ... ............ .. ......... .. ........... ...... .. . ...... ~ 

Significance of til e Study .............. ................ ..... ... .. ........... ...... ... ..................................... '.l 

Definitions of Terms and Concepts ......... .. .... ............................................. ............... ... .. 10 

Limitations of the Study ...................................................................................... .. .. . .. 12 

2. REVIEW OF LITERATURE AND CONCEPTUAL FRAMEWORK .... ......... .. ..... 13 

Domestic Work ...... ................ ............................ ... ........................ ................................. 13 

Historical background ... ... ... .... ..... ........ .. .......... ..... .. .... ..... .. . ........ ... ..... .... ... .. ...... .. .... ..... 14 

Causes of Internal Migrali ' lI1 in Ethiopia .................... .................................... ............ ... : 6 

Domestic Viole:lce against Domestic Workers .... .. .. ............. .. . .. ......................... ......... 17 

The Abi;ses ;.:1": l'li sl!ses of Domestic Workers .............. .... ....... .... .. ........... ................... 18 

Lebal Issues and Domestic Worker ....... .. ...... ........... .... ...... .. ........ .. ........... .. ............ ...... 20 



Resi lience in Domestic Workers .. 

Root Causes of Sexual Abuse .. ..... ............. ... .. .. ... ... ... .. ...... .. ..... .. .... ... .... .... ... ... ...... .... .. .. 23 

Conceptual Framework ... .... ..... .. .... ... ... .. ... .. ... ... ......... .... ........... .............. .............. .. ...... 24 

3. RESEARCH METHODS .... ..... ... .... .......... .. .... ...... .... .... ............ .. : ..... .. .. ................... . 28 

Research Des ign ..... .............. ....... ..... .. .. . ....... .. ..... ...... .. ..... ... .... ... .. ... .... ............... .. .......... :£8 

Study Site ..... ... .... ........................... .. ..... .... ... .... ... .. ...... .............. .. .... ... ............ .. .... ....... .. '28 

Participant Selection Techniques .. ..... .. ..... .. ..... ...... .. .... ..... .. .. ........ ... .. ............. .... .......... 29 

P .. S · · " . . 29 arhclpan" e lCC ~ I (; 1I ' ./'lten a .. ..... .. ....... .... .. .. ..... .... .................... .. .... .. ...... .. ... ... .. ........ .. .. . 

Data Collection Instruments ....... .. .......................... ... ..... ... ........ .... ... ..... .. .. ..... ........ .. ...... 30 

Data Collection Instrument Development .. .. . .. ............................................................... 3 1 

Interview Guide ... ....... ........ ... .. ... .......... ........ ..... ....... .... .. ... ....................................... ...... 32 

Ethical Considerati ons ... ... ..... ....... .... ...... ..... .. .......... .......... .. ... ... ............. ... .. ......... .. ....... 33 

Documenting the Interview ......... .. ............... .... ...... ....... .... ................ .... .. .............. .. ....... 33 

Data Processi ng aIld Analys is Procedure ... .. ...... .......... ..... ....... ........ .... .. ... . ... ..... .. .. ..... ... 34 

Challenges d~~ ri ng Data Collection ............................... ............ ........ ....... , ..... ...... .......... :55 

4. FINDINGS PRESENTATION .................... .. ......... .............. .. ...... .... .. .... .... .. .............. 30 

Profiles of the Study Participants ......... .... ..... ...... ....... .. .. .... .. ..... .. .. .... ............. .............. 36 

Background of Key In fo rmi!!lts .. ...................... .. ........ .. ...... .. .. ........ ..... .... .... .. ..... .. ........ 41 

Causes for Sexual Abuse upon Domestic Workers .. .......... ..... .. .. .. .... .. .... .. ... ................. 42 

Psycho-Social and Health Consequences of Sexual Abuse .. .. .................. .. .................. 48 

Factors [or Resilience in Survivors of Sexual Abuse .............. ........ .... ........ .. ........ .... .... 52 

Internal Factors fo r Res ilience ...... .. ...... .......................... ... ..... .. ....... ... ......... .... ............ ... 52 

External factors for res ilience .. .. ..... .. ....... .. .. ..... ........ .. ..................... .. ................... .. ........ 54 



Resilience in Domestic Workers .. . 

5. DISCUSSlON ....... ... ................................. .................. ...... .... ................... .. ............ ... . 59 

Profile of Study Participant ........... ........... .. ......... ................................ ........................... 59 

Causes of Sexual Abuse .................. .. ........... .. .................. ................ .. .... ................ .... .... 60 

Consequences of Sexual Abuse .................. .. ........................... ....... ... .... .. ............ .. .... ..... 62 

Factors for Resi licnce ................................................... .. ...... , .... .... .. ..... .. .. .......... .. ..... .. . 63 

6. IMPLICATIONS AND CONCLUSION ... .. .. .. , .... .. ... ... .. .. .. ... ....... .... ................ ....... 66 

Implications fo r Social Work Practi.ce and Research ............. .................. ... .. .. .. ..... ....... 66 

Conclusion ........ , ............................ .... ...................................................... , ............ .. ....... 68 

References ................. .. ........ ... ... .... .... .. , ............ , ..... .. .... .. .... .......... .. ..... ... ..... .................. 70 

Appendices 

Appendix A: In formed Consent to Domestic Workers 

Appendix 8: In formed Consen t to Key Inforn,an ls 

Appendix C: In-depth Intcrview G~! i deline Questions 

Appendix D: Guiding Questions for Key Informants 



Resil ience In DOlllestic Wo rkL'l"s ... V I 

List of Tables 

Tablc 4.1: Backgrou nd oCli te Study Participant ......................... . . ... . J'J 

Table 4.2: Summary of Causes and Conseq uences of Sexual Abusc . ...... . ... . . ... 50 



Resilience in DOlliestic Workers ... vii 

List 'Jf Figures 

Page 

Model of Resilience ........ . .... . ................. . ....................................... . ... ... 2 



ACHPR 

APA 

CEDAW 

DEVAW: 

FDREC 

l-IIV/A IDS 

ICESCR 

lLO 

[SDR 

NASW 

TTTM 

UDHR 

UNDFW 

UNICEF 

WHO 

Resilience in D0111csti c Work~rs .. viii 

AcronYl11 s 

Chartcr on HU111an and Pcol, le's Rights 

Am~ri can Psychological Assoc iation 

Convcl:tion on the El i111inat ion of all form s of Discrim inati on 

agai nst Women 

D"" iaratio ll Oil the Elimination of Violence against Women 

FClkral Democrat ic Republic or Ethiopia Consti tul!'ll1 

I-Iumun 1l1lmunodefi cicncy Virus/Acquired Iml1lune Defi ciency 

Syndrolllc 

International Covenant on Econol1l ic, Social and Cul tu ral Rights 

Internat ional Labor Office 

International Stn1 tegy fo r Disastcr Reductio" 

Na tional Association fur Social Work 

Tso tawi Tckatc Tckelukay Mahcbcr 

Unive rsal Decl31'ation of Human Rights 

United Na ti ons Developl11cnt FUlld for Wumf'n 

Unitcd Nations Intcrnati ona l Child rcn's Eillcrgcncy FUlld 

Wo rl d Hca lth Organiza ti on 



Resilience in Domcstic Wo rkers ... IX 

Abstract 

Thi s study assessed the res ili cnce in sex ual ly abused fema le domestic workers in Addi s 
Ababa. The study explored ri sk exposing factors and factors that faci:ilate resil iGncc alkr 
sex ual abuse. The study followed ex plora tory quali tative method, using in-depth ami kcy 
informant in terviews as data col lect ion inst ruments. The participanls who were se lected 
purposively comprised of eight dOI!lcsti e workers, one broker and one key informant 
from TTTM . The study partic ipants were migrated young, single ,\iOIl'en who have;, 
poor economi cal alld family background. Among the eight study participants, lo ur lVere 
actuall y expc:·:cpeed rape, one was faced attempt of rape and the rest three were fln cC·.' '0 

to uch the private body parts of their host or reversely the ir priva te body parts IVlOP; 

touched without Ihe;r r;QllScn1. The main risk exposing fac tors was mentioned to be 
drinking, absenc p. or w,ves from home, lack weli der. ned boundary to t h~ ser. tQ r ~ nd 
cheating by fa lse prom ises. As a resuit of the abuse, the s t~:dv parti cipants faced 
emotional disturbance, distrusting, hopelessnes:;, job insecurity. unsafe abortion, 
un wantcd prc'.!nullcy d !llJ I-II VlAIDS. The mai n res ili cnce factors which helped themtn 
fu ncti on well ~ne r sex ual abuse comprised o f normali zing the pro blem, di sc losing, 
re iigious affiliation, personal value and selli ng positive life goal. The siudy has 
inlplica ti ons which cal l for social work profess ionals, poli cy makers ,,,,d ot her eoncernell 
bodies to recognize domestic workers whu arc vu lner"ble to sex uai abuse, as a [i.:nik 
land for research alld practice. 

Key worus: [)lllncstic workers, !{cs il ;encc, Sex ual abuse. 
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1. INTRODUCTION 

Background 

How can a woman live a healthy, happy and productive li fe after sexua l 

trauma? This is one of the greatest challenges that can be faced by sexually abused 

woman. Sexual abuse is one of the most life-tiu·eatening, traumatic, shameful and 

harmful life experiences that can happen to anyone in any society. It is also the most 

pervasive fOim of human rights abuse in the world today. Most women, who have had 

such traumatic li fe events, unless they receive immediate and appropriate professional 

services, or have thei r own personal strength to cope, they live with fear, fmstration, 

shame, loss of self-esteem and lack or confidence (World Health Organization 

[WHO], 2005). 

Regardless of the socio-economic conditions of a country, a signi ficant number 

of women everywhere have experienced the problem of sexual abuse at various times 

and in different degrees. According to the WHO (2005) report, lout of 3 women 

worldwide has experienced rape or sexual assault. In some countries, up to one-third 

of adolescent girls report forced sexual initiation. 60% of sexual assault viet i ms know 

their attackers. A large number of sexual assault victims are less than age 15. 

Violence against women is a widespread problem in sub-Saharan Africa. WHO 

(2002) reveals 46 % of Ugandan women, 60 % of Tanzanian women, 42 % of Kenyan 

women, and 40 % of Zambian women report regular sexual and phys ical abuse. WHO 

(2004) has surveyed 24,000 women in 10 countries, including Ethiopia, found that one 

in six women had suffered abuse. Th.:- rates of women repOliing having been victims 

of physical or sexual violence in their lifetime was around 71 % in Ethiopia. 
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Though violence against women is so widespread, it is not uniformh 

distributed across all members of society. For instance, poor women are morc 

vulnerable to sexual assault than rich ones. For women and girl s whose economic 

well-being depends on relationships with perpetrators, such as partners and employers, 

it is very difficult for them to di sentangle enough to protect themselves from abuse. 

In this context, for various rensons, domestic workers are often victims of 

sexual abuse (United Nations International Children's Emergency Fund [UN ICEF], 

2006). Poverty is one major factor for such people to avoid their vulnerability from 

abusive relationships and job. Fear of losing income to support themselves and their 

dependents is a big trap for many victims who are not economically well off. Sexual 

abuse is one of the heaviest challenges such female domestic workers face as long as 

they stay in thi s line of work. With parti cular reference to Ethiopian situations, given 

the disproportionately high poverty rate, the socio-economic situation of domestic 

workers and lack of access to legal and social services, one can easi ly imagi ne the 

vulnerability of this group of people for sexual violence. 

Violence has a significant impact on the health and life expectancy 01' women. 

The World Bank estimates that rape and domestic abuse account for 5 % of healthy 

years oflife lost to women of reproductive age in developing countries (United 

Nations Development Fund for Women [UNDFW], 2005). In relation to thi s. Ullman 

and Brecklin (2003) has provided empirical evidence to confirm that women who have 

been sexually assaulted exhib it a vari ety of emotional and behavioral problems such as 

fear; anxiety, depression and sexual dysfunction are the most commonly observable 
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reactions to sexual assault. In this sense, a sexual assau lt can shatter the victim's 

construction of reality and challenge her coping strategies. 

Despite lack of statistical figlll'e about the number of domestic workers in 

Ethiopia, on the bas is of the existing rea lity, such women represent one of the 

vulnerable sub-groups who face the double jeopardy of being women and choosing a 

work which has less dignity in the society in private homes. Because domestic service 

is the least prefelTed job for anyone, it has a devalued status. As a consequence, in 

add ition to being women, domestic workers are widely exposed to various fo rms of 

violence (Selarnawit, 2007). 

However, there are many domestic workers who are able to function well 

despite the various adversities they encounter in their work environment. Thi s is to say 

that there are many resilient domestic workers who are survivors of sexual abuse. 

What remains as an important issue here is to explore and understand why two 

individuals from the same high risk-factor or low supportive environment emerge so 

differently in their respond to become survivors of sexual assault? and why do some 

people suffer from post-traumatic stress syndrome while others often seem to thrive 

after a major stressor? (Ross, Holliman & Dixon, 2003). 

In their attempt to answer these questions, resiliency researchers suggest the 

importance of studying and analyzing the social milieu by looking at ways individuals 

are able to maintain high functioning despite facing difficult life experience. Today 

many social workers and researchers agree that assessing resilience among survivors 

of the trauma is one viable approach to explore and study the effects ofsexuul abuse in 

any society. 
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In this context, the ability to (unction well after sexua l trauma call s for the use 

of posi ti ve survival techniques or intrapersonal strengths and socia l support systems 

availab le in the society (Almled, 2007). All in all , despite they face a great challenge 

in their li ves, it can be admitted that there are many resilient women who are also great 

survivors of sexual assaull. However. little seems to be known about the li fe 

experience of sexually abused women in Ethiopia. Because of a host of factors 

including the confusion abused women face, and their reluctance to discuss detai ls of 

their painful experiences, a number of cases remain umeported in Ethiopia. 

