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Abstract 

The main purpose of this s tudy was to investigate the practices and problems of 

career guidance and counseling services in the private TVET institutions. There 

are 64 accredited and pre-accredited private institutions operating in Addis 

Ababa city Administration. Out of these, the researcher toole 12 institutions from 

these four institutions which have five or more years of experience were selected 

as a sample size which has been providing level 4 programmes. The subjects of 

the study were students, vocational teachers, and individuals acting as career 

guidance and counselors and Deans. The student respondents were selected 

using s tratified sampling techniques based on the number of trainees in each 

fie ld of study, and simple random sampling for large class size, while the rest 

were selected through available and purposive sampling techniques for small 

class size. The information is obtained through questionnaire, interviews, 

document analysis and observation. The result indicates that: absence of 

organized career guidance and counseling offices and sleilled manpower, 

absence of job placement and follow- up center for graduates of TVET institutes 

and finally inadequate facilities for career guidance and counseling services. 

Based on these and other facts it is recommended : there should be 

professionally organized career guidance and counseling services in the 

institutions, job placement and follow up activities for graduate students should 

be considered and the concerned body should give due attention to fulfill 

facilities for career guidance and counseling services. 
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Chapter One 

Introduction 

1.1Background of the Study 
Establishing effective career guidance and counseling service is important in 
any well functioning TVET system. Career guidance and counselors assist 
learner in planning their education and training and in enhancing the 
training to produce more employable skilled labor by helping the trainee to 
understand and appreciate their talents, communicate effectively with others, 
explore career alternative, develop appropriate educational and vocational 
training plan, and integrate successfully with the society and the labor 
marke t. Guidance and counseling is important to education and training 
institution because it helps to ensure that students make the best use of 
learning opportunities. According to Amare (2004), the goal of career guidance 
and coun seling is to effect change in the behavior which will enable the 
student to live a more productive, satisfying life as hel she define it within 
society's limitations. However, to be effective career guidance and counselor, 
one has to have adequately collected reliable and valid information of the 
students and the real world of work. / 

Although the National TVET Strategy (2006) states a qualified vocational 
counselor has to be assigned in each TVET institutions most of those who 
were assigned are found to be unqualified and inefficient for the following 
major reason: the assigned counselors did not know what duties and 
responsibilities were expected from them, and most of TVET staff members 
have linked vocational counselor with apprenticeship training program 
coordinator. This indicates that there is lack of awareness in the area of 
vocational guidance and counseling. The so called career guidance and 
counselor have never got any training since their assignment and no personal 
career development was exhibited in TVET training system. In line of this, 
there is no any career guidance and counseling service in junior and lower 
secondary school in Ethiopia. 



In order to deal with appropriate career guidance and counseling task 

appropria tely trained (qualified) manpower in the area is manda tory. 

Professionals of the area demonstrate the knowledge and skills for a specialty 

III career guidance and counseling that the generalist counselor might not 

possess. 

Proper identification of talents and provision of conducive environment for the 

learner's development are two vital service urgently needed for the reduction 

of social, educational, and vocational problems of the individual learner 

through guidance and counseling service. 

Moreover, the absence of adequate and organized career guidance program in 

school, lack of appropriate and well informed sensitive career guidance service 

in TVET institutions contribute very much for the poor quality and 

unmarketable out put of training institutions. The advice offered to trainees 

about career choice often bear little relationship to the realties of the changing 

needs of trainees and demand of the labor market. In view of this, most 

private vocational school are inefficient and there is mismatch between the 

trainees learn and what the world outside school expects Wanna, (1998). 

Thus, to establish the match between what trainee learn in the TVET 

institutions of and what the labor market expect, effective career guidance 

service is needed. 

1.2 Statement of the Problem 

The effectiveness of vocational guidance and counseling services depends not 

only in the personnel involved but also on the condition, duties and 

responsibilities under which they are expected to perform it. The practice of 

career guidance and counseling service is a recent phenomenon in Ethiopia. 

There are two related aspects to the question of what makes career guidance 

and counseling service good. The first one is related to the provision and 
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second to the quality of career guidance and counseling service. Bu t 
according to Bell (in Amare, 2004:3) the delivery of quality service may depend 
on the available resource. 

In order to make the career guidance and counseling service effective, the 
institution need to be organized in manpower and physical facilities. Qualified 
professionals with adequate number should be assigned and office h as to be 
furnished (organized) with the necessary facilities. 

Taking this idea into consideration, the problem of this study is based on the 
premises, even though career guidance and counseling service have been 
given in TVET institution, they don't seem to be properly staffed and also 
strengthened by professionals/practitioner career guidance and counselors. 

Basic Research Questions 

1. What is the current status of vocational guidance and counseling 
service in selected private TVET institutes? 

2. What are the duties and responsibilities of vocational/career guidance 
and counselor in TVET institutes? 

3. What are the major problems that impede career guidance and 
counseling practices in TVET institutes? 

1.3 Objectives of the Study 

The general objective of this study is to identify the practices and problems 
of career guidance and counseling service in selected TVET institutes of Addis 
Ababa city administration and propose some possible solutions with proper 
delineation. 

The specific objectives of this study are to: 
a. Investigate the stakeholders (counselors, deans, trainers, and trainees) 

career guidance awareness, knowledge, practice, etc. related to TVET 
(Technical and Vocational Education and Training) 
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b. Exa mine the exis ting facilities and resources in the TVET institutes in 

order to implement effective career guidance and counseling service. 

c. Iden tify major constraints in the implementa tion of career guidance 

program and recommend some fea sible solution for the problem an d 

d . Explore wh ether the career counselors, deans and trainers in the 

college offer required assistance for their trainees. 

1.4 Significance of the Study 

Career guidance and counseling services a re given in some TVET institutes of 

Addis Ababa city administration. However , there is n o uniform procedu re of 

carrying out career guidance and counseling service. This could be the result 

of lack of clearly s tated policy or mismatch of the practice on the basis of 

eclectically combined directives extracted from different sources. Therefore, 

this study is considered to be significant for the following reasons. 

1. The career guidance and counselor should be able to share their better 

practice with other instihltes and also gain better experienccs from 

other institutes. 

2. Th e proper identification of the problem s in providing the service by 

career guidance and counselor will h elp the career guida nce and 

counselors a s well as the concerned bodies to provide better solutions 

for the problems. 

3. The results of this study may be used as an input in the efforts that will 

be made to resolve the existing problem. 

4. It may also serve for other researchers in the area as stepping stone for 

further investigation. 

5. It helps to remind the institutes management, counselors and teaching 

staffs as well as concerned bodies to improve the career guidance 

services. 
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1.5 Delimitations of the Study 

The researcher decided to conduct his study in Addis Ababa city government 

for a number of reasons. The first and principal reason is that conducting 

academic research work in a ll TVET institutions of the country would be 

impractical or unmanageable because of limitation of resource and technology 

employed to secure data for the study. Second, a s compared to the regions, 

Addis Ababa shares the la rgest number of TVET institutions and trainees. 

1.6 Limitations of the Study 

This paper has faced inadequacy of recent and directly related research out 

puts regarding the existing career guidance and counseling practice of TVET 

institutions in Ethiopia. In addition to this, lack of relevant information due to 

absence of organized career guidance and counseling professional staff 

members in the institutions assessed by the study was a lso another major 

limitation , in spite of this limitations the student researcher has tried his best 

to overcome the problems. 

1. 7 Research Design and Methodology 

1.7.1 Method Employed 

A descriptive survey research method was employed in this study because it 

could help to describe the widely covering present condition of career 

guidance and counseling in TVET institutions. Moreover, it is the researcher 

belief that such a method is very appropriate for this particular study as it is 

intended to make detail description and analysis on the practices and 

problems of career guidance and counseling 

1. 7.2 Data Source 

The data for the study were obtained from primary and secondary source. 

Concerning primary source, relevant data are collected from respondents 

(trainees, trainers, career guidance and counselors and deans/assistant 

deans. Regarding secondary data source relevant books, journals and legal 

document will be used. 
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1. 7.3 Instrument for Data Collection 
Questionn aires consisting of closed and open ended items, unstructured 
interview a nd document analysis were used to gather information for th e 
study. The questionnaire were administered to collect data from trainees and 
trainers of each institute. In addition, interview were used to obtain additiona l 
information from deans and so called career guidance and counselor of each 
institute. 

1. 7.4 Sampling Techniques and Sample Size 

According to the data obtained from Addis Ababa City Administration TVET 
Agency, in Addis Ababa there are sixty four, accredited and pre-accredited 
TVET private institutions currently offering training. Out of these, only twelve 
is selected as sample size for having more than five years training provision 
experience in the region. Out of these institutions four which have been 
providing level 4 programs were selected purposively. The main reasons for 
selecting these four institutions are: firstly, mqjority of the TVET students in 
the private institution belongs to the selected TVET institutions and they are 
also, organizationally speaking, the well established and properly organized 
institutions in the city; secondly, the diversity of training fields given in these 
institutions are higher than that of other private institutions. In addition to 
that all these sample private TVET institutions are located in different sub 
city of the region. Consequently, St. Marry University College; Adams 
University College, Royal College and Microlink Information Technology 
College are selected for the purpose of the study 

The first group of respondents constitutes 1594 private TVET trainees of 
2010/11 academic year. According to Newman (2000), the sample size of 
population is determined by taking 30% of the total population. Hence, the 
sample size for this research is 478 which is 30% of the total popUlation of 
1594. Out of 478 respondents, 406 completed and returned the 
questionnaires 
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Based on th e nu mber of trainees in each field of study proportional stratified 

sampling technique will be employed in determining the number of subjects 

with an attempt to incorporate idea of trainees from all area training in the 

study. Then, in order to ensu re fair representation of each group, random 

sampling technique will be used to draw sample respondent from each filed of 

s tudy. The second group of respondents will constitute 130 trainers from the 

sample TVET institutions that were employed by applying availability 

sampling technique to gather the required information through the 

questionnaire . 

Finally four deans/assistant deans of each institutions, 8 individual (two from 

each institutions) who were actin g as and career guidance and counselor were 

selected through purpos ive sampling techniques on the basis of the required 

information requires. 

1.7.5 Procedure of Data Collection 

It has stated form the out set tha t the questionnaire and interview is the tools 

that were used in collecting data . The questionnaire for trainee were prepared 

in Amharic due to the students in adequate proficiency in communicating the 

English language. The rest questionnaire and interview were prepared and 

condu cted in English. The questionnaire were pilot tested to see the validity of 

each item in terms of appropriateness and language clarity. The pilot test 

were conducted in one private college, i.e Africa Beza Collage then some of 

the item of the questionnaire was revised depending upon suggestion and 

recommendation collected during the try out and comment that was obtained 

from the professionals in the area. 

Finally, the questionnaire was refmed and got ready for administration. In 

administrating the questionnaire the research a ssistant were involved. 
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1.7.6 Data Analysis 
The data collected through different instruments were analyzed based on the 
nature of the question. Appropriate methods of data analysis were employed. 
First the responses were categorized and frequencies tallied. Then, data obtained 
from documents were analyzed in juxtaposition to those obtained by 
questionnaires and interview whenever necessary. For this reason the statistical 
tools used to analyze the data were percentage and frequency counts. In addition 
to th at, weighted mean and ranking techniques are also u sed for analyzing the 
data whenever necessary. 

1.8 Operational Definition of Terms 
Important terms and con cepts relevant to this stu dy are defin ed in relation to 
th e context of the study a s follow: 

Career: is a life style concept that involves a sequence of work or leisure 
activities in which one engages throughout a life time (Her and 
Cramer, 1984) 

Career Counseling: is an interpersonal process that moves beyond providing 
client-relevant information to broader lssue, such as career 
development, work adjustment, work-dysfunction, and integration of 
life roles with other work roles that mayor m ay not be directly related 
to work (Herr, 1997) . 

Career Counseling Service: Professional assistance given to trainees with 
educational and vocational is sue (Own) . In this study, career is 
synonym to vocational.. 

