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ABSTRACT 

It is widely accepted that women are centra l to household wel l-being and nat ional 
economic development. However, the role of women is impeded because they generally 
hold a low status in many developing coun tri es. Owing to historical and cultural 
di sadvantages, women are also more vulnerable to poverty. In addition to being a human 
rights issue, the prevailing condition of women call s for taking measures to empower 
them. The empowerment of women is also the basis for transforming li ves at the 
household leve l and in the wider society. Ln th is regard , the delivery of microfinance is 
one of the approaches to the empowerment of women. This study has the objective of 
assessing the impact of microfinance in the empowerment of women. It recogni zes the 
multidimensional nature of empowerment as a process invo lving personal, social , 
economic and political dimensions. 

The research was conducted at the Specialized Financial and Promotional Institution 
(SFPl). The researcher used both qualitative and quantitative methods to obtain a reliable 
data. Data were derived from a questionnaire su rvey of a sample of 373 women clients 
of the SFPI. In add ition , tlu·ee focus gro up discussions were conducted invo lving 18 
women whi le in-depth interviews were carried out with another 12. 

The study establishes that improved access to microfinance has been able to empo wer 
women economically. Although the results vary, the study indicated that the income and 
saving levels of the majority of the clients have increased after the delivery of 
microfinance. Encouraging results have also been shown in the enhancement of the 
women's of self-confidence with respect to the capability to work on their own and 
improve their lives. On the other hami, there is no indication of an enhancement in the 
dec ision making power of women and in their political empowerment as reflected in 
respect for their legal rights, ownership of household assets and holding of political 
positions. [n addition, the deli very of micro finance has failed to bring about changes in 
their decision making at the household level. 

The study recognizes the limits of the transformative capac iti es of microfinance and it 
shows that financial empowerment does not necessarily lead to a transformation In 
gender relationships which is a basis for the overa ll empowerment of women . 
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Chapter One 

1.1 Background of th e Study 

In sp ite of preva lence of the terI1l eI1l powerI1lent, I1l any people are con fu sed as to what the 

eI1lpowerI1l ent o f WOI1l en iI1lpli es in soc ial, econoI1li c and po litica l terI1l s. Knowl edge 

regard ing the eI1lpowerI1l ent strategies such as integrated rural developI1lent , wOI1len's 

deve lopI1lent, com I1l unity participation and awareness bu ild ing is even less clear. The 

attention given to wOI1l en 's eI1lpowerI1l ent is usuall y based on the preI1l ises that it is a ro le 

of I1li crofinance status. 

WOI1len I1l ostly suffe r fro I1l povert y in I1l any develop ing countri es. Ethiop ia, being one of 

the develop ing countri es, the case is a burn ing issue in the country. Cons ideri ng the 

above, the present research deals with the role of I1l icrofinance and eI1lpowerI1l ent of 

WOI1len in selected areas of Addi s Ababa, Ethiopi a. As stated by Harper, (1996) women 

every w here, parti cul a rl y in poor countri es are seri ously d isadvantaged due to various 

reasons. W hi le WO I1len handle a large part of the worl d 's work, they receive a very small 

part of the reward of the work, in te rI1lS of money whi ch they can control and socia l 

pos ition. Accord ing to the Worl d Bank (2001), gender inequal ities in developi ng 

societi es inhi bit econo I1li c g rowth and nati onal deve lopI1l ent. 

Accord ing to Harper (1996), wO I1l en eI1lpowerment di ffers froI1l one count ry to another 

and between d ifferent incoI1le groups with in each country. However, wOI1len's econom ic, 

social and po li tical pos it ion is generall y worse in poo r countri es as compared to the rich. 

Women empowerment is giving the ability /0 generate choices Clnd exercise bargaining 

power, developing a sense of self worth, a belief in ones ability to secure desired changes 

and the right to control ones life (Naraya n, 2002: 10). 

The introduction of I1licrofinance in Ethiopia has been gradu al wi th it s initiation 

attributed to the proclaI1l at ion in 1996 (W ABEKON, 2006). It also states that prior to the 

issuing of the proc laI1lati on, onl y a few Ga s and the DevelopI1l ent Bank of Ethi opia 



offered limited and isolated microfinance services on an ad-hoc basis. Acco rding to 

Wolday (2006) , as of June 2005 , there are 26 microfi nance institutions registered under 

the Nationa l Bank of Ethiopia with an acti ve loan portfo li o o f about 1.5 bill ion Birr(173 

million USD) del ivered to 1) 11-;.3 05 act ive cli ents. They also mobili zed about 501 

mill ion Bi rr (58 mi llion USD) savings. The cli ents served by the microfinance 

institutions in E thiopia are mainl y the rural people. In addition to that about 38 l?e.[Cent o f 

the cli ents of mi cro finance service in Ethiopia are female category. 

M i cro~ nance institutions al so ·provide benefi ts to women and play an importan t rol e in 

their empowerment. The goal o f microfinance institutions as development organi zations 

is to serv ice the fin ancial needs of un- served or underserved markets as a means of 

meeti ng development. It includes reduci ng poverty, empowering women or other 

di sadvantaged population grqups to create employment (Ledgerwood , 2000). 

, 
M icro fi nance empowers women by putting capital in their hands and allowing them to 

earn an independent income and contribute fi nanciall y to thei r households and 

communiti es. The economic empowerment is expected to generate increased se l f-esteem, 

respect and other forms of empowerment for women beneficiaries. It is clea rl y visib le 

that in volvement in successful income generating act ivit ies should translate into greater 

contro l and empowerment (Narayan, 2002). 

Recogni z ing the importance of investigating the impact of microfinance services on the 

empowerment of women, Spec iali zed Financial and Promotional lnstitution (SFP1) has 

been considered for thi s study. SFP I is one of the earli est micro financing insti tutions in 

Ethiopia estab li shed in 1997. Its mai n objecti ve is to enhance socio-economic 

empowerment of di sadvantaged peopl e, especi all y women, by providing them access to 

support services li ke credit savi ng and business training. SFPI provides both financial 

and non-financial services. The financi al serv ices include provi sion of cred it and 

mobili zati on of savi ngs whil e the non-fi nancial service basica ll y deals wi th sma ll 

business train ing fo r the cl ien ts. 
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The Inst itution normall y deli vers loans for up to 12 months but it mi ght be ex tended for a 

max imum of three years depend ing on the loan amount and type of act iviti es. The size of 

loan given to the cl ients ranges from Birr 100 to Birr 15,000 and the repayment pattern is 

on monthl y bas is. SFP I usuall y fo ll ows the methodology of group lending, where 

borrowers rorm groups with 3-5 members and assume joint liabi lity over the loan, 

although there are some cases of indi vidual and cooperative lendin g. 

SFPI mobi li zes resources from incomes generated fro In its operations, donations secured 

[I'O m Save the Children, EU, and other NGOs. The Institution operates its programs in 

four branches and fi ve sub-branches of the urban and rural areas of the country. SFPl 
~ ~ 

currentl y serves 18,(13 clients out ofwhicb 55 percent are women cli ents. 

1.2 Statement of the Problem 

Acco rdin g to the World Bank 's gender statistics database, women have a hi gher 

unemployment rate than men in virtua ll y every country. [n general , women also make up 

the maj ori ty of the lower paid , unorganized inf0ll11a l sector of most economies. These 

statistics are used to justify giving priority and increas ing women 's access to financial 

serv ices on the gro unds that women are relati vely more di sadvantaged than men. 

(w",,,.;. gcnderstats. wo rld ban k. o rll). 

It is important to understand patriarchy in order to understand present day rela ti ons 

between women and men. Eshetu (2000) defines patriarchy as father rule, male 

domination on women 's productive labor power, property and other econom ic resources . 

"Empowerment of women and gender equa li ty are prerequi site for achievi ng pol iti ca l, 

social, economic, cultural and environmental securi ty among people" (Beij ing, 1995). As 

it has been cited earlier, access to credit is an important mechani sm for reducing 

women's poverty and to empower them. Both the Convention on the Eli mination of 

Discrimination Against Women (CEDA W) and the Beijing P latform ror Acti on (BPFA, 

3 



1995) address women 's access to financial resources. For exampl e, BPF A includes thi rt y 

five references to enabling poor women to ga in access to credi t. 

As stated by Narayan (2002), in most poor countri es, men's dominat ion of wo men is 

strongest w ithin the househo ld. Access to credit and participation in income-gene rating 

acti vities is assu med to strengthen women's bargaining position within the household 

thereby allowing them to influence a greater number of strategic deci sions. Ethi op ia is 

also one of the poor countri es where women have a low standard of li ving. Thi s stud y 

looks into microfinance institutions as contributing to women's know ledge and self­

con fi dence by w idening their social networking~ It also gives women the tools and skill s 

they need to participate more effect ively and successfull y in forma l politics and to 

in formally influence decisions and policies that affect thei r lives. 

Generally, this stud y deals with the ro le of microfinance in creati ng employment and 

income opportuni ties to women and subsequen tl y in empowering them to pl ay an active 

role in the economic, political and socio-cultural sphere in the stud y area. 

The economic empowennent appruach attributes women's subordination to lack of 

economic power. It focuses on improving women's contro l over materia l resources and 

strengthening women 's economic security. Women may work In a range of areas, 

includi ng sav ings and credit training and ski ll s development, new techno logies or 

marketing as well as provide such supports as child care, health services, litera ry 

programs and legal education and aid. The consc iousness raising approach asserts that 

wo men's empowerment requires awareness of the complex factors caus ing women's 

subord ination. 

1.3 Objectives of the Study 

The mai n objective of the study is to assess the impact of microfinance in the 

empowerment of women. 
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ldenti fying and rev lewlIlg the ro le of micro finance in empowerin g women 

econom ica ll y. 

Identi fying and reviewing the role of microfinance III empowering women 

politically. 

Identifying and reviewing the role of microfinance in empowering women soc io 

cu lturall y. 

Identi fying the rol e of microfinance in relation to women's time, creating 

awareness and se lf confidence. 

Assess ing the chall enges of women cli ents in the microfinance institutions in the 

stud y area. 

The stud y mainl y aims at assessing the ex tent to which microfinance contributes to 

women empowerment In economic, soc io-cultural at household level , political, 

knowledge, self-confidence and use of time. The study was designed in s uch a way that 

comparison of clients' empowerment levels before and after the intervention o f 

m icrofi nance is made. 

1.4 Significance of the Study 

The main objecti ve of the study is to look into the role of microfinance in the 
, 

empOWel1l1ent of women. The findin gs of the stud y are be li eved to show the economi c, 
" politi ca l and social benefits of microfinance deli very to women :in additi on to its impact 

in enhancing their awareness and knowledge. Furthermore, the study also ident i fi es the 

chal lenges women face with MFI. ' The findings of the study can be used by othe r 

researchers who mi ght be interested to conduct further studies on the subject. In addi tion, 

the results of the study wi ll serve as a source of information for people that need to know 

the rol e ofMFI in the empowerment of women . 
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1.5 Limitation of the Study 

. The resea rch wo rk is limited to women clients of only one micro fi nance insti tute, namely 

SFP I. Hence, generali zation of some facts and fi ndings of the study may be limited to th e 

specific institution cons idered in the undertak ing. A large sampl e size made up of 

different microfi riance inst ituti ons from within aDd- outside Addis Ababa could have 

a ll owed ror generali zations of the findings. Nevertheless, this research mi ssed s uch 

opportunity due to financial and time constraints. 
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Chapte,· Two 

Review of Related Literature 

2.1 Theoretical Background 

Women hold an equa l or even a more powerful position under the communal mode of 

production. However, women's role and their corresponding power in the household and 

the community eventuall y dimini shed with the evo lution of pri vate ownership. The 

famil y also changes to a patriarchal one where wo men are treated as the property of men 

as the latter control property and manage to generate surplus. The ri se of capitali sm al so 

further intensifi ed men's control over women making the latter economically dependents 

on the former (Engles, 1942). 

According to Engles (1942), the development of soc iali sm and the socia li zation of 

housework are required to attain the ful l liberation of women. In add ition, femini sts 

should join the stru ggle against capital if the objecti ve of wo men ' s liberatio n is to be met 

(C liff, 1984). Liberal fe mi nists call for the involvement of wornen in the public sphere 

whil e maintaining the ex isting c lass structures. On the other hand , Engles argued for the 

elimination of pri vate property as the key to women's liberation (Friedan, 1963). 

A number o f Marxist feminist thinkers have conducted studies on the earli er ki nshi p and 

economic models and the role of sexual and/or gender di vision of labor in support or 

agai nst the social power of women (Reed, 1973). 

Economic independence is call ed for by various theories to ensure the equality of wo men. 

Housewo rk is denounced by the Second Wave Movement , including liberal femini sts, 

becausc it is basicall y unpaid. It is insi sted that such work ·deva lues women and makes 

them dependent on men since it is not within the sphere of public econo mic production 

(Friedan , 1963). Feminists propose in terventions to provide access (0 economic resources 

such as mi cro credit as a stepping point to promote the empowerment o f women in the 

economi c, social and po litica l arena (Solomon, 1999). 

7 



2.2 The Concept of Empowerment 

The term empowerlllellt is used to refer to self reliance and self respect ill order to ell able 

each person reach his/her God givell potell tial (Cheston and Kulm, 2002: 12) . They also 

state that empowerment is about change, choice and power. Empowerment is also 

considered as process of change by which individuals or groups with li ttle or no power 

gain thc power and ability to ma ke choices that affect their li ves. 

Empowerment is also de fined as a process through which women are ab le to trans form 

their sel f perceptions-equivalent to alchemy of visibly transforming gender rol es . 

Empowerment generally involves change at three broad levels: within the household, 

withill the community. and aL a broader institutional or policy-making level (Zafar, 

2002:63) 

Accord ing to Rowlands, (1995) the definition of empowerment is bringing peop le on the 

outside of a decision process into it. rt is also considered as the ability to obtain an 

income that enables participation in economic dec ision maki ng. Individuals become 

em powered when they obtain the ri ght to determine choices in life and to influence the 

di recti on of change, through the ability to gain control over mate'rial and non-materia l 

resources. 

The idea o f power is at the root of the tenTI empowerment. Power might operate in 

different ways (Oxaa l and Baden, 1997), 'Power over ' involves an ei ther/o r relationship 

of dom ination/subordination while ' power to ' relates to hav ing deci sion makings 

authority to so lve problems. ' Power with ' invo lves peo ple organi zing with a co 111 111 on 

purpose or common understandin g to achieve co llective goals where as ' power with in ' 

refers to self con fidence , self awareness and assertiveness. 

Power tends to accrue to those who control or are ab le to influence the beli efs, va lues, 

attitudes, behaviors and resources that govelll soc ial relations at both public and private 

levels. Empowerment of women processes tend to identi fy power in terms of the capaci ty 
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of women to increase their own self reli ance and internal strength, and gai n, and use 

power in alternati ve constructive ways (Oxaal and Baden, 1997). 

