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Abstract

The main purpose of this study was to investigate the practices and problems of
career guidance and counseling services in the private TVET institutions. There
are 64 accredited and pre-accredited private institutions operating in Addis
Ababa city Administration. Out of these, the researcher took 12 institutions from
these four institutions which have five or more years of experience were selected
as a sample size which has been providing level 4 programmes. The subjects of
the study were students, vocational teachers, and individuals acting as career
guidance and counselors and Deans. The student respondents were selected
using stratified sampling techniques based on the number of trainees in each
field of study, and simple random sampling for large class size, while the rest
were selected through available and purposive sampling techniques for small
class size. The information is obtained through questionnaire, interviews,
document analysis and observation. The result indicates that: absence of
organized career guidance and counseling offices and skilled manpower,
absence of job placement and follow- up center for graduates of TVET institutes
and finally inadequate facilities for career guidance and counseling services.
Based on these and other facts it is recommended : there should be
professionally organized career guidance and counseling services in the
institutions, job placement and follow up activities for graduate students should
be considered and the concerned body should give due attention to fulfill

facilities for career guidance and counseling services.
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Chapter One

Introduction

1.1Background of the Study

Establishing effective career guidance and counseling service is important in
any well functioning TVET system. Career guidance and counselors assist
learner in planning their education and training and in enhancing the
training to produce more employable skilled labor by helping the trainee to
understand and appreciate their talents, communicate effectively with others,
explore career alternative, develop appropriate educational and vocational
training plan, and integrate successfully with the society and the labor
market. Guidance and counseling is important to education and training
institution because it helps to ensure that students make the best use of
learning opportunities. According to Amare (2004), the goal of career guidance
and counseling is to effect change in the behavior which will enable the
student to live a more productive, satisfying life as he/she define it within
society's limitations. However, to be effective career guidance and counselor,
one has to have adequately collected reliable and valid information of the

students and the real world of work.,

Although the National TVET Strategy (2006) states a qualified vocational
counselor has to be assigned in each TVET institutions most of those who
were assigned are found to be unqualified and inefficient for the following
major reason: the assigned counselors did not know what duties and
responsibilities were expected from them, and most of TVET staff members
have linked vocational counselor with apprenticeship training program
coordinator. This indicates that there is lack of awareness in the area of
vocational guidance and counseling. The so called career guidance and
counselor have never got any training since their assignment and no personal
career development was exhibited in TVET training system. In line of this,

there is no any career guidance and counseling service in junior and lower
secondary school in Ethiopia.



In order to deal with appropriate career guidance and counseling task
appropriately trained (qualified) manpower in the area is mandatory.
Professionals of the area demonstrate the knowledge and skills for a specialty
in career guidance and counseling that the generalist counselor might not

possess.

Proper identification of talents and provision of conducive environment for the
learner's development are two vital service urgently needed for the reduction
of social, educational, and vocational problems of the individual learner

through guidance and counseling service.

Moreover, the absence of adequate and organized career guidance program in
school, lack of appropriate and well informed sensitive career guidance service
in TVET institutions contribute very much for the poor quality and
unmarketable out put of training institutions. The advice offered to trainees
about career choice often bear little relationship to the realties of the changing
needs of trainees and demand of the labor market. In view of this, most
private vocational school are inefficient and there is mismatch between the

trainees learn and what the world outside school expects Wanna, (1998).

Thus, to establish the match between what trainee learn in the TVET

institutions of and what the labor market expect, effective career guidance

service is needed.
1.2 Statement of the Problem

The effectiveness of vocational guidance and counseling services depends not
only in the personnel involved but also on the condition, duties and
responsibilities under which they are expected to perform it. The practice of

career guidance and counseling service is a recent phenomenon in Ethiopia.

There are two related aspects to the question of what makes career guidance

and counseling service good. The first one is related to the provision and



second to the quality of career guidance and counseling service, But
according to Bell (in Amare, 2004:3) the delivery of quality service may depend

on the available resource.

In order to make the career guidance and counseling service effective, the
institution need to be organized in manpower and physical facilities. Qualified
professionals with adequate number should be assigned and office has to be

furnished (organized) with the necessary facilities.

Taking this idea into consideration, the problem of this study is based on the
premises, even though career guidance and counseling service have been

given in TVET institution, they don't seem to be properly staffed and also

strengthened by professionals /practitioner career guidance and counselors.

Basic Research Questions
1. What is the current status of vocational guidance and counseling
service in selected private TVET institutes?
2. What are the duties and responsibilities of vocational /career guidance
and counselor in TVET institutes?
3. What are the major problems that impede career guidance and

counseling practices in TVET institutes?

1.3 Objectives of the Study

The general objective of this study is to identify the practices and problems
of career guidance and counseling service in selected TVET institutes of Addis

Ababa city administration and propose some possible solutions with proper
delineation.

The specific objectives of this study are to:
a. Investigate the stakeholders (counselors, deans, trainers, and trainees)
career guidance awareness, knowledge, practice, etc. related to TVET
(Technical and Vocational Education and Training)



b.

Examine the existing facilities and resources in the TVET institutes in
order to implement effective career guidance and counseling service.
Identify major constraints in the implementation of career guidance
program and recommend some feasible solution for the problem and
Explore whether the career counselors, deans and trainers in the

college offer required assistance for their trainees.

1.4 Significance of the Study

Career guidance and counseling services are given in some TVET institutes of

Addis Ababa city administration. However, there is no uniform procedure of

carrying out career guidance and counseling service. This could be the result

of lack of clearly stated policy or mismatch of the practice on the basis of

eclectically combined directives extracted from different sources. Therefore,

this study is considered to be significant for the following reasons.

i

The career guidance and counselor should be able to share their better
practice with other institutes and also gain better experiences from
other institutes.

The proper identification of the problems in providing the service by
career guidance and counselor will help the career guidance and
counselors as well as the concerned bodies to provide better solutions

for the problems.

. The results of this study may be used as an input in the efforts that will

be made to resolve the existing problem.

[t may also serve for other researchers in the area as stepping stone for

further investigation.

- It helps to remind the institutes management, counselors and teaching

staffs as well as concerned bodies to improve the career guidance

services.



1.5 Delimitations of the Study

The researcher decided to conduct his study in Addis Ababa city government
for a number of reasons. The first and principal reason is that conducting
academic research work in all TVET institutions of the country would be
impractical or unmanageable because of limitation of resource and technology
employed to secure data for the study. Second, as compared to the regions,

Addis Ababa shares the largest number of TVET institutions and trainees.

1.6 Limitations of the Study

This paper has faced inadequacy of recent and directly related research out
puts regarding the existing career guidance and counseling practice of TVET
institutions in Ethiopia. In addition to this, lack of relevant information due to
absence of organized career guidance and counseling professional staff
members in the institutions assessed by the study was also another major
limitation, in spite of this limitations the student researcher has tried his best

to overcome the problems.

1.7 Research Design and Methodology
1.7.1 Method Employed

A descriptive survey research method was employed in this study because it
could help to describe the widely covering present condition of career
guidance and counseling in TVET institutions. Moreover, it is the researcher
belief that such a method is very appropriate for this particular study as it is
intended to make detail description and analysis on the practices and

problems of career guidance and counseling

1.7.2 Data Source

The data for the study were obtained from primary and secondary source.
Concerning primary source, relevant data are collected from respondents
(trainees, trainers, career guidance and counselors and deans/assistant

deans. Regarding secondary data source relevant books, journals and legal
document will be used.



1.7.3 Instrument for Data Collection

Questionnaires consisting of closed and open ended items, unstructured
interview and document analysis were used to gather information for the
study. The questionnaire were administered to collect data from trainees and
trainers of each institute. In addition, interview were used to obtain additional
information from deans and so called career guidance and counselor of each

institute.

1.7.4 Sampling Techniques and Sample Size

According to the data obtained from Addis Ababa City Administration TVET
Agency, in Addis Ababa there are sixty four, accredited and pre-accredited
TVET private institutions currently offering training. Out of these, only twelve
is selected as sample size for having more than five years training provision
experience in the region. Out of these institutions four which have been
providing level 4 programs were selected purposively. The main reasons for
selecting these four institutions are: firstly, majority of the TVET students in
the private institution belongs to the selected TVET institutions and they are
also, organizationally speaking, the well established and properly organized
institutions in the city; secondly, the diversity of training fields given in these
institutions are higher than that of other private institutions . In addition to
that all these sample private TVET institutions are located in different sub
city of the region. Consequently, St. Marry University College; Adams
University College, Royal College and Microlink Information Technology
College are selected for the purpose of the study

The first group of respondents constitutes 1594 private TVET trainees of
2010/11 academic year. According to Newman (2000), the sample size of
population is determined by taking 30% of the total population. Hence, the
sample size for this research is 478 which is 30% of the total population of

1594. Out of 478 respondents, 406 completed and returned the
questionnaires



Based on the number of trainees in each field of study proportional stratified
sampling technique will be employed in determining the number of subjects
with an attempt to incorporate idea of trainees from all area training in the
study. Then, in order to ensure fair representation of each group, random
sampling technique will be used to draw sample respondent from each filed of
study. The second group of respondents will constitute 130 trainers from the
sample TVET institutions that were employed by applying availability
sampling technique to gather the required information through the

guestionnaire.

Finally four deans/assistant deans of each institutions, 8 individual (two from
each institutions) who were acting as and career guidance and counselor were

selected through purposive sampling techniques on the basis of the required

information requires,

1.7.5 Procedure of Data Collection

It has stated form the out set that the questionnaire and interview is the tools
that were used in collecting data. The questionnaire for trainee were prepared
in Amharic due to the students in adequate proficiency in communicating the
English language. The rest questionnaire and interview were prepared and
conducted in English. The questionnaire were pilot tested to see the validity of
each item in terms of appropriateness and language clarity. The pilot test
were conducted in one private college, i.e Africa Beza Collage then some of
the item of the questionnaire was revised depending upon suggestion and

recommendation collected during the try out and comment that was obtained

from the professionals in the area.

Finally, the questionnaire was refined and got ready for administration. In

administrating the questionnaire the research assistant were involved.



1.7.6 Data Analysis

The data collected through different instruments were analyzed based on the
nature of the question. Appropriate methods of data analysis were employed.
First the responses were categorized and frequencies tallied. Then, data obtained
from documents were analyzed in juxtaposition to those obtained by
questionnaires and interview whenever necessary. For this reason the statistical
tools used to analyze the data were percentage and frequency counts. In addition
to that, weighted mean and ranking techniques are also used for analyzing the

data whenever necessary.

1.8 Operational Definition of Terms

Important terms and concepts relevant to this study are defined in relation to

the context of the study as follow:

Career: is a life style concept that involves a sequence of work or leisure
activities in which one engages throughout a life time (Her and
Cramer, 1984)

Career Counseling: is an interpersonal process that moves beyond providing
client-relevant information to broader issue, such as career
development, work adjustment, work-dysfunction, and integration of
life roles with other work roles that may or may not be directly related
to work (Herr, 1997).

Career Counseling Service: Professional assistance given to trainees with
educational and vocational issue (Own). In this study, career is
synonym to vocational..

Career Development: is a lifelong process of developing beliefs and values,
skills and aptitudes, interests, personality characteristics and
knowledge of the world of work.

Career Guidance: is a systematic program of coordinated information and
experiences designed to facilitate individual career development and,
more specifically career management (Herr and Cramer, 1984).

Career Guidance and Counseling: refers to service and activities intended to .

assist individuals of any age and at any point through their lives, to



make educational, training and occupational choices and to manage
their career (OECD, 2004: 10)

Counseling Practice: the provision of counseling professional help in action
(Amare, 2004:6)

Technical Vocational Education and Training: refers to all form and levels
of educational process involving, in addition to general knowledge, the
study of technologies, business and related fields and the acquisitions
of practical skills, know how, attitudes and understanding relating to
occupation in various sectors of economic and social life (adapted from
UNESCO 1989:2 as cited in Masresha Geleta 2004).

Work: is conscious effort, other than that having as its primary purpose
either coping or relaxing, aimed at producing benefits for oneself

and/or oneself and other (Hoyt 1991)

1.9 Organization of the Study

This study organized in four chapters. The first chapter deals with the
problem and its approach. In this chapter it was included; background of the
study, statement of the problem, significance of the study, delimitation of the
study, limitation of the study, definition of key terms and concepts, and
organization of the study, i.e the research design and methodology which
consisted the methods employed, sampling techniques and the sample
population, instruments and procedure of data collection and the method of
data analysis are included. Then the second chapter reviewed the related
literature and the third chapter dealt with analysis and interpretation of the
collected data. Finally, summary, conclusion and recommendations of the
study are presented on the fourth chapter.



Chapter Two
2. Review of Related Literature
2.1 Definition and Concept of Counseling

Counseling is an interaction process that facilitate meaningful understanding
of self and environment and results in the establishment and for clarification
of goals and values for future behavior (stone and Shertzer, 1980). Counseling
is a defined as assistihg and individual to make an optimum use of his/her
potential so that he/she able to develop philosophical outlook and cultivate
his/her talents and potentialities to optimize his/her human and material

resources Haregwoin and Yusuf (1994) Yusuf (1998).

