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Abstract

The aim of this research was to examine the c-overage of disability issues
by the national broadcast media of Ethiopia. One hundred eighty program
days were randomly selected from a total of 365 transmission days
(January 2007- January 2008). The research was carried out using
quantitative (content analysis) and qualitative (in-depth interviews)

research methods.

Data collected showed that only 1.13% and 0.51% of the sampled hours
were devoted to disability issues by ETV and Radio Ethiopia respectively,
indicating that disability issues rank low in the national broadcast media’s
programming agenda. The disability stories transmitted during the stated
period were in a program format, and very few were covered as news or
public service announcements. On the other hand, stakeholders like
advocacy groups and associations have not shown noticeable initiatives to

use the media for promoting disability issues.

Based on the findings of the study, it is recommended that advocates of
disability should organize forums and workshops for journalists to develop
enhanced knowledge of disability related issues. In addition, the study
recommends that media policies and guidelines should be developed and
implemented in order for disability issues to be recognized as newsworthy
stories, and the national broadcasting media institutions should establish

requirements for consistent and adequate airtime for disability issues.



Chapter One

1. Introduction

1.1 Background

Disability has existed throughout history. In fact, in Biblical times persons
with disabilities were seen as sinners who carried with them the
punishment of God. Disability was considered as curse and an attack by
an evil sprit. Most persons with disabilities had no choice but to live as
beggars in need of charity (UN, 2001). The same public attitude of the
historical times persisted as the realities in Ethiopia for so many years. It
is believed that disability is caused by religious and cultural sanctions and
is associated with a consequence of evil deeds by parents and/or
ancestors. According to a research made by Cheshire Foundation (as cited
in CARDOS, 2007) persons with disabilities themselves maintained this
wrong conviction and believe that their disability is due to some
supernatural acts. The cause of stigmas varies from sociefy to society, but

usually stem from moral, economic, cultural, and political factors.

The attitudes of many Ethiopians towards persons with disabilities are
generally negative. Studies regarding persons with disabilities have found
that families prefer to hide children with disabilities because of fears of
social stigma, and parents think that children with disabilities are useless
and do not provide the support they give to non-disabled children. In

addition, pregnant women are kept far away from persons with disabilities

2



because it is believed that disability passes on to unborn éhildren (Tefera,
2008). The preponderance of negative attitudes towards persons with
disabilities prevent them from engaging in normal social activities and
lead to social isolation. Stigmas are often rooted in the lack of public
understanding about the causes of disabilities, and its effects have
become more of a social handicap than the disability itself (Center for

Applied Research and Development Oriented Service (CARDOS), 2003).

The Department for International Development of British (DFID, 2000)
notes that as a result of negative attitudes and discrimination, Persons
with disabilities, as a social group, face numerous barriers in receiving
equal opportunities. For example, building design and architecture in
Ethiopia mainly focus on exclusively targeting people possessing a narrow
range of capabilities considered to be “normal.” The building
environments, therefore, typically contain characteristics that
unnecessarily restrict the activities of people with below “normal”
functional capabilities. Environmental barriers include inaccessible public

transportation, buildings, toilets, and derisory information communication

technology.

Persons with disabilities in most societies have long been subjected to
discrimination that tends to limit their access to social and economic

opportunities. The misperceptions and negative stereotypes underlying



this discrimination also contribute to a self re-enforcing climate of low
expectations for persons with disabilities that further limit their
potentials. Overcoming such entrenched discriminatory patterns requires
public education, explicit policies and affirmative strategies to foster the

inclusion of people with disabilities in all aspects of public life (Metts,

2004).

A shift in attitude is achievable via heightened awareness, increased
contact, and improved meaningful communication between persons with
disabilities and non-disabled people (Dahl, 1993). Dahl writes that the
media can be effective vehicle for bringing about greater understanding,
and consequent gradual change in public perception of persons with
disabilities. Additionally, The Disability Knowledge and Research Program
(2005), in South Africa and Zimbabwe indicated that the most effective
tactic for raising awareness of disability issues was to engage central and

local government followed by discussing disability issues through the

media.

Mass media campaigns have been an important strategy for promoting
social issues and disease prevention since the 1940s (Rivers, 2000). The
media in Ethiopia have been playing an immense role in creating
awareness about HIV/AIDS, especially regarding its associated stigmas

and negative inequities. Given the pervasive negative attitudes, lack of



knowledge, and the relative absence of mainstreaming disability issues, it
appears that Ethiopian broadcast media are also positioned to act as a
means in ensuring issues pertaining persons with disabilities are
addressed in such a way that the general public is educated about
persons with disabilities, and the human rights of persons with
disabilities are recognized and respected. The purpose of this study is to
examine the national broadcast media’s coverage of issues of disabilities,

and the media’s level of effort in educating the public about disability

related issues.

1.2 Need for the Study

There is a high preponderance of national media coverage given to
entertainment, economic and political issues, leaving little or no room for
disability programming in Ethiopia. Furthermore, very little research has
been done so far in probing the role the mass media plays in providing a
platform for disability education and awareness in Ethiopia. Therefore, the
objective of this study is to assess how much disability issues are

addressed in the national broadcast media.

1.3 Significance of the Study

This study will have the following significance:



» To stress the need to promote the full inclusion of persons with
disabilities into the broadcast media as an important programming

issue.

» To illicit insight for management bodies in the media section to

incorporate disability issues in their plan.

» It will serve as a spring board for further research in the area.

1.4 Research Questions

This study will investigate the national media’s coverage in disseminating
disability related issues to create awareness in the public and educate the

public about disability. The major research questions for this study,

therefore, are:

1. Does the media speak about the concerns, rights and views of persons
with disabilities by addressing policies, conventions and services

associated with persons with disabilities?

2. Does the media have programs to educate and raise awareness of the

public?

3. Does the media allocate adequate airtime for disability related issues

that parallels the prevalence rate of persons with disabilities in Ethiopia?



4. Does the media have a coherent relationship with activists of persons

with disabilities to remain current on pressing disability issues?

1.5 Methodology

The following research methods, data sources, sampling techniques and

data collection procedures were employed in the study.

1.5.1 Research Methods

This research utilized both quantitative (content analysis) and qualitative
(in-depth interview) approach in identifying the coverage of Ethiopian
broadcast media’s transmission specifically ETV and Radio Ethiopia of

disability related issues.

1.5.2 Source of Data
The following primary and secondary data sources were employed in the

study.

1.5.2.1 Primary Sources

To identify the role the media plays as a vehicle in disseminating disability
issues, primary data were generated from semi-structured, in-depth
interviews conducted with 13 people. Purposive sampling was applied to

the in-depth interviews. Respondents were selected based on their



responsibility in the organizations and professionally involved in the area
of disability. These individuals who were selected based on the
information obtained from their respective organizations were found to be

of great help in providing the researcher with the needed information on

the issues raised.

Table 1: In-depth Interview Participants

Institution No. Position

Ethiopian Television 1 Ambharic desk executive
i Health issues journalist
1 Social issues journalist

Ethiopian Radio 1 Ambharic desk executive
il Health issues journalist
1 Social issues journalist

Ministry of Labor and Social Affairs 1 Head of Disability Department

(MOLSA)

Ethiopian federation of Persons with 1 President

disabilities(EFPD)

Ethiopian National Association of the 1 Public Relations Officer

Blind(ENAB)

Ethiopian National Association of the Deaf 1 Public Relations Officer

(ENAD)

Ethiopian National Association of the 1 Public Relations Officer

Physically Handicapped (ENAPH)

Ethiopian National Association of the Ex- 1 Public Relations Officer

Leprosy Patients (ENAELP)

Ethiopian National Association of Mentally 1 Public Relations Officer

Retarded Children and Youth (ENAMRCY)




The interview questions were exploratory in nature, allowing respondents
to touch on disability issues related to the study, but an interview guide
was used to ensure that all necessary issues were covered. The interviews
lasted between 10 and 15 minutes. All were tape-recorded by using a
mini-recording instrument and transcribed. Eight to .nine pages of
interview summary were maintained from the transcribed material and
the information was reduced to manageable themes, issues, and
recommendations. The transcriptions were then evaluated and quantified
to make the underpinnings of the issues put forward for discussion and

were used as a precursor to the study’s quantitative analysis.

