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Abstract 

This research aims at assessing the impact a/youth empowerment in the lives a/micro 
and small enterprise (MSE) organized solid waste col/ector youths in Addis Ababa city. It 
assessed how being organized in micro and small enterprise change the lives a/the youths; 
social and economic changes like income, level a/education, housing condition and 
participation in local decision makings; the challenges a/the youths because a/their 
involvement in MSE as solid waste collection and the major achievement a/youth empowerment 
effort by government. 

The first chapter gives background of the research, the problem statement, the 
research ques tions and objectives, and operational definitions. In the past, various development 
efforts have been tried to avert the miserable living conditions a/the poor; but many a/them 
remained unsuccessful. As part a/the developing countries, different allempts had been made to 
improve the life a/the poor in Ethiopia. Youth empowerment strategy was one of those efforts; 
central to the work 0/ improving human lives and help people gain power and mastery over their 
lives. 

The second chapter is dedicated to the review of relevan t literatures for the research. 
The Ethiopian government has formulated the youth development package to translate in to 
action the national youth policy with the view to alleviate the economic, social and political 
problems a/the youths. The overall objective a/this strategy was to enable the micro and small 
scale enterprises play significant role in the national development activities, particularly, in the 
creation a/employment opportunities and poverty reduction. 

The third section (Research Methods) encampasses general information of study area 
and its papulation, the research design, sample size determination, the sampling technique and 
data callection, the research variables, data analysis and ethical considerations. In this study, a 
retrospective quantitative survey study design was used to describe and explain the efficiency 0/ 
empowerment a/youths through MSE, whether it brings a meaningful change in lives a/solid 
waste collector youths. For this purpose questioner was prepared and distributed/ar J 22 
respondents and key informant interview with experts at sub city and woreda level was 
conducted. 

Chapter Four is consecrated to the presentation a/the results and discussion, and the 
jinal Chapter Five gives coneiusion a/the researchjindings and implications. Empowerment is 
bringing a comprehensive change and development among people and does not mean an 
increase in capital. The findings a/the study revealed that event though members monthly 
income level, amount a/saving, decision making in/amily and community, and consumption 
pal/ern have been increased but respondents literacy level is yet improved, they were not 
received different trainings that will help their advancement, they were susceptible to different 
health related injuries and problems and their standard 0/ living is not significantly changed as 
a result most a/the youths were lived in temporary accommodations. 
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Chapter One: Introduction 

1. 1 Background 
1.1.1 Empowe rment 

Empowerment is central to the work of improving human lives. It spotlights social, 

political, and material resources and inequities in the environment, the strengths of individuals 

and communities, and the enhancement of well-being through support of the natural 

inclination to strive for positive change (Zimmerman, 2000). It encompasses a sense of 

personal control, which has been linked clearly to greater health and well-being (Griffin, 

Fuhrer, Stansfeld & Marmot 2002); it suggests a mechanism for righting power imbalances 

in society (Goodman e\ aI, 2004); and it fits well with current dominant trends in the profession 

such as strengths-based psychology and consumer-oriented mental health care. 

As the term suggests, the process of empowerment is fundamentally about gaining 

power (Masterson & Owen, 2006). In genera l, scholars view power as embedded in social 

interactions; these interactions are not limited to struggles for dominance but also include 

the wide range of ways in which people exert influence. Thus, an increase in power is an 

increase in one 's influence in social relations at any level of human interaction, from dyadic 

interactions to the interaction between a person and a system. Keeping this understanding of 

power in mind, Lauren and Alya (2010) define empowerment as an iterative process in 

which a person who lacks power sets a personally meaningful goal oriented toward 

increasing power, takes action toward that goal, and observes and reflects on the impact of 

this action, drawing on his or her evolving self-efficacy, knowledge, and competence 

related to the goal. Social context influences all six process components and the links 

among them. The process is not linear, and a person may cycle through components 

repeatedly with respect to particular goals and associated objectives, reevaluating as 

1 
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experience promotes reflection. The successful outcome of the process of empowerment is 

a personally meaningful increase in power that a person obtains through his or her own 

efforts. 

1. 1.2 Youth Empowerment 
Internationall y, the term "youth empowerment" is used to describe a range of 

activities including micro-credit and employment schemes in many nations in Africa, 

activities related to reproductive health and self-esteem for female ado lescents in America, 

women's empowerment programs aimed at overcoming gender disparities in Asia and 

spiritual empowerment activ ities of faith-based organizat ions. Despite thi s ambiguity 

"empowerment" has been successfully incorporated into a variety of disciplines (social 

work, anthropo logy, development, education and human rights) including critical theory, 

participatory or action research (Bogdan and Biklen, 1992; Travers, 1997) and the 

educational theories of Bandura (1982). 

Furthermore, there are different "types" of empowerment: psycho logical 

empowerment that includes self-mastery, self-efficacy (Bandura, 1982) and individual 

empowerment (Rappaport, 1981 ; Swift and Levi n, 1987), process and outcome oriented 

empowerment (Fetterman and Wandersman, 2005), social and political action (Craig and 

Mayo, 1995), or a multi-level combination of these (Israel et aI. , 1994; Wallerstein, 2006). 

Wallerstein notes that, by definition, the participants of empowerment programs define their 

own goals, thus the aims of empowerment itself may only be relevant for that particular 

social and cultural context (Wallerstein, 2006). Some of the more elusive and difficult to 

measure goals of empowerment include terms such as autonomy, freedom, self-esteem, 

self-confidence and control over health or life (Tengland, 2008). 

An emerging fi e ld, termed positive youth development, is challenging the way 

researchers traditionally study problem prevention among young people. Emphasis in thi s 

2 
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approach is placed on strengths instead of deficits. Building on studies that investigate 

resil ience and protective factors , a positive youth deve lopment approach takes advantage of 

both assets within youth and aspects of the developmental process (Blum, 1998). Due to the 

emerging nature of the field, researchers place differe nt emphasis on which assets are 

critical for positive development. 

Empowerment efforts seek to enhance we llness, build upon strengths, and identify 

sociopolitical influences on quality of(Zimmennan, 2000). An empowerment orientation, 

however, differs from positive youth development by placing more emphasis on the 

connection between the individual , micro and macro-social structures. Empowerment, for 

example, assumes that many social and health problems can be attributed to unequal access 

to resources (Wallerstein, 1992; Zimmerman, 2000). Thus, researchers and practitioners 

that use this approach aim to increase the capacity of individ uals, organizations, and 

communities by focusing on assets rather than problems, and searching for environmental 

influences rather than blaming individuals (Zimmerman, 2000). Establishing critical 

consciousness is a way to achieve this aim. 

Researchers identify empowerment as a key component to a positive youth 

development approach (Benson, 1997). This approach suggests empowering young people 

offers promising potential to contribute to both positive yo uth development and youth 

vio lence prevention (Zeldin, 2004). Many aspects of positive youth development are 

consistent with empowerment. Emphasis on strengths, awareness of self and environment, 

and active participation, for example, are key elements of both approaches. In mid­

ado lescence (i.e. approximately 15-1 8 years), for example, one acquires the abili ty to 

examine abstract concepts and critically reason as well as adults. Thus, encouraging the 

development of critical consciousness- a key process in empowerment- at thi s age is 

3 
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especially relevant because youth are able to recogni ze psycho logical, affective, and social 

components relative to health and illness (Millstein, 1993). Delineating the features of an 

empowerment orientation will help clarify potential application to positive youth 

development and vio lence prevention. 

1.1.3 Solid Waste Collection in MSE to Empower You th s 
A comprehensive solid waste management program encompasses sweeping, storage, 

collection, and di sposal of solid waste. Proper management in these four areas helps greatly 

in controlling insects, rodents and filth borne diseases. 

In Ethiopia, particularly in Addis Ababa, an agency is responsib le for the co llection 

and disposal of solid wastes for the city of Addis Ababa with an estimated total population 

of2.9 million in 2007. The agency has a clear mandate from the city administration of 

Addis Ababa. It has an institutional setup, separate budget, as well as the necessary 

equipment, manpower and logistics for the task. The activity is now carried out by 10 sub-

city administration where a division runs the solid waste management program. 

The estimated so lid waste generation of an Addis Ababa resident was about 0.24 

kilogram per capita per day and a total of 163 ,200 tons per annum. The existing collection 

capacity covered less than 50 percent of the total wastes generated. The remaining wastes 

were dumped along the streets, on vacant plots, along streams, in ditches and bridges. 

(EPI-ITI, 2011) 

Like many developing countries, in Ethiopia municipal so lid waste is col lected 

manually. Collection of househo ld waste is ajob which requires repeated heavy phys ical 

activities such as lifting, carrying, pulling, and pushing. 

Globally, so lid waste collectors are exposed to occupational health related problems 

from waste materials and physical effort they exert in waste handling. However, the risk 

levels are still very hi gh in developing countries because of poor public health practice. 

4 



Assessment on the Impact of Empowerment 

Such occupational risk include, but not limited to contact with human faecal matter, part of 

waste that may have contaminated with toxic materials, bottles with chemical res idues, 

meta l containers with res idue pesticides and so lvents, sharps and other infectious wastes 

from hospitals, and batteries containing heavy metal s. They are al so exposed to ex haust 

emiss ions of refuse trucks. The waste co ll ector's j ob in vo lves repetitive motion, awkward 

working positions, forcefu l hand exertion and frequent manual handling. Dim lighting in 

early morning hours, and rain are inevitable (Bogale et.al. 20 14). Many different studies 

explained that thi s waste is creating health and environmental problems both to the 

immediate garbage collectors and the residents of Addis Ababa, where there is no proper 

waste management system. 

1.2 Statement of the Problem 
Nationall y and internationa ll y, a number of studies have been conducted on various 

dimensions of so lid waste management. Knowing of the existing literature it is poss ible to 

say that so lid waste management is a highl y researched social problem especially in Addis 

Ababa (Bogale et al. 20 14; Camilla,200S; Babayemi and Dauda, 2009; Nigatu , Rajan and 

Bizunesh 20 11 ; ViacheslaV Mutavchi ,2012; Ning Ai, 20 11; Daniel, Abera and Worku 

2014; Ej igu,2007) 

Bogale et al. (2014) conducted a research on their study aimed to assess the extent 

of occupational injuries and associated factors among so lid waste co llectors in Addis 

Ababa. Their findings indicate that most of the so lid waste collectors are not used protective 

device so they are exposed for different health ri sks and inj uries. According to the 

researchers the extent of occupational inj uri es among Addis Ababa city so lid waste 

collectors is present in a level that needs immcd iate public health action. Implementation of 

5 
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basic occupational hea lth and safety services including training on occupati onal hea lth and 

safety , ensuring the provision and use of personal protecti ve devices are hi ghl y advisable. 

According to Camilla (2005), in his study deals with the informal plastic recovery 

system in Addis Ababa the research explore organizations and actors invo lved in the 

system. Further, the research attempts to estimate the size of the in formal sector, the amount 

of materials col lected, the qua li ty of the materi als, and the economic aspects of the 

activities. The study has shown that thousands of individua ls in Addis Ababa are dependent 

on the recovery of plastic materi als in order to make a living. It also shows that government 

ignorance of the informal plastic recovery system as well as civil society 's lack of trust and 

creditabi lity in the government has proven to be one of the main difficu lties confronting the 

plastic recovery system. 

Babayemi and Dauda (2009) in their study entitled evaluation of so lid waste 

generation, categories and di sposa l options in Nigeria. It examines the quantity and rate of 

solid waste generation in several cities in Nigeria, factors influenci ng the generation, solid 

waste types and categories, co llection, disposal , reuse and recycl ing, and environmental 

problems were investigated in their study. The resu lts indicated large generation at high rate 

without a corresponding efficient technology to manage the wastes has been indicated. 

Nigatu, Rajan and Bizunesh (20 11 ) conducted a study on the challenges and 

opportunities in municipal so lid waste management in Addis Ababa city. The study deals 

with analysis of the city's current municipal so lid waste management problems, 

opportunities and existing so lid waste management practices. The survey was conducted in 

Bole and Akaki Kality sub-ci ty. The study revealed that there are different reasons for low 

performance of solid waste management in the city includes inaccessi bility of the city due 

to the geographical and urban structure, lack of properly designed collection route system 

6 
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and time schedule, inadequate and malfunctioning operation equipment, open burning of 

garbage, poor condition of the final dump site, littering of the corner around the skips which 

encouraged illegal dumping are the technical problem identified . Insufficient funds as well 

as lack of promotion on-waste reduction: recycling, absence of cost recovery, practice of 

energy option, waste separation and composting are among the financial challenge 

explained. 

Viacheslav Mutavchi (20 12) examines the cost benefit analysis of solid waste 

management system using models. The study aimed at providing a special model 

framework for the evaluation of ecological--economic efficiency of waste management. 

That was intended to serve as an information support tool fo r decision making by actors of a 

solid waste management scheme, primarily at the municipal and regional levels. 

Ning Ai (20 II) on the other hand conducted a research focuses on the challenges of 

sustainable municipal solid waste management. The study aimed to demonstrate the critical 

role of waste managcment in urban sustainability, promote planners ' contribution to 

proactive aJld efftcient waste management, and faci litate the integration of waste 

management into mainstream sustainability planning. 

Ej igu (2007) also conducted a research on socio-economic and dcmographic factors 

affecting so lid waste management in Addis Ababa city. The study focuses on the relation 

between residents social, economic and demographic factors such as education, house hold 

size, income, institutional involvement, distance, infrastructure and solid waste handling 

practices. 

In summary, Bogale et a!. (2014) conducted a research on the extcnt of occupational 

injuries and associated factors among so lid waste co llectors; Camilla (2005), on the 

informal plastic recovery system and it explores organizations and actors involved in the 
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system; Babayemi and Dauda (2009) on the evaluation of so lid waste generation, categories 

and disposal options in in Nigeria and it examines the quantity and rate of solid waste 

generation in several cities in Nigeria ; Nigatu, Rajan and Bizunesh (20 11 ) conducted a 

study on the chall enges and opportunities in municipal so lid waste management; 

ViacheslavMutavchi (2012) examines the cost benefit analysi s of so l id waste management 

system using model s; Ej igu (2007) also conducted a research on socia-economic and 

demographic factors affecting sol id waste management and fina ll y N ing Ai (20 11 ) on the 

other hand conducted a research focuses on the challenges of sustainable municipal solid 

waste management. 

Even though many di fferent studies in the area of so lid waste in Addis Ababa and 

other countries have been conducted, however the number of studies conducted on the 

assessment of the challenges and 0ppOliuni ties of the solid waste collcctor youths because 

of their invo lvement in MSE was very minimal. In Ethiopia most of the garbage co llectors 

are initially selected from street youths but now money jobless and poor people organi zed 

by small scale enterprise by the government youth empowerment programs and have been 

involved in the task as a means of survival. Thus, this research was aimcd to assess and fill 

the gap on the impact of youth empowermcnt cffort by government on thc lives of solid 

waste collector youths like change in socia-econo mic conditions such as change in their 

level of income, housing conditions, medical care option, degree of satisfaction in their 

living conditions and level of li teracy of these so lid waste co llectors werc covered. 