Career Development: is a lifelong process of developing beliefs and values, 
skills and aptitudes, interests, personality characteristics and 
knowledge of the world of work. 

Career Guidance: is a systematic program of coordinated information and 
experiences designed to facilitate individual career development and, 
more specifically career management (Herr and Cramer, 1984). 

Career Guidance and Counseling: refers to service and activities intended to 
assist individuals of any age and at any point through their lives, to 
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m a ke educational , train in g and occupational choices and to manage 
their career (OECD, 2004: 10) 

Counse ling Practice: the provision of counseling professional help in action 
(Am are, 2004: 6) 

Technical Vocational Education and Training: refers to all form and levels 
of educational process involving, in addition to general knowledge, the 
s tudy of technologies, business and related fields a nd the acquisitions 
of practical skills , know how, a ttitudes and unders tanding relating to 
occupation in various sector s of economic a nd socia l life (adapted from 
UNESCO 1989:2 a s cited in Masresh a Geleta 2004) . 

Work: is conscious effort, other than that having as its pnmary purpose 
either coping or relaxin g, a imed at producing benefits for oneself 
and / or oneself and other (Hoyt 199 1) 

1.9 Organization of the Study 
This study organized in four ch apters. The first ch ap ter deals with the 
problem and its approach. In this chapter it wa s included ; background of the 
study, statement of the problem, significance of the study, delimitation of the 
study, limitation of the study, definition of key terms and concepts, and 
organization of the study, i.e the research design and methodology which 
consisted the methods employed , sampling techniques and the sample 
popula tion, instruments and procedure of da ta collection and the method of 
da ta analysis are included. Then the second chapter reviewed the related 
litera ture and the third chapter dealt with analysis and interpretation of the 
collected data. Finally, summary, conclusion and recommendations of the 
study are presented on the fourth chapter. 
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Chapter Two 

2. Review of Related Literature 
2.1 Definition and Concept of Counseling 

Counseling is an interaction process that facilitate meaningful understanding 
of self and environment and results in the establishment and for clarification 
of goals and values for future behavior (stone and Shertzer, 1980). Counseling 
is a defined as assisting and individual to make an optimum use of his/her 
potential so that he/ she able to develop philosophical outlook and cultivate 
his/her talents and potentialities to optimize his/her human and material 
resources Haregwoin and Yusuf (1994) Yusuf (1998). 

According to (Downing, 1968) stated that counseling is a process by which 
concerned attention is given by both the counselor and the counselee to the 
problems and concerns of students in setting of privacy, warmth, mutual 
acceptance and confidentiality. As a process it vitalizes appropriate tools and 
procedures which contribute to the fruitfulness of the experience . Counseling 
is also a relationship characterized by trust, confidence, and intimacy in 
which the student gain intellectual and emotional stability from which he/she 
can resolve difficulties, make plans, a nd realize greater self-fulfillment. 

2.2 Definition and Concept of Vocational Guidance 
In the skill training through vocational guidance and career counseling 
trainees adjust themselves to the world of work which was one of the core 
activities of interaction between the trainees, instructors, the administrators, 
instructional materials etc. 

Vocational guidance is the assistance given by institutions to match one's 
abilities or skills, knowledge and interest to the demand of market and the 
economy. Vocational counseling should help trainees to play their training 
and careers as well as to prepare to become more employable. Vocational 
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counseling is an analytical and cognitive examination of one's professional 
abilities, job market opportunities a nd personal desire . In its simplest 
defin ition, vocational counseling matches an individual to an employment 
area for the purpose of producing a satisfying career and happier human 
being. It h elps trainees to integrate vocation with the rest of their life . 

Guidance is more than giving information. It is a combination of self­
development, of learning and assimilation of career, providing educational and 
labor market informa tion. The development of self-confidence is often a 
prerequisite for taking action for ones career. The goal of guidance may be 
achieved by individual counselin g, self career development courses, computer 
assisted guidance and internet based guidance systems. 

Venn (1964), stated that, vocational guidance is a process of helping an 
individual to understa nd accurately both himself and the world of work 111 

particular, the specific educational and job requirements of occupations in 
which he may be introduced and for which h e will be qualified. Finally, help is 
given at the point of entrance in to further training or actua l placement in the 
vocationa l field most a ppropriate for him. This dynamic and on going process 
of vocational guidance is based on the assumption that an individual actually 
reach es his ultimate vocation al choice, but, not a t series of experiences and 
resultant decision over a period of years. 
As it is s tated above the selection, streaming, and placement of trainees to the 
different field of occupation is n ecessary. 

2.3 The Roles and Functions of Career Counselors 
The effectiveness of vocational guidance and counseling programme (VGC) IS 

dependent on the extent to which the personnel concerned know each other's 
duties and responsibilities and are able to work together harmoniously. The 
kind of officials needed to perform the duties and responsibilities of the unit 
necessitates adequately trained personnel who understand the role and limits 
of his/ her responsibility. The guidance and counseling service is not the 
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exclusive preserve of the coun selor. Most of in school and out of school 
personnel have a role in it. These are principals, administration staff, 
teachers , parents, employers, community worker etc. 

Moreover, as sated by Nayka and Roa in Dejene (2007), the following are 
function of college career counselors 

• Arrange orientation programmes of the teachers to enlist their 
cooperation 

• Prepare an up to date list of the resources informational, referral and 
en ergy-available to him 

• Organize the guidance committee 
• Set up an education al and occupational information center 
• Display th e information collected in an attractive way 
• Disseminate the information through edu cational and career talk, 

group discussions and mm shows, and so on 
• Arrange talks by experts from different fields 
• Organize career days, career weeks career conferen ces, parents' day, 

a nd so on 

• Arrange individua l discussions with students and their parents for 
giving them educa tional and occupational information 

• Arrange visits to places of work like industries, business 
establishments, offices, higher educational institutions and so on 

• Maintain an active relationship with schools, colleges, university and 
other regional, national and social agencies 

• Maintain complete secrecy about the discussion between him/her and 
the client. 

• Take up research projects relating to the field of educational, 
vocational and personal-social guidance [mdings to important and 
relevant agencies and 

• Prepare guidance leaflets, brochures and monographs and get them 
printed for distribution to the students. 
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Like career cou nselors advisors do have a special place in students career 
guidance and counseling basically because they a re specia lly trained to doe 
the same. They are the professionals in the a rea and they do h ave all the tools 
in h and to support the students. 

According to Slater in Dejene (2007), the role of advisor is to assist the 
individual to understand more about him/her self and the world of work and 
the relationships between the two and facilitate the development of the 
decision making skills and competencies that will be used through out life. 
In general, the counselor attempt to encourage children and adolescent to 
develop their own skill and potential and gradually to accept increasing 
responsibility for their behavior. In such a way that counselor has a role of 
providing vocational and educational help, assist students with personal 
social and emotion al problems. 

Thus from the very concept of guidance and counseling function stated , 
effective execution of educational and vocational programme and smooth 
relation among concerning stakeholders is a matter of success of the guidance 
and counseling unit. 

2.4 Physical Facilitates and Budgetary Consideration 
of Vocational Guidance and Counseling Unit 

The role and functions of counselor as prime tasks to perform requests 
conducive physical environment and well equipped and better facilitated 
setting. Effectiveness in maintaining guidance and counseling duties is more 
of the function of the physical surrounding and equipments made available. 
Too many schools counselors are less functioning as a result of lack of 
adequate facilities. They are expected to operate effectively in the absence of 
suitable space, equipment, computer with internet access etc. they a re 
expected to operate effectively in the absence of suitable space, equipment, 
and other physical facilities. 
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According to Crow and Crow (1965) , attempts should be mode to consider the 
physical facilities with regard to the location, space, amount and kind of 
furniture, adequacy of files , offi ce supplies needed for guidance and 
counseling services. In addition to that it is useless to plan for guidance a nd 
counseling progra mme unless money can be a llocated to implement. 

2.5 Counseling Practice 
According to Haregewoin and Yusuf, (1994) most school counselors do a lot, 
even though they are faced with so many administrative, personal, 
psychological and occupational problems of the variety of contributions some 
are as follow. 

• Help students improve their learning skills such as not taking, 
preparations for test and examinations, u se of library and study habit. 

• Organize regular orientation programs for the school community to 
develop their knowledge on the concept of guidance and counseling and 
the role of teacher in the program. 

• Organize clubs to help students develop a sense of responsibility, 
develop hobbies. 

• Assist students to plan their own individual program and relate to 
different goals and careers. 

Deans are the top management of the school or the college should actual be 
the sponsor of any work in particular school or college. Without the support 
and active involvement of the deans and directors, no venture can be 
successful. In this regard any counseling practices in the colleges can not 
achieve without the help of deans/directors. According to Nayak and Roa in 
Degene (2007) deans can contribute to the guidance program listed as follow 

• Establish raport with students through personal contracts, publish 
address system, group meetings, written communication, and so on. 
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• Organize a nd administer services such as orientation [or new students, 
counseling services, financial aid to the needy, remedial services, and so 
on. 

• Coordinate the various students activities so that every activity get 
adequate time and finance. 

• Play the role of a liaison officer between s tudents and faculty and 
students and management. 

• Completely informed about everything taking place III the campus 
(college) 

• Guide the students about their plan 

• Keep adequate and up to date records of trainees to create the 
effectiveness of career guidance 

• Create confidence in the students so that they confide in him/ her, they 
should feel free to express their grievances and misunderstandings 
openly. The dean should be able to come down from his/her ivory tower 
to the level of the students and consider him/her as an equal human 
being. He should listen to them, encourage their ideas, suggest new 
idea. 

• Ensure optimum utilization of recourses, human and material, and 
create congenial atmosphere in the college and 

• Keep his/her doors open to all stakeholders of the college. 

2.6 Counseling Problem 
Yusu[ (1983, 1995), Haregwoin and Yusuf (1994) stated that the problems of 
counseling service in Ethiopia as follow 

• Training problem: the counselors were trained to be general 
psychologists, who have taken only three courses of guidance and 
counseling. 

• Large number of students: the number of students is excessive each 
years. For effective service the counselor has to work only with 600 
students. 
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• Administrative level: the concept of guidance and counseling is not 
well known by school principals, and the school community as a whole. 
Du e to this fact counselor suffer from lack of office, budget, to conduct 
research, stationery and other materials. 

• Structural channel: the service does not have vertical or horizontal 
relationship with the head office and other organization. 

• Lack of in-service training: the ministry of education (MoE) did not 
offer in-service training, organized workshop and conference to enhance 
the counselin g service. 

2.7 Vocational Guidance and Job Placement System 
Vocational guidance is assistance given by institutions to match one abilities 
or skills, knowledge and interest to the demand of the market community. 
Vocational guidance should help people whether they a re learners/trainees to 
plan their education, training and careers. Job placement, which is part of 
vocational guidance, is assistance given by institution to find employment or 
self employment. 

The most basic role of vocational counselor is to assist trainee of formal 
vocational training to fmd on-the-job training places in order to fulfill the 
requirement given by the curriculum. When the students are placed to have 
actual work experience such opportunities enable them to develop specific 
attitudes, occupational and skill training on the job. 

According to Microsoft Encarta Encyclopedia (2004) in Mulugeta Taye,( 2007), 
the basic principles of career counseling and guidance is that a person better 
equipped to make occupational plan after determining his/her own 
characteristics, examining the requirement of various occupation, and 
matching the two sets of fact with the aid of the skilled counselor. Career 
placement center provide help in making career decisions and finding jobs 
after completing college. Placement services are offered to help job seekers 
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find employment and to help employees fill their vacanCles under specific 

individual conditions prevalent. In order to fulflll this function, registration 

a nd matching procedures are undertaken. 

2.8 Vocational Guidance and Counseling in Choosing 

Career 

With regard to TVET trainees, guidance enable them to make their best choice 

of career , to participate in the training process freely and to the best of their 

ability and directs decision making where to use their training skills. Due to 

this, guidance is a core service in the implementation of TVET education and 

training program. 