Empowerment is usual ly associated with wo men not on ly because they have been 

hi storical ly di sadvantaged in access to material resou rces like cred it, property and money, 

but they have also been exc luded from soc ial resources li ke education or inside 

knowledge of some businesses (Zafar, 2002). 

Access to resources does not by itself translate into empowerment or equa li ty unless 

women acqu ire the ab ili ty to use the resources to meet their goals. For resources to 

empower women they must be able to use them for the purposes of their cho ice. The 

e ffective use of resources requires agency, wh ich is, the process of decision making, 

negoti ation and manipulation (Kabeer, 2005). Wo men who have been exc luded from 

decision making for most of their li ves often lack thi s sense of agency that allows. them to 

define goals and act effecti vely to achieve them . 

Movements which seek the empowerment of women as group increase opportunities 

available to individual women, and economic empowernlent can increase women's status 

in their fam ili es and societies. The lack of empowerment, on the other hand , eventuall y 

slows down economic and politica l deve lopment, just as the lack of progress in meeting 

people's basic needs will limit empowerment because poverty itself is disempo wering 

(Skariatos, 2004). 

Poverty is usuall y defi ned in relati on to the capacity to meet basic reeds. However, in 

terms ofa dynamic approach meeting one's needs today do not guarantee that they will be 

met tomorrow. Vu lnerability refers to the basic uncertainty which surrounds the capacity 

of poor people to meet their needs on a regular and ass ured basis. Owing to a wider 

variety o f risks and shocks, the poor appear to be more vulnerable tha n the rest of the 

society (Kabeer, 2005). 
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In addition to bei ng economic phenomena, poverty and vulnerab ili ty are also soc ial 

incident refl ecting who people are. Dominant cultural norms and va lues in most parts of 

the world stress ma le responsibi li ty fo r protecting and prov iding fo r househo ld members 

and treat womeil as thei r life-long dependants. Men are bas ica ll y given authority withi n 

the househ61d and contro l over resources. On the other hand , women are assigned 

subordinate status within their househo lds and the soc iety. The ri sks faced by women 

increase with their increasing dependence on men. Generall y, wo men are more 

vu lnerab le to poverty due to their economic, soc ial, cu ltural status, caste, ethni c and 

religious values (Kabeer, 2005). 

The Un ited Nations Conference on Environment and Deve lopment (UNCED) agenda 2 1 

mentions that women's advancement and empowerment in decision mak ing including 

wo men's participation in nationa l and international ecosystem management and control of 

environment degradation, as a key area for susta inable development (Wee and 

Heyzer,1995). (Fo urth Wo rld Conference on Women, 1995), Development Alternat ives 

with Women fo r a New era (DAWN, 1995), The international conference on population 

and deve lopment in Cairo (ICPD, 1994) and the Copenhagen declaration o f the World 

summit on Socia l Development (WS DD, 1995) a lso treat the empowerment of women as 

the main objecti ve of deve lopment which requ ires the full participation of wo men in the 

formul ation, implementation and eva luation of decisio ns determining the functioning and 

we ll bei ng of societies. 

The Wo rl d Bank has also identi fied empowerment as one o f the key constituent elements 

of poverty red ucti on, and as a primary development goal (Malhotra et. al, 2000). The 

promotion of women's empowerment as a development goal is based on the dual 

argument that social justice is an important aspect of human welfare and is in trinsicall y 

worth pursuing. A simi lar dual rati ona le for supporti ng women's empowerment has been 

alti cuJated in the poli cy statements put forth at several hi gh leve l internationa l 

conferences 111 the past decade e.g. (Beijing Platform for Action. 

1995), (Beij ing +5 Dec laration, 2000), and (CEDA W, 1979). However, no major 

development agency has developed a n goro us method for measuring and tracki ng 
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changes in leve ls of empowerment. It is, therefore, difficult for the ii,ternational 

development community to be confident that their e fforts to empower women are 

succeeding (Malhotra et.al , 2000). 

The empowerment of women IS essential for achieving the goals of sustainable 

development centered on human beings (Malhotra et.al, 2000). It also requires 

appropriate pub li c po li ces to ensure that women enjoy all human ri ghts and fundamental 

freedoms and participate fu ll y and equall y in all spheres of public life including decis ion 

making. Public policies to promote women's economic potential and independence and 

their full and equal participation in development are also essential for wo men's 

empowerment. Measures are al so needed to ensure women's equa l access to educat ion 

and to training and retraining. 

Women's empowerment should also refl ect on their sexual and rep roducti ve rights and 

hea lth. An empowerment app roach to women's hea lth emphasizes women's individual 

sense o f se lf worth connecting to the va lues they attach to their own health (linked to 

"power within") women's indi vidual decision making over access to health care ("power 

to") and women's co llecti ve empowerment through organi zing to make health services 

more accountable and to increase women's choice decis ion making and control over their 

bodies ("power with") (Cheston and Kuhn , 2002). 

Furthermore, links between empowerment and hea lth in general, and spec ifi cally for 

women are receiving growlllg recognition. Presentati on made by WHO at the Fourth 

World Conference on Women at Beijing states that the empowerment of women is a 

fundamental prerequi site for their hea lth. This means promoting access for women to 

reso urces, educati on and employment and the protection and promotion o f their human 

ri ghts and fundamental freedoms so that they are enabled to make cho ices free from 

coercion or di scrimination (WHO, 1995) . 

Ed ucati on plays a vi tal role in the soc ial empowerment of women (Indian Nati onal 

Policy, 2001). The eillpOWell11ent requ ires the provision of equa l access to educati on for 
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girl s and women. It also requires tak ing specia l measures to eliminate di scri minat ion., 

uni versali ze education , eradicate illiteracy, create a gender-sensitive educati on system, 

increase enro llment and retention rates o f g irl s and improve the quality o f educati on to 

fac i I i ta te li fe long learning as we ll as deve lopment of occupationa l/Vocat ional/ techn ical 

ski ll s by women. 

Empowerment is essentiall y a bottom-up process rather than something that can be 

formu lated as a top-down strategy (Cheston and Kuhn 2002). It then follo ws th at the 

empowerment o f women basicall y rests on wo men themselves rather than deve lopment 

agencies . The empowerment of women invo lves women themselves setting the agenda 

and ma nagi ng pace of change (Carolyn, 2003). Empowerment comes from wi th in, i.e. , 

women empower themselves . Other parti es such as development cooperation agenc ies or 

NGO's can, however, play an important rol e in facilitati ng capacity building and 

networking. 

Appropriate ex ternal support can be important to foster the process of empowerment. In 

thi s regard , development agencies can support women's empowerment by funding 

women's organi zati ons that work towards address ing the causes of gender subordinat ion 

by promoting women's paliicipation in poli tical systems and by fac ilitati ng dia logue 

between those in positions of power and organi zations with women's empowerment goa l 

(Carolyn, 2003). 

Deve lopment activiti es have become close ly assoc iated with the promotion of women's 

empowerment, such as micro credit, politi cal parti cipation and reproducti ve hea lth and 

much innovati ve work has been done in these areas. However, there are lim its on the 

ex tent to whi ch such activiti es are by themse lves empowerin g (Cheston and Kuhn , 2002) . 

Empowerment approaches are utili zed in a vari ety of development initi atives in add iti on 

to micro credit programs, democrati zatio n programs and leadersh ip training programs. 

However, question has to be raised as to what constitutes empowerment and when is the 

program empowerin g and when it is not. For example, increased decision-making power 
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at individual level and greater access to economic resources of women does not 

necessa ri ly translate into greater representation on power of women with in political 

institutions (Cheston and Kuhn , 2002). 

Fu rthermore, empowerment in one area can not be sustained without attention to other 

face ts (Cheston and Kuhn , 2002). For example, reproductive and sex ual rights cannot be 

full y exercised where women lack independent economic resources. The promotion of 

empowerment also requires addressing organ izational structures and processes in 

addition to policy frameworks. Empowerment is demonstrated by the quality of people's 

parti cipation in the decisions and processes affecting their li ves. For partici pation to 

promote empowerment it needs to be more than a process of consultati on over dec isions 

ah'eady made elsewhere. Strategies to support women's empowerment shou ld encou rage 

women's participation at al l stages of proj ects including evaluation (Cheston and Kuhn, 

2002). 

2.3 Microfinance 

Microfinance is a term used to refer to the activity of provision of fin ancial services to 

cl ient s who are excluded from the t~ad iti onal system on account of their lower economic 

status. T he financial serv ices will most commonly take the form of loan and savi ngs by 

removing col latera l requi rement and creating banking system wh ich is based on mutual 

tru st. (WWW.WIK1PEDlA. ORG) 

Micro credi t programmers aimed at empowering women have become popular amo ng 

donors and NGOs. Development polices with the approach of women's empowerment 

th rough women organi zing fo r greater self-reli ance has also resu lted in a change of 

policies for the enhancement of women's economic role. S ince microfi nance 

organ izations have fin ancial focu s, they are expected to impact the lives of the poor 

(Kabeer, 2005). 
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Micro credit is about much more than access to money. It is about women ga ining control 

over the means to make a li ving. It is about women lifting themselves out of poverty and 

vulnerability. It is about women achi eving economic and politica l empowermen t within 

their homes, their vill ages, their countri es. (Beijing +5 Conference, 2000) 

(Kabee r, 2005) states that in order to bring women's empowerment micro finance needs 

to help poor wo men address their dail y needs as well as their strategic gender interests. It 

is recognized that strategic gender interests go to the very heart of the structures of 

patriarchal power: the abo lition of a coercive gender di vision of labo r; of uneq ual control 

over resources; ending male violence, women' s control over their own bodies, the 

estab li shment o f po liti cal equali ty and the ending o f sex ual ex pl oitation (Mo lyneux 

1985). 

_2.3.1 Targeting of women under microfinance 

Most micro fina nce organi zations target poor women and usuall y those fro m socia ll y 

exc luded groups. The reason fo r the targeti ng o f women under microfi nance schemes is 

the relati onsh ip between gender and development. Vari ous researches conducted by 

institutions such as UNDP ( 1995) and the World Bank (200 I) indi cate that gender 

inequa liti es in hibi t growth and development. Hence, acknowledging the prevalent gender 

inequali ties and the impact on deve lopment, mi crofinance provides women with access to 

working capital and trai ni ng to mobili ze wo men's productive capacity to al lev iate poverty 

and pave the way for development. 

Women are bas ica ll y the poorest of the poor. Accord ing to UNDP (2003) Human 

Development Reports; women make up the majority of lower paid and unemployed 

porti on of most economi es. It is be li eved that the welfare o f a famil y is enhanced, when 

women are helped to increase their incomes . This is due to the fact that women spend 

most of their incomes on their households. Hence, assisting women generates a multipli er 

effect enlarging the impact of the famil y needs and , there fore, another justifi cation for 

giving prio ri ty to them. 
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Another argument in favor o f priorities to women is their e ffi ciency and sustainability. 

Wo men are beli eved to be better in their repayment records and cooperati veness (Cheston 

and Kuh n, 2002). Women's repayment rates also excel that of men and their lower an·ears 

and loan rates have an important effect on thei r efficiency and sustainabili ty of the 

institutions. Women' s equal access to fin ancial resources is also a human ri ghts issue 

(Beij ing platform for acti on, 1995). 

Accordi ng to USAID (1995) financial institutions that offer depos it services are very 

attracti ve to women. If a gender - based organ ization is ai mi ng to meet the pre ferences 

and needs of its cl ients, sav ings services must be an integral component of its program. 

Saving programs targeting at women have the potenti al to enhance economic 

empowerment since women make fi nancial security sa fety and provision prio rit ies in 

thei r households (UN Ex pert group on women and Finance, 1995). 

As indicated prev iously, micro fin ance services initially target women. However, it is not 

suffi cient only to cater to women clients to so lve gender issues. A gender sensi ti ve 

approach is inclusive rather than exc lusive (.Iahan, 1 \1\15). Gender sens itivity is assu red 

when taking into account the needs and constrai nts of both women and men during the 

des ign and deli very of finance. On the other hand, the "women only" targeting app roach 

mi ght fUlther exacerb ate gender inequali ti es . 

2.4 Pal'adigms of Microfinance Institutions towards Women Empowerment 

Support for targeti ng women in microfinance programs comes fro m organi zati ons of 

widely differing perspecti ves. Mayoux (2005) identifies three cont rasting paradigms 

. with different underl ying aims and understandings and different po li cy presc ri ptions and 

prioriti es in relation to microfinance and gender policy. The tlu'ee parad igms, namely the 

feminist empowerment, poverty reduction and fi nancia l sustainabi lity, also have different 

emphasis in the way they perceive the inter- linkages between micro fin ance and wo men's 

empowerment. 
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With a focus on gender awareness and fem ini st organ ization , mi crofinance is promoted in" 

li gh t of a wider strategy for women's economic and socio-political empowerment. In this 

regard , micro finance must be part of a sectional strategy for change that identifies 

opportun ities and constraints wi thin industri es wh ich can raise the prospects for women, 

when addressed . In additio n, microfinance should be based on parti cipatory principles to 

bui ld up incremental knowledge of industri es and enab le women to develop their 

strategies fo r change. 

2.4.2 Poverty reduction paradigm 

Thi s paradigm is touched by man y NGO integrated poverty-targeted community 

development programs. The mai n foc us of such programs is the developmen t of 

sustainab le live lihoods, community deve lopment and soc ial service, provi sion like 

literacy, hea lth care and in frast ructure. The programs typicall y target the poorest of the 

poor. 

The strategies target women because of higher levels of femal e poverty and women's 

responsibility fo r househo ld well-being. The ' assumption is that increasing women 's 

access to microfinance will enab le them to make greater contribution to household 

income which is beli eved to trans late into we ll being for wo men and result in changes 

gender inequali ty. 

2.4.3 Financial sustainability Paradigm 

This underli es the models of microfinance promoted since the mid-I 905 by most donor 

agencies. Large programs which are profitable and sel f supporting and that, compete with 

other pri vate banking institutions and capab le of raising funds fro m internati onal 

fin ancia l markets, is the ultimate ai m of such endeavors. F inancia l sustainabi li ty is seen 
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as addition to create institutions which reach sign i ficant number 0 f the poor. The success 

of the programs is measured in terms of covering costs from incomes. 

The need for targeti ng wo men is justified on grou nds of hi gh femal e repayment rates and 

the need to stimulate women's econom ic activity. It is believed that increasing women 's 

access to microfinance services will in itself lead to individual economic empowerment 

though enabling women's decisions about sav ings and credit use to set up micro 

enterprise, increasing incomes under their contro l. 

2.5 Economic impact of microfinance 

Women 's access to credit is generall y believed to resul t in their economic empowerment. 

As a res ul t, the provision of microfinance to women has been ca ll ed fo r by vari ous 

internat ional and national organi zati ons in light of thei r productive ro le fo r econom ic 

deve lopment and women 's rights. However, many still question the empowering capac ity 

o f cred it in relation to the economic socia l and poli tica l conditions of women. (Mayoux, 

2002) 

The impact of microfi nance on income has been observed to be vari able. It ap pears that 

for the majo ri ty of borrowers income increases are small and even in some cases 

negat ive. Thi s is due to the fact that most women invest in ex isting acti vities which are 

low pro fit and insecure. In add ition , wo men's choices and ab ility to inc rease income is 

constrai ned by gender inequa li ties in access to other resources for investment in 

househo ld responsibility and lac k of mobi li ty (Mayoux , 2002). 

