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Definitions
Disability: Disability covers a wide range of different physical, sensory, intellectual or psycho-
social impairments which may or may not affect persons’ ability to carry out their day to day
activities, including their jobs.

Equalization of Opportunity is “The process through which the general system of society,
such as the physical and cultural environment, housing and transportation, social and health
services, educational and work opportunities, cultural and social life, are made accessible to a

Disability inclusion: Including people with disabilities in everyday activities and encouraging
them to have roles similar to their peers who do not have a disability.
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Abstract

As evidences show, substantial number of people with disabilities lives in Ethiopia. Though the
number of people with disabilities is significant, disability inclusiveness in different services and
opportunities is negligible. This study aims to explore disability inclusiveness in Ethiopian
Broadcasting Corporation in respect to employment opportunity, disability issue coverage,
attribution of disabled sources, and accessibility of built environments. To do so, qualitative
research method is preferred and the data were collected through depth interviews, focus group
discussions and from secondary sources. Twelve journalists and media representatives
participated on the indepth interviews and 2 FGDs were held with twelve members each.
Generally the data collected through these techniques divulge that implementation of disability
inclusiveness is minimal in the Corporation. To put specifically the finding regarding
employment reveals that PWDs are seldom employed in the organization. Concerning disability
issue coverage, the findings clearly confirm that disability issues were covered rarely. The other
finding points out that the views of people with disabilities as a group or individually is rarely
attributed in stories dealing with common interest issues. This is due to lack of awareness of
representatives & journalists.
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CHAPTER ONE

1. INTRODUCTION
1.1Background

Based on the data stated by the World Bank and World Health Organization, “there are an
estimated 15 million children, adults and elderly persons with disabilities in Ethiopia,
representing 17.6 per cent of the population” (WHO & World Bank,2010). The number of people
with disabilities is expected to be higher than what is estimated by these Organizations.The
advocates for human rights (2016) explain and note its concern from the observation of the
earlier census. As the Advocates emphasize, on the Article 31 sub title ‘statistics and data
collection’, the government of Ethiopia under reports the number of disabled children (The
advocates, July, 2016).

The other factor that contributes for underrepresentation of PWDs is the attitude of people with
disabilities themselves. There are also PWDs who do not take themselves as disabled and also do
not even want to be counted as people with disabilities (Smart, 2001). As Smart highlights, such
kinds of people do not want to be recognized as disabled and due to this, people who count them
also do not count them as PWDs. "....Further, disability and health demographers (people who
count and categorize the number of health conditions and disabilities) consider the reported
number of disabilities to be an under estimation, simply because there are many individuals who

do not wish to identify themselves as having a disability"(Ibid).

On the other hand, differences on understanding and classification also cause for irregularities to
happen on disability data. “Studies showed that this variation was occurred due to the
measurements taken to classify and categorize peoples with disability and without disabled or
due to the information gap during data collection”( Jameel Mohd & Muleta Hussein, 2019).

The other thing that contributes for increasing the number of PWDs is the risk factors that

expose people to disability.



“Disability is caused by several factors, such as poor living conditions, poor nutrition, lack of
health and sanitation facilities, different forms of accidents and injuries, congenital
malformation, psychological dysfunctions, and birth related incidents” (Chala et al , 2017). As
Chala et al states, the risk factors that maximize the chance of becoming disabled.

As a known fact, appropriate and valid figures about PWDs are very important for various
purposes. “Official statistics on disability plays an essential role in the planning, implementation
and monitoring of policies and programs for the promotion and protection of rights of persons
with disabilities” (United Nations). According to the United Nation’s document, before doing
any kind of project or preparing any kind of plan, it is necessary to know the population size of
PWDs. Moreover, UN discloses also the importance of quality disability information.”... as any
quality statistical information or data, quality disability information is needed for service
programming and development, capacity building, budgeting and seeking international

assistance among others"(lbid).

At any rate, the number of people with disabilities mentioned by WHO s significant by itself to
take in to account people with disabilities during planning and budgeting for the organization.
But, this large number of people considered as the- few due to biases and prejudice. Smart on his
book entitled ‘Disability, Society and the individual’ states how these large people are
intentionally fall off by census data. "Census data, national polls, and other studies have
documented that people with disabilities, as a group, occupy an inferior status in our society and
are severely disadvantaged socially,vocationally,economically,and educationally; "(Smart,2001).
There is a tendency to keep people with disabilities isolated from different activities both in rural
and also in urban areas. “This is partly because people with disabilities experience barriers in
accessing services that many of us have long taken granted including health, education,
employment, transport, information as well as rehabilitation” (Jameel Dar & Muleta Hussein,
2019). As a result, people with disabilities are keeping out from participation of disability
reduction activities. (Maclachlan et al, 2014). According to these writers, exclusion of PWDs
from opportunities and services, expose People with disabilities to encounter greater poverty
than people without disabilities.

Such types of underestimation and exclusion of people with disabilities hinder them from

exercising different opportunities.



These make millions of people with disabilities economically dependent on their families and
relatives. Unfortunately if families can't afford to feed and to take care of them, begging is the
only option they do to survive. According to the world report on disability,"In Ethiopia, 95
percent of all persons with disabilities is estimated to live in poverty. Many depend on family
support and begging for their livelihoods" (WHO, & World Bank 2011).

Reduced opportunities of people with disabilities lead PWDs to discrimination.”Discrimination
occurs when a person is treated less favorably, or not given the same opportunities, as others in a
similar situation because of their disability” (Australian Human Rights Commission), Disability
Discrimination Act considered discrimination of PWDs as an illegal act. “DDA makes it
unlawful to discriminate against a person, in many areas of public life, including: employment,
education, getting or using services, renting or buying a house or unit, and accessing public

places, because of their disability” (Ibid).

Smart (2001), also emphasizes discrimination of people with disabilities in accessing different
services and entertaining their rights. Barriers that restrict PWDs from such kinds of participation
violate the rights of people with disabilities.

They are denied their rights to be included in the general school system, to be
employed, to live independently in the community, to move freely, to vote, to
participate in sport and cultural activities, to enjoy social protection, to access

justice (United Nations Human right office of the Commissioner).

Unlike these barriers, International human rights law agreed on that every person, including
PWDs has equal opportunity and treatment before the law.

1.2. Statement of the problem

Among different issues, the issue of disability inclusiveness of EBC takes the leading position
for different reasons. In principle, People with disabilities have similar rights with people
without disabilities but the practice differs from the reality on the ground. Due to this, PWDs are
prohibited from accessing various opportunities and services. “People with disabilities face
unjustifiable discrimination, and consequently exclusion from employment, skills training, education,
health care services, and other key areas of development” (ILO,2010). As ILO describes, exclusion of

PWDs prohibit PWDs from being participated in society.



As mentioned, employment is also one of the sectors in which exclusion of PWDs performed.
“Across all age groups, persons with disabilities were much less likely to be employed than those
with no disabilities” (Bureau of Labour Stastics, 2020).Similarly in an Organization that has more than
2000 employees, only 5 of them are disabled. This figure shows employment rates for
individuals with disabilities are significantly lower than employment rates for individuals
without disabilities in EBC.

To analyze the extent of disability inclusiveness, disability issue coverage is also one of the
centers of attention of this thesis. As evidences show that, Ethiopia has significant numbers of
PWDs (WHO & World Bank, 2010). Though considerable numbers of PWDs are there, they are
not properly represented in case of disability issue coverage. The Corporation doesnot
incorporate disability issues in its annual plans (EBC BSC plan, 2019).Aside this, journalists do
not have a preference to include disability issues in their quarterly or monthly plans. Due to this,
disability issue coverage is largely relying on events prepared by disability affiliated
organizations & disability associations.More than any other issues; EBC prioritizes and
dominantly gives coverage to political and diplomatic affairs (EBC editorial policy, 2008).

What is more, PWDs are not attributed as sources in stories of news & programs. Some times
ago, the Corporation conducts a study to analyze its overall gaps and find out that a problem in
using diversified sources (EBC gap unalysis). Rather than using different sources from various

sects, the Corporation depends on limited sources.

The other issue that gets attention in this study is inaccessibility of built environments. The built
environments like the stairs, studios, offices & floors where elevators stopped all are inaccessible
for PWDs. The main gate of the building has many stairs and it is very hard to get in for
wheelchair and crutch users. Above all, a year ago, a very touchy incident happened on a crunch
user man that magnifies how PWDs are forgotten in the case of accessibility of built

environments.

A man who uses crunches carried completely by the Federal polices to get in to the studio where
he was invited to give information. This is a situation in which the dignity and pride of the man
become under question. The issues of inaccessibility to the built environments not only violate
the rights of PWDs.



It also impacts the employment opportunities of people with disabilities that want to be
employed in the organization and those that come to share their experise knowledge. Unless and
otherwise accessibility to the built environments made in the Corporation, it is unthinkable for
PWDs to confirm the right to be employed.

The justification is that, almost all aspects of peoples’ neced movement and those who have

impairments in moving are affected by the built environments.

On the other hand, the Ethiopian government acknowledged the problem and adopts different
laws and proclamations that help to fill the gaps. “Unless the nature of the work dictates otherwise, a
person with disability having the necessary qualification and scored more to that of other candidates shall
have the right with out any discrimination” (Federal Negarit Gazeta, Proclamation No. 568/2008 ). But
the laws and proclamations are not enforced fully and capable to respect the rights of people with

disabilities.

All these indicate that, PWDs are not in a situation of inclusiveness in accessing opportunities
and services. For the purpose of this thesis, inclusiveness is analyzed in terms of inaccessibility
to the built environments, employment opportunities, source attribution and disability issue
coverage. But it is difficult to access jobs for PWDs even for those qualified (International
Journal of Innovation, Management and Technology, Vol. 8, No. 5, October 2017).Due to this;
PWDs suffer from high unemployment rate. “The issue of high unemployment rates among

PWDs is, a global phenomenon, with no simple solution identified” (Ibid).

