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Abstract

Currently billions of people are sharing different contents on online media. As Facebook is one
of the dominant social media tools throughout the world, millions of Ethiopians are also using it
for various reasons including political issues. The objective of this research is to assess the
perception of Facebook users on violence occurred in Ethiopia from 2015-2018. The violence
here is to refer the nationwide riots that occurred in Ethiopia and that seems to last in May 2018.
Triangulation of quantitative and qualitative methods has been employed in this research. The
qualitative data were collected from a Focused Group Discussion with seven prominent
Facebook activists and some violence related Facebook posts by “Ethiopians”. 166 people have
participated through questionnaires for quantitative data and survey responses were analyzed
using frequency distribution and percentage analysis. Coding and analyzing of these data were
carried out using SPSS version20 software. The result obtained from both FGD and
questionnaire substantially shows Facebook has been at the center of the violence by creating a
platform to exchange information related to violence. According to the Facebook users, the
information was basically instructional and guiding messages on how to protest in an organized
manner. Peoples on the research have witnessed that there is strong relation between what has
been posted on Facebook and the type of violence on the ground (59.1%). Furthermore, the
research shows there is strong level of consensus among online users that the role of Facebook
for the consequent Political Change is immense by impacting the pace and space of the violence
(65%). The study also indicated that Facebook can’t be considered as the cause of the violence,

rather it was the main tool for the intensification of the violence using as a catalyst for the riot.



Acknowledgement

First and foremost, | am grateful to the God, for his unconditional love revealed in whole of my
life. I would also like to forward my sincere thanks to my advisor, Teshager Siferaw (PhD), for

his constructive comments and suggestions through the making of this research.

My gratitude to my wife, Kidist Solomon, is unique. Her encouragement has always been

instrumental for my success, and she has always been source of inspiration.

Similarly, 1 would like to thank all the respondents who filled the questionnaires, and all my

friends who helped me in coding process especially my classmate Yared and Abel.



Table of Contents

LY 0] = To! ST P TTT P OTUP PP PP UPPPPRPRPPRN il
ACKNOWIBAGEIMENT. ...ttt ettt ettt e e sttt e sttt e e nteeeameeeenteeesaebeeenteeeaneeeenneeeanneeanneeenas iii
TS 30 o3 0] 1)/ 0 3 TSRS STRR vi
O gF=T o =] g = SRS 1
IR == Tox o T o o TR 1
1.2 Statement Of the ProbIemi..........oo e 4
1.3 Significance OF TN STUAY .......ooiiiiie ettt e et e e e e nneeas 7
1.4 GENEIAI ODJECTIVE.. ...ttt et e et e et e e snt e e et e e srtteeateeesneeeanneeenneeeas 9
1.5 SPECITIC ODJECHIVE ...ttt ettt et e et e e snt e e et e e ertteeateeesnneeanneeenneeens 9
1.6 RESEAICH QUESTIONS ...eiiiiiiie e ittt ettt et e e e st e e st e e e et e e e e s sabe e e e s s ste e e e s steeeesnbeeeeesanteeeeannseeeeannes 9
1.7 SCOPE OF thE RESEAITN.......ieieeiie ettt ettt e et e e et e e nne e e e snaeeenneeeaneeens 9
1.8 Organization OF thE PAPET .........oiiiiiieie et 10

O =T =] 1o SO 11
REVIEW OF LITEIATUIE ...ttt et et e e e e b 11
2.1.CoNCePt OF SOCIAI MEBAIA. ... .eeeiiee ettt et e e e e et e e ntee e e neee e e 11
2.2 Social Media within the World of POITICS ..........ccviiiiiiiiii e 13
2.3. Media with respect to Mass DemONSTFatioN............cooiieiiir i 15
2.4 Social Media as practiced DY COUNTIIES..........oiviiiieie et 18
2.5 FACED0OOK GENEIALION ...ttt ettt s 20
2.6 Internet and Social Media in EthiOpIa.........c..ooiiiiiiiiiiie e 20
2.7 SOCIAI MEAIATNEOIY ...ttt et e st e e sre e e e et e e snteeaneee e e 23
2.7.1 Social Media/Facebook and Agenda Setting TNEOIY ........c.cooveiiiiiiiiiiiiceeeeee e 23
2.7.2 Use and Gratification theory in Social Media............coooiiiiiiiiie e 26
2.7.3 Theory Of the NETWOIK SOCIELY ........eeiiiie ettt 27
2.7.4 Technological DeterminiSmM TREOIY ........oiiiiieiie ettt eee e 29

2.8 Over View of the Recent (2015-2018) Violence in Ethiopia...........cccooveiiiiiiiiiiicce 31
2.9 Group of people attached to the VIOIENCE ...........ooiiiiiieee e 34
2.10 TNE PreSENTt STTUATION .......eiueiiieeie ettt nnes 35

O gF=T o =] I ] =T RS SSPR 37
/1= 1 g To T (] oo | URRRORR 37



R LT T (ol 1Y =] 1 (o Lo PP 37

K =T 1 o =T o o USRS 37
3.3 QUANTITALIVE RESEAICN. ... i e e et e e e e st e e e e e s srae e e e arreee s 39
3.4 QUANITALIVE RESEAICN ... .uei ittt e e e st e e e e st e e e e e abe e e e s ssteaeeeesnnaneeeannenas 39
3.5 Population and SAMPIING .......oeiie ettt e e 40
3.6 Data GAtNErING TOOI ........eeiieiieiie ettt e et e et e et e e et e e snte e e eneeeenneeeaneeeenns 43
3.6.1 TNE QUESTIONNAITE. ... vviieeiiiee et ettt e s e e s e e e st e e e s st b e e e s tae e e e s taeeeesrnaneeesssaeeeesnneeens 43
3.6.2 Focused Group Discussion with Facebook activistS...........ccceevieriiiiiiie e 45
36,3 TEXEUAN DALA. ...ttt ettt 46

I AV 110112 48
3.8 Methods of Data Presentation and ANAIYSIS ..........coviiiiiiieiieiie e 48
3.9 EtNiCal CONSIARIALIONS. .......cuiieiieieeiee ettt nes 49
CHAPTER FOUR ...ttt ettt ettt e ekttt e e okttt e e ek bt e e e ekt b bt e e e e mb b e e e e eabbe e e e anbbeeesannnes 50
PRESENTATION AND ANALYSIS OF DATA ..ttt ettt ettt et e e e e e s anbreee e 50
I 1 0o [F o1 £ o PO P PP PP PPR PRSI 50
4.2 Themes fOr ANalYSIS OF DALA..........oeiiieiiiieeiie ettt et e et e et e e et e e enteeesneeeeanneeans 50
4.3 Qualitative data/ Focused Group DiSCUSSION (FGD).........ceiiiiiiiiieiiesiie e 51
4.3.1 Why Facebook is dominant social media in Ethiopia? ..........cccoceviiiiiie i 52
4.3.2 How Ethiopians are using FAaCeDO0OK?............ei it 54
4.3.3 What was the role of Facebook on the VIiolence? ... 56
4.3.4 How would you characterize the violence without Facebook?.............cccovveiiiiiiiiiieeee. 65

4.4 Quantitative Data Presentation and DiSCUSSION..........coiivreeiiiiieeesiiiiieeeesiireeessieeeessnneeessnnneesesnsens 66
4.4.1 Demographic BaCKGrOUNG ..........c.oooiiiiiiiie ettt e e eeneee e 67
4.4.2 Trend of Social media usage in EtNIOPIA. .........coiuiiiiiie i 69
4.4.3 The Relation between Violence and FaCEDOOK.............ccoeviiiiiiiiiii e 75
CRAPTET FIVE ...t h et b bkt ekt e et b e b 86
(070 163 1] o] o T TP U R PP PPR PP 86
RETEIEICE ...kttt b Rttt b et 89
APPENAIX 12 QUESTIONET ...ttt ettt b e b et et e ne e s 98

L@ 0TSy A o] - USROS 98
Appendix 2 Questions for FGD; ENGIISN ........c..oi i e 103
APPENIX 3: FGD AMNAIIC ...ttt e e e e et e e e neeeeenee e e 104



Lists of Acronyms

ANDM: Amhara National Democratic Front

EBC: Ethiopian Broadcasting Corporation

EC: Ethiopian Calendar

EPRDF: Ethiopian People’s Revolutionary Democratic Front
ETC,; Ethiopian Telecommunication Corporation
Ethiotelecom: EthioTelecom

FBC: Fana Broadcasting Corporate

GDP: Gross Domestic Product

HPR[J House of Peoples Representatives

ICT: Information Communication Technology

INSA: Information Network Security Agency

ITU: International Technology Unit

NGO: Non Governmental Organizations

OPDO: Oromo Peoples Democratic Organization

RVI: Rift Valley institution

SM: Social Media

SMN: Social Media Network

SMS: Short Message Service

UNECA: United Nations Economic Commission for Africa
UNESCO: The United Nations Educational, Scientific and Cultural Organization
UNHCR; The Office of the United Nations High Commissioner for Human Rights
VPN: Virtual Private Network

vi



CHAPTER ONE

1.1 Background

Communication is one of the major facets of civilization that helped shape the world as we know
it. It has, throughout the ages, played a leading role in international politics, trade and normal
day-to-day life of humankind. Human beings, in their quest to make communication faster, easier
and more reliable, have consistently been inventing different communication media from simple

stone tablets, print technology and radio, to television and now the Internet.

Today, thanks to the advancement of technology, the world has literally shrunk, bringing
everyone closer: the phenomenon of globalization. This advancement has brought about
considerable changes in almost every sphere of modern life in the 21st century. The Internet has
become the dominant communication medium in the world today. Its variable applications have
made it indispensable for performing a wide variety of tasks from shopping to carrying out
sophisticated medical tasks and the like. The adoption rate of Internet technology exceeds by far
that of all technologies developed before it. The Internet has impacted upon every sector, from

health and education, to businesses and the personal lives of many humans (ITU, 2005).

Access to Internet and the right to expression go hand in hand. According to the United Nations
Commission on Human Rights, “one of the basic rights of human beings is access to
information”. Now a day, the implementation of the above principle is made practical through
the use of Internet more than any other technology. This is because the Internet eliminates the
time and distance barrier between the disseminator and recipient of any type of information
(UDHR Article 19, 1948).



Although many people believe digital technologies have a lot of positive contributions, a good
many of them have their own suspicions. Those who have reservations are called, by media

scholars, as skeptics and cyber-pessimists (Norris, 2001).

Since its introduction in 1997, the Internet in Ethiopia has been mainly accessed by the elite
minority who reside in major cities. But in concerted efforts made by the Ethiopian government
and some non-governmental organizations, this is now changing slowly through the provision of
the Internet in the ubiquitous Internet cafes, public libraries, schools, government offices, homes
and individuals cell phone.

Since the Internet has revolutionized the way most people in the world live, its reflection and
extension has reached to Ethiopia because Ethiopia is part of the world communities. Internet
service exists in the country even though it is completely monopolized by the only state owned
telecom service provider, i.e., Ethio-Telecom. According to Ali (2011), the internet has become
the integral part of our economic, political, and social life. It alters the way we purchase goods,

the way we bank, and the way we communicate with one another.

Currently Internet broadband subscribers stand at 3.5 million. Until June 2015 the number of
broadband Internet subscribers was 1.9 million. Mobile Internet data coverage has also
reportedly grown from 8.5 million to 16.9 million users, while overall Internet data coverage is
now at 3.3 percentages (Ethiotelecom, 2017). According to IT Web’s report ethiotelecom is now
the largest mobile operator in Africa in terms of subscriptions, with 57.34 million mobile
subscribers in 2017 (IT Web, 2017).

Even if Ethiopians are slightly immersing in to the world of Internet since recently, the effect is
already being felt by many. Social media mainly in terms of Facebook and Youtube have
become sources of information in which people use for range of issues. It is common to see
various ideas in every issue putting on table for discussion through the social media. Some
people use the social media to express just ideas that cross their mind and some others use it in
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group to create mob and chaos for their political agenda which ends by public demonstration and
violence (Hale, 2012, p.135).

Public demonstration or violence is an old fashion in Ethiopia that the people use to express their
anger against the wrong doings of the government. During the era of Emperor Hailesselasie
farmers of Tigray (1933), farmers of Bale (1935) and farmers of Gojjam (1955) have participated
in uprising by opposing the land system of the government. University Students movement was
another well-known uprising especially during Emperor Hailesselasie and Derg Regime (Fiseha,
2014, p.35). The way the people used to communicate each other didn’t incorporate technology
for obvious reasons. Because of that the movements were much localized in space. And one

uprising might not necessary link with the other one.

Ethiopia has also seen various uprisings during the current EPRDF regime. Among them the
violence that occurred following the 2002 national election will never be forgotten in Ethiopian
democratic history. One of the unique features of the violence was the involvement of media as a
form of communication between the political parties and the people. The political debates in TV
and Radio and the press freedom especially in the use of newspapers among opposition political

party played a key role in shaping the violence in various ways.

After the 2002/03 violence, Ethiopia has been observing a massive uprising in many parts of the
country ever since. The violence that started in the late 2015 and lasted for more than three years
has its own another unique feature. The violence seems to have strong relation with social media
in different forms. People used the online media as a discussion point on the political issues of
the country. Various media outlet claim the political discussions on social media for the violence
occurred in the country (Mohammed, 2018, p.5).

In the Arab spring that occurred just few years back and caused to be a means of political
change, the role of Internet specifically social media was undeniable. The social media has been
serving to gather the people of nation in to their common agenda and fight their government. The
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result was multifaceted. For some it was very successful and for many it remains to be the source

of social unrest until now (Philip, 2011).

Ethiopia is not an exception. For the last three years political unrest has been common in some
parts of the country. Some questions are for political justification and some are ethnic based
crisis. All the issues were primarily presented to the social media entertainers and people have
got various ideas on the issue. Social media users have a range of debate over the relation
between Facebook and the recent violence in Ethiopia. But it was always a question that what
were the major debating issues among the Facebook users and what Facebook has played in the

situation?

In this master thesis the researcher has tried to bring the answer about the perception of social

media users specifically Facebook users over the recent Ethiopian unrest that started in late 2015.

1.2 Statement of the Problem

The Internet and social media came with tremendous benefits to many people and countries
around the world but also with some serious flaws. In fact, there is no nation in the world that is
not dealing with the negative aspects of social media and the internet, including racism, sexism,
messages of hate, propaganda of all sorts, fake news that inflame conflicts and disagreements, to
name a few. Studies show that a significant percentage of content on social media is negative by
its very nature (Argomaniz & Diez, 2014, p.93). In fact, just going through twitter or comment
section of any news section could make one realize that hate is a predominant theme of social
media content. People take advantage of hiding behind the computer screen, creating fake
accounts to hide their true identity, and then writing destructive opinions. Some have clear

agenda, be it is political, social or personal. Others are just mean and ill-informed people.

This endless negativity has its effects on real life, and it can alter the political and social
landscape for many countries. Though there is little or no research on social media impact in

Ethiopia, there are many examples that show its damaging aspects. In 2016, the fact that the
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national exams were stolen and distributed online, many celebrated this as some sort of political

win.

A wave of anger was triggered by a development scheme for Addis Ababa, which would have
seen its boundaries extended into Oromia. Demonstrators saw it as a land grab that would force
farmers off their land. The protests soon spread to the Amhara region in the north, where locals
argued that decades-old federal boundaries had cut off many ethnic Amharas from the region.
Almost 700 people have been Kkilled during violence in Ethiopia since August 2016, a
government-sponsored commission has said, bringing the total death toll since the unrest began
in late 2015 to more than 900 (Yonas, 2017, April 22).

The nation declared six months of emergency rule in October 2016 after almost a year of anti-
government violent protests in its Oromia, Amhara and SNNP regions. In March 2017 the
measure was extended by four months amid reports of continuing violence in some remote areas.

The emergency rule has incorporated limiting access for Internet specifically social media.

Following the unrest the government used shutting Internet access in order to calm the violence.
According to The Atlantics website, the number of nations who intentionally interfere with the
digital world and shutdown of the Internet for variety of reasons is increasing. Countries like
Bahrain, Iraqg, India, Saudi Arabia, Cuba, Gabon, and of course Ethiopia, are well-known for
surveillance and censorship, as well as total blackout of the Internet for reasons other than cyber-
attacks or service issues (Darrel, 2011, p.44).

