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Abstract 

The objectives of this study were to explorer adolescents' attitude toward seeking 

counseling, and to examine its relation with self-concealment, self-esteem and gender. 

The data gathered through three Likert-type scales(atlitude toward seeking counseling, 

self-esteem and self-concealment scales) ji-om a total of 395 (J 35 females and 260 males) 

high school adolescent students attending grades 9 to J 2 in Debre Markos town, who 

were selected via proportional stratified random sampling, were analyzed using mean, 

standard deviation, bivariate correlation, t-test and multiple regression. The mean and 

one sample t-test revealed that adolescents had negative counseling seeking attitude. 

Counseling seeking attitude was related negatively and significantly with both self­

concealment and self-esteem. Gender also predicted counseling seeking attitude, being 

females associated with positive attitude. Sel/concealment, sel/esteem and gender taken 

together significantly predicted attitude towards seeking counseling Self-concealment 

was found to be the best predictor among the variables entered in the equation followed 

by gender. On the basis of these results, discussion and conclusion were made. Finally, 

some recommendations are forwarded for possible intervention and jiJture research. 



CHAPTER ONE 

INTRODUCTION 

1.1. Background of the Study 

Adolescence is a period or human deve lopment charac teri zed by a complex set of 

developmental changes whi ch bridges childhood and young adulthood. It is a time of 

major changes- soc ial, emoti onal, phys ical and cogniti ve- in all developmenta l domains 

(Rickwood et a!. , 2005), with potenti al ror conflicts and stress (Rosanne &Martin , 2004). 

Adolescence is a criti ca l period in human life span, parti cularly in terms of factors 

influencing menta l health and we ll -being (Rickwood et a!. , 2005; Re inherz et a!. , 1993 in 

Sheffield , Fiorenza & Sofronoff, 2004). Deve lopmental tasks associated with adolescence 

cause a unique set of stressors and strains (Patterson & McCubbin , 1987). Likewise, 

Aggarwal ( 1994) described ado lescence as a peri od of anxieties, worries, ambitio ns, 

conflicts and complexity. 

Adolescence is cons idered to be a vul nerab le period in the life cyc le due to the nature and 

pace of changes. Schonert- Reich l and Mu ller ( 1996) stated that ado lescence is a 

vulnerable peri od for menta l health problems because of a number of bio logical, 

interpersonal , cognitive and envi ronmental changes and the occurrence of increas ing 

number of stress ful life even ts. Research on the well -be ing of adolescents has shown that 

approximate ly 20% of ado lescents experience psychological di sturbance (Rickwood & 

Braithwaite, 1994; Offer et a !. , 199 1 in Sheff ield, Fiorenza & Sofronoff, 2004 ; McGee et 

a!. , 1990 in Sears, 2004). Larson and Ham ( 1993) also concluded that ado lescence is 

assoc iated with an increased sensitivity to environ mental stressors such as conflicts, 

resulti ng in hi gher level or distress. It has been also indicated that psychological or 

emot ional di stress s ig nifi cantly impact ado lescents' soc ial, ph ys ica l, educational and 

occ upationa l fun c ti o ning that have in tum major effec ts on later ad ult life (Ri ckwood et 

a!. , 2005 ; Rosanne & Mart in , 2004) Managing thc phys io logical changes of pubert y, 

adjus ting cogniti ve ca pacit y with life ex peri ence, achi eving the expected independence, 

deve loping appropri ate SOC ial role, fu lfilling academi c req uirement , planning occupations, 



and generating set of va lues to lead adult roles (Garmezy 198 1 cited in Patterson & 

McCubbin , 1987), contribute a lot in pos ing ado lescents' psycho logical di stress . 

Coping with these normati ve and non-normati ve demands during this period is , therefore , 

crucial for adolescents' mental and social we ll -being. Research examining coping 

classified it using a variety of sys tems, however, regardless of the systems, asking for 

help with a problem was included as an adaptive mode of coping with concern or 

problems (Boldero & Fallon, 1995). Hence, help seeking , a behav ior of actively seeking 

help from other people (Rickwood et aI. , 2005), is an important subset of coping behav ior. 

Help can be sought from different sources varying in the ir degree of formality - friends, 

famili es, cou nselors, youth workers, c lergy, etc (R ickwood et aI. , 2005 ). 

Despite adolescents' obvious need for profess ional he lp, they rarely seek profess iona l 

psychological help, and pre fer to seek help from informal sources such as friends and 

families rather than formal sources such as school counselors , social workers, teachers 

and therapists (Boldero & Fallon, 1995; Rick wood & Braithwaite, 1994; Schonert-Reichl 

& Mull er 1996). Adolescents are more willing to seek help from parents or families when 

they experience psycholog ical di sturbance, emotiona l, perso na l or behavioral problems 

(Sheffie ld , Fiorenza & Sofrono lT 2004). 

Adolescents' wi ll ingness to talk to some one abou t their d istress is positive, however, it is 

not c lear that the responses rece ived from informal help, parti cularl y from famil y and 

fri ends, who may be untrained to deal e ffec ti vely with emoti onal and personal probl ems, 

are helpful (Rickwood et aI. , 2005). Commonl y, people see profess ional counseling as a 

last resort (Hinson & Swanson, 1993). 

Indi viduals' reluctance to seek professional psychological he lp has initiated an interes ting 

questi on for professiona l counse lor·s. What influences a perso ll to seek profess ional 

counse ling~ To explai n ind ividuals' re luctance to seek psycho logical he lp , he lp seeking 

attitudes became a focus for empirical stud y. It seeills lhal the utility of the concept 
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attitudes affect a person's he lp seeking behav ior res ts on the theory of attitude cau ses 

behav ior. 

According to the theory o f planned behavior, people ac t in accordance with the ir 

intentions and perceptions o f cont rol over the behavior (Ajzen, 2001). Attitude towards 

the behav ior was the first independent determinan t of intention (Aj zen, 1991 ).The theory 

of reasoned action also asserts that in tention to perform the behavior, the mos t direct 

antecedents of a behavior or action, is determined by a person' s altitudes about the 

behavior (Fishbein and Aj zen, 1974, 1975) . This implies that attitude causes behav ior or 

action. 

Indeed, cons istent with th is perspecti ve, stud ies have shown that the bes t predi ctor of 

help-seeking intent is a person's altitude toward seeking profess ional counseling (e .g. 

Ke lly and Ac hter. 1995; Carl ton ;.lIld Deane, 2000; Ce peda-Benito and Short, 1998; Vogel 

et a I. , 2005 ). 

lnline with the above idea, AI-Darmak i (2003) writes that a person's response toward 

seeking profess ional he lp for emotional or other problems or avoiding getting such he lp is 

determined by his/her atti tudes toward seeking psychological help. Carl ton and Deane 

(2000) also conc luded that atti tudes toward seeking profess ional psycho logica l help were 

significant predi ctors o f in tentio n to seek help for both persona l and emotional problems 

and suicida l thoughts . A nega ti ve att itude toward seeking counse ling is a major barri er to 

seek profess iona l psycho logical help (Rickwood e t aI. , 2005). Cogni zant of attitudes 

affect both the utili zations and success fulness of counseling is one reason for counselors' 

continued research interes t in help seeki ng attitudes (Sti les et aI. , 1986, and Grencavage & 

Norcross 1990 c ited in Leong , 1999). 

Based on the afo rementi oned discuss ion, attitude toward seeking counseling, whi ch is 

viewed as producing the most consistent and substanti al re lat ionships wi th he lp-seeking 

behavior and in some cases Illost amenable to change (Carlton & Deane, 2000), is the 

foc us of the present study. 
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In turn, most studies examllllllg psychological as well as demographic variables In 

relation to help seeking attitudes in samples that range from adolescents to adults In 

different countries have shown that a person's attitudes can be influenced by 

psychological and demographic factors (e.g. Kelly & Achter, 1995 ; Turkum, 2005 ; Yoo, 

Goh , & Yoon, 2005; Vogel et aI. , 2005 ). 

Among demographic variab les, gender has received the most attention and most studies 

indicated that it is the most sa lient variable that correlated significantly with attitudes 

toward seeking profess iona l help. Females, in genera l, have shown more positive help 

seeking attitudes than males (e.g. Turkum, 2005; Ang et aI., 2004; Johnson, 2001 ; Leong, 

1999). Simi lar results are found speci fically in a sample of adolescents (Rickwood & 

Braithwaite, 1994; Schonert-Reich l & Mu ller, 1996; Boldero & Fallon, 1995; Orya et aI. , 

200 I ). But there are some exceptions that found gender is not a significant predictor of 

attitudes toward seeking co unse lin g (Atk inson & Gim, 1989 cited in AI-Oarmaki, 2003; 

Atkinson , Lowe & Mattews, 1995). 

The act of seeking he lp from some one req uires revealing personal information about 

oneself and one' s problem ( Hinson & Swanson , 1993). Self-concealment which denotes 

one's predisposed re fusal to share persona ll y distress ing information with others (Larson 

& Chastain 1990) is, therefore, fou nd to be one area of research in counseling in relati on 

to help seeking attitudes. Studi es I'evealed that self-concealment was negative ly 

associated with attitudes toward seeking coun seling, with high self-concealers have more 

negative atti tudes toward seeking counse lin g than low self-concealers (Yoo, Goh , & 

Yoon 2005; Kell y & Achter 1995: Cepeda-Benito & Short, 1998). 

Researchers also examined he lp see king attitudes and self-esteem. The findin gs are, 

however, not conc lusive. Hi gh se lf-esteem indi viduals were more reluctant to seek he lp 

than low self-esteem indi vidua ls (Naul er et aI.1985) . It was al so fo und that seeking 

psychological he lp was assoc iated with nega ti ve se lf- image (Schonert-Reich l et a I. , 1995 

in Schonert-Reichl & Muller. 1996) and lower se lf-worth (Schonert-Reichl & Mulle r, 
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1996). Siegman (1974) cited in Savaya ( 1998) also reported that indi viduals with hi gh 

self-esteem were less incli ned to seek hclp for psychiatric problems. 

In contrast, AI-Darmaki (2003) fo und that high self-es teem was associated with more 

positive attitudes toward seeking profess ional counseling. Still , a study by Savaya (1998) 

revealed tha t se lf-es teem was not associated with attitudes toward professional he lp 

seeking. 

Ethiopian adolescents also encounter a number of different types of problems like their 

counter parts in other parts of the world . Previous studies revealed that Ethiopian 

ado lescents face psychol ogical, social, phys ica l, emotiona l, personality and other 

problems that require profess ional intervention (Cox 1967; Renner 974; Yusuf, 1998). In 

Cox ( 1967), 72% of the respondents reported that ado lescence had been a period of 

" Stress and Strain " for them. Ethi opian high school students (approximately in the age 

range of 15-21 ) face psychological and emotional problems such as stress and strain , 

frustration, de press ion, in fcriori ty and superiority complex, identity problems, anxiety and 

tens ion. They also face prohlems of de linquency, drug abuse , and spec ifica lly, rape, 

illegal abortion and earl y m ~IITia ge for females (Y usuf, 1998) . 

Pro fessio nal help seeking provides protec tion aga inst variety of mental health ri sks, 

including ri sks for sui cide (Marti n, 2002 cited in Rick wood et aI. , 2005). Help seeking 

among ado lescents is a necessary ingredient to cope successfully with their problems 

(Schonert-Reichl & Muller, 1996) . This implies that counseling is a major asset for 

ado lescents. In respon se to that profess ional counseling is fundamental to adolescents' 

mental health and we ll -being as well as recognizing ado lescence as a critical period and 

age of problems, counselin g service has been o ffered to Ethiopi an hi gh school students. 

However, the main ques tion is thc ut ili zation of thi s psycho logical service by them. Even 

if, there is no well -documcnt ed rcsearch evidences, the public image of counseling seems 

to bc poor in Ethi opia (Se lcshi. 2(00) . Mpofu et al. ( 1997) in Se leshi (2000) reported that 

a lthough counse lors give orientati o n [0 students about counseli ng and they are conscious 
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enough how to seek psychologica l help from counselors, most ado lescents don't use the 

services. T he wri ter's preliminary observations and experiences support the finding from 

this survey that ado lescents ;u-e reluctant to seek profess ional psychological help and the 

service is under utili zed. 

In accord with the ex isti ng li terature , one explanati on put forward for adolescents' 

re luctance to seek profess io nal counseling might be their attitudes toward seeking 

psychological help. Atti tude is an important determinant for a person's response toward 

seeking or avoiding gelling coun seling (A I-Darmaki, 2003; Rickwood & Braithwaite, 

1994; Egan, 1982). According to Se leshi ( 1996) cited in Sel eshi (2000), students who 

recogni zed the va lue of counse ling and with positi ve attitudes frequently come to 

counselor willing ly when they fee l the need for help but students who have negative 

attitudes would not come to the counselor. Hence, the issue needs to be addressed. 

Although counseling servi ce is relatively new in Ethiopia, almos t for more than two 

decades, it has been offercd in cducational and non-educational settings by general 

psychologists and oth er incliv iduals wi th re lated profess ion background. At present , 

counseling psychologi sts are being trai ned in Ethiopia at M .A level to offer more 

specia lized professional psychol ogical he lp. Thus, address ing Ethiopian adolescents' 

counsel ing seeking attitudes :1J1d related vari ab les may he lp the profession to reach those 

individuals needing the sen·ices . 

Therefore, the purpose of th is stud \' is to in vestigate ado lescents' atti tude toward seeking 

professional counseling for thcir psychological or emotional problems and to examine its 

relation wi th se l f-concea Imenl. sc i [-esteem, and gender. 

1.2. Statement of the Problem 

By address ing adolescen l< probl cms and counseling seeking attitude, appropriate 

counse ling services could 10: pro vi ded to promote over all deve lopment and to enable 

them to be product ive fo r Ihe illsei ves as we ll as for the soc iety as a who le. 
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Counseling is concerned with influcncing voluntary behavior change on the client, that is, 

the cli ent want to change and seek counselor's help (Yusuf, 1998). One can not force an 

individual to attend counseling, so it is important to determine how to intervene and help 

them respec ting their freedom and dignity. A better understanding of fac tors underl yi ng 

people's decisions to seek counseling cou ld allow the profess ion to reach out to those who 

need counseling (Komia, Good & Sherrod, 2000 in Vogel e t aI. , 2005). Hence, offering 

counseling services in a way that meet the needs of the clients is possible through a better 

understanding of their he lp seeking attitudes and the variables that mi ght be related wi th 

their att itudes toward seeking profess ional help. Because of the important role that 

psychological variables play in determining the utili zation of psychological professional 

services, it is important to identify those psychological characteri stics that are associated 

with seeking or not seeking help among adolescents (Schonert-Reichl & Muller 1996). 

However, this issue remains unin ves tigated in Eth iopian cul ture. There is paucity of 

documented studies dealing with attitudes toward seeking counseling in Ethiopia. Help 

seeking attitudes underlying actu al help seeki ng behavior may be, however, cu lturall y 

determined (A I-Darmaki, 2003; Bale, 1987 , & Schofield, 1987 cited in Furnham, 2000). 

Hence, this study is planned to he cond ucted. 

Moreover, psychological and demographic vari ab les exa mined in th is study are chosen 

because of their poss ible influence on attitudes toward seek ing profess ional counseling 

and their re levance for counselors as indica ted in the ex is ting researc h literature. 

Willingness to disclose personal information may impac t not only the outcome of 

counseling (Kelly, 1998; Kahn , Achter, & Shambaugh , 200 I), but also willingness to seek 

he lp from a variety of sources (Hinson & Swanson , I 993).Thus, understandi ng self­

concea lment is highl y relevant for counselors; because counseling requires the clients to 

reveal their most intimate and disll'ess ing ex perience (Cepeda-Benito & Short, 1998). 