1. 3 Research Questions 
This study addressed the fo llowing research question:-

I . Does the yo uth empowerment effort by govenunent, through organizing them in 

MSE's bring a meaningful change in the lives of so lid waste co llector youths? 
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2. What are the socio-economic ach ievements of the solid waste co ll ector youths, 

as a result of their involvement in MSE? 

3. What are the socio-economic challenges for improved life among so lid waste 

collector youths? 

1.4 Objective of the Study 

General objective of thc study 

The overall objective of the study is to investigate the impact of youth 

empowerment effort by government on thc li ves of micro and small enterprise organized 

so lid waste eolleetor/ garbage co llectors youths. 

Specific Objcctivcs 

In the light of the above overall objecti ve, this study is intends to achieve the fo llowing 

specific objectives: -

To assess the resul ts of youth empowerment effort by gove rn ment, on changing the 

lives of small scale enterpri se orga ni zed so lid waste collector yo uths; 

To assess changes in the standard of li vi ng conditions of sol id waste co llector 

youths after organi zed as MSE; 

To explore the social and economic changes and challenges of garbage collector 

youths such as level of income, leve l of education, housing conditions and 

satisFaction in thei r lives; 

1.5 Significance of the Study 
A number of researches have been conducted on solid waste management related 

issues. These researches, however, have overwhelmingly focused on the associated 

achievements and cha ll enges of solid waste collector youth 's in changing their lives as a 

result oftheir organization in MSE. To the knowledge of the researcher, no fu ll -fl edged 
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research has so far been done on so lid waste co llector yo uths related issucs. But the fact that 

thi s segment of the society is doing the very difficult and ri sky task of the c ity, there is a 

need to conduct practical research to assess the chall enges and opportunities in doing their 

routine task. This wou ld create a greater impact especiall y when these wo rking groups are 

seen in the forefront in the city's beatifIcat ion and so lid waste managemcnt practice. 

This study had a meaningfu l signi ficance for the researcher himsci f. As a novice 

researcher, it enables to advancc hi s knowledge, skill and value spectrum in conducting 

Social Work research , and also let him to know more in the area of the poorest community 

in which the researcher has much pleased to conduct researches in the area by the future . 

This study is also vital in terms o r c1 ca rl y showing the ex isting knowlcdge gaps in 

the area of garbage co ll ector youths. The study has also re levant for the Social Work 

education and practice in Ethiopia since it clearly highlights what expecteci and key 

intervention areas of Social Work to upgrade the conditions of the solid waste co llectors. 

Finally, the study can se rve as the basis upon whi ch various speci fi c studies on solid 

waste collector issues can bc madc and runctions as a foot step for furth cr research. The 

results ofthis study contributc somcthing in the effort to so lid waste management related 

issues in the city and the findings could facil itate for reconsideration of the ex isting policies 

and programs. 

1. 6 Scope and Limitation of t h e Stu dy 
The study was conducted in Arada Sub City of Addis Ababa. The issue of youth 

empowerment is a broader concept by which all of the issues could not be addressed by this 

research. The study delimitcd to dcscri bing social and economic aspects or life of the 

garbage collectors that the empowcrment process orfers for them. In addition, the study 

on ly incorporates those so lid waste co llectors who are youths but no othe r groups of 

co llectors. 
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Research is not free [rom li mitations. Though the researcher tried the best to 

minimize them, a number of issues arc out of the reach of thi s study. Among the many 

limitations; this study focuscd on the solid waste co llector youths of Arada Sub City which 

doesn' t show the real ity in the other cities o[the country, Ethiopia. So, it is hardly possible 

to generalize the find ing to the so lid waste co ll ector youths of Addis Aba ba since the reali ty 

might differ. 

1. 7 Conceptual and Operational Definitions of 
Concepts 

Conceptual Defini tions 

Solid waste: - are all thc wastes arising ii·om human and animal act ivi ti es that are 

normall y so lid and arc discarded as use less or unwanted. It encompasscs the heterogeneous 

mass of throwaways [rom thc urba n commun ity as we ll as the more homogcneous 

accumulation of commcrcial, agricul tural, industrial, and mineral wastes. 

Waste ma nage ment : - is the tcrm app li ed to all of the activities associated wi th thc 

management of the community's wastc. The basic goal of integrated so lid waste 

management is to managc community waste in a manner that meets public health and 

environmenta l concerns and the pub li c's desire to reuse and recycle waste materi al. 

Integrated solid was te ma na gcm cn t: - a practice of dispos ing of so lid waste that 

utili zes severa l complementary components, such as source reduction, recycli ng, 

composti ng, waste - to - cnergy, and landfi ll. 

Operational Definit ions of Terms 

Job satisfaction: -It is a subjecti ve response of study participants about their job as 

it is pleasurable fo r them. 

Inju ry : -phys ical cl amage to body tissues caused by accident or by exposure to 

environmental stressor during so lid waste co ll ection. 
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Micro and Small Enterprisc (MSE): -Small sca le unions that arc organized by 

government to co llcct waste [rom houscholds to specific site that is access ible for 

transportation to final di sposal s ite. 

Municipal so lid wastc- refers to so lid wastes from houses, streets and public places, 

shops and offices which are very often the respons ibility of munieipal or other 

governmental authoriti es. 
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Chapter Two: Literature Review 

2.1 Introduction 
This part is about rcview the existi ng literatures related to the rescarch question 

under study. It begins with conceptualizing of the present Ethiopian youth policy over view 

followed by discussing youth empowerment theori es and the different models of youth 

empowerment. In addition , the ex isting cmpirica l works on the different dimensions of the 

impact of job characteri stic determines employee's well-being is di scussed. Finally the 

conceptual frame wo rk of the study was summarized and presented. In thi s section , the 

researcher not merely attempts to rev iew thc cxisting knowledge, but also tried to include 

hi s reflection . 

2.2 The Ethiopian Youth Policy Overview 
The Government of Ethiopia has establishcd the Ministry ofWomcn, Children and 

Youth Affair that has the duty and responsibi li ty to fo llow up, direct and coordinate youth 

affairs. In a similar manner, measures have been taken to organize youth bureaus in the 

regional states. Tn order to alleviate the problems faced by youth the organization of 

executive bodies per se would not suffice. It has therefore become necessary to fo rmulate a 

comprehensive Nationa l Youth Po li cy that would enable the youth to register meaningful 

results and benefit from the resu lts by actively and widely participating in the country's 

development efforts and the building of a democratic system. 

Ethiopian Youth Policy defi nes youth as to include part of the soci ety who are 

between the ages of 15-29 years. The Government of Eth iopia has undertaken measures that 

enable youth to be citizens with dcmocrati c outlook, professional competence, skill and 

ethics so that they can act ive ly, e ffi cientl y and wide ly participate in and bencfi t fro m the 

country's ongoing act iviti es that are aimed at attaining a democratic system and accelerated 
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development. There is no doubt that youth must organ ize themselves and be in a position to 

playa leadershi p ro le in order to ensure their participation and benefits. All stakeholders are 

therefore duty bound to support concerted ly the efforts of youth with a viclV to empowering 

them by building their capacity and competence. 

Reali zing thi s, the Mi ni stry Co rmulated the nati onal youth policy in 2004 with the 

broad objective of ensuri ng thc active participation of yo uth in the econOIll ie, social and 

cultural life of the country, and to support dClllocratization and good gove rna nce . The basic 

principles of the po li cy are to ensure that the youth will be active participant and 

beneficiary of deillocratization and econoillic dcvelopment activities. The po li cy addresses a 

wide range of yo uth issucs, rang ing rrom H J V / A [oS to environm ental protce t ion and social 

services . 

The Ethiop ian governlll cnt has also fo rmul ated thc youth deve lopment package to 

translate in to action the national youth policy bascd on the formulated strategic plan with 

the view to a lleviate the economic, social and pol itica l problems of thc youth. Among the 

strategies establ ished is micro and sma ll sc,i\e enterprises development. 

The overall object ive or thi s s trategy is to enable the micro and small scale 

enterprises play sign ificant role in the na ti ona l dcvelopmcnt activi ties, particularl y, in the 

creation of employme nt opportuniti cs and poverty reducti on. This will bc achieved by 

providing eomprehcnsive and accessiblc development support for the ent erprises. 

Accordingly, among the dut ies or the secto r is organize SME's and bu ild the attitude of 

yo uths especiall y literates in creating job ror thcm se lves, through process gc tt ing 

industrialists. 
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2.3 Empowerment: Theory and Implication for 
Practice 

Empowerment can bcgin to bc undcrstood by examining the conccpts of power and 

powerlessness (Moscovitch and Drover, 198 1). Power is defined by the Cornell 

Empowerment Group as the "capacity of some persons and organi zations to produce 

intended, foreseen and un foresecn effects on othcrs" (Cornell Empowermcn t Group, 1989, 

p.2). There are many sources of power. Pcrsona lity, propcrty/wealth, and influential 

organizations have becn idcntifi cd by Galbraith (1983) as critica l sources of power in the 

last part of thi s century. Others have pointed out that the class-dominated natu re of our 

society means that a sma ll number of people have vast economic or pol i ti ca I power, while 

the majority have littl e or none (Moseovitch & Drover, 198 1) 

At the ind ividuall cvel, powerl essness can be seen as the expec tatio n of the person 

that hi s/her own actions will he ineffec tive in influenci ng the outcome o f li fc events 

(Keiffer, 1984). Lerner ( 1986) makes a di stinctio n between real and surplus 

powerlessness. Real powerlessncss results from economic incq uities and oppressive control 

exercised by systcms and othc r pcople. Surplus powerlessncss, on the oth er hand, is an 

internalized belief that change can not occur, a belicfwhich results in apat hy and an 

unwillingness of thc pcrson to struggle fen mo re control and influence. Powerlessness has, 

over the years, come to be viewed as an objecti vc phenomenon, where pco pl e with litt le or 

no political and economic power lack the means to ga in greater control an d resources in 

their lives (Albee, 1981). 

Most of the literaturc al so assoc iates empowerment with personal cont rol. 

Rappaport (1987) point s out that "by cmpowerl11ent I mea n our a il11 shou ld be to enhance 

the possibilities fo r people to contro l their own li ves" (p. 119). Cochran (I ()H6) believes 
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that people understand thcir own nccds far bctter than anyo ne else and as a result should have the power both to define and act upon thcm. 

Increasingly, empowermcnt is bcing understood as a process of change (Cornell Empowerment Group, 1989). McClcl land ( 1975) has suggestcd that in ordn for people to take power, they necd to gain informat ion about thcmselves and their en vi :' ' Il ment and be wi ll ing to identify and work with others for change. 

Keiffer's ( 1984) work on pcrsonal cmpowerment is one of thc on ly major empirical studies which cxamll1cs pcrsona l cmpowerment as a proccss. He labels empowerment as a developmcntal process which includes four st " gcs: entry, advancement, incorpor" tion. and commitment. Thc cntry stage appcars to I'c mot ivated by the participant's expericncc of somc evcnt or condi tion thrcatening to the sel f or family, what Keiffer refcrs to as an act of'provocation'. In the advancement stage. there are three maj or aspects which arc importan t to continui ng thc empowerment proccss: a mentoring relationship ; supportive peer rehlli onsh ips with a co ll ective organ izat i<' n: and the development ofa more critical understanding of social and pol itical rela ti Pl's . The central focus of the third stagc appears to bc thc dcve lopmcnt of a growin~ political 
consciousness. Comm itmcnt is the fin al stagc - one in whic h the parti cipan:s apply the new participatory compctcnce to evcr expanding areas of their lives. 

According to \Vallc rstcin (1992). empowcrmcnt is a social-action proccss that 
promotes participation 01' people. organizations, and communities toward s thc goals of increased individual and communit y contro l, pol itical cfficacy, imprm'c! quality of community life, and socia l just icc. Wh ilc Whi tmore ( 1988) fee ls thc concept o f 

empowerment needs to bc morc c1 carly defincd . she sta tcs that there are some common underlying assumpti ons: 
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a) Indi vid ual s arc assumcd to undcrs tand the ir own needs better lil;! n an yone else 

and therefore ~:ho\ll d have the powcr both to define and act Up('" Ihem. 

b) All people pmscss st rcngths upon which they can bui ld. 

c) Empowerment is a I ilc long cnd eavor. 

d) Personal knowledge and expericnee arc val id and useful in cop ing cffectively. 

For the purposc oi'lhis studv. em p(1\\'erll1cnt was dctined as proccsses whereby 

individuals achieve inen':";"" ('o nlro l o f nrio us aspccts of their li ves and I" \lt ic ipate in the 

community with di gnil v. 

Rappaport's (I 9P) ('o nccp l of cm powcrment, "conveys both a psychological sense 

of personal control o r in I11' ('n('e and a concern wit h act ual soc ial inllucnce. po lit ical power 

and legal rights" (p .1 21 ) . In Ih is scnse. elll no wcrmcnt can cxist at threc lel"'ls : at the 

personal level, where en' "'''''''''I11('nl is Ihe "' perience of gain ing incrcasi n" control and 

influence in dail y lifc ,me! "n'l11 unit y participa ti on (Keiffer, 1984); at Ihc small group 

level, where empowelTncnl involves Ihe shared experience, ana lysis, and in l1 uence of 

groups on their own elTorts (I 'reshv, Wanders m,1l1. rI orin , Ric h, & Chavis. I <)90); and at the 

community level , whe"c clnl'(1Wermenll'C" olves aro und Ihe util ization o frl'so urees and 

strategies to enhance C("I '"\1·,j·V ('onlr,,1 (1.:1bonI C, 1989). 

Whi le thi s slud \' 'I , I\'c \l scd pri''la ril y on the personal level. il is important to 

note that it is difficult 10 c' ,· "", separate Ihe Ihree level s of cmpowerm cnl: indccd, the 

three levels are hi ghl v i'l ler:1e live. Unde rsla nd ing indiv iciua l change and C'll pOWerment 

informs communit y C111l"f'\VC1"mcnt stratcric"i and policy and vice versa, I \ t.\ ., result, it is 

important that rescarcl l n': ("1~1 )\V(,I'!l1CI'lj'l"' in wilh anllllderstanding o!' i 1 liv iduals, not in 

a c lin ical sense, bUI in ;"1 .,. c"";"1 SCI' (I.ord, 1991). Thi s means 1\J;1I understanding 

empowerment is CO I'!!,' "n.' l'eo lo'·;ea l. Thi s stu dy on empowcrnh'n t looked at the 
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"person in the envi ronment" by trying to understand the li ved experience of youths in 

relation to fam il y, groups and both social and economic aspects of the youths li fe. 