In Ethiopia education system, guidance and counseling system is a recent 

strategy. The development of society is the cause for its establishment. This is 

because, the current generation requires up to date information and 

professional assistance to a djust their career. It gives direction to understand 

self and the situation around. In other word, guidance will help potential 

students to establish career direction recognize th eir attitude, and review 

what they have learnt form previous experiences. In this regard, to maintain 

proper streaming and placement of students in to different occupation, their 

interest and potential should be taken in to consideration. 

According to Strong, (1957) , the initial orientation given m nay time any 

where would help students to appreciate technical and vocational knowledge 

practiced in the world of work. In connection to this, the favorable atmosphere 

created through the vocational guidance leads them to be placed to their 

respective fields according to their preference. Since students a re at the center 

of any educational program, their attitude, abilities and choice must be the 

basis of placement. In addition to, to their interests, abilities, their fiscal 

maturity and fitness for the vocations they are to placed are also essential. 
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In addition to th e above, teach er s or in stru ctors in any educational program 
have an a dd ition al task to h elp studen ts as career guidance in choosing 
ca reers and other relevan t matters by considering students abilities, interest 
and other relevant factors . 

According to Brolin in Dejen e (2007) the instructors ca n help in the career 
guidan ce program by 

• Playing a primary role in advising and orientation, in making known to 
the trainees the requirements and future job possibilities connected 
with their particular courses. 

• Providing vocationa l motivation to courses taught by making field trip 
part of the presentation. 

• Ena bling the students to explore and develop interest by integrating 
the curricula r and co-curricular activities and orienting th em towards 
worthy goals. 

• Sponsoring a club or other extracurricular activities in su ch manner 
that it yields rich exploratory values to its participants. 

• Instruct the trainees in appropriate methods of applying for jobs, and 
• Co-operate with placement organization in their ta sk of making specific 

suggestions and finding suita ble opening. 

2.9 Areas of Vocational/ Career Guidance and 
Counseling Service 

As it is implied in its definition, guidance should function in such a way to 
assist individuals to meet any of their problem that can be solved with the 
help of well trained counselors. As result, in order to function adequately in 
meeting trainee's guidance need, the guidance program should be organized 
in a way that overlapping of responsibilities is eliminated or minimized. 
Therefore, the various services to be made available as indicated by Nayak 
and Roa (2004) in the vocational/ career guidance and counseling unit. 
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2.9.1 Pupil Inventory or Appraisal Service 
The more that is known about the individual, the better able are the guidance 
worker to help them with their problems. Hence basic information about each 
trainee is important to be available. Th e su ccess of the guidance service 
depends largely on the collection and recording of da ta which will have a 
paramount effect both on pre and post technical and vocational education 
and training. Source of data for individua l inventory service can be varied, 
interviewees with trainees, parents and Community agency may provide 
something ba sic about the trainee and h is/ her profile. 

2.9.2 Information Services 
Information, to be made available for trainees, need to be appropriate to the 
need and interest of the trainee of a ll level. It should have direct or indirect 
benefit to th e trainee which varies through the age and interest accordingly. 
The vocational Counselor is therefore, responsible individual to collect 
organize and deliver it to the trainee on frequent basis , so as to help the 
learner to make decision of him / her self by him/ herself. Information could 
be gathered for a number of reasons, depending on the past experience, 
present situation and future demand. They are required for self, educational 
and vocational understanding. 

According to Crow and Crow (1 965) , the collecting and organizing of 
educational, vocational and personal information need to be done carefully, so 
as to address the pre-planed target, by making it accessible to all learner, 
trainers, and counselors. The information service provide, a plan to collect, 
evalu ate and consolidate the material for the use of students, parents and 
other school personnel 

The increased number of students needs to attend TVET program and the 
difficulty of getting admission to employment, necessitated helping students 
to get information in order to assess interest, strength, and weakness and to 
make appropriate decisions regarding the type and scope of training. The 
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continues changes in occupational patterns as well as required up to date 
information to be provided on occupation and employment opportunities, the 
ch ief source of information about technical, vocational education and 
training could be, film , ra dio, and TV program, n ews letter, books, 
pamph lets, cata logues, directories etc. Ali and Barbara (1996) 

In this regard, the college libra rian s a re a sou rce of information by providing 
u p to da te occupa tion vocational in formation at th e righ t time through 
different methods and techniques to both teach ers and studen ts. 

According to Peters and Hansen in Dejen e (2007) the con tributions of 
librarians are as follow: 

• Circula te the latest information material among teach ers and students. 
• Providing right type of books on educational, vocational and person al 

guidance to both tea ch ers and students. 

• Helping the counseling and liaison officer s 111 th e cla ssification and 
filing of the occupational information material and 

• Displaying the material received from time to time in an attractive 
manner. 

2.9.3 Organization and Implementation of Counseling 
Services 

Counseling is a major ta sk of guidance services require , adequate tim e, 
understanding of responsibilities and roles, sufficient space and facilities. 
Counseling is directed towards the resolving of educational and personal 
problems and help to change pupil self concept to make it possible for more 
realistic educational and vocational decisions to be made. The task of such 
facilities include, among other things, provision of expert care for trainees 
with special education and vocational needs and provision of assistance in the 
process of their integration in to the society Sleshi (2000). Counseling as a 
guidance function is taking place either in a person to person relationship or 
a group situation, which is either individual or group counseling practice. 
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Counseling is a learning process where two persons are involved and the 
relationship between the counselor and the counselee taking place king, 
(1 999) . They are the one with special talent to counsel as a result of 
counseling training and the other is th e one who is a client . Thus, guidance 
and counseling as a fundamental an d prominent task that provides 
substantial contribution to TVET, requires having appropriate coun seling time 
that has to be used properly. The time spent properly in counseling service 
will have a great significance which guarantee success both on individual and 
organization development. 

2.9.4 Placement Service 
Placement service is both school, educational and job placement. It is one 

aspect of the guidance and counseling program which is concerned with 
assisting trainee to take successive steps whether it is educational or 
vocational and is a function of guidance and counseling a imed at assisting 
individual in getting jobs placement. Placement is concerned with satisfactory 
adjustment that indicated through success in education, Vocational training 
and job which depends up on individual abilities, interests, training and 
limitations. 

Educational placement is the responsibility of the school professional, dealing 
with new entrants as well as those transferred from other school. Educational 
placement could be, at primary, secondary and post high school level with an 
objective of linkage between student's present status, and educational 
opportunities a nd experience which is a head. It is a complex task since 
students lack clear self understanding and well defmed vocational plan and 
educational objective. As a result, schools have a responsibility to provide 
information with regard post educational opportunities such as college, 
universities, TVET schools, corresponding to individual interest, aptitude and 
abilities which is affected through long range planning, close co -operation 
with parents and harmonious relationship and free communication with post 
secondary school institutions through developing placement criteria. 
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Consequently, orientation and articulation as part of learning process in 

educa tional placement , promotes mutual understanding between student and 

the new environment. It assists in providing support to the new comers in 

any form to become well aware of the purpose, facilities, rules and activities of 

the school. Occupationa l or job placement as guidance service in concerned 

with assisting students in getting a job or entering an occupation that is 

appropriate for him. The trainee's interest and abilities should be compatible 

with the job requirements to the extent to which the trainers qualification a re 

compatible with job requirements so as to come up with trainee's success on 

the job. As a result, the counselor is expected to keep abreast of occupational 

trends and employment opportunities available any where related to the 

training module and the trainee proflle. Therefore, educational and 

occupational or job placement is the fundamental task and responsibility that 

vocational guidance and counseling unit or counselor is supposed to execute 

for the benefit of the institute. 

2.9.5 The Follow up Service 

The means and methods to look through the impact of the vocational 

guidance and counseling service is the follow up service that assist trainees 

with regard personal, social, educational and vocational development. The 

very purpose of the follow up service as part of vocational and guidance 

service is the follow up of pupils in school, the follow up of attendance, the 

follow up of graduate and drop out and conducting studies to discover the 

worth of guidance and counseling service from the part of view of the students 

and graduate . For most young people, the next activity is more edu cation or 

better work. Moreover, the follow up program in vocational guidance and 

counseling service help to know the where about at the graduate, assess the 

competence of the graduate at place of work and help to came up with the 

information on new skills demanded on the labor market collected from 

employers, graduates and justify the demand level of trades for which training 

is given. For the sake of effective follow up practices, counselors develop and 
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use variou s form on which in school and out of school follow up practices are 

exercised. 

Finally, the benefit of vocational guidance and counseling service can 

sometimes strengthened by graduate through responding to the suggestions 

listed in the form that will be given after graduation. 

2.10 Guidance and Counseling in TVET Center 

Guidance and counseling involves pertinent aspect of educational system in 

gen eral and that of TVET in particular, so it is essential to facilitate its 

development in order to make it to play significant role ill the system, 

guidance and counseling enables individuals students/trainees to identify 

know and appreciate their potential and inclination toward growth, career 

development and self-actualization UNESCO, (1996). 

Further more, career guidance and counseling has paramount advantage for 

all stakeholders of the education system. Hence the interest of industry, 

individuals and parents should be considered in guidance and counseling and 

be sensitive to the need of every trainees and circumstances. It should be 

include preparing students and adults for the actual opportunity of career 

change during the period of unemployment as well as employment in the 

formal and informal sector (UNESCO, 1999) . 

Generally, career information, guidance, and counseling service are service 

designed to support individual at any age during their life time, to choose the 

type of education, training and occupation of their interest, in order to be able 

to manage their career. It contains substantial activities such as to support 

students clarify career goals and understand the world of work that could 

help them in deciding their course of study, vocational training, further 

education and training, initial job choices, job change and work force, entry. 

Therefore, the due attention should be given to the activities guidance and 

counseling in the training institutions as well as outside of the institution, so 

that its contribution to the quality and relevance of training in indispensable. 
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2.11 Importance of Vocational/ Career Guidance for 

TVET Students 

Many students usu a lly face a great problem in choosing appropriate fields of 

study that fit them best. They are uncertain what courses they should study, 

and there is a lways the tempta tion to take cou rses that are believed to be easy 

and enjoyable . Th ey do not understand the relationship between the course 

selection now, and future option s b ased u pon these selection. This problem is 

highly seriou s in high school and TVET center. Students who are attending 

h igh school are not informed about their future educa tion and training and 

th e existen ce of different fields of study before completing grade ten . Like wise 

the studen t in TVET sch ools are not aware of job opportu nity of courses given 

in the school Befekadu, (1993) 

Vocational guidance h elps the learners to plan th eir edu cation, training and 

careers or prepare to be come more employable, it helps to identify own 

ta lents, strength and weaknesses, family expectations and nationa l 

requirements. Also it helps to understand the available education and training 

options to select relevant and appropriate field of study. According to 

UNESCO (1 994), vocationa l guidance provides the following advantage for the 

students. 

o Helps to know and a pprecia te them selves. 

o Helps to relate effectively with others . 

o Helps to develop appropriate educationa l plan. 

o Helps to explore career alternatives. 

2 .12 Career Counseling Competencies 

These competencies Statements are for those professionals interested and 

trained in the field of career counseling .For the purpose of these statements 

,career counseling is defmed as the process of assisting individuals in the 

development of life career with focus on the defmition of the worker role and 

how that role interact with other life role . National Career Development 
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Association's (NCDA'S) Career counseling Competencies are intended to 

present minimum competencies of the professionals at or above the Master's 

degree level of edu cation. These competencies are reviewed on an ongoing 

basis by the NCDA professionals Standard Committee, the NCDA Board , and 

other relevant association. 

2.12.1 Minimum Competencies 

In order to work as a professional engaged in career counseling, the individual 

must demonstrate minimum competencies in eleven designated areas. These 

a re : Career Development theory ,individual and group counseling skills , 

Individual /Group Assessment Information/Resource Program 

Management ,and Implementations ,consultation, Diverse Population , 

Supervision ,Ethical/Legal issue ,Research and Evaluation ,and Technology . 