According to (Downing, 1968) stated that counseling is a process by which
concerned attention is given by both the counselor and the counselee to the
problems and concerns of students in setting of privacy, warmth, mutual
acceptance and confidentiality. As a process it vitalizes appropriate tools and
procedures which contribute to the fruitfulness of the experience. Counseling
is also a relationship characterized by trust, confidence, and intimacy in
which the student gain intellectual and emotional stability from which he /she

can resolve difficulties, make plans, and realize greater self-fulfillment,

2.2 Definition and Concept of Vocational Guidance

In the skill training through vocational guidance and career counseling
trainees adjust themselves to the world of work which was one of the core

activities of interaction between the trainees, instructors, the administrators,

instructional materials etc.

Vocational guidance is the assistance given by institutions to match one’s
abilities or skills, knowledge and interest to the demand of market and the
economy. Vocational counseling should help trainees to play their training

and careers as well as to prepare to become more employable. Vocational

10



counseling is an analytical and cognitive examination of one’s professional
abilities, job market Opportunities and personal desire. In its simplest
definition, vocational counseling matches an individual to an employment
area for the purpose of producing a satisfying career and happier human

being. It helps trainees to integrate vocation with the rest of their life.

Guidance is more than giving information. It is a combination of self-
development, of learning and assimilation of career, providing educational and
labor market information. The development of self-confidence is often a
prerequisite for taking action for ones career. The goal of guidance may be
achieved by individual counseling, self career development courses, computer

assisted guidance and internet based guidance systems.

Venn (1964), stated that, vocational guidance is a process of helping an
individual to understand accurately both himself and the world of work in
particular, the specific educational and job requirements of occupations in
which he may be introduced and for which he will be qualified. Finally, help is
given at the point of entrance in to further training or actual placement in the
vocational field most appropriate for him. This dynamic and on going process
of vocational guidance is based on the assumption that an individual actually
reaches his ultimate vocational choice, but, not at series of experiences and
resultant decision over a period of years.

As it is stated above the selection, streaming, and placement of trainees to the

different field of occupation is necessary.

2.3 The Roles and Functions of Career Counselors

The effectiveness of vocational guidance and counseling programme (VGC) is
dependent on the extent to which the personnel concerned know each other’s
duties and responsibilities and are able to work together harmoniously. The
kind of officials needed to perform the duties and responsibilities of the unit
necessitates adequately trained personnel who understand the role and limits

of his/her responsibility. The guidance and counseling service is not the

11



exclusive preserve of the counselor. Most of in school and out of school
personnel have a role in it. These are principals, administration staff,

teachers, parents, employers, community worker etc.

Moreover, as sated by Nayka and Roa in Dejene (2007), the following are
function of college career counselors

* Arrange orientation programmes of the teachers to enlist their
cooperation

* Prepare an up to date list of the resources informational, referral and
energy-available to him

® Organize the guidance committee

¢ Setup an educational and occupational information center

¢ Display the information collected in an attractive way

¢ Disseminate the information through educational and career talk,
group discussions and film shows, and so on

e Arrange talks by experts from different fields

* Organize career days, career weeks career conferences, parents' day,
and so on

° Arrange individual discussions with students and their parents for
giving them educational and occupational information

° Arrange visits to places of work like industries, business
establishments, offices, higher educational institutions and so on

e Maintain an active relationship with schools, colleges, university and
other regional, national and social agencies

* Maintain complete secrecy about the discussion between him /her and
the client.

e Take up research projects relating to the field of educational,
vocational and personal-social guidance findings to important and

relevant agencies and

® Prepare guidance leaflets, brochures and monographs and get them
printed for distribution to the students.

12



Like career counselors advisors do have g special place in students career
guidance and counseling basically because they are specially trained to doe
the same. They are the professionals in the area and they do have all the tools

in hand to support the students.

According to Slater in Dejene (2007), the role of advisor is to assist the
individual to understand more about him /her self and the world of work and
the relationships between the two and facilitate the development of the
decision making skills and competencies that will be used through out life.

In general, the counselor attempt to encourage children and adolescent to
develop their own skill and potential and gradually to accept increasing
responsibility for their behavior. In such a way that counselor has a role of
providing vocational and educational help, assist students with personal
social and emotional problems.

Thus from the very concept of guidance and counseling function stated,
effective execution of educational and vocational programme and smooth
relation among concerning stakeholders is a matter of success of the guidance

and counseling unit.

2.4 Physical Facilitates and Budgetary Consideration

of Vocational Guidance and Counseling Unit

The role and functions of counselor as prime tasks to perform requests
conducive physical environment and well equipped and better facilitated
setting. Effectiveness in maintaining guidance and counseling duties is more
of the function of the physical surrounding and equipments made available.
Too many schools counselors are less functioning as a result of lack of
adequate facilities. They are expected to operate effectively in the absence of
suitable space, equipment, computer with internet access etc. they are
expected to operate effectively in the absence of suitable space, equipment,
and other physical facilities.

13



According to Crow and Crow (1965), attempts should be mode to consider the
physical facilities with regard to the location, space, amount and kind of
furniture, adequacy of files, office supplies needed for guidance and
counseling services. In addition to that it is useless to plan for guidance and

counseling programme unless money can be allocated to implement,

2.5 Counseling Practice

According to Haregewoin and Yusuf, (1994) most school counselors do a lot g
even though they are faced with so many administrative, personal,
psychological and occupational problems of the variety of contributions some
are as follow.

* Help students improve their learning skills such as not taking,

preparations for test and examinations, use of library and study habit.

¢ Organize regular orientation programs for the school community to
develop their knowledge on the concept of guidance and counseling and

the role of teacher in the program.

* Organize clubs to help students develop a sense of responsibility,
develop hobbies.

° Assist students to plan their own individual program and relate to

different goals and careers.

Deans are the top management of the school or the college should actual be
the sponsor of any work in particular school or college. Without the support
and active involvement of the deans and directors, no venture can be
successful. In this regard any counseling practices in the colleges can not
achieve without the help of deans/directors. According to Nayak and Roa in
Degene (2007) deans can contribute to the guidance program listed as follow
* Establish raport with students through personal contracts, publish

address system, group meetings, written communication, and so on.

14



¢ Organize and administer services suich as orientation for new students,
counseling services, financial aid to the needy, remedial services, and so
on.

° Coordinate the various students activities so that every activity get
adequate time and finance.

* Play the role of a liaison officer between students and faculty and
students and management.

¢ Completely informed about everything taking place in the campus
(college)

* Guide the students about their plan

* Keep adequate and up to date records of trainees to create the
effectiveness of career guidance

e Create confidence in the students so that they confide in him /her, they
should feel free to express their grievances and misunderstandings
openly. The dean should be able to come down from his/her ivory tower
to the level of the students and consider him/her as an equal human
being. He should listen to them, encourage their ideas, suggest new
idea.

* Ensure optimum utilization of recourses, human and material, and
create congenial atmosphere in the college and

* Keep his/her doors open to all stakeholders of the college.

2.6 Counseling Problem
Yusuf (1983, 1995), Haregwoin and Yusuf (1994) stated that the problems of

counseling service in Ethiopia as follow
* Training problem: the counselors were trained to be general

psychologists, who have taken only three courses of guidance and
counseling.

e Large number of students: the number of students is excessive each

years. For effective service the counselor has to work only with 600
students.

&



* Administrative level: the concept of guidance and counseling is not
well known by school principals, and the school community as a whole.
Due to this fact counselor suffer from lack of office, budget, to conduct

research, stationery and other materials.

» Structural channel: the service does not have vertical or horizontal

relationship with the head office and other organization.

e Lack of in-service training: the ministry of education (MoE) did not
offer in-service training, organized workshop and conference to enhance

the counseling service.

2.7 Vocational Guidance and Job Placement System

Vocational guidance is assistance given by institutions to match one abilities
or skills, knowledge and interest to the demand of the market community.
Vocational guidance should help people whether they are learners/trainees to
plan their education, training and careers. Job placement, which is part of
vocational guidance, is assistance given by institution to find employment or

self employment.

The most basic role of vocational counselor is to assist trainee of formal
vocational training to find on-the-job training places in order to fulfill the
requirement given by the curriculum. When the students are placed to have
actual work experience such opportunities enable them to develop specific

attitudes, occupational and skill training on the job.

According to Microsoft Encarta Encyclopedia (2004) in Mulugeta Taye,( 2007),
the basic principles of career counseling and guidance is that a person better
equipped to make occupational plan after determining his/her own
characteristics, examining the requirement of various occupation, and
matching the two sets of fact with the aid of the skilled counselor. Career
placement center provide help in making career decisions and finding jobs

after completing college. Placement services are offered to help job seekers
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find employment and to help employees fill their vacancies under specific
individual conditions prevalent. In order to fulfill this function, registration

and matching procedures are undertaken.

2.8 Vocational Guidance and Counseling in Choosing

Career

With regard to TVET trainees, guidance enable them to make their best choice
of career, to participate in the training process freely and to the best of their
ability and directs decision making where to use their training skills. Due to

this, guidance is a core service in the implementation of TVET education and

training program.

In Ethiopia education system, guidance and counseling system is a recent
strategy. The development of society is the cause for its establishment. This is
because, the current generation requires up to date information and
professional assistance to adjust their career. It gives direction to understand
self and the situation around. In other word, guidance will help potential
students to establish career direction recognize their attitude, and review
what they have learnt form previous experiences. In this regard, to maintain
proper streaming and placement of students in to different occupation, their

interest and potential should be taken in to consideration.

According to Strong, (1957), the initial orientation given in nay time any
where would help students to appreciate technical and vocational knowledge
practiced in the world of work. In connection to this, the favorable atmosphere
created through the vocational guidance leads them to be placed to their
respective fields according to their preference. Since students are at the center
of any educational program, their attitude, abilities and choice must be the
basis of placement. In addition to, to their interests, abilities, their fiscal

maturity and fitness for the vocations they are to placed are also essential.
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In addition to the above, teachers or instructors in any educational program
have an additional task to help students as career guidance in choosing
careers and other relevant matters by considering students abilities, interest

and other relevant factors.

According to Brolin in Dejene (2007) the instructors can help in the career
guidance program by
* Playing a primary role in advising and orientation, in making known to
the trainees the requirements and future job possibilities connected
with their particular courses.
* Providing vocational motivation to courses taught by making field trip
part of the presentation.
¢ FEnabling the students to explore and develop interest by integrating
the curricular and co-curricular activities and orienting them towards
worthy goals.
¢ Sponsoring a club or other extracurricular activities in such manner
that it yields rich exploratory values to its participants.
¢ Instruct the trainees in appropriate methods of applying for jobs, and
e Co-operate with placement organization in their task of making specific

suggestions and finding suitable opening,

2.9 Areas of Vocational/ Career Guidance and

Counseling Service

As it is implied in its definition, guidance should function in such a way to
assist individuals to meet any of their problem that can be solved with the
help of well trained counselors. As result, in order to function adequately in
meeting trainee’s guidance need, the guidance program should be organized
in a way that overlapping of responsibilities is eliminated or minimized.
Therefore, the various services to be made available as indicated by Nayak

and Roa (2004) in the vocational/ career guidance and counseling unit,
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2.9.1 Pupil Inventory or Appraisal Service

The more that is known about the individual, the better able are the guidance
worker to help them with their problems. Hence basic information about each
trainee is important to be available. The success of the guidance service
depends largely on the collection and recording of data which will have a
paramount effect both on pre and post technical and vocational education
and training. Source of data for individual inventory service can be varied,
interviewees with trainees, parents and Community agency may provide

something basic about the trainee and his/ her profile.

2.9.2 Information Services

Information, to be made available for trainees, need to be appropriate to the
need and interest of the trainee of all level. It should have direct or indirect
benefit to the trainee which varies through the age and interest accordingly.
The vocational Counselor is therefore, responsible individual to collect
organize and deliver it to the trainee on frequent basis, so as to help the
learner to make decision of him /her self by him / herself. Information could
be gathered for a number of reasons, depending on the past experience,
present situation and future demand. They are required for self, educational

and vocational understanding.

According to Crow and Crow (1965), the collecting and organizing of
educational, vocational and personal information need to be done carefully, so
as to address the pre-planed target, by making it accessible to all learner,
trainers, and counselors, The information service provide, a plan to collect,

evaluate and consolidate the material for the use of students, parents and

other school personnel

difficulty of getting admission to employment, necessitated helping students
to get information in order to assess interest, strength, and weakness and to

make appropriate decisions regarding the type and Scope of training. The
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continues changes in occupational patterns as well as required up to date
information to be provided on occupation and employment opportunities, the
chief  source of information about technical, vocational education and
training could be, film, radio, and TV program, news letter, books,

pamphlets, catalogues, directories etc. Ali and Barbara (1996)

In this regard, the college librarians are a source of information by providing
up to date occupation vocational information at the right time through

different methods and techniques to both teachers and students.

According to Peters and Hansen in Dejene (2007) the contributions of
librarians are as follow:
e Circulate the latest information material among teachers and students.
¢ Providing right type of books on educational, vocational and personal
guidance to both teachers and students.
* Helping the counseling and liaison officers in the classification and
filing of the occupational information material and

* Displaying the material received from time to time in an attractive

manner.

2.9.3 Organization and Implementation of Counseling
Services

Counseling is a major task of guidance services require, adequate time,
understanding of responsibilities and roles, sufficient space and facilities.
Counseling is directed towards the resolving of educational and personal
problems and help to change pupil self concept to make it possible for more
realistic educational and vocational decisions to be made. The task of such
facilities include, among other things, provision of expert care for trainees
with special education and vocational needs and provision of assistance in the
process of their integration in to the society Sleshi (2000). Counseling as a
guidance function is taking place either in a person to person relationship or

a group situation, which is either individual Or group counseling practice.
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Counseling is a learning process where two persons are involved and the
relationship between the counselor and the counselee taking place king,
(1999). They are the one with special talent to counsel as a result of
counseling training and the other is the one who is a client. Thus, guidance
and counseling as a fundamental and prominent task that provides
substantial contribution to TVET, requires having appropriate counseling time
that has to be used properly. The time spent properly in counseling service
will have a great significance which guarantee success both on individual and

organization development.