Besides the gap stated on disability inclusiveness, no research is conducted yet in this regard.
The researcher got few scholarly research papers on the topic called Framing Disability: A
Content Analysis of Newspapers in Nigeria, (J. Ogundola, 2013); Representation of disability in
media: A study of abled differently programe, (Undisa, 2017): Coverage on disability issues by
the national broadcast media in Ethiopia, (Meaza, 2008); and the place of the rights of persons

with disabilities under the 1995 FDRE constitution, (Dawit, 2019).

In addition to this, the researcher scrutinizes a number of project research papers on PWDs
which are written by International organizations and local people. Among those research papers
few of them are conducted to analyze disability inclusiveness in terms of education, accessibility

to built environments and enforcement of disability related laws, disability issue coverage and
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employment opportunity specifically. As far as the researcher's knowledge is concerned, no
research is conducted on the specific issue called disability inclusiveness of media organizations

locally and in the international level.

Generally the issue of disability inclusiveness of EBC is untouched and uncovered by other
researchers. Due to all these and the newness of the topic for research together made the

researcher to analyze disability inclusiveness.

1.3. Objectives of the study

1.3.1 General objectives
The main aim of this study is to assess disability inclusiveness in media organizations with

specific reference to EBC.

1.3.2. Specific objectives
The specific objectives of the study are to:

+ Examine disability issue coverage of the Corporation
+ Scrutinize how often PWDs are attributed as sources.
+ Investigate the reasons why disabled journalists are minimal in the Corporation.

+ Explore the challenges PWDs are facing due to inaccessible built environments of the

Corporation.

1.4. Research Questions

To accomplish the previously mentioned general and specific objectives, the research seeks to
raise and address the following research questions:

1/. How the issues of PWDs are covered in EBC?

2/. How often PWDs are attributed in stories?

3/.What is the reason behind the minimal number of disabled employees?

4/. What challenges people with disabilities have been faced due to inaccessible built

environments of the Corporation?



1.5. Significance of the study

Disability inclusiveness is a very recent approach which is not researched yet. Due to this, a few
academic researches are available that are focused basically on disability issues disseminated in
media organizations and portrayal of PWDs in some media organizations. The researcher could
not find any research conducted on disability inclusiveness of media organizations locally. This
helps the researcher to understand disability inclusiveness is the uncovered part of issues of

disability. So there is a gap to fill in the area.

Moreover, there is still a problem of isolation and discrimination towards PWDs in relation to

accessing Services and opportunities.Though all human beings have equal rights, its

implementation still differs. Even organizations do not consider PWDs during hiring employees;
when making stories for media: during constructing building, and also when accessing services
and facilities. All these and other unmentioned reasons ensure significance of the research.

Therefore it is hoped that the study would be significant for the following groups.

I. At first and foremost the research helps to increase the awareness of media officials on
the subject matter.

Il. It also enhances the understanding of journalists about the equal right of PWDs in
covering disability stories with significant ratio and makes them aware of using PWDs as
sources in writing stories.

I1l.  The research persuades EBC officials to update the inaccessible built environments of the
Corporation (architectural designs) to make it accessible for PWDs.

V. It also aware of the management bodies to hire PWDs without any discrimination,
especially on those competent contestants.

V.  This research has a vital role to enhance the consciousness of media representatives to
give attention for issues of disability.

VI.  The research awakes PWDs that have been working in the Corporation to claim their right.

VII. It inspires other researchers to conduct further research on the area and issues related to
it. (Like disability issue coverage, employment opportunities, etc). It also serves as an
input for researchers to conduct researches on the issues of disability and related topics. It
helps other researchers to come up with further findings based up on the outcome of this

research.



1.6. Scope of the study
Time wises, the scope of this research is made to coincide with the time Ethiopian Broadcasting
Corporation applied a reform and it extends until the time of data collection. This is from 2017 to

2020 (up to the Covid 19 pandemic got into our Country).

Content wise, the research gives particular emphasis only to the dissemination of contents by
Ambharic languages. It incorporates the Amharic news channel ETV1 and also the Amharic
transmission of the National Radio other than any other languages. As known, EBC broadcasts
its content in more than eight languages. But it is difficult to assess the issue at hand through all
the languages. Due to this, the scope of the study is limited only to the transmissions of Amharic

languages.

1.7. Limitations of the study

As we know, conducting research is an arduous task which needs knowledge and skill than
attending class and doing any kind of class assignments. It entails to read thoroughly to
understand the subject matter. Above and beyond, inaccessibility of appropriate reference
materials is irrefutable fact and was one of the limitations of this study. Due to this, the
researcher could take more of the time in searching relevant literatures. More over inaccessibility
of reference books and journals obliged the researcher to use electronic items. Using electronic
items as sources of information has its own challenge. In most cases, the researcher faced web
pages which do not access references for free and their cost is also not affordable.Aside this, the
issue of disability inclusiveness is a new phenomenon worldwide that needs extra effort to deal

with.

On the other hand, while conducting a research, the coming of COVID 19 is also the other
challenge that affected the work of data collection. The time the researcher got ready to collect
data overlaps with the time the pandemic began. This made the researcher to holdup the
assignment of data collection for almost 6 months. Related to the pandemic, after things have
been somewhat relaxed, it was very hard to conduct focus group discussion even with the
minimum group members. This is also the other limitations that took extra time to accomplish
the task. To overcome the challenge in this regard, the researcher held the discussions with small

groups that have four members and finally merge them.



CHAPTER TWO
LITERATURE REVIEW

In this review literature, related scholarly views, world experiences and research findings are
included. Attempts are made to make the review literature related with the subject matter under
study. Topics and sub topics that might be directly or indirectly related to the main topic are also
incorporated. To specify it, these are definitions about the word disability, how people with
disabilities are viewed in the world, working conditions and employment opportunities of
disabled journalists in media organizations, the practice of disability inclusion in BBC and other

related topics are integrated.

2.1. Definitions
Before entertaining any related concept, it is important to see how the word disability is defined

by different writers. There are writers or authors that define disability from people’s functional
limitation. Others define the word disability as impairment when the situation is inaccessible for
people with disabilities. This is a definition given to the impairment in relation to environment.
International Labor Organization is one of the Organizations that deals with disability issues and
defines the word disability as follows. “The word disability covers a wide range of different
physical, sensory, intellectual or psycho-social impairments which may or may not affect
persons’ ability to carry out their day to day activities, including their jobs” (ILO Fact sheet,
2013).

Aside this, Centers for Disease Control and Prevention (CDC) defines the word disability from
activity limitation and participation limitation point of view. “A disability is any condition of the
body or mind (impairment) that makes it more difficult for the person with the condition to do
certain activities (activity limitation) and interact with the world around them (participation

restrictions” (Center for Disease Control and Prevention.)

On the other hand, a proclamation to provide for the right to employment of Person’s with
disability defines the word on the stand point of employment “an individual whose equal
employment opportunity is reduced as a result of his physical, mental or sensory impairments in

relation with social, economic and cultural discrimination;” (National Legislative Bodies, 2008).



Smart (2001) defines the word disability, as “the combined set of the conditions, limitations in

functioning, and societal prejudice and discriminations.”

The other definition is given by Americans with Disabilities Act. ADA defines the word
disability almost in a similar fashion with CDC. According to ADA disability is a physical or
mental impairment that basically obstruct one or more major life activity. “it includes people
who have a record of such impairment, even if they do not currently have a disability and those

regarded as having disability by others” (Americans with Disabilities Act).

Smart (2001) referred the definition given by the world Health Organization which gives
emphasis to PWDs’ injury and defect. According to WHO, disability is defined “in terms of
pathology, losses, impairments, defects, and abnormalities in physical, psychological, or
anatomical structure or function” (WHO and World Bank, 2010).

2.2 Attitudes towards disability

As the definition of the word ‘disability’ vary, attitudes of people towards people with
disabilities also varied. People with disabilities are viewed as misfortune and deserve to be pitied
by many non disabled People (Rene, 2015). According to Rene, PWDs are often viewed as

heartbreaking and the burden of disability is endless.

Different scholars define the word ‘attitude’ differently in its own context. “There is no

universally accepted and agreed definition of what attitudes mean” (Hannon, 2007).

There are also people that believe the problem of disability happens due to wrongdoing or the evil
eye of people. “In Ethiopian culture, disability is assumed to be something originating from external
forces or a divine origin. A person with a disability is believed to be cursed and punished by God”
(Ministry of Labor and Social Affairs, MOLSA, 2012). Even though this kind of attitude is not
flourished now as the earlier period, still there are people that think as those people in the earlier

period.

One of the BBC journalist and a Jamaican who is born with a problem on his leg (Club feet)
explains how disability is viewed by people in his home land. “Disability is viewed as a sign of

disgrace for people with disability and for their families too” (Nick, 2015).
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On the other hand, people with disabilities are also viewed as beggars or assumed as they can’t
live without the assistance of non-disabled people. Julius Shemang a journalist from Nigeria who
has a hearing impairment had a dialogue on the nation’s article on how people with disabilities
were portrayed in the media (Patrica, 2016). As Patrica writes, a (disabled) journalist gave his
witness as PWDs are portrayed as charity receivers on the media. This kind of attitudes boldly
signifies PWDs as inefficient for any kind of job and as a result their survival depends on the
assistance of non-disabled people. “People with disabilities are perceived as they spend their
whole life depending on others for their existence and need other people’s help” (Momene,
2015). As Momene describes, this kinds of labeling was used by charity organizations in order

to raise more funds.

The other shocking attitude towards people with disability is, looking them totally as a problem.
“People with disabilities are viewed as a burden for the state. They are portrayed as they drain
the wealth of the state without taking part in the production "(Docherty et.al,2011).
As Docherty et.al describes, besides their dependency on others, they also drain the wealth of a
nation. The presence of such type of attitude of people is also confirmed by a kind of survey
conducted to achieve the equality for disabled people.

The Office for Disability Issues conducted a survey called British social attitudes on the public
perception of disabled people at 2009 (Staniland, 2009). As Staniland cites from Abrams &
Houston (2006), through this survey, 35 percent of the participants assumed as PWDs consume

more from the country’s economy than they contribute.

The other attitude towards people with disabilities, especially for those who attain their goals for
better differs from those attitudes of people that are stated earlier. In US, the Department of
Communities, Child Safety and Disability Services, (2012), describes those courageous as they
portrayed as high flier in media .According to the department of communities, such kinds of

stories are focused on the disabled people’s achievement in spite of their disability.