1.5.2.2 Secondary Sources

Secondary data from the national broadcast media transmission archives
were put to use to obtain specific and quantifiable data from the sole
provider of broadcast transmissions in Ethiopia — the Ethiopian Television
and Radio Agency. Amharic being the most widely used language in
Ethiopia, only the sample transmissions in Amharic language were

reviewed to serve the purposes of this particular study.

The secondary data sources were utilized to provide a comprehensive
contextual understanding of the media’s ability to ensure that issues
pertaining persons with disabilities are addressed and the general public
is educated about persons with disabilities. The same data were put to use

9



to look into the level to which the national broadcast media attach priority

to disability related issues.

1.5.3 Sampling

A lottery method was used in the study by randomly drawing 15 days from
each of the twelve months which fell in the period that covered January
2007 to January 2008. Samples of 180 Ethiopian Television and Radio
Ethiopia transmission days were obtained from a serially numbered
population of transmissions archived during the above-mentioned span of
time. As indicated earlier, all transmissions were Ambharic language
programs. These programs were randomly selected to analyze the
inclusion of disability related issues in the media’s daily coverage of social,
health, developmental, special events and entertainment programs. The
secondary data were collected from the respective head offices of the

media outlets in Addis Ababa.
Table 2: Samples of the broadcasted programs from

January 2007- January 2008

Broadcasting Type Broadcast Airtime for Period
Sample Disability Reviewed
Issues in His.
Ethiopian Television 1,510 Sampled Hours 17 Hours 01/ 2007
Ethiopian Radio 2,334 Sampled Hours 12 Hours 01/2008




1.5.4 Data Collection Procedures

In-depth interviews were conducted with a total of 13 people who were
government officials, representatives of non-governmental organizations

working in the area of disability and national media executives as well as

journalists.

The interview sessions were held in Addis Ababa using interactive semi-
structured interview guides which were recorded and transcribed for later
analysis. The interview sessions provided an opportunity to get qualitative
insight into the respondents’ views regarding their considerations,
limitations and opportunities of utilizing the media as viable means to

disseminate disability related information.

Secondary data were collected from Ethiopian Television and Radio
Ethiopia transmissions. Communication message categories were
formulated and derived from both the literature review and the research
questions. The communicated message categories were used to identify
the inclusion of disability issues in the media’s daily coverage of social,
health, developmental, special events and entertainment programs.
Following this, communicated focal points from the transmissions were

defined, revised and eventually reduced to coding categories which were

eventually analyzed.



Table 3: Communication Message Categories

Focal Point Category

Story News

o Programs
Identifies the treatment of

disability issue Public Service Announcements

Theme Advocacy

o . o Awareness Raising
Classifies the stories main ideas

Activities and Success

Abuse
Types of Disability Sensory
) . » Physical
Examines the type of disability
Mental

covered by the national
. ) General Disabilities
broadcasting media.

1.5.5 Data Entry and Analysis

Data were entered in to SPSS 12 software computer program for analysis.

And the tape-recorded interviews were transcribed and later translated

into English.




1.6 Delimitation of the Study

The study is restricted to Ethiopian Television and Radio Ethiopia
reporting of disability issues and did not examine the coverage of other
media outlets such as print media and the Internet. Furthermore, this
study does not examine the effects the media have in changing the
audience’s attitude and understanding about persons with disabilities.
Major limitations in resources, time, and accessibility placed restrictions
on the data collecting methodology of this study, therefore the following
limitations apply:

» Ethiopian Television broadcasts in four languages Ambharic,
Oromiffa, Tigrigna and English - only Amharic language
transmissions were examined.

> Intermedia studies indicate that Ethiopian Television has a 25.4%
television audience share, the remaining shares are divided among
African-based DSTV satellite (Which offers TV programs such as;
CNN, BBC World, Sky and MTV) — DSTV programs were not
examined in this study.

» Regionally there are 20 state-owned radio services - regional
transmissions were not examined in this study.

» Radio Ethiopia is the dominant radio broadcaster, however
international broadcasters such as the Voice of America, Deutsche

Welle, BBC World Service, Radio Cairo and Radio Vatican also have



audiences in Ethiopia - international broadcasters were not

examined in this study.

1.7 Operational Definitions of Coding Variables

Story Format-indicates the treatment of issue on news, programs and

TV /Radio Spots.

Spot- refers to public service announcement.

News-refers to regular and current reported information of any real

happening.

Program-refers to a self-contained items such as: sport, drama,
documentaries, children program, youth program, women’s’ program, talk

shows and developmental program.
Theme-refers to the main idea of the story.

Advocacy-refers to actions and promotions directed at changing attitudes,

policies, practices, plans or program and standard rules of human rights.

Activities and Success-refers to potentials, motivations, achievements,

participation, and contributions of persons with disabilities.



Awareness Raising-refers to providing education and instruction about
disability, disability prevention and if the story defines the cause,
symptoms, available support and rehabilitation; and further addresses

infrastructural and environmental matters.

Abuse-refers to violations of civil, social, economical, political and cultural

rights; such as rape, discrimination, neglect and sterecotypes.
Physical Disability-refers to having impairment on the legs, hands or feet.
Sensory Disability-refers to impairment of the sensory organs.

Mental Disability-refers to intellectual disability, mental illness, and any

disturbance in a person’s thoughts, emotions and behaviors.

General Disability-refers to stories that explain disabilities in a broad

manner. Without specifically telling about a single type of disability.



Chapter Two

2. Literature Review

2.1 Conceptual Framework

Historically, disability has been explained and understood from a variety
of cultural, political and ideological views and these varying views make
defining disability complex and controversial. Disability has often been
defined as a physical, mental, or psychological condition that limits a
person’s activities. In the past, this was interpreted as in a medical model.
That is, disability was linked to various medical conditions, and was
viewed as a problem residing solely in the affected individual. Disability
was seen solely as the result of an individual’s inability to function.

Interventions usually included medical rehabilitation and the provision of

social assistance.

The medical model has recently been replaced by the social model of
disability, which conceptualizes disability as arising from the interaction
of a person’s functional status with the physical, cultural, and policy
environments. If the environment is designed for the full range of human
functioning and incorporates appropriate accommodations and supports,
then people with functional limitations would not be “disabled” in the

sense that they would be able to fully participate in their society.
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Interventions are thus not only at the individual level (e.g., medical
rehabilitation) but also at the societal level. For example, the introduction
of universal design to make infrastructure more accessible, inclusive
education systems, and community awareness programs to combat
stigma. According to the social model, disability is the outcome of the
interaction of person and their environment and thus is neither person

nor environment specific (Mont, 2007).

An important breakthrough to improve our understanding of disability
came in 1980, when the WHO developed the International Classification
of Impairments, Disabilities and Handicaps (ICIDH), which was the first
conceptual framework of its kind to incorporate the influences of
personal, social and environmental factors on people with disabilities. As
such, the ICIDH was the first framework for analyzing disability issues to
be compatible with the emerging understanding that medical restoration,
rehabilitation, assistive devices and personal assistance can reduce the
functional limitations of people with disabilities, and thus increase their
capacity to take advantage of social and economic opportunities, and
that social and environmental policies can alter the societal contexts of
disability (e.g. social and economic institutions, built environments,

cultures and beliefs) and thus increase the social and economic access of

persons with disabilities.



The ICIDH conceptualized disability as comprising three separate but
interrelated elements: impairments, disabilities and handicaps. Disability
was defined as a restriction or lack of ability to perform an activity in [a]
manner or within [a] range considered normal for a human being (United

Nations Statistical Office, 2003).

Within the ICIDH framework, an impairment (caused by a disease or
disorder) may result in a disability which, in turn, may lead to a
handicap, as is the case when polio (a disease) results in paralysis (an
impairment) which limits a person’s mobility (a disability), which, in
turn, limits the person’s ability to find employment (a handicap). It is
also possible for an impairment which does not result in a disability to
still lead to a handicap, as is the case when a facial disfigurement (an
impairment) limits a person’s ability to socially interact (a handicap),

even though it does not result in a functional limitation (a disability).

