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Abstract 

        This thesis is a comparative content analysis of Pro- government and Pro- TPLF activists 

during the war and after the signing of the Agreement on Permanent Cessation of 

Hostilities, also known as the Pretoria Agreement, in the context of the 2020-2022 

Ethiopian civil war. The study argues that unlike the military confrontation in the 

ground, those Pro-government and Pro-TPLF activists played major role in amplifying 

and exacerbating the war through the social media warfare. It further argues that the 

involvement of different actors behind each Pro-government and Pro-TPLF activists 

makes the technological warfare and weaponization trend of social network more 

complicated and dangerous to sustained peace. The study concludes based on the 

findings that greater efforts are needed to ensure new mechanisms to understand the 

nature, role, and dynamics of social media warfare. Therefore, media literacy work and 

professional engagement in this field has to be seriously considered. 

 

 

 

Key words- Activism, Manipulation, Social media warfare 
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CHAPTER ONE 

1. INTRODUCTION 

1.1.Background of the study 

 

 Digital activism has also flourished as a new phenomenon with in the development and 

complex nature of social media. Thus, it is defined as “Political conduct aiming for 

reform or revolution by non-state actors and new socio-political formations such as social 

movements, protest organizations and individuals and groups from civil society, that is by 

social actors outside government and corporate influence” (Karatzogianni, 2015, p. 1). 

 

 The researcher underlines the interaction and relation between social media activism and 

wartime activism during the Ethiopia’s 2020-2022 Civil war as well as post Pretoria 

agreement also known as Cessation of Hostilities Agreement(CoHA) which signed on 

November 2022.  

 

         Social media is the media we use to be social. However; it involves other related 

connotations as well. Social media is individuals’ activity and practice on media that 

enables sharing. (Safko& Brake, 2010) 

 

         Social media is a subset of Web 2.0 technologies, which include all online social 

networks, weblogs, and wikis. However, Twitter and Facebook have become 

synonymous with Web 2.0 (O’Reilly, 2005).These technologies are centered on the 

concept of user-generated content, online collaboration, information sharing, and 

collective intelligence (Davidson &Yoran, 2007; O’Reilly, 2005).  

 

         In February 2020, The World Health Organization (WHO) already warned of the danger 

of an “infodemic,” i.e., the overabundance of information about the topic. This relates to 

the question whether the information is accurate and truthful or false or confusing-which 

makes it difficult for people to find trustworthy sources (World Health Organization, 

2020). Unlike the health issue, social media information plays vital role during as well as 
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after Ethiopia’s 2020-2022 Civil War. Since, both Pro-Government and Pro-TPLF 

activists use the social media information along with many information manipulation 

techniques.  

 

         Social media platforms have become key spaces for activism given the profound 

mediatization of all human activities (Couldry; Hepp, 2022). This trend has been further 

exacerbated by the isolation measures of the COVID-19 pandemic, which has led to a 

large part of the population shifting their information consumption habits to social media 

(Newman, 2022).  

 

        The real development in social media platforms came with Friendster in 2002, which was 

followed by LinkedIn and MySpace in 2003, Facebook in 2004, YouTube in 2005, 

Twitter in 2006, Tumbler in 2006, Sina Weibo in 2009, and the launch of Pinterest and 

Instagram in 2010. The rapid explosion of social media has transformed the world and 

has been a catalyst for social change (Baird &Parasnis, 2013). 

 

        Today, at any act of citizen protest or demonstration, a tide of mobile devices can be seen 

capturing the moment and broadcasting it, often live, through their Facebook, Instagram, 

Twitter, TikTok, YouTube, Telegram or WhatsApp group profiles. 

 

1.2. Statement of the problem 

 

        Pro-Government and Pro-TPLF activists’ plays role on amplifying and exacerbating the 

civil war between Federal government and TPLF(2020-2022).  However, their role 

understudied and this research aims to fill this knowledge gap. 

 

         Digital activism was influential in Ethiopian politics for the first time during the lead up 

to the 2005 elections. The unprecedented opening of the political space at this time led to 

a surge in voting for the opposition that threatened the Ethiopian Peoples’ Revolutionary 

Democratic Front’s (EPRDF) grip on power. The government responded with a 

crackdown on opposition and mass arrests in the post-election period (Abbink, 2021).  
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        During this period prior to the rise of modern social media platforms such as Facebook 

and Twitter, Ethiopian bloggers became influential. They managed to stir pro-democracy 

and anti-government sentiments despite the fact that Internet penetration was just 0.22 

percent and mobile phone penetration stood at 0.55 percent. (Gagliardone & Pohjonen, 

2016, p. 26.) 

 

         Unlike the protest wave Ethiopia’s 2020-2022 Civil war has experienced wide usage of 

social networking sites to manipulation and propagate the position and interest of the 

warring parties. Besides, social media activism amplifies the conflict in many aspects 

during the wartime as well as post wartime.  

 

         The social media network-“twitter” was the main ‘information battle ground’; competing 

information campaign emerged to frame the war for English language twitter. On one 

side, Tigrayans and their allies used twitter to engage in online activism and to share 

information about events taking place in the region. In reaction to this movement, the 

Ethiopian government and its supporters launched counter information campaigns to 

discredit Tigrayans activists, framing the violence as fabricated, exaggerated or caused by 

the TPLF. (Wilmot Clair, Ellen Tveteraas and Alex drew, 2021).  

 

        Therefore, this thesis aims to investigate the nexus between various social media 

influencing and Pro- government and Pro-TPLF social media activists have used 

manipulation techniques during the war and post Pretoria agreement or Cessation of 

Hostilities Agreement (CoHA).  

 

1.3. Objective of the study 

1.3.1. General objective 

        The general objective of this research focus on conducting a comparative content analysis 

of social media activism of the Pro- government and Pro- TPLF activists during the war 

and after the signing of the peace Agreement.  
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1.3.2. Specific objectives 

        Specifically, the research intends to:- 

▪ Investigates how the social media platform and activists serve in mobilizing Ethiopians 

during the war and post-war periods 

▪ Examine the nexus between positive or negative contribution of social media activism 

during the war time and post war time 

▪ Assess different information manipulation techniques of social media activists during 

wartime and after. 

▪ Analyze the impact of specific social media platform usage during war and peace 

situation 

▪ Examine the contribution of Pro- government and Pro-TPLF activists for the peaceful 

activities of a society or lack thereof.  

▪ Analyzing each twitter contents by content analysis method to understand the motives 

and meanings.  

1.4. Research questions 

Generally, the study attempted to answer the following basic and specific questions 

1. What technique do activists use to mobilize their followers during and after war 

2. What is the link between social media activism during the wartime and post Pretoria 

agreement of the war between Ethiopian government and TPLF? 

3. What are the specific ways and means through which Pro-government and TPLF activists 

use to manipulate information? 

4. What are the impacts of using specific social media platform during and after the war 

situation? 

5. What are the general contributions or impact of those activists on the process of war as 

well as peace agreement between the two conflicting parties?  

1.5. Scope of the study 

         The thesis being explicit that the focus is on social media activism during and after the 

war (the Pretoria Agreement).the temporal reference of the research content analysis lies 

between   the war time to Pretoria agreement (between 2020- 2022) 
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         The time line of the study has two phase of analysis. I.e. phase one during the wartime 

and phase two post- Pretoria peace agreement. 

 

         In phase one –the study focuses on twenty four months archive tweets which those 

selected activists write on; the second phase also focuses analysis of six month tweets 

which those selected activists tweets after the Pretoria agreement was signed. Thus, the 

study critically analyzes a two- year data. 

 

         Based on the spatial and temporal scope, the thesis analyzes only twitter social media 

posts,- since twitter allows archive tweets along with exact time and date line than other 

social media sites. Therefore the researcher limited its data analysis towards twitter social 

media platform only.  

 

         According to stat counter Global stats 2021 report After the war erupted on November 4, 

2020 onwards there were high Twitter social media usage and new accounts with in eight 

months .As a result this case study focuses on six prominent ‘Pro-TPLF’ and ‘Pro-

government’ social media(SM) activists, who uses twitter and have many followers on it.  

(See figure 1) 

 

        The study is also limited in data collection and analysis time frame between November 4, 

2020 to November 4, 2022 only.  The time frame indicates the wartime activism as well 

as post war situation or after Pretoria agreement (CoHA) signed. 

 

Figure 1. Social media stats Ethiopia from Jan-Dec 2021 
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 1.6. Significance and implication of the study 

 

The researcher believes a link between Pro- government and Pro-TPLF activist’s role on 

amplifying and exacerbating during the 2020-2022 civil war contexts is understudied and 

there is a knowledge gap in the area. 

 

         As a result this thesis attempts to fill a gap in academic literature by analyzing and 

comparing the contents of social media, the different techniques used by activists, and the 

impact inflict on during and post war situations. Furthermore the research serves as an 

academic contribution with new conceptual knowledge. 

 

         This study will add to the body of knowledge on social media activism and conflict/peace 

studies, and will be an important resource to anyone seeking to explore the dynamics to 

the concept of activism through social media. 

 

         Furthermore, this thesis could be used for academic studies, data analysis, and 

explanation to the situation, further explorations, policy formulation, and other purposes. 

Thus, one of the intentions of this research is to contribute to a better understanding of 

what the role of social media during the war and post wartime. 

         It can also help readers in determining how and why social media is influential as a tool 

for modern day activists especially in the case of Ethiopian government and TPLF war 

and peace situations. 

 

 1.7. Limitation of the study 

         Because of the alignment change and other personal reasons, some of the important 

previous twitted data from selected activists’ were deleted, hide or use other technique 

which enables to retrieve. 

  

         On the other hand, the difficulties to analyze the audio video data are whether genuine or 

AI generated, is the main limitation to the thesis. Since, some of such data are requires 

very sophisticated software to analyze and which the researcher unable to find on. 
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 1.8. Organization of the Study 

        The research is organized into five chapters. Chapter one deals with the introductory 

section that includes the background, statement of the problem, objectives of the study, 

research questions, Scope/delimitation, significance and limitations as well as 

organizational structure of the thesis. 

 

         The second chapter deals with the review of related literature in the area of social media 

activism, especially the contribution of activism during wartime and peaceful situations, 

which are relevant to the researcher’s study. In this section theoretical and conceptual 

frameworks regarding peace and security are included.  

 

         The third chapter covers the research methodology and design, which are applied to 

conduct the study. The fourth and most significant chapter examines the data presentation 

and analysis of the research, as well as the study's findings. Finally, chapter five presents 

the research's conclusion. 
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CHAPTER TWO 

2.  REVIEW OF RELATED LITERATURE 

         2.1. Conceptualizing social media 

        2.1.1. Defining social media 

         Based on the modern picture of politics, social media can be taken as an instrument of 

public opinion formation employing three foundational attributes of public sphere 

dimensions. The three dimensions are 1) Structural, 2) Symbolic and 3) Interactional. The 

three dimensions imply that social media are social engineering tools where information 

freely flows; signs and symbols are codified in a two-way communication (Brenne, 2016: 

271).  

 

         This seems a basic line to justify that social media have rational regulatory mechanisms 

on the free access and free communication of information. As the public sphere 

individuals make subjective course of communication considering that individuals are not 

only privileged for their rights, but also respecting others as an obligation, too. So in this 

regard one may claim that social media give both freedom and responsibility as center of 

deliberative communication. [ibid] 

 

         Scholars contest on the exact history of the social media. Marrouat (2013) argues that 

social media is as old as CompuServe in 1969. However, other scholars site the history of 

social networking with the advent of Six Degrees back in 1997 (Boyd and Ellison, 2010). 

Auspiciously, since then hundreds of social media networks have shown themselves and 

still popping up with new choices and applications. 

 

         The Internet during its infant stages in 1969 was not intended for civilian use, it was 

meant for military. Heavy hardware and through programming language restricted it to be 

used only by technology enthusiasts. It was only because of what Apple, Microsoft and 

IBM did the computer finally reaches civilian homes through personal computers and the 

wonder of Internet became widely accessible. (Pereira, R., & Pereira, E. G, 2015).  
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         Social media is a fragment but an important one, in this vast world of the Internet. It is 

any website or an application that allows its users to interact and share information or 

messages with each other. [ibid] 

 

         Social media is the media we use to be social. However; it involves other related 

connotations as well. Social media is individuals’ activity and practice on media that 

enables sharing. (Safko& Brake, 2009) 

 

         Social media are effective for conveying any message to a given public, whether it is 

from a corporation, a public figure, or a government. (Harris, 2013, p. 18) Social media 

help the society, government officials, non-government officials and others to share what 

they have, to get information and to interact each other. 

 

         As per the New Media Institute, new media is defined as “a catchall term used to define 

all that is related to the Internet and the interplay between technology, images and 

sound.”(Cote, 2020)  

 

         Generally speaking Social media is a difficult concept to define with a couple of words 

alone as different scholars forward diverse views. Simply put, however, it is not merely 

this. It involves other related connotations as well. Social media is individuals’ activity 

and practice on media that enables sharing. This includes the cultural product and the 

relationship among the users. In defense of this, Howard and Parks (2012) define that 

social media consists of tools, contents and those that produce and consume the digital 

content. As a result, social media is not merely application or social networks, but the 

interconnected entities that are to produce and consume and the related characteristics.  

   

2.1.2. Importance of social media 

         The 2010s saw a key transformation for online citizenship communication: the shift from 

digital social networks (SNSs) to social media platforms (Helmond, 2015), something 

that reflects, for example, the strong presence of the label social media within the 
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academic discourse around digital activism from 2010 onwards compared to previous 

terms (Neumayer,C; Rossi, 2016). 

 

         Social media sites enable users to freely share and interact with others at a very limited 

cost. By using these platforms people communicate their views and ideas and also they 

share news, views and opinions’ with one another. Social Media offers a communication 

platform without gatekeepers, censoring, or monitoring for quality, so not only individual 

users can produce contents but also social groups, organizations, and parties also use it 

effectively. [ibid] 

 

         Kaplan and Haenlein (2010) in their widely cited journal classified social media in six 

broad types; collaborative projects (e.g. Wikipedia), blogs and micro blogs (e.g. Twitter), 

content communities (e.g. YouTube, slide share), social networking sites (e.g. Facebook), 

virtual game worlds (e.g. World of Warcraft), and virtual social world. 