Further, during last year’s political unrest in the country, while social media played a positive
role in simply allowing people to communicate and unify for things they have in common, there
was a tremendous and shocking amount of hate, insult and disrespect directed to specific groups.
Sadly, social media seems to make anyone with a few followers on Facebook or Twitter an
expert on some of the most critical aspects of society (Argomaniz & Diez, 2014, p.98). A
misinformed opinion expressed by one becomes a fact worth defending by others. What makes
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this trend terrifying is that Internet penetration in Ethiopia is very small, less than 10%, and that
little amount has a significant impact on what goes on offline already. In a nation where there
isn’t a strong and credible traditional media, and where the academia and civil society are weak
(basically incapable of disseminating good information on history, economy, politics, or any
other thing for that matter), it becomes far easier to sway people one way or another through
social media tools (Sileshie, 2014).

In the modern world, Internet is being used as a crucial means of communication. The
communication could finally lean people in to something relevant to them and sometimes to the
other way round. It has both power of unity and disintegration. For the country like Ethiopia —
where there is diverse Ethnicity, culture, religion and economic status, using Internet widely
could actually bring social unity. But all people might not use it responsibly. The government of
Ethiopia has been closing the Internet service in different times with the assumption that it would
be a danger to the *national security’. It shows how much the social media is becoming a threat
to the government. The last three years is the time that social media took the highest power to
bring the people especially in the urban area together both for the good and for the bad (Sileshie,
2014). But which one is the dominant one; the bad or the good?

When we give it just a bird view to the contents entertained in recent time, issues related to
violence against government and ethnic based hate texts take the dominant position among
Ethiopian social media users. The types of violence suggested in the social media were also seen
on the ground practically. In addition, it’s almost common to see the texts that were posted on
Facebook and YouTube, among people who created the violence on the ground. The people
who write hate texts have tens of thousands of followers. In the name of activists, there are also
many groups specifically created to facilitate mob against the government or shape the people
toward racist thinking. To the extreme dozens of people have died following the violence in
some parts of Ethiopia in 2016/17. There are also many people who transfer messages in the
intention of unity for stability, tolerance, peace and social positive discussions. Governmental
offices have been also using the social media to give information and calm the violence. But the



conclusion on what role the social media specifically Facebook, played in this situation is still in
doubt.

Various researches have been done over the use of Internet and social media in different times.
But researches specifically targets its value in causing violence does not get proper attention in
Ethiopian perspective. Proper use of social media could bring social change for the better.
Improper usage might bring a total destruction to the country just like what happened in some
Arab countries. It would be vital to assess our trend of using the social media and take action to
come to the better.

1.3 Significance of the Study

The impact of social media could be demonstrated in every discipline. As various researches
indicated, the immergence of social media has conveyed a global impact on media,
communication, human rights and sociology disciplines. However, of all disciplines, the impact
of political debate on online media is enormous. This would be worth noting, especially,
especially in developing countries like Ethiopia where freedom of expression is significantly

suppressed.

Disturbed by the amount of online racism, bullying and hate and misinformation, UNESCO
recently proposed citizen education program as one solution going forward. The fact that social
media is new and that people are figuring it out as they go makes it basically a game without
rules (UNESCO, 2017). The suggestion is that there should be some level of morality and ethics
taught to people on social media use (UNESCO suggests this should be part of a curriculum and
media content). In addition, it is also very critical to try to enforce such rules through different
encouragement mechanisms and some legal framework for serious offences. Hate speeches,
hacking and sharing classified information, and defamation of any sort are criminal offences,
regardless of the medium.



Of course, what worried UNESCO should also be the matter of Ethiopia. By searching the
contents of Facebook users’ debate and other significant violent triggering news regarding the
recent violence on Facebook, the paper tries to find out the contribution of Facebook on the

violence and its implication for the country’s political sphere.

There are very few research outputs on social media specifically Facebook and its relation with
violence in Ethiopia. Therefore, by and large, the significance of conducting this study is that it

will contribute to the very rarely studied area.

This research will help for any interested group to know updated information on what has been
said on the social media about the violence of the 2015-2018. The study may also help Facebook
activists to widen their knowledge about the relation between Facebook and influence of
Facebook over violence.

The study would give the real picture of how online users, specifically Facebook users, were
exchanging information related to the recent violence in the country. In addition, the debates
among the users would have paramount importance in showing the perception of the users about
how the violence was articulated in the country. Thus, different potential actors of the social
media such as politicians, political parties, activists, and journalist would plan how to use
Facebook for their activities in Ethiopia. In addition, it would indicate a hint to conduct further
studies on the issue. Moreover; it will give imperative insight for other researchers to find out the
relation between Facebook and Ethiopians in various parts of life.

Hence, governmental and nongovernmental organizations as well as policy makers would also
base this study to plan how to set agenda on Facebook and utilize its potential in achieving their
agenda.



1.4 General objective

The general objective of the study is to assess the perception of Facebook users on the debate of
the recent violence in Ethiopia (2015-2018).

1.5 Specific objective

1. To find out how the political debates among Facebook users impacted the violence.

2. To find out the major debating issues of the recent violence by the Facebook users.

3. To find out the perception of Facebook users over the relation between Facebook and

the violence on the ground as well as the consequent political change in the country

1.6 Research Questions

- What were the debating issues among Facebook users over the violence?
- How the political debate among Facebook users does impacted the violence?

- What is the perception of Facebook users over the relation between Facebook and the

violence on the ground as well as the subsequent political change in the country?

1.7 Scope of the Research

This study makes its focus on assessing the perception of online media users on the debate of the
recent violence in Ethiopia (2015-2018) with case study of Facebook. Hence it does not focus
on other types of social media platforms. This study confines itself to the recent violence in

Ethiopia which can make the researcher to give focus on this scope.

The target groups of the study were political activists on Facebook who are encircled the
researchers Facebook timeline. Purposive sampling method was used to select the respondents



by checking their participation on social media specifically Facebook. So the representativeness
of the research might be affected.

In regard to information gathering, it is difficult to get firsthand information from the people who
get involved in the conflict with influence of information from the social media. Closer data are
collected from the items posted on Facebook with the content of calling people for violent action
and showing the effect on the ground just using focused group discussion with Facebook
Activists.

According to data from Facebook website, there are more than 4 million Facebook users in
Ethiopia. Incorporating these all people in one research is impossible due to economy and time
issues. The researcher used feasible mechanism to get imperative data from the people who are
around the researcher’s Facebook address. 166 people are used in the questionnaire. Due to the
confidentiality and inaccessibility of Facebook activists, only seven activists were included in the
Focused Group Discussion. But all the people who were participated in this research have huge
attachment with Facebook and were close to the issue of violence in Ethiopia. The experience
they share in the research is believed to valuable in research arena.

1.8 Organization of the Paper

This thesis consists of five chapters. The first chapter mainly deals with the background,
statement of the problem, the research objectives, the research questions and limitations of the
study. In the second chapter reviews of related literature relevant to the study has been made.
The third chapter is where the methodology of the study is discussed in detail. The fourth chapter
includes the findings and discussions. And finally, the fifth chapter concludes the thesis. In the
next chapter, relevant literatures are discussed in detail.
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CHAPTER TWO

Review of Literature

2.1 Concept of Social Media

Users and scholars of Social Media (SM) may assert their own justification as to why these
networks are labeled as social, but Zaidieh (2012) has introduced distinctive justifications
claiming that it is labeled as social, because it allows users to communicate with friends and
colleagues, strengthens the ties between large members of these networks in space of the
Internet. Furthermore, Bala (2014; p.87) added that social networking sites in general were
created for social interaction that it completely serves and to Zaidieh (2012; p.124) illustrated
that SM is playing vital role in communication and interaction as people depend on these

networks for communication.

SM is a difficult concept to define with a couple of words alone as diverse views are
forwarded by different scholars (Safko, 2010, p.3). SM is individuals’ activity and practice on
media that enables sharing. This includes the cultural product and the relationship among the
users. In defense of this, Howard and Parks (2012) define that social media consists of tools,

contents and those that produce and consume the digital content.

As a result, social media is not merely application or social networks, but the
interconnected entities that are to produce and consume and the related characteristics
(Mandiberg, 2012, p.2). Therefore, social media is not about one way it is two ways the users

produce something and they consume something as well.

Rybalko and Seltzer add that social media are offering various ways for the organizations
to engage in dialogic communication with their publics. Also, organizations may use
targeting as it seems that different online tools are used to reach different publics with
different needs (Rybalko, 2012, p.421).
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Therefore, social media is the best to create dialogue with friends and/or followers. The nature
of communication in social media is feedback oriented (Vos, 2010) It is then
understandable that (Vos, 2010, p.72) ponders on the challenge of communicating
symmetrically considering the vast audience in social media. As (Kenta, 2002, p.221) have
explored dialogue in several studies, they also suggest ways to incorporate dialogue in everyday
public relations: the interpersonal, the mediated, and the organizational. In brief, the organization
needs to have the personnel communicating with the public’s “comfortable engaging in
dialogue”, mass mediated channels to nourish the interaction, and finally preparedness in
terms of organizational mechanisms for facilitating dialogue. However, incorporating
dialogue requires organizational commitment and realizing the value of relationship building
(Kenta, 2002, p. 30-32).

The social media can be defined by the characteristics of participation, openness,
conversation, community, and connectivity* (Hermida, 2010, p.311). These features or
characteristics of social media show the powerful nature of the media over traditional media.
They are incongruent with the  networked society (global modern society) that s
why they are mutating strongly. On the other hand, (Kanwar, 2012) stated five distinctive
characteristics of social media.

Accessibility: - social media is easily accessible, takes no or low cost to use. It is easy

to use and connect with others as well.

Speed:- the content once published will be visible to all connected communities.
Not only publishing responses are not delay — they are near instantaneous as well.

Interactivity: - social media offers a two - way or more communication. Users interact
with each other; ask questions, comments, share, offer the other version of viewpoints
and others.

Longevity/Volatility:- owing to the nature of the medium, social media content

remain accessible for a long time. It can be updated any time as well.
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Reach: - should the tribute go to the internet; anything put on social media can reach
anyone crossing social interaction of the yore limited by cut breaks. (Kanwar, 2012,
p.270)

Communication mediums may share common features and characteristics in addition to its
dissimilar characteristics and features like accessibility and openness. Among the fundamental
characteristics that make Social Media dissimilar to other means of communication mediums is
its interactive nature and enabling free access to different contents anytime, anywhere by the
help of any digital devices like computer, laptop or smartphone (Bala, 2014, p.93).

Social Media is also highly accessible media in attracting enormous number of people as it
enables both generation and consuming of contents, contrarily to other medium whereby people

are only assumed to consume, not to generate (Brussee and Hekman, 2009,p.67).

From this, we can comprehend that people prefer to search for information by themselves using
technological products like the Internet based information and communication mediums, instead
of looking others to get information and advices, but this is quite appropriate when individuals
are knowledgeable segments of the society with unimpeded Internet connection.

2.2 Social Media within the World of Politics

According to Safranek (2012), digital technologies influence the formation and activities of civil
society groups. While mass popular protests are by no means a new phenomenon, digital tools
are facilitating their formation. On January 17, 2001, during the impeachment trial of Philippine
President Joseph Estrada, loyalists in the Philippine Congress voted to set aside key evidence
against him. Less than two hours after the decision was announced, thousands of Filipinos, angry
that their corrupt president might be let off the hook, converged on Epifanio de los Santos

Avenue, a major crossroads in Manila. The protest was arranged by a text message reading, "Go
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2 EDSA. Wearblk." The public's ability to coordinate such a massive and rapid response (close
to seven million text messages) were sent that week so alarmed the country's legislators.
Estrada's fate was sealed; by January 20, he was gone. The event marked the first time that social
media had helped force out a national leader. Estrada himself blamed "the text-messaging
generation” for his downfall (Safranek , 2012, p.27).

Now we are with social media that billions of people get President Trump’s tweets within a short
period of time. Of course, many scholars agree about the fact that Social media is changing the
way we learn about the world. The Internet based communication networks are promoting
freedom of speech. People are no longer passive readers, but rather engaging in news as a
conversation at local, national and international stage. Local and global societies are instantly

collaborating, contributing, interpreting and interacting (Barrie, 2011, p.55).

Social media also lowers traditional socio-economic barriers for commanding the spotlight.
Politicians, regimes, and activists look to purposeful tap into the potential of SM. Since the rise
of the Internet in the early 1990s, the world's networked population has grown from the low
millions to the low billions. Over the same period, SM have become a fact for civil society
worldwide, involving many actors — citizens, activists, nongovernmental organizations,

telecommunications firms, software providers and governments (Shirky, p.201).

The Internet seemingly summons societies into virtual town hall meeting, where citizens openly
question authority, discuss conspiracies and argue over social trends. A global union is asserted
everyday online. Anyone connected to the Internet can attempt to understand public opinion,
concerning nearly any issue (Barrie, 2011).

Trottier and Fuchs (2015) argue that SM are an arena in which power and counter power is
taking place between SM, state and people in different forms of activism, riots, protests, crime
and other up-ward movements. This makes the SM a space for multifaceted expression of
politics. As a result, SM has become a place where struggle takes place either for transformation
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of politics or national liberation. The new information infrastructures created by SM have
brought political changes. Clay Shirky (2011) argues that social media has the power to create
political opinions which in turn has an impact on politics. This is for the fact that, he argues,

conversations on SM surpass access to information alone.

Ali (2011) has indicated that the story of social media in developing nations so far is one of
individual empowerment. Social media not only connects deprived nations to the outside world,
but also provide the power to shape the Internet in a way that is relevant to peoples’ lives, the
power to organize in scale, and the power to speak. These features make social media to be
incredible tools that should be embraced by anyone with an eye towards development. Thus,
policymakers and development organizations should consider the capacity of social media to
attract a wide user base, stimulate content creation, and promote basic ICT skills, and foster

participation and democratization in developing nations.

Generally, the innovation of these social networking sites and media has greatly assisted the

public to engage on different activities in the world.

2.3. Media with respect to Mass Demonstration

Protests are inevitable incidences of human society. It would be a utopia to claim that there could
be a country without a protest. Social movements often seek to draw attention to problems and
issues they deem important organizing public demonstrations with the aim of attracting mass
media coverage. Not only the protest need media, but vice versa. Vliegenthart and Walgrave
(2012) explain the bond as follows, “movements need media more than other political actors to
mobilize potential supporters, gain public support for their claims and, ultimately, political
change. Media need movements since they stage newsworthy events, they ‘make news’ ” (p. 5).

Nevertheless; the interests of movement actors and journalists most often do not coincide.
According to McLeod (2007), “Most protest groups operate with limited resources and have a

difficult time securing public visibility, disseminating information, and exerting influence. A
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peaceful protest is not likely to fit established news conventions for what makes a good news
story” (p.76).

As such, protest groups often engage in activities that provide the kind of drama that garners
media attention. Smith, et al. also claim that, “not all public demonstrations receives media
attention” (2001, p.139). This is because the media often select and give emphasis for issues they
think should be reported. Even, when protests succeed at obtaining the attention of mass media
outlets, media reports portray protests in ways that may undermine the movement’s agendas.
Journalists often focus on other things newsworthy.

For Shirky (2011), the communications landscape gets denser, more complex, and more
participatory; the networked population is gaining greater access to information, more
opportunities to engage in public speech, and an enhanced ability to undertake collective action.

Egyptian born columnist, Mona Eltahawy, (as cited in Barrie, 2011), writes about Middle East
political affairs for international newspapers. She says social media platforms are giving a voice
to the most marginalized groups in the region. On the other hand, Khoury (2011) argues that the
Arab blogosphere arose because young people were frustrated with the restrictions imposed by
the state-regulated boundaries of the Arab public sphere, which is closed off to most modes of

free expression and joint citizen action (Khoury, 2011).

Similarly, Rensburg (2012) explained how the Internet and ICT have offered the opportunity for
minorities in Africa and its potential to enhance democracy in sub-Saharan Africa. In many
cases, ethnic minorities have as a result been largely excluded from political process due to lack
of adequate communication channels. In many ways, ICT have redefined what we understand to
be effective citizen and effective citizen participation, which are fundamental to a functioning
democracy. Almost two billion Internet users worldwide with unlimited information at push of
button now have alternative access points to the political realm through their computers and
mobile phones. Many continue to believe that the solution for African problem lies in the
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utilization of the Internet to stimulate and improve democracy. The Internet now provides a
platform for communication and networking where traditional media have until now been limited
(Rensburg, 2012, p232). Furthermore, Safranek (2012, p 9) stresses that the emergence of social
media has offered the opportunity for marginalized group of people. This is particularly
applicable to Arab countries where religion and ethnic divides previously prevented networking.