Besides this, People with disabilities are also assumed as unsexed as stated by the Department of
Communities, Child Safety and Disability Services. It is believed that people with disabilities do

not have feeling of sex like non-disabled people due to their disability.
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Generally, people with disabilities are viewed as compassion, needy, and superhuman, unsexed

and feared by non-disabled people.

All the perceptions towards people with disabilities are still negative all over the world even
though the extent varies. Due to these perceptions, people with disabilities are explicitly and
implicitly discriminated from accessing different opportunities and services. “Promoting
negative images of disability is a form of discrimination because it creates barriers to full

citizenship for people who have a disability” (Momene, 2015).

Though the forms of discrimination vary, people with disabilities have been felt discrimination in
the society they are living in. “Employment is one of the most documented and researched areas
regarding the ADA and disability-based discrimination. Though prohibited in the ADA,
discrimination in the workplace has been a longstanding issue for people with disabilities” (ADA
National Network, 2019). According to the research findings much of the discriminations are

related to employment.

Aside attitudinal discrimination, any inaccessible environment PWDs have been faced are also
considered as discrimination. “Examples include lack of physical accessibility in the workplace,
such as absence of accessible restrooms, inaccessible equipment to perform job tasks, and lack of

access to reasonable accommodations” (Ibid).

Smart (2001) also highlights, how much people with disabilities are discriminated differently

from other members of the society.

No other racial, cultural, ethnic, linguistic, religious, political, national, sexual
orientation, or gender group has experienced this degree of pervasive and

generalized prejudice and discrimination, (Smart, 2001).

As Smart describes, by Any Standard, People with disabilities have experienced more Prejudice
and Discrimination than any other group in history. Such types of discrimination include killing
babies with disabilities, forced sterilization of PWDs, and mass murder. According to Smart,
victims of all types of disabilities are targets of prejudice and discrimination other than any

differences people might have in the society.
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One of the means to change such kinds of negative attitudes on PWDs is Equalization of
opportunities. Equalization of Opportunity is “The process through which the general system of
society, such as the physical and cultural environment, housing and transportation, social and
health services, educational and work opportunities, cultural and social life, are made accessible
to all” (UN department of Economic and Social Affairs). This implies that every human being

have equal opportunities.

2.3. Disability Inclusion

The word inclusion is simply defined as follows. “The act of including: the state of being
included”.(Encyclopedia Britannica, 2012). Cambridge Dictionary also defines the word
inclusion in relation to disability. According to Cambridge Dictionary inclusion means; “The
idea that everyone should be able to use the same facilities, take part in the same activities, and
enjoy the same experiences, including people who have a disability or other disadvantage
(Cambridge Dictionary,1999).

Centers for disease control and prevention (CDC) defines inclusion in relation to disability as
follows. According to the definition of CDC, it means “Including people with disabilities in
everyday activities and encouraging them to have roles similar to their peers who do not have a
disability. This involves more than simply encouraging people; it requires making sure that
adequate policies and practices are in effect in a community or organization” (CDC, 2019). The
Center also highlights the importance of inclusion. “Inclusion must help to enhance the
participation of people with disabilities like any other people in socially expected life roles and
activities. Such roles are being a student, worker, friend, community member, patient, spouse,

partner or to be parent” (ibid).

The other definition is given based on the right perception of people with disabilities. “Disability
inclusion is seeing people with disabilities as subjects rather than objects entail giving them
access to the full benefits of basic freedoms that most people take for granted and doing so in a

way that is respectful and accommodating of their difference” (Quinn & Degener, 2002).

From the definitions given, one can understand that, disability inclusion is all about confirming
the equality of people with disabilities. In addition to this, inclusion is verifying the participation

of people with disabilities in every aspect. Contrary to this concept, people with disabilities have
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been faced serious challenges due to absence of equalization of opportunities. Employment

opportunity is one of the major challenges people with disabilities have been faced.

2.4. Employment Opportunity of PWDs

In our case majority of PWDs live in rural area. “In Ethiopia, 95 per cent of all persons with
disabilities are estimated to live in poverty” (ILO, 2013). As ILO states, due to the extreme
poverty they are in, their survival is based on either other’s assistance or begging. To change this
scenario and make access regarding different opportunities, the government of Ethiopia has
adopted and ratified laws and proclamations

As known, the employment proclamation is one of those major legislative measures taken by the
government of Ethiopia. “Employment Proclamation No. 568/2008 makes null and void any law,
practice, custom, attitude and other discriminatory situations that limit equal employment
opportunities for persons with disabilities” (National Legislative Bodies / National Authorities,
Proclamation No. 568/2008, 2008). As the National Legislative Bodies write, the employment
proclamation of PWDs enforces employers to offer an inclusive working environment for PWDs.
The employment proclamation also put obligation on the employers to fulfill reasonable

accommodations that assist people with disabilities to work on the career they assigned.

Almost all kinds of jobs can be performed by PWDs. “Across the world, people with disabilities
are entrepreneurs and self employed workers, farmers and factory workers, doctors and teachers,

shop assistants and bus drivers, artists, and computer technicians” (WHO & World Bank ,2011).

But getting job is a difficult assignment for people with disabilities, even for those skilled and
trained (Murray, and Heron, 1997). Due to this, it is believed that many persons with disabilities
are jobless. As the writers describes “People with disabilities do not get job like that of people
without disabilities due to an assumption that people with disabilities are not able to do the same
work as persons without disabilities” (Ibid). The other assumption forwarded by Robert &
Barbara for not employing PWDs is that, employing PWDs brings loss to the company owners.

Such kinds of wrong assumptions forwarded by people without disabilities take down the
employment rate of PWDs.”Employment rates for individuals with disabilities are significantly

lower than employment rates for individuals without disabilities” (Chabot, 2013). According to
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Chabot, this is not due to their incapability or lack of aspiration for work as assumed by people

without disabilities.

As written various factors influence the labor market of persons with disabilities. “Productivity
differentials; labor market imperfections related to discrimination and prejudice, are some of the
factors that influence the labor market” (WHO & World Bank (2011). On the other hand

disabled employees are committed & capable to perform their assignments responsibly.

“People with disabilities often acquire appropriate skills, known for their strong loyalty, and
frequently found on their jobs” (Ibid). Due to this, a growing numbers of companies witnessed as

PWDs are efficient and hiring people with disabilities do not prohibit the companies from making profit.

As expected, to realize disability inclusiveness, it needs taking advantages of the right to use
educational and job opportunities.

If people without disabilities promoting more inclusive societies and employment
opportunities for people with disabilities, it requires improved access to basic
education, vocational training relevant to labor market needs and jobs suited to
their skills, interests and abilities, with adaptations as needed (ILO fact sheet,
2013.

As explained on ILO fact sheet, assisting people with disabilities by enhancing such

opportunities improves the living conditions of PWDs and help them to take part in the society.

2.4. Disability and Journalism

As discussed earlier, due to negative attitudes, people with disabilities do not have opportunity to
be employed in media Organizations.

British Broad Casting Corporation (BBC) is one of the media houses recently working for the
inclusiveness of disabled journalists (Holman, 2017). Now a day, the corporation promotes the
inclusiveness of disabled journalists and invited talented journalists in the BBC extend program.
The following figure shows what the Corporation has been done to realize the inclusiveness of
disabled journalists.”The numbers of disabled actors, presenters and on-air contributors of BBC
make up 1.2 per cent of those who appear on the screen” (Ibid). Because of this, the corporation

decided to enhance the inclusion of disabled journalists by 5 per cent on 2017.As Holman
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discloses,the inclusion is not only applied on those journalists appear on the screen but also

targets disabled journalists behind-the -scenes staff.

The director General of BBC, Lord Hall expresses about the inclusiveness of media personnel on
his speech. “We are committed in reflecting and representing the diversity of the UK. The BBC
is for everyone and should include everyone whatever their background” (Ibid).

According to Lord Hall’s words, disability inclusion is important for the corporation to reflect
the existing reality of the nation, since the nation is the result of the coming together of
diversified people including people with disabilities.

The attitudinal change made in the Corporation opens the door to accommodate those
marginalized groups of people and suffered due to lack of employment opportunities. “Through
time, it is expected that, BBC becomes more inclusive media house for people with disabilities.
If the situation continues, it also impacts other organizations that still exclude people with
disabilities from employment opportunities” (Ibid). In addition to this, BBC discloses a new plan
that make the corporation a more inclusive work place for people with disabilities. The new plan

accommodates the followings.

* Increasing the BBC's target for disability in its workforce from 8% in 2020 to
12% in 2022.

+ Including disabled employees in all development and leadership programs.

+ Ensuring recruitment processes and trainee and apprenticeship schemes
provide specific support for disabled applicants, which is made clear when
people apply for roles

+ Mandate disability awareness training for all team managers (BBC Media
Center, 2018).

Anne Bulford, BBC Deputy Director-General and Project Sponsor, expresses, the exclusive
advantages of the project. “This project has given us a unique opportunity to understand PWDs

concerns, aspirations and how we can make the BBC the best organization for them” (Ibid).

As Anne expresses, BBC is committed in creating a vibrant, diverse organization that values

difference and capitalizes on the talents of everyone who works there, Likewise, the European
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Federation of Journalists charter discloses about working conditions of journalists. Among the
different articles of the Charter, article four exclusively states about the inclusiveness of
journalists on employment opportunities as stated on the guidelines. “Any journalist or media
worker cannot be subjected at workplace to discrimination based on gender, religion, national

origin, race, color or sexual orientation” (EFJ, 2019).

As EFJ denotes, individuals in the same workplace should not be given unequal payments and
benefits (Ibid). The EFJ charter also allows implementing affirmative action even for those
journalists who are previously disadvantaged due to their impairment.

2.7. The experiences of Disabled journalists’ world wide

As evidences show that, the practice of employing disabled journalists in the media organization
is a very recent phenomenon all over the world. That is why only few disabled journalists joined
the career. “Nick a Jamaican and born with a problem on his leg (Club feet) is one of those few
disabled Journalists recently working in British Broadcasting Corporation” (Davis, 2015). As
Davis emphasizes, being hired as a journalist has given him an opportunity to publicize his

experience as a disabled guy (Ibid).