Hence, the presumption that access to credit automaticall y leads to women 's 

empowerment is not often true. This is because women w ith access to credit are usuall y 

unable to gain and maintain control of it. In addition there are add itiona l d isadvantages 

that women face inc luding inab ility to access information, productive reso urces and 

social netwo rks that hider their access to and control of resources (Mayoux, 2002). 
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As mentioned earli er, access to microfi nance, by and large, has a positi ve economic 

impact. The impact becomes larger for those closer to the poverty line and it also 

increases with the duration of membership or intensity of loans as members begin to 

invest in assets rather than consumption (Morduch and Haley 200 1). Microfinance 

de li very in vari o us po ints of the world has improved the economic positi on of 

househo lds, enhancing the asset base and diversificat ion in to higher return occupations 

among members. 

However, there are also a number of issues within the women's empowerment fram ework 

that impede the poverty reducti on sapacity of microfinance (Skarl atos, 2004). First the 

·size of the .loans is toq smal l which does not enable tl~e women to make long lasting 

income change fo r the househo ld. Secondl y, the increased access to credit in the same 

geographic area cou ld contribute to llJarket saturation of products provided by wo men. 

This is because poor women usua ll y engage in similar businesses. Thirdly, there is the 

poss ibi li ty that the wo men's successful business might have a negati ve impact on the girl ­

child who mi ght be required to help her mother leav ing the schoo l. 

Women have a stake in the overall econom ic achievement o f the household. However, in 

soc ieti es where there are restrictions on women 's public mobility the impacts of 

micro finan ce on women are marginal or even non- ex istent. In addition, the economic 

impact o f mi cro finance on women depends on whether they have full control over the 

loan secured and their voice in house ho ld dec ision making (Goetz and Gupta, 1996) . 

2.6 Social impact of microfinance 

In addi ti on to economic -i mpacts,. socia l changes also result fro m the work o f micro 

finan ce organi zati ons (Kabeer, 2005). The de li very of micro finan ce is expected to result 

in socia l changes because women working in groups can ach ieve what mi ght not be 

achievab le indi viduall y. Micro fina nce organ ization strategies provide the poor the 

poss ibilit y of belonging to a group they choose despi te the soc iall y or economi ca lly 

imposed relationships (Kabeer, 2005). This all ows for meeting with others o f sim il ar 

18 



ex perience and share knowledge. Such practices in effect are beli eved to empower them 

both indiv iduall y and co llecti vely. 

The prov ision of fi nancial services is directly associated with two speci fi c sets of soc ial 

relatio ns. The fi rs t relate to interacti ons wi th the staff of the organi zat ions which have the 

potential to bring change through ~ing and other acti viti es . The second set o f social 

relati ons is those between members of the groups organi zed by micro fi na nce 

organ izations. However, these gro ups do not embody the same principles of organ ization 

or the same kind of relati onships between members (Mayo ux, 2005). 

Child education also improves with the prov ision of microfinance. In thi s regard, the 

deli very of micro fin ance to wo men results in greater return as compared to men (Kaber, 

2005). 

Mi cro fin ance members are also ex pected to have enhanced decision making powers 

regardi ng reproducti ve ri ghts than non-members. These incl ude the decision on abortion , 

cont raception use, and number o f chi ldren and age at marri age for thei r daughter. In 

addit ion, the li ve lihood of fe male decision mak ing has been increases when chalilie ling 

loans thro ugh women's groups rather than to individ ual wo men (Goetz and Gupta, 1996) . 

C laims that partic ipation In microfinance activiti es has implications for women's 

empowerment w ithin the househo ld were investi gated by a nu mber of st ud ies with 

varying resul ts. In tra-househo ld dec ision-maki ng was one commonly investiga ted 

indicato r of women 's empowerment. Whi Ie there is ev idence that micro finance can have 

an im pact on women's rol e in household decision-maki ng, it has not occurred even ly in 

all contex ts or in al l areas o f decision-maki ng (Cheston and Kuhn, 2002). 

The other socia l impact of micro fi nance is on domesti c violence. Domest ic violence 

might revea l either a decli ning or an increasing trend with women's access to 

microfi nance (Goetz and Gupta, 1996). The reason for the dec line co ul d be the increase 

in awareness among fam ily members that prov ides women a public forum where they 

19 



di scuss matters that were prev iously kept pri vately. On the other hand, acco rdin g to the 

report compiled by (Rahman, 1999) an increase in domest ic violence has been observed 

for 70 percent of 120 women borrowers of Grameen Bank (micro finance institute fou nd 

in Bangladesh) fo llowing their invo lvement in microfinance. 

2.7 Political impact of microfinance 

Microfinance is viewed as an effecti ve tool for overcoming the poli ti ca l exc lusion of 

wo men (Cheston and Kuhn , 2002). The global average of women ' s representatio n in 

nat ional parliaments remains low at 17 per cent as of 3 1 Jan uary 2007(UN, 2007). 

Wo men in government, parliament, the judic iary and other insti tutions serve as role 

models and thus as pull facto rs fo r other wo men. 

There are a range of possible mechan isms to increase wo men's partic ipation in political 

life with varyin g degrees of success (Byrne et.a l, 1996). The first is the reform of poli tical 

parties through quotas and other forms of affi rmative action. Another mechanism is 

training to develop women's sk ill s and gender sensiti ve wo rking wi th women' s pol itical 

organi zations is the other mechani sms to enhance their parti cipation . Measures that can 

be taken by micro finance institutions to increase the quality of women ' s political 

parti cipation include awareness raising, training programs for female candidates, the 

cu ltivation of links and networks between wo men in local government and quotas in 

NGOs and timing of meetings and provisions of chi ld-care to fit with women's domesti c 

respons ibiliti es. Measures to increase the quantity of wo men representati ves need to be 

accompani ed by measures to improve the qualit y of their participation. 

Even programs that are not ex pli citl y addressing women's ri ghts and pol it ical 

participati on have had some impact on poli tica l .and lega l empowerment (Cheston and 

Ku hn, 2002). By contributing to women ' s knowledge and se lf-confidence and by 

wi den ing their soc ial networks, man y micro fi nance programs give women the tool s and 

ski ll s they need to partic ipate more e ffecti ve ly and successfull y in formal poli tics and to 

informally infl uence decisions and policies that affect their li ves. 
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The fo llowing are some genera l considerations that should be made when des igning 

programs with the aim of creat ing gender based strategy (Vyas, 2002). First, a program 

must contribute to the se lf esteem, confidence and competenc y of wo men. Thi s is 

because women often find it diffi cult to express their concerns about harmful po li tica l 

and economic po li cies much less di scuss their consequences for gender empowerment. 

Second , there must be a strong female contingency in the leadership and planning rol es of 

microfinan ce program. Filling management positions with wo men wo uld he lp to break " 

the belie f that women are not capable of handling jobs traditi onall y held by men. With 

proper educati on and increased se lf esteem, women will hare the ability to break 

tradi tional cyc les of subordination and inherent cultural processIon. Lastl y, a 

microfinance program with a focus on gender must have an idea, founded on solid 

research and reliable information of the fin ancial senses that will be most benefi cial to 

women cli ent s. 

Agencies also need to develop approaches that prov ide opportuniti es for women to dec ide 

for themselves about their needs and interests and how positi ve change can be achieved . 

Promoting empowerment also requires some fundamental changes within agencies in 

rev iewing the ir structures and procedures to increase the ir accountability to the women 

whose empowerment they aim to support. Generally, it is essential that empo wenil ent 

strategies are des igned to enable women to gain greater access to in fo rmati on, access and 

control over resources and the ability to make de7isions themselves . (Kabe.er, 2005) 

In order to enhance women's access to credit, the establi shment of new and strengthening 

o f ex isting mi cro credit mechani sms and micro-finance inst itutions needs to be 

undertaken to enhance the out reach of credit (Cheston and Kuhn , 2002) . In addi tion, 

other supporti ve measures should be undertaken to ensure adequate fl ow of fund s. The 

promotion of women's political parti cipati on is an important approach to supporting their 

empowerment. Thi s includes promoting wo men in government and nati onal and loca l 

party po liti cs as we ll as supporting wo men's in vo lvement in NGOs and women's 

movements. Generall y although women are fo und in large numbers in lower- leve l 
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posit ions in publ ic admi nistration po li tical parties, trade ul11 0ns and business, thei r 

representation in ch ief executi ve and economi c areas is genera ll y very poor. 

M icrofi nance has also been strategica ll y used by some NGOs as an entry poi nt for wider 

social and po li tica l mobili zatio n of women aro und gender issues (Mayoux , 2002). 

However, in most programs there is litt le attempt to li nk m icro-finance with wider soc ia l 

and po li tica l acti v ity. In the absence of thi s, it is not possible to measure the contribution 

of microfi nance. To the contrary, there is the possibili ty that m icro- fin ance and income 

earn ing may take women away from other social and po li tical acti v iti es. 
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Chapte,' Three 

Research Methodology 

3.1 Research Method and Tools 

In order to obtai n tire best results, the researcher used the method of triangulation. 

Quantitative as well as quali tlltive methods were also employed. While more emphasis 

was given .to the qualitati ve method, quantitative analysis was used as a supplement to the 

fonn er approach. Relevant research literatures such as books, brochures, articles, reports, 

etc. on th e..i·ssues and roles of microfinance and women empowerment were reviewed and 

presented in this study. 

With the objecti ve of obtaining accu rate quantitati ve information, a quest ionnaire was 

developed for a total of 373 respondents. The questiollnaire was trans lated from Engli sh 

into Amharic s ince most of the respondents are not literate. In addition, on ly 70 of the 

respondents were able to comp lete the questionnaire by themselves owing to the illiteracy 

of most c li ents. With the majority of the respondents being either illi terate or barely able 

to read and write, t hree ass istants were assigned to read and exp lain the questions to the 

respondent s and fill out the questi onna ire on their behalf accordin g to the replies given. 

Quali tati ve methods are usuall y employed for deep ly rooted studies that attempt to 

interpret social reality (Roger and Nai l, 2003) . Gender issues being one aspect o f soc ial 

reality, qualitati ve ana lysi s is believed to provide an appropriate understanding of the 

subj ect. Feminists have used qualitati ve research methods in order to make wo men ' s 

diverse vo ices and ex peri ences hea rd (Jane and Lewis, 2003). [n accordance with the 

above, thi s resea rch mainl y focused on quali tati ve method with the view of assess ing the 

areas and ex tent of empowerment resu lting from the intervention of microfinance and 

also identi fying the challenges and problems faced by the clients in the undertaking. In 

this regard , focus group di scussion and in·depth in terv iew methods have been used for 

the purpose. 
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Focus Group DisclIssion 

Focus group di scussion allows for a dia logue among participants and sti mu lates them to 

openl y express their views on the issues raised. Si nce quest ions are rai sed to the group as 

opposed to the individual, the dialogue has its own peculiar fl ow (Roger and all, 2003). 

The focus group discussion is he ld among indi viduals of6 to 12 persons di vided into a 2 

to 6 groups. 

Rather than being a simpl e question-answer session, the di scussion in tends to grab 

information regarding the ideas and opinion of the group towards an issue. To fulfill the 

afo rementioned objecti ve, a di scussion is init iated on a given topic among the members 

under the guidance of a fac ilitator (Jane and Lewis, 2003). 

In thi s study, three foc us group di scussions were conducted with 18 women that are 

cli ents of Special ized Financial and Promotion Institu tion. The discussions were 

moderated by the researcher. The focus groups were consisting of cli ents from di fferent 

areas of Addis Ababa; namely, Kirkos, Kera and Saris. The participants were se lected 

and di scussion arranged by staff of the institution that have direct contact with the cl ients 

and are able to identi fy those that provide more information. 

The focus group di scussions lasted from one hour to an hour and a half and the 

information obtained was genera ll y very va luabl e. The ideas raised, the dialogue held and 

the cooperati veness of the participants was also very much appreciab le. Although some 

appear to be shy and a few attempt to dominate the di scussions, the moderato r has 

basica ll y managed to handle the sessions well. 

I n-depth Interview 

An in-depth in terview is a qualitati ve research technique that allows for a person to 

person di scussion. Such di scuss ion provides the opportunity to have a deepe r 

understanding of ones beliefs , fee lings, and behaviors on important issues. Since the 
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interviews are usuall y unstructured, they allow fo r induci ng the interviewee to talk 

intense ly about the topic at hand (Jane and Lewis, 2003). 

Accord ing ly, in -depth interview was used in addi ti on to focus group di scuss ion in order 

to obtain more information from the respondents. This method is be li eved to prov ide 

more acc urate information as the respondents appear to be more open to discuss issues 

duri ng a one to one interview as compared to gro up di scussions. The questions rai sed 

during the interview dea l with cli ents ' personal backgro und and issues such as economi c, 

politi ca l, and soc io-cu ltural empowerment etc . 

The interv iews were held w ith respondents that were proposed by staff of the lnsti tution 

in di fferent parts of Addi s; name ly Sari s, Kirkos, Ras Desta, Mekanisa, Kera and Ketena 

Hulet. The researcher chose two potential informants from each place owing to time and 

resource constrai nts. 

The pri vacy and confiden ti ali ty of the respondents was kept both during the interview 

and in the comp iled reports. Thi s is because sensiti ve issues such as domesti c violence 

and variuus aspects of the MFI perceived by the clients as negati ve were raised during the 

interv iew. Most respondents expressed their ideas freely wh ile a few showed reservations 

and lacked openness on some issues fearing that the researcher belonged to the M FI. 

Most of the interviews conducted have been tape reco rded while those made wit h four 

respondents had to be hand written as the respondents resisted tape recording. The 

potentia l in formants were advised of the schedu les of the interview in advance by the 

staff of the institutio n. The researcher explai ned the objective of the research wo rk to the 

respondents prior to the interview. The in terviews generall y lasted from 30 minutes to an 

hour and 15 minu tes. 
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3.2 Sampling Technique 

-
Th is stud y has been conducted in Addis Ababa. Addis Ababa was selected because the 

resea rche r resides in the city, is fu ll y acquai nted with it and wou ld be relati ve ly eas ier to 

perforl11 the data co ll ecti on. In additi on, the city was se lected owing to finan cial 

lil11 itations that hinder conducting the stud y outside of Addis Ababa. 

The research work also lil11ited itself to a single institution due to til11e and financial 

constraints. In thi s regard, Specialized Fi nancial Prol11oti on Insti tution (SFPI) was 

se lected purposefull y. The instituti on was chosen because of its wide area coverage with 

c li ents frol11 Gofa, Kera, Ketena Hulet, Kirkos, Mekani sa, Merkato, Mex ico, Ras Desta, 

Sar Bet, Saris, Shola and Urael. Basing the stud y on such a wide cli ent base is beli eved to 

provide opportunities to obtain different sets o f ideas, opinion and views that enri ch the 

undertaking. In add ition, the pledge made by the staff and management SFPI to prov ide 

the necessary cooperation in the course of the study was another reason for se lecti ng the 

Institution. 

