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Abstract
This research is intended to assess the contribution of the Wachemo University on the
development of local good governance, and socio-economic transformation. To achieve the
proposed goal mixed approaches are taken as a suitable methodology and an explorative and
descriptive methods are applied within the mixed approaches. Primary data are collected
through interviews, questionnaires, physical observation, and group discussions. To connect
the expected and actual role of the university with the scholarly discussions on the concerning
issues, books, journals, researches, websites, and different university documents are used as a

source of information.

Wahcemo University is one among many government universities in Ethiopia. As a University,
it is expected to bridge knowledge and technology to the community and the government
around. If so, its contributions are multidimensional for the achievements of Sustainable
Development Goals (SDGs). It was established to run the teaching-learning process, do
researches, and transfer technologies through community service. The assessment result
informs that the university is in good progress in developing the admitting capacity of students
and expansion of education access to its area. Its contribution on socio-economic
transformation is encouraging because the University provides job opportunities for many,
caused business creation for local people, and has adopted different technologies and

introduced them to the local people.

Certain functions of the University could create awareness on good governance and
democracy in its local area; however, they were not strong enough to affect good governance
issues positively. Actual Problem-solving researches concerning governance and the
interconnection of the university with different governmental sectors are the remaining
shortcoming. Particularly, the problem of local governance is a non-touched issue by the

university and the influence is insignificant.

Keywords: Governance, Socio-economic Transformation, University, Sustainable Development
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CHAPTER ONE: INTRODUCTION

1.1 Background of the Study
Education has a potential to change the style of the world and it is making life easy through
technology. The world organizations like UN, UNESCO, World Bank etc. promote the
necessity of education at all level and place. Therefore, the essentiality of higher education for
the dynamics of the development is considered globally in the first place, (Woldegiorgis,
Ayenachew Asefa, 2015). As it has been the consensus that the education sector paved the way
as a tool for socio-economic transformation, democratic governance, and development of the
country in the journey to the achievement of SDGs, (Land and Herzog, 2017). Higher education
institutions play a significant role in sustained and stable governance by producing
knowledgeable, ethical, and responsible citizens. The technology, democracy, economic
growth, and other development that we see today are the result of wise and educated heroes.
Particularly, Universities are known for their stimulating research for democracy, governance,
and development. Their responsibility is great in guiding their students, staff, and faculty
(Viebhan, 2020; Bantanur, et al., 2015; Manchester Metropolitan University, et al., Oct 2019),
and their decision affects the economic, social, and environmental dimension of the
communities and regions around them, (Katiliute et al., 2014; Manchester Metropolitan
University, et al., Oct 2019). They play a vital role in achieving sustainable development

nationally and internationally.

African leaders came into agreement to raise the level of the universities to “world-class
universities” so that they become a facilitating tool for adopting new technologies and
promoting problem-solving research based on African models and solutions. They are
supposed to admit at least 70% of secondary school graduates to join the next level of education
in 2063, (Mat Wright, 15 Jan 2016). The role of the universities leaders is significant to make
this vision true. They should challenge and mobilize leaders and resources, and they need to
excel in their use of limited resources for maximum achievements. As World Bank maintains
universities need to be rearranged and organized in a way that they are responsive to provide
human skills and applied problem-solving research. They should have networked with each
other and differentiate the area of specialization according to the context they are working in,
(Woldegiorgis, Ayenachew Asefa, 2015). They are the forefront players in the post-industrial

phenomenon providing basic pillars for socio-economic transformation, like innovations,


https://journals.bdu.edu.et/index.php/bje/issue/view/4

adoption of new knowledge that helps for the competitiveness of the peripheral regions,
(Kohutech, 2017).

Ethiopia is on the road to development and needs qualified and ethical professionals who will
carry and run it. She is in the journey of renascence targeting the middle-income position and
beyond in 2025 EC. She is striving to tackle poverty and the challenges of poor governance
aiming to achieve fast socio-economic transformation and democratic and good governance.
For the success of this developmental goal, broadly the responsibility of the education sector
and particularly the higher education institutions are great. The expected goal of the higher
education in Ethiopia is producing human power who can compute with relevant knowledge,
skills, and attitude. In addition to that it is expected to produce researches that promote to
transfer knowledge and technology according to the demand of the development of the country
and community. Moreover, it works to ensure academic freedom to exchange opinions, and
ideas “based on reason, democratic and multicultural values.” (Federal Ministry of Education,

August, 2015: 103)

The Ministry of Education Strategy Centre has done a deep study to provide a road map strategy
for the Ministry of Education and Higher Education Institutions to transform the education
system so that they may be able in accord with the 21%-century educational system, (Tirusew
et al., July 2018). That increases the responsibility of higher education institutions to work
purposefully with great care as an instrument in providing qualified and ethical professionals.
They work for problem-solving innovation, socio-economic and political transformation. It
encourages the education sectors for live participation in local and national development. For
example, Kotobe Metropolitan University was rearranged in a way that it supports Addis
Ababa city’s administration and its people through providing scientific solutions and

innovation in the journey of socio-economic transformation.

Wachemo University is one of the government universities that was established in SNNPR 230
km toward the southwest of Addis Ababa and settled over 200 Hectares at the zone city called
Hosana. Hossana is one of the most populated towns among Zone cities in Ethiopia. The
University was established in 2009 and commenced its function in 2012. When the university
began it admitted 518 students in 12 departments and four colleges. Gradually increasing its
capacity of admitting, more than 26 thousand students are studying in undergraduate and
postgraduate classes in regular, extension, and weekend education in three campuses and six

colleges including five local education centers in different locations of the zone. The university



claims for community members’ profundity and commitment to supporting the achievement of
the national growth and transformation plan (GTP) via the university's vision, mission, and
goals. It has been awarded the prize of “Best achieving University” for three successive years,
from 2013-15 academic years, among the newly established third generation Universities of
Ethiopia. In the Ethiopian Universities ranking system, Wachemo University is ranked 20"
among 36 universities for its popularity according to the evaluation of uniRank selection

criteria.

Despite the fact of its expansion and building up the capacity of admission, how the University
is using the power of its privileges and challenges as an opportunity to influence the local
governance for socio-economic transformation, democracy, and good governance need to be
explored. If there is improvement in good governance, respecting democratic rights, and
enhancement of socio-life transformation on the local community as a result of the University's
direct and indirect influence, it needs to be researched and investigated to encourage further
achievement. This research, therefore, will assess the impact of Wachemo University on the

development of local democracy, good governance, and socio-economic transformation.
1.2 Problem Statement

Education is considered a key strategy for socio-economic transformation, good governance,
and improvements of democratic attitude among the society. When a society is build up with
knowledge and skills; they would be able to know their environment and resource, and they
will develop using technology that solves their problems. It is a fact that the developed
countries are developed because of giving priority to education. Knowing that countries pay
attention to empowering the education sector, and thus, they budgeted a great amount of
money, (WCU, 2012). As part of the education sector, universities are established to run
teaching-learning processes, for doing researches, and to involve in social services.
1000271783934 watiro sankuro dinboro

Within this framework, Universities are attempt as contributors in promoting and pursuing
sustainability regionally and beyond, (Karatzoglou, 2013; Manchester Metropolitan
University, et al., Oct 2019). Sustainable development solves socio-economic, democratic, and
good-governance problems of the present generation without abusing the needs of coming
generations. Having understood that a great number of International Universities mainstreamed

sustainable development in their systems and curricula and local communities for the last 3



decades. Higher Education Sustainability Initiatives have been established by UNESCO to
provide a suitable environment so that Higher Education may engage in sustainable
development and as a result, a great number of Universities become the partner of that program;
(Manchester Metropolitan University, Oct 2019). International Association of Universities
(1AU) that comprised of 650 universities from 130 countries is established to make true the
dream that education for sustainable development, and to support UNESCO promoting
education for sustainable development in their research and analysis of IAU members approach
toward sustainable development, (Land and Herzog, 2017). These universities accept that they
are responsible to produce critically thoughtful students who can examine available
information and use the existing challenges as an asset to innovate technology that bridges
toward development. They work to influence governments, policymakers, and executives
through knowledge and skills-based researches and scientific investigations.

“Educating for Sustainability is "learning that links knowledge, inquiry, and action to
help students build a healthy future for their communities and the planet." EFS helps
teachers to bridge grade levels and subject areas, curriculum and school operations,
parent and community partnerships. Through SSP, a school develops its own
meaningful, coherent approach to improve curriculum, community partnerships, and

campus ecology." (Sustainable School Project)

However, Tebeje and Trevor (2014) argue that the contribution of Ethiopian Higher Education
to the national socio-economic transformation was insignificant. Yet, according to
Woldegiyorgis, (2015), Addis Ababa University’s influence is great in the social and political
dynamics of the country. Compared to other Ethiopian Universities, Addis Ababa University
might have recorded better achievement. However, it demands further studies to speak with
full confidence that even Addis Ababa University has played its role as it should do for the
development of this country. This problem could be the major one in peripheral universities
like Wachemo University. The research findings by Woldehanna et.al (2018, July) maintains
that majority universities in Ethiopia treat social service not as major activity and their

researches did not target social problems.

Wachemo University exists in the Hadiya zone which is geographically located in 7°3'19"-
7°56'1"North Latitudes and 37°33'14"-38°52'12" East Longitudes. The zone is one of the most
densely populated parts of Ethiopia. More than 90% of its population depends on agriculture
for subsistence, (Hadiya Zone Statistical Abstract, 2019). Also, it is supposed that the zone is



relatively one of the most educated areas, yet it is one of the most migrant areas. Many youths
on their way to abroad countries are eaten by a beast, died in the water, packed in a container
and lost their lives as a group, put into prison, and faced many problems in the kitchen of Arab
countries. As two key informants from Hadiya zone public service department offices, there is
unusual instability in the governance of the zone and other government structures. The turnover
of government representatives before the due time becomes a common phenomenon in the
zone. Within five years seven persons became administrators for zone government. As 50
respondents from zone and town government workers, poor governance and corruption is the
major problem in the area. Many government representatives and professional workers are
accused often of poor governance and corruption and many of them are put into prison.
Although the zone is fertile and rich in resources including a great number of educated
populations, there is complain on poor governance as a bottleneck for the expected growth of
the community. One key informant suggests that political position become a tool for becoming
a milliner in this particular zone; however it needs further investigation. There is great dispute
among the community on the role of the Wachemo University in the transformation of

governance.

It is known that the role of this university would be significant for the transformation of the
local area. If there is any positive outcome that has happened in the life of the community and
local government as a result of the WCU is needed to be assessed. There is no previous research
that has been done on this particular issue as far as | know. Therefore, it needs studies to answer
these and other related inquires. Hadiya zone government, Hosanna town government, local
community, and the university community are among the stakeholders of Wachemo
University. The influence is two-way. The local governance and community can affect the
activity of the university, and reversely the university also influences the lifestyle and attitude
of the local governance and community. As stakeholders and service receiving community, the
benefits that they received from the University need to be known. How much it affects the life
of the community and governance of the government? The university is offered 200 hectares
of land, and eight research centers for the teaching-learning process, research activities, and

community services.

What role did the university take to address these problems as the university that is established
for societal transformation? The struggle of the university through knowledge and skills-based

researches and scientific investigations to influence local governments, local policymakers, and



executives needs to be examined. The effort of the university needs to be explored for
producing responsible and analytically thoughtful students that examine available information
and challenges to make them assets to come with a new technology that connects toward
development. This research is, then, about to explore that how Wachemo University is working,
directly and indirectly, to bring positive influence for socio-economic transformation and
democratic governance. Opportunities and challenges are before the university. So then, how
the university uses these privileges and challenges as an opportunity to work for the
development and betterment of the local areas in democracy, governance, and socio-economic

life?

1.3 Research Questions

1.3.1 Main Question

How much Wachemo University contributed for the development of good governance,

democracy, and socio-economic transformation?
1.3.2 Specific Questions

1) What the university is doing to influence the improvement of local good
governance?

2) What are some functions of the University that contribute to local socio-economic
transformation?

3) How does the University’s governance motivate its departments for their active
involvement in research and social services?

4) How much departments are interested to do local problem-solving researches?

1.4 Objectives of the Study

141 Major Objectives

This research is intended to assess the contribution of Wachemo University on the development
of local good governance, and socio-economic transformation. It explored some encouraging
functions of the University that contribute to the improvement of good governance, and socio-
economic transformation. The assessment also includes some shortcomings of the university
in this particular issue and provide concluding points and recommendation for the

improvement. The project is also to stimulate the university to use its power and privileges for



a positive impact on the development of good governance, and socio-economic transformation
particularly in its immediate areas and broadly on the country's development. In addition to
these, opening the issue as an agenda, this research will contribute to further studies as the first

research on this particular issue.
1.4.2 Specific Objectives

Specifically, this research is

1) To assess functions and duties of the university that could contribute for the
development of local good governance

2) To assess functions and duties of the university that could contribute to local socio-
economic transformation

3) To assess the motivation of academic staffs in problem-solving researches as a result
of the University’s governance

4) To stimulate the departments for further research on this specific issue
1.5 Significance of the Study

As an MA thesis, the successful accomplishment of this research awards the degree. Beyond
that, it broadens my knowledge in the area and it will provoke me for further work. It provides
scholarly discussion via literature and my advisor. It offers an opportunity for me to organize
and present my academic work to a different audience. In a group discussion, interviewees and
questionnaires may create the awareness of the participant to think critically on the issues and
search for answers. It will stimulate the university to play its significant role as a higher
education institution for the development of local democracy, governance, and development.
In producing qualified, ethical professionals and providing a problem-solving innovation,
Wachemo University is expected much as a Higher Education Institution. Showing the gap,
this study challenges the concerned bodies for their live participation so that they may be able
to save people from the damages that occur from the lack of democracy, good governance, and
poverty. It will provoke the university to rethink its role concerning the transformation of the
community around. If this research is not done, the university may not get an opportunity of
this particular research’s challenge and recommendations to rethink its proper role to the

government and the local community.



1.6 Scope of the Study
This research is limited to assess the contribution of Wachemo University to Hadiya zone
government and community in certain areas like good governance, and socio-economic
transformation in local areas. It does not assess everything of the university beyond these
specific issues. From mixed approach only explorative and descriptive method were applied
just to analyze the response for interview questions, group discussions and questionnaires.

Based on analysis major findings and recommendations are forwarded.

1.7 Limitations of the Study
Shortage of the budget, Covid 19, delay of some respondents to give back questionnaires and
ignorance of some respondents to answer questionnaires were some challenges in this study.
However, | tried to solve the problem through minimizing other personal expenses and using
that money for this particular project. Applying different medical suggestions, | tried to
minimize negative effect of Covid 19 in this study. I used different communication methods
like mobile, Social Medias and representatives to remind respondents to answer and give back
questionnaires as soon as possible. I distributed 20% more questionnaires to minimize the risk

for not responded respondents.

1.8 Organization of the Study
The first chapter of this study is the introduction part of the study. It includes back ground of
the study, problem statement of the research, research questions, objective of the study, scope
of the study, limitation and organization of the study. Literature review is discussed in chapter
two while methodological part is addressed in chapter three. In chapter four data are presented,

analyzed and interpreted. Chapter five is committed to summary, findings and conclusion.