Examining it as a client variable in the future counseling research could be very usefu l 

(Kell y & Achter, 1995). Moreover. s ince the counse ling se tting is a place where sccrets 

can be shared appropriate ly and confidentially, indi vid ual s who typica ll y keep persona l 
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To this end, the following research questions are fo rmulated. 

I. What is adolescents' att itude toward seeking profess ional counseling? 

2. Is there a relationship between self-concealment and atti tude toward seeking 

profess ional counseling? 

3. Is there a relationship between self-es teem and attitude toward seeking profess iona l 

counseling? 

4. Is there a relationship between gender and attitude toward seeking counseling? 

5. To what extent do the independent variables (self-concealment, self-es teem and 

gender) predict adolescents' counseling seeking attitude together? 

1.3 . Purposes of the Study 

The overall purpose of this study is to in ves ti gate adolescents' attitude towards seeking 

profess ional counseling for their psychological or emotional problems and to examine 

their profess ional counseling seeking attitude in rel ati on to se lf-es teem, self-concealment , 

and gender. 

The specific purposes of this study include: 

• To investigate whether adolescents ' attitude toward seeking profess ional 

counseling is positi ve or negative. 

• To exaITIine the relationship between self-conceal ment and attitude toward seeking 

professional counseling. 

• To examine the relationshi p between self-esteem and attitude toward seeking 

professional counseling. 

• To see the relationship between gender and profess ional counseling seeking 

attitude. 

• To examine the predi ctive power of self-concealment, se lf-esteem and gender on 

adolescents' attitude toward seeking counseling collec tivel y. 

1.4. Significance of the Study 

Awareness of how different psychological and demographi c factors cont ribute to 

indi vidual's decisio n to seek help is important for coun selors and other profess ional s. To 

reach out individuals who are in neet.l of counselin g, counselors will need to address their 
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attitudes toward counseling (Vogel et a!., 200S).Thus, the findings of this study can 

provide information for counselors about Ethiopian adolescents' alt itudes toward seeking 

counseling which may serve as entry point for counselors for di scuss ing clients' 

expec tation and va lue recognition about cou nseling. 

It is also important to know more about the factors that influence and shape people's 

attitudes toward counseling (Cepeda-Benito & Short, 1998). In accord with this idea, this 

study is also expected to provide new insights regardi ng some psychological and 

demographic variables that can enhance or restric t wil lingness to seek profess ional 

counseling he lp. Therefore, it enables to make psychological services more access ible to 

clients by heightening counselors' awareness of the importance of considering different 

psycho logical and demographi c va riables to meet the needs of the clients. 

Findings from th is study also can help the counselors, policy makers and other concerned 

bodies to exert coordinated efforts that aimed at increas in g fa vorab le attitudes toward 

counse ling and conseq uentl y to promote service utili zati on earl y rather than the advance 

stage of problems. 

Since the clients' in itial alti tudes about counseling can affect the counse ling process and 

the clients' maximulll benefits from the counseling process , this study Illay provide useful 

informati on for counselors to consider different persona l vari ables in re lation to 

profess ional he lp seeking atti tudes at in take 

Since thi s study is the firs t in its type in Ethiopia, it will lay foundation for the 

documentation of literature with regard to help seeking alt itudes. 

Finall y, the study wi ll provide direc tions for future research for those profess ionals who 

are interes ted in the fi eld . 
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1.5. Delimitation of the Study 

This study was delimited in terms of area, population and vari ab les in such a way that it 

could be manageable . Regarding the area, it was confined to Debre Markos town, Amhara 

region . It was chosen because it has been the researcher's work pl ace and res idence; 

hence, he could get easil y the cooperation of the management bodi es of schools and 

respondents to carry out the stud y. With respect to population, the study was de limited to 

high school adolescent students altending grades 9- l 2 .The reason was, in our context, 

counseling service was being offered on ly in high schools as well as students at th is age 

encounter variety of problems related with thei r developmental changes that elicit the 

need for seeking psychologi cal help. Tn case of variables , a lthough research revealed 

atti tudes toward seeking professional cou nseling was assoc iated wi th variety of vari ab les; 

the present study was restri cted to some selected variables. 

1.6. Definition of ImpOI·tant Terms 

Self-concealment - a tendency to active ly conceal! hide fro lll others personall y 

dis tressing or negat i\·c information. 

Self- esteem - a g lob;1I se lf-acceptance and basic fee lings of self-worth . 

Attitude towards seekin g cOllnseling - the tendenc y to respond favorably or 

unfavorably toward s th e ac t of seeking professional counseling services. 

Counseling - the process in which a trained profess ional he lp a person who is 

acti vely seeking help with personal issues he encounter in hi s normal stage of life span 

development. 

Adolescents - indi vidua ls with in the age range of 14-20 years. 
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CHAPTER TWO 

REVIEW OF RELATED LITERATURE 

2.1. Introduction and Overview of Adolescence 

2.1.1. Definition of Adolescence 

The word ado lescence is Latin in origin, deri ved from the word 'adolescere ' which 

means "to grow into adulthood" (S teinberg, 1999), or "to grow into maturi ty" (Gross, 

2001). Adolescence is "roughly the second decade o f the life span" (Steinberg, 1999 , pAl. 

Steinberg ( 1999) described adolescence as a time of growing up and moving from 

immaturity in to matu ri ty in all societies. 

Lefton (2000) defined ado lescence as a transitional period from childhood to ad ul thood 

involving a dramati c cognitive, socia l and emotiona l change, ranging in age from 12 to 

20. He described adolescence as a bridge between childhood and adulthood. Regarding 

the o nset and end of the period or ado lescence, there is no clearly marked time. 

Determining the starti ng and ending point of adolescence is more of opinion instead of 

abso lute fac t (S teinhcrg , 1999). Assigni ng spec ifi c year to ado lescence is di ffic ult because 

there is variation from country to country and culture to cu llllre (Aggarwal, 1994). Rather, 

considering it as a period movi ng [rolll immaturity into mallirity would give more sense 

rather than viewi ng it ~s having a definite begin ning and ending (S tei nberg, 1999). 

Lipsitz ( 1977), and Kagan and Coles ( 1972) in Ste inberg ( 1999) c lassi fied the period of 

adolescence in to three phases, namely, earl y adolescence (II to 14 years ), middle 

ado lescence ( IS to 18 ye:lrs ) and late ado lescence (1 8 to 2 1 yea rs). Steinberg (1999) 

cOITespond these divisions of ado lescence with educational instituti o ns approx imate age, 

middle or junior hi gh school, high school and college respecti ve ly. 
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2.1.2. Fundamental changes in adolescence 

Adolescencc is considered to be the most crucia l and criti cal period in human 

development. C hange marks the entire life span, though it is more drama ti c at certain 

stages th an at o thers. Ado lescence is a time of profound changes in which bio logical 

factors as we ll as social fac tors exert greates t influences . 

Steinberg (1999) note th at most social scienti sts and practitioners have recog nized the 

occurrence of so much psychological and socia l growth du ring the second decade of 

human development. The onset of puberty (bio logical change) , the emergence of more 

advanced th inking abiliti es (cogniti ve development) and transition in to new roles in the 

society (soc ial deve lopment) g ive the period its special fl avor and di stinc ti veness (Hill , 

1983 in Steinberg, 1999). All adolescents in every society pass tlu·ough these uni versal 

sets of changes wi th out exception and they are ca lled as fundamental changes of 

ado lescence (S te inberg 1999). 

The developmenta l transitions involved in ado lescence are categorized as normative, 

maturati onal shift (e.g. spurt growth , first menstruati on, changed romantic rela tionship , 

gcndcr-rol e ident ity , autonorny and responsibi li ty); nonnat ive society depende nt shi fts 

(e .g . schoo l transition , leav ing school , being e mployed, ri ght to vote e tc), and non­

norma ti ve shins (e.g. pare nta l di vorce, illness, ri sk taking be ha vior, etc) Hendry and 

Kloep, 1999 ( in G ross, 200 1). These authors notice that if the condit ions are not easy, 

normati ve shirt s m ay become non-normative shifts. 

2.1.3. Problems of Adolescents 

According to Peterse n and Leffert ( 1995), deve lo pmental transition can provide 

challcnges and new opportuniti es or it can become overwhe lm ing and stress fu l. They, 

furth er, argue that si nce adolescence fulfill the de finition o f developmental transition, 

with signiric:lIlt changes in biological , cogniti ve and psychosocial aspects, ado lescents 

can c ncollnt er a numbcr or problems. Adolescence is o fte n re fe rred as a time of stress and 

stOl"lll. The no ti o n of "S torm and Stress" is Ha ll 's concept that view the pe ri od of 

1] 



adolescence is a turbulent time characterized by con fli c t and mood swmgs (Santrock, 

1997), psyc hological and emotional turmoil (Cox, 1967; Renner, 1969). 

On the bas is of analysis of a number of definition s, Aggarwa l (1994) also charac teri zed 

ado lescence as a period of rapid changes, new learning, anxieti es and worries, conllicts 

and complexity, great s tress and storm, rapid flu ctuation of moods , complex emotion etc. 

Adolescence is marked by heightened emotionality or emotional di sturbance (Cha uhan, 

1996; Aggarwal, 1994; Biehler and Snowman, 1997). Eating di sorder, substance abuse, 

schizophrenia, depress ion and suicide are iden tifi ed as prominent emotional problems 

among ado lescence (B iehler and Snowman, 1997). Biehler and Snowman argue that 

many high school s tudents encounter a time of depress ion, loneliness and anxiety. 

Depression, ado lescents' most common emotional problems, leads to a vari e ty of 

probl ems inc luding academic , social and personality problems (Bi ehler and Snowman, 

1997; Cha uhan, 1996; Kuhlen, 1992 in Chauhan , 1996). 

According to Achenbach and Edelbrock (1987) cited in Steinberg (1999), psychologists 

and othe r mental hea lth experts on psychosocia l problems during ado lescence, classi fi ed 

the prob le ms broadl y into three, namely, substance abuse - maladapti ve use of legal and 

illegal drugs; internalizing di sorders - problems that are inward and expressed in 

emotional and psychological di stress such as depressio n, suicide, anx iety, phobia; and 

ex ternali zing disorders - problems directed outward and manifes t in beha vior such as 

de linque ncy, antisocia l aggression and truancy. They also note that one can accompany 

the o ther. For example, substance abu se is more like ly associated with problems of 

schools, psychologica l distress, depression , de linquency and truancy (A nderson et aI. , 

1989 in Ste inberg, 1999). 

The c hanges and demands of ado lescence may develop the feeling of helpless ness, 

confus io n, and pess imi sti c about the future and ado lescents are more like ly to bc 

psychologica ll y depressed and in need of profess ional help (Ste inberg, 1999). Further, 

thi s author described that depression, the mos t commo n psycholog ica l dislUrbance among 

adolescents, has emoti onal, cogniti ve and motivational sympto ms. Recogni7.ing the 
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magni tudc and potcnti a l cffccts of cmotional and o thcr prob lcms, Chauhan (1 996) 

co nc ludcd tha t thc provis ion o f guidance and counseling service is c riti cal and signifi cant 

duri ng ado lescence. In the same way, Biehler a nd Snowman ( 1997) recommend that 

teachers should not hes ita te to refer students to school counselor/ school psychologist. 

2.2. Concepts and Theories of Attitudes 

2.2.1. Definition and nature of Attitudes 

We do not view the world around us in neutra l te rms. Rather , people, events and 

situations have either positive or negative conseque nce for us that develop certain 

regulariti es in our fee lings, thoughts and inclin ations to ac t toward different aspec ts of our 

c nviron me nt (Vander Zanden, 1987) . He termed such rcgul ariti es as altitudes . The term 

alt itudc is a wide ly used term by the public to de note a psychological state that 

pred isposes a person to act favorab ly or unfavora bly to an evenL or s ituations. It IS a 

com monly used term in every day language in academic and non-academic settings o n 

diffeloe nt issues. It has been defined in various ways by different psychologists. Despite 

the long hi story of research on attitude, there is no universall y agreed upon definitions. 

Santrock ( 1997) defin ed a ttitudes as a positive o r negative predi sposition to behave in 

certain ways toward some objec ts, persons or g roups. In the words of Eagly and chaiken 

(1998) , a ltitude is defined as "a psychol ogical tendency that is expressed by evaluating a 

pani cu lar c ntity with so me degree o f favor or d isfavor" (p .269). A psychological 

tc ndency in thi s de finition impli es that attitude is intern al to the person , las ts fo r a short or 

long period of time and can not be observed directl y rather inferred from observable 

responses (Eagly & Chaiken, 1998) . 

In line w ith Eag ly and C haiken's (1998) defi ni tio n of a ttitude as eva luati ve (pro-con, 

pos iti ve- negat ivc) dimcns ion, Z imbardo and Lc ippc ( 199 1) c ited in Gross (2001 ) de fin ed 

a ttitude as an cva luat ive di sposition toward some o bj ec t in w hi ch the evaluation is alo ng 

continuum of like- di slike or fav orab le- un favo rablc o r pos iti ve or negati vc . It is a 

1';.\1 mabie or unfa vorable cvalua ti ve reac tion tolVard somcthing or some one ex hi bited in 
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ones' be lie fs, feelings, or intended behavior (Olson and Zanna, 1993). Similarly, Sdorow 

( 1998) viewed attitude as an evaluation of an idea, event , object, or person that 

encompasses cognitive, emoti onal and behav ioral components. 

From the foregoing definitions, it can be understood that altitude is a po int of view that 

someone ho lds towards an idea, behav ior or objec t in his or her every day li fe . Altitude is 

expressed through evaluati ve response of favor or di sfavor. This impli es that an atti tude is 

a tendency to respond positi vely or negati vely to certain attitude object. The attitude 

object that are commonly studied in attitude research include social pol ices, socia l groups, 

indi vidua l perso n, behaviors and classes of behaviors (Eagl y and Chaiken, 1998). In any 

case, to ac t or to intend to act in a certain way, hav ing a positive attitude of an attitude 

obj ect is decisi ve enough. Attitude is a state of mind that underli es a person 's inclination 

to respond to someth ing e ither favorably or unfavorab ly (Vander Zander, 1987) . 

[n spite of a number of definitions and differences in the way they are expressed, mos t 

attitude theori sts agree that (a) evaluati on is viewed as central and main aspec ts of 

attitudes (b) attitudes are represented in memory, and (c) attitudes have three components : 

cogni tive, affcetive and behav ioral components (Olson and Za nna, 1993) . 

2.2.2. Components of Attitudes 

Atti tudes have three components; Cog niti ve, affecti ve and behavioral components. 

2.2.2.1. Cognitive component 

The cogni tive component of attitudes incorporates cognition, thought or be li ef about the 

attitude objec ts . [t is the reasons and explanations that people provide about the attitude 

they hold (Hayes, 1998); beliefs linked with certain characteri sti cs or attr ibutes or 

judgments o f the attitude obj ec t (Fishbe in and Aj zen, 1975 , 1974); the beli efs, thoughts 

and ideas we ho ld about someth ing (Vander Za nden, J 987; Eagly & Chaiken , 1998). 