2.9.4 Placement Service
Placement service is both school, educational and job placement. It is one
aspect of the guidance and counseling program which is concerned with
assisting trainee to take successive steps whether it is educational or
vocational and is a function of guidance and counseling aimed at assisting
individual in getting jobs placement. Placement is concerned with satisfactory
adjustment that indicated through success in education, Vocational training

and job which depends up on individual abilities, interests, training and

limitations.

Educational placement is the responsibility of the school professional, dealing
with new entrants as well as those transferred from other school. Educational
placement could be, at primary, secondary and post high school level with an
objective of linkage between student’s present status, and educational
opportunities and experience which is a head. It is a complex task since
students lack clear self understanding and well defined vocational plan and
educational objective. As a result, schools have a responsibility to provide
information with regard post educational opportunities such as college,
universities, TVET schools, corresponding to individual interest, aptitude and
abilities which is affected through long range planning, close co -operation
with parents and harmonious relationship and free communication with post

secondary school institutions through developing placement criteria.
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Consequently, orientation and articulation as part of learning process in
educational placement, promotes mutual understanding between student and
the new environment. It assists in providing support to the new comers in
any form to become well aware of the purpose, facilities, rules and activities of
the school. Occupational or job placement as guidance service in concerned
with assisting students in getting a job or entering an occupation that is
appropriate for him. The trainee’s interest and abilities should be compatible
with the job requirements to the extent to which the trainers qualification are
compatible with job requirements so as to come up with trainee’s success on
the job. As a result, the counselor is expected to keep abreast of occupational
trends and employment opportunities available any where related to the
training module and the trainee profile. Therefore, educational and
occupational or job placement is the fundamental task and responsibility that

vocational guidance and counseling unit or counselor is supposed to execute

for the benefit of the institute.

2.9.5 The Follow up Service

The means and methods to look through the impact of the vocational
guidance and counseling service is the follow up service that assist trainees
with regard personal, social, educational and vocational development. The
very purpose of the follow up service as part of vocational and guidance
service is the follow up of pupils in school, the follow up of attendance, the
follow up of graduate and drop out and conducting studies to discover the
worth of guidance and counseling service from the part of view of the students
and graduate . For most young people, the next activity is more education or
better work. Moreover, the follow up program in vocational guidance and
counseling service help to know the where about at the graduate, assess the
competence of the graduate at place of work and help to came up with the
information on new skills demanded on the labor market collected from
employers, graduates and justify the demand level of trades for which training

is given. For the sake of effective follow up practices, counselors develop and
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use various form on which in school and out of school follow up practices are

exercised.

Finally, the benefit of vocational guidance and counseling service can
sometimes strengthened by graduate through responding to the suggestions

listed in the form that will be given after graduation.

2.10 Guidance and Counseling in TVET Center

Guidance and counseling involves pertinent aspect of educational system in
general and that of TVET in particular, so it is essential to facilitate its
development in order to make it to play significant role in the system,
guidance and counseling enables individuals students/trainees to identify
know and appreciate their potential and inclination toward growth, career

development and self-actualization UNESCO, (1996).

Further more, career guidance and counseling has paramount advantage for
all stakeholders of the education system. Hence the interest of industry,
individuals and parents should be considered in guidance and counseling and
be sensitive to the need of every trainees and circumstances. It should be
include preparing students and adults for the actual opportunity of career
change during the period of unemployment as well as employment in the

formal and informal sector (UNESCO, 1999).

Generally, career information, guidance, and counseling service are service
designed to support individual at any age during their life time, to choose the
type of education, training and occupation of their interest, in order to be able
to manage their career. It contains substantial activities such as to support
students clarify career goals and understand the world of work that could
help them in deciding their course of study, vocational training, further
education and training, initial job choices, job change and work force, entry.
Therefore, the due attention should be given to the activities guidance and
counseling in the training institutions as well as outside of the institution, so

that its contribution to the quality and relevance of training in indispensable.
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2.11 Importance of Vocational/ Career Guidance for

TVET Students

Many students usually face a great problem in choosing appropriate fields of
study that fit them best. They are uncertain what courses they should study,
and there is always the temptation to take courses that are believed to be easy
and enjoyable. They do not understand the relationship between the course
selection now, and future options based upon these selection. This problem is
highly serious in high school and TVET center. Students who are attending
high school are not informed about their future education and training and
the existence of different fields of study before completing grade ten. Like wise
the student in TVET schools are not aware of job opportunity of courses given
in the school Befekadu, (1993)

Vocational guidance helps the learners to plan their education, training and
careers or prepare to be come more employable, it helps to identify own
talents, strength and weaknesses, family expectations and national
requirements. Also it helps to understand the available education and training
options to select relevant and appropriate field of study. According to
UNESCO (1994), vocational guidance provides the following advantage for the
students.

e Helps to know and appreciate them selves.

o Helps to relate effectively with others.

o Helps to develop appropriate educational plan.

e Helps to explore career alternatives.

2.12 Career Counseling Competencies

These competencies Statements are for those professionals interested and
trained in the field of career counseling .For the purpose of these statements
,career counseling is defined as the process of assisting individuals in the
development of life career with focus on the definition of the worker role and

how that role interact with other life role . National Career Development
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Association’s (NCDA’S) Career counseling Competencies are intended to
present minimum competencies of the professionals at or above the Master’s
degree level of education. These competencies are reviewed on an ongoing
basis by the NCDA professionals Standard Committee, the NCDA Board , and

other relevant association .

2.12.1 Minimum Competencies
In order to work as a professional engaged in career counseling, the individual
must demonstrate minimum competencies in eleven designated areas. These

are : Career Development theory , individual and group counseling skills

?

Individual /Group Assessment , Information/Resource , Program
Management ,and Implementations ,consultation, Diverse Population ,

Supervision ,Ethical/Legal issue ,Research and Evaluation ,and Technology .

2.12.2 Career Counseling Competencies and Performance

Indicators
% Career Development Theory
Theory base and knowledge considered essential for professionals engaging in
career counseling and development. Demonstration of knowledge of:
e Counseling theory and associated techniques.
e Theories and models of career development
¢ Individual difference related to gender, sexual, orientation, race,
ethnicity, and physical and mental capacity
e Theoretical models for career development and associated
counseling and information-delivery technique and resources.
¢ Human growth development throughout the life span .
* Role relationships which facilitate life-work planning
e Information, techniques, and models to career planning and

placement
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% Individual and Group Counseling Skills

Individual and group counseling competencies considered essential to

effective career counseling. Demonstrations of ability to:

Establish and maintains productive personal relationships with
individuals.

Establish and maintain productive group climate

Collaborate with clients in identifying personal goals.

Identify and select technique appropriate to client or group

goals and clients needs, psychological states , and

developmental task

Identify and understand clients’ personal characteristics related
to career.

Identify and understand social contextual conditions affecting
clients’ career

Identify and understand familial, sub-cultural and cultural
structure and functions as they are related to clients’ careers.

Identify and understand clients’ career decision making process.

% Individual/Group Assessment

Individual/Group assessment skills considered essential for professionals

engaging in career counseling. Demonstration ability to:

Assess personal characteristics such as aptitude, achievement,
Interest, value, and personality traits.

Asses leisure interest, learning style, life roles, self concept,
career maturity, vocational identity, career indecision, work

environment preference.

Interpret data from assessment instruments and present the

result to clients and to others.

select assessment technique appropriate for group administration

and those appropriate for individuals administration
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e Administer, score, and, report finding from career assessment
instrument appropriately.

e Use computer-delivered assessment measure effectively and
appropriately.

 .Write an accurate report of assessment result

< Information/Resource

Information r/resource base and knowledge essentials for professionals

engaging in career counseling. Demonstration knowledge of :

¢ Education, training, and employment trend, labor market
information and resources that provide information about job
task, functions, salaries, requirements and future out looks
related to broad occupational fields and individual occupations

¢ Community/professionals resource available to assist clients in
career planning, including job search

e Methods of good use of computer-based career information
delivery system and computer assisted career guidance system
to assist with career planning

e Resource and skills that clients utilize in life-work planning and

management

% Program promotion, Management, and Implementation
Knowledge and skills necessary to develop, plan, implement, and manage
comprehensive career development programs in variety of settings.
Demonstration knowledge of:
e Designs that can be wused in the organization of career

development program

* Need assessment and evaluation techniques and practices.
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Organizational theories, including diagnosis, behavior, planning,
organizational communication, and management useful in
implementing and administering career development programs
Method of forecasting, budgeting, planning, costing, policy
analysis, resource allocation, and quality control.

Leadership theories and approaches for evaluation and feedback,
organizational change, decision making, and conflict resolution.
Professional standards and criteria for career development

programs

* Coaching, Consultation, and Performance Improvement

Knowledge and skills considered essential in relating to individuals and

organizations that impact the career counseling and development process.

Demonstration ability to:

Use consultation theories, strategies, and models.

Establish and maintain a productive consultative relationship
with people who can influence a client’s career.

Analyze future organizational needs and current level of employee
and skills and develop performance improvement training.

Impact public policy as it relate to career development and

workforce planning.

%+ Diverse Population

Knowledge Skills considered essential in relating to diverse population that

impact career counseling and development process. Demonstration, ability to:

Identify and develop models and multicultural counseling
competencies.

Identify developmental need unique to various diverse
populations, including those of different gender, sexual,
orientation, ethnic group, race, and physical or mental capacity.
Define career development program to accommodate needs

unique to various diverse population.
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@ Identify alternatives approaches to meet career planning needs
for individuals of various diverse population

« Assist other staff members, professionals, and comimunity
member in understanding the unique needs/characteristics of
diverse populations with regard to career explorations and

economic/social issue.

% Supervision

Ability to utilize supervision on regular basis to maintain and
improve counselor skills

Ability to consult with supervisors and collogues regarding clients
and counseling issues and issues related to one’s own professional
development as career counselor

Knowledge of supervision models and theories

Ability to provide effective supervisors to career counselors and
career development facilitators at different level of experience.
Knowledge of their roles, competencies, and ethical standard.
Monitoring and mentoring their activities in support of the
professional career counselor and scheduling regular consultations
for the purpose of reviewing their activities

Determining their competence in each of the areas included in their

certification.

% Ethical/Legal issue

Information and knowledge essential for the ethical and legal practice of

career counseling, demonstration of knowledge:

Adherence to ethical code and standards relevant to the profession of

career counseling,

Current ethical and legal issue which affect the practice of career

counseling

Current ethical issues with regard to the use of computer assisted

career guidance system.

Ethical standard relating to consultation issue.
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% Research/Evaluation
Knowledge and skills considered essential in understanding and conducting

research and evaluation in career counseling and development.

Demonstration ability to:
* Write research proposal
* Convey research finding related to effectiveness of career counseling
program.
e Design, conduct, and use the result of evaluation programs

* Apply appropriate statistical procedure to career development

research

< Technology
Knowledge and skills considered essential in using technology to assist
individuals with career planning. Demonstration Knowledge of:
e Various computer based guidance and information systems well as
services available on the internet
» Ways in which to use computer based system and internet service to
assist individuals with career planning are consistent with ethical
standards.
* Characteristics of clients which make them profit more or less from

use of technology-driven system.(http:// www.wewbcache.google)

2.13 Roles, Duties and Responsibilities of Vocational

Guidance and Counselor

The Federal TVET strategy states that a vocational counselor has to be-
assigned in each institution. So, one focus area of the current TVET reform is
establishing a rigorous strategy of vocational guidance and counseling service
in TVET institute to ensure that it would have competent, competitive and
even entrepreneurial work force work force. According to (MOE: GVGC: 2006)
the Role, Duties and Responsibilities vocational guidance and counselors and

uses of program are as follow.
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Vocational Guidance and Counseling Program help

®

L]

®

Appropriate occupation training to be offered in the institute

The institute / college provide quality training

The institute /college to have a well organized information system and
documentation.

Trainee to identify own talents, strengths and weakness family
expectation and national requirement to sort out the personal relevance
of the education option available.

The institute / college provide quality training

Trainees to learn effective job search procedures.

Trainee to develop career adaptability to be able to take advantage of
opportunities as they occur.

Trainees to cope with the reaction to job loose of anger , depression ,
frustration and a path , and learn to take continuing positive action to
become employed again.

Trainees to identify alternative occupations, when current employment

is in jeopardy

Duties and responsibilities of Vocational counselor

Provide orientation for high school students and parents concerning
TVET offering in the institutions in the collaboration with TVET
instructors.

Provide placement program for trainees f completing TVET programs, if
possible

Assist in the individual vocational counseling of trainee.

Prepare follow up studies of former students in TVET program for the

purpose of improving service and evaluating the effectiveness, of

vocational education

Promote TVET to the community

Remain up- to-date on changing job entry skills requirements and

changing technologies in business industries
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Orient new trainees to institutions procedures and the institutions
varied opportunities for training

Maintain trainees in selections’ records and protect their confidentiality.
Work to resolve trainees from dropping out of institute.

