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Abstract 

This research was conducted to fill the gap observed in the area of service delivery to 

cri me victim children pass ing through the cri minal justice system. The study popu lations we re 

crime investigat ing po li ce, public prosecutors and social workers se lected from five Sub of 

Ministry of Justice and Add is Ababa Police branch offices. Purpose of the research was to 

identify the service package de li vered to the chi ldren, the knowledge and ski ll base of 

professionals working with the children, the utili zation of network and social workers 

engagement. The research utili zed a qualitative research des ign from which an exploratory 

research type was chosen. Trough a case stud y approach that utilized an in depth interview 

guide as a method of data co ll ection and a qualitative data ana lysis method to analyze major 

find ings of the research. Based on the objective of the research, the find ing of the research 

indicated that, although there is a separate system establi shed in investigat ing and prosecuting 

crimes aga inst children and social workers are engaged in the process, the system does not 

have multidisciplinary team that is specially equ ipped with the special knowledge and sk ill to 

provide a uniform and standard serv ice to the children. Furthermore, the research has shown 

that there is lack of effective uti lizat ion of resource and networking. Based on the findings, the 

research has made a concluding remark that the system has a huge gap when compared with 

what' s expected for a chi ld fr iendly criminal justice system to be. Finally the research has 

forwarded a recommendation to help change the system at macro level and organizational 

level. It also indicated that the ro le of socia l workers as a practitioner and social work as a 

di scipline is decisive in de livering an effective ch ild sensitive criminal justice process. 
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Chapter One: Background 

A ch ild is every human being below the age of eighteen years unless, under the law 

app li ca ble to the child, majority is attained earli er, (U nited Nat ions Convention on The Right 

of the Child ([UNCRC], 1989). Children, Due to their mental and phys ica l immaturity, are 

vu lnerab le and they need spec ial and appropri ate care and protection wh ich might inc lude 

legal protect ion before as we ll as after b irth Among the vu lnerabi lit ies they face due to their 

age, cri me victimization is considered to be one ( UNCRC, 1989) . The convention took into 

considerat ion the various international and reg ional legal instruments that considered all 

human be ings to be equa l and respected by the mere fact of being human and extended the 

specific ri ghts to children in additi on to thi s ri ght because of the vulnerability they face due to 

their mental and physical immaturity. 

Crime victi m child ren are defined as a person under the age of 18 who is a v ict im of or 

witness to a crime, regard less of hi s o r her role in the offense or in the prosecu tion of the 

alleged offender or groups of offenders separately from adults suffering the act of crime 

(U nited Natio ns Office on Drugs and Crime [UNO DC] , 2009). 

It is due to this vu lnerab ili ty and victimization that a state is entrusted with a special 

duty to protect the rights of children. The protecti on of chi ldren is a va lue shared by a ll 

cultures and communiti es around the g lobe. Accord ing to Schene (1998), the responsibi lity 

fo r rai sing children well and preparing them for ad ulthood goes beyond the parents and is 

shared, to some degree, by the communi ty at large . The communi ty's in vestment in the \.ve ll ­

being of its ch ildren is reflected in cu ltu ra l, moral and social norms, and in legal frameworks 

that permit intervention in ind ivid ual fami lies when ch ildren are abused or neglected (Schene, 

1998). 
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The true measure of a nation's standing is how wel l it attends to its children - their 

health and safety, the ir material security, their education and sociali zati on, and their sense of 

being loved, va lued, and included in the fami lies and societ ies into which they are (U nited 

Nati ons Children's Fund [UN ICEF], 20 10, p. I). 

Moreover, their ri ghts have been addressed through internat ional instruments like, T he 

Uni versal Declaration of human rights, Declarations on the Rights of the Child adopted by the 

UN on 20 November 1959, Geneva Declaration of the Child, 1924, The Internationa l 

Covenant on C iv il and Political Rights in particular article 23 and 24, The Internat iona l 

Covenant on Economic, Socia l and Cultural Rights art icle lOin particul ar. These instruments 

specifically address that every child is entitled to the right enshrined un der their prov is ions. 

Child ren who are victims and witness of crime are particularl y vulnerable and need 

special protection, assistance and support appropriate to the ir age, leve l of maturity, and 

un ique need aris ing from their age in order to prevent further hardship and trauma that may 

result fro m their participat ion in the criminal just ice system (Economic and Social Council 

[ECOSOC],2005). 

The resolution has introduced a general guide line in whi ch a crim inal justice process 

in volving ch il dren who are v ictims of crime and witnesses can be led. In order to make it 

possib le for countries to im plement the gui del ine at national leve l, UNODC (2009) in 

col laborati on with UN ICEF has prepared a handbook for professionals and policy makers on 

justice in matters involving child v ict ims and witness. 

Special attention in dealing with ch ildren who are victims and wi tness of cri me is 

necessary to balance between the serious physical , psychologica l and emotional consequences 

of crime and victimi zation for ch ild victim and witness go ing through the cr iminal justi ce 
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system and the fact that the participation of the child victim and witness in the criminal justice 

process is necessary for effective prosecution, in particular where the child victim may be the 

onl y witness (ECOSOC, 2005). 

In addition to thi s, UNICEF (2010) asserts that every society has to think deliberately 

about how it will protect its children. Normative standards (laws, culture, and religion) may 

shape how members of a community choose to protect children and the choices made may 

we ll affect the very natu re of childhood. Nevertheless, the essential question remains: how 

wi ll children be protected from violence, abuse, exploitation, and neglect, as well as man­

made and natural emergencies, as a matter of a child's fundamental rights" 

Ethiopia as a nation has also recognized the rights of children under its constitution. 

The (Federal Democratic Republic of Ethiopia [FORE] Constitution, 1995) specifies that 

special attention to the best interest of the child shall be given in any matter and decision 

involving them (Aricie.36) In addition to thi s Ethiopia has ratified most of the internat ional 

instruments concerning the wel l being ofa child and is bound by it acco rding to art icle of the 

constitution. 

Accordingly the ministry of justice, in collaboration with the Federal first instance 

court and Addi s Ababa city police has, prepared a separate investigation, prosecution and trial 

process for cases in which children under the age of 18 are vict im can be handled since, 2000 

E.C, (M in istry of Justice [MOJ], 2002 E.C). MOJ and Addis Ababa City police have later on 

agreed to work in the process of providing the serv ice, starting from the time of pre 

in vestigation, through investigation and preparation for tria l, (MOJ, 2002 E.C). 

Crimes against chi ldren are uniformly investigated at the main Sub City police level in 

Add is Ababa except for murder case wh ich fa lls under the jurisdict ion of the Addis Ababa 
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po li ce Commiss ion to investigate. There is a separate team of investigation and prosecution 

establ ished in a ll sub city branch offices of the police and MOJ. This team is composed of 

prosecutors, crime investigating police officer, and social worke rs who help the children 

through the crime investigation process and give psychosocia l support, (MOJ, 2002 E.C). 

The coordination office for women, chi ldren and youth affair at the Ministry of Justice 

has prepared a separate team of public prosecutors, soc ial workers and investigating police, in 

co llaboration with Addis Ababa City police, to deal with the case of Crime victim children 

and developed a manual to guide the counseling process for women and ch ildren who are 

victims of crime whi le undergoing in the criminal justice system. The federal first instance 

court has a lso prepared a manual to gu ide the process of just ice in dealing with wo men and 

children who are victims of crime (MOJ, 2002 E.C). 

This study explores the social work practice with crim e victim ch ild ren at the ministry 

of justice taking a samp le of five sub cities in Addis Ababa . T he findings of th is research are 

believed to have important implicat ions for social workers & other practitioners, as it explores 

the practical aspect of rendering service to crime victim children at the time of investigation , 

prosecut ion, preparation for trial. Moreover, through examin ing a process in the criminal 

justice system situat ion of widows in li ght of social work theories, this research will add a 

dimens ion to the social work knowledge and intervent ion. 
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Sta tement of the problem 

Different studies have been conducted in the area of children's ri ght and the ro le of 

justice sector, but not with speci fi c emphas is on crime victim children. Fo r instance, Zen aye 

(2008) tri ed to explore the role of government o rgans in the protection of the best interest of 

the ch il d. The research was conducted in Addis Ababa using a qualitative method. She 

analyzed the best interest of the ch ild in relation to adoption, maintenance guardiansh ip and 

children in confl ict with the law. But her study did not address the best interest of the child 

and the role of the justice organs in case where child ren are victims. 

Zenebe (2008) conducted a qua li tative research on im plementation of the convention 

on the rights of the chi ld with particular reference to civi l and political rights. The foc us of hi s 

research was Add is Ababa. It exp lored the political and civil rights of the ch ild enshrined 

under the convention and the institut iona l capacity of the justice sector in terms of resou rce, 

organizational structure and network to implement it . The paper had an object ive of 

addressing the issue of investigation , prosecution and interview of child victim in litigation, 

but the research as a whole gave much emphasi s on the institutional capacities and responses 

to ch ildren in confl ict with the law with a very less concern on the right of chi ldren who are 

cr ime victim. 

Mubarek (2012) also conducted a qualitative exp loratory research on the Role of 

Soc ial Workers on Child Justi ce Adm inistration in different Federal First Instance Court 

benches w ith the object ive of assess ing the role of soc ial workers in different federal first 

instance courts in terms of their ach ievements, chall enges and opportunit ies in protecting the 

best interest of ch ildren in cases where ch il dren are involved. The resea rch tried to asses 
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cr iminal and civi l cases in which chi ld ren are invo lved in , either as a victim or offender. The 

research, however, did not specifica ll y focus on crime victim ch ildren go ing through the 

criminal justice system given the special attent ion they need due to their special circumstance 

they are in. The other limitat ion orthe research is that it didn ' t see the case of cr ime victim 

chi ld ren fro m the initia l point in which they enter into the criminal justice system, which are 

investigat ion and prosecution aspects . The research findings coul d not be generali zed to the 

soc ial work practice at the Ministry of Justice and Police fo rce because of structural and 

situational differences the institutions have. 

Henok (2008) conducted a research on effects of network ing on the child protection 

and Intervention based on the pilot program of the joint project estab lished among Forum on 

Street Chi ldren Ethiopia, Child A id Ethiop ia, African Network for the Prevention and 

Protection Abuse and Neg lect, Ch ild Abuse and Neglect Unit, and Add is Ababa Police 

com miss ion in Add is Ababa City Addi s Ketema Sub City. The paper, w ith a qualitative 

resea rch method reviewed the joint program from the point of view of rendering effect ive 

service in responding to the needs of the trafficked children with the objective of contributing 

to the effectiveness of the child protection activities of the pilot test so it could be replicated to 

other places. However, the paper is limited to the issue of trafficked children and how best 

the ir needs can be responded to when service are delivered in network than by the individual 

organi zati ons and the issue of ch ildren who are v ictims of crime other than vict ims of 

trafficking are not the focus. The paper also doesn' t address the process in wh ich the chi ldren 

are to pass through in the criminal justi ce system as a crime victim and the effectiveness of 

networkin g with respect to that. 
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Furthermore, MOJ conducted a research on the 9 Regional States outside the 

federal government on the service delivery for crime victim women and chi ldren whi le they 

are go ing through the criminal justice system. Focus of the study was Regional Po li ce, Justice 

Bureau, courts, Pri son Administration, Women and children Affairs, hea lth Bureau and NGOs 

(MOJ, 2005).Us ing qualitative and quanti tat ive research method the research evaluated 

organizational capacities of the institutions in terms of structure, human resource, serv ice 

delivery and information recording in responding to the needs of the victims. Findings of the 

research were more elaborated through comparison of the states experience with vari ous 

national and international best experiences and standards in rendering service for Crim e 

victim wo men and children (MOJ, 2005). But the research is limited in assessing the 

organizational capac ity of the Regional government and the findin gs of the research are not 

generalizab le fo r the fed eral j usti ce system given the d ifference in resources and structures the 

state and federal just ice system have. The research also fail ed to look at the servi ce package 

g iven fo r crim e vict im children given their spec ial c ircumstance. Rather the issue was 

co ll ecti ve ly dealt w ith the service package fo r v ictim women, children in conflict wi th the law 

and also chi ldren who are detained with their parents in the research . 