2.2.2.2. Affecti ve Component 

The allec ti ve compo nc nt o f attitudes encompasses feelings, moods. a nd emotio ns 

experi enced in re lation to an at tit ude object (Eagly & Chaiken, 1998) . It is the way a 
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person feels about the attitude object, how hel she favorab ly or unfavorably eva luated the 

attitude objec t (Fi shbein & Aj zen, 1975, 1974; I-!ayes, 1998). It reflec ts the feelings or 

emoti ons the enti ty produces within an individua l (Vander Zanden, 1987). Like the 

cogniti ve component, the affecti ve dimension can rage from positi ve - negative eva luati ve 

reacti on with greater or lesser ex tremity (Eagly & Chaiken , 1998) 

2.2.2.3. Behavioral Component 

The behav ioral component of attitude reflects predisposition or tendencies toward action 

or to ac t in a certain way (Fishbein and Ajzen, 1975, 1974 ; Vander Zanden, 1987). It is 

how a person in tends to respond to the attitude object (Rosenberg and Hovland, 1960 in 

Gross, 200 I). 

These three components of attitudes in re lation to attitudes toward seeki ng counse li ng 

could be illu strated as fo llows. Cognitive component (e .g. the belief express io n that 

counseling is helpful sources for indi vidua ls), affec tive component (e.g. express ion of 

ad mi l'ati on or disgust, apperception or disdai n of counse lor or counseling help), and 

behavioral co mponent (e.g. how likely a person would be to or not to seek counseling if 

he/s he encou nters prob lems). 

2.2.3 . The Relationship between Attitudes and Behavior 

The utili ty o f the attitude concept rests on the assumption that atti tude influences 

behav ior. Attitudes have been viewed as powerful energizers and directors of our 

behavior - they ready us for certai n kinds of ac tion. A research on attitudes beha vior 

re lation indica ted attitudes can predi ct/direc t behav ior d irec tl y or indirectl y. In fact, so me 

c lass ic studies revealed a lack of correspondence or low correspondence between attitudes 

and behavior. Ajzen and Fi shbein ( 1975, 1974) argue that attitudes can predict behavior, 

provided th at both are assessed at the same level of generality. Hi gh degree o f 

co mpatibilit y between them is needcd. They argue that much of the earli er research 

suffe red from e ither trying to predi ct spec ific behavio rs from gene ra l attitudes or vice 

versa. 
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A study by Davidson and Jaccard ( 1979) as c ited by Gross (2001 ) supported Aj zen and 

Fishbein's idea. The re la ti onships they found between attitudes toward birth control and 

ac tual use o f o ra l contracepti ve, attitudes toward oral con traceptive and actual use and 

attitudes toward us ing ora l contraceptives during the nex t two years and ac tua l use were 

0 .08,0. 32, 0.53 a nd 0. 57 res pecti vely which indicate the correspondence was increased as 

the compatibility increased. 

It has been proposed a fu rther refineme nt o f conceptual izing the relationship between 

attitudes a nd be haviors. One such attempt was the theory of reasoned ac ti on w hich states 

people act rationall y and behav ior can be predicted most accurate ly fro m inte ntions that 

underl ying o ur ac tions (Feshbein & Aj zen, 1975, 1974). Thi s theory posits that behaviors 

are a direc t result of behav ioral intentions . In line wi th thi s concept , Sa ntrock (1997 ) 

argue that a woman who in tends to take birth control pills to avo id pregnancy IS more 

like ly to take the m than is woman who does not intend to do. 

Fi shbein a nd Aj zen ( 1975) theorized that intentions in turn , are a fun ction of two basic 

determinants. The first of these is the person's attitude towards the behav ior. The second 

is the subjec ti ve norm - the person 's perception of social pressure to perform or not [0 

perform the acti on. Thi s mode l impli es that we intend to per fo rm a behavior if we 

eva luated it pos itively, and if we believed that it is socially a good thi ng that we shou ld 

perfo nTI it. In the case of a woman for instance , "does a women think tak ing the pill is a 

good idea to he r')" reflec ts altitudes while " a woman 's percepti on of what other such as 

her husband, her mother, her c hurch think she should do" is an indication of subjective 

norm of a behavior (Santrock, 1997). Fishbein and Aj zen postulated the allitude to be the 

firs t an tecedents o f behavioral inte ntion. 

In turn , a tt it udes toward a behav ior arise mainly from the be li efs that some one holds 

whi ch lin k the behav ior to a parti cular out come (Hayes, 1998). That is, they are based on 

what wil l happen if we perform that behavior. The subjecti ve norms also develo p from 

the perso ns be li efs about socia l j udgments and how they operated in a parti cular group of 

peopl e (Hayes. 1998 ) 
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(Bond, 1993) . According to Bond (1993), in Ameri can English, counseling is used as 

generi c word to encompass advising, guidance, psychotherapy and psychoanalysis. 

Differentiating the practice of interpersonal and intrapersonal counsel ing from the myri ad 

of other activities is apparent (Hackney & Cormier, 1996). 

Accord ing to Hackney and Cormier (1996), profess ional counseling "involves an 

interpersonal relationship with some one who is actively seeking help with personal iss ues 

that i I1lerf ere wi th or detract from a sati sfactory Ii Fe. The second person, the profess ional 

counselor, is wi lling to give help and is personally capable of and trained to help in a 

selling that permits help to be given and received" (p.2). They, further, added that the 

process of counseling is directed toward peop le who experience diffi culties as they li ve 

through the normal stage of life span deve lopment. For Bri ti sh Association for 

Counselin g (BAC, 1998 in King, 1999), "Coullseling in volves a deliberately undertaken 

contract with c learly agreed boundaries and commitment to pri vacy and confidentiality. 

It requires explicit and informed agreement" (P. 8). 

Although counseling is defined di fferentl y by different scholars, its aim is enabling the 

c lient to achieve his! her own improved we ll -be ing. Briti sh Assoc iati on of Counse lin g 

( 1992) cited in bond (1993) stated counseling in the foll owing way; 

The overall aim of counseling is to provide an opportunity for the client to 
work towards living in a more sati sfying and resourceful way. The term 
counseling inc ludes work with indi viduals ... The objec tives of parti cular 
counseling relationships will vary according to the c lien t's needs. 
Cou nseling may be concerned with deve loping issues, address ing and 
resolving specific problems, making decisions, coping with cris is, 
deve loping personal insight and knowledge, work ing through feelings of 
inner conflict or improving relationship with others. The counselor's ro le 
is to fac ilitate the c lien t's work on ways which respect the client's va lues , 
personal resources and capacity for se lf- determination (p.19). 

Thi s impli es th at cou nseling plays a number of roles to he lp the c lie nt depends on hi s!her 

needs. But the process of counseling is non- directive and non-advisory. It is not 

perspect ive, informati ve and confro nting rather the counselo r is fac il itator. It is vo luntary; 
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ind ividuals should not be forced to seek professional counseling. The present study IS 

based on this idea. 

Regarding the development of counseling psychology as a profession, Dowd (1998) 

indi cates that counse li ng psychology has undergone significant development s ince its 

formal inception as a distinc t he lping profess io n in 1946. According to Dowd (1998), the 

orig inal aim of assisti ng indi viduals in the search fo r appropri ate occupations was 

broadened in to a profess ion that assists intact persons in maximi zing their deve lopmenta l 

potenti als in a ll areas of life. In doing so , it makes a wide vari e ty of psychological 

interventi ons des igned not on ly to ass ist people in adjusting to their environment, but also 

to modify e nvironments to make them more suited to human development. 

In Ethi opia, co unse li ng as a di sc ip line and profession has no centuries of history .B ut wi th 

it s litera l and informal meaning, it has an old history. It was carri ed out by traditi onal 

hea lers such as pries ts, sheiks, witchcraft, parents, fri ends, elders, e tc for people faci ng 

different prob le ms (Yusuf & Bradely, 1983; Yusuf, 1985, 1998; J-i aregewoin & Yusuf, 

1994). Guidance and counse li ng service in Ethiopian school system is q uite a new 

initiati ve unlike other western coun tries (MOE, 2002 cited in Amare, 2004). 

In 1966/67 academic year, the first course e ntitl ed gu idance and cou nseling was offered 

to psycho logy majo r s tudents in the then Hailese lass ie 1 un ive rs ity. the present AAU 

(Y usuf, 198 1). ln 1977178 acade mic year, the first psycho logy maj or students graduated 

and they were ass igned as counselors in secondary school. Through time, the numbers of 

cou nseling courses become increased and in 20041 2005 academic year postgraduate 

program in coun seling psycho logy was started. 
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2.4. The Concept of Self-Concealment and Its Relation with Help-Seeking 
Attitudes 

2.4.1. Concept of Self-concealment 

Secrecy is a famili ar human ex peri ence. Mos t people have di stress ing feelings , thoughts, 

and information about themselves that they would not like to share for others (Larson & 

Chas tain , 1990). The secrets that people keep from awareness of others can range from 

mi ldl y embarrass ing to hi ghly di stress ing (Larson & Chastain , 1990). The most often 

concealed are those painful or traumatic personal experiences (Kelly, 1999 ; Larson & 

Chas tain, 1990). Kelly ( 1999) stated that secrecy involves actively hiding private 

info rmati on from others and he called it as se lf-concealment and acti ve inhibition of 

disc losure. 

Larson and Chas tain (1990) defined se lf-concealment as "a predi spositi on to acti ve ly 

conceal from others personal information th at one percei ves as di stress ing or negati ve 

(p.440)" . Derlega and Chaiken (1977) view the process of se lf-concealment as a spec ial 

in stance of boundary regulatio n to maintain privacy. Larson and Chas tain ( 1990) write 

th at the c lini cal prac tice and research as we ll as causa l observation revealed indi vidual 

differences in a tendency to conceal personal in formation. Some self-conceals more than 

others do. These authors descri be thi s se lf-concealed information as "a subset of pri va te 

personal in fo rmation , conscious ly access ible to the indi vidual, and ac ti ve ly kept rrom the 

awareness of others" (p.440). Thus, they sa id , se lf - concealment in volves intentional 

concea lment o f personal informati on (thoughts, fee lings, actions or events) that is high ly 

int imate and di stress ing. 

Self- disc los ure the act of revea ling personal information to others and self-concea lment 

the ac t of concealing personal in fo rmation from others are s impl y the reverse o f each 

other (Larson & C hasta in, 1990). The self-conceal ing indiv idua l is not di sc losi ng, and the 

low-di sc los ure is self-concea ling. These two constructs are considered to be separate and 

distinc t, but re lated . 
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Self-co ncea lment contributes to both psychological di stu rbance and psychological well­

being. The beli e fs of psychologists and lay persons that actively concealing personal 

secrets is stress ful and sharing secretes for others provide emotional re lief and physica l 

we ll -be ing are supported by research findings (Ke ll y, 1999). Concealing distress ing 

persona l intimate information has been found to hinder psychological well-being, 

phys ical health and the healing process (Ke ll y, 1999; Ichi yama et aI., 1992, and 

Pennebaker. 1985 c ited in Kelly and Achter, 1995 ; McCarthy 1995 cited in Cepeda­

Beni to and Short , 1998). Pennebaker ( 1997) cited in Ke ll y (1999) stated that revealing 

personal secretes is benefi c ial because the revealers ga in new insights in to their trauma 

and no loss of more cognitive and emotional resources to actively hide the trauma. 

Prob lems assoc iated with revealing personal information inc lude the confidants often 

cannot be trusted to keep secretes or to protec t one's identity (Kelly, 1999). Kell y 

sugges ts that these negati ve effec ts could be avoided through careful se lection of 

con fidant. Consis tent with such ideas, self-concealment as operationali zed by Larson and 

Chas tain (1990) has been examined in relat ion to help seeking attitudes and intensions 

from professional coun se lors who presumably tra ined to ful fi ll all of the positi ve qualities 

of confidan ts. 

2.4.2. Self-Concealment and Help-Seeking Attitudes 

It see ms that the importance of studying sel f-concealment in the helping professions 

recognized before a long period of time. Ekstin and Caruth ( 1975) cited in Larson and 

Chas tai n (1990) argue that in the psychoanalytic therapy the c li ent 's conscious secretes 

fro m the therap ists represent a form of "deliberate, overt res istance" that must be 

overcome. Targeting the c lients most intimate and disturbing experiences and their 

res istance to reveal th em is not typica l to ana lyti cally oriented counselor (Larson & 

Chasta in , 1990) rather, counseling, in general requires the clients to reveal their mos t 

pl'ivate thoughts, fee lings, and behav iors whi ch is cruc ia l for therapeutic relationship 

(Toubi n. 1978, c ited in Larson and Chastain 1990). 
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Self- concealment as personality variab le influences an indiv idual's coping responses to 

di stressi ng ex ternal events or troubling inner experiences (Larson & Chastain , 1990). 

These authors argue that refusing to di sclose personall y di stressing experiences limi t the 

avai lable opti ons o f coping responses, preventing more active, problem focused coping 

responses and leaving primarily emotion- focused responses as poss ible alternatives. In 

their study of coping and health , Folkman et al. ( 1986) identified self- control as a form of 

emotion-focused copin g style assessed by items such as ' I tried to keep my feelings to 

my self' and kept others from knowing how bad things were.' When threat to self- es teem 

was high, indi viduals prefer to use more self-control coping which is consistent with self­

concealment theory (Larson & Chastain , 1990). 

According to Larson and Chastai n ( 1990), self- concea lment can affec t an indi viduals' 

health sta tus through res tri cting the opportuni ty and frequency of helping behaviors 

offered by sign ificant others. In the ir view, these authors conclude that high se li'­

concealers are unable to get the kinds of social support they require by avoiding dealing 

the problems with others, particularl y those threating to self-esteem. In lights of the 

concept of se lf-concealment, resea rchers in the fi e ld of helping profess ion idel1lifi ed it as 

one of the personality va ri ab les affec ting an individual's attitude toward seeking 

professional counse ling he lp. 

Kell y and Achter ( 1995) explored the relations among self-concealment , attitudes toward 

seeking Counseling, and in tentions to seek counseling. The data collected from 257 

Uni versity students through self-concealment scale (Larson and Chastai n, 1990), 

Atl itudes toward Seeki ng Profess iona l he lp scale (Fischer and Turner, 1970), and 

Intentions to seek counseling Inventory (Cash , et aJ., 1975) have been anal yzed using 

mUltiple regress ion analys is. Kell y and Achter ' s (1995) study re vealed a s igni ficant 

predicti ve e ffec t for se lf-concealment , B=-.32, t (25 1)=-4.58, p<.OOI. Hi gh self-concealers 

had less favorable altitu des toward seeking counseling than did low self-concealers. T he 

stuciy a lso ind icated intensions to seek counseling was preciicted pos itive ly by altitudes 

toward seeking profess ional counseling, B =.40, t(25 0) = 6.60 , P <.oool .They 
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hypothesized that the negative alti tude of high self-concea ler towards seeking counseling 

was a reflec ti on of their fear of having to revea l intimacies to counselors. 

Similarl y, Cepeda-Benito and Short (1998) examined the relation of self-concea lment , 

avo idance of psychological services, and perceived like lihood of seeking profess ional 

he lp in a sample of 732 undergraduate Uni versity students who participated voluntaril y in 

response to the notice. The participants completed the self-concea lment scale developed 

by Larson and Chas tain (1990) ; Attitudes toward seeing profess ional psychologica l help 

scale (Fischer & Turner, 1970), and intentions of seeking counseling inventory (Cash, et 

aI. , 1975). 

The researchers reported that 37% of high self-concealers and 12% of low self- concealers 

sa id the re had been a time in their li ves when they had needed but had not sought 

professional counseling, x2 (1,N=355) = l7.5,p< .00 I. Akin to Kelly and Achler (1995), 

Cepeda Benito and Short 's (1998) study revea led that self-concealment and att itudes 

toward seeking profess ional counseling help were negative ly re lated. Cepeda-Beni to and 

Short argue that se lf-concealment leads to dual negati ve effec t through its contribution fo r 

g,'c3 ler psychological di stress and preventing individuals from seeking counseling he lp . 