Many Arab regimes banned the creation of political parties and limited the right to
associate or create civil rights groups. This meant that there was little space where
religious, ethnic, and cultural groups could meet and interact. But social media has
helped such groups discover one another and break the psychological barrier of
fear between them (Safranek, 2012, p.9).

According to Rosenberg (cited in Safranek, 2012),

Facebook and Twitter have their place in social change, but real revolutions take
place in the street. One of the biggest obstacles in using social media for political
change is that people need close personal connections in order to get them to take
action — especially if that action is risky and difficult. Social media always comes
with a catch: It is designed to do the very thing that isn’t particularly helpful in a

high risk situation.

The revolution has taken place on the street while the Facebook and Twitter provide the
platform to organize the demonstrations. The demonstration has become successful because in
Egypt, the role of the unofficial trade unions in the protests has been downplayed - workers who
participated in strikes, those bus drivers, factory workers, and Suez canal laborers, nurses and
doctors, that finally broke President Hosni Mubarak (Safranek, 2012).
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This is best elucidated by a protest paradigm; according to a protest paradigm, protests have two
options: be ignored by the media, or resort to drama and risk that events might be used to
delegitimize the group (McLeod, 2007). McLeod and Hertog (cited in McLeod 2007) identify
that protest paradigm is characterized by news frames, reliance on official sources and official
definitions, and the invocation of public opinion, delegitimization and demonization. Selective
and over reporting of negative, although not false, news can affect the way we perceive a
situation and, sometimes, an entire group of people. “By selectively reporting on the small
percentage (in relation to the total number of demonstrators throughout the country) of those who
are rioting and inciting violence and showing the same incidents repeatedly, the media portray a
false narrative” Rahimi (2011) argues. Without a cognizant of this, we might come to think of
what we see as an accurate depiction of the movement. This let people to have a distorted reality

about the issue which will eventually affect the outcome of the movement.

2.4 Social Media as practiced by countries

We can see the relationship of governments with Social Media Networks in two folds; one with
democratic and the second is with authoritarian or semi-authoritarian states. Recently, 1SIS has
proved itself adept at the use of SMNs which in turn ignite the states to work with online
companies once they failed to counter it with the same propaganda. On the other hand, SMN
companies have negotiated with states so as to curb the hyperactive use of SMNs by terrorist
groups after a long debate with free speech advocates and nations (Berger, 2015).

Thereby, Social Media Networks companies are enacting new or reshuffling user‘s terms of
service and counterterrorism operations of nations are working intimately with these companies
in suspending those users from online activities. Although there has been an effort to innovate
SMNs of their own since the Arab spring, the terrorist groups failed to own rather they are
running to other less popular SMNs. These clearly show that SMNs are becoming another battle
fields.
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Beside security issues, governments, politicians and government offices are highly joining on the
use of SMNs to engage with their citizens, which makes it the new public way for deliberation
and campaign. For example, Barack Obama excellently used SMNs during the 2008 election
campaign. States use of SMNs for diplomacy, public relations and minimizing disaster is
developing as well. (Mickoleit, 2014, p.7)

Many see the rise of SMNs as a merely a threat to authoritarian states. Mainly, efforts seen in
Iran, Moldova, Georgia and the Arab uprising had to play more to come up with this conclusion.
However, in Arab spring too SMNs didn‘t play a paramount role by themselves had there not
been other factors like the presence of civil societies and vibrant media (Khondker, 2011). There
must be, probably the prior one is, the motive of the people. In Egypt, the SMNs users showed
trust and the change in attitude had brought political change in 18 days of revolution (Attia et al,
2011). Oppositely, others argue that SMNs had played a role of a catalyst*(Danju et al, 2013) or
central*(Howard et al, 2011) role in the Arab spring. Whatever is the case, there is a role SMNs

have to play.

On the other hand, the diffusion of digital media doesn‘t always proof increasing political
deliberation among citizens as the government would use it for self-empowerment (Pearcel &
Kendzior, 2012). Technologically savvy authoritarians would respond to political use of SMNs
in several ways including blocking sites and censoring dissident voices. Additionally, there is no
intrinsicate relationship between SMNs and revolutions against authoritarians as they had been
happening without them as well. However, Howard (2010) contends that there would no longer
be a transition to democracy without digital technologies. Therefore, there is a role SMNs would
enable to happen, but the mere existence of them would not be safe to take it for granted. The
end product of ICT, mainly the phone, has a strong impact on political development in Sub-
Saharan Africa, but this can _neither be certified as revolutionary, nor can they be codified as
panacea‘ (Alozie et al, 2011). As a result, SMNs can be seen as a device for freedom and an

instrument for oppression as well.
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2.5 Facebook Generation

Facebook  was created in 2004 (Facebook , 2017) by a group of students at
Harvard University and it has grown to be one of the most successful social media
networks, as it is the most used social network almost all around the globe (Rubio, 2011, p. 49).
Facebook is a simple, free of charge platform that allows users to “stay connected with friends
and family, to discover what’s going on in the world, and to share and express what
matters to them” (Facebook, 2017). It allows users to upload pictures, videos, send messages or

like the publications of other users —amongst many other things.

As of January 2018, Facebook has registered 2.2 billion active users, (Statista.com, 2018).

These data evidence that the potential target audience amongst Facebook users can be
massive. According to internetworldstats.com as of Dec, 2017 there are 4.5 million Facebook
users in Ethiopia constituting 4.2% penetration rate (Internetworldstat report, 2018).

2.6 Internet and Social Media in Ethiopia

The use of the Internet in Ethiopia began in 1993 at UN Economic Commission for Africa. It is
in the following year that medical School of Addis Ababa University had accessed the Internet
with the help of US based NGO (Jensen and Sarrocco, 2002). This shows, from the onset,
Internet was a luxurious service for the mass in Ethiopia as it used to improve communications
among organizations. Even though the service was very limited it was not open for the wide use
until 1997, a year Internet service began to be delivered by the then organization called Ethiopian
Telecommunication Corporation (ETC). However, after two decades of service, the state of the
Internet in Ethiopia still is one of the most undersized in the world despite the diplomatic hub of
the nation. The use of the Internet is limited to cities and towns compared to the wide number of

the country‘s citizens live in the country side. Citizens are accessing the Internet via computers at
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Internet cafes mainly based at Addis Ababa. Nevertheless, the year 2009 marked the use of the
Internet via phones which increases users outside the capital. Mobile penetration is far greater in
Ethiopia than Internet penetration which would have impact on the wide use of internet,

probably, in the long run.

Reports show that, growing number of Sub-Saharan Africans have access to the Internet and SM;
particularly through Smartphone and feature phones, however, increasingly used by youths and
youngsters to get news and information (Balanced Act, 2014). Access to the Internet through
mobile phones and the availability of Smartphone handsets fit for Internet access has increased
usage of mobile Internet over the last five years in Ethiopia moving from none who used mobile
phones for Internet access in 2007 to 10% in 2018 (Ethiotelecom, 2018).

Social media in Ethiopia is a recent phenomenon used by many people with the Internet access
alike many areas of the world. In his M.A thesis titled Role of social media as an alternative
political forum in Ethiopia, Tesfaye Alemayehu (2013) concludes that SM was providing an
alternative platform for those who have access to freely discuss political issues that are not
permitted to talk about in public media in Ethiopian context. Consequently, based on the above
finding, one can claim that SM is used to discuss issues that are not covered in the government

media could it be in Ethiopia or elsewhere.

Due to the long problems of the press, diffusion of technology and other factors, the people are
looking for an alternative media. It is at this moment SMNs have come to serve as an alternative
arena mainly for issues ignored mostly at conventional media. Sileshie (2014) argues, Facebook
IS serving as an alternative media platform to radio, newspaper and television as much contents
of the platform are that overlooked on mainstream media. That is why in short period of time

Ethiopian Facebook users reached more than Four million (Internetworldstat report, 2018).

As widely seen, issues critical to Ethiopian government are forwarded from abroad. Given access
to the Internet is wide, the Ethiopian Diaspora are using social media as a source of information
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on issues of their country (Feven, 2013). In addition, they are adept at using SMNs for the fact
that freer political communication shackles back at home (Wax, 2012). In spite of that, for it is a
new arena, Ethiopians are greatly joining the new sphere in order to have their say. They share
information from one another, which makes the platform play the role of mainstream media in a

converged manner, but not in real sense.

SMNs have come to be a communication space for critical masses of Ethiopia. It is there; from
housemaids of Arab states to critical Diaspora of Ethiopia engage on a discussion with the
emerging youth of the nation. Auspiciously, SMNs are serving both for who seek to discuss
critical issues that matter to them most. As a result, the chance of politicizing citizens is wide.

Thus, SMNs empower the people in such a way it is bridging the digital divide too (Ali, 2011).

As a result of this, it is warranted to say SMNs are enhancing the political discourse culture of

the society.

Facebook is serving as an alternative platform that enables civil discourse among citizens
(Tesfaye, 2013), mainly, as the mainstream ones fail to do so owing to restrictive laws. As much
of Ethiopian youth are at schools and are adept at using social media, they are highly joining the
discourse, which in turn would have an impact on the political communication culture of the
generation. Although, it seems far from happening, Gagliardone and Stremlau argue (2012) that
the new generation is playing on the middle ground than exacerbating the polarized political

ideology.

SMNs are the unused tools amongst communication strategist of public officials and institutions
in Ethiopia. Except for few officials, probably finger counted who are active, the interactive
communication spaces are not utilized to improve the public-government relationships (Abera,
2011). This would be cautious when seeing the unprecedented role SMNs are playing on wider

social issues of the country in which they illuminate overlooked issues, thus pushes for a change.
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2.7 Social Media theory

Even if most of us use SM every day it is not so evident what the concept really means. Kaplan
and Haenlein define it as a “group of Internet-based applications that build on the ideological and
technological foundations of Web 2.0, and allow the creation and exchange of user generated
content” (Kaplan & Haenlein, 2010, p. 61).

Therefore, we can argue that Social Media networks are a defining feature of Web 2.0 that
enables user interaction at their platforms. There is no doubt that the advent and proliferation of
social media has shaken up the world of communications and has allowed users to use them as
means for social protest, create conflict or become journalists’-through what is known as citizen
journalism. The increasing relevance of social media poses a challenge for practitioners of public
diplomacy (Boira, Garcia, & Gomez, 2013, p. 78-79) because they give power to individual
citizens and act as a platform where they can directly interact with government officials or other
state actors.

Another important characteristic of social media is that the applications are generally free, which
increases the opportunities for regular citizens to access them. Arguably, the fact that creating a
social media account is free can be potentially problematic for governments and state agencies:
they could “fall into the trap’ of having an account for the sake of having it. As many authors
argue, if there is not a clearly defined objective and strategy for social media, then it might be
better just not to have presence on the network (Boira, Garcia, & Gémez, 2013; Rubio, 2011).

2.7.1 Social Media/Facebook and Agenda Setting Theory

Agenda setting theory was proposed in the early 1970s by Maxwell McCombs and Donald Shaw
to correct the popular perception that media effects are immediate reflections of media
consumption. More exposure was thought to lead to greater effects. Agenda setting theory
proposes the premise that exposure is not enough; media content needs to be made salient
(significant) to the user before being processed and accepted.
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Mass media agenda setting and the public agenda have important consequences for policy
making and representational accountability. The policy agenda, or the “list of subjects or
problems to which governmental officials . . . are paying some serious attention at any given
time” (Kingdon 1984, P.3) is significantly influenced by the issues that the public perceives to be
important. What the public believes is important is heavily influenced by media, which impart
issue salience to the general public by choosing to cover certain stories over others (lyengar and
Kinder 1987).

Research also demonstrates that the more attention the mass media pay to an issue, the more the
public will use that issue in their evaluation of political representatives (lyengar and Kinder
1987; Krosnick and Kinder 1990). At a basic level, the mass media cover important issues that a
responsible public should be aware of and use to evaluate representatives. As the mass media
lose their grasp on the public agenda through increased selectivity and audience fragmentation,
concerns continue to be raised about the distribution of political information among society, the
issues the public perceives to be important, and the criteria to which the public holds their
elected officials accountable.

A 2016 survey by the Pew Research Center found that 66 percent of Facebook users get news
from the site and that 62 percent of these users are exposed to news incidentally while doing
other things online (Gottfried and Shearer 2016). The majority of social media users log on to
connect with their network, socialize, and share personal information; these users are not
exhibiting what would commonly be viewed as “news seeking” or “politically interested”
behaviors. However, when users open their Facebook or Twitter feeds, they are often exposed to

news-quality information just the same.

While many would contend that social media are increasingly considered to be a primary source
for news, the architecture of the Facebook platform, in particular, remains dedicated to social
networking—though this may be changing. Recently, and critical to the study of mass media
agenda setting through social media, Trilling, Tolochko, and Burscher (2017) demonstrated that
there is considerable focus among the stories shared on Facebook when compared with other

social media sites.
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While some might expect Facebook to facilitate informational echo chambers as a function of the
personal networks users assemble, the information shared on Facebook is actually quite diverse
(Bakshy et al. 2012). Consequently, if people are exposed to incidental news through social
media, and it appears that they are, then social media may convey political information to users
and perhaps, therefore, have an agenda-setting effect that reflects the content of mass media.

Social media may not only enable incidental exposure to political information, but additionally
provide a forum through which politically interested people can easily share information among
a perhaps less-interested public. The digital sharing of political information, therefore, is similar
to the two-step flow of communication that Katz and Lazarsfeld (1955) described in the
broadcast era: mass media produce information, opinion leaders share it by posting links on
social media, and less attentive citizens enjoy low-cost information shared by the opinion leaders
in their social networks. In this way, social media platforms may help to disseminate the mass
media agenda to a broader audience through online opinion leaders and incidental exposure, just
as in-person opinion leaders did before the Internet.

The role of opinion leaders in the dissemination of information through social media may
facilitate agenda setting effects in particular. The psychological explanation for the transfer of
issue salience from the media to the public agenda is determined by one’s “need for orientation”
(Matthes 2006), in this case, toward politics in general.

Incidental political information encountered through social media holds the potential to inform
the uninterested and convey the mass media agenda in a novel way that supports the survival of
the public agenda despite fragmented audiences. Bulkow, Urban, and Schweiger (2013, P.59)
write that

.. . agenda-setting, as it originally was devised, homogenizes the public
opinion by bringing in line the judgments of involved and uninvolved
persons for issues, which are regarded as important by the media at a
certain point in time. Thus, it widens the view of audience members

beyond their personal life for problems in the society as a whole.
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If social media are able to facilitate an agenda-setting effect, then users who encounter incidental
political information will have different perceived issue salience compared with users who do
not encounter political information. If social media do not have an agenda-setting effect, then
there should be no difference in perceived issue salience between individuals who were exposed
to information and those who were not. In addition, the agenda-setting effect should be most
prominent among those who report having lower levels of political interest and, therefore, a
higher need for orientation.

Using the ideas of Agenda Setting theory in this research is found to be very important as it tries
to find out the online users’ debate regarding the violence occurred from 2015-18 in Ethiopia.
The majority of the political activists have made the agenda of opposing the government and
setting the agenda of violence in the past four years. The specific debating issues highlighted in

the research goes hand in has with the agenda setting theory.

2.7.2 Use and Gratification theory in Social Media

Katz, Blumler and Gurevitch pioneered the Uses and Gratification Theory in 1974. But
according to McQuiail (2010), the theory could be traced from the early 1940°s when researchers
started investigating why people listen to popular radio programmes and why they read

newspapers daily.

Therefore, the theory emerged in response to the needs of explanation to why people use certain
media and the benefit they get from them. Mass communication researchers are using the Uses
and Gratification Theory to examine, explain, and provide answers to why people use certain
media and what benefits or gratifications they get after that. The basic assumption of this theory
is that people use mass media for different reasons and seek to derive various gratifications
(Gallion, 2010; Wimmer and Dominick, cited in Asemah, 2011).