Though employed, Davis faced challenges in doing his job. “I’ve run away from gunfire, I've

clambered over earthquake rubble and I've even managed to make it up a few red carpets” (ibid).

The other disabled journalist that works in the same media house and gets the Sony Award-
winning is named Nikki Fox. “Nikki is employed in BBC as a journalist and a broadcaster who has
made a number of documentaries for BBC Radio 4 and 5 live, including Beyond Disability” (Posability
Magazine, 2014). As written on the magazine, Nikki has also reported on disability issues for
television and has served as both a reporter and a producer on entertainment programs. Furthermore she
is also regularly appears as a contributor on Richard Bacon’s Moan-In on Radio 5 live (Ibid).

Nikki also explains her feeling of being employed in the corporation.

I am beyond excited to be joining BBC News and am pleased to be able to work
as part of a specialist team of journalists, dedicated to the reporting of disability
issues for the national audience, in a new and fresh way (Posability Magazine,
2014).
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UK news editor for BBC, Gary Smith witnessed Nikki’s professional talent on the Guardian.
“She is a talented broadcaster, who has an in-depth understanding of disability issues” (Gil,

2014).Gary Smith also acknowledges her great contribution to cover disability issues.

Even though the extent of inclusion varies, a few disabled journalists also joined the journalistic
field in developing countries. Abdifatah Hassan is one of those few disabled journalists that live
in Somalia (Africa news, 2016). As Abdifatah Hassan tells to Africa news, “It was very tough to
be a journalist for people with disabilities and Strong efforts and redundant trials made me a professional
journalist” (Ibid). As African news reveals, Abdifatah becomes a well-known journalist in the
field and recently hosts parliamentary affairs radio show at ‘Goobjoog FM’ in Somalia’s capital,
Mogadishu.As one of his colleagues’s witnessed, Abdifatah is a very talented and respected

journalist in the journalistic profession in his homeland (ibid).

The other journalistic experience comes from Julius Shemang. “Shemang a journalist who has a
hearing impairment and the Chairman of the Joint National Association of Persons with
Disabilities (JONAPWD) in Nigeria” (Chadwick, 2016). As Chadwick writes, Shemang needs to
disclose disability issues to get special attention from the government and the public. On his first
article published, he briefly discussed how the deaf are neglected in universities and ignored
from accessing employment opportunities (Ibid).

Aside this, Shemang also writes stories that help to change negative attitudes of people without
disabilities (ibid).

Alike other countries, a few numbers of disabled journalists are also working in the career in
Ethiopia. “Gedle is a young journalist with a visual impairment” (ILO/2012). According to
International Labor Organization, Gedle is a producer of one-hour weekly radio program on FM
98.1 in Addis Ababa and ‘Dimtsachin’ in Amharic or ‘our voice’ in English is the name of the
program he have been produced. Like other disabled journalists, Gedle’s ‘Dimtsachin’ is also
produced mainly to change the negative attitudes of people without disabilities. As ILO
highlights, Gedle is motivated by his previous achievements and again opened a weekly radio
and TV programs called ‘Senay’ which is aired for people of the Southern nation and
nationalities of Ethiopia (ibid).
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2.8. Inclusion of disability stories in media organizations

People with disabilities are part of a community and they are living in similar situation with
people without disabilities. “People with disabilities have opinions, thoughts and experiences to
share about things happening around them and about the world” (The State of Queensland,
2010). As the State of Queensland expresses, Even though PWDs have stories to let know, they
are hardly ever seen in the media. Moreover PWDs are depicted as persons with opinions once in
a while on media. Strum a journalist and an advocate enlighten as PWDs are demeaned not only
in the past but also in the present all over.” underrepresentation of PWDs is not a situation that
happens in the past rather it still continues around the globe". (Strum, how to report on
disability).

Similarly, United Nations’ report also discloses how occasionally disability stories are covered in
media. “PWDs are seldom covered in the media. When they are featured, they are often
negatively stereotyped and not appropriately represented” (UN). As UN reveals, even though
people with disabilities have significant numbers and engaged in different activities their stories

do not get proper representation in media.

The International labor organization guide line emphasizes the underrepresentation of PWDs in
media organization by putting ideas in the form of questions. “Do you include disabled persons
in your stories? Showing people with disabilities living in society, participating in every facet of
life?”(ILO, 2015).As ILO highlights PWDs should be incorporated in media stories when they
are at home, at work,& when they are relaxing with friends at office bar or simply being part of
the population. Further more, the organization also put emphasis on how media deal with
sucessuful impaired people. “How often do you show the case of successful individuals with
disabilities at work, as providers of services or as sources of information on various topics of
concern to society?”’(Ibid). This shows that, people with disabilities are not included in media
stories even as one that leads an ordinary life. “A lack of representation teaches disabled people
that they are wrong. When you never see people like yourself featured and celebrated, it makes
you think you don’t belong, or that you don’t deserve celebrating” ( Gutowitz -2018). Such

exclusion or underrepresentation implies something mistaken in their side.
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Kristin Gilger a director of the National Center on Disability and Journalism (NCDJ) and the
associate dean of the Walter Cronkite School of Journalism and Mass Communication at Arizona

State University state discloses the cause of underrepresentation of PWDs in the news room.

We haven 't done a very good job of hiring people particularly with physical
disabilities, who might need some kind of accommodation in the workplace —
people who use wheelchairs, for example, or have hearing or vision limitations or

any number of other things (Reichel, 2019).

As Gilger notes, unless and otherwise PWDs significantly represented in news room, disability

stories do not get better understanding & significant coverage in the media.

Aside the rare story coverage, people with disabilities is also rarely used as sources in stories
other than disability related issues. “How many times have you seen or heard disabled people
commenting on news stories that are not about their disability” (Barnes, 1992). According to
Barnes, PWDs are used as sources on the odd occasions in the media & the centers of attention
for those stories are disability itself.

Stories that get media coverage negatively affect PWDs and due to this, PWDs faced

discrimination. As Barnes writes, the discrimination is and exercised ahead of personal level.

“The type of discrimination encountered by disabled people is not simply a question of
individual prejudice, though this is a common view, it is institutionalized in the very fabric of our
society” (Barnes, 1992). Barnes cites research by the British Council of Organizations of
Disabled People (BCODP) which confirms the institutional discrimination of PWDs.” Attiudes
and policies which deny basic human rights and equal opportunities to disabled people - is
evident in education, employment, the built environment, the leisure industry, and the media”
(Ibid).As evidence shows, PWDs are discriminated not only in individual level but also the

discrimination is broadening to institutional level.

Media Organization is one of the institutions in which negative portrayal of PWDs are exercised.
Since journalists are members of a society, they are also influenced by negative attitudes towards

PWDs and view them in a similar fashion. “Journalists are the key players concerning prejudices
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towards disabled people. Whether they help or harm the community largely depends on their

portrayal of disabled people in media” (Sturm, a journalist, a writer and an advocate). , and

Sturm also describes as journalists aren’t aware of their essential role in influencing the public’s
opinion. This means the avoidance of PWDs from different kinds of opportunities and services
might not be intentional. International Labor Organization also shares what Sturm; a journalist
and an advocate express the reason why PWDs are portrayed negatively. “The social exclusion
and violation of right of people with disabilities is due to ignorance and lack of information”
(ILO, 2010). Even if negative portrayal of PWDs is due to ignorance, it has negative impacts on
PWDs themselves and the society too. “If actual disabled people are not accurately portrayed in
the media, the public will not understand disabled lives and experiences” (Center for Disease
Control & Prevention). As Center for Disease Control & Prevention disclosoes due to
problematic representation of media, the audience donot recognize PWDs.

As a known fact, media is the most important weapon to avoid stigma and discrimination made
due to ignorance and lack of awareness. “The media has the power to dispel these deep rooted
beliefs and myths surrounding disability and disabled persons” (ILO, 2015). According to the
ILO guide lines, media is the weapon to chase away negative attitudes about PWDs. They can
also raise awareness among both persons with disabilities and the rest of the public about the

rights of people with disabilities to work and employment

Aside this, media help to implement the inclusiveness of disability stories in media Organization.
Inclusiveness is better realized in this sense by applying main streaming reporting (reporting
disability stories with other programs).”Entertaining disability issues with other regular programs
either on television or on radio can help to experience fair and balanced representation and helps
to counter stereotypes that perpetuate negative perceptions of disabled persons” (lbid).The

inclusiveness of disability story is put in to practice for the following purpose.

The goal is that everyone should get to turn on the TV and see someone who looks
like them and loves like them. And just as important, everyone should turn on the
TV and see someone who doesn’t look like them and love like them (E. Heumann,

Road Map for Inclusion).
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According to the Road map, the goal is set with the assumption that perhaps then they will not
isolate them. Marginalize them and erase them. To realize the goal, journalists should take in to
account different activities of PWDs in writing stories. This may avoid negative portrayal and
discrimination of PWDs. Journalists should write disability stories by involving PWDs even in
ordinary life activities (ILO, 2015).

Moreover the way PWDs get representation & the way disability stories portrayed matter.
“Portraying people with disabilities with the proper respect and dignity in the media can help to
build inclusive societies” (Ibid).

A senior disabled broadcast journalist working in social media for BBC news on line, Saad
Bashir expressed what should be done to implement disability inclusiveness in the news room.
“Representation of disabled people in the news and in the newsroom needs to increase
massively. Editors need to make sure every news department and newsroom has someone with a
disability” (Calver. et al, 2017). According to these writers, news should, most importantly,
include people with disabilities without always focusing on the disabilities. PWDs should be

represented in the news room to better cover disability stories.

2.9. Representation theory

Aside it’s rarely coverage of disability issues in media, representation of PWDs is one of the
problem PWDs have been faced during disability issue coverage. Before discussing the word
representation in detail, it’s better to see what representation means in this regard. BBC defines
the concept as how media stories of group of people are dealt with. “In media studies,
representation is the way aspects of society, such as gender, age or ethnicity, are presented to
audiences” (BBC, 2021).As BBC discussed; the selection of stories, the way a media text is put
together, the stereotypes and the process everything goes through before it reaches an audience

determine representation.