2.12.2 Career Counseling Competencies and Performance 

Indicators 

.:. Career Development Theory 

Theory base and knowledge considered essential for professionals engaging in 

career counseling and development. Demonstration of knowledge of: 

• Counseling theory and associated techniques. 

• Theories and models of career development 

• Individual difference related to gender, sexual, orientation, race, 

ethnicity, and physical and mental capacity 

• Theoretical models for career development and associated 

counseling and information-delivery technique and resources. 

• Human growth development throughout the life span. 

• Role relationships which facilitate life-work planning 

• Information, techniques, and models to career planning and 

placement 
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.:. Individua l and Group Counseling Skills 
Individual and group counseling competencies considered essential to 
effective career counseling. Demonstrations of ability to: 

• Establish and maintains productive personal relationships with 
individuals. 

• Establish and maintain productive group climate 
• Collaborate with clients in identifying persona l goals. 
• Iden tify and select technique appropriate to client or group 

goals a nd clien ts 

developmental task 

n eeds, psychological states and 

• Identify and understand clients' personal characteristics related 
to career. 

• Identify and understand social contextu a l conditions affecting 
clients' career 

• Identify and understand familial, sub-cultural and cultural 
structure and functions as they are related to clients' careers. 

• Identify and understand clients' career decision making process . 

• :. Individual/Group Assessment 
Individual/Group assessment skills con sidered essential for professionals 
engaging in career counseling. Demonstration ability to: 

• Assess personal characteristics su ch as aptitude, achievement, 
Interest, value, and personality tra its. 

• Asses leisure interest, learning style, life roles, self concept, 
career maturity, vocational identity, career indecision, work 
environment preference. 

• Interpret data from assessment instruments and present the 
result to clients and to others. 

• select assessment technique appropriate for group administration 
and those appropriate for individuals a dministra tion 
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• Administer, score, and, report finding from career assessment 

instrument appropriately. 

• Use computer-delivered assessment measure effectively and 

appropriately. 

• .Write an accurate report of a ssessment result 

.:. [nformation/ Resource 

Information r/resource base and knowledge essentials for professionals 

engaging in career counseling. Demonstration knowledge of : 

• Education, training, and employment trend, labor market 

information and resources that provide information about job 

task, functions, salaries, requirements and future out looks 

related to broad occupational fields and individual occupa tions 

• Community/professionals resource available to assist clients in 

career planning, including job search 

• Methods of good use of computer-based career information 

delivery system and computer assisted career guidance system 

to assist with career planning 

• Resource and skills that clients utilize in life-work planning and 

management 

.:. Program promotion, Management, and Implementation 

Knowledge and skills necessary to develop, plan, implement, and manage 

comprehensive career development programs in variety of settings. 

Demonstration knowledge of: 

• Designs that can be used III the organization of career 

development program 

• Need assessment and evaluation techniques and practices. 
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• Organizational theories, including d iagnosis, behavior, planning, 
organiza tional communication, and management useful in 
implementing and adminis tering career development programs 

• Method of forecasting, budgeting, planning, costing, policy 
analysis, resource a llocation, and quality control. 

• Leadership theories and approaches for evaluation and feedback, 
organizational change, decision making, and conflict resolution. 

• Professional standards and criteria for career development 
programs 

.:. Coaching, Consultation, and Performance Improvement 
Knowledge and skills considered essential in relating to individuals and 
organizations that impact the career counseling and development proces s. 
Demonstration ability to: 

• Use consultation theories, strategies, and models. 
• Establish and maintain a produ ctive consultative relationship 

with people who can influence a client's career. 
• Analyze future organizational needs and current level of employee 

and skills and develop performance improvement training. 
• Impact public policy as it relate to career development and 

workforce planning . 

• :. Diverse Population 

Knowledge Skills considered essential in relating to diverse population that 
impact career counseling and development process. Demonstration ability to: 

• Identify and develop models and multicultural counseling 
competencies. 

• Identify developmental need unique to vanous diverse 
populations, including those of different gender, sexual, 
orientation, ethnic group, race, and physical or mental capacity. 

• Defme career development program to accommodate needs 
unique to various diverse population. 
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• Identify a lternatives approach es to meet career p lanning needs 

for individuals of various diverse population 

• Assist other sta ff members, professionals, and community 

mem ber in u nderstanding the u nique needs/ch aracteristics of 

diverse populations with regard to career explora tions and 

economic/ socia l issue . 

• :. Supervision 

• Ability to utilize supervision on regular basis to mainta in and 

improve counselor skills 

• Ability to consult with supervisors and collogues regarding clien ts 

and counseling issu es and issues related to one 's own professional 

development as career counselor 

• Knowledge of supervision models and theories 

• Ability to provide effective supervisors to career counselors and 

career development facilitators at different level of experience . 

• Knowledge of their roles, competencies, and ethical standard. 

• Monitoring and mentoring their activities in support of the 

professional career counselor and scheduling regular consultations 

for the purpose of reviewing th eir activities 

• Determining their competence in each of the areas included in their 

certification . 

• :. Ethical/ Legal issue 

Information and knowledge essential for the ethical and legal practice of 

career counseling, demonstration of knowledge: 

• Adherence to ethical code and standards relevant to the profession of 

career counseling. 

• Current ethical and legal issue which affect the practice of career 

counseling 

• Current ethical issues with regard to the use of computer assisted 

career guidance system. 

• Ethical standard relating to consultation issue. 
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.:. Research/Evaluation 

Knowledge a nd skills considered essential in u nderstanding and conducting 

research a nd evalu a tion In career counseling and development. 

Dem onstra tion a bility to : 

• Write research proposal 

• Convey research finding related to effectiveness of career counseling 

program. 

• Design, conduct, and u se the result of evaluation programs 

• Apply appropria te sta tistical p rocedure to career development 

research 

.:. Technology 

Knowledge and skills con sidered essential in u smg technology to a ssist 

individuals with career planning. Demonstration Knowledge of: 

• Variou s computer based guidance and in formation systems well as 

services available on the internet 

• Ways in which to use computer based system and internet service to 

a ssist individuals with career planning are consistent with ethical 

standards. 

• Characteristics of clients which make them profit more or less from 

use of technology-driven system.(http: //www.wewbcach e.google) 

2.13 Roles, Duties and Responsibilities of Vocational 

Guidance and Counselor 

The Federal TVET strategy states that a vocational counselor has to be 

assigned in each institution. So, one focus area of the current TVET reform is 

establishing a rigorous strategy of vocational guidance and counseling service 

in TVET institute to ensure that it would have competent, competitive and 

even entrepreneurial work force work force. According to (MOE: GVGC: 2006) 

the Role, Duties and Responsibilities vocational guidance and counselors and 

uses of program are as follow. 
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Vocational Guidance and Counseling Program help 

o Appropriate occu pa tion tr aining to be offered in th e institute 

o The institute J college provide quality tra ining 

o Th e institute Jcollege to h ave a well organized information system and 

documenta tion. 

o Trainee to identify own talen ts, strengths a nd weakness family 

expectation and n a tiona l requirement to sort out the persona l relevance 

of the education option available . 

o The institute J college provide quality training 

o Trainees to learn effective job search procedures . 

o Trainee to develop career adaptability to be a ble to take advantage of 

opportunities as they occur. 

o Trainees to cope with the reaction to job loose of anger , depression , 

frustration and a path , and learn to take continuing positive action to 

become employed again. 

o Trainees to identify alternative occupations, when current employment 

is in jeopardy 

Duties and responsibilities of Vocational counselor 

o Provide orientation for high school students and parents concermng 

TVET offering in the institutions in the collaboration with TVET 

instructors. 

o Provide placement program for trainees f completing TVET programs, if 

possible 

o Assist in the individual vocational counseling of trainee. 

o Prepare follow up studies of former students in TVET program for the 

purpose of improving service and evaluating the effectiveness, of 

vocational education 

o Promote TVET to the community 

o Remain up- to-date on changing job entry skills requirements and 

changing technologies in business industries 
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• Orient new trainees to institutions procedures and the institutions 

varied opportunities for training 

• Maintain tra inees in selections' records and protect their confidentiality. 

• Work to resolve trainees from dropping out of institute. 

• Provide train ees information to college and potential employers 

according to provision of the boards policy on trainees records 

• Guide trainees in their 

activities 

participation in institution and community 

• Obtain and dissemination occupational information to trainee and 

classes studying occupation. 

• Work with students on individual basis in the solution of personal 

problems 

• Confer with parents whenever necessary. 

• Advise administrators and department on the m atter of trainees' 

discipline 

• Assist trainee to plan monitor and manage their academic, personal 

and career development 

• Assist with effort to place trainees in jobs 

• Coordinate group consulting sessions. Perform administrative duties 

connected with performance evaluation procedure 

• Maintain records on every statistical data l information relevant to the 

training institutions related concern. 

• Facilitate parents, trainees, and/or trainers conference when 

appropriate. 

• Participate in and out necessary campus supervision. 

• Conduct need assessment 

• Build partnership with in the training institutions and community of 

educators, characteristics of trainees and how they can reached and 

served administrators and business and industry representative to work 

as team of effectively assist the trainees in realizing their future job 

aspirations. 
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• Developing and disseminate broachers describing institutions 
information for business community other relevant stakeholders. 

• Identify appropria te companies/industries for internship program. 
• Arrange place of internship program 

• provide information about the modules they accomplish ed to companies 
which offer internship program in colla bora tion with the department 
head of the institutions. 

• Prepare annual action plan and yearly budget proposal including 
internship program. 

• Involve all institute personnel in every face of the program . 
• Conduct research on internship program. 
• Asses the student's interest and motive before entering TVET 
• Facilitate in-company training 

• Teacher career development related course when necessary. 
• Participate in Total Quality Ma nagemen t (TQM) implementation process 

to continuously improved the quality for training of the institution. 

2.14 Exemplary Vocational Guidance Practices in the 
World 

2.14.1 Australia 
As stated in developmen t of edu cation in Au stralia (2004:102-103), since the 
school year 1998/99 vocational guidance has been a compulsory exercise in 
the 3rd and 4th forms of general secondary school and academic secondary 
school i.e. from grade 9 to 12. This compulsory exercise "vocational guidance" 
were conducted either as separate subject or integrated in the compulsory 
subject. 

The practice applied in Australia regarding vocational guidance was 
summarized as follow 

• At 98% of academic secondary schools and 56% of general secondary 
schools "vocational guidance" has been offered in an integrative way, i.e 

33 



it is taught in all suitable subjects, as well as ill conn ection with 

projects, days of vocational practice. 

• At 20% of general secondary schools "vocationa l guidance" is a separate 

subject with at least 1 lesson per week over entire school year. 

• At 10% of general secondary school "vocational guidance" is a separate 

subject with a t least 1 lesson per week in block form for one semester. 

• At 14% of general secondary schools "vocational guidance" is a separate 

subject with 0.5 lesson per week plus vocational guidance in various 

subjects, in connection with projects and days of vocational practice. 

2.14.2 South Africa 

According to Miler and Vetter (1996:35), vocational guidance is delivered in 

South Africa by guidan ce and counselors, secondary school teachers and 

departments of labour staff. Universities provide maters-Ievel training for 

counselors. Pre-service training of counselors is also provided technicians 

wh o provide special in-house session for p rivate organization. In-service 

training focuses on exposure to change in educational practices includes 

continuing education classes at adult education center. Teachers colleges 

provide additional three years training in guidance and vocational skills. 

Seminars and courses are provided fro teachers throu gh state and private 

organization. 

In South Africa, specific career exploration activities include work experience 

in industrial environment, site visits focusing on application of technology in 

industry and to vocational role models, community projects where students 

use technological skills in community efforts, and career days to increase 

students awareness of the needs of industrial employers as well as potential 

employment opportunities. Miller and Vetter (1996:37). 
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2.14.3 Zambia 

Zambi ha s national guidelines for vocational guidance programs. The 

guidelines provide for the relationship of vocational guidance to the total 

edu cational program. The national vocational guidelines of Zambia includes: 

information about careers and education or training, vocational assessment, 

advising, counseling, enabling activities (for example, career days) and women 

mentors as cited in Miller and Vetter (1996:58). 