In order to incorporate subsequent improvements in the understanding
of the interactions between the personal, social and .environmental
elements of disability, the World Health Organization (WHO) engaged in a
process that led to the replacement of the ICIDH with the International

Classification of Functioning, Disability and Health (ICF) (WHO, 1980).



Within the ICF framework, health conditions are defined as disorders or
diseases, body structures are defined as anatomical parts of the body,
body functions are defined as the physiological functions of body
systems, activity is defined as the execution of a task or action by an
individual, and participation is defined as involvement in a life situation.
Environmental factors comprise the physical, social and attitudinal
environments in which people live and conduct their lives, and personal
factors include gender, race, age, fitness, lifestyle, habits, upbringing,
coping styles, social background, education, profession and a variety of

other possible characteristics of individuals (WHO, 1980).

A person’s functioning at the level of the body, and his or her ability to
perform tasks (activities) and/or participate in life situations are all

functions of complex relationships between health conditions and

personal and environmental factors.

Though the ICF remains to be a work in progress, it is by far based on
the most accurate conceptualization of disability currently available and,
therefore, appears to embody the best conceptual framework available for

data collection and policy research related to disability and development

(Metts, 2004).



Table 4: Definitions of Disability in Ethiopia

Legislation Ethiopian Definitions of Disability in Laws Reviewed
Order No. “Disabled shall mean any person who because of
70/1971 limitations of physical or mental health; is unable to

earn his livelihood and does not have anyone to support
him; and shall include any person who is unable to earn

livelihood because of young or old age.”

Rights of “A person who is unable to see, hear or speak or
Persons with | suffering from injuries to his limb or from mental
disabilities retardation, due to natural or man-made causes;

to provided, however, that theq’?er'm does not include
Employment | persons who are alcoholics, drug addicts and those with

No.101/1994 | psychological problems due to socially deviant behavior.”

Section 99 of | “Disability means any employment injury as a

Labour consequence of which there is a decrease in capacity to

Proclamation | work.”

The successive Labor Proclamations by different governments of Ethiopia
(Order No. 70/1971, Proclamation Concerning the Rights of persons with
disabilities to Employment No.101/ 1994, Section 99 of Labor Proclamation)

define disability, the concepts and degrees of disability, however, fail to
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consider the interactions between the personal, social and environmental

elements of disability.

Review of the ICF’s improved understanding of disability against
Ethiopia’s disability related legislation shows that Ethiopia’s definition of
disability focuses on the limiting effects of impairments on “normal”
activities without going into specific detail on the impairment itself
(Promoting the Employment of People with Disabilities through Effective
Legislation, 2005). Moreover, Ethiopian disability legislative definitions
do not incorporate the social model and fail to include information on
how a person’s ability to function is affected by the less accommodating

environment they find themselves in.

2.2 Prevalence of Disability

The World Disability Report (1999) indicates that over 500 million persons
world-wide live with disabilities. This figure represents 10% of the global

population and approximately two third of this group live in developing

countries.

More alarming is that disability figures are increasing in tandem with the
growth of the world population. In certain developing countries, nearly 20

percent of the general population holds persons with disabilities- and 1f
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the impact on their families is taken in to account, 50% of the population

are affected (International Disability Foundation, 1999).

Accurate disability figures in Sub-Saharan Africa are difficult to find. And
existing figures are often times unrealistic and unrepresentative of the
calamity (World Disability Report, 1999). This is due in part to poor
recognition of disabilities, the exclusion of psychological and mental
disabilities in status reporting, inadequate data collection, and the lack of
rehabilitation programs in Africa. In some countries with medium and
high-income levels, disability levels vary between 15% and 20% of the total
population. In countries with lower average incomes, these levels tend to
increase. As there are differences in how the developed and developing
countries handle their statistics on disabilities, the 10% standard level
proposed by the World Health Organization during the 1980s is still

frequently adopted (McEwen and Butler, 2007).

Disability figures in Sub-Saharan Africa are alarming and are due in part
to preventable impairments such as, lack of awareness, infectious
diseases, war, famine, inadequate preventive and rehabilitation services,
malnutrition, undernourishment, and injury. Problems associated with
persons with disabilities are heightened in developing countries,

accounting for 80% of persons with disabilities world wide, where medical
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and other related services are either scarce or absent (World Disability

Report, 1999).

According to Ethiopia’s Population and Housing Census of 1994, of a total
population of 53,477,265, there were 988,849 people with disabilities in
the country counting 1.85 per cent of the total population. It has been
acknowledged that the Census figures do not accurately depict the
magnitude of the prevalence of disability in Ethiopia and national
statistical offices and government ministries responsible for initiating

policy matters concerning disabilities have taken measures to improve

disability data collection (The Truth, 2002).

The underestimations of Ethiopia’s disability statistics becomes more
lucid when we examine Ethiopian disability country profiles conducted by
the Japan International Cooperation Agency and WHO in 2002 which
indicated respective estimated disability prevalence rates of 7.6% and 10%
of the total population. The country now has a population of over 76.5
million people. If we utilize the latter estimates, there are over 5.8 - 7.7
million persons with disabilities in Ethiopia. This figuré parallels the 2005
estimate by Central Statistics Authority of Ethiopia, with a total
population of 7,506,700 Persons with disabilities (CSAE, 2006). After
review of the later figures, one could realize that there aré many persons

with disabilities in the country than is stated in the figures.
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Further, the World Program of Action Concerning Persons with disabilities

(WPA the United Nations), 1998, states that at different degrees every

individual possesses impairments. It says,

In reality there are no sharp parameters, but different
individuals possess a range of abilities to different degrees. For
example, visual ability ranges from people with near-perfect
20/20 vision through to those who need glasses, or who have
restricted vision even using glasses, to those who can sece
nothing at all. The same is true of all other types of
impairments, from people with minimal hearing loss, to others
who are profoundly deaf from birth, from people with a little
limited mobility to others who are completely confined to a
bed, finally there are people with minimal learning impairment
to those with profound learning impairments. The truth is we
all have a range of abilities and limitations and in this persons

with disabilities are no different. This information directed to

two conclusions:

As can be understood from the discussion persons with disabilities are not

a small, marginalized minority but a significant part of the public and, as

such, they are also directly consumers of media products and disability is

a very ordinary part of life.

2.3 Attitudes towards Persons with disabilities in Ethiopia

The state of persons with disabilities in social situations can be explained

by the nature of the prevailing understanding of disability in terms of the
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conceptualization of its causes, nature and consequences (Tefera, 2005).
There are widely-held beliefs within Ethiopian society that disabilities are
caused by religious and cultural sanctions. The lack of disability
awareness within the culture often results in persons with disabilities

being victims of marginalization and isolation (CARDOS, 2007).

The societal reactions towards persons with disabilities are by and large
simply manifested in marginalized interpersonal relétionships and
participation at the family, neighborhood and community levels. Reports
might include limited provision of public services and special programs
such as health, education, transportation, and legal protections.
Additional effects may include restricted involvement in socio-cultural,
sports and recreational activities as well as the discriminatory practices in

employment opportunities (Tefera, 2005).

In Ethiopia, there is a general tendency to think of persons with
disabilities as weak, hopeless, dependent, and uneducated and the
subject of charity (Tefera, 2005). The misconceptions of causal
attributions added to the misunderstandings of the capabilities of persons
with disabilities have resulted in a generally negative attitude and

stereotyped discernment towards them.
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Existing attitudes and current behavior are the result of ideas that people
have about disability and its causes. Changing attitudes requires ridding
of the society’s discrimination and prejudice and breaking down walls of
superstition and ignorance. The media is the most powerful tool to effect
this change and has been successful in changing attitudes at the public
and social levels in many regions. Moreover, media coverage raises
awareness and changes both the attitude people have about persons with
disabilities and the attitude and perception persons with disabilities have

about themselves.