1.9 Working Definition

Education

Education is a process by which man transmits his experiences, new findings, and values,
accumulated over the years, in his struggle for survival and development, through generations.
Education enables individuals and society to make all-around participants in the development
process by acquiring knowledge, ability, skills, and attitudes. (Transitional Government of
Ethiopia [TGE], 1994. 1)



Democracy

Abraham Lincoln defines democracy as a system that of “government by the people for the
people.” The people's interest is the leading and superintends over even that of government
officials. Government representatives are there for service giving duties but not for service
receiving bodies (Richard Nsiah, 2/Sep 2014). Democracy is necessary because it is the way
to confirm the proper functioning of the government. Since they are elected representatives,

they are more accountable, (Christina 12/July 2020).

Development

Development is a process that creates growth, progress, positive change, or addition of
physical, economic, environmental, social, and demographic components. The purpose of
development is a rise in the level and quality of life of the population, and the creation or
expansion of local regional income and employment opportunities, without damaging the
resource of the environment. Development is visible and useful, not necessarily immediately,
and includes as an aspect of quality change and the creation of conditions for a continuation of
that change.” (SID, 17/Feb/2021)

Socio-economic Transformation
Socio-economic transformation is commonly defined as a process in which an increasing

proportion of economic output and employment is generated by sectors other than agriculture.

Good Governance
Good governance is more in terms of “a public service that is efficient, a judicial system that
is reliable and an administration that is accountable to its public”, (K. Sarwar Lateef, 2016:3).
Governance manages the relations between government and the masses within a given
constitutional order. Good governance is a political/administrative system that is committed to
the welfare of the society whereby society flourishes in a holistic life. In good governance,
governing bodies are there in a position/profession to pay all sacrifice for the bearing fruit of
the economic growth, peace, stability, justice, rights, etc. Public institutions are there to
understand the gap in the societies and to mobilize and work with the societies to cover that
gap. The sovereignty of the society and country is acknowledged and the supreme authority

rests on the public.



CHAPTER TWO: LITERATURE REVIEW

2.1 The Role of Higher Education for the Enhancements of Local Good

Governance, and Socio-Economic Transformation

The role of higher education comes to an international desk as an agenda more than ever. Its
role is recognized well for socio-economic development, environmental awareness and
sustainability, post-conflict resolution, poverty alleviation, upholding human rights, addressing
health care issues, and cultural preservation and change, Ndaruhtse and Thomson (2016) and
Thomson (2008). Research investigations show that there is a strong link between higher
education and good governance and transformational leadership, Ndaruhtse and Thomson
(2016) and Brannelly, Lewis, and Ndaruhtse 2011a; Jones, Jones, and Ndaruhtse (2014). This
argument is similar to the United Nations and UNESCO statements for the role of higher
education:
The United Nations highlighted this role of higher education when it adopted the
Universal Declaration of Human Rights, which states as follows. "Education shall be
directed to the full development of the human personality and the strengthening of
respect for human rights and fundamental freedoms. It shall promote understanding,
tolerance, and freedom amongst all nations, racial and religious groups, and shall
further the activities of the United Nations for the maintenance of peace”. UNESCO
emphasized that education was "one of the principal means available to foster a deeper
and more harmonious form of human development, and thereby to reduce poverty,
exclusion, ignorance, oppression, and war". It also proposed that an edifice of higher
education should be raised on the four pillars of education identified by UNESCO as
'learning to know', 'learning to do', 'learning to live together, and 'learning to be'.”

(Gudipati Vijayudu, 2016: 48)

From the above statement, we can understand that the role of higher education in building the
country is incomparable. Universities of over 30 cities and regions from 20 countries come
together and doing a review on the higher education roles for cities and regional development
that initiative work of OECD and support of other international organizations. These reviews
analyze the impact of the universities and other tertiary education impacts on the development
of cities and regions. It also shows further direction for the improvements of their impact on

their regions, (Brunner and others 2012).
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Jandhyala B. G. Tilak Antony Zakaria Fute (2020) maintains that the relationship between
education and development is bidirectional because education affects development and the
level of development affects the kind of education on the other side. However, the effect of
education surpasses the socio-economic effect on education. In his argument, he asserts that a
country with a high illiterate population living standard is very low for their income is low, and
this nation cannot find education sufficiently. Any investment never compares investment in
education because education facilitates economic growth and reduces poverty and inequalities
among the society and alter socio-political scheme. Education is more than a tool for
development; it is by itself a development. As we have observed, natural resources are valuable
more when the knowledge economy is scaled high, and that knowledge is changed into wisdom
to solve local problems. Naturally, Africa is one of the wealthiest countries in the world.
However, the gap in the knowledge economy, traditional production system, and political
problems caused Africa incompetent in the development race. Thus, Africa remains

slow/asleep while other continents are going forward fast.

For the transformation of Africa, AU planned an ambitious goal in 50 years from 2013 by
which to see prosperous and united Africa based on common values and mutual fate in 2063.
For the achievement of this goal higher educations are supposed to work out a great assignment
of becoming a facilitating tool for development. They are to adopt and innovate new
technologies and promote problem-solving researches. Increasing the number of graduates
from higher education is proposed to have a great number of skilled, equipped, and
knowledgeable professionals. These graduates can carry the development of the continent
preferably. The assumption is that educated people can fit better with modern technology and
produce better means of production. According to Mat Wright (15 Jan 2016), the economic
growth of Africa is rising as the recordings of the last years indicate. One of the reasons for

economic growth is the entrants of skilled and knowledgeable graduates into the job market.

Kofi Anan, the former general secretary of the United Nations in his speech for the significant
role of higher education in the development of Africa, argues that higher educations need to be
the tool for African development in this century. His speech points to the power of higher
educational institutions to stimulate continental development. Other International Institutions
like UNESCO, World Bank, etc. have the same opinion on the role of higher education for

development, and they reflected this belief in their policy (Woldegiorgis, Ayenachew Asefa,

11



2015). Interests in the contributions of higher education in local development have long stayed

phenomenon as it was a scene in developed countries, (Kohutech, 2017).

Higher educational institutions (HEI) are in the right place for the production of professionals
via an educational environment. As Woldegiorgis (2015) asserts that higher education plays a
central role in producing skilled manpower, improving productivities, adopting technologies
to a local context, and on entrepreneurial functions. Universities link education to country
issues like poverty reduction, development, governance, and other developmental concerns.
They work on developing future leaders of the country and preserving the cultural and
historical heritage of the nations, (HEM 4220, 2014). Southeast Asian countries are models by
using higher educations as one of the leading institutions in accelerating the development of
the countries and bringing them up to the position of catching up with who were ahead of them.
Their economic growth is strongly connected with the vast expansion of higher education in
the region for building up human resource stocks, (Woldegiorgis, Ayenachew, 2015). Richard
Florida (1999) in his statement for the universities' complicated role in regional and national
economic development, argues that universities' role is more than an engine for economic
development. He listed some roles of universities and | used here two of them. First, knowledge
production, and the process is dynamic and open for change. The process is changed from
knowledge transferring to the training of students and then, let them go into the world to create
new knowledge in doing research. This transition is the effect of the change of the economic
system from industrial-capitalism to knowledge-based-capitalism. Second, universities'
popularity is increasing as economic and social institutions following the shift of the economic
system. They are known as sources for critical resources like ‘talent, knowledge, and
innovation'. The Universities' prominence is increasing as the role of knowledge is growing for
production. Universities are places to test and understand the wider magnitudes of knowledge-

based-capitalism and its leading role for regional and national development.

Managements of the Higher Education Institutions (HEI) are in a position with an educational
power to work for an influential education system that works for an equitable and ecologically
sound future via establishing sustainable development (SD) as a central and academic focus of
the organization. HEI can provide guidance and advice for policymakers, executives, the
community, and the academic world in their researches on different etching issues of social,
economic, governance, and democracy, (Julia Heiss, UNESCO). Montanini (2013) asserts as

stated in Woldegiorgis (2015) higher educations are assumed as highly responsive and can
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identify strategic needs and develop relevant human skills. As the Northern Illinois
University’s (2005) research conclusion displays, Woldegiorgis suggests the following points
as the higher educations’ role for local development. 1) They provide skilled manpower via
growing, training, and attracting; 2) They solve and identify gaps for the contemporary business
and industry; 3) They work for contextual alignment of all educational systems with the
development program of the country; 4) They play significant and visible regional initiatives;
5) They conduct and publish research, and stimulate and boost technology transfer; 7) They

encourage civilized society.

Asgedom, Amare and Hagos, Taddele (2016) assert that the role of higher education in
providing human resource power and developing Africanization after the decolonization of
Africa was significant. As history indicates that political commitment to the development of
higher education was valuable. Mainly, public universities that are sponsored by the
government delivered higher education. However, as time goes, the increasing demand with
the heavily subsidized model of higher education tested the capacity of the government
provisions and ends up with the weakening of the teaching standard and depletion of research
capacities in Africa. Consequently, in 1980 the long-existing tradition was questioned and
pointed to the need for reform in higher education. Thus, in the 1990s, the governments took
the initiative to reform higher education. Alternative ways for funding and expansion of higher
education were introduced. Rather than relying on the state fund, they moved to "market-
friendly"” policies that would make institutions more autonomous and self-reliant to improve

the managerial efficiency of the universities.

2.2 Good Governance

2.2.1 Features of the Good Governance
Good governance as a principle it can be enhancement of accountability and promoting public
participation in development and resource management. “Efficiency and effectiveness, the rule
of the law, participation, accountability, transparency, respect for human rights, fighting
corruption, being tolerant for diversity and gender equality” are the known steps that take the
governance to the hills of the success (Taner, 2017: 3). The effectiveness of the governance is
depends on the practice of these pillars. Poor or bad governance is characterized by denial of
political, civil economic, social and cultural rights, administrative inefficiency and corruption,
lack of legal protection and political domination, and then ultimately to mass violations of

human rights and tyranny. It causes waste of human power and natural resources; it leads to
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environmental degradation and significantly delays or blocks sustainable development. On the
other hand, good governance de-legitimizes and overcomes governmental and administrative
malpractices and non-democratic structures withstanding the realization of sustainable
development. It produces qualified institutional order to ward sustainable development. It
promotes democratization in governance and election whereby the citizens are able to be
governing by the elected body. The rule of law governs both the community and the governing
body. If good governance triumphs in one country, government identifies himself as a subject
to the law. Geleta (2013) referring the World Bank report in 1989 states that the term good
governance refers the government that works in public service efficiently, the existence of
stable and reliable judicial system, accountable government to the public and making the

economic and social resource of the country for the development of the nations.

2.2.2 Good Governance and Stakeholders
Government, civil servants, public servants, private organizations, development partners and
citizens etc. are stakeholders in the development of any country. Good governance knows how
to use these stakeholders and participates them in decision making of the development wisely.
Sustainable development does not align with the governance like: | know for you and do only
what | tell you to do, but it aligns with participatory governance. Governance plays the
facilitation role for the participation of the stakeholders in the development. The ownership of
the public is vital in sustainable development because sustainable development requires
common sense, planning and organization to achieve the goals. Taner (2013) quoting Adit
(2007) asserts that good governance is related with high economic growth and low corruption.
The corruption tendency of the officials decreases if they participate and own development as
responsible citizens. Rahmato and Ayenew (2018) maintain that the development that promotes
stakeholder participation is more likely successful and resilient. If a development program is
inclusive and participatory in the decision making, the benefits will be shared among the

society.

2.2.3 Challenges for good governance practice in Ethiopia
Governance is the implementation of the policy as the responsibility of the government and its
function. It connects the state with civil society. (Mc carney and Rodriguez; 1995). Good
governance is a tool to achieve human rights, economic growth and development, effective and
efficient service delivery to the public, and to fight corruption. It can be said an axe to uproot
poverty, a shield to defend the danger that can be caused by corruption, and a means to create
stable and sustain government. It establishes institutions that can be trusted and servitude to
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society. Where good governance is flourished sound development will remain last long. The
developing countries like Ethiopia become stagnant in growth mainly not because of the
resource, but because of the governance problems, (Sophia and Husian, 2008). Low
performance of the Africa in governance attracted many to develop new approach to bring

solution and it was New Partner for African Development (NPAD) since 1990.

Ethiopia is member of this new approach and striving to alleviate bad governance in all levels
of the governance. With the expectation and promotion of the good governance the centralized
power of the government had been decentralized to regional and local unity (Helvetia’s
Ethiopia, 2008; Mamuye, 2017). Mamuye points good governance as an issue of the
prerequisite, but not simply a matter of the choice, to ensure sound and sustainable
development. The platform of the good governance is introduced since 2006 (Mamuye, 2017);
however, here and there, people are crying loudly for the absence of the good governance.
Mamuye interested in FDRE adopting many international laws that enhances good government
like international human right convention, multi-party governing system etc, (Mamuye 2017).
However, the reality is different. Government spoke in public, but it seems that was just for
manipulation. The country is facing poor resource management from top to the bottom of
governing structure. Fekadu referring the Federal Audit generals, he ranked the education
centre in top for their poor management of public finance, “but schools and universities have
faced shortage of education facilities and citizens’ are crying for quality education”, (Geleta,
2013). Great number of the universities feels less responsible for the limited resource of the
country. They become the centre of the conflict and ethnocentrism rather than producing
responsible professionals and elites. Language baize, ethnic baize, and egoistic governance
have been challenges for the good governance in Ethiopia. Job recruitment mainly not based
on qualification and profession, but based on political and groups’ vested interest (Geleta,
2013; Mamuye, 2017). Institutions in Ethiopia are facing lack of transparency and
accountability, “poor efficiency and effectiveness, less responsiveness and participation to
implement policies,” (Mamuye, 2017). This could be the result of education policy with less
concern for quality. For years the government has heavily worked not to produce qualified
elite, but the people with degrees only to fit with a given position. Mohammod and Kefale
suggest a low quality education that focuses more on “massification” the number of graduates
as reason for unemployment and migration of youth, (Rahmato and Ayenew, 2017). | think

Mamuye agrees in his studies saying that fraud documents are increased that make many degree
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holders but no quality, (Mamuye 2017). Such people never build good governance; instead

they can build unstable country with mischief and hidden interest under the table.