The experiences of Austria, South Africa and Zambia in the fie ld of vocational 

guidance and practices have profound importance to the Ethiopia context. To 

begin with, in Austria vocational guidance is given at secondary school level 

both as a separate subject and in an integrated manner, by mixing them with 

other subjects. The South African experience demonstrated that there is a 

master's level education of vocational guidance and practices for counselor. In 

addition to this , vocational guidance skill education is also given at teachers 

college level with the aim of equipping teachers with the necessary skill of 

vocational guidance and practices. The Zambian experience showed the 

importance of preparing national guideline for uniformity of the vocational 

guidance and practice. Having in mind a ll the three countries experiences and 

contextua1izing all the good practices to our case will have the capacity to 

improve the vocational guidance and practices in Ethiopia. 

2.14.4 Career Guidance and Counseling Practices in 

Ethiopia 

According to the current education and training policy of Ethiopia, career 

guidance and counseling services are being offered in TVET institutes in the 

form of integrative as well as separate subjects for trainee within the training 

institution. Some of the courses or topics which are included in Ethiopia 

education system are courses like: entrepreneurship, small business 

management, business growth strategy, and business communication. In 

addition to this, apprenticeship program is introduced for TVET students in 
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the current education and tra in ing system of the country. The apprenticeship 

program h elps trainee for making themselves aware of the real word of work. 

Most of the counselors in ou r educational institu tes a re graduates of 

Ethiopian higher education institutions. For example, graduate of Addis 

Ababa University had limited chance to get courses on vocational or career 

counseling. According to the response given by the head of psychology 

department, currently two courses on career counseling are offered in the 

department of psychology. The names of the course with allocated respective 

credit hour are: career counseling course for undergraduate students and 

a dvanced career counseling course for post-graduate program students for 

two and three credit hours respectively. Presides that, a two credit hour 

course on career guidance and counseling is also being offered for post­

graduate students in the department of business education who are attending 

their studies in the field of vocational education management. 
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Chapter Three 
Presentation and Interpretation of Data 

This chapter deals with presentation and interpretation of data gathered from 

sample TVET private colleges' trainees, trainers, vocational counselors and 

deans/assistant deans. The data obtained through questionnaires and 

interviews are analyzed and interpreted in view of the basic questions raised 

in chapter one. 

The data secu red through questionnaires and interviews and their results are 

included in the analysis and interpretation of the data. 

3.1 Characteristics of the Respondents 

3.1.1 General Characteristics of Student Respondents 

~ Male ITIIIl1 Female Total 

180 
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Fig I: No of student Respondents with respect to their institution 
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As shown on figure I, the total number of female respondents is much larger 

than male train ee respon den ts. From this, it is possible to rightly deduce that 

large number of female trainees is fou nd in private TVET institutes . 

Figure I a lso shows the representa tion of trainee from the selected sample 

institutes. Regarding this figure, 143 (35 .22%), 37(9 .11%), 166 (40 .89%) and 

60(14 .78%) trainees were represented from St .Mary's University College, 

Microlink Information Technology college, Admas college, and Royal College 

respectively. The representation of the sample respondents is consistent due 

to the proportional enrollment rate of TVET trainees in each tra ining 

institution . 

Table I 

Description of Trainees 

Responses 
Item 

f % 

Age Range: 

a. Below 2 1 years 292 71.92 

b. 21-25 years 65 16.00 

c. 26 - 30 years 49 12.08 

Total 406 100 

Concerning the age of trainee 12.07% range between 26 and 30 years, while 

16% of them between 21 and 25 years old. The majority respondents, i.e . 

a lmost 72% are below 21 years old. According to the current education and 

training policy, the majority of students are found in their proper school age 

i.e. 17-19 years attending their higher education level 4 program after 

completion of ten years general education program. 
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3.1.2 General Characteristics of Respondents 

(Teachers, Counselors and Deans) 

As can be seen from Table II, item number 1, 37.69% of vocational instructors 

a re within 26-30 years age, 37.5% of vocational counselors are within 31-35 

years age and 100% of deans/assistant deans are above 40 years age range. 

Regarding the age comparison obtained from table II, 26-30 years age range is 

high. Thus, it might be possible for one to conclude that private TVET 

institutions administrative staff and vocational counselors are in their better 

work experience and hence, can wisely perform their duties and 

responsibilities since they are above 30 yea rs old. 

Item number 2 in Table II reveals that 68.46% of vocational instructors, 75% 

of vocational counselors and 100% of deans assistant deans. 

Item number 3 in Table II also reveals that most of vocational instructors 

63.85% and 75% of vocational counselors have their first degree and majority 

of the deans/assistant deans (75%) possess their second degree. This shows 

an appropriate fulfillment of the requirement to undertake activities 

pertaining to the training offered at this level. 
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Table II 
Description of vocat ional instructors, vocational counselors and 

deans/ as sistant deans 

Vocational Vocational Deans/ assistant 
Item Teachers counselors deans 

f % f % F % 
Age 

a) Below 25 yrs 18 13 .85 - - - -
I b) 26-30yr s 49 37 .69 2 25 .0 - -

c) 31 -35yl's 33 25.38 3 37.5 - -

d) 36-40yr s 22 16.92 2 25.0 - -

e) Above 40 yrs 8 6 .15 1 12 .5 4 100% 
I Tota l 130 100 8 100 4 100 

Sex 

a) Ma le 89 68.46 6 75 4 100 
b) Fema le 41 3 1.54 2 25 - .. 

Total 130 , 100 8 100 4 100 
Qu a lifica tion 

a) Diploma 29 22 .30 - - - -
b) BSe/ BA 83 63.8 5 6 ' 75 1 25 

_~~:o F c) MSc / MA 18 13.85 2 75 
Total 130 100 8 100 

Field of specialization I 

a ) TVET field 78 60.00 1 12.5 - -
b) Non -TVET field 52 40.00 7 87 .5 4 100 
Tota l 130 100 8 100 4 100 
Tota l yrs of service 

a) Up to 3yrs 80 61.54 4 50 
b) 4-6 yrs 30 23.10 2 25 
c) 7-9 yrs 15 11.54 1 12.5 1 25 
d) Above 9 yrs 5 3.85 1 12.5 3 75 
Total 130 100 8 100 4 100 

40 
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Item number 4 in Table II, indicates that 60% of vocational teachers were 

graduates of technical and vocational field of study. On the other hand 87.5% 

of vocational counselors and 100% of deans / assistant deans were graduates of 

non-technical and vocationa l field of study. Yet the edu cation and training 

policy suggests that the vocational counselors and administra tors of vocational 

institutes ought to be graduates from technical and vocational field of study. 

The implication is that su ch position persons with unrelated field of 

specialization may not provide the appropriate service to both their trainees 

and their institutions. 

Table II further indica tes servIce years of the respondents. Total number of 

service years of the majority of vocational trainers (61.54%) , and vocational 

counselors (50%) served only up to 3 years. The service of trainers and 

vocational counselors indicates that they are lacking practical skills that could 

be acquired through experience. In contrary the total service years of the 

majority of deans/assistant deans (75%) are above 9 years. The longer years of 

service of deans/ assistant deans implies maturity to shoulder responsibilities 

entrusted to them. 

3.2 Attitude of Students for Attending Vocational 

Training 

Table III 

Trainees' responses to the interest of vocational training 

Item Responses 

F % 

Do you have interest m learning 

vocational training? 

a) Yes 333 82 

b) No 73 18 

Total 406 100 
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As it is seen in Table Ill, 333 (82%) of the students from the sample private 

TVET institute indicated that they have interests in vocational training. 

Table IV 

Trainees' responses to promoting interest in vocational training 

Responses 
No Reasons 

Weighted mean Rank 

1 Employment opportunity 4.5616 1 

2 Access to further education 2.3934 6 

3 Social prestige 2.1231 7 

4 Source of livelihood of friends 4 .0060 4 

5 Source of livelihood of parents 4.2162 3 

6 Teachers influence 2.7387 5 

7 Nearness to their residence 4.2763 2 

The data tabulated in Table IV shows students perception in ranking for 

reasons promoted their interest in vocational training. Employment 

opportunity, nearness to their locality and source of livelihood of parents is 

found to be the most important reasons that promoted interest among the 

respondents. 

Table V 

Vocational Guidance and Counseling Needed for Admission of Students 

Item Responses 

Weighted Mean Rank 

Who did advise you to join your chosen 

field of study? 

a) Parents 4.3719 1 

b) School friends 4.2931 3 

c) Teachers 2.7660 5 

d) Your own interest 4.3522 2 

e) Vocational counselors 1.5443 6 

d) Mass-media advertisement 3.0049 4 
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As shown in Table V, respondents were asked to indicate the source of advise 
they got during admission in to the progra m . To this fact , the role of parents, 
train ees own interest, and friends of stu dents were ranked from the first to 
the third place for admission of students in vocational training institution. 
This table show, the role of career guidance and counselors in advising 
students during admission in vocational training institute was insignificant. 
But, in the interview made with vocational counselors 8(100%) of them gave 
their view while admission made to the new entrants. According to them , 
during registration of new entrants, orientation about each field of study was 
being given. After such orientation, certain trainees were trying to make 
changes in their field of study. 

3.3 About Existence of Vocational Guidance and 
Counseling Office 

Item number 1 in Table VI indicates the existence or absence of career 
guidance and counseling center in the institution. From the majority of 
s tudent respondents (98%) replied by saying there was no career guidance 
and counseling center in the institution. This response is also supported by 
the interview made with deans/assistant deans. Only 8(2%) of trainee 
responded by saying there is career guidance and counseling office. This can 
be due to lack of awareness in differentiating the activities of career guidance 
and counseling office with other offices, such as apprenticeship office. 
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1 

2 

Table VI 

Trainees' responses to the exis tence of career guidance counseling 

service center in the institutions 

Responses 

Item f % 

Is there career guidance and counseling center in 

your institution? 

a) Yes 8 
2 

b) No 398 98 

Total 406 100 

If there is no career guidance and cou nseling 

center, who is/are responsible for offering 

vocational counseling services for trainees 

a) Guidance and Counseling unit 34 9 

b) Students' Affair Unit 26 6 

c) Apprenticeship Office 312 78 

d) Public Relation Unit 26 7 

Total 398 100 

Item number 2 in Table VI deals with the question if there is no career 

guidance and counseling center, is there any responsible body for offering 

vocational counseling services for trainees? With regard to this question, even 

though there was no career guidance and counseling unit or office for 

students, the career guidance and counseling service was offered by different 

unit. As responded by trainees such units were: Apprenticeship office, 

Guidance and Counseling unit, Public relation unit and Students Affaires unit 

were the major role player. Even though it was stated in National Technical 

and Vocational Education a nd Training strategy as a necessary precondition 

assigning and training vocational guidance staff in all sample private TVET 

institutes there is lack of such essential center. 
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On item 1 of Table VII, about 264(65%) of respondents confirmed that there is 
vocational guidance service offered to the trainees. While the rest 142(35%) of 
respondents replied by saying there is no vocational guidance and counseling 
service in the institution. Du ring the interview conducted with sample 
respondents, it was assured that the existence of vocational guidance and 
counseling services are given within the institution, even though it is in 
isolated fo rms. 

Concerning the frequen cy of the service rendered to the trainees, the majority 
of students 208(78.78%) responded by saying the activity is conducted once 
in a while. While 50(18.94%) of respondents, replied by saying the service is 
offered frequently the rest 6(2 .27%) of trainee responded by saying the service 
is offered very frequently. While interview conducted on this issue with sample 
respondents, it was assu red that there is no one who is responsible for taking 
care of this service as his/her major task. 