Despite abysmal lack of data in Ethiopia, the avai lable sporadic evidence on 

sexual abuse among domestic workers provides a chilling picture of human right 

violations. Therefore, this study was undertaken to envisage resilience of domestic 

workers with histories of sexual abuse in Addis Ababa. The findings provide useful 

infonnation to alleviate the situation of sexually abused domestic workers and to 

develop polices and intervention plans that can promote and empower domestic 

workers who work in the unorganized and invisible sector. 

Organization of the Paper 

The study comprised six chapters. The first chapter deals with the general 

overview of the study. The literature review and conceptual framework of thi s 

pal1icular study entertained in the second chapter. The research methodology is 

presented in the third chapter. The fourth chapter presents the study findings. The fifth 

chapter deals with the discussion pan of the study and the last chapter comprises 

implications for social work practice and research and conclusion. 
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Problem Statement 

Sexual abuse is a widespread and growing phenomenon in the world today. 

The issue of sexual abuse is a concern for the majority because its socio-economic and 

psychological impacts are not limited to the victims alone, but rather can cut across 

social and economic situations of any country. Thus, the concept that sexual abuse is a 

social problem and the accompanying idea that a woman should be protected against 

sexual abuses has become a global concern and it is attracting the attention oi'various 

stakeholders. 

Though sexual abuse exists in all parts of the globe, the extent varies ti'om 

place to place based on level of devel opment, legal protection and professional 

support. Relatively few women work as domestic workers in developed countries but 

the overwhelming majority is found in developing countries (Ramirez-Machado, 

2003). 

Ethiopia is one of the developing countries where domestic workers exist in a 

large scale. In reality, domestic workers also pay their dues to the economy and 

development the nation. Through thei r care and service, help their employers who in 

turn give services to government and non-government organizations, thereby lending 

to the growth in economy (Stromberg & Harkess, 1988). However, many consider the 

contribution of domestic work insigniticant. 

Domestic work is often a low social status occupation with no or litt le hwnan 

respect. Most women enter the labor to rce when they have little or no access to other 

job opportuniti es outside the home. When they do get household work, although they 
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tend to earn lower wages and work longer hours compared to men outs ide the- home, 

they are less likely to have control 0\ cr their employment status. 

Many domestic workers face various forms of problems in relation to social, 

economic, and legal status accorded to them. Their presence in certain households is 

so tied up with various domestic chores to make them incapacitated to get Ollt and 

participate in the public world. [n addition to long hours of work, they are prone to 

heavy workload, low salaries, minimum privacy, job insecurity, exclus ions li 'om 

health schemes and cash benefits, no maternity leave, lack of labor unionization, 

problems of iso lation, poor living qual1ers and insufficient or low quality food 

(Ramirez-Machado, 2003). 

Worse still, they are also excluded from the ambit oflabor legislation s which 

give protection for workers as a result of the lack of recognition for the line of the 

work (Gelila, 2005). In addition to these, they also face denial of some basic human 

rights due to the private nature of the work which makes them susceptible to abuse and 

stay under the command of their respective employers (Selamawit, 2007). 

They are paJ1icuiarly vulnerahle to sexual abuse. They face a high ri sk of 

sexual violence which includes assault, battery, rape and sexual muti lation (Anderson, 

2000). Moreover, their financial limitations and time constraints to take the case to 

court, and the possible consequences of actions that can be taken against their 

perpetrators, as well as the consequences of disclosing the incident force them to 

believe that facing sexual abuse is a way of life. Instead, they prefer to negot iate with 

themselves by developing adequate coping strategies. In fostering personal adaptive 
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behavior, they try to sustain their sense of well-being. Obviously. such si tuati ons can 

lead any woman to feel helpless to find herself with an abuser. 

Women who are sexuall y abused in turn are more prone to the subseq uent 

psycho-social, econom ical and health problems. In fact, sexually abused domestic 

workers are more prone to job insecurity. unwanted pregnancy, unsafe abortion, 

sexually transmitted diseases, unwed mothers, prostitutes, emotional and 

psychological problems (Internationa I Labor Office [ILO], 2000). 

Despite such adversities in life, not everyone gives up hope easi ly. There are a 

number of domestic workers who are survivors of sexual trauma. Many complex 

variables may determine whether an abused woman will survive and function well 

after sexual abuse. These include, but are not limited to, her internal strength . the legal 

response to the crime, her educational background, economic factors, availab ility of 

community support, willingness of family and friends to help, her employabil ity and 

the extent of the consequence of the abuse itself (Ahmed, 2007). 

Therefore, the study of resilknce an10ng women who have been sexually 

abused has considerable practical importance but unfortunately work on this aspect of 

their life has been somewhat sparse in our country. Few studies carried out locally 

(Addisu, 2001; Mesfin & Imawayish. 2002; Selamawit, 2007) though they Illcused on 

the generalliving condition of domestic workers and the controversial issue "fthe 

ambit of the labor law, they remarked on the lack of definitive studies about the life 

experience of domestic workers who are exposed to sexual abuse. 

Considering the various issues associated with sexual abuses, it has become 

appropriate for this investigator to undertake a study to assess resilience in domestic 
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workers with hi stories of sexual abus~. Therefore this study focused on women 

domestic workers who have been fac~d sexual abuse to assess their opportunities, 

strengths, and perception of the world around them. In fact, the study of resi I ience 

among this less fortunate segment of the population has paramount importance to look 

at ways such individuals are able to maintain high functioning despite facing difficult 

life experiences. 

Research Question 

The main research question of this study is: How resilient are female domestic 

workers to be survivors of the sexual abuse and still be able to function well in their 

life? 

Specific Questions 

• What circumstances mot ivate sexual abuse upon domestic workers? 

• How the domestic workers describe their own recollections of the 

incident of sexual abusc and the events which seemed to trigger it? 

• What are the social, health and psychological consequences of sexual 

abuse as described by domestic workers? 

• What are the internal and external resilience factors among domestic 

workers who have been sexually abused? 
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Significance of the Study 

Class ic researchers have recently called a move away from vulnerable or 

deficit models to focus on success and achievement in the face of adversity. Risk­

focus study approach is confronted by recent studies because it emphasize on peoples ' 

drawback and often obscures a vision in seeing the assets, gifts, motivational forces 

and strengths of individuals. Resilience concept rather focuses on assess ing how 

people with multiple ri sk factors haw successfully developed despite adverse life 

expenences. 

In Ethiopia there is no comprehensive and adequate study to show the 

situations of female domestic workers in general and those with histories of sexual 

abuse in particular. However, as few local studies CAddisu, 200 I; Selamawit. 2007) 

indicate sexual abuse is one of the cha llenge in the day to day life ofdomestic 

workers. Therefore, this study will provide information about the nature of sexual 

abuse female domestic workers faced. causes and consequences of sexual abuse and 

factors which faci litate the wellbeing of domestic workers after sexual trauma. This 

kind of information can be helpful for policy makers, social workers, psychologists, 

social service providers and other concerned bodies to design programs and strategies 

that would help to tackle or minimize the impact of sexual abuse from the strength 

perspective of the victims or the survi vors. 

Research has also shown that domestic workers who have experienced sexual 

assault were found to be more likely to suffer a variety of sexual and reproductive 

health problems, such as sexually transmitted diseases, unwanted pregnancy and 

adverse pregnancy outcomes, including miscarriage and infants with low birth 
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weights (Moors, 2003). In fact, before' the problems of sexually assaulted women 

overwhelm the nation. it seems appropriate to examine the conditions that precipitate 

sexual abuses and find the means to curb the situations. So, assessing how these 

women deal with such life challenges will be value adding especially for those women 

who have no alternative to leave the line of work and would like to continue through 

minimizing risks. 

In connection with this, social work researchers should explore positi ve as well 

as negative outcomes from self-report ed positive life changes after trawnatic stressors 

(McMillen & Fisher, 1998). lfit is possible to understand how some sexuall y abused 

women are able to function well in the context of harsh conditions, a nwnber of 

organizations and concerned bodies can take advantage of the information to develop 

new practice strategies useful to provide services such as culturally competent gender 

sensitive services. By assessing resilience of sexually abused domestic work~rs, thi s 

study will contribute to the scant information available on the survival strengths and 

skills of sexually abused domestic workers in the country. 

Definitions of Terms and Concepts 

This research is mainly concerned with the experiences that domestic workers 

who have encountered sexual abuse in their life. In relation to this, it has been found 

appropriate to describe and define the major concepts and terms employed in this 

study as follows; 
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Resilience. is the act of rebounding or springing back after being stretched or 

recovering strength, spirit, and good humor (Webster's New Twentieth CenllllY 

Dictionary o/the English Language). The term resilience is reserved for unpredicted 

or markedly successfu l adaptations to negative life events and other forms ot' risk 

(Fraser, Richman, & Gal insky, 1999) 

Domestic Work: Definitions in legisbtion throughout the world seem to agree that 

domestic service requires the fo llowing components : the workplace is a pri vate home; 

the work performed has to do wi th se rvicing the household; the work is carried out on 

behalf of the direct employer, the householder (Ramirez-Machado, 2003). 

Domestic Worker (Yebel Serategna in Amharic): The term refers to those women 

workers or house maids who are employed in private households or are in the process 

ofiooking for work in households to render household chores such as cooking, 

washing, cleaning or taking care of children on either a live-in or part-time basis. The 

domestic worker is directly under the householder's authority, the work performed is 

done on a regular basis and in a conti nuous manner (Ramirez-Machado, 2003). 

Sexual Abuse: Can cover numerous forms of unwanted advances of sexual contact 

ranging from the use of offensive language in the form of catcalls, unwanted bodi ly 

contact such as touching or fond ling. and even to rape (WHO, 2005). Sexual abuse is 

usually exercised when there is a power difference between the perpetrator and the 

victim . Often it is coupled with physical and psychological abuse. For a research at 

hand, focus was given for those indi\ iduals who have been faced the more se rious 

fonns of sexual abuse such as, inappropriate touching of private body parts with out 

their consent, attempt of Hlpe and actual incidences of rape. 
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Limitations of the Study 

During the course of the stud \. there were some li mitations which ha\ ·e 

surfaced to affect the outcomes. Firs\. resiliency of domestic workers was assessed 

only from the existing health, social 'll1d psychological viewpoints. The stud: did not 

assess their resiliency from other dimensions like from moral , emotional and cognitive 

development because there is no standard scale to deal with such di verse aspect of 

resilience factors in our country conlL'xt. 

Second, the study was limited to assess the perceived impact of sexua l abuse 

because the study did not conduct actual check-ups to make sure that such 

recollections of the incidence as described by the victims were completely accurate. 

Thus, the sexual abuse was reported as perceived by the women who are engaged in 

the line of domestic service without counter checking. 

Third, 8 domestic workers only were drawn as the study participants due to 

time and financial constraints. Despite efforts were made to include as man} 

participants as possible, in addition to time and financial shortages, it was di j"ficult to 

obtain large cases who could fulfill the selection criteria. As a result, the findings 

cannot be representative of the whole domestic community of either Addis A baba or 

Ethiopia. Despite such drawbacks, it is hoped that this research has achieved its 

purposes well. 
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2. REVIEW OF LITERATURE AND CONCEPTUAL FRAMEWORK 

Domestic Work 

There is no standard definition of domestic work in Ethiopia. Howe\ .::r, as few 

studies in the area (Addisu, 200 I; Selamawit, 2007) notified, domestic work in 

Ethiopia can have two basic categori~s : the first one involves individual domestic 

workers who work within the family. often without payment. Domestic work within 

the fami ly members is the most common form of labor. This is mainly performed by 

children and women family members and relatives without any payment. Mostly girls 

are involved in such type of work as compared to boys. In this type of work the 

children are under the guardianship of parents or relatives, hence compared 10 other 

types of working children, they encounter less physical and psychological problems. 

The second form of domestic work is the one performed by those who work 

fo r different households other than their families or relatives with payment. l lnl ike the 

first category the working condition domestic workers who work for other households, 

is hazardous or deplorable. This kind of domestic work is one of the most common 

and traditional forms of labor which makes girls and women prone to exploitation and 

abuse. 

Although domestic work is one of the most common forms of labor. t here is 

lack of information about the practices. which makes domestic workers as a group 

invisible and di fficult to reach. One r~ason for this is that almost every domestic 

servant is employed in a separate household. Another reason is that job arrangements 

are frequentl y made informally between the domesti c worker or the employing agent 

and the employer. 
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Nevertheless. di ffe rent statist ica l survey indicated how wide spread this 

practice really is in the world today speciall y in developing countries li ke Ethiopia. 

The majority of female domestic workers tend to be between fifteen and thirt y years 

o ld , but some surveys have identified children as young as ten years old (Amnesty 

International, 2006). Recently there are two categories of paid domestic workers; live­

in or full-time workers those who reside with in the employer house and part -time 

workers (Teme/a/ashe in Amharic) who spend few hours in the employers house but 

live either with their fam ily or with friends in rented house. 

Historical Background 

Domestic service is one area that has been discussed by a significant number of 

writers and researchers. However, the information available about the situati ons of 

domestic service is not uniformly di stributed across the globe. The avai lable evidence 

in some parts of the world is scant whi le in other parts it is abundant. For example, 

Anderson (1936) gave an account of the plight ofthe 'negro' domestic workers in the 

pre-industrialized America. 

Hill (1 996) has also greatly explored the situation of domestic servants in 

England during the 18th century. The author stated that these workers faced va ri ous 

forms of oppressions like phys ica l burdens of the job, contradictions that are invo lved in 

the employee-employer relation and rac ial differences. More recently, Anderson (2000) 

criti ca lly examined the employment sit uati ons of migrant domestic workers in major 

European cities. The author made visih le the power relations between white wO l11en 

employers and poor, mainly black women employees. 
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As in many other countries, in Eth iopia domestic work has been used to be 

performed by slaves since the early times of its long history. Throughout Et hiopia's 

early history, slavery has been an establi shed trad itional institution where power 

relationship of the superior and inferio r was exhibited. Pankhrust ( 1968) describes 

slavery as a great antiquity and well established institution and slaves were engaged in 

various forms of servitude for their masters including the rendering of domestic work 

in and around their master' s households. At present, even though slavery was 

abolished in the strict sense of the word, there are still a number of workers Ivhose 

working conditions are similar of the slaves. 