2.4 Definition of Media

The term “media” refers to all means of communication used to
disseminate information by technical means to a large audience at a
time. The media encompass the process of collecting and publicizing
information through newspapers, radio, television or other means to the
community by creating awareness and public knowledge on issues,
problems, challenges and opportunities. There are two main types of
media — electronic media such as, radio and television; and print media
such as, newspapers and magazines. Whatever the audience size or
purpose, the media have the potential reaches to inform almost

everyone. The ability to reach a large audience has made the media a
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very powerful tool of communication (Advocacy Expert Series, 2005).
McCullagh (2002), states that,

“Our images and knowledge of social reality are formed and
shaped by the images and information that the media delivers
to us. If these images an information are selective and partial,
then our images and information will be selective and partial.
Thus the power of the media is the power to define our sense
of the social reality of the society and the world that we live in;
they achieve this through control over the information that

they present to us.” (McCullagh, 2002: 15)

The media are one of the most powerful tools to change attitudes and

mentalities in society, to overcome stereotype, fear and prejudice.

2.5 The Role of the Media

Media in all their forms have a significant role in bringing about the
critical social change that is necessary for any development, and
development in a society requires simultaneous ‘changes’ in both social
and technological fields (McQuail, 2000). The media are expected to help
further modernization or assist in other national goals. In fact, the term
developmental journalism has been coined to describe this philosophy. In
short, developmental journalism means that the role of the media is to
support national interests for economic and social development and to
support objectives such as national unity, stability, and cultural integrity
(Dominick, 1999). Communication has the power to promote public

awareness and understanding of various issues and policies. In the
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modern world, media communication has been and still is the key
element in bringing about people's participation in promoting social

movements for sustainable development.

In response to the above, the Ethiopian’s National Development Plan
(2002) includes in its strategic policies; the development of appropriate
and sustainable educational programs to raise the level of public
awareness of disabilities; implementation of strategies and programs
designed to increase understanding of the cause and prevalence of
physical and mental disabilities; and the propagation of disability related
education through mass media and creating awareness of the society to

prevent segregation of persons with disabilities.

The Department for International Development (DFID) asserts that
Disability is a rights issue and that the media could employ creative
initiatives such as radio dramas to highlight particular sensitive socio-
cultural issues. Fictional portrayals of real life characters allow those
affected by particular attitudes and those that maintain them, to open a
critical social dialogue free from local recrimination. Using innovative
forms of communication can also help mainstream issues that surround
disability. National initiatives that attain a degree of mass popularity can
help promote these issues in context where there is low profile. This can

help support local and national efforts to network people and
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organizations that are concerned with raising awareness of disability
issues. Clearly defined and well established networks in turn can more
successfully lobby law-making bodies to claim, protect and maintain the

rights of people with disabilities (DFID, 2000).

2.6 Responsibility of the Media
The social responsibility theory of the media is considered central to this
study because this media theory suggests the direction of societies

thinking in regards to the equal distribution of media services.

As the 20t century came in to being, media practitioners started to talk
about media codes and the responsibilities to the society to which the
media are accountable. And clearly stated the media’s purpose, to
inform, entertain, and sell - but chiefly to raise discussion on public
needs. Every one has the right to use the media as long as he/she has
something to say. The media is controlled by community opinion,
consumer action and professional ethics. Moreover, serious invasion of
recognized private rights and vital social interests are fbrbidden. This
theory emphasizes on the media’s obligation of social responsibility or

the public’s right to know (Llyod, 1991).

The theory posits that the media have responsibilities to society in

providing a truthful, comprehensive and intelligent account of the day’s
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event in a meaningful context; serving as a forum for exchange of ideas
and comment; portraying constituent groups in society; present and

clarify goals of the society and providing citizens with full access to the

day’s intelligence (Lloyd, 1991).

In short, social responsibility theory states the media’s responsibility to
provide a truthful, comprehensive, impartial, complete and intelligent
account of the day’s event’s; to carry public discussion and stresses the

publics the right to know.

2.7 Guidelines for Reporting Disability Issues

As journalists gain new knowledge on how to cover ongoing issues in
society, this knowledge has to be translated in to stories for the media.
Media principles of good reporting on disability issues and persons with
disabilities need to formulate guidelines and the UN (1982) formulated
guidelines for the inclusion and portrayal of persons with disabilities in
the media. With a primary objective: “to present persons with disabilities
in ways that, whenever possible, demonstrate fheir varied, positive and

multidimensional participation in society.” The guidelines contain the

following major elements:
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> Depict persons with disabilities at home, at work, at school, at

leisure and in a variety of other ordinary social and physical

situations.

Acknowledge the natural curiosity and occasional awkwardness
that may developed in social situations involving persons with
disabilities and non-disabled individuals. Where appropriate,
provide positive examples in which such curiosity is satisfied and

which awkwardness is lessened.

Include persons with disabilities as part of the general population
in media products in addition to those in which their story is the

primary focus.

Avoid, presenting persons with disabilities as dependent or pitiful,
other stereotypes to be avoided include presenting persons with
disabilities as inherently saintly or asexual, gratuitously dangerous

or uniquely endowed with a special skill due to a disability.

Consider carefully the words used to describe or characterize
Persons with Disabilities. Recognize and avoid phrases that may

demean those individuals (e.g., blind as a bat, deaf and dumb).

Portray persons with disabilities in the same multidimensional

fashion as others.



» Present the achievements and difficulties of persons with
disabilities in ways that do not overemphasizing the impairment or

exaggerate or emotionalize the situation.

» Information should be provided to the public about prevention and
treatment of impairments that lead to disability, as well as the
availability of services for persons with disabilities and their
families. This can be done through public information campaigns

and also can be integrated in to general media products.

It is also recognized by the UN (1982) that people in the media might
need assistance to ensure that their products are accurate, sensitive and
fair when relating to Persons with Disabilities. These additional

guidelines are suggested to be of further assistance:

» Include persons with disabilities in all aspects and at all levels
of media development and production. Create opportunities for
this inclusion, ranging from administrative, creative and

technical staff to participation in consulting and training

program.

> Establish effective contacts with persons with disabilities and
with those who are personally or professionally involved with
the issue of disability. These include persons knowledgeable

about media and disability, organizations of and for Persons
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with Disabilities, families with a disabled member, parent

groups, civic group and educators.

> Facilitate access by persons with disabilities to the media and

encourage their critical evaluation of media products.

The ILO and RI Practical Guidelines on persons with disabilities and
Working Together with Media were written in 1992 by Barbara Kolucki
concerning the crucial issues necessary to address, change and improve

the quality of persons with disabilities in Africa. The guidelines are as

follows:

» Persons with disabilities should speak on their own behalf. Persons
with disabilities should be their own spokespersons whenever

possible. This applies to children as well as adults.

» ldentify Role Models. A range of persons with disabilities should be
presented in the media. This includes people from various walks
of life, rich and poor, urban and rural, various degrees of
disability. The purpose of role models is to show persons with
disabilities, their families, teachers, and the public that disabled

persons with disabilities can be achievers, not just observers.

» Educate Children. Children need to be shown positive, natural

examples of Persons with Disabilities.
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» Use Humor. When possible, use humor to convey ages, especially
messages concerning the assumptions that non-disabled people

make about life with a disability or Persons with Disabilities.

» Provide Practical Information. Give information that will be useful

in everyday life.

> Make Environmental Improvements. Removing obstacles for

persons with disabilities benefits everyone.

» Show People with disabilities as providers. Use examples of
persons with disabilities as providers of expertise, service, and
assistance and as sources of support for their families and
community. Break though the stereotype of presenting persons

with disabilities as only recipient of charity, service and

community goodwill.

> Show Active Persons with Disabilities. Persons with disabilities
should be shown as active members of their communities and

society, not as passive and dependant.

2.8 Media Coverage of Disability Issues in Ethiopia

2.8.1 Radio Ethiopia

Radio Ethiopia began broadcasting transmissions in 1953 during the

[talian occupation and continued transmissions after liberation and

34



currently operates with 20 stations. Radio Ethiopia is wholly owned and
operated by the federal government; however, the government sells air to
private broadcasters to transmit programs and commercials (Intermedia,

2006).

All official Ethiopian media receive government subsidies; however, the
official media are legally autonomous and responsible for their own
management and partial revenue generation. The Minister of Information

manages contacts between the government, the press, and the public.