2.1.3. Social media's role in war and peace 

        Communication and its role in conflict have typically been defined in two ways. The first 

type is elite-level communication that includes diplomacy, tactical communication by 

leaders, rebel groups, and military commanders to communicate about logistics and 

tactics, as well as to signal intentions with allies and adversaries .(Smith and Stam, 2004). 

 

         Similarly Social media communications especially twitter is also an elite base platform, 

which engages different level and techniques of elites to ordinary individual’s 

participation. (Smith and Stam,  2004) 

          First, social media lowers the barriers to entry for individuals and groups seeking to 

communicate. The use of blogs, Facebook, or Twitter to disseminate information also 

allows groups engaged in violence or seeking to challenge the state an alternative to 

mainstream media. Thus, the power of incumbents to control media may be lessened. 

Yet, this does not mean that social media acts as simply an alternative to the mainstream 

media. Many traditional media outlets are shaped and influenced by blogs and influential 

users. Especially during conflicts or contentious events, challengers are able to get their 

side of the story out to the public by seeding it in blogs and social media that are then 
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picked up by mainstream domestic and international media. Thus it is not that social 

media is an alternative to mainstream media rather its effects are indirect via its influence 

on media gatekeepers. This mechanism is particularly relevant to protestors and 

challengers in autocratic regimes, where social media provides an alternative outlet to 

close off media outlets. (Thomas Zeitzoff, 2021) 

 

         Second, social media increases the speed and spread of information. Information tweeted 

out or blogged can instantaneously be streamed across the globe and go "viral" when it is 

picked up by mainstream news sources. This quickening of the news cycle has several 

implications. Competition between various news outlets to be the first to report stories 

can create incentives to not fully vet information; Actors thus may have the ability to 

provide false and misleading information.(Jin et al. 2014).  

 

        Technology, which was only within the reach of power-elites in the past, has now become 

accessible to common people and civil society institutions. With the percolation of 

technology to middle and low income countries, especially through mobile phones, new 

vistas of usage are opening up offering applications far and wide. Peacebuilding can be 

understood as the attempts to bring about changes in attitude and behavior by promoting 

better interaction and inclusive discourse. (Lederach, 1997) 

 

         In such a scenario, the technological media i.e. the new media can be advantageous as it 

offers tools that foment collaboration, influence behaviors, and enable communities to 

make their voice heard (Kahl & Larrauri, 2013) 

          

        Social media can make supreme contribution in conflict situations both at the pre- and 

post conflict level. There remains a world of unexplored prospects vis-à-vis the social 

media’s applicability in peace processes, necessitating further research in the arena. 

        The information society that the world has transpired in to largely relies upon these 

instruments of communication, the latest and most popular being the ubiquitous social 

media. Today, there is an evolving body of research with ‘reconciliation at its heart and 

technology at its core’ aimed at strengthening the process of Peacebuilding. 
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        Technology, which was only within the reach of power-elites in the past, has now become 

accessible to common people and civil society institutions. With the percolation of 

technology to middle and low income countries, especially through mobile phones, new 

vistas of usage are opening up offering applications far and wide. Peacebuilding can be 

understood as the attempts to bring about changes in attitude and behavior by promoting 

better interaction and inclusive discourse. (Lederach, 1997) 

 

         In such a scenario, the technological media i.e. the new media can be advantageous as it 

offers tools that foment collaboration, influence behaviors, and enable communities to 

make their voice heard (Kahl & Larrauri, 2013) 

 

        Social media(SM) can make supreme contribution in conflict situations both at the pre- 

and post-conflict level. There remains a world of unexplored prospects vis-à-vis the 

social media’s applicability in peace processes, necessitating further research in the 

arena. 

         It is also important to understand what war means before explaining the impact and 

relationship between war and social media; since Human history is full of war and violent 

conflict stories.  

        War has been waged for all purposes, including preservation of territories from attack, 

expansion of empires, punishment of enemies and defense of allies. Since the 19th 

century, the size and expense of war machines and uncertainty about the consequences of 

war for society, as a whole, have made violence an increasingly unsustainable means for 

conducting international affairs. Despite its costs and the availability of non-coercive 

methods of diplomacy, war has been institutionalized to handle conflict. The use of 

violence remains among states as an accepted instrument for the extension or protection 

of their power. Organized military violence is persistently used in pursuit of the social 

goals of domination. (Ho-Won Jeong, 2017) 
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2.1.4. Nexus of social media and social movements 

Social media are important to movement because they provide social movements an 

opportunity to shape public understandings of social and political problems, as well as a 

chance to mobilize a broader public to action. (Deana A, 2022) 

 

         Social media appear as aspiring tools for the creation of new opportunities for social 

movements. Web 2.0 platforms allow protestors to collaborate so that they can quickly 

organize and disseminate a message across the globe. By enabling the fast, easy and low-

cost diffusion of protest ideas, tactics, and strategies, social media and networks allow 

social movements to overcome problems historically associated with collective 

mobilization (Ayres, 1999) 

 

         Social media are effective for conveying any message to a given public, whether it is 

from a corporation, a public figure, or a government. (Harris, 2013, p. 18) Social media 

help the society, government officials, non-government officials and others to share what 

they have, to get information and to interact each other. 

 

        Gerbaudo and Treré (2015) argued that research on the nexus of social media and social 

movements needs to pay attention to the complexity of the phenomenon, especially when 

it comes to our understanding of expressive and per formative elements. Specifically, 

they singled out the importance of interrogating the role of collective identity in social 

movements and examining what ‘opportunities and threats the new media ecology brings 

to processes of identity construction in contemporary protest movements’ (p. 866) 

 

         Tensions of competing nationalisms and nation building in Ethiopia are increasingly 

evident in online discourses in recent times that often escalate to inflammatory, 

insightful, and hate speech. In this sense, it is not surprising that a growing list of scholars 

have interrogated competing political discourses in Ethiopia’s burgeoning digital 

communication sphere (Workneh, T. W. 2021). Nonetheless, the rise of antagonistic 

expressive forms in digital spaces is not a uniquely Ethiopian experience. There is 

growing global evidence on the relationship between social media proliferation and 
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occurrences of political extremism, partisanship, and rage culture (Postill, 2018). This 

phenomenon is closely related to the notion of moral outrage. 

 

         Research indicates disinformation accusations may make it easier to ban or discredit 

genuine online activism. By highlighting these dangers, disinformation plays no role in 

the war on Tigray-both campaigns have shared misleading, unverified, and false 

information to varying degrees and effects. (Clair Wilmot, 2021) 

 

2.2. Social media activism  

        As our means to network virtually have begun to grow so too, have our platforms for 

voicing our opinions. In this scenario social media such as ‘Twitter’ and Facebook have 

become important forums for one to not just sustain a protest activity but also inform and 

organize activism around a cause. 

 

         Dictionary definition of activism is that it is a noticeable and direct action to achieve a 

result usually a political or social one (Cambridge Dictionary). Activism can clearly be 

defined as any type of effort that seeks to enforce, direct, inform, or promote social, 

political, societal or cultural change. 

 

          Duarte (2017) demonstrates that online activism is a mature, new territory for non-

governmental actors to raise awareness and develop support around the world. Duarte 

argues that the Internet has changed the approach to politics because of the “invisible 

support” of Internet users. The power of web-based activism, the author contends, is in its 

distributive power, able to reach millions of people in a short time; it injects the same 

level of credibility that print press accorded social movements in the 20th century, and 

which it still continues to do. 

 

        Social media play an important role in facilitating the mobilization for, and coordination 

of, direct actions offline. An overemphasis on the Internet is present in some studies and 

mobile technologies and text messaging often plays a very important role (Gillian, 2008) 
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        Social media enable activists and protest movements to ‘self-mediate’ and to distribute 

movement goals or frames more easily. Social movements and activists have always done 

this, but social media are said to greatly increase the capacity to transmit text and visual 

discourses. It is often argued that social media potentially provide (new) opportunities for 

citizens and subordinate groups in society to bypass state and market controls and the 

mainstream media to construct alternative collective identities. 

 

         A growing segment of social media usage on Twitter includes individuals advocating for 

humanitarian causes, environmental problems, or political and economic debates (Arafa, 

M., & Armstrong, C. 2016). Hashtag activism, a term that entered the public 

consciousness gives communicators an ability to streamline their messaging on the micro 

blogging social networking platform. 

 

         As our means to network virtually have begun to grow, so too have our platforms for 

voicing our opinions. In this scenario social media such as ‘Twitter’ and Facebook have 

become important forums for one to not just sustain a protest activity but also inform and 

organize activism around a cause. 

 

          Participation is a key concept that addresses the main differences between the traditional 

(old) media and the social (new) media and focuses mainly on the empowerment of the 

audience/users of media towards a more active information and communication role. The 

changes transform the relation between the main actors in political communication, 

namely political actors, journalists and citizens. Social media and networks enable any 

user to participate in the mediation process by actively searching, sharing and 

commenting on available content (Bruns, 2005). 

 

         A social movement is a social process through which collective actors articulate their 

interests, voice grievances and critiques, and proposed solutions to identified problems by 

engaging in a variety of collective actions. These movements have three features: 1) they 

are conflictual and have clearly identified (ideological) opponents; 2) they are structured 
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through dense informal networks; and 3) they are geared towards developing, sustaining 

and sharing collective identities (DellaPorta and Diani, 2006) 

 

         Social media play an important role in facilitating the mobilization for, and coordination 

of, direct actions offline. An overemphasis on the Internet is present in some studies and 

mobile technologies and text messaging often plays a very important role (Gillian, et al., 

2008). 

         Eight core logics for the use of social media by protest movements and activists can be 

identified: ICT-supported communicative practices to organize internally recruit and 

network, i.e. Mobilize for and coordinate direct action, disseminate movement frames 

independently of the mainstream, and discuss/debate/deliberate/decide. The second 

category is ICT-based communicative practices to attack ideological enemies, i.e. survey 

the surveillers, and preserve protest artifacts. (Jordan and Taylor, 2004; Bennett and 

Segerberg, 2016) 

2.2.1. Activism during war and peace 

         Peace has traditionally been seen as an international matter with a definition of peace 

limited to the absence of war or conflict; that is negative peace. Because peace also 

includes the conditions needed for peace to last and to prevail –positive peace– it touches 

most realms of life. (Galtung, 1969, 167-191) 

 

         Social media has been used in Ethiopia to promote digital activism especially during the 

times of elections. This is mainly because the conventional media came under the strict 

control of the state and people have been forced to use social media as a viable alternative 

to express their anger and oppositions. (Gagliardone, 2011) 

 

        There were 6.20 million social media users in Ethiopia in January 2020. The number of 

social media users in Ethiopia increased by 237 thousand (4.0%) between April and 

January 2020. With regarding to Internet users there were 21.14 million Internet users in 

January 2020, this number increased by 534 thousands (2.6%) between 2019 and 2020. 

(Datarportal, 2020) 
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         Analysis indicates that Internet users increased by 520 thousand between 2022 and 

2023.more broadly, 30.7 percent of Ethiopia’s total Internet user base used at least one 

social media platform in January 2023. (Datarportal, 2023) 

 

         In Ethiopia, social media, specifically Facebook was served as a more preferable and 

favored source of information more than conventional sources of information such as 

radio, TV and newspapers. Besides, people use social media particularly Facebook to 

satisfy their various needs such as the need for entertainment, socialization, discussion or 

debate, and education. Moreover, most of the users of Facebook use it to express their 

high or low emotions at times when they experience these emotions (Kumlachew, 2014) 

 

         How a person or an institution defines peace will have a direct effect on the way issues of 

peace are addressed, specifically in situations of conflict be they great or small. The 

higher the ideal, the more likely it will be that conflicts will be prevented or, if need be, 

peacefully resolved. 

 

         Social media divides and unites people at the same time. On one hand the Internet is 

eating into the communal or social life of human beings whereas on the other hand it is 

also becoming a platform for them to share, talk or socialize. It seems as if it’s 

withdrawing from the real world and adding to the virtual. It is here that people where 

can talk to someone according to their own wish and want of distance. It allows people to 

retain flexibility in their communication, allows them to generate content and not merely 

produce it. (Pablo Gerbaudo, 2012) 

2.2.2. Role and Impact of social media activism in war 

          Social media activism and violent conflict has intertwined in many aspects. Bennett and 

Segerberg (2012; 2013) argued that tools (blogs, forums, digital social networks, etc.) had 

given rise to a new form of personalized public engagement that they called the logic of 

connective action. Connective action is based on personalized content sharing through 

personal narratives rather than collective structures and identities. Thus, the effects of 

these online activities can lead to concrete policy changes through public pressure on 
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governments or mass boycott actions against companies  and extend political and civic 

outreach and participation by enabling new forms of mediated action (Boulianne,2020). 

 

         First, social media lowers the barriers to entry for individuals and groups seeking to 

communicate. The use of blogs, Facebook, or Twitter to disseminate information also 

allows groups engaged in violence or seeking to challenge the state an alternative to 

mainstream media. Thus, the power of incumbents to control media may be lessened. 

Yet, this does not mean that social media acts as simply an alternative to the mainstream 

media. Many traditional media outlets are shaped and influenced by blogs and influential 

users. Especially during conflicts or contentious events, challengers are able to get their 

side of the story out to the public by seeding it in blogs and social media that are then 

picked up by mainstream domestic and international media. Thus it is not that social 

media is an alternative to mainstream media rather its effects are indirect via its influence 

on media gatekeepers. (Boulianne, 2020)  

 

        This mechanism is particularly relevant to protestors and challengers in autocratic 

regimes, where social media provides an alternative outlet to close off media outlets. 

Alternatively, social media also affords regimes to fund "Astroturfing," or sock puppets 

that can give the appearance that the regime has broad-based support, and also drown out 

alternative voices. Second, social media increases the speed and spread of information. 