2.4 Youth Empowerment 
Efforts to support youths' healthy development and integration into the community have 

experienced several shi fts in focus over the past few decades (Small, 2004). Histori call y, a 

primary function of youth programs was rehabi litati on or contai nment (e.g., keeping youth off 

the streets) . An ini tial shift from these ri sk-based preventive approaches was in the di rection of 

fostering healthy youth development and capacity building through active communi ty 

participation (Kim, 1998; Small , 2004). More recentl y, positive youth development approaches 

have been expanded to incorporate a focus on youth empowerment. 

Empowerment is a multi-level construct consisti ng of practical approaches and 

applications, soc ial action processes, and individual and co llective outcomes. In the broadest 

sense, empowerment refers to indi viduals, families, organi zations, and communi ties gaining 

(;ontrol and mastery, within the social , economic, and political con texts of their lives, in order to 

improve equ ity and qua li ty of life (Zimmerman, 2000). 

Youth is defined by the Commonwealth Youth Program as anyone between the ages of 

15 and 29 years old. Whi le there is no universally agreed conceptual definition of youth 

development, thi s report defines youth development as : "enhancing the status of young people, 

empowering them to build on their competencies and capabili ties for li fe. It will enable them to 

contribute and benefit from a politica lly stable, economically viable, and legall y supportive 

environment, ensuring their full participation as active citi zens in their countries." Similar to the 

human development paradigm, youth development is about the enlargement of opportunities and 

choices, al beit fo r young people spec ifica ll y. Youth development is about enab ling young people 

to receive education, be healthy, have access to decent employment, and ga in civic and politi ca l 

empowerment. A high youth development environment shou ld guarantee young people access to 
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these needs and enable yo ung people to develop their capabi lities and full potential 

(commonwealth,20 13). 

2 .5 Models of Youth Empowerment 
Empowerment is a social action process that can occur at multip le levels, e.g. , individual, 

fami ly, organization, and community. Theori sts and researchers across multiple disciplines have 

examined and analyzed empowerment and linked it to individual and co llective health, well -

being, and environments (Freire, 1970) proposed empowerment as a continuum or ladder, with 

atomistic individual empowerment (focus on changing the individual) and Political 

empowerment (focus on changing the community) as the two endpoints. Such a continuum 

focuses on on ly one dimension of empowerment- the level or subject (individual vs. collective). 

At the individual level, psychological empowerment focuses on indiv idual-level capacity-

bui lding, integrating perceptions of personal contro l, a proactive approach to life, and a critical 

understanding of the sociopolitical environment (Zimmerman, 2000). Collective empowerment 

occurs within iamilies, organizations, and communities, involving processes and structures that 

enhance members ' skill s, provide them with mutual support necessary to effect change, improve 

their co llective well-being, and strengthen intra- and inter-organ izational networks and linkages 

to improve or maintain the qua lity of community Ii fe . 

In the following sections four models that have been developed to explain and guide 

youth empowerment efforts within communities wi ll be examined. 

2.4.1 Adolescent Empowerment Cycle 
The Ado lescent Empowerment Cycle (AEC) is a model developed by Chimnan and 

Lirmey (1998). The AEC is based 0 11 psychologica l theories of adolescent development and 

describes processes aimed at preventing a sense of ro lelessness and enhance self-esteem. 

Chinman and Linney linked AEC to the developmental process of social bonding, leading youth 
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to bond to positive institutions through action, skill development, and reinforcement. Positive 

socia l bonding can prevent youth engagemcnt in ncgative social activities. Given its theoretical 

basis, the AEC centers on three dimcnsions: ado lesccnt participation in meaningful activities, 

such as community service, that provide opportunities for ski ll development and positive 

reinforcement and recognition from ad ults throughout the process . The authors argued that for 

ado lescents experi encing a period of identity cri sis and formation , participation in meaningful 

activity may contribute to role stability, offsetting a general lack of purpose or direction many 

adolescents experience. 

2.4.2 Youth Development and Empowerment Program Model 
The aim of the Youth Development and Empowerment (YD&E) is to guide youth 

empowerment initiatives within the context of substance abuse prevention programs (Kim, 

1998). Similar to the AEC model , the YD&E goes beyond the prevention of risky behaviors and 

is based on meaningfu l participation of youth in community service projects. A key to the YD&E 

process is the enhancement of positive social bonding and preparation for participation and 

invo lvement in the socio-economi c and pub lic affai rs of the community. 

In their presentation and di scuss ion o f the YD&E model, Kim and colleagues (\ 998) 

described the features of youth empowerment processes and speci fied core structural 

components that support thcse proccsscs . The model cxplieitly incorporates dimensions of both 

individual empowerment and coml1lun ity engagement, or community partnership . 

The central tenet ofYD&E is the recognition that youth arc assets and resources that 

should be called upon to participate in community and soc ial a ffa irs. However, the YD&E 

process requires strong soci al support from caring and supporti ve adu lts who place high 

expectations on youth parti cipan ts and reinforce achicvement. The authors envis ioned 

participation in youth-determined comm unit v se rvice proj ects as meaningful opportun ities fo r 
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youth to learn life skil ls that have vocational implications, take responsibil ity, and demonstrate 

thei r ab ilities and success. The accomplishments also need to be recognized and celebrated by 

significant others in the community. With in the YD&E model, the ro le of the adult leader is to 

serve as a guide and faci li tator, allowing the youth leader to take on leadership responsibili ty fo r 

the ensuing activities. 

2.4.3 The Transactional Pa rtn ering Model 
In the TP mode l, youth empowerment is conceptuali zed as a mutual process of 

transactional partnering between adults and youth (Cargo et ai., 2003). Key to this process is the 

ro le of adults in creating an empowering and welcoming environment and fac ili tating and 

enabl ing youth. These included ensuring youth had the ski ll s and knowledge they needed to 

parti cipate in community change efforts through adult facilitati ng, teach ing, mentori ng, and 

providing feedback. One strategy adul t facilitators used was to provide youth participants with a 

road map to guide their assessment of quality of life issues, develop action plans, and implement 

so lutions. The researchers noted that over time, "adul ts incrementally gave up responsi bil ity for 

vo icing, decision making, and action, making it available fo r youth to take" (p. S70). Adult 

practitioners apparently needed to determine the amount of support required "without 

undermin ing the very autonomy enab lement is intended to foster" (p. S70) and incrementally 

transferred responsibility and decision making power to youth as they ga ined competence and 

confidence. 

Another central tenet of the TP model is the notion of the inter-relatedness of individual 

and community- level empowerment outcomes. Youth are expected to experience individual 

outcomes incrementa ll y t1u·ough participation and success in communi ty change effo rts. These 

outcomes include increased self- and community-esteem, confidence, and competencies such as 

voicing one's opinion and leadership. Participants also achieve community-level empowerment 
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and develop participatory competence, or the ability to work successfull y with others through 

cooperation, compromise, and appreciation. Youth contro l is manifest through youth taking 

responsibility, voicing their opinions, making decisions, and taking action to achieve their goal. 

The TP model reflects the premise that exposing youth to opportunities and challenges within a 

safe and supportive environment, and the resulting engagement and reflection, can result in 

learning and empowerment (Cargo et aI., 2003). 

2 .4 .4 The Empowerment Education Model 
This model specifica ll y emphasizes the deve lopment of sk ill s and knowledge that support 

youth efforts toward social action and change and links individual empowerment to conuTIunity 

organizing. Theauthors, Wallerstein, Sancz-Merki, and Velarde (2005), envisioned the ultimate 

outcomes of the EE processes as increased self-, collective-, and political-efficacy, resulting in 

both self-protective individual behaviors as well as other protective socially responsible 

behaviors. By fostering the development of empathy and acti ve participation in critical analysis 

of societal forces within a safe group context, EE can bridge individual behavior change and 

group effolis for social change. 

To summarize with, the examination of these four models yields a composite view of 

youth empowerment. As under scored in the AEC and YD&E models, youth empowerment 

involves a participatory cycle that engages youth in a safe environment and meaningful activities 

where they can learn ski ll s, confront challenges, demonstrate success, and rece ive support and 

positive reinforcement for their efforts, can lead to empowerment on an individual level. The 

YD&E model also emphasizes the importance of youth serving in leadership roles, although this 

is limited to those youth paired with adult leaders of the task forces. The TP model captures the 

attribute of shared power among adults and youth members to a greater degree than the other 

models. It also offers a process for developing youth-led community-change activities that 
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provide all youth participants with leadersh ip opportunities. Finally, by emphasizing critical 

reflection and structural level change, the EE model represents specific components of youth 

empowerment that di stingui sh it from the other models. 

2.6 Job characteristics and Employee Wellbeing 
During the past three decades, many studies have shown that job characteristics can have 

a profound impact on employee we ll being (e.g. job strain, burnout, work engagement). For 

example, research has revealed that job demands such as a hi gh work pressure, emotional 

demands, and role ambiguity may lead to sleeping problems, exhaustion, and impaired health 

(Buckley, 2004), whereas job resources such as social support, performance feedback, and 

autonomy may insti gate a motivational process leading to job-related learning, work 

engagement, and organizationa l commitment (Taris and Feij , 2004). Although these previous 

studies have produced a long li st of poss ible an tecedents of employee wellbeing, theoretical 

progress has been limited. Many studies have either used a laundry- list approach to predict 

employee wellbeing, or they have reli ed on one of two influential job stress models, namely the 

demand-control model (Karasek , 1979) and the errort-reward imbalance model (Siegri st, 1996). 

2 .5 .1. Effort-Reward Model 
This model according to Siegrist ( 1996) emphasizes the reward, rather than the control 

structure of work. The ERr-model assumes that job strain is the result of an imbalance between 

effort (extrinsic job demands and intrinsic mot ivat ion to meet these demands) and reward (in 

terms of salary, esteem reward , and security/career opportunities - i.e. promotion prospects, job 

security and status consistency). The basic assumption is that a lack of reciproc ity between effort 

and reward (i.e. high effort/low reward conditi ons) lVililead to arousal and stress (Walster et aI. , 

1978), which, in turn, may lead to cardiovascul ar ri sks and other strain reactions. Thus, havi ng a 

demanding, but unstable job, achieving at a hi gh leve l without being offered any promotion 
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prospects, are examples of a stressful imbalance (De Jonge et aI., 2000). The combination of 

high effort and low reward at work was indeed found to be a risk factor for cardiovascular health, 

subjective health, mild psychiatric disorders and burnout (Van Vegchel et aI., 2005).Unlike the 

DCM, the ERI-model introduces a personal component in the model as well. Over commitment 

is defined as a set of attitudes, behaviors and emotions reflecting excessive striving in 

combination with a strong desire of being approved and esteemed. According to the model, over 

commitment may moderate the association between effort-reward imbalance and employee 

wellbeing. Thus, personality is expected to be able to further qualify the interaction between 

effort and reward. Some evidence for thi s pattern has indeed been reported (De Jonge et aI., 

2000). 

2 .5.2. The Job Demands-resources model (JD-R) 
The assumption of JD-R model (Bakker et ai. , 2003b) lies, every occupation may have its 

own specific ri sk factors associated with job stress, these factors can be classified in two general 

categories job demands and job resources, thus constituting an overarching model that may be 

applied to various occupations, irrespective of the particular demands and resources invo lved. 

Job demands refer to those physical, psychological, social, or organizational aspects of 

the job that require sustained physical and/or psychological effort or ski ll s and are therefore 

associated with certain physiological and/or psychological costs. Examples are a high work 

pressure, an unfavorable physical envirorunent, and emotionally demanding interactions with 

clients. Although job demands are not necessarily negative, they may turn into job stressors 

when meeting those demands requires high effort from which the employee has not adequately 

recovered (Meijman and Mulder, 1998). 

Job resources refer to those physical , psychological , social, or organizational aspects of 

the job that are either/or functional in achieving work goals. Reduce job demands and the 
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associated physiological and psychological costs. Stimulate personal growth, learn ing, and 

development. Hence, resources are not only necessary to deal with job demands, but they also 

are important in their own right. Job resources may be located at the level of the organization at 

large (e.g. pay, career opportunities, job security), the interpersonal and social relations (e.g. 

supervisor and co-worker support, team climate), the organization of work (e.g. rol e clarity, 

participation in decision making), and at the level of the task (e.g. skill variety, task identity, task 

significance, autonomy, performance feedback) . 

2 .7 Conceptual Framework 
The conceptual framework is developed after reviewing literatures relevant to the topic 

and a simple linear assoc iation is considered. Then, as illustrated through the diagram below, 

empowerment is about developing people towards self-efficiency, competence and enhancing 

people ' s knowledge with in their own social context. 

Empowerment forwards the social good. McWhirter's (1991) definition of 

empowerment calls explicitly for attention to community well-being: the process by which 

people, organizations or groups who are powerless (a) become aware of the power 

dynamics at work in their life context, (b) develop the skill s and capacity for gaining some 

reasonable control over their li ves, (c) exercise this control without infringing upon the rights of 

others, and (d) support the empowerment of others in their community. 

Empowerment is goal achievement. Mechanic (1991) defined empowerment as "a 

process in which individuals learn to see a closer correspondence between their goals and a sense 

of how to achieve them, and a relationship between their efforts and life outcomes" (p. 641). 

Empowerment is mastery. Rappaport has contributed much to the thinking on 

empowerment, define empowerment as a mechanism by which people, organizations, and 

communities gain mastery over their affairs" (Rappaport, 1987). 
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Empowerment is participation. Rappaport later endorsed the Corne ll Empowerment 

Group's narrower definition of empowerment as involving respectful, caring, and reflective 

participation in a community group in order to gain equal access to and control over resources 

(Rappaport, 1995). 

Figure I: Empowerment Process 
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Chapter Three: Research Method 

3. 1 Research Design 
As the objective of this study were to assess and understand the impact of empowerment 

effort by government on the lives of MSE organized so lid waste collector youths in mitigating 

poverty at the individual and household level, the study employed a quantitative retrospective 

survey study design. A survey design provides a quantitative or numeric description of a 

population by studying a sample of that population. The quantitative method employed in this 

study is statistics expressed in frequencies and percentages; and they give description and 

explanations on the demographic and socioeconomic characteristics of the study subjects using 

different social and economic indicators. The retrospective survey design used in an attempt to 

deal with the control group problem. The quantitative study that primari ly relies on survey as the 

primary data source used to describe and explain the social and economic profiles of the youths 

and the impact of the government empowerment practice on their lives and fami lies. 

As the objective of this study is to assess and understand the socio-economic conditions 

of solid waste collector youths and their mitigating strategy to prevent poverty at the individual 

and household levels, in terms of purpose it was explanatory and descriptive. It was descriptive 

because the general socio-economic characteristics of the study group were described by sex, age 

group, source and size of income, level of education, family size, religion, ethnic group, etc. The 

study is explanatory as it explained the past and the current socio-economic situation of the 

subjects under the study using different social and economic indicators. Thus, the nature of the 

study requires using quantitative data collection techniques. 
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3.2 Study Population, Sample Size and Sampling 
Technique 

3.2 .1 Description of the Study Area 
As the capital of Ethiopia, Addis Ababa was established in 1886. Addis Ababa is the 

most populated cities situated at the heart of Ethiopia with an estimated population of nearly 

three million people (CSA, 2007). Addis Ababa has 10 sub cities and each sub city is divided 

into 116 ' Woredas', which are the smallest administrative units of the city. Arada Sub City, 

which is one of the sub cities found in the Central part of Addis Ababa, divided to 10 'Woredas. 