Table VII 
Trainees' responses to the vocational guidance and counseling 

service offered 

Responses 
No Reasons f % 

1 Is there career guidance and counseling 
service offered for trainees? 

a) Yes 264 65 
b) No 142 35 

Total 406 100 
2 If your answer for the above question (item 

number 1) is "yes". How frequently is it 
conducted? 6 2.27 

a) very frequently 50 18.9 
b) frequently 208 78.7 
c) once in a while 

Total 264 100 

45 



3.4 Practices of Vocational Guidance and Counseling 

Service 

Table VIII 

Trainees' responses to the practices of vocational guidance and 

counseling services 

Response Trainee 
No Item Agree Undecided Disagree 

f % f % f % 
1 The career guidance and 256 63.05 57 14.04 93 22.91 

counseling services are rendered in 
our institution 

2 I observed that the career guidance 180 57.51 65 20.77 68 21.73 
and counselor of our institu tion 
helps students on career related 
issue 

3 When I face a problem, I consult 201 64.22 58 18.53 54 17.25 
career guidance and counselor of 
the institute 

4 Our institution career guidance 250 61.58 63 15.52 93 22.91 
and counselor gives orientation to 
students on academic and 
vocational issu e 

5 The career guidance and counselor 115 28.33 95 23.4 206 50.74 
of our institution participate in 
different club and to use their 
potentialities 

6 The career guidance and counselor 104 25.62 128 31.53 174 42.88 
of our institution always accepts 
students warmly 

7 The career guidance and counselor 210 51.72 94 23.15 102 25.12 
encourages me to do my best in the 
institution 

8 My parents are satisfied with the 134 33 204 50.25 68 16.75 
professional support I get from the 
school career guidance and 
counselor 

9 The career guidance and counselor 170 53.03 66 21.09 77 24.60 
of th e institution helps me to learn 
according to my own interests and 
ability 

10 [ am already assigned in the 278 68.47 90 2.71 38 9.36 
institution in the field of study 
based on my attitude and interest 
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As shown in Table VIII , the agreem en t of students on item 1, 2, 3,4,7,9 and 

10 are rela tively high. 63 .05% agreed that they know th a t vocational guidance 

and counseling services a re rendered in their institution. 57 .51% agreed that 

they con sulted the vocationa l counselor when they need discu ssion in career 

rela ted issues. 64.22% s tated tha t the vocationa l counselors helped the 

s tudents who faced academic problem. 61.58% agreed tha t the vocationa l 

counselors gave orientation to students. 5 1.72% agreed that the vocational 

counselors encouraged the students to do their best in the institution. 54.3 1% 

agreed tha t vocational counselors helps the students to learn according to 

their interest and abilities during orientation given to the trainees while 

admission of students took place. And finally 68.47% agreed that students 

were admitted to learn in the institution based on their interest and ability. 

This can be due to the reason tha t students are paying relatively higher 

amount of money for their training compared to governmenta l higher learning 

institution . 

On Table VIII, the disagreement of majority respondents are shown on item 5 

and 6. 50 .74% disagreed with rega.rd to motivation given to the students in 

participating with different clubs. This can be due to the fact that absences of 

the necessary facilities like stadium and auditorium halls for facilitating clubs 

like sport, music and others. In addition to this, 42 .88% of respondents were 

disagreed in the item mentioned as vocational counselors always accept 

students. This can be admitted as it is true because almost all bodies who 

play the role of vocational counselors in their institution consider the task as 

secondary, by prioritizing their original tasks. 

Item 8 on the same Table, 50.25% of respondents left undecided about the 

satisfaction of parents with professional support given to the student about 

career guidance and counseling. From this, one can deduce that parents' of 

trainees did not follow the activities of their children rather than making the 

necessary tuition payment. 
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As shown on Table IX, in all items, more than 80% of students responded by 

saying poor and fair, while a lmost 19% of respondents responded by saying 

good . This shows the accessibility and use of career guidance related skills 

were less than it should be. From analysis of documents, it is assured that 

career related skills are mainly offered to students as a sub-topic with the 

main SUbjects. 

Table IX 

Trainees' responses to the Qualities and Deliveries of Career Guidance 

and Counseling Related Skills 

No Items Excellent V. Good Good Fair Poor 

F % F % F % F % F % 

1 Preparation of 

curriculum vitae 10 2.46 39 9.61 75 18.47 102 25.12 180 44.33 

2 Job application 9 2.22 30 7 .39 80 19.7 105 25 .86 182 44.83 

skill 

3 Skills to face 

interview and 

perform 5 1.23 23 5 .67 68 16.75 119 29.31 191 47.04 

effectively in 
I d' . group lSCUSSlOn 

4 Information about 

entrance 7 1.72 28 6.9 86 21.18 125 30.79 160 39.41 

examination 
~ ._-j 

As shown on Table X, in both item, more than 85% of students responded by 

saying poor and fair, while almost 10% of respondents responded by saying 

good. This shows the availability of career guidance and counseling facilities 

are very limited or insignificant, from observation made one each institution, 

it was assured that one had an office for rendering career guidance and 

counseling services. 
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Table X 

Trainees' responses to the availability of facilities 

No Item Excellent V. Good Good Fair Poor 
F % F % F % F % F % 

1 Physical 
aspects (office, 
bulletin board, 7 1.72 13 3 .20 40 7.39 152 37.44 194 17.78 
computer) 

2 Availability of 
information 
(through 5 1.23 10 2.46 45 11.08 145 35.71 201 49.51 
internet, radio, 
TV, 
newspaper .. ) 

As shown on Table XI, in item No.1 , it shows about 90% of respondents 

replied by saying poor and fair. This indicates, in the sample institutions 

career guidance and counseling services for trainees before admission is not 

as such practical. In contrary the services of career guidance and counseling 

during training p eriod is a b it better. 

No 

1 

2 

Table XI 

Trainees' responses to the service offered by career guidance and 

counselor in terms of timing 

Item Excellent V. Good Good Fair Poor 
F % F % F % F % F 

Pre-admission 
guidance 
(before joining 5 123 13 3 .20 40 9.85 159 39.16 189 
this institution 
Post admission 
guidance 
(while students 9 2 .22 49 12.07 95 23.4 108 26.6 145 
are within the 
institution) 
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3.5 Problems Regarding Vocational Guidance and 

Counseling Services 

As shown in Table XII, 43 .10% agreed that students who visited the 

vocational counselors were happy. 40.88% of trainees who were seeking 

consultation with vocational counselor of the institution were happy. 47.54% 

reported that that vocational counselors have manifested interests and 

motivation in their duties. 61.33% stated that counselors had good 

relationship with students, vocational teachers, and deans or assistant deans 

of the institution. 44.58% respondents have got a chance to discuss with 

vocational counselors of their institution on career related issue. 

64.04% of respondents agreed that there were no enough facilities like office, 

bulletin board and computers with internet access for facilitating career 

guidance and counseling service in the institution. Through observation made 

in sample institution, the availabilities of necessary facilities were also proved 

to be insufficient with respect to the total numbers of trainees found in their 

respective institution. 

54.43% said that there were differences between the advice glVen by the 

parents and professional help given by the vocational counselors. 95.57% 

agreed that the practices of counseling services have to be improved. And 

also, 77.59% stated by saying that vocational teachers and deans or assistant 

deans of the institutes support each other to facilitate the career guidance 

and counseling services. This suggestion tries to assure its correctness by the 

interview made with deans or assistant deans. To this fact, it is observed that 

theoretically it is seen by the administrators, but practically it looks like ideal. 

Therefore, students' response given to item 4, 6, 8 and 9 indicate relatively 

high performance, but in the other items, relatively lower performances were 

indicated. 

50 



No 

1 

2 

3 

4 

5 

6 

7 

8 

9 

Table XII 

Student attitude towards the problem of vocational guidance and 

counseling service 

Item Response Trainees 

AI:ree Undecided Disagree 

F % F % F % 

Students who visit the career 153 37.68 78 19.21 175 43.10 
counselor are not happy 

Trainees who are seeking consulting 141 34.73 99 24.38 166 40.88 
vocational counselor of the 
institution are not happy 

I do not believe that the career 157 38.69 56 13.79 193 47.54 
guidance and counselor of our 
institution has no interest and 
motivation in his/her duty 

The career guidance and counselor 56 13.78 101 24.88 249 61.33 
of our institution does not have good 
relationship with students, directors, 
or deans and teacher 

I did not get the opportunity to 120 29 .56 105 25.86 181 44.58 
discuss on personai and educational 
problems with a career guidance and 
counselor of our institution 

There are no adequate facilities for 260 64 .04 75 18.47 71 17.49 
giving career guidance and counselor 
service like office, bulletin board, 
computer, etc 

There are no difference between the 130 32.02 55 13.55 221 54.43 
advice given 

by my parents & the professional 
help given to me by the career & 
counselor of the institution 

I believe that the practices of the 388 95 .57 18 4.43 0 0 
institution in career counseling 
service have to be improved 

I observed that the deans, 19 4.68 72 17.73 315 77.59 
department heads & teachers do not 
support the career guidance 
counselor of the institution 
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3.6 Vocational Teachers' Involvement in Career 

Guidance and Counseling Services 

As shown in table XIII, the response given by vocational teachers with respect 

to practices of career counseling services rendered within their institution are 

positively interrelated except for item number 4. Regarding to item number 4, 

76% of respondents became neutral or undecided. This can be due to lack of 

appropriate information about the collected documents like job vacancies. As 

it was explained previou sly, there was shortage of facilities such as bulletin 

board for posting job vacancies 
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Table XIII 

Vocational Teachers' Responses to the Practices of Vocational Guidance and 

Counseling Service 

Student A nee Undecided Disagree 

r % r % r % 

I refer students having personal 104 80 14 10.77 12 9.23 
problems to the career guidance and 
counselor of the institution 

The career guidance & counselor helps 106 81.54 15 11.54 9 6.92 
students having personal & academic 
problems 

The existence of career guidance & 113 86.92 8 6.15 9 6.92 
counseling services in the institution 
has helped the teaching learning 
process 

The career guidance & counselor 48 36.92 76 58.46 6 4.62 
prepare/ collects career related 
information/documents like job 
vacancies 

I respect the career guidance & 119 91.54 8 6.15 2 1.54 
counseling of the institution for his/ her 
efforts in identifying interests and 
attitudes of students and in resolving 
students' Pfoblems 

The career guidance & counselor of the 115 88 .. 46 10 7.69 5 3 .85 
institution has good relationship with 
teachers 

I am involved indirectly in career 111 85.38 15 11.54 4 3.08 
guidance & counseling activities 

I'm trying to relate the subject matter to 113 86.92 14 10.77 3 2.31 
the real situation in the world of work 

The career guidance & counselor of the 10 7.69 6 4.62 114 
institution has negative attitude 87.69 
towards his/her professional career 
counseling activities 

There are no adequate facilitates which 123 94.62 3 2.3 3 2.31 
can help to strengthen the career 
guidance and counseling services like 
office, bulletin board, computer, etc in 
your institution 

The participation of teachers in career 119 91.54 5 3.85 6 4.62 
guidance & counseling service is 
essential 
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During observation made within the selected sample institutions, the 

researcher has tried to see copies of certain vacancy related notices which 

were flied as documentation 

In general, by observing the response given for almost every item in table XIII 

one can assure that teachers were involved in directly in vocational guidance 

and counseling activities 

There was only one open ended question which was distributed to vocational 

teachers . The question states about the role of teachers in providing career 

guidance and counseling services in their institution. Seventy five percent of 

them responded by saying 

• Since teachers do have a better access and know-how about students' 

academic status, they should closely cooperate and work with the 

responsible unit in this regard. 

• In order to provide the necessary help to the students about career 

guidance and counseling, teachers themselves should be trained about 

career counseling, so that they can assist students in selection of their 

filed of study, and to work in collaboration with service rendering offices 

like career guidance and counseling office. 