In their study of the in fluen ces of psyc hol ogical and cultura l variables on altitudes toward 

seek ing counseling, You, Goh, and Yoon (2005) also examined self-concealment in 

Korea, The researchers collected the data from 162 undergraduate students (M=64, F=98) 

through self-concealment scale (Larson & Chas tain , 1990), and Altitudes toward seeking 

profess ional psychological help scale (Fi scher & Turner, 1970), These authors reported 

that self-concealment signi fican tl y influenced he lp seeking altitudes and hierarchica l 

multiple regress ion sugges ted greater self-concealment was associated with more negati ve 

alt itudes toward seeking counseling. 
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2.5. Self-Esteem and Attitudes Toward Seeking Counseling 

Clarifying the meaning and nature of the term "self-es teem" is essenti al instead of directly 

di scuss ing its re lation with counseling seeking attitudes. Self-es teem is the evaluative and 

affect ivc dilllension of self-concept (Santrock, 1997). It is also referred to as se lf-worth or 

se lf-image. Robins et aI. , (200 1) also defined self-esteem as "a global affecti ve orientation 

toward self" (p.465). Self-es teem is the extent to which our se lf-eva luations are positive 

or negative (Compbel l, 1990 and Epstain, 1983, both cited in Baron, 1995,). It is an 

eval uation of one self as a person (Rentsch & Heffiner, 1992). Self-esteem is related to 

Illany forms of behavior. According to Robins et a l. (2001 ), 

Se lf-esteelll may playa critical role in shaping personality 
processes. Individua l's be liefs about themselves influence 
how they act in particular situations, the goal they pursue in 
life, how they feel about life events and re lationship partners, 
and the ways in which they cope with and adapt to new 
environments (p.465). 

Many proillinent researches in personality assume a central role for se lf-esteem and self­

eva luation. Self-esteem is strongly correlated with emotional stability , with high self­

esteem indiv idu als are emoti onall y stable (Robins et aI., 2001 ). 

Hi gh self-esteem persons are tending to report fewer negative emotions and less 

depression than persons who are low in self-es teelll (S traumann and H iggi ns, 1988 in 

Baron , 1995: Shower, 1992 in Santrock, 1997) . In the same way, Brown & McGil l ( 1989) 

cited in Baron ( 1995) c laimed that indi viduals high in self-es teem are better ab le to handle 

stress, and experience fewer nega ti ve health effects when they are exposed to it. 

Researchers (e.g . Lazarus, 1966; 1991 ; Lazarus, Kanner & Folklllan, 1980) cited In 

Schutz (1998) stated that hi gh self-esteem indi viduals will see a stressfu l situation as 

manageable and approach it confidentl y focusing on problem oriented ac ti vities , while 

low self-estee lll indi vidua ls wi ll show more passive reactions such as self-pity, 

res ignat ion. and self- reliance on external help. Persons hi gh in se lf-esteem as cOlllpared to 

low se lf-estee m persons are less susceptible to influence (Wyli e, 1974 in Baron , 1995) 
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High self-esteem is des irable, whi le low self-esteem is undesirab le can be concluded 

easil y. But, recentl y, it has been recognized that high self-esteem also has its own cos ts 

(Baron, 1995). Baron (1995) argues that persons high in self-esteem may suffer from over 

confi dence- unrea li sti c optimi stic expectations. 

People usually want to feel good about themselves. Maintaining and enhancing one's self­

es teem is viewed as a fundamental human motive (Steele, 1988 and Tessler 1988 cited in 

Schutz, I 998).That is the moti ve to present one self favorably to viewers. Events 

challenging one' s se lf-perception or publi c image as being good, successful , etc can be 

regarded as threat to self-esteem (Baumgardner & Arkin , 1987, & Schlenker, 1987 in 

Schutz, 1998) .Thus, events considered as threat to se lf-es teem call forth efforts to protec t 

one's identity or one 's sense of se lf-worth (Schutz, 1998). 

Indi viduals may assume that to be vulnerable is to be weak and seeking help from others 

as a sign of weakness . As seeking he lp viewed as an open admi ss ion of inadequacy, 

people who need he lp often fail to use the ex isting sources of help (Nadler et al 1983 in 

Nadler et a!. , 1985) . Seeking he lp entai ls psychological Costs such as feeling dependent, 

inferior, and threat to one's self-esteem (Orya et a!. , 2001). So, help seeking may be 

avoided to preserve se lf-es teem. Indi viduals high in se lf-es teem are more sensitive to self­

threa tening elements assoc iated wi th help seeking than low self-es teem ind ividuals do 

(N adler et a!. , 1985). Seeking help requires psycholog ica l cos t in the form of reduced self­

esteem, so people with high self-es teem generally seek help less than low self-esteem 

indi viduals (Fisher, et a!. , 1982 in Savaya, 1998; Nadler, 1979; Nadler, 1991 in Savaya, 

1998; Nadler, 1985). High self-esteem individuals consider receiving help as self­

threatening while low self-esteem as self- supporti ve (Nad ler el a!., 1976). Nadler et a !. 

( 1985) argue that the cues inherent in help seeking are not consistent with the positi ve 

se lf-recognitions of high self-es teem persons, but re lative ly consistent with unfavorable 

se lf- recognitions of low self-es teem. However, find ings from self-es teem in relation to 

he lp seeking attitudes/behaviors lack consistency. The re lat ionship be tween self-es teem 

and help seeking behav ior is much less clea r. 
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Nadler ( 1987) conducted an experi menta l study to ex am ine the effec t of self-es teem on 

help seeking behav ior regarding academi c task in a sample o f 128 high school students 

(M=96, F=32), rang in g in age from 16 to 17 , in Israeli . The results revealed that hi gh 

self-es teem individuals sought less help than low self-es teem indi viduals. Nadler ( 1987) 

expla ined that because of threat to their view of themselves (threa t to self-es teem) 

indiv iduals avoid help seeking. Threa t to self-esteem sugges ts that help seeking is avoided 

because one is concerned about negati ve se lf-eva luation (Nadler, 1987). This author cited 

findings cons istent with his result such as low self-es teem indi viduals reques t help more 

often than do those with high self-es teem in organi za tional settings (Burke and Weir, 

1976; Weiss and Knight, 1980), and hi gh self-es teem individuals are less likely to seek 

psychiatric he lp (S tringham, 1969). 

Schonert -Re ic hl and Muller ( 1996) also exami ned self-es teem, and other psychological 

and demographic va ri able in relat ion to seeki ng he lp fro m parents, friends and 

profess iona ls for copin g with emoti onal problems d uring earl y and middle ado lescents. 

Two hundred-twenty o ne ado lescents 009 male, 11 2 females), ranging in age Fro ln 1:1 

to 18 years (mean age= 15 yea rs), sampled from public secondary school (grade 8-12, 

Canada), comple ted the se lf- perception profile for adolescen ts (Harter, 1988) to assess 

global self-worth and then they were asked to report whether, or not they had thought he lp 

from mothers, fathers, fri ends and profess ionals(school counselor, school psychologis t, 

psyc hi atri st, etc) in coping with a recent stress events. Findings from thi s study revealed 

that ado lescents who re po rted seek ing help from profess ionals had lo wer se lf-worth than 

adolescents who reported that they did not seek he lp from profess ionals. [n same vein , it 

was also found that a negative self-image was assoc iated with seeking he lp from menta l 

hea lth profess ionals (Scho nert-Reichl et a l. 1995 , as c ited in Schonert Reichl & Mu ller, 

1996) 

In a simil ar ve in , AI -Darmak i (2003) in ves tiga ted the re lati onship between se lf-esteem to 

at titudes toward seekin g coun seling help in a sa mple of 350 under graduate vo lun tee r 
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studen ts (273 female, 53 male 24 did not identified) enrolled at UAE Uni versity. The 

researchcr co ll ec ted the data through self-esteem scale (Rosenberg, 1965) and attitude to 

ward seeking profess ional psychological he lp sca le (Fischer & Turner, 1970). Result on 

corre lation between aaitudes toward seeking professional psycho logica l help scale and 

self-esteem scale revealed that self-esteem was positi ve ly correlated with help seeking 

attitudes (r = -.IS, low score indicate high self-es teem). That is, high self-esteem was 

associated with more positi ve attitudes toward profess ional he lp seeking. 

Savaya ( 199S) also looked at the relationship of self-es teem to attitudes toward seeking 

and use of professional services in Jaffa, Israel. The sample consisted of 224 Arab women 

who were randoml y selected from the tax registry of the city and purposely included 

from marital and famil y counseling center' s cl ient lists. The partic ipants completed the 

Rosenberg self-es teem scale (Rosenberg J 965) and Readiness to use profess ional he lp 

index. The Pearson 's corre lation coefficient between the scores of the se lf-esteem scale 

and read iness to use profess ional help index revealed that self-es teem was not related to 

altitudes toward seeking profess ional counsel ing (r = 0.02, p < .S I ). Savaya 's ( J998) 

study a lso indi ca ted that se lf-es teem was not significantl y re lated to the use of 

psychothe rapeutic services during the years before the study, however, with regard to the 

ac tual use o f instrumental services, the users, on the average, had lower self-es teem than 

non-users. He sugges ted that the results may rai se ques tions on the adeq uacy of the tllIeat 

to se lf-es teem model to expla in under utili zation of profess iona l services. 

The inconsistent findi ngs on the influence of self-es teem on he lp seeking attitudes may be 

attributed differently, for example, differences in the results of AI-Darmaki (2003) and 

Savaya 's ( 199S) studi es may be attributed to differences in sample and instruments used. 

Partic ipants in Savay's study were onl y women ( 18 to S I years age) whereas subjects in 

AI -Darmaki (2003) sllldy included both males and femal es ranging in age 18 to 33 . As 

rrevious researches indicated females are more like ly to seek he lp than men, so the effect 

o f se lf-es teem may be canceled in a sample cons isting o f onl y women. The instruments 

used by these two researchers to measure alt itudes toward seeking profess ional 

counse ling were quite d ifferent. In add it ion age may have its own impac t. 
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The res ults of Nad ler ( 1987) and AI-Darmaki (2003) are also Qui te opposite. One of the 

reasons for thi s diffe rence might be the kind of problem s/diffi culties in which he lp is 

requested. In case of Nad ler, the problem was re lated to capac ity to solve anagram tas k 

mi ght be more of ego-central while the case of AI-Dramaki the situation may not be 

re lated to creativity/In telli gence that considered as ego-central. Another a ttribution might 

be that Nad ler measured almost actua l be havior but A l- Darmaki measured attitudes. 

2. 6. Gender and Attitudes T oward Seeking Counseling 

One of the most consistent findin g in the help seeking literature among demographi c 

vari ab les examined in re lation to help seeking attitudes is gender. 

Ang et al. (2004) examined the effect of gender on he lp seeking attitudes in samp le o f 

163 student trainee teachers, in Singapore. T hey found statisti ca lly main e ffec t for gender. 

Females had more positi ve atti tude toward seeking counseling (M=77 .48, SO= I 0. 37) 

compared to m ales (M=74.3S, SD=8.33) . A study conducted by Turkum (200S) in a 

sample of 389 (M= 11 9, F=279) Turk ish university students a lso revealed that femal e and 

ma le students di ffe red in help seeking atti tudes, specifica lly, femal e s tudents (M=76. 14 , 

SD= 10.02) had more pos iti ve attitudes toward seeki ng profess ional counseling than male 

s tudents (M=70.70, SD= 11 .78). Consistent finding was also reported by Johnson (2001). 

A study by Furnham (2000) in a sample of 287 adul ts belo nging to Briti sh Asian, wes tern 

European, and Pak istan is indicated men had much less posi ti ve attitudes toward seek ing 

profess ional he lp than wome n (Males' mean= 124.S, SD= 18.6; fema les' mean= 132.8, SD 

= 20 . 1). 

Ri ckwood and Brai th waite ( 1994), in their s tudy of socia l psychologica l fac tors affec ting 

he lp-seekin g fo r e motio na l problems examined gender in re lation to bo th genera l and 

profess ional help-seeki ng in a sample of 7 1S secondary schoo l s tudents with an age range 

be tween 16 and 19 yea rs in Austra lia. Their s tudy revealed that gender emerged as the 

mos t powerful pred ica tors o f he lp seeking in response to emotiona l problems with g irls 

mo re like ly to seek he lp than boys . Rickwood and Braith wai te furth er exp lai ned that 
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gender effect was not due to the g irl 's higher level of psychological di stress, as gender 

ex hibited a direct e ffect after psychological symptoms were controlled. 

Sim ilarly, Orya et aI. , (200 1) inves tiga ted the he lp seeking attitude of Israeli ado lescents 

for emotional and health problems, and their pre ferences for various helping agents in a 

sa mple of 1,4 15 adolescents (5 1 % males and 49% females) in grades 7- 12. These authors 

idcntifi ed gender as one of the variables associated wi th help seeking attitudes from both 

profess ional and non-profess ional agents. According to Orya e t al. (2001), females not 

only had positive a ttitudes toward seeking profess ional help but a lso a large proportion of 

females reported that they had been in therapy at the time of the study than males. They 

gave the ex pl anation that the different ways males and femal es express di stress, the 

grea ter awareness of internal emotional ex peri ences and needs for intimacy makes 

fema les better ca ndidates for psychotherapy and counseling. 

Komiya and Eells (2001) explored predictors of international student 's attitudes toward 

seeking counseling in a sample of 12 1 international students in the Uni ted State. The 

pa rti c ipants ' regions of origin inc lude south East As ia, Latin or Central America, Europe. 

Afri ca, Middle East and Canada. They found gender as a sig nifi cant predictor of help 

seeking attit udes accounting for 4% of the variance. Being fema le was associated with 

more open attitudes toward seeking counseling. These authors sugges t that the resu lt of 

the study a lso sugges t that gender sociali zation occurs similarly in different countries. 

KOllli ya and Eells's (200 1) findin g is consistent with the findin g of Kelly and Ach ter 

( 1995) from a sampl e of 256 Iowa state uni versity students (M=70, F= 186), with mean 

age of 21.8 1 years and standa rd deviation of 4.15 , that showed participants gender 

together wi th other three variables accounted for 14% of the variance on the Fischer­

Turner profess iona l help seeki ng attitudes scale. In Ke lly and Achter 's (1995) study, a 

signifi cant predictive effect was revealed for gender, B =.23, t (25 1) = 3.93, p< .000 1, 

be ing female is assoc iated with more positi ve att itudes toward seek ing profess iona l 

counseling. 
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In a study of altitudes toward seeking professional psychological he lp by Leong (1999) in 

a sample consisting of 290 white students (53% male and 47% female), gender difference 

has been found in help seeking attitudes. Females had more positi ve attitudes toward 

seeki ng psycho logica l help (M=53 .4, SD=12.0) than male students did (M=46, SD= 12.7). 

Multiple regress ion equation revealed that gender predicted he lp- seeking attitudes 

uniquely accounting for 5% of the variance. 

The same res ults were found from a college student samples in South Korea (Yoo, Goh, 

& Yoon, 2005), a sample of adolescen ts in Canada (Schonert-Reic hl & Muller, 1996), 

and a sample of college students in Nigeria (Salami, 2000). Man y other studies sugges t 

that adolescent females are more likely to seek help for mental health problems than 

males (e.g. Boldero & Fallon , 1995; Carlton & Deane, 2000). 