However, the emergence of social media technologies changes the way people use mass media
as they differ in forms and context. Therefore, people who use social networks and other
computermediated communications are quite different from the mainstream media audiences

who relied on specific media contents (Li, 2005).

Social media audiences have the advantage and freedom to actively seek for information and
many messages that are of interest and benefit to them. New media technologies did not only
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alter the way information is gathered and distributed but also changes the existing relationship
between mass media and their audiences. Li (2005) stated that people use social media to satisfy
their needs which include cognitive needs, affective needs, personal integrative needs, social
integrative needs, tension release needs, and medium appeal needs. For this, social media
become a fertile research field demonstrating the direct relevance of the Uses and Gratification
Theory and its participants (Matei, 2010).

In this research also the participants have made to point out why they go online and how they
expose themselves to the Internet with the best possible interpretation to facilitate a clearer
understanding of the relation between Facebook users and violence.

2.7.3 Theory of the Network Society

A network society is a society of networked individuals. A society, whose social structure is
made around networks activated by microelectronics-based, digitally processed information and
communication technologies (Castells, 2009, p.24). This society is a new social form or social
structure of a society which constituted itself on a new communication environment built around
the communication networks called the Internet Galaxy (Castells, 2010), but this does not mean
that the network is a new phenomenon. Castells argues that networks are not confined only to
humans nor could they signify the twenty first century, rather there are networks where there is

life. Therefore, a network is common to all living things.

The network society is a global society. It is not a new form of social interconnectedness but new
forms of old process. It is technology, economy, social, cultural and political transformation that
gave rise to new forms of society, the network society (Castells, 2010, p.176).

Therefore, technology is not the only driving force, but would not be possible
without. This is due to the fact that there was also a network before the advent of
the Internet but its emergence make things simple than it was. In his trilogy
Castells contends that from the late 1960s to middle 1970s the cultural movements

that came in response to democratic crisis, the revolution in the information and
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technologies, and the economic catastrophe of capitalism and communism gave
rise to the network society. All this independent processes combined caused not
merely a new social structure called network society, but a new economy called
global information economy and a new culture called real virtuality. In this
information age, functions and processes are prepared on networks as they

comprise the new social morphology of the modern society.

The network society is a society that goes further than information society and its value is an
expression of power. The technological advancements reduced the time and space for social
relations. And in turn brought a horizontal communication with networks than vertical social
structure in traditional societies, which has long benefited those who are at the top, Castells
argued. The network society is not a society of isolation rather a society of networked
individualism. The network society better explains globalization and exclusion out of this
network will result in marginality. The network is an interconnected nodes* on which power and
counter power are taking place. This means networks take over other networks. And it is in this
age that the new technological paradigm, informationalism, that replaced industrialism as a
material basis of the modern society, mainly after 1970s. This came in to effect due to the advent
of information technologies mainly created for communication and biological purposes. In this

network knowledge, access to networks and information are vital for competition.

The culture of the network society is by and large influenced and shaped by the messages made
by technologically linked networks which are the unit of modern society. Thus, Castells argues
that this brought the end of mass audience and give rise to interactive communities. In such a
way technologies are shaped by the users or by the society based on their interest. Networks
become the most efficient organizational form as a result of three major features of networks that
benefited from the new technological environment: flexibility, scalability, and survivability
(Castells, 2004, p190).
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Castells states that there are challenges to network society: freedom, exclusion from the
networks, the literacy to surf the contents of the internet, the emergence of network enterprise,
environmental degradation, and fear of technological consequences human creates. Therefore,
humans have to fix all this challenges and regulate this technology until strong institutions are
built than favoring the government or NGO, Castells argues. This is because even if humans
don‘t care about networks the networks will care about humans because humans are living in the

Internet galaxy.

2.7.4 Technological Determinism Theory

This theory contends that media technology, which is in a continuous modification, whenever
there is new innovation, shapes how users in any society _think, feel, act and how they organize
when they move from one technological era to another for instance, Tribal-Literate-Print-
Electronic (Mcluhan, 1964, p.221).

In a determinist view, technology plays active and crucial role of its own and is seen as a leading
mover of social phenomena. Innis believed that the _social, cultural, political and economic
‘transformation of each historical era depends on the technology used for mass communication

in that particular era.

This change could be achieved by the means of the information people get via technology based
devices and in the basis of this, the medium is important to determine the message more than the
content. This notion emerged from the central thought suggested by Mcluhan, as he claimed, the
medium is the message. (Mcluhan, 1962, p.228)

When explained in detail, we learn, feel and think the way we do because of the messages we
receive through the existing technology. The radio requires us to only listen and develop our

sense of hearing, television involves both our hearing and visual senses and we then transfer
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those developed senses into our everyday lives, thus we requisite to apply them again, that is
why Mcluhan explains this occurrences as technology is the extension of human sense.

Mcluhan once asserts that the structure of media technology that led each era earlier and at
present plays crucial role in the shaping of human experience since it functions as a _driving

force® in establishing human interaction and how to experience the realm.

According to Mcluhan (1964), the medium changes on the basis of how we do things. It changes
how we interact with information and thus, information must be modified to our new needs. The
reasons to why Mucluhan focuses on the _medium* than its specific content is attributable to the
fact that, the medium has distinct influences or powers to organize human relations and actions,
therefore as new forms of medium arrives it brings about new form of interpersonal interaction,
due to this, Mcluhan has advised to focus on the medium than its specific contents since 60th of
last century (Mcluhan, 1964,p.312.

Furthermore, this theory suggests that society is shaped by its most dominant media. If we take
and compare this notion with the current experience of media and users, we realize that people

are shaped by the newly arrived media, say it cell phones, computers, social networking sites etc.

So, this theory simply puts the notion that technology has important impacts on our lives (Adler,
2006, p.421).

Adler (2006), has noted that determinism is divide in to ‘hard and soft*, where hard determinists
indicate that technology is the only essential driver of social change, Mcluhan can be placed
here. However soft determinists assert that technology is one of the important forces, but not the
sole driver of social change. Besides, there are other views by anti-technology determinism, they
also assume that technology is neutral, but its impacts basically stems from the way societies use
It.
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Mcluhan says that, all technology is communicational and that every single innovation is
supplementary prospect for human being to go further through time. He assumed that
irrespective of the degree difference, all mediums are —hot[] or —cold[] representing the level

of user interactivity and participation in a given media.

In his explanation of hot media, Adler (2006,p.480) illustrate that it is very hot to the extent it
forces people not to touch them, assisting that following hot media makes individuals passive
audience. He argues that hot media engages one sense, it is linear and spoon feed, likewise under

this category TV is ranked as to him.

Moreover, cooler medium consumers are able to influence the media through feedback and
possibly participation unlike hot media users. Concisely, in hot media, audiences are not able to
influence the media and its contents rather than simply receiving what is sent, whereas in the
case of cold media, audiences are able to influence the media and its contents through feedback
and perhaps requires participation and more sense (Adler, 2006). In a broader interpretation, hot
media discloses features of traditional or mainstream media; whereas cold media echoes

characteristics of new media (SM).

2.8 Over View of the Recent (2015-2018) Violence in Ethiopia

According to the columnist of Africacenter.org, Mohammed Ademo, under pressure, authorities
shelved the urban master plan and made other cosmetic changes, including a cabinet reshuffle,
which saw Tigrayans ceding control of the Foreign Ministry. But EPRDF leaders left popular
demands for greater democratic rights, equal economic opportunities, and state autonomy

virtually untouched.

Protests briefly subsided ahead of the May 2015 national elections, in
which the EPRDF and its partners claimed 100 percent of the seats in

Parliament. However, Oromo protests returned when authorities
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attempted to forge ahead with the Addis Ababa expansion plan. A
massive security dragnet ensued, leading to the deaths of even more
people and the arrest of tens of thousands. By then, the initial opposition
to the “land grab” and concerns over the dispossession of Oromo farmers
from Addis Ababa had grown to include protesting historic Oromo
marginalization, the lack of freedom and economic opportunities, and
demanding the release of political prisoners (Mohammed, 2018, p.65).

Protests first broke out in opposition to the Addis Ababa Master Plan that saw the fast expanding
federal capital encroach on lands administered by the Oromia regional state. That plan was
dropped, but the demonstrations exposed some underlying issues and protests continued.
According to a report by the Rift Valley Institute, “since at least 2014 there had been growing
frustration at the federal government’s top-down developmentalism that bypassed Oromia self
government, and at local Oromo Peoples Democratic Organization (OPDO) party officials
benefitting from land deals”. The Amhara protests came later, the same report by RVI describes,

originally in reaction to the alleged transfer of territories from Amhara federal state to Tigray.

Abbink, (2016) says Amhara National Democratic Movement (ANDM) politicians reportedly
had sympathy with the initial protests, which they may also have seen as means of leveraging
greater influence at the center, the report claims. Protests erupted again in Ethiopia on 5 August

2016 following calls by opposition groups.

Protesters demanded social and political reforms including an end to human rights abuses
(including government killings of civilians, mass arrests, government land seizures, and political
marginalization of opposition groups). The government shut down the Internet across the country
for two days, fearing that was how the demonstrations were being organized. There is only one,
state-controlled Internet service provider so this was fairly straightforward, Abbink describes.
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He also said, the government responded by attacking as well as arresting protesters. In the three
days leading up to 8 August, Reuters reported that at least 90 protesters had been shot and Killed
by Ethiopian security forces, marking the most violent crackdown against protesters in sub-
Saharan Africa since at least 75 people were killed during protests in Ethiopia's Oromia Region

in November and December 2015.

As Abbink explains it, “the mass protests of students, youth, the poor, and others started
peacefully. There was no agenda of armed insurrection ‘fed by diaspora Ethiopians and
foreigners,” as the government likes to assert”. But early in September they turned into a full-
blown revolt, notably in the northern Amhara region populated largely by Amharic-speaking
people. “There were instances of communal violence against Tigrayan communities, as well as
reports of armed banditry” (Abbink, 2016).

On October 2, the annual Oromo (Irreecha) cultural celebration in Bishoftu, 40 km south of
Addis Ababa, descended into chaos, after protest groups took over the customary leaders’ stage
chanting political slogans. “Security responded by firing tear gases creating a mass stampede in
which there were 50 fatalities according to official statements; opposition groups claimed
hundreds died” (Mohammed, 2018).

Following Bishoftu, Abbink says “locals attacked administrative offices, police stations, and
army units (some members of which defected to their cause)”. It is reported that in some districts
authorities have been chased out and local committees have taken over. According to RVI’s
report, “both Oromia and Amhara regions saw well organized gangs attack and destroy foreign-
owned or partylinked farms and factories. Special Forces sent to quell protests were also
attacked”.
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2.9 Group of people attached to the violence

The protestors were youthful. According to the RVI’s report, the protesters were better educated
and better connected to the outside world than previous generations. Smart phones are
ubiquitous, and the government’s shutting down of the Internet is seen to be deliberately
targeting a means of internal mobilization. “Despite the accusation that hostile external forces are
fuelling opposition from afar, including Ethiopian-diaspora based groups using satellite channels,
which is at least partly true, the primary drivers remain internal” (R1V, 2016).

The US embassy released a statement regarding the protest, and it believes that though the vast
majority of participants were exercising their right under Ethiopia’s constitution to express their
views, few of the protests may have been used as a vehicle for violence. The statement also
recognized that Ethiopia faces real external threats such as Al-Shabaab, “a ruthless terrorist
group based on the border. Individuals and groups outside Ethiopia, often backed by countries
that have no respect for human rights themselves, sometimes recklessly call for violent change”.
However; the embassy argues that it is from within that Ethiopia faces the greatest challenges to
its stability and unity. “When thousands of people, in dozens of locations, in multiple regions
come out on the streets to ask for a bigger say in the decisions that affect their lives, this cannot

be dismissed as the handiwork of external enemies” the statement claims.

Ethiopian government officials have also acknowledged that protestors have genuine grievances
that deserve sincere answers. Though the government claimed that they are working to address
issues such as corruption and unemployment, the security forces continued to use excessive force
to prevent Ethiopians from congregating peacefully, killing and injuring many people and
arresting thousands, the US embassy explicates. The statement also put that, “thousands of
Ethiopians remain in detention for alleged involvement in the protests - in most cases without
having been brought before a court, provided access to legal counsel, or formally charged with a
crime” (2016).
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2.10 The Present Situation

After 3 years of relentless protests, Ethiopia started 2018 with rare good news. On January 3,
Prime Minister Hailemariam Desalegn and his party pledged to release political prisoners and
shut down the notorious Maekelawi detention center in Addis Ababa (FBC News, Jan 2018). In a
3-hour-long press conference, leaders of the ruling Ethiopian People‘s Revolutionary Democratic
Front (EPRDF) also took responsibility for the myriad of political challenges facing the country.
The aim, EPRDF leaders said, was to foster national reconciliation and to widen democratic
space. The announcement was roundly welcomed, including by a leery opposition, as a crucial
step in the right direction (Mohammed, 2018, March10).

A series of mixed signals followed. More than 6,000 political prisoners, including key opposition
figures, journalists, and leaders of the country’s Muslim community, were released from prison.
Not long after, on February 15, Hailemariam resigned saying he wanted to pave the way for
reforms (EBC News, 2018, Feb 15). It appeared that Africa’s second most populous nation was
truly poised to turn a page on its repressive past. Not a day later, however, on February 16,
authorities imposed a sweeping 6-month-long state of emergency. The decree was ratified by the
EPRDF-controlled Parliament in a disputed vote on March 2.

Finally, after a thorough discussion, Ethiopia’s ruling coalition appointed a top official from the
protest-hit Oromia region as leader, as the government tries to quell unrest that’s posed the
biggest challenge to its rule in a quarter-century. On the 2nd of April, 2018 the House of
People’s Representative (HPR) appointed the newly elected Chairperson of EPRDF, Dr Abiy
Ahmed, as Prime Minister of Ethiopia.

Abiy Ahmed (PhD), the newly elected chair of the Ethiopian Peoples’ Revolutionary
Democratic Front (EPRDF) was sworn in as the country’s Prime Minister today. The
swearing in took place on April 2, 2018 at the House of People’s Representatives in the
presence of the outgoing prime minister, Haileamariam Dessalegn, who resigned from his
post on February 15. In his address to the House, the Prime Minister Abiy asserted his
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government’s commitment for the full participation of the opposition in the country’s
democratization. He also called for all citizens to play their part in the country’s
development. The outgoing PM handed the incoming Prime Minister the country’s flag
and constitution. (Yonas, 2018, April 2)

The Ethiopian Facebook population accepted the news very positively. And many of them
considered the change to be the three years violent protest all over the nation. While EBC was
broadcasting the live transmission on its official Facebook address, more than 13 thousand
people were following it live (https://www.Facebook .com/ebclnews/ ). Many of the comments
under the live transmission were best wishes. In the side line, a significant number of people
have given the credit to the violent movement under the name of “Qero” and famous Oromo

Social Media activist Jawar mohammed.
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CHAPTER THREE

Methodology

3.1 Research Method

A triangulation of qualitative and quantitative research methods were used to carry out this
study. In the case of sequencing, the qualitative and quantitative methods are employed in
different phases of the research process. According to Fielding and Fielding (1986:45), the most
common example would be a quantitative phase of data collection which is followed by a phase

of a qualitative data analysis.

The quantitative research has allowed an examination of how Facebook users conceptualize the
recent violence on Ethiopia. Data from the quantitative date was used to examine the debating
issues among Facebook users over the violence and how the political debate among Facebook

users does impacted the violence.

In addition, the qualitative data was used for complementing what the questionnaire could not

extract and as a mechanism of discussing the issue more thoroughly.

In this chapter brief clarification of research methodology, techniques, sampling, sample size,
population and participants as well as data collection tools are established. Moreover, further
description and illustration was given on how each data gathering tool was applied.

3.2 Research Design

A research design is a basic plan that guides the data collection and analysis phases of
the research project. It provides the framework that specifies the type of information to
be collected, its sources and collection procedure (Churchill & lacobucci, 2005, p.360?) define
research design: “it is the blueprint that is followed to complete the study” and it “ensures that
the study is relevant to the problem and will use economical procedure”.

The objective of this research is to assess the perception of online media users on the debate of
the recent violence in Ethiopia (2015-2018); with the case study of Facebook and its relation
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with violence. With a central objective of the research in mind, the researcher applied a
triangulation method of research on the basis of its relevance to the study.