Though the basic definition of representation in the media is simply portrayal of a certain group
of people or communities; its impacts go beyond. “Representations are embedded in the twenty
four hour saturated media stream and establish norms and common sense about people, groups,
& institutions in contemporary society”(Fursich,2010).According Fursich’s concept

representation is beyond portrayal or understanding of media messages.
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Due to this, critics heard from the actual practice of disability issue coverage and on the portrayal
of people with disabilities. “In order to understand how disability has been portrayed over the
years, one need only look at depictions of disabled people on TV and in movies.” (Heumann et.
al, 2018)

As Heumann et al put across; PWDs are represented in media as the super crip, as the villain, as

the victim and as the innocent fool which is not normal for people with out disabilities.

A two-day seminar on Media and Disability Advocacy held in Beijing on June 2016 and one of
the participant journalists describes also how PWDs are described during reporting disability
stories. “Persons with disability are often polarized in our reports - they are either too miserable
or made a moral model. Portray of persons with disabilities as regular people is somehow
missing” (ILO, 2016). Such kinds of negative portrayal of people with disabilities prohibit the

real way of life of people with disabilities.

Such unenthusiastic understanding of PWDs become one of the common features of broadcast
media worldwide (Bulsara, 2005). Bulsara cites the case of United Kingdom, to explain how
PWDs are portrayed indifferently in media.”Disabled individuals are continuously depicted on
TV screens either in hospitals or nursing homes, ‘perpetuating the myth that disability is
synonymous with illness and suffering’ By damaging all other identities of PWDs”. Such kinds
of portrayal do not leave rooms for other personalities. From experience PWDs are depicted as
they are misfortune because of their terrible life (The state of queen’s land, 2012). According to
the state of queen’s land, media portray PWDs as they lead disastrous life. Even there are times

when such kinds of catastrophic portrayal extend to their families too (Ibid).

But depicting PWDs in such unconstructive way doesn’t have any use. “Too much emphasis on
their misery cannot do any good to persons with disabilities. From my experience, they don’t

want compassion from others. Sometimes a simple record of their story is all they want” (ILO,

2016).

Further more, PWDs are portrayed as charity receivers, objects of pity, and super hero due to

their health condition.
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It is not uncommon to see persons with disabilities treated as objects of pity,
charity or medical treatment that have to overcome a tragic and disabling
condition or conversely, presented as superheroes who have accomplished great

feats, so as to inspire the non-disabled (United Nations).

Perceiving PWDs as charity receiver is a widely spread attitude and this perception is still in use
by Journalists at the moment. To avoid underrepresentation & negative portrayal of disability

stories different authors recommend the following remedies.

ILO fact sheet on its guide lines (2010), propose awareness creation to avoid challenges PWDs
have been faced. ILO also advice journalists to give attention during writing disability stories
about factors that contribute to stigmatization. According to the fact sheet, bringing discussion of

disability issue into the public arena helps for positive portrayal of PWDs (Ibid).

It is also recommended considering different roles PWDs have in writing disability stories.
"PWDs are part of the community and they should be portrayed according to different roles they
are playing in the community they live in” (The State of Queensland, 2012).

In addition to this, “efforts have been made to promote policies, products, services and
environments that support the full participation and development of people with disabilities”
(ILO, 2010). Creating awareness about PWDs on all aspects helps for implementation of
disability inclusiveness. “Avoiding stereotyping of PWDs in writing disability stories is a vital
act that helps for positive portrayal” (The state Queensland, 2002). According to this guide lines,
it is expected from journalists to avoid Stereotypes that can lead to discrimination in writing
stories. The other point recommended for positive portrayal is, the importance of including

appropriate sources for writing disability stories (Ibid).

“Positive portrayals of people with disabilities reduce stereotypes, prejudices and harmful
practices” (ILO, 2010). According to ILO guide lines, beyond their disability, people with
disabilities should be portrayed in the media like non-disabled people. “People with disabilities
also have experiences, talents, jobs, families and roles in the society. People with disabilities
have the right to be represented appropriately in the media both in front of and behind the
camera” (Ibid). In general, positive portrayal of people with disabilities can help for

inclusiveness of PWDs.
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2.10. Sources for disability stories

As it is noted down, the unnecessary involvement of outsiders contribute for misreporting of
disability stories in media. “The outsiders simply control the output of the press because
journalists easily get people without disabilities like their families or doctors as sources for

disability stories” (Center for disability rights .Inc).

Handicap International conducts a survey between 2008 and 2010 on how disability is dealt with
in West African media, (i.e. Burkina Faso, Mali, Niger, Senegal, Sierra Leone and Togo). “More
than two-thirds of journalists have used a single source for writing their article in West African
media but a good journalistic story uses diverse sources, and different views to disseminate

information to the public” (Calver et.al, 2017).

In addition to this, the Handicap survey found out that local and social associations that are
working on disabilities used as the main sources of information in writing disability stories.
“Journalists should aware of the presence of organizations that are controlled by people without
disabilities like ‘Autism Speaks’ that have a record of harming disabled people” (Center for
disability rights Inc). As Center for disability rights reveals, Journalists should check the

organizations as they are truly stands to serve people with disabilities or not (Ibid).

Moreover Journalists should take care of in dealing with outsiders that speak on behalf of
disability. “Parents, caregivers, doctors, and even strangers have more said in telling disability
stories than PWDs. It is problematic when non-disabled individuals are given the authority to

communicate as the authentic voice of the disability Community” (ibid).

To write disability stories, journalists should take care in choosing appropriate sources.

2.11. Accessibility to the built environments
The other important issue that is raised for disability inclusiveness is inaccessibility to the built

environments.

The built environment touches all aspects of our lives, encompassing the buildings
we live in, the distribution systems that provide us with water and electricity, and
the roads, bridges, and transportation systems we use to get from place to place

(United States Environmental Protection Agency).
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For the purpose of this thesis, the researcher gives emphasis to the buildings we are working in.
As all know, nowadays, big buildings with a number of floors have been built all over the
country. But PWDs especially wheelchair users, crutch and white ken users face difficulties to
get and give services in those buildings. “Indoor and outdoor facilities, including schools,
medical facilities and workplaces will never be fully included persons with disabilities”
(ILO, 2015). Though good accessibility benefits everyone, a number of organizations donot
consider PWDs.

The government acknowledges the problem of accessibility of built environments and started to

take measures by introducing building proclamations almost a decade ago.

“Building Proclamation, No. 624/2009: provides for accessibility in the design and construction

of any building to ensure suitability for physically impaired persons” (ILO fact sheet, 2013).

This is an important measure taken from the government side. But unless the proclamation is
enforced for implementation, it is difficult to solve the problem of accessibility of the built
environments (WHO, 2011). Due to this, People with disabilities are in trouble in this regard

even after the proclamation is ratified.

Besides this, more attention is given on the accessibility of new buildings rather than old ones.
“Government efforts to make physical infrastructure accessible have focused on new buildings
and have largely neglected existing buildings” (The advocates, 2016). As mentioned, the
proclamation does not enforce the law to ensure accessibility on the old buildings. Due to this,

the old buildings are not updated and they are still inaccessible for people with disabilities.

Gaps in the proclamation and its implementation negatively impact people with disabilities.
“Breaking down barriers in the built environments is the area, which has not been sufficiently
addressed due to either lack of adequate laws or lack of implementation and enforcement
mechanisms”(Amare,2012).This shows inattentiveness of the Government to promote and

implement physical accessibility to buildings.

Ethiopian Broad casting Corporation is one of the big buildings with many floors but yet not
updated and made accessible for people with disabilities. Inaccessibility of buildings not only

hinders the movement of people with disabilities but also obstructs them from accessing different

26



opportunities and services. “Disabled people are large minority groups, starved of services and
mostly ignored by society, live in isolation, segregation, poverty, charity and even pity”
(Masango,2018).

As Masango reveals, due to inaccessible buildings PWDs do not enjoy the right to learn and
employed. Aside this, inaccessibility to buildings not only impacts free movement but also it is

an act of discrimination. As a result, this act leads to violation of their basic rights (Ibid).

2.12. The first television and Radio in Ethiopia (ETV)

Ethiopian Television is the first government owned medium in Ethiopia. Different attempts were
made to establish Ethiopian Television. “Among the different attempts, those basically
contribute for the founding of television medium are the silver Juvilee Exhibition and the
conference of African leaders at the establishment of the Organization of African Unity (OAU)
in1963” (Leyikun 1997). Besides these, other attempts were made till the medium started its
permanent transmission in 13 October 1971 (lbid). “The transmission began in Amharic and
English languages for only two hours every day. Through time, Ethiopian Television has been
improved its coverage in air time allocation and in area coverage” (Leyikun 1997). To state
Leyikun’s words explicitly, it has been broadcasted its content by different foreign and local

languages and its coverage grown up to worldwide.

Ten years ago, the medium applied Business process re-engineering (BPR) and the two medium
Ethiopia Television and National Radio of Ethiopia merged by the proclamation number 114/87
(Ibid). Ethiopia Radio and Television agency (ERTA) was the name officially given for the
merged medium. This name was used (Ethiopian Radio and Television Agency) until July 2014.
Five years ago, ERTA restructured again as a new organization in the form of corporation
(Ibid).During this time its name changed from ERTA to Ethiopian Television Corporation
(EBC). “The name EBC is collectively applied for Ethiopian Television, National Radio of
Ethiopia, different channels of ETV, and websites. These are the media organizations that named
under EBC by the proclamation number 858/2006” (Leykun, 2002).

Three years ago, EBC again revised its format to make a kind of improvement on its content and

air time allocation. To do so a gap analysis was made by the Corporation. Based on the finding
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of the analysis, the Amharic news channel was isolated from entertainment programs and covers
24 hour transmission (Gap analysis of EBC1, 2017).