In recent years due to rapid urbanization and modernization, the role of women at 

household level is changing. In former days when the maj ori ty of people lived in rural 

areas and when the women were confined to their home, all household affairs were 

undertaken by the wives and female children. When wives had much to do, they were 

helped by the extended family members. But, in these days, the fact that educated women 

work outside and where help from extended family is not as such accessible, the need for 

house maids become unquestionable (Gershuny & Robinson, 1988). 

In fact , concurrent with urban development and expansion in Ethiopia, many 

individuals are able to leave their homes and migrate to cities for better opportunities. 

These migrants leave their original dwellings as a result of poverty, lack of education, 

harmful traditional practices and lack of job opportunities. 
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Causes of Internal Migration in Ethiopia 

Ethiopia is one of the countries with a relatively high leve l of interna I 

migration and population redistribution. This is associated with the country", 

economic transition from a socialist to a market-oriented economy, critical political 

changes since the 1970s through 19905, and civil war and famine. Researchers have 

shown how the characteristic of migration in Ethiopia in the last two to three decades 

have been shaped by political instabili ty, decline in the agricultural sector, and 

government resettlement policies (Mheru, 2006). Under these circumstances. 

migration became not only an individual or fami ly response to an adverse 

socioeconomic, physical and political environment, but also an official government. 

Basically there are two categories of causative factors for internal mi gration; 

push and pull factors. Forces pushing migrants in to cities include rapid rates of 

population growth pressing on limited farm acreage, famine, disaster, poor Ii ving 

condition, unemployment, war and conflict and poor access to education and health. 

On the other hand the major pulling factors include better employment, higher 

incomes, better health care and educational access, urban facilities and good way of 

life and protection from conflict (Mberu, 2006). Even though there is no spec ific study 

so far which deals with the causes of domestic workers migration, from the existing 

reality one can understand the above fac ts works for domestic workers migra tion from 

rural to urban cities. Most of these migrants are women who seek jobs in domestic 

services to support their lives and the ir fami lies. 
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Domestic Violence against Domestic Workers 

Violence in the home is not a new phenomenon. For many years the , ·iolence 

that was exhibited in the home has not been given the necessary attention because it 

was something that should stay within the family (Motesi, 1990). However. in recent 

years this type of violence has been getting the requisite recognition in terms of 

domestic violence (Andermahr, Lovell & Wolkowitz, 1997). 

Previously, most studies the analysis of the term domestic violence is often 

restricted to violence among family members with special emphasis on the most likely 

victims of violence in the home, i.e. women and children within the family (Bart & 

Moran, 1993). This kind of analysis seem to reject the violence imposed on non-

. members such as domestic workers who are often excluded from the realm of being a 

family member even though they reside with their employers. 

In reality, the status and role of the domestic workers in one home, as compare 

to other members of the family, is not a person-to-person relationship but that of a 

master and a servant (Abiy, 2002). The sense of 'they are outsider' makes domestic 

workers vulnerable to various forms of violence which remains to be hidden by the 

private nature of crimes in the domestic arena. 

According to Motesi (1990), the term 'domestic violence' should also apply 

for the violence inflicted on non-members of the family. He also noted that the 

violence which domestic workers encounter in their line of work is indeed the best 

kept secret hidden by the privatized nature of domestic work (Motesi, 1990). 
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The Abuses and Misuses of Domestic Workers 

Despite the ex tent, women domest ic workers everywhere are subj ec ted to 

various forms of inj ustices including ,·iolence and tlu·eats of violence in their lives, 

lack of adequate legal protection and insufficient food and accommodations. The 

context of isolation in which these workers live in coupled with their low soc ial status 

makes them susceptible to a range of abuses including physical , sexual and 

psychological violence (ILO, 2000). 

Amnesty International' s report (2006) focused on women and girl domestic 

workers who work for private employers throughout Indonesia uncovered that 

domestic workers live in an inadequate and abusive conditions of work, have no 

contractual relationships with their employers, are subjected to massive underpayment 

compared to other workers, work long hours with no rest time, are not entitl ed to 

holiday time, are not allowed to get medical attention, and face major obstacles to 

joining a union. These people are largely dispersed, hidden and mostly ignored. 

Motesi (1990) explained violence against domesti c workers is rooted in social 

inequalities of power and rights between individuals. Most of these workers are 

willing to face abuses instead of reporting since they cannot assume the risk nflosing 

their jobs. On the other hand, UNICEF (2005) stated women in domestic sen ·ices are 

among the most invisible laborers. Their work is performed within individual homes, 

removed from public security. For female domestic workers, situations such as lack of 

legal protection and social support and an absence of guarantee for their emp loyment, 

in addition to the limited employment opportunities in the labor market can he 
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prec ipi tants for stress; all can be chall enges to their usual way of viewing the world 

and operating in it. 

In the few stud ies done it has been clear that domestic workers in Eth iopia are 

not exceptions to these prevalent forms of violence. Thus, in the case of dom<.!stic 

service, sexual abuse may be charact.:ri zed by an unwelcome imposition of s<.!xual 

requirements in the context of extreme inequality of power in the employer-employee 

relationship, combined with desperati on to keep the job on the part of the employee 

(Addisu,2001). 

Recently, there is a study conducted by Selamawit (2007). Through the 

assessment of cases she inferred that domestic workers suffer from poor working 

conditions in terms of lodgings and accommodation, remuneration and in respect to 

the exercise of some fundamental human rights. She pointed out some of the serious 

abuse forms these women encountered. 

For poor women in Ethiopia, other factors such as daily survival, get! i ng food 

and shelter, freedom from economic burden on parents, crime and begging ridden 

street also present constant stress to the mental and emotional well-beings of domestic 

workers . Being overwhelmed in continuous stressful situations, including 

environmental stressors such as poverty and unavailability of parental and external 

social supports determines their abili ty to deal with such stress depends on their 

resilience. 
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Compounding the di fficulti es is the fact that many of them feel a sense of 

isolation and a feel ing that they have been destined to suffer thi s kind of terrib le 

horror. In this connect ion, some abus.::d women have trouble understanding and 

changing the tragedy they face whi le others have the strength to use their own survival 

skills to assess as clearly as possible the complex reality and to make approp ri ate 

choices about their futu re. Being resil ient asserts one's maturity, internal capacity to 

cope and ability to seek external suppotts. Important in the development of resilience 

are the eradication or minimizing of ri sk factors that causes stress and instead the 

building of strengths and positive survival techniques in their individuals' li ves . 

Legal Issues and Domestic Worker 

The majority of women in the world work, but only a minority are recognized 

as 'workers' in the strict sense of the word with the corollary of rights ofsare working 

environment, equal wages, paid vacation, and sick and maternal leave. One of the 

shortcomings of all global economic stati stics is the invisibility of the unpai ci 

household labor in the infonnal and agri cultural sectors, which is mainly performed by 

women. Being hidden from society at large, domestic labor also fall s under the 

category of info rmal sectors not given legal recognition in many countries 

(Tomasevski, 1993). 

Domestic workers in a majori ty of countries are not included in the ambit of 

the labor legislation which provides them with an adequate standard of living. 

reasonable limitation of working hours, the right to rest, the right to holiday. and the 

right to form a union(Ramirez-Machado, 2003). Although international instruments 

like Universal Declaration of Human Rights (UDHR) and Convention on the 
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Elimination of all forms of Discrimination against Women (CEDA W) stipulate special 

provisions for the protection orthe rights of women in general, given its soci a l and 

econom ic invisibil ity accompa nied b\ low social status, domestic work has remained 

imperceptible from society. Specifically, ILO (2002) stipulates the international 

standards on decen t conditions of works and bounds state parties to ensure th ~ ir 

application but their enfo rcement in most countries is usually minimal if not non­

existent. 

This also holds true for the Ethiopian case. Proclamation No.421199:1 which is 

the existing labor law legislation of the country explicitly sets aside domesti c workers 

from its realm and stipulates that their ri ghts and duties will be governed under a 

special regulation (Proc. 4211993, Art. 3(1)). Title XVI of the Ethiopian Civi l Code 

which deals with the contract of particular kinds of works has a section containing 

special provisions concerned with the contract of resident domestic employment but 

not about their rights as worker. It also does not give the definition of what constitutes 

a "domestic worker." 

There are different justifications forwarded for this exclusion. Some argued 

that since domestic workers are isolated in different homes, it will be difficult to 

administrate their right of association or collective agreements (Motesi , 1990 J. This is 

mainly due to the private nature of domestic work which bounds these workers to their 

employer's households. Others asserted that if rights and protections are ex tended to 

this line of work, employers wi ll undoubtedly refrain from employing domestic 

workers which will lead to possible ri ses in the rate of unemployment (Schwenken, 

2005). Although these justifications might seem admissible in some particular 
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instances, considering the types and lorms of abuse and exploitation domestic workers 

face as a result of th is exclusion, thei r incorporation to the ambit of labor legislations 

is an issue that should be given much cons ideration. 

Furthermore, in relation to se~ ual and reproductive rights, the inter­

governmental agreement reached at the end of the 4th UN Conference on women 

sli pulated: 

The human rights of women include their right to have control over and 

decide free ly and responsibly on matters related to their sexuality, 

including sexual and reproducti ve health, free of coercion, discrimination 

and violence. Equal relationships between women and men in matters of 

sexual relations and reproduction, including full respect for the integrity of 

the person, require mutual respect, consent and shared responsibility fo r 

sexual behavior and its consequences (Beijing Platform for Action 1995, 

Paragraph 96). 

However, when we come to the case of domestic workers, as a result of their 

low social and educational status and the private nature of the work by itself. they lack 

awareness of these fo rms of information about their sexual and reproductive rights. 

Therefore, they are found to be more susceptible to various forms of violence. 
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Root Ca uses of Sexual Abuse 

Biological Fae/ors: A slightly different biological approach to the issue is taken by 

those who suggest that the cause of s~x ual assault may be found in hornl0n~, and 

other chemicals in the body, as we ll as head traumas or brain abnormalities. /\ 

research findin g in this area has found a correlation between testosterone levds in men 

and aggression, but it is not clear whether testosterone levels lead to aggressi ve 

behavior or ri se as a result of aggressive behavior (Meyer, 2000). 

Environmental/actors: other researchers argued that it is the interaction of 

developmental and environmental factors which become the main cause of ahuse. For 

these groups of individuals, biological facts may set the stage for learning, providing 

limits and possibilities rather than determining outcomes. They explained 

envirolilllental factors likely play the larger role as a cause for sexual vio lenc~ (Meyer, 

2000). In this regard, lack of social c()nscience, attitudes and gender schema, which 

are mix up gender and sex roles, soci o-cultural influences which are accepted by 

societies and poor fami ly relationship all contribute towards sexual violence against 

women and children (Leather & Lawrence, 1999). 

In Ethiopian context, Nestanet (1996) argued the issue of sexual abuse is 

exacerbated by the different socio-cultural norms of the Ethiopian society which 

condones men' s superiority and women's submissive reaction. Sexual harassment in 

Ethiopia is often justified by the naturali stic argument that men are likely to be 

aggressive as a resu lt of their biologica l nature when it in fact is mainly concerned 

with gender socialization and power. 
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On the other hand. in Ethiopia . most important and urgent issues of the society 

are usually defined by those in power. with money or hi gh influential peop le who are 

advocating for the issue. Therefore, \I omen related issues have been labeled and are 

taken up in international and local forums very slowly and not with as such \ igor as 

any developmental issues. Though issues like sexual violence are a concern to all not 

onl y to women, as it affects all directl y or indirectly, it has been labeled as '\lomen's 

issue'. Lack of conscience and belongingness to the issue is another factor which 

aggravates the extent of sexual violence in Ethiopia . 

Conceptual Framework 

Theoretical perspective ofre.lilience: The concept of resilience has come from 

studies developed in the United States in 1954, by the psychologist Emmy Werner. 

What started as an enquiry into the childhood roots of resilience has grown into a 

broad, dynamic and exciting field of study. Resil ience theory currently addresses 

individuals (both children and adults). fam ilies, communities, workplaces and policies 

(Bonanno, 2004). 

In short, resilience theory add resses the strengths people and systems 

demonstrate that enable them to rise above adversity. Resilience literature generally 

affi rms that the concept encompasses not merely surviving but in addition it includes 

both thriving and having benefited from the stressor experience. More explicit ly, 

Charney (2004) viewed resiliency as the skill s, abilities, knowledge, and insight that 

accumulate overtime as an individual struggles to overcome adversity and challenges. 
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In this connection, Rutler (1990) has suggested that exposure to ri sk may have 

either a devastating or a strengthenin )l effect. He argued that vulnerability and 

protective facto rs are, in essence, tWl' sides of the same coin. It is only through the 

interaction between risk and protecti ye factors that resiliency occurs. Rutter added, the 

key in the development of resiliency may is not only in avoiding risk, but rather in 

accommodating to it successfu lly too. 

Resilience and vu lnerabi li ty are related concepts. The International St rategy 

for Disaster Reduction (ISDR) (2004) defines vulnerability as the predisposition of 

individuals or societies to be affected and the inability to manage disaster. Chambers 

(1989) divides vulnerability into external and internal factors. The external factors 

relate to external shocks and environmental stresses, whereas the internal factors are 

associated with inabi lity to cope with trauma. Vulnerability is difficult to quantify but 

it may be increased or decreased depending on the type of action taken to deal with it. 

On the other hand to enhance resilience, it is necessary to have an 

understanding of its internal and external determinants. Various factors such as beliefs, 

attitudes, coping strategies, behaviors and psychosocial cohesion have been suggested 

as conveying protection or endorsing resilience in the face of trauma. Resilient 

individuals may show insight, hope, optimist attitude, initiative, humor, creat ivity and 

independence (Blum, 1998). 