The Federal Supreme Court of Ethiopia in co llaboration with Save the Ch il dren 

Sweden (2006) conducted a research on ten Sub Citi es in Addi s Ababa wi th the obj ective of 

identifyi ng the status of sexual and physica l abuse committed against children and youth, how 

these fil es are handled at the prosecution offi ce and give a plausible recommendation in 

address ing the prevention of such crimes. The study used a quantitative methodo logy and 

survey to co ll ect the data and have assessed the statu s of the crimes in a ll sub cities, how cases 

are handled in the justice system . The research used the age, sex and educational leve l of the 
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accused as a personal in formation variable and six types of crime as a non personal variable. 

The study also tried to give meaning to the find ings of the survey using a qualitati ve way of 

analys is so the anal ys is of the survey alone will not lead to wrong conclusion. 

The research lacks clarity in exp licitly stating the dependent and independent vari ables 

it's confusing to tell whether it is the personal or the non personal variable that is dependent or 

independent. The other limitation is that the vari ables are set for accused person and the 

objecti ve is set for assess ing the violence against children and youth and it is as if the crime 

victims rather than then offenders are center of then research and this creates confusion in the 

fi ndi ngs .In other words the target population is not clearl y specified . Secondly the study did 

not explicit ly look at the service provision and protection provided for the victims and instead 

assessed the legal procedures fo llowed by the departments in handling the case. 

As can be seen From the above discussion, despite the ava ilability of unpubli shed 

literatures in the area of service deli very for children with the justice system, available studies 

were not specific to children who are go ing through the crimi na l justice system as a victim 

especially at the level of ministry of justice. The researches mainly focused on reviewing 

ex isting laws and the practice hence fa il ed to assess the service deli vered to crime vict im 

children while they are pass ing through the criminal justi ce system especially at the stages of 

investi gation , preparation for trial and post investigation. 

Hence this research is thought to contribute to what has been done so far by focusing 

on what' s been discussed above, building on the limitations of others and assessing the 

practice in order to avo id the risk of secondary victimization from overlooking the issue of 

ch ildren who are victi ms of crime while go ing through the criminal justi ce system. 
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Research question 

I. What are the services g iven to crime victim chi ldren at the earliest, middle and later stages 

of pass ing through the criminal just ice system? 

2. Who are the professional s working on the service delivery to the children? 

3. What is the profess ional background of the crime investi gating po lice, public prosecutor 

and soc ial workers? 

4. What is the status of the police and Ministry of Justice in networking with other service 

providers? 

5. What is the standard or gu ideline followed by the professionals in engaging with the 

children? 

Objective of the research 

General objective 

The genera l objective of the research is to explore the currenl service delivered to 

children who are crime victim while passing through the criminal justice system at the stages 

of pre investi gat ion, investigation , preparation for trial and post tria l stages . 

Specific objectives 

I. To explore the service provided to the children at a pre investigati on time, during 

investigation, preparat ion fo r trial and after the tri a l. 

2. To Identify the professiona l background of serv ice providers 

18 



Exploring service provided for. .. 

3. To identify the engagement process of the service providers with the crime victim 

children 

4. To identify the referral system utili zed by the ministry to fulfill the needs of the children 

5. To identify the role and engagement of social workers in the process of providing service 

to the crime victim children 

6. To forward a plausible recommendation that can help improve the system in which the 

children can be assisted while going through the criminal justice process. 

Significance of the study 

This research is expected to contribute to the knowledge base of soc ial workers. Since 

there has been little research conducted in the area of child protection in the criminal justice 

system , thi s research is important in identifying what the service being given to cr ime victim 

children and contributing a literature for upcoming researches in the area. Furthermore; 

• It increases the understanding on the issue of child protection in the mUltiple 

phases of the criminal justice system. 

• Gives insight for social workers on knowledge, sk ill and practice needed to 

engage with children in the criminal justice system. 

• Can be an input for understand ing the issues of child protection from secondary 

victimizat ion when being involved in the criminal justice system. 

• Issues of soc ial work engagement for chi ld protect ion in the enti re criminal justice 

system. 
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• The output from the research can hel p ministry of justice, Add is Ababa city Poli ce 

soc ial work practitioner, social organi zations and policy makers to take some 

act ions and corrective measures on the identified problems and forwarded 

recommendations 

Delimitation of the study 

This study 's aim is to explore and understand the service delivery system for crime 

vict im ch ildren pass ing through the criminal just ice system. The stud y does not generate data 

from all Sub cities MOl and Addis Ababa Poli ce branch offices in Addis Ababa currently 

working with cases in which children are victims. Moreover, the study focuses on cases of 

crime victim ch ildren handled by crime investigating police officers, public prosecutors and 

social workers in Lideta , Kolfe Kerani yo, Kirkos,N ifas Silk Lafto,and Yeka Subcity MOl and 

Addis Ababa City police branch offices. Final ly, the study focu ses only on services delivered 

at Pre investigati on, investigation, preparation for trial and post trial stages of the criminal 

justice system. 

Limitation of the study 

Th is research is carri ed out primarily taking the issue of crime victim children who arc 

treated while go ing through a specific part of the criminal justice system, that is, the Mi ni stry 

of justi ce and Addis Ababa police. However, it might have been possible to have a broader 

understanding of the issue if the research has considered the issue from the ent ire stages of the 

criminal justi ce system including court trial. 

20 



Exploring service provided for .. . 

In addit ion, absence of social work practitioner in a ll justice offices was one of the 

lim itat ions of the study that hampered not to have a better understanding of the issues. The 

other limitation is that the research has based onl y on an in-depth interview as a data 

collection too l which might limit the credibility and tru st worth iness of the findin gs o f the 

resea rch . Moreover, unava ilability of different literatures and researches in the area is another 

limitati on that hindered the researcher not to review multidimensional aspects of crime victim 

children that goes through the criminal justice system. 

Operational definitions 

Child : fo r th e purpose of thi s research the definition ofa child by UNCRC as any 

person un der the age of 18, is adopted. 

C rime vict im children: are those children who have suffered an act of crim e by any 

one and whose cases have been reported to the pol ice. 

Crime: is an act of omiss ion or commiss ion that is declared to be punishable by 

Ethiopian law. 

A professional: for th e purpose of thi s research are a soc ial worker, pub li c prosecutor, 

and crime invest igating police officer who is engaged in provid ing service for the crim e 

victim children in the process of pre in vestigat ion, investigation , prosecution, preparation for 

tri a l and post tria l. 
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Structure of the Thesis 

Accordingly, Th is Thesis is organized in six main parts. The first part begins with the 

background of the study, high li ghting the focus of this research. A statement of the problem, 

object ives, limitation and delimitation , s igni ficance of the study are also incorporated in the 

first part. The second part of this thes is comes up with presentation ofa literature review, 

theoretica l and conceptual framework. The third part presents the methods utilized, in the 

process of undertaking this research. Fourth part is find ing of this particular resea rch wh ich is 

followed by the discuss ion of the findings in line with the ava ilab le literatu re and objectives of 

the study. Fina lly, as a sixth part of the thes is, conclusions drawn from this study, 

recommendation forwarded and implications for soc ial work based on the findings of this 

study are presented. 
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Chapter Two: Literature Review 

Th is section presents core information or most recent views regarding practice with 

cri me victim children, Recent books and legal documents are reviewed, The review of 

literatures is organized in to four main parts, The first part briefly presents the concepts of a 

child crime, vict im children, professional, wo rking with crime victim ch ildren in light of 

socia l work, and holi st ic and multidisciplinary approach provide effective ch ild protection, 

The second part will deal with possible theoret ica l frameworks that guide the profess ional 

client relationshi p in social work, The third section presents the legal frameworks from a 

range international to national level that protects the rights of children guides the practice of 

professionals with crime victim children, Finally empirica l findings on crime aga inst children 

wi ll be presented, 

Conceptual framework 

Concept of a child 

Different meanings have been given to the term child in international, regional and 

national legal instru ments, To mention some, UNCRC ( 1989) defined a child as every human 

be ing below the age of eighteen years unless, under the law appl icable to the child , majority is 

atta ined earl ier, According to the A fr ican charter on the ri ghts and wei fare of the chi ld (1999), 

a child means every human being below the age of 18 yea rs, 

Accord ing to the Ethiopian civi l code (1960), a minor (ch ild) is any person of both 

sexes, who has not attained the age of eighteen, Taking in to consideration the objective and 
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focus of the research, the term child has been conceptualized by adoptin g the defi nition given 

to the term by the above national , regional and internat ional legal instruments. 

Concept of crime 

According to Black 's Law d ictionary (2000) crime is an act that the law makes 

punishable. On the other hand , Martin and Storey (2007) defined crime as a conduct 

forbidden by the state being criminal and punishment. 

Bearing in mind the objecti ve and focus , for the purpose of this research , the term 

crime is conceptualized as an act of comm ission or omission for which there is punishment 

under the Ethiopian law. 

Concept of crime victim children 

Accord ing to ECOSOC (2005) a child victim or witness to a crime is "children and 

adolescent under the age of 18, who are victim of crime or w itness to crime regardless of their 

role in the offence or in the prosecution of the a lleged offender or group of offenders" (p.4). 

Another way of defining crime victim children is as a child witnessing criminal 

offence ranging from personal to communal attack or in the family or in the community or a 

ch il d who is affected by the violence in a fami ly or a communi ty that may be d irected to him 

or another person (Boyd ,2003). 
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The term crime vict im children for the purpose of this research is conceptuali zed as 

those chi ld ren who suffered an act of crime and who are go ing through the criminal justice 

system from the time of reporting the case to the police up to litigation in court. 

Concept of professional 

UNODC(2009) defines professionals as," a person who, in the context of their work, 

are in contact with child vict ims and wi tnesses of crime or are responsible for addressing the 

needs of chi ldren in the justice system and to whom the Law or Act is app licab le. This 

includes, but is not limited to, the following: child and victim advocates and support persons; 

chi ld protection serv ice practitioners; child we lfare agency staff; prosecutors and defense 

lawyers; dip lomatic and consular staff; domestic vio lence program staff; magistrates and 

j udges; court staff; law enforcement officials; probation officers; medical and mental health 

professiona ls; and soc ial workers" (p.5). 

Taking in to account the focus of this study, the term professional is conceptua li zed as 

any person who makes contact with the crime vict im chi ldren going through the criminal 

justice system who is hired by ministry of justice or Add is Ababa city police spec ifi ca ll y as a 

police, social worker or public prosecutor. 

Concept of Working with crime victim children in light of social work 

The case of crime victim ch ildren started being seen separate ly from the other cases at 

the leve l of mini stry of justice when there was an agreement entered in to with the Federa l 
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First Instance Cou rt and the Addis Ababa city police to treat the cases separately (L ideta 

Justice Office, 200 I E.C). 

The prosecution office opened a center to entertai n such cases at Lideta justice office 

and a ll cases investigated at the main sub city police station from all sub cities are screened 

through the Lideta center and went to court aftelwards. The center had one social worker who 

was a Psychology graduate, to talk with the children at a time before litigat ion in court and 

sometimes when the cases get though, they were referred to him at the investigat ion stage 

(L ideta Justice Office, 200 I E.C). 

By the first quarter of the year 2003 E.C the case load was too heavy for the pub lic 

prosecutors at the center in Lideta so the Coordination Office for Women Children and 

Ch ildren saw to the matter and it was decided on a meeting that all sub city Justice Offices 

shou ld establi sh a team that enterta ins the matter of crime victim children separate ly. (MOJ, 

2003). 

Although the meeting seemed to have solved the case load on the Lideta Center, there 

was still one problem not so lved, that is, a social worker to assist the chi ldren psychologically 

through the process was not ass igned at every sub city level and at places they were assigned, 

there was high turnover. The problem seems to have reduced over the years but there is still 

vacant place of soc ial wo rkers in the Justice Offices so the chi ldren are simply treated as any 

crime vict im when go ing through the investigation in the absence psychosoc ial support from a 

profess ional(MOJ ,2005). 