Provide trainees information to college and potential employers
according to provision of the boards policy on trainees records

Guide trainees in their  participation in institution and community
activities

Obtain and dissemination occupational information to trainee and
classes studying occupation.

Work with students on individual basis in the solution of personal
problems

Confer with parents whenever necessary.

Advise administrators and department on the matter of trainees’
discipline

Assist trainee to plan monitor and manage their academic, personal
and career development

Assist with effort to place trainees in jobs

Coordinate group consulting sessions. Perform administrative duties
connected with performance evaluation procedure

Maintain records on every statistical data/information relevant to the
training institutions related concern.

Facilitate parents, trainees, and/or trainers conference when
appropriate.

Participate in and out necessary campus supervision.

Conduct need assessment

Build partnership with in the training institutions and community of
educators, characteristics of trainees and how they can reached and
served administrators and business and industry representative to work

as team of effectively assist the trainees in realizing their future job

aspirations.
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¢ Developing and disseminate broachers describing institutions
information for business community other relevant stakeholders.

 ldentify appropriate companies /industries for internship program.

e Arrange place of internship program

* provide information about the modules they accomplished to companies
which offer internship program in collaboration with the department
head of the institutions.

e Prepare annual action plan and yearly budget proposal including
internship program.

* Involve all institute personnel in every face of the program .

¢ Conduct research on internship program.

* Asses the student’s interest and motive before entering TVET

* Facilitate in-company training

e Teacher career development related course when necessary.

» Participate in Total Quality Management (TQM) implementation process

to continuously improved the quality for training of the institution.

2.14 Exemplary Vocational Guidance Practices in the
World
2.14.1 Australia

As stated in development of education in Australia (2004:102-103), since the
school year 1998/99 vocational guidance has been a compulsory exercise in
the 3rd and 4th forms of general secondary school and academic secondary
school i.e. from grade 9 to 12. This compulsory exercise "vocational guidance"

were conducted either as separate subject or integrated in the compulsory

subject.

The practice applied in Australia regarding vocational guidance was
summarized as follow

* At 98% of academic secondary schools and 56% of general secondary

schools "vocational guidance" has been offered in an integrative way, i.e
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it i1s taught in all suitable subjects, as well as in connection with
projects, days of vocational practice.

e At 20% of general secondary schools "vocational guidance" is a separate
subject with at least 1 lesson per week over entire school year.

¢ At 10% of general secondary school "vocational guidance" is a separate
subject with at least 1 lesson per week in block form for one semester.

¢ At 14% of general secondary schools "vocational guidance” is a separate
subject with 0.5 lesson per week plus vocational guidance in various

subjects, in connection with projects and days of vocational practice.

2.14.2 South Africa

According to Miler and Vetter (1996:35), vocational guidance is delivered in
South Africa by guidance and counselors, secondary school teachers and
departments of labour staff. Universities provide maters-level training for
counselors. Pre-service training of counselors is also provided technicians
who provide special in-house session for private organization. In-service
training focuses on exposure to change in educational practices includes
continuing education classes at adult education center. Teachers colleges
provide additional three years training in guidance and vocational skills.

Seminars and courses are provided fro teachers through state and private

organization.

In South Africa, specific career exploration activities include work experience
in industrial environment, site visits focusing on application of technology in
industry and to vocational role models, community projects where students
use technological skills in community efforts, and career days to increase
students awareness of the needs of industrial employers as well as potential

employment opportunities. Miller and Vetter (1996:37).
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2.14.3 Zambia

Zambi has national guidelines for vocational guidance programs. The
guidelines provide for the relationship of vocational guidance to the total
educational program. The national vocational guidelines of Zambia includes:
information about careers and education or training, vocational assessment,
advising, counseling, enabling activities (for example, career days) and women

mentors as cited in Miller and Vetter (1996:58).

The experiences of Austria, South Africa and Zambia in the field of vocational
guidance and practices have profound importance to the Ethiopia context. To
begin with, in Austria vocational guidance is given at secondary school level
both as a separate subject and in an integrated manner, by mixing them with
other subjects. The South African experience demonstrated that there is a
master’s level education of vocational guidance and practices for counselor. In
addition to this, vocational guidance skill education is also given at teachers
college level with the aim of equipping teachers with the necessary skill of
vocational guidance and practices. The Zambian experience showed the
importance of preparing national guideline for uniformity of the vocational
guidance and practice. Having in mind all the three countries experiences and
contextualizing all the good practices to our case will have the capacity to

improve the vocational guidance and practices in Ethiopia.

2.14.4 Career Guidance and Counseling Practices in
Ethiopia

According to the current education and training policy of Ethiopia, career
guidance and counseling services are being offered in TVET institutes in the
form of integrative as well as separate subjects for trainee within the training
institution. Some of the courses or topics which are included in Ethiopia
education system are courses like: entrepreneurship, small business
management, business growth strategy, and business communication. In

addition to this, apprenticeship program is introduced for TVET students in
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the current education and training system of the country. The apprenticeship

program helps trainee for making themselves aware of the real word of work.

Most of the counselors in our educational institutes are graduates of
Ethiopian higher education institutions. For example, graduate of Addis
Ababa University had limited chance to get courses on vocational or career
counseling. According to the response given by the head of psychology
department, currently two courses on career counseling are offered in the
department of psychology. The names of the course with allocated respective
credit hour are: career counseling course for undergraduate students and
advanced career counseling course for post-graduate program students for
two and three credit hours respectively. Presides that, a two credit hour
course on career guidance and counseling is also being offered for post-
graduate students in the department of business education who are attending

their studies in the field of vocational education management.
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Chapter Three
Presentation and Interpretation of Data

This chapter deals with presentation and interpretation of data gathered from
sample TVET private colleges' trainees, trainers, vocational counselors and
deans/assistant deans. The data obtained through questionnaires and
interviews are analyzed and interpreted in view of the basic questions raised

in chapter one.

The data secured through questionnaires and interviews and their results are

included in the analysis and interpretation of the data.

3.1 Characteristics of the Respondents

3.1.1 General Characteristics of Student Respondents

No of Respondents

Total

Male I]]]I[I Female

180

]60 4. 40

140

120

100

80

60

QA7

40

20 RN

SMUC  Microlink Admas Royal
Names of Institutions

Fig I: No of student Respondents with respect to their institution
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As shown on figure I, the total number of female respondents is much larger
than male trainee respondents. From this, it is possible to rightly deduce that

large number of female trainees is found in private TVET institutes.

Figure I also shows the representation of trainee from the selected sample
institutes. Regarding this figure, 143 (35.22%), 37(9.11%), 166(40.89%) and
60(14.78%) trainees were represented from St.Mary's University College,
Microlink Information Technology college, Admas college, and Royal College
respectively. The representation of the sample respondents is consistent due

to the proportional enrollment rate of TVET trainees in each training

institution.
Table I
Description of Trainees
Responses
Item 7 %
Age Range:
a. Below 21 years 292 71.92
b. 21-25 years 65 16.00
c. 26 - 30 years 40 12.08
Total 406 100

Concerning the age of trainee 12.07% range between 26 and 30 years, while
16% of them between 21 and 25 years old. The majority respondents, i.e.
almost 72% are below 21 years old. According to the current education and
training policy, the majority of students are found in their proper school age
ie. 17-19 years attending their higher education level 4 program after

completion of ten years general education program.
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3.1.2 General Characteristics of Respondents

(Teachers, Counselors and Deans)

As can be seen from Table II, item number 1, 37.69% of vocational instructors
are within 26-30 years age, 37.5% of vocational counselors are within 31-35
years age and 100% of deans/assistant deans are above 40 years age range.
Regarding the age comparison obtained from table II, 26-30 years age range is
high. Thus, it might be possible for one to conclude that private TVET
institutions administrative staff and vocational counselors are in their better
work experience and hence, can wisely perform their duties and

responsibilities since they are above 30 years old.

Item number 2 in Table Il reveals that 68.46% of vocational instructors, 75%

of vocational counselors and 100% of deans assistant deans.

Item number 3 in Table II also reveals that most of vocational instructors
63.85% and 75% of vocational counselors have their first degree and majority
of the deans/assistant deans (75%) possess their second degree. This shows
an appropriate fulfillment of the requirement to undertake activities

pertaining to the training offered at this level.
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Table II

Description of vocational instructors, vocational counselors and

deans/assistant deans

_ Vocational Vocational Deans/assistant
No Item Teachers counselors deans
f % f % F %
1 Age
a) Below 25 yrs 18 13.85 | - - -
b) 26-30yrs 49 37.69 | 2 25.0 - -
c) 31-35yrs 33 25.38 | 3 37.5 - -
d) 36-40yrs 22 16.92 | 2 25.0 - -
e) Above 40 yrs 8 6.15 1 125 4 100%
Total 130 100 8 100 100
2 Sex
a) Male 89 68.46 | 6 75 100
b) Female 41 31.54 |2 25
Total 130 100 8 100 100
3 Qualification
a) Diploma 29 22.30 | - - -
b) BSc/BA 83 63.85 | 6 75 25
c) MSc/MA 18 13.85 | 2 25 75
Total 130 100 8 100 100
4 | Field of specialization
a) TVET field 78 60.00 |1 12.5 -
b) Non-TVET field 52 40.00 |7 87.5 100
Total 130 100 8 100 100
S | Total yrs of service
a) Up to 3yrs 80 61.54 | 4 50
b) 4-6 yrs 30 23.10 | 2 25
c) 7-9yrs 15 11.54 |1 12.5 25
d) Above 9 yrs 5 3.85 1 12.5 75
Total 130 100 8 100 100
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Item number 4 in Table II, indicates that 60% of vocational teachers were
graduates of technical and vocational field of study. On the other hand 87.5%
of vocational counselors and 100% of deans/assistant deans were graduates of
non-technical and vocational field of study. Yet the education and training
policy suggests that the vocational counselors and administrators of vocational
institutes ought to be graduates from technical and vocational field of study.
The implication is that such position persons with unrelated field of
specialization may not provide the appropriate service to both their trainees

and their institutions.

Table II further indicates service years of the respondents. Total number of
service years of the majority of vocational trainers (61.54%), and vocational
counselors (50%) served only up to 3 years. The service of trainers and
vocational counselors indicates that they are lacking practical skills that could
be acquired through experience. In contrary the total service years of the
majority of deans/assistant deans (75%) are above 9 years. The longer years of
service of deans/ assistant deans implies maturity to shoulder responsibilities

entrusted to them.

3.2 Attitude of Students for Attending Vocational
Training
Table III

Trainees’ responses to the interest of vocational training

Item Responses

F %

Do you have interest in learning

vocational training?

a) Yes 333 82
b) No 73 L&
Total 406 100
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As 1t is seen in Table III, 333 (82%) of the students from the sample private

TVET institute indicated that they have interests in vocational training.

Table IV
Trainees’ responses to promoting interest in vocational training
Responses
No ReasgE Weighted mean Rank
1 Employment opportunity 4.5616 1
2 Access to further education 2.3934 6
3 Social prestige 2.1231 7
4 Source of livelihood of friends 4.0060 +
5 Source of livelihood of parents 4.2162 <
6 Teachers influence 2. 7387 5
7 Nearness to their residence 4.2763 2

The data tabulated in Table IV shows students perception in ranking for
reasons promoted their interest in vocational training. Employment
opportunity, nearness to their locality and source of livelihood of parents is

found to be the most important reasons that promoted interest among the

respondents.

Table V
Vocational Guidance and Counseling Needed for Admission of Students
Item Responses
Weighted Mean Rank
Who did advise you to join your chosen
field of study?
a) Parents 4.3719 1
b) School friends 4.2931 3
c) Teachers 2.7660 5
d) Your own interest 4.3522 2
€) Vocational counselors 1.5443 6
d) Mass-media advertisement 3.0049 4
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As shown in Table V, respondents were asked to indicate the source of advise
they got during admission in to the program. To this fact, the role of parents,
trainees own interest, and friends of students were ranked from the first to
the third place for admission of students in vocational training institution.
This table show, the role of career guidance and counselors in advising
students during admission in vocational training institute was insignificant.
But, in the interview made with vocational counselors 8(100%) of them gave
their view while admission made to the new entrants. According to them,
during registration of new entrants, orientation about each field of study was

being given. After such orientation, certain trainees were trying to make

changes in their field of study.

3.3 About Existence of Vocational Guidance and

Counseling Office

Item number 1 in Table VI indicates the existence or absence of career
guidance and counseling center in the institution. From the majority of
student respondents (98%) replied by saying there was no career guidance
and counseling center in the institution. This response is also supported by
the interview made with deans/assistant deans. Only 8(2%) of trainee
responded by saying there is career guidance and counseling office. This can
be due to lack of awareness in differentiating the activities of career guidance

and counseling office with other offices, such as apprenticeship office.
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Table VI
Trainees’ responses to the existence of career guidance counseling

service center in the institutions

Responses
No Item f %
1 Is there career guidance and counseling center in
your institution?
a) Yes 8 9
b) No 398 98
Total 406 100
2 | I there is no career guidance and counseling
center, who is/are responsible for offering
vocational counseling services for trainees
a) Guidance and Counseling unit 34 3
b) Students' Affair Unit 26 6
c) Apprenticeship Office 312 78
d) Public Relation Unit 26 7
Total 398 100

[tem number 2 in Table VI deals with the question if there is no career
guidance and counseling center, is there any responsible body for offering
vocational counseling services for trainees? With regard to this question, even
though there was no career guidance and counseling unit or office for
students, the career guidance and counseling service was offered by different
unit. As responded by trainees such units were: Apprenticeship office,
Guidance and Counseling unit, Public relation unit and Students Affaires unit
were the major role player. Even though it was stated in National Technical
and Vocational Education and Training strategy as a necessary precondition
assigning and training vocational guidance staff in all sample private TVET

institutes there is lack of such essential center.
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On item 1 of Table VII, about 264(65%) of respondents confirmed that there is
vocational guidance service offered to the trainees. While the rest 142(35%) of
respondents replied by saying there is no vocational guidance and counseling
service in the institution. During the interview conducted with sample
respondents, it was assured that the existence of vocational guidance and
counseling services are given within the institution, even though it is in

isolated forms.