The use of both qualitative and quantitative methods is referred to as triangulation. According to
Mcneill & Steve (2005, p.23) “triangulation refers to the use of multiple methods to cross-check
and verify the reliability of a particular research and the validity of the data collected”. For many,
the gulf between qualitative and quantitative research methods might be wide and very deep and
there are also scholars who say their similarities are broader than their difference. However,
using both of them is very important to check the accuracy of the data gathered by each method.

Based on the triangulation logic both qualitative and quantitative approaches can be used
together. The findings from one type of study can be checked against the findings deriving from
the other type. For example the results of a qualitative investigation might be checked against a

quantitative study.

Quantitative research consists of those studies in which the data concerned can be
analyzed in terms of numbers ... Research can also be qualitative, that is, it can
describe events, persons and so forth scientifically without the use of numerical data
... Quantitative research is based more directly on its original plans and its results are
more readily analyzed and interpreted. Qualitative research is more open and
responsive to its subject. Both types of research are valid and useful. They are not
mutually exclusive. It is possible for a single investigation to use both methods. (Best
and Khan, 1989, p.89-90)

In our research also a triangulation of both qualitative and quantitative approaches used to attain
the objective of the study. Quantitative research is important to assess the perception of large
number of Facebook users regarding the recent violence. Qualitative approach is used here to get
in depth insight about the issue from prominent people i.e Facebook activists. The triangulation
was used in the form of a descriptive design involving content analysis, FGD, and Questionnaire.
The approaches helped the study of finding the perception of online media user’s debate on the
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recent violence in Ethiopia (2015-2018). By concentrating on Facebook users detail information

was obtained from active Facebook users about the relation between social media and violence.

3.3 Quantitative Research

The quantitative research refers to approaches to empirical inquiry that collect, analyze, and
display data in numerical rather than narrative form (Given, 2008, p.201). It involves survey,
content analysis, experimental studies and non-experimental studies. The main data for the
present study however, was gathered using the survey questionnaire method. Survey is a research
design in quantitative research. It is a method used by social scientists to empirically and
scientifically study and provide information about people and social phenomena (Lavrakas,
2008, p.23).

For that reason, questionnaire, the main instrument to collect data in survey research, was used
by the researcher in this study to collect the Perception of Facebook users regarding the debates
of the recent violence from 2015 — 2018 in Ethiopia. A self-administered questionnaire has been
selected as the primary research design of this study. It is conducted among purposively selected
Ethiopian Facebook users who are connected to the researchers Facebook address circle. The
questionnaire with mostly close ended questions is designed and distributed electronically
through Facebook in April 2018.

Among the 200+ survey questionnaires distributed to Facebook users using the researcher’s
Facebook address, 166 of them were completed and returned. The respondents who receive the
questioner through Facebook were also asked to give the questioner to their Facebook friends.
Therefore, the response rate is less than 66.4% which is low but expected. Studies indicate that
the electronical distribution of questioner is not an effective way. There is no way that the
researcher knows in what condition the respondents are. Not only that they might not even see

the questioner because of different reasons.

3.4 Qualitative Research

Qualitative research is an interpretive research in which the researcher has a direct contact with

the participants. Constructivism or interpretivism is a perspective always seen towards
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qualitative research approach. Qualitative is an approach for understanding the meaning and
views individuals or groups ascribe to human or social problems, whereas quantitative research
is an approach for testing theories by examining the relationship among variables (Creswell,
2014, p.58).

In contrast to other designs, he argues that the qualitative approach includes comments by the
researcher about their role, and the specific type of qualitative strategy being used. In this type of
research the researcher is the key instrument. The qualitative method includes observation,
interview, focus groups, ethnographic study and others.

As a result, this study employed Focused Group Discussion in collaboration with posts of
Facaebook texts and pictures for the clarity of the discussion. The posts are categorized in the
form of questions raised in the discussion. A specific tools of data collection employed under
qualitative approach of this research is explained in detail under the subtitle application of data

collection instruments.

3.5 Population and Sampling

Samples are very important in research because it is not feasible for a researcher to study the
whole population. In other words, samples are preferable because they are cheap and quicker.
Generally, there are two types of sampling strategies. One is random or probability sampling
where each unit or subject has equal chance of being selected as a sample for the study. The
second type is called non random or non probability sampling which means the researcher does
not follow mathematical guidelines like the first but other methods.

While Probabilistic sampling includes simple random sampling, stratified random sampling and,
cluster sampling but the most widely used method of non-probabilistic sampling is quota
sampling and purposive sampling (Berg, 2011, p.133). Mass media researchers prefer to use
probability sampling in the form of purposive sampling (Wimmer & Dominick, 2006, p.231).
This study also applied purposive or judgmental sampling because it gives a chance for the
researcher to apply his/her expertise knowledge to select samples which he/she thinks represent
the population (Berg, 2011, p.71).
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In other words, under a non-probability sampling the organizers of the inquiry purposively
choose a few out of the many but ensure that they are typically representative of the whole
(Kothari, 2004). In non-probability sampling, also known as non-random sampling, participants
are selected based on characteristics they possess or their availability to participate. Therefore,
each population member is not equally likely to be selected to participate (Vanderstoep and
Johnston, 2009). According to Given (2008), to say one will engage in purposive sampling
signifies that one sees sampling as a series of strategic choices about with whom, where, and
how one does one’s research. This statement implies that the way that researchers sample must
be tied to their objectives.

In this study, therefore, participants were selected based on their characteristics and their
engagement on online activism; and it was based on the political debates and discussions they
made on Facebook.

The subjects of this study are Ethiopian Facebook users and contents they share amongst their
chain. Ethiopian Facebook users include all users who are registered under the Ethiopian
nationality on Facebook. The people could be living in Ethiopia or outside. The Facebook users
under the study are those who are connected to the researchers Facebook friends. The number of
the researcher’s Facebook users is currently 1650. From them 200 people are selected purposely
for the sake of questioner and 166 of them were able to respond effectively. These people have
required having a minimum of 500 friends. This is to be sure of their wide connectedness and
level of activity. As per the trend of Facebook, the number of friends and followers increased
depending on level of participation. And a person who has 50 Facebook friends has a probability
to know wgat is happening at leaset in his nation (Backstrom, 2011, p.10). In this manner,
participants of this research have an average of 1000 friends which is more than enough to reflect
on the major happenings in the country. So representativeness of the sample cannot be

compromised.

To further elaborate this issue, according to Facebook’s anatomy even one person’s post could
reach millions of people because of the nature of social media interconnectedness (Backstrom,
2011, p.11). The justification for this is there are two main ways for information to
diffuse/spread on Facebook. First, someone can “like” or comment on a post. Then the post is (at
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least most of the time) visible for everybody who is “friends” with that individual. The second
main way is how several individuals can share a post. Consequently, although Facebook is a
semipublic Social Media in the sense that users can choose to let only their “friends” see what
they do or post, through “likes,” “commenting,” and “sharing posts” makes the potential

audience of any message much faster than the size of the initial network.

When it comes to Facebook activists, the number of people they address even gets larger. That
means, if politician or activist posts something on Facebook, the number of individuals exposed
to this post depends on the activity of his or her followers. Moreover, these activists are likely to
be connected to other activists. If these activists comment, like, or share the post, the potential
audience for the message is enormous, and can lead to network effects like information cascades
(Easley & Kleinberg, 2010; Velasques 2012). This means if somebody posts something, and his
friends share it, and all of their friends share it, and all of the friends of their friends share it, then
his post could statistically reach at least everybody on Facebook in his country (Easley &
Kleinberg, 2010).

So, the number of Facebook users incorporated in the study could be said that they can reflect the
major debates on Facebook regarding the recent violence and the subsequent political change

followed in the country.

In the same manner, one FGD was conducted with seven Facebook activists. The participants
were demanded to have at least three thousand friends. These people are assumed to share their
experience of sharing messages on Facebook and the possible impact their posts created in the

country.
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3.6 Data Gathering Tool

From the onset the use of research tools depends much on the basic research questions and the
paradigm the study falls into. This is due to the fact that the tools for gathering data are important
if to answer the questions raised in the study. Hence, data was collected by using research
instruments. These tools use to feed the research with data‘s in such a way enhances the data

presentation and analysis.

There are two types of data: primary and secondary. The primary data is a data that is original
and produced by/for the researcher and the secondary data is the data other researchers have
found ahead of the researcher In research there are several methods of data collection and the
method for primary and secondary data are different. Kothari (2004, p.39) contends that
especially in surveys and descriptive researches the important methods of data collection for
primary data includes: observation, interview, questionnaires, Focused Group Discussion and

others.

Therefore, in this study, research instruments are questionnaire, Focused Group Discussion and
Facebook Text Analysis. Independently, these instruments of the research will be discussed next

in detail.

3.6.1 The Questionnaire

It is the most commonly used research instrument in quantitative research. Also, it is one of the
shortest or quickest ways of gathering a lot of data from many people. For this to happen,
simplicity always matters in designing the questionnaire. Davies and Mosdell (2006, p. 80)
argue that the quality of those data depends a great deal on: the clarity with which the researcher

have formulated the research question

e the extent to which the questions in the questionnaire are related to the research question
e the wording of the questions and their comprehensibility to the people answering
e the extent to which the researcher prompt desired answers in the respondents by asking

leading questions
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In this study, the researcher used questionnaire that has an element of both close and open-ended
questions. As explained earlier, it was necessary to administer questionnaires due to the fact that
the nature of this study by itself requests the assessments of multiple Facebook users. The
researcher has used descriptive approach for the explanations of the result. Descriptive research
can be either quantitative or qualitative. It can involve collections of quantitative information that
can be tabulated along a continuum in numerical form, such as scores on a test or the number of
times a person chooses to use a-certain feature of a multimedia program, or it can describe
categories of information such as gender or patterns of interaction when using technology in a
group situation.

Descriptive research involves gathering data that describe events and then organizes, tabulates,
depicts, and describes the data collection (Glass & Hopkins, 1984, p.179). It often uses visual
aids such as graphs and charts to aid the reader in understanding the data distribution. Because
the human mind cannot extract the full import of a large mass of raw data, descriptive statistics
are very important in reducing the data to manageable form. When in-depth, narrative
descriptions of small numbers of cases are involved, the research uses description as a tool to
organize data into patterns that emerge during analysis. Those patterns aid the mind in
comprehending a qualitative study and its implications (Borg & Gall, 1989, p.287)

The survey questionnaire is distributed in an electronically method through Facebook so as to get
better understanding about the perception of Facebook users’ on the debate over the recent

violence.

The researcher looked-for a numerical percentage in order to indicate the understanding of the
respondents. The researcher distributed 200 purposely selected Facebook users and 166 of them

were returned.

A descriptive survey attempts to describe or document current conditions or attitudes that is, to
explain what exists at the moment*‘(Wimmer & Dominick, 2011, p.185). What is more, the

questionnaire is effective when used with other methods, especially FGD.
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3.6.2 Focused Group Discussion with Facebook activists

By activists, the researcher implies those who are well known by Social Media users for
disseminating social and political issues in the country. They were selected on account of being

more active users on Facebook in providing information of different types.

It is noted that, the more people are active in doing certain thing (like providing fans and other
users with educational, informational and entertainment items online), the more they are
appreciated and many users would be eager to add them as a friend to follow on the daily basis.
This is due to the fact that they won the heart of their followers by providing them with

interesting information, immaterial of its nature.

In this research, activists are those who carry out political agendas for users of SM Cambridge
Dictionary define Activist as “a person who believes strongly in political or social change and
takes part in activities such as public protests to try to make this happen using various method
including social media”. They were seen using online forums with a purpose of informing others
about happenings in the local and national affairs regarding politics. These kinds of people
become more popular to the point ordinary people would consider them as opinion
leaders‘(Backstrom, 2011, p.19).

The case with participants selected for this study was also the same. One of the signs that
determine the popularity of particular users than others is that enormous folks follow them, like
and comment to their status whenever it appears. Likewise, these categories of people are
permanently posting and sharing as many times as possible.

To this point seven activists have seated for Focused Group Discussion to expose the information
they have regarding the role of Facebook in violence in Ethiopia.

The Focus Group Discussion involved seven selected active Facebook users who have more
than three thousand friends. They were selected based on their active participation on Facebook.
In addition efforts have been made to assess the content of their posts for the selection. The
participants could be categorized in to two parts; 1 Facebook activists who write Ethnic based
content and 2 Facebook activists who write nation based content. In these categories four of the
participants were Ethnic based writers; from Amhara, Oromo, Tigray and SNNPS. And the three
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of them were writers based on national feeling. The researcher believed that accommodating
such participants would give wide perspective about the role of Facebook on the Violence. In
fact More than 20 active Facebook activists were asked to join the FGD through Facebook
message inbox system. Most of them were not able to attend because of either willingness or for
the fact that they were not in Addis Ababa at the time. Few were also rejected by the researcher
to keep the balance of the FGD (not to have many activist from one ethnic group).

The FGD was conducted on the 24™ of April 2018 at 6killo Dibab Café and Restaurant from
12:30 pm till 2:30 pm. It was used to get the views of respondents on questions designed based
on the objectives of the study emphasizing on the areas that the questionnaire didn’t address
well. The special population analyzed in this Focus Group Discussion allows testing about the
experience of the Facebook  activists regarding creating riots through Facebook . The
researcher acted as a moderator during the discussions but refrained from giving out comments.
The seven participants name is not used directly for the purpose of confidentiality. Code has
been given in the Form of Discussant 1, Discussant 2... and Discussant 7. The order of the
discussants is made based on the time of their appearance to the discussion place. Responses
which were found to be consistent and relevant were presented and analyzed. In line with the
participants posts from Facebook have been added to emphasize the issue and give the
researcher’s observation. Though it was intended to finish within one and half hours, the
discussion lasted for nearly two half hours.

3.6.3 Textual Data

Textual analysis is a qualitative method that involves a careful reading of documents of various
kinds including media texts. For Frey, Botan, Friedman & kreps (1991 as cited in Morris, p.163),
textual analysis is a method used in communication studies “to describe, interpret, and evaluate
the characteristics of a recorded message”. It is again a useful method to examine and interpret
interviews, observation protocols, and other empirical data. In connection with this (Larsen, 1991
p.133) wrote “The insights of textual studies may help to remind other qualitative researchers

that while data sets hold information, they are, first and foremost, texts which must be analyzed
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and interpreted to yield that information Using a blend of content analysis and textual analysis is
very important for this research. While content analysis helps the researchers to show the
frequencies of relevant categories, the references to qualitative part shows how the researcher
examines ideological mind-sets, themes, topics, symbols and similar phenomena while

grounding such examination to the data (Berg, 2011).

To do this, first major political events that have been occurred in Ethiopia from 2015 - 2018
were selected. The events are mainly violence based. Facebook posts related to those events are
taken from prominent Facebook users. The posts are systematically chosen by the content they
hold and the number of people who have visited them and also share. To make it more specific,
the Textual messages needs to be instructions for violence and news concerning the protest. In
addition hate speeches that leads to violence are also selected for the study. Then the messages
are analyzed and interpreted in a descriptive method in combination with the Focused Group

Discussion.

According to Berg (2011), a safe rule here is to include at least three independent examples for

each interpretation. He wrote

By reporting the frequency with which a given concept appears in text, researchers
suggest the magnitude of this observation. It is more convincing for their arguments
when researchers demonstrate the appearance of a claimed observation in some large
proportion of the material under study (e.g., 20 percent, 30 percent, 40 percent and so
on) (Berg, 2011, p.243).

The important reason for including this method in this study is its relevance in providing quotes
that document or support the posts.
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3.7 Validity

In many important respects, judgments about the credibility of sample findings are critical.
According to Deacon et al (1999:103), credence to particular statistical findings has to be rooted
initially in an evaluation of the research procedures to estimate the likelihood that apparent
relationships revealed between variables in a sample are likely to exist in the population as a
whole (hypothesis testing).

The classical approach presented by Hammersley and Atkinson (1983:190) is one seeking

convergence or confirmation of results across different methods by triangulation.

What is involved in triangulation is not the combination of different kinds of
data per se, but rather an attempt to relate different sorts of data in such a way
as to counteract various possible threats to the validity of (their) analysis
(Hammersley and Atkinson, 1983: 199).

To check the validity of the questionnaire pilot survey has been done by distributing 20
questionnaires for active Facebook users. Depend on the result one question was totally

eliminated and three sentences were corrected for more clarity.