When we see other countries experience in this respect, social work pract ice in the 

American criminal justice system has a long hi story in relation to the law enforcement which 

is most of the time the entry point in to the criminal justice system for offenders and victims 
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and they see it very important fo r a social workers to engage with the law enforcement 

agencies in th e process. 

Baker (2003) notified the process of engagement for social workers with the law 

enforcement agency, wh ich is the police under the American system, as a profess ional soc ial 

work practice in police precinct, court, and jail and the service provided includes service given 

to crime victims, among others (as cited in Patterson 2012, p. 14 7) 

It is believed that the effect of victimization strikes hard parti cul arl y on vulnerab le 

individuals, and children due to their age are considered to be among the vulnerable gro ups 

("Crime victim assistance", 2011). Under a policy statement on crime and vict im assistance, 

po li cy and advocacy at the local and national level to promote assistance for vict ims o f crime 

to fac ilitate their safety and recovery fro m criminal victimizati on, opportunity for victims to 

share impact of the crimes they suffered in the courts and in the community was stated as an 

appropriate measure for socia l workers to take. 

Literatures ' show the England experience in evo lving the chi ld protection policies and 

act ions towards the development of making the system integrated in responding to any child 

abuse neglect and vio lence. The ro le of social workers in thi s process has been stated to take 

sign ificant place. The lega l, statutory and hi storical background of soc ial workers in working 

with agencies in case of child protection in England also shows that delivering integrated 

service for assessment of ri sk and best protect ion to children 's need should be a paramount 

concern for a system and social workers are part of this system(Wilson, Ruch, Lymbery& 

Cooper, (2008), O ' Loughl in&O ' Loughlin ,(2008». 

Bearing in mind the dec isive ro le a soc ial worker plays in facilitating and assisting the 

process of child protection service, they have to have a proper know ledge and ski ll in areas 
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where they are needed to assist and escort the children to court and related institutions. But 

preparing and presenting ev idence to court is a cha ll enging but necessary step in professional 

deve lopment as a children and fam ilies wo rker for social workers so a social worker needs to 

be properly aware of the court procedure to effect ively involve in the process (Davis, 2007). 

It is also one of the card inal professional va lues of soc ial worker to continually strive 

to increase their professional knowledge and ski ll s and to apply them in practice (NASW, 

1999).Among the things the social worke rs are expected to do at MOJ, help the chi ldren in 

givi ng their vict im statement during investigation and prepare the children for testimony in 

court is one (MOJ, 2005). 

One can understand from the above discuss ion how a social workers role in working 

with crime victim children starting from the po int of case reporting to the end of litigat ion is 

very important. We shou ld also note that the social workers are not in thi s alone at the 

Ministry but they work with other professionals like the police and public prosecutor so their 

goa l should always be to work in harmony fo r protect ing the children best. 

Concept of Professionals and victim child relationship 

One of the facto rs that affect the profess ional child relationship is information sharing; 

In order to avo id the ri sk of having a cli ent who doesn' t have sufficient information about the 

process they are going through and lack ing initiati ve and confidence in their own 

competencies; which leads to burnout, the professional must give the client some idea of what 

to expect, what the child welfare worker can or cannot do and the limitations on hi slhcr time 

(Pa lmer, & Manji , 2006). 
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In addition to taking this step as a risk avoiding measure, when a child is involved in 

the criminal justice process as a victim and has to be involved in the proceedings, they have 

the right to be informed about the procedures and importance, timing and manner of 

testimony; the right to be heard and express views and concerns; the right to effective 

assistance; and the right to privacy and safety. So professionals are required to communicate 

with the children the not only out of avoiding risk but also taking it as the children ' s right to 

have sufficient information about the process they are engaged in (ECOSOC ,(2005), 

UNODC,(2009)). 

Demands of child protection work, in terms of investigation and written reports, 

sometimes tend to draw attention away from building a helping relationship with the children. 

It has, however, been claimed that ' all social work helping takes place in the context of a 

caring relationship between the social worker and the client (Palmer & Manji , 2006). 

A social worker who likely develops a positive relationship is the one who is 

respectful , attentive, interested , caring, trustworthy, friendly , genuine, unpretentious, 

sympathetic, warm, concerned, empathetic, accepting, compassionate, understanding, 

supportive, reassuring, patient, comforting, and solicitous (Lundy ,2004). 

Although this may seem to be a daunting expectation for a child protection worker, 

Pollack (2003) identifies important skills for child protection service workers that can 

contribute to developing a positive relationship. Pollack (2003, p.234) notes" Effective child 

protection workers have skill in clarifying their role. They have frequent, open and honest 

discussions about: the purpose of the intervention; the dual role of the worker as an 

invest igator and helper, the nature of the worker's authority and how it can be used , what is 

negot iable and what is not, and the limits of confidentiality". Thus, we can see that the 
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characteristics of the worke r as noted above and skills identified by Pollack together can con­

tribute to pos itive relationships in chi ld protect ion serv ice. 

Concept ofI-Iolistic and Multi Disciplinary Approach for Effective C hild Service 

The provision of al l services to children - welfare, educational, health, chi ld 

protection, family and juvenile justice - should be provided in a systematically coord inated 

fashion. And the issue we are talking about here invo lves protecting ch ildren in a process that 

might endanger their hea lthy development so the social workers may be needed to invo lve in 

the protection of the child victim not on ly when they go through the criminal justice process, 

but also in protecting them from the impact orthe crime on the child' s healthy development 

through working with other stakeholders (Broadhurst, Grover & Jamieson, 2009). 

Investigators in volved in ch ild ab use and neglect cases recogn ize the need to eliminate 

unnecessary dup li cat ion oreCfort, promote proper and expedit ious collecti on and preservation 

of evidence, and develop a coordinated system for identifying and investigating appropriate 

ca ll s (Krase &Morse, 2009). 

But they say that thi s is best accompli shed through a multidi sc iplinary team approach 

where both child protection service and law enforcement share information, assign 

investi gati ve tasks, and participate in a shared dec ision-mak ing process. As a result ora team 

effort, the victim is less likel y to be further traumati zed by the investi gation , and a positi ve 

outcome for all investi gative parties is enhanced. 
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This shows us that it is important for social workers to work in collaboration with the 

investigating police and prosecutor towards delivering effective protective service for the 

victim children and vice versa. 

A multi disciplinary team in a child victim investigation comprises of medical 

personnel , the district attorney's office, victim advocates, mental health profess ionals, 

community service agencies, probation, and social service workers. These professionals are 

by written agreement able to coordinate their work on a particular case, sharing all necessary 

information in order to produce a more thorough and coordinated investigation, prosecution, 

supervision, and treatment in cases of chi ld abuse ancl neglect ( Krase &Morse, 2009). 

Studies show that there is practice of social workers engaging with crime victim 

children who are going through the justice system in court, although it is a very recent practice 

(Mubarek, 2012). 

MOJ, benchmarking the South African Tutuzela center, has tried to create a 

coordinated team of public prosecutors, social workers, police, and medical personnel look 

after the case of chi ld and women sexual violence at Gandhi hospital though the service 

delivered in the center is only limited to cases of sexual violence and both adult women and 

children are treated in the same manner (MOJ, 2005 E.C). 

Theoretical Framework for Working with Crime Victim Children 

There are different theories that tried to address the issue of client profess ional 

relation. Among these theories , the Client Centered theory developed by Carl Roger is one 

theory that has a thematic point based on the belief that "we do not help our clients through an 
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expertise with theories of personality, knowledge offamily dysfunction, or a deep 

appreciat ion for critical ecological systems theory; Rather, we assist people's growth by 

providing a particular kind of relationship, through communications that have specific 

qualities of congruence, acceptance, and empathy .(Coady& Lehmann, 2008). 

Ecological systems theory is another theory developed by taking central ideas from 

general systems theory and Ecological Theory. The central theme of this theory is that, 

person and the envi ronment are unceasingly, intricately, thoroughly and reciprocally 

sustain ing and shaping one another (Coady& Lehmann, 2008). 

According to this theory, when we try to understand ourselves, our clients, or our work 

by focusing on one at the expense of the other, we become reductionist and prone to mistakes 

(Coady& Lehmann, 2008). 

The theory focuses on the mutual contribution and response of a person and the 

environment, each to an unending transactiona l process on which both are altogether 

dependent. It helps the professional to see the client holi stically and as a person continuously 

interacting with the environment and the broadness of the issues that they have to go through 

with the cli ent (Coady & Lehmann, 2008). 

Another theory that can be applied in direct practice with client is Relational 

theory. Mitchell (1988) states that Patterns of attachment and relatedness focus on how ou r 

early important relationships are internali zed and create the blue print for our future 

interactions with people in everyday life; our relationships are influenced by our subject ive 

sense of se lf, how we experience others, and our expectations of these interact ions. Problems 

are conceived as difficu lties in interpersonal relat ions (as cited in Coady & Lehmann, 2008). 
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Another theo ry is Attachment theory ho lding that psychological prob lems de ri ve from 

d isturbances, depri vati ons, or d isru pt ions in early care giving relationships and from resu lting 

di stortions or limi tati ons in internal representations of self, others, and relationships. 

Accord ing to Bowlby( 1988) these internal representatio ns are believed to guide fee lings, 

thou ghts, and expectati ons in later relati onships (as c ited in Coady& Lehmann , 2008). 

Accord ing ly, bearing in mind the objective of thi s research , Eco logical systems 

theory is adopted to explore and analyze the engagement of the profess ionals with the victim 

children and shaping the cli ent profess ional relation in a way that the client gets to be treated 

ho li st ica ll y. Thi s theory is chosen instead of the other theori es because it is thought to be more 

in line wi th the object ive of the research in c losely ex ploring the engagement of profess ional ' s 

inc lud ing social wo rkers in the c lient system. It w ill help the research in look ing at the 

problem from di ffe rent dimensions and not to be limited on the current problem. 

Although there is no ev idence that shows the appl icability of this theory in cri me 

victi m children related service prov isions in Eth iopia, I would li ke to ex plore if the theory 

could prov ide im portant insight in wo rking with crime victim children. 

Legal F rameworks and Guidelines for Working With Crime Victim Children 

International legal fra me work 

Var ious internationa l conventions and documents have g iven specia l emphas is on the 

protect ion of the right of the ch il d. Among these , Geneva Declaration of the Rights of the 

Child of 1924, the Dec larati on of the Ri ghts of the Child adopted by the General Assembl y on 

20 November 1959, the Universal Declarat ion of Human Rights, the Inte rn atio nal Covenant 
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on Civil and Political Rights (in particular arti cles 23 and 24), the International Covenant on 

Economic, Social and Cu ltural Rights (in particular art icle 10) are the major ones that 

specificall y mentioned the extension of the rights enshrined therein to apply for children. 

The rights enshrined under these documents are equall y attributable to every child not 

withstanding hi s color, sex, culture, religious status or any discrimination as it 's stated in the 

preambles of all the documents. 

National legal framework 

Ethiopia has ratified the 1989 UNCRC and other international instruments protecting 

the right of chi ld ren and is bound by the ob ligations thereof by making these instruments part 

of the law of the land (FORE Const itution, 1995, art.9). In addition, the constitution has given 

special emphasis for the rights of children under article 36 besides the human, politi<.:al, and 

civil rights they have been guaranteed equa ll y with every Ethiopian. 

The revised criminal code of Ethiopia ( 1996 E.C) also gave special emphasis for crime 

committed aga inst children through the provisions specifying the punishment for the crime 

there by; for instance article 561 &562, for bodily injury, art icle 574 and the following for 

neglect and mistreatment, article 620 and the following fo r sexual abuse, and artic le 596& 597 

for trafficking in children. 