Mamuye (2017) referring Shimelis, (2015), asserts that the government of Ethiopia achieves
low performance in the area of legitimacy, accountability, transparency of the activities, rule
of law, competency of officials and the provision of good atmosphere for economic growth and
development. The revolution that birthed the present government was the result of that bad
governance. Low education and proficiency level of many officials and workers caused low
efficiency and effectiveness and incompetent in their level of positions. Non-equipped civil
servants with necessary and relevant training and skills can hardly serve the development and
governance need of the nations. Ayenew referring the ministry of civil service annual statistics
points the proficiency deficit within civil service, particularly at the federal level. More than
37.16% civil servant were grade 12 or below, (Rahmato and Ayenew, 2017). Unsatisfactory
payment, high turnover, exodus of talent, “deadwood” remaining in the jobs, poor morale
discipline, corruption and maladministration are some challenges for good governance to

achieve sustainable development goals.
2.3Summary of the History of Higher Education in Ethiopia

Ethiopia has a long history of traditional higher education. It is supposed that higher education
began in the 5™ century although some argue for its starting in the church tradition from the 4™
century. The system was committed to preparing church ministers and educated civil servants.
Probably the Quranic education began after the 7™ century. Although that was the tradition,
modern higher education began in Ethiopia on March 20, 1950. Emperor Haile Selassie decreed
the opening of a junior college named “Trinity College”. Eight months later it became the
University College of Addis Ababa (UCAA), (Woldegiyorgis, 2015 and Wondmimu, 2003).
In 1961 it was developed to University and named Haile Selassie | University (HSIU). After
merging all the colleges of the country, the University was granted a charter and mandate to
coordinate and supervise the academic activities of all the colleges in the country with the board
of governors. That was an autonomous structure. In the following twenty years, some
specialized technical colleges were established to offer professional training in the fields of

agriculture, engineering, public health, and teacher education (World Bank, 2003).

The growth of Higher Education was very slow in the Derg regime because of the political

instability and civil war. Additionally, less encouragement of the international financial
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institutions like the World Bank and IMF to take initiative for the expansion of higher education
in the developing countries might be another reason for the steady growth of tertiary education
in Ethiopia. That is why nearly after four decades, the second university was established as of
1985 and that was Alemaya (now Haramaya University). During this regime, structural change
of the University's governance was made by the proclamation of 109/69 in 1977. By this
proclamation, all higher education authorities turned from autonomous governance to central
government control that was heading by Higher Education Commissioner (Woldegiyorgis
2015).

Another turning point in the development of Higher Education was 1991 with the fall of the
Derg Regime and the coming of EPRDF. Following the overthrown of the Derg regime in
1991, the transitional government designed a Comprehensive Education and Training Policy
in 1994 so that education might play a significant contribution to the development of the
country. Knowing that education remained back in its standard even from the sub-Saharan
education standard, the TGE considering education as one of the priority areas took many
reformation activities to improve the overall state of education (Woldegiyorgis, 2015). The
government was reoriented to develop human resources that could adapt to the new workforce
system and respond to socio-economic policies and strategies (Yizengaw, 2003; O'keeffe,
2016). As a result, that was only two universities with nearly 10,000 students grew to 42
government universities with more than half-million students. Besides, a great number of non-
governmental universities have emerged and fast growth of the sector has been recorded. On
the other side, this fast growth of universities (by both government and businessmen) attacked
seriously the quality of the university, and O'keeffe (2016) termed it as 'poor quality. After
serious studies, the present government turns its power majorly to bring up quality besides
working on quantity. Therefore Ethiopian Education Development Road Map was prepared
and made a common consensus (Woldehanna, et al. 2018). The coming 10 years of Strategic
Policy for Education is derived based on this Road Map.

2.4 Higher Education in Socio-economic Transformation and Political

Dynamics in Ethiopia

Universities in Ethiopia did a great job in creating political awareness and movements among
their community. The community of the universities were the leading ones in political
revolution before and after the Derg regime; however, many highly educated people, students,
and their families suffered a lot for their engagement in the political movement (Germa Amare
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1988). It can be said that the political struggle of the universities and educated people took an
undesirable direction rather than creating mutual understanding and tolerance among groups.
The party that got the advantage to establish government stretched sward over another educated
and enlightened people to kill, to persecute, and to make them silent. Ethical Intellectuality can
play a role in watching and protecting the citizens from slipping into stagnation and intolerance
(Amare, 1988). Past governments did not open their ear to intellectuals' challenges and
criticism. As a result, high professionals from the university were marginalized from their great
contribution to the political dynamics and development in Ethiopia. The ideological difference
between scholars and politicians made them react to each other as enemies and people of

different countries.

The next role of the universities was producing an educated labor force for the national demand
of the development. Universities were established with the purposes of teaching and doing
research and including political doctrine sometimes. The teaching-learning process is the way
of transferring knowledge to produce different professionals according to the policy of the
country. Many professionals were produced to carry the development activities in the
government, NGO, and private organizations (Amare 1988). Although the quality is in
question, a great number of the labor force have been graduated in the country. However, brain
drain is the problem of this country. Alongside producing professionals, universities in Ethiopia
did a significant role in economic growth. It provides job opportunities for thousands of people.
Following the establishment of the universities in each local area, they brought business
advantage to local people. Many creative graduates have made their own business and are
contributing a lot to the growth of the country. In the development of democratic rights, the
contribution of universities intellectuals is great. The involvement of intellectuals is increasing

nowadays, and their opinion is getting value by the government and the people.

2.5 The Limitations of Higher Education in Implementation of their Role for

Local and National Development

For decades, Ethiopian universities faced a lack of academic freedom. Therefore, intellectuals
were limited to forward new and constructive ideas to the government. Although they had ideas
that might help the country to cope with the modern world and technology, they were treated
as outsiders (Amare 1988). The hands of Politian's were long enough to interfere in the affairs
of universities and could curb them to their interests. Another challenge of the Ethiopian

universities is the research work. Woldgiorgies (2015) asserts that a limited capacity for
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research even among the senior ones in addition to limited research facilities and negligible
share of the budget is a considerable challenge in higher education institutions. The research
findings by Woldehanna et.al (2018) are in agreement with the statement of the Woldegiorgis
with a slight difference. Woldehanna maintains that even if, the foundation for the research is
growing over time and the number of senior and young academicians is increasing (who can
do research and contribute to technology transfer and community service), the studies on the
challenges of Ethiopian universities disclosed that young academicians are prepared
insufficiently with the scientific skill to do research. Woldehanna’s conclusion for the
inadequacy of young academicians to do research work may lead to suggest first, some senior
academicians might have less committed to investing in young academicians. Second, some
young academicians have been less committed to following the pattern of senior academicians.
In addition to that unattractive atmosphere with poor infrastructure, poor governance, less
incentive for research work, and insufficient budget for research might play their role in the
inadequacy of young academicians. Along with that least integration of teaching and research,
side-lined research from solving the problem of the community, the weak linkage between
universities and industries, and low potential of universities to address the problem in industries

as some shortcomings of higher education in Ethiopia.

Most of the universities except few faculties in the first-generation universities took teaching
as major activity and the least attention for research, community services, and are not actively
participating in development endeavors as expected. Even researches that have been done do
not target community services and are not used as feedback for policy developers. They are
simply academics that are detached from the socio-economic problems of the country.
Universities remain either isolated or have weak linkage from private sectors and public
industries. As a result, universities depend more on textbooks-based teaching with a little
infusion or total ignorance of local practical knowledge and experiences. Even though the
Ministry of Science and Higher Education puts research and social service as main activities
as a teaching-learning process in the universities, they are treated either as a secondary task or
neglected. Interaction among scholars, generation of technology or knowledge, involving in
community service is not served as equal as teaching and learning activities. Most universities
are focused on the provision of teaching-learning facilities but not on research and social
service facilities. Even laboratories that are provided by the universities are mainly teaching-
learning laboratories but the research laboratories are not focused. This causes deficiency in

research excels of the universities (Woldehanna et al. 2018).
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Beyond that, no or limited incentives for the engagement in research and corrupt financial
management system in universities are some reasons for the limited role of the universities in
the development of the country. Even as a country allocated budget share for research work is
less than 1% of the total budget to the university. That needs consideration of the concerning
bodies. Beyond that, the issue of equity is still an unsolved gap in the universities. Therefore,

studies show that the support for disadvantaged students is weak (Woldehanna et.al, July 2018).

Other challenges of the universities according to Woldegiorges (2015) are 1) lack of the proper
coordination with other sectors particularly for the implementation of development activities,
2) poor quality of education to prepare qualified graduates according to the requirements of the
development in the country (Negash, 2006; Kahsay, 2012; Abebe, 2014) and 3) the tension
between political powers and academic community and it paralyzes productive dialogues
between Politian and academicians that become an obstacle to excise intellectual pursuit and

academic freedom.
2.6 Reform in Ethiopian Higher Education

Ethiopia is in the pack of 'African Tigers' for her economic growth and ambitious plan of
growth, (Mat Wright 2016). She set the policy of Agricultural Development Led
Industrialization (ADLI). For the reality of being in a middle-income country in 2025,
Woldegiorgis (2015) comments on the necessity of integration of higher education and human
capital development. Generally, in the accelerating development of the country, the significant
role of higher education has become known. Knowing the necessity of education for the
development of the country and the capacity development of individuals in problem-solving
and improving life, a new policy (Education for Sustainable Development Program, ESDP)
was designed in 1994. It was to meet the gap in quantity and quality of professionals who can
work to alleviate poverty and respond to socio-economic problems. The policy directs the
integration of education for the transformation of the country. The Transitional Government
states that education is a tool for identifying harmful practices to replace them with useful ones
and for preserving, developing, and utilizing its environment towards all-rounded development
by defusing science and technology into society. It creates a condition for equality, mutual
understanding, and corporation among people through promoting respect for human rights and
democratic values, (TGE, 1994).
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Therefore, as Asgedom and Hagos, (2016) assert that government took initiative to reform
universities and it includes changes in governance structures both at the national and
institutional level and in the decision-making process that may reduce arbitrary decisions. To
keep up the standard, to regulate their relevance and quality, and to provide advice, independent
institutions like HERQAA and HESC were established so that they may influence universities
through assessment and publications. HESC is given the responsibility of providing, designing,
and developing the strategic direction of higher education to ensure relevance. Different
governing bodies were established at the level of the universities to ensure autonomous
leadership of the universities. To support the industrial transformation a 70/30 graduate mix
policy was issued for all universities to be pursued in their admissions. A lot of effort has been
done to expanding infrastructure and capacity building including scholarships and employing
outsiders and short-term training in the country and outside for heads and managers of the

university.

In addition to these, a new financial management system of block grants was introduced instead
of a line-item budgetary procedure which offers a privilege for financial autonomy so that they
may use it fully according to the 5 years’ strategic plan. Each year 20% of the grant is offered
according to the program of enrolment and cost of the course. Introducing cost-sharing to
higher education, thereby, students are expected to cover 15% of their education while covering
other costs by themselves. The student will refund the loans through a tax system from any
employing organization. It increases the amount of the resource available to the sector and
encouraged diversification of providers, programs, and sources of funding.

In ESDP the Higher Education Institutions are expected to work on human resource
development (high trained labor force), which can develop the volume of relevant research and
provides consultancy work to meet the socio-economic need of the country, introduce an
innovative and effective working system for improving democratization and in the journey of
agricultural-development-led industrialization motivated, produce innovative manpower and
equipping them with the relevant and advanced knowledge for socio-economic transformation
and poverty reduction for turning Ethiopia into a middle-income country by 2025 (MoE, 2010;
Woldegiorgis 2015). This program has critical components and they guide universities so that
they may identify their role clearly for the success of SDGs. The country put hope on the
universities for providing a new sustainable approach that is supported by innovation and
science and produces skilled and knowledgeable professionals who are committed and
competent enough to hold the development careers, (Paul O'Keefe, 2016).
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For the achievement of the above goal, the government took vast expansion program of higher
education at the end of the 20" and beginning of 21 centuries. The government took an
initiative for the expansion of higher education and grew the budget from 10% to 24% of the
share of the country that was from 10.3 billion to 30.5 billion birrs. As MoE (2005) states that
one of the areas that higher educations are expected to work on is to conduct problem-solving
researches and transfer technology and help in adaptation and dissemination of new knowledge
that was developed in another country and be able to provide consultancy for the government.
Thus, academic staff is expected to spend 25% of their working time on research activities as
part of their work, (Woldegiorgis, 2015). Molla and Gale (2014) as stated in Molla (2013)
higher education needs to contribute (to the country in such steady growth) the knowledge-

driven poverty alleviation approach.

Following the developing demand for skilled manpower and technology in Ethiopia,
universities are divided into five specialization areas and these are 1) 5 Research Universities
2) 15 Applied Universities 3) 21 Comprehensive Universities 4) two Science and Technology
Universities 5) 1 Technical University. All the universities are given assignments and missions
to achieve in the development program of Ethiopia. This division is done to ensure the reality
of the development's vision and its sustainability in Ethiopia, (ETV, 2021). Wachemo

University is categorized with comprehensive universities.

All these investments in higher education were to build up higher education institutions so that
they may play a significant role in the journey to Sustainable Development (SD) via tackling
poverty and good governance problems. The provision of valuable resources is to support them
that they may produce critical human resources for the development of Ethiopia. However,

studies show that the quality is still vulnerable in higher education (Woldehanna et.al, 2018).

2.7 The History of Wachemo University and its Duties and Challenges over

the Years

According to the university’s website information, Wachamo University is one of the
governmental universities and it was founded in 2009; however, it commenced the function of
teaching in 2012 admitting more than five hundred students under four colleges and 12
departments. The expansion of the university is continued and launched post-graduate
programs in addition to starting new programs at the undergraduate level. It grows to 6 colleges

and as of 2019/, 20 more than 26.1 thousand students enrolled their studies in regular and
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extension programs at least within 53 departments and schools of Law. Among them, Male
covers 16,956 while Females were 9,163 and total of 26,119. From this number regular
postgraduate comprises 242 while in extension and other programs there are 354 postgraduates.
The running colleges under the university are 1) Engineering and Technology, 2) Natural and
Computational Sciences, 3) Medicine and Health Sciences, 4) Agricultural Sciences, 5)
Business and Economics, and 6) Social Sciences and Humanities. The university publicized its
plan to launch 10 new programs at the undergraduate level and 6 new programs at the MSc
level as of 2022. As of 2019/20, the University consists of 1112 male and 223 female total of
1335 academic staff from both foreign and national teachers including technical assistants with
different levels of education in three campuses. In addition to this, more than 848 workers are
running administrative issues in the university. The university is in a good position with having
smooth communication with the Minister of Science and Higher Education Office. The
University is built up with young management and young staff that could be an opportunity for
the involvement actively in duties and function of the university. There is a dream to make the

university a center of Excellency in Agro-Processing, but not yet.

The University has many opportunities to influence the community. It is established by the
government and built upon the recognition of the government. Government is responsible to
support it with the annual fund, assigning students, and covering salaries and different fees of
the university. As of 2019/20, an academic year total of 242,952,103.28 birrs is budgeted by
the government for the university. This annual budget is also for running community service
and researches. The local government offers 200 hectares of land in addition to seven research
sites, which is enough for the activities of the university. The university contains academicians
and professionals who can support the university with their knowledge and experience so that
the university may achieve its mission. Its public acceptance is high as a center of knowledge
and excellence. There is high demand for higher education as evidenced by having almost half
of the students are under study based on the fee-paying evening, weekend, and distance classes

at the main campus, Durame campus, and indifferent five local centers of educations.