In effect, the researcher has conducted three approaches of questionnaire, FGD and Facebook
Text analysis with the hope of arriving at the same conclusions. Triangulation has therefore been
seen as a way of ensuring comprehensiveness and encouraging a more reflexive analysis of the

data than as a pure test of validity.

3.8 Methods of Data Presentation and Analysis

It is mentioned that the study employed the triangulation of both research methods (qualitative
and quantitative). Since the methods of data collection are different, the data obtained within
these methods are analyzed accordingly. The ideas of the FGD with activists were transcribed
and quoted with great care. So the analysis is presented both in a form of numerical and
interpretation. The data that was collected through questionnaire has been analyzed by using
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descriptive statistics. Descriptive statistics is a way to condense and organize data in a
meaningful way in such a way it would be easier for interpretation (Wimmer and Dominick,
2011). As a result, percentage, numbers and statistics are used. Additionally, the research
questions are answered while analyzing and presenting the collected data with the help of words,
tables, studies with the support of theories as well.

3.9 Ethical Considerations

At this time humanity and ethical considerations are placed at the higher stage and researchers’
also must deal with ethical issues when their intended research involves human beings. For this
research concerned first of the content of the questions on the questionnaire, FGD and Interviews
will be checked and get authentication by the concerned body of Graduate School of Journalism
and Communication of Addis Ababa University. As the respondents of the questionnaire are not
belongs to any institution, there will not be any written letter for specific organization. But

official letter from the department will be shown to the participants directly.

In addition, before consent is sought the researcher will give details of the nature and purpose of
the research, the potential subjects, who will have access to the data and the proposed outcome of
the research. Completion of the questionnaire by participants will be taken as their giving

consent to participate in the study.

The self-administered questionnaires can potentially protect the anonymity and privacy of the
respondents contributing to the confidentially of the responses. To ensure that confidentiality is
truly protected the questionnaires are not designed to state names.
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CHAPTER FOUR

PRESENTATION AND ANALYSIS OF DATA

4.1. Introduction

The key objectives of this study have been to investigate the perception the Facebook users’
debate on the recent violence in Ethiopia (2015-2018). It also assesses Facebook and its relation
between violence. Thus, the study tries to explore in detail the trend of Ethiopians Facebook
users regarding initiating violence. In other word, to examine the perception of Ethiopian

Facebook users on the debating issues of the violence.

To find out the impact of Facebook on the occurrence of the violence, link between Facebook
messages and the type of violence on the ground, the impact it is plying to change the political
sphere of the country and study people’s overall interaction with social Media has been made.
The interpretation, analysis and discussion of the relevant data are rooted in the objectives of the
study, and informed by the theoretical considerations and literature review in the preceding
Chapter.

The chapter presents the findings from the interviews and focus group discussions in a form of
narration with direct quotations taken from respondents along with the researcher’s observation
and other supporting literature as follows.

4.2 Themes for Analysis of Data

Due to the qualitative nature of the methodology employed in the study, the focused group
discussion findings are going to be presented and discussed concurrently. The thematic
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categorization of data employed for the presentation is focused on three major concerns of the

research questions which are

e What were the debating issues among Facebook users over the violence?

e How the political debate among Facebook users does impacted the violence?

e What is the perception of Facebook users over the relation between Facebook and the

violence on the ground as well as the subsequent political change in the country?

4.3 Qualitative data/ Focused Group Discussion (FGD)

The Focus Group Discussion involved seven selected active Facebook users who have more
than three thousand friends. They were selected based on their active participation on Facebook.
In addition efforts have been made to assess the content of their posts for the selection. The
participants could be categorized in to two parts; 1 Facebook activists who write Ethnic based
content and 2 Facebook activists who write nation based content. In these categories four of the
participants were Ethnic based writers; from Amhara, Oromo, Tigray and SNNPS. And the three
of them were writers based on national feeling. The researcher believed that accommodating
such participants would give wide perspective about the role of Facebook on the Violence. In
fact More than 20 active Facebook activists were asked to join the FGD through Facebook
message inbox system. Most of them were not able to attend because of either willingness or for
the fact that they were not in Addis Ababa at the time. Few were also rejected by the researcher
to keep the balance of the FGD (not to have many activist from one ethnic group).

The FGD was conducted on the 24™ of April 2018 at 6killo Dibab Café and Restaurant from
12:30 pm till 2:30 pm. It was used to get the views of respondents on questions designed based
on the objectives of the study emphasizing on the areas that the questionnaire didn’t address
well. The special population analyzed in this Focus Group Discussion allows testing about the
experience of the Facebook  activists regarding creating riots through Facebook . The

researcher acted as a moderator during the discussions but refrained from giving out comments.
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The seven participants name is not used directly for the purpose of confidentiality. Code has
been given in the Form of Discussant 1, Discussant 2... and Discussant 7. The order of the
discussants is made based on the time of their appearance to the discussion place. Responses
which were found to be consistent and relevant were presented and analyzed. In line with the
participants posts from Facebook have been added to emphasize the issue and give the
researcher’s observation. Though it was intended to finish within one and half hours, the
discussion lasted for nearly two half hours.

The questions presented for the FGD were:-

1. Why Facebook become more dominant social media tool among Ethiopians?

2. How do you access the trend of Ethiopian Facebook users?

3. Do you believe that Facebook had role on the recent nationwide violence? How? Put
your experience...

4. Was the violence based on fact or wrong and exaggerated information?

5. How would look like the violence without Facebook?

6. What should be the way forward in using Facebook?

Although these themes are in practice intertwined, they are treated separately for the purpose of
clarity of analysis.

4.3.1 Why Facebook is dominant social media in Ethiopia?

The FGD sample contained Facebook users who have been using the Internet more than seven
years mainly for the purpose of sharing social and political issues. Most of the respondents use
the Internet on a daily basis.

All of the participants use Facebook more than any other social media tools. According to the
result gained from the questionnaire this was also true for most Ethiopians. The reason behind
this fact as per the FGD participant is the time that Facebook introduced to Ethiopians was
earlier than all other social media tools.
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As stated by Discussant 4, who is a business man, MC and social activist, Ethiopians tend to

follow what others do first.

“I think it is the replica of what Ethiopians do in many circumstances. For
example if one or two people open up a boutique in a village, many people
would follow them and make it the area a boutique hub. To add one other
example, after five or six years it is being hard to see other kind of cars other
than vitz and yaris on the streets of Addis Ababa. In same manner Facebook
come to Ethiopia first then Ethiopians stacked on it and left other social media

tools.”

As a tradition most Ethiopians are not courageous enough to speak out loud in public. The other
point that has been given due emphasis by the FGD participants was the nature of Facebook in

giving opportunity to express ideas without being exposed.

Discussant 2 is a journalist and Facebook activist who has five thousand friends and more than
10 thousand followers. He writes both in Amharic and Tigrean language. He said the political
freedom is very tight in Ethiopia which makes the people to be dominant medium to express

ideas freely. Discussant 6, also support Discussant 2’s idea.

“The press freedom in Ethiopia could be considered as the worst one. People
could be thrown to prison for expressing their thoughts. Facebook has given
this freedom to express ideas with fake name. So, | can say that the press
freedom condition in the country made Facebook to be dominant social

media tool in Ethiopia.”

In fact other kind of social media like tweeter, Instagram, LinkedIn and YouTube would also

give you this freedom of being hid. The difference is, as per Discussant 7, who is a blogger and

53



Amhara activist, Facebook has no constraints in terms of writing texts, posting photo and video.
Which means you can write and post as much as you want, there is no limit also in the amount of
video you upload. So the people have no reason to choose or go to another social media tool
against Facebook that they know it before anyone of the others.

4.3.2 How Ethiopians are using Facebook?

Asking this question found to be important to know whether Facebook is unique to political
issues or not. Hate speeches and instruction for violence were identified as area of study in this
thesis. But the point that these things are practiced on political dialogues or in all societal issues

is not known.

The respondents have made serious debate on the issue. Half of them support the idea that
Ethiopians are using Facebook in a positive way. Facebook creates social interconnectedness.
Ethiopians are now more connected than ever through Facebook . The connection serves for
range of topics like business, social ties, art and politics. Discussant 1 who is from SNNPS is
also a poet and Facebook activist articulated the positive aspect of Facebook by raising the
poem Facebook group. She said,

“Through the poem group we share our ideas through poem. The poet that have
never known each other now have get to know and scale up their talent. Some of
us have been able to publish poem book with the support of the group. For us
Facebook is a platform to do what we love.”

Discussant 4 also has his own Facebook address where he promotes himself as Master of
Ceremony. He gets job offers from people he has never expected because of Facebook
Discussant 6 who is an author and Facebook activist on his regard appreciate what Facebook
played for the popularization of his three books. He opened up Facebook address for all of his
books and get feedback from many people. Discussant 7 who is the blogger gave much credit for
Facebook in disseminating his articles for tens of thousands of people.
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In other side some of the FGD participants disgraced Facebook for challenging Ethiopian
culture. People are also using it to post sexual related photos and videos. In addition, with the
disguise of fashion, awkward dressing styles posted to allure teenagers. More than anything the
participants highlighted the use of Facebook to disseminate hate and insult contents. Even if
people are using Facebook to grow up their business and societal relation, many others are
making the Facebook wall to be dominated by hate speeches. Discussant 5 who is a lecturer at

Addis Ababa University and Facebook activist stated that

“Significant number of Ethiopian Facebook user seems to be week in expressing
ideas with reasons. The insults and hate speeches are not mostly constructed by

explanations. They insult just to insult and they hate just to hate”

Discussant 7, explains the reason why hate speech and insult has dominated Facebook in the

past three or four years.

“The people couldn’t get the hope placed on EPRDF for last two and half decades.
Corruption, discrimination, imprisonment, mass suffer, lack of freedom and many
other bad happenings left the people to be hopeless. These all bitterness made the
people to be filled with hate and insult. Some triggering events like the Master Plan
of Addis Ababa created a chance for the people to come together for the cause of
their freedom. Then Facebook become a best platform to express their bitter hatred
on the government and TPLF/EPRDF.”

Generally the participants couldn’t be sided with the idea of “Facebook is being abused in

Ethiopia” or the vice versa.
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4.3.3 What was the role of Facebook on the violence?

The respondents have no doubt that Facebook played indispensable role in the violence. In
describing the role the participants have presented various practical examples. Discussant 6

refers the government’s action as tangible show case.

“The government knows how much money could lose by shutting down the
Internet service. Not only that, the strong influence from the international
community is another factor for the government to think again and again before
closing the service. Despite all those reasons the government choice to quit the
service, shows it has already found convincing reasons from the country’s

security institutions about Facebook being the main initiator of violence”.

Discussant 1 takes the role of Facebook to the other end. In her perspective Facebook was not
only the catalyst for the violence but it has been also the battle ground and command center for

the violence.

“We heard about the consequence of the Addis Ababa master plan from
Facebook . Then they start to exchange on how to curb the plan through
violence. Within few weeks instructions to close all roads surrounding Addis
Ababa come to effect. The final result of the riots was cancelling the master

plan by the government right away. These happened because of Facebook .”

Of course, many activists consider the protest against the Addis Ababa Master Plan that aims to
develop the city along side with the surrounding Oromia towns as the beginning of the last. Tens
of thousands of people were on the streets of those towns for protest and hundreds of people
have died for the cause.
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Picture 4.1: Protests against Addis Ababa Master plan
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Discussant 2 strengthens the idea by highlighting the role of Facebook on the unforgettable

phenomenon of entrance exam,

“The role of Facebook in cancelling the Entrance exam in all over the
country was immense. Because of Jawar Mohammed and his collaborators the
2016/17 entrance exam was stolen and answers to the exam were released.
Eventually, this made the government to cancel the exam entirely. What you

read or see on face book, you will see it on ground immediately.”

57



Picture 4.2: The stolen entrance exam distributed on Facebook
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Discussant 4 on his regard pointed out the role of Facebook in giving a “symbol” for the
violence. Crossing hands as a sign of the violence especially in Oromia region was very popular.
The sign was taken when Lelisa Densisa hsow his hands after finishing the marathon at .... Then
the symbol has been made to be very popular by getting tens of thousands of posts, like and

comments.

Picture 4.3: Crossing Hand as a symbol of protest
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The violence has also been intensified because of the imprisonment of popular political party
leaders, activists and journalists. Discussant 7 says Facebook has played imperative role in
campaigning for the release of the people. For that reason most of the political elites has been

released with more than 50 thousand other political prisoners.
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Picture 4.5; Campaign on Facebook for the release of political prisoners
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Discussant 3 on his regard pointed out the influence of Oromia Regional Stat’s President Lema
Megersa and the current Ethiopian Prime Minister Dr Abiy Ahmed on the country. He believes it
was through Facebook ’s huge promotion that the two fighters become popular throughout the
country. What they said or did brought to Facebook for discussions by the activists. Especially,
if their speech contains ideas that oppose the federal government or EPRDF/TPLF, without no
doubt would got due emphasis. Such kind of trend made them to be extremely popular and

become the leader of the country.

In fact, there were many Facebook posts that make the discussants claim factual. Picture 4.1 is
the famous social media activist Mr Jawar Mohammed post regarding Mr Lema Megersa,
President of the state of Oromia. Jawar here wrote main good activities of Mr Lema in his
political power and try to convince his followers to give recognition as a person of the year 2017.
The post has been shared more than 1800 times and liked by more than 5000 people.
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Picture 4.6: Effort of an activist to keep the popularity of Mr Lema Megersa
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Discussant 3 has also mentioned one Facebook address called “Aba Torbe”.

“The unanimous people who administer the address claim the “bad did” of
some people from the government structure. If those people do not stop what
they are doing, they will be killed by the network of “Aba Torbe”. These
made the people in the government’s structure to be submitted to the questions
of the people and join the protest.”
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Discussant 7 has been following and writing on the issue of Amhara almost in a daily bases for
the past four and five years. He has also pointed out the idea of opposing the government from
the government’s structure itself. Because of the strong influence from the Facebook activists
and the consequent mass protests the officials of the region have refrain from opposing the
people. Not only that, he also said

“They were very supportive in giving hidden information for the Facebook
activists. What happened and said in every government’s meetings leaked out
without any delay. These all happened because of the influence from the social

media.”

One of the participants of the FGD, Discussant 5, put another dimension for what Facebook
impacted Ethiopian politics. For long period of time Ethiopian politics was dominated by rightist
or those who say law and order should be kept by the Government.

“Facebook has created group of people who are flexible and can be called leftist by
their attitudes. High officials like Lema Megeresa, Preseident of the State of Oromia,
and Dr Abiy Ahmed, the current Ethiopian Prime Minister, started to immerge with
the idea of that the government has been doing many mischief against the people and
needs to be changed right away. These Ideas were primary raised by the Facebook
community. When this “Team Lema” accepted the peoples’ idea and act accordingly
huge amount of Facebook activists start to promote the officials.”

Discussant 6 here presented a caution on what we need to take when we describe the role of
Facebook in the violence.

“Putting Facebook as the cause of the violence would be fatal mistake. Faceboook

should only be taken as a tool for exchanging information so as to let know the people
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why they should protest. The cause of the violence is all the bad things that EPRDF
has been doing for the last 27 years. Facebook communicated those savage activities
to the public in an organized manner. Facebook activists like Jawar Mohamed did all

what they could to trigger the people to take action”

He mentioned “Shutting down businesses and stay at home” protests. Frequently for the last
three and four years several businesses in cities and towns of Oromia and some places of Amhara
region have been closing their shops in protest. Transports services both from and to these
regions and Addis Ababa as well as within were also experiencing disruptions, leaving
commuters with no choice but dare long journeys within the cities on foot. The instructions over
how to make the riots were disseminated mainly by Facebook . And for discussant 6 the result

was very successful.

Picture 4.7 “Stay at home” protests
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Another crucial type of protest was by boycotting some business organization from the sphere of
Ethiopian Market. Discussant 6 has mentioned the boycott of Selam Bus and Dashin Beer
especially in Amhara and Oromia regions. The campaign has resulted Selam Bus to be damaged

in different places.

Picture 4.8: Boycotting Dashin Beer and Selam Bus
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Ethic based violence was another feature of the violence. Discussant 5 has strong belief that the
ethnic based hate speeches and campaigning have made some vulnerable youth to be prone to
attack people based on their ethnicity. According to witnesses from Facebook and media
including the state owned media have reported that thousands of people Oromo people have

63



persecuted from Ethiopian Somali, Tigre People from Amhara and Oromia and so on. For these
all happenings Facebook takes its own share by spreading hate speeches.