Information tweeted out or blogged can instantaneously be streamed across the globe and 

go "viral" when it is picked up by mainstream news sources. This quickening of the news 

cycle has several implications. Competition between various news outlets to be the first 

to report stories can create incentives to not fully vet information (Jin et al. 2014) 

2.3. Information manipulation  

         Ethiopia’s 2020-2022 Civil war has experienced different media manipulation techniques 

via pro government as well as pro TPLF activism. Thus, this research tries to explore the 

techniques they use it as the areas of new knowledge exploration towards war and 

peaceful situations.  
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         Information manipulation as a process where actors leverage specific conditions or 

features within an information ecosystem in an attempt to generate public attention- and 

influence public discourse through deceptive, creative, or unfair means. Furthermore, 

media manipulation is a broad term in that it can be used to define a variety of other 

terms, such as disinformation, information operations, or influence operations. This is 

intentional as it allows for a wider variety of cases to be analyzed. (The Media 

Manipulation Casebook Code Book, 2022) 

 

          Information manipulation has always existed but was accelerated by three technical 

innovations: print, mass media, and the Internet. The Internet, in particular, became even 

more of an accelerant in the last decade with the rise of social media. [ibid] 

         Researchers have noted that many common media manipulation techniques have been 

also used, such as copy pasta (text that is repeatedly reposted), impersonation (pretending 

to be another person or member of a social identity group) and viral sloganeering (short, 

catchy phrases intended to deliver persuasive, disruptive messaging), around so-called 

social wedges issues (political or social topics that are both polarizing). (Wilmot, 

Tveteraas, and Drew, 2021) 

 

         Information manipulation is particularly prolific in times of war—and thus benefits all the 

more from the “despecification” of war, that is, from the increasing ambiguity between 

times of war and times of peace. As French historian Marc Bloch noted in 1921 in an 

article analyzing the proliferation of fake news during the First World War, “emotion and 

fatigue destroy the critical faculty.” Censorship also plays a role, because it is more 

intense in moments of crises and it feeds into paranoia and delusions. (Marc Bloch, 2013, 

p. 10) 

2.3.1. Manipulation strategies 

         Jean-Baptiste Jeangène Vilmer (2018) indicates there are several manipulation strategies, 

which have different implications on receivers of the information. Among different 

strategies the following techniques highly recommended and widely used in social media 

sphere:- 
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A. Astroturfing -Occurs when campaign operators attempt to create the false perception 

of grassroots support for an issue by concealing their identities and using other 

deceptive practices, like hiding the origins of information being disseminated or 

artificially inflating engagement metrics. 

 

B. Butterfly attack - Butterfly attacks occur when imposters mimic the patterns of 

behavior of a social group (usually a group that has to fight for representation). 

Imposters pretend to be part of the group in order to insert divisive rhetoric and 

disinformation into popular online conversation or within the information networks 

used by these groups. Distinct from Astroturfing, which tries to falsify grassroots 

support for an issue, butterfly attacks are designed to infiltrate existing communities, 

media campaigns, or hashtags to disrupt their operations and discredit the group by 

sowing divisive, inflammatory, or confusing information. The term butterfly attack is 

inspired by the mimicry behavior of certain species of butterflies, who impersonate the 

fluttering patterns of other species to confuse predators.( Patrick Ryan, 2017 ) 

 

C. Distributed amplification - Distributed amplification is a tactic whereby a campaign 

operator explicitly or implicitly directs participants to rapidly and widely disseminate 

campaign materials, which may include propaganda and misinformation as well as 

activist messaging or verified information via their personal social media accounts. The 

strategy relies on many campaign participants to individually circulate campaign 

materials throughout their own communities, either via personal social media accounts 

or within offline spaces (such as on community bulletin boards, in the public square, 

etc.). It is often employed by campaign operators in an effort to complicate mitigation 

by seeding the campaign to as many platforms as possible (so that if one platform 

mitigates the campaign, it remains active on other platforms), or to overwhelm the 

information ecosystem with a specific narrative or message. The term was inspired by 

a technique in the field of electrical engineering, where “distributed amplification” 

refers to a configuration of simple electron tubes that allows engineers “to obtain 

amplification over much greater bandwidths than would be possible with ordinary 

circuits.” (E.L. Ginzton, 1948: 956–69) 
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          Manipulation campaign operators use participants in a similar way that electrical 

engineers use electron tubes to increase electrical bandwidth by operationalizing their 

audiences to increase the amplification power of a disinformation campaign or artifact on 

social media. [ibid]  

 

D. Gaming an algorithm - Attempting to manipulate an algorithm in order to gain 

attention. This may include tactics that elevate content into a platform’s trending list, 

being recommended to other users, or placing in the top ten of a search engine’s 

results.  

 

        E. Meme war - The intentional propagation of political memes on social media for the 

purpose of political persuasion, community building, or to strategically spread narratives 

and other messaging crucial to a media manipulation campaign. 

 

        F. Reputation management – Reputation management is a strategy in which campaign 

operators issue widespread press, content, or marketing materials to hide negative 

information, while amplifying positive news about their product, service, or cause. 

Reputation management is a strategy bigger than an individual refuting false claims about 

themselves; instead, reputation management refers to a concerted and deliberate strategy 

backed by resources (i.e. funding) and is professionalized, meaning those running the 

campaign are either paid or working on behalf of a company, client, or organization. 

 

         G.Targeted harassment - Coordinated and organized online harassment of an individual 

or groups of individuals to threaten, censor, or upset them or to disrupt their operations or 

behavior.  

 

         H. Trading up the chain - Trading up the chain is the process of getting a story from a 

small, local, or niche platform or media outlet to a more popular, national news service. If 

an article or post gains enough traction on the small, local, or niche platform, it may be 

reported on by a larger site either to be promoted or debunked. Regardless, the additional 
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coverage spreads the original story to a new and larger audience. If successful, a line 

from a blog post or tweet can become national news. (Krafft, P. M., & Donovan, J. 

(2020: 194-214,) 

 

        Some other social media manipulation techniques and meanings which many 

activists use: 

Technique Meaning 

Copypasta - Refers to any block of text that is repeatedly reposted, often on social 

media, messaging apps, online discussion forums, and comments 

sections. 

Evidence collage - Compiling information from multiple sources into a single, shareable 

document, usually as an image, to persuade or convince a target 

audience. 

Hijacked accounts - The unauthorized use of an individual’s account, typically accessed 

through stolen credentials or hacking.  

Impersonation - Pretending to be another person or member of a social identity group, 

either by mimicking their behavior or creating a falsified online 

presence. 
Keyword squatting - The strategic domination of unique or under-used keywords on 

a social media platform or search engine that will return search 

results and content in favor of the campaign operators’ goals. 

Leak - The unauthorized release of sensitive materials or documents. 

Misinfographic - Info-graphics with false or misleading information. In some cases, they 

may also be classified as a forgery when they borrow an existing 

organization's brand aesthetics and logo  

Phishing Fraudulently posing as a trustworthy entity in a malicious attempt to 

access confidential information such as usernames, passwords and 

credit card details, usually by the means of email. 

Trolling - Engaging in inflammatory, divisive, or distracting behavior in an online 

community with the goal of provoking readers or viewers into an 

emotional, often negative, response (ex. anger, outrage, offense).  

Typosquatting - Is a form of cyber squatting, or an attempt to mislead users by 

fraudulently posing under someone else's brand or copyright. 
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Viral sloganeering - Repackaging of provocative, revolutionary or reactionary talking points 

into a short, catchy, and memorable format for social media and 

press amplification. 

Table 1.Social media manipulation key words and techniques. (The media manipulation case 

book ,2022) 

 

2.4. Evolution of social media activism in Ethiopia  

         Modern communications system did not come to Ethiopia to help accelerate 

modernization. Instead, it came together with other products of the industrial West. It 

suddenly appeared under the skies of Ethiopia, although no one intended to invent it. This 

was because, by the late nineteenth century, Ethiopia's isolation from the outside world 

was being shattered, and new ideas and technology were beginning to penetrate (Keller, 

1981:319-20). Accordingly, the presence of foreign embassies in Addis Ababa that 

apparently required modern system and the threat of surrounding colonial powers drove 

Menelik II to introduce postal, telephone, telegraph systems, and printing press 

(Andualem .M ,2014:133) 

 

         The development of digital media in Ethiopia, while similar to the path taken by other 

authoritarian and semi-authoritarian regimes, has certain distinctive characteristics. 

Ethiopia is the country in Africa with a state monopoly over telecoms, despite strong 

pressure from international organizations, foreign countries and corporations to liberalize 

the market. (Gagliardone, 2011) 

 

        Digital activism was influential in Ethiopian politics for the first time during the lead up to 

the 2005 elections. The unprecedented opening of democratic space at this time led to a 

surge in voting for the opposition that threatened the Ethiopian Peoples’ Revolutionary 

Democratic Front’s (EPRDF) grip on power. The government responded with a crack-

down on opposition and mass arrests in the post-election period (Abbink, 2011). 

 

        Despite the very limited diffusion of the Internet among Ethiopian citizens, in 2006 the 

government began to actively filter the websites of opposition groups and human rights 
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organizations, specifically targeting those that gathered the voices of Ethiopians living 

abroad. The mix of commitment to using new technology and fear that the same 

technology could unsettle existing power structures is reflected in the government’s 

massive efforts to use digital media in schools and government offices, and the neglect of 

providing reliable and affordable Internet connections in the major towns, including the 

capital. In 2010, Ethiopia had one of the lowest Internet penetration rates in the world. 

[Ibid] 

 

         One reason for blocking these online spaces can be attributed to the composition of the 

Ethiopian Diaspora and to the ability of the discourses it articulates to reach beyond the 

digital media. Similar to other national groups that migrated from the Horn, Ethiopians 

living abroad represent a large and powerful force that have historically been involved in 

wars and politics back home[ibid]. 

 

         Ethiopia, the December 2015 Oromo protest by students and farmers on the new master 

plan of Addis Ababa and around Oromia regions, made headlines in the world news. 

Ethiopian government blamed opposition parties for facilitating and organizing the 

protest via Facebook. (Adamu, M. A, 2020) 

 

         As stated by Adamu, M. A. (2020), before Facebook become popular in Ethiopia, people 

preferred to listen to radios and watch TVs broadcasted from outside the country, such as 

Voice of America (VOA) and Duetchevelle (broadcasted in Amharic from Germany) 

radio stations. Even those traditional media are also available in social media by having 

Facebook pages. Anyone can get those local traditional media news as well as political 

activists and Diaspora based media which are always willing and interested to transmit 

news to protest against the overthrown Ethiopian government. Consequently, social 

media in Ethiopia have become a preferred media outlet, which can present political news 

from the government supporters, activist, journalists as well as from opposition groups of 

the government. (Adamu, M. A. 2020) 
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         It was the first time in Ethiopian history that events of the transition (2018) were mainly 

covered and reported by ordinary citizens via Facebook, Twitter, YouTube, and blogs 

rather that the main stream media. As per the Aljazeera news/information collected from 

different journalist, activist and politicians, social media played a significant role for 

Ethiopia’s political transition. (Abreham G, Tibebe B, 2019). 

 

2.5. The role of social media activism in Context of Ethiopia’s 2020-2022 Civil War 

         The social media not only helped to link Diaspora-based opposition leaders (activists) and 

the youth protesters but also created a platform for collective action. On the one hand, 

social media platforms like Facebook, YouTube and Twitter provide platforms for 

collective action and could help to enhance popular participation. 

 

      Since its beginning, the Ethiopia’s 2020-2022 Civil war has been characterized by a 

proliferation of hateful language, misleading information and propaganda that shadowed 

the events on the ground (Wilmot, C., Tveteraas, E., & Drew, A. (2021). Amid a media 

blackout and restricted access by journalists, a kind of parallel conflict thus emerged 

through which opposing sides of the war tried to amplify their narratives online or 

discredit the other side. 

 

        When the war begun on November 4, 2020 the internet watchdog organization net blocks 

reported an internet network disruption in the Tigray region from 1am local time. 

Immediately after Prime Minister Abiy Ahmed announced on Facebook and twitter that 

‘a red line’ had been crossed and that a ‘low enforcement’   was underway to apprehend 

TPLF leadership. 

 

         English speaking Tigrayans in the Diaspora encouraged supporters to take to twitter, 

circulating instructions and videos on WhatsApp describing how to use the platform to 

raise awareness about the conflict. Thousands of Tigrayans in Ethiopia and the Diaspora 

joined Twitter in the following days, according to an analysis of 90,000 tweets; many had 

joined twitter for the first time in order to participate in online activism. (Clair Wilmot, 

Ellen Tveteraas and Alex drew, 2021). 
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        The opposing cyber armies also gathered the online campaigns behind various hash tags 

used to frame the events related to the war or influence Twitter’s trending systems. Those 

in support of the Tigray amplified narratives related to the violence and atrocities carried 

out by the government to gain international support to stop the war (reflected in the 

hashtags such as #TigrayGenocide or #StopWarOnTigray). Conversely, the supporters of 

the Ethiopian government have framed the conflict narrative around questions of national 

unity and the need to protect Ethiopia from intervention from external actors (reflected in 

the hashtags #EthiopiaPrevails or #NoMore). 

 

         Most of the online activities of various activists in Tigray can be brought together under 

the umbrella of the so-called Digital Woyane, a social movement, which does not have a 

structure or an organization behind. Social movements, to give a short definition, are 

networks of individuals or groups loosely tied together, who are involved in a conflicting 

political or cultural situation. This happens “on the basis of a shared collective identity” 

(Diani 1992: 13) 

 

         The civil war situation encompasses with different level of information warfare between 

Pro- government and Pro -TPLF activists. News reports from several media outlets also 

came out with allegations of massacres, extreme sexual violence, destruction of public 

and civilian property and mass looting. These news reports controlled the social media 

atmosphere during the war as well as post war on CoHA. 

   

2.6. APPROACHES TO PEACEBUILDING 

         On 2 November 2022, after 10 days of negotiations in Pretoria, South Africa, the Federal 

Democratic Republic of Ethiopia (FDRE) and the Tigray People’s Liberation Front 

(TPLF) signed a Cessation of Hostilities Agreement (CoHA) under the auspices of an 

African Union-led process. This agreement paves the way to handle bloodshed war to a 

peaceful Peacebuilding processes.  