The criminal justice policy of Ethiopia (20 II ) under its preamble, has also clearly 

st ipulated that the criminal justice system should always consider protecting the special 

in terest of crime victim children at any stage process of undertak ing its tasks. 
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These specifi c legal provisions including the constitution and the criminal justi ce 

po li cy show that crime aga inst children is given special attention by the state and considered 

as a crime punishable under Ethiopian criminal law. 

International guidelines 

Among international guidelines ,ECOSOC, 2005 is the major international resoluti on 

enacted with the objective of helping government to amend national laws and procedures in a 

way that is protective for cri me victim children and ensure the implementation of the 

convention on the ri ght of the child, ass isting government, national and internati onal 

organi zation and any practitioner interested in des igning policy program that is concerned 

with child victims of crime and witness, and to ass ist profess ional and anyo ne interested in 

working with crime victim and witness in sensitively cari ng for them. 

The resolution fill ed an important gap in international standards in the area of the 

treatment of children as victims or witnesses of crime. In Addition to thi s, UNODC (2009), in 

co ll aborat ion with UN ICEF and the Internat ional Bureau fo r Children's Rights, enacted a 

handbook for Profess ionals and Policymakers on the Guidelines on Justice in Matters 

in vo lving Child Victims and Witnesses of Crime with the objective to ass ist countries in 

implementing, at the national level, the provisions contained in the ECOSOC Guidelines and 

in other re levant internati onal instruments. 

The guideline forwards a benchmarking principle for sates to fo llow in a way of 

providing service to crime victim and witness children. The guideline clearly fo rwards the 

necessary steps to be fo llowed and requirements to be fulfilled in working wi th the children 
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starting from pre invest igat ion through post tria l period. The whole idea is to ensure protection 

of the best interests of the chi ldren who are invo lved as victim or witness of crime. 

National guidelines 

Among the national guidelines availab le to guide the process of handling crime victim 

children in investigation and prosecution process, the major ones are: The counse ling manual 

and the prosecution manual prepare by MOl Women, Youth and children affair coordination 

department 2004 E.C for guiding the counseling investigation and prosecution process given 

at any stage for crime victim women and children ;and the protocol prepared by the national 

coordination body for protecting crime vict im women and ch ildren, to guide professionals 

invo lved in the process of handl ing crime victim ch ildren and women who come to the justice 

and protection center stationed at Gandhi hosp ital (MOl ,2005 E.C) 

Empirical findings on crimes against children 

In America, for many years, the primary focus of criminology and chi ld development 

has been on chi ldren as offenders rather than victim and the v ictimization of children has onl y 

come to be an academic concern due to in part the assumption that chi ldhood victim ization 

could be prime cause for delinquency (Widom, 1991). 

In Ethiop ia too it is not a very long time and experience since the justice system has 

started treating crime victim children with a special and due attention. The issue of crime 

victim chi ldren that fa ll s under the jurisdict ion of first instance court started to be treated in a 
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separate investigation, prosecution and tria l process after a mutual agreement has been 

reached between the Federal first instance court and Ministry of Justice Women and chi ldren 

affair Coordinat ion office in the year 2000 E.C (MOJ, 2002). 

Studies and reports that have been conducted in the area reveal that children have been 

subjected to criminal violence both in the name of punishment for bad behavior and form of 

abuse physically and psychologically. The result ofa research conducted by African child 

policy forum (2008) shows that 74 % of children who have suffered corporal punishment 

have been beaten by the community, 73% heat in the head in the name of correcting bad 

behavior at home. 

The constitution of Eth iopia gave children the right to be protected from physical 

harm, but the study shows that above 81 % of children have been subjected to torture in 

schools. The study also revealed that chi ldren have been victims of sexual and psychological 

violence at school , home and community level. 

The result ofa survey study conducted by Save the Ch ildren Sweden in collaborat ion 

with Federal Supreme Court Juvenile Justice Project on ten sub cites of Add is Ababa in the 

year 1997 & 1998 E.C shows that among the 96% of Female victims of sexual vio lence 64for 

% for the year 1997 and 55% fo r the year 1998 were found to be women between the age II 

to 18 and the age from six to eleven. This shows that besides gender, age is a determining 

factor in vict im's vulnerabi li ty to ri sk. According to MOJ (2005 E.C), 965 cases in which 

chi ldren has been victim of crime have been reported for the year and they have come seeking 

service from the criminal justice system. 

This empirical finding is the result of cases reported to the criminal justice so it may 

not show the exact number of survivors who did not report their cases to formal resources, but 
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it is ev idence to the ex istence of criminal victimization of ch ildren in Ethiopia although their 

rights have been protected under the laws. 
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Chapter Three: Research Methods 

This section gives description of the study design , study area/setting, participant 

selection, data coll ection too l and procedure, data analysis, eth ica l consideration and 

trustworthiness of the study. 

Research Design 

This study used a qualitative research design. Moreover, since the issue of crime 

victim children is assessed in a few literatures in the country and the objective of this research 

is to dig more information on the area, the research is exploratory in its type. When a new 

topic was ex plored or research has said little about the issue, an exploratory type of research is 

a more appropriate type of research (Kreuger&Neuman, 2006). 

Qualitative research is a method that begins with assumptions, a world views, the 

poss ible use ofa theoretical lens, and the study of research problems and goes on inquiring 

into the meaning individuals or groups ascribe to a socia l or human problem (Creswell, 2006) . 

According to Creswell (2006) qualitative research design has several approaches. 

Among these approaches a Case study approach was chosen. A case study is a qualitative 

research approach in which the researcher explores in depth a program, event, act ivity, a 

process, or one or more individuals. According to Stake (1995) the cases are bounded by time 

and activity, and researchers co llect detailed information using a variety of data collection 

procedures over a certain period of time (as cited in Creswell , 2006). 
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The distinctive need for case study arises out of the desire to understand complex 

social phenomena and it a llows researchers to retain complete and meaningful characteristics 

of real life events including individual life cycles (Yin 2003, p.6-19). 

Accordingly, the research has selected t a case study approach because it has the aim 

of exp loring the activities conducted by the professionals work ing with crime victim ch ildren 

in delivering serv ice. 

Study Setting 

The study was carried out at Ministry of justice and in selected Sub City branch offices 

of the ministry in Addis Ababa. The specific areas selected for the study were, Lideta sub city, 

Gulele Sub city, Klolfe Keraniyo sub city, Nifassilk Lafto sub city and Yeka sub city. 

The basis for select ing this research site is due to personal experience of the researcher 

whi le working as a prosecutor at the MOJ and the opportunity to observe gaps. The stud y 

focused on service given to children who are crime victim and whose cases have been 

reported to the police and are passing through the criminal justice process. 

As far the study participants are concerned, employee of the MOJ specifically public 

prosecutors, and social workers and selected Sub City police officers who are currently 

handling the cases of crime victim chi ldren at the sub city level were included. 
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Target Population, Sample and Sampling Technique 

Since a ll MOJ branch offices in Addis Ababa sub-cit ies are current ly engaged in 

practice with crime victim ch ildren, the researcher purpos ive ly se lected five sub C iti es based 

on avai lability of the participants and convenience. Hav ing the five Sub Citi es, research 

participants were se lected purpos ive ly from a complete li st o f members gained fro m the 

human resource department of the MOJ and each Sub City police because Fli ck ( 1998) says in 

qualitative research it is their relevance to the research topic rather than the ir 

representat iveness which determ ines the way in wh ich the people to be studied are selected (as 

cited in kreuger & Neuman ,2006). 

Initia ll y the plan was to interview three professional from each of the sub cities, 

police, prosecu tor and soc ial workers, and also the one person from the min istries, Women 

Children, and Youth affairs coordinatio n office in general with 16 peop le. But through the 

process of inte rview soc ial workers were available at onl y Lideta and N ifas silk Lafto Sub 

Ci ties . Therefore the interview was conducted with , two social workers, five prosecutors, five 

Crime in vestigat ing Po lice officers, and with the head of wo men, chi ldren and youth affa ir 

coo rdinat ion office at MOJ a total of 13 people . 

Data Collection Instrument 

Accordin g to Mack, Wood song, MacQueen, Guest, and Namey (2005) in de pth 

interview is one of the most commonl y used data co ll ection too l in qualitative research 

des igns. It is effective method of e li c it ing info rm at ion from individuals regarding their 
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personal feelings , opinions and experiences. On top or that it is an appropriate tool for 

addressing sensit ive issues For the purpose of hitt ing such advantages. This research also used 

an in depth interv iew as means of collecting primary data because the objective of the 

research is to deeply go through the serv ice delivery system for crime victim children and 

bring out the exact picture so that it can provide ground for further research as we ll as for 

developing effective method in the process . 

In this research an in-depth interview was conducted us ing interview guide tool (see 

Appendix A). The interview questions were prepared as open-ended questions, which was 

organized in sequence. The guiding questions for the interview were prepared in line with the 

object ive of the research and conceptual framework of the research . 

Data Collection Procedure 

In thi s research, primary data was co llected from key informants through and in-depth 

intervi ew, in ord er to obta in relevant data, key informant interview guide was prepared an as 

instrument for the semi structured interv iew conducted. (See Appendix A). 

Preliminary meeting was carried out before the initiation of the data collection with the 

research participants. Participants were informed about the resea rch objectives and what 's 

needed from them . Accordingly, a consent statement that states the terms of agreement for 

participation was presented for signing. In add ition to this the consent of the heads of Mal 

branch offices and respective Commanders of Police stations were obtained . 
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Afte r securing willingness to partic ipate in the study, the researcher set the date and 

time according to each participant's convenience. Room for interview was fac ilitated by the 

offices for the interview sess ion . This hel ped the interview process to be free from any ki nd of 

interruption and destruction. The data col lection through interview was fu ll y conducted by the 

researcher. 

Med ium of communication used at the interview was Amharic and further clarification 

on the issue and purpose of the interview was made for the participants fu ll understanding. In 

addition to the primary data, literatures that have theoretical and empirical relevance to the 

subject under this study were used to gain in depth understandings of the phenomenon under 

111 q till' Y . 

Data Analysis 

Data ana lysis in qualitative study, refers to" the work of examining, categori zing, 

tabulating and recombin ing qua litative events to address the initial proposition of the study" 

(Yin , 2003, P. 109). Padgett (2008) further asserts that data analysis must be contend with the 

mass of raw data that need to be reduced and transformed through an iterative process of 

reading, describing and interpreting. Thus, all form s of qualitative data analys is requi re prior 

management of raw data to enab le the researcher interact with it systematica ll y (Padgett, 

2008). Before any attempt of data manipulation it is adv ised to have a genera l ana lytic 

strategy in the first place (Y in 2003, p.I I I). 

Once the data co llection was completed in line with the object ive of the research and 

conceptual prepositions, the raw data and observation note were coded. The tape-recorded 
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data was transcribed while the data from observation notes taken were narrated in a clear 

manner. In thi s process, maxi mum effort was employed not to twist the information from its 

original mean ing. 

The recorded data was transcribed by li stening to the record ed vo ices in Amhari c and 

then translated in to Engli sh. The transcription took 60 pages . After the transcription is 

completed, before startin g the process of coding the transcripti ons was thorough ly read for 

completeness of the in for mat ion and then follows coding and thematic development 

procedu res, whi ch are the most common ly, used analytic procedures in qualitative research 

(Padgett, 2008) . 

Accord ingly, information on key informant interv iews was translated into the major 

find ings. Tapes transcriptions and summary notes were the sources for the write-up . The 

major findin gs of the qua li tat ive data were categori zed into different major themes and sub­

themes and ana lyzed. Furthermore, the avai lab le literatures were integrated with the major 

find ings of the qualitative data. 

Ethical Considerations 

Thi s study was carri ed out under the framework of the Code of Ethics of Social Work. 

First, approval of the research proposa l was obtained fro m the school of Social Work at Add is 

Ababa University. A letter fro m the School was g iven to all institutions where the study is 

conducted. In addit ion, wh il e undertaking the assessment informed consent from each study 

participants was obtained. The ri ght of the respondents to refuse to answer for few or all 

questions has been full y respected. The interviews were conducted in a way that did not 
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violate their privacy and confidentiality informat ion. The names and addresses of intervi ewees 

were not record ed on the interview process as we ll as on the tape recorder. 