Picture 4.9: Ethnic based hate speeches

Facebook users in Ethiopia are not more than 4%, how could we say it has created such a

big impact?

For this follow up question the discussants have suggested their opinion. According to discussant
7, in the Ethiopian style of communal life disseminating information is not a big task. The major
task has already been done. Before the closing of the Internet in some places, the majority of the
people have already reached at consensus that the government systems were wrong and needs to
be changed. For that several hidden information were already released using social media. The
remaining was to plan how to make the protest. People are attached one another in many social
forums. If a person knows about something then based on the established social interaction
platforms, it would be alarmingly disbursed. So Facebook might be the source of the idea of
protest but for the dissemination traditional information exchange systems have also been used.

Discussant 4 on his regard believed that the Internet service interruption was minimized by using
hacking application like VPN (A virtual private network (VPN) is technology that connects a
private network across a public network to enables users on the private network to send and
receive data across shared or public networks as if their computing devices were directly
connected to the private network (Andrew G, 2002)). Though some people were made far from

internet, many people who have the information that Internet could be hacked by applications
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have been using Facebook . So according to him the shutting down of Facebook didn’t make
the people to be totally absent from Facebook messages.

Another method used by the protesters after the shutting down of Internet was Short Message
Service (SMS). Discussant 1 says after instructions over how to make protests were posted on
Facebook some people in Addis Ababa and some other places where Internet access was
available send the basic instructions to the networks on the ground through SMS. That system

has also helped the protest not to be staked by lack of Internet access.

4.3.4 How would you characterize the violence without Facebook?

This question has made the participants to rethink the impact of Facebook on the violence.

Discussant 5 believes that without Facebook the violence would still be in place but the
magnitude might not be like this one.

Discussant 1 strengthens Discussant 1’s idea. For Discussant 1 the source of the protest was the

people’s long standing grievance over the government’s male administration and discrimination.

“The Facebook was a best tool to express that grievance. Whatever happened in a
remote place, you will find it on Facebook shared by thousands of people. People
didn’t care who or when it happened. Without crosschecking the truthfulness of the
post people accept it and express their anger they felt. So what matters was not the
source, if the content of the post has something against the government or
EPRDF/TPLF it will be on Facebook . So what the Facebook did can only be

expressed from the point of giving high speed for the violence.”

Discussant 6 prefers to see the question from the historical background of the country regarding
riots. He mentioned three major riots in Ethiopian since EPRDF took the power. The year 2000,

2007 and 2015-18 in Ethiopia could be called years of political riots in Ethiopia.
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“The first one could be called elites based violence that emerged from
Universities. The second one was political parties and newspaper and Television
based violence. The current violence mostly made its base on social media. The
social media in fact has made the information exchange activity so simple and
controlled most of the country’s youth regardless of educational status. For me the
violence was inevitable but it might not happen in 2018. It could have taken at
least five years to make such large impact of changing the government’s political

power trend; i.e from rightist to leftist.”

4.4 Quantitative Data Presentation and Discussion

Among the 200+ survey questionnaires distributed to Facebook users using the researcher’s
Facebook address, 166 of them were completed and returned. The respondents who receive the
questioner through Facebook were also asked to give the questioner to their Facebook friends.
Therefore, the response rate is less than 66.4% which is low but expected. Studies indicate that
the electronical distribution of questioner is not an effective way. There is no way that the
researcher knows in what condition the respondents are. Not only that they might not even see

the questioner because of different reasons.

The questionnaire consisted of a total of 23 questions, one open-ended and the rest were close-
ended. The questionnaire was aimed at revealing the trend of Ethiopian social media usage
specifically Facebook in relation to creating violence. The questionnaire was designed into two
categories in a way it could address the social media trend and the impact of Facebook in the
recent violence in Ethiopia.
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4.4.1 Demographic Background

The demographic questions were designed to test status of respondents by age, gender,

educational qualifications and marital status.

4.4.1.1 Respondents by Gender
The majority of the respondents, as Table 1 summarizes, were males making up 75.4 percent of

the total respondents. Only 44.6 percent of the 40 respondents were females.

Table 1: Number of Respondents in Gender

Frequenc | Percent
y
Male 92 55.4
Valid Female |74 44.6
Total 166 100.0

4.4.1.2 Respondents by Age group
Table 2: Number of Participants in Age group

Frequenc | Percent
y
18-24 |34 20.5
25-34 | 106 63.9
35-44 |14 8.4
Valid
45-54 110 6.0
55-64 |2 1.2
Total |166 100.0
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Table 2 depicts that 63.9 percent of the respondents were found in the age groups between 25
and 34 years. 20.5 percent of the respondents were in the age group between 18 and 24 years. 8.4
percent were between 35-44 years. Ten respondents were under the age groups between 45-54
and another two above 50 years. There was no one informant constituting above 65+ years of
age. It could be understood from this that 140 respondents constituting 84.4 percent of the
respondents are youth.

This is actually expected fact that the majority of social media users are teenage and young
adults almost throughout the world. Because of the low literacy rate and the late emergence of
the social media in underdeveloped countries like Ethiopia older adults and aged people are
made to be far from social media usage. Another cause for the dominance of respondents by
youth might be related to the age of the researcher. Though friendship could be created among
any age group in Facebook , the common interest might be different and the older people have
denied giving response to this questioner. For the purpose of this research the composition of the
age group doesn’t make significant difference as the respondents could incorporate what has
been done on ground.

4.4.1.3 Respondents by Marital status
Table 3: Marital Status of the respondents

Frequenc |Percent
y
Single 92 55.4
Married |72 43.4
Valid piyorce
2 1.2
d
Total 166 100.0
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The majority of respondents are single individuals (55.4%) followed by single individuals (32%).
In addition to this, very few (1.2%) of participants replied that they are divorced, whereas there

is no widow. This is in fact goes with the age of the participants that was discussed above.

4.4.1 .4 Respondents by Level of Education
Table 4: Educational Status of respondents

Frequenc |Percent
y
High School | 24 15.0
Tertiary
136 85.0
Level
Total 160 100.0
Total 166

Table 4 illustrates that majority of the respondents were at their tertiary level, making up 85.0
percent of the total respondents. There are 24 respondents from 166 who participated in the study
being high school students. There was no one from elementary as a chance. This was also
expected one when we see it from the perspective of being alert for political issue on Facebook .

4.4.2 Trend of Social media usage in Ethiopia
The Second part of the questioner focused what kind of trend Ethiopians have in relation to

Social Media usage.

4.4.2.1 Social Media type respondents use at most
Table 5: Social Media type respondents use at most
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Social media type

Frequency | Percent
Facebook | 158 95.2
Valid YouTube |8 4.8
Total 166 100.0

Table 5 clearly shows that Facebook is the most preferable social media tool in Ethiopia
(95.2%). As it was discussed on the focused group discussion, Ethiopians are more adopted to
Facebook than any other type of Social media mostly because of two reasons. Facebook was
introduced to Ethiopians prior to any other Social Media type and that made the people pull one
another to get more friends. In addition, the platform that Facebook provide touches all services
that other social media type could ever entertain. These two reasons have made the people to do

not shift their interest from Facebook entirely.

Among the 166 respondents only the 8 respondents were chosen YouTube prior to Facebook .

4.4.2.2 Time spent on Facebook
Table 6: Time on Facebook

Frequency | Percent
>5hr 30 18.1
3hr 36 21.7
2hr 46 27.7
valid 44 26.5
yccasionall 10 6.0
Total 166 100.0

As it is clearly seen in the table above (table 5), nearly half of participants stated that they spend
2-3 (21.7% + 27.7= 49.4%) hours per day on SM, whereas other significant number of users lies

on less than one hour (26.5%). The strong viewers (>5hr) constitute 18 % of the total
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respondents. There were only ten people who visit Facebook occasionally. From this, one can
certainly understand that almost all (96%) participants of the current study use Facebook on a
daily basis.

The Internet usage habits and desires of individuals may differ from one place to another, from
one age category to another, from one society to another, but the common phenomenon
associated to the people‘s usage of Social Media like Facebook is the fact that there are group
of ages (18—35 year olds) who are quick in adopting technology changes and hence their
mobiles are with them from early morning they are awaken to the moment they go to bed at night
(Balancing Act, 2014).

Spending more time surfing any types of online social network sites like Facebook , may
advance the opportunity of learning new things, getting new people and accessing any firsthand
information available online. This also shows how the participant of this research is very close to

attentively follow what was new in the area of the research.

4.4.2.3 Number of Facebook friends

Table 6; Number of Facebook Friends of
the participants

Frequency | Valid
Percent
50-499 34 20.7
500-999 30 18.3
1000-1999 | 42 25.6
Valid
2000-3499 |44 26.8
>3500 14 8.5
Total 164 100.0
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The majority of the respondents have more than 1000 friends (60.7%). only 20.7 % of the people
have less than 500 friends. There are also fourteen people who have friends more than 3500.

As it was stated in the literature part Facebook works in the bases of friend chain. What has
been said by a person could be addressed to his friends and followers immediately. Then if one
or two people share the idea on their timeline that would also create many new audience to the
post. Especially issues related to politics and violence have the power to grape attention easily.
In addition people who wrote and post in the area of politics have this name “activist” by the
common people and have tens of thousands of people who follow and share their idea. So
anyone who has a friend chain starting from 50 members would most likely get latest
information on what is happening at least in the country he is living.

4.4.2.4 For what purpose Participants use Facebook
Figure 1: Purpose of using Facebook
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Here the respondents were asked to prioritize their purpose when they use Facebook . As it is
indicated in the figure, the two main purposes why they open up their Facebook page are to get
political news (33.7 %) and to get in touch with friends (28.9%). The other significant number is
goes to entertainment (18%). These three reasons explains why the majority of people may be
throughout the world are stick to Facebook . In every society opinion leaders are very few. That
is why here also we have only 14 people (8.4 %) who visit Facebook to write and share their

opinion.

Despite the fact that it is significant to understand people‘s continual usage of certain media,
however people prefer one medium over the other for the criteria they set including the mediums
fulfilling capacity of individual consumers either informational, educational or entertainment
need. Perhaps, in addition to its informational and entertaining role, Facebook  has great
significance in the networking and communication of people around the globe.

Balancing Act (2014) report indicates that Facebook is along with other mediums of social
network enables people to keep in touch with each other, with family and colleagues. The same

report shows that inclusively:

all social media sites serve as a source of news and information alongside with more TM and
people like any news media they prefer, could it be newspapers, radio, TV stations on Facebook
to get information and receive similar —news[| or — researchl] alerts from friends and

colleagues (Balancing Act, 2014).
4.4.25 Level of interest for politics
Participants were asked to put their level of interest for political issues. This believed to know

how the information about the violence could be tangible. Without the interest to political issues

one might not evaluate the power of information to make violence or not.
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Figure 2: Level of interest for political issues
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Here the data show us that the participants who are interested for political news or issue is higher
(55.4%). In fact 56 participants (33%) are less interested for politics. Only 16 people (9.8%) are
very interested on political issue and 8 people (4.8%) are extremely interested for political
related matters. This fact was discussed on the Focused Group Discussion that the majority of
people, especially in Ethiopia, have been using Facebook  for entertainment and create
friendship. These trend started be changed after the violence was erupted | 2014/15. Even people
who “hate” politics have also become more interested and started to oppose the government or
the violence. The discussants said if that was not for the violence, the majority of the people
might have been stopped at loving only entertainment or just chatting. However, still what we
can see here is that the opinion leader concept could come and cross minds when you see only 8

(from 166) people who are extremely interested on Politics.

4.4.2.6 Type of media participants use to get information about violence
The researcher here tried to answer that which media was the dominant one in entertaining

violence related issues. The questioner has been disseminated electronically through Facebook
and the same path has been followed to collect it. Because of this it is clear that participants ae
interested for Facebook . But having this question doesn’t make the information invalid. The
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reason is people have a diverse media preference. While you are using Facebook , you can use

television or radio all for different causes.

Table 7: Media preferred for violence related issues

Frequenc [Valid
y Percent
Television |26 16.3
Radio 8 5.0
Newspaper |10 6.3
Valid Facepook  |112 70.0
From
4 2.5
people
100.0
Total 166

The Table indicates that 70 % of the respondents go to Facebook to hear or read about the
violence. In another word Facebook has been serving the people as a media to get news. Why
Facebook is suitable for protest related issues was discussed among FGD participants. They
have said that the press freedom made the people to write and post behind the seen. In addition,

there are ample ways to express feeling.

Television still takes 16% of the people attention for violence based information which is next to
Facebook . Newspaper (6.3%) and Radio (5 %) were also used to get information regarding
protests.

4.4.3 The Relation between Violence and Facebook
Part three of the questioner incorporates questions which directly related to the role of Facebook

in the recent violence occurred in Ethiopia. The respondents’ positions toward detailed features
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of the 2015 - 2018 Ethiopian violence were measured through the use of seven Likert-scale
items. Respondents were also asked to give answer to various questions regarding the protest to
specifically know their stance about the issue.

Respondents have shown the degree to which the survey respondents agree and disagree with
different statements about the protest. The statements are measured on a scale of 1 to 5 where 1
means ‘strongly agree’, 2 (agree), 3 (neutral), 4 (disagree) and 5 means ‘strongly disagree’. The
answers are listed in the form of level of agreement. Strongly agree have 1 point, agree 2, neutral
3, disagree 4 and strongly disagree 5 points. In this order the analysis is done by frequency,
percent and most importantly MEAN. If the mean of a given statement is less than 3 then it
means the respondents inclined to agree on the idea and if it is greater than 3 it shows that the

respondents are against the statement.

4.4.3.1 The violence was occurred because of Facebook
Table 8: Number of people that believe the violence was occurred because of Facebook

As a Cause
Frequenc | Percent
y
Strongly Agree |20 12.0
Agree 44 26.5
Neutral 42 25.3
Valid pisagree 54 32.5
Strongl
Disag?:; ° 30
Total 166 100.0
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On the statement that “FACEBOOK s the cause of the recent violence” 54 people or 32% of
the respondents do not agree. That means people do not consider Facebook as a cause. In facet
44 people or 26 percent of the population agreed with statement. These could tell us that people
are in doubt about the idea. When we see the mean of the statement, it falls on 2.89. this is very

close to neutral.

4.4.3.2 Facebook as a catalyst for the violence
“FACEBOOK has been the main catalyst for the violence”. This statement was included to

balance the former statement “FACEBOOK is the cause of the recent violence”. This would

give us the chance to clearly identify what kind of role the Facebook has played in the violence.

Table 9: Number of people who believe Facebook was the main catalyst for violence

As a Catalyst
Frequenc |Valid
y Percent
Strongly Agree |38 22.9
Agree 80 48.2
Neutral 30 18.1
Valid pisagree 12 7.2
Strongl
Disagg::; ° 30
Total 166 100.0

Table 5 depicts that that majority of the participants believed that Facebook has played as a
catalyst for the violence occurred in the country in the 2015-2018. The statement was highly
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supported by 38 people (Strongly agree; 22.9%) and 80 people (Agree; 48.2%). 18% of the
respondents are doubted the statement. Only 10.8 % of the respondents are against the statement.

Overall results obtained here shows that Facebook has facilitated the violence in different ways.

The mean score of this factor is (mean 2.2) and this mean score is higher than the role of Social
Media as a cause (refer to table 9 above). Likewise, in the case of this finding the data collected
shows that the average mean score of the role Social Media plays in information accessibility

and impact is similar.

4.4.3.3 Respondents witnessing messages that calls for violence on Facebook
Teble 10: Number of people who saw messages calling for violence

Call for Violence

Frequenc [Valid

y Percent
Strongly Agree |44 26.5
Agree 72 43.4
Neutral 38 22.9

Valid pjsagree 2 1.2

Strongl
Disagg::; 10 o0
Total 166 100.0

Activists have used Facebook for different purposes during those three years of political turmoil
in Ethiopia. As millions of Ethiopians are connected on Facebook , what happened or what will
happen has been communicated so easily. The collected data has proved this fact very clearly.
Among the 166 respondents 116 of them (69.9%) have said that there were messages on
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Facebook calling the people for violence. Only 7.2% or 12 people who have not seen such kind
message on Facebook . Generally the respondents have agreed that there were posts on

Facebook instructing people for violence (MEAN: 2.1).