When we come to the issue 01' sexually abused domestic workers, they are 

vulnerable to sexual abuse due to several factors, and the abuse end up with 

consequences which are ranged from psychological disturbance up to seriOl'" health 

complications. The main issue here is due to the fact that many of them are ll) lInd far 
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from their family and they are general ly undervalued by their society, not in :1 position 

to get the required empathy and treat l11 ent. Therefore, knowing their ex ternal and 

internal resilience factors after they face sexual abuse gives an impression. Based on 

this assumption, resilience ofsexualiy bused domestic workers can be general ly seen 

from four interrelated dimensions; 

The first aspect inferred to both the external and internal contributing factors 

which make domestic workers vulnerable to sexual abuse which includes; low 

economical and educational status, inadequate legal protection, isolated worki ng 

environment, migration status, low sense of social support and low sense of safety. 

The second dimension refers to the social, psychological and health il11pact of the 

abuse in their life. The negative apprai sal of the traumatic event and severity of the 

exposure affects the degree of resilience in sexually abused women. 

The third aspect revolves around the external and internal factors which promote 

resilience of sexually abused domestic workers to thrive back and function we ll in face of 

life. These factors includes, but not lim ited to, self-esteem, optimism, internal locus of 

control, interpersonal skills, safety, disclosure, emotional sustenance, religious affiliation, 

community and institutional support. 

Finally, indicators of being resi I ience come in to the picture such as cope with 

life's challenges, resistance from being abused again, developing self value and future 

vision, sense of safety or normalizing the abusive environment. These indicators can be 

either measurable or observable to the survivors and the outsiders. 
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Resilience Model of Analysis 

, t '11:·,1;:1 , Sexual Abuse 
I' . llupon DomestIc WO'k"j 

~----------'-----~----~----------'-' 

Intern:d factors 
Low sense of safety 

Negative appraisal of the 

traumatic event 

Less awareness, confidence 

Severity of exposure 

External factors 

Low economical status 

Inadequate legal protection 

Isolated working 

environment 

L()wer level of education 

I Low sense of social support 9 Immil!rant status 

Psychological 

ECOllGiTIical 

Health and 

Social problems 

Factors 
contrib'uting for 

resilience 

.. 

Internal factors 

Self-esteem, trust, 

Optimism 

Intemallocus of 

control, 

Interpersonal skiiis 

External Factors 

Safety, Disclosure 

Strong role mcdels 

Emotional sustenance: 

Institutional aid 

Religious affiliation 

Indicators of '1 
Resiliency 

Cope with life's 

challenges 

Resistance from being 

abused again 

Deve1opi\;;; self value 

and future vision 

Sense of sarety 

Nomlali zing of the 

ai:lusive environment 

Source: Developed by the researcher, concepts adopted from Ahmed (2007) . 
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3. RESEARCH METHODS 

Research Design 

This study is an exploratory research and has employed a qualitative method. 

Qualitative method is basically used in research studies that are conductect primarily in 

the natural settings where the research participants carryout their daily Ere in a non­

research ~tm0sphere (Richard & GrirUlell , 1997). In light of the oiJjective of thi s 

study, that is, to assess the resiliency of sexually abused domestic workers; qualitative 

method was more preferred since the data obtained was based or. the participants' own 

interpretation of their own reality and experience. Moreover, qualitative method is 

well suited to the discovery of the unnamed protective processes relevant to the lived 

experience of research participants. 

Study Site 

This study was comitrcted in the city of Addis Ababa. This city was chosen 

because it is one of the main cities where domestic workers are widespread. The 

employment opportunity in this Ene of work is mu"h better as comparect to other parts 

of the country because there are many middle and upper class individuals who could 

afford to hire domestic servants. As a result, many domestic workers migrate to the 

city to earn [heir living. Thus, there are now many female dame3tic w;; rkc:·s who have 

different socio-cultural backgrounds, ethnicilles, age groups, and religions. Such 

variables make the city an ideal place for the selection of participants for this research . 
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Participant Selection Techniques 

To identify research participants' purposive sampling and snowball sampling 

were used. Purposive sampling technique was used to contact those participants who 

were present in the brokers' office waiting [or possible employers and those domestic 

workers who had been in contact with Organization against Gender Based Violence 

(Tsotawi Tekate Tekelaky Mahebcr cr TTTM). However, due to the insufficient 

number of participants selected by purposive sampling, it was found necessary to use 

snowbal1 techniques to find similar cases via their friends. The researcher was able to 

fol1ow this chain of contacts in order to identify and include the target participallts of 

this study. 

Participant Stlection Criteria 

Participants' selectioll for domestic workers: The sexual abuse which domestic 

workers encounter, most likely to differ according to their social, cultural 

backgrounds, number of working years as domestic worker and their past exposure to 

different fomls of abuse. Therefore, the fol1owing criteria were listed to determine the 

eligibility of eight prospective pruticipants; 

• Women domestic workers who are 18 years old and above. Domestic workers 

under the age of 18 excluded because they are categorized under chi ld 

domestic workers and they need a different study approach 

• Domestic workers who have been faced sexual abuse in the past five years. 

This ht:Ipcd to minimize the problem that would happen in remembering the 

actual incidents due to long time span 
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• Domestic workers who have curren~ly work or have contact with employing 

agGn~s or with any gender based organization 

• Domestic workers who have been facing different psychclogical, social or 

health problems due to the sexufll abuse they encountered 

• Domestic workers who used different means to cope up with life challenges 

after they had faced sexual abuse 

• Domestic workers who were willing to participate in the study 

Participant's selection for a key informant: Due to their position to .;ontact employers 

and domeslic workers, brokers (Delala) are closer to explain the general pictule of 

domestic werke,s' life eh~!lenges. So, this study incorporated the general views of a 

broker. The broker was selected based on the number of years he worked in the ~e~tor 

and hifo '.villi"$!!ess ~o sh~i'e his opinion about sexually abused domestic workers . 

Pa."ticipant's selection for organizational interview: TTTM ','ias selected based on its 

institutional objective and program which works in the issue of gender based violence 

and previous experience of the institution to support sexually abused domestic 

workers. 

Data Coilcction Instru men ts 

Qualitative researchers typically rely on four methods for gatheri,ng information 

such as participating in the setting, observing directly, in-depth interview, focus errllij; 

discussion and document review (Marshal!. & Rossman, 2006). As mentioned by Ritchie, 
, .. . 

and Lewis (2003) the researcher had to choose methods that are practica:, cos. effecti ve, 

time efficient, culturally sensitive and that can help get the adeqt;ate information as mllch 
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as possible. Therefore, taking these factors into consideration in-depth interview and key 

informant interview was used as a tool for this study. 

Data Collection Instrumeut Developmeut 

World wide there are different scales developed by researchers to measure 

resilience with in the context of the problem. Resilience can be measured using the 

Connor- Davidson Resi lience Scale (Cormor, 2006). This is self-rated and consists of 

25 items, each rated on a 5-point scale. Other scales include the Resilience Scale for 

Adults and the Adolescent Resilient Scale (Brook, 2006) and the Stress Vulnerabiilty 

Scale (Cormor, 2006) meaSll!'CS the: degree of perceived distress following setbacks. 

However, there are currently no validated, culturally and linguisticall y 

sensitive screening instruments for at-risk women in Ethiopia. Pertinent to this issue, 

one of the r~a:;ons for the comparative neglect ofrt:silience studies in Eth!'lpia is !h~,t 

the tech.r.ical difficulties . Moreover, our capacities and knowledge of adapting and 

modifying fonnal aCtiessments are at infancy stage. In order to carry out assessment in 

general, conventional tests have to be modified in the context of survivors of sex ual 

abuse. 

On the other hand, many domestic workers in Ethiopia, due to their young age 

and physical maturity, their limited literacy skills, inadeqt:ate a'.'/aren~s:, of the leg3\ 

protections and ethical issues available, it seems written questions or instructions of 

nom1al development scales hard to understand and even beconl', ~eluctant to convey 

their responses properly. For this group of people, group paper-pencil tests are also 

seldom appropriate. 
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Taking the above facts in to consideration, the investigator not useu scale-test 
., ' -:'" :, . 

j .• .. 

method rather developed open-ended questions for in-depth interview based on the 

available literature survey on resilience in sexually abused women because this 

approach was more relevant to attain the objective of the study and to addres3 the 

research questions appropriately. 

Interview Guide 
_ .. ' . . . 

A detailed interview guide was prepared in Amharic language. It had open-

'i"'". r". ' '. 
ended questions designed to elicit domestic workers' oral narrative. The interview 

guide was classified in to five parts and consisted of the following information; 

o The domestic worker's profile or background 

o The cause and consequence of sexual abuse they have been faced, 

o Factors contribute for the resilience of domestic workers 

o Guiding questions to broker 

o Guiding questions to the representative ofTTTM 
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Ethical Considnations 

Any research rai ses ethical is:;ucs. As Kirsch (1999) stated issues oftrusl ami 

vulnerability become critical whe:, pl\rticipants feel encouraged by res eflrchers to 

share long-held secrets or to reveal personal information. In the stt;d y at hand the 

researcher had been solicited various information from the participants in relatio'1 to 

their recoi!eclie!l of sexual abuse, risk prevention aild protection 3bility of clomestic 

workers a~d the opportunities helped them to change their adverse life situations. 

The majority uf issues raised can be considered as sensitive issues. Thus, oral 

informed consent of the participants was obtained in order to assure ~hat their 

participation was fully voluntarily. Then the main aim of the study, benefits and ri sks 

of involving in the study had been di scussed with the participant before the actual 

interview. In order to secure the identity and protect the confidentiali ty olthe 

participants, the study participants were not asked to disclose their names; instead, 

labeling in terms of case was used in reporting the findings from th~ lesearch. 

Documenting the interview 

Tape reco rder wa:; :;sed during each interview with the consent of the study 

participant. Adt1itional notes were also taken to record the ilel1,~ral process of the 

intervie" i, th~ j):~~~, t:·.l11 e, day of the interview and to have the scheme of some of the 

emutional and facial expressions of the interviewers. 
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Data Processing and Analysis Procedure 

As mentioned by Marshall and Rossman (2006), the process of organizing, 

analyzing, interpreting and then givi,1g a meaningful structure of one study is messy, 

time consuming which needs some talents and patience. Therefore careful steps were 

followed to transcribe the conversations that had undertaken with the participants ill 

Amharic ~nd then to translate into English. The notes taken .during interview were nl en 

edited to make them easier in retrieving necessary information. 

Then, the infol111ation col lected was logged in accordance with dates, cases, time 

and the content wise. Then the coded data were analyzed thematically so as to bnng 

meaningful and coherence to the themes, patterns and categories. In thi s regard, the 

background of the study participants wa, organized in the first category, the causes 

and conscqucnces of sexual ab use li st,,<1 liown in the second category and the internal 

and external resi li ence factors grouped in to the third category. This is mainly to makc 

sense out of the information and to present it in a fashion that held the reader' s 

attention. 

All in all, careful considerations were made on the content segmeut~ that were 

drawn in terms of answering the research questions and their relevance in un/aiding 

the socia! phenomenon of domestic workers with the history of sexual ab l!Se. Fin:!lIy, 

the whol~ paper is organized and documented following American Psychologica l 

Association (APA) 3tyle format guideline (Publication Manual of the American 

Psychological Association, 2001). 
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Challe .... ges ti ;~ri;::;' D:J.ta Collection 

• The sensiti vi ty of the issue in the study was chall enging i)'Jth for the interviewcr 

and the interviewees . In this instaace, asking ~ etai led questions ignited fresh 

memory of the incidence to bring tears and other emotional grievances . The 

intervi ewer was o ften empatheti c li stener. 

• The leve l o f cooperation for interview was not sati s factory due to resl:ondents' 

fatigue to answer quest ions ~omi ng fro m various sources includi',g the media 

without a return profit fo r their time and contributions 

• There were some technical diffi culti es of assessing domestic workers. S ince some 

• of the domesti c workers, despite their educational sta tus, ages and pi, ~'sir, al 

maturity, find interview questions hard to understand ane:' respond clearly. 

• On personal note, even though [ have come into contact with different domesti c 

workers almost every day of my li fe , I had no thought that dOll1g a research 0 11 

them would result in such a di scovery into their wo rld . It was painful to li sten to 

their prob lems since as a potentia l emp loyer T was or could ha ve been one of the 

people who abused and exploited these wo rkers. 
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4. FINDINGS PRESENTATION 

This secti on entertains presentation oFthe findin gs resulted (i'om the in-depth 

interview with domestic workers and key informant interview with a broker and 

project assi stant in TTTM. Thc sect ion follows serious steps of narrat i ng ii I'd i:~ g:; in ill 

three categories: background information of the study participant, causes anc: 

consequences of sex ual abuse and the factors which contribute lor ,esi'ience aillon g 

domestic wori,ers with the history of sexual abuse. 

Profiles of the Study Parlieipants 

At the beginning of each interview the socio-dem05r~phic background 0;' the 

study participant v/," c·(p lorcd. Quest ions were rai sed to assess the participant place 01' 

'Jrigill and reli gion, age and educational status, marita l status and number o f children. 

family background, number of years they spend as dOlneslie wo rker, current living 

condit ion, amount of remuneration and job opportunit ies in other seCiors. The general 

picture ofthe study part icipant iliust r«led in table 4.1 and presented as lallows. 

lJirlll place alii! religioll: Six of the study participants came from Amhara regi on 

mainly from Gonder. One of the participants belongs to Wolega/Nekme l :Ind the 

remaining 0ne Ji'om J imilla. Regarding their rel igion all the participcnts arc ()'ihodo.r 

Tewahido rel igion fellows. 