Concerning the frequency of the service rendered to the trainees, the majority
of students 208(78.78%) responded by saying the activity is conducted once
in a while. While 50(18.94%) of respondents, replied by saying the service is
offered frequently the rest 6(2.27%) of trainee responded by saying the service
is offered very frequently. While interview conducted on this issue with sample
respondents, it was assured that there is no one who is responsible for taking

care of this service as his/her major task.

Table VII
Trainees’ responses to the vocational guidance and counseling

service offered

Responses
No Reasons f %
1 Is there career guidance and counseling
service offered for trainees?
a} Yes 264 65
b) No 142 35
Total 406 100
2 If your answer for the above question (item
number 1) is "yes". How frequently is it
conducted? 6 2.27
a) very frequently 50 18.9
b) frequently 208 78.7
c) once in a while
Total 264 100
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3.4 Practices of Vocational Guidance and Counseling

Service

Table VIII

counseling services

Trainees' responses to the practices of vocational guidance and

No

Item

Response Trainee

Agree Undecided

Disagree

f

% f %

r

Y%

The career guidance and
counseling services are rendered in
our institution

256

63.05 | 57 14.04

93

22.91

I observed that the career guidance
and counselor of our institution
helps students on career related
issue

180

57.51 | 65 20,77

68

21.73 |

When I face a problem, I consult
career guidance and counselor of
the institute

201

64.22 | 58 18.53

54

17.25

Our institution career guidance
and counselor gives orientation to
students on academic and
vocational issue

250

61.58 |63 15.52

93

22.91

The career guidance and counselor
of our institution participate in
different club and to use their
potentialities

115

28.33 |95 23.4

206

50.74

The career guidance and counselor
of our institution always accepts
students warmly

104

25.62 | 128 |31.53

174

42.88

The career guidance and counselor
encourages me to do my best in the
institution

210

51.72 | 94 23.15

102

25.12

My parents are satisfied with the
professional support I get from the
school career guidance and
counselor

134

33 204 | 50.25

68

16.75

The career guidance and counselor
of the institution helps me to learn
according to my own interests and
ability

170

53.03 |66 21.09

77

24.60

10

I am already assigned in the
institution in the field of study
based on my attitude and interest

278

68.47 |90 2.71

38

9.36
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As shown in Table VIII, the agreement of students on item 1, 2, 3,4,7,9 and
10 are relatively high. 63.05% agreed that they know that vocational guidance
and counseling services are rendered in their institution. 57.51% agreed that
they consulted the vocational counselor when they need discussion in career
related issues. 64.22% stated that the vocational counselors helped the
students who faced academic problem. 61.58% agreed that the vocational
counselors gave orientation to students. 51.72% agreed that the vocational
counselors encouraged the students to do their best in the institution. 54.31%
agreed that vocational counselors helps the students to learn according to
their interest and abilities during orientation given to the trainees while
admission of students took place. And finally 68.47% agreed that students
were admitted to learn in the institution based on their interest and ability.
This can be due to the reason that students are paying relatively higher
amount of money for their training compared to governmental higher learning

mstitution.

On Table VIII, the disagreement of majority respondents are shown on item 5
and 6. 50.74% disagreed with regard to motivation given to the students in
participating with different clubs. This can be due to the fact that absences of
the necessary facilities like stadium and auditorium halls for facilitating clubs
like sport, music and others. In addition to this, 42.88% of respondents were
disagreed in the item mentioned as vocational counselors always accept
students. This can be admitted as it is true because almost all bodies who
play the role of vocational counselors in their institution consider the task as

secondary, by prioritizing their original tasks.

Item 8 on the same Table, 50.25% of respondents left undecided about the
satisfaction of parents with professional support given to the student about
career guidance and counseling. From this, one can deduce that parents' of
trainees did not follow the activities of their children rather than making the
necessary tuition payment.
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As shown on Table IX, in all items, more than 80% of students responded by
saying poor and fair, while almost 19% of respondents responded by saying
good. This shows the accessibility and use of career guidance related skills
were less than it should be. From analysis of documents, it is assured that
career related skills are mainly offered to students as a sub-topic with the

main subjects.

Table IX
Trainees’ responses to the Qualities and Deliveries of Career Guidance

and Counseling Related Skills

No | I'tems Excellent | V. Good Good Fair Poor

F % F % F % F % F %

1 Preparation of

curriculum vitae 10 246 |39 19.61 |75 |18.47 | 102 |25.12 | 180 | 44.33

2 Job application 9 2.22 |30 |7.39 |80 |19.7 105 | 25.86 | 182 | 44.83
skill

3 Skills to face

interview and

at

perform 1.23 |23 | 5.67 |68 |16.75 | 119 [29.31 | 191 |47.04
effectively in

group discussion

4 Information about

entrance 7 1.72 |28 6.9 86 | 21.18 [ 125 |30.79 | 160 | 39.41
examination

As shown on Table X, in both item, more than 85% of students responded by
saying poor and fair, while almost 10% of respondents responded by saying
good. This shows the availability of career guidance and counseling facilities
are very limited or insignificant, from observation made one each institution,
it was assured that one had an office for rendering career guidance and

counseling services.
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Table X

Trainees’ responses to the availability of facilities

No

ltem

Excellent

V. Good

Good

Fair

Poor

F

%

F

%

F

%

F

%

Yo

Physical
aspects (office,
bulletin board,
computer)

1.72

13

3.20

40

7,39

152

37.44

194

17.78

Availability of
information
(through
internet, radio,
TV,

newspaper..)

1.23

10

2.46

45

11.08

145

35.71

201

49.51

As shown on Table XI, in item No. 1, it shows about 90% of respondents

replied by saying poor and fair. This indicates, in the sample institutions

career guidance and counseling services for trainees before admission is not

as such practical. In contrary the services of career guidance and counseling

during training period is a bit better.

Table XI

Trainees’ responses to the service offered by career guidance and

counselor in terms of timing

No

Item

Excellent

V. Good

Good

Fair

Poor

F

%

F

%

F

%

F

%

F

%

Pre-admission
guidance
(before joining
this institution

123

13

3.20

40

9.85

159

39.16

189

46.55

Post admission
guidance
(while students
are within the

institution)

2.22

49

12.07

95

23.4

108

26.6

145

35.71
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3.5 Problems Regarding Vocational Guidance and

Counseling Services

As shown in Table XII, 43.10% agreed that students who visited the
vocational counselors were happy. 40.88% of trainees who were seeking
consultation with vocational counselor of the institution were happy. 47.54%
reported that that vocational counselors have manifested interests and
motivation in their duties. 61.33% stated that counselors had good
relationship with students, vocational teachers, and deans or assistant deans
of the institution. 44.58% respondents have got a chance to discuss with

vocational counselors of their institution on career related issue.

64.04% of respondents agreed that there were no enough facilities like office,
bulletin board and computers with internet access for facilitating career
guidance and counseling service in the institution. Through observation made
in sample institution, the availabilities of necessary facilities were also proved
to be insufficient with respect to the total numbers of trainees found in their

respective institution.

54.43% said that there were differences between the advice given by the
parents and professional help given by the vocational counselors. 95.57%
agreed that the practices of counseling services have to be improved. And
also, 77.59% stated by saying that vocational teachers and deans or assistant
deans of the institutes support each other to facilitate the career guidance
and counseling services. This suggestion tries to assure its correctness by the
interview made with deans or assistant deans. To this fact, it is observed that
theoretically it is seen by the administrators, but practically it looks like ideal.
Therefore, students' response given to item 4, 6, 8 and 9 indicate relatively

high performance, but in the other items, relatively lower performances were

indicated.
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Table XII

Student attitude towards the problem of vocational guidance and

counseling service

No

Item

Response Trainees

€e

Undecided

Disagree

%

%

%

Students who visit the career
counselor are not happy

153

37.68

78

19,21

175

43.10

Trainees who are seeking consulting
vocational counselor of the
institution are not happy

141

34.73

99

24.38

166

40.88

I do not believe that the career
guidance and counselor of our
institution has no interest and
motivation in his/her duty

157

38.69

56

13.79

193

47.54

The career guidance and counselor
of our institution does not have good
relationship with students, directors,
or deans and teacher

56

13.78

101

24.88

249

61.33

I did not get the opportunity to
discuss on personal and educational
problems with a career guidance and
counselor of our institution

120

29.56

105

25.86

181

44.58

There are no adequate facilities for
giving career guidance and counselor
service like office, bulletin board,
computer, etc

260

64.04

75

18.47

71

17.49

There are no difference between the
advice given

by my parents & the professional
help given to me by the career &
counselor of the institution

130

32.02

55

13.55

221

54.43

I believe that the practices of the
institution in career counseling
service have to be improved

388

95.57

18

4.43

I observed that the deans,
department heads & teachers do not
support the career guidance
counselor of the institution

19

4.68

72

17.73

315

77.59
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3.6 Vocational Teachers’ Involvement in Career

Guidance and Counseling Services

As shown in table XIII, the response given by vocational teachers with respect
to practices of career counseling services rendered within their institution are
positively interrelated except for item number 4. Regarding to item number 4,
76% of respondents became neutral or undecided. This can be due to lack of
appropriate information about the collected documents like job vacancies. As
it was explained previously, there was shortage of facilities such as bulletin

board for posting job vacancies
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Table XIII

Vocational Teachers' Responses to the Practices of Vocational Guidance and

Counseling Service

Student

A

ee

Undecided

Disagree

%

f %

f %

I refer students having personal
problems to the career guidance and
counselor of the institution

104

80

14

10.77

12 9.23

The career guidance & counselor helps
students having personal & academic
problems

106

81.54

15

11.54

9 6.92

The existence of career guidance &
counseling services in the institution
has helped the teaching learning
process

113

86.92

6.15

9 6.92

The career guidance & counselor
prepare/collects career related
information/documents like job
vacancies

48

36.92

76

58.46

6 4.62

I respect the career guidance &
counseling of the institution for his/her
efforts in identifying interests and
attitudes of students and in resolving
students' problems

119

91.54

2 1.54

The career guidance & counselor of the
institution has good relationship with
teachers

115

88..46

10

7.69

5 3.85

I am involved indirectly in career
guidance & counseling activities

85.38

15

11.54

4 3.08

I'm trying to relate the subject matter to
the real situation in the world of work

113

86.92

14

10.77

3 2.31

The career guidance & counselor of the
institution has negative attitude
towards his/her professional career
counseling activities

10

7.69

4.62

114
87.69

10

There are no adequate facilitates which
can help to strengthen the career
guidance and counseling services like
office, bulletin board, computer, etc in
your institution

123

94.62

2.3

3 2.31

11

The participation of teachers in career
guidance & counseling service is

essential

119

91.54

3.85

6 4.62
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During observation made within the selected sample institutions, the

researcher has tried to see copies of certain vacancy related notices which

were filed as documentation

In general, by observing the response given for almost every item in table XIII

one can assure that teachers were involved in directly in vocational guidance

and counseling activities

There was only one open ended question which was distributed to vocational

teachers. The question states about the role of teachers in providing career

guidance and counseling services in their institution. Seventy five percent of

them responded by saying

Since teachers do have a better access and know-how about students’
academic status, they should closely cooperate and work with the
responsible unit in this regard.

In order to provide the necessary help to the students about career
guidance and counseling, teachers themselves should be trained about
career counseling, so that they can assist students in selection of their
filed of study, and to work in collaboration with service rendering offices
like career guidance and counseling office.

Teachers should integrate career related topics and issues with the
subject matter they teach

Teacher should play significant role regarding career guidance and
counseling service because they have to teach the real situation that
students would face in the real world of work and by relating theoretical
concepts with the current practices in the industry

The management body of the institution should give due attention to the
career guidance and counseling services of the institution by assigning

qualified professional and by fulfilling the necessary facilities
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3.7 The results of interview response

Based on the interview guideline prepared for the career guidance and
counselor as well as for deans /assistant deans, their responses were

obtained as follow

For the item stated, “What are the major practical actives of career guidance
and counseling services?” 75% of career guidance and counselors responded
by saying
» Giving orientation about the field of study offered in the institution with
collaboration of department head’s during admission of students.
* Orienting students about the world of work at the end of their training
schedule, i-e. before graduation
¢ Collecting/gathering vacancy related announcements, mainly through

newspaper and posting them on the bulletin board which are prepared

for this purpose

Giving job- related skills such as how to prepare resume, how to write
application letter, and how to prepare for interview in the class for graduating

students in collaborating with language instructors

By working in partnership with certain employer organization, though their
number are limited compared to the total number of graduates, the office

assign gradates to be employed.