The respondents of the study were purposefu ll y selected to be entirely women. This was 

made in order to get informati on from their own experi ence regarding the e ffects of 

mi crofinance in their empowerl11 ent in the different circul11 stances. 

Purposeful sampling method was employed to conduct foc us group discuss ion and in ­

depth interview, which were the methods used for qualitati ve analysis. A typica l in-depth 

interv iew shou ld acco unt for a small sample size which is less than 20 interviewees. The 

selected participants must also be peop le who are we ll informed about the issue to 

provide the information (Roger and Nail , 2003). 

The sta ff of the Institution assisted in identi fying potential candidates that cou ld prov ide 

the required information. A se lection was then made from among the c li ents proposed by 

the staff. Twe lve clien ts, two each from Ketena Hulet, Kera, Kirkos, Mekanisa, Ras 

Desta and Saris, were se lected for the in-depth interv iew. In add ition , eighteen 
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participan ts fro m Kera, Kirkos and Saris were purposefu ll y se lected for the focus group 

di scussion in three groups. 

When we come to quanti tative research method, 373 cli ents fro m the total o f 5,454 were 

selected through simple random sampling procedure. SFPI currently serves 18,7 13 

cli en ts out of which 10,292 (55percent) are women. Out of the total nu mber o f wo men 

cli en ts, 53 percent i.e. 5,454 li ve in Addis Ababa. 

Based on th is the researcher was able to adopt a mathematical formula for the pu rpose of 

determi ning the sample size. (Taro Yemane, 1970) has suggested the fo ll owing 

mathemati ca l fo rmula for determin ing sample size. 

n = N 

I + l(e)2 

Where, is the tota l SFPI cli ent women, and 

e is the error or confidence level 

The conventiona l confidence level of 95% was used to ensure a more accu rate result 

from the sample. Based on thi s, the error term would equal to 0.05. Us ing the total 

popUlation of 5,454 and error margin of 0.05, the sampl e size was ca lculated as fo llows. 

n = _-,,-5-,-4500...4-,-_ = 373 

I + 5454(.05) 2 

n = _ -,,5-,-4500...4-,-_ = 373 

I + 5454 x .0025 

Hence. out o f the total popu latio n o f 5,454 microfinance women cli ents, a sample size of 

373 was taken. A simple random sampling tech nique was then adopted to select the 373 

parti cipants. 



3.3 Data Analysis and Interpretation 

Data editi ng and entry task was conducted. Furthermore, clean data set were used for the 

analys is. Roger and Na il (2003) state that the data should be completed before leav ing 

the field and additional required notes also need to be included. 

The tape recording of both the in-depth interview and focus group di scuss ion was 

initia ll y transcri bed. The researcher then read the transcripts and the notes. Jenn ife r 

(2005) states that there are litera l, in terpretati ve and refl ex ive reading of the data. 

In terpretative read ing involves constructing and documenting what the data mean or 

represent and then can describe and explain the phenomenon being studied fro m the data. 

After reading the transcripts, the main concepts were categorized and an index 

constructed which containing broad themes li ke economic empowerment and sub- themes 

such as how the wo men manage their money. Each category was then labeled using 

appropri ate headings . Finall y, the major findin gs under each topi c and sub-topic were 

analyzed and interpreted. 

With rega rd to the quantitative analys is, SPSS so ftware was employed for the data entry 

and to ca lculate percentage va lues. The resulting data was then ana lyzed and interpreted. 

3.4 Va lidity and Reliability 

Triangulation techn ique was used for improving the va li dity and reli ab ili ty o f resea rch or 

eva luat ion of findi ngs (Mathi son, 1988). Patton (200 1) advocates the use o f triangulation 

by stati ng that triangulation strengths a stud y by combin ing methods. This can be atta ined 

by using several kinds of methods or data includi ng both qualitat ive and quanti ta tive 

approaches. By selecting complement methods, the researcher was able to offset the 

weak ness 0 f one method with the strength of another. 
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Chapter Four 

Findings, Discussion and Analysis 

4.1 Characteristics of the Respondents 

Thi s chapter deal s with the background characteri sti cs of the respondents cons idered in 

the study. A total o f 30 indi viduals were invo lved in the in-depth interview and focus 

group di scuss ion . The age of the stud y participants ranged from 20 to 40 and above. The 

majority of the participants was above the age o f3 5 and is predominately followers o f the 

Orthodox Church. The respondents , whose educational level ranged fro m illiterate to 

secondary leve l, mostl y learned about the ex istence and function of the microfinance 

institution from fri ends and relati ves. The respondents have been members of the 

micro finance institution from one to more than four years. Furthermore, it is observed 

that the participants differ in their marital , i.e., consist o f single, married , widow and 

di vorced women. 

Regarding the quantitati ve stud y, it involved a total of 373 respondents. The background 

characteri stics of respondents are presented here below. 

Table J Proportion of age distribution of the sample popnlation 

Age No. of cases Percent 
20-24 14 3.8 
25-29 30 8.0 
30-34 56 15.0 
35-40 154 41.3 
40 and above 119 3 1. 9 
Total 373 100.0 

Source: Survey conducted by the researcher 

Table 1 shows that aro und 41.3 percen t of the women fa ll in the age group o f 35-40. The 

women above 40 years of age constitute 3 1.9 percent. Only a few, i.e. 3.8 percent , of the 

women are 20-24 yea rs. 8 percent of the respondents are between 25 to 29 years of age 
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while those aged 30-34 are 15 percent. Generall y, th e majority of the clien ts are above 

the age o f 35. 

Tab le 2 Percentage distribution of the sample by religion 

Reli gion No. of cases Percent 
Orthodox 276 74.0 
Muslim 97 26.0 
Total 373 100.0 

Source: Survey conducted by the researcher 

Table 2 shows that 74 percent of the clients are Orthodox Clu·i stians whil e the rest 26 

percen t o f the c li ents are Muslims. Th is reveals that no respondent reported as ha ving no 

rel igion because it is a very important aspect in Ethiopian social and cu ltura l li fe . 

Berhan u (2000) states that Ethiopi a is a hi ghl y traditional and religious soc iety in which 

women are kept at subordinate posit ion. The situation al so contributes to the unbalanced 

gender relation at the household leve l. 

Table 3 Percentage distribution of the sample by marital status 

Marital Status No. of cases Percent 
Married 1.~~ 236 63.3 

W idow 
6 1 16.4 

Di vorced ~ 
35 9.4 

Single 
4 1 11.0 

Total 
373 100.0 

Source: Survey conducted by the researcher 
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As indicated in Table 3, 63.3 percent of the cli ents are marri ed whil e 16.4 percent are 

widows. Respondents who have di vo rced are 9.4 percent whi le the remaining II percent 

are sing les. This shows that the great majority of the cli ents are married. 

Table 4 Percentage distr ibution of the samp le by leve l of education 

Level of education No . of cases Percent 

L1literate 143 38.3 

Read and wri te 
52 13.9 

- 80 2 1.4 
Primary Lever 

Secondary leve l 
98 26.3 

Total 
373 100.0 

Source: Survey conducted by the researcher 

Regarding the educati onal level o f the c li ents, Table 4 shows that about 38.3 percent are 

illiterate whil e 13.9 percent can read and write although they have not undergo ne th ro ugh 

forma l ed ucation. Furthem1ore, 2 1.4 percent and 26.3 percent have reached pri mary and 

secondary school leve l, respectively. Thi s reOects that none of the clients is above 

secondary level and that the majority lack basic education. It also appears from the above 

fig ures that the MFI provides fin ancia l access generall y to those with low level of 

educati on. 
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4.2 General Characteristics in relation to Microfinan ce 

Microfinance Membership 

Table 5 Percentage di stribution of the sample by duration of microfinance 

membership 

Characteri stics No. of cases Percent 
< I yr 50 13.4 
1-3 71 19.0 
4-6 147 39.4 
>7 105 28.2 
Total 373 100.0 

Source: Survey conducted by the researcher 

In table 5, it is shown that 13.4 percent of the respondents have been members o f the 

microfinance institution for less than a year wh ile 19 percent joined the programs before 

one to three years. 39 .4 percent of them have a membership duration rangi ng between 

fo ur to six years whereas 28.2 percent have more than seven years of membership. In this 

regard , a great majority of the cl ients have partic ipated in the microfinance programs for 

more than four years. It is believed that the impact of micro finance wi ll be fairly 

observed as most of the c li ents have participated in the MFI for over four years. 
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Source of Information 

Table 6 Percentage distribution of the sa mple by source of information 

about MFI 

Source of information No. of cases Percent 
People 254 68. 1 

Kebele 
119 3 1.9 

Total 
373 1000 

Source: Survey conducted by the researcher 

In tabl e 6, as per the response o f the cli ents, the means through which they joined the 

micro fin ance institute are two. 68. 1 percent o f the clients heard o f the inst itute From other 

peopl e whil e the source of information for the remaining 3 1.9 percent was Kebele (the 

lowest admi nistrati ve unit in Ethiopi a) admini strati ons. 

Results of the foc us group di scuss ions and in -depth interview al so indi cated that the 

majo rit y o f the c li ents heard basic inform ation about the micro fin ance insti tute, i.e. , the 

existence of M FI, how to borrow money, co ll ateral requirements, etc., fro m their 

neighbors, fri ends or re lati ves . Others have indicated that they learned about the MFl s 

from Kebe le administrations thwugh meetings organi zed to ex plain about such programs. 
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SOUl'ce of C redit 

Table 7 Percentage distribution of the sample by source of credit before joining 

MFI 

Source of credit No. of cases Percent 

Pri vate money lenders 96 25.7 

Re lati ves/ friends 77 20.6 

Eq uibliddir 7 1.9 

No means 
193 51.7 

Tota l 
373 100.0 

Source: Survey conducted by the researcher 

As Table 7 shows, before joining MFI, 25 .7 percent of respondents were using private 

Illoney lenders as their source of credit whil e 20.6 percent depended on relatives and 

friend s. Iqu ib and [dir constituted as the credit source for 1.9 percent of the cli ents while 

51. 7 percent of the respondents d id not have any source o f credit before join ing M FI. The 

above figures indicate that the majority of the respondents lacked a Ill eans of credit 

before they joined the MFI. 
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Positive Views about the MFI 

Table 8 Pe rcen tage distrib u tio n of the sa mple by reaso ns for positive views about 

MFI 

Reason No . of cases Percent 
Low interest rate than other 

63 16.9 info rmal sources of cred it 

Steady source of working capital 
122 32.7 

Group sol idari ty and/or gro up 10 2.7 
dynamics 

Easier guarantees than other loan 178 47.7 
alternatives 

373 100.0 
Total 

Source: Survey conducted by the researcher 

As depicted in Table 8, 32.7 percent of respondents like the credit facilities offered by 

MFI because it is a steady source of working capital whil e 2.7 percent of them clue to its 

positive impact on group so lidarity and group dynam ics. 47.7 percent of the clients prefer 

MFI because of the relati ve lower guarantee requirements compared to other sources of 

loan , whereas 16.9 percent of them like it because it has a lower interest rate than other 

informal sources of credit. 
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Negative Views about the MFI 

Tab le 9 Percentage distribution of the sample by reasons for negative views about 

MFI 

Reason No. of cases Percent 
High interest rate 9 1 24.4 

Too small loan size 
7 1.9 

Repayment po licy 
28 7. 5 

Problematic groups 14 3.8 
dynamic 

Do not know 
37 9.9 

High interest rate, small 
196 52.5 

loan size, repayment 
policy 

373 100.0 
Total 

Source: Survey conducted by the researcher 

Table 9 indicates that 24.4 percent of the respondents do not like MF I due to the 

perceived high interest rates while 7.5 percent showed di slike owi ng to the repayment 

policy. The perce ived problematic group dynam ics and the low loan size appear to be the 

source o f d isli ke respecti vely for 3.8 percent and 1.9 percent of the clients. Furthermore, 

more than ha lf of the respondents, i. e., 52.5 percent have complained about hi gh interest 

rates, too sma ll loan s ize and the repayment policy. The rest 9.9 percent were not ab le to 

identi fy any negati ve perceptions rega rding MFI. 

Most of the respondents of the FGD and in-depth interview did not have a source of 

credit befo re joining MFI. Those who used to borrow money from pri vate mo ney lenders 

were encountering problem s in the repayment policy and hi gh interest rates, i.e. , 100 
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percent. In addition, if the borrowers fa iled to sett le their debts within the spec ified time, 

they suffered threats fro m the loan officers caus ing them serious stresses. 

A 32 year old respondent, who is a widow, described the following situation during the 

FGD. 

J borrowed 111 olley jrolll a private lellder jar persollal purposes. Shorllv 

after I took Ihe loan, Ihe lender started pushillg llIe to sell Ie the debt 

earlier thall previously agreed threatenillg me to double the interest rale 

if J jailed to accept the new date. He also threatened to seize my 

household equipment if I did not comply with his directive. J had no 

option but to plead jar money /i'om others and pay the debt as [ suffered 

slress and my health started to deteriorate jollowing the situation (FDG , 

Group 2). 

Humiliation of the cl ients was evident whether the loans were taken fro m relat ives, 

neighbors or friends. A respondent of age 39 who is married explains the humiliation as 

fo llows. 

I was jorced to borrow mOlley /i'om my neighbors to support my jamilv 

because [ did II Ot have a job and my husband was laid off /i'01ll hisjab. 

Begging mOlley /lOW and then and sOllletillles jailing to pay it back was a 

source ojhumiliationjor me (Interview 4). 

With the shift from pri vate money lenders to MFI, the latter currently playa great role 

and also relieve the clients from high interest rates and preva lent ab uses. Relatives and 

friends can not be a reli able source of cred it as they might not have the money when 

needed. In addition, clients were afraid to take money fi'om sources other than the ir 

friends and relat ives for fear of gossips. In thi s regard, MFls help them to get money 

when needed w ithout fears of taking loans from individuals. The first step that MFls 

should take in the empowerment of women is the del ivery of cap ital. Th is wou ld 
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ultimately enable them to contribute to their households and communiti es (Chesto n and 

Kuhn , 2002). 

After join ing MFl, almost all of the respondents do not use any other source of cred it. As 

exp lained before, th is is because of M FI appears to be a steady sou rce o f wo rkin g cap it al. 

MFJ offers loan once the previous one has been settled and c li ents can borrow money at 

any time as fa r as they clear their debts on time. 

The majority of the respondents a lso said that they like MFI due to the easier guarantee 

requirements compared to other sources. In addition, they found it hard to borrow money 

from banks or other loan services that requ ire collateral s because most lack bas ic 

education, forma l job, worki ng capita l, etc. M Fls offer them to make groups of four to 

, fi ve c lients and a llow them to play a coll ateral ro le for each other. Under this 

a rrangement, i f one member of the gro up fail s to pay the loan, the other group members 

a re supposed to settl e the debt. 