According to the university's evaluation report of the first GTP performance, the first phase of
the GTP plan was two years old at the establishment of the university; however, the university
prepared the five years' strategic plan for the achievement of the GTP based on BSC. The
university passed through two phases of the GTP plan that was lasted in the last academic year.
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In those two phases, the university has recorded multidimensional progress in building up its

capacity of admitting students.
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CHAPTER THREE: RESEARCH DESIGN AND METHODOLOGY

This chapter presents the chosen research approach that guided this research and the reason
that I relied on this approach. The strategy and procedures that are used to conduct this research
are displayed. It is to make clear to my audience the relevance of my research approach to
answer the research questions. It is also to justify and authenticate the credibility of the research

result.
3.1 Research Approach: Mixed Approach

Both qualitative and quantitative research approaches are accepted for the achievement of this
study. A qualitative approach is best to answer my research questions. As J. A. Maxwell (2005)
describes qualitative approach uses an inductive method for gathering information and focuses
on specific situations or people emphasizing words rather than numbers. This approach will
help me to interact with participants to understand their views and how that knowledge
influenced their behavior of participation and communication with the University and in the
University. It opens the way for understanding the hidden feeling, opinions, and silent voices
of the participants that are not known otherwise. | provided some open-ended and close-ended
questionnaires to gather a wide range of information. An inductive method to collect necessary

information helps me to come to the general knowledge on the research issues.

A quantitative approach is applied in this study to change the qualitative data into numerical
form. 1 used 5 points Likert Scale to put the level of agreement of the respondents in numerical
form. SPSS software is used the analyzed the data collected through questionnaires and

presented in tables.

3.2 Description of Population and Sampling Methods

This study will be conducted in Wachemo University, Southern Ethiopia. | selected this
university purposely because of its peaceful environment for my study and popularity among
third generation universities in Ethiopia. Then, I was motivated to study the influence of the
University in its local area beyond its popularity. I did pilot survey before selection of the target
populations and samples for my study. The target population of the study will be regular
customers or internal and external customers of the university. Internal customers are the
community of the university (managements, staff, and PGS). And external customers are
government officials in selected offices in both zone and town administration. A two-stage
sampling procedure were employed to select samples of the populations.
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In the first stage, academic staff in different management structures of the university, zone
government are selected purposely. The first group is representatives of the university that are
responsible for the implementation of higher education policies in alignment with the
development program of the country. The second group is the representatives of the local
government that are responsible to work directly for the socio-economic transformation of the
area and good governance. In addition to that zone and town public service offices, Attorney
offices, and education offices are selected purposely because they are much related to my
research issues. The University’s School of Law, PADM Department, Economics Department,
and Civics Department are selected purposely because they are more related to the issues that

| am studying. | conduct targeted group discussions with the students and staff.

In the second stage, from the total population of 1400 academic staff 178 samples, and 110
samples are taken from 242 post-graduate students randomly. 96 samples are taken from 180
government workers in the selected zone and town governmental offices. Lottery mode was
applied for random selection of the samples. Individuals will be selected randomly using
probability proportional to size (Sampling depends on the number of the Population) for
questionnaires. For this study will apply a simplified formula provided by Yamane (1967) was
used to determine the required sample size at 93% confidence level, 7% degree of variability,
or 0.07 level of precision. 95% of confidence level is advisable for social science yet, it
demands more cost to address all sample respondents for my study. Therefore, | was forced to
use Yamane (1967) confidence level (93%) formula. However, | used interview and group

discussions to fill the gap of confidence level.
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Yamane (1967) sample formula

n= When n is the sample size;

1+Ne?
N is the total population (HHS);
e is the level of precision.
n=__1400 n= 178 for university teachers
1+1400(7?)
n=_242 n= 110 for regular postgraduate students
1+242(7%)
n=_180 n= 96 for selected zone and town governmental office workers
1+180(7)

Total n=178+110+96=384
3.3 Sources of Data and Data Collection Methods

3.3.1 Sources of Data

The data sources are primary and secondary. Primary sources are staff, administrative workers,
and regular post-graduate students from the university. In addition to that from zone and city
administration selected government workers are primary sources for the data. The secondary
data sources are University documents, the website of the university, and any available written
documents (previous research, etc.) that are used according to their value concerning this
specific work. To connect the issues to the broader academic world academic essays, journals,

magazines, academic books, researches, etc. will be used for a literature review.

3.3.2 Data collection methods
Primary information about the activities of the University for the Improvement of local good
governance, democracy, and socio-economic transformation, and the indicators for possible
impacts, challenges, and shortcomings will be obtained through different data collection
methods.
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3.3.2.1 Questionnaires

The questionnaires are one of the methods of data collecting primary tools through stratified
sampling to answer the questions in a predetermined order. It helps to ask large people atless cost
and respondents can give time to answer the question (Saunders, 2009). It will be distributed
to the target population to get relevant information. Questionnaires comprising of the
University's activities on problem-solving research, on department arrangement according to
the need of the local areas and other issues related to the University's impact on local
governance, democracy and development will be developed to collect data. For the actual
survey work, questionnaires will be prepared in the local language for enumerators to easily
understand it and coordinate clear communication and discussion with them. For all
questionnaires, five scales ratings were provided using a 5-point Likert-type scale (1 =
strongly disagree, to 5 = strongly agree). It is to know the level of respondents’ agreement (such
as strongly agree, agree, moderately agree, disagree and strongly disagree) for the statements
provided by the researcher. They are helpful to statistical analysis. In additionto close-ended
questionnaires that open-ended questions are important to ask like “why” and “how” to obtain

case, effect, and solution to the problem.

3.3.2.2 Key informant interview

Key informants interviews as one of the data collection methods were carried out with
knowledgeable and experienced experts from departments and directorates of the University,
management/staff from Zone, and town administrations. In each selected institution a group of
people consisting of key leaders, professionals, and long-experienced workers in the
organization, and knowledgeable individuals were interviewed. That was helpful to extract
sufficient information on the University’s impact on local governance, democracy, and
development. Key informants interview was appropriate to know the respondents, opinions,
feelings, emotions, and experiences during the interview. The researcher used semi-structured

interviews to get deep information through an interview guide.

3.3.2.3 Focused Group Discussion

Before engaging in a focused group discussions, the guideline was prepared in advance
according to the situation of the study. These group discussions aimed to provoke different
ideas and views on the achievement, challenges, and shortcomings of the University in its
action for positive impact on local governance, democracy, and socio-economic

transformation.
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3.3.2.4 Field Observation

A field survey took place to see the general view of the campus' upholding. The motivation of
the teachers to participate in the community service and to accomplish the mission of the
university was observed systematically. The environment of the university is observed in
different ways whether it is convenient or not for the accomplishment of the community

service. This is to identify motivational or demotions factors.
3.3.3 Data Analysis Methods

3.3.3.1 Exploratory design for data analysis

The exploratory research method is to learn what is going on there. It is helpful to spell out the
nature of the problem to be solved, and when there is a scarcity of existing studies on the
problem. It benefits to get insights, to develop background information and to be familiar with
the issues concern, and to lay the foundation for further deep research, if necessary. Moreover,
it is useful to develop new ideas, assumptions and to come with new theories or hypotheses. It
opens issues for scholarly discussion if the problem needs further studies, systematic
investigation, and formulation of new research questions. It gives feedback for an unaddressed
gap in the particular problem and techniques for the next research to set research priority and
resource allocation. It is flexible and can address research questions of all types (what, why,
how). It uses techniques for gathering data like reviewing previous research or available
literature/data, informal qualitative approaches like a discussion with stakeholders, and formal
qualitative approaches like in-depth interviews, focus group discussions, case studies, and

projective methods.
3.3.3.2 Descriptive method for data analysis

Descriptive data analysis method is helpful to convert the raw data to meaningful statement
that is easy to understand, interpret, and provide insightful information (Rawat, Ayush Singh,
2020, March 31). Data obtained from questionnaires are analyzed by using SPSS data editor
and descriptive statistical methods such as mean, standard deviation, frequencies, percentiles,
and the table will be used to summarize and present the result. Descriptive data analysis method
was employed to analyze the function of the university regarding its influence on local

governance, and socio-economic transformation. The Coefficient of Variation is the
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representation of the ratio of the standard deviation to the mean. The resulting fractions were

converted to percentages.
3.4 Conceptual Framework and Its Model of Study

Education for Sustainable Development (ESD) is a theoretical framework that guides this
research. It is a theory that came out from recognizing the crucial role of education in the
achievements of sustainable development. It is a concept that was gotten attention first by UN
General Assembly (2002) and UNESCO was in charge of taking responsibility for the
promotion and implementation of the program. Then, afterward, ESD becomes one of the
cornerstones in development policies and strategies. ESD values the essentiality of personal
development like knowledge, skill, attitude, and values that are vital to shaping a sustainable
future (Gebremedn, 2016; Paul O’keeffe, 2016). The assumption in ESD is that “Education is
the answer and transformative. Education provides the right information, and can change
people's values and behaviors, encouraging them to adopt more sustainable lifestyles."
(Kazuhiko Takemoto, 2011). Ethiopia as a member of the UN adopted ESD and included it in
the policy and used it to design a strategic plan. Based on this assumption the respondent

answer is analyzed and the recommendation is forwarded.

Education for sustainable development is the chosen model for this research. According to
Shohel and Howes (2011) there is three models in ESD framework. The first one is “Education
about Sustainable Development” and the second is “Education for Sustainable Development”.
“Critical Education for Sustainable Development” is the third model. The first model focused
on transferring information, awareness creation and changing behavior while the second model
gives attention to the actions that will change attitude and then build awareness to affect
behavior. The third model concerned for creating knowledge through critical actions and

producing active and critical citizens.
3.5 Ethical Considerations

The necessity of ethical consideration is coming up for the success of research studies.
Research that does not in alignment with research ethics won’t complete enough in its process
and that decreases its acceptance. Thus, this research considers five ethical issues in the
process. The first one is the voluntary participation of the participants. Participants need to be

clear enough for the role of the researcher and his neutrality and nothing will happen negatively
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for their participation. No pressure or force against participates’ will. Voluntary participation
is only acceptable. The second one is that informed approval. Participants will be let known
about questions, the purpose of the questions, and the positive effect of their participation in
the research and beyond. If they confirm their participation, the next step of participation will
continue according to their role. The third one is that no partiality /discrimination based on any
difference among participants. Any difference will be treated equally and used according to its
value for the research. The fourth one is that confidentiality and privacy. The privacy of the
individual is the pillar for having confidence in fully reflecting one opinion, (Polonsky &
Waller, (2010); Peter Sang 2013). The fifth is that loyalty to the information of others. The

sources for all information that are someone else need to be informed.
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CHAPTER FOUR: DATA PRESENTATION, ANALYSIS, AND
INTERPRETATION

4.1 Introduction

This chapter discusses data presentation, analysis, and interpretation of data collected from the
primary source. Throughout the chapter, the data are read and examined critically as the
intended meaning of the participants and documents are disclosed. It is to answer the research
questions properly and meaningfully. The unique view of each participant and on the other
hand the common view that makes the respondents agree to each other is searched to find out.
It has reliability test results of the questionnaire, detailed analysis discussion of each sample
level collected for the entitled research topic "An Assessment on the Impact of Wachemo
University on the Development of Local Good Governance, and Socio-Economic
transformation.” The responses obtained from the questionnaire were supported by interviews.
The data collected are presented by frequency tables and charts wherever necessary to analyze
the results Statistical Package for the Social Science (SPSS) is used. Accordingly, for data
summarization mean, median, mode, frequency, percentage, and standard deviation values
were used for each questioner. Data Analysis, Presentation, and Interpretation are categorized
and analyzed in different ways which are Demographic Information, Data analysis,
Correlation, Mean relation. The first category or theme shows the demographic information of
the respondents. Then data analysis continues and data correlation and mean relations are

attached in the index.

4.2 Demographic information

Demographic information is important to understand the background of the respondents in
filling the questionnaire for this research. The following demographic variable is used to show
the respondent's professional background. The general profile of the respondents is
summarized in Table 1 below. As it can be seen from the table, 178 Teachers/researchers
participated from the university which composes of 46.4% of the total participants, 110
Students involved from regular Post Graduate Students and it composes (28.6%) of the total
participants and 96 workers joined from selected zone departments offices and town offices
that composes (25%) of the total respondents. Totally 384 respondents participated in the
sample. Both Teachers/researchers and students covers 75% of the respondents. They are

assumed that they live in the community and share the life of the community. They are not new
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to the view of the community toward Wachemo University and its effect to the community.
Therefore, on the one hand they are representative of the university community and on the

other hand they could represent the community around the university.

Table 1: Profile of the respondents

Respondents’ Frequency Percent | Valid Percent Cumulative

type Percent
Teacher 178 46.4 46.4 46.4
Student 110 28.6 28.6 75.0
Worker 96 25.0 25.0 100.0
Total 384 100.0 100.0

Source: Field Survey Document

4.3 Analysis and Interpretation of the Data

The data for "An Assessment of the contribution of Wachamo University on the Development
of Local Governance, and Socio-Economic Transformation™ is presented, interpreted, and
analyzed in this section and sub-sections. The numeric representation and descriptive
frequency are listed in each theme which are teachers, students, and workers. The result of this
study is obtained from 5 points Likert scale by which an opportunity is provided for
respondents to put their level of agreement to the statement (Saul McLeod, 2019). Each
questionnaire has a value from 1 to 5. 1 representing "Strongly Disagree", 2 "Disagree”, 3
"Moderately agree", 4 "Agree" and 5 "Strongly Agree". In 5 points Likert Scale the third level
is “neutral”; however, I prefer “moderately agree”, because it would help the respondents to
put their level of agreement with the statement. The score of the result is dichotomized using
the mode, median, and mean values accordingly. The result is separated using the median,
where the independent variable is split at the median to form high and low groups, which are
then compared concerning their means on the dependent variable. The median value of the
dichotomized result is taken to evaluate the impact of the overall theme. The median can be
low, high, or else both (low and high) both low and high results may occur when the total
numbers of variables are even numbers. In this case, further research should be done. On
categorizing standard deviation into high and low, there is no standard value to categorize high
standard deviation and low standard deviation; because standard deviation measures the degree

of dispersion. Though, as a rule of thumb, a value greater than one indicates a relatively high
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variation, while a value less than one can be considered as low. This means that distributions
with a coefficient of variation higher than 1 are considered to be high variance whereas those

with a coefficient variation (CV) lower than 1 are considered to be low variance.

Table 2: Descriptive Statistics
Questi | Number of | Minimum | Maximum | Mean | Median | Mode | Std.
oner respondents | Value Value Deviation
Q1 384 1 5 2.82 3.00 3 1.211
Q2 376 1 5 2.86 3.00 3 1.182
Q3 380 1 5 2.97 3.00 3 1.164
Q4 384 1 5 3.46 4.00 4 1.182
Q5 288 1 5 3.34 4.00 4 1.148
Q6 264 1 5 3.12 3.00 3 1.195
Q7 298 1 5 2.88 3.00 3 1.221
Q8 261 1 5 3.08 3.00 3 1.127
Q9 334 1 5 3.07 3.00 3 1.277
Q10 368 1 5 2.86 3.00 3 1.044
Q11 320 1 5 3.08 |3.00 3 1.093
Q12 353 1 5 3.06 |3.00 4 1.286
Q13 363 1 5 3.25 3.00 4 1.226
Q14 359 1 5 3.16 3.00 4 1.013
Q15 282 1 5 2.90 3.00 3 1.123
Q16 226 1 5 3.33 3.00 3 1.293
Q17 91 1 5 2.68 2.00 2 1.134
Total 51.92
Cumula 3.05
tive
mean

Source: Field Survey Document

The five-point Likert scale is considered ordinal data (Achilleas Kostoulas, 2013, Feb 13). The
mode is very important although the mean can be helpful. The values of mean in the Likert
Scale are from 1 to 1.8 is meant strongly to disagree whereas from 1.81 to 2.60 is to disagree.