According to the Ethiopia Demographic and Health Survey in 2000, only
20.7% of households owned a radio: 61.3% of urban households and
12.8% of rural ones. A more recent survey found that around half

(48.3%) of the population own a radio set (Intermedia, 2006).

A comparative study undertaken by Intermedia found radio listening had
increased nationally from 59.5% to 74.7% of the population between the
period 2003 and 2004 /5. However, Intermedia found that the frequency
of listening was not particularly high, with many people surveyed not
having listened in the past seven days. The percentage of the population
who had listened to the radio in the past seven days was found to be

38.2% in 2003 and 45.4% in 2004 /5 (Intermedia, 2006).
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While pro-government messages dominate radio, a study of coverage of

the 2005 elections by Addis Ababa University (School of Journalism and

Communication, 2005) found some diversity of viewpoints, with stations

allowing different views expressed by the contending parties. The

national station, Ethiopia Radio, has a weekly program on women’s

issue. Moreover, Ethiopia Radio sells air-time to NGOs which work on

development issues, especially on children’s and women’s issues. FM

Addis 97.1 also sells air-time to NGOs for such purposes.

Radio Ethiopia broadcasts the following disability rclated programs:

Table 5: Programs of disability issues on Radio Ethiopia

Program Title Focus Broadcast Schedule
Aemro Tena (Mental Health) Wlerstal 20 Minute Weekly
Disabilities Transmissions
Dimtsachin (Our Voice) 15 Minute Bi-Weekly
Leprosy Transmissions
Yaltenqauku Beroch (The
Unknocked Doors) Hearing 15 Minute Weekly
Impairments transmissions
Tikuret (Attention) General 15 Minute Bi-Weekly
Disability ar
Transmissions
Issues
Biruh Tesfa (Dawn of Hope) General 20 Minute Bi-Weekly
Disability .
Transmissions
Issues
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2.8.2 Ethiopian Television

Ethiopian Television was launched in 1964, during the time of Emperor
Haile Selassie, with the technical help of the British firm, Thomson. ETV
was initially established to highlight the foundation of the Organization
of African Unity (OAU) heads of states meeting in Addis Ababa in that
same year. Ethiopian Television‘s operations and content are regulated

by the government.

During the establishment of Ethiopian Television in 1964, the
transmission covered about 1% of the total area of the country, but now
(2004) the transmission covers 47% of the total area of the country
(Berhanu, 2004). According to the Ethiopia Demographic and Health
Survey in 2000, only around 2% of houscholds owned a television set.
The distribution of TV sets is concentrated in major urban centres, where
relatively more people can afford the cost and where elecltrical power is
more available. According to Intermedia surveys, 33% of the population

had watched television by 2003 and by 2005 this had risen to 51%

(Intermedia, 2006).

Intermedia studies have found a gradual increase in television viewing in
Ethiopia, from 33% of the population in 2003 to 51% in 2005
(Intermedia, 2006). However, the percentage of viewers who had watched

television in the past seven days remained almost unchanged between
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2003 and 2005, going from a figure of 13.5% in 2003 up to 13.8% in
2004/5. Intermedia (2006) found that Ethiopian Television was watched

by around 25% of the population in 2004/5, up from 18.9% in 2003.

In 1998, Ethiopian Television began broadcasting an Amharic program
entitled “Mesimat Letesanachew” for Persons with Hearing Impairment
by translating the highlights of weekly broadcasts of other languages in
to sign language. The program broadcasts national and global news, and
it addresses a breadth of disability issues in its news coverage,

entertainment and documentaries.
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Chapter Three

3. Analysis and Discussion
3.1 Presentation of Findings, Data Analysis and Discussion
3.1.1 Content Analysis

The following section of this chapter provides an analysis of the formal

aspects of the national broadcast media’s coverage of issues related to

disabilities.

A random sample of broadcast transmissions was taken in order to ensure

proportional representation of disability related issues covered in the

media.
3.1.1.1 Ethiopian Television
Table 6: Format Distribution of Disability Related Issues

on Ethiopian Television

Story Format No. of Stories Percentage
News 3 8.8 %
Program 28 82.4%
Spot 3 8.8 %
Total 34 100%
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As can be seen in table 6, Ethiopian Television transmitted 82.4% of its
disability related broadcasts in a program format, providing factual
information in a manner that was both educating and entertaining. The
remaining formats which indicated an 8.8% proportion were public service
announcements; similarly, 8.8% stories were presented as news stories.
Considering the fact that a majority of people consider the news as their
most trustworthy and credible source of information (Britain, 2004)
this tendency seems to be needing the national media’s attention. News
items are naturally considered to be closed texts which are expected by
media practitioners as an effective tool to make the general public
understand a particular media message in a level that is almost uniform.
Therefore, presenting any issue of societal concern in the form of news
better helps in creating a unified understanding of realities surrounding
the issue in focus. The presentation of disability issues can not be out of
this fact which underlines the need to communicate disability related
issues in news format; the more issues of this nature are presented In

such a format the better the understanding among the general public will

be (McQuail, 2000).
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Table 7: Theme Distribution of Disability Related Issues

on Ethiopian Television

Theme No. of Percentage
Stories
Advocacy 10 29.4%
Awareness Raising 11 32.4%
Activities and Success 13 38.2%
Abuse 0 0%
Total 34 100%

In any media communication, the theme of the story is what is kept in
mind long after the story program has been transmitted. Therefore, the

theme of the content of the disability messages delivered to audiences is

central to remaining in their mind.

Table 7 shows that 38.2% of the themes of disability related programs
were activities and success, 32.4% were awareness raising issues and
29.4% were advocacy themes concerning disability issues. There was an
absence of disability related abuse themes in the programs of the
Ethiopian Television. This situation contradicts the views of most
researchers who indicate the major barriers of persons with disabilities lie
in the external environment such as discrimination, violence, stigma, and

prejudices which hamper the participation of Persons with Disabilities.
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The absence of focus on abuse messages in the programming of Ethiopian
Television may mislead one to presume that persons with disabilities faced
nominal human right’s violations in Ethiopia. Unlike this probable
presumption by audiences, the facts tell a different story. According to a
report by CARDOS (2007), in Ethiopia, one of the neglected sections of the
population with less access to social services are persons with disabilities
and this is happening in a way that does not respect their civil,

economical, political and cultural rights.

Table 8: Types of Disabilities Reported on Ethiopian Television

Types of Disability No. of Percentage
Stories '
Sensory 15 44.1%
Physical 3 8.8%
Mental 4 11.8%
General Disability 12 35.3%
Total 34 100%

Table 8 shows that Ethiopian Television tends to report mainly on sensory
disabilities (44.1%) over other types, indicating the preference that the
television station places on sensory disabilities. Out of the total stories
that addressed the different types of disability, 35.3% did not specifically

point at the exact type of disability while 11.8% dealt with mental
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disabilities, and the remaining 8.8% types of disabilities reports were

directed to physical disabilities.

The report by CARDOS (2007) indicates that 62.7 % of the persons with
disabilities in Ethiopia are persons with physical disabilities while the
proportions of persons with sensory and mental disabilities stand at 26.6
% and 10.7 % respectively. It could thus be argued that the tendency by
ETV to give more coverage for sensory disabilities might stem from the
long time familiarity with the earliest established associations of persons
with disabilities such as the Ethiopian National Association of the Blind
(ENAB established in 1960) and Ethiopian National Association of the
Deaf (ENAD established in 1970) have offered to this particular media
outlet. It may also be reasoned that the long tradition of advocacy by these
established associations may have continued to exert its influence
resulting in ETV’s leanings in the coverage of issues of persons with
sensory disabilities. Meanwhile, the Ethiopian National Association of the
Physically Handicapped (ENAPH founded in 1993) and the Ethiopian
National Association of Mentally Retarded Children and Youth (ENAMRCY
founded in 1994) are relatively recently setup associations. As indicated in
table 7, the coverage of physical and mental disabilities is less as
compared to sensory disabilities. This seems to have been caused due to

the recent establishment of the associations of persons with physical and

mental disabilities.
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3.1.1.2 Radio Ethiopia

Rescarches indicate that the significance of issues is correlated to the
format in which the message is disseminated by the media, and have
indicated that the messages promulgated in news stories specify a high

level value.