From deans /assistant deans, 75% of them stated by saying
¢ Career counselors and department head give orientation to students
during admission of students about the nature of each field of study and
at the end of their study (while graduation approaches ) about the world
of as well as how to contact the employer organization
e Career related topics are included in different subjects and also given as

a separate special subject like entrepreneurship during their training.
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Apprenticeship program is also being practiced for 312 hour after the

completion of 1080 hours in school training every year

For the item stated, “What kind of problems did you face in practicing career

guidance and counseling services? 75% of career guidance and counselor

respondents say:

Individuals who act as career guidance and counselor were occupied by
other routine tasks rather than giving effective career counseling
services

The career counselors lacked proper facilities

Lack of proper guideline about career guidance and counseling
Shortage of skilled manpower in the area

Lack of awareness about career guidance and counseling on behalf of

students

Lack of coordination between different unit or offices that render career

guidance and counseling service.

With regard to the problem, deans/ assistant deans responded by saying lack

of guideline and professionals about career guidance and counseling

Question item regarding mechanisms that was / were applied to resolve such

problems, career guidance and counselor responded as:

Creating favorable conditions for co-operation among different offices
that rendered such service

Giving due attention for creating awareness about the service of career
guidance and counseling for students, teachers, and the administrative
staff of the institutions

Short and long term training on career guidance and counseling should
be arranged to render the appropriate service and in order to cope-up
with the modern technologies

Requesting a guideline about career guidance and counseling from

Addis Ababa educational bureou as well as form MOE
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For the item stated as, “Are the courses you received in higher institution
adequate enough to enhance your professional career guidance and

counseling services in this institution? If not what do you recommend?

The responses of 83% of career guidance and counselors stated as: the
courses they had taken were not adequate to enhance their professional
career counseling services. Because, the majority of courses they took were
unrelated to this profession. According to the document observed to this
respect, only psychology graduate from Addis Ababa University took one

course on career counseling during their undergraduate study

From respondents, 100% of them stated that the in- service training,
refreshment course, work shop seminars and long term trainings which would
help to capacitate them to practice career counseling services should be

planned and given by concerned bodies

For the question stated for deans/ assistant deans as, who is the major role
player in your institution regaling the services of career guidance and
counseling? 91.67% of them stated by saying different units of the institution
such as apprenticeship office, guidance and counseling unit, student’s affairs
unit and public relation office of the institution are playing a vital role in

facilitating career guidance and counseling service in the institution

For the above interview question, 75% of deans/ assistant deans replied by
saying: we are trying to strengthen career guidance and counseling office,
because the main concern of our institution is training vocational middle-
level manpower that enables to serve in the real world of work. Without the
role of career guidance and counselor, no one can train and effective,

competent and productive individuals that suits to the real world of work
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Chapter Four

Summary, Finding Conclusions and Recommendations
4.1 Summary

The objective of this study is to delineate practices and, problems of correct
guidance and counseling services in selected private TVET colleges of Addis
Ababa

The study involves 406 students level 4 regular program, 130 vocational
teachers, 8 vocational counselors and 4 deans / assistant deans from selected

private TVET colleges in 2010/11 academic year.,

Vocational teachers, vocational counselors and deans/ assistant deans were
selected through available and purposive sampling while students were
selected in simple random sampling technique after the selection was made
through stratified sampling technique to include students from each field of
study from each sample institution

The sample TVET colleges were from those privately owned institutions
training service have been provided with greater than five years. Normally: St.
Mary’s University college, micro link information technology collage, Admass

college and Royal college

In the study, attempts have been made to provide answers to the following
basic research question
1. what is the current status of vocational guidance and counseling
service in TVET institution/
2. What are the duties and responsibilities of vocational / career guidance
and counselor in TVET institutes?

3. What are the major problems that impede career guidance and
counseling practices in TVET institutes?
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In order to deal with these basic research questions, the related literature has

been reviewed

Information was obtained from these sample respondents through
questionnaires, interviews, observation of actual setting and documentary
analysis. The data obtained were tallied, tabulated and analyzed using
percentage and weighted means whenever necessary. As the result of the data
analysis the following findings were obtained.

1. The enrollments of female students in the training program are high. To
the contrary the numbers of female vocational teachers are low. In
addition to these, the involvement of females as vocational counselors
as well in administrative tasks is limited compared to males

2. Regarding the age of respondents: the majority of trainees are in their
proper school age as stated in the National Educational and Training
strategy of 2002 i.e.17-19 years. With respect to the age of most
vocational instructors, they are found within the age of 26 and 30. This
age range of vocational teachers shows as they are with minimum
practical teaching experience in the training institution after they had
graduated from higher institution

3. With regard to qualification of vocational teachers and counselors as
well as administrators, majority of them have their first degree, though
most of vocational counselors and deans are specialized in non-
vocational areas

4. Majority of trainees were found to be admitted on their area of interest.
This may be because they are paying tuition for their training.

S. Employment opportunities, source of livelihood of parent’s and
proximity of the institutes of their locality found to be the most

important reasons that promote their interest.

6. On the contrary, according to the remaining few respondents limited
social prestige due to social and cultural influence was ranked as the

major reasons for respondents lack of interest in vocational training
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7.

From the observation taken in vocational training institutions as well as
interviews and questionnaires conducted with respondents, it is
confirmed that there is no organized career guidance and counseling
unit or staff that perform its task efficiently. Instead, the task of career
counseling was handled by apprenticeship office, guidance and
counseling unit, students affairs unit or sometimes public relation office

of the institution as their additional task to their original duty

. Vocational counselors, department heads, and student affairs of each

institution on important issue have given orientation in all sample
institute during admission of students for the new entrants. Based on
the information gained during orientation, trainees can make certain
adjustment in the choice of their field of study

. In relation to career guidance and counseling, the three courses offered

in higher education institutions are:
* Career counseling
¢ Advanced career counseling

* Career guidance and counseling

10. According to the respondent response obtained through different

d)

means of date collection method used, the major problems that
hinder the implementation of career guidance and counseling

services are presented as follow

Shortage of facilities such as office, computer with internet access,
etc

Lack of up-to-date career related information

Lack of skilled manpower in the area of career guidance and

counseling

Absence of career guidance and counseling services in junior and lower
level secondary education of the country
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e) High emphasis has been given for theoretical aspect rather than giving
due emphasis for practical method of teaching, which is contradictory
to what it is stated in current education and training strategy applied

for TVET program.

f) Absence of job- placement and follow- up centers for graduate in TVET
institute

g) Absence of vocational guidance and counseling throughout the country
especially in TVET institution

4.2 Conclusions

TVET has to respond to the skills needs of the labor market and create a
competent, motivated and adaptable work force capable of driving economic

growth and development

Nowadays, the attention given to vocational guidance is being increased to
enable future trainees, to choose the right career and make full use of the

initial and life long learning opportunities provided by the TVET system

The major focus area of strengthening TVET as educational and training
program of the country, establishing a rigorous strategy of vocational
guidance and counseling services in TVET institutes is essential to ensure
that it would have competent, competitive and even entrepreneurial work

forces

Based on such fair, private TVET institution should react to give efficient and
effective vocational guidance and counseling service for their trinee in all three
phase that are demanding vocational guidance and counseling for trainees are
pre- admission, during training and after graduation

Based on the findings of the study, the following conditions are drawn

* The necessary career guidance and counseling services are not given
for trainees in sample private TVET institutions
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to act as career guidance and counselors are those who work in other

professional areas

* No organized physical facilities for deliberating career guidance and
counseling services sxist

» The courses offered in undergraduate and postgraduate studies are
limited number

e There is a plan to organize one unit in each institute tat facilitates
career guidance and counseling activities to strengthen the job

placement efforts and other career counseling task

4.3 Recommendations

The study has brought out a number of policy implications and suggestions to
be attended at a national, regional, higher education institutions, and
vocational training institutions. Hence, on the basis of the findings obtained
and conclusions arrived at, the following policy implications and suggestions
are forwarded to improve career guidance and counseling services in the

vocational training institutions

1. Had there been a management and administrative body of TVET
institutions that strengthen the vocational guidance and counseling
service with professional counselors and other necessary facilities like

offices, computer with internet access, and allocating sufficient budget.

2. The institutions who run TVET programs should arrange panel

discussions, seminars, workshops to impart career counseling for the

trainees.

3. In order to facilitate a job search process for graduate job seekers, there
ought to be a co-operative team approach to Jjob-placement operation
between the representatives of the training institutes and employing
institution. Moreover, the systems of higher education and the labour
market should operate intimately for decreasing the delay of

unemployment and for producing market oriented labour force.
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institution. Moreover, the systems of higher education and the labour
market should operate intimately for decreasing the delay of

unemployment and for producing market oriented labour force.

- The career guidance and counseling office of the vocational training
institutions should prepare follow-up studies of former students in
vocational programs, for the purpose of improving services and
evaluating the effectiveness of vocational training. And also remains up-
to-date on changing job-entry skill requirements and changing

technologies in business and industry.

. Vocational guidance and counseling program should be organized in
the vocational training institutes and make link with alumni of the
institutions, employers, trade unions, job-placement centers and

parents.

- For fulfillment of the required skilled manpower those who are
facilitating career guidance and counseling services, higher institutions
especially college of education should offer practical and intensive
courses to their students, because career guidance and counselors
could be assigned to TVET institutes among the graduates of such
groups.

. The education of vocational guidance and counseling staff should be
strengthened with better know-how in their field by offering.

* Pre-service vocational guidance and counseling training program
through universities, teacher training institutions, technology
institutes, and private organizations.

e Continuing education for vocational guidance and counselors
through seminars and workshops, in-service training courses,
professional association for counselors, adult education centers

and local authorities.
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Addis Ababa University
School of Graduate Studies

Department of Business Education
Questionnaire to be filled by students in TVET Colleges

Objective

The objective of this questionnaire is to assess practices, problems and

prospects of career guidance and counseling services in selected private TVET

colleges of Addis Ababa. Your Trésponses are important as you are the user of

the career guidance and counseling services at your college.

You are, therefore, kindly requested to fill in this questionnaire. All your
responses will be kept in absolute confidentiality. The success of this study

depends on the sincerity and frankness of your responses.

Thank you for taking time to complete this questionnaire

Please Note that: No need of writing your name.
Part I: Personal Data

Put an "x'" in the square to indicate your answer,

.. Lewel: a) level 1 O b} level 2 O

2. Sex: Male O Female [

3. Age: Below 20 yearsld  20-25 years [
31-35 years O 36-40 years O

4. Name of the institution

c)level 3 O

26-30 years [
Above 40 years [




Instruction: Put g tick mark ™ or rank order appropriately in the space
provided or in the column that best describes the given statement. Giving

more than one option is possible where necessary.

A. Practices

1. Do you have an interest in vocational training?

23

a) Yes [0 b) No O

If your answer to Question No 1 is "Yes" give rank for the following

factors which prompted you to choose this field of training. (Indicate the

rank of each using Ist, 2nd 3rd ete, ; 1st being the most relevant.

a) [ The training promised employment opportunities
b) [0 Access to further education

¢) O The training gives social prestige

d) O means of livelihood of my friends

e) [J means of livelihood of my parent

f) O Teacher's encouragement

g) L1 Nearness to their residence

3. If your answer to question No. 1 is "No", indicate your reasons by
ranking each statement using Ist, 2nd 3 -5 18t being the most
relevant.

4.

a) U Limited job opportunities

b) OO Limited opportunity for higher education

c) O Law social prestige

d) O negative attitude at parent toward the training

e) O negative attitude of friend toward TVET

f) O negative attitude of teaches toward TVET

g) O Impact of trainees result in GCSEC

Who encouraged you to choose your present field of study?

a) O Parents' d) 00 Your own personal interest



b} [J School friends e) O school vocational counselor

c) L1 Teachers' influence f) [1 Media advertisement
g) O Less result

5. Is there career guidance and counseling center in your institution?
a) O Yes b) O No
6. If there is no career guidance and counseling center who is/are
responsible for offering vocational counseling services for trainees?
¢ a) 0 Guidance and counseling unit
b) O Students' affairs unit
c) L1 Apprenticeship office
d) O Pubic relation unit
7. Is there any follow-up activity conducted by the career counselor of
your institution after you are assigned to your field of study?
a) O Yes b) O No
8. If your answer to question No, 7 is 'yes" how frequently is it

conducted?

a) O very frequently b) O frequently  ¢) [J Once in a while



A/ Practices

Instruction: Please put a mark (x) for your response in the box

Response categories

No Statements Agree | Undecided | Disagree
9 | The career guidance and counseling services are
rendered in our institution
10 /T observed that the career guidance and |
counselor of our institution helps students on
career related issues.
11 | When I face a problem, I consult school career o
guidance and counselor. I
12 | Our institution career guidance and counselor L ﬁ
gives orientation tc students on academic and
vocational issues. '
13 | The career guidance and counselor of our o T
institution participate in different clubs and to
use their potentialities.

The career guidance and counselor of our

institution always accepts students warmly.

15

The career guidance and counselor encourages

me to do my best in the institution.

16

My parents are satisfied with the professional

support I get from the school career guidance

and counselor.

17

The career guidance and counselor of the
institution helps me to learn according to my

own interests and ability.

18

I am already assigned in the institution in the
field of study based on my attitude and interest.




B/ Questions

19. How do you assess the qualities and deliveries of career guidance

and counseling services especially regarding skills for help
presentation in your institution?

Instruction: Please put a mark (x

) for your response in the box

examination

No | Items Excellent | V.good | Good | Fair | Poor J
1 | Preparation of curriculum vitae |

«Job application skill

Skills to face interview and

perform effectively in group

discussion
4 |Information about entrance I

20. How do you rate the services of career

center in your institution?