A 50 years o ld lady w ho is divorced exp lains how mi crofinance has he lped her to 

improve her Ii fe. 

I am 1101 edl/caled and did not have a job. I had to borrow mOlley 10 Slar! 

Illy OWII business but did not meel the collaleral requirements for Ihe 

loan. Afler joinillg lvfFf alld organizing as a group, J was able 10 secure 

loa liS alld started my own busilless (Interview 2). 

A widow of 34 year a lso had thi s to say regard ing the ro le of microfi nance in changing 

her li fe. 

Followillg my husballd 's death, life was vel)} much miserable allc! I had 

1I0bodV who could provide lIIe lIIoney Ihrol/gh aid or loan. Fulfilling Ihe 

collateral reqlliremelll 10 each olher with olher three womell, J lIIanaged 
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/0 gel loa liS FOI1l the MFJ. The microjillallce ins/itutioll is really a life 

savor /0 the poor (FGD, Group I). 

The above feedbacks are indicati ons of the diffi culti es w ith access to loan outside o f the 

MFI for the uneducated and those who can no t fulfi ll co ll ateral requ irements. 

Chesto n and Kuh n (2002) stated that micro finance institutions around the world have 

been quite creative in developing products and services that avoid barriers that have 

trad itio nall y kept women from accessing formal fina ncia l services such as co ll ate ral 

requirements, male or salaried guarantor requirements, documentati on requirements, 

cultural barri ers, limited mobility and lite racy. Nevertheless, in a number of countries and 

areas few or no institutions still offer financial services under terms and cond itions that 

are fa vorabl e to women. 

As ex plained above, one of the great ro les of MFI is its easier guarantee requirements as 

it allows c li ents to get money by form ing a gro up and be co ll ateral to each other. 

A lthough the ad vantage of such an arrangement is c lear, it might also leave the c li ents in 

a di sad vantageous position. Th is occurs w hen a group member fa il s to pay the debt 

makin g the rest of the group sett le on her behal f. 

A 35 years old lad y who is marri ed recalled the consequence she faced as a result o f the 

de fault o fa g roup member. 

I""h ell we joined MFI all of us had agreed 10 settle our debts tillie/V 

!-Iowever, olle of Ih e members failed /0 repay the loan and we had /0 

sel/le her loan 011 top of ours. The s ituation was ve,), difficult (Interview 

7) . 

The above ind icates that although MFJ has reli eved the clients fi'om fu lfilling co ll atera l 

requirements and enabled them access to credit, they still bear burdens when a group 

member fa il s to settl e debts as per the repayment schedul e. 
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In addition, despite its advantages, some of the cli ents sti ll compl ained abou t the relative 

high in terest rates, i. e. , 16 percent interest on loans taken as compared to on ly 4 percent 
<=---

when they save in the MFI. 

A di vorced c li ent who is 45 years of age and has been a member of the MFJ for eight 

years noted the fo llowing. 

The imerest rate applied by the MIF is smaller compared to that levied 

by private lenders. However, the rate is still too much for me. In addition, 

the interest rate on loans taken is not cOlnparable to the amount offered 

for savings. Interest used to be calculated all the remaining balance of 

the loan wken but these days the inilial amount is considered for interest 

(FGD, Group3) 

While the cli ents are grateful to the MFI for the loans provided, they are not happy with 

the fact that interests are calculated on the base loan even while they are settling their 

debts as per the agreed repayment schedul es. In addi tion, cli ents complain about the huge 

differences in the interest rates that are applied on loans and savings. 

Most of the participants in the FGD as well as the in-depth interview consider the loan 

offered as very small which is not adeq uate to start business or any other acti vi ty. 

A 35 years o ld lady who has been a member of the MFI for the last six years had this to 

say. 

In fact, the loan size increases as we settle the loan in fit/I and take 

another. However, the loan still falls shari of the amount needed to 

start business. It would be better if the)! could increase the amount of 

loan so that we are able to engage in our own business, earn beller 

incomes and settle our debts more quickly (Interv iew 8). 



As seen in the literature review part of the stud y, the M Fls usuall y offer small loan 

amounts . T hi s small loan size impedes large capital in vestments and also lim its their 

engagement in business acti viti es. 

4.3 Economic impact of microfinance 

Th is secti on dea ls with the economic impact of microfinance on the clients. Part icipants 

were asked their level of income before and after th ey joined MFJ, the purposes for which 

they use the loans, the level of savings in compa ri son to the times before joining MFJ and 

thei r dec ision making powers on the loan secured. The rep li es received from the cl ients 

a re 'presented and analyzed here below. 

Level of Income 

Table 10 Percentage distribution of the sample by level of income 

Before MFl After MFJ 

Noof No of 
Level of income Cases Percent Cases Percent 

< IOObirr 26 7.0 20 5.4 

101-200bi rr 
9 1 24.4 70 IS.S 

20 I - 300 birr 
109 29.2 12 1 32 .4 

30 I - 400 bi rr 
25 6.7 32 S.6 

401 - 500 birr 
30 S.O 

b ' 
3S 10.2 

> 500 birr 
23 6.2 23 6.2 

No Information 
69 IS.5 69 IS.5 

Tota l 
373 100.0 373 100.0 

Sou rce: Survey conducted by the researcher 
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Table 10 shows that after joining MFI 5.4 percent of the respondents have acquired less 

than Birr 100 wh ile 18.8 percent have between Bi rr 10 1-200. The percentage of 

respondents that have between Birr 20 1 and 300, Birr 301 and 400, and Birr 40 1 and 500 

has respectively been 32.4 percent, 8.6 percent and 10.2 percent. While 6.2 percent has 

mo re than Birr 500, 18.5 percent are not aware of how much they have. Before join ing 

MFI , 7 percent of the respondents had acqu ired less than Birr 100 while 24.4 percent had 

between Birr 10 1-200. The percentage of respondents that had between Birr 20 1 and 

300, Birr 30 1 and 400 respecti vely was 29.2 percent and 6.7 percent and 8 percent had 

between Birr 40 1 to 500. While 6.2 percent had more than Bi rr 500, 18.5 percent are not 

awa re of how much they had before joining the MFL 

The above comparisons indicate that the some of the cli ents have managed to increase 

their incomes after they joined the MFI although others still earn the same amou nt of 

income during both periods. There are also cli ents that were not ab le to specify their 

incomes both before and after they participation in the MFL 

Simil ar to the above, the results of the FGD and in-depth interv iew revealed that the 

increases in income after joining the MFI are small for the majori ty of the clients. In 

addition , some respondents were not ab le to tell whether their incom es have actua ll y 

increased or decreased after their membership in the MFL 

A 30 yea rs o ld lady who has been a cli ent of the MFI for two and hal f years stated the 

situat ion as foll ows. 

1 \Vas previously engaged ill small busillessltrade alld cOlltinued ill {he 

same busilless after 1 joined the A1P/. 1 have not seen any changes ill my 

life after my participatioll ill the MP/. f call not say whether my ill come 

has improved or deteriorated after/oillillg MFI (Interview 9). 
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These respondents remain engaged in the same business both before and after joining the 

M FI and find it hard to trace the increase or decrease in incomes as a result of their 

participati o n in the MFI. 

There are also clients who said that their incomes have decreased a fter they joined the 

MFl. The results of the FGD group 3 showed cli ents with a pattern o f an increase or 

decrease in income a fter participation in the MFT. 

A 37 year old with an ex perience of three years wi th the MFI stated as follows. 

1 was it:volved in small trade before joining MFJ. Following Illy 

JIIembers /lIj) ill the MF1, 1 was able 10 expand my business and settle JIIy 

debts tiJllely. My income has somehow increased after J joined the MFI 

(FGD Gro up 3). 

Another woman in the same group, aged 32 and a member of the MFI for the last two 

years noted that her income has actuall y decreased after she joined the insti tuti on. 

J have been engaged in sJllall business both before and after joining the 

MFJ. However, afterjoining the MFJ, J was not able 10 run my business 

as before. Aly income has generally deteriorated but J continlle to settle 

JIIy debt as per my commitment (FGD, Group 3). 

As can be seen from the above cases, although small income increases have been 

recorded for some cli ents after joining the MFI, it is not possible to generali ze that 

incomes increase with the deli very of micro finance. Income levels mayor ma y not 

improve aft er the participation in the MFI owing to various circumstances. There were 

even cases where cl ients fi nd it hard to tell whether their incomes have increased or 

dec reased after their in vo lvement in MF f. 
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Use of Loan 

Table J J Percentage distribution of the sa mple by purpose for which loan is used 

Use of Loan No o f cases Percent 
Purchase of food items 24 6.4 

bus iness/trade 
347 93 

1'0tli·l~ 
37 1 99 

Missing [telil 
2 .5 

Total 373 100.0 

Source: Survey conducted by the researcher 

As can be seen from Table II , onl y 6.4 percent o f the respondents used the credit mo ney 

for the purchase of food items wh il e the rest 93 percent use the fund s for small busi ness 

and trade. Hence, microfin ance has enabled the women to engage in small bus inesses. 

The FGD and in-depth interview also indicated that almost all of the cl ients utili ze the 

money for business purposes. Some respondents used the loan to prepare and sell ' JI/jera' 

(pancake like Ethiopian traditional food) and 'AlI1basha' (local bread). A few of them 

uti li zed the money to buy 'laked1 mitac/' (a type of fl at stove made of clay used to 

prepare inj era). Some prepare 'Ba/tel/a ' (food items) such as 'Berbere' (hot pepper), 

Shiro (powdered beans), 'Mitmifa' (hot bend of pepper and sp ices) , etc. for sal e. Others 

build houses in their compounds for rent. Fui·thennore, some engage iil the sell of 

vegetable, fruits, coa l etc. in the 'Gulli!' (a small commodi ty market). The cli ents, usuall y 

those that have been members of the MFI for more than fi ve years, rent market places in 

the gull i t. 

~ 
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A 29 years o ld single woman who is a mother o f one describes the situation as follows. 

I use the loan secured through MF] to bllY and sell vegetables in the 

gullit. Although! am not able to make profits, the business has enabled 

me to support my child and myself (1nterv iew I ). 

From the above results, we can see that the majority of the cli ents are engaged in 

economi c acti vities that offer self employment. 

As indicated in the literature rev iew part of the stud y, financial services playa role in 

enhancing the economic production capabilities and social we)l-being of poor wo men and 

their ho usehold. Although the cli ent 's opportunity for self-employment throu gh the 

finance secured fi'om MF I does not automatically empower them, it wou ld lead them 

towards the goa l. 

Money Sav ings 

Table 12 Percentage distribution of the sa mple by level of money savings 

Before MFI After MFI 

No of No of 
Money saving Cases Percent Cases Percent 

never saved 339 90.9 68 18.2 

save in MFI 
265 710 

save in Bank 
34 9. 1 40 10.7 

Total 
373 100.0 373 1000 

Source: Survey conducted by the resea rcher 
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In table 12, 71 percent of the respondents exp lained that they have managed to earn a 

small amount of money and open sav ing account in the MFI after joining MFl whi Ie 10.7 

percen t of them save in the bank. The rest 18.2 percent do not have a savings account at 

ali. However, before joining MFI, only 9.1 percent of them had a saving accou nt with a 

bank and the rest did not have their own savings account. This indicates that the number 

of cli ents that are abl e to save has increased after joining MFL 

As per the FGD and in-depth interview, the majority of the "respondents have savings 

account in the M FI but are not aware of the amounts they have and the applicable interest 

rates.ln some cases t,he clients withdraw all or some amount of their saving then they 

again start to save. The respondents have explained that they had a very small amount of 

money on hand prior to joining MFI which they were ashamed to put it in the bank. In 

addition , they did not have the time to go to the bank before becoming members of the 

MFI. A 30 years old client exp lained the situation as follows. 

J did not have a savings account before/oining the MFl. Since J had aver)! 

small amount of money. it was shamejid to go to the bank and deposit il. III 

addiliun, J did nut have spare lime tu du Ihal. J now have a bank book opelled 

with the MFI which allows me to deposit my savings upon selilemelit of the 

loan (FGD, Group I). 

Th is indicates that the MF I helped them to earn money and open a saving account 

reliev ing them from the shame and lack of time to go to the bank and deposit a small 

amount of money as they can now deposit money starting from Birr one when they go to 

the MFI to sett le their loans . 

As stated in the review of literature, the provision of saving faciliti es is one of the major 

advantages of MFI. Although the savings mi ght be smaller, it makes the wo men familiar 

with the benefits of the scheme. In addition, having some amount of sav ings is believed 

to help them bui ld confidence and can serve as a positive sign of empowerment. 

47 ) 



Decisions on Credit 

Table13 Percentage distribution of the sample by responsibility for decision s on 

credit 

No of 
Dec ision maker Cases Percent 
Myself alone 245 65.7 

my husband and myself 126 33.8 
together 

Tota l 
37 1 99.5 

Mi ssing Item 
2 .5 

Total 373 100.0 

Source: Survey conducted by the researcher 

In Tabl e 13, 65.7 percent of the respondents manage and make decis ions by themse lves 

alone on the loan they receive from MF J. The loan is handled jointly wi th the husband for 

33.8 percent of the respondents. Th is shows that the dec isions pertaining to the loan 

secured from MFI are made either by the women alone or jointly with the husband . 

The results of the focus group di scuss ion and in -depth interview also showed a similar 

situation as to the role of the w ife and the husband in such deci sions. Those who decide 

by themselves gave two reasons fo r thi s. The first one is that some cli ents do not tell thei r 

MFl membership and loans taken to the husbands fo r fear that the latter mi ght stop giving 

them money for ho usehold expenditure. Hence, the cli ents use the money by themselves. 

A 4 1 years old woman noted the following. 

J evell did 1101 leI/lilY husballd Ihalljoilled the MFf. This was for f ear lhal 

he would SlOp providillg money for Ihe household expenses ( Interview,3). 
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In the second case, the husband knows about the MFI but he is not in vo lved in takin g the 

loan, its repayment as well as managing or util izing the money. 

A 30 years old lady states that 

AIy husband knows that J use the money secured through }.IfF] to supporr the 

Jamily. He basicalLv has no say on the money. ] decide 011 the money and 

hold sale responsibility Jar the repayment (FGD, l). 

On the other hand, there are cases where the husband full y participates in the taking and 

repayment of the loan as well as the management and decision about it. A 30 yea rs old 

woman expl ained as follows. 

We discuss and jointly decide on all issues. ] joined the MF] with his fiill 

agreement and jointly decide on the money. We also share the responsibility 

oj debt repayment (FGD, Group 2). 

Thi s shows that the cred it is utili zed and managed either by the wife alone or join tly by 

the wife and husband but not only by the husband. We can also see that those who do not 

te ll about the loan to the husband have two dimensions. One is for household purposes as 

some believe that their husbands wou ld refuse to allocate money for household 

expenditure once the wi fe becomes a member ofMFl. The other dimension is that, as the 

husband is also required to settle the loan, prob lems might occur in the famil y ifthe wife 

does not manage to pay back the money taken. 