 

         Several approaches to the operationalizing Peacebuilding can be identified. Peacebuilding 

refers to direct work that intentionally focuses on addressing the factors driving or 
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mitigating conflict. It encompasses strategies that are coordinated at multiple levels and 

across sectors, including ensuring that there are funding and proper communication and 

coordination mechanisms between humanitarian assistance, development, governance, 

security and justice. Peacebuilding is a process but it is also an approach that supports 

peace. (De Coning,  2012). 

 

 

 Stabilizat

ion phase 

Transitional phase Consolidation phase 

• Disarmament, 

demobilization 

and rehabilitation 

(DDR) 

• Humanitarian 

emergency  

• Priority for the 

locals is survival 

•  strong visibility 

and involvement 

of external 

• Recovery, rehabilitation 

and reconstruction  

• Building local capacities 

• Creating legitimate state 

institutions  

• Developing rule of law 

• Reconciliation 

▪ Security sector reform  

• Handover of greater 

responsibility to locals  

• Priority to local 

ownership 

• Increasing human rights  

• Trauma healing 

Table 2- Peacebuilding phase –source-  Firchow, P., & Anastasiou, H. (2016).  

 

 

2.7. Theoretical Framework 

         The theoretical framework is the “blueprint” for the entire thesis inquiry. It serves as the 

guide on which to build and support the thesis, and also provides the structure to define 

how will   philosophically; epistemologically, methodologically, and analytically 

approach the thesis as a whole. 

 

         The research typically uses situational theory of problem solving, thus, it is a theory of 

communication developed to explain people’s motivated communicative actions when 

they encounter problematic life situations. (Jeong-Nam Kim, 2006)  
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         Since the thesis focuses on social media activists’ engagement through information 

linkage, the situational theory of problem solving applied very well. Information 

transmission refers to the dissemination of information to others, actively through 

information forwarding – the planned, self-propelled information giving to others – and 

passively through information sharing – the reactive provision of information only when 

solicited. Information selection refers to the acceptance and rejection of certain 

information in taking and giving, either based on source or on content, actively through 

information for fending. (Clarke & Kline, 1974, p. 233) 
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CHAPTER THREE 

3. RESEARCH DESIGN AND METHODOLOGY  

           3.1. INTRODUCTION 

         The main goal of this research is to understand and analyze the role of social media 

activism in the Ethiopian civil war (2020-2022) context, with regard to Pro-government 

and Pro-TPLF social media activism. 

 

          Therefore, the study aims to conduct a comparative content analysis and explore 

different techniques used by activists in twitter social media platform. Besides, the 

researcher will relay on different peace and security, social media theories to understand 

the topic in depth. 

 

         In this chapter, the philosophical foundation being considered, the methodology and 

research design employed, the sampling techniques selected, the data sources and 

collection tool used data analysis, interpretation and ethical consideration sections are 

discussed. 

 3.2. PHILOSOPHICAL FOUNDATION 

         The constructivist research paradigm used for this study. Honebein (1996) describes the 

constructivism philosophical paradigm as an approach that asserts that people construct 

their own understanding and knowledge of the world through experiencing things and 

reflecting on those experiences. It is based on the analogy or basis that people form or 

construct much of what they learn through experience (Adom, D., Yeboah, A., & Ankrah, 

A. K. 2016). 

 

        Individuals develop subjective meanings of their experiences—meanings directed toward 

certain objects or things. These meanings are varied and multiple, leading the researcher 

to look for the complexity of views rather than narrowing meanings into a few categories 

or ideas. (Crotty, 1998) 

         In constructivist research practice researcher Collects participant-generate meanings, 

Focuses on a single concept or phenomenon, brings personal values into the study, 



30 

 

Studies the context or setting of participants, validates the accuracy of findings, Interprets 

the data, Creates an agenda for change or reform.( Adom, D., Yeboah, A., & Ankrah, A. 

K. 2016). 

 

        The constructivism philosophical paradigm is associated with the qualitative research 

approach. Thus, the researcher in this thesis utilized the qualitative research design for 

undertaking this review. Its content analysis research method was largely used to 

constructs meanings from the phenomena under study through own experiences and that 

of the participants tweet data in the study.  

 

         Since the aim of this study is to understand and analyze the role of social media activism 

in the context of Ethiopian civil war(2020-2022), it is evident from this argument that the 

paradigm and the aim of the paper are aligned. 

 

     3.3. METHODOLOGY  

         The research employs a Qualitative Comparative Content Analysis Method to have clear 

understanding of the situation.   In order to uncover new understanding and techniques 

used by activists during the war, typically constructivism philosophical paradigm applied 

to the research. 

 

         The constructivism philosophical paradigm is associated with the qualitative research 

approach. This is the case because the paradigm seeks to understand a phenomenon under 

study from the experiences or angles of the participants using different data collecting 

agents. (Adom, D.,Yeboah,A., & Ankrah, A. K. ,2016) 

 

         Qualitative data collection allows for the collection of non-numerical data, which aids in 

the exploration of how decisions are made and can provide detailed insights into the 

issue. The qualitative method also attempts to interpret data and provide meaning. It is 

also beneficial to understand how the social life and other aspects of the study population 

are organized. On the other hand, qualitative approaches allow room to be innovative and 
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to work more within researcher-designed frameworks. They allow more creative, literary-

style writing, a form that individuals may like to use (Richards, 2006). 

 

         Therefore the researcher collects data from selected participants and analyzes its meaning 

as the instrumentation usually administered in this philosophical paradigm implies.  

 

      3.4. RESEARCH DESIGN  

         This research use case study approach in order to implement the comparative content 

analysis of Pro- government and Pro-TPLF activists tweet on.  

 

         Case studies are a strategy of inquiry in which the researcher explores in depth a program, 

event, activity, process, or one or more individuals. Cases are bounded by time and 

activity, and researchers collect detailed information using a variety of data collection 

procedures over a sustained period of time (Stake, 1995). 

 

         The reason for the thesis use case study is because it  focus specifically to the 2020-2022 

Ethiopian civil war and only on the issues of  Pro-government and Pro-TPLF activists 

 

       3.5. SAMPLING  

         The research uses Purposeful sampling method and selects six twitter Pro-government 

and Pro-TPLF activists proportionally. Thus, Two years sample data analyze accordingly.  

            

         The study determines participants based on pre- selection procedures. i.e., those twitter 

users from both sides selects based on their active verified twitter usage history, having 

more than 10k (>10,000) followers as well as based on the researcher prior knowledge 

and exposure to the field of study. The sample took from each participant tweets analyze 

based on temporal, spatial and thematic scope of the thesis. 
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        The logic and power of purposeful sampling depend on selecting information-rich cases 

for in-depth study. Information-rich cases contain issues that are important for the 

research, therefore, purposeful sampling. (Alvi, M, 2016). 

 

         Purposeful sampling helps the researcher to select sources of information that would help 

answer the research objectives. That is in the initial level researcher selects participants 

who have broad and general knowledge of the topic or phenomena of the study. (Patton, 

1990, p. 169) 

 

      3.6. DATA SOURCES AND COLLECTION TOOLS 

         The research uses primary data sources to gain the appropriate information for 

comparative analysis study. Besides, the researcher uses additional data examination 

techniques. Twitter open data sources mainly uses for this research as primary data 

source. 

 

         Each and every twittes of those selected activists from twitter open source, with in the 

research time scope, selects and analyzes accordingly along with theoretical and related 

documents. 

 

          Creswell (2013) asserts that a qualitative research should have multiple sources of data 

where the researcher is engaged in the research where he/she examines documents, 

observes behaviors and interviews participants to get rich information rather than 

depending on one source. 

 

          Primary data gather via each participants official twitter account. Finally, these data 

interpret in light of the theoretical framework of data analysis procedures. 
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       3.7. DATA ANALYSIS AND INTERPRETATION  

 

The thesis uses thematic content analysis procedure. i.e.; as the research approach 

focusing on understanding, exploring, and interpretation aspects to discover specific 

information from a given circumstance. According to (Braune and Clarke, 2006), the 

thematic method of analysis is the best way to identify, analyze, and report data because 

it organizes and describes it in detail and interprets the various aspects of research. 

 

A research term for the process of examining data to spot trends and deduce the meaning 

of the material is "thematic content analysis." Furthermore, the process of contrasting and 

comparing material with information from other sources is known as comparative 

analysis. 

       

         Moreover, the research typically uses content analysis as the research tool. Thus, a 

research technique called content analysis used to find specific words, themes, or 

concepts in a given set of qualitative data, or text. Researcher can measure and examine 

the occurrence, significance, and connections of particular words, topics, or concepts by 

using content analysis.  

 

 3.8. ETHICAL CONSIDERATION        

        The researcher due considers academic writing principles and make an effort to analyze 

the provided information objectively, without bias or attachment to a political point of 

view or ideology. The researcher will also make every effort to present the findings as 

accurately as possible. Each data and information has tangible and accurate references.  
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CHAPTER FOUR 

4. DATA PRESENTATION, ANALYSISAND DISCUSSION OF RESULTS 

 

         In this section of the study, data description, presentations and analysis are presented and 

discussed. Since the objective of this study is to conduct a comparative content analysis 

of social media activism of Pro- government and Pro- TPLF activists during the war and 

after the signing of the Agreement on Permanent Cessation of Hostilities. Furthermore, to 

increase the credibility of the research, the data acquired from the verified twitter account 

open sources, were also triangulated by conducting documents analysis and relevant 

comparative data analysis techniques. 

 

          Accordingly, the data discussion, description, presentation and analysis of the above data 

documents are presented in the following three sections. 

 

4.1. DATA PRESENTATION  

         In this section for understanding the concept and theories related to the data are presented. 

Besides, related concept to the study area has been presented to bring together for the 

sake of content analysis and clarifying points of argument. 

 

    4.1.1. CONTEXT OF THE CIVIL WAR 

         In March 2020, the Federal government announced the postponement of the national 

elections initially scheduled for August 3, 2020, officially because of the COVID 

pandemic. The TPLF did not accept the postponement, seeing it as a move by PM Abiy 

Ahmed to stay in power. The election was, however, held in Tigray, and the TPLF and its 

leader Debretsion Gebremichael won the election overwhelmingly. This situation led to 

each side considering the other illegitimate: the federal government did not recognize the 

result of the Tigray election, organized against the federal government’s decision, and the 

TPLF considered the Federal government to be illegitimate because it had overstayed its 

official term. This led to a breakdown in relations between the federal government and 

the Tigray leadership. TPLF representatives no longer participated in the work of the 
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parliament. This escalation of tensions inevitably led to the outbreak of armed conflict in 

early November 2020 (Abbink, 2021). 

 

         After the TPLF has cast out from the central government, its members returned to the 

Mekelle and influenced the Tigrayans under the ethnic federalism umbrella. It continued 

to dominate the Tigray Region state’s politics, economy, and security (Opalo& Smith, 

2021).  

 

         On 6 October 2020, the TPLF stated that it no longer accepted the legitimacy of the 

Federal Government (the House of Peoples’ Representatives, the House of Federation, 

the Cabinet, and the Prime Minister) as its mandate had expired. It further stated that 

henceforth Tigray would not accept any decision or resolution that came from the Federal 

Government.1 

 

         On 3 November 2020, the Tigray Special Forces (TSF) attacked several federal military 

bases of the Ethiopian National Defense Forces (ENDF). Debretsion Gebremichael said 

this was a pre-emptive operation in response to the regrouping of federal troops on 

Tigray’s southern border and the central government’s plan to launch a military operation 

to arrest Tigray’s leaders. In response to the attacks on the armed bases, PM Abiy Ahmed 

declared on 4 November a six-month state of emergency in Tigray and announced the 

launch of a military operation. On 5 November, the federal army began to conduct air 

strikes. (Abbink, 2021) 

 

        The armed conflict in Tigray has resulted in a dire humanitarian situation. Since the 

conflict began in early November 2020, more than 50,000 people have sought refuge in 

Sudan while more than 1.7 million have been internally displaced in Tigray by August 

 

           1Mekelle Foresight: Interview with Getachew Reda, Executive Committee Member, TPLF, on the expiry of 

the term of the Federal Government, Tigray Communication Affairs Bureau, October 6/2020. Source; 

Tigray Television https://www.facebook.com/TigrayCAB/videos/346252249819545/ 
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2021. The conflict has also left an estimated 5.7 million people in need of humanitarian 

assistance – up from 1.5 million in need before the conflict.2 

 

        After two years of civil war, On November 2, 2022, the Federal Democratic Republic of 

Ethiopia (FDRE) and the Tigray People’s Liberation Front (TPLF) signed a Cessation of 

Hostilities Agreement (CoHA) in Pretoria, South Africa. Both warring parties discussed 

and negotiate under the auspices of an African Union-led process. (African Union, 2022) 

 

         This thesis therefore focuses on ‘the other form of the war’ via social media especially on 

twitter. While the actual war took place in the battlefields in Northern Ethiopia, the war 

by other means—through social media—continued virtually. The thesis will show variety 

of techniques which both Pro-government and Pro-TPLF Activists uses through twitter 

social media during the wartime until the cessations of hostility agreement signed. Hence, 

behind each technique social media can be used to support military operations, 

Intelligence Collection, Targeting, Inform and Influence (Psychological Warfare), Cyber 

Operations, Defense, and Command and Control the civil war. 

 

4.1.2. OPERATIONAL TERMINOLOGIES DURING THE CIVIL WAR 

         Based on the data analysis, this research explores new and repeated peace and security 

terms, which used by both pro activists during the course of data analysis. These terms 

and concept may have their own impact, motive and attention to the relevant target 

audience. The terms chosen for this research data are those used and inter-changed most 

commonly by Pro-TPLF and Pro-government activists in the research discourse. 

 

         Since the primary focus of the study relies on the content analysis of each tweet, it is 

difficult to analyze each term. Though, without due describing the meaning of each term 

the researcher put it as it is for the sake of further discussion and academic study.  

 

 

          2Joint report of the EHRC-OHCHR joint  investigations on  human rights in Tigray(2021) Pp21-22 
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          Among the repeated and operational terms during the course of the civil war, the 

following can mentioned on the side of Pro-TPLF activists:-genocide, war crimes, 

massacre, rape as weapon of war, total siege, hunger as a war weapon, ethnic cleansing, 

human wave, boycott, cessation of hostilities, cease fire, defacto aid blockade, 

humanitarian corridor, sexual violence, child abuses, ethnic profiling, scorched earth 

tactic, etc.. 