Table 9: Format Distribution of Disability Related Issues

on Radio Ethiopia

Story Format No. of Stories Percentage
News 2 4.2%
Program 44 91.6%
Spot 2 . 4.2%
Total 48 100%

Table 9 illustrates that 4.2% of Radio Ethiopia’s disability formats were
news broadcasts, indicating - as seen the seriousness attached to an issue
by virtue of its appearance in news format - a low priority designated
towards disability related issues by the media. A staggering 91.6% of the
total disability related stories were presented as programs while the

remaining 4.2% of the stories were communicated as public service

announcements.
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Table 10: Theme Distribution of Disability Related Issues

on Radio Ethiopia

Theme No. of Stories | Percentage
Advocacy 11 22.9%
Awareness Raising 25 52.1%
Activities and Success 6 12.5%
Abuse 6 12.5%
Total 48 100%

As can be seen from the table 10, with 52.1% of its messages delivered
carrying themes of awareness raising, Radio Ethiopia, unlike Ethiopian
Television, broadcasted a large number of awareness raising stories. Thus,
Radio Ethiopia is engaged more in telling the public about the what, why
and how of disability. The remaining distribution of themes in broadcasted
messages shows that 22.2% were attributed to advocacy, 12.5% of the
stories presented activities and success of persons with disabilities while

12.5% of the stories broadcasted were of abuse.
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Table 11: Types of Disability Reported on Radio Ethiopia

Types of Number of Percentage
Disabilities Stories
Sensory 6 12.5%
Physical 12 25%
Mental 16 33.3%
General Disability 14 29.2%
Total 48 100%

Radio Ethiopia tends to mainly report on mental disabilities (33.3%) over

other types, indicating the preference the national radio places on mental

disabilities. Nevertheless, 29.2% of the stories did not specifically state

which type of disability the mentioned percentage of the radio stories deal

with. Of the total radio stories under discussion, 25% dealt with physical

disabilities, and the remaining 12.5% types of disabilities reported on

sensory disabilities.
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3.1.1.3 Findings from both ETV and Radio Ethiopia

Table 12: Airtime Distribution of Disability Related Issues

on ETV and Radio Ethiopia

Broadcast Airtime Period
Sample for Reviewed
Percentage
Broadcasting Type Disability
Issues in
Hrs.
Ethiopian Television 1,510 Sampled
TR 17 Hours 1.13% 01/2007
2,334 Sampled R
AP | 1o Hours | 0.51% | 01/2008

Radio Ethiopian Hours

Table 12 indicates a random sample of broadcasts selected from the total

population of Ethiopian Television and Radio Ethiopia archives of

programs broadcasted between 01/2007 - 01/2008.

From a total of 1,510 sampled hours broadcasted on Ethiopian Television

in the stated sampled period, it was found that only 17 hours were

dedicated to disability related issues.

Meanwhile Radio Ethiopia

broadcasted only 12 hours from the total sampled broadcasted 2,334

hours. Ethiopian Television and Radio Ethiopia each dedicated 1.13 %

and 0.51% of their broadcast hours respectively to disability related
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issues for the period examined. This indicates that the time devoted to
disability related issues is very limited as compared to the estimated 10
% proportion - by WHO (1980) - of persons with disabilities out of the
total population of the country. The amount of time devoted by the
national broadcast media appears further limited if the impact on their
families — which affects as large as 50 % of the total population - is taken
in to account (International Disability foundation, 1999). As Dahl (1993)
put it, the issue of allocating proportional time should be taken seriously
as the media are powerful in disseminating useful information to raise
awareness and understanding of disabilities and to bring about change
of attitudes and beliefs towards persons with disabilities. Further, Britain
(2004), states that the airtime given to an event suggests the value
placed on it by programmers. Also it is not only the type of media
representation that affects people’s attitude but the amount of coverage
persons with disabilities receive. The guidelines in reporting disability
issues as formulated by the UN (1982) too indicate that information
should be provided to the public about prevention an(;l treatment of
impairments that lead to disability, as well as the availability of services

for persons with disabilities and their families.

Disability issues were given very little attention, which corresponds with a
media study by Fedler (1973) who pointed out that if editors perceive a
group as more deviant, it is covered less favorably in mass media and if

there are some issues which have higher ranks in the societal structure
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they are most likely to dominate the media even if they are involving less

important events. Based on Fedler’s findings, it is possible to deduce from

the data that Ethiopian societal structures rank disability issues low on

their agenda, and negative or “deviant” perceptions and attitudes about

persons with disabilities make it a less favorable topic to cover.

Table 13: Story Format Distribution of Disability Related Issues

on ETV and Radio Ethiopia

Story format Radio Total Percentage
Ethiopian Ethiopia
Television
News 3 2 5 6.09%
Program 28 44 T2 87.8%
TV /Radio spot 3 2 S 6.09%
Total 34 48 82 100%

The story formats of the media communication provide insight into the

level of priority the media give to a particular issue.

Ethiopian Television and Radio Ethiopia broadcasted a total of 82 stories

on disability related issues categorized under various story formats. Most

of the coverage appears to be of program story format which accounted for
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87.8% of the total story formats. Public service announcements or spots

and news accounted for 6.09% respectively.

As the data in table 13 show disability-related issues are farely presented
in news format, which is the most credible, and widely watched and
listened disseminator of information. Of the total disability related issues
broadcasted, a high percentage of the transmissions (87.8%) were in
program format. The United Nations World Program of Action concerning
Persons with disabilities (1983), on the other hand, states that media
organizations should report comprehensive, sensitive and accurate news
regarding disability and persons with disabilities. The data, therefore,
demonstrate that Ethiopian Television and Radio Ethiopia programming is
not consistent with the World Program of Action concerning persons with

disabilities.
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Table 14: Frequency of Disability Theme on ETV

and Radio Ethiopia

Theme Ethiopian Radio Total Percentage
Television | Ethiopia

Advocacy 10 11 21 25.6%
Awareness 11 25 36 43.9%
Raising

Activities and 13 6 19 23.17%
Success
Abuse 0 6 6 7.31%
Total 34 48 82 100%

Table 14 shows that the disability themes transmitted by Ethiopian
Television and Radio Ethiopia primarily dealt with issues focusing on
awareness raising and that were of preserving the rights and concerns of
persons with disabilities. Out of the total stories, 43.9% dealt with
awareness raising issues, which has apparently become a positive
indication of the media’s intention to educate the public about disability.
The data also revealed a relatively equal distribution of advocacy and
success themes out of which 25.6% dealt with advocacy and 23.17% dealt
with activities and successes of persons with disabilities. Such stories can
function as role models for persons with disabilities and show the general

public the contributions of persons with disabilities as members of
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society. This particular function of showing the success oriented activities
of persons with disabilities by the media is supported by Kolucki (1992) as
she states that such shows on the media underline the fact that persons

with disabilities are not mere observers rather achievers.

As the data indicate minimal attention was given to stories containing
abuse themes; 7.31% of the stories addressed such themes, revealing a
reduced interest on the part of Ethiopian Television and Radio Ethiopia in
covering issues on the human rights of persons with disabilities in this
area. Furthermore, in-depth interviews with respondents showed that
persons with disabilities as a group face marginalization, discrimination,
and violation of human right’s making disability abuse themes appropriate
programming issues. This scenario indicates that there is a wide
discrepancy between the national broadcast media’s interest in covering
abuse issues and that of the reality on the ground. What the report by
CARDOS (2007) states regarding the abuse perpetrated on persons with
disabilities attests this fact. According to the CARDOS report, persons
with disabilities in Ethiopia are one of the neglected sections of the
population with less access to social services in a way depriving them of

their civil, economical, political and cultural rights.
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Table 15: Distribution of Disability Types on Ethiopian Television

and Radio Ethiopia

Types of Disability Ethiopian Radio Total Percentage
Television Ethiopia
Sensory 15 6 21 25.6%
Physical 3 12 15 18.29%
Mental 4 16 20 24.39%
General Disability 12 14 26 31.7%
Total 34 48 82 100%

Types of disabilities were reviewed to identify the media’s inclination

towards communicating a specific category of disability. Table 15 shows

that the disability transmissions were skewed in favor of reporting stories

related to general disabilities. Out of the total reports on types of disabilty

31.7% of the broadcasts fell into the general disability, which is useful in

providing the public with general knowledge and education on disability

issues. The remaining transmissions fell into the subsequent categories of

which stories dealt with sensory disabilities stood at 25.6% while 24.39%

and 18.29% of the stories were on mental disabilities and physical

disabilities respectively.