Mo reover, the following ethical issues were considered while undertaking the study: 

Respect for the agency policy and staff, privacy of interviewees especially during interv iew, 

Anonymity of respondent, respect for soc ial work ethica l guidelines and punctuality and 

presence at the agency have also been given due considerations. 

Chapter Four: Findings 

This section has two main sections; the first section presents the findings of the study 

in line w ith the objective of the research. In the second section, the findings of the research 

w ill be discussed and ana lyzed in li ght of the conceptua l and theoretical frame work. 

Background Characteristics of Research Participants 

Table I : Age, Sex, Professional background and work experience of the respondents 

Informant Age Sex Profession Years of Educat ional Background 
(with pseudo Experience 
name) 

Participant - I 28 Female Public 5 Years Bachelor of Law & 
(Hanna) Prosecutor Masters o f Soc ia l wo rk 
Participant -2 32 Female Crime 7 Years Diploma of Police 
(Emebet) invest igating Academy 

Police 
Parti c ipant -3 30 Female Public 5 Years Bachelor of Law 

I CAbeba) Prosecuto r 
Partici pant -4 32 Male Crime 9 Years Dip loma of Police 
(Ayalew) invest igating Academy 

Police 
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Participant -5 27 Male Public 5 Years Bachelor of Law 
(Fekadu) Prosecutor 

Part icipant -6 37 Female Crime 12 Years Diploma of pol ice 
(Fetlework) investigat ing academy 

Po li ce 
Participant-7 30 Female Pub lic 4 Years Bachelor of Law 
(Meseret) Prosecutor 
Partici pant-8 46 Male Crime 23 Years Degree of police academy 
(Wondemu) invest igat ing 

Po li ce 
Part icipant-9 27 Female Publi c 4 Years Bachelor of Law 
(Semerte) Prosecutor 
Partic ipant- 32 Male Crime 13 Years Diploma of Police 
10 investigating Academy 
(Maeregu) Police 
Participant- 34 Female Pub lic 10 Years Bachelor of Law 
II Prosecutor 
(Fantaye) 
Participant- 27 Female Social Worker 4 years Bachelo r of art in 
12 Sociology 
(Neb iyat) 
Participant- 29 Male Socia l Worker 2 Years Bachelor of art in 
13 Sociology & masters of 
(Mikael) Psychology 

Service package provided to the crime victim children 

In order to make the finding of the research concerni ng the service package easi ly 

understandable, the issue was categorized in to four sections wh ich show the sequential stages 

the children pass whil e go ing through the criminal justice system. These are pre investigation , 

in vestigat ion , preparat ion for trial and post tria l stages. 
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Pre investiglltion period 

Key informants provided information that the service given to children who are 

victims of sexua l crime and children who are vict ims of other cri mes, are different during pre 

investigation. 

Children who are victims of sexual crime are directly sent to Gandhi one stop center 

where they will get a medica l and psychological support before they undergo the in vest igat ion 

and give their victim statement. Whereas, victim children of all other crimes normally make 

first contact w ith an investigating police in the child protection and investigation uni t office 

estab li shed in the sub citi es main police stations. After asking the child or the person who 

brought him/her what has happened, the prosecutor and social worker, where there is a social 

worker, will be communicated to join the investi gation process. In thi s process, a Crime 

in vesti gating police officer from Kolfe Keraniyo noted: 

We work on trying to ca lm down the child and the parents when they first 

come to report the crime. We do this because we face the child and the 

parents at a time when they are emotionall y very disturbed to clearl y 

report what has really happened . A fter checking what has happened to 

them we will send them to a place where they wi ll get medical support if it 

IS necessary. 
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Investigation 

The key informants addressed the process of investi gation also to be different for the 

children who are victims of sexual crime and other crimes. A public prosecutor from Lideta 

Sub City noted that: 

When the children are victims of sexual violence, the chi ldren are directl y 

sent to Gandhi one stop center and the investi gation process starts from 

psychologically supporting the children by social workers to open a fil e 

and take their victim statement. Afterward, the police investigat ion fil e 

will be sent to the sub city investigation and prosecution section and 

further investi gation will be conducted. In the process of investigation and 

dec iding the fate of the case lega ll y, we may ca ll up on the victim child 

aga in to clari fy her victi m statement. 

Other Key informants also agreed with the statement above whi le a public prosecutor 

from Nifas ilk Lafto Sub City mentioned a practi ce deviating from the others as fo llows: 

In the invest igat ion process fo r children who are victims of sexual 

violence, after they give thei r statement supported by social worker in 

Gandhi one stop center and the investi gation fil e is sent to the sub city 

poli ce fo r further investi gation, we don't call up on the victim child for 

clari fy ing her/his victims statement or anything. The only time we meet 

with them is when we rehearse them of their victim statement for tr ia l. 
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According to the key informants, the in vest igation process usually starts by taking the 

victims statement w ith the support ofa soc ial worker, w hen they are available. According to 

the key in fo rm ants, there a re soc ial workers wo rkin g in the process of investigat ion with the 

po li ce and prosecutors on ly at Lideta and Nifas silk La fto Sub Cities . The key informants 

fro m Ko lfe Keraniyo,Yeka and Gu le l Sub Cities sa id that it 's been fro m a range of one month 

to nine month since they have seen a soc ial worker to help the investigation process in the sub 

c iti es. 

On the other hand , children who don't have a place to stay because they cannot go 

back to their homes because of the natu re of crime committed to them and the perpetrators 

being a c lose person, ch ildren who did n' t have a safe place to live in the first place (like street 

child ren), and children who need a continuous and close psychological su pport because of the 

trauma they have experienced, w ill be sent to inst itutions that give shelter. 

Child ren who are not sent to a shelter because of unavailability or the minimum age 

requ irement, wi ll get a psycholog ical support from the soc ial workers in a ti me scheduled for 

them to meet e ither at the po lice station or at the branch office. But according to the key 

informants, this service is being provided on ly in places where there are social workers. 

Preparation for Trial 

Key infor mants agreed on the point that there is a time gap between the investi gati on 

and prosecut ion of the files and the courts appo intment for hearing the case. And in thi s 

process the children might fo rget detail s of what happened du rin g the commiss ion of the 

crime . 
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Due to thi s reason, the children are rehearsed fo r their victim statement in order to help 

them remember detail s of the criminal act and be ab le to testi fy in court properly. In re lat ion 

to thi s one of the key informants exclusively mentioned that; 

... We meet the children after a long time of separation when we meet them 

for rehearsal and they may have fo rgotten the details of the crime that 

should be testifi ed up on court. Therefore, we need to remind them and 

rehearse them of the detail s of the crime through a psychological support. 

But we also take the necessary care and provide them wi th psychological 

support in order to minimize the trauma they might suffer when go ing 

through the detai Is of the crime again . .. . 

Another key in fo rmant added a diffe rent dimension to this practice saying that..." the 

ch i Idren might not always be rehearsed in the process of social workers. In their absence, the 

publi c prosecuto rs will rehearse them without any psychologica l help .... " 

Post trial 

Key informants addressed the service that the children get after trial to be that of a 

reun ifi cation for children with their parents if they have been sent to shelter du ring the 

investigation and tri al period for children who have parents of primary care giver. For children 

who don 't have parents or primary care giver to be reunifi ed with , the poli ce, prosecutor and 

social workers will search fo r institution that prov ides permanent shelter fo r the children. 
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One key in formant expressed that: " , .. Thi s process is not always easy because there 

are times and situations in which the chi ldren are above the age which permanent shelter 

g iv ing instituti ons will accept them and also don 't have anywhere e lse to go .... " 

The key informants agreed the general problem they see in the quality of serv ice they 

give to the children at all the service delivery stages to be, lack of sufficient and sk ill ed man 

power. A crime investi gating officer from Gulele used a very strong term to express this 

problem; 

" I might face up to ten child victim per day, and because I am on ly human , 

the quality of servi ce I provide and the way I treat the children will 

definitely depreciate through the day and I will not treat all ch il dren the 

way they deserve to be treated. I cannot g ive what I don't have!" 

The other problem they identifi ed was that they face a hardship in delivering a 

consistent and standard serv ice to all crime victim children who came to them seeking serv ice 

because of absence of manual or guidel ine deve loped to guide the ir work throughout the 

process. 

But the key informant at the MOJ Women, Children and Youth affair coordination 

office said that: 

There are manuals prepared to lead the investigation and prosecution 

manuals prepared to guide the in vestigat ion and prosecution to the detail 

of what the characteri stics of the professional working with the children in 

this process should look like. Trainings and di scussions have also been 

carried out when di stri buted the manuals to the sub city invest igation and 

prosecution level. 
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Exploring Child sensitivity of the service delivery process 

Pre investigation and Investigation period 

Key informants addressed that the investi gation process in which the vict im children 

are pass ing is not chi ld fr iendly and one of the manifestat ions for this is the office setup. One 

key informant expressed this as fo llows; 

. .. This little office is allocated for the child protection and investi gation 

unit to be used by service prov iders as an office and also engage with the 

children. At times, all profess ionals have their own clients to see (because 

the office and the professionals are supposed to work with ,not on ly victim 

children but also women who are victims of sexual vio lence) and we will 

be obliged to talk to the victim children in thi s little office wi th bunch of 

people in it. 

Even yet, the key informant at MOJ women, ch ild ren and youth affair coordi nation 

office said that; 

The investigation rooms for the ch ildren are not in any way separated from 

the place where there are different kind offenders who are handcuffed and 

police officers wearing uniforms and carrying guns. So, there is no child 

friend ly environment or office prepared for the chi ldren at the police 

stations li ke in the prosecution office and courts. At the time of 

invest igation, the children are being provided service in an environment 

that is scary and di scomforting to them where there are many people 

including the investigat ing police, public prosecutor and social workers. 
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There are places and , times where the child ren go through the investigation process 

without any help from a social worker or any person who has special knowledge in working 

with them, and making the environment more com fortable for them. 

One of the key informants added to thi s saying; 

Making the environment child fri endly ,depends on the profess ionals who 

provide service and often times, we as public prosecutors face conflicting 

interest between protecting the best interest of the ch ild and having a 

successful and sufficient crime investigation. While we focus on making 

the crime investigation success ful we may end up neglecting the victim 

ch ildren and make the environment uncomfortable for them. It also 

depends on the personal characteristics of the service providers whether to 

care for the children's comfort or not. So it is very difficult to reconcile 

between all thi s and say that the current system is child friendl y to the 

full est. 

Preparation for trial 

Accord ing to the key informants, the preparation for trial is processed in the public 

prosecutor' s office (Ministry of justice Branch office. There are separate rooms, filled with 

toys and different materials in wh ich the kids cou ld play with and fee l like they are not in a 

strange place. 
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In a place where there is a soc ial worker, the children get a psychological support 

during and after rehearsal , to minimize the ri sk of secondary victim izat ion from remembering 

the traumatic experience. 

But according to Key informants, there are onl y two places where there are soc ial 

workers from the study area, and one key in formant even sa id that "the children will be 

rehearsed by publ ic prosecutors on ly, in the absences of social workers." 

Referral system utilized to support crime victim children 

The key in formants conveyed that they communicate with some nongovernmental 

organi zation to prov ide service of shelter and long term psychosoc ial support for v ictim 

children who are in need of the service. 

These chi ldren are most of the time, children who are v ictimi zed by their primary ca re 

g ivers or the ir neighbors' , and children who have no primary care giver nearby. 