Arada is one of the 10 sub cities of Addis Ababa . As of2011 its population was 225,999 

having the area of9.9 sq.km, Arada is also known as the center of the old and the new generation 

artistic, social and urban life style, the well-known, more than 100 years old St George church, 

the great historical king of the country Minile II square, the nation's first theater hall, Hager Fikir 

Theatre, the nation's number one Hotel "Taitu Hotel" , Charles Degol square and many other 

historical and beautiful spots of the city are also found in thi s sub city. Geographically the 

district is located in the northern area of the city, nearby the center. It borders with the districts 

of Guileie, Yeka, Kirkos, Lideta and Addis Ketema. 

3.2.2 Sample Size 
From the total waste generated in the city of Addis Ababa, 1,482 m3 of waste is collected 

and transported to di sposal site per day and 540,789 ml per annual. Currently a number of micro 

and small enterprises (MSE) are emerging to participate in primary so lid waste collection. The 

emerging MSE's collect household refuse and transfer to the municipal waste containers and 

transfer points. During this study, the number of youth enterprises who were engaged as 

collection in the sub city were 39 with a total number of 650 garbage collector youth members. 

According to Vaus (2002) in order to decide the sample size of a study, it depends on two 

key factors; the degree of accuracy we require for the sample and the extent to which there is 
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variation in the population in regard to the key characteristics of the study. By homogeneity, the 

study population was li ving in low socioeconomic status. Most of them are youths in similar age 

group and formed on the base of similarity in their educational status and Ii ving conditions. 

Therefo re, the major factor considered here in this research is the level of accuracy of the 

sample. 

In selecting the sample of the study from the enterpri ses operating in the sub city, the 

fo llowing factors were considered. By this time, there were a total of 39 enterprises having a 

total of 650 youth enterprise members. Therefore, data were co llected from all the enterprises 

using multi stage cluster sampling technique. In order to calculate the total sample size of the 

population from among 650 operators using 95% confident level and 7% level of precision the 

following calculation method were employed for a known sampling frame. 

Sample size (n) = _~Z'-.2 ..--_ 
(4 x e2) + (z2 / N) 

Where: - n = Sample size 

Z= is the inverse of the standard normal cumulative di stribution that 
correspond to level of confidence 

N= Size of the total population (sampling frame) 

e = level of precision 

Therefore: - Sample size (n) = Z2 
(4 x e2) + (z2/ N) 

3.841 
(4 x (0 .07)2) + 1.9602 / 650 

3.841 
(4 x 0.0049) + 3.841 / 650 

= ISO 
But using finite population correction method 

Sample size= n • N = 150*650 
n + (N-I) 150 + (650-1) 
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3 .2.3 Sa mpling Technique 
Since the size of the sample was determined through the above procedure, the 

required samples were recruited by using multistage cluster sampling. The reason of 

using multistage cluster sampling was to get representative and ample amount of sample 

data from all the enterprises and also multistage cluster sampling was the right option to 

address in a population which is already clustered. Therefore, there were 39 clusters, so 

simple random sampling were conducted based on the proportion to the size of each 

cluster, data were collected from 122 respondents and on average 3-4 data were collected 

from all the enterprises. 

3.3 Data Collection Methods, Development and 
procedure 

3.3.1 Data Collection Methods 
This study was used quantitative methods of data collection. The quantitative data 

were used to produce and quantify demographic and socioeconomic background of the 

participants ofthe study and socio-economic si tuations of the youths using di fferent 

indicators. 

QuestiOimaire were employed to collect evidences from the heads of the youths 

that were included in the sample and a wide range of quantitative data regarding the 

socio-economic conditions of the garbage collector youths and data which enabled to see 

whether there were significance difference in the lives of the youths after they have been 

organized as MSE/enterprise. Closed ended questions intended to collect mutually 

exhaustive and exclusive categories that could measure the indicators of the 

empowerment process using different empowerment indicators, thereby gather 

information necessary to answer the research objectives were established. The different 

questions were designed to measure the magnitude of the change they bring after they 
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have been organized as an enterprise, brief statements were presented and the 

respondents were asked to what extent they agree or disagree with it and the concept 

were measured by the composite of items. 

The questiolmaire, which were designed to collect quantitative data on the impact 

of solid waste collection in empowering garbage collector youths, were developed and 

di stributed to 122 youths. The questionnaire consists three patiS; the first part of the 

questionnaire deals with the current (after being organized as enterprise) and the former 

(before being organized) background information of the informants. Part two were 

prepared for obtaining information on social indictors of well-being, physical health, high 

risk behaviors and housing conditions of the respondents whereas part three of the 

questionnaire focuses on economic conditions. This questionnaire were designed to 

collect pertinent quantitative data from the respondents regarding their demographic 

condition, employment si tuation, monthly income, well-being, members ' savings and 

expenditures pattern, occupational related health injuries, health and other related 

trainings they involved in, their decision making power in family and social affairs and 

problems they might face during their involvement in waste collection process. 

Key informants interview were also the tool used to gather primary data. The 

purpose of key informant's interview was to learn about the view of different experts at 

office level and from the leaders of these youths on the topic of interest, to measure the 

change that comes within the group level , and to understand their perceptions and 

experiences. Hence, key informant interviews were conducted with the sub city sanitation 

and beautification office and including woreda level experts found in the study area. [n 
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relation to the interviews, interview guides for key informants were prepared and used in 

line with the objectives of the study. 

The English version of the questionnaire and the interview was translated to 

Amharic twice by two different individuals so as to validate its correct translation and 

piloted for ten respondents within the study population before the actual data co llection. 

During the pretest, it was understood that most of the survey participants can't read and 

write and to enhance the quality of the data, the questiOimaire was filled by the 

researcher. Due to financial constraints the researcher didn't pay incentives for survey 

participants. But the individuals who facilitated to contact the participants were paid 100 

birr per head for all woreda facilitators. 

3 .3.2 Variables and Measurement 
For this particular thesis different factors were considered which could help to 

measure the efficiency of the empowerment on the solid waste collector youths. These 

different variables, indicators and their level of measurements which could have an 

association with the study subject were described as follows. 
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Table I : Summary of the Vari ables, Ind icato rs and Measurement 

Variable 

Sex of the 
respondents 

Marital status 

Education 

Income 

Degree of 
sati sfaction 

Saving 

Consumption 
pattern 

Area of 
seeking 
treatment 

Types of 
Il1Jury 

Indicators 

Individual' s sex status 

Level of 
Measurement 

Nominal 

It is respondents nature of marital status Nominal 

Individual' s level offormal education Ordinal 

Average monthly income of individuals Ratio Scale 

The respondents level of satisfaction in their overall Nominal 
life's 

Average monthly average saving of individuals Ratio scale 

Increased or decreased in respondents consumption Nominal 
pattern 

Where respondents try to seek medical service in case Nominal 
of sickness 

What are the most observed injuries associated with 
their duties 

Nominal 

3 .4 Method of Da ta Analysis 

According to Yin (2003, p. 109) data analys is consists of "examining, 

categorizing, tabulating, testing, or otherwise recombining the quantitative evidence to 

address the initial propositions of a study." The analysis focused on linking the data to the 

research proposal and clarified the findings. The primary step in analyzing the 

quantitative data was checking the questionnaire for consistency and errors. Accordingly, 

data that contained incomplete information were excluded after the pilot. As most of the 

questions were closed-ended, their responses were grouped into few di screte categories 

and tallied accordingly and analyzed tlu·ough descripti ve analysis method. The 

quantitative data co llected in th is way were tabulated according to their frequency and 
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percentage and then analyzed accordingly. The overall process of the analysis helped to 

understand and ana lyze the socio-economic conditions of the youths and the 

government' s empowerment acti vity to make the youths self-sufficient through MSE to 

bring a meaningful change in the lives of these youths. 

3.4 .1 Un its of Analysis 
The unit of analys is in thi s study was members of youth enterpri ses organized as 

garbage collector under the jurisd iction of Arada sub city sanitation and beautifi cation 

office. 

3 .5 Ethical Considerations 

In the process of the study, the following ethical issues were considered. In order 

to obtain an informed consent from the respondents, the purpose of the study was 

explained clearly. Each respondent gave informed verbal consent, after being told the 

purpose and procedures of the study. Solid waste collector youth members and leaders 

were asked to give their informed consent orally before filling out the questionnaire or 

participating in any of the key informant interview discussions. Once they agreed to 

palticipate, respondents were assured that their responses would be kept confidential, 

consequently giving any kind of information carry no consequence because their personal 

detail s including names was not incorporated in the questioner. Information obtained 

from the respondents was promised to be kept confidential. Necessary efforts were made 

so that the languages in the data collection tools would consider the culture, religion and 

the comprehending level of the respondents. 
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Chapter: Four 

4. Results and Discussion 

Results 

This part of the thes is presents the finding of the study obtained from the 

quantitative data co llection methods and summarized within seven sub-sections 

considering the objectives of the study. The first subsection is all about the 

socioeconomic and demographic characteri stics of the participants followed by the 

educational improvement analysis. The third part is the health, injuries and risky behavior 

of garbage collectors analyzed by asking their medical care options, health related 

injuries associated with their duties and the prevalence of risky behaviors is presented in 

a clear manner. The forth subsection gives emphasis about the income, saving and 

expenditure patterns. The fifth stressed the well-being of the youths. The sixth part, 

thoroughly presents the effort made in skill development of organized youths through 

assessment of overall life and degree of satisfaction and lastly the final part of this 

chapter is the findings of key informant interview. 

The result and findings of the research of the quantitative data collection was 

presented under each subsections . Hence, readers need to be clear that the result of the 

study is presented clearly based on the field results collected through questioner and key 

informant interviews. Generally, it is in thi s part, the basic research objectives are 

answered and the fi eld data are presented meaningfull y in the subsequent part of the 

thesis. 
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4. 1 Socia-economic and Demographic Characteristics of 
Respondents 

4.1. 1 Respondent's sex and level of education Current situations 
This subsection is interested in presenting the socioeconomic and demographic 

characteri stics of the study participants as sex, marital status, level of education and 

housing conditions which were found to be important variables that affect the life of the 

poor palticularl y solid waste collector youths in their empowerment and development; 

and detailed information with regard to each variable which were collected through 

quantitative data collection method described as follows. 

Table 2: Respondents Level of Education by Sex 

Sex Total 

Male Female % 

Level Of Education Number % Number % Number 

Illiterate 10 8.2 12 9.8 22 18 .0 

Basic literacy; no formal education 18 14.7 21 17.2 39 32.0 

Formal primary education (1-4) 42 34.4 6 5.0 48 39.3 

Formal primary education (5-8) 13 10.7 0 0.0 13 10.7 

Grade 9-11 completed 0 0.0 0 0.0 0 0.0 

High school Completed 0 0.0 0 0.0 0 0.0 

Total 83 68 39 32 122 100 

Source: Field survey 

To begin, as described in Table 2 above, it was found that two third of the 

respondents (68%) were male while the rest 32% were female. The age composition 

above shown in the table illustrated that among the youths organized as garbage 

collectors both male and female youths are engaged in this activity even though, there is a 

higher number of males than female youths. 
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With respect to level of education of participants, 18% of the youths were 

illiterate, 32% of them with no formal education but having basic literacy, 39.3% were 

first cycle formal primary education, only 10.7% were first level second cycle (5-8 

Grade) and no respondents were above second cycle education. 

4. 1. 2 Marital status of respondents 

Table 3: Marital Status of Respondents 

Sex Total 

Marital status Male Female 

NQ % NQ % NQ % 

Single 34 27.8 7 5.7 41 33.6 

Married 44 36.1 24 19.7 68 55.7 

Divorced 5 4.1 3 2.4 8 6.6 

Widowed 0 0.0 5 4.1 5 4.1 

Total 83 68.0 39 32.0 122 100 

Source: Field survey 

As the result in the above table indicated, out of the total survey participants; 

33.6% (4 1), 6.6% (8) and 5 of them that account 4.1 % were single, divorced and 

widowed respectively. The remaining more than half of the respondents 55 .7% (68) were 

married. 

4.1.3 Housing Condition 
The majority of urban dwellers in many parts of Ethiopia suffer from a severe 

shortage of housing and inadequate infrastructures and utilities. Poor quality dwellings 

and homeless ness, and an increasing number of slums are some of the manifestations of 

urban poverty. Since it is helpful to measure changes in people 's housing or li ving 

conditions as a way to show improvement in people 's life stability or other forms of 
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progress, questions were presented to the members and their reply is summarized in the 

following table. 

Table 4: Housing conditions a/respondents 

Before organized in 
MSE 

After organized in 
MSE Type of Ownership 

NQ % NQ % 

Own/ Private 2 1.6 7 5.8 

Rented from Kebele 28 23 .0 37 30.3 
Rented from pri vate 23 18.9 30 24.6 
Relative/Partners '/Friends 2 1.6 5 4.1 

Temporary accommodation 55 45.1 43 35.2 

On the street 12 9.8 0 0.0 

Hospital or treatment facility 0 0.0 0 0.0 

Total 122 100.0 122 100.0 

Source: Field survey 

As it is summarized in table 4 above, among the respondents ' households, the 

large proportion (45.1 %) of them were lived in temporary accommodation but after they 

have been organized the percent decreased to 35.2%. Those respondents who live in 

Kebele rented houses were increased from 23% to 30.2%, those who live in their own 

private house after they organized increased from 1.6% to 5.8% and some of them live in 

their own condominium house, those who lived in rented private houses were increased 

from I 8.9% to 30% and on average they lived in a rented house paying from 450 to 1,000 

birr per month, and only 9.8% of the respondents were lied in the streets of Addis before 

they organized. But after they organized, no respondent found leaving in the street but 

one-third of the respondents were still lived in temporary accommodations. 
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4 . 2 Education 
During their routine day to day activities garbage co llectors have to write and 

follow the dai ly collected amount of fi lled container and at the end of each month they 

have to cross check their recorded reports with the sub city report since their monthly 

earning is dependent on this, the form was completed and managed by the members 

themselves. The members' ability to read, write and perform basic arithmetic is essential 

to ensure such a success. Moreover, although it is not the only factor, a lack of education 

is believed to be one of the major factors for unemployment. Thus, the respondents ' level 

of education was examined and the fo llowing result was found out. 