53




3.1.2 Qualitative Analysis

This study, by way of triangulating the research methods, has combined
the quantitative research tools with that of qualitative ones in order to add
depth to the data. The findings from in-depth interviews have been

summarized in accordance with the research questions.

Problems Persons with disabilities face in Ethiopia

According to most of the in-depth interview participants the problems that
persons with disabilities face as a social group are marginalization,
discrimination, violation of basic human right’s, inadequate family
support, prohibition from participating in social services, lack of
employment, accessibility, special training and economic support. The
president of the Ethiopian federation of Persons with disabilities (EFPD)
said,
“Persons with disabilities often face out right discrimination
and marginalization because in our society, disabilities are
seen as resulted form curse and bad deeds of parents. They are
also perceived as contagious diseases. These things often cause
misconceptions and inappropriate treatments on the side of the
society...The other problem comes from the lack of aggressive

awareness raising campaigns by concerned government bodies

in educating the public.”
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While indicating the positive intention in it, one of the respondents
emphasized that persons with disabilities also faced the problem of
overprotection both from their families and the society at large. To quote

the words of the public relations officer of ENAMRCY:
“I've the experience of seeing children with disabilities
especially those with mental retardation. People tend to think
these children are almost always considered to be in need of
constant care and support. They are not allowed to be like
other children, to play or to do things by themselves. So

people become over protectors. This situation keeps them from

being active and independent”

Causes of problems persons with disabilities face in Ethiopia

The respondents also pointed out some of the key factors responsible for
causing those problems persons with disabilities face. According to the
respondents, the major factors which contribute to problems faced by
persons with disabilities include lack of disability awareness,
misconception about the causes of disabilities, and lack of general
understanding about disabilities of which all contribute to the growing

inequalities, and stereotypes faced by persons with disabilities.

These misconceptions, according to another respondent from ENAPH was
further reinforced by the media’s frequent representation of persons with

disabilities in their stories.
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“Even the very limited media coverage often have llay persons
with disabilities in getting firsthand information about the
disability issues and not professionals who can help audiences
to get a broad knowledge or ideas on issues surrounding
disabilities. I am saying this because lay persons like...like
beggars in the streets can not properly address the issue at
hand at full length. It also encourages people to relate
disability with dependency and incapability. And when some
persons with disabilities appear to be successful, they are

often seen as super heroes.”

The respondents also proposed that the media should live up to their
responsibilities of the regular dissemination of disability related
information. The participants of the in-depth interviews pointed out that
as the media are society’s principal source of accurate and reliable

information; they possess the ability to change misconception and

negative attitudes.

Working Relationship of the Activists of Disability and the Media

Respondents, who are personally or professionally involved with the issue
of disability, were asked if they had established effective working
relationships with the media in order to provide them with essential and
current opinions regarding disability. In their replies, the respondents
indicated that they were not often contacted by the media practitioners

hence were unable to infuse information to the media about disability
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issues. Respondents indicated that in order to achieve publicity of their
activities, they often invited the media to attend sponsored events and
workshops. However, a journalist from Radio Ethiopia replied to a related
issue in the following manner.
‘I don’t attach that much priority to disability issues. For
one thing, I feel that their number is small and may not
need that serious attention or continuous media coverage.
And for another, I often think that there are organizations
responsible to take care of the disability affairs besides

there are some sponsored radio programs and that makes

me that the present coverage is enough.”

According to the National Center for the Dissemination of Disability
Research (NCDDR) 1999, reports persons with disabilities and journalists
need to continue to develop close partnerships in areas to advance
services, awareness, advocacy, and lifestyles of all stakeholders. In
addition, “Organizations of persons with disabilities must educate
journalists to peruse a diversity of ideas. Disability topics are part of the
multi cultural discourse that needs to be ushered in to the journalistic
marketplace of ideas. Disability organizations on their part should
promptly approach the media institutions and their personnel and initiate
a joint endeavor to put the disability issues high on the agenda of media

stories to be covered. This requires the disability organizations to set off
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media related activities and not wait for journalists to decide it is time to

do a story. They should actively pitch serious story ideas” (Gusfield, 1981).

According to a respondent from ETV Amharic Desk, the national television
in its editorial policy states that the TV program must give equal

opportunity to all sections of the society. He said,

“There is the editorial policy that journalists and all
programs have to achieve equal representation of the issues
concerning all sections of the society. We have even allocated
an hour a week for programs on disability issues but
journalists use only half of it. That means there is only a
half hour program on TV in a week. I think journalists need
trainings on and organizations engaged in disability affairs
should organize workshops to make journalists be aware of

the needs and interests of persons with disabilities.”

Another study indicates that holding workshop with personnel working in
the mass media is the first step of a comprehensive campaign to promote

disability issues. In connection to this a respondent from MOLSA

emphasized the issue as follows:

“Initiating media stories to focus on disability issues is
primarily the concern of disability activists and advocates.
The fact that Ethiopia is a signatory of the United Nations
conventions on persons with disabilities should be a
motivating factor for these organizations to do the work

with out the initiation from other bodies. ”
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Because it is important that those reporting the news and shaping public
opinion be aware that persons with disabilities are membe'rs of the society
and that issues of their concern are news worthy. Thus, members of the
disability movement can use this strategy to fill the gap or the lack of
awareness of disability issues on the part of journalists (Kolucki and
Duncan, 1998). Moreover, establishing personal contact between media
people and members of the disability movement provide appropriate

resource contacts for both sides.

The guidelines formulated by UN (1982) suggest that people in the media
should establish effective contact with persons with disabilities and
organizations of persons with disabilities. On the other hand DFID (2000)
states that in order to raise awareness and understanding of the public
about disability and rights of persons with disabilities organizations of
persons with disabilities and media practitioners need to have a clearly
defined network. This is because such a network can more successfully

lobby law-making bodies to claim, protect and maintain the rights of

persons with disabilities.

Challenges in the Course of Disseminating Disability Information

The challenges to cover disability issues are lack of awareness in taking

disability issues as an important part of the media’s agenda. Therefore,
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Chapter Four

4. Summery, Conclusions and Recommendations

4.1 Summery

Ethiopia had a long history of war and poverty which are double causes of
disability in the country. Furthermore, disability is the outcome of
complex interactions between the functional limitations arising from a
person’s physical, intellectual or mental condition and the social and
physical environment. It has multiple dimensions and is félr more than an
individual health and medical problems. Disability affects people of all

social and cultural background and it could happen at some stage in ones

life.

Disability does not only affect the individual alone, but impacts on the
whole community. Therefore, the society needs to be informed of such
social issue for the reason that a large portion of disability is preventable

and manageable.

On the other hand disability is a human rights issue; people with
disabilities face numerous barriers in realizing equal opportunities,
environmental and access barriers, legal and institutional barriers, and
attitudinal barriers which cause social exclusion. In this regard, the mass

media is a very important tool to advocate, educate and provide
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respondents were asked to identify other means, beyond broadcast media,
of communicating disability related issues to their audiences. The

responses have been discussed as follows.

Many of the organizations have monthly or annual publications in the
form of organizational magazines, pamphlets, or bulletins. With the
assistance of international donors, respondents indicated that Radio
Ethiopia has made airtime available for purchase to any one of the
interested organizations for disability programs; however, the fact that
airtime charge is expensive seems to be a limiting factor for the task of

producing and transmitting programs.

The aim of the mentioned communication mediums is to build capacity,
increase disability awareness, and provide information related to disability
rights. Disability related events and workshops also provide opportunities
for the respondents to disseminate disability related information to the
general public in which persons with disabilities live in and function.
Nevertheless, the latter methods are not consistently communicated to the

public because of the gap in the circulation of communication mediums.