Two important points can be inferred fro m the above results . F irst, the fact that wo men 

make sole or jo in t dec isions on the use of incomes generated through microfinance is a 

good stali point fo r their empowerment. Secondly, women that do not tell their 

involvement in MFI to their husbands mi ght encounter famil y prob lems in the event they 

fai l to repay their debts . 
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We have seen that MYI has provided opportunities for self employment through the 

deli very of finan ce. As a result, the cli ents' incomes have increased although the 

amo unts are small. Improvements are also observed in cli ents' sav ing pract ices . 

Furthermore, the women have manageci to decide on the loan either by themselves or 

jointl y wi th the husband. Howeve r, the situation is not the same for all clients. In thi s 

regard , there are c li ents whose incomes have deteriorated or who do not save money or 

even do not engage in any business after joining the M FI. Nonetheless, looki ng at some 

of the c li ents, parti cipation in MFI had a positive s ign towards economic empowerment. 

4.4 Impact of microfinance at the honsehold level 

According to femin ist empowerment paradigm, empowerment also needs to deal with 

change in intra-household relations. Thus, thi s part dea ls with the im pact of 

microfinance on gender relations at the household level. It inc ludes the women 's 

decision making power, the va lue and money expenditure of the husband and the 

issue of domestic violence. 

Cash Expenditure of the Husband 

Table 14 Percentage distribution of the sample by cash expenditure of the hu sband 

Before MF! After MFT 

No o f No of 
Husband Expenditure Cases Percent Cases Percent 

Spend for family purpose 11 3 30.3 96 25.7 

Spend more for personal 53 14.2 79 21.2 
use(c loth , drinking liquors, etc) 

Doesn 't have a job 
70 18.8 61 16.4 

Those who do not have spouse 137 36.7 137 36.7 

Total 
373 100.0 373 100.0 

Source: Survey conducted by the researcher 
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Table 14 shows that the husband spends for famil y purposes in the case of 30.3 percent 

and 25.7 percent of the respondents, respective ly, before and after joining MFI. The 

personal expenditure of the husband has also increased for 21.2 percent of the 

respondents after they joined the MFI although the figure previousl y stood at 14.2 

percent. 16.4 percent and 18.8 percent of the respondents' husbands, respectively, do not 

have jobs after and before they joined MP!. The rest 36.7 percent of them do not ha ve 

spouse before and after joining MFI. Thi s shows that the husband 's expend iture for 

fam il y purpose has decreased and expenditure for personal use has increased after the 

wife became a member ofMFI. 

A 3 1 years old c li ent stated the fol lowi ng during the FGD. 

M)I husband continues to provide /JIon ey fo r household use both before alld 

after Jjoined the MFI (FGD, Gro up 2). 

Others said that the husband sometimes gives money and at times does not because of 

temporary work and other reasons both before and after joining the MF!. 

A 36 years o ld wo man who is a mother of four children noted the follo wing. 

My hl/sband mayor I/"Iay not provide /JI oll ey for household lise as he wishes. 

He rarely gives me money particularl)i after I joined the MFJ. I-Ie is I/sllalh ' 

short of /JIolley because he drinks a lot. After! joined the iv/Fl. /Il)" 

dependence on him became less. J support the family with the inco/ll es I eam 

and no more depend 011 him (Interview 12). 

They further explained that before joining MPI it was very difficult for them to sustai n 

the fami ly if the husband could not suppl y money for household expenditure. 

A wo man of 3 1 years of age noted that 
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My husband has been laid off jimn his job and lie works as a daily laborer 

when he finds olle. We were in a difficult situation before 1 joined tli e MFf 

but we are I/OW relative()1 beller Clnd have at least something to eat (Interview 

4). 

However, the fear decreases and the famil y can somehow sustain without the husband ' s 

support after the respo ndents joined MFl. The problem here is that the husband intends to 

use the money, whi ch was earli er suppli ed for household ex penditure, for personal use 

after the women join MFI and earn income. 

A 30 years old woman stated the fo llowing. 

Mv husband used to provide money for household use before 1 joined MFl. 

However, he stopped this after my participation and now keeps his incollle 

for personal use. J {/III able to support the family but with great difficulties 

(Interview 9). 

We call infer from the above explanation that the wife can now better support the family 

after joining MFI regardl ess of whether the husband gives money for househo ld hold 

purposes. General ly, it is observed that MFI helped the women to improve their financial 

status at the household level. However, the women wou ld still find it hard to support the 

fam il y by themselves whil e the husband ceases to suppl y money for the household. 
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Husband Valne to Women's Contribution 

Table 15 Percentage distrib ution of the sample by the va lue of husband 's to 

women's contribution 

Before MF I After MFI 

No of No of 
Husband 's val ue Cases Percent Cases Percent 

Appreciati on 70 18.8 80 2 1.4 

Keeps qui te(as normal) 11 6 3 1.1 101 27. 1 

less important (no 50 13.4 55 14.7 
appreciation) 
Those who do not have 

137 36.7 137 36.7 
spouse 
Total 373 100 373 100.0 

Source: Survey conducted by the researcher 

Table IS shows that 21.4 percent of the respo ndents have been apprec iated by their 

husbands after joining MFI whi le the figu re prev iously stood at 18.8 percent. 27. 1 percent 

and 3 1.1 percent of the husbands took the cl ient's contribution as normal after and be fore 

joining M FI respecti ve ly. 14.7 percent of the husbands have despi sed the contribution of 

their wives to the famil y after j oining MF I whereas it was 13.4 percent prior to jo ining 

MFI. 36.7 percent of the c li ents do not have a spouse before and after joining ofMF I. 

The nu mber of husbands who respect the wife fo r the contribution made to the household 

has increased after joining MFI. At the same time the number of husbands who act 

differe ntly has increased after j o in ing MFI. However, the number of husbands who take 

the activit ies performed by the wife as normal has decreased after jo ining MFI. 

Different views have been observed when the participants of the FGD and in -depth 

interview were asked about the va lue given by the husband to their constituti on to the 

household. 
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Some respondents sa id that they have been app reciated by the husband befo re and after 

jo ining MFI. 

A 30 years old woman noted that 

/v/)! husband appreciates my contribution made to the household afier [ 

joined the MFI (FGD, Group 2). 

Some of them have said that the husbands appreciate their contribu tio n because they have 

seen the impact on the household. Others the husband appreciated their contribution In 

performing household acti vities because he stopped givi ng money for the fam il y use. 

A 33 years old lady said the following. 

My husband is happy with the contribution / make to the household from th e 

mOlley [ earned through MFf. This is because he call now use his earning 

Jar personal enjoyment (Interview 10). 

Oll,ers said that the husband, especiall y after the wi ves joi n MFI, become unhappy for 

fea r of be ing domi nated by thi s wife and feel inferiori ty when the w ife does somethi ng 

for the fam il y which the husband did not do before. Hence, they give less or no value to 

the wi fe's contri bution to the household. 

The following is the reply fro m another participant whose age is 28 

My husband dislikes Illy contribution to the household as he Jeels excelled 

by me (Interview 6). 

A si mil ar feedback was given by another woman age o f3 7 

My husband would preJer to suIJer Jrol1l //laney shortages rather than seeing 

the Jamily 's life il11proved through Illy contribution (lnterview 5). 
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Household Decision Making 

Table 16 Percen tage distribution of th e sample by participation in househo ld 

d ecis ion ma king 

Before MFI After MFI 
No of Noof 

Ro le in decisions Cases Percent Cases Percent 
Full y part icipate 59 15.8 62 16.6 

Occasionally/partly 12 1 32 .4 11 9 31.9 

Rarely 55 14.7 55 14.7 

Those who do not have 
spouse 137 36.7 137 36.7 

Total 372 99.7 373 100.0 

M iss ing Item I .3 

Tota l 373 100.0 373 100.0 

Source: Survey conducted by the researcher 

Table 16 shows that 15.8 percent and 16.6 percent of the respondents fu ll y part icipate in 

househo ld dec isions before and aft er joining MFr, respecti ve ly. 32.4 percent and 3 1.9 

percent have partia l/occasional decision maki ng says be fo re and after MFI respecti vely. 

14.7 percent of tbem rarely have dec ision making power before and after join ing MF I. 

The remaining 36.7 percent of respondents are those do not have spouse. Fu ll 

partici patio n in dec ision mak ing at ho useho ld level has increased as partial and 

occasiona l decision making dec rease and rarely decision making power at househo ld 

level remain the same before and after MFI. Ho usehold decision maki ng levels are almost 

the same be fore and after joining MFI. 

The majority of the responden ts have indicated that their decision making powers have 

remained the same be fore and after they joi ned the MFT. 
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A 30 years old woma n noted the followin g. 

We make decisions jOintlv both before and after J joined the MFJ. There are 

no changes in this regard (FGD, Group 2). 

The fol lowing is the repl y from a 50 years old participant. 

J only parliclj)({te in decisions regarding the use of money secured through 

MFf. All other decisions are solely made by him (Intervi ew2). 

A 28 years old lady descri bed the situation as fo llows. 

MV husband somewhat involves me on decisions relating to our children. 

Other wise, he is the one who decides on all issues before and after f have 

been melllber of MFf (Interview 6). 

The above findin gs indicate husbands ho ld most decision making powers both befo re and 

after the women joined the MFl. MFI helped the women to enhance their economic status 

and made decision on us ing the loan to their fami ly but made no significant change on 

their decision mak ing power on other issues at the household level. Hence, MFI has 

fa il ed to bring about changes in gender relat ions on the dec ision making power except 

with regards to the loans secured. However, the fac t that some participate in household 

decis ions by using the loan is a positi ve step towards their empowerment. 
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Domestic Violence 

As in the case of other developi ng countries, a large number of crimes of domestic 

vio lence still go unreported in Ethiopia due to soc io economi c, cultural and reli gious 

barri ers (origina l et.a l, 2005). Phys ica l and psychologica l vio lence wil l be looked at in 

thi s section in relation to micro finance. 

Tab le 17 Percentage distribution of the sample by level of domestic violence 

Before MFI After MFJ 
Leve l of domesti c No of No of 

vio lence Cases Percent Cases Percent 

Frequen tly 35 9.4 40 10.7 

Occasionall y 46 12.3 38 10.2 

Rarely 30 8.0 00 8.8 ~~ 

Never 125 33 .5 125 33.5 

Those who do not 137 36. 7 137 36.7 
have spouse 

Total 373 100.0 373 100.0 

Source: Survey conducted by the researcher 

Tables 17 indicates that the percentage of women that encounter domestic vio lence has 

increased to 10.7 percent after joining MFJ as compared to 9.4 percent prior to 

participating in the program. 8.8 percent of the cli ents rarel y encountered vio lence afte r 

joining MFI whi le the fi gure was 8 percent previously. The percentage of cli ents that 

have never experi enced domesti c violence before and after joining MFI is 33 .5 percent. 

12.3 percent and 10.2 percent of them have ex peri enced domest ic violence before and 

after MFI. 
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The majority of the women part icularl y those who participated in the FGD basicall y 

pre fer to keep quite on issues of domesti c violence. However, di rfe rent find ings werc 

gathered from the women that chose to provide feedback. 

A 35 years old lad y noted the following. 

f do not see any difference in this regard beJore and a[ter f joined the 

MFJ. Iv!y husband beats //Ie when disagreelllents arise beh·veen us both 

beJore and after fjoin ed the MFI ( Interview 8) . 

The foll owing is from a 35 years old participant. 

My husband keeps all discouraging and //l ocking at me after f j oined Ihe 

MFJ because he is nol happy wilh it (FGD, group I). 

A 28 year old had thi s to say. 

Iv!)! husballd has developed inJerioril), complex after f j()ined the /vlFf 

and hence reg1llarly insulls alld sO//l elimes beat //I e without a reason 

( In terv iew 6). 

A note fro m a 33 yea rs o ld woman, 

BeJore I joilled the MFI. my husballd used to insull and beat lIIe when I 

request money Jar household consulllptioll . He has stopped the insltil 

and bealing after Illy //I embership with the MFI as J no //lore ask Jar 

money Fom hi//l (Intervi ew 10). 

The level of vio lence has decreases for those women for whi ch the s ituati on was related 

to economic probl ems as microfi nance has helped them to enhance their incomes. On the 

other hand, the situati on has exacerbated for those women whose husbands are not happ y 
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with thei r income generating role. Hence, the level of domestic violence might increase 

or decrease with those women that contribute to the househo ld . 

As we can see here, MF doesn't make a s ign ificant change in the household gender 

relat ionship. It has negative as we ll as positi ve impact on the domesti c vio lence. However 

women' s dec ision mak ing power on the loan is a sign of empowerment. 

4.5 MF and Women's Use of Time 

Thi s part of the stud y deals with mi crofi nance and wo men 's uti lizati on of their time. 

Women in developing countries lack spare time because they carry out triple roles, 

namely, domestic, community and pub li c acti vities (Cheston and Kuhn , 2002). In thi s 

section, we will look into women's ro le at the domest ic and community leve l before and 

after their parti cipation in MFI. Furthermore, we ana lyze the level o f assistance they get 

from the husband in carrying out the domestic activi ti es. 

Participation in Traditional Institutions 

Table 18 Percentage distribution of the sample by participation in traditional 

institutions 

Before MFI After MFI 
No of No of 

Traditional Inst itution Cases Percent Cases Percent 

Equib 
50 13.4 50 13.4 

ld ir 
200 53 .6 200 53.6 

Mah iber 
123 33.0 123 33.0 

Tota l 
373 100.0 373 100.0 

Source: Survey conducted by the researcher 
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As shown in Tab le 18, the percentage of respondents that participate in equib is 13.4 

percen t before and after joining MF1. 53.6 percent of respondents are partic ipating in [d ir. 

The rest 33 percent are parti c ipatin g in Mahiber. A ll respondents are participating at least 

in one instituti on befo re and after jo in ing MF I 

The FGD and in -depth interv iews indicated that all of the part icipants are a member of at 

least one trad itional instituti on idir (a community sav ings club for the eventuality of a 

death or marriage in the comm unity), mahber (an association in wh ich a group of people 

organ ize month ly feasts in the name o f a part icular patron saint in turns or an assoc iati on of 

mutual help), iquib (a rotatin g sav ing and credit group). Both befo re and after they joined 

the MF I, the women engage in communit y services such as participat ing in funera l 

process ions, weddin gs, v isiting the s ick and paying last respect to the dead. T hey wo ul d 

risk a li enation if they fa il to parti c ipate in the above occasions. 