Table 5: Change in the level of Education of Respondents 

Level of Education Level of Education after 
before organized in MSE organ ized in MSE 

Level of education 
NQ % NQ % 

Illiterate 22 18.0 22 18.0 

Basic literacy; no formal education 39 31.9 39 31.9 

Formal primary education (1-4) 48 39.4 45 37.0 

Formal primary education (5-8) 13 10.7 16 13.1 

Grade 9-11 completed 0 0.0 0 0.0 

High school Completed 0 0.0 0 0.0 

Total 122 100.0 122 100.0 

Source: Field survey 

In order to get a good picture of the respondent youth 's level of education before 

and after they become organized, detailed categories were made and summarized in the 

table above. As it is clearly shown in the table, the rate of illiteracy was very high among 

the respondents (18%) . The proportion of the respondents who didn't pass through formal 

education was so great and they account half of the total respondents (49.9%). 
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When we see the change in the level of education of the youths who become three 

and above years of experience as garbage collection 22 of them (18%), 39 ofthem 

(31.9%) and 16 of them (13.1 %) were still illiterate, only basic literacy with no formal 

education and formal primary education respectively and only 3 respondents were 

changed from first cycle to second cycle. 

4. 3 Physical Health, Injuries and Risky Behaviors 
There are different ways to measure changes in health. Some indicators are 

visible, some can be checked based on GP or other medical records, and some can only 

be measured by people 's own reports and responses. Usually, a combination of self-

reported and directly observed indicators is best to get a more holi stic picture of a 

person's physical or mental health. But for this particular research it was used a self-

reported responses of the youths. 

The tables below show general indicators that can be used to demonstrate changes 

in health, as well as indicators that are targeted towards those with alcohol/drug 

addiction. In this section, we draw upon three scales originally developed for assessing 

the progress of individuals with health care seeking options, occupational health 

problems, injuries associated with their duties, drug or alcohol addictions and for 

substance abuse. 

4.3.1 Respondents Medical Care Option s 
Respondents were asked whom do you visit for medical care in case of health 

related problems and the responses of the youth members were summarized in the 

following table. 
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Table 6: Health Care Options of Respondents before and after Organization 

Before organized as MSE After organized as MSE 

Health Care Option NQ % NQ % 

House hold treatment 20 16.4 8 6.5 

Traditional hillers 13 10.6 4 3.3 

Health institutions 80 65.6 105 86.1 

Other 9 7.4 5 4.1 

Total 122 100.0 122 100.0 

Source: Field survey 

The youth 's sought different healthcare options whenever they get health breaches 

and all of the surveyed participants had the experience of visiting any type of healthcare. 

Consequently, majority of the survey participants (65.6%) reported they had visited 

health intuitions like hospital and health center before they organized but after they 

become organized, the number increased to 86.1 %, the number of youths who used self-

medication in their own household had become decreased from 16.4% to 6.5%, from 

among those people who uses/visited traditional healers al so decreased from 10.6% to 

3.3% and those respondents who use other treatment options like who lly water decreased 

from 7.4% to 4. 1 %. From the data it is easy to grasp, the number of respondents who had 

use modern medical health care facilities increasing and on the contrary those who used 

other health care alternatives become decreasing. 

4 .3.2 Hea lth problems of Garbage Collector Youths 
Social enterprises, especially those medical and hygiene related, can have both 

direct and indirect effects on physical and mental health, as well as on an individual 's 

private and social behavior's that affect their health. 
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Table 7. Common Heallh Problems a/ Garbage Collectors 

Occurrence of health problems *Avera 
ge 

Not at all Very rare Very Frequent oceurre 
nee of 

Health Problems NQ % NQ % NQ % the Rank 
disease 

Poor appetite 105 86.0 17 14.0 0 0.0 11 6 

Tiredness/fatigue 39 32.0 38 31.0 45 37.0 70 

Nausea 109 89.3 13 10.7 0 0.0 8 8 

Stomach Pains 97 79.5 13 10.7 12 9.8 21 5 

Difficulty breathing 97 79.5 25 20.5 0 0.0 17 4 

Chest pains 11 9 97.5 3 2.5 0 0.0 2 10 

Bone/joint pains 106 86.9 14 11.5 2 1.6 11 7 

Muscle pains 72 59.0 34 27.9 16 13.1 39 2 

Numbness/tingling 122 100.0 0 0.0 0 0.0 0 11 

Tremors (shakes) 118 96.7 4 3.3 0 0.0 3 9 

Headache 81 66.4 27 22. 1 14 11.5 32 3 

Source: Field survey 

Note*The average occurrence of the disease is calculated simply by multiplying the 

nWllber of very rare cases by 2 and number of very frequently cases by 3 and divided the 

result by 3. 

As the above table describes there are certain diseases that are occurring among 

them but these diseases mayor may not necessari ly associated with their duties but the 

result shows tiredness/fatigue, muscle pain, headache, difficulty in breathing and stomach 

are among the top 5 infirmity or diseases that occurred among the garbage co llector 

youths. 
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4.3.3 Injuries/ Hazards because of cu rrent work 
Solid waste collectors are exposed to occupational health related problems or 

injuries from waste materials and physical effort they exert in waste handling. This is 

because of waste collector's job invo lves repetitive motion, awkward working positions, 

forcefu l hand exertion and frequent manual handling. Dim lighting in early morning 

hours, and rain are inevitable. All such conditions potentiall y contribute to di fferent 

health related injuries. Based on these factors this thesis was also interested in identifYing 

which health related injuries frequently happened among them and the following results 

were identified. 

Table 8: Health hazards and Injuries associated with garbage collection duties 

Degree of Frequency 

Injuries Not at all Very rare Very frequently 

Bitten by dogs 

Sharp and needle injury 

Poison! acid splash 

Falling injury 

Car accident 

Source: Field survey 

NQ 

122 

90 

122 

96 

119 

% 

100 

73.8 

100 

78.7 

97.5 

NQ % NQ 

0 0.0 0 

23 18.9 9 

0 0.0 0 

26 21.3 0 

3 2.5 0 

The overall prevalence of occupational injury, even though it was very rare, was 

42.7% Workers were exposed for injuries while they were on duty. Some of these works 

(18.9%) had face Sharpe and needle injury and 21.3% fall ing injury were occurred when 

transferring wastes from household 's container and picking openly disposed wastes from 

the ground to the big containers and 2.5% of the respondents were faced car acc idents. 
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4.3.4 H igh Risk Beh av iors 
Social enterprises should help people change patterns of behavior that result in 

harm to themselves or to other people. In this case, it is often useful: to measure progress 

along the way towards stopping the behavior of members entirely, as it can be a long 

process. 

Table 9: High risk behaviors 

Before organized as MSE After organized as MSE 

Not at all Irregu larly Frequently Not at a ll Irregularly Frequently 

Risky behaviors NQ % NQ % NQ % NQ % NQ % NQ % 

Using alcohol/beer 7 1 58.0 42 34.0 9 7.4 11 3 93 29 24.0 0 0.0 

Alcohol/Beer overdose 115 94.0 7 6.0 0 0.0 122 100 0 0.0 0 0.0 

Chew Chat 99 81. I 14 11.5 9 7.4 116 95 6 5.0 0 0.0 

Source: Field survey 

As it is shown in table 9 above the number of youth members who ware using 

alcohol frequently decreased from 7.4% to 0.0% after they organized as MSE, the 

number of respondents who was using alcohol irregularly were decreased from 34% to 

24%, associated with thi s the number of alcohol overdose behavior were decreased from 

6% to 0.0% and finally those members who were chew chat irregularly were decreased 

from 11.5% to 5% and those who practice this frequently were decreased from 7.4% to 

zero level. 

4.4 Income and Expenditure 
As the impact of the empowerment of youths through MSE is to create job 

opportunity and increase the level of members' income and expenditure was one of the 

major points to be assessed in thi s study, area of engagement before MSE, level of 

member's income, saving amount and expenditure were examined. Thus, to examine the 
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economic change that MSE brings in their lives, the average monthly member's income 

before and after being involved in garbage collection, various questions were presented to 

the respondents and their replies is shown as follow. 

4.4.1 Area of E n gagements before organized in MSE 

The MSE Development Program objecti ve was to reduce poverty and 

unemployment to urban area. The MSE program aims to fund micro and small business 

enterprises to provide people with an income and employment. The MSE department 

facilitates opportunity to new and existing organized micro and small enterprises to create 

job opportunities for the unemployed and increase people's incomes. The sector gives 

special attention to the small scale industries of textile and garment, wood and metal 

works, food processing, construction, and municipal activities. The following tab le shows 

area of engagement where the current garbage collector yo uths were formerly engaged. 

Table J 0: Garbage col/ec/ors former area of engagement 

Types of activity 

Not engaged in any activity 

Daily Labor work 

Housewife 

IGA & petty trade 

Source: Field survey 

Total 

Number 

12 

90 

6 

14 

122 

% 

9.9 

73.7 

5.0 

11.4 

100 

As shown above from all the respondents, major source of income of the 

respondents before engaged in garbage co llection were daily labor (73.7%) and doing 

activities like cloth washing, servant, baking Injera and other dail y labor activities while 

the other 9.9% not engaged in any activity, 5% were housewife's and onl y 14 (11.4%) 
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were engaged in their own petty trade activity. From this, it is straight forward to 

understand that the study participants didn't engaged in a type of employment which 

worth much before they become a garbage collector. Due to thi s effect, 53.2% (65) of the 

participants were earned less than 615 birr per a month as it is shown in Table II below. 

4.4.2 Level of income before & after being involved in MSE 
Change in the member's amount of the average monthly income as a result of 

involvement in micro and small enterprise was one of the variables that should be 

examined in this study. Based on the response of the organized garbage collector youths 

under the study, data regarding the average monthly income of the family before and 

after involving in MSE was gathered and summarized in table II below. 

Table 11: Average monthly income o/respondents be/ore and after MSE 

Before MSE After MSE 

Amount of income NQ % NQ % 

No income, dependent on others 18 14.8 0 0.0 

< 615 birr(minimum Gov' t wage) 91 74.6 0 0.0 

615 birr - I ,Ol3 birr 13 10.6 54 44.2 

1,014 birr - 1,663 birr (diploma holder) 0 0.0 59 48.4 

1,664 birr - 2,007 birr 0 0.0 9 7.4 

?: 2,008 birr( minimum degree holder's) 0 0.0 0 0.0 

Total 122 100.0 122 100.0 

Source: Field survey 
As it is clearly portrayed in the table, before involved under MSE as garbage 

collection, 14.8% of the respondents' were not had any source of income, they were 

dependent on others, around three forth of the respondents (74.6%) were earned less than 

the minimum government wage 615.00 Birr per month and reportedly the data in the 
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table showed that only 10.6% of the respondents monthly income were between 615-

1,013 birr. However, after becoming involved as garbage collection in MSE, the average 

monthly income of nearly half of the respondents (44.2%) become between 615-1,013 

birr. The percentage of members who earn below 615.00 birr decreased from 63% to 

0.0%; those who earn between 615-1,013 birr increased from 10.6% to 44.2%. There 

were no members who were earned more than 1,000 birr before they have been organized 

as MSE but after they organized 48.4% and 7.4% of the respondents had earned a 

monthly salary between the range of 1,014 birr - 1,663 birr and 1,664 birr - 2,007 birr 

per month respectively. 

4.4 .3 Dependent Fa mily s ize 
The total numbers of dependent families that the youths were supporting in their 

monthly income were asked and the responses tabulated and presented as follow. 

Table 12: Dependent Family Size of Respondents 

Size of dependent family members 

No dependent fami ly 

I dependent family 

2 dependent fami ly 

3 or more dependent fam ily 

Source: Field survey 

number 

48 

33 

28 

13 

% 

39.3 

27.0 

23.0 

10.7 

As in table 12 above illustrated, the garbage collector youths with no dependent 

family size accounts 39.3%, 27% of the respondents were support one dependent family 

members where as 23% and 10.7% of the respondents were two and three and more than 

tlu'ee dependent family members . 

47 



Assessment on the Impact of Empowerment 

4.4.4 Level of saving pattern 
It is evident that savings, when it comes to the situation of the poor, is a 

'sacrificial savings' where its purpose is mainly securing the future. With regard to the 

poor members, the main sources of savings were limiting expenditures even on basic 

necessities and saving from income. Respondent' s current saving condition/status was 

compared to their pre- involvement in micro and small enterprise period and the result of 

the assessment is tabulated in the following table. 

Table J 3: Saving pat/ern before and after MSE 

Before organized as MSE After organized as MSE 

Level of saving per month NQ % NQ % 

No saving at all 109 89.3 0 0.0 

~ 99 birr 13 10.7 0 0.0 

100 birr - 200 birr 0 0.0 98 80.3 

201 birr - 300 birr 0 0.0 19 15.6 

> 300 birr 0 0.0 5 4.1 

Total 122 100 122 100 

Source: Field survey 

As it is seen in the table, members saving habit was almost zero level before they 

have been organized as MSE and only 10.7% of the respondent's saving was below 99 

birr per month but overall performance of the groups ' individual savings had an 

increasing trend and almost all members saving habit improved and 80.3% of the 

respondents were saved between the range of 100-200 birr per month. While 15.6% and 

4.1 % of the respondents were saved 201 birr - 300 birr and greater than 300 birr per 

month respectively. 
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4.4 .5 Pre MSE and current consump tion pattern 
Increase and decrease in the members' expenditure is one of the indicators of 

impacts of empowerment on the life of the participating members' households. In order 

to be acquainted with the respondent average monthly expenses, queries have been made 

and responses had been gathered and tabulated as follows. 

Table 14: Comparison of Respondents consumption pattern 

Decreased Same Increased 

Consumption Number % Number % Number % 

Food 0 0.0 6 5.0 116 95.0 

Clothing 0 0.0 3 1.6 119 98.4 

Uti lities 0 0.0 0 0.0 122 100 

House hold furniture 0 0.0 0 0.0 122 100 

Savings 0 0.0 0 0.0 122 100 

Frequency of meals/day for 0 0.0 15 12.0 107 88 
all household members 

Source: Field survey 

Comparison on families' expenditure before & after involvement in MSE, shown 

in table 14, that members expenditures have been increased in almost all types of expense 

titles. In utilities, household furniture and saving pattern were all (100%) of the 

respondents stated that their family's average monthly expense were increased; but in 

only 5% and 1.6% of the respondents reported that there is no change in their fami ly's 

food and close expenditure respectively. 

4. 5 Well-being 
The idea that promoting people's well -being should be considered one of the 

ultimate aims of empowering people. By 'well-being' it mean people's experience of 
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their quality of life. Well-being has two personal dimensions: people 's satisfaction with 

their lives their sense of personal development, sometimes called positive function ing or 

personal expressiveness; and social context; and their social well-being - belonging to 

their communities, a positive attitude towards others, feeling that they are contributing to 

society and engaging in what could be called ' pro-social behavior'. 

Key factors for promoting well-being at work such as personal control of work 

load, support from supervisors, relationships, status of role - that one's work is valued 

both within and outside the workplace, sense of identity with the organization and 

community, financial rewards, physical security and work matched to skill and personal 

level were asked and the responses of the youths that create a fuller picture of an 

individual's well-being is presented as follow. 