Gender differences in he lp-seeking attitudes were found to be s ign ificant in predicting 

actual help-seeking behavior for psychologica l treatment. According to Tijhuis, Peters 

and Foets (1990), and Wills (1983) cited in McCarthy and Holliday (2004), women tend 

to use psychological services more often than men though profess ional counseling is 

usua ll y not sought for psychological concern in general. They sa id about two-thirds of a ll 

c li ent s seek ing psychological services are women. Similarly, one out o f three women seek 

help from menta l health profess ional at some point in their lives wh ile in men on ly lout 

of 7 do the same ( Co llier, 1982 cited in McCarthy and Holliday, 2004). McCarthy and 

Holliday (2004) cited the find ing of Robertson (2001) that states although men had 

similar if not higher rates of distress than women, they sought counseling at lower rate 

than women. 

However, few studies are exceptions that contradic t the above findings. Atkinson, Lowe, 

and Matthews inves tigated the relationships between As ian-American acculturation , 

gender, and wi llingness to seek personal and academic counseling. Based on earli er 

findings, they hypothes ized that female parti cipants wou ld indicate a greater wi ll ingness 

to seek counse ling for both personal and academic problems than wou ld male 

participants. The data was co llec ted from 187 (M = 98, f= 89) As ian-Amc ri can 

undergraduate slLIci ents, ranging in age from 17 [a 37 (mcan age=20.4), through 
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wi llingness lo see a counselor survey. It has been found lhal As ian-American women 

were not more willing to see counselor for either types of problem than were Asian -

American men. Other studi es also reported lhal males and females do no! differ in 

counseling seeking altitude (A I-Darmaki , 2003; Vogel et ai, 2005). 
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CHAPTER THREE 

Methodology 

In thi s sect ion, the population of the stud y, parti cipants of the study, sampling techniques 

used, instruments employed to ga ther the data, data co llection procedures and methods o f 

data analys is are presented. 

3.1. Tal'get Population and Sample Size 

The study is confined to Oebre Markos town hi gh school adol escent students. In thi s town, 

there are tlVO general secondary schools (i.e. Debre Markos and Menkorer) and one 

preparatory school (i. e. Oebza). All these three schools were considered in the present 

study. Thu s, the target population for the present s tudy is regular adolescent students 

allending gi'ades 9- 12 in these three schools. According to the stati stical data procured from 

the partic ipa ting school s, there were 6852 regu lar students (232 1 females and 4531 males) 

who were allending grades 9 to 12 in 200512006 academic year. 

Taking representative sample of the populati on is one cri ter ia of a good research. 

According ly, the sample size of the present stud y was determined in accord with Krejc ie a nd 

Morgan 's ( 1970) recommendation. These authors reconUl1end taking 364 sample sizes frolT! 

7000 populat ion (i.e. 5.2% of the population). Hence, the recomme nded sample size of th e 

pl'esent study became 356. However, it was fe lt that taking some more sample in advance 

could be va luable to make more representati ve and to balance incomplete cases, if any. So, 

the sample size was determined to be 400 (i.e. 5.84% of the total population). That is, a total 

o f 400 adol esce nt hi gh school s tudents comprised the potential parti cipant pool of the presel1l 

s tudy. 

3.2. Sampling 

To get the dete rmined sampl e size of the present s tudy, proportio nal s tratifi ed random 

sampling method was used. Stratified random sampling was used to increase the 

probability 01' inc luding unique character of each member of the popul ation as we ll as to 

e nsure proportiona l representa ti on of the populati on in the sample. Students were 

strati fi ed on the basis of the ir schools, grades and gender. Accordingly, in each di stinct 

stratum , the number of partic ipants to be se lected was determined by proportional 
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method, that is, 5.84%Then after, the required number of subjects were selected from 

each di stinc t stratu m through simple random sampling techniq ue by using random 

numbers table. In doing so, male and female students were li sted separately in their 

respecti ve schoo ls and grade levels. Then, each member of the population (sampling 

frames) in each stra tum was ass igned a consecuti ve numbers from zero to the requi red 

number. To enter the random numbers table, a starling point in the table of random 

numbers was chosen randoml y. Depending on the sampling frame ranges, the last (ri ght) 

four and three numbers (digits) in each set of the random numbers were selec ted for grade 

10 male students of Debre Markos high school and other strata respectively. If the number 

corresponds to the number ass igned to any of the individuals in the population, then the 

indi vidua l is in the sample. The numbers were selec ted by moving down the column from 

the starling poi nt until the required number was obtained. Finall y, 400 parti cipants (265 

males and 135 Females) were obtained for the main study. T he summary of total 

popu latio n and sample subjec ts of the study are presented in tab le A by schools, grades 

and gender. 

Tab le A: Popu lation and sample subj ec ts of the study by schoo ls, grades and gender. 

Population of the stud y Sample subjects of the 

Schools Grades study 

Males Females Total Males Females Total 

Dcbre mark os 9 557 375 932 33 22 55 

10 1298 862 2 160 76 50 126 

S.T 1855 1237 3092 109 72 18 1 

Menkorer 9 637 383 1020 37 22 59 

10 549 378 927 32 22 54 

S T 11 86 76 1 1947 69 44 11 3 

Debza I I 921 170 1091 54 10 64 

12 569 153 722 33 9 42 

ST 1490 323 1813 87 19 106 

Grand tota l 453 1 232 1 6852 265 135 400 

ST =Sub-T otal 
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3.3. Variables 

In the present study, attitude towards seeking professional counseling was treated as the 

dependen t variable. The variables of self-concea lment, self-esteem , and gender 

(represents ma les or females) were treated as the independent variables. 

3.4. Instruments 

The major source of information for this study was questionnaire administered to 

ado lescent students in 2005/2006 academic year. The questionnaire for this study 

comprised three scales: attitude towards seek ing profess ional counseling measure, self­

es teem measure and self-concealment measure. They were adapted from previous studies 

in the western culture. The questionnaire has four parts. The first part of the questionnaire 

is concerned with demographic information about the respondents. Demographi c data 

included the respondents ' gender and age. Part two, tlu-ee, and four are concerned wi th 

altitude towards seek ing professional counseling scale, self-esteem scale and self­

concealment scale respectively. 

Attitude Towards Seeking Counseling Measure 

To measure adolesceI1ls' atlilLlde towards seeking professional counseling, the altilLldes 

toward seeking professional psychological he lp scale (Fischer & Turner, 1970; Fischer & 

Farina, 1995) was adapted in Ethiopian context. Fischer and Farina's (1995) scale, the 10-

items vers ion, was shortened from the original 29 items version of Fi scher and Turner 

( 1970), wi th minor modification in some items. 

For the present study, the scale consists of 20 items selected from Fischer and Turner 

( 1970) and Fischer and Farina (1995). The respondents were ['equired to rate on a 4-point 

Likert-scale ranging from strongly agree (4) to strongly disagree (1) the extent to whi ch 

they agree or di sagree with each item. The negatively worded items were reverse scored. 

Scores can range from 20 to 80, with hi gher numbers indica ting more fa vorable att itudes 

toward seeki ng counseli ng service. 



Self- esteem Measure 

The self-esteem scal e developed by Rosenberg (1965) cited in (Bagely, Bolitho, & 

Bertrand, 1997 ; Stephan & Stephan, 1985) was adapted for the present study to measure 

adolescents' g lobal self-esteem. The scale asks respondents to indi cate the ex tent to which 

they agree or di sagree with 10 statements about the ir own self-worth and competenees on 

a 4-point Like rt-type scale, ranging from strongly agree (4) to strongly disagree (I). The 

negative ly stated items were reverse scored. The sca le can yie ld a to tal possibl e score 

from 10 to 40, with higher scores representing higher self-esteem. 

A fter a rev iew of more than a dozen of sca les among ava ilable measures of se lf-esteem, it 

has been reported that Rosenberg self-esteem is the most re liabl e and most frequently 

used (Bol scov ich & Tomaka, 199 I in Bag ley, Bol itho & Bertrand, 1997). These authors 

sugges t that due to its brevity and easy to understand the format , it is a good choice for 

use with adolescent population. In fact, they sa id, Rosenberg self-es teem scale is the 

standard aga inst which new measures are evaluated. 

Self-concealment Measure 

The 10-items self-concealment scale of which developed by Larson and Chas tain ( 1990) 

was ad mini ste red to adolescents to measure a person' s tendency to conceal intimate 

persona l information that is distress ing or negative. Self-concealment scale asks 

respondents to rate their level of agreement or di sagreement with each s tatement on a fi ve 

point Likert type scale ranging from strong ly disagree ( I ) to strongly agree (5). Summing 

over the 10 items yie ld a potential total score range of 10 to 50, with higher score 

indicating grea ter self-concealement. 

3.5. Pilot Test 

For instruments were adapted from previous stud ies of the wes tern culture, it was 

manda tory to check the appropriateness and re liabiliti es . Hence, a pilot study, which the 

very objective is to tes t and improve instruments, was conducted on se lec ted samples of 

the study site. 
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To minimi ze language problems, the instruments were translated from English version to 

Amhari c vcrsion. The translati on was made contextua ll y by the researcher and one 

English language senior post graduate student of Addis Ababa Uni versity. Then after, the 

researcher evaluated each of the translati on by comparing the original items with the 

translated items to ensure that the items of each scale were properly worded in the contex t 

of Amharic so as not to lose their original meaning. Then, the final Amharic version 0 1" 

the scales was given for one hi gh school Amharic teacher of the study site to eva luate it 

contex tuall y. The instruments were admini stered for 40 (15 femal es and 25 males) 

respondents who were attendi ng grades 9-12 in the study site. The respondents completed 

the instruments in their respec tive schools. T he respondents were gathered in one room 

and explanation was g iven about the case and the way they shou ld react to each item o r 

the scales. Moreover, they were informed that they can ask c larification for vague items 

during the process. At the end, di scuss ion was held about each item of the scales and 

vague items or words were rewritten or paraphrased. 

After the responses of the subjects were scored, item-total correlation and Chronbach 

alpha were computed to see the internal consistency of items of each sca le. The ana lys is 

revealed that the items of each scale were intended to measure the same construct and the 

sca les are reli able measures. Previous stud ies in western culture have reported reliabilities 

of Chronbach alpha fo r each scale. 

Concerning attitudes toward seeking profess ional he lp scale, for example, the reported 

alpha for 29 items vers ion inc lude 0 .86 (Fischer & Turner, 1970), 0 .87 (Capeda-Beni to & 

Short, 1998), and 0 .8 1 (Ang et a!. , 2004) while for the 10-items vers ion, 0. 84 (Fischer & 

Farina, 1995), and 0.82 (Vogel et al. ,2005) were reported. The reliability analysis of the 

present scale yie lded an alpha of 0.82. 

With respec t to se lf-concealment scale's reliability, Larson and Chastai n ( 1990), Cepeda­

Benito and Short ( 1998), and Vogel et a!. (2005) , for example, reported an alpha of 0. 83, 

0 .88 and 0 .88 respectively. For the present study, Chronbach a lpha was 0.93. 

Regarding the self-es teem scale, the reported Chronbach alpha ill the prev ious studi es 

inc lude 0. 85-0.90 (Bag ley, Bo litho & Bertrand, 1997), 0.77 (A I-Darmaki , 2003) and 0.8 1 
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(Savaya, 1998) . The value of alpha for self-esteem scale in the present study was 0.90. As 

a whole, the scales of the present stud y yie lded acceptable re li ab ilities estimate and were 

comparable to those found in the prev ious studi es. A summary of number of items and 

re li ab ili ties of the origi na l and the present instruments were presented in tab le B. 

Table B: A s ummary of number of items and reliabilities of the o riginal and the present 

instruments 

Sca les 

Allilude Self-es teem Sel f-concealment 

Descri ption Original 

AT SPPHS ATSPPH- Presenl Orig inal present Ori ginal Prescl1l 

S 

NQof items 29 10 20 10 10 to 10 

Reliabililics 0.86 0.84* 0.82 .90'" 0.90 0.83* 0.93 

0.87" 0.82** 0.77"" 0.88** 

0.8 1" 0.88** 

"'From the ong lllal authors ""From other studies 

A TS PPf-lS= A ltitudes Toward Seeking Profess ional Psychological He lp Sca le 

A TSPPH -S= Attitudes Toward Seeking Professional Psychological Help Scale- the Short 

version 

3.6. Proced ures of Data Collection 

After a subseq uent di scuss ion and revision, items of the scales became ready for data 

co llec ti on. In case o f adminis tration , in order to obta in permi ss ion to approach the 

parti c ipants and to get the required information, the management members of three high 

schools were contacted at the first g lance. A fter di scuss ions were he ld with these 

concerned bodies about the purpose o f the stud y, they fac ilitated and adj usted the 

situat ions to co llec t the required data. 

The questionn ai re was admini stered to res ponde nts JI1 face to face s itua ti ons in the ir 

respec tive schools in o rder to avoid refu sa ls and clarify poi nts if necessary. The 
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participants were gathered together in one room Ihall and orientations were given about 

the objec ti ves of the study and the way how to react to each item of the scale in addition 

to what was written o n the ques tionnaire. Moreover, the parti cipants were assured of the 

confidenti al ity of their responses and the vo lun tary nature of their parti cipation and were 

reminded o f the importance of responding hones tl y to all items. 

The ques tionnaire was administered to 400 ado lescents ( 135 fema les and 265 males), 

however, fi ve ques tionnaires were discarded either due to incomplete cases or 

respondent 's age range; leaving 395 (l35 females and 260 ma les) for fin a l analys is. The 

mean age of the final sample was 17 .4, rangi ng from 15 to 20 years. 

3.7. Method of Data Analysis 

After a ll the required data were collec ted from the sample subjects, ana lys is of the data 

was done to answer the basic questions of the present stud y. An examination of the data 

set did no t revea l significant departures from normality nor were any ou tli ers found . To 

analyze and interpret the data, descriptive stati sti cs (such as mean, standard dev iation, 

mllllmU Ill , and max imum), correlation, t-test, & multiple regress ion analys is were 

compu ted . 

In answering the question of what is the attitude of ado lesce nts towards seeki ng 

counseling, one sample t-tes t was applied beyond the desc ri ptive statist ics. In thi s case, 

since t-tes t compares two means, the expected mean (JI) to be compared with the observed 

mean was computed in the fo llowing way. The expected mean is equal to maximum score 

of the sca le plus min imum score of the scale di vided by two (i.e. Max . + Min. -;- 2). 

In order to examine the re lationship between coun seling seeking attitude and independent 

va ri ables of the study (i.e . Self-concealment, Self-es teem and gender), the scores of 

attitude sca le were corre lated with se lf-concealment scores, Se lf-es teem scores and 

gender through Pearson-Product-Moment correlation. Moreover, pa rtial correlation was 

performed to see the strength of the re lationships between the dependent variable and 

independent variables by controlling the two fo r one. Male ado lescents received a score of 

'0 ' and femal e adol escents received a score of ' I ' for the purposes of the analysis. 
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A multiple regressIon analys is was performed to assess the predicti ve power of se lf­

concealment , self-esteem and gender on adolescents' altitude towards seeking counselin g 

and to check how much of the vari ance in the dependent variable is accounted for by the 

independent variables (self-concealment, self-esteem and gender) collecti vely. Stepwi se 

Illultiple regress ions were carri ed out to identi fy the bes t predictor of the outcome variab le 

alllong the variables entered in the equation. In addition, the semi-partia l correlation 

coeffi cient (spt) was used to see the un ique contribution of each independent va ri able in 

predi cting the dependent variable. 