Domestic Workload 

Tab le 19 Percentage distribution of the sample by assessment of domestic work 

load 

Befo re MFI After MFI 

No of No of 
Characteri st ics Cases Percent Cases Percent 

Very high 134 35 .9 146 39.2 

High 
11 0 29.5 117 3 1. 5 

med ium 
121 32.4 10 1 27. 1 

low 
8 2.2 8 2.2 

Total 
373 100.0 373 100.0 

Source: Survey conducted by the researcher 
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Table 19 indicates that the domesti c work load is very high for 35.9 percent and 39.2 

percent of the respondents, respecti vely, be fore and after joining MFI. On the other hand, 

29.5 percent and 3 1.5 percent indicated that the work load is high before and aft er joini ng 

MF I, respecti ve ly. The work load is med ium fo r 27.1 percent of respondents after 

join ing MF I and for 32.4 percent of them before joining MFI. Finall y, the work load 

remained at lower leve l for 2.2 percent of the respondents both before and after M FI. 

Thi s indicates an increase in workload afte r joining the MFI. The workload has increased 

because most o f the women that are engaged in the sale of food items prepare their 

prod ucts at home. 

Few of the respondents of the FGD and in-depth interview have indicated that the leve l of 

domesti c workload remained the same befo re and after they joined the MFI. Thi s IS 

because most have extended famili es providing the possibility to share the workload. 

The follow ing was noted by a widow of 46 years of age. 

I am engaged in small trade both before and afier joining the MFJ. There are 

many children and relatives in lI1y home who share the work amongst 

Ihelllselves. I have not observed any changes as I am relived during bOlh 

periods (FGD, group 2). 

The majority of the women have noted that they were overburden with domest ic 

wo rkload before they joined the MFI which has exacerbated following their membersh ip . 

A 35 years old respondent gave her views as foll ows. 

1 was engaged in small trade before I joilled the MFI and hence was able 10 

halldle Ihe domestic workload. However. 1 now spelld the whole day ill Illy 

slllall shop to enhallce my ill come alld also repay the debts. I alii also expecled 

10 h{/Ildle dOlllestic work when I retlll'll home. III addilion, I have olher social 

ellgagelllenl sllch as edir and equib. 1 really find il difficult 10 car,y oul all 

Ihese aClivilies (FGD, Group 2). 
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Some respondents have ind icated that they get ass istance fro m their chi ldren in handling 

the do mestic acti v ities. A 36 years of lady noted the fo llowing. 

Nly childrell assist me ill carry illg out the domestic work as I am overloaded. 111 

addilion, they are sometimes forced to miss their classes dlle to the work load 

(l nterview 12). 

The abo ve is an indication that most of the women suffer from excessive work loads 

which also has a negat ive implication on the educati on of their children. 

Hence, the above figures show that domestic work load has increased after joining MFI. 

This is primaril y because MFf do not implement any actions to red uce women's 

trad itional roles and responsibil ities. 

Husband's Role in Domestic Work 

Table 20 Percentage distribution of the sa mple by hu sband ro le in domestic work 

Before MFI After MFI 
No o f No of 

Husband assists Cases Percent Cases Percent 
Yes 67 18.0 67 18.0 

No 169 45.3 169 45.3 
Those who do 

137 36.7 137 36.7 not have spouse 
Total 373 100.0 373 100.0 

Source: Survey conducted by the researcher 

Table 20 shows, the fi gures in thi s rega rd are sim ilar before and after the MFl. 18 

percent o f respondents, have respond, the ir husbands he lp them in carrying out domestic 

activities befo re and after MFl. The percentage of respondents who get no ass istance 

from their husbands was 45.3 percent before and after the M Fl. The rest 36.6 percent of 
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them do not have spouse be fo re and after joining o f MF I. Generall y, the majorit y or the 

husbands are not invo lved in domesti c work. 

Focus group d iscussion and in -depth interview shows as follows: 

The majority o f the respondents have indicated that their husbands do not suppo rt them in 

carrying them the domesti c acti vity. A 35 years wo man had thi s to say. 

I spend the whole day with my husband running the business. Wh en we return 

hOllie, he goes to bed while I continue handling the domestic work, i. e. , 

prepare supper, lIIake the bed, etc (In terv iew 7). 

When 1 asked one of the participants whether her husband assists her in the domestic 

wo rk, she showed a surpri sed smile and said "no, not at all. Afler all he is a man" 

(Interview 18). 

Only one respondent, aged 30, has indicated her husband 's support it ca rrying out the 

household acti vity. 

/v~)I husband helps me with Ihe domestic work. He lIIakes the bed, c1eallS the 

house, and pelforills other tasks. We generally assisl each other (Interview 9). 

In most cases, the work and acti vities in the pri vate sphere are supposed to be handled by 

women while the public functi ons are meant for men. Hence, thi s has resulted In 

add itional work burdens on the women with adverse effects on their empowerment. 

4.6 Poiiticailmpact of Microfinance 

It has been di scussed that microfin ance is viewed as an effecti ve tool for po li tical 

empowerment. In thi s section we will look at the extent to which microfin ance has 
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empowered the wo men politi ca ll y. The analys is to uches upon wo men 's po li tica l and 

lega l ri ghts, the ri ght on household assets and po li tica l pos ition. 

Claim for Political and Legal Rights 

Table 2J Percentage distribution of the sample by confidence and interest levels to 
claim for political and legal right 

Before MFI After MFI 
Confi dence No o f Noo f 
level Cases Percent Cases Percent 

High 
19 5. 0 19 5.0 

65 17.5 65 17.5 
M ediuJ11 

289 77.6 289 77.6 
Low 

373 100.0 373 100.0 
Total 

Source: S urvey conducted by the research er 

Table 22 shows that the confidence and interest of respondents to c laiJ11 fo r their po li tica l 

and legal ri ghts befo re and after j o ining MFI are the same. 5 percent and 17.5 percent of 

th e respondents showed hi gh and mediu J11 confidence and interest levels, respecti vely, 

both before and a fter their part ic ipation in the M FI. In additi on, the remaining 77 .6 

percent remain without confidence and interest prior and aft er joining MFI. 

Genera ll y, the majority of the respondents do not have the confidence and in terest to 

claiJ11 fo r their political and lega l rights . In addition , the above info l111ati on indicates that 

the confi dence and interest leve ls have neither improved nor deteriorated fo ll owing the 

participati on in MF I. 
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Ownership Rights 

Tab le 22 Percentage distribution of the sample by ownership rights 

Before MFI After MFI 
Noof No of 

Characteristics Cases Percent Cases Percent 

High 
48 12.9 48 12.9 

Medium 
122 32.7 122 32.7 

Poor 
66 17 .7 66 17.7 

Those who do 137 36.7 137 36.7 
not have spouse 
Tota l 373 100.0 373 100.0 

Source: Survey conducted by the researcher 

Table 22 indicates that the percentage of respondents that have achi eved the right to 

jointly own househo ld asset 12.9 percent be fore and a fter joining MFI. Respondents with 

pa rt ial joi nt ownership rights 32.7 percent be fore and after joining M Fl. Furthermore, the 

percentage of respondents that remained without any ownership rights 17.7 percent 

before and after joining MFI. 36.7 percent of the respondents are those who do not have 

spouse befo re and after joining MF I. 

As shown above, it appears that the percentage of respondents that managed to secure 

their joi nt assent ownership ri ghts remained the same desp ite the parti c ipation in M FI. 
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Political Participation 

Tab le 23 Percentage distribution of the sa mple by political participation 

The parti cipation of the respo ndents in admini strat ions rangi ng from the Kebele level 

up to the parliament is treated here. 

Before MFI After MFI 
Political No o f No of 

participati on Cases Percent Cases Percent 

Many times 15 4.1 15 4.1 

Somet imes 
10 2.6 10 2.6 

Never 
342 91.8 342 91.8 

Total 
367 98.5 367 98.5 

Missing Item 6 1.5 6 1.5 

Total 373 100.0 373 1000 

Source: Survey conducted by the researcher 

Table 23 shows that the political position of the respondents has generall y remained the 

same befo re and after joining MFl. In thi s regard, 4. 1 percent of them have been elected 

for politica l posi ti ons fo r a number of times, while 2.6 percent were somet imes elected 

and 91.8 percent have never ass umed politica l positions. Generall y, MF I do not boost the 

num ber of c li ents that assume poli tical positions. 

The foc us gro up di scussion and in-depth interviews have also revea led that the majority 

of the clients generall y show low interest and confidence to claim for thei r politi cal and 

legal rights both prior to and after joi ning MFI. 

A 29 yea rs old respondent noted the following. 

I have neither the interest I/Or awareness about political position and legal rights 

both be/ore and after 1 joined the MFl. 1 ill/act have I/O time to engage in politics 
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afier my lIIembers/llp with the NEFf as J 101a/ly devote myself 10 workillg hard alld 

illlprovillg Illy fife (FGD , Group 2). 

Most respondents have indi cated that they are not even aware of what their legal ri ght is 

and where to go when they need help or becomes necessary to complain . Arter joining 

MFI, the priori ty becomes the maki ng of money and business ex pansion rather than 

fi ghting for their ri ghts . They also lack adeq uate time since they become busy wo rking 

for their bus iness and domestic acti viti es. 

When asked about joint ownership of assets, most respondents lack awareness about the 

concept. Most do not WO ITy much about it while only a few know about their rights in 

thi s respect but their knowledge does not emanate from parti cipati on in MF I. 

Fu rthermore, the maj ority of respondents lack knowledge and interest about political 

pos itions and to be elected. 

The prov ision of finance cannot by itself bring about politica l empowerment. It is not 

possible to attain po li ti cal empowerment wi thout the creation of awareness on relevant 

issues and the provisiun of training and cducation on leadership and related issues. 

Cheston and Kuhn (2002) indicate that widespread political empowerment is usuall y a 

fa irl y rare outcome o f most micro fin ance programs. This is because on ly a few MFls 

wo rk towards the polit ica l mobili zati on o f wo l11en . 

4.7 T he Delivery of Training 

One o f the positive empowenng sIgns of l11i cro finance is its capacity to in creati ng 

awa reness to its c li ents. According to Oxaal and Bader ( 1997) the relationsh ip between 

elllpOWel'l1lent and hea lth in general and particul arl y for women is basica ll y 

acknowledged. We wi ll here consider the awareness women get direct ly from the MF I 

and th ro ugh interact ions amongst themselves in a group. Jll thi s regard, the provision of 

awareness and training to the cli ents on business entrepreneurship is dea lt with here. 
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T"aining and Advisory Services 

Tab le 24 Percentage distribntion of the sample by participation in tra ining a nd 
advisory service 

Cli ents were asked if and how they received an y form of training on busi ness 

entrepreneurship after they joined the MFI. 

Before MFI After MFI 
Frequency of No of No of 
training Cases Percent Cases Percent 
Twice a year 

7 2 .0 IS 4.1 

Once a year 
109 29.2 33 5 89.8 

Never at all 
257 68.8 23 6. 1 

Total 373 100.0 373 100.0 

Source: Survey conducted by the researcher 

As we can see in table 24, 4 . I % of the respondents attended traini ng twice a year after 

joining MFI while the percentage previously stood at 2 percent. On the other hand, the 

percen tage of respondents that received training once a year after and be fore joining MFI , 

respectively, is 89 .8 percent and 29 .2 percent. 6.1 percent have never received an y such 

service after joi ning the MFI while the percentage prev iously stood at 68. 8 percent. 

The results o f the FGD and in terview show that the majority of women have received 

some so rt of training on small business entrepreneurship. Some c li ents have received 

tra ining once while others had the chance to get it twice. Most attended trainings when 

they joi ned the MFL This ind icates that the cli ents' awareness regardi ng business 

entrepreneurship has some what increased afte r joining the MFI. 

The MF I is giving training on small businesses which might not be adequate at ti mes. 

The cl ients are not profitable due to lack of provis ion of a regular train ing and adviso ry 
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serv ice on small and med ium scale businesses. In addi ti on, since there is a di rect 

relationship between engagement in business and health , it would not be possibl e to 

enhance their working capabilit ies and improve incomes without awareness on healt h 

Issues. 

4.8 The Impact of Microfinance on Self Confidence and Esteem 

As ind icated under the rev iew o f literature, self-confidence and self-esteem are potentia l 

res ul ts of empowerment. This part deal s with the impact of micro fin ance on the se lf­

esteem and se lf-con fi dence of the cli ents. 

Cheston and Kuhn (2002) identi fied self-co nfidence as one of the most crucial areas for 

empowerment. We will here below look into the effects of MFI parti cipation in 

enhancing the cli ents 'self-co nfidence. 

Self Image 

Table 25 Percentage distribution of the sample by level of self image 

Before MF I After MFI 
Level of self- No of No of 

confidence Cases Percent Cases Percent 
very important 219 58.6 282 75.6 

less importan t 
127 34. 1 81 21.7 

1 do not know 
19 5.0 10 2.7 

Tota l 
365 97.7 373 100.0 

Miss ing system 8 2.3 
Tota l 373 373 373 100.0 

Source: Survey conducted by the researcher 

Table 25 shows, after joining MFl , 75. 6 of the respondents have a fee l of impo rta nce as 

com pared to 58 .6 percent before parti cipating in the MFJ. 2 1. 7 and 34. 1 percent feel less 

important, respecti vely, after and befo re joi ning MFI. On the other hand, 2.7 and 5 

percent do not reall y know their fee ling about themselves, respecti vely, after and befo re 
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joini ng MFl. The self-confidence of the women has generally improved after they joined 

the M FI. 

It appears that fi 'om the repli es of the FGD and interview participants that their self 

confidence and value toward themselves has ellhanced after the intervention of 

microfinance. A 28 years old lad y who is single said the follo wing. 

The Jact that J now engage in some sort oj business has itself enhanced lI1y self 

confidence (FGD, Group 3). 

The foll owi ng has been noted by a 46 yea rs old widow. 

I am encouraged with the changes brought about in my Jamily after I j oined the 

MFI. This gives the confidence that 1 can work and improve Illy living. (FGD, 

Group 2). 

A 33 years old client had thi s to say. 

PreviouslV 1 was finan cially dependent on my husband. My confidence has 

improved because Inow have my own income (Interview 10). 

A 35 years old lad y respondent stated that, 

Although my husband is not happy with fh e contribution 1 make to the household, 

Illy selfconfidence has increased because I have realized that J can work and 

becollle econolllically independent (FGD, Group I). 

All in al l, the self-co nfidence of most of the women has enhanced aft er their 

part icipation in MFI. This is a very basic requirement of empowerment as the 

women would be encouraged to work hard and improve their li ves as their self­

confidence enhances . 
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Chapter Five 

Summary and Conclusion 

5.1 Su mmary 

In add ition to being a human ri ghts issue, the empowerment o f women is necess itated 

because of the fact that wo men are generall y more vulnerab le to poverty and it is a bas ic 

condition for development. The empowerment of women is also fundamental to bring 

about changes in areas such as health and finance in the fami ly and the society at large. 

The deli very of micro fin ance is one of the approaches to the empowerment of women. 

The obj ective o f the study is to assess the impact of micro finance in the empowerment o f 

women. The research was conducted at the Specialized Financial and Promotional 

Institution (SFPl). The researcher used both qualitative and quantitati ve methods to 

obtain a reliab le data. Three focus gro up di scussions were conducted invo lvi ng 18 

women c li ents while in-depth intervi ews were carri ed out with another 12 . In addition , 

structured questi onnaires were ad ministered fo r 373 cli ents o f the microfinance 

institution. 