From 2.61 to 3.40 is to agree moderately; while from 3.41 to 4.20 is to agree; and finally from

34



4.21 to 5 is to agree strongly (Research Gate). From the overview of the above table, someone
can easily sense that the functions of Wachemo University lay in the range of moderately agree.
When we look at the median result from the table output we can observe that Q.4 and Q.5 exists
at the level of “agree, 4” while all others in the level of “moderately agree, 3”. Regarding the
mode values as the table output informs that Q.4, Q.5. Q.12, Q, 13, and Q.14 are in the level

of “agree, 4” while all others are under the level of “moderately agree, 3”.

Table: 3 Q1. The contribution of WCU functions for the improvement of accountability and
transparency to influence good governance in its local area (on zonal and town government.)

Level of agreement Frequency Percent  Valid percent Cumulative percent
Strongly Disagree 79 20.6 20.6 20.6
Disagree 60 15.6 15.6 36.2
Moderately Agree 124 323 323 68.5
Agree 95 24.7 24.7 93.2
Strongly Agree 26 6.8 6.8 100.0
Total 384 100.0 100.0

Source: Field Survey Document

From the output of descriptive analysis in the table above we can see that 384 respondents are
participated in answering the questionnaire. Among them, 79 (20.6%) and 60 (15.6%) strongly
disagree and disagree respectively while 124 (32.3%) of them moderately agree and where 95
(24.7%) of respondents are agreed with the statement. However, 26 (6.8%) of respondents
strongly agree with it. There are no missing respondents. Both the mode and median are 3 while
the mean is 2.82. Hence, it means that the majority of participants are moderately agreed. The
number of respondents of both strongly disagree and disagree exceeds others as they compose
36.2% of the total respondents while moderately agree only 25%, and agree and strongly agree

together consist 30.7% of the total respondents.

For the interview question (“What the University are doing for the improvement of the good
governance in the zone and town?”) four key informants from the university departments and
directorates suggest that the problem lays in mutual understanding and openness to each other.
Politicians do not come to scholars looking for scientific solutions for the problem encountered
them and scholars also never touch political or governance problems though they feel that there
are problems. Both groups fear the attack of one another. (Negash, 2006; Kahsay, 2012; Abebe,
2014) regarding this, they maintain that the tension between political powers and the academic
community paralyzes the productive dialogues between Politian and academicians and that
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becomes an obstacle to excise intellectual pursuit and academic freedom. According to Julia
Heiss (UNESCO), universities are expected to do problem-resolving researches on different
issues of development, governance, and democracy, and then, they provide guidance and

advice for policymakers, executives, the community, and the academic world.

Five key informants from the University community for the question (“Did zone and town
administrators ask the University to help them through researches for the problems of
governance, democracy, and economic growth?” said that it is not common to ask the
University such kind of question. Even if they asked the request could be for financial help for
a certain project or societal things. The government officials were not willing to participate in
the training that was provided by the PADM department.

Four key informants from zone departments’ office management reply to the question "What
are some governance challenges in the zone and how the university is working to provide a
solution?" They said that there is an extraordinary turnover in the zone administration and the
sectors' department offices under it. The contemporary administrator of the zone government
is the seventh person within 5 years (one turn of election nationally). This can be an indication
of serious governance problems in the zone because there is instability at least to the
representatives of the zone and town government. The University or teachers are never
encouraged to identify the root problem for this unexpected turnover of officials and present
the solution through scholarly findings in the presence of concerned bodies.

Table: 4 Q.2 The contribution of WCU functions for the development of public participation and human
right respect to influence democracy in its area
Level of agreement |  Frequency Percent Valid Percent Cumulative
Percent

Valid Strongly Disagree 74 19.3 19.7 19.7
Disagree 49 12.8 13.0 32.7
Moderately Agree 132 34.4 35.1 67.8
Agree 99 25.8 26.3 94.1
Strongly Agree 22 5.7 5.9 100.0
Total 376 97.9 100.0

Missing System 8 2.1

Total 384 100.0

Source: Field Survey Document
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From the output of the descriptive analysis in the table above we can see that 74 (19.7%)
respondents strongly disagree, and 49 (13%) respondents disagree while 132 (35.1%)
respondents moderately agree. 99 (26.3%) respondents showed agreement and 22 (5.9%)
respondents strongly agree with the statement whereas 8 (2.1%) respondents were missing from
384 respondents. The mode and median are 3 and the mean is 2.86. Accordingly, the majority
of the respondent prefers to agree moderately with the statement. However, a significant

number (32.7%) of respondents placed either strongly disagree or disagrees.

As a key informant from the School of Law for the activities of the school, there are some
ongoing activities by the school, such as training, advocacy, and engagement in researches
although they are not strong enough to challenge the community. The school is running with
18 academic staff and 2 admin workers. As of 2020/21, academic year 382 undergraduate and
22 postgraduates total of 404 students are under study in the School of Law. According to him,
this is one way of disseminating knowledge into the community concerning the law,
democracy, and related issues. The School of Law gets permission from the regional
government for the "Free Legal Aids Service" to give free attorney service for the vulnerable
people (because of their economy, physical disability, and gender). The University director of
social service said that from 2018 to 2021 more than 48 cases were served freely and they won
some cases in free attorney services. They planned to extend this free service to the other three
wordas in the Hadiya zone. Short-term training has been given on child rights protection,
human rights protection, federalism, family law, and the treatment of people in prison, on social
affairs, human trafficking, and child labor. He agreed with the School of Law informant about
the training twice on supremacy/rule of the law, on electoral proclamation, on the prevention
of hate speech and false news. Other issues that the training have been given are concerning
physical disabilities, on communication skills (with the partnership of women and children
department office), on the skill of news preparation for the government communication office
workers, on water, minerals, and energy, chemical engineering, on the preparation of soup and
sanitizer, and the prevention of Covid 19. Lecturers from the university were invited with the

initiative of ETV and STV to share their knowledge and opinion on different issues.

According to the School of Law informant, on the active performance of the school, IOM is
starting to launch an office in Hosanna. They signed an agreement contract with the regional
advocacy office to give training on the above issues at least twice a year. Regarding
environmental conservation with the collaboration of federal agency EFCCC, they launched

EPC to work in the area. Now awareness creation and advocacy for the environment is an

37



ongoing activity. They opened a master's program on environment and policy issues in
weekend and regular programs. Long-term and short-term training has been given on
environmental and advocacy issues although it is difficult to measure the impact of the training
in a short time. In collaboration with the attorney office weekend program began to develop at

least educated people.

Table: 5 Q.3 The contribution of WCU functions and duties on socio-economic transformation in its
area
Level of agreement Frequency Percent Valid percent Cumulative
percent
Valid Strongly Disagree 66 17.2 174 174
Disagree 41 10.7 10.8 28.2
Moderately Agree 133 34.6 35 63.2
Agree 117 30.5 30.8 93.9
Strongly Agree 23 6.0 6.1 100
Total 380 99.0 100.0
Missing 4 1.0
Total System 384

Source: Field Survey Document

The descriptive analysis output in the above table shows that 66 (17.4%) respondents strongly
disagree, and 41 (10.8%) respondents disagree while 133 (35%) respondents moderately agree.
On the other hand, 117 (30.8%) respondents agree when 23 (6.1%) respondents show

agreement strongly from 380 respondents. There are 4 missing respondents.

The mode and median are 3 and the mean is 2.97. Accordingly, the majority of the respondent
prefers to agree moderately with the idea of the question. The number of "moderately agree™
and "agree" respondents are increased while "strongly disagree™" and "disagree™ are decreased
in this question than the previous two questions. Three key informants from the Economics
Department and the director of the social service including two group discussion respondents
said that a great number of students get easily tertiary education opportunities with the
minimum fee-payment-based program, which was limited for a few otherwise. A great number
of workers from the area get on job education development advantage. This creates an
opportunity for them to earn more payment after successful accomplishments of their studies.
As the money, they earn increases, the level of lifestyle gets changes. A country with a high
illiterate population living standard is very low for their income is low, and this nation cannot
fund the education sufficiently (Jandhyala B. G. Tilak Antony Zakaria Fute, 2020).
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Another contribution of the University is on the creation of business enterprises. Many
enterprises are established and are working because of the university. It opens an environment
of business creation for local people having students as a consumer and customer. It increases
job opportunities for local people. A significant number of local people get job opportunities
and the university plays a significant role in the reduction of unemployment. Indeed from the
number of unemployment, a job opportunity provided by the university does not have much

weight, because it is like fetching water by small pot from a big lake.

The Director of the Community Service supports the above assertions. The investment of the
University in education is encouraging. According to him, the University is supporting
different economic activities in its local area. For example, the University spent 4.5 million
birrs on the construction of Lich Gogo Boarding School as part of the outreach community
service. Besides that, the University is working to prepare students who scored high grades in
the national entrance examination. In 2019 for two months 350 students took skill development
training in the area of natural science. However, because of the Covid 19 in 2020, the activities
were paused last year. In addition to that in 2012, twelve preparatory schools have got
education services for natural science courses by the University's professionals. As part of the
professional work, different projects are ongoing on highland apples, animals, and wheat
research. There are initial activities on the development of springs and surface water. As of
him, they did research and identified springs, lakes, and rivers and potential damages that affect
water bodies in 306 kebeles and 13 woredas in Hadiya Zone. There is an initial project on
Camlin oil by the University and it needs the commitment to achieve the expected goal.

There are seven research sites in Hadiya and Kambata zones for university and they are
working on coffee seedling propagations, on bull service to improve the milk products, and
they are distributing Jersey, Holstein, and Borena seeds. As a result, over 600 calves were
produced and distributed to farmers and the farmers are interested in producing seeds. The
product of milk is serving the community of the university in café with minimum cost. They
worked on coffee seedlings with the partnership of Tepi and Jima Coffee Research Sites for
the last six years and in 2020/21 physical year 268,000 seedlings are ready for distribution at
minimum cost at least in the main campus. In previous years 30,000 farmers have benefited in
Badawacho woreda from the coffee seedlings. The university launched a project in Hadero and

Tunto areas for searching minerals.
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According to my field observation, the University is also working on Inset Technology to
introduce a modern way of preparing the Inset product (Kocho) through the technology. Along
with that, they are working to innovate prevention mechanisms for the disease that affects inset
in the area according to the speech of the vice academic president, Temesgen Thomas.

Table: 6 Q.4 The establishment and organization of the department in response to local and
national needs
Level of agreement Frequency Percent Valid Cumulative
Percent Percent
Valid Strongly Disagree 27 7.0 7.0 7.0
Disagree 61 15.9 15.9 22.9
Moderately Agree 82 214 214 443
Agree 136 35.4 35.4 79.7
Strongly Agree 78 20.3 20.3 100.0
Total 384 100.0 100.0

Source: Field Survey Document

The output of descriptive analysis in table 6 informs that 27 (7%) respondents strongly disagree
when 61 (15.9%) respondents have disagreed. 82 (21.4%) respondents moderately agree while
136 (35.4%) respondents agree, and 78 (20.3%) respondents strongly agree from 384 sample
respondents. There are no missing respondents. The mode and median are 4 and the mean is
3.46. Accordingly, the majority of the respondent prefer to agree with the idea of the question.

However, teachers were more critical to the statement and most of them agreed averagely.

Table: 7 Q.5 Departments are encouraged and supported so that they may involve in social
service and research and transfer innovation to society.
Level of agreement Frequency Percent Valid Cumulative
Percent Percent
Valid Strongly Disagree 25 6.5 8.7 8.7
Disagree 42 10.9 14.6 23.3
Moderately Agree 72 18.8 25.0 48.3
Agree 109 28.4 37.8 86.1
Strongly Agree 40 10.4 13.9 100.0
Total 288 75.0 100.0
Missing System 96 25.0
Total 384 100.0

Source: Field Survey Document
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The output of descriptive analysis in the above table indicates that 25 (8.7%) respondents
strongly disagree when 42 (10.9%) respondents disagree, and 72 (25%) respondents
moderately agree. On the other hand, 109 (37.8%) respondents agree when 40 (13.9%)
respondents strongly agree from 288 respondents in the sample. The mode and the median are
4 and the mean is 3.34. Accordingly, the majority of the respondent prefer to agree with the
statements of the question. The zone and town government offices” workers did not participate
in answering this questionnaire because it is the internal activity of the university, and then,
workers are outside of the university and might not know about it. All teachers and students
answered the question and no missing respondents. Teachers are more critical than students in
the question and most of them prefer to moderately agree with the statement. A significant
number of teachers (28%) puts their opinion on strongly disagree and disagree position while
31% like to agree moderately while 28% agree and 13% agreed strongly. You can compare

with output in the above table.

Three key informants from the Environmental Science Department replied to the interview
question “achievements and challenges of the department”. They said that researches are
presented at an annual conference where concerned bodies were invited. However, policy
fluctuation, lack of coordination at work, power centralization, inequitable resources
distribution, lack of motivation among workers to force top management for good governance,
less transparency, non-participatory report, and lack of a common plan that guides department
and workers are some challenges for the department and the University at large. They do
research but it is not exhaustive because the budget is insufficient. School of Law informants
suggests that there is some improvement regarding top management. They are better working
with the School than before. However, still, they do not have a clear working structure as it is
in many universities, because structures are not developed yet. Top management of the
University resist accepting the structure that exists in other universities and that overloads work
on limited staff members and it hinders the staff to give away what they have. Another
challenge is that top management resists allocating the necessary budget and support fully the
department. School of Law informant comments that comparatively low monthly payment for
lecturers than judiciary office workers affect lecturers to attract and retain in the University.
Low payment has made academicians look for another source of income in their free time
rather than exercising problem-solving research. Ndaruhtse and Thomson (2016) and Wanni,
Hinz, and Day (2010) criticize the African universities for unsatisfied payment to staff. While

the payment is insufficient, they carry a heavy teaching load, increasing the responsibility but
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not along with sustained incentives. That causes instability and limited the staff to daily routine
works rather than active participation in different project works. The time of the staff is not

changed to money and payment for proposal is hardly good and that hampers the effectiveness.