Instruction: please put a mark (x

guidance and counseling

) for your respornise in the box

No Items

Excellent

V.good

Good

Fair | Poor |

1| Physical aspects (office,

bulletin board, computer)

2 | Availability of career
information (through

internet, radio, TV,

newspaper...)




21. How do you evaluate the career counseling service given by the

career guidance and counselors of your institution?

Instruction: Please put a mark (x) for your response in the box

[No

Items Excellent

V.good | Good | Fair | Poor

Pre-admission guidance (before

joining this institution)

)

Post-admission guidance (while

students are within the institution)

After graduation (follow-up service)

C. Problems

No

Statements

Response categories i

T

Agree

Undecided

Disagree |

22

I'm dissatisfied with the career guidance
and counselor's activities of the

institution.

23

I observed that students who visit the
career guidance and counselor are not

happy.

24

I do not believe that the career guidance
and counselor of our institution has

interest and motivation in his/her duty.

25

The career and counselor of our
institution does not have good
relationship with students, directors or

deans and teachers.

26

I did not get the opportunity to discuss

on personal and educational problems




TS SRS

- . —— e i
with a career guidance and counselor of

our institution.

27 | There are no adequate facilities for giving o

career guidance and counselor service

| like office, bu]letin-b_oard, computer, etc.

28 | There are no differences between the
advice given by my parents and the !
.professional help given to me by the

career and counselor of the institution,

29 | I believe that the practices of the
institution in career counseling service

have to be improved.

30 | T observed that the deans, department
heads and teachers do not support the
career guidance and counselor of the

institution.

Part III. Open-ended questions

31. What are the major career guidance and counseling preblems in

your institution?

32. In your opinion, how could these problems be resolved?
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Addis Ababa University
School of Graduate Studies
Department of Business Education

Questionnaire to be filled by Vocational Teachers

Objectives

The objective of this questionnaire is to assess the practice, and
problems of career guidance and counseling services in selected private
TVET institutions of Addis Ababa. Your direct participation and
comments are important as you have a close professional contact with
students and know their needs and problems. All your responses will be
kept in absolute confidentiality.

You are, therefore, kindly requested to fill in the questionnaire honestly
and responsibly. The researcher sincerely expresses his ‘thanks in

advance for devoting your time and energy to complete this

questionnaire.

Thank yoﬁ!

Part I: Personal Data
Note: Writing your name is not necessary.
1. Sex: Male [ Female (]
2. Age: Less than or equal to 25 years O 26-30 years (I

31-35 years [0 36-40 years [0 Above 40 years [
3. Name of the institution
4. Service years: Less than 3 yrs O 4-6yrs 0 7-9 yrs

Above 9 yrs [
S. Field of specialization:

6. Subject you teach at present:




Part I1

Instructions: Statements regarding practices and problems related to

the career guidance and counseling service are listed below. Therefore,

you are sincerely requested to rate how you feel about the statements.

A. Counseling Activities

No

Statements

Agreed

Undecided

Disagree

1

t

I refer students having personal or
academic problems to the career
guidance and counselor of the

institution

The career guidance and counselor helps
students having personal and academic

problems.

The existence of career guidance and
counseling services in the institution
has helped the teaching learning

process.

S s

The career guidance and counselor
prepares/collects career related
information/ documents like job

vacancies.

I respect the career guidance and
counselor of the institution for his/her
efforts in identifying interests and
attitudes of students and in resolving

students' problems.

The career guidance and counselor of
the institution has good relation'ship
with teachers.

I am involved indirectly in career




guidance and counseling activities.

I'm trying to relate the subject matter to

the real situation in the world of work.

The career guidance and counselor of

the institution has negative attitude

_towards his/ her professional career

counseling activities.

e

There are no adequate facilities which
cah help to strengthen the career
guidance and counseling services like
office, bulletin-board computer, etc. in

your institution.

11

!____ “
1
|

The participation of teachers in career
guidance and counseling service is

essential.

Part

II: Open-ended Question

Instructions: Please write your opinion for the following questions in the

space provided.

12. What do you think the role of teachers in providing career guidance

and counseling services?




Addis Ababa University
School of Graduate Studies

Department of Business Education

Unstructured Interview for Career Guidance and Counselors

-

Objectives

The main objective of this instrument is to collect relevant information
form career guidance and counselors on practices, problems, and
prospects of career guidance counseling services in selected private

TVET colleges of Addis Ababa. All your responses will be kept in
absolute confidentiality.

You are, therefore, kindly requested to give your genuine responses on
practices, problems and prospects of career guidance and counseling
services. The researcher sincerely expresses his thanks in advance for

devoting your time and energy to respond to this interview.

Thank youl!

1. What the major practical activities are career guidance and counseling

services?

2. What kind of problems did you face in practicing career guidance and
counseling services?

3. How could you resolve these problefns ?

4. Are the courses you received in higher institution adequate enough to
enhance your professional career guidance and counseling services in this

institution? If not what do you recommend?

5. What are the prospects of career guidance and counseling services in
your institution?



Addis Ababa University
School of Graduate Studies
Department of Business Education

Unstructured Interview for Ass/Academic Dean's of the College

Objectives

The main objective of this instrument is to collect relevant information
form career guidance and counselors on practices, problems, and
prospects of career guidance counseling services in selected private
TVET colleges of Addis Ababa. All your responses will be kept in
absolute cenfidentiality.

You are, therefore, kindly requested to give your genuine responses on
practices, problems and prospects of career guidance and counseling
services. The researcher sincerely expresses his thanks in advance for

devoting your time and energy to respond to this interview.

Thank you!

1. What are the major practical activities of career guidance and
counseling services in your institution.

2. Who are the major role player in your institution regarding the
services offered career guidance and counseling?

3. What kind of problems did you face in practicing career guidance
and counseling services?

4. What is/are the prospects of career guidance and counseling
services in your institution?

5. Is there any follow-up mechanism from the regional education

office about career guidance and counseling services of the
institution?



Appendix vi

Since 1391 E.C. accredited by AAAERB and MoE

University Colleges and Colleges training service provided that five yéars and above

" {No

‘Name of the University. Colleges and Colleges

Pro_grranm

Year of Accreditation |

1

Addis College

Accounting

1994

Automotive Tectﬁmlogy

Building Technology

Drafting Technology
ElechHlnyacﬂnnics Technology

Survaymgjedmoiogy

2

Admas College

Account

1993

Gaeneral ent

Import and Export Managemenl
t .

Marketing Management

Purchasing and Stipplies Mgt

Secretrail Sci. & Office Mgt.

Transport Mangement

Cmnputadeeqce

Africa Beza Coliege -

CPU Busi&*;_ss and Computer. Technology College

=t

,:-~=_ inting .- %
ah '&Nelworkmg

Cornpuhaﬂmd Office Administration

(4]

Grace Busineés and Compter Science Callege

Ma:keﬂng\iahage_mmt

Secretaiial Sk Dffice Mgt.

Hilco Computer Science and Technology College

Micro-Link Information Technology Colleae

M Management

Nur Selam College

Secretanial Sci. & Ofﬁée MgL
Accounting 3

. |Royal College

pSelam Nursing College

Business AdmidSystems >

Markeling Managemert

Personnel Administration

Secretarial Sci. & Office Mgt
CGw e

it

{10
11

Genersl Nurs;ging N

1993

12

St. Marry Unliversity Coilege

Accounting-

1993

Marksting Management

Secrelarlal Sd & Office Mgt.

Colelter Science

Unity University College A o

Accounting

Business Administration

Marketing Management

Personnel Management
Secretarial Sci. & Office Mgt

lisw




A

Jpendix vi

11999 %9~ nx&n Aaq N7 ANTRRC F9°uCH e

3
NPAR (1043) £LF dlo0-35c 0PS £1% hAET HCHe
2 422 p1| phah PLLANTINT S o
PELLAATYID o-p
’ T ergmar S| TN | eox H@FS | pads
AA AN £34a Aty 1041 . L L Y Sk LR P ST
I wyss | nsen . ¥ | e (W2 hea e
MY hSeh NTage Jon2s 718708 1043 5 Anrye; EAPTLd NG DUANA ANLRL L, (034N e
MG TR, ALK TsE A+ hiht=r) B
fme pa 241296 1043 [ - e h-2Y
;| e s W . . + ¥ g harha sty (Ahe-8 hihder) -
e : P NG s ne
| | onva vax a6 | smess | oree | bty m’mr‘,“g;g_"%ﬁ‘imﬁ'}{'!f iR g
| hvuhaE 2612036 P— 10+3 - Mardps AWCTLNS LT Qe efa nEIMT nARTIT T
5 97614 ; (PAL 4438 hih=y)
' bl AR 30012197 792676 10+3 . AmIT | 047 A% aneain (hAL, $20F hihrer)
T M ILIT AAARTTIATT (NINT AT ThT TS
ARD AN pEnTARS M
& ot pAE BORT | Joane | 19+3 - T L ors e (i, #036 hivtey)
] LI BAYECATY thea-B (DAL +437 D47
1 & | MM ARTAK pG 3om s | s | ioes - prae A (b )
4 e DAK
: T Whétern wemn (AL ¢4 & nfhAter)
ﬂ:ﬁ':,:f”' MW e " 1063 | piamye - Dhédyie Ghas, i )
Dol UG Bompedr = : ANYECTT ‘t.-h'?-\—?"’. (£Ce0 hhtoy foy 50
i 5 AL ALK W0uss 151025 10+3 - A }W'.Tn)
g
it LD O UMY Yy ) - B398 AN S isen G AT (0
| LM haE ‘Jﬂﬂl . 1043 - Qg i 115 ’lf‘:"'ﬂ)
S -
g z ONIEYIY AIECTTY ENTAK T AR T
A T 3 97 402537138 10+3 - bk BANEFZeA Ap3n (NIERNAR AGE nfper ney
. heeary B
- . K4 T e kLS a [
S in, 254 an2sy T — i ITCERI7 AT aRas3 (174N nAl AG-E 1/l
] ) e Loy T
i ¥ T aE —_— .- _— ) —_— a1 (0240 hah AQF nihd 7
‘ ) T . NRISCTURY RTART (IR I7T7 ATRaTot Oxhe-
1 5 lAmesd pax 1 24wer 774729 10+3 - bwq MAATILT AT AT (INRANFY hihtey [,
E;hqh—_hhq_ L | M (97T hge -
HALNA SCN A 6.Comn, 4hiter (UFR R/Rg
3 AYrEA mf o . g
me pa % 250197 | 464635137 | 1043 Hov-3 1770 g -
. S B T
fh&Lha 3Ch A N4.C770 40T ee {0a hihd-ey
WM eh Mg pAE .
m. 2597 IH3 prrdo 0TS0 h?".ﬂ"l"i)
T MALKA YCOT 04.CoI0 e h e T amia T T
"%h qe 625312 ¥ YW NGt TR
Viha ha X Svexgy 633305 10+3 - _Mi-’.‘ (WP Bipey Q= iar hee
R R T E Y— T ARG Fopn ’mmmﬁ;
LT €7-10.30 1043 | Feom pmede . - e :
NSAKL b X il WMty nervio nye )
AL Aecmy ICC=AY L -
g s onser . e i . nh};_ ;a‘:\) T Lhra-x, (n-tcf%-n hivter =gy
W wags 25 L b . | MIRE mp (VIR DAD AGE nih--=g
i 75805 103 A3 0LTT0: vy
S : .
M wage pE ——— . ”y AT A ecmany ChTAZ OTCEn T

- Ll 2 RAANTY T {TCh-t 3

AT DAhedcen agin (134,

, [ 0Ah ARE Bty ey T hy=on _
A P i ] - MMEI39T ey pe InAN=TYT Y (N340 12
: ARt Wty geyrie. W) FCEd ey
020 A e —_— N— ey | 3esd i ) 04 AT 0te=13 2ncp TaEeI 1N hah amd
- - ’ ¢ hhtey 1=y 150 he=orn)
- [ Pmg pae s 55-35-42 13 | Fgom pargq - paets thne Oacs nintey SR
| _ﬁ__________&_________________________ h= oy

I by (MAG-R h/htey
N7 7je0- hy= o)