Proposed Solutions

All respondents proposed the following solutions: The government should

allocate regular airtime to issues related to disability. Training should be
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given to journalists about disability and the activists should push policy
makers in order to get equal media coverage at least proportional with the

number of persons with disabilities in Ethiopia.

The respondents additionally suggested that governmental and non-
governmental stakeholders concerned with disability activities should
develop regional and national forums and workshops which would foster
much needed dialogue concerted effort to bring about change in this
respect among concerned parties. By consolidating the above proposed

recommendations a journalist from ETV added the following suggestion:

“Associations of persons with disabilities should hire
competent and experienced public relations or liaison
officers, or in cases where they already exist, the
departments should be strengthened so that they become

more visible to allow for greater networking and media

liaison.”



information about issues relating to disability and recognize the rights of
persons with disabilities. This research argued that the coverage and
portrayal of persons with disabilities matters the most. As such it was
reasonable to focus a research on this part in the local media particularly

national broadcast media.

Consequently, this research proposed to examine the coverage of issues of
disabilities from the period January 2007 - January 2008 in the national
broadcast media (Ethiopian Television and Radio Ethiopia). The research
looked in to the time given to disability issues, the format stories, theme

and the dominantly covered types of disabilities.

The research was carried out using quantitative as well as qualitative
research methods so as to enrich the output. A content analysis was
employed to gather and analyze information regarding the number of
coverage in terms of types of disability. On the other hand, in-depth
interviews were also made with government officials, national media
executives, journalists and representatives of non-governmental
organizations working in the area of disability. An attempt was also made

to discuss the results based on the literature and the local context of the

country.
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Data collected showed that only 1.13% and 0.51% of the sampled hours
were devoted to disability issues by ETV and Radio Ethioiaia respectively,
indicating that disability issues rank low in the national broadcast media’s
programming agenda. The disability stories transmitted during the stated
period were in a program format, and very few were covered as news or
public service announcements. On the other hand, stakeholders like
advocacy groups and associations have not shown noticeable initiatives to

use the media for promoting disability issues.

Based on the findings of the study, it is recommended that advocates of
disability should organize forums and workshops for journalists to develop
enhanced knowledge of disability related issues. In addition, the study
recommends that media policies and guidelines should be developed and
implemented in order for disability issues to be recognized as newsworthy
stories, and the national broadcasting media institutions should establish

requirements for consistent and adequate airtime for disability issues.
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4.2 Conclusions

The findings from both the qualitative and the quantitative data were
analyzed, interpreted and discussed. The study of Ethiopian Television
and Radio Ethiopia revealed a limited coverage of disability related issues
as part of their programming agenda indicating, therefore, that disability
ranks low on the Ethiopian societal structure and a deficiency of

consistent and sustained disability reporting.

1. The data have come with a point that the disability related issues
have been regarded with less than adequate airtime compared to the
number of persons with disabilities and the prevalence rate of
disability in Ethiopia. However, within the limited time allocated for
covering disability issues, the concerns, rights, views, awareness
creating and educative messages were addressed. It was also found
that ETV reported more on activities and successes while Radio
Ethiopia focused on reporting awareness raising issues. Studies
have shown that such communication messages have a positive
impact on viewers and would therefore go further in dispelling

negative stereotypes, and increase awareness.

2. Various program formats were utilized by the national broadcast
media to delineate a configuration of issues by level of importance.

For instance, news is generally reserved for issues of serious
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significance and is effectively positioned atop in terms of the
communication schedule arrangement. The study found limited
disability related issues treated using such a format, showing the

media’s marginalization of disability issues.

. Despite inadequate media programming directed towards disability
issues, review of the formal communication aspects of subsisting
disability related broadcasted transmissions, found a predominance

of formats dedicated to conveying its message in program format.

. Both ETV and Radio Ethiopia similarly addressed general disability
issues that did not specify a single type of disability as a theme in
their programs. In other words, the types of disabilities were non-
specific and communicated in general terms which may contribute
towards disseminating disability related knowledge. Such programs
also add to increase the understanding of the causes and prevalence
of disabilities. Apart from that, it has the benefit of mobilizing public
support for dignity, rights, and well-being of persons with
disabilities and assists in properly educating society to prevent
marginalization of persons with disabilities. On the (;ther hand, ETV
preferred to report on sensory disabilities while Radio Ethiopia

addressed more in its programs physical and mental disabilities.

. Stakeholders like advocacy groups and associations have not shown

noticeable initiatives to use the media for promoting disability
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issues. The findings have shown that there is little interaction
between the media and organizations working on disability areas.
This important platform which should have been there long ago is
still at a low stage. Since there is no working relatironship between
the two parties, journalists are far from having enough knowledge
regarding persons with disabilities. This absence of awareness on
the part of the journalists has led to a lack of motivation to initiate

programs on disability issues.
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4.3 Recommendations

1. The officials of the national broadcast media institutions should
allocate consistent and adequate airtime for programs on disability
related issues. Similarly, officials of these institutions should regularly

monitor and evaluate the media’s pervasiveness in disseminating

disability issues.

2. In order for issues of disability to be recognized as important concerns

of news stories, a media policy and guideline should be developed and

implemented.

3. Persons with disabilities and organizations representing persons with
disabilities should organize forums and workshops for journalists to

develop enhanced knowledge of disability related issues.

4. Media coverage and information should be taken as the major solution
to dispel the myths and misconceptions leading to stigma, isolation
and marginalization of persons with disabilities. Thus, given the
prevalence rate of disability in Ethiopia, the government should
integrate developmental strategies towards disability awareness. The
mass media should be utilized as a means to alleviate the preventable
disabilities and inform the society about the civil, social, political and

economical rights of persons with disabilities.
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Appendix I

Content Analysis Coding Sheet

This coding sheet was designed to analyze the extent to which contents
pertaining to disability issues appear in the National Broadcast Media.
The results were used to analyze the coverage and the degree of
contribution of the local media in disseminating disability-related

information.

1. Program Data

Program title:

Broadcasting date:

Producer:

Duration:




2. Story Format

Format

Yes

No

News

Program

TV /Radio Spot

3. Theme of the Story

Themes

Yes

No

1. Advocacy

2. Awareness Raising

3. Activities and Success

4. Abuse




4. Types of Disability Covered by ETV and Ethiopian Radio

Types of Disability Yes No

1. Sensory

2. Physical

3. Mental

4. General Disability




Appendix II

Interview Guide

Interview Guide for Representatives of PWDS Association’s,

Federation and MOLSA

Name of Organization

1. What are the major disabilities and disability related issues that your

organization focuses on?
2. What are the major problems that PWDs face in Ethiopia?

3. As the (MOLSA) authority is a government body mandated to handle
disability issues, how (by which means of communication) does it
disseminate disability related information and the rights of PWDs to

the public?

4, What do you think is the cause of prejudice, stereotype and
discrimination towards PWDs? And what do you think is the role the

media should play in this regard?

5. What are the major challenges (if any) on the parts of the authority to

disseminate information to the public through the mass media?

6. What do you think are the solutions to improve these problems and to

get better media coverage?



Interview Guide for Higher Officials of ETV and Radio Ethiopia

1.

What criteria do the media use to prioritize and to broadcast any social

issue like disability?

How do the media view and discuss the issues of disability as diversity
issue? Like- ethnic, gender and political orientation?

How do the ETV/Radio programs consider the needs ol PWDs to access
the media information? For example: Is there captions for deaf
audience?

How much time do you allocate for disability related information? Do
you think that is sufficient? What kind of improvement is needed, if

any?

In general what are the challenges of ETV / Radio in covering disability

issues?



Interview Guide for Journalists of ETV and Radio Ethiopia

1. Code

2.

3.

Position

Educational background

How long have you been working here?
Responsibility in the production of programs
What are the rights concerning PWDs?

What criteria do you use to give equal opportunities to all sections of

the society to express their views in your media coverage?

How do you evaluate the coverage given to disability issues compared

to the real life situation of PWDS by ETV/Radio?

What do you think are the major problems and challenges of

covering and reporting disability related information?

10 In your opinion, what should be done and what resources do you

need to improve media coverage ol disability issues?
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