Table: 8 Q.6 The practicality of University teachers spending 25% of their working time on
research
Level of agreement Frequency Percent Valid Cumulative
Percent Percent
Valid Strongly Disagree 25 6.5 9.5 9.5
Disagree 61 15.9 231 32.6
Moderately Agree 74 19.3 28.0 60.6
Agree 66 17.2 25.0 85.6
Strongly Agree 38 9.9 144 100.0
Total 264 68.8 100.0
Missing System 120 31.3
Total 384 100.0

Source: Field Survey Document

From the output in the table above we can see that the distribution of the respondents is very
comparable. As it can be seen from the table, 25 (9.5%) respondents strongly disagree when
61 (23.1%) respondents disagree, and 74 (28%) respondents moderately agree. On the other
hand, 66 (25.0%) respondents agree while 38 (14.4%) respondents strongly agree from 264
sample respondents. This questionnaire was particular to teachers and students. Therefore,
workers did not involve in it. 26 students are missing the question and including the non-
participated zone and town workers, 120 are missing respondents. The mode and median are 3
and the mean of the questionnaire is 3.12. Accordingly, the majority of the respondents prefer
to agree moderately with the idea of the question. Teachers are more critical in the question
38% of them showed their opinion either strongly disagree or disagree while only 32% agree
moderately. 18% of teachers put their opinion on agreeing while only 3% on strongly agree.
The response of the teachers gets more weight as they are the owner of the activities. Six key
informants from the academic staff of the University replied to the question (“how many
percent of teachers do you think to participate in research activity? ). Six key informants said
that 20-25% while three key informants said 5-15% and three key informants said 30-35%.
According to my physical observation on the site, teachers are busier on the issues of the

teaching and learning process.
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The study findings by Woldehanna et.al (2018) concluded that the research activities in
Ethiopian universities have got many challenges. Insufficient budget, corrupted finance
activities, low research skilled young academicians who are overloaded with teaching
activities, etc. are the bottlenecks for research development in the universities. Whachemo
University is one of the universities that was addressed with the study group and they come to
this conclusion. My respondents also agree with the findings of the above statements.
Moreover, top management's interest in research and social service against the principle of

academic freedom and neutrality is still a problem.

Table: 9, Q7. The unique thing of the University
Frequency Percent Valid Percent Cumulative
Percent
Valid Strongly Disagree 45 11.7 15.1 15.1
Disagree 65 16.9 21.8 36.9
Moderately Agree 109 28.4 36.6 73.5
Agree 38 9.9 12.8 86.2
Strongly Agree 41 10.7 13.8 100.0
Total 298 77.6 100.0
Missing System 86 224
Total 384 100.0

Source: Field survey document

As the above table, descriptive analysis shows that 45 (15.1%) respondents strongly disagree
when 65 (21.8%) respondents disagree, and 109 (36.6%) respondents moderately agree. On the
other hand, 38 (12.8%) respondents agree while 41 (13.8%) respondents strongly agree from
the total 298 respondents. There are 86 missing respondents. The mode and median are 3 and
the mean of the questioner is 2.88. Accordingly, the majority of the respondent prefers to agree
moderately with the idea of the statement. Three key informants from Economics Department
maintain that WCU is one of the peaceful and secure environments and as a result, it becomes
a peace ambassador nationally. Most respondents and interviewees agree that the university is
known for having a peaceful environment. This peaceful environment has been given

recognition from MoSHE, according to the President of the University.
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Table: 10 Q.8 Participatory and equitable inclusion of social services in the annual plan of the
Department
Frequency Percent Valid Cumulative
Percent Percent

Valid Strongly Disagree 36 9.4 13.8 13.8
Disagree 27 7.0 10.3 24.1
Moderately Agree 100 26.0 38.3 62.5
Agree 77 20.1 295 92.0
Strongly Agree 21 55 8.0 100.0
Total 261 68.0 100.0

Missing System 123 32.0

Total 384 100.0

Source: Field Survey Document

From the output in the table above we can see that the distribution of the respondents is very
comparable. We can be seen from the table that when 36 (13.8%) respondents strongly disagree
and 27 (10.3%) respondents disagree, and 100 (38.3%) respondents moderately agree. Whereas
77 (29.5%) respondents agree when 21 (8%) respondents strongly agree from the total 261
respondents. This question does not include the government workers. Only the University
teachers and students have participated. 27 respondents are missing from teachers and students,
and including workers, 123 respondents are missing the question. 30% of teachers are strongly
disagreed or disagree with the statement when 26% agree or strongly agree. The respondents’
number agree or strongly agree fall below the average is significant and needs consideration.
As teachers are the owner of the activities, their saying has value. The mode and median are 3
and the mean of the questionnaire is 3.08. Accordingly, the majority of the respondent (teachers

+ students) prefer to moderately agree with the idea of the question.
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Table: 11 Q9. The University is a model in its good governance, democracy, reasonable use of
limited resources, and accomplishments of the projects in due time.
Frequency Percent Valid Cumulative
Percent Percent

Valid Strongly Disagree 47 12.2 14.1 14.1
Disagree 57 14.8 17.1 311
Moderately Agree 116 30.2 34.7 65.9
Agree 52 135 15.6 81.4
Strongly Agree 62 16.1 18.6 100.0
Total 334 87.0 100.0

Missing System 50 13.0

Total 384 100.0

Source: Field Survey Document

As it can be seen from the above table, from the total 384 sample respondents, 50 respondents
are missing while 334 respondents answered the question. 47 (14.1%) of them strongly disagree
while 57 (17.1%) of them disagree and 116 (34.7%) respondents moderately agree. Of the total,
52 (15.6%) respondents agree whereas 62 (18.6%) respondents strongly agree. The mode and
median are 3 and the mean of the questionnaire is 3.07. Accordingly, the majority of the
respondent prefers to agree moderately with the statement. However, government workers are
more critical in the statement. 37% of the government workers strongly disagree while 17% of
them disagree and 30% agree moderately with the statement. Whereas from teachers 6%
strongly disagree, 25% disagree, 35% moderately agree and only 29% agree or strongly agree.
Students are more positive with the statement and they put in the range of agreeing and strongly
agree though the number of missing students are more than others and it covers 31% of the

students.

The survey data shows that government workers are more dissatisfied with the University's
governance, democracy, implementation of the limited resource, and project achievement in
due time. Teachers take the second position of dissatisfaction while students have a positive
outlook toward governance, resource utilization, and accomplishment of the project. The

impact of university is better on the student; however, both teachers and government workers
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are more critical toward university governance and resource utilization. 10 key informants from
both the University staff and government workers criticize the University for limited resource
management and project achievement in due time. This is also assumed as part of a national
problem. Geleta (2013 p. 2) referring to the Federal Audit generals, the education center is in
the first place for their "poor management” of public finance. On the other hand, “schools and
universities have faced a shortage of education facilities and citizens' are crying for quality
education.” A great number of the universities feel less responsible for a limited resource of
the country. The same report was repeated this year by audit generals that put universities in

the top position for their mismanagement of government resources (ETV, July 2021).

Table: 12, Q10. Researches in the university are based on societal problems and the
findings are assimilated into society to solve the problems
Frequency Percent Valid Cumulative
Percent Percent
Valid Strongly Disagree 47 12.2 12.8 12.8
Disagree 72 18.8 19.6 32.3
Moderately Agree 150 39.1 40.8 73.1
Agree 83 21.6 22.6 95.7
Strongly Agree 16 4.2 4.3 100.0
Total 368 95.8 100.0
Missing | System 16 4.2
Total 384 100.0

Source: Field Survey Document

As the output of the descriptive analysis in the above table, when 47 (12.8%) respondents
strongly disagree, and 72 (19.6%) respondents disagree, 150 (40.8%) respondents moderately
agree. Whereas 83 (22.6%) respondents agree and 16 (4.3%) respondents strongly agree from
368 respondents. There are 16 missing respondents. The mode and the median are 3 and the
mean is 2.86. Accordingly, the majority of the respondent prefers to agree moderately with the
statement. Three key informants from the university community said that researches are a
partially ongoing activity in the university; however, they are not exhaustive and are a victim

of the interest of the top management. Less independence of researchers against the principle
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of research is one of the challenges for research. According to them, many types of research
that are done by the staff are not useful for the community and did not solve the immediate

problems but for the sake of participation in research.

Table: 13, Q11. New findings that are recognized by concerning body

Frequency Percent Valid Percent Cumulativ

e Percent

Valid Strongly Disagree 24 6.3 7.5 75
Disagree 70 18.2 219 294
Moderately Agree 120 31.3 37.5 66.9
Agree 69 18.0 21.6 88.4
Strongly Agree 37 9.6 11.6 100.0
Total 320 83.3 100.0

Missing System 64 16.7

Total 384 100.0

Source: Field Survey Documents

As the output of the descriptive analysis in the above table, when 24 (7.5%) respondents
strongly disagree, and 70 (21.9%) respondents disagree, 120 (37.5%) respondents moderately
agree. Whereas, 69 (21.6%) respondents agree while 37 (11.6%) respondents strongly agree
from the 320 respondents. There are 64 missing respondents. The mode and the median are 3
and the mean of the questioner is 3.08. Accordingly, the majority of the respondent prefers to
agree moderately with the statement. In the blank space provided to write the findings that get
recognition, most of them write about “peace” in the university. In my interview, the director
of social service suggests the finding of "Camlin Oil". It is given recognition from the
concerned body. However, it is on more research process to make sure that no side effects on
users. There are good beginnings on Inset Technology and Wheat researches. However, the

recognition is not yet.
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Table 14, Q12. Academic debate conference on issues like good governance, democracy, and
economic transformation inviting concerning bodies
Frequency Percent Valid Percent Cumulative
Percent
Valid Strongly Disagree 45 11.7 12.7 12.7
Disagree 96 25.0 27.2 39.9
Moderately Agree 55 14.3 15.6 55.5
Agree 107 27.9 30.3 85.8
Strongly Agree 50 13.0 14.2 100.0
Total 353 91.9 100.0
Missing System 31 8.1
Total 384 100.0

Source: Field Survey Document

The data described in the above table indicates that 45 (12.7%) respondents strongly disagree,
and 96 (27.2%) respondents disagree when 55 (15.6%) respondents moderately agree. On the
other hand, 107 (30.3%) respondents agree, and 50 (14.2%) respondents strongly agree from
the 353 respondents. There are 31 missing respondents. The mode is 4. Accordingly, the
majority of the respondent prefers to agree with the idea of the question. However academic
staff is more critical to the statement. 9% and 32% of them strongly disagree and disagree
respectively while 9% and 18% moderately agree and agree respectively. Only 9% of them
agree strongly with the statement while 3% are missing respondents. Thus, the majority of the
academic staff disagree with the statement. When we describe Government workers
respondents ratio, 21% and 23% are strongly disagree or disagree respectively whereas 23%
and 13% moderately agree or agree respectively. Only 7% strongly agree with the statement
while 7% are missing respondents. The majority of government workers seem to disagree with
the statement. Students who agree with the statement compose 46% of them. Four key
informants from the University suggest that there were research conferences in the University;
however, the issues were not about local governance and democracy. Students might know
only about having research conferences; however, they might not know the specific issues in
the conference. That could be the reason for their positive response to the statement. Therefore,

the academic staff and government workers' response has more value in this particular
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statement. They had more exposure either to participate in research work or the conference

than the students.

Table 15, Q13. Wachemo University uses national and local TV, Radio, FM, and other social
media Official Facebook, telegram, website, etc. to disseminate knowledge and awaken the
community?

Frequency Percent Valid Percent Cumulative
Percent

Valid Strongly Disagree 40 10.4 11.0 11.0
Disagree 57 14.8 15.7 26.7
Moderately Agree 99 25.8 27.3 54.0
Agree 106 27.6 29.2 83.2
Strongly Agree 61 15.9 16.8 100.0
Total 363 94.5 100.0

Missing System 21 55

Total 384 100.0

Source: Field Survey Document

As it can be seen from the output in the above table, 40 respondents strongly disagree (11%),
57 respondents disagree (15.7%), 99 respondents moderately agree (27.3%), 106 respondents
agree (29.2%) and 61 respondents strongly agree (16.8%) from 363 respondents. There are 21
missing respondents. The mode is 4 and the median is 3 and while the mean is 3.25.
Accordingly, the majority of the respondent prefer to agree with the statement. However, the
majority form government workers prefer to disagree with the statement as they compose 35%
while the respondents prefer to agree compose 25%, and prefer to agree moderately composes
22% from the total 96 respondents. The distribution of teachers is very comparable. The
University uses official Facebook to transfer information about the teaching-learning process
and to announce its vision and success to the community. However, no academic presentation.
For the same question in my interview 10 key informants from the university answer that the
University used public media with the invitation of the media and more with the interest of
national problems rather than the local ones. However, the current service of official Facebook

is more committed to the promotion of top management of the University. The activities of the
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departments, knowledge, and technology dissemination are not given much attention via

Facebook, YouTube, Telegram, etc. These privileges are not handled well by the University.

Table: 16, Q14. Working to develop a good and long-lasting local cultures and knowledge
Level of agreement Frequency Percent Valid Cumulative
Percent Percent

Valid Strongly Disagree 22 5.7 6.1 6.1
Disagree 69 18.0 19.2 25.3
Moderately Agree 120 31.3 334 58.8
Agree 124 32.3 34.5 93.3
Strongly Agree 24 6.3 6.7 100.0
Total 359 93.5 100.0

Missing System 25 6.5

Total 384 100.0

Source: Field Survey Document

From the output in the table above we can see that the distribution of the respondents is very
comparable. As we can see from the table, 22 (6.1%) respondents strongly disagree, and 69
(19.2%) respondents disagree when 120 (33.4%) respondents moderately agree. Whereas, 124
(34.5%) respondents agree while 24 (6.7%) respondents strongly agree from 359 respondents.
There are 25 missing respondents. The mode is 4 while the median is 3 and the mean is 3.16.
Accordingly, the majority of the respondent prefers to agree with the idea of the question. In
this statement, the majority of both academic staff and students agree are more critical to the
statement. 9% and 27% strongly disagree and agree respectively while 35% of them moderately
agree with the statement. Only 15% agree while no one feels strongly agree. More numbers of
government workers moderately agree while a significant number show their opinion
negatively. However, I have observed physically that the University is working on developing
local language and cultural heritage. According to Habtamu Abebe, the president of the
University, the Institute of Indigenous knowledge has been established in the University and
they are working on 84 languages of the country. On the main campus Hadyisa language while
in the Durame campus, Kambatisa language is ongoing studies in the first degree and they are

to start second degree by next year.
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Table: 17, Q15. The provision of scholarship for the needy society/ poor, females,
disabled, etc.
Frequency Percent Valid Cumulative
Percent Percent
Valid Strongly Disagree 31 8.1 11.0 11.0
Disagree 70 18.2 24.8 35.8
Moderately Agree 105 27.3 37.2 73.0
Agree 47 12.2 16.7 89.7
Strongly Agree 29 7.6 10.3 100.0
Total 282 73.4 100.0
Missing System 102 26.6
Total 384 100.0

Source: Field Survey Document

As the output of the analysis shows in the above table, 31 (11%) respo

and 70 (24.8%) respondents disagree when 105 (37.2%) respondents moderately agree.
Whereas, 47 (16.7%) respondents agree when 29 (10.3%) respondents strongly agree from 282
respondents. There are 84 missing respondents. The mean is 2.90. Accordingly, the majority
of the respondent prefers to moderately agree with the idea of the question. According to
Abebe, the president of the University, they provided a scholarship for the student from
Somalia Land, South Sudan, and students from peripheral regions in Ethiopia. However,

disadvantaged groups in the local area need consideration.

ndents strongly disagree,

Table 18, Q16. A display for findings to show and introduce them
Level of agreement Frequency Percent Valid Cumulative
Percent Percent
Valid Strongly Disagree 30 7.8 13.3 13.3
Disagree 22 5.7 9.7 23.0
Moderately Agree 68 17.7 30.1 53.1
Agree 55 14.3 24.3 77.4
Strongly Agree 51 13.3 22.6 100.0
Total 226 58.9 100.0
Missing System 158 41.1
Total 384 100.0

Source: Field Survey Document
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From the output in the table above we can see that 30 (13.3%) respondents strongly disagree,
and 22 (9.7%) respondents disagree when 68 (30.1%) respondents moderately agree. However,
55 (24.3%) respondents agree and 51 (22.6%) respondents strongly agree from 226
respondents. There are 158 missing respondents. The mode and median are 3 and the mean is
3.33. Accordingly, the majority of the respondent prefers to moderately agree with the
statement. | have observed that there are pictures that display what the university is doing

among the community. The research sites could be among the site for display.