 

         Similarly on the side of Pro-government activists the following terms use repeatedly: -

Warmongering, committed treason, walking evil, Child Soldiers, human shield, executed 

and mutilated, humanitarian truce, food aid blockade, man-made famine, extra-judicial 

executions, mercenary, tragic, cyber warfare, enablers, bestial ,devastation, horror, 

terror, aggression, overthrow, unilateral ceasefire, grave concern, grave danger, 

condemns, plethora of evidence, barbaric act, victim and victor, belligerence, displacing, 

disarm ,death squad, gradual normalization, etc.. 

 

4.2. DATA ANALYSIS  

4.2.1.. PARTICIPANTS PROFILE 

         In order to get clear comparative narrative techniques, the researcher selects six 

influential social media users especially on twitter social media. For analysis purpose, 

from Pro-TPLF supporters’ activists- Lwam Gidey, Alula Solomon and Stalin 

Gebresilase; from Pro- government supporters’ activists Neamin zeleke, Seyum 

Teshome and Suleiman Abdella selected. These all activists selected based on the 

criteria the researcher arranged on its research methodology section. 

 

         During the course of the civil war, many of the messages and information at twitter 

crafted from outside the country social media users. A group of messages published pre-

written tweets for users to instantly tweet content about the situation in Tigray for an 

international audience. The campaigns were coordinated to spread narratives promoting 

or opposing the Ethiopian government and its handling of the conflict. (DFRLab, 2021) 
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         The lion’s share for ‘agenda setting’3from both Pro sides were originates from a click-to-

tweet web site owners namely Global Ethiopian Advocacy Nexus (GLEAN) and Stand 

with Tigray (SWT). These two website host and lead by Pro- government supporter 

Neamin Zeleke and Pro -TPLF supporter Lwam Gidey. [ibid] 

 

I. Lwam Gidey, @GideyLwam. Having 23.3k followers (until April 2024); A US-based 

undergraduate student during the civil wartime and originally from Tigray; she is the co-

founder of Stand with Tigray.  Stand with Tigray (SWT) Was Founded On November 6, 

2020, the aim and its missions are: 

         In reaction to the unjust war and genocide waged on the people of 

Ethiopia’s northernmost region, Tigray, by central government forces, 

Eritrean forces, and armed Amhara militias. Swt has become a global 

campaign whose aim is to raise awareness about the war crimes and 

human rights violations committed against the Tigrayan people in 

Ethiopia. Swt’s mission is to also advocate for an immediate ceasefire 

and peaceful dialogues between warring factions while calling for 

unrestricted humanitarian access and independent investigations of 

war crimes.4 

II. Neamin Zeleke@ Neamin Zeleke, Having 226.1k followers (until April 2024); a long-time 

member of the Ethiopian opposition during the EPRDF, is leading Global Ethiopian 

Advocacy Nexus (GLEAN). He Joins twitter in October 2015. GLEAN domain 

registration claims to be based in California. It is a platform of civic organizations 

established to mobilize Ethiopians who were not part of the political movement. 

         GLEAN members actively sought out to recruit accounts with many 

followers to their cause. The second coordinates messaging and shares 

information. This takes place mainly in Twitter “rooms,” GLEAN also 

 

         3Suggests that the communication media, through their ability to identify and publicize issues, play a pivotal 

role in shaping the problems that attract attention from governments and international organizations, and 

direct public opinion towards specific issues. 

         4https://www.standwithtigray.com./  
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claimed other click-to-tweet websites opposing the conflict in Tigray were 

spreading false information especially SWT.5 

III. Alula Solomon- @Alula_solomon - Based on his verified twitter profile, he is 

founder and CEO Tigray Media House (TMH). He lives New York, USA, and joined 

twitter on January 2013. He has more than 102K followers (until April 2024). Based 

on this research analysis, Alula was very influential in twitter, YouTube and other 

media outlets during the course of the civil war. 

 

IV. Stalin Gebresilase- @StalinTeklu- Based on his verified twitter profile, he was a 

staff at TMH, and then opening his you tube media and become founder of Zara 

media network, human rights advocator and father. He has more than 195K followers 

(until April 2024). He lives in Washington DC and joined twitter on September 2018. 

Stalin is also popular in war on Tigray politics in twitter atmosphere as well as 

YouTube, Facebook   and TV shows.  

 

V. Seyum Teshome-@seyoum_teshome, having 167.3 k followers (until April 2024); 

based on his verified twitter profile he is social media influencer who lives in Addis 

Ababa, Ethiopia. He joined twitter since 2010 and was influential during the course 

of the civil war as well as GERD issues via twitter, Facebook, YouTube and other 

media outlets. 

 

VI. Suleiman Abdella- @SuleimanAbdell7.Having428.8 k followers (until April 2024); 

based on his verified twitter profile he works at Middle East media monitoring and 

analyst Media Company at Ethiopia. He joined twitter since May 2021. He primarily 

focuses on GERD issues but during the course of civil war he was one of the 

influential at twitter arena. He also popular via YouTube and other media outlets. 

 

 

 

 

 

           5Claire Wilmot, 2021 
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Pictorial representation or Screenshots of verified front page of tweeter accounts 

 

 

 

Figure 2-official profile of selected activists –data screenshot source -4/12/2024 
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4.2.2. COMMON CHARACTERISTICS OF PRO-GOVERNMENT AND PRO-TPLF ACTIVISTS   

         Based on the research findings, those whose data are analyzed have similarities as well as 

differences in terms of the techniques they used to influence, narrate, manipulate, 

facilitating the mobilization for, and coordination of, direct actions offline and online. 

 

         The research analyzes six social media activists, which their data gathered from twitter 

open source. Thus, two years of tweets from selected activist’s data content analyzed 

thoroughly. Even if they have different agenda to narrate, the following common features 

and characteristics have been observed throughout the whole data analysis tasks. 

      Here are the common characteristics that the research finds out:- 

i. Both parties (Pro-government and Pro-TPLF activist) are intertwining their twitter 

account with website, YouTube, Facebook as well as mainstream media discussions. 

ii. Within the perspectives of data analysis, the researcher came across the whole data within 

the time range of the research scope, i.e. two years. Thus, the average minimum tweet per 

individual is four tweets a day, and the maximum tweet is seven tweets a day per 

individual. 

iii. The ‘main’6 tweeter agenda setters were dwelling outside Ethiopia/run from US/ and 

primarily transmit their information via click- to- tweet7Twitter campaign methods; some 

were also linked to registered NGOs. The researcher comes across that click –to-tweet 

website as the main source as well as influential narrative creators during the civil war. 

Due emphasis given to these two opposite direction or click-to –tweet sites and organizers 

through data analysis techniques. 

iv. Those activists within the same categorical activism have identical opinions or 

frames8regarding specific facts or persons; they also use the same references or 

interpretations to maximize the trend9in tweeter hemisphere.  

 

       6Based on the researcher data findings and the Digital Forensic Research Lab (@DFRLab), Southern Africa 

      7This technique improves dissemination on Twitter gives an advantage to the user to not think of a title to 

share. But instead that you are the one who creates a memorable or hooked phrase that is later shared by 

the user 

       8The concept of frames in the context of social movements was introduced by Snow (1986) and further applied 

and developed by many others (Gamson and Meyer 1996; Gerhards and Rucht 1992; Walgrave and 

Manssens 2000). 

       9A trend on Twitter refers to a hashtag-driven topic that is immediately popular at a particular time. 
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v. In order to stress their narrative to twitter audiences, both sides use #hashtags, and 

indicating the tweet to someone with @mentions10sign. i.e. Hashtags a keyword or phrase 

that is preceded with a pound or number (#) sign, Hashtags that amplified content 

supporting or opposing the conflict in Tigray, all advertised their Twitter campaigns on 

social media and used pre-written tweets to create trending hashtags and connect with 

foreign influencers.11 

vi. Similarly, in order to stress and make their narrative story to become trend to media 

outlets, both party activists use variety of hashtags created from the beginning to the end 

of the war. Here are those hashtags which was used by Pro-government and Pro-TPLF 

activists during the war:- 

 

     10usernames within tweets also sometimes resemble references 

    11
On Twitter, the @ sign is used as a marker of addressivity. Concerning the use of @ signs (i.e. @username), 

Twitter demarcates ‘replies’ and ‘mentions’, whereby the former puts @ sign at the beginning of the Tweet, 

whereas ‘mentions’ do not start the messages with @ sign. Both conventions predominantly reflect 

addressivity (Honeycutt and Herring 2009) 
 

Pro-government hashtags Pro -TPLF  hashtags  

#EthiopiaPrevails  #IStandWithTigray 

#unityforethiopia 

#TPLFisaTerroristGroup 

#TPLF  

#TigrayGenocide 

#WarOnTigray 

#WarCrimes 

#FakeAxumMassacre #AxumMassacre 

#AmnestyUsedTPLFSources #MyTigrayanIdentityIsNotACrime  

#TPLFisTheCause #StopTheWarOnTigray 

#TPLFStartedTheWar 

#TPLFMustGo 

#BidenActNow 

#HummerMassacre 

#ShameOnAmnesty 

#ScapegoattingEritrea 

#TplfUseChildSoldiers 

#EritreaOutofTigray 

#EndSexualViolenceinTigray 

#WeWillNeverForget 

https://twitter.com/hashtag/WarOnTigray?src=hashtag_click
https://twitter.com/hashtag/MyTigrayanIdentityIsNotACrime?src=hashtag_click
https://twitter.com/hashtag/EndSexualViolenceinTigray?src=hashtag_click
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Table 3- popular hashtags during the war 

vii. The common language which Pro- government activists use in their tweeter message are 

English, Amharic and in some instances Arabic languages. On the other hand, those who 

are Pro-TPLF Activist use similarly English and Amharic language, but differently 

Tigrigna, French and Germany languages as well. 

 

         Translation-Tigray to spread false news about the outcome of the peace talks that 

started hours ago in South Africa in order to put narratives against the government 

of Ethiopia in public and hide the TPLF's military humiliation of the Tigrayan 

people../translation from Arabic to English/ 

 

 

#CNNFakeNews 

#TigraiOpen4HumanitarianAssistance 

#BackoffAmnsety 

#StoptheLieHelpTigray 

#TPLFisWarMongering 

#TPLFmisinformationCampaign 

#TPLFisGenociderNotVictim 

#HandsoffEthiopia 

#WurgessaMassacre 

#NoNegotiationWithTplf 

#StandForWHOvalues  

  

#ChildrenofTigray 

#ChemicalAttackOnTigray 

#StopBombingTigray 

#NeverAgain4Tigray 

#RestoreTigrayInternet 

#AllowAccessToTigry 

#ReconectTigray 

#StandWithTDF 

#Opentigray 

#TigrayMassArrest 

#MekelleUnderAttack 

#AbiyToICC.  

#BoycottEthiopianAirlines 

#TigrayGenocideAccomplices 

 

https://twitter.com/hashtag/TigraiOpen4HumanitarianAssistance?src=hashtag_click
https://twitter.com/hashtag/TPLFisWarMongering?src=hashtag_click
https://twitter.com/hashtag/TPLFmisinformationCampaign?src=hashtag_click
https://twitter.com/hashtag/TPLFisGenociderNotVictim?src=hashtag_click
https://www.researchgate.net/publication/358668290_HandsoffEthiopia_%27Partiality%27_Polarization_and_Ethiopia%27s_Tigray_Conflict?_sg=BCpEVBTB1wZm2aeaIgRRvIIN0i2_FCZU2jVXoCI2y4NHXRFvZdzdeMD916rskc6ZQNKNl_B450Sz3Ts
https://twitter.com/hashtag/WurgessaMassacre?src=hashtag_click
https://twitter.com/hashtag/ChildrenofTigray?src=hashtag_click
https://twitter.com/hashtag/ChemicalAttackOnTigray?src=hashtag_click
https://twitter.com/hashtag/RestoreTigrayInternet?src=hashtag_click
https://twitter.com/hashtag/MekelleUnderAttack?src=hashtag_click
https://twitter.com/hashtag/AbiyToICC?src=hashtag_click
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              In 1994 more than 800,000 people were killed in Rwanda by Hutu extremists in just 100 days. In 2020, the war in 

Tigray is being fought in the shadows of global attention. We passed the half-time of Rwanda. It’s been 54 days now. 

#StopWarOnTigray -Translation from Germany/translation French to English / 

 

viii. The main tweeter target audience for both parties during the first phase of the war was 

international communities, media, NGOs, Diasporas, prominent individuals and civic 

organizations. But during the intensive and second phase of the war both parties 

including the domestic audiences through their message framing techniques as primary 

and secondary target 

ix. Both parties similarly use “mass abuse reporting”12 technique to twitter account in order 

to suspend the twitter account permanently or temporarily. Mass reporting of adversarial 

users for Silencing opponent voice is the main logic behind the act, or step to get the 

upper hand in tweeter narrative sphere. A victim from both sides uses other social media 

platforms in order to notify their supporters for counter action. Some of the tweets which 

mentioning the “abuse report “or mass reporting victims were attached to this research. 

 

 
           Translation- today’s tweet has also made inaccessible to public. This is the tweet. 

Retweet and Quote tweet. 

 

 

 

 
 

 

 

 

 

       12Mass reporting on Twitter is a useful tool for quickly flagging multiple accounts for violating the 

platform's rules and policies. 
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4.3. FINDINGS 

 

         Generally speaking the research identifies twelve basic techniques that all activists 

categorically use during the analysis. Based on the analysis technique, the researcher put 

each and every tweet within those parameters in order to show the manipulation, 

narrative as well as influencing techniques they use with regard to the civil war. The next 

sub sections discuss the twelve categories. 