The cli en ts considered in the stud y were women in the age range of 20 to above 40 years 

and predominately followers of the Orthodox Church. The educationa l level of the 

women ranged from illiterate to secondary school whil e their marital status fall in the 

categories of married, widowed, divorced and singles. The majority of the cli ents heard 

about the MFI from relatives and friends and have an ex peri ence of four or more years 

with the institution. Furthermore, pri vate money lenders were the source o f cred it for 

most orthe women before they joined the MFI. 

The results of the study revealed that the cli ents have a favorabl e percepti on of the 

micro fi nance institution because it is viewed as a steady source of wo rking capi ta l with 

lower interest rates than other inform al sources of credi t and guaran tee requiremen ts in 

comparison to the informal secto r. On the negati ve side, c lients consider the loans offe red 

by the institution as too small, its repayment po li cy inflex ible and w ith problemati c group 
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dynamics. The c li ents are al so not happy with the high interest rate lev ied on loans in 

comparison to that appli ed on sav ings. 

Although the resu lts vary, the stud y indi cated that the delivery of microfinance has 

resulted in income increases for some of the cl ients. Whi le a few of the cl ients use their 

earnin g for the purchase of food items, the research revea led that most employed the 

incomes to start their own business, usuall y small trade. Furthermore, the majorit y of the 

c lients have been abl e to generate money sav ings after joining the institution. It has also 

been found out that decisions pertaining to the money secured through credit and the 

resulting incomes are made either so lely by themselves or jointly with the husband. The 

above results ind icate that the de li very microfinance has shown positi ve signs towa rds the 

economi c empowerment of the women. 

The results have shown that wo men mostl y tend to spend incomes generated through 

microfinance for fami ly purposes. However, the husbands ' reactions to the contribution 

made by the women are mixed, i. e. , apprec iation , indifference, or di sapproval. The resu lts 

of the study did not reveal an enhancement in the deci sion making power of women and 

varying, i. e., declining as wel l as increasing, trends of domcstic violence were observed 

follo wi ng the participation In microfinance. General ly, despite the economi c 

empowerment, micro finance has not brought abo ut changes in deci sion making powers o f 

the wo men at the household leve l. 

The stud y revealed that the workload of the women has exacerbated after they joined the 

micro fin ance institution. Thi s is because the women now ca rry-out the domesti c, pri vate 

and community activiti es. Furthermore, access to microfinance has not resulted in the 

politica l empowerment of the women as re nected in the respect fo r their lega l ri ghts, 

ownership of househo ld assets and ass uming o f political position. 

The wo men's se lf-confidence in relation to their capabilities to work on their own and 

improve their l ives has improved after their partici pation in micro fin ance. The 
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development of se lf-confidence is considered to be a positi ve step towards thei r 

empo werment. 

5.2 Conclnsion 

Microfinance plays a signi fi cant rol e in the economic empowerment 0 f wo men. Through 

the provision of loans to women, particularl y t6 ' the poor, uneducated and who are not 

ab le to fulfil l the col lateral requirements laid down by other lending institutions, j 

microfinance enables them to be self-employed. Consequentl y, some o f the women have 

managed to inci'ease thei.r incoiues,\ although in small amounts, and improve savings. In 

addition ,. the decision making powers of the women on the loan secured from the M FI has 

enhanced follo wing thei r participation in micro fi nance. The above findings indicate that 

the delivery of microfinance had positi ve impacts in the economic empowerment of the 

cli ents, although the income increases were small. 

However, access to microfinance has failed to result in signifi cant changes in the gender 

rel ations at the househo ld level and the attitude of the husband towards the wo men's 

contribution to the household. The impact of micro finance in enhancing the women 's 

dec ision making powers was al so not that significant. Furthermore, although the leve l of 

domesti c violence has shown decline in some cases, it even got worse with others aftcr 

the wo men participated in micro finance. Hence, desp ite its positi ve impacts on improv ing 

the women's basic needs, microfinance has generally fall en short of brin ing about 

changes in strategic gender needs and gender relations at the household level. 

With regards to the availability of spare times for women, the in vo lvement in 

microfinance has actual ly increased their work burdens. Since no action was taken by the 

microfi nance institution with respect to women' s participation in domesti c and 

community services, their engagement In business activit ies intensifies the al ready 

excessi ve work loads. In additio n, their situation is exacerbated due to the fact that they 

rece ive no ass istance from the husband in carrying out the domestic acti viti es. 
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In the political arena, microfinance has not been successful in enhanc ing the poli tica l 

participation of wo men and ensuring the respect for their legal ri ghts. The results 

basicall y indicate that improving the politica l situation of women without taking actions 

beyond the delivery of economic resources through mi cro finance would not be achieved. 

Al l in all , the delivery of micro finance had positive impacts in the economi c 

empowerment of the clients, although the income increases were small. Participation in 

microfinance has al so enhanced the women's self-confidence and enabled them to rea li ze 

the ir potential s to engage in business and improve the household which is positive sigh o f 

empowerment. However, it has basicall y fail ed to bring about the des ired socio-cultural 

and politica l empowerment of women. 
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Age 

Reli gion 

Marital Status 

APENDIX A 

IN-DEPTH INTERVIEW 

Level of Education _______ _ 

Duration of Microfinance (MF I) Membership (In Years) ______ _ 

I) Before joining the MFI, where did you use to bon·ow money from ? I f you had a 

source o f credit, please explain any problems yo u experi enced with the former 

source o f credit. 

2) In your view, what are the advantages and limitations of the micro finance 

deli very by the institution? 

3) How do you utili zc thc loan secured from the MF1? How do yo u compare the 

income and saving levels be fore and after joining the MFJ? 

4) Who decides on the use of the loan received from the MFI? 

5) Who is the head of your famil y? 

6) Do you make contributions to the household fro111 the loans secured from the 

MFI? If yes , how does your husband view yo ur contribution to the family? 

7) How do desc ri be your husband ' s cash expenditu re be fore you and after you joined 

the MFl? If you have noticed an y change, what do you think are the reasons for 

it? 

8) Is there any change in yo ur household dec ision making after yo ur MFI 

membership? 



9) How do yo u compare the level of domestic violence caused by your husband 

before and after j oini ng the MF I? What are the types of domest ic violence 

encountered and what do you thin k are the reasons for the situation? 

10) How do compare your domestic wo rkload before and after you joined the M FI? 

Why? Does you r husband assist you in carrying out the workload? 

I I) Are there any changes in your poli ti ca l part icipati on before and after you became 

a member of the MFI? What about with respect to yo ur lega l rights? 

12) Are there any changes in your po li tical part icipation before and after yo u became 

a member of the MFI? What about with respect to you r lega l rights? 

13) How wo ul d yo u compare yo ur se lf-confide nce before and after you joineci the 

MF I? Why? 



Age 

Rel igion 

Marita l Status 

Level o f Educat ion 

APPEN DIX B 

FOCUS GROUP DISCUSSION 

-------

Durati on of Microfinance (MFl) Membershi p (In Years) ______ _ 

1) From where did you heard about the MFI before yo u joined it? What were things 

yo u heard about the institution? 

2) Before joining the MF1, where did yo u use to borrow money from? I r you had a 

source of credit, pl ease explain the differences between the prev ious and the 

current source of cred it. 

3) What is yo ur cu rrent income level in comparison to the one priur to joi ning the 

MFl? What about your sav ings? 

4) Who dec ides on the use o f the loan yo u take? How do you spend the loan? 

5) Who is the head of you r fami ly? How do you view your husband 's attitude 

towards your contribution to the household before and after yo u joined the MF I? 

6) How do desc ribe your husband's cash expenditure before you and after you joined 

the MF I? If yo u have noticed any change, what do yo u th ink are the reasons fo r 

it? 

7) Is there any change in your household decision mak ing power after your MF I 

mem bersh ip? 



8) Did yo u encounter any fo rm of domesti c violence from your husband before you 

joined the MFI? What abo ut after your participation in the MFI? If yes, what do 

you think are the reasons for the situation? 

9) How do compare your domestic workload be fore and after yo u joined the MFI ? 

Why? 

10) Are there any changes in yo ur politica l participation before and after you became 

a member of the MFI? What about with respect to yo ur lega l ri ghts? 

I I) Are there any changes in your political participati on before and after yo u became 

a member of the MFI? What about with respect to yo ur legal ri ghts? 

12) How wo uld yo u compare yo ur self-confidence before and after you joined the 

MF I? Why? 



I) Age 

I 20-24 

2 25-29 
0 30-34 J 

4 35-40 

5 40 and above 

2) Re li gion 

1 Orthodox 

2 Muslim 

3 Catho li c 

4 Protestant 

5 Others 

3) Marita l Status 

1 Married 

2 Widow 

3 Di vorced 

4 Single 

APPENDIX C 

STRUCTURED QUESTIONNAIRE 

4) Level of educati on 

1 Illiterate 

2 Read and wri te 

3 Primary Level 

4 Secondary level 



5) For how long (in years) have you been a member of the MFJ? 

1 < Iyr 

2 1-3 

3 4-6 

4 >7 

6) What was yo ur source of Informati on about MFI? 

1 People 

Kebele 
2 

3 Others 

7) What was your source of credi t prio r to joining the MFI? 

1 Pri vate money lenders 

Re lati ves/ fri ends 
2 

3 Equibliddir 

4 No means 

8) Why do you like the loan provision by the MF I? 

1 Low interest rate than other in formal sources of cred it 

2 
Steady source of working capital 

3 Group so lidarity and/or group dynamics 

4 Eas ier guarantees than o ther loan altern atives 

9) What are the limitations of the MIT' 

1 High in terest rate 

2 
Too sma ll loan size 

3 Repayment po li cy 

4 Prob lematic groups dynamic 

5 Do not know 

6 High in terest rate, small loan size, repayment po li cy 



10) What was your level of income before joining the M FI? 

1 < IOOb irr 

101 - 200 birr 
2 

3 20 I - 300 birr 

4 30 I - 400 bi rr 

5 40 I - 500 birr 

6 > 500 birr 

7 Do not know 

II ) What is your level of income b~~ joining the MF [? 

1 < 100 bin 

101 - 200 birr 
2 

3 20 I - 300 birr 

4 30 1 - 400 birr 

5 401 - 500 birr 

6 > 500 birr 

7 Do not know 

12) For what purpose(s) do you use the loan secured from the MFr? 

1 Purchase of food items 

Business/trade 
2 

3 
Others 

13) Where did you save yo ur money be fore joining the M FI? 

1 
Save in MFI 

Save in Bank 
2 

Never saved 
3 



13) Where do yo u save your money after joining the MFI? 

Save in MFI 
1 

Save in Bank 
2 

Never saved 
3 

14) Who makes decisions pertaini ng to the use or loan secured through MFJ? 

1 
Myself alone 

My husband and myself 

2 together 

3 
My husband 

15) Who is the head of the family? 

16) How was your husband 's cash expenditure before joining the MFl? 

1 
Spend for fami ly purpose 

2 Spend more fo r personal use(cloth , drinking liquors, etc) 

3 Doesn' t have a job 

4 
No spollse 

17) How is yo ur husband 's cash expenditure after joining the MFI? 

1 
Spend for fami ly purpose 

2 Spend more for personal use(cloth , drinking liquors, etc) 

3 Doesn' t have a job 

4 
No spouse 



18) How did your husband view yo ur contribution to the househo ld prior to MF I 

participation? 

1 
Appreciation 

2 
Keeps qu ite(as normal) 

3 
Less important (no appreciation) 

4 
Doesn 't have ajob 

5 
No spouse 

19) How does yo ur husband view yo ur contribution to the household after the MF I 

participation? 

1 
Appreciation 

2 
Keeps quite(as normal) 

3 
Less important (no appreciation) 

4 
Doesn ' t have ajob 

5 
No spouse 

20) How do yo u assess the decision making power yo u had before joi ning the MFI? 

1 
Fully part icipate 

2 
Occas ionall y/partl y 

3 
Rarely 

4 
No spouse 

2 1) How do yo u assess the decision making power yo u have after joining the MFJ? 

1 
Fully parti cipate 

2 
Occasional I y/partly 

3 
Rarely 

4 
No spouse 



22) How was the level o f domestic vio lence prior to joining the M FI? 

1 
Frequentl y 

2 
Occasionally 

3 
Rarel y 

Never 
4 

5 
No spouse 

23) How is the level of domestic violence after joining the MFI? 

1 
Frequentl y 

2 
Occas ionally 

3 
Rarel y 

Never 
4 

5 
No spouse 

24) III whi ch institutions did yo u participate be fore joining the MFI? 

1 
Equib 

Idir 
2 

Mahiber 
3 

25) In which institutions do you participate after joining the M FI? 

1 
Equib 

Idir 
2 

Mahiber 
3 



26) How do yo u assess the domestic work load before yo ur membership in the M FJ? 

1 
Very hi gh 

2 
Hi gh 

M edium 
3 

Low 
4 

27) How do yo u assess the domesti c workload after your membersh ip in the MFP 

1 
Very hi gh 

2 
Hi gh 

Medium 
3 

Low 
4 

28) Did yo ur husband assist you in carrying out the domesti c work befo re you joined 

the MF I? 

Yes 
1 

2 
No 

3 
No spouse 

29) Does yo ur husband assist yo u in carrying out the do mestic work after you joined 

the MFI? 

Yes 
1 

No 
2 

3 
No spouse 



30) How do you view yo ur confidence to claim fo r po li tica l and lega l rights before 

joining the MFJ? 

1 
Hi gh 

Medi um 
2 

Low 
3 

3 I ) How do you view your confidence to claim for political and lega l ri ghts a ft er 

j oining the MFI? 

1 
High 

Medium 
2 

Low 
3 

32) Old you enJoy asset ownership n ghts before Jo ining MFI? 

1 
High 

Me dium 
2 

Poor 
3 

4 
No Spouse 

33) Do yo u enjoy asset ownershi p rights after joining M FI? 

1 
High 

Medium 
2 

Poor 
3 

4 
No Spouse 



34) How was yo ur polit ical participation before joining the M FI? 

1 
Many times 

2 
Sometimes 

Never 
3 

35) How is your political participation after joining the MF I? 

1 
Many times 

2 
Someti mes 

Never 
3 

36) Did yo u have knowledge about HJ V/AIDS before you joined the MF I? 

Know al l methods of prevent ion 

1 
Know some methods of prevention 

2 

37) Do you have knowledge abo ut HIV/AlDS after yo u joined the MFI? 

Know al l methods of prevention 

Know some methods of prevention 
2 

38) Did you practice HTP before joining the MFI? 

Practice all of them 
1 

2 
practice some 0 f them 

3 
Never practice 

39) Do yo u practi ce HTP after joining the MFJ? 

Practi ce al l of them 
1 

2 
pract ice some of them 

3 
Never practice 
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