Table 19, Q.17. The human power that the University produced plays a great role in the
improvements of good governance and the decline of misusing government and public
resources. As a result, the effectiveness of the zone as a whole and acceptances increased
Level of agreement Frequency Percent Valid Cumulative

Percent Percent
Valid Strongly Disagree 13 3.4 14.3 14.3
Disagree 33 8.6 36.3 50.5
Moderately Agree 20 5.2 22.0 72.5
Agree 20 5.2 22.0 94.5
Strongly Agree 5 1.3 5.5 100.0
Total 91 23.7 100.0

Missing System 293 76.3

Total 384 100.0

Field Survey Document

The output of descriptive analysis in the table above shows that 13 (14%) and 33 (34%)
respondents strongly disagree and disagree respectively while 20 (22%) of respondents
moderately agree. Whereas, 20 (22%) of respondents show agreement when only 5.5% show
strongly agreement. The respondents of this questionnaire are governmental workers. The
mode and median are 3 and the mean is 2.68. Accordingly, the majority of the respondent prefer

to disagree with the statement.

4.4 Correlation Analysis
Non parametric correlation (Spearman correlation) shows the relationship between variables.
It has the value between -1 and 1, the negative value show inversely relationship; wear as
positive value show directly relationship between variables. A positive correlation between two
variables means both the variables move in the same direction. An increase in one variable
leads to an increase in the other variable and vice versa. A negative correlation between two

variables means that the variables move in opposite directions. An increase in one variable
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leads to a decrease in the other variable and vice versa. No correlation exists when one variable
does not affect the other (Sedgwick, Nov 28, 2014).

When the significant number is less than 0.07, then there is significant correlation between
variables the two variable and the null hypothesis is rejected; the null hypothesis says there is
no relationship between the variables. When the significant number greater than 0.07 the null

hypothesis is accepted.

Correlations

Q2 Q3 Q4 Q9 Q10 Q12 Q13 Q15
) » 927" 866" .877"
Correlation Coefficient 954™ 866™ 933" . .898™  .850™
QL sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 376 380 384 334 368 353 363 282
. . - 951" - .. .807" .851" - -
Correlation Coefficient ~ .954 . 875 .945 . . .886 .838
Spearm
. Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000
an's rho
N 376 376 376 329 360 352 357 282
. o - - - .. -819" .900" - -
Correlation Coefficient ~ .927™ 951 .890 912 . . .904 .849
Q3 sig. (2-tailed) .000  .000 : .000 .000 .000 .000 .000 .000
N 380 376 380 333 364 353 361 282

**_Correlation is significant at the 0.07 level.

The first three questions in the questioner are basic for my research, they contain the idea of
Democracy, Development and Governance so | want to check the relationship between them
and other selected questions as shown in the above table.

The first question Q1 says as a result of WCU functions and duties, there are positive impact
to the improvement of good governance in its local area (on zonal and town government); the
second question Q2 says as a result of WCU functions and duties, there are great impact on the
development of democracy in its area (on zonal and town government); and the third question
Q3 As a result of WCU functions and duties, there are impact on socio-economic
transformation in its area (on zonal and town government). From the table the correlation
coefficient between Q1 and Q2 is 0.954, and between Q1 and Q3 is 0.866. The significant
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number is 0.000 for all correlation which is less than 0.07 so the ideas in the questionnaire have
significantly positive relationship that means the impact on governance, or democracy and/or
development have direct relationship in local area to affect another. The relation between first
question Q1 with Q4, Q9, Q10, Q12 and Q13 analyzed as follow: the correlation coefficients
are 0.866, 0.933, 0.866, 0.877 and 0.898 respectively and the significant numbers are 0.000 for
all correlation so the null hypothesis is rejected. The questions have strongly correlated and

positive (direct) relationship. The result is summarized in the table below.

Q4 The Departments in Wachamo University are established
and organized according to the local and national needs and in
a way that they will involve to solve problems

Q1 As a result of
WCU functions

Q9 The University is a model in its good governance,

and duties, there
are positive
impact to the
improvement of
good governance
in its local area
(on zonal and
town

government).

democracy, reasonable use of limited resources and

accomplishments of the projects in due time.

Q10 Researches in the university are based on societal
problems and the findings are assimilated to the society to solve
the problems

Q12 The University prepared actual debate conference on
issues like good governance, democracy and economic inviting

concerning bodies and works to address the community

Q13 Wachemo University uses national and local TV, Radio,
FM and other social medias (Official Facebook, telegram,
website etc) to assimilate knowledge and awaken the

community?

The relation between second question Q2 with Q4, Q9, Q10, Q12 and Q13 analyzed as follow:
the correlation coefficients are 0.875, 0.945, 0.807, 0.851 and 0.886 respectively and the
significant numbers are 0.000 for all correlation so the null hypothesis is rejected. The
questions have strongly correlated and positive (direct) relationship. The result is summarized

in the table below.
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Q4 The Departments in Wachamo University are
established and organized according to the local and
national needs and in a way that they will involve to solve

problems

Q9 The University is a model in its good governance,

democracy, reasonable use of limited resources and
Q2 As a result of

WCU functions and

accomplishments of the projects in due time.

duties, there are Q10 Researches in the university are based on societal
great impact on the problems and the findings are assimilated to the society to
development of solve the problems

democracy in its area

(on zonal and town Q12 The University prepared actual debate conference on

issues like good governance, democracy and economic
government).

inviting concerning bodies and works to address the

community

Q13 Wachemo University uses national and local TV,
Radio, FM and other social medias (Official Facebook,
telegram, website etc) to assimilate knowledge and
awaken the community?

The relation between third question Q3 with Q4, Q9, Q10, Q12 and Q13 analyzed as follow:
the correlation coefficients are 0.890, 0.912, 0.819, 0.900 and 0.904 respectively and the
significant numbers are 0.000 for all correlation so the null hypothesis is rejected. The
questions have strongly correlated and positive (direct) relationship. The result is summarized

in the table below.
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Q4 The Departments in Wachamo University are
established and organized according to the local and
national needs and in a way that they will involve to solve

problems

03 A It of Q9 The University is a model in its good governance,
s a result o

WCU functions and
duties, there are great

democracy, reasonable use of limited resources and

accomplishments of the projects in due time.

] ) Q10 Researches in the university are based on societal
impact on socio- o o _
) problems and the findings are assimilated to the society
economic
o to solve the problems
transformation in its

Q12 The University prepared actual debate conference
area (on zonal and
on issues like good governance, democracy and
town government)
economic inviting concerning bodies and works to

address the community

Q13 Wachemo University uses national and local TV,
Radio, FM and other social medias (Official Facebook,

telegram, website etc) to assimilate knowledge and

awaken the community?

4.5 Comparing mean by using one-way ANOVA
One-way ANOVA analyze, compare and contrast the mean between variables. A one-way

ANOVA is used for three or more groups of data, to gain information about the relationship
between the dependent and independent variables, in my case the respondents are three so it is
perfectly match to analyse (Samuels, April, 2014). When the significant number is less than
0.07 the null hypothesis is rejected; the null hypothesis says there is no significant difference
between the mean. So we need further analysis to know which groups have significant mean

difference.
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ANOVA

Sum of Sq. df Mean Square F Sig.

Between Groups 63.432 2 31.716 24.243 .000
Q1 Within Groups 498.441 381 1.308

Total 561.872 383

Between Groups 65.627 2 32.814 26.688 .000
Q2 Within Groups 458.617 373 1.230

Total 524.245 375

Between Groups 40.544 2 20.272 16.151 .000
03 Within Groups 473.193 377 1.255

Total 513.737 379

Between Groups 121.521 2 60.760 55.931 .000
Q4 Within Groups 413.893 381 1.086

Total 535.414 383

Between Groups 156.854 2 78.427 67.204 .000
Q9 Within Groups 386.275 331 1.167

Total 543.129 333

Between Groups 19.011 2 9.506 9.108 .000
Q10 Within Groups 380.921 365 1.044

Total 399.932 367

Between Groups 17.197 2 8.599 5.331 .005
Q12 Within Groups 564.553 350 1.613

Total 581.751 352

Between Groups 49.833 2 24917 18.145 .000
Q13 Within Groups 494.354 360 1.373

Total 544.187 362

Now we can compare the output from the table above. The significant number give information
about the mean distribution within the group (respondent). All question selected for analysis
have significant number less than 0.07, so we cannot accept the null hypothesis or there is
significant mean difference between respondent (teachers, students and workers). But we

cannot know which respondent’s mean have varied from the other so we need further analysis

called Tukey analysis.
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4.6 Tukey Analysis
The Tukey Test is a post-hoc test based on the standardized range distribution. An ANOVA

test can tell us if our results are significant difference overall, but it won’t tell exactly where
those differences rests. After we have run an ANOVA and found significant results, then we
can run Tukey’s test to find out which specific groups mean (compared with each other) are

different. The test compares all possible pairs of means.

Tukey Analysis is further step to analyse the mean, it is applied on each respondent in the
questioner and compare the variation between the groups. In my questioner some are focused

on only to one or two target group so they are not included on this analysis.

Multiple Comparisons

Tukey HSD
Mean 93% Confidence Interval
Dependent Difference (I- Lower
Variable (1) Target Group (J) Target Group J) Std. Error  Sig. Bound Upper Bound
Teacher Student -.376" 139 .019 -.68 -.07
e Worker 721" .145 .000 40 1.04
Teacher Student -.443" 134 .003 -74 -.15
s Worker 7117 144 .000 .39 1.03
Teacher Student -.314" 136 .056 -.61 -.01
e Worker 577" 144 .000 .26 .90
Teacher Student -1.145" 126 .000 -1.43 -.87
& Worker .233 132 184 -.06 .52
Teacher Student -1.021" 150 .000 -1.35 -.69
E Worker 914" .140 .000 .60 1.22
Teacher Student -.525" 127 .000 -.81 -.24
e Worker -.064 131 876 -35 .23
Teacher Student -.262 .160 .233 -.62 .09
. Worker .338 .168 110 -.03 71
Teacher Student -.780" 146 .000 -1.10 -.46
Q13 Worker .091 152 .819 -.24 43

*. The mean difference is significant at the 0.07 level.

From the table above the significant number for Q1 is 0.019 (teacher-student) and 0.000
(teacher-worker) which is less than 0.07 so the null hypothesis is rejected. As a result, there is
significant mean difference between the respondents for Q1 this implies that more students

agree with the idea of the positive impact to the improvement of good governance, on the other
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hand some students partially disagree with the idea of the positive impact to the improvement

of good governance.

From the table above the significant number for Q2 is 0.003 (teacher-student) and 0.000
(teacher-worker) which is less than 0.07 so the null hypothesis is rejected. As a result, there is
significant mean difference between the respondents for Q2. This implies that more students
agree with the idea of the impact on the development of democracy, on the other hand some

students partially disagree with the idea of the impact on the development of democracy.

From the table above the significant number for Q3 is 0.056 (teacher-student) and 0.000
(teacher-worker) which is less than 0.07 so the null hypothesis is rejected. As a result, there is
significant mean difference between the respondents for Q3. This implies that more students
agree with the idea of the impact on socio-economic transformation, on the other hand some

students partially disagree with the idea of the impact on socio-economic transformation.

From the table above the significant number for Q4 is 0.000 (teacher-student) which is less
than 0.07 which means the null hypothesis is rejected; and 0.184 (teacher-worker) which is
greater than 0.07 so the null hypothesis is accepted (there is no mean difference between
teachers and students). As a result, there is significant mean difference between the teachers
and students for Q4. This implies that more students agree with the idea of the Wachamo
University are established and organized according to the local and national needs, on the other
hand some students partially disagree with the idea of the Wachamo University are established
and organized according to the local and national needs.

From the table above the significant number for Q9 is 0.000 (teacher-student) and 0.000
(teacher-worker) which is less than 0.07 so the null hypothesis is rejected. As a result, there is
significant mean difference between the respondents for Q9. This implies that more students
agree with the idea of the University is a model in its good governance, democracy, reasonable
use of limited resources, on the other hand some students partially disagree with the idea of the

University is a model in its good governance, democracy, reasonable use of limited resources.

From the table above the significant number for Q10 is 0.000 (teacher-student) which is less
than 0.07 which means the null hypothesis is rejected; and 0.876 (teacher-worker) which is
greater than 0.07 so the null hypothesis is accepted (there is no mean difference between
teachers and students). As a result, there is significant mean difference between the teacher and

student for Q10. This implies that more students agree with the idea of the researches in the
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university are based on societal problems and the findings are assimilated to the society to solve
the problems, on the other hand some students partially disagree with the idea of the Researches
in the university are based on societal problems and the findings are assimilated to the society

to solve the problems.

From the table above the significant number for Q13 is 0.000 (teacher-student) which is less
than 0.07 which means the null hypothesis is rejected; and 0.819 (teacher-worker) which is
greater than 0.07 so the null hypothesis is accepted (there is no mean difference between
teachers and students). As a result, there is significant mean difference between teacher and
students for Q13 this implies that more students agree with the idea that Wachemo University
uses national and local TV, Radio, FM and other social medias to assimilate knowledge. On
the other hand, some students partially disagree with the idea of that Wachemo University uses

national and local TV, Radio, FM and other social Medias to assimilate knowledge.
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CHAPTER FIVE: SAMMARY OF MAJOR FINDINGS, CONCLUSIONS
AND RECOMMENDATIONS

5.1 Major Findings

From the overview of the above data analysis, someone can easily understand that the functions
of Wachemo University lay mainly in the range of moderately agree. When we look at the
median result from the table output we can observe that except for Q.4 and Q.5 all others are
at the level of “moderately agree, 3”. Regarding the mode values as the table, output informs
that Q.4, Q.5. Q.12, Q, 13, and Q.14 are in the level of “agree, 4” while all others are under the
level of “moderately agree, 3”. This output generally can notify that there are some good
functions in certain areas that need to be developed. On the other hand, some shortcomings

should be addressed well by the University.

1) From the respondents' reflection, we can see that the University gives more attention to the
teaching and learning process. There is good progress in providing access to higher education
in its location. Although the University provided diversified departments and working well on
the access, there is a gap in organizing and building the capacity of the departments with the
necessary equipment and budget. One of the factors for this could be the small amount of the
budget from the federal government for research and social service. The expansion of education
centers may affect teachers' time from mediation and reflection on their research. According to
the reflection of the respondents, the participation of the staff in research is not well developed.
Average academic staff who involve in research activities are not more than 25%. The current
service of official Facebook and other social Media as a privilege are not handled well to

disseminate knowledge and transfer technology by the University.