4.5.1 Assessment of overall life 

Table 15: Respondent 's response regarding overall life 

How do you measure your status? 

Strongly Disagree Neutral Agree Strongly 
Assessment of overall life Disagree Agree 

NQ % NQ % NQ % NQ % NQ % 

Those who feel they contribute 
something positive to their 
community and society 0 0.0 0 0.0 0 0.0 87 71.3 35 28.7 

Those who feel their relationships 

with their families , community or 
neighborhood is positive 0 0.0 0 0.0 0 0.0 74 60.7 48 39.3 

Those who feel that the work they 
do fits with who they are 

9 1 74.6 33 27.4 0 0.0 0 0.0 0 0.0 

Those who feel they are respected 

for the job they do (or role they 
fulfi ll) within the community 

74 60.7 36 29.5 0 0.0 12 9.8 0 0.0 

Source: Field survey 
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As it shown in table 15 above, even the degree of their replay may differ all of the 

respondents agree that they feel they contribute something positive to their community 

and their relationship with their families and community were positive too, all of the 

respondents feel that the work they does not fit with who they are and those respondents 

who disagree that they feel they are respected for the job they do or the role they fulfill 

within the community were 80.2% while only 9.8% of the respondents agree that they are 

respected in the community for their role they fulfi ll. 

4.5 .2 Respondents Degree of Satisfaction 

Table 16: Degree of satisfaction of respondents 

Strongly Disagree Neutral Agree Strongly 
disagree Agree 

Area of Satisfaction 
NQ % NQ % NQ % NQ % NQ % 

Those who are satisfied with "who they are" 0 0.0 7 6.0 0 0.0 I 15 94 0 0.0 

Satisfied with their current job 36 30 58 48 0 0.0 28 22 0 0.0 

Satisfied with the current level of pay 68 56 42 34 0 0.0 12 10 0 0.0 

Satisfied with the ability to achieve their job 0 0.0 I I 9.0 0 0.0 I I I 91 0 0.0 

Satisfied with the degree of control in work 0 0.0 5 4 0 0.0 117 96 0 0.0 

Source: Field survey 

Data of table 16 illustrated that except 7 respondents almost all of them were 

satisfied with what they are, but only 28% of the respondents are satisfied with their 

current so lid collection job while the rest 72% of the respondent were not satisfied with 

their current job, with regarding to their level of payment or amount of income they earn 

only 12 of them were satisfied and the rest 88 ofthe respondents were not satisfied. 
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Except 9% of the respondents satisfied with their ability to achieve their jobs and nearly 

all , except 5, of the respondents were satisfied with their degree of control in work. 

4. 6 Skill Development 
Many socia l enterprises seek to help people to increase their ski lls in specific 

areas, especially those that are needed in the workplace - such as 'hard' ski ll s (learning 

how to do a particular job) or 'soft' skills ( those related to being part of a workplace, 

communicating with others, and personal effectiveness). The end result may be increased 

attractiveness to an employer and an increase in self-confidence and well-being. 

Therefore in order to try to capture both aspects it was raised different questions 

whether members had received different trainings and developed their work skill , social 

skill and personal effectiveness and the fo llowing result were found. 

4 .. 6 . 1 Involvement in Different Tra inin gs 

Table 17: Involvement in different trainings 

Types of Trainings Number % 

Marketing linkages a 0.0 

Ski ll development a 0.0 

Micro enterprise development 112 100 

HIV/AIDS a 0.0 

Family planning a 0.0 

Basic Literacy a 0.0 

Sanitation 112 100 

Source: Field survey 

As it is seen the above table, all of the respondents had received micro enterprise 

development and sanitation trainings but none of them had received ski ll development 

trainings that will help them in order to engaged in different employment opportunity, 
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HIV I AIDS in order to keep themselves from the diseases, family planning in order to 

know better opportunities on the different FP options and manage their fami ly size and 

basic literacy in order to enhance their overall development. 

4 .. 6 .2 Socio-economic ch a n ges of respondents 
Table J 8: Changes in socio-economic status afler organized as garbage collection 

Socio-economic status Decreased Same Increased 

NQ % NQ % NQ % 

Access to credit services 0 0.0 0 0.0 122 100 
Asset building 0 0.0 0 0.0 122 100 
Family income 0 0.0 0 0.0 122 100 
Decision making in fami ly 0 0.0 13 10.6 109 89.4 
Decision making in community 0 0.0 0 0.0 122 100 
Timekeeping, reliabi li ty 0 0.0 0 0.0 122 100 
Ability to plan 0 0.0 0 0.0 122 100 
Problem-solving skills 0 0.0 0 0.0 122 100 
Relationships with peers 0 0.0 0 0.0 122 100 
Relationships with people in 'authority' 0 0.0 I I 8 I II 91 
positions 
Ability to work in a team with other people 0 0.0 0 0.0 I 12 100 
Tolerance of others ' differences 0 0.0 0 0.0 112 100 
Source: Field survey 

As the above result shows, almost all of the respondents assets and fami ly income 

found to be increased, their decision making in family and community also developed, 

their abi lity to plan and problem solving capacity were also developed, their relationship 

with peers and people in authority improved and their abil ity to work in the team with 

members and working in tolerance of others difference also enhanced after they have 

been organized and engaged as MSE as garbage co llection. 
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4. 7 Findings of the Key Informant Interview 
This data gathering method was chosen as it was believed to be effective in 

eliciting data on the general function ofa group and in generating broad overviews of the 

impact ofMSE specially those organized as garbage collection in changing the li ves of 

the poor. Thus, in order to collect supplementary data on the socio-economic benefit of 

being involved in organized garbage collection, an informant interview was held with 

different groups and the summary of the salient findings of the di scussion is elucidated 

hereunder. 

The purpose of key informant's interview was to learn about the view of different 

experts at office level and from the leaders of these youths on the topic of interest, to 

measure the change that comes wi thin group level and to understand their perceptions 

and experiences. Hence, key informant interview were conducted with the sub city 

sanitation and beautification office, including at woreda level and officials and expetls of 

the micro and small enterprise development offices found in the study area. 

In order to have a better understanding on the benefit of involving of youths in the 

MSE's, a question comparing the level of payment and group advantages they acquired 

after being invo lved in the MSE was posed to the different experts and officials of the 

Arada sub city and the 10 woredas sanitation office. The results has been summarized in 

different sub sections and presented as follow. 

4.7. 1 Informant Interview with Arada Sub City and Woreda SWMT 
The Arada sub-city SWMT has strong relationship with the existing MSE's and 

have a detail information regarding member' s list and detail , amount of each members 

saving and total amount of each group capital. The di scussion made with the head of the 

SWMT indicated that MSE's has to secure work permit from the municipality if they 

54 



Assessment on the Impact of Empowerment 

fulfill the following preconditions; MSE's should at least have a capacity to provide 

service for two kebeles,.MSE' s should have a cart that has a capacity of transporting 28 

m3 solid waste twice a week, each MSE is expected to have standardized waste 

collecting sacks, members of the MSEs have to be registered in one of the kebeles within 

the sub-city and should be a resident in the sub-city. 

Accordingly, as they explained MSE members they are the ones that are 

responsible to collect waste from each household, wastes have to be collected early in the 

morning from each household and the financial source of the MSE's is the monthly fee 

that is collected from the service beneficiaries. 

According to the experts of the woreda offices, there monthly earning capacity 

was attained based on the level of performance of the members . As one of the expert in 

the sub city office explained, in order to get 400 birr, they have to fill one big container 

around 8m3 of solid waste . Therefore, each member of the group works energetically to 

get a better income and this in turn has increased the efficiency ofMSE's because 

monthly income of groups was based on efficiency of members. According to Ato Dawit, 

head of the department in the sub city, explained the whole 39 enterprises group saving 

capital reaches 1,300,000 birr. On average each of the 39 group saves around 33,000 

birr. 

The member ofMSE is not dependent only collecting and transferring solid waste 

as a means of income but they apart collecting usable and recycled materials like high 

land bottles, empty glasses, different metals, tins and other materials that are collected 

from the solid waste they collected were reported to be among the major and subsidiary 

source of group members incomes. 
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The member ofMSE is not dependent only collecting and transferring solid waste 

as a means of income but they apart collecting usable and recycled materials like high 
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Change in member's decision-making power in the family, group and community 

affairs is another important indicator for measuring the empowering aspect of MSE. In 

reply to a question about the significance of MSE in boosting the member 's decision-

making power at fami ly, group, as well as community level, some reported that still there 

is male domination in household matters that needs change but decision-making power in 

the MSE is at their hand since the group gives full right to decide in group's issue. 

However, almost all of the interviewees agreed that since joining the MSE, their 

invo lvement in fami ly matters decision-making has improved and the member's 

capabi li ty to raise family's income and their empowerment as a result of taking part in 

group meetings were counted for the enhancement of the member's decision making 

power. 

One indicator of involvement of members in community affair is there 

participation in different youth groups, accord ing to experts at woreda level explained 

almost all of the members are member ofworeda youth league, woreda women's league 

and woreda women 's associations. By involving in these groups they directly involved in 

participation of their own community development and decision making affairs of their 

community. 

4 .7.2 Interview with MSE Representatives 

An interview made with some of the members of the MSE's representatives 

revealed that even though solid waste co llection is a very hard task, being a member of 

the MSE's has created job opportunities for them and this has initiated other jobless and 

day laborer people to join them. Currently there are some members of the MSEs that earn 

up to 2,000 birr and above per month. In regard to the members borrowing capacity, all 

stated that the involvement in MSE has guaranteed them to have access to borrowing 
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money from their group savings, and has also empowered them to get loans from various 

micro finance institutions without much difficulty this, according to them, helped them to 

buy and fulfill their household furniture and some of them helped their families to start a 

new IGA from the loan they were received. 

A group consisting three (3) key informants of MSE leaders of we red a 6 were 

interviewed jointly. From the discussion held with this group, it was understood that 

involvement in the MSE has multifaceted benefits to the members not only in terms of 

boosting the economic status and live lihood ofthe members, but also in changing the 

view of the members on the benefit of working collectively. 

Moreover, the key informants reported that MSE's is a typical tool to empower 

the poor, particularly the poor women, who live in a society where gender inequalities 

practiced commonly. 

In explaining the major problems and challenges that the groups have faced so far, 

the MSE leaders have mentioned both internal and external factors. They reported that, a 

low level of confidence among members, apathy and a lack of commitment among MSE 

members, health problems associated with handling and transporting waste, lack of 

community support, members' poor educational standards and the difficulty of pulling 

carts out of asphalt roads were found to be among the major problems and challenges of 

the MSE's. 
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Discussions 

4. 8 Introduction 
The focus of this part of the thesis is relating the finding of the study with existing 

knowledge. More specifically, it attempted to compare the finding ofthe study with 

previous researches related the issue. An attempt was also made to link the findings of 

study with the tenets of the model used as a conceptual frame work. Moreover, the 

researcher has also incorporated his personal reflection considering the finding of this 

study and others too. Accordingly, based on the research question, whether the 

empowerment process bring a meaningful change the lives of the youths, what the socio-

economic challenges are facing these youths as a result of being organized as MSE and 

the most commonly observed health related problems and injuries are discussed 

thoroughly. 

4. 9 Socio-economic Achievements of SWCY 
In Ethiopia the idea of Micro & Small Enterprises (MSEs) development emerged 

as a promising agenda in the recent years. The MSE development was designed for 

variety of reasons, like: poverty reduction, platform for sustainable development and 

productivity and economic empowerment of women and men. The MSE sector plays an 

important role in providing people with livelihood and income generating opportunities, 

providing income and services to people who cannot get employment in the formal 

sector. 

The impact ofMSE in creating job opportunity to its members of the garbage 

collector youths and empowering them to become capable to take advantage of 

government development schemes was assessed in this study. Accordingly, it was 
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understood from the data collected from the respondents and key informant interview that 

most of them were benefited from their membership as micro and small enterprise 

development program. When we compare the amount of income before and after 

organized as MSE, no doubt there was almost increment in income among all of its 

members and created job opportunity for at least 14.8% of members who were formerly 

dependent on others. 

In relation to level of income and saving pattern, as a rule member of the MSE in 

garbage co llection must have to save at least 100 birr a month, as a result individual 

saving pattern were fully developed among members and the 39 group's capita l in the sub 

city reaches around 1,300,000.00 birr during the data co llection. 

The other impact of MSE among garbage collector youths were change in 

developing decision making capacity of members, as the key informant interview reveled 

that almost all of its members were invo lved in different political associations like youth 

league, youth association and women associations to participate in their local 

development agendas and benefit from the fruits of the development. Additionally, since 

members contribute some income for the fami ly, their participation in decision making in 

family affairs were developed; especiall y those poor women members who were formerly 

neglected from different access for job opportunity as a result of gender based 

discrimination of women but now as a result of their involvement in income generating 

activity and their involvement in family matters decision-making has also improved. In 

addition TP model noted that, youth are expected to experience individual outcomes 

incrementally through participation and success in community change efforts. These 

outcomes include increased self- and community-esteem, confidence, and competencies 
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such as voicing one 's opinion and leadership. Participants also achieve community-level 

empowerment and develop participatory competence, or the ability to work successfu lly 

with others through cooperation, compromise, and appreciation (Cargo et aI., 2003). 

Therefore TP model which guide this study also puts youth p3Iiicipation in community is 

p3Ii of the empowerment process and also the central tenet of YD&E is the recognition 

that youth are assets and resources that should be called upon to pmiicipate in community 

and social affairs 

When we see the achievement of the MSE sector in relation to meeting its 

objective of creating income and employment opportunity for unemployed youths; the 

assessment result showed that member of the garbage collector youths formerly were 

engaged in daily labor activities and were not had any stable work and means of income 

but due to the opportunity created by the sector almost 650 youths in Arada sub city alone 

solid waste collection provides impoliant opportunities for providing much-needed 

employment for the poor and created opportunity to generate their own income and this 

helped them to live a stable life and suppoli their dependent families. 

4. 10 Socio-economic Challenges of SWCY 
Solid waste collection, street sweeping and drain cleaning are very labor-intensive 

activities. In most cases the work is done by the poor. In most cases solid waste collector 

youths exposed to social discrimination, this is because of their working condition was 

under completely unhygienic conditions. Their association with an activity which the 

public perceives to be filth-related tends, at the same time, to perpetuate di scrimination 

against them. Besides social marginalization, waste workers and their families were 

60 



Assessment on the Impact of Empowerment 

subject to economic insecurity, health hazards and the absence of any form of social 

security. 