-II 



CHAPTER FOUR 

Results 

Thi s section is concerned with the results of the study. Thus, it deals with the results 

obtained from the data gathered and their statistical analysis. The results are presented in 

summari zed form of descriptive stati stics, correlation , l-tes t and multiple regress ion 

analysis . 

4.1. Descriptive Statistics of the Study Variables 

To exami ne the exten t of each variable on the par1icipants , descriptive stati stical 

analys is was carried out. The means, standard devia tions , minimums, maximums and 

number of cases are presented in table 1 be low. Accordingly, the mean score of 

adolescents' attitudes toward seeking profess ional counseling (47.93) is below the 

expected mean score (S O). The magnitude of adolescents' se lf-es teem (28.27) and their 

se lf-concea lment (32 .58) were above the expected means (25 and 30 respectivel y). 

Table I: Descri pti ve Statist ic of Psychological Variables (M=260 and F= 135) 

Slandard 

Variables Gender Mean DCl!ialioll A1iJlimlllll Maximum 

Allitucies Males 45.45 8.22 25 60 

Females 52.63 6.28 29 65 

Total 47.93 8.33 25 65 

Sel f-esteem Males 28 .59 4.66 1 14 38 

Fema les 27.65 4.45 13 38 

Total 28.27 4.57 13 38 

Sel f-concea Iment Males 33 .56 8.06 10 47 

Females 30.70 7.96 16 48 

Total 32.58 8.13 10 48 

As depicted in tab le 1, the mean score of attitude towards seeking counseling scale for 

females (52.63) is higher than males (45A5). On the other hand, mal es are higher in 
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self-es teem and self-concealment scale, 28 .59 and 33 .56 respectively. The simple 

interpretat ion is that males have more ncgat ive att itudes than females . Males are also 

grea ter self-concealer than females. In case of self-es teem, females are slightl y lower than 

males. 

4.2. Adolescents ' Attitude Tow31'ds Seeking Counseling 

To examine adolescents' attitude towards seeking profess ional counseling, a one sample t­

tes t was employed. A one sample t-tes t indicated that there is statisticall y significant 

difference between the observed mean (47 .93) and the expected mean (50). 

Table 2: A summary of one sample t-tes t stati stics 

Variable No of Observed Expected df t St. Error of 

cases 11l.eall mean l!l ean 

Attitude 395 47.93 SO 394 -4.942 .419 

" P< O.05 

As depicted in table 2, ado lescents' observed mean is lower than the expected mean score 

of the scale. Hence, it can be interpreted that adolescents held negative attitude towards 

seeking professional counseling for their psychological or emotional problems. 

4.3. Relationships among the Study Variables 

To examine the relationships between independent variab les and dependent variabl e as 

well as inter-con-elation of all the study variables, bivariate correlation was conducted. 

Hence, Pearson product moment correlations of the study variables (Co unseling seekin g 

atti tude, se lf-es teem, se lf-concealment and gender) are prese llled in tab le 3. 

Table 3: Bivariate Correlation of Variables in the Study 

Variables Gellder Self-concealment Self-esteem 

Gender -

Sci f-concealment -. 167" -

Self-es teem -.097 .19" -

Attitude towards .407* -.502' -.356* 

seeking cou nseling 
----;:; ' 1'<0.0 1 
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Based on the results, all the independent variables were corre lated with attitude towards 

seeking professional counse li ng. Self-concea lment was hi ghl y and negatively corre lated 

with attitude towards seeking counseli ng (r =-0.502). T he results also indica ted that se lf­

es teem was associated wi th atti tude towards seeking profess ional counseling significantly 

and negati vely (r=-0.356). The relationship between gender and attitude towards seeking 

profess ional cou nseling was also significant (r=0.407), with males showing lower attitude 

score than females . When the inter-corre lation among independent variab les was 

examined, self-concealment was significantly associated with self-esteem and gender. 

But, gender did not show significant relationship with self-esteem. 

Both the pattern and magnitude of these corre lations revealed that posit ive attitude 

towards seeking counseling was assoc iated with low level of self-es teem, self­

concealment, and being fema les. Female and male adolescents did not show significant 

differences in se lf-esteem, bu t in se lf-concea lment scale. 

As independent variab les were correlated to each other, partial correlation was computed 

to see the strength of thc rclationship be tween each independent va riable and counseling 

seeking attitude, contro ll ing the two for one. Still part ial correlat ion results ind icated that 

self-concealment negati ve ly and significantl y assoc iated with counseling seekin g attitudes 

(pr=-.455). Attitude towards seeking counse ling also correlated significan tl y with se lf­

esteem (pr=-.305 ) and gender (pr= .378). 

Table 4: A summary of pal1ial and part corre lation between independent 

Variables and dependent va riable. 

Variables Correlations 

Partial (Pr) Part (~jJr) 

Gender .378 .3 11 

Self-es teem -.305 -.244 

Sel f-conceal ment - .455 -.390 
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4.4. Relationship between the independent variables (self-concealment, 

self-esteem and gender) and dependent variable (counseling seeking 

attitude) 

To see the influences of independent variables (se lf-concealment, se j['-es teem and gender) 

on ado lescents' altitude towards seeki ng profess ional counseling all together multiple 

regress ion ana lysis was conducted . When the dependent variable, adolescents' attitude 

towards seeking professional counseling, was regressed on self-concea lment, self-esteem 

and gender jointl y, the results displayed in table 5 revealed that all the independent 

variab les taken together were s ignificant predictors of counse ling seeking attitudes (F 

(3,39 1) = 93. 937, P< 0.0]). According to the out put of multiple regress ion analysis, all 

the independent vari ables considered in the equation (self-concea lment , self-esteem, and 

gender) collec ti vely accounted for 4 1.9% of the variance in altitude towards seeking 
~ 

profess ional counse ling. 

Tabl e S: Summary of ANOVA for multiple regression of predictin g ado lescents' attitudes toward 

seeking counseling rrom independent variables (sel f-esteem , se lf-conceal ment and 

gender). 

Source Sum of df Mean 

square square R R2 F 

Regression 11 443.982 3 38 14.661 

Residual 15878033 391 40.609 .647 .419 93.937* 

Total 273220 15 394 

.'. " P< 0.01 

Multiple regression ana lysis generated significant predi cti ve e ffects for all variables 

entered in the equation. Adolescents' counseling seeking attitude can be predicted 

sig ni fi eantl y from gender Cf:k3 1 6, t (394) = 8.063, p<O.O I), se lf-conceal ment (S =-0.402 , 

t (394) =- 10.11 2, P< 0.01) and self-esteem (S = - .249, t (394) =-6.324, P< 0.01 ) That is 

a ll the va ri ables s ig nificantl y contributed to ado lescents' attitude towards seeking 

profess ional counsc ling. 
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Table 6: Summary of regress ion coeffi cients for predictin g dependent 

Variab le from independen t vari ab les. 

Variables B-coefficient Std. Error Beta (j3) 

coefficient 

Self-concealment -.4 11 0.041 -.402 

Sel f-esteem -.453 0.72 -.249 

Gender 5.541 0.687 .3 16 
.'. <p<O.OI 

4.5. Predictor Variables prioritized in Explaining Differences 

in Counseling Seeking Attitudes. 

t 

-10. 11 2* 

-6.324' 

8.063* 

The result of stepwise mul tiple regress ion analysi s in which the predictor variab les were 

weighed in terms o f the order of their importance in explaining the variation in cri teri on 

variable are presented in tab le 7. 

Table 7: Summ ary of ANOYA for stepwise regression of predicting attitude 

towards seeking counseling from independent variab les. 

Model. Source SUIII of £If Mean R2 

squares square 

I Regress ion 6878.6 13 391 6878.61 3 

Residua l 20443.402 393 52.01 9 .252 

Total 27322.0 15 394 

2 Regress ion 9820.1 44 2 49 10.072 

Res idua l 17501.87 1 392 44.648 .359 

Tota l 27322015 394 

0 Regression 11443.982 3 38 14.661 .) 

Res idual 15878 033 39 1 40.609 .4 19 

T otal 27322015 394 

*p<O.OI 

-
F 

132.233* 

109.974* 

93.937'" 
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The stepwi se regression analys is also showed that all of the independent variables entered 

in the equation (self-concealment, self-esteem and gender) are important contributors to 

the va riance of adolescents' help seeking atti tude. 

As shown in table 7, the variable which has been entered first in the stepwi se regress ion 

model is se lf-conceal ment. This vari able alone account for 25% of the variance of attitude 

towards seeking counseling hence it has the hi ghes t correlation with attitude. The second 

most important variab le which entered in the second step is gender. When gender added 

in the regress ion equation, the coefficient of determination was increased by 10.7%. The 

las t vari ab le added in the stepwise regress ion analys is is se lf-es teem which increased the 

predi ction of he lp seeking attitudes by 6%. 

Table 8: Regression coefficients of the stepwise regress ion in predicting attitude towards 

seeking professional counseling from the independent variab les. 

Slep Variables enlered Regression SId. 8 ela R- III crease in I 

No coefficienl Error coefficient R' 

(8) (8) 

I Sel f-concealment -.5 14 0045 -.502 .252 - -11 .499* 

2 Gender 5.835 0.719 .333 .359 .1 07 8. 117* 

3 Self-esteem -453 0.072 -.249 .419 0.060 -6.324 < 

p<O.OI 

Moreover, to see the unique contri bution of each independent variable, the square of part 

corre lati on/semi -partial corre lation/ was used. Accordingly, the uni que contributions of 

se lf-concealment , se lf-es teem and gender are about 15.2 1 %, 5.95%, and 9.67 % 

respec ti ve ly (S pr\ The full model of multipl e regress ion ana lys is explained 41.9% of the 

va ri ance in counseling seeking attitude. But summing over the uni que contributions of 

each independent variab le yie ld 30.83 .Hence, about 11 .07 was lost to their communality 

(i .e.shared vari ance). 
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CHAPTER FIVE 

Discllssion 

Cognizant of the role o f attitude in determining an individual 's behavior! action from the 

existing attitude theories and rev iew of literature on help seeking attitudes in other part of 

the world , the present study attempted to assess adolescents' attitude towards seeking 

professional counseling for their psychological or emotional problems. Another main 

concern of the present study was examining the relationship of counseling seeking 

attitude with self-concealment, self-esteem and gender. According ly, the findings are 

discussed in the following order: 

» Adolescents' attitude towards seeking counseling. 

» Self-concealment and attitude towards seeking counseling. 

» Self-esteem and attitude towards seeking couIl se ling. 

» Gender and atti tude towards seeking counsel ing. 

» The predictive power of independent variables on att itude towards seeking 

cou nseling. 

5.1. Adolescents' Attitude Towal'ds Seeking Counseling 

With regard to att itude towards seeki ng profess ional counselin g from counselors, the 

present study revealed that ado lescents had unfavorable or negative attitudes. The result 

of the presen t study appeared to share the result of a survey that examined the public 

image of school psychology in twelve east and south African countries inc luding Ethiopia 

(Mpofu et aI. , 1997 in Seleshi , 2000) in which the public image was reported to be low. A 

number of possible explanations could be forwarded regardin g the reasons for 

adolescents' negative atti tude towards seeking psychological he lp. 

One possibl e exp lanat ion might be public adherence to traditional be lief (Mpofu et aI. , 

1997). Traditionally, people seek he lp from re ligious persons, e lder people, traditional 

med icine l11 en, spiritual hea lers or other informal sources when they face a vari ety of 
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problems (Yusuf, 200 1). T hat is, people rely on traditional methods such as fa milies , 

fri ends, e lders, pries ts, sheiks, witchcraft doctors, Zaar experts , etc to get he lp fo r their 

problems. T his trend seems to continue in ado lescents to rely more on traditional methods 

(famil y, fri ends, religious persons, etc) for help with psychological problems. Sears 

(2004) reported that youths who sought profess ional help were those who are less like ly 

to ta lk with other informal sources of help when they have problems than those who had 

not sought profess ional he lp. Kuhl , l arkon- Horlick, and Morri ssey (1997) also fou nd 

perceiving famil y, fri ends and self as sufficient to deal with problems as central barrier to 

seek professional counseling. 

In fact, psychological services are products of the western culture so it is wide spread and 

well accepted in the wes tern culture, while in Eth iopia it is less available and not we ll 

accepted. The profession itself, cou nseling psychology, is in search of identity in Ethi opi~ 

(Yusuf, 199 1 in Yusuf, 1998). Accordingly, the society in genera l and adolescents in 

parti cular, might not be aware about the nature of counseling, and the role and usefu lness 

of receiving profess ional counseling service. 

Lack of recognizing profes siona l cou nseling IS potentiall y effecti ve for var iety of 

problems, may lead ado lescents to have low outcome expectation, and then develop 

negative attitudes toward seeking professional counseling. A person 's outcome 

expectati ons predict attitude (Ajzen & Fi shbein, 1980 in Vogel et aI. , 2005). If a person 

expect a positive outcome for a certain behavior (e.g. seeking counseli ng will lead to not 

feel ing sad any more), she/he will have a positi ve attitudes toward seeking coun sel ing 

(e.g. seeking he lp is a good thing). On the ot her hand, if the. anticipation of a person is a 

negative/ harmful! outcome for a certa in behavior (e.g. If I seek counseling, others wil l 

think r am "crazy") , then she/he will have a more negat ive a ttitudes-seeking he lp is not 

good-(Vogel et aI. , 2005). 

In a loca l survey, it has been reported that most slUdents do not seem to recogni ze the 

values of counse ling (Seleshi , 1996 in Se les hi , 2000). According to thi s report, students 

who recognized the va lue of counseling have posit ive attitudes ~ nd util ize the av~ ilab l c 
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counseling servIce while those not recognized the va lue of counseling tend to have 

negative att itudes and don' t li ke to see cou nselors. T his implies that ado lescents' negative 

attitudes toward seeking counseling could be attributed to lack of information about the 

potential effec ti veness of counseling on the part of adolescents. 

Concerns about confidentiality and a need for pri vacy might also be cited for adolescents' 

negati ve altitudes towards seeking counseling. Adolescents lack of information about the 

nature of cOllnseling, that is, profess ional cOllnseling is a safe place to share one's 

personal and private secretes with confidentia lity and fear of being exposed to others 

through counselors may playa great role in developing negative attitudes toward seeking 

counseling service. Concerns about confidenti ality may prompt adolescents to cope with 

problems on their own or re ly on info rmal helpers instead of seeking professional help 

(Ke lleher, Taylor & Rickert, 1992 cited in Sear, 2004). In accord with this, Orya et al. 

(2001) indicated that the most frequently expressed compli ant by adolescents in their 

counseling center was that informat ion in the school system tends to ' leak' to teachers 

and admini strati ve staffs, making them feel insecure to see schoo l counselors and discuss 

personal issues. Likewise, Se leshi (2000) suggests that students' fear of being exposed to 

share personal information fo r others may be one reason for their reluctance to seek 

counseli ng. 

Another poss ible explanation for adolescents' negative atti tudes toward seeking 

profess ional counseling may be soc ial stigma assoc iated with seeking professional help. 