Sign language program is one of the programs allocated besides its transmission of local and
foreign languages, “EBC has 30 minutes air time coverage for sign language transmission for
people’s of hearing impairment from 7 March1998 onwards. At the beginning of its
transmission, the program aired every Saturday evening from 6:00 to 6:30pm” (Ibid). Recently
the transmission is going on for 25 minutes every Saturday morning from 11:00 to 11:25 and
also re run Sunday morning from 7:35 to 8:00 (EBC from 1957-2007, 2008).(Editorial policy of
EBC,2008).
2.13. National Radio of Ethiopia
National Radio of Ethiopia is also the first radio medium in Ethiopia. Different attempts was
made to establish the medium from 1931-1935. After a number of attempts made by foreigners
(Italians) and natives,
Radio Ethiopia was launched with the coronation speech of Emperor
Hailesellassie in 1931.At the very beginning, its transmission was limited to the
capital city (Addis Abeba) only. Live transmission was the method used to
disseminate all its programs and news (Ethiopia radio magazine, 1992).
Through time, improvements was made and the medium has been broadcasted its content by
eleven foreign and local languages. Different programs like, Women, children and disability
programs are entertained with other programs” (Meaza, July 2008). According to Meaza’s
dissertation National Radio of Ethiopia had been covered different disability issues weekly from
15 to 20 minutes,
The table shows the previous disability issue transmissions in National Radio of Ethiopia (Ibid).

Table.1.The previous Disability issue transmissions in Radio Ethiopia

Program Title Focus Duration per weeks
AemroTena (Mental Health) Mental Disabilities 20 minutes weekly
transmission

Dimtsachin (Our Voice) Leprosy 15 Minutes Weekly

Yaltenkuwaku Beroch (The Un | Hearing Impairments | 15Minutes weekly

locked Doors transmissions

Tikuret (Attention) General Disability 15 Minutes twice a week
Issues

BiruhTesfa (Dawn of Hope) General Disability 20 Minutes twice a week
Issues
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CHAPTER THREE
3. RESEARCH METHODS

3.1 Introduction
This chapter explains the method used in the study. The study aims at examining inclusiveness of
disabled journalists of Ethiopian Broadcasting Corporation. Thus, the chapter explains the study

design, the size of the sample, the tools used to collect data, and the way data are analyzed.

3.2. Research design

As stated on different literatures, research design is simply a proposal that shows how the
research paper gives answer for the research questions or research problem. “Research design is
a plan which contains techniques and procedures used for gathering data; to specify, it contains
the sample of population going to be studied; the methods used for processing and analyzing
data” (Kothari, 1990).

Having this definition, Kothari also states the classification of research designs. Different
research designs can be categorized as follows. “Research design in case of exploratory research
studies; research design in case of descriptive and diagnostic research studies and research

design in case of hypothesis-testing research studies”(Ibid).

Among these designs, the researcher belives that, exploratory research design best suits to study
the inclusiveness of (disabled) journalists in terms of issue coverage, source attribution,
employment opportunity and accessibility of built environments. “Exploratory research design is
conducted for a research problem when the researcher has no past data or only a few studies for
reference” (SMstudy, 2016). According to the explanation of the source, this type of research is
conducted in order to determine the nature of the problem and helps the researcher to develop a
better understanding of the problem. Explaratory research design is also preferred for this study,
because of two principal causes. The first reason is, disability inclusion is a new phenomenon

nationwide and due to this, the topic disability inclusiveness in EBC is unexplored yet.

The second reason is that adequate information is not available on the topic under the study. “We
use exploratory research when the subject is new, we know little or nothing about it, and no one

has yet explored it” (Neuman, 2014) . As Neuman expresses, exploratory research is better
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chosen to analyze issues which have little attention and less understanding. Bhasin (2019) adds
points that back up Neuman’s explanation. “Exploratory research is conducted on problems that

have not been investigated clearly and there is not much information available on it.”

In short, in exploratory research design the samples are purposively selected to collect data
(Kothari, 1990). Kothari also marks that, Open ended questions are the best tools to collect data.

Now that the research design is fixed, the type of research method employed comes next.

3.3. Reasons why qualitative research approach is preferred

Due to different reasons qualitative research approach is preferred for this study. The nature of
the issue/ topic is one of the reasons mentioned for selecting the approach, “The suggestion is
that rather than fundamental considerations determining the decision for or against qualitative or
against quantitative methods, this decision should be determined by the appropriateness of the
method for the issue under the study” (Flick, 2006).

As Flick explains, there is a research method that best suits for the specific type of research
problem or research questions. This is to mean that, the nature of a research problem or research

question guides researchers to choose the appropriate research method.

Due to this, the research problem is one of the issues that influence the researchers’ preference of
the method. Alike this, no research has been conducted on the topic called ‘Disability
inclusiveness in terms of Employment, issue coverage, using PWDs as sources and Accessibility
of built environments of EBC’. So it is appropriate to prefer qualitative research method to

address the problem of inclusiveness in EBC.

The other basic reason that enforces the researcher to use qualitative research method is the
sample size. “If the sample size is not large enough, it is better to use qualitative approach than

quantitative method” (Kothari, 1990).

Besides the research problem and the size of the sample, the journalistic experience of the
researcher also affects the selection of the research approach. As we know, interviewing people
and conducting discussions are daily routine assignments of journalists. Accordingly, the
researcher prefers qualitative research approach other than quantitative one. “Researchers’ own

personal training and experiences also influence their choice of approach. Individuals who enjoy
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writing in a literary way or conducting personal interviews or making up-close observations may

gravitate to the qualitative approach” (Creswell, 2008).

Beyond the different reasons mentioned, the shortcomings of quantitative research method
pushed the researcher to use qualitative research method. “The limitations of quantitative
approach have always taken as starting points to give reasons, why the researcher uses
qualitative research method” (Flick, 2006). According to Flick, the drawbacks of quantitative
research method also impact the researcher to prefer qualitative research method (Ibid). Based on
all these reasons, the researcher sticks to use qualitative research method.

3.4. Qualitative research method

Qualitative research method is one of the research methods basically rely on texts. “Qualitative
research is a type of social science research that works with non-numerical data and that need to
interpret meaning from the sample data collected” (Crossman, 2019). Qualitative research
method is also defined from the interpretive point of view. “Qualitative research method is a
means of discovering and understanding the meaning researcher’s give to the social problem
under study” (Ibid). In this case, it is expected from the researcher to interpret from what he sees,
hears, and understands. The interpretation is made from the researcher’s own backgrounds,

history, contexts, and prior understandings (Ibid).

Aside this, inductive data analysis is used to analyze qualitative data. “The researcher builds his
own patterns, categories, and themes from the bottom up, by organizing the data into

increasingly more abstract units of information” (Creswell, 2009).

3.5. Techniques used for qualitative data collection.

Qualitative research method allows researchers to use different techniques, to collect qualitative
data. The most common qualitative techniques are interviews, focus group discussions;

observations and document analysis (Kothari, 1990).

3.5.1 Interview

Interview is one of the techniques researchers use to collect qualitative data. “Interview is the
main technique through which qualitative data is collected” (Karina et al, 2012). As Karina et al

explains, interview is the back bone of qualitative research method and extra data is collected
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through this technique. “Researchers use unstructured and open-ended questions to collect
qualitative data” (Cresswell, 2009). This means the questions asked for each respondent may not
necessarily the same with the other respondents. Similarly, the respondents are free to respond
accordingly by their own words (Ibid).

An interview is also conducted to get people’s perceptions and attitudes about the problem under
research (MacDonald & Headlam, 1986). As MacDonald & Headlam write, the technique helps
to exploit attitudes and opinions of people’s on the specific issue. This method is also functional
to probe the inclusion of disabled journalists in Ethiopian Broadcasting Corporation. In this
dissertation, the researcher also applies the interview technique as a main means of gathering
qualitative data. Journalists of ETV1 and National Radio of Ethiopia Amharic service are
considered as the respondents of this study. From this, 12 interviewees are purposely identified
for the interview. All the interviews are conducted in Addis Ababa specifically in EBC where all

the informants are found. The Participants are listed in the table below.

Table 2.Participants of the interviews

Participants Department’s of EBC Job description

2 participant ETV 2 producers of hearing impairments

1paricipant EBC human resource management

1participant ETV1 Department head of news and current
affairs

1participant ETV1 Department head (Director) of educational
programs

1 participant National Radio Department head of educational programs

1 participant National Radio Head of National Radio

1 participant National Radio Member of format committee

lparticipant National Radio (Blind) journalist

1 participant National Ethiopia Radio Technician

1participant Television Member of TV format committee

1 participant Television Health program producer
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3.5.2. Advantages of interview

Face to face interview technique has a number of advantages for the study. “Depth interview is
exhaustive for interviewer but can be the best way to collect high quality data” (Mathers et al,
1998).Since it is performed face to face, it helps to manage different challenges faced during data
collection. “There is greater flexibility under this method as the opportunity to restructure
questions is always there” (Kothari, 1990). As Kothari states, there is a greater possibility to
reorganize questions. Furthermore, samples can be controlled more effectively and non-

responsive samples rarely appear (Ibid).

Moreover, face to face interview gives chance for the researcher to clarify confusion on the
research questions (Mathers et al, 1998). According to Mathers et al, it also creates a room to
correct misunderstandings and to explore answers. Aside this, the researcher can ask follow up
questions and helps to find out new ideas (Ibid). To add some more advantages, “Face to face
interview helps the interviewer to get extra information from the voice, intonation and body
language of the interviewee” (Opdenakker, 2006). Other than this, in face to face interview the

interviewer & interviewee sit together to react on what the other party says (Ibid).

Face to face interview also allows using visual aids (Phellas, 2011). The other advantage of
face-to-face interview is its highest response rates which allow the longest and most complex

questionnaires, (Neuman, 2014).

3.5.3. Focus group discussions

The other technique used for collecting qualitative data is focus group discussions. “Focus group
discussion is a formally organized and structured groups of individuals brought together to
discuss a topic or series of topics during a specific period of time” (Marcyzk et al, 2005).
According to Marcyzk et al, focus group discussion is held with purposely selected group
members. The numbers of participants that take part on the discussion are usually between 6 to
10 individuals and an experienced moderator (Ibid). “Focus groups are typically made up of
individuals who share particular characteristic, demographic, or interest that is relevant to the
topic being studied” (Ibid).