Age: The domestic workers who participated in this study were predOI1lI!1anll~' yo un g 

women within the age category of 18 lip to 27. Two study paI11e:;Ja llts were at the age 

of 18 and 19. Three participants were at the age of20. The other two participants were 

atlhe age 01'22 and 23 and one participan: who was at the age of27. 
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EdUC({ /,:Oll({,' , " [{II III i eJ11: Regard ing their educa lional background, all , except one 

participant wc re :It prinwry educati un kw l ranged I'ro lll grade 4 UF tu 7. Two or thenl 

were in grade 4. Three study par ti cipants we re at grade 5 and the other two were at 

grade 7. Onl y une parti c ip:lI11 was I'ouncito be illiterate. However. I'our o r them arc 

school drupuut due tu econuill ica l problelll related with suddeE anc! UIl ' I':t l'llcd liring, 

l'n:qucllt chal l[;l' o r clilpl oyc rs whi ch is a barrier to all end their educa tion at one sciloo l 

and lack or willin gness I'rom the eillpl oyers' side to let them to go ~ :0 schoo l. On ly 

three ol'tilL p" rti cipants were acti vel y allending ni [ji1 i schoo l duri ng Ihe time c t 

interview. 

T huse drup out dOlllestic wurkers Ill cntioned the: r c:;~ e l'll e:;s \0 contin,;~ Iheir 

educali " ,., ;!l ld IU Ill!;''1IC ::thcrj ub oppurtunit ies . Thus, they usuall y negotiatcd with 

tl ":ir enlpiu) crs in the li r~ t day or nleeting abuut their intcll lic ;'" tn go to scilOo l. 

I IO vvL:v~T, many o f lilc ir l..!J1)pkiyl~ rs an.; fo und to be dllwilling 10 let thellJ tu go to 

sc'lOul viola!ing thl:ir agreclllcn t ,ilkI' the do mes ti c worke rs started the job. 

Filli/ ify buc/(gJ'UIIJI(/: tilC stud y rewaled that on ly two out or the e ight pmti cipants lost 

either v I' their parents. All , excep t une parti cipant, mentioned that their bmi lics 

currentl y li ve in the countryside and their means of income is agri cult '_:i e. Seven 

panicipan ts 1l1cntiollcd their parent s arc illiterate and the r:lI~l;l y ,;'/'c o l' tl", ,, panic;p"n t 

ra nged 1'1'0111 5 lip tu 12. Two or the study pmtic ipal\ ts arc the lir,' [ i" tlle il' 1':lInily and 

the rest six arc secolld 0 1' th ird chi ld in the 1 ~lInil y . So thai iire)' ass u111n; lil e 

respul\ sibil ity o r he lping the Llln ily lies on their shoulder. Thei r siblin:;s are either l\t 

schoo l or engagecl in the agri cultural sector within the family. Due to thi s fact, the 
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Plish lIlId I )l/fl jl /clul's ill/o dOlllestic service: Parti cipants POi!ll OUt v~lr i oll ~ j°(:i.lSUIlS rp l" 

leav ing th ~ir original places allli b~ in g elllPioyed as domestic worl,cr. Two or the 

participants left their ori ginal place and jo in domes tic sector due to death ,,~' a pMent. 

The other two wcrc run away I"l'Om early marriage and the re;( l'anicipants nlent iclil cd 

reasons such as scp,.,rcilion 0 1" parcnts, induced by false promi ses of relati ves or a 

str:.!!lger, tu gct access luI' eUlicaliun and tu slippurttheir ""llily linaneiall y. 

Dllro/io ll o/{/cli vi /y: Wilh rega rd to Ihe nllnlber 0 1" years the partie ilxlnts has been 

spent in the domesti c se rvice, Ihey have served 1"0 1' a range of 3-1 2 years. Four 

participants have been spent I"rom 2 up to 5 years. Three 0[" the part icipants spent 

between 5 to 10 years and one pa rti cipant serv" luI' 111 0re than 10 years as a domesti c 

worke r. 1\ 11 menti oned they ente red in to Ihe li cld because it do~.; not requ ire spec ial 

skill and call bc done by anyone without formal ocellpational tra ining. 

AI/IUIIII/ o/ r ell l ll l "!rI1/iu ;; urlil (lCeDlllllioilo /io IlS: The inlurmation co llected shows the 

dOl11 cs ti e wurke,·s ea rll ed " l11 0lllhl y salary ranging from 150 te 300 birr. When tilcy" 

work ill Pi.lJ't- i;lil \: b:I:-:r; th~ y aJ'~ paid the lllini 1nal tllllount while they l eccivc a higher 

pn,portion ul"l llu lley i!llhe fulilillle work because Ihey are [n, caii i; ;r:24 hOllrs a ''''yo 
When they wurk in part-time base they spen t an ave rage of 3 up to 8 hours in the 

hOllse of empluyers. They al so mentioneci il" they work in full-time base, they are 

provided with Ille ~ d allli shell er allli ,,"nel i Illes wi I h clothi ng depellli i n~. lI11 the 

goodwill of the ir elllpluyers. 

Cllrrell/lil'illg Clilldi/io ll: Dllring tile tilll e 0 1" data colleclion, ~ 0 111 of till' g participWllS 

were 10U 11[1 iii the broker's u ri icc while Ihey were looking (C,r empioyers. AIl~ ('n ;; 

these, tlnce u l" tl,elll were luoking 101' a part,tillle j ob and live in re11ted il<Juses with 
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their fricl1L: .', ".,h il e the rest two we r~ look ing lo r a fulltin1 e em ploymcnt. O ne r, ;' ihe 

s tudy parti c ipallls was working in full-time base during the Ume of data co ll ect ion. 

Another s tudy participant was li ving in the TTTM Safe Ho use. The I,ls t one \ " ~10 us,;d 

to li ve in th" Safe Ho use was fo und running her small business, such as baki ng 

il1jera l; preparing lood matcri a ls li ke Berbere2
, ShiroJ

, and soon. 

Job seekil7g ojJjJorlllllilies/or Oilier seclurs : Altllol;;;h all part ic ipants ag reed on 

domestic wo rk is very tedious andt ireso llle, s ix of'thell1 do no t ha ve the ini tiation to 

shin il lto o the r secto rs and s ll1,dl businesses due to lack o f initial capital. absence ofa 

rel at ive to 1:Ik" a g uarantee and to kl,d ,nu lley j'rolll kehde and d ue to lack l'j' tra ining 

that would help them to run uusi, ;:;sses success full y, with out loss . Onl'! two o Ctile 

participants who rece ivetltra in ings in 'ITTM have an ambitio n l<J jo in o the r ~"ctors 

and not to n; turn back in to domesti c service . 

[The staple load or Eliliupi ~l" '; llmde from lei/ wh ic h is nn inrligcnolls Ethiopian grain. 
2 A spice USI!J for II~a k i li g H'oll which is a form of gou lash made from different s u bst<l'~c~~. 
3 Ingn:d icl1( luI' Jl1~l ki llg 1L ' (}IIIIl ~ ldc li'o/ Il grounded peas, 
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Table I: Background of the Siudy Participants 

es Agf:! Birth place . Educationaliasons for migration I No of ycars in 

Status domestic work 

-
Case I 27 

-, 
GOJ~der 7'" (Dropout) Parents separation 7 

Case 2 20 Gonder 5'" (Dropout) Parent death <) , 

Case3 20 Gonder 41
' (Active) Indut;ed by relat ive 5 

Case 4 20 Gonder -------SU'( Acti vc) To en roll in school 4 

.. -- --- - --- --

Case 5 22 Gonder 61h (Dropout) Parent death 7 

I - - --_. 

Case 6 23 Wo lo Ih ( . ) Running away from arrallged 
, - I 4 Act ive .' 

I 
I 

marriage 

--~ 
18 

I 
Nekclllt 5In(Dropout) To he ip famil y 'I 

Case 7 , 
I 

._-- -
19 J il11ma No Schooling Induced by a strange r 12 

Case 8 i _____ J I 
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Backgrouuu of Key luformants 

Backgrollild o/ I/Ie broker (De/ala ill a/ll"aric) : The broker was 32 yea rs o'd marri ed 

l11an. He completed high school and is running hi s own emplcyer-cnlployee con tacti ng 

agency for t h ~ :'ast seven years. The agency is legally registered under the Millis:;'Y ",' 

Business and Industry. Accord ing to the i:>roker's information, each day from 15 up to 

50 domcst ic workers visit thc office sceking for cm pl oye~·s. 

Backgrollild orTT7~H: Th is is an Orga ni zation aga inst Gendcr 8ased Vio lcnce 

estab li shed in 2003 and registered in the Min ist ry of Justice. Currentl y the association 

runs four programs namely; community out- reachc5 ~duca(io n , rescarch, networking 

and safe house (drop in centcr). The major kinds or prov isions in the Sa fl: Ii ouse 

include basic needs, co unseling,job trai ning, medi cal support, sclf defense and life 

skil l train ings. The interview was he ld with 23 yea rs old lady who has a law 

educatiollal backgrou nd and has beell working as project assistant in -r-:-TM fo r the 

past one ami hall' year. 
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Business and Industry. According to the broker's in formation. each day froll) 15 up to 

50 domestic workers visit the office ,ceking for employers. 

Background of7TTM: Th is is an Organization against Gender Based Violence 

established in 2003 and registered in the Ministry of Justice. Current ly the association 

runs four programs namely; community out-reaches education, research, networking 

and safe house (drop in center). The major kinds of provisions in the Safe House 

include basic needs, counseling. job training, medical support, self defense and life 

skill trainings. The interview was held with 23 years old lady who has a la'" 

educational background and has been working as project assistant in TTTM for the 

past one and half year. 

Causes for Sexual Abuse upon Domt'stic Workers 

Type of sexual abuse: The domestic workers who were interviewed explained different 

elements of sexual abuses they had b~en faced. All of the participants were endured 

various forms abuses ranged from verbal sexual remarks, offensive sexual 11 i rtation, 
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touching of private body parts or reversely forced to touch the private body parts of 

the host without their consent, up to the worst form of sexual abuse, namely attempt 

of rape and actual rape. They also further elucidated that usually they had be~n fac ing 

physical and verba l abuse before or following the sexual abuse. 

As illustrated in table 4.2, among the 8 study participants, four were e:-operienced 

actual rape. One of the participants ",as facing attempt ofrape, and the remaining 

three were facing touching on their pr ivate body parts or reversely forced to LOuch the 

private body parts of the perpetrators without their consent. 

The Nature oJthe perpetrators in the eyes oJthe victims: The participants were asked 

about the general background of the perpetrators. Four of the study participants were 

abused by their men employers . Of these perpetrators two of them have wives and 

chi ldren, one of the perpetrators was single and the other one was a divorced man who 

lives with his two children. Two of the other perpetrators were relatives of employers. 

The rest two perpetrators were a stranger man and a male waiter who was working for 

the employer's cafe. 

Frequency oJthe sexual abuse incidence: Questions were forwarded to assess how 

many times they were exposed to sex ual abuse. The response given by the three 

participants who were raped revealed that they are not faced rape after the first 

incident and even they had no sexual contact after the incident. The reason gi ven for 

this is the victims either fired or left the house of the perpetrators immediate ly after the 

incidence and they are more consciolls to protect themselves by designing their own 

strategies such as become not willing to work in the full time base or leaving the house 
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of employers earl y when the situation s seemed uncomfortable. One of the ra ped girl 

told that she has a boyfriend and her re lationship with the boy is good. 

In this regard , the case of those participants who have not faced actua l rape 

was different. Almost all have been faced the trial of rape or other forms of s'-'Xual 

abuse more than once . And the reason behind thi s is their assumption thai ' Ih~ 

situation will not worsen ' or 'If the 140rst will happen, 1 can protect myself 1'.1' calling 

Jor help. 'This in turn restricts their decision to left the abusers home earl y and lead 

them to face the worst form of sexua l abuse. 

Recollection oj the incidences: Further, different questions were forwarded III explore 

the nature and extent of sexual abuse the participants faced. These questions mainly 

sought to ascertain more detail about whether the respondents had been subjected to 

forcefid acts, being touched or fondled in a sexual way; being forced to toue h their 

hosts' bodies in a sexual way; being pressurized to have any type of sexual intercourse 

and their immediate reactions to the incidences. 

Case 1: who is 27 years old, schoo l drop out at 7th grade imd spent 7 years as 

domestic worker explained her experience of sexual abuse as follows: 

Two years ago, my employer, who was around 50 years old, absent from 

work saying 'r am sick.' Then while I was arranging his bed room, he 

approached me from my back. While I tried to get away, he gripped m\ 

hand and said ' it is nice game, )'ou will like it' and then begun touching 

my breasts. With hard voice I t,) ld him 'I will tell to the police if you trill 

not leave me.' He was a kind 0 1' respectful man in the community, he 

might be a fraid ... anyways he let me go. After thi s incident I packed up 



Resilience in Domestic Workers .. 44 

my things and left that home. Then after wards I am very suspicious when 

I talk and chat with men emplovers. 

According to Case I 's opinion. one of the main factors which expose domestic 

workers for sexual abuse is less respect of employers has to the domestic workers. 

Usually employers assume, domestic ' ,\orkers do not have legal protection or they have 

no one to reach in case of emergency. The devalued status the domestic workers have in 

the society encourages perpetuators to commit unwilling sexual acts. 

In the same manner, Case 3 who is 20 years old, 4th grade student and served 

as domestic worker for the past 5 years recalled her incidence as: 

Six months ago, a man agreed to employ me in a part-time base and take 

me to show his house. My intention was to see where he lives and to start 

work in the next day. But he invited me to have a set on his bed. I was not 

comfortable, considering sitting on somebody's bed is a sign of di srespect. 

Then he pulled me in to his chest and said ' I do not want a house maid. 

just I will give you 100 birr and you will have sex with me as to my 

orientation.' I was shocked; Ijust begged him on the name of God to let 

me go. Initially he was not willing but while I start crying he opened the 

door and I run away. After this incidence I am reluctant to work in single 

men house. 

As the opinion of Case 3, there are individuals in the society who assume 

domestic workers are the same as prost itutes. She added, "Those girls who reolly want to 
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engage in sexual sluff can join hOlels, hal's and nighl clubs. There is no need 10 sit on 

small broker 's office and wail for cUSlomers." Absence of well defined boundary 

between domestic workers and sex workers and mixing up of job preferences is the other 

main reason which is explained by Case 3 as a factor that exposes domestic workers to 

sexual abuse. 