 

4.3.1. War propaganda 

       This strategy uses the tweet hemisphere for the sake of war information as well as 

information related with typically on war and war psychology13. Those Pro- government 

or Pro-TPLF activists use this technique either intentionally or not intentionally in order 

to express their support towards the warring parties. On the other hand, they play crucial 

role in terms of aggravating and escalating the information-warfare during the civil war 

and hence influencing the dynamics of the civil war directly/indirectly. The intensity as 

well as the techniques used separately by either Pro- government or Pro-TPLF activists is 

quite different based on the war situation in the ground. In some cases the leading role for 

the psychological war done through this war propaganda mechanism with in tweeter 

messages.  

         Here are some of the examples, which serve as the psychological readiness or the 

relevance of war tweets:- 

 

 

 

        13The use of propaganda, threats, and other psychological techniques to mislead, intimidate, demoralize, or 

otherwise influence the thinking or behavior of an opponent 
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         Translation-we fought with blood. We wrote until our eyes seem bloody. We debate; they 

preserved the unity of Ethiopia with their blood. You are the father of the peace and evil days 

 

 

 

       Translation-each one of us will use this opportunity, but with our honor and identity 

in Ethiopia and our ethiopianness. We will humiliate those who come to abuse us, 

rob us, humiliate us and colonize us. For me this soldier death is an honorable 

death! 

 

 

 

         Military propaganda – Through this technique both parties explaining, boosting, 

amplifying battle ground victory and success military information in order to 

create a winning sprit and garner support for their respective side. This 

technique sometimes varies the fact in the ground and the intensity of the war 

situations. Both parties also uses breaking news format to show the urgent 

success of their supporting military group and to discredit the opponents 

information. The dynamic nature of the war in some instances shows its impact 

time to time for both Pro activists.   

 

https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
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      Some of the data examples from both corners are put here:- 

 

        Translation –coalition force is marching towards waja. By the way this season you 

will hear something amazing. That’s why we give up worrying about small things 

and announces the big victory 
 

 

 

       Translation- breaking news from nekemt- OLA is nearer to control the city. Found 

within 4radius. Most of city’s pp and police members are joining the armed 

struggle. The rest left the city along with their families. 

 

 
 

 
 

 

          The war propaganda techniques which was used by both parties at the tweeter 

hemisphere focus not only the creation of psychological winning sprit for military 

ecosystem, but also serve to create readiness, havoc, desperation, confusion towards non 

military combatants, civilians as well as politicians who might support the war directly or 
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indirectly . Thus, these techniques serve as the pre war scenarios as well as predictions of 

the war result. The following tweets aim this:- 

 

          Translation- Breaking- government has completed the work that will allow it to fully 

control the airports in Tigray region 

 

           Translation –there are whispers that debrezeit and bole airports are under TDF 

anti aircraft missile range. TDF is a group of scholars; they only found those who 

humiliate Ethiopia and Tigray. Professionals, merchants and civil servants 

everyone calm down; 

 

Translation –our work and our name, the victory we climb and the mountain we 

cross and the valley we descend are made by our Ethiopianness. This is what 

Ethiopian soldier mean. 
 

 

 

4.3.2. Allegation  

          Among the common technique, which was used by both parties’ activists, is allegation 

strategy. This method is widely used from the beginning to the end of the war. Each 

parties uses allegation strategy in order to win the narratives of their own interest through 

different approaches. The wining narratives based on the allegation strategies of 

government, institutions, people, individuals, international organizations as well as 

activists each other.  

https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
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         In some instances the allegations were conveyed with the aim to shame, bully, 

marginalize, victimize others, or incite actions against targeted groups, individuals or 

institutions. 

 

         It is also noted that the tendencies of allegation on both sides differs based on the fact in 

the war zone.  Thus, those Pro-TPLF activists allege the Ethiopian federal government 

unwillingness to peaceful resolutions, violations of the Constitution and laws of Ethiopia, 

violates the duties and responsibilities to protect Tigray civilians, allows to degrade 

sovereignty of the state by inviting Eritrea, gave ‘elephant ear’ to   its own Tigray 

citizens’ when they face atrocities, crimes and hunger rather than safeguarding. 

 

         Besides Pro-TPLF activists allege PM Abiy as he were not interested in political 

solutions, previous attempts at negotiation failed as he was not ready for peace, he was 

weakening Tigray by applying political, economic, and security pressure and violating 

the rights of Tigrayans, his goal was to take away Tigray`s right for self-determination 

and establish a centralized system of government, he wanted to eliminate Tigrayans, he 

selectively arrested Tigrayans, discouraged investors from investing in Tigray, called 

Tigrayans insulting names, and prepared for a genocide against Tigrayans.etc.. 

 

         Pro-TPLF also allege ENDF and Amhara Special Forces and militias as committed 

unlawful killings and extra-judicial executions amounting to violations and abuses of 

international human rights and international humanitarian law, committed acts of torture 

and ill-treatment against civilians and captured combatants in various locations across 

Tigray,  genocide committer, barbaric, looters, committing various atrocities to the 

people of Tigray, ENDF looks like party driven military group than protecting the 

constitution of the country especially, all are committing genocide on the people of 

Tigray.etc... 

 

         The government of Eritrea and EDF allege as violating sovereignty of a county, 

committing Various acts of sexual and gender-based violence (SGBV) including physical 
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violence and assault, Arbitrary detentions, abduction, and enforced disappearances, 

blundering Tigray, looters, human right abusers, genocide committers on the people of 

Tigray as well as Ethiopians too, etc... 

 

         Individual base allegation is one form of Pro-TPLF activists allege strategy; in this case 

they allege Agegnehu Teshager as hate speaker, the preacher of genocide who 

encourages to commit on the people of Tigray, he always mention to exterminate the 

people of Tigray, he is working to alienate the people of Amhara with Tigrayans etc... 

 

        The African union allege by those Pro-TPLF activists as toothless organization, which 

allows genocide committed by one of its member states on the people of Tigray. 

Similarly allege UN as it gave less attention to the ongoing conflict and atrocities’ made 

by the Ethiopian government, gave ‘deep concern’ press releases rather than practicable 

decision. 

 

         Contrary to this, Pro-government activist’s allege TPLF and TSF of their inhuman and 

treasonous nature of the attack on the Northern Command, TPLF always lies and 

misinform the world as its innate nature, always use violence as a solution to political 

problems, sponsoring inter-communal and religious violence, TPLF defied federal laws 

and regulations , was perpetrating all forms of human rights abuses, preying on the 

country’s resources, and suppressing any form of dissent while they were in power 

arrested and detained mostly ethnic  Amharas, whom they insulted, made them sit in 

uncomfortable postures, beat them with plastic pipes, kicked them, and denied them food 

and water for several days, abuse of the bodies of deceased ENDF soldiers, committing 

Various acts of sexual and gender-based violence (SGBV) including physical violence 

and assault, TPLF rejected the federal government’s efforts to peacefully resolve the 

tension .etc... 

 

          Pro-government activists also allege WHO and Dr. Tedros for its unwavering support to 

TPLF through material as well as diplomatic leverage power and pressure, violating UN 
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duties and responsibilities for its personal cause, using and abusing his power to support 

the terrorist group and his biased claim, involvement and action on the war. etc.. 

 

        The following data shows the intensity of each side allegation strategies which ranges 

from individual to group level:- 

 

 

 

 
 

 
 

          Some of the allegation on both sides had been trying not only to attract international 

attention to their respective causes but also manipulate Twitter algorisms so that they can 

have noticeable presence in the social media platform.  Hence, the information and 

allegation warfare in this category highlights not only individuals but also the general 

public or groups in some instances. Here are some of the examples:- 
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        Some form of allegations emanates from media reports and some research findings of 

international institutions. Such kind of information intentionally used by both party 

activists of strengthening and amplifying their own political narration 

https://twitter.com/NeaminZeleke
https://twitter.com/NeaminZeleke
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          Institutional including governmental and nongovernmental, religious or organization 

allegations on both sides are the common strategy for their tweeter agenda. Both parties 

repeatedly and some of which separately alginate by those activists in order to get ground 

the narratives of their supporting entities or parities during the war time. 

 

 
          Translation- it would be better for the faithful if the church rebuked its ministers 

instead of meskel square politics. 

 

 
 

https://twitter.com/NeaminZeleke
https://twitter.com/NeaminZeleke
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4.3.3. Blame shift or blame game 

 

         This strategy used by both activists repeatedly and aggressively. Both parties blame each 

other, blame someone, blame shift from one direction to the other with different 

perspectives. The blame game, a concept worth exploring, manifests in personal 

relationships and professional environments. It entails attributing fault or responsibility to 

others rather than owning one's actions. This behavior can stem from psychological 

motives such as the need to protect self-esteem or maintain power dynamics.14 In this 

twitter data analysis the blame game employs the psychological winning and being 

responsible for certain action with regard to the civil war. 

 

        The similar characteristics that the research found are the victim mentality and 

victimization behind each and every blame game assumptions. Thus, the victim mentality 

is characterized by perceiving oneself as a perpetual victim, constantly facing adversity, 

and being at the mercy of external circumstances. Those with this mindset often believe 

that they have little control over their own lives and attribute failures and hardships to 

uncontrollable factors. This can foster helplessness and a lack of personal responsibility. 

 

 

              14http://succeedwithjackwong.com 

http://succeedwithjackwong.com/telegram?trk=article-ssr-frontend-pulse_little-text-block
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         Psychological factors play a significant role in adopting the victim mentality. Past 

experiences of trauma or mistreatment can contribute to this mindset, as individuals may 

develop a heightened sensitivity to potential threats and view themselves as victims. 

(Roulet,T.J., &Pichler, R.  2020). 

 

        Here are some of the examples that both activists use blame game and blame shift 

strategies in order to establish certain cases:- 

 

A. Blame game:- 

 

 

 

  

 

 

https://twitter.com/seyoum_teshome
https://twitter.com/seyoum_teshome
https://twitter.com/GideyLwam
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          Blame shift –some of the blame shift strategies rely on tit –for- tat way and some of 

which focus on scapegoeting. Thus, for some allegation of tweet there might be 

corresponding blame allegation in order to attack the misinformation battle on both sides. 

The following data can be a good example:- 

 

 

           Translation- the terrorist TPLF is betting as it said ‘we have a score to bet with 

Amhara’.What we should be afraid of is committing atrocities and we should never 

sympathize with the barbaric group that commits atrocities against us. 
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4.3.4. Satire and mimicking  

 

         One of the strategies both activists’ use is satire and mimicking. These strategies mainly 

focus on the opponent’s speech act or any inferences. Satire’: a term that evokes an idea 

of humor as a politically meaningful cultural act. On the other hand, mimicking is imitate 

someone actions or words, especially in order to entertain or ridicule. The use of humor, 

irony, exaggeration, or ridicule to expose and criticize people's stupidity or vices, 

particularly in the context of contemporary politics and the civil war other topical issues 

is quiet common style of those activists on both parties. The satire and mimicking 

strategies’ not only expressed in word form but also some form of emojies15and cartoons 

too to make more satirize.  

         Here are some of the tweet data related to satire and mimicking – 

 

 

           15A visual representation of human emotions, living beings, objects and even certain symbols. 

https://twitter.com/NeaminZeleke
https://twitter.com/NeaminZeleke
https://twitter.com/NeaminZeleke
https://twitter.com/NeaminZeleke
https://twitter.com/NeaminZeleke
https://www.google.com/search?sca_esv=74899351e738f79e&sca_upv=1&sxsrf=ACQVn09WL1Vf6Z8FxnkCnoFRli_m_-kUUA:1714380839386&q=entertain&si=AKbGX_rLPMdHnrrwkrRo4VZlSHiJ5Ai3faRh2WF8Q9F2QPvbzi0uHNxdLsbN5K1JBvugKOkLvTMmGSkprDKhu2Xxhf9vPLW-UyTBc8e1qRHBX0P2OCjFrhE%3D&expnd=1&sa=X&ved=2ahUKEwjTw8OnhueFAxVF2wIHHfPCBNAQyecJegQIPRAO
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A. Mass and institutional base satire 

          Based on this category selected institution acts and general inferences (undefined 

designated owner of the information) used to satire narration for both party activists. 

Some of the examples attach here with:- 

 

 

 

 

 

 

           Translation- when TPLF started struggle UAE was sandy. When the TPLF struggle 

began it was a year when Saudi Arabia had just found oil, when TPLF started 

struggle North Korea did not exist. When TPLF started struggle china was called 

the poorest country in the world. 
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            Translation –has a disgraced diplomacy like Ethiopia ever had been born on 

earth? They think it’s possible to take down by the activist and hashtag 

@DrTewdros. Insulters! Shame on you! 

 

 

 

B.  selective individuals and leaders act for satire  

        Quoting individual’s speech or action for the purpose of satire is common 

practice for both party activists. In this case Pro-TPLF supports mainly use PM 

Abiy speech and act for their satire narratives, similarly Pro-government 

supporter activists use Getachew Reda and Debretsion speech acts for their 

satire narratives. Both similarly includes governmental officers speech act for 

satire and mimicking purpose too. 

 

        Translation- when I heard the news of those militants who lost their life at valley of 

werke and Getachew reda’s we retreated for tactic speech, if they can really TPLF’s 

deny their death even though they really dead. 
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C. Prominent individuals outside the country and related issues 

        In this category prominent individuals whom their speech aligned with the civil war are 

selected and both party activists use related issues with regard to the civil war narration 

for satire purpose. 

 

 



61 

 

 

 
 

4.3.5. Conspiracy  

         Through this manipulation strategy both party activists try to create their own 

supporting narratives to pertinent supporters. Belief in conspiracy theories 

appears to be driven by motives that can be characterized as epistemic 

(understanding one’s environment), existential (being safe and in control of 

one’s environment), and social (maintaining a positive image of the self and the 

social group).16 

 

        This conspiracy techniques in the twitter hemisphere creates on both directions 

based on assumption, guess, speculative, own rhetoric’s, political agenda as well 

as ‘we know our enemies psychology ’and strategy very well thinking. Some of 

the comparative tweets from both sides are attached here:- 

 

 

 

 

          16 Douglas, K. M., Sutton, R. M., &Cichocka, A.(2017). The psychology of conspiracy theories. Current 

directions in psychological science, 26(6), 538-542 

https://twitter.com/Alula_Solomon
https://twitter.com/Alula_Solomon
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         Translation- when Abiy begun war based on andargachew tsege’s rhetoric, they 

think Tigray’s history as their own. But Tigray breaks their moral accordingly 

because Tigray knows own history and done it practically  

 

       Translation -from May 2019 to September 2020 ,a senior research team led by 

current US special envoy to horn of Africa, draw the following strategy. Currently 

this strategy is implementing 

 

         Translation-when Tigray experiences world’s unparallel violence and atrocities 

committed by Abiy, Agegnehu Teshager and Eritrea, and those Ethiopians whom 

said ‘Eritrea is not present’, if you can - say ‘sorry ‘ otherwise TDF is on the 

process of law enforcement and better to obey for law  - 

 

          Translation-We have one government, one soldier, one people and one country. 