) i
% 12tsy . . | e Y Ty e




¥ 1| enAR FLLAATHIT Grag- - ‘1
o FrRov g W | arc | K [T3pore | sore PLLAATID op-fo
; 55.87-89 ] | ANEEITT AAANSTNLTT NAhZFEfa wEIn he
gl 16 | 2rans pak vt 56.5746 1043 3 Ao | ARIRCMAY wheak, (The-R hih+77 no17Yo-
i hyern).
) wr nAnn bas 1y 23.32.1213 1+3 - BEFT e (e hm_M Arer Ry
w1 17 =
[ P NNICLTY ENTA-RT ANV T/ A7 AT
2 nah ba 1198 63-64-71 10+3 - dardy arcEnrr (A& hihd-#7)
ol ELACAE s ' OPALRA YCAT NANEFS LNLLEY AT N4-Co700 GhLL e
487N MATE B 1201199 0911479307 1043 - LLE (P hiht=7 (°L7T0- !}g-;-n)
i x ; - AR TET | OAIRCTIRT  ENGART  ARTILTT
Rrk BLACHE DAK LTE bt B T - | seas T |nAReea agmMT aaat ATCTNAT AT 060 uea
) an+sec (M0A hiht=1)
_ ] K@ HITT L@oTY 20Ch 1L FT AANTHLTT 27 WS
Rid SLCt [k s . 10k3 | Wods T | Tcao (IC4T TUCT (heA Wheew)
he+  “thihh! GELia °IhYhAT 09177 thSART
i - ANARTLAART DAARTCLDN: MLEAZDITT AR4GLTIT AG
8| AITaere 297198 2“::':: 1043 s smag | IETAE TGN ALeNE0T i
x| . X : (N4c4n bt 0oL15e hegmy |
MARTETTY AT RAIECTUAD thTART 0L Fefa
S ALE At PAK 1243053 giﬁ:«: 1043 - -3 AL RS MhAde IR TIMchot i (PR hihdeeT amere- i
heo iy
i - . OhAYhA YCATTT ALARA ANEte WG Q4 cnn (1 %mi
g1 | ahe LA 1914198 59-27-27 1043 w0 - LS W1 QeLTIE 4P :
A aécn (MR DT QLTI ey i
: lut=afs naha bk N9 | (63-5546 10+3 | ¥&om pardy g | i
PR ; = i —
? harha s (09 Moy QLT5e- hee o) ;
et A bk y97 » 1043 - hardg ' i
] 12.0122 | mmaxha scar panere ahuier  (bad, et
B0t TRhA haK 131397 2526 | 103 - herys nhte LT hyman) s
Mharha scar néca (I0A Rinber (9915w |
SN RICAA CLANA PAE kL] 6%:31 1043 - hords we ) : '
. ) ) GAARTCYRAT AAYECSLT) whsa-X (IECEN hm-x“?
:15 ATee thTaX bak W97 505175 - | 1043 | FRo porig - 0LTio hyern) ) .
B CORAYRA CICR AS 0ANZRZ AmTsr (MAL R
Fotha AR Ae cLAAY | Juve7 320-27-26 10+3 = nﬂf QoL Tie- he=orh)
[T ] uM.:t- ity noL1 o h?":rn
FOTA PAK AT TLAAY | 24em7 » 1043 e Lan R “ : Lt 1
.-: el Ty Eevyp g ) 21-82-75 > ﬂh’lwﬁtﬂ AS 0"Human Resource Management™ (ﬁ'}‘i'ﬂli
I ALCAT DAE VN | gymsess | 1003 - A1 hAR ARE WhEeT ReLTIO hee o) ‘
i \
whyenn T Eee Arscmly  AhTa-X (I’l'}'Hl s ast RhEeT
AECHT DK 22138 L IEE3T i ¥E=aor e = aeLTio- heeon) ) i
N SIRYRAY  ARETEITT (m BOATehian |
MAARTOALT  AAARTELRAY  MACTLETTT  QAhAFI£YIT |
A baE 74197 63-56-93/94 1043 & DT Ah&Aera AT MAICCTUET AhTA-ET . Naths i
AMLMT OAAMRTHLT XS aTcErt? (AFh by |
12770 hee o) |
AR CCRE Trpcd ’ ANRE-IEXIT ATCEWITT 00ThT ATHSINT AANTILT
AT 298198 66-08-11 043 . & AT Mg a7 (NECER AMAY Q7LT0 heoh) ]l
FENT BRI PG EING MALhA 3G MG MAMIETZ wheder (AR hhAer
Pomsmuey omln, Wl | WS ¢ MRX | Mheamds § NeLTIE heeon)
:‘i::t;;:}!::rff:\:}ﬂﬁ'iﬁ asnarer s 1 e | e s i ndcn (MALF  hiher) i
e . i
: e ® MANEIEI9Y  ATCERI?T  ALE7y  LpCh “Twlomiis
FECHT e e R ;
T MEAE L swggy | SIS | s | e seias 2 MARTHLTFICNE3? AT aan  (MARs  RMEeY
MLTie heorh) ecet Teuch
AT e ey Aok dinian o MNEIEIIT AT AANTHLTIICRLTTT  ARLFLfA
il . e - 47FT |ean a5 Aaectm eneat (WARZ hht=T)
e am NET A0z rhey - 7
R L B I ) . ATPTT NLFCT =% AT ahec  (Axe&-&  hMH-9
iyl am Joleinr 113-40-58 10+3 Froem pard - g 7o "I'F'“Tﬂ)




&L 1| ehan % L2L0aTI0F . S
i Prdan pgo A 1 #pC L o3 YT PRLEOATID o p i
- Nhard owhy pat LT e puty ALY n?-f"r-’i
M hTa-gs gana 63-63-9; i LS LI PR MAANTHLTY  axaeemm |
i 1o 619875 | 10+3 > SR et ARULY il OTCERITT 0 NG yses
. L0C0 TLEemy 3 (000 W=7 (17750 hee o)
—""--‘_—'—‘"—ﬁ;"—ﬁ_—“‘—»——-"——u——__'ﬂ*-_—-—,__. e
}_ T T BX31 Ay theair AMOILIIT NAhaFern
:J 3 PAE R Sy E18e41l3 1043 5 parig AL AF AAARYETIICR B (ANA, hiht-=y
ATID- heeap) :
— — .
3 N, OAIECINT thTn-KT NAheTEa A MhLrsra aeay
L35 | KA T wean U | sesson | yoes : fFE | (HA Wy e Te. hg=orny.
;':: < : ‘ 00W MAT Ve ezt et (Ui S TP
M| e paE =1 v 35.05-64 T0E3 | p3poam parges a AEfTDA A pamr wghynn OxFe 207 nihpey
| ; Ete : p
T = l‘!l::’;f nh?.;.n?‘:' AWM THOfh Dihtey )
AY Lhjee g b B Wrwgy 646-29.42 10+3 - HarF
37— ———— ] _—
Nh® L "L NAT 07783 Lhea-k, (0fh hihter )y
RE g hfae g g, B 1001799 » 1063 ) ¥pow parye -
A b Wb Povp mpami LI LT TN S, (he ¢
R : 041197 . #-
§ o Be17.03 | 1043 5 Fat it o
A [ e NAIWLTIRY EheALT I S T T Y P ey
?.f‘i'ﬁ';‘;’i :%m‘%’ 08/11/97 75.75.90 f0+3 pargg AMDATFICRLYY A% a1%h%  aenn {147
ey T, A
- hih-tey) ‘
i : ] I — S R T ey B S Yy ey et
i :ﬁﬁﬁﬂﬂ,‘?mﬁm 156193 . 103 ¥gow poyn - MMhescra  agwh A5 ashgee AThean (ﬂhé—-":,
1. o — hte Tra heeon) o 3
i e ——————— E— OMIEC=IF thThE AAhD o3t Mhercsn _A*;.ﬂ"rﬁ‘;
i hasa b (76098 :zmq;, -cg 10+3 - [T ORADTIAT(ICREY AT the-£ h!h-i‘*"'!;
o ; L ket ha at ) -
B . OANTFLEIIT NABL b ZeA ABTAT AN VLT h 4 B
WM e T 12/6/95 157.45.72 1043 - LS AT A7 (AR hihjog A0 hgng-n) i
. |
T - —— 55-15-05 B GG ThTa-E T annariiim 5 NG cra A2 |
- U e e 2807 $5.61.95 10+ - g (nA hlh'f"?) 1|
S : N e ~ alad LY I e,
ATE LUNMS byramtc - OARENYEYTT NARGI-ZrR AEIn A AIETOLINY 4 i
+heaX hE 18592 » 1043 o peyg - (&R hmﬁ) _ l
W i IMMESIEIT NA AR e LT 8N ITE 1R !
_ 66.56.89 . OTCEYT QAhL 34fa “IEWY  (yeeyy .
Mk BLTCAE PAK T oy | 1043 | dren paag > AEMIT 127 AT NIECTEY anra (i i
-, : hh : :
! M_________._h_ __L__;ﬁ___":ﬂ—_...___ﬁ__,.._.ﬁ“_, s i}
ONRERLER T QNS A TR AR AL TR T i
b BT pAJE 29198 . 1043 E Aoy PORT QPCEITY (yarery RN ey ({4
.%_Hw_m____mmwh__q_%m_ﬂ_mﬁm‘ hgra) ecet Teugi
= fTAhary.i 9y MR IR T 10T hed-arn - i
& ATCELITY ANy RLE R S P T S !
PLACYA thra ¥ par 1191 57- 2 ; - A i
43 4 157-36-66 Fata paris OAARTeA+Y  pagy REAE S S P T ST & !
b —-._.____.____*,__________ EESER | | hhtey e : R |
URCTA £hTa 120199 15939666 | 1043 | yeom smge ] ANADTEIRNE i ag 034 he-4  hiht
— 1 .
” : 5 MAICCTINY ERTaET Anha T [ Y Erraa
OEME ha 16197 | B-30a3 : :
srs6q7 | 1043 PR AT e (0A Doy
_"“-—-—u_____—-——___ —-w«-—._,._‘__‘.___,._....____ —-___J,*_____,__-_ % e e
L Yy Y 31297 | 1292 0005 1043 ) pin Nhaha AT MG MAPets Lny oy arh  hne
'“-—n_..__-__.___-‘_,.“__'_‘____‘_-__'___‘—_ —_— ] L i
] o R T
AP ICAT b, 21-05-18 fRAsha a2 (1740 ian \
_ L83 2512197 ot 10+3 darye ( Al Ay h/n-+ay)
ARLh et ha i . 2512797 [N M Lha L R A ) —
) AeAf2e (0N h/ht-=y)
2512197 AR 2092 gy {W i
: . hih+ey :
AR LhTAE - wyn . ) ——— i ]
o 181198 | 404602103 R L TP —— Ananteon (2 !
- FAA hinpop ’ j
:;;;’2] hd.i‘.'!v')ﬂ/_i- OXbar gy g7 n-,-,_-:{:w—_‘;ﬁ___.,
I e MLANTIE Crge By

hihtey




L2e 11 POAR POLERATING UA T o
e prRav Ny 0w | arc | RF [T¥hors | smas PRI S
T ” fixhar3tyT! nreEn e fiuhé) cea aes
AETh RaKEleheA 1se . 10+3 pm3s | RAARTILTICIATT MG ATERMIEY theaeE (1406
Lt 3
s “hih+°7)
* AANAFEEIY QLY AACR TRy AN
A" PAE 98 - 10+3 By r(OECEN hiteter Q"LTT0-  hyeaey P
+euct
AMEHYIT D7 ARANTHUT2C3 T e By
2y MLALS bAE e 40-18-62 10+3 = e MADELARTY E0TAE AS therara aesn ((1714-NNA
Af+ h/h+o7) e
- " : ORI R S ANIRCHLTEY  envad ((ThA,
537 T NOAE PAXE " asiuss 7038 | 1043 g
3 +41.¢ hihteT)
s :,:; S LR L 8 [N [ R ampe | ONIECTTE thea-i(1€Cen hihto7)
, OAIECTETY thTa-K 2T fahezera apdn (M4CH
AFZh A PAE 1258 50-55-95/98 | 10+3 - Aar}e
hh+=7 “ThAih he=rh)
3 MRS T QARG DTG ene
ARSh fLn hAF 3298 a 10+3 pr3g TEe . ARCTUT AhTAE NG ey
(M&Cen  amt=7 £1.77 heoon)
AN 3L ITT BAAATITIICRALITT Ot AT
cfa PAE e | IR | 0 " sys | sneaX a7 nangaara =gm (A& MM+t To
- L heaTh) 2
’ O | MW HETTY RAAQTYHLTPICHLDDT QhT dACEelR
cra baF 11298 » 16+3 - horIg thea-k, A oAhesraen aeda (ARCHA hinde
A3 heeor) .
. 50.85.52 MRRE-337T AAANTHUTIICWAET S DA77 i
ope ey WP | meye | 03 ] EESums . ENTAK MG Dhedaea e (AECEN RinAoT)

B | A Ar oA tans BAK | 2anzse | seasr | 1043 ) sy | MAIER SEAT (A0A R/MeT)

ARICCTITIT RADGIAFA AR ARRE-FL
1E NIECPUT £hTh-

59 m.::h m X 176/98 661563 10+3 " harys MANTHLTMICh:YT A% et (AR CEN ity
[ Ll 1)) "
hALha CATIT L7100 £hTa-K AT A<i8ha angde

60 | AAN MO PmS

A e PAK V1298 1223637 10+3 Fream po3 - eheaX (AFAA hfhdoT)
J 4N 1T AENIING A WVIECINY hSA-RT  OAADTEAL AT OeEas e

61 : :

fush pAE R | 414D | 1003 | FRO 023y - matennt (30 AAR ATE R/M4eT)
@ | uEa tme PAE miss | T | s | dpe poae thaxha Ca¥ AS aecma (AP h/he)

e S2.76.95/96 . .

ARA ARG ZA ENLR 122-91-80 A& =ML RAT AARTeAl: A4S ORAZS oiAT- 4G
€ I3

PAE s 1234538 13 | ¥oe poryy . he-k hfhte)

7T+ & j T 7% R

i E‘H— A tHLEG e=p 18099 ss:-m;; 1043 ) T MAB-FP LAl T anAhdenc: (MARF Rh4o7 )




Declaration

I, hereby, declare that this thesis is my original work and has not been

presented in any other university. All the materials used in this thesis have
been duly acknowledged.

‘Name: Tadious Assefa

Signature

Date

This thesis has been submitted for the examination with my approval as a
university advisor.

Name: Girma Zewde (Associate Prof.)

Signature i

Date ' &