Case 4, who is 20 years old, 5' h grade student and has spent 4 years in domestic 

work. She is currently working with a man who is divorced and lives with his IWO 

chi ldren. Every night, Case 4' s is asked by her employer to give him a massage on his 

back and on his legs. But nowadays he is forcing her to further extend the massage to 

the end of his lap. She has been telling him 'she is no/ comfortable with such lask' but he 

is not willing to let her. And she mentioned that she felt disturbed and unable to 

undertake her tasks after giving the massage. Now, she is thinking of leaving that home 

before the incident worsens. 

According to the perception of Case 4, absence of wives at home consi dered as 

one potential factor that encourages perpetrators to take their domestic workel's as a 

second option to satisfy their sexual needs. She also mentioned that from the domestic 

worker's side, reasons such as fading with changing employer's houses and the expense 

paid for brokers to get employers now and then is a constraint which makes domestic 

workers tolerant with abusive employe rs. 

In this study, it was also found that fo ur of the participants experienced rape, by 

their employers, relatives of employer or even by a stranger. 
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Case 8 who is 19 years old, has no formal education, and came to Add is Ababa 

when she was fi ve, abducted by unfam il iar woman while she was playing in ""ont of her 

home. Her famili es used to live in Jimma but Case 8 has no clue about their cu rrent 

situation. She recalled her experi ence as: 

A year ago, my employer' s rebtive, drunker and has no occupation, came 

to home in the middle of the dav. There was no one at home. When he 

directly closed the door and came to me, I rejected him and stal1ed cal ling 

for help. But he stifled me with his coat, raped me and went away. My 

employer blamed me for falsel y accusing him and fired me immediatel y. 

The Akaki branch Women Affair ' s Office covered my expense for 

medical check up. I was pregnant of twines! Everything darkens and 1 

thought ' Well, J couldn " bear und deliver two children once, for sure / 

will die soon and it will be the end of all this trouble.' 

Case 8 considered drinking as one factor which initiated the perpetrator for sexual 

assault. However, she also blamed the neighborhoods who were listening her shouting 

but not willing to give their witness for the police. As to her view, if the neighborhoods 

hide the perpetrators due to fear of los ing their smooth neighborhood relationship, it 

becomes one of the potential factors that facilitate the right violation of domestic 

workers. 

Case 5, 22 years old, 6th grade student, and left her original place, Debre Tabor 

seven years ago, described her experience as: 
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A year ago, I went to Diredawa with an employer. One day a man knocked 

the gate and asked to show him a dormitory for rent. However, the 

stranger man was not will ing t(l leave the home. I began to walk away hut 

he grabbed me, covered my mouth with towel and raped me. When I 

waked up I was laid on the floor and had excessive bleeding. At that ti me I 

didn't tell the event to anybod) . Observing my changes my employer took 

me to the hospital after three month. The result had shown '1 am pregnunt 

plus H1V positive. ' My employer was very much upset and sent me back 

to Addis Ababa. I did not kno"" what to do, where to go. I hated people 

and I hated myself. I spent 15 days in St. George ' s church hopelessly. 

Case 2, who is 20 years old, stopped school at grade 5'h, left her origi nal place 

Gonder 9 years ago and came to Addis Ababa with her uncle. She was raped by an 

employer two years ago. Immediately after the incidence she did not call for help 

because she felt' she deserves it. ' She blamed herself for not leaving the hOllse by 

observing the perpetrator's former trail s. She pointed out, girls exposed to the worst 

forms of abuse when they become neglecting the prerequisite acts of perpetrators 

which seems harmless . She regretted that if she was leaving that house early by 

giving intention to the unnecessary acts of the husband, she might not loss her 

virginity in rape. 

The broker was asked his opinion about the main causes which expose 

domestic workers for sexual abuse. F ven though, the broker agreed with those 

exposing factors mentioned by the domestic workers, he argued that on the other side, 
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domestic workers are also have their own weak sides which make them mOI'c' 

vulnerable to sex ual abuse, He menti ,)ned these women are eas il y cheated b:­

perpetrators fal se promises to get mo ney and gifts. He also added some single men 

employers promised to get married them and then turn their face away when they 

gaveup with the sexual stuff or when the women get pregnancy. 

Psycho-Social and Health Consequences of Sexual Abuse 

Feelings a/victims immediately after {he incidence: The study participants. the broker 

and the project assistant in TTTM were asked about the observed emotional changes 

of domestic workers after the incidence of sexual abuse. In thi s regard, all th~ study 

participants agreed in the very existence of bad feelings though the extent va ries from 

being hesitant towards other men, depression, crying with simple reasons and 

nightmare up to serious self blaming and hating themselves. 

The broker also added abused girls, particularly those who are raped and get 

pregnancy showed less control of thei r emotion, crying, not willing to eat on time and 

blaming themselves frequently. Likewise the project assistant also reve'aled that 

domestic workers who had been sexually abused and came to the organization usually 

show hopelessness and considering the current problem as the end of the world. 

The subsequent consequences a/sexual abuse: Four out of the 8 participants. four of 

them were experienced actual rape; of these two of them were end up with unsafe 

abortion. These women mentioned they had no or little awareness about the 
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consequence of unsafe abortion while they performed it and they did not take any 

medical checkup including HIV/AIDS test after the abortion. 

Case 8 had twins' pregnancy and Case 5 get both HIV positive status and 

unwanted pregnancy. These two wOl11en had a chance to get institutional help from 

TTTM. Both of them faced complicat ions associated with pregnancy. The one who 

delivered twins was admitted in the hospital for a week after she gave birth clue to the 

complications occurred. Both of these women gave their children to adoption. The 

mother ofthe twines mentioned that she felt sad while she signed the adoption paper 

but she did it 'for the good of the children ' and she still want to explore whel·e and 

with whom the children are living but the counselor in TTTM told her ' it is against the 

adoption agreement.' 

Regarding the consequences of attempted rape and other forms of sex ual abuse 

such as touching on the private body parts without their consent, the participants stated 

that, even though the above illustrated forms of sexual abuse might seem simple and 

harmless, they had their own consequences such as psychological disturbance: and job 

insecurity. They also uncovered there were instances they afraid of the trial s might 

escalate into the worst form of sexual abuse, namely rape. 

On the other hand, though the broker's main duty is contacting employers with 

employee, sharing the challenges of domestic workers is one of his day to day 

experiences. He elaborated the issue as follows 

There are domestic workers who come to my office immediately after they 

are raped and fired. Many of them may not have a single cent to have their 

meal; others battered and come with serious physical damage. In the worst 
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There arc domestic workers who cO llle to my office immediately after they 

are raped and fired. Many of them Illay not have a single cent tu have their 

mcal; otli ers ballered and comc with se ri ous ph ys ica l damage. In the worst 

case, they Illay become pregnant ancl come to my ofliee lor help. Thei r 

situation is heart break ing. 

AccorrJing the TTTi\1 project ass istant eX Pless ion, domestic workers or other 

victim wOlllen WllO join the Safe House vary in thei r personal characteri stic. Some 

have a s ·.rcng[l~ ,~nci fai th and then ask for basic needs support only, where as others 

has no st rength at al l, wit h a lot of hurt and have no clue what te clo ~bv ut the probkm 

they faced. She mentioned these wOlllen jo in the Safe House with no or lilli e hope or 

surviva l, hav ing lots of emotional di sturbance and trouble. 
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Tab le 4.2 Summary of Causes and Consequences of Sexual Abuse 

Ca~es , FonTIs of sexual abuse Perpetrator I ('onsequence ==i 
Case 1 Touched on her breast wi thout Employer Sudden quitting of job 

I 
h~r consent (Married) Emotional di s t urban c~ 

Verbal sexual remarks D; strusting of men 

Case 2 Raped Employ?r Unsafe abortion 

(Malried) Self blaming 

Case 3 Pulled in to the chest of the Employer Being reluctant to recrui t in single 

perpetrator (Single) men home 

Asked lor sex after shc entered Psychoiogical di sturbance due 10 the 

in to thc perpetrator home with devalued "pproach of the perpetralor 

false premise of job 

I 
t 

- - - -----------
Case 4 Forced to touch the private body Employer Ern ()t ional di sturbath;~ 

paris 0 f thc perpetrator (Divorced) Less effic ient to perfOnll her tasks 
I , 

Job insecurity 

-~ C~se 5 Raped Stranger Unwanted pregnancy, 

HIV positi ve slalUS , Phys ical dal11a ge 

Sudden firin g, Ii aling people 

- - -
Case 6 Raped Waiter Unsafe aboni 0t1 

Distrusting men I 
._- ------

I 
Case 7. Attempt of rape Employer' s Emotiona l di sturbances 

relati ve Job insecurit y 
I 

rear 
- -_.-

Case 8 Rapcd Employer's Twins j)regnancy 

Relative Sudckn firiil g 

Hopelessness 



Resiliencc in Domcstic Workers . .52 

Factors for Resilience in Survivors of Sexual Abuse 

The main objecti ve of this study was assessi ng the factors wh id: hel l,,'d 

sexually abused ciomesti c workers to stand on the face of adversity. To thi s end, 

questions which assessed the interl'al and ex ternal factors for resilience were 

forwarded to the study participants. 

Internal Factors for Rcsilicnce 

Trials 10 prcvcllllhc ill cidcllce: Participants were asked about their reactions before or 

during the abuse occurred. The prior immediate response of the victims incl udes 

shouting, trying to throw obj~cts, insulting the perpetrator, begging to let them go, and 

warning to tel l about thc incidcnce for the wives and the police. On ly one of the 

participant told she was silent and did nol try anyth ing because she wus a li ttl e bit 

nervous a:ld she thought it is her fault to stay in thaI home until the s itl~ a li o n wors<::n. 

Then after the incidence, those who were faced actual rape w~~e either they left the 

perpetra,ors home bj themselves or fired immediately by the perpetrators and other 

family members. In linc with thi s, they explained their trials to protec t thelll se ives 

from the incidence, thou gh they were not succeed, give them a sense Of ' ;IIl '(I.\" hel'o /lil 

Illy cOlltrol {/lId f cali/lOt help il. ' 

Selling life goals anti aspiratiolls: the other internal resilient factor siateJ by two stud y 

partic ipants is looking for a meaning in life by setting future goals and being optimi st 

abo ut their future success. For example, Case 7 has a gre;tt ambi tion to be a great 

runner. In 20UU E.C, she has got the fifth rank in Et hiop ian walking cliampion. 

However, onen her empioyers are not willing to give her time for both her night 

schoo l program and morning ru nni ng training. Therefore, she guitted schoo l ami 
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prefers to give more tilll e and 'Ittention lo r the running. She ment ioned her hope to he 
successful in ru nni llg though there arc so many chaiienges in front of her. She o rten 
not upset herscll· lo r what employers said or did to her because she has a dream that 
"One day 11 1'ill ue a chwllfJivn ulld evelything Ivill be alright. " 

Persollol COr/\'i cl ion: 1\ strong sense or what is right and wrong and st(mding lip ll)l' 
those bdicl"s is also explained by partici pants as internal factor which moti va te their 
res ilience. ·Llking ti. lle to choose pos itive life decisions and construc ti ve ways before 
picking the wrong one emoti onally is anothe r internal strength assesscd from one 
study par ti cipant. Case 3 narrated the locus of se!fcon trol which helps her in thc 1(lce 
of advers ity as follows; 

Wilclll::v~r 1 Iwvl: bee l! 1 ~lc i llg ll Il Wi.l rl H . .:d li ri ng a lld I ..:..o uldll ' t CUVl! 1" Illy 
school ke, I may thought why not I go out with men and have the requ ired 
money bu t I o l"ten take breath alill thi nk over agai n about it, : fed it is 
wrong! : cou ld pu ll nlysclf out or wrong dec isions uy saying I s llouldn··t 
be like thi s or I should not go on i:1 thi s wa~' . 

As Case 3 expe rienced, one or the rac tors in resilient is indi vidual's th o u ~l ,: s 

and res:y:c tf~ !1 "" lues abUt:! thelllsdws. She expla ined that she Ic ft her ori ginal place 
rUI' ning away li·om ea rl y marriage and with a dream to pursu ~ her school. She 
remembered it every time whenever she l~lces challenging li fe situations. 
Der.ial vr suppressing the incident: Final ly, two or the study partic ipants shared a 
different view about thei r coping me~h a n i s nl. For example Case G eited lorgetli ng the 
past or convi nei ng hersel i" as i r the problenl was no t happcned and wi II nevcr happen is 
a stra tegy that helps her to ese'lpe i"ro lll stress rul Jeelings. 
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In those days I was wondering why I came to thi s worl d? Why God let all 

these things happen to me? However, letting such kinds of thoughts tn my 

mind had its own bad consequence. Lately what I realized was if I would 

keep complaining and thinking about those who broken my heart, I wo uld 

always be hopeless. Then I decided, the incident will become the past and 

no longer bother my future. 

External factors for resilience 

Caring relationships afier disclosure: Except one participant, all of them were 

uncovered the incidence to diffe rent kind of people such as the perpetrators I~lmily, 

neighborhoods, friends, relatives, brokers, as well as researchers and media people. 

The other raped girl lOld about the incidence to her uncle because he was a priest and 

she believed in ' telling to him is a confession. ' One of the participants told about the 

incident to a stranger woman at church and being informed the way to helping 

organizations such as Mekidem Ethiopia and TTTM. These participants emphasized 

sharing their emotions with others and the empathy they nouri shed back gave them 

relief and a feeling of belongingness. 

The interview with broker also revealed that the majority of domesti c workers 

have a kind of big sharing behavior to share any form of sexual abuse they came 

across with the brokers as well as with other domestic workers. He added even those 

issues which are considered as taboo or ' untold ' by others community members can be 

explained by these workers without hesitation. In the broker 's opinion, their ()penness 

to share their problem is one means te) relieve their bitter fee lings. The broker also 
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mentioned that some domesti c workers have a trend denial to suppress the memory of 

the incidence and act as if nothing was happened. 