2) The contribution of Wachemo University is better on socio-economic revival in the area
than the development of good governance and democracy. A great number of students get
easily tertiary education opportunities with a minimum fee-payment-based program, which
was limited for a few otherwise. A great number of workers have got an advantage for on-job
education development programs. This creates an opportunity for them to earn more payment
after successful accomplishments of their studies. The University opens an environment of
business creation for local people having the University community as a consumer and
customer. A number of small business enterprises were created and working in the University.
A significant number of local people get job opportunities and the university plays a significant

role in the reduction of unemployment.
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3) The contribution of the university’s functions and duties on the improvement of good
governance in zone and town administration is not strong and influential or might not have
been connected to these particular issues. The researches in the Universities did not address
and identify yet the root problem for the instability of governance in zone government. As the
key informants from both the University community and government office workers, the fear
of both academicians and politicians attack both groups. The University or teachers are never
encouraged to identify the root problem for this unexpected turnover of officials and present
the solution through scholarly findings in the presence of concerned bodies.

One of the departments is the PADM department that works in this area. However, as three key
informants from the department, the department is not established well compared to others and
that affects the role of the department. The number of well-equipped staff is few and faced
equivalent number of staff and budget to their work. The engagement of the department in
community service is at the initial stage. The department by itself never uses social or public
media to create awareness and disseminate knowledge to society and influence them. School
of law is doing different activities to develop and disseminate knowledge regarding the Law,
yet the effectiveness needs further studies. Their connection with regional government and
International NGOs to work on awareness creation on different law issues and environment are
encouraging. The practicality of the training on the ground remains for another research. Free
attorney service for the disadvantaged people groups is a good beginning and it demands

further commitment.

5.2 Conclusion

Wachemo University is one of the public universities in Ethiopia that is located in the Hadiya
zone. It is to accelerate local and national development. According to MoSHEs Policy
direction, the University is established for three main functions and they are teaching-learning
duties, research, and social services. They are to produce ethical professionals who can carry
the development activities and do research to solve problems and introduce new technology.
Indeed the University is anticipated to be a popular center of excellence after four years. For
the achievement of the above goal, the University needs to rethink and work on the quality and

character of the graduates along with the expansion of the access.

Scholars of the 50 Ethiopian Universities had a conference in Addis Ababa University on the

contemporary issues of the country like peace, Abay Dam and International Diplomacy. At this
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conference the statement that they forward is; the significant role of the scholars and
universities in building nations and diplomacy through research, essays, writings, etc.
Scholars/universities can influence government, policymakers, wrong assumptions, falsehood
news, criticize policies, and provide consultancy works, etc. (Addis TV on June 7, 2021, at the

conference of Ethiopian University in Addis Ababa University).

On the assessment about the impact of the Wachemo University for the improvement of good
governance, and socio-economic transformation in its local area, there are some encouraging
functions that the University is doing. Particularly, in socio-economic revival, the university
has played significant role. However, its role on influencing good governance is not significant
yet. It needs further strong, consistent, and goal-oriented actions to have a positive impact on
the issue like good governance in its area. The University is there to teach, do researches, and
involve in social services to influence both local and national government, policymakers, and
the development of the community. The expansion of the departments and multiplication of
the graduates is the immediate outcome. However, the expected last long outcome is the

development of the community and the country at large.

5.3 Recommendations

The university can use its opportunity and power for the advancement of the people in its area
for it has a big picture among the community and thus if the university becomes a model many
people will follow and support it. The following recommendations are forwarded to University

based on the major findings.
The University need

» To build mutual relationship between professionals and politicians so that they can
support each other. Knowledge builds up politics and politics support the expansion of
knowledge. Both need mutual relationship to each other. The relationship need to be
strong in giving and receiving knowledge and experiences

» To apply the MoSHE principle for research work and social services: The principle
should be protected in spite of diversified interests. The ground for research and social
service is to solve social problems. Interests that are not in alignment with this principle
need discipline.

» To practice more participatory and equitable budget share that motivates the

departments’ involvement in research and social service.

63



To provide scholarship/incentives on problem-solving research that may attract many
scholars to manage their time for research and social service.

To prepare scholarly debate conferences on issues like good governance, democracy,
and economic transformation because it is a way of influencing the improvement of
good governance, and economic transformation.

To provide some extra incentives to attract researchers to the issues that no academician
interest to do research while protecting academic freedom.

To promote academic staffs’ commitment: Academic staff may earn money by their
profession; however, the purpose is more than earning money. It is building
generations. | appreciate their courage to work on this great project. Thus, they need to
develop more commitment, discipline, academic ethics, and love of nations. Producing
a qualified generation is an incomparable reward.

To use the budget of the University more for the development and accomplishment of
its mission as part of the national mission. It needs care as someone takes care of
himself. Utilizing limited resources wisely beyond the standard line is recommendable.
The achievement of projects before the due time will make the voice of the University
loud over others and it is advisable.

To use different media like national and local TV channels, national and local radio,
Social Medias (YouTube, FB, and Telegram, and website, Instagram, Twitter) are some
among many methods to disseminate the research findings and to introduce
technologies and knowledge. It is logical to use these opportunities; therefore, upload
academic discussions and multiply reasoning followers.

To Work on affiliation with international universities is helpful to share experience, to
get education opportunities and financial and professional support.

To organize and built the departments according to the standard of the MoSHE: it
encourages their involvement in research and social service. Particularly, if the School
of Law, PADM Department, and Civic Education Department are empowered with all
necessary things and organized well, the impact of the University on the improvement
of local governance, and development of democracy will be significant. A weak
department will produce weak graduates and weak researches including weak
achievements in social activities. Thus, the gap among the departments needs to be
identified and reworked.
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> Proudly, the University is known nationally as a peaceful university. It demands to work
hard to maintain the existing atmosphere. As a University that exists in a community
that lives with many challenges, it needs to come with new technology and knowledge
in addition to adopting the existing technology and knowledge somewhere else.

» Think about providing educational scholarships for the local disadvantaged groups and

work on fundraising for it.
Government and policy makers need

» To work closely with the University on local problem solving researches and provide
open room for scholarly consultancy

» To budget more money for research and social cervices

A\

To show clear and concise direction for the involvement of university in social service
» To establish clear accountability where the standard is undermined either by omission

or a wrong action of the leadership/departments
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Index Questionnaires

PHY TOE 0477 NALA AN RTACHT OUHA AVTSAC AG PATHT AGPGC &TCTTLF A2G &4 avavl P
@) @ PG ACTHIE NF FAN AR, AA I°99° PPN PAD-9P:: PGk POl @ «PRIP RFACAA NG
PFOUCT 90 NANANLD- aPANI® AAHELC APLATA! LIPhe-A. ATEINNT A TUNEPG AhG).0P
a1 PPt KI8a0M) I FKOT ALY NTLAD- GOl AL 10+ PGk Nh@-rH/facts AL (F AFavhct
FhhAT e T7F AL F AP.LCNH AT ThhAT PP 006 tch, hANTT 9a0 o8t W8 FA ACAP FhhAT
10+ ANAD- PI°LI°11T AF avavAQ 998N TUG AAD-:: 6714 TIE4L it NECA aPmp® & AN:
AA G NANCP (NI° AGIPAIGAY: :

O 2 e R L N eo-
PRROT LM, --mmmmmmmmmmme oo LR VIO 1) i o e 0 YL Y D W
T8 P ATHG GO0t RG T Coh Y b= mmmmmmmm e mm e

nHt Ak PPRPTF NtOAmet APt PCRPT AT NF RIPmei: NaPCar NFEI° AANTTITI he 1
€PCI AANTTITIP° i 2 ¢7CE APt AOTT17I0AU- nie 3 TCE AMTI9IAY- a4 4 €7C AG A9 QN9

AQT17700- N 5 7C (e 2 PEE OO SA (L0 het 0F L& AN PRt 116 O79° avls
hatet @390 eae.avAn-f+ NPT HI° AT TING ST AN ::

1. PFP 7ACAT NTLACFD: APT MANANLD- +MPPIFS AT A 8.0E7 AgPANI® ANT8LC
aAGA TEO0F AL CThA

As a result of WCU functions and duties, accountability and transparency are improved
to influence good governance in its local area (on zonal and town government).

2. PFP L70CAL 0TLAEAFD AePT (ANANG- o> T TThOCT “TNLANT (DA% AL 0790+
LN ATLOFT TROT hELLT 10

As a result of WCU functions and duties, there are great impact on the development of
democracy in its area (on zonal and town government).

3. OPFP T0CAL NTLNFD (G-PTF NANALD- ARG, 6L W38N +R0F A& CThA
As a result of WCU functions and duties, there are great impact on socio-economic
transformation in its area (on zonal and town government)

4. OPFP ercht Pi PHPUCT hEAeT PANNNLG-T TWNLON §ATF & AP PA1SET FAYH
aow/qt LC10+ PHNEAS PANANLO-T TTUNLAN TIC APCE NLTA oA O848, GFo-

The Departments in Wachamo University are established and organized according to
the local and national needs and in a way that they will involve to solve problems

5. ¢FPUCT h&AE 19000 A1\ ATSHS I°CIPC ATS.0-9° A0 @b H/ENTHE OF
TYNLAN: TN AT BOLTF T I £I6I° LLLANTFPA::
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10.

11.

12.

13.

Departments are encouraged and supported so that they may involve in social service
and research and to transfer a new innovation to the society

NETACAAD PTLLLT TG AT FPCIPCT L7WNLANT TIC oWl K& 1D+ PTIwsS \TST AT
gOCI°C OTTT A40 6@PPF LTWNLANT FIC A28.40k 6D ET DL TTNLAN PTINLE ¢
CWiA\::

Researches in the university are based on societal problems and the findings are
assimilated to the society to solve the problems

PPFEP® INCAAE AL TIUCT AS IPCI°C +RI° 0LLIFD- PTG WG PI°CIC A7¢-PTF it
P17 A8.A T N9ITTF 0@-bS NT.avAn+D hGed TATFFA::

Wachemo University has got recognition from concerning body as a result of unique
findings in his researches

NANAL®@- AL aPp\g° +Z0F ATIPNF AT STCAED: (0DP 1 AL Ptavwit ARTAP:
AnBTLh AG 1902 thchc/debate ao&/h/b7e47 0 NavAhd® AQFRLCET (1&I°he0. AT

NTWNEPS AnGTLeP 8T AL LTt PAT®- AhAt (evoNH  PLCIA:: hChéed® e
TYNLAN APLLCH LA ::

The University prepared actual debate conference on issues like good governance,
democracy and economic inviting concerning bodies and works to address the
community

PALTN AG ThTNCE, TL20vEC AOM@- avavs@ aow it W78 LRC(AE aPPUC NA@- hvd- A%t
25% OTGT AT PI°CI°C ¢ AL 1P AAVTF:: GUT aparg@ avgPysy +o06-P LRCTIA::
According to the Science and technology minister principle, teachers should spend 25%
of their working time on research. Do teachers apply this principle?

nAL (1.6 etmeet +o104-P AU NPT ATATS Lo a2V T RPC N19°F OTCAFF LAPIPm-
If it is applicable how many percent of them are involving?

hAg 0.6 AtmPET Pao9PYST +HATE WG ORI UP AT8A PPNIEF AT &TAN PPN
A0hP7 10

Please, would you mention some reasons for increasing or decreasing of the

participants?

PPFP RTOCAAT NAOT TACALLT FG 009,000 avAP AA::
There is peculiar thing that makes the University unique nationally?
nAL 4.8 Atmeet TP aoAN haet AONPT (X hG LAPI° M-

If there is anything to explain, please write down
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14.

15.

16.

18.

19.

20.

21.

22.

LHCAAD ANANLLR FIACTT APEI T eTLATA 6@PT DL AU ATINLE TTVNLANT AT 23T
AT9FA o7 a195P 7 (national and local TV, Radio, FM) AS NP av155PF7
(Official Face book, telegram, website etc) eaemeg® AFPL: AAD-::

Wachemo University uses national and local TV, Radio, FM and other social medias
(Officail Facebook, telegram, website etc) to assimilate knowledges and awaken the
community?

LTACALO ANOOLLPE U1 0@ 75 080 apAng® QUAT 1AL AG °CI°C NTIN0L1§ AT10L
hfwe. 10

Wachemo University is working to develop good and a long-lasting local cultures and
knowledges through scientific researches?

ATPE PTNLAN hGaeT (&UFF AATT PACAAE ARC ANAN AST) 12 PFPUCT ALA
POVFFAFPN::

The University provides free educational scholarship for vulnerable society (poor,
females, disable people etc.)

PHY Pavpnt KAt LTACAL® OTSTHS JPCIPC 6P T RRLMHT 00T h1o.LnG A
2mePiv::

Zonal government bodies have asked the university to support them through researches
and trainings.

et eav eIt AhAt RTACAAED OTGT AG 9°CI°C NavdTH Pt FoC Nave J-1 1.8+
AL AT8.0TH &mE Piv::

The town government bodies have asked the university to support them through
researches and trainings.

PTIPUCT hedeT/departments T1LE AAF4S G Hh® (T 0718 (AT P 0PSTF@- Po700L00
AT PPA

Departments includes social services in their annual plan equitably and participatory.
LHCALD PTG AT IPCIPC TLATFT ATWOLON P7L.L0L0T AT P71.e0TPO-POF wCF
aag/display Adm-::

The University has a display for its findings to show up and introduce them

LHCALD NePANT® AQF8LCT (&TPhe0E PFEa4 ATt 2¢PTT (-FPHATO 1H,
Noogn 0 UAF AP PI° OHF AR AG ANHTI@- apPl(vE aP)\g® JPAN, GF@- TNt &FAA:

The University is amodel in its good governance, democracy, reasonable use of limited

resources and accomplishments of the projects in due time.
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23. (Hr P77 PAPA D7 aPISTPTF PRTACAADT PU-¢7 (19P0H ANALLE aPAng® AQTSLC
AT90F7: &PhGA AT RS (0@-PT AT 4270 Haowlt PAnGIY, Awd-C QUA 1841
A9FA O@-bT av&ln PHOBN::

Local Public Medias used to prepare opportunities inviting scholars from the university

to improve good governance, to build up democracy and to encourage innovation

Interview Questions

1. What the University are doing for the improvement of the good governance in the
zone and town?

2. What are some governance challenges in the zone and how the university is working
to provide a solution?

3. Does Wachemo University uses national and local TV, Radio, FM, and other social
media Official Facebook, telegram, website, etc. to assimilate knowledge and awaken
the community?

4. What are some functions of the University that have brought economic revival in the
area?

5. What are some functions of the University that helpful for the development of
democracy?

6. Did zone government ask the university to help them through researches for the
problems of governance, democracy and economic growth?

7. Have the town government asked the university to help them through research about
the problems of governance, democracy and economic growth?

8. Did the university provide actual debate conference on issues like governance,

democracy and economic growth?
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