• Teachers should integrate career related topics and issu es with the 

subject matter they teach 

• Teacher should play significant role regarding career guidance and 

counseling service because they have to teach the real situation that 

students would face in the real world of work and by relating theoretical 

concepts with the current practices in the industry 

• The management body of the institution should give due attention to the 

career guidance and counseling services of the institution by assigning 

qualified professional and by fulfilling the necessary facilities 
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3.7 The results of interview response 

Based on the interview guideline prepared for the career guidance and 
coun selor as well as for deans / assistant deans, their responses were 
obtained as follow 

For the item stated, "What are the major practical actives of career guidance 
and counseling services?" 75% of career guidance and counselors responded 
by saying 

• Giving orientation about the field of study offered in the institution with 
collaboration of department head's during admission of students. 

• Orienting students about the world of work at the end of their training 
schedule, i-e. before graduation 

• Collecting/ gathering vacancy related announcements, mainly through 
newspaper and posting them on the bulletin board which are prepared 
for this purpose 

Giving job- related skills such as how to prepare resume, how to write 
application letter, and how to prepare for interview in the class for graduating 
students in collaborating with language instructors 

By working in partnership with certain employer organization, though their 
number are limited compared to the total number of graduates, the office 
assign gradates to be employed. 

From deans / assistant deans, 75% of them stated by saying 
• Career counselors and department head give orientation to students 

during admission of students about the nature of each field of study and 
at the end of their study (while graduation approaches) about the world 
of as well as how to contact the employer organization 

• Career related topics are included in different subjects and also given as 
a separate special subject like entrepreneurship during their training. 
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Apprenticeship program is also being practiced for 312 hou r after the 

completion of 1080 hours in school training every year 

For the item stated, "What kind of problems did you face in practicin g career 

guidance and counseling services? 75% of career guidance and cou nselor 

respondents say: 

• Individuals who act as career guidance and counselor were occupied by 

other routine tasks rather than giving effective ca reer counseling 

services 

• The career counselors lacked proper facilities 

• Lack of proper guideline about career guidance and counseling 

• Shortage of skilled manpower in the area 

• Lack of awareness about career guidance and counseling on behalf of 

students 

• Lack of coordination between different unit or offices that render career 

guidance and counseling service. 

With regard to the problem, deans/ assistant deans responded by saying lack 

of guideline and professionals about career guidance and counseling 

Question item regarding mechanisms that was / were applied to resolve such 

problems, career guidance and counselor responded as: 

• Creating favorable conditions for co-operation among different offices 

that rendered such service 

• Giving due attention for creating awareness about the service of career 

guidance and counseling for students, teachers, and the administrative 

staff of the institutions 

• Short and long term training on career guidance and counseling should 

be arranged to render the appropriate service and in order to cope-up 

with the modern technologies 

• Requesting a guideline about career guidance and counseling from 

Addis Ababa educational bureou as well as form MOE 
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For the item stated as, "Are the courses you received in h igher institution 
adequa te enough to enhan ce your professional career guidance and 
counseling services in this institution? If not what do you recommend? 

The responses of 83% of career guidance and counselors stated as: the 
cou rses they had taken were not adequate to enhance their professional 
career counseling services. Because, the majority of courses they took were 
unrelated to this profession. According to the document observed to this 
respect, only psychology graduate from Addis Ababa University took one 
course on career counseling during their undergraduate study 

From respondents, 100% of them stated that the in- service training, 
refreshment course, work shop seminars and long term trainings which would 
help to capacitate them to practice career counseling services should be 
planned and given by concerned bodies 

For the question stated for deans/ assistant deans as, who is the major role 
player in your institution regaling the services of career guidance and 
counseling? 91.67% of them stated by saying different units of the institution 
such as apprenticeship office, guidance and counseling unit, student's affairs 
unit and public relation office of the institution are playing a vital role in 
facilitating career guidance and counseling service in the institution 

For the above interview question, 75% of deans/ assistant deans replied by 
saying: we are trying to strengthen career guidance and counseling office, 
because the main concern of our institution is training vocational middle­
level manpower that enables to serve in the real world of work. Without the 
role of career guidance and counselor, no one can train and effective, 
competent and productive individuals that suits to the real world of work 
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Chapter Four 

Summary, Finding Conclusions and Recommendations 

4.1 Summary 

The objective of this study is to delineate practices and, problems of correct 
guidance and counseling services in selected private TVET colleges of Addis 
Ababa 

The study involves 406 students level 4 regular program, 130 vocational 
teachers, 8 vocational counselors and 4 deans/ assistant deans from selected 
private TVET colleges in 2010/11 academic year. 

Vocational teachers, vocational counselors and deans/ assistant deans were 
selected through available and purposive sampling while students were 
selected in simple random sampling technique after the selection was made 
through stratified sampling technique to include students from each field of 
study from each sample institution 

The sample TVET colleges were from those privately owned institutions 
training service have been provided with greater than five years. Normally: St. 
Mary's University college, micro link information technology collage, Admass 
college and Royal college 

In the study, attempts have been made to provide answers to the following 
basic research question 

1. what is the current status of vocational guidance and counseling 
service in TVET institution/ 

2. What are the duties and responsibilities of vocational / career guidance 
and counselor in TVET institutes? 

3. What are the major problems that impede career guidance and 
counseling practices in TVET institutes? 
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In order to deal with these ba s ic research questions, the rela ted literature has 
been reviewed 

Information was obtained from these sample respondents through 
questionnaires, interviews, observation of actual setting and documentary 
analysis. The data obtained were tallied, tabulated and analyzed using 
percentage and weighted means whenever necessary. As the result of the data 
analysis the following findings were obtained. 

1. The enrollments of female students in the training program are high. To 
the contrary the numbers of female vocational teachers are low. In 
addition to these, the involvement of females as vocational counselors 
as well in administrative tasks is limited compared to males 

2. Regarding the age of respondents: the majority of trainees are in their 
proper school age as stated in the National Educational and Training 
strategy of 2002 i.e.17-19 years. With respect to the age of most 
vocational instructors, they are found within the age of 26 and 30. This 
age range of vocational teachers shows as they are with minimum 
practical teaching experience in the training institution after they had 
graduated from higher institution 

3. With regard to qualification of vocational teachers and counselors as 
well as administrators, majority of them have their first degree, though 
most of vocational counselors and deans are specialized in non­
vocational areas 

4. Majority of trainees were found to be admitted on their area of interest. 
This may be because they are paying tuition for their training. 

5. Employment opportunities, source of livelihood of parent's and 
proximity of the institutes of their locality found to be the most 
important reasons that promote their interest. 

6. On the contrary, according to the remaining few respondents limited 
social prestige due to social and cultural influence was ranked as the 
major reasons for respondents lack of interest in vocational training 
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7 . From the observa tion taken in vocational training institutions as well as 
interviews and questionna ires conducted with respondents, it is 
confrrrned that there is no organized career guidance and counseling 
unit or staff that perform its task efficiently . Ins tead , the task of career 
counseling was handled by apprenticeship office , guidance and 
counseling unit, students affairs unit or sometimes public relation office 
of the institution as their additional task to their original duty 

8 . Vocational counselors, department heads, and student affairs of each 
institution on important issue have given orientation in all sample 
institute during admission of students for the new entrants. Ba sed on 
the information gained during orientation, trainees can make certain 
adjustment in the choice of their field of study 

9. In relation to career guidance and counseling, the three courses offered 
in higher education institutions are: 

• Career counseling 

• Advanced career counseling 

• Career guidance and counseling 

10. According to the respondent response obtained through different 
means of date collection method used, the major problems that 
hinder the implementation of career guidance and counseling 
services are presented as follow 

a) Shortage of facilities such as office, computer with internet access, 
etc 

b) Lack of up-to-date career related information 
c) Lack of skilled manpower in the area of career guidance and 

counseling 

d) Absence of career guidance and counseling services in junior and lower 
level secondary education of the country 
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e) High emphasis has been given for theoretical aspect rather than giving 
due emphasis for practical method of teaching, which is contradictory 
to what it is stated in current education a nd training strategy applied 
for TVET program. 

/) Absence of job- placement and follow- up centers for graduate in TVET 
institute 

g) Absen ce of vocational guidance and counseling throughout the country 
especially in TVET institution 

4.2 Conclusions 

TVET has to respond to the skills needs of the labor market and create a 
competent, motivated and adaptable work force capable of driving economic 
growth and development 

Nowadays, the attention given to vocational guidance is being increased to 
enable future trainees, to choose the right career and make full u se of the 
initial and life long learning opportunities provided by the TVET system 

The major focus area of strengthening TVET as educational and training 
program of the country, establishing a rigorous strategy of vocationa l 
guidan ce and counseling services in TVET institutes is essential to ensure 
that it would have competent, competitive and even entrepreneurial work 
forces 

Based on such fair, private TVET institution should react to give efficient and 
effective vocational guidance and counseling service for their trinee in all three 
phase that are demanding vocational guidance and counseling for trainees are 
pre- admission, during training and after graduation 

Based on the fmdings of the study, the following conditions are drawn 
• The necessary career guidance and counseling services are not given 

for trainees in sample private TVET institutions 
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to act as career guidance and counselors are those who work in other 

professional areas 

• No organized physical facilities for deliberating career guidance and 

counseling services sxist 

• The courses offered in undergraduate and postgraduate studies are 

limited number 

• There is a plan to organize one unit in each institute tat facilitates 

career guidance and counseling activities to strengthen the job 

placement efforts and other career counseling task 

4 .3 Recommendations 

The study has brought out a number of policy implications and su ggestions to 

be attended at a national, regional, higher edu cation institutions, and 

vocational training institutions. Hence, on the ba sis of the findings obtained 

and conclusions arrived at, the following policy implications and suggestions 

are forwarded to improve career guidance and counseling services in the 

vocational training institutions 

1. Had there been a management and administrative body of TVET 

institutions that strengthen the vocational guidance and counseling 

service with professional counselors and other necessary facilities like 

offices, computer with internet access, and allocating sufficient budget. 

2 . The institutions who run TVET programs should arrange panel 

discussions, seminars, workshops to impart career counseling for the 

trainees. 

3. In order to facilitate a job search process for graduate job seekers, there 

ought to be a co-operative team approach to job-placement operation 

between the representatives of the training institutes and employing 

institution. Moreover, the systems of higher education and the labour 

market should operate intimately for decreasing the delay of 

unemployment and for producing market oriented labour force . 
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institution. Moreover, the systems of higher education and the labou r 
market should operate intimately for decreasing the delay of 
unemployment and for producing market oriented la bour force. 

4. The career guidance and counseling office of the vocational training 
institutions should prepare follow-up studies of former students in 
vocational programs, for the purpose of improving services and 
evaluating the effectiveness of vocational training. And also remains up­
to-date on changing job-entry skill requirements and changing 
technologies in business and industry. 

5. Vocational guidance and counseling program should be organized in 
the vocational training institutes and make link with alumni of the 
institutions, employers, trade unions, job-placement centers and 
parents. 

6. For fulfillment of the required skilled manpower those who are 
facilitating career guidance and counseling services, higher institutions 
especially college of education should offer practical and intensive 
courses to their students, because career guidance and counselors 
could be assigned to TVET institutes among the graduates of such 
groups. 

7. The education of vocational guidance and counseling staff should be 
strengthened with better know-how in their field by offering. 

• Pre-service vocational guidance and counseling training program 
through universities, teacher training institutions, technology 
institutes, and private organizations. 

• Continuing education for vocational guidance and counselors 
through seminars and workshops, in-serVice training courses, 
professional association for counselors, adult education centers 
and local authorities. 
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Addis Ababa University 

School of Graduate Studies 
Department of Business Education 

Questionnaire to be f"illed by students in TVET Colleges 

Objective 

The objective of this questionnaire is to assess practices, problems and 
prospects of career guidance and counseling services in selected private TVET 
colleges of Addis Ababa. Your responses are important as you are the user of 
the career guidance and counseling services at your college. 

You are, therefore, kindly requested to fill in this questionnaire. All your 
responses will be kept in absolute confidentiality. The success of this study 
depends on the sincerity and frankness of your responses. 