However, only one of the rap~d participants was reported the incidence to the 

police though the perpetrator did not get accusation due to unwillingness the neighbors 

to give witnesses and less collaboration of the police to take the case seriously. The 

reasons given for not repOIling the in cidence to the police includes, being afraid to talk 

about the incidence in the police station, assuming they might not be trusted and 

accepted by the police, discouraged hy the existing bureaucracy in the police station 

and dispirited by friends who faced the same problem in the past and failed in the 

process of accusation. 

The broker also pointed out that the bureaucracy in the existing legal structure 

is one obstacle which discourages victim domestic workers not to report the ir case. He 

further added, some po lices are not e\en interested to listen the problems of domestic 

workers because they have a misperceived view' these women may engage in the 

sexual staff willingly but when relatiunships go bad they misrepresent it as sexllal 

abuse.' 

Regard ing, the help the broker offers to the victims of sexual abuse, he said 

that usually he tried hi s best to calm them down and if they have no money he will 

lend them. He also mentioned he giw them advise to learn from their past mistakes. 

The broker believes that for the majority of domestic workers, life is full of 

challenges. However, if they are enc(luraged and supported , they can make a 

difference in their life and become successful ones. 
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Opportunities f orjob and life skill trllinings: During the time of interview Case 8 who 

had raped and gets twines was taking baby sitter and food preparation trainings in the 

Safe House. She said taking these trainings help her to develop a sense of ' 1 11m 

competent so that I will have a better job opportunity. ' She was al so mentioned 

attending the individual and group counseling sessions contribute a lot to forget the 

past and to plan for a better tomorrow. Moreover, she has a plan to take TeclIIJndo as 

self-defense training so that she can protect herself if she encounters any kind of 

sexual abuse in the future. She would also like to stay healthy hoping one day her 

children may be look for her. These thoughts spark a light of hope in her day to day 

life. 

Emotional sustenance: As to the opinion of project assistant, the prior most strength of 

these women is their courage to share their problems with others and their trial to find 

a way out through organizational help. So the initial step taken by the organi zation is 

to show empathy for the victims and to assure them' there are people who really care 

about them.' Personally the she believes in, people who experience a loving. kind and 

caring relationship have a better chance of developing the inner strength that makes 

them to cope with problems. She further added that the individual and group 

counseling given in the Safe House and opportunities for trainings help the clients to 

develop resilience. 
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Spiritual af/ilialion: faith and religion is another resilience factor assessed from the 

study participants. Participants underlined on the relief they get from praying and 

going to religion places. For example Case J said "Whenever J get very depressed due 

10 Ihe sexual abuse I had faced or oilier problems of my life, J go 10 church. laid on the 

floor on my knee, and pray to God. " Case 2 further elaborated her affi liation towards 

praying as follows; 

When I lost my virginity unwillingly, I thought I would never smile to 

men again . Then I started to pr~y to God to give me the strength. At least I 

was capable to interrupt the pregnancy. This is the thing I should be 

thankful fo r. 

When the project assistant responded about the individual's diversity in coping 

with problems, she stated as; 

Some environmental experi ences put these women at greater ri sk. 

However, they do have the potential to protect themselves against feel i ngs 

of helplessness and hopelessness and to build their inner strengths. An 

important thing to remember is that even if a person has had negative 

environmental experiences, it does not mean that she or he will defini tely 

be overwhelmed by problems later on in life. 

Finally, all the study participants were asked what should be done and by whom 

to improve the general life situation of sexually abused domestic workers. The domestic 

workers give emphasis in getting train ings and skill s so that they can shift in to the other 

sectors which are better secured. 
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The broker emphasized on the concerned govenU11 ent bodies should gi ve priority 

to formulate an employer-employee contract form which gives a better protection for the 

domestic workers. He also mentioned he would appreciate if any organization will take 

the initiation and create media based awareness interventions about the challenges of 

women in the domestic work arena. Finally he added if possible it will be good if the 

brokers also get trainings so that they can have a better skill and knowledge which will 

help them to be curious when they contact employers and employees and to provide 

emotional support when sexually abused domestic worker come to their office. 

In this regard, the project assistant called a collaboration work between different 

institutions to bring these invisible workers in to the picture. However, she also 

underlined sexually abused workers themselves should be aware of their rights and 

should not be discouraged by the already happened problems rather look fore their 

internal strengths to protect themselves from further abuse. 
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S. DISCUSSION 

This section presents the discllssion of the major findings based on the 

available data in th is study and related lite rature. The discussion entertains th ree main 

issues: background of the study partici pant, causes and consequences of sexual abuse 

and factors contributing for resi lience among survivors of sexual abuse. 

Profile of Study Participants 

Domestic workers who participated in this study were young women. 

predominantly who migrated from country side. They were at primary educational 

level and have a poor fami ly background. Other studies done on the area of domestic 

work revealed that persistent levels or poverty in many African countries, th.: failure 

of education systems to absorb and retain majority of the citizen, and limited 

opportunities fo r decent employment contribute to large numbers of young gi rls and 

women to be engaged in domestic work where they are exposed to high leve ls of 

violence (Amnesty Intemational, 2006; Original, Emebet, & Mellese, 2004). 

The result of thi s study unco\ ered diverse push and pull factors which led the 

participants in to domestic labor such as death or separation of parents, running away 

from early marriage, induced by relati ves, to have a better access for education and to 

support family fi nanciall y. Similar study done in Kenya (Ondimu, 2007) presented 

the decision to move is seldom taken by the migrant alone, and may involve family 

members, friends or members of the wider community. This is because migration may 

be seen as great investment that will hring benefits not only to the mi grant but also to 

others in the home community. 
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Participants under this study , pent from 2 up to 12 years in the domestic sector. 

Studies on the area (Amnesty Internat ional , 2006, Anderson, 2000) uncovered 

although domestic work is a tiresome and tedious job, it is hard to leave onc.: entered 

in to sector because most women wh,) are engaged in it because it needs no 

specialization and would not venture ~or other opportunities. Ondimu (2007) argued 

lack of skill and training, insecure ways of finding job and low economic status of the 

workers are huge contributors which 'orce domestic workers to stay on the line even if 

the sector is not comf0l1able. 

Likewise, it was also found that all the study participant were single. As a 

report by Amnesty International (2006) explained, this probably shows the preference 

of single domesti c workers from malTied ones as a result of the nature of the job which 

requires them to be on call for 24 hours a day. 

Causes of Sexual Abuse 

Many people may have hard times thinking about sexual abuse, and it can be 

particularly difficult to imagine why someone would do something awful onto those 

who provide care for. Participants in this study articulated the main causes 0 f sexual 

abuse. As the opinion forwarded from the domestic workers' side, perpetrators can 

commit any form of sexual abuse due to sense of less value they have towards the 

domestic workers, assuming the victims have no one around to help, drinking, and to 

get relief from their immediate sexual desire especially when wives absent from home. 

From the domestic workers side reasons like fading with changing employers now and 

then and their assumption of the situat ion may not be worsen mentioned as factors 

which make them not to be curious and leave the abusers house before the incidence 
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happen. Motesi (1990) emphas ized the unorganized and private natu re oflhe work by 

itself, lack of legal recognition to the sector, considering the issue as famil y affair and 

lack of knowledge and awareness of the workers about their ri ghts are the main 

potential factors which exacerbate the wo rkers vulnerab il ity to sexual abuse. 

In this study, the absence of boundary between sex worker and domestic 

worker also mentioned as a potential factor for sexual abuse. In fact , there are women 

who rUll double jobs, as domestic workers for hotels and bars and use sex work as 

additional source of income. However. thi s does not mean that all domestic workers 

can use sex work as alternative means of income generation. Even they were sex 

workers, the customers should think about consent before sex. However, some 

individuals think, as far they earn the money, they can have sex with a woman without 

respecting her interest. According to Original , Emebet and Mellese (2004), getting 

consent to have sex and respecting individual's interest can be violated due to the 

existing power relationship between perpetuators and victims. Usuall y, indi viduals 

respect the consent of others whenewr there is little or no power difference between 

them. 

One of the causes for rape whi ch is mentioned by the study participant is 

drinking. According to Meyer (2000). alcohol use by both victims and perpetrators is 

often used to explain or even excuse sexual assault. The effect of alcohol on drunker 

have been proven to lead to greater k vels of aggression, even when they were not 

actually drinking alcoholic beverage,. Perpetrators are more aggressive and victims 

become less effecti ve at setting boundaries and defending themselves when. they are 

drinking alcoho l. 
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On the other hand, the broker articulated a different view such as dOll1estic 

workers can also be cheated by fal se promises of perpetrators. There are studi es which 

argued about the very existence of victill1s behaviors, such as lack of self con fidence 

to say no whenever necessary that make them more vulnerable to sexual abuse 

(Charney, 2004). Amnesty International (2006) reported, as a result of extrell1e power 

inequality in the employer-employee relationship and the worker's ambition to keep 

their jobs make these women to be easily cheated and become prone to abuse. 

The broker also pointed out the existence of misperception among the legal 

persons as a factor which aggravates the vulnerability of domestic workers to sexual 

abuse. Some polices feel women were willing to have sex but complain as if they are 

abused when the relationship go bad. As Nestanet (1999) presented, in Ethiopia sexual 

abuse is a new concept and not well defined in a way to be understood by each 

segment of the society. Yet, the society level of awareness about sexual abuse is at 

infancy stage. This may be the reason why polices pointed out their finger towards the 

victims as a contributor for the abuse happened or even consider victims as the 

initiators of sexual abuse upon themselves. 

Consequences of Sexual Abuse 

The present study assessed both immediate and subsequent psychological, 

social and health effects of sexual abuse on the participants. They came across one or 

more of problems which includes; stress, headache, nightmare, feeling of 

wOlihlessness, unsafe abortion, unwanted pregnancy and HIV / AIDS. As mentioned 

by Rubenstein (1992) despite it happens in different forms, whether it may be inflicted 



Resil ience in Domestic Workers . . 63 

in a single or a seri es of repeated inci dents, sexual abuse violates the right to integrity 

of the body and personality of an indi vidual. 

One of the terrible consequences of sexual abuse incidence is its effect in 

losing trust on other men. Obviousl) . there are good employers who treat do mestic 

workers like their fam ily members. But if once domestic workers face sexual abuse, 

they are more likely to generali ze 'All men are the same' . This in turn creates 

insecurity and tension between employers-employee relationships (Amnesty 

International, 2006). 

Sexual assault can have long- lasting consequences for women's health. As the 

Saleebey (2000) reported, experience of coerced sex reduces a woman's abi l ity to see 

her sexuality as something over which she has control. As a result, it is less likely that 

girls and women who have been forced into sex will use contraception, which in tum 

increasing their likelihood of becoming pregnant and getting sexually transmitted 

diseases such as HIV/AIDS . 

Factors for Resilience 

As Garmezy ( 1994) postulated, it is as essential to study predictors of success 

as it is necessary to understand and recognize predictors of failure. An ever-growing 

body of literature has examined the concept of resiliency in an attempt to determine if 

there are factors helped individuals to raise above overwhelming life events. Literature 

has clustered these factors into intrinsic to the individual and contex tual factors which 

are external to the ind ividual (Rutter. 1990). 

In the study at hand, only two individuals were found who were passed 

through institutional supp0l1 and came out from traumatic li fe experience. In Ethiopia, 
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getting institutions that would help vict ims to get rid out of traumatic experi ences are 

rare. This may be either due to abselKe of enough organizations work ing on 

rehabilitation or due to the less awareness of the society in approaching help ing 

agencies. According to Dumont and Provost (1999) young people especiall y those 

who were at ri sk, have a low motivati on to approach and utilize social support 

resources even when they knew it is available. It may therefore be necessary to reach 

out and encourage them to use the available helping agencies within the cOllllllunity 

even if they do not ask. 

Therefore, the general trend which was practiced by the majority of the study 

participant to get out of trauma includes religious affiliation, disclosing, silence and 

normalizing as if the problem was not happened. The social environment beyond the 

family provides a significant source of protection that supports resiliency. Saleebey 

(2000) has documented how supporti ve relationships with individuals outside the 

fami ly provide individuals with coping alternatives in times of adversity. 

Gunnestad (2003) explored communication skills which are obtained partly 

from inborn qualities and partly from learned behaviors make an individual able to 

explain the inner most feelings. The courage to explain the incidence is one means of 

getting relief from troubles. The ability to express emotions creates resilience by 

making an individual to feel good and by getting empathy from others (Gunnestad, 

2003). Supportive and caring relationships rewarded for victims after the di sclosure 

are helpful for sexually abused domestic workers because the majority of them think 

they are worthless for not protecting themselves from abuse. 
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However, only one participant di scloses the issue to the police due to the 

existing bureaucracy in the legal structure and less intention of concerned bodies to 

take domestic workers' cases seriously. Amnesty International (2006) elabo rates the 

existence of many obstacles in the exi sting legal and social systems that hamper the 

protection of domestic workers abuse particularly the limited effect of legal remedies. 

The study participants were al so emphasized on the spiritual support that 

would help them to cope up after sexual trauma. Research has shown that spirituality 

and religious beliefs are important factors in resilience. As Niaz (2006) notitied, 

praying and faith can be used to make more strength to get through any major 

problems in life tlu·ough providing meaning and purpose in life. 

Like wise, another resilience factor which is noted by the study participants is 

setting goal and searching a meaning from life. Rutter (1 999) indicates the individual 

who has a strong belief of controlling their own destiny is likely to be more concerned 

to those aspects of the environment which are valuable for their future success and 

place greater value on to reinforce their goal. This in turn helps survivors not to bother 

about their past failures and problems. 