Ethiopian government, Ethiopian law and Ethiopian defense and Ethiopia. We don’t 

know TDF and Tigray government. 
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4.3.6. Amplify  

         This strategy very important in order to stress a sort of information to the wider audience. 

It is also important to increase the reach and visibility of content on the internet. 

Strategically both parties’ activists’ uses this strategy by amplifying individuals, special 

occasions, news releases, any information published or printed with the importance of 

their knowledge or agenda. 

 

         The amplifying techniques in both directions have certain similarities but also have wide 

difference interims of emphasis. Thus, Pro-TPLF activists amplify more on analysts, 

individuals like US senators, as well as news sources.  Whereas,  Pro-government 

activists the main amplifying issues are on certain countries and some individuals. 

Moreover, amplifying global TPLF conspiracy narratives is the main theme. Some data 

shows Pro -government supporters also shared information from state-affiliated media 

outlets as part of their amplify campaigns. 

          The following twitter data can reveal the difference:- 

 

A. Amplifying individuals or country for the sake of own mission support:- 
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B. Amplifying any news source and video footages- 

         Amplify selected speech act and media outlet report With regard to the preferred narrative 

is one form of Pro- TPLF activist’s style of tweet. On the other hand, amplifying and 

Allegations of TPLF disinformation became a central feature of the Pro-government 

activists. Hence, both parties typically try to amplify leaked documents, videos and 

audios for the sake of their own rhetoric.  
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      Translation- third message  

 

 
 

   Translation- retweet for high reach 

 

 
 

C. Amplify some sort of leaked video, audio or document- 

        Through this strategy both party activists’ tries to impose and impress supporters with first 

hand source and uses  for the sake of own narrative strengthen purposeful  strategy. Here 

are some of examples:- 

 
 

https://twitter.com/StalinTeklu
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Translation-Secretly recorded bulbula military training center- 

 

 
 

 

4.3.7. Undermine  

         Undermining opponents and undermine witness credibility is the other strategy which 

used by both party activists. Thus, by undermining the opponent capacity to do or 

information they provide, the other party will benefit the winning psychology in other 

perspectives. This technique use a vice versa approach as disgracing and dehumanizing 

or undermining the enemy, glorifying oneself in other ways. 

 

 
          Translation – when you cut and break down the trunk with your neighbor you feel 

very happy. But really you want to hang on to branches and leaves then relaxed and 

pretend that nothing happened? I think you don’t know the characteristics of trunk? 

So far you have see nothing! Wait for it! 

https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
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         Translation – indication that TPLF’s terrorist group strong hold enemy’s adarqai 

front  used a person’s house as a warehouse. In addition the terrorist group forcibly 

took flour, dough and cooked food from the people. 

 

 

 

 

 

 

4.3.8. Warning  

        Through this technique both activists try to warn and give due attention to their target 

audience and supporters on certain issue with regard to the civil war. Some warning 

information’s targeting not only the real audience but also serving as news tip for those 

concerned on other ways.  Here are some examples:- 

https://twitter.com/GideyLwam
https://twitter.com/GideyLwam
https://twitter.com/GideyLwam
https://twitter.com/GideyLwam
https://twitter.com/GideyLwam
https://twitter.com/GideyLwam
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        Some level of warning intentionally serves to create psychological as well as physical 

cautions. Such kind of warning use like double blade knife, since the warning directly or 

indirectly tells to do something by the name of caution. The following data can be good 

examples:- 

 

          Translation-don’t be mistaken  by something on the ground.let’s not brag too 

much,but in this critical time ,it is not just about being on ethiopia’s side, it is 
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necessary to work for ethiopia 24 hours a day. We have to have peaceful rallies and 

hashtag campaign in all european cities. 

 

 

 
Translation-non negotiable Tigray’s positions 

1. The Tigray army will continue to exist 

2. The border will be restored to its pre-war status 

3. Withdrawal of Eritrean army from all territories of Tigray 

4. Tigray referendum 

5. Those who committed crime against Tigray will be held accountable 

 

 

 

4.3.9. Capitalize for social media trends 

       This technique is widely used by both parties. This is one of the dominant characteristics 

of the social media campaign, hence, in social media, a Trend refers to a post, topic, or an 

idea that is hyped or popularized for a certain period of time. This is determined by the 
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number of times that internet users posted, discussed, talked about, or shared contents 

related to the topic. 

 

         It is also a strategy to maximize the impact of certain speech segment, news report, audio 

video speeches or any mistakes done by the opponent’s side.It helps to stay relevant and 

keep the message top-of-mind with the target audience. Besides, Creating content around 

a trending topic makes more likely to reach a wider audience, as trending is the main 

currency for each tweet. Hence, during the civil war many hashtags created based on this 

assumptions. Both Pro-government and Pro-TPLF activists use intensively to achieve the 

trend option in the tweeter battlefield.  

        They also use different techniques to achieve the goal. – 

 

A. Media reports, tweets and inferences capitalize techniques:- 
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           Translation-For those who are interested to research the truck logo which transport 

TPLF soldiers, it is better to watch Tigray’s TV Amharic news which transmitted on 

august 30/2021.check below this video . 

 

 
 

B. Capitalize prominent individuals and politicians’ speech  

         This technique serves as due attention certain prominent and non prominent individuals 

or interties inferences towards the main target of the civil war. Both party activists use 

this technique repeatedly for the sake of own narrative. 

 

 

https://twitter.com/GideyLwam
https://twitter.com/GideyLwam
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      Translation- 

 
 

 

 

 

 
 
          Translation- 1/16 Sep 2021 UN Ethiopia says 466 trucks were traveled to Tigray 

only 38 returned, 428 trucks have been disappeared. Most of them are disappeared 

two months ago. 
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C. Revealing leaked document  

         Similar to amplifying techniques, revealing leaked document, uses in order to create 

meaningful narration and tip other media outlets. In some instances revealing leaked 

documents and information serves to refute opponent’s propaganda or information:-. The 

following data source indicates this:- 

 
        Translation- the leaked TPLF strategy document can be downloaded by clicking the 

link below! ‘Special phase of the struggle and the next strategies, strategies and 

directions of our future!’. 

 

 

Translation- Breaking news. We found TPLF next plan and strategy 

 

 
           Translation- We found secret document which states terrorist TPLF’S training 

place at Uganda and the Sudan. The document also states this clique got support 

from US and Egypt too. 
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4.3.10. Targeted harassment  

 

         Both parties use this technique similarly by targeting individuals, institutions or any news 

outlets, which oppose their narrative and harass accordingly. Through, this strategy 

aligned with a tit for tat method use effectively. One of which appreciate, the other party 

will harass accordingly. 

 

        The following data indicates the sphere of individual targeted harassment strategies’:- for 

Pro-government activists repeatedly mention and harass accordingly are:- Dr. Tedros, 

Getachew Reda, Nima Elbagir , Lucy Berhe, General Tsadkan, Rashid Abdi, Martin 

Plaut, Alex de Wall, Declan Walsh, Kjetil Tronvoll, etc. 
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        Similarly Pro-TPLF activists also select individuals to harass repeatedly among which:-

Dr.  Abiy, Agegnehu Teshager, Redwan Hussein,  Isaias Afewrki, Daniel Kibret and 

some prominent individuals and officials also in this category:- 

 

 

https://twitter.com/StalinTeklu
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Translation-Haile Gebresilase in yesterdays’ program says I will not miss at least 

one out of five shots or failing to kill. Better to say he is making his life short. TDF 

is an army of action, not fiction .it will give you a proper follow up. Anyways as you 

wish! Its over! 
 

 

 
 

 
          Translation-if a person is clothed with cloth or gold, both of them can’t deny his 

burial. It may be changing the history of his burial.  

 

 
 

 

 

 

          Both parties also use institutional blame and harassment strategy for their own narrative 

sake:- 

https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
https://twitter.com/StalinTeklu
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Translation-

 

 

 
         Translation –when Tigray was invaded by Eritrea, AAU says nothing, now issuing 

warning for ‘those who graduate from my university and supporting TPLF I will 

confiscate your paper.’ That’s why we say the country in Sevier problem. 

 

 

 

          Translation-yesterday dr. yenager dese with his 16 year old girl (looks like his 

daughter) was a hotel in Dubai; the hotel daily fee is 936 dirham. But #ETV now 

presents him as if he is in Bahirdar studio. 
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 4.3.11. Tweet for tutorial, Campaign and petition 

         Through these mechanisms, both party activists use the tactic accordingly their narrative 

motives. Each tweeter campaign requires the engagement of members or supporters. 

Thus, those supporters are not only participating by supporting the ideas of the campaign 

but also needs to support in material, engagement and money as well as other means of 

influencing. For the sake of active participation on certain issues, Pro-TPLF activists use 

typical tutorial methods for their followers; on the other hand, Pro-government activists 

use mobilization messages in order to engage their supporters. Signing petition to certain 

entities is common strategy of pro- TPLF activist’s role. 

➢ To influence the information warfare, Pro TPLF activists use tutorial methods for 

their new tweeter followers. This tutor demonstrate how to open new account, how 

to hide name and how to sign petition and fundraising procedures. The following 

data shows this:- 

A. Tweet for tutorial purposes 

 

Translation –how to sign a petition by Tigrigna language 

 

 

B. Tweet for petition 

         The other unique practice for Pro -TPLF activists use are, calling members to sign 

petition and fund raising via tweeter messages. 
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C. Tweet for campaign  

 

        Both parties similarly use different campaign announcement with different themes. Here 

are some of the data examples- 

 
          Translation- dear Ethiopians! Show your voice to the world by pressing below from 

1-16 #click2totweet slogans on your tweet account  
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         Translation-let’s donate blood on our way to the hospital in woldia, desse and 

kombolcha.our people who shed their blood for us want our blood. We will have a 

blood donation campaign for the next three days. 

 

 

 

           Translation- tonight at one o’clock Ethiopian time, we will have twitter discussion 

on the topic of let’s save afar. Everyone who has tweeter account please ready to 

join. 

 

 
      Translation- the hashtag is starting 

 

     Translation- campaign with new determination! Tweet templates  

 

https://twitter.com/NeaminZeleke
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      Translation- let’s ventilate this  

 
 

➢ The global campaign request mainly focuses on Diasporas and international 

communities for both Pro activists. Hence, the campaign targets require all 

supporters in order to join wherever they are. Here are some of the data 

examples:- 

 

 

 
 

 

 

 

 

 

 

https://twitter.com/SWTigray
https://twitter.com/SWTigray
https://twitter.com/SWTigray
https://twitter.com/SWTigray
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4.3.12. Meme war  

         Meme war17is one of the techniques, which employed by both parities during and after the 

war. Memes are intertextual. Meaning, they correspond to one another or to particular 

cultural information. Therefore, interpreting, consuming and producing memes requires 

prior acquaintance. It is for this reason, that memes facilitate a sense of belonging (Gal 

2018, 529).Both parties use meme typically for the purpose of character assassination 

with the help of cartoons or imagery. Besides to disgrace, express satire message, to 

make the individual or institution weak or useless on the eyes of enemies. Bulling or 

stalking the targeted person is also common practice for both parties behind each meme. 

It also serves as psychological tool or weapon to win the enemy with emotional 

superiority. The following memes gathered from both parties activist’s posts:-Sources;-18 

 

         17A form of information warfare, wherein people try to take control of a dialogue or disrupt their enemies. 

This warfare involves the spread of false messages on social media by using the format of a meme. 

       
18

https://twitter.com/Alula_Solomon/status/1575143521794793473 

        https://twitter.com/SuleimanAbdell7/status/1562529884274294785 

        https://twitter.com/NeaminZeleke/status/1338596812006051850 

        https://twitter.com/SuleimanAbdell7/status/1562529884274294785 

         https://twitter.com/reda_getachew/status/1562371963880091654/photo/1 

         https://twitter.com/artssiyad/status/1572151027373162497 

 

https://twitter.com/Alula_Solomon/status/1575143521794793473
https://twitter.com/SuleimanAbdell7/status/1562529884274294785
https://twitter.com/NeaminZeleke/status/1338596812006051850
https://twitter.com/SuleimanAbdell7/status/1562529884274294785
https://twitter.com/reda_getachew/status/1562371963880091654/photo/1
https://twitter.com/artssiyad/status/1572151027373162497
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Figure 3. Meme war data screenshot samples 

 

 

 

 

 

 

https://twitter.com/Alula_Solomon/status/1575143521794793473/photo/1
https://twitter.com/NeaminZeleke/status/1338596812006051850/photo/1
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        To sum up, the researcher analyzes more than three thousand tweets per- individual within 

two years time range.  The findings additionally indicates that there was engagement 

difference between Pro-government and Pro-TPLF activists at the beginning of the war. 

For instance, some data indicates Pro- TPLF activists begun ‘#TigrayGenocide before the 

war begins or ahead of one month19.  

 

         On the other hand, Pro- government activists had begun active social media campaign 

after the civil war erupted four months later. The research also analyzes two-months 

tweet contents of those selected activists after and during the Pretoria agreement signed. 

Hence, for those Pro-TPLF activists there is an assumption that “the existing peace 

agreement might be important if the federal government implement all preconditions 

without delay, and still suspicious of any act of federal government commitment to do so. 

 

         Furthermore, Pro –TPLF activists highly criticize the presence of Eritrean force and 

Amhara Special Forces inside Tigray’s territory. Those activists claim on their tweet that 

even though the peace agreement signed there is still military atrocities’ by Eritrean 

forces, government blocked humanitarian aid to Tigray and still Tigray siege occurs; and 

the federal government, international community and interim Tigray government gives 

elephant ear for such atrocities. 