Thank you for taking time to complete this questionnaire 

Please Note that: No need of writing your name. 
Part I: Personal Data 

Put an "x'" in the square to indicate your answer. 
1. Level: a) level 1 0 b) level 2 0 
2. Sex: Male 0 Female 0 
3. Age: Below 20 yearsD 20-25 years 0 

c) level 3 0 

26-30 years 0 
31-35 years 0 36-40 years 0 Above 40 years 0 

4. Name of the institution ___________ _ 
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Part II 
Instruction: Put a tick mark 0 or rank order appropriately in the space provided or in the column that best describes the given statem ent. Giving more than one option is possible where necessary. 

A. Practices 

1. Do you have an interest in vocational training? 
a) Yes 0 b) No 0 

2. If your answer to Question No 1 is "Yes" give rank for the following 
factors which prompted you to choose this field of training. (Indicate the 
rank of each using 1 st, 2nd , 3rd , etc .; 1st being the most relevant.) 

a) 0 The training promised employment opportunities 
b) 0 Access to further education 
c) 0 The training gives social prestige 
d) 0 means of livelihood of my friends 
e) 0 means of livelihood of my parent 
q 0 Teacher's encouragement 
g) 0 Nearness to their residence 

3. If your answer to question No. 1 IS "No", indicate your reasons by ranking each statement using 1st , 2nd , 3rd . . . ; 1st being the most 
relevant. 

a) 0 Limited job opportunities 
b) 0 Limited opportunity for higher education 
c) 0 Law social prestige 
d) 0 negative attitude at parent toward the training 
e) 0 negative attitude of friend toward TVET 
f) 0 negative attitude of teaches toward TVET 
g) 0 Impact of trainees result in GCSEC 

4. Who encouraged you to choose your present field of study? 
a) 0 Parents' d) 0 Your own personal interest 
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b) 0 School friends 

c) 0 Teachers' influence 

g) 0 Less result 

e) 0 school vocational coUnselor 

f) 0 Media advertisement 

5. Is there career guidance and counseling center in your institution? 
a) 0 Yes b) 0 No 

6. If- there is no career guidance and counseling center who is/are 
responsible for offering vocational counseling services for trainees? 

a) 0 Guidance and counseling unit 

b) 0 Students' affairs unit 

c) 0 Apprenticeship office 

d) 0 Pubic relation unit 

7. Is there any follow-up activity conducted by the career counselor of 
your institution after you are assigned to your field of study? 

a) DYes b)ONo 

8. If your answer to question No, 7 is "yes" how frequently is it 
conducted? 

a) 0 very frequently b) 0 frequently . c) 0 Once in a while 
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AI Practices 

Instruction: Please put a mark (x) fo r your response in the box 

I --Response categories 
No Statements Agree Undecided Disagree 
9 The career guidance and counseling services are 

rensJ.eredin our institution 

10 I observed that the career guidance and 

I counselor of our institution helps students on , 

J career related issues. 

11 When I face a problem, I consult school career 
I 

I 
guidance and counselor. I , ._-- " "--' 112 Our institution career guidance and counselor I 

! 
! I gives orientation to students on academic and 
I vocational issues_ -t---- i I , 

-- ------1 I 13 The career guidance and counselor of our I 
I 1 
I 

, institution participate in different clubs and to 

+ 
1 

I 1 , use their potentialities: I t------1 R The career guidance and counselor of our 
I institution always accepts students warmly_ I : 

1 I 15 The career guidance and counselor encourages --- l 
I me to do my best in the institution. 
I 16 My parents are satisfied with the professional -----1 , 
i I support I get from the school career guidance I 
I 

I 

~ 
and counselor. 

17 The career guidance and counselor of the I institution helps me to learn according to my I 
i own interests and ability. I 
I 

18 I am already assigned in the institution in the 
field of study based on my attitude and interest . 

.. 



B/ Questions 

19 . How do you assess the qualities and deliveries of career guidance 
and counseling services especially regarding skills for help 
presentation in your institution? 

Instruction: Please put a mark (x) for your response in the box 
No Items Excellent V.good Good Fair Poor 
1 Preparation of curriculum vitae 

· 2 ;Job application skill 
~~-------------------+------~--~---+---~--l' 3 Skills to face interview and 

I I perfonn effectively m group I i 
I discussion i I 
i!-4- +-In-f-o-r-m-a-t-io-n--a-cb-o-u-t--e-n-tr-an-c-e-+- ----If--.----U+------J.-·--t---l 
L_Le_x_am __ in_a_t_i_on _________ .......l ____ ..L._~ ___ 1 __ \ 

20. How do you rate the serYlces of career guidance and counseling 
center in your institution? 

Instruction: please put a mark (x) for your response in the box 
No Items Excellent V.good 

1 Physical aspects (office, 

bulletin board, computer) 
-2 Availability of career 

information (through 

internet, radio, TV, 

newspaper. .. ) 

\ 

Good Fair 

I 
I 

--
POOl l 

I 
I 

--t-_·1 
, 
I 

I 

J 



1 No 

1 

2 

\3 
~ 

[ . 

No 

22 

I 
I 

23 

I 
i 
124 
1 

I 
25 

21. How do ~ou evaluate the career counseling service given by the 

career guidance and counselors of your institution? 

Instruction: Please put a mark (x) for your response in the box 

Items Excellent V.good Good Fair Poor 

Pre-admission guidance (before 

joining this institution) 

Post-admission guidance (while 

i students are within the institution) 

After graduation (follow-up service) 

C. Problems 

---
Response cate ones 

--, 
I 

Statements Agree Undecided Disagree 

I'm dissatisfied with the career guidance 

and counselor's activities of the 

institution. 
---

I observed that students who visit the I 

career guidance and counselor 
, 

are not I 
I 

happy. I -------, 

I do not believe that the career guidance i 

I 
, 
I 

and counselor of our institution has i 

\ 

I 
I 

interest and motivation in his/her duty. I , , 

I The career and counselor of our 
I 

institution does not have good I 
relationship with students, directors or I 
deans and teachers. 

I 

I 
26 I did not get the opportunity to discuss 

on personal and educational problems ! -



27 

28 

29 

I 
30 

L 

with a career guidance and counselor of 
our institution. 

. -There are no adequate facilities for giving 
I career guidance and counselor service 

like office, bulletin-board, computer, etc. 
There are no differences between the 
advice glVen by my parents and the ! 

i professional help given to me by the 
career and counselor of the institution. 

I believe t.1-}at the practices of the 
I 

institution in career counseling service I i 
I have to be improved. .-+-----l I observed that the deans, department 

heads and teachers do not support the 

I ~are.er ~idance and counselor of the 
mstltutlon. 

I 

Part III. Open-ended questions 
31. What are the major career guidance and counseling problems m 

your institution? 

32 . In your opinion, how could these problems be resolved? 

\ 

I , 

I 
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Addis Ababa University 

School of Graduate Studies 

Department of Business Education 

Questionnaire to be mled by Vocational Teachers 

Objectives 

The objective of this questionnaire is to assess the practice, and 

problems of career guidance and counseling services in selected private 

TVET institutions of Addis Ababa. Your direct participation and 

comments are important as you have a close professional contact with 

students and know their needs and problems. All your responses will be 

kept in absolute confidentiality. 

You are, therefore, kindly requested to ftll in the questionnaire honestly 

and responsibly. The researcher sincerely expresses his thanks in 

advance for devoting your time and energy to complete thIs 

questionnaire. 

Part I: Personal Data 

Note: Writing your name is not necessary. 

1. Sex: Male 0 Female 0 

2 . Age: Less than or equal to 25 years 0 

31-35 years 0 36-40 years 0 

Thank you! 

26-30 years 0 

Above 40 years 0 

3. Name of the institution _______________ _ 

.. 

4. Service years: Less than 3 yrs 0 

Above 9 yrs 0 

4-6 yrs 0 7 -9 yrsD 

5. Field of specialization: . _____ -'--_________ _ 

6. Subject you teach at present: ____ . _________ _ 



\ 

I 
I 

I , 

I 
I 

Part II 

Instr uctions: Statements regarding practices and problems related to 

the career guidance and counseling service are listed below. Therefore, 

you are sincerely requested to ra te h ow you feel about the sta tements. 

A. Counseling Activities 

No Statements Agreed Undecided Disagree 

1 I refer students having personal or , 
academiC problems to the career 

guidance and counselor of the 
, 

institution ~--'- -'-1 2 The career guidance and counselor helps 

I I s tudents having personal and academic 

I problems. 
. I 
I ! 
, ·----- .. --1 

3 The existence of career guidance and I I 
I I 

counseling services in the institution I 

I i 
has helped the teaching learning ! I 

I process. 
J 

4 , The career guidance and counselor 

I I prepares /collects career related I 
infonnation/ documents like job I , , 

vacancies. 

5 I respect the career guidance and 
--If--'_.~ 

I counselor of the institution for his/her I , 
I 

efforts in identifying interests and , 

I 
attitudes of students and in resolving I 

students' problems. 

6 The career guidance and counselor of 

the institution has good relationship 

with teachers. 

7 I am involved indirectly in career .J 



,---
guidance and counseling activities. 

8 I'm trying to relate the subject matter to 

the real situation in the world of work. 

9 The career guidance and counselor of 

the institution has negative attitude 

Jowards his / her professional career 

counseling activities. 

10 There are no adequate facilities which 
• 

can help to strengthen the career 

guidance and counseling services like 
I 

office, bulletin-board computer, etc. in I 
I I your institution. : 

! 11 , The participation of teachers in career +------\ 
I guidance and counseling service is I I ! 

' I , 
I L __ essential. I ~ _____ i 

Part II: Open-ended Question 

Instructions: Please write your opinion for the following questions in th e 

space provided. 

12 . What do you think the role of teachers in providing career gu idan::e 

and counseling services? 



Addis Ababa University 

School of Graduate Studies 

Department of Business Education 

Unstructured Interview for Career Guidance and Counselors 

Objectives 

T;he main objective of this instrwnent is to collect relevant information 

form career guidance and counselors on practices, problems, and 

prospects of career guidance counseling services in selected private 

TVET colleges of Addis Ababa. All your responses will be kept in 

absolute confidentiality. 

You are, therefore, kindly requested to give your genuine responses on 

practices, problems and prospects of career guidance and counseling 

services. The researcher sincerely expresses his thanks in advance for 

devoting your time and energy to respond to this interview. 

Thank you! 

1. What the major practical activities are career guidance and counseling 

services? 

2. What kind of problems did you face m practicing career guidance and 

counseling services? 

3. How could you resolve these problems? 

4. Are the course~ you received in higher institution adequate enough to 

enhance your professional career guidance and counseling services in this 

institution'? If not what do you recommend? 

.. 

5. What are the prospects of career guidance and counseling services in 

your institution? 



Addis Ababa University 

School of Graduate Studies 

Department of Business Education 

Unstructured Interview for Ass/ Academic Dean's of the College 

Objectives 

The main objective of this instrument is to collect relevant information 

form career guidance and counselors on practices, problems, and 

prospects of career guidance counseling services in selected private 

TVET colleges of Addis Ababa. All your responses will be kept in 

absolute confidentiality. 

You are, therefore, kindly requested to give your genuine responses on 

practices, problems and prospects of career guidance and counseling 

services. The researcher sincerely expresses his thanks in advance fo r 

devoting your time and energy to respond to this interview. 

Thank you! 

1. What are the major practical activities of career guidance and 

counseling services in your institution. 

2 . Who are the major role player in your institution regarding the 

services offered career guidance and cOlmseling? 

3. What kind of problems did you face in practicing career guidance 

and counseling services? 

4. What is/are the prospects · of career guidance and counseling 

services in your institution? 

5. Is there any follow-up mechanism from the regional education 

office about career guidance and counseling services of the 

institution? 
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Appendix vi 

Since 1991 E.C. accredited by AAAEB and MoE . 
Univers ity Colleges and Colleges training service provided that five years and above 

., 

----I , . . --~. 
i - _ .. " 
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