The other survival strategy mentioned by one of participant was denia l of the 

incidence by assuming as if the problem was not happened. Though such kind of 

coping mechanism is not recommended by psychologists due to its side effect coming 

out on later life some studies (Gunnestad, 2003) notified that normalizing the abusive 

situation and suppressing it as if not bappened is one means which is used by a 

considerable proportion of victims, especially when there is no one around to help 

them. 
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6, IMPLICA nONS AND CONCLUSION 

Implications for Social Work P,'actke and Research 

Social wo rk profession provides opportunities to work in many different settings 

with people whose problems, issues and needs are diverse. Social workers st rengthen 

human functioning and enhance the dfectiveness of the structures that prov ide 

resources and opportuniti es for the ""el l being of society. Therefore, social '''orkers 

should involve actively in researches which are relevant for social policies fo rmulation 

and development of new strategies for practitioners (Dubois & Miley, 1999). 

For the past few decades, prevention of sexual abuse is ultimately the most 

important goal set by policy makers, advocators and researchers. However, the world 

reality shows, the rate of sexual violence is still increasing in alarming rate. The 

responses given for the problem are "ery diverse, with differences influenced by the 

level of resources. status of the victims and a range of other factors. Some polices and 

advocators focus more on the punishment of perpetrators, whereas others aim more to 

promote healing of the victims. 

As stated in social work code of Ethics (National Association of Social Workers 

[NASW], 1999) one of the primary goals or tent of social work profession is enhancing 

people's capacities to reso lve problems, cope and function effectively. To accomplish 

this goal, social workers should assess resources and strengths and support cl ients ' 

effort to create changes in their Jives and situations. To this end, the following 

implications are forwarded from the study at hand, as a potential area for soc ial work 

research and practice; 
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• The documents reviewed in thi s study uncovered that that domestic service is one 

of the unorganized and legally unrecognized informal sectors which support the 

life of many poor women. Soci al workers should advocate for the formulation of 

associations, labor law and pol icy which specifically address the issue of domestic 

workers. 

• The research applied resilience concepts which can be adopted to impl ement new 

strategies that can work in Ethiopian context. This implies the need for 

developing and testing of the effectiveness of theoretically-based research through 

the existing social context. 

• The research process has an implication for other researchers to understand social 

problems from their strength perspective in order to build appropriate 

interventions that will influence the existing policy or show the necessity of 

policy fOlmulation. 

• This study documented risk as well as resilience factors of sexual abuse by taking 

domestic workers as a central focus. Social work practice should consider the 

internal and external factors of a problem from the perspective of survi val and 

victims before setting a solution for the client. 

• The study findings assessed di fferent help-seeking pathways of survivors after 

sexual abuse. Social workers can learn from the steps these survivors have taken, 

the processes they have adopted and resources they have used to implement 

_ strategies with in the context of the client. Interventions that might all eviate 

sexual abuse should be applied at micro, mezzo, and macro levels. 
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• In this study. the paJ1icipants mentioned diverse resources such as their own 

values and norms, friend s, brokers. neighborhoods and helping agencies which 

helped them to stand in the face of adversity. Social workers should be aware of 

the available resources in the community and then prioritize options which are 

efficient to be used by sexually abused domestic workers. 

Conclusion 

Domestic work, being one area in which many poor women are engaged to 

support their life and their fan1ily , is a very exhausting, never ending and exploitative 

sector. Due to the social, legal and economical factors which compounding the sector, 

domestic workers are vulnerab le to verbal, physical, and paI1icularly to sexual abuse. 

The findings in this study indicated that women who subject themselves in 

domestic working aJ'e actually with few or no option to other alternatives. They also 

lack some sense of awareness and knowledge since most of them belonged into poor 

faJnily, migrants form countryside and do not have the chance to educate themselves. 

This has resulted in the condition of domestic workers to be inopportune. 

According to the study participants ' opinion, absence of clear boundary 

between domestic worker and sex worker, drinking, absence of wives from home, less 

cooperation of neighborhoods to respond for emergency help and lack of legal 

enforcement are major cause which encouraged perpetrators for sexual abuse. From 

the domestic worker's side, giving less intention for the prerequisite acts of 

perpetrators, fear of losing job, cheated by false promises and lack of self de tense 

ability against the perpetrator's physical attack were mentioned as risk exposing 

factors. The study also revealed that sexually abuse domestic workers face di fficulties 
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ranged from emotional disturbance and physical damage up to serious reproductive 

health complicati ons and HIV/AIDS . 

Finally the study assessed both internal and external facto rs to understand what 

helps sexually abused domestic workers to function well after sexual trauma. The 

study confirms the need for a holistic approach which requires personal strengths, 

norms and goals, the already available community resources, rehabilitation centers, 

religious institutions, health sectors, the police and legal systems as potential areas to 

help sexually abused domestic workers The general findings can be adopted by other 

social work researchers to explore positive as well as negative outcomes from life 

changes after traumatic event and to incorporate this knowledge into new practice 

strategies in the context of Ethiopia. 
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Appendix A 

Informed Consent to Domestic Workers 

Good Morning/Good Afternoon 

My name is Selewongiel Aynalem. I am a second year MSW student at Addis 

Ababa Unive rsity. I am now gathering information about sexual abuse of domestic 

workers as a partial fulfillment of the requirement for my MSc degree in Social Work. 

First of all I would li ke to thank you for taking your time to participate in th is 

interview. This interview is prepared for educational purposes only. The purpose of 

this interview is to co ll ect info rmation about your personal experiences related to 

sexual abuses and how you have been able to cope with the trauma. I believe the 

information you can provide to me will be of great help to assess and explore the 

traumatic experiences of women who have had such incidents. 

This is a research, not a test. Therefore, you should feel at ease to answer any 

question as you like. Also please be informed that there is no right and wrong answers. 

While you are engaged in thi s interview, if you fee l discomfort to continue the 

interview, you have a ri ght to interrupt it anytime. You have also the right to omit any 

question you do not like to answer. However, please do not hesitate to ask me to 

elaborate any question that you do not clearly understand . 

In order to be authentic in presenting the information, and to foll ow the data 

co llecti on procedures, I would like your fu ll cooperation and will ingness to allow me 

to tape record the in terview and take notes. The information you are go ing to provide 

wi ll be transcribed and presented to the school in a compi led form and [ assure you 

that no one else wil l have an access to listen to thi s recorded interview except me. 



Your identity will always be kept stri ctly confidential. I believe that your true and 

honest information you wi ll give me is very much valuable to achieve my research 

objectives. I appreciate yo ur cooperation. 

Are you voluntary to participate in thi s interview? 

Yes ---------------------



Appendix B 

Informed Consent to Key Informants 

Good Morn ing/Good Afternoon 

My name is Selewongiel Aynalem. I am a second year MSW student at Addi s 

Ababa University. I am now gathering information about sexual ab use of domestic 

workers as a partial fulfillment of the requirement for my MSc degree in Social Work. 

First of all I would like to thank yo u for taking yo ur time to participate in this 

interview. This interview is prepared for educational purposes only. The purpose of 

thi s interv iew is to co llect in format ion about yo ur personal opinions and experiences 

about sexually abused domestic workers and how they have been able to cope with the 

trauma. 

While you are engaged in this interview, if you fee l discomfort to continue the 

Il1terview, yu u have a right to interrupt it anytime. You have also the right to omit any 

question you do not like to answer. However, please do not hesitate to ask me to 

elaborate any question that yo u do not clearl y understand. 

In order to be authentic in presenting the information, I would like your 

willingness to allow me to tape record the interview and take notes. The information 

yo u are go ing to provide will be transcribed and presented to the school in a compiled 

form and [ assure you that no one else will have an access to I isten to this recorded 

interview except me. Your identity will always be kept strictly confidential. I believe 

that your true and honest information you will g ive me is very much valuable to 

ac hieve my research objectives. I appreciate yo ur cooperati on. 

Are you vo luntary to participate in this interview? Yes ------------ --------



Appendix C: 

IN-DEPTH INTERVIEW GUIDELINE QUESTION S 

Interview Guide for Domestic Workers 

I. Backgl'ound Information 

Age : ____________ _ 

Sex: ______________ _ 

Ethn ic Background ________ _ 

Re ligion ______________ _ 

Birth Place: -----------

Marital status: 

Single ____ Married __ (If yes, how long?) ______ Divorce 

NQ of Children (if any) ____ __ 

Educational Level: ______ __ 

II. Family Background 

Are your parents alive? Yes ____ No ____ _ 

If no, who is deceased: Father _____ Mother ___ Both ____ __ 

How is yo ur fami ly li ving condition in terms of economical and social status? 

What is your parent's occupation? 

Father ----- Mother ______ _ 

What is the educational level of your parents? 

Father _____ Mother __ _ 

What is the income means of yo ur parents? 



What is the size of yom family? 

How many brothers and sisters do you have? 

Brothers __ _ Si sters _ _ _ 

What are the occupations of your siblings? 

Brothers -------

Sisters - --

III. Reason for Work 

NQ of years in thi s line of domestic work: _____ _ 

What is yoW" reason for having thi s work? 

How do you get yo ur employment? 

Probe: Through relatives, friends , neighbors or employment agencies? 

IV. Cu rrent Living Conditions 

With whom do you li ve now? 

How much money do you get from your work per month? 

How much money do you spend for yourself monthly on average? 

On what do you spend your monthly salary? 

Whom, if any, do you support financially? 

If yes, how much money do you give them? 

V. Conditions and Ca uses of sexual abuse 

Could yo u please describe your recollection of the first incident of sexual abuse and 

the events which seemed to trigger it? 

What kind of sexual abuse? 

I f you were sexuall y abused, who was the perpetrator? 



Where and when did the inc ident happen? 

For how long have you experienced the assa ult? 

What do you think the reason behi nd the abuse? 

Was yo ur employer overwhelming yo u with continued arguments and pressure to have 

sex wi th you although you indicated you didn't want to? 

Was the perpetrato r showing displeasure by making yo u fee l guil ty or gett ing angry? 

Was yo ur employer took alcoholic dri nks/drugs? 

Was your employer used weapon or specific intimidation? 

What he said di rect ly prior to the abus ive incident , 

What were the type and extent of injuries, for how long the incident lasted? 

Was the perpetrator used physical force? What kind? 

How long have yo u been li ving (did you live) in the house where you became a victim 

of sexual abuse? 

VI. Psycho-social and health consequences of sexual abuse 

Could you please explain the kind of problems yo u have come across during and after 

the incident? 

How much do you think the incident has affected your li fe? 

Do yo u think yo ur behav ior has changed as a consequence of the inc ident? 

Did you get HIV blood test aft er the incident? What was the result? 

Have yo u got any reproducti ve health problems because of sexual abuse? 

(Probe: un wanted pregnancy, unsafe abortion, STD's) 

• 



VII. Continuum of Domestic Workers Resilience 

What were your immediate and subsequent reactions to the incident? 

What was the reaction of the perpetrator after the incident? 

What did you do at the time of incident? (What was yo ur reaction to that incident? 

What have you done immediately after the incident? 

Probe: Did yo u di sc lose the incident to anybody else? 

If yes , to whom ? !-low did they treat you? 

If no, why didn 't yo u do it? 

Did you report the abusive inc ident to the police? 

If "yes," what was the response? 

How do you feel about yourself after the incident? 

Probe: Have you felt that you are still a person of worth? 

o Does the incident change your attitude towards life? 

o Do you take good care of yourself? 

o Do you have positive relationship with others? 

o Do yo u have stable personality? 

o Do you have a fee ling of "I am capable of doing important things in my 

li fe?" 

!-lave you ever been asked by anyone if you have been sexually ab used? 

o If yes, by whom? 

o What was the response? 

Did you get the necessary support wherever you reported the incident ? 

How long have yo u stayed with yo ur employer who assaulted you? 



How can yo u avoid the same incident from happening again? 

What do you think is/has been helpful for you to overcome the problem? 

What are the conditions that have increased your ability to cope with the incident? 

What are your strengths or personali ty attributes to resist such trauma? 

What strateg ies do you think you can use in order to be sexual survivo r? 

What faith based or religious/spiritual life activities are impOJ1ant for you to overcome 

the trauma experience? 

Have you tried to find another job after the trauma? 

Probe: What was the result? 

What kind of soc ial support have you got to cope with the trauma? 

How is your relationship with your family members, yo ur current employer, and other 

individuals around you since the incident took place? 

What is your future plan in life? 

In your opinion what should be done by govenunent or non-government agencies 

(NOO) to ameliorate the situation? 



Appendix 0 

GUlDfNG QUESTIONS FOR KEY fNFORMANTS 

I. Interview Guide for TTTM Project Assistant 

Name of organization! agency you represent ______ _ 

Sex _ __________ __ 

Age ____________ _ 

Educational status, ___________ __ 

Position -------------------

Work experience _____________ _ 

• How do you define sexual abuse? 

• What are the different kinds of sexua l abuse yo u already know? 

• Do you think domesti c workers are currently vulnerable to sexual abuse? 

• Do you know any domestic worker who has been sexually assaulted? 

• What are the factors that exacerbate domestic worker's vulnerability to sexual 

abuse? 

• What are the problems that sexually abused workers encounter? 

• What are the legal protections available fo r domestic workers? 

• In your opinion, what are the poss ibl e heal th and psycho-soc ia l consequences of 

sexual abuse on the li fe ci rcumstances of domesti c wo rkers? 

• What kind of measures taken by you r organi zation in order to help sexuall y abused 

domestic workers? 



II. Interview Guide for Broker 

Name of agency ____ _ 

Sex ________ _ 

Age ______ _ 

Educational status __________ __ 

Posi tion ____________ _ 

Work experience _____________ _ 

• How do you define sex ual abuse? 

• What are the different kinds of sexual abuse you already know? 

• Do you th ink domesti c workers are currently vulnerable to sexual abuse? 

• Do you know any domestic worker who has been sexually assaulted? 

• What are the fac tors that exacerbate domestic worker's vulnerability to sexual 

abuse? 

• [n your opinion, what ki nds of domestic workers are vulnerable to sexual abuse? 

• What are the problems that sexually abused workers encounter? 

• Do you know any organization (either government or NGO) that provides support to 

sexually assault domesti c workers? 
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