4.4.3.4 The link between posts and the real effect they have
The above statement was supported by another imperative statement which says “I have seen

posts on FACEBOOK happened on the ground”. If the posts were only for the sake of posting
couldn’t come down to the ground, then Facebook could be called as only a news distributer.
The other side that this statement would answer is that Facebook was a platform for the people

to distribute how to create effective violence and disturb the government’s system.

Table 11: In what extent people have seen the posts on Facebook practically.

Happened On Ground
Frequency Percent
Strongly Agree 26 15.7
Agree 72 43.4
Neutral 44 26.5
Valid
Disagree 20 12.0
Strongly Disagree 4 2.4
Total 166 100.0

For this very important statement the participants answer inclined to the level of “Agree” zone
with the mean of 2.42. 59.1% of the participants are sure that they have seen messages on
Facebook gone practical. 26 people are said “strongly agree” and 72 people “Agree”. Other 44
people (26.5%) remained to be neutral. Only 14% (24 people) of the participants opposed the
statement.
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4.4.3.6 Belief on the power of messages on Facebook to make damage on people and material

Violence could be expressed in various ways. Violence is defined by the World Health
Organization as “the intentional use of physical force or power, threatened or actual, against
oneself, another person, or against a group or community, which either resulting in injury, death,
psychological harm, maldevelopment, or deprivation,”

A riot is actually a form of civil disorder commonly characterized by a group lashing out in a
violent public disturbance against authority, property or people. Riots typically involve theft,
vandalism, and destruction of property, public or private (Braha, D. (2012).

Over the past three years Ethiopia has seen various kinds of riot from stoning vehicles to burning
factories and from beating individuals to killing group of people, from burning tires on the

streets, to shutting down movements in the country.

Here the statement “The posts on FACEBOOK have the power to influence people to make

damages on people’s life and material” tries to find out the respondents level of agreement.

Table 12: Number of people who believe messages on Facebook could influence people to
make physical Damages

Frequency Percent
Strongly Agree 38 22.9
Agree 76 45.8
Neutral 20 12.0
Valid
Disagree 26 15.7
Strongly Disagree 6 3.6
Total 166 100.0

The participants believed that the messages on Facebook could impact the people to make
damages on peoples life and materials. 22.9 % strongly agree with the statement and 45.8 %

agree with the power for destruction. The positive answer for the statement constitutes 112
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people out of the total 166 participants (68.7%). 19.3% of the respondents downgraded the
message on Facebook to make damage. The mean for the statement is 2.31 which showed the
respondents inclination of support.

4.4.3.7 True Vs False information for violence

The information on Facebook created and released mostly by individuals. Level of clarifying
the facts is low. Emotions seem the driving factors than evidences. In fact there are a number of
pages that disseminate news by taking from trusted media outlets. So it is important to check the
false versus the truth information as a dominant factor for the violence. On the questioner the
people asked to put their belief on “The reasons behind the violence were based on true

information.”

Table 13: Number of people who believe the violence was occurred because of true information

Based True info

Frequency Percent
Strongly Agree 2 1.2
Agree 48 28.9
Neutral 66 39.8
Valid
Disagree 44 26.5
Strongly Disagree 6 3.6
Total 166 100.0

As the numbers indicated the participants are highly tempted to decide on the issue. 66 people or
39.8 % are remaining to be silent. Another 30.1% or 50 people are against the statement. 50
people expressed their support for the statement. These show half the participants are against the
idea that the violence was driven by false Facebook messages. And equal number of people
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says it was true that people were deceived by the false information on Facebook to make
damages. The mean of the statement falls on 3.02 which means people couldn’t be sure whether

the people were acting based on true information or not.

4.4.3.8 Violence with and without Facebook
The respondents of the question were also asked to imagine the violence without Facebook

Two decisive questions were forwarded to show the role of Facebook for the violence. The First
question was “Without FACEBOOK , the violence may not be occurred.” And the second was
“Without FACEBOOK |, the violence may not be occurred at this extent.”

Table 14: Number of People who believe the violence may not be occurred or may not be at this
extent without Facebook

Statistics
May not be Not at this extent
occurred
Valid 164 162
N
Missing 2 4
Mean 3.00 2.56
May not be occurred May not be at this extent
Frequency Percent Frequency Percent
Strongly Agree 16 9.8 26 16
Agree 44 26.8 60 37.0
Valid  Neutral 42 25.6 44 27.2
Disagree 48 29.3 24 14.8
Strongly Disagree 14 8.5 8 4.9
Total 166 166
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The participants are not sure whether the violence could have been seen without Facebook
(Mean 3.0). But they are convinced that the extent of the violence might not be like what
happened in the past three years without the presence of Facebook (Mean 2.56).

4.4.3.9 Level of Hate Speech
Violence or riots could happen based on both false and true information. But the content of the

information might be a determinant factor. Because, it is possible to use both false and true
information for destruction or/and development. So, the question “Hate speeches dominate the
posts and comments on FACEBOOK ” intended to evaluate the content of the information.

Table 16: Number of people who says hate speech dominated Facebook posts

Hate Speech

Frequency Percent
Strongly Agree 24 14.8
Agree 88 54.3
Valid  Neutral 28 17.3
Disagree 14 8.6
Strongly Disagree 8 4.9
Total 166

Table 16 shows that 69.1 % of the respondents (112 people) have observed that Facebook has
been dominated by hateful messages. 17 % of the participants were neutral and only 13.5% of
them were not appreciated the statement. Generally, the result depicts that Facebook posts were
more of with the content hate (MEAN: 2.34).
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4.4.3.10 Used versus abused

Though it might not be directly related to the violence, the researcher wanted to show how
Ethiopians are using Facebook . Facebook has its own purpose when it was created. The
statement “FACEBOOK is being abused in Ethiopia” will expose the way Ethiopians use of
Facebook is right or wrong.

Table 17: Number of people who says Facebook is being abused in Ethiopia

Being abused

Frequency Percent
Strongly Agree 12 7.4
Agree 72 44.4
Valid  Neutral 64 39.5
Disagree 12 7.4
Strongly Disagree 2 1.2
Total 166

As it is indicated on the table 17, 72 participants (44.4%) have agreed that Facebook is being
abused in Ethiopia and 12 people (7.4%) are even strongly with the idea. Another significant
number of respondents (64 or 39.5%) are unable to determine whether it is being abused or not.
14 people (8.6%) seem to believe that Facebook is being properly used in Ethiopia. Mean 2.51
shows the overall participants inclined to the correctness of the statement giving the opinion that
Facebook is being abused in the country.
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4.4.3.11 Facebook’s contribution for the political change in Ethiopia
After four years of consecutive struggle throughout the country Ethiopian government have been

pushed to cancel the Addis Ababa first and second plan of the Master plan, released tens of
thousands of people from prison and more importantly the Prime Minister of the country
Hailemariam Dessalegn resigned from power and EPRDF reallocated Dr Abiy Ahmed who is
from the Oromo ethnic group (the player of the violence).

Here the statement “FACEBOOK has great role for the political changes that recently occurred
in Ethiopia” tries to show the role of Facebook beyond the violence creator.

Table 17: Number of people who says Facebook has big role for the political power change in
Ethiopia

For Political Change

Frequency Percent
Strongly Agree 46 27.7
Agree 62 37.3
Neutral 42 25.3
Valid
Disagree 10 6.0
Strongly Disagree 6 3.6
Total 166 100.0

From the all statements of the questioner this was the one that large number of people select the
“Strongly agree” choice (46 respondents or 27.7 %). Another large number of people (62
respondents or 37.3%) are with the choice “Agree” showing 65% of support all together. 25 %
of the participants on the questioner remained to be neutral. Only 9.6% of the respondents are
against the statement. The Mean 2.2 shows there is strong level of consensus that people believe
the role of Facebook for the political Change is immense.
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CHAPTER FIVE

Conclusion

The violence occurred in Ethiopia that seems to last in May 2018 after the assignment of a new
Prime Minister from OPDO was a series of protests that started in 2015 in Oromia region and
then spread in to different parts of the country mainly, Amhara region, SNNPS, and Ethiopian

Somali.

During these yearlong protests more than hundreds of deaths and property damages had been
observed. This study examines the role of Facebook in the violence by assessing the perception
of Facebook users on the debates of the violence. Thus, the study employed quantitative research
methods, 200 questionnaires were purposefully distributed through Facebook the analysis of
166 fully filled questionnaires was done. In addition FGD and Text analysis helped to see how
Facebook has been used in the violence.

The main findings and conclusions of the study are presented below:

- The study reveals that, Facebook was the main social media tool in the violence for
communication. The purpose of Facebook  usage among the participants of the
questioner in Ethiopia is mainly for political news, entertainment and to stay connected
with friends. For this matter, Facebook was found to be their most preferable site for
communication because it is easy to use, public in nature, open space to express feelings
and network with many new people as well as it is necessary to keep in touch with old
friends.

- The participants are active users of Facebook who would access more than an hour in a
day. In some cases, Facebook has also become the only place where people discuss
political issues as well as subjects formerly considered as a taboo. It has offered citizens
the opportunity to exercise freedom of expression they could not do otherwise.
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When it comes to the recent violence Facebook has become a stage to inform their
friends and/or followers about the maladministration and lack of freedom and sufferings.

After the researcher has analyzed the role of Facebook in the context of the violence
Ethiopian we can conclude that it is indeed used as a communication tool to facilitate the

violence.

This study found that the role of Facebook in the Ethiopian politics is mainly a
supporting one to provide information. This being the cause, however, political
discussions on Facebook have become the reflection of the violence on the ground.
Practices such as hate speeches, labeling, promoting individuals and ethnic nationalism
were the dominant ones in Facebook posts.

The result depicts that Ethiopian’s Facebook posts were more of hateful contents.

According to the study the content of the posts on Facebook has the power to convince
the people to create physical damage on human and materials too.

The other result that this study would answer is that Facebook was a platform for the
people to distribute how to create effective violence and disturb the government’s system.

The result also shows Facebook played massive role in distributing instructions or

guidelines on how to protest in an organized manner.

The research shows there is strong level of consensus that people believe the role of
Facebook for the political Change is immense.
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It also depicts that Facebook has played as a major catalyst for the violence occurred in
the country in the 2015-2018.

According to the research, the violence will be created even without Facebook but might
not be this fast. What Facebook did here is that it makes the violence to cover most part

of the country in short period of time and made the “change” more effective.

The findings of this study have shown that Facebook does not create the violence; rather
it provides a platform to create common understanding on the bad activities of the

government and used as a major tool to make the demonstration effective.
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Appendix 1: Questioner

Questioner

Dear Respondents,

I am a graduate student at Addis Ababa University, school of journalism and Communication
doing a research on “the role of Facebook on the recent violence in Ethiopia.”

The purpose of this questionnaire is to assess the possible role of FACEBOOK on the recent
violence in Ethiopia. Your genuine and accurate responses will have great contribution to the
findings of the research. Therefore, you are kindly requested to give genuine answers to the
questions below. The researcher would like to remind you that the answers that you give will

solely be used for this research purpose.

I seek your voluntary participation in this study. You are not expected to provide your name or

any contact address. Your responses will be kept confidential.

If you have any question, please don‘t hesitate to contact me on my e-mail

hen2hope@gmail.com or Inbox me through my Facebook account www.Facebook

.com/henok.tesfayell

Please put tick on your choice
Part One: Background

1. Gender
A) Male B) Female
2. Age

A)18-24 B)25-34 C)35-44 D)45-54 E)55-64 F) 65+
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3. Educational Status:
A. Elementary (1-8) B. High School (9-12)
C. Tertiary Level D. Do not have attended formal education

4. Marital Status

A) Single B) Married  C) Divorced D) Widowed

Part Two: - The following questions are related to your trend on the use of social media.

5. From the social networks which one do you use utmost?

A) Facebook B) Twitter C) YouTube D) Window live E) LinkedIn F) Instagram G) Flikr

H) If other, please state here

6. How long do you spend your time on FACEBOOK ?
A. More than Five hours per day

Three hours per day

Two hours per day

Less than one our per day

mo O W

Just occasionally

7. How many friends do you have on Facebook ?

A) 50- 499 B) 500 —999 C) 1000 — 1999 D) 2000 — 3499 E) 3500 —

8. For what purpose do you usually use FACEBOOK (put it in order)?

A. For political news

B. For entertainment news
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To get in touch with my friends
To share my opinion
Just for habit

mTmo o

For business

For other purpose (please specify it)

9. How much are you interested to follow political related posts on FACEBOOK ?
A) Not at all B) Less interested C) Interested D) Very Interested E) Extremely
Interested
10. How do you rate your participation in discussions on social media, especially Facebook ?
A. | always participate
B. I frequently participate
C. I sometimes participate
D. I rarely participate
E. I never participate
11. From which media have you been getting the information regarding the recent protest in
Ethiopia?

A) Television B) Radio C) Newspaper D) FACEBOOK E) YouTube
F) Other (Please specify)

Part three: - The following are statements about the relation between violence and
FACEBOOK in Ethiopia. To what extent do you agree with these statements?

12. FACEBOOK is the cause of the recent violence.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree
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13. FACEBOOK has been the main catalyst for the violence.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

14. There were messages on FACEBOOK that call people for violence.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

15. I have seen posts on FACEBOOK happened on the ground.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

16. The posts on FACEBOOK have the power to influence people to make damages on

people’s life and material.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

17. The reasons behind the violence were based on true information.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

18. Without FACEBOOK , the violence may not be occurred.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

19. Without FACEBOOK , the violence may not be occurred at this extent.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

20. Hate speeches dominate the posts and comments on FACEBOOK .
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A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

21. FACEBOOK is being abused in Ethiopia.
A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

22. FACEBOOK has great role for the political changes that recently occurred in Ethiopia.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree
Part Four: - please write your opinion

23. What do know or think about the relation between FACEBOOK and the recent violence
in Ethiopia and the consequent political change? Please share us your experience.

Thank you so much for your kind cooperation!!!
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Appendix 2 Questions for FGD; English

What makes FACEBOOK to be the dominant social media in Ethiopia regarding
political discussion?

What was the role of Facebook on the violence occurred in Ethiopia recently? Please tell
uS your own experience.

Without FACEBOOK how would you characterize the violence?

How do you evaluate the people’s reactions for the hate speeches on FACEBOOK ?
How do you see the network among opinion leaders to create violence?

How do you put the role of FACEBOOK on the political change observed
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Appendix 3: FGD Amharic

P27 08

A7 LUS oo MF U PN ALEE: TLRT  AnNGTU- WLET U NeoOPT
ANFIETUNT OM9°  hooO75A0-:  (OAR 109 A78L40AT U OHRMT1E  AS
hao 7 CUNEE 894 99998 TG 191247 AL ATSAU-: ¢TGE ChANg® A4+
Ot hood (h AKX +FeaPn NINLo- U-hh AS N2A9° NeoN@- 7°AEh e AD-T
AL P00 LCA 9°7 INC? PULA 10 ASTHE NLLONh AL NFALE ST AL
071 FAF4 NoPSTFU- ATSE AIC WIL TP aoCaT Ay

-0 k7 PI°VEI L@ Noo PP LG

1. 09T U7 PP AL%: AT8U-9° Lolkn aomeb9® hEool-TU- 9°F7 PUA LK
ATLPST U T174-SATU-

2. ooEavlf LoOA MATCXLPLET NI PNAM  +ovl-B CPINVT 9T €T
oL@ FANTU-?

3. 47 ACTMPI°INT LANTT a0 71L& WLl Tov NI AT U-?

4. ol A4 AN hoodt (U177 HPOPO AINLD hovd P1S N
MNTFU- FI°GATU? A% T? PLOTU MMeoETF @89° 9°AALT  hA TFu-
17477

5. 950 PO ®&6LT7 Moo Mt INC oL CTL0E “LOATCT 7 090N AS
AD-L.L2 T N1 102

6. £A “TUNL-P “0.5.° NHALY® LALONND hoovf ASLD PoLTAM. 103 9°7F
L7 INGC?

7. MamPAL 01141 AeoN@-  P7°ALh AT PLONnT  LCA ATL T
F0+I°m 3 AT U-?

8. 407 TTVNLAN N7°AEh @-0T AT A.med°0+ SIA?
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