This technique is also used to analyze the inclusiveness of disabled journalists of Ethiopian

Broadcasting Corporation. For the purpose of the study, two groups are made and each group
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contains 12 members. All the group members are journalists who are recently working in the
organization. The participants of both groups are deliberately identified from the total employee
(population). By conducting discussions with these two groups, the researcher collects the
members’ thoughts, opinions, beliefs and attitudes about the inclusiveness of (disabled)

journalists of Ethiopian Broadcasting Corporation.

3.5.4. Advantages of focus group discussion

Focus group discussion is taken as an efficient qualitative data-collection technique. " Focus
group discussion puts quality controls on data collection, and Participants tend to provide checks
and balances on each other which weeds out false or extreme views” (Flick, 2006,). As Flick
reveals that, the discussion made the participants crosscheck each other views and disqualify

false ones.

All group members get equal chances to forward their views without any discrimination. “Focus
group discussion allows even those socially marginalized people to express their views among

group members” (Neuman, 2014,)

Besides this, “FGDs can be used to explore the meanings of survey findings that cannot be
explained statistically, the range of opinions/views on a topic of interest and to collect a wide
variety of local terms” (ODI, 2009). As written on toolkits, Focus group discussion helps to

discover new things and disclose in the form of opinions.

Moreover, the discussion is held within short period and with less cost. “focus group discussion
helps to save time and money invested for interviewing a group of people at a time instead of
interviewing different individuals at different ti mes and places on the same issue” (Flick, 2006).
According to Flick, focus group discussions assists researcher in accessing rich data regardless of

its inexpensiveness. All these advantages make the technique to be chosen by the researcher.

Having this understanding, the researcher explores disability inclusiveness by using focus group
discussions. The researcher tries to held discussions with two groups that consists 12 members
each. Due to the Covid 19 pandemic, it was difficult to conduct discussion with 12 respondents
at once. For convenience and safety the discussions are going to be held with only four

respondents at a time and finally merged them.
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3.6. Sources of Data
After the research design is established and the technique identified, the next assignment is just
fixing the type of sources used to collect data. To do so, it is important to be aware of the two

sources of data which are called primary and secondary (Kothari, 1990).

3.6.1. The primary data

Primary data is a data that appears for the first time by researchers. “Anything researchers
produce in written or speech document for the research purpose is primary source” (MacDonald
& Headlam, 1986). Primary data is also described by other writer in a similar fashion with what
is explained by the two writers. “Data that has been observed, experienced or recorded close to
the event are the nearest one can get to the truth” (Walliman, 2011).As Williman underlined, the
primary data is the very recent material discovered through different techniques. All the

definitions stated about primary sources emphasize originality of the data.

For the study of inclusiveness of disabled journalists in EBC much of the data is collected from
primary sources by using Interviews & focus group discussions. Though much of the data is used
from primary sources, some of the data is used from secondary data.Transcripts developed from
interview as well as data collected from group discussions all are primary sources used for the

study.

3.6.2. Secondary sources

On the contrary to primary data, secondary data is not the work of the researcher for the specific
research topic. “It has been collected by someone else and already exists for its own purpose”
(Kothari, 1990). As Kothari points up, secondary data is ready made data prepared for use by
someone else and also going to be used by anyone else when need arises. Secondary data may be
found published or unpublished. Kothari also highlighted, the followings published data.
“Various publications of the central, state or local governments; various publications of foreign
governments, or of international bodies and their subsidiary organizations; technical and trade
journals; books, magazines and newspapers, all are secondary sources” (Ibid). Moreover

different sources of published information are considered as secondary sources.

Williman (2011) also describes some more types of sources of secondary data like news

bulletins, magazines, newspapers, advertising, and the internet.
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3.6.3. Advantages of Secondary data

Secondary data analysis has the following advantages. “Secondary data is cheaper and obtained
more quickly than primary data. It is economical and saves efforts and expenses” (Alchemer,
2021). As alchemer states, since it is prepared by someone else, it is time saving. Having this
advantage in mind, the researcher also plans to use the following secondary data to analyze
disability inclusiveness.

> Ethiopian Broad Casting Corporation Employee hiring guideline.

» Organizational plan of EBC 2019 and 2020

» . National Radio revised content format

» ETV1 revised content format and

> EBC editorial policy booklet
All the secondary sources stated are used to examine the inclusiveness of impaired (disabled)
journalists who are working in EBC. By scrutinizing each of the listed documents from different
perspectives, the researcher collects data from these secondary data sources to study the
inclusiveness of disabled journalists. These are employment opportunity, disability issue

coverage, source attribution, and accessibility of building.

3.7. Sample and sampling techniques

Sample is a section of people or things that are brought together systematically from large
portion. “Sample is a small set of cases a researcher selects from a large pool and generalizes to
the population” (Neuman, 2014, Seventh Edition). Similarly, (Surbhi.s, 2017), explains “sample
as a finite subset of the population that is chosen to find out the characteristics of the parent set”.

As Surbhis defines it is the process of picking a chosen few people of cases out of a population
(Ibid).

3.7. 1. Purposive sampling

From the two types of sampling (probability and non probability), non probability sampling is
chosen to study the inclusiveness of (disabled) journalists of EBC. As mentioned at the
beginning of this chapter, Purposive sampling / judgmental sampling is used in exploratory
research type in which the samples are deliberately collected by researchers. “Purposive

sampling is a nonrandom sample in which the researcher uses a wide range of methods to locate
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all possible cases of a highly specific and difficult-to reach population” (Neuman, 2014). To
study the inclusiveness of disabled journalists, purposive/ judgmental sampling is applied to
select informants who are aware of disability inclusiveness of EBC. By using purposive
sampling 12 informants for depth interview and 2 FGDs with 12 informants each for focus group

discussions are identified.

3.8. Method of data analysis

Data collected through interview and focus group discussions by Amharic language would be
transcribed and then translated in to English for later use. “Inductive data analysis is used to
analyze qualitative data collected by different techniques. The researcher builds his own patterns,
categories, and themes from the bottom up, by organizing the data into increasingly more

abstract units of information” (Creswell, 2009).

In inductive data analysis, it is possible to analyze data while collecting to make the work of
analysis easier (Ibid). One can put the research findings in different forms.”The findings in
inductive analysis are expressed in the form of themes, categories, concepts or tentative
hypotheses or theories etc” (Haradhan, 2018). The same is true in this study; the researcher tries
to classify the whole text into sub topics or themes like employment opportunity, attribution of
disabled sources, disability issue coverage and accessibility of buildings. After better

understanding is made, the researcher tries to give meaning.
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CHAPTER FOUR
4. DATA PRESENTATION & ANALYSIS

4.1 Introduction
The main aim of this study is to explore the extent of disability inclusiveness of Ethiopian

Broadcasting Corporation. To attain this aim, questions were set at the very beginning of the
chapter and qualitative research method is employed. In-depth interviews and focus group
discussions are the techniques applied to collect the data and information in relation to the

research questions set.

In depth interviews were conducted with purposely identified 12 respondents. Two focus group
discussions were also held to analyze disability inclusiveness of the organization. All the
respondents are employees, journalists and media representatives of the corporation. The
majority of the informants are from the editorial/ content team and some are also included from
administrative and technical staff. Concerning the informants’ profile, employees from 2 to 25
years of work experience are incorporated. Though male informants dominate, female

informants were also used.

Secondary data were also incorporated to examine disability inclusiveness of EBC. In general all
primary and secondary data are presented and analyzed to attain the general and specific
objectives of the research. To make convenient, it is better to present the data under different
topics.

4.2. Disability issue coverage of EBC

One of the objectives of this study is to analyze disability story coverage of Ethiopia radio and
ETV news and news program channel of Amharic service (educational programs). It was
expected that the data collected from the informants by in depth interviews and FGDs would

indicate the position of EBC regarding disability issue coverage.

Majority of the respondents explain that disability issues are covered seldom in ETV1 and

National radio. Because, the coverage of disability stories are based on events prepared by
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disability affiliated organizations and disability associations (FGD2 members, Oct 9 2020). This

means, disability stories are rarely planned by EBC journalists.

Based on this fact, it is possible to safely conclude that disability issues aren’t being fairly
covered. Aside this, disability issues are neglected even in holiday Television entertainment

programs as the FGD members describe.

One of the informants of depth interview also put his argument on disability issue coverage. as
follows. ”Despite the significant number of PWDs, disability story coverage has a long way to
go. In spite of my several years of service in my department, I haven’t produced even a single
program regarding disability on television” (Informant 2, Oct 9, 2020). The informant also

belives the same is true for other program producers.

FGD2, FGD1, and the majority of respondents of the interview also shares what is stated earlier
and adds some more points. As most of the informants of FGD &depth interview spelled out,
only handful of disability issues get included in ETV1 and National radio of Ethiopia. According
to their judgment, ingeneral both media give minimal coverage & relatively radio is a little bit
better.

Alike the respondents’ observation, literatures show that disability issue coverage is negligible
worldwide. It is a common knowledge that people with disabilities are part of a community and
they are living in similar settings with people without disabilities. “Like people without
disabilities, PWDs have families, interests, wishes, aspirations, personalities and abilities. People
with disabilities have also opinions and thoughts to share things happening around them and
about the world” (The State of Queensland, 2010). As the State of Queensland put across, even
though PWDs have opinions and thoughts, they are rarely covered in the media, and infrequently
portrayed as persons with opinions. Moreover, underrepresentation of disability stories

negatively affects even how they are viewed by the public.

Similarly United Nations’ report also discloses how sporadically disability stories are covered in
media. “PWDs are seldom covered in the media, and when they are featured, they are often
negatively sterecotyped and not appropriately represented”(UN). Even though people with
disabilities have significant numbers and engaged in different activities, their stories do not get

proper representation in media.