Adolescents may be fearful and embarrassed about asking for help because of fea r of 

being negati ve ly judged. Because of strong stigma attached to seek ing profess ional 

cou nseling, ind ividuals prefer to obtain help fro m the ir socia l network such as fri ends, 

parents or siblings (Lin , 1998 cited in Ang et aI. , 2004) . Peopl e's fear about what others 

migh t th ink of them for be ing in counseling, in turn , affect what people would think 

about themselves for being in counseling-se lf-stigmati za tion (Leong, 1999). So, if people 

themselves need to seek he lp, they believe that there is someth ing wrong with them. 
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In express ll1g the possible effects of stigma on help seeking attitudes, Rickwood and 

Brai thwaite ( 1994) suggested that a social network that accepts and encourages he lp 

seeking rather than reject or discourage help seeking is necessary for a person to develop 

positi ve attitudes toward seeki ng he lp as a positi ve choice. In general, the desire to avoid 

the social stigma or negati ve judgment from others plays a great ro le in shaping 

adolescents' negative attitudes. Social stigma was found to be significantly related with 

attitudes toward seeking profess ional he lp (Vogel et ai., 2005; Deane & Chamberlain , 

1994). 

Adolescents ' negative atti tude may also be explained in terms of counselors' 

competency. That is counselors' competency may contribute for ado lescents' negative 

attitude toward seeking help from them. The quality and type of he lp they provide cou ld 

raise question about the advantage of seeking he lp from counselors over other sources of 

he lp. If adolescents perceive that counselors could not provide the he lp with they need 

better than other sources, they may develop negative attitude to see coun selors. 

Adolescents' concern that the source could not help them is one reason fo r not seeking 

counsel ing (S heffi eld, Fiorenza and Sofronoff, 2004). Likewi se, ind ividuals' lack of 

confidence in cou nseling professionals and the ir services are (he reasons for 

underutil izat ion of counseling services (N u, 1987 and Pan, 1996 in Ang e t ai., 2004). 

St ill another possible explanation for adolescents ' negati ve percept ion for seek ing 

counseling in our country may be due to the counselors' ro le ambigui ty. In our schools, 

counselors are ass igned to perform tasks that are not compatib le with counseling 

profession such as unit leaders, di sc iplinarians, etc (Yusuf, 1998; Seleshi, 2000). Thus, 

the ambigu ity of counselors' role may confuse adolescents abou t the kind of help they 

can receive from cou nselors (Orya et ai. , 2001 ). 

In add ition to the explanations given above, previous studi es, wh ich were confirmed in 

the present stud y, found that high leve l of self-es teem and self-co ncea lment were 

associated with negat ive att itudes. The mean scores of both self-conceal ment and self­

es teem scales of the present sample are relati vely hi gh.The mcan scores self-conceal ment 
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in previous studies, fo r example, 26.28 (Kelly & Achter. 1995), 25.7 (Vogel et aI. , 2005) 

and 27.43 (Cepeda-Benito & Short, 1998), were lower than the mean score of the present 

study (28.27). The reverse is true fo r mean score of counseling seeking scale. 

Accordingly, adolescents' negati ve counseling seeking attitude in the present study may 

a lso be attr ibuted to the subjects' high level of se lf-es teem and self-concea lment. 

Given the importance of appropriate help seeki ng in reducing psychological di stress and 

fos tering healthy adolescent development, less willingness to seek psychologica l 

counseling may be a ri sk factor for significant prob lems. 

5.2. Self-Concealment and Attitude Towards Seeking Counseling 

According to the result of the present study, self-concealment was negati vely and 

s ignificantly associated with ado lescents ' attitudes toward seeking counseling. T hi s 

implies that high level of self-concea lment predicted negative attitudes toward seek ing 

counseli ng. This find ing is consistent with the findings of previous studies (Kell y & 

Achter, 1995; Cepeda-Benito & Short,1998; Yoo, Goh, & Yoon 2005) that found high 

self-conceal ers have more negati ve attitudes toward seeking counseling than low self­

concealers . Vogel et al. (2005) a lso found negative assoc iation between self-concealment 

and counseling seeking atti tudes. Yoo, Goh, and Yoon (2005 ) further stated that the 

higher the level of self-concea lment , the more negati ve indi vidua l's attitudes toward 

seeking psychologica l he lp is . 

Indeed, the ac t of seeking help from someone involves revealing personal information 

about oneself and one's problem (Hinson & Swanson, 1993). Parti cularl y, profess iona l 

counseling requi res the clients to reveal their most private thoughts, fee lings, and 

behaviors which are cruc ia l fo r therapeuti c re lationshi p (Toubin , 1978 in Larson & 

Chas tain , 1990). Since self-disc los ing is a prerequisite for counseling process or 

therapeutic relati onshi p (Yoo, Goh, & Yoon , 2005), the process o f counseling requires 

the clients to revea l their inne rmost and disturbing experiences. Thus, expecting to 

engage in hi gh amounts of se lf-di sc losure to some one that are stranger may highly 

cont ribu te to hi gh se lf-concealer adolescents' negative attitudes. 
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Ke ll y and Achter (1995) suggested that high self-concealers ' negat ive attitudes toward 

seeking counseling is a reflection of their fear of hav ing to revea l inner most thoughts or 

intimacies to counselors . It has been also suggested that the necess ity of revealing 

personal information in the counseling process may be deteITent toward seeking 

professional he lp (Yoo, Goh, & Yoon, 2005). 

With respect to thi s, Kell y and Achters' (J 995) experimental study demonstrated that 

high self-concealers who read a description of counseling emph as izing the necess ity of 

c li ents' se lf-di sc los ure reported much less favorab le attitudes toward counseling than low 

self-concea lers who read simil ar description . 

Likewise, Larson and Chastain (1990) stated that self-concealment as personality variable 

inrIuences an individu al's coping responses to di stress ing ex te rnal events or troubling 

inner experiences. Individuals with high level of self-concea lment prefer to use more 

se lf-contro l cop ing particularly when threat to self-es teem was high. 

Self-co ncealment was a lso found to contribute to psychologica l disturbance and hinder 

psychol ogica l we ll -being (Ke lly, 1999, Larson & Chasta in, 1990) . Based on thi s, Cepeda­

Benito and Short ( 1998) argue that high level of self-concealment is doubly harmful 

bccause it con tributes to greater psychological distress and reduces the possibili ty of 

recovery by de layi ng individuals from seeki ng treatment. 

5.3. Self-Esteem and Attitude Towards Seeking Counseling 

With respect to the influence of se lf-esteem on adolescents' he lp seeking attitude, the 

current study's resul t revealed that se lf-es teem is nega ti ve ly assoc iated with ado lescents' 

he lp seeking alti tude. In other words, thi s pred icator va riable had negati ve and significant 

predi ctive effec ts on adolescents' att itude towards seeking professional counseling. 

Spcc ifi ca lly, adol escents with high self-es teem had more nega tive attitudes toward 

seeking counseling. 

Th is findi ng is consistent with other ex periIllental and fie ld studi es . In academi c and 

probl em solvin g re lated tasks, Nad ler ( 1985 , 1987) found that high self-es teem 
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individual s were less wi ll ing to seek he lp than low self-esteem individuals. In 

organizationa l setting, Burke and Weir (1976) also note that individua ls characterized as 

hav ing low self-es teem approach other with reques ts for help more often than do those 

wi th high se lf-es teem. Simi larl y, it has been found that indi vidua ls with high self-es teem 

were less inc lined to seek profess ional psychological help (Schonert-Reich l & Muller, 

1996; Fischer, Winer & Abramowitz, 1983 cited Nadler, 1987). Likewise, in clin ical 

settings it was found that high self-esteem indi vidual s are less likely to seek psychiatric 

he lp (Stringham, 1969 in Nadler et aI. , J 985). 

Research indica tes that people who are in need of he lp often fai l to use helping resources 

because it represents an open admiss ion of inadequacy (Fischer, Nadler & Whyteher­

Alagna, 1982 in Nad ler, 1987). Indi viduals avoid the seeking of help because of threat to 

se lf-es teem that is th reat to their view of themselves (Nadler, 1987; Schonert-Reichl & 

Mu ller, 1996). Schonert-Reichl and Mu ller (1996) further suggested that ado lescents with 

hi gh global se lf-worth do not feel seeking professional help because of the fee ling of 

efficacy and independence. Hence, hi gh self-es teem people consider receivi ng he lp as 

self-threatening while low self-esteem people as self-supporting (Nad ler, 1976). 

Usua ll y, people want to feel good about themselves. Maintaining and enhancing one's 

se lf-esteem is a funda menta l human motive to present one se lf Favorably. SeIF­

enhancement theory (Baumeister, 1982; Swann, 1987) states that se lf-esteem is a 

fund amenta l human motive. Thu s, the se lf-es teem motive or self-maintenance motive and 

the motive for se lf-worth (Convinglon 1984 in Rosenberg el aI., 1995) have been 

identi fied by Maslow as one of the innermost human needs. All these theo ri sts share the 

view that there ex ists in human be ings a uni versa l desire to protect and enhance their 

fee lings of se lf-worth. Maintenance of self-es teem, therefore, leads to se lf- protec ti ve 

motives and self-enhancement processes (Rosenberg et aI., 1995). Events considered as 

threa t to se lf-es tcem ca ll forth effort s to protect one's identity or sense of self-wonh 

(Schutz, 1998). 
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However, it should be recognized that there exis ts differential sens itivity to threat to self­

es teem . The pe rson with high self-es teem expec ts respec t and ad mira tion (Baumeister, 

1982). Nadler (1987) described that according to the consistency perspective, the self­

threa t in seeking he lp is more incompatible w ith high se lf-es teem person 's positive se lf­

cognitions than his/he r counter parts se lf-cognitions. Hence, high self-esteem indi viduals 

may perceive as king he lp from counselo rs as cha llenges to their self-worth. 

In general , according to threat to self-es teem theory, seeking he lp from others enta il 

psycho logical 'cost'. Help seeking th at is embarrass ing, intimate or stigmatizing is more 

se lf- threatening than help seeking that does not with such characteristics (Fisher et a I. , 

1982, 83 in Amato & Saunders, 1985). In line with threa t to self-es teem perspective, in a 

s tud y that attempt to identify he lp seeking s ituati ons that are ego-threaten ing from those 

are not. Amato and Saunders (1985), for example, see ing psycho logist about depress ion 

and seeing a student's counselor about anxiety were found to involve elements of threat 

to se lf-es teem. They found to be embarrass ing , in timate and stigmatizing . This implies 

seeking he lp for psychological problems was judged as threat to se lf-es teem. 

Th us, it can be concluded that the findin g- of the present s tud y is in agreeme nt with much 

o f the previo us s tudies and supports the threat to se lf-es teem theory. 

But , the result of present stud y is inconsistent with the finding of AI-Darmaki (2003) that 

fo und high se lf-esteem indi v idu als have positive he lp seeking a ttitudes than low self­

es tccm . It a lso did not collaborate with Savaya's ( 1998) result that there was no 

signifi cant re lationship be tween se lf-esteem and professional he lp seeking altitudes. 

The inconsis te ncy of the present stud y with Savay's res ult may be attributed to samples 

and ins truments used. The parti c ipants were onl y wo me n ( 18-81 years age). As has been 

repea tedl y demonstrated in previous s tudi es, fema les generally inc lined to favor seek ing 

psycho logi ca l he lp as compared to ma les. As such, being onl y women may reduce the 

influe nce of se lf-esteem . In case of ins truments, a ttitude measure was quite diffc re nt. 

Wilh res pec t to A I-Darmaki ' s findin g , the subjec ts were Un iversity s tudents rang ing in 

age 18 1033. /\ s s uch, hi gh le ve l of ed uca tion might he lp high se lf-es teem s tudents to see 
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seeking he lp as a sc ience rather than as an open admiss io n of inadequacy and 

vu lnerabil ity. Age difference also could be attributed to both studies. 

5.4. Gender and Attitude Towards Seeking Counseling 

In the present study, gender was found to be a signifi cant predic tor of ado lescents' 

attitudes toward seeking profess ional counseling, with females averagely ha ving positi ve 

attitudes toward seeking profess ional counseling. 

The finding that females have positive atti tude towards seeking counseling as compared 

to their males counter parts in the present study is consistent with the previous studies 

conducted on psychological help seeking attitudes across nationa l boundaries and eth ni c 

groups in a sample of adults and adolescents. It was found that females signi ficantl y have 

more positive atti tudes toward seeking psychological counseling than males in a sample 

of white American Univers ity students (Leong, 1999), Singaporean student trai nee 

teachers (Ang et aI. , 2004), adults of different origin (Furnham, 2000), internati onal 

students of different origin (Komiya & Eells, 2004), University students of mi xed origin 

(Ke lly & Achter, 1995) and Turkish University students (Turkum, 2005). The result of 

the present study a lso confirmed the result of studies specifi c to adolescents help seeking 

alti tudes in [h at female adolescents have positive atti tudes toward seeking psyc hologica l 

he lp in a sample of Austra lian ado lescents (Rickwook & Braithwaite, 1994; Boldero & 

Fallon, 1995), Israel adolescents (Orya et aI. , 200 I), mixed ethni c adolescents in Canada 

(Schonert -Reichl & Muller, 1996). 

Regardi ng the reasons, one poss ible explanatio n could be poi nted to vary ing socialization 

experience of males and fema les . That is , the psychology of gender to predi ct different 

att itudes toward seeking he lp can be attributed to differenti a l gender socialization. It has 

been indi cated that varying gender social ization contributes to gender differences in help­

seek ing attitu des Ibehav ior (Komi ya & Eells, 200 1; Good & wood, 1995; Good, 

Thomson, & Bra ithwa ite, 2005 ; literature review by McCarty & Holliday, 2004). 

A st udy in 25 countries in d ifferent part of the world revea led that male soc iali zation is 

based on the value of ac hi evement , independence, stronger, in venti ve, masc ulinit y, se lf-
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confident, suppression of emotions, etc wh ile female social ization emphas izes affection, 

dependence, femininity, submi ss ive, ex press ion of emotion/feeling, etc (William & Best, 

1990 ci ted in Feldman, 1999). Norms of appropri ate masculinity discourage express ion 

and sharing of emotions (Cunningham , 1990 in Rickwood & Braithwaite, 1994). The 

Amhara culture seems ' hard ' especially for men, who are expected to be independent, 

strong, suppress emotion and avoid feminine quality. For example, in Amhara cullUre, for 

whate ver cases they cry, the response given to boys by elders is "boys don ' t cry". This 

implies that express ion of emotions/feeling is a sign of weakness and vulnerability 

associated with females. In line with thi s, Good , Thomson, and Braithwaite (2005) stated 

that repress ing emotions is a sign of strength and invulnerability assoc iated with 

masculinity. 

Males are typicall y social ized toward res tri ction and suppression of emotions, 

independence, avo idance of characteri stics associated with femininity, etc (Good, 

Thomson, and Braith waite, 2005; Good and wood, 1995). As failing to meet cullUral 

standards of masculinity opens males to aversi ve experiences such as ridi cule and shame, 

males tend to avoid them at all cos t (Good , Thomson, & Braithwate 2005).For instance, 

in Amhara culture, there are derogatory names such as 'sietasiet ' , (O,;;f"·O.;/· ) 'kesiet 

Ayshale' (ho,')' ~,.ei'j(,\ ) , etc associa ted with acting in a way that con tradi cts the 

ex pec ted male roles. Thus, male sociali zation to be independent and to concea l 

vulnerability influences males to have nega tive attitudes toward seeking counseling he lp 

(Addi s & Mahalik , 2003 in Good, Thomson, & Braithwaite, 2005; Good & wood 1995). 

Specificall y, traditiona l altitudes about male gender roles, concern about ex press ing 

emoti ons and concern about ex press ing affection toward other men, were significantly 

related to nega ti ve a ttitudes toward seeking professional counseling (Good, De ll , & 

Mintz, 1989 cited in Good, Thomson, & Braithwaite 2005; Good & Wood; 1995). 