All of them agree that th is service is not deli vered to the children following a forma l 

referral system . The key informant from MOJ, women, ch ildren and yo uth coord ination office 

sa id that: 

... fo r a ve ry long time the work that we used to do with the non 

governmental institutions who prov ide shelter and other services to the 

children, was on ly based on the good communications that they had with 

our prosecutors, investigating police 0 1' soc ial workers and w riting them a 

lette r of req uest by mentioning the reason we want them to g ive a child 

th is service. (It was peop le based not system 01' network based). But now, 
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based on a proposal from four se lected branch offices of the ministry, we 

are trying to create a fo rm al referral path way in a manner that wi ll give 

the children an integrated service. While doing thi s, we are also trying to 

draw a system in which the same service delivery will not be repeatedly 

given to the children by di ffe rent government offices. We have organized 

a selected team from both the government and non government institutions 

to prepare and produce manuals guidelines and memorandum of 

. understand ing. The team has accomplished its task and the documents are 

now read y for di scuss ion and feedback from stakeholders. 

Post trial 

Key informants agreed un the issue that the service the ch ildren are provided with after 

trial is, for children who were sent to a temporary shelter for the reason of protect ing them 

from further harm, the se rvice providers wou ld reuni fy the chi ld ren with their parents or 

primary care givers. 

For ch ildren who don 't have a primary care giver or parents, the key informants sa id 

that they will find them a permanent shelter providing institution and they will facilitate their 

way in. All the key informants sa id that, the problem they face during this stage is, when the 

children are above the minimum age fo r wh ich permanent shelter providing institutions 

require them to accept. 

Counseling process for the children, which might continue even after trial when thei r 

situation requires so, is another serv ice that is delivered to the ch ild ren at the post trail stage 
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by soc ial workers. This process is under taken by the soc ial workers in communication with 

the children and their parents and by scheduling appoi ntment for meeting them at the 

prosecutions office or the police stat ions. 

Social workers Role and Engagement with Crime Victim Children 

The soc ial workers forwarded their opinion that they have a role of protecting the 

children psychologically challenges they face. In addition they cla im that they assist them in 

improving their communication ski ll to make them comfortable in speaki ng the thing that 

happened to them. 

They also sa id that they work with the children in the process of pre investigation, 

investigation and prosecution, and preparation for trial or rehearsal. The soc ial workers sa id 

that they have a manual prepared by the Women, Children and Youth affair ~oordination 

office at MOl to guide the engagement process they have with the children throughout the 

invest igation, preparation for trial or other counseling sessions. 

One of the socia l worker sa id that she finds it very important for a soc ial worker to 

assist the children in all the process of the criminal justice system and she starts engaging with 

the children from the time they come to report the crime to the police stati on, but the other 

social worker sa id that: " . .. 1 don ' t find it necessary to engage with every crime victim child 

starting from the time they come to report the crime, unless the prosecutors or investi gat ing 

police refer them to me after d iagnosing a seri ous psychological disturbance . .. " 
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Both of them agreed with the information that they also work on a short term 

psycholog ica l support with children who seem to be in need of it but couldn ' t be referred to a 

long term psychological support service prov iding institutions because of different reasons. 

The support process takes place at the po lice stations or mini stries branch office based 

on the schedule they make with the children and their parents . The service can be provided to 

the children before, after 0 1' in the middle of the investigat ion and trial process based on the 

need of the children. 

The Key informant at the MOJ Women, Children and Youth affa ir coordination offi ce 

sa id that the socia l workers also have expected ro le, apart fro m the ones they are engaged in 

now. She stated that: 

Although due to wo rk load and getting carried away in the investigation 

and prosecuti on process did not a ll ow the social workers to currentl y, 

when they are recruited, one of thei r job requi rements is to do a back 

gro und research in every crime against the women and children and seek 

so lution to correct the prob lem from its root cause. For thi s reason they are 

expected to go in to the environment, fami ly and soc iety where the victim 

suffered the crime and do a deeper research to identify the problem. 

The in formatio n obtained from key informants interview shows that Social workers 

help the process of in vestigati on, prosecution and preparati on for tri al by providin g 

psycholog ical support and facilitating the communication between the victim child ren, and th e 

in vestigation and prosecution team. 
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Key informants think that it 's the presence of the social wo rker that makes the 

investigation process be somehow protective to the interest of the child. In supporting thi s, 

one key informant sa id that: 

I think the existence of social workers is very important, because, the 

public prosecutor and the investigating police tend to focu s on the legal 

and invest igative aspect of the case due to our professional orientation, but 

the social workers focus on protecting the chi ld ren psychologically. The 

social workers also have a good deal of advantage in helping the 

investigation process. They have the knowledge and skill to talk to the 

ch ildren, understand them deeply and guide them to the statement giv ing 

in the process minimizing the risk of secondary victimization. 

The head of the MOJ women, children and yo uth coordination office added: "I think 

the presence of social workers is use full in two ways. The first is that the children do not 

speak the same language as adults do and they do not understand things in a way adults can 

do. To understand the language the children are speaking of and the meaning they give to 

what has happened to them is very hard for the public prosecutor and the investigating police, 

because their profess ional background is only focused on legal matters and investi gation 

techniques. 

The social workers due to hi s/her professional and educational background is I think 

the best person to work with the children and understand them and al so to help the 

investi gation and prosecution team to achieve the best evidence they can by understanding 

what rea ll y happened to the child . 
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The second reason is that agai n due to thei r profess ional and educationa l o ri entation, 

the publi c prosecutor and th e investi gation poli ce tend to foc us on the issue that happened 

during the commission of a crime onl y. But the social worker due to hi s Iher professional 

background can see beyond the ti me of the commission of the crime, find out the cause in the 

environ ment that led to the commission of the crime and help find d irection to further protect 

the child from other abuse and clear the environment from other possible causes for anoth er 

crime too. 

All the key in formants at the stud y areas where there are no soc ial workers expressed 

th at they rea ll y perce ive the importance of social wo rkers, especia ll y now that they don' t have 

them to help in the process . 

Chapter Five: Discussion 

The fin dings of the research have been presented d iv ided in to sub secti ons in line with 

the objecti ve of the research and with the idea of idea of ma king it more understandable . This 

secti on of the research will try to analyze the fi nd ings of the research in line with the ex isting 

li te rature. 
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Accordingly, the section divides the area of discussion in to seven sections. These are 

Engagement process with crime victim children in the criminal justice system, se rvice 

deli very process in Investi gation, preparation fo r tri al and post tri al stages, social workers 

engagement with crime victim children in the criminal justice system, multidisc iplinary team 

approach fo r providing holi sti c services to crime victim children and fin ally netwo rking and 

referral system. 

Engagcmcnt process with Crime Victim Children in the Criminal Justice System 

As it has been mentioned earli er, one of the objecti ves of thi s research is to explore the 

engagement process of the service providers with the victim children. Accordingly the 

findings of the research show that the children are contacted first by an investi gating police 

and the process of engagement starts by asking the child what happened to him/her. But 

li terature shows that the process of engag ing with crime victim children should take a 

different fo rm. 

According to UNODC (2009) the process of engaging with the children should start by 

informing them of the legal procedures in the justi ce system that they are going to pass 

through, existing support that they are entitled to get, specific place and time for hearing the 

case, avai lable se rvices like, health care psychosocial support and other communi ty services 

status of the offender whether he is in custody or released. 

One reason fo r not informing the children of the rights that they have may be, as the 

fi nding of the research shows us, that there is no estab li shed standard and reli able service 

provision ava il ed to the children. 
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As the finding of the research ind icates, most of the services that are beyond the scope 

of the justice system are provided based on good commun ication with the service providers 

and availab ility of the resou rces. To address thi s prob lem exploring the Childs physica l and 

socia l env ironment for already ava il able resources, wou ld have been one way of engag in g 

with the children if the forma l networking does not ex ist. 

Therefore, it can be seen that there is no service available for th e chi ldren to claim as 

of ri ght because the process of engagement with the victim children is not guided by standards 

and princip les that are suitable to them starting from the time the children make contact with 

the justice system and the reason for thi s is lack of resources necessary to prov ide effect ive 

and standard service . 

This gap can be seen as a failu re in palt of the service providers, to see the children's 

need that arises as a result of their interacti on with the justice system (the envi ronment) and 

focusing on ly on the mere investigation and prosecu ti on process on ly. 

Exploring Chi ld Sensitivity of the Service Delivery Process in Investigation, Preparation 

for Trial and Post T rial Stages 

Pre investiga tion and investigation 

UNODC (2009) indicates that a standard and ch ild sensitive investi gation process is 

one that is conducted by professiona ls who have specia l train ing in the in vesti gat ion of crime 

against children. 
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The fi nding of the research also shows that the public prosecutors and polices working 

with the children starting from the time of investi gation have no special train ing to enable 

them work in investigation with crime victim children except some short term on job trainings 

provided for few profess ionals whi Ie they were already working on the child investigation 

unit. 

To answer to the unique needs of the child and establish an effecti ve child sensitive 

service, profess ional engagement that is shaped with the thinking of identifying the Childs 

needs in light of hi s/her interaction with the environment is a necessary step a professional 

client relationship. Ecological systems theory substantiates thi s idea by saying that fo r 

pro fessionals to engage in a helping process with a client without having the skill s to look in 

to the client 's problem in hi s/her interaction with the environmental system is a mistake. 

(Coady& Lehmann, 2008). 

In analyzing the findings of the research in light of the standard requirement for 

creating a comfo rt zone fo r the children undergoing in the invest igating process there is a 

huge gap between what is expected from the profess ionals and what they rea lly are. This can 

be seen as a result of the profess ionals focused on the current problem of the child ren rather 

than seeing them in their interaction with their environment. 

Preparation for trial 

The research shows that there is a time gap between the cri me in vestigat ion period and 

the courts hea ring date inmost of the cases. The children are rehearsed to remind them of their 

vict im statement by social workers and in thei r absence, by publ ic prosecutors. 
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It has also been identified by the research that the ch ild ren might spend a whole day 

without giving thei r test imony and sometimes the cases hearin g date might be postponed to 

some other time, in whi ch case the prosecution office is obliged to rehearse the ch ildren of 

their v ictim ' s statement. 

From thi s, one can see that the victim children are being reminded of the traumat ic 

event that caused them harm repeatedly and are being exposed to secondary victimi zati on by 

the process of preparatio n fo r trial and testimony in court due to the poor service provision on 

th e part of the justice system. Secondary victimization means victimization that occurs not as 

a di rect resu lt of a crimina l act but through the response of institutions and individuals to the 

victim (UNO DC, 2009). 

Post Trial 

According to UNODC (2009) a child v ictim of crim e is entitled to appropr iate 

compensation for damage after tria l, a lawyer that represent the child in the process, be ing 

directed to a restorat ive j ustice program if ava il ab le, being connected with relevant instituti on 

or profess ionals for further counse ling process, to be provided with a repatriation service 

which should be facil itated by the support person(social worker) in co ll aborat ion with 

appropriate consular office and the ri ght to be informed of the re lease of the convicted person 

to the latest, a day prior to hi s re lease. 

The findings of the research show that the post trial service provided to the children 

include; reunification for children who were in shelters and have a primary care giver, findin g 

permanent shelter for children who don ' t have primary care giver and fu lfi ll the e ligibi li ty 

criteria for entrance, and counseling service prov ided by soc ial wo rkers for children their 

situat ion requ ires after tr ial. 
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A lthough there is a provis ion in the civil procedure code of Ethiopia ( 1965 E.C) and 

criminal procedure code of Ethiopia ( 1954 E.C) that gives power to the public prosecutor to 

request compensati on for damage from crime victim who are victims of bodily injury and 

seri ous human ri ght violati on. However, the research has identi fied that the prosecutor ne ither 

takes action to claim compensation fo r damage in the cases of crime victim children, nor 

inform the children with the ri ght they have to thi s end. 

Therefore, it can be seen that the current practice in relation to the service prov ided to 

crime victim chil dren in post trial stage is far away from what is required by the standard to be 

provided for the vict im children after passing through the criminal justice process and having 

to face the outcome of thi s process. 

Social Workers Rolc and Engagement with the Victim Chi ldrcn 

Accord ing to NAS W ( 1999) one of the Ethical Principle ofa social worker is to 

practice within the ir areas of competence and develop and enhance their professional 

expert ise . Social wo rkers continua lly stri ve to increase their profess ional kn owledge and skill s 

and to app ly them in practice. 