 

         On the side of Pro –government activists, there seem cross road discussions between 

those pro- government activists themselves. Some of which believes the FGE accepts the 

peace deal because of US warning and involvement, for others the peace agreement 

shows the wise decision of federal government and need support. All Pro-government 

activists either suspicious of any act of TPLF or dubious and full of conspicuous 

individuals presented in it (TPLF). Two among the three Pro -government activists shifts 

their stand for supporting to blaming the FGE. 

 

 

 

       19https://twitter.com/ETFactCheck/,/https://abren.org/premeditated-tigray-genocide-cyber-warfare-in-the-

age-of-social-media/ 

https://twitter.com/ETFactCheck/
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         Because of alignment shift or other reasons, there seems three activists deleted some of 

the past tweets. So, this alignment shift creates slight limitation to get on time tweets of 

three of the selected activists. 

        As it mentioned in the scope of the study, the research typically focuses only the tweet 

messages and it is intentionally exclude the replay, retweet, number of likes and dislikes 

as it is out of the scope of the study. Furthermore, it requires further academic research, 

time and resource. 

 

4.4. DISCUSSION  

        This study set out to analyze and assess the content, the importance and impact of the 

social media activism in the context of Ethiopia’s 2020-2022 civil war. One of the aims 

of this study as it mentioned in(section 1.8) was adding to the body of knowledge on 

social media activism and conflict/peace studies, and will be an important resource to 

anyone seeking to explore the dynamics to the concept of activism through social media. 

 

         Social media increasingly plays a role in conflict and contentious politics. Politicians, 

leaders, insurgents, and protestors all have used it as a tool for communication. At the 

same time, scholars have turned to social media as a source of new data on conflict. 

 

        With respect to the first research question of the technique which used by activists at 

(section 1.4), the research found and identifies twelve different manipulative techniques 

which was used by Pro-government and Pro-TPLF activists during the civil war.  

 

         The fifth question of the research was about the impact and contribution of those activists 

on the process of peace agreement at (section 1.4). Hence, the research found very little 

contribution on both sides. Furthermore, all activists has extensive role on exuberating 

the conflict through different tweet and message crafting methods. 

 

         This result might go in line with the constructivism research paradigm as it mentioned 

(section 3.2 )Honebein (1996) ; he describes the constructivism philosophical paradigm 
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as an approach asserts that people construct their own understanding and knowledge of 

the world through experiencing things and reflecting on those experiences. 

          On top of that, the victim and victor mentality on both sides of activists’ create vacuum 

to the urgent need of peace process to the warring parties 

         As mentioned in the literature review (section 2.1.3), social media communication plays 

vital role during peace and war time, Similarly Social media communication like twitter, 

is also an elite base platform which engages different level and techniques of elites to 

ordinary individual’s participation. 

 

         Digital activism was influential in Ethiopian politics for the first time during the lead up 

to the 2005 elections (Abbink, 2006) at (section 2.4).  Unlike the election time, this study 

found that there was high digital activism to manipulate information as well as mobilize 

the public during the 2020-2022 Ethiopian civil war 

 

        The research finding shows that those selected activists in the research has impactful role 

to expose military atrocities, war crimes, sabotages, verify truth, warn civilians, show 

urgent need of humanitarian activities and immediate actions to certain areas and so on. 

On the contrary, as it mentioned in (section 2.3.1) of the literature, some of the real 

information on the ground diverted to manipulation practice by both Pro-government and 

Pro-TPLF activists for their own cause. For instance, the case of humanitarian activities, 

humanitarian truce, and the case of cease fire used in double ways 

 

        As mentioned in the literature review (section 2.3), Information manipulation as a process 

where actors leverage specific conditions or features within an information ecosystem in 

an attempt to generate public attention and influence public discourse through deceptive, 

creative, or unfair means. Some of the findings in the research also strengthen this 

assumption. As some international institutions and countries like(UN and 

US,EU),different media outlets-(like BBC, CNN, Aljazeera ,the guardian...) has made 

several announcements and reports based on highly crafted manipulative information 

provided by Pro-TPLF activists irrespective of the fact. The research finding shows that 

the case of ‘genocide’ allegation, ‘the involvement of Eritrean force in Tigray war,’ ‘the 
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attack of historical and cultural heritages in Tigray’, stories regarding humanitarian 

activities in different areas of the war zone were exemplary. 

 

         In a similar tone, a Pro-government activist stands in a defensive way of information 

manipulation as well as providing deceptive information to twitter audiences. In this case 

information about the  ‘drone attacks’ and its impacts, ‘the presence of Eritrean forces in 

Tigray’, the humanitarian activities’ and the involvement of some international 

organizations like (WHO,USAID,OCHA) in the war can be a good examples. 

 

        The most obvious finding to emerge from the analysis is that there was a tit- for -tat 

twitter social media campaigns, techniques, and information warfare between activists 

unlike the military confrontation in the ground. Both Pro-government and Pro-TPLF 

activists are working to reach more audiences so that to create impactful result of their 

campaign. This assumption is quiet similar with the Distributed amplification strategy 

which mentioned at (section 2.3.1) of the literature–it is a tactic whereby a campaign 

operator explicitly or implicitly directs participants to rapidly and widely disseminate 

campaign materials 

 

         Perhaps the most compelling finding is that both Pro-government and Pro-TPLF activists 

working hard in line with the war situation in the ground during the civil wartime, but 

keep silent during and after the peace deal signed On.  This interesting result finding 

might related with situational theory of problem solving (as it mentioned section 2.1), be 

a result of people’s motivated communicative actions when they encounter problematic 

life situations. (Jeong-Nam Kim, 2006)  

 

         What is curious about this result is that some of the pro- government and Pro-TPLF 

activists change their alignment immediately after the peace deal signed and come up 

with their own new side. These results further support the idea of (Waller, 2013) that 

People use social media and micro blogging sites, such as Twitter, for many given 

purposes.(mentioned at section 2.1.2.).It may also the result of new information added to 

their own experience as the constructivism philosophical assumption argues (section 3.2.) 
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         This study confirms that those who selected for the study have similar line of information 

and manipulation messages with respect to their supporting warring parties. Similar 

messages crafts or framing from specific own hub on both sides. This (rather) intriguing 

result finding could be due several of the messages crafted with the participation of inline 

professionals and politicians’ too. Besides, it indicates there are multiple interesting 

groups behind the civil war. 

 

         Social media(SM) activism can make supreme contribution in conflict situations both at 

the pre- and post-conflict level. There remains a world of unexplored prospects vis-à-vis 

the social media’s applicability in peace processes. Therefore, further studies, which take 

these variables into account, will need to be undertaken. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



89 

 

CHAPTER FIVE 

5. CONCLUSION  

        This chapter presents the conclusion of the research on the comparative contents analysis 

of Pro-government and Pro-TPLF activists in the context of the Ethiopian 2020-2022 

civil war. This study has examined thoroughly each and every inferences and tweets 

made by those selected activist’s in order to get full and comprehensive result. The main 

findings and conclusions of the study are presented below: 

 

         The findings clearly indicate that both Pro-government and Pro-TPLF activists played 

major role in exacerbating the war through twelve selected information manipulation 

techniques. Their manipulative role influenced local and international public opinion 

during the course of the war and the prospect or otherwise of peace situation too   

 

        The most obvious finding that emerged from the analysis is that there was a tit- for -tat 

twitter social media campaigns, techniques, and information warfare between both 

activists unlike the military confrontation in the ground. Beyond its creative way the 

techniques most of which were very deceptive, biased and emotional  

 

        The research finding shows those both parties’ activists used extremely derogatory 

terminologies via their tweet messages, which left severe psychological wound that 

would take time to heal.  Intentionally dehumanizing and disrespectful approaches toward 

opponents of the other side were very common practices on both sides. 

 

        Similarly, the careful analysis of each tweet confirms the indispensable role of social 

media activism to create impactful messages to pertinent audience of the platform. Thus, 

the trend shows that social media activisms by itself have importance in its good cause. In 

the case of goodwill, both Party activists gave due attention to the civil war and create 

further emphasis to those who have not additional information about the civil war 

situation. 
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         One of the more significant findings to emerge from this study is that, the disparity of 

involvement and supporting stance from both party activists during the war time or after 

peace deal signed. Hence, there were high engagement during the war and dormant after 

the cessation of hostilities agreement was signed. This result might shows that there is 

high activist’s engagement during wartime than peace time. 

 

        The other interesting finding of the research was the participation of- ‘for and against’ 

camp of foreign ‘scholars or experts’ and ‘lobby groups’ towards the civil war. In some 

instances the two ‘camps’ go in line with Pro-government or/and Pro-TPLF activists 

information manipulation tracks with their tweets and opinions. This research simply 

included those scholars along with both parties’ activists’ amplification strategies only. 

Therefore, the findings of this research provide insights for additional study on this issue. 

 

         Overall, the results indicate behind each tweets of both Pro-government and Pro-TPLF 

activists seeds   a fruit of enmity, hatred, lies, suspicion, victimization, and pointing 

finger each other-This trend of social media activism sustains scars rather than healing on 

the minds of conflicting parties, and those who participate in the war directly or 

indirectly. Besides, the bad rhetoric and bad tweets leads to a vicious war trend. 

 

        The strengths of the study included the in-depth content analysis of each selected tweets 

from the open source of twitter platform along with inferential figures and pictures. This 

in-depth analysis gives a chance to understand various techniques and involvement of 

each selected activists in the civil war.  

 

         The findings reported here shed new light to show each and every technique along with 

their tweets data used by Pro-government as well as Pro-TPLF activist’s .Thus, these 

findings are relevant to both practitioners and peace and security policy-makers since it 

gives tangible and extensive insight .moreover, the research topic and findings shows the 

need for further research on such topics.  
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APPENDIX 

Appendix A 

KEY EVENTSOF THE CIVIL WAR 

2020  

3 Nov, 2020 Tigray Special Forces (TSF) and allied militia attacked the Northern Command 

4,Nov, 2020 War broke out  

5 Nov, 2020 The federal army began to conduct air strikes. 

9 Nov , 2020 Mai-Cadra Massacre’ 

11 Nov, 2020 SOE Fact Check appeared on Twitter 

13Nov, 2020 a rocket was fired towards Bahirdar& Gondar cities by TPLF 

14 Nov ,2020 TPLF fires rockets into Asmara 

28Nov, 2020 ‘Axum  Massacre’ on, amnesty Report 

28 Nov, 2020 FGE announced that Mekelle was under the control of the ENDF 

2 Dec, 2020 FGE declared “law enforcement operation” 

18 Dec, 2020 

 

10 million birr bounty announced to be given to anyone who identifies and reveals 

the locations of the fugitive members of the ‘criminal clique ‘by FGE. 

2021  

1 Jan,2021 FGE announces that several senior members and military leaders of TPLF have 

been capture 

27 Jan 2021 US calls on Eritrea to immediately withdraw its troops 

3  Feb,2021 Many civilians move to east because of the war 

12Feb, 2021 FGE  allowed access to humanitarian aid into Tigray 

16 Feb,2021 Amnesty International accused Tigray forces of murder, rape and pillage on 

Amhara civilians 

10 March, 2021  US secretary of state Anthony Blinken for the first time used the term “ethnic 

cleansing” 

23March, 2021 PM Abiy Ahmed admitted the presence of Eritrean troops in Tigray during his 

speech at HPR 

23Mar, 2021 The EHRC released a preliminary report on the Axum Massacre 

1 May ,2021 FGE declared the TPLF a terrorist organization 

24 May ,2021 US state dpt announces it is imposing economic and security sanctions on Ethiopia  

11Jun 2021 UN says 350,000 Tigrayans experiencing famine 

21 Jun2021 Ethiopia held its 6th National Elections except in Somali, Hariri and Tigray regions 

22 Jun 2021 Addigrat was recaptured by TDF 

28 Jun 2021 FGE declared a unilateral ceasefire, 

28 Jun 2021 TDF recaptured Mekelle 

10 July 2021 PP wins the most seats in the country’s parliamentary election 

18 July 2021 PM declared total war on TPLF 
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19 July 2021 Tigrayan forces attack neighbor Afar region 

17July 2021 WFP request to the Federal Government of Ethiopia, a flight to Mekelle for the 

First time 

2 Sep, 2021 ‘Cheenamassacre’ 

16 sep,2021 UN ETH Concerning. None of the 149 trucks in the convoy that reached Mekelle 

29sep, 2021 Food aid reach Tigray 

4 Oct, 2021 Abiy sworn in for a new five year term as PM 

11oct , 2021 ENDF begun ground offensive to push TDF from Afar and AMHARA Regions 

2 Nov ,2021 FGE declaring a six-month state of emergency  

3 Nov, 2021 The Joint Investigation Team (JIT) by EHRC and UNHRO released report  

12 Nov,2021 The U.S. OFAC designated four entities and two individuals pursuant to Executive 

Order (E.O.)  

24 Nov, 2021 PM Abiy goes to the frontlines to lead his troops 

7 Dec,2021 Lalibela recaptured by ENDF 

2022  

7 Jan 2022 FGE announces that it will pardon and release high profile political detainees 

8 Jan,2022 Air strike in Mekelle kills 56 

15 Jan, 2022 Eth parliament vote for end of STE 

24 Mar, 2022 FGE  declares unilateral truce 

1 April 2022 Trucks carrying aid enter Tigray for the first time  since dec 15 

14 Jun,2022 FGE forms committee to negotiate with TPLF 

20 Aug, 2022 WFP says almost half of Tigray is in ‘severe’ need of food 

24 Aug, 2022 Fighting again erupts around town of KOBO  

5oct 2022 Both fighting sides say they have accepted an invitation by AU 

25 OCT 2022 Peace talk begun in Pretoria 

2 Nov, 2022 FGE and TPLF signed CoHA Agreement. 

7 Nov 2022 Both representatives meet in Kenya, Nairobi to discuss the implementation of terms 

12 Nov, 2022 Top military commanders a follow-up agreement in Nairobi. 

  

Source- different publications 
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