Indeed, the potential dcsi rab le characteri sti cs of counseling c li ents such as recognition 

and acknowlcdgment of personal problems, vo luntari ly asking he lp, wi lling ness to 

ex press vulnerable feelings/w illingness to se lf-cii sc lose, e tc whi ch c lcarly contraciic ts with 
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com mon earli er male sociali zation may shape ado lescents' negative altitudes toward 

seek ing help from others. 

However, the result of the present s tudy contradi cts with the finding o f Vogel et al. 

(2005) in that parti cipants' sex did not contribute unique variance to help seeking 

atti tudes or in tent and Atkinson , Lowe, and Mathews ( 1995) in that gender is not a 

signi ficant predictor of attitudes toward seeking profess ional counseling . AI-Darmaki 

(2003) also reported that there is no signifi ca nt gender differe nce between females and 

mal es in professiona l psychological he lp seeking attitudes. 

5.5. The predictive power of Independent Variables on Attitude Towards 

Seeking Counseling 

Estimate of how well se lf-concealment, se lf-es teem and partic ipants' gender predicted 

ado iesceills' attitude towards seeking profess ional counseling joi ntl y was genera ted with 

multiple regression analysis. The output of the multiple regression analysis revealed that 

atti tude towards seeking counseling was signi fica llll y associated with these three 

independe nt va ri ab les . With respec t to the proporti on of the vari a nce, these predi ctor 

vari ab les (se lf-concealment, se lf- es teem and gender) co ll ec ti ve ly accounted for abo ut 

4 1. 9 % of the va ri ance in attitude towards seeki ng profess ional counseling. 

The stepwise regression ana lys is also confirmed that each independent vari able 

sign ifi cant ly contributed in predi cting counseling seeking att itudes, se lf-concea lment 

be ing bes t predictor accounting fo r abou t 25% of the vari ance . The emerging of se lf­

concealment as signifi cant predi ctor of counse li ng seeking attitude co llaborates the 

fin di ng of Ke lly and Achter (1995) and You, Goh, and Yoon (2005). Gender was also 

found to be a sig ni fi cant pred ictor of help seek ing altitude in o ther studi es (e .g. Komi a & 

Eells, 200 I ; Leong, 1999; Ke ll y & Achter, 1995). 

In general , w hile the fu ll model ex plained 41.9 % of the va ri ance, summing over the 

unique co ntributi on o f each variabl e g ives 30 .83 .Thi s indi cates that abou t 11 .07% was 

lost to the ir communa lity. 
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CHAPTER SIX 

Summary, Conclusion and Recommendation 

6.1. Summary 

The present Study was conducted with the main objectives of (a) exploring ado lescents' 

attitude toward seeking professional counseling for their emotional /psychological 

problems and (b) examining the relationship of adolescents' counseling seeking attitude to 

self-concealment, se lf-esteem, and gender. In light of these major object ives, the 

following research questions were formulated. 

I . What is ado lescents' attitude toward seeking profess ional counse ling? 

2. Is there a re la tionship between self-concea lment and attitude toward seeki ng 

profess ional counseling? 

3. Is there a rela tionship be tween self-es teem and attitude toward seek ing 

profess iona l counseling? 

4. Is there a relationshi p between gender and attitude toward seeking counse ling? 

5. To what ex tent do the independent variables (self-es teem, se lf-concealment and 

gender) pred ic t ado lescents' counseling seeking attitude together? 

In order to answer the above questions , the study was conducted on adolescent regul ar 

hi gh schoo l students in Debre Markos Town. A total o f 400 (1 35 femal es and 265 males) 

parti cipants were drawn from a total population of 6852 (232 1 females and 453 1 Males) 

in three hi gh school s using proportional stratified random sampling technique. 

The data for the present stud y came from ques tionnaire admin istered to adolescent 

students in 2005/2006 academic yea r. The questionnaire comprised three scales: attitude 

toward seeking counseling measure, se lf-es teem measure and self-concealment measure. 

The ques tionnaire has four parts. The first part dea ls with the demographi c info rmation of 

the respondents . The nex t consecuti ve parts are concerned with counseling seeking 

alt itude, se lf-es teem and self-concealment meas ures respecti ve ly. The instruments were 

adapted from previous studies . 
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After the instruments were trans lated in to Amharic versIO n for ease of understanding, 

they have been pilot tested in a sample of 40 adolescent students (1 5 females and 25 

Males) in the study site and re liabiliti es were computed. The analysis of the pilot tes t data 

revea led the Chronback alpha of 0. 82, 0 .90 and 0.93 for attitude toward seeking 

counseling sca le, self-es teem scale and self-concealment scale respectively. 

For the mall1 study, the ques tionnaire was admini stered to 400 (135 femal es and 265 

Males) subj ects in the ir respective schools. The fin al anal ys is, however, was made using 

a sample o f 395 (135 females and 260 Males) adolescents. Five questionnaires were 

excluded from the analysis due to either incompl ete cases or respondent's age range. 

Regarding data ana lysis, one sample t-tes t was used to check the level of the attitude 

ado lescents hold concerning seeking profess ional counseling. Pearson -Product-Moment 

was empl oyed to examine the relati onship of attitude toward seeking profess ional 

counseling with self-concealment, self-esteem and gender. 

To determine the predictive power of independent variables (self-concealment, self­

esteem and gender) on attitude toward seeking profess ional cou nseling, multiple 

regress ion ana lys is was used. Stepwise regress ion ana lys is was run to find out the bes t 

predi ctor va riabl e among the vari ab les entered in the analys is in explaining the proporti on 

of variance in counse ling seeking attitude. Moreover, the unique contribution of each 

variable in predicting the outcome variable was determined through part cOlTe lation by 

contro lling the two for one. 

The resul t o f one sample t-tes t revealed the ex istence of stati stically significant difference 

between the expected and observed mean , with the interpretation of adolescents he ld 

nega ti ve attitude toward seeking counseli ng. 

The biva riate cOlTelati on indicated that attitude toward seeking profess ional counseling 

\Vas negati vely and si gnificantl y assoc iated with self-concea lment (r= -0.502) and self­

es teem (r=-0 .356). Significant assoc iati on was a lso fou nd between gender and counseling 

seeki ng alti tude (r=0.407). 

60 



Whcn altitude toward seeking counseling was regressed on independent va riables (self­

concealmeI1l, se lf-esteem and gender) co llective ly, the proporti on of vari ance fou nd was 

41.9 %. T he uni que contributions of self-concealment, self-es teem and gender in 

predic ting the dependent variable were found to be 15.21 %, 5.95 % and 9.67 % 

respec ti ve ly. Hence, about 11 .07 % was lost for their communality. 

6.2. Conclusion 

From the obtained find ings, it can be concluded that adolescents held negative attitude 

toward seeking counseling. Moreover, low level of self-concealment, low self-esteem, 

and be ing femal es were associated with positi ve counseli ng seeking attitude. Re latively, 

large amount of varia nce (4 1.9%) in counseling seeking atti tude was accounted when 

self-concealment, self-es teem and gender were exarnined simultaneousl y. 

In al l, the findings of the present study sugges t the need fo r the school community at 

large and adolescents in particu lar to be educated and sensi ti zed concerning professional 

counse li ng (e.g. the nature of counseling, what happens in cou nseling, why counseling is 

potent iall y effective , etc). School community-based education cou ld he lp to increase 

positi ve he lp seeking attitude, and reduce the negative aspec t of socia l norms and social 

stigma. The res ul ts al so support the need for counselors to be aware of how different 

psycho logi ca l and demographic factors innuence indi vidual's dec ision to seek counseling 

fhe lp . If counseling professionals want to help those in need of the service , it seems that 

they shou ld address their cli ents' attitude toward counseling. Self-concealment which is 

the direct oppos ite of the requ irement of counseling process needs to be the target of 

counselors. In add ition , in a culture in which males being socia li zed to be independent 

and emotiona lly res tri cted, it is not surpri sing th at they he ld negati ve help seeking 

altitude, rather, it sugges ts that counselors need to be gender sensiti ve and cu lturall y 

skilled. 
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6.3. Recommendation 

Based on the findings o f the present study, the fo llowing suggestions are forwarded. 

Positive attitude is the first step toward ac ti ve ly seeking help (Orya et aI. , 2001 ). Gi ven 

the potential that atti tude is subj ected to change, it is likely that ado lescents' negative 

attitude toward seeking counseling cou ld be changed. So, counselors and other concerned 

bodies should exert coordinated e fforts to modify adolescents' attitude and promote 

servi ce utili zation. 

Based on the findin gs of the present study, it seems that adolescents may need to be 

educated about the role and usefulness of receiving profess iona l counseling. Thus, 

counseling profess ionals need to inform adolescents about what happens in counseling, 

benefits of counseling and why counseling is effective. Thi s poss ibly improves outcome 

expectations about seeking counseling. 

Professiona l counseling needs to be seen as an appropriate source of help by adolescents 

at the time of distress. So, they need to be made aware that counseling profess iona ls are 

potenti al sources of effecti ve he lp. 

School communiti es (s tudents, teachers , and admini strati ve staffs) do not recogni ze the 

va lue of counseling (Seleshi , 1996 in se leshi , 2000). This implies that counselors must 

work hard to sensiti ze the school communiti es regarding the va lue of professiona l 

counseling. 

Self-concealment was fo und to account for the hi ghes t variance in cou nseling seeking 

attitude among the vari ables trea ted in the present study. Se lf-concea lment impact not 

o nl y wi llingness to seek coun seling and the outcome of counseling but also it contributes 

significantly fo r higher level o f depress ion, anx iety and physica l symptoms. Hence, it 

should be the fruitful target of cou nseling and other professionals. 

The society in general and the school communities in parti cular shoul d ack now ledgc 

male's decision to seek help as strength rather than as a sign of weakness . This might he lp 

62 



to minimize the feeling of shame or embarrassment that male adolescents encounter as a 

res ult of ask ing he lp. 

Counselors may need to design programs to inform male adolescents about the benefits of 

counseling in a manner that does not conflict with their gender socia li za tion. Counselors 

also shou ld be gender sensitive and culturall y skilled . 

The stud y also sugges ts that counselors should inform adolescents about the nature o f 

counseling, that is, it is a safe place to share personal or emotional issues. This might he lp 

them to fee l more comfortable with revea ling persona l information. Explaining clearl y 

confidentiali ty issues in particularly is important. 

It was also sugges ted that media could improve positi ve outcome expectations about he lp 

seeki ng by providing information about the benefit s of counseling (Wills & Depaulo, 

199 1 cited in Vogel e t aI. , 2005) . Therefore, mass media (T V, rad io , news letter, etc) 

should play sig ni ficant role in sensiti zing adolescents with respect to the nature, process, 

benefits or effec ti veness of profess ional counseling and importance of seeking appropriate 

he lp at the ear ly stage of the problems. 

Although the present study attempted to provide some insight regarding counseling 

seeking atti tude , it is not conclusive because there is no related find ings in this area to 

support the present findings in Ethiopian context. Efforts are only just emerging. Hence, 

this study should be replicated in collage and Uni versity samples, samples that compri se 

different ethni c groups. Future research should include other vari abl es such as prior 

counseling ex perience, social-network ori entati on, parents' educational level, gender 

soc ial izati on , and socia l stigma. 

As obtaining informat ion regarding ado lescent's reaso ns for their negative altitude toward 

seek ing counse ling would have grea t benefit , future research should foc us at this point. It 

is also he lpful to inves ti gate the consistency of attitude toward seeking counseling and 

actua l he lp seeking behavior. 
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Appendix-A 

Addis Ababa University 

School of Graduate Studies 

Department of Psychology 

Questionnaire 

The purpose of thi s ques ti onna ire is to gather information necessary to explore 

ado lescents' attitude toward seeking counseling, and to examine its re lation with self­

concealment and self-es teem . This study can be accompli shed successfully only when you 

complete a ll the items of the scales hones tl y and frankl y. Al the on se t, I wou ld li ke lO 

assure you that information oblained from the responses of thi s ques tionnaire will be used 

only fo r research purposes . Your responses will be kept confidenti al. Hence, please, give 

your res ponses freely and genuine ly. No need of writing your name. 

Thank You for your kind cooperation 

Part One: Background Information 

Directi on: Please supp ly the right inform ation for the followin g items either by circling the 

letler or by fi lli ng the blank space. 

I. Sex A. M ale B. Female 

2. Age 



Part Two: Attitude Toward Seeking Counseling Measure 

Direction: Read each o f the statements carefull y and then encircle one of the 

numbers depending o n you r degree of agreement and di sagreement. 

No. 

I 

2 

3 

4 

5 

6 

7 

S 

9 

10 

I I 

The num bers represent: 

I=Strongly Di sagree 

2= Disagree 

3= Agree 

4= Strongl y Agree 

Items 

When r believed I was hav ing a psychological or emoti o nal disturbance, my 

fi rs t inc lination wou ld be to get professional attenti o n/ counse ling. 

The idea of talking about problems with counselor/ psychologist strikes me as 

a poor way to get rid of emotional confli c ts. 

If [ were experi enci ng a seri ous emotional c ris is at th is point in my life, r 

wou ld be confident that I could find reli ef in co unse ling. 

I fee l a pe rson shou ld cope with hi s confli cts an d fears w ith out resortin g to 

professional counseling. 

I want to get counse lor's attent ion if I was wo rri ed or upset for along period 

of time. 

I mi gh t want to have psycho logica l coun seling in the future . 

Considering the time and se lf-disclose in vol ved in counse ling, it would have 

doubtful value for a pe rson like me. 

A person with an emotio nal problem is not li kely to solve it alone; he or she is 

like ly to sol ve it with professional coun se ling /help. 

Gelling psycho logical counse ling would be needed w hen there is no access to 

other options. 

Perso nal and emot ional troub les, like many things, tend to work o ut by 

themse l ves. 

A lthough th e re is co unse ling se rvi ce in ou r schoo l, I don 't want to seek 

psyc ho logica l help. 

1 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I J J 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 J 4 

I 2 3 4 



No. Items 

I On th e whole, I am satisfied with myself. 

2 At times I thin k I am no good at all. 

3 I fee l that I have a nu mber of good qu alit ies 

4 I feel that I cia not have much to be proud of. 

5 I can cia th ings as we ll as most o ther peop le 

6 I certa inly feel use less at times. 

7 I fee l th at I am a perso n of walth , at least on an equ al basis with others. 

8 I fee l I don ' t have more respect for myself. 

9 All in a ll , I am inc lined to feel that I am a failure. 

10 I have a posi ti ve att itude toward myse lf. 

Part Four: Self-Concealment Measure 
Direction: Read each of the statement s carefull y and then encircle one of the 

No. 

I 

2 

l 

4 

5 

6 

7 

8 

9 

10 

numbers depending on your degree of agreement and disagreement. The 

numbers represent: 

J=Strongly Di sagree 

2= Disagree 

Items 

3= un certain 

4= Agree 

5= Strongly Agree 

I ha ve an impOltant secret th at I haven ' t shared with anyone. 

If I shared a ll my sec re ts with my friends, th ey 1V0uid like me less . 

There are lots of things about me that I keep to myself. 

Some of my secrets have reall y tormented me. 

When someth ing bad happens to me , I tend to keep it to myse lf. 

I am often afra id I will revea l somet hing I don' t want to. 

Te lling a sec ret often backfires ancl I wis h I hadn ' t told it. 

I ha ve a secret that is so pri vate I would li e if anybody asked me about it. 

My sec rets are too embarrass ing to share with ol he rs . 

I have negalivc thoughl s about myse lf thai I neve r share lVit h an yo ne. 

1 

I 

I 

I 

I 

I 

I 

I 

1 

I 

I 

1 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

I 2 3 4 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 
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