The overall prevalence rate of work related health problems and injuries among 

members were among the many social problems occurring in solid waste collector 

youths. Results ofthis research showed that tiredness/fatigue, muscle pain, headache, 

difficulty in breathing and stomach are among the top 5 infirmity or diseases that were 

occurred among the garbage collector youths. Dou to the reason that the work nature 

requires repeated pulling, lifting and transporting wastes they were also exposed to 

various occupational related injuries among them sharp and needle injury, failing injury 

and car accident were range from one to tJu·ee. According to Zimmerman (2000), 

empowerment is about enabling individuals, families, organizations, and communities' in 

order to gain control and mastery, within the social, economic, and political contexts of 

their lives, in order to improve equity and quality of life. However what we had seen in 

empowering process of the youths who were engaged as garbage collector were only 

focused the economic aspect of empowering youths but associated factors to improve the 

lives of the youths were not given due attention. 

According to Kim (1998), YD&E model illustrate empowerment is about the 

prevention of risky behaviors and the meaningful participation of youth in community 

service projects. A key to the YD&E process is the enhancement of positive social 

bonding and preparation for participation and involvement in the socio-economic and 

public affairs of the community. But even though there was a slight change, what the 

finding revealed that among the organized youths 24% and 5% of them were practicing 

risky behaviors like using alcohol and chew chat respectively. 
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Based on the results of the survey, as it is explained in the achievements part of 

the previous section, there is a slight increase in the level of income since they join the 

enterprise, however, the benefit they were earned a month was so minimal in relation to 

their routine labor intensive duty and less valued job. The Effort-Reward model 

strengthen this finding , which state the combination of high effort and low reward at 

work was indeed found to be a risk factor for cardiovascular health, subjective health, 

mild psychiatric disorders and burnout (Van Vegchel et a!., 2005). 

The assessment of the educational status of the youths showed that most of the 

members did not show any improvement in their educational status after they have been 

organized as micro and small scale. But empowerment is about building the capacity of 

people as explained in empowerment education model that specifically emphasizes the 

development of skills and knowledge that support youth efforts toward bringing social 

action and change and links individual empowerment to community development. 

Finally as in the AEC and YD&E youth empowerment models explained, youth 

empowerment involves a participatory cycle that engages youth in a safe environment 

and meaningful activities where they can learn ski ll s, confront challenges, demonstrate 

success, and receive support and positive reinforcement for their efforts, can lead to 

empowerment on an individual level. 
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Chapter: Five 

5.1 Conclusion and Implication of the Study 

Conclusion 
In this study, the social and economic impact of MSE has been assessed in the 

previous sections. It was found out that involvement of youths in the MSE has multi 

variant effects to the members and the summary of some of the salient findings was 

di scussed. It has been summarized that the growth of the population and the resulting 

unemployment are the major problems in the city. 

As the major motto of organizing people in micro and small enterprise is 

"empowering poor people", majority of the MSE members formerly were engaged in day 

labor activity with small payment. But now member's monthly income is dependent on 

their efficiency at work, the more they collect so lid waste a day they earn more money 

accordingly. 

The rate of illiteracy among group members was very high and there were high 

number of youths who were first cycle even after they have been organized and started 

their own new lOA there were no significant change in the educational status of 

members. Members of the MSE groups came from various walks of life. As some 

members ofthe MSE were single, divorced, separated, or widowed, the responsibility of 

winning a bread for their family rested upon their shoulder and made life very 

challenging to them for this reason they have to work hard to support their fam ilies . The 

average family size of the respondents' families' was ranging from single to three 

dependent family members, in most households; the head of the households is the sole 

income earner and supporter of the entire fami ly. 
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After being invo lved in MSE, since the level of income have increased, the 

respondents' families' expenditure capability on family food , clothing, and utilities were 

increased . The housing conditions of the members also shows a slight improvement but 

still there were many more youths who were living in temporary accommodations after 

they have been organized. 

In addition, a close examination of member' s savings pattern showed that, even 

though there is no uniformity in an increment or decrement of group pertaining to their 

individual savings and individual saving vary from one group to the other but there is an 

increase in members saving patterns and at least each member have to save 100 birr per 

month. 

According to the empowerment educational model which emphasizes the 

development of skills and knowledge that support youth efforts toward social action and 

change and links individual empowerment to community organizing is vita l but when we 

see youth empowerment process in the garbage collector youths the ski ll development is 

almost neglected as a result of this most of the youths were not satisfied for the job they 

do that contribute for their community development. 

The extent of occupational related injuries and health problems among solid waste 

collectors were present in a level that needs immediate public health attention and action, 

trainings on thi s regard is not also provided that can support to prevent themselves from 

different health related problems. 

In thi s study, member' s participation in decision-making in a family and 

community affairs were found to be an important indicator for gauging their social 

empowerment. Invo lvement in MSE's enabled most of the members to have a stable 
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means of income for themselves as well as their fami lies. As most of the MSE members 

have become income generators fo r their family, their decision making power about 

income and expense related matters has shown significant affirmative change. Thus, this 

indicates that MSE's are an important tool in empowering people, playing an important 

role in boosting individuals potential to participate and benefit from developing their own 

community but the approach only focuses some aspects of the empowerment. 

Implication of the Research 
This part of the thesis is concerned with the implication behind the findings of the 

study from various perspectives. In particular, it illuminates the suggestion of the study 

fi ndings in three major areas. These are: what are the impl ications ofthe study to Social 

Work education and practice in Ethiopia? What are the implications for pol icy and 

practice in the area? And what it implies for further research? These issues are 

incorporated in detail subsequently. 

Implication for socia l work education and practice 

Social work profession helps individuals, groups and community to help them 

selves, therefore the presence of the professionals in the sector enab le fo r greater 

efficiency of the sector and capacity building activities of the youths. But it was observed 

the absence of Social Worker at the sector of the sanitation and beautification office both 

at sub city and woreda level but the presence of social worker at this level could best help 

both the sector and the youths. Therefore, the presence of socia l workers would playa 

vital role in youth development and capacity building programs, different development 

intervention and enhancing the working environment are needed in many ways to 

empower the youths and positive development towards their own community 

65 



Assessment on the Impact of Empowennent 

Implica tion for policy and practice 
Education is believed to have a paramount role to bring a progressive change 

especially formal education has an association with development and empowerment in an 

input to bring progress on the youth's status. Educating especially formal education, if it 

is incorporated in the system as that of saving, will enhance both the capacity of the 

youths and the work it self. Formal education is, however, a long-term investment, as an 

alternative and in the short term, therefore, a special literacy program that targets the 

illiterate members has to be applied if an authentic change in the behavioral status of the 

youths is needed. 

Providing different trainings are mechanisms of preventing illness, injuries, 

managing families, raising incomes, raising level of awareness and etc would advance 

their attitude towards them selves as well as creating a positive attitude towards their own 

community in a positive direction thereby the likelihood of doing a prompt action on their 

health, social and economic problems will be improved. 

The level of income they received a month was small, even though it shows a 

slight increase after they organized, but with this small income their level of saving was 

encouraging; Thus, for the effective implementation of the youth empowerment, a lot has 

to be done especially in increasing their income level through formation and practice of 

group as well as individual additional income generating activities. 

Research implications 
This research work identifies the challenges and opportunities of garbage 

collector youths because of their invo lvement in MSE. The results of the assessment 

reveled that even though there was a slight increase in the level of income, saving pattern 

and participation in community affairs there were issues that needs to be addressed to 
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fully empower these poor youths issues like increasing educational status, preventing 

them from health related problems and inj uries, providing different skill trainings and 

improving the housing and living conditions of these poor and working groups was a 

homework for not only for the MSE sector and government but cooperation among 

different organs. Therefore, the study ca ll s for further researches to focus in these areas to 

fill the gap that was observed to fully empower the yo uths and coordinating different actors 

that are in vo lved in community development scheme. When youths become fully empowered 

they will strive towards participating in social action and change. 

The study tried to assess using quantitative study design by using questioner and 

key informant interview, however sti ll there is a need to invo lve an in-depth study of 

cases to identify the living situations of the youths. In addition, the involvement of policy 

makers, Addis Ababa municipality service, different non governmental organizations and 

different stakeholder's views and opinions is important. Therefore, future studies are 

better to be in-depth to show the magnitude of the work pressure and their return in salary 

they are acquiring and other possible strategy to benefit the youths from the waste they 

are co llecting mak ing the work more profitable are important issues to be considered. 
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Annex I: Questioner Guide for Garbage Collector Youths Organized in 
MSE (English Version) 

Addis Ababa University 

Graduate School of Social Work 

I. Questioner for Garbage Collector Youths Organized in MSE 

Introduction: Hello! My name is AsmamawDegu, a student of the Graduate 

School of Social work at AAU. 1 am now doing my master's thesis on the ti tle 

"Assessment on the impact of Youth Empowerment Effort in Changing the Lives of Micro 

and Small Enterprise Organized Solid Waste Collector Youths in Addis Ababa City: the 

Case of Arada Sub City". The purpose of this research is that to investigate the 

achievements and/ or challenges of garbage co llector youths organized by medium and 

small scale enterpri ses, by identifying the gaps in the working envirorunent, it is intended 

to suggest best possible suggestion for concerned bodies. You are randomly selected 

from those organized youths, who were working under Arada sub-city's sanitation and 

beatification office. For questions that have choices, you can make a mark in the box like 

this ..J; whereas, for those questions with open space, you can write your perception as 

yo u feel. Please don ' t write your name. 

Confidentiality and Consent: "I am go ing to ask you some very personal 

questions that some people find di fficult to answer. Your answers are completely 

confidential. Your name and household members wi ll not be written on thi s form, and 

will never be used in cOImection with any of the info rmation you tell me. You do not 

have to answer any questions that you do not want to answer, and you may end this 

interview at any time you want to. However, your honest answers to these questions will 
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help us better understand the situations of the youths involved in garbage co llection. I, 

hereby, pledge ethically to keep your response with the rules of confidentiality. 

Therefore, I would like to request for your cooperation to respond as per the demand of 

the question honestly & objectively. i wou ld be thankful for your response. 

1. PERSONAL INFORMATION 

1.1 PERSONAL DATA (Current Status) 

I. Age: __ _ 

2. Sex: MaieD FemaleD 

3. Level of Education: ___ _ 

4. Religion: A. Orthodox 0 B. Muslim 0 C. Protestant 0 D. Catholic 0 E. Other 

o 
5. Ethnicity: ______ Place of Birth: _ ______ _ 

6. Marital Status: A. Single 0 B. Married 0 C. Divorced 0 D. Widowed 0 

7. Total number of Family Size: __ _ 

8. Total number of Dependent Family members: __ _ 

9. Number of house hold members contribute to the family income: ___ _ 

10. Estimated average monthly income of the household earned by all members of the 

household: ___ _ 

II. Number of childrenls contribute for family income ( if any) : __ _ 

1.2 Information's before engaged in MSE 

I. Type of activity you were engaged before you become a garbage collector:-

2. Amount ofincome:-______ _ 

3. Level ofeducation: - ______ _ 

4. Number offamilies you were supporting:- _____ _ 

5. Amount of saving (if any) : ___ _ 

6. Whom do you visit for medical care? A. House hold treatment D B. 

Traditional hillers D c. Health institutions D D. OtherD 
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2. SOCIAL INDICATORS 

How do you measure your status? 

Assessment of overall life Strongly Disagree Neutral 

Disagree 

Do you fee l you are able to contribute something 
positive to your community and society? 

Do you feel that your relationships with your fami ly, 
community (or neighborhood) you live are positive? 

Do you feel that the work you do fits with who you are? 

Normally how "full oflife" do you fee l? 

How satisfied are you with your health and safety at 
work? 

Do you feel you are respected for the job you do (or role 
you fulfil) within the community? 

2.1 WELL-BEING 

2.2 PHYSICAL HEALTH 

I. How you rate your health status A. Good DB. Moderate D c . BadD 
2. Whom do you visit for medical care 

Agree Strongly 
Agree 

A. House hold treatment DB. Traditional hillers Dc. Health InstitutionsDD . 
Other (if any please specify) ______ _ 

3. H ti I h . d h fI II bl ow requently ave experience teo oWll1g pro ems: 
How frequently happen these di seases 

Health ri sks 
Before After 

Not at Very Very Not at Very Very 
all rare Frequent all rare Frequent 

Poor appetite 

Tiredness/fatigue 

Nausea 

Stomach Pains 

Difficulty breathing 

Chest pains 

Bone/joint pains 

Muscle pains 

Numbness/tingling 
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I Tremors (shakes) 
Headache 

4. Any absence from work due to sickness, or unauthorized leave (If yes, how many 
days in a month on average?) :--:---,-;-_ 

5. What are the most frequent injuries/ hazards that you face because of your current 
work? Have you faced any of the following injuries when you do your regular tasks? 

How frequent? 

Not at all Very rare Very Frequently 
Injuries 

Bitten by dogs 
Sharp and needle injury 
Poison! acid splash 

Falling injury 

Car accident 

2.3 HIGH-RISK BEHAVIOR 

H I d th b I ? ave you 1a ese e 1aVlOrs. 
How frequently you did these behaviors? 

Risky behaviors 
Before After 

Not Not at 
at all Irregularly Frequently all Irregularly Frequently 

Do you use alcohol/beer 

Alcohol/Beer overdose 

Do chew Chat 

Unprotected sex 

Use of drugs by injection 

2.4 Housing Condition? 

Housing condition Before organized in After organized in 
MSE MSE 

Own! Private 

Rented from Kebele 

Rented from private 

Relati ve/Partners ' /Friends 

Temporary accommodation 
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On the street 

Hospital or treatment facility 

A. If you rent a private house, how much you paid monthly? _____ _ 

3. Economic Situations 

3.1 Your average monthly income: _______ _ 
3.2 Average monthly Saving amount: ____ _ 
3.3 Involved in any IGA's you do in your lei sure time? 

A. Yes DB No D 
3.4 If yes, your average monthly income in your lei sure time: ____ _ 
3.5 Family consumption pattern 

Consumption Decreased Same Increased 

Food 

Clothing 

Utilities 

House hold furniture 

Savings 

Frequency of meals/day for all household 
members 

3.6 Degree of Satisfaction 

Strongly Disagree Neutral Agree Strongly 

disagree Agree 

When you consider your overall li fe are you 

satisfi ed "with who you are?" 

Are you satisfied with your current work or job? 

Are you satisfied with your level of pay? 

Are satisfied with your abi lity to achieve the tasks 

you do in your job? 
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Are you satisfied with the degree of control you 
have over your work? 