Davis (2007) strengthens thi s eth ica l principle say ing bearing in mind the decisive ro le 

a social worker plays in facilitating and ass isting the process of child protection service, they 

have to have a proper know ledge and skill in areas where they are needed to ass ist and escort 

the child ren to . But the find ing of the research shows that the social workers, though they 

have knowledge that helps them understand ch ildren better and work with them in general, 
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they don ' t have the special investigative knowledge to help them work with crim e victim 

children in the context. 

But the research identified that the social workers working with the crime victim 

children in the study area have neither a general knowledge regarding investigation in the 

Ethiopian lega l system nor the special invest igation skill in cases where children are v ictims 

of crime. 

The finding of the research shows that, Social workers engage with the children on the 

bases of helping the ch ildren go through the investigation process and give their true vict im 

statement to help the investi gat ion process without defining what the purpose and limit of the 

engagement process with the chi ldren is. 

But accordin g to Pollack (2003 , p.234) "a good socia l worker is one who has sk ill in 

clarifying their role and they have frequent, open and honest discussions about: the purpose of 

the intervention; the dua l role of the worker as an invest igator and helper, the nature of the 

worker's authority and how it can be used, what is negotiable and what is not, and the limits 

of con fidenti a lity". Thus, we can see that the characteristics of the worker as noted above and 

skill s identified by Pollack together can contribute to positive rel ationships in chi ld protecti on 

servIce. 

UNODC (2009) requires the social worker (referred as helping person in the man ual) 

to be a person who is selected by the vict im or his guardians to help him/her throughout the 

entire process of the just ice system. But the Finding of the research shows that, the soc ial 

workers in the process are assigned permanentl y for the investigation and prosecution process 

in the station and they are there to help every chi ld with the just ice process until they are 
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rehearsed for tra il and they will hand the children over to a new soc ial workers assigned by 

the court durin g the trial. 

The research identifi ed that there is a different pract ice from place to place on the time 

when the social workers start engag ing with the victim children. Some of the social wo rkers 

engage with every ch ild victim start ing from the time when the crime is reported in the pol ice 

stations and others start their engagement with the children when referred to them by police or 

prosecutors for having a complication in terms of clearly speaking what happened to them . 

But Patterson (2012) strictl y supports a soc ial worker who engages in the crimina l 

justice system as a helper for crime victim, to engage in the helping process startin g from the 

investigation process because po lice investi gation process is always the entry point in the 

crimina l justice system w here people who are traumatized and faced with disasters incidents 

come to seek help from the system. 

As a spec ial way of treat ing crime victim children ,UNODC (2009) also requires 

soc ial workers (support person) to be avai lab le to he lp the children through the justice process 

starting at the ea rliest stage possib le, and that is considered to be the time when the crime is 

firs t reported. 

Broadhurst, Grover and Jamieson (2009) further strengthened the importance of social 

workers engagement trou gh out the process of the criminal justice system by sayi ng that, the 

issue of protecting children while go ing through the criminal justice system is, protecting 

children in a process that might endanger their hea lthy deve lopment. 

According to the central idea of eco logical systems theory In order to be a competent 

pract itioner in this area, the socia l wo rkers need to deve lop a profess ional skill of look ing in to 

the problems o f the children in li ne with their interact ion with the socia l envi ronment and the 
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justice system. This is a necessary step that shou ld be followed for rendering effective service 

to the children in protecting them from harm that can be caused due to their involvement in 

the justice system. 

Therefore social workers may be needed to involve in the protection of the child 

victim not only when they go through the criminal justice process, but also in protecting them 

from the impact of the crime on their healthy development. 

Compared to the professional standard and other international benchmarks, the 

practice of social workers engagement with the victim children, there is a gap manifested in 

the practice which can be attributed to the social workers failure to engage with every child 

from the time the crime has been reported through the process of investigation, trial and post 

trial period. 

Multi Disciplinary Team to Provide Holistic Service for Crime Victim Children 

According to Petr (2009) multidi sciplinary approach is the best option to fulfill the 

needs of crime victim children that goes beyond the capacity of the agency .Krase, and Morse 

(2009) further strengthened this view saying that a multi disciplinary team in a child victim 

investigation comprises of medical personnel , the di strict attorney's office, victim advocates, 

mental hea lth professionals, community service agencies, probation, and social service 

workers. 

Krase, and Morse (2009) further elaborate thi s idea by say ing that serv ice providers 

who are work ing in th e protection of children are able to coordinate their wo rk through 

written agreement on a particular case and sharing a ll necessary informat ion in o rder to 
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produce a more thorough and coordinated investigation, prosecution, supervision, and 

treatment in cases of child abuse and neglect. 

UNODC (2009) puts a legal standard to the team of professionals involved in the multi 

disciplinary service provision. These are; one judge, one public prosecutor, representative of 

law enforcement agencies (in our case police), one representative of child protection serv ice, 

one representative of the ministry of health, one representative of Bar association, One 

representative of each recognized victim support organization, providing services to children, 

and one representative of the ministry responsible for education. 

Looking in to what has been identified by the research, in most of the stud y areas the 

professionals worki ng with the children are public prosecutors and investigating police. 

Though there are social workers in some of the study areas, the finding of the research shows 

that there is a different practice in the process of engagement with every crime children from 

the moment they contact with the justice system is not the same. 

From the practice of other countries and the legal standard required to create a team in 

providing effective service to crime victim children, it can be seen that, it is the existence ofa 

multi di sciplinary team of serv ice providers that makes a service given to crime victim 

children holi stic and effective. 

Therefore, comparing the standard requirement in this regard with what have been 

identified by the research , it can be concluded there is a distance to go in bridging the gap and 

creating a multi disciplinary team that can provide holistic service to crime victim children. 
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Nctworking and referral systcm 

Even though one of the core values of soc ial work is the commitment to assisting 

c li ent systems to obtain needed resources and fulfilling their needs, it is obv ious that any 

service giving organ ization can ' t fulfill all the needs of its c lients( Hepworth, Rooney, 

Kimberly & Larsen , 2006). In a situation where there is a gap in this regards, networking and 

referra l system is a common trend. 

Furthermore, )honson and Yanca (2004) elaborated that a networking and coordination 

in the real sense of providing service is the working together of two or more service providers 

in activity focused on part icular cl ient or persons focused in particular category (p .426) 

The idea of networking usually goes with locating the avai lab le and necessary 

resou rces in the env ironment and connecting the client w ith it. The centra l idea of eco logica l 

systems theory is to look in to the client's environmental and social system to address their 

needs and locate the resources necessary for them in their environment (Coad y& Lehmann, 

2008). 

While looking at the practice identified by the research, in a situation where the 

ch ildren are in need of serv ice that is beyond the capacity of the justice office, like temporary 

or permanent shelter, psychosoc ial and long term medical support, the prosecution oFfice or 

the po li ce communicate with institutions that provide the service on personal level. 

Th is indicates that there is no written agreement entered in to between the service 

prov iders to provide the service to the ch ildren in a coord inated fashion and there is no form al 

referral path way estab lished . 
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Therefore it can be concluded th at although the research has identifi ed that MOJ is on 

the way to establi sh a formal network of service providers compri sed of va rious 

nongovernmental and governmental stakeholders, the current practice in the study area didn ' t 

have an y forma ll y establi shed network required by a standard service delivery for the crime 

victim ch ild ren to protect the ir best interest and provide a sati s factory service. If the 

professionals are not speciali sts in relation to invest igat ing, prosecuting and treating crime 

vict im children, the service provided to the children wi ll not be any different from other crime 

investi gation and prosecution. 

In general accord ing to Ecosystems theory, person and the environment are 

unceasingly, intricate ly, thoroughly and reciprocally sustain ing and shaping one another. 

When we try to understand ourselves, our cl ients, or our work by focusing on one at the 

ex pense of the other, we become reductioni st and prone to mistakes (Coady &Lehmann , 

2008). 

Look ing in to the find ing of the research in line with thi s theory, it can be seen that 

professionals engaged with the ch ildren as a client to provide service, are so occupied with 

investigating the crime that has been committed and focusing on current issues and they fa iled 

to equally focu s on from various social and environmental factors that caused the comm iss ion 

of the crime. The gaps in the service they provide and the remed y they seek is also the resu lt 

of their fa ilure to see the victims issue fro m hi s/her social and environmental perspective. 
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Chapter Six: Conclusion , Recommendation and Social Work implication 

Conclusion 

This study is be li eved to have contribution in advancing the ex isting knowledge 

regard ing the social work practice with crime victim children at ministry of justice. The study 

looks into the practica l experience of investigating prosecuting the crime against the ch ildren, 

preparing chi ldren for trial and testimony in court and working with the children after tria l in 

court in five sub cities of Add is Ababa city. 

In this study, it was attempted to understand the profess ional background and 

competence of the service providers, to ident ify the service package given to the child ren at 

every stage, examine the ch ild sensitivity of the service delivered to the children, the 

networking and referral system ut il ized in delivering the service, and the ro le and engagement 

of soc ial workers in this process. In this section, the concluding remarks of this study will be 

made in line with the objectives of the study. 

Crime aga inst children has been considered as a punishab le crime under Ethiopian law 

and the criminal justice policy has also exclusively indicated that crimes in wh ich children are 

victims should be treated separately in the crimina l just ice process. 

Ethiopia has rat ified all the in ternationa l documents declaring the rights of a child and 

has also made a special clause in the const itution for every decision passed by any authority 

and service provided to be considerate of the protection of the best interest orthe child. 

Protecting ch ild ren from harm have been a priority in every modern society and 

Eth iopia has also taken steps forward in protect ing chi ldren from harm including criminal 

violence perpetrated agai nst them . 
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Estab li shing a competent institutions and authority comprisi ng responsible and we ll 

skill ed man power is a step forward in executing the rights that are recognized in paper. The 

finding of the research shows that a separate investi gation and prosecution unit has been 

established to deal wi th investigat ing and prosecuting crimes aga inst children. 

But it has been evidenced that the separation of investigation and prosecution unit by 

itself cannot be an end to delivering a standard service that enables children to pass through 

the system without being exposed to secondary victimizat ion. Problems have been observed in 

the profess ional competence of service providers in every step of pre investigat ion, 

investi gation, preparation for trial and post trial. It has also been observed that apart from 

problem in professional competence, there is a high gap between the number of clients and the 

professionals delivering the service that leads to poor quality of the service given to every 

child vict im. It has also been identified that there is a huge gap in establishing a multi 

disciplinary team that is as per that standard requirement for providing effect ive ch ild 

sensitive service for children who are victi ms of crime while they pass through the system. 

Regarding the service package given to the children while passing through the stages 

of thi s criminal justice system, gap has been observed in the practice. The service deli very has 

no standard and depends on the personal characteristics and competence of every professional 

it also varies from one crime to another .Chi ldren seek ing service from the system are not 

gett ing equal service because of either incompetence in the professionals or lack of resource. 

The research has also identified weakness in the referral system utilizat ion by the 

justice system. The referral system between the investigat ion and prosecution unit and other 

service providing stakeholders has been only based on personal communication. It has been 
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noted by the research that MOl is on the way of estab li shing a formal referral system between 

different stakeholders but it s on its earliest stage. 

Practice and engagement of social workers, though they are from different academic 

di sc ipline, has also been identified by the research. But the process of their practice, starting 

from the time of engagement to termination, is not standard in all of the study area. 

Though the cardinal principle of social work is to help clients identify their strength 

and resources and use them through their life, the social workers at the MOl are so busy 

helping in the investigation and preparation for trial that they have forgotten the main reason 

why they are in the helping process. 

In general , what is expected from a service provided to crime vict im ch ildren by the 

crim inal justice system, at the time of pre investigation, investigation, preparation for trial and 

post tria l period, is not only limited to what has been provided to the chi ldren by the ministry 

is still at its preliminary stage and has a long way to go in reaching the standard requirement 

for providing effective service to crime victim children. 