Assessment on the Impact of Empowerment 

3.7 In general are the tasks you do too easy or too difficult? A. Too easy 0 B Moderate 
o C. Too difficult 0 

3.8 Change on socio-economic status after organized as garbage collection 

Socio-economic status Decreased Same Increased 

Literacy/Education 

Access to credit sources 

Asset building 

Family income 

Skills development 

Awareness on HlY / AIDS and other di seases 

Awareness on family plmming 

Decision making in family 

Decision making in community 

'basic' work skills and attributes 

Attainment of basic literacy (reading, writing) 

Basic numerical skills, including ability to 
manage money 
Timekeeping, reliability 

Personal effectiveness and aptitude and life 
skills 
Ability to plan 

Problem-solving skill s 

Skill/competence in social interaction 

Relationships with peers 

Relationships with people in ' authority' posi tions 

Ability to work in a team with other people 
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I Tolerance of others' differences 

3.9 TRAININGS 
A. Since you joined the enterprise have you ever received any training? 

Types of training Yes No 

Marketing linkages 

Skill development 

Micro enterprise development 

HIV/AIDS 

Family planning 

Basic Literacy 

Sanitation 
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Annex III. Questioner Guide for Garbage Collector Youths Organized 
in MSE (Amharic Version) 

OMc'I hOC) ~1ac£1± 

f{lliA weh .&'Vt 9"t~ T9"VeT Cl.T 

O"'1VO&-t "'f.(;'~or f.t:" 4'>7jq 000011('111 hOU.llf.~ wfT/.y.:f f"'H;J~ ooffiJ?,:" 

Youth Empowerment Effort in Changing the Lives of Micro and Small Enterprise 

Organized Solid Waste Collector Youths in Addis Ababa Ci ty: the Case of Arada Sub 

City" O"'Lt\ CoO Oh/h'r"'lur urO'1' O"'L 7)'.<;' 0'1' :P'P" t,~M'r, ~ '1'CTt-.e ~:)~ t\"'It M,~t-~~ 

Q)rTJf,f !I.e 1'!r<:t t,,~'n '1'<;'1;, O{lDr'lt-:r !I.e t,7r,(\ljo:: f'1'<;"p'l" 'P<;' M"'I Oh<t: (\ h1''''IQ)' Q)'O'1' 

0'1'<;''1> {lD(\t,:r V'1'<;''I>, Q)' ffi,1' O"'lilH ill\- :f"1C'f VaD<t:t'b IJil'O "'I'Pt,·0 ~(1}.:: hcr h'r,~t-~.O :r 

"'IVOC Q)'O'1' .ev' {lDt,:<\' h,·PL 'T"I\-t\, {lDCm~lP;rt\:: M(}'~'l" h/W </>'1'(\0 (\ 'r</>{lIJm·t '1'NlPl r ..j 

f"lA oot~ 
1.1 hlr1 Yh hffi:J'l\J?, f"lA oot~ 
I. ".~."'t: _____ _ 

2. 1':)0: an,g. 0 0':1' 0 
3. N'9"IIC:t- ~t.;.r: _____ _ 

4. U.e"'lc;'1·: I>c-r-}?'h!i 0 (/D'!it\.'l" 0 TC1;!i;l''}'" 0 T] ,~t\.h 0 M 0 
5. ·(1'.':C : -----

6. p,9·ni!' lH;I' : .P~·I(] 0 'p7(] 0 P~;J' 0 P'T"'I'o:/' 0 
7. fO,'/'o·n ·n~''': _____ _ 
8. ot. V"'I.e!l~, m·l'i\·n ·n"1·: _ _ ___ _ 
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9. il6- ya'til';' Wk'AO hfll\t '0~1': _____ _ 
10. rn,·rilO· hlll."'l\.e ymc h"'1I-]'\ 70.: _____ _ 

11. il6- ya'LC'!'r U7C;')- '01'1': __ ;---=---=~ 
1.2 hODXl~t Ot.t M~Ol ODl:q" 

I. Ohcr') il6- hOD.~6-:e:+ O,{.·)- 09"') il6- 'h'l"'1C'''(/)o )OC: _____ _ 
2. ymC'/,!! 70. il');" )OC: _____ _ 
3. H9"Uc-I' .~~)f: _____ _ 

4. Y<l1mfl aOm') il'):,' )OC(I-]I\): _____ _ 

5. Ouao9" mip.)- m).',,;,- .e't·p, )OC: 00,·)0 (/)oil'!' Uh9"C; 0 flUI\'!! ov.e;Y):1- 0 mS "''.1:9" 0 M 

o 
1. "'IIJO&-'!! ..11M 

2.1 ru,eP't xu'}~t 

h"}.e..+ .et\1r;t-A 

fNll."''\(', t)j!.P'+ -'1M n'i'tr9" 
MI1"'1"'1 

9" 

c'l"'l.,:, ... ot "'IUnLc'I·n n7 )1C hnCh!J'c'ItJo ·nc'lW-
.l'c'llltr? 
hrkl'c'il19': h~Ln,t9''i' h"'lIJnLc'I·n9' ;JC aoAil9" 
"1).'»)-} M9''I-? 
y"'l.c'1 ... ·} c'lt- h"'m')-9' .?c ,e 't.~,,- ? 
nIJ.e9't9' -tr)-} ,ec'l"'19';t-"-?Y~.\:c'11 Yc'19" ·nc'lar 
.l'c'llltr 
n!lt- n.1' Ilc'l9't YmSC; c'lt- .\:IJ"})'I- .\:M<;' )9't? 
n"'l.c'I ... t c'1? n0 1IJnLc'i(r H,.I.';· h·nc h7'i'c'ItJo ·nc'lar 
.l'c'lIlc'l-? 

2.2 hit"'!! XU'}~t 
1. hm.9'lI,e Ym '})t tJo~;t-9''I-, h'}.e..t .et\11';t-,,-

A. nl119" '1'''' 0 B. aDilhc'l<;' 0 C. ao'l'e:: 0 
2. YmC; f"1C c'U' .?m'l''Tv-} W).',,-} ,e't.ll c'l-

IoM"'I"'I9" ul\{1 hII"'1"'111 
YII"i9" (}o 

A. nn."" W-c'l'l' },;J-h"'lc'11tJo DB. IlIJII'E IJh9"C; hm'i''''Ic'ltJo Dc. nmC; -'-'.1:9" 

h;t-h"'Ic'1- OD. M ilc'l Y,e1c'liJ __________ _ 

3. h"'l.hof'c'l"} YmS f"1C'f H<;'w· nof'.I'.;J;J"'L "1t!. 1'!''T";t-,,-

9"I .l'1J"- "1t!. ,e1'1''''1''-

YmC; f"1C'f 
hao.\:?~"" n&.t h1' .\:t-)f. 0:\1\ 

M.?mao19" 
Me:: n of'.\:;J;J"'L 

M.?mao19" 
Me:: 

Me:: "1t!. Me:: 
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11;P1'<;' r9""I'o .,:I\t 

r .1:'119" 1l"'H 
"'I;P1'I7i (\,(i 
ffi'lt. 

r(701'16 . .i'i :F"Ic 

ru. t V(709" 

r (707fTJ m "'I.S'I r,l, '1'lt V (709" 

rffi<I.'I' VUD9" 

r(7O.r. IH11 1l"'L:" 

r"'llr'1'r'1' ll"'Lt 

t.1l 9"y,. 
. , 

5. ,l,1F1 h"'l.ll.;.t Ilt. ,?c 01'J'J'H V"'I..r.CIl ,I,.r.'?/'I'·H rt<;'ar )w·? hllt.ar ,?C M-J'rH 
h"'l.h·h\"'" rm,c, 'I'.<',1'f V·"'<;'w· 01'.(','?,?"'I. f!,7'1''''It.I? 

9"1 J'Ilt.l 7'1''I''t J'ar:J't.I? 

V,I,>'.,?h.<',t M)t 9"19" 7'1''1''1 Mr:: Mr:: M-.~'?'?"'I. "Iii 
,l,J'ar;P9" M'1'(7O<;' t.I V7'1''''I t.I 

ow·7j (7O)hll 
O!lll;J-9" )7(,::F (7Ort. '1' 

(7OC ~"'I )7(': fOil ar)·'" (7O":!l!l 
r(7Oar.r. ;P ,1,'1 V(7Ot'lnc ,I,>'.,? 
r(7OhS ,I,.e.'? 

2.3':"~ (WefT 

h"'l.h1'{\--l' w'Il'1' rt<;'arl f!,mr"'ltr 

hlH.Vl Ht\!'\( mil)"'" 9"1 rJ'llt.l U,e"'ltr 

h(7O.r.t.~·r noL-r hHt.~n;;." 

V1'MV- mflJ't n'~ ,F.;J,?"'l. 
O.,:tr9" M G! MG! O.,:tr9" MG!MG! 

"1/1, 
M.r.t. C"I9" h<l.e "'I t\ IJ- M.r.t. C"I9" h<l.e"'llllJ-

h<l.e"'lt\1J-

UDm'1' f!,mfTJtr? 

Ilht.w· J'ar :J'tr? 

6>},'''' f!, r"'l tr ? 

t.I;P wn.{I? 

O(7OC6. ,I,.r.I~1r aD.e.·'/~-l' f!,wi'!.o,l\'? 
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YUO'J'iS n,~. u-),;I- n'!' :J><P1<;" "lll·~<;" n'!' ,!P<I'1<;" "ll11-<;" 
huo.\!t-H n&..·'" huo.~t-~~. n:\<\ 

V"1t1 n,t arll'!' " 'J't. llv· 

MOl\, VtLt..e n,.). 

V"1M111 n, • .,. -rht..e'I' I,'i't.llu-

OHav.~ n,~. arM /''i't. llu-

O"1HS'e avmM wll'!' /''i't.llu-

M·~<;" "'i't.llu-

Ouh9''', av(j'"!, 1'~'!" 

I. On.u (jt. "''''11]') wC'I'e 1n. (j1~' jar? _____ _ 

2. "''''ll]') WC't'e V</lmfl avm'} (j'}'r jar? _____ _ 

4. o-r e.:;: Il'H' Ilie Y"'/JK· hlfl '!"1 J'lJA J'7~1I-? _____ _ 

YEi' ~;i' u-),;I-
l1Cl1C u-i;l-

<j>1(l.tI II ar,!, VII ar,!" 6tl, '!" ;::: tI 

V'!""111 ':;:~;i' 

V tI 11 (j Ei';g;i' 

tI \'.tI \'. </l<'i</lr\1' 

m'r ar(j,!, </l<'i</l(j 

V</lmfl flutl 

n,'f'nO' O<j>1 V"'IP"10'O')' V1.H. 'fl~t 
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0<;:8"9" 
hM"'1"'19" M"?"'1t\u-

0"l9" 
hM"'1"'19" M"'1"'1t\u-

t,m:!'iI.e V.e9't9',} r'L.\'nrr fl"'l,})'Y' ~M<;' )9't? 

t,1F'} (]c'\9"r n? ~M<;' )9"r? 

fln?9' fl"'l..\'7"f.t rnH'fl uOm'} ~M7<;' )9'1'? 

n?9't'} c'\uon?t (]c'\9'1' t,o/'!"(fc'\';J' ~M<;' )9't? 

fln? 7fl.1'9' iI.e (](V(l9't q,,!,,!,c ~M<;' )9't? 

"'I V (l? 'e'l t,J\ 'i''''I..\''e IF b.T 
t, '} >'. t .et\ tt .1'tI 

_ c'\iD',!, rc'\iD''!'' m'!"(:::t\ 

H'!"vct 1Fb.T 

r1t~c t,7t\"7c'\·t/1'm.9''''Ot 

V'(l'r C~ , 1 1H11~ q,t'('i'i'I! 

m'f'i'i11 7ft/ II Ilrlll / 

r1'Mr rUIr.\'lh vc'\·t "7'}(].1' 

flHIV / AIDS li't.\' "77~(l, 

mHlll ,!"rTJ~ t,m:!,'i''!'' "7'}~(l, 

mHlll q,mC \ ' '~" { '1i1tL)t ,gL:P, 
(l(l,1'i'lll iD'n'!' (]c'\ 'r.ll.e iD'<ii GUWIn 

(l"'lVflLi'I'(l 'r.ll.e (!}.t'(~ ruvQJi'II '1i1tLtL)'r 

uoc'iL.1''e ~M hvnot'l ?(],\'t 

"'I'}(l'(l 'I uo~<;: fc'\';J' 

nHll,} ruo4lrTJmC ~Mvr hVc'\"'r 

r"7 H, t,m:!''i',!" 

~"7t1 fnot'l hvnot 

M.~ r"'l'i' >': tno1' 
T-ILTl (l?n ,. Tr' ~:c'\0.1' 

r"'lv(l?'e 1'''7(](lt hvnot 
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3,4 Mm<;9':r. 
Oh.'H'CTt..el1 h1'~t.:P" OM h"'l.hTI'I"r (j}'o']' Hr.·(j}·') Mm<; aJilJ'.ar yar:J>i'I'? 

YMm'i" ~.eH· M' ~ 

Y10Y tllllC<; n"lY: hUI'I· t Mm<; 

Y1'M' y,,"'y hUI'I·,r Mm<; 

ilt'I ']' :J>'I',}<; I\7M" ~\. '}'tCT t..e 11 tI "'7')' 

ilt'Ih,;)'. M.il.. h,$';o Mm<; 

Yn.1'n·O 9""11, Mm<; 

ntl "'7(\ ')' t9"UC~' 

ilt'IAi11l0S Y"ItI '}eU<; AmllO'l' 
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Annex II. Key Informant Interview Guide English Version (for Sub 
city and Woreda) 

Addis Ababa University 

Graduate School of Social Work 

QUESTIONS TO SUB CITY and WOREDA OFFICIALS/EXPERTS 

1. How many MSE's are organized as garbage collector in the sub city/woreda? 

How do they operate? 

2. Besides of garbage collection is there any means of subsidiary income source for 

SWCY? 

3. What was the role of the sub city in mitigating the effect of poverty among 

SWCY? 

4. What are the major problems of the garbage collector youths, that hinders there 

efficiency? 

5. What do the sub city designs to increase the income level of members and their 

families to overcome the problems of poverty and low level of payment? 

6. What is the significance of MSE in poverty alleviation among garbage collector 

youths? 

7. Who is individual saving pattern? How much is each groups and whole groups 

saving capital? 

8. How you evaluate the decision making power of MSE's members in family and 

community? 

9. How do you measure the participation of MSE youths in community affairs? 

10. Additional information, if any? 
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Annex III . Selected Empowerment Indicators 
Some of the selected indicators for Empowerment (New Economic Foundation UK) 

I. Social Indicators 
• Homelessness and residence 

• Decision making in fami Iy and community 

• Taking responsibility for self-development - literacy, health awareness 

• Social well -being 

.{ a positive attitude towards others 

II. Well-being 
• People' s satisfaction with their lives 

• sense of personal development 

• Work matched to skill level 

• Financial rewards 

• Physical security 

• Support from supervisors 

• Relationships with colleagues 

• Sense of identity with the organization and community 

III. Skills Development 
• people 's ski ll /competence in social interaction 

• ' basic' work skills and attributes 

• personal effectiveness and aptitude and 

• life ski ll s 

IV. Health 
• Improvement in Physical Health 

• drugs/alcohol addiction or very poor health 

V. High Risk Behaviors 
• drug-abuse behaviors 

VI. Change in income 
• Increased job opportunity ',. 

• Better pay ,. 
• Consumption pattern 

• Saving pattern 
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