Recommendations 

At the macro level, policy makers have to introduce and familiarize different policy 

frameworks that promote a specialized and standard profess ional practice that faci li tates 

effective implementation of the existing legislations and modalities. Moreover, institutions in 

the just ice system like MOl and other concerned organi zat ions have to promote the existing 

national , regional and international standards, policies and regulations that promote special 

treatment for crime victim chi ldren in the criminal just ice system. 
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On the other hand, in the process of rev iewing related literatures, it is understood 

that there is a significant paucity of academic researches on the area. Hence, academic 

instituti ons have to promote practice with crime vict im children in the academ ic ci rc le so th at 

various researches and dia logues, espec ia ll y on the service package, profess ional competence 

and mu It idimensional response of the justice system and its link with social work, can be 

carr ied out and all stakeho lders engage in provid ing service to crime vict im children can have 

evidence-based interventio n. In line with thi s, academic institut ions have to strive to equip 

their students with basic sk ill s that can be input to estab li sh effective and child sensiti ve 

justice system. 

At the organi zation leve l, Ministry of Just ice and Po li ce force In co ll aborati on with 

othe r Governmental and nongovernmental organi zations, should come together, assess the 

current practice rega rding the service deli vered to crime vict im chi ldren ,take the results of its 

stud y as a startin g point in taking the necessary measures to make change in their 

organizational structure to insure a standard and uni fo rm service de li very to the children. 

They should start from understand ing that, separat ing the crime investigat ion and prosecution 

team for crime victi m children and assigning separate professionals for dealing with their case 

is one thin g to start prov id ing the service, but is not even close to being sufficient. 

The organizati ons should work together to improve the service to the international 

standard requirements fo r prov id ing a child fr iendl y cr iminal justice process. One way of 

spec ifica ll y address ing th is issue is, mobilizing resou rces and estab li shing a center in whi ch 

all crime vict im children can have access to social, economic and psychologica l support to 

recover from the trauma they su ffered due to the crime. 
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MOl and all the institutions in the justice system and other stakeholders should 

come to an understandi ng that children's best interest is a preli minary issue that shou ld be 

cons idered in all the service given to crime vict im children, which comes before the interests 

of each organi zationa l boundaries and structures. 

Implica tion for socia l work 

Mak ing professional practice with crime victim chi ldren at mini stry of justice unit of 

analysis, thi s research has pinpointed how the estab lishment of a standard service delivery 

system is important in delivering and effective ch ild sensitive service to crime victim children 

while they are passing through the justice system. Moreover, it has shown that the use of a 

specia li zed mu lti d iscip linary professional team and working in collaborat ion with other 

service prov iders to be effect ive way of address ing the child ren's needs . 

Acco rding to the NASW code of ethics, "Clients" is used inclusive ly to refer to 

individuals, fam il ies, groups, organ izations, and commun ities and social wo rkers as 

professional , are expected to have the knowledge and skill base that will serve the client in a 

best way possible. Thi s indicates that social workers are expected to be equ·ipped with al l the 

necessary skill and knowledge to be ab le to engage in a systematic way of answering to the 

needs that arise out of their clients. This research also showed the necess ity of the engagement 

for soc ial wo rk practitioners in the process of initi ati ng strengthen or sustaining know ledge 

based professional practice with crime victim children and the necess ity for them to also have 

the necessary sk ill that enab les them to render effective serv ice. 
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Social work as a di sc ipline and social worker as a practit ioner works closely with 

organizations like MOJ and vu lnerable clients like crime victim children. The existence of an 

established work ing team between the police, social workers and public prosecution can be a 

great input to advocate cross cutting issues that social worker need to advance in the area of 

engagement with crime victim ch ildren . 

In relation to this, the efforts of the organizations in the justice system like MOJ, and 

the pol ice can be taken as a step forward to establishing a child sensitive criminal justice 

system although the ir knowledge and professional background is limited. Th is ca ll s for the 

knowledge and skill base of social work to bu ilding a specialized child sensitive and 

multidisciplinary team to provide a standard service to the children. It also enables 

practitioners to promote the formation and utilization of effective networking between se rvi ce 

providers and stakeholders. 

The findings of the research shows that there is a huge gap between what the victim 

children should have been given to while they are in the justice process and what the system is 

currently offering. This gives a social worker as a practitioner and social work as a profess ion 

to promote change in a way the services are being de li vered to the children because promotion 

of change for the betterment of services, systems and institutions is one of the card inal 

principles of the social work profess ion. 

Finding of the research shows that there is a problem of providing a comprehensive 

and effective serv ice to the children which is attributed to the service providers being 

negligent in looking at the children from the social and environmental aspects that caused the 

victimization in the first place. 
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Protecting children from significant harm, being proactive in keep ing them safe from 

abuse and the cr imes perpetrated aga inst them, is a key role for all socia l workers. Hearing 

and responding to children 's voices is an essential component of the professional response to 

abused ch ildren (Davis & Nora, 2008). 

Treating clients in a way that looks in to their problem from the soc ial environmental 

aspects that caused it and to provide a holi stic and effective service is Social workers best 

practiced mode of intervention. Therefore, it is clearly identified that establ ishing a system 

that provides holistic and effective service for children who are victimized by crime and are 

passing through the criminal justice needs a touch from social work. 
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Annexes 

Interview Guide For In Depth Interview 

Introduction 

First of all I wo uld like to thank you for your commitment to involve in this study, 

which is fo r partial fulfillment of gett ing Masters Degree in social work. The general objective 

of the study is to have a better understanding on the serv ice prov ided for crime victim children 

whi le pass ing through the criminal justice system. The data coll ected from this interview is 

purely for academic purpose and will be kept only in my hands and may transfer to my 

adv isor as a cross references desc ribed on the consent form. Therefore, I kindly request you to 

be openl y and genuinely respond to the questions I forward to you. This has a big contribution 

for the attainment of the goal of the resea rch. This discuss ion may take about one and half to 

two hours. 

I wou ld like to thank you again for your willingness to part icipate in thi s research. 

Interview guide for Social Workers 

I. Would you please start the in format ion fro m yo ur current job, educational and 

professional background? 

2. Do you have a special knowledge or experience in the area of working with crime 

victim children? 

(Probe) have you ever had on job training to help yo ur work? 

(Probe) do you have knowledge about the legal procedures in the Ethiopian 

lega l system? 
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3. Have yo u ever had on job tra ini ng to support what yo u are doing with the crime 

victi m children? 

4. Where do you start engaging with the children? 

(Probe) how do you start the process of engagement? 

(Probe) where do you terminate your engagement with the children? 

(Probe) how do you terminate the engagement process? 

5. Do yo u thin k the presence of a socia l wo rker is im portant for the crime vict im children 

while going through the justi ce system? 

(Probe) how do you th in k it helps? 

6. Do yo u thin k the children shou ld be contacted without the presence of a socia l 

worker? 

7. Is there any manual or guideline that supports your work? 

8. Is there a network establi shed with other organi zat ions or stakeholders to refer issues 

that are beyond the scope of your expert ise? 

(Probe) who are with in the network? 

(Probe) on what bases do you work with them? 

9. Do you think the current criminal j ustice system is ch ild friendly? 

(Pro be) do you think they are protected from secondary victimization whil e 

go ing through the system? 

(Probe) do yo u thin k the current service deli vered to the children is suffi cient 

(Probe) if not, what do you suggest? 
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Interview guide for public prosecutor and police 

I. Would you please start the information from yo ur current job, educational and 

professional background? 

2. Do yo u have a special knowledge or experience in the area of working with crime 

victim children? 

(Probe) have you ever had on job training to help your work? 

(Probe) do you have knowledge about the lega l procedures in the Ethiopian 

legal system? 

3. Have yo u ever had on job train ing to support what yo u are doing with the crime 

victim ch ildren? 

4. Where do you slart engaging with the chi ldren? 

(Probe) how do you start the process of engagement? 

(Probe) where do you terminate your engagement with the ch ildren? 

(Probe) how do you terminate the engagement process? 

5. . Do you think the presence of a social worker is important for the crime victim 

children while going through the justice system? 

6. (Probe) how do yo u think it helps? 

7. Do you think the children should be contacted without the presence of a social 

worker? 

8. Is there any manual or guideline that supports your work? 

9. Is there a netwo rk established with other organ izations or stakeholders to refer issues 

that are beyond the scope of your experti se? 
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(Probe) who are within the network? 

(Probe) on what bases do you work with them? 

10. Do yo u think the current criminal justice system is child friendly? 

(Probe) do you th ink they are protected from secondary vict imization while 

go ing through the system? 

(Probe) do you think the current service delivered to the children is suffici ent 

(Probe) if not, what do you suggest? 

Interview guide for head of Women, children and Youth coordination office 

I . Would you please start the information from your current job, educational and 

professional background? 

2. Do you think crime victim children should be treated differently in the criminal just ice 

process? 

(Probe) why? 

3. Do you think the current criminal justice system is child friendly? 

(Probe) what do you do to protect the children from secondary 

vict imization? 

4. What do you think is the role of social worker in this process? 

(P robe) how do yo u think they will help? 

5. Do you have any capacity building initiatives designed for profess ionals? 

(Probe) what are they? 

(Probe) how often do you plan and execute them? 

88 



Exploring se rv ice provided for . . . 

6. Is there a manual or guideline prepared to guide the professionals in service provi sion? 

(Probe) do you think it is compatible with international standards? 

7. Is there a network establi shed with other organizations or stakeho lders to refer issues 

that are beyond the scope of your expertise? 

(Probe) who are within the network? 

(Probe) on what bases do you work with them? 
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Informcd Consent Form (English Version) 

CONSENT FOR PARTICIPATION IN A RESEARCH PROJECT ADD IS ABABA 

UN IVERS ITY SCHOOL OF SOC IAL WORK 

Study Tit le: Exp loring service provided for c rime vict im children in the cri minal 

justice system a case study of Addis Ababa 

Researcher: Lelise Terfasa 

My Name is Lelise Terfasa and I am a student of Post Graduate Schoo l of Social Work 

at Addis Ababa University. I am conducting this research as part of the requirement of 

Masters Degree in Socia l Work. The main objective of my research is on exploring the case of 

crime vict im children goi ng under the criminal justice system . Social workers, crime 

Investigati ng police officers and Public prosecutors will be involved in sharing their 

experience. Since you qualified the criteria for thi s stud y, yo u are invited to participate in the 

study as a key informant. Only if you are willing to participate in the study, I am going to ask 

you some questions to be able to understand your experience. Sharing your experience in the 

practice may require express ing exclusive organizational matter. This is the risk associated 

wi th participating in thi s research. 

In participating in this research , you wi ll have a huge contribution for the betterment 

of people's the practice with crime victim ch ildren in the criminal justice system. You can see 

this as an opportunity of contributing your share for the foundation of better ground to add ress 

the needs of la rge number of crime victim child ren. To keep the confidenti ali ty of the 

information you prov ide, your name will not be written in thi s form and will never be uscd in 

connection with any information you tell me. You r Participation in the interview has to be 
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based on your informed consent. You are free to choose not to participate and if you chose to 

be a participant, you are free to withdraw from this study at any time during its course. Please 

feel free to ask about anything you don't understand and to consider this research and the 

consent form carefu lly as long as you feel it is necessary before you make a decision. If it is 

your will , I wi ll record the interviews for convenience reasons but every cassette will be kept 

in a confidential manner and it w ill be disposed off afterwards . If you are interested to know 

about the findings of this research or any information related to this research , you can use this 

address to contact me. 

Lelise Terfasa : Tel No. 0910641781 , Email: Iterfasa@gmail.com 

I f you are willing to participate in thi s research , you may confirm your willingness by 

your signature. 

Authorization 

I have read (o r someone has read to me) thi s form and have decided to participate in 

the research described above. Its general purposes, the particulars of invo lvement and 

poss ible risks and inconveniences have been exp lained to my satisfact ion . My signature a lso 

indicates that I have received a copy of this consent form. 

Name of the participant: _____________ _ 

Signature: ________________ Date: _________ _ 

Thank yo u very much for yo ur cooperation and time. 
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