39



On the other hand, there is an informant who compares and expresses recent transmission with
the transmissions long ago. “I believe disability issues were better covered some 10 or 15 years
ago. Programs like ‘Biruhtesefa’, ‘Netseberak’ and ‘Madot” which entertained disability issues
were better covere disability related issues some years ago” (Informant 3, Sep 9 2020). As the
informant highlights, recently those disability programs stopped being aired including a program
named ‘Maheberawi Kignet’. No program has been produced consecutively that addressed issues
of PWDs till now. According to his words, disability issues are spontaneously covered on
television & radio medium. Due to this, nowadays the coverage of disability issues becomes low.
There were no improvements made on disability issue coverage on either news or programs,

rather it declined. A respondent of depth interview cite some of the programs as evidence.

“Disability stories were better covered before the revision of the format (long ago). ‘Mahiberawi
Kignet’ and ‘Biruhi tesefa’ are some of the programs that entertained disability stories on
Ethiopia radio before the format was revised” (Informant, 11, Sep 26 2020). As the informant
points out, disability issues are integrated with other social issues in ‘Mahiberawi Kignet’
program. Aside ‘Maheberawi Kignet’, there was a sponsored program in the National radio that
dealt with leprosy. All those programs that entertained disability stories back then aren’t
broadcasted anymore.The informant also believes disability stories have gotten attention in the

newly revised format.

In any other way, there is a trend to cover disability stories by sponsors.Majority of the
informants of depth interview and FGD members explain that disability issues are better covered
by sponsors so far. Programs like ‘BiruhTesfa’,”Maheberawi Kignet’, ‘Netsebrak’, ‘Madot’ and
others are sponsored programs that covered specific disability programs. Those programs that
entertained disability stories back then aren’t broadcasted any more (Majority of FGD members,

& interview respondents)

All the respondents agreed that disability issues are covered once in a blue moon in Radio
Ethiopia & ETV1 news channel. More over the coverage of disability issues are declined from

time to time as the respondents pointed out.
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In case of EBC, the national Radio & ETV1 news and programs channel sells air time for those
interested governmental & non Governmental Organizations to cover disability stories. Partners

also receive air time from the Corporation and cover disability stories.

Nonetheless, National radio gives a little bit better coverage of disability stories, the coverage
dwindled through time. The following table shows disability programs that were aired long ago
(Meaza, 2008).

Table 3.Programs of disability issues in radio Ethiopia

Program title Focus Broadcast schedule

AmeroTena (Mental Health) Mental Disability 20 minute weekly transmission

15 minute Bi-weekly
Demtsachin (Our voice) Leprosy transmission

15 minute weekly transmission
YaltenkuwakuBeroch Hearing impairments

15 minute Bi-weekly transmission
Tikuret (Attention) General Disability issues

20 minute Bi-weekly transmission
BiruhiTesfa (dawn of hope) General Disability issues

Though disability issues were not incorporated with other programs, they were frequently aired
on National Radio long ago. Compared to the current transmission of disability issues, the former

disability issue coverage is by far better.

The other issue the researcher highlights concerning disability issue coverage is planning. It is
important to know, whether disability issues are incorporated in the Corporation’s plan or simply
covered when events occurred.The informants & FGD members describe that stories based on
events dominate the coverage of disability issues (FGD2 & FGD1 and majority of the
informants). As the respondants and participants express, among disability stories that get
covered, most of them are event based. Disability involving meetings and disability days are
some of the events that initiate the coverage of disability stories on National radio and ETV news

channel
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The respondents of depth interview and FGD members explain, disability stories get planned &
covered in ETV1 and National radio, when only producers feel like it. The data collected from
these bodies show that, the Corporation doesn’t give much of an attention for planning and
covering disability affairs. Although directions are given to plan other issues, we have never
heard of directions on disability issue inclusiveness (Members of FGD1 & FGD2). The

informants of depth interview also shared what is spoken by FGD members.

Since disability issues are covered by the willingness of journalists, it isn’t evaluated on the

editorial meetings of the higher ups.

One of the informants of depth interview exemplifies few disability stories that he planned and
covered by his personal initiation. “l have been producing health & law programs with other
producers. Concerning my program ‘Yehige Neger’, disability programs are produced once in a
while when new laws and proclamations that concern people with disabilities are declared
nationwide” (Informant 1, Sep2, 2020).As the informant exposes, a fine example of the program
he produced under health program would be a story about how the health of people with
disabilities is kept. Due to this, only a Handful of disability stories get covered in a year in these

two programs

As mentioned, disability stories get covered either by planning or based on events. Like
described, event based stories dominate the situation. Attempts were made to scrutinize 2019 and
2020 yearly plan that was put together by the organization to analyze disability issue
inclusiveness. A political, Economic, Social and Diplomatic performance of the previous year is
used as a foundation to sketch the plans with high emphasis to political affairs (EBC BSC plan,
2018/ 2019). As known, detailed information is not expected in yearly plan and due to this; the
researcher is obliged to inspect some of the contents of monthly plans of ETV1 prepared by

program producers.

For this research purpose, the researcher uses some of the plans of 2019 & 2020 that were
devised by program producers. For information, in most cases, issues (topics) included in the
plans are originated from program producers. Among the 6 plans prepared by program producers
which contained around 280 issues, only two issues of disability are incorporated in the plans.

From this reality, one can conclude that almost disability issues are seldom planned & covered.
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Though Journalists aren’t prohibited to plan and cover disability stories by their own initiation,

direction is not given to incorporate disability issues and implement disability inclusiveness.

Due to this, a few numbers of self-initiated producers integrate disability affairs in their plans &
cover disability stories. As defined by Center for disease Control and prevention. “Inclusion
should lead to increased participation in socially expected life roles and activities—such as being
a student, worker, friend, community member, patient, spouse, partner, or parent” (Center for

Disease Control and Prevention)

The other important thing that needs to consider is to examine how ‘Mesmat Yetesanachew’
program handles disability story coverage. An informant discloses that, the wrong perception of
media representatives about ‘Mesmat Yetesanachew’ program contributes for the minimal
disability issue coverage. “Though disability encompasses different types of impairments,
‘Mesemat Yetesanachew’ program is wrongly taken as a representative program for all disability
types” (FGD1 members). As members of FGD1 explain, even though the program is for the
people who have hearing defects, officials misunderstand the purpose of its establishment and
there is a tendency of pushing all disability related stories to ‘Mesmat Yetesanachew’ program. It
is a known fact that ‘Mesmat Yetesanachew’ program addresses various issues for people that

have hearing impairments.

An informant of depth interview also shared the views of members of FGD1 on ‘Mesmat
Yetesanachew’ program. “‘Mesmat Yetesanachew’ program is designed to address issues of
people who have hearing impairments” (Informant 10, Sep 23 2020). According to the
respondent’s view, in most cases, the program tries to cover top stories of political, economic
and social affairs that are aired on the ETV1 news and program channel by translating in to sign
language. Due to this, obviously there is no room for disability issue coverage on ‘Mesmat

Yetesanachew’ program.

The other depth interview informant (member of the television format committee) explains the
discussion made among the format committees and the direction given by committee members
on how to cover disability related issues on ETV1 three years ago (during the revision of the
format). “A consensus among committee members is reached to cover disability issues by

integrating the issues in every program” (Informant, 10, Sep 23 2020). According to his view, for
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instance women’s program should entertain disabled women affairs too and Youth program

should also give room to cover disabled youth affairs.

Though an agreement is made to cover disability stories by including in every program format,

the reality doesn’t show what is proposed by the format committee members as he said..

According to the elucidation of the informant, entertaining disability stories in every program
may be possible if what the format committee recommended is implemented. To realize
inclusiveness of disability stories, ILO (2015) guide lines recommends reporting by integrating
disability issues frequently with other programs. According to the guide lines, main streaming
reporting is implemented when disability stories are incorporated with other issues. “Entertaining
disability issues with other regular programs either on television or on radio can help to
experience fair and balanced representation and helps to counter stereotype that perpetuate
negative perceptions of disabled persons”(Ibid). As a known fact, if this is not implemented in to

practice, it is challenging to avoid misrepresentation.

Most media professionals do not have concern to cover disability issues. An informant suggests
people who have apprehension about disability story coverage. “I believe disability issues are
better covered by disabled journalists and by few others who are aware of PWDs”
(Informant 12, Sep 26 2020). As the informant emphasizes, to enhance the coverage of disability
issues, PWDs should fight to ensure proper representation of disabled journalists in the

Corporation.

The real representation of PWDs is also affected by wrong assumptions about PWDs. “The voice
of disabled people have been absent from discussion because of the assumption that they need
others to speak for them and decide on their needs” (UKEssays, 2017). According to UK Essays,
the wrong assumptions of people with disabilities hinder their voice from being heard. To avoid
this, PWDs by themselves struggle barriers and encounter inclusiveness. “The movement pushed
to achieve the full participation and equalization of opportunities for, by and with persons with

disabilities with the central motto of “nothing about us, without us” (Ibid).

The message of this motto shows unless and otherwise the number of media practitioners

(disabled) are increased in the news room, the inclusion of disability stories cannot be confirmed.
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4.2.1. EBC the voice of diversity

EBC calls itself ‘the voice of diversity and renaissance’.It is important to scrutinize whether the
motto is found in the real life or not. As the FGD members disclose, the word diversity stated in
the motto doesn’t stand for disability. “Diversity in this sense doesn’t imply PWDs. If it is to
mean inclusiveness of people with disability, disability stories should be covered fairly
(FGD1, & FGD2).

Though the scope of diversity is broad, diversity in relation to disability inclusiveness hasn’t
begun yet in the Corporation. Unless the views and opinions of PWDs heard often on the media,
it is difficult to call ‘EBC the voice of diversity’. “Diversity is defined and implemented in
relation to nation and nationalities. Diversity here is all about the inclusiveness of the voice of
nations and nationalities”(FGD1, Oct 6 2020). As the participants confirm, diversity in this
sense refers the inclusiveness of nation and nationalities rather than disability. As known, PWDs
contribute for nation building and their voice should be heard. But according the views of FGD
members the reality doesn’t show this. But unless the diversity mentioned in the motto

incorporates PWDs, it is difficult to bring their views, opinions, skills and attitude to the public

Further more, the majority of the informants participated in depth interview reveal that the word

diversity in EBC’s motto is not all about disability issue inclusiveness.

4.2.2. Reasons for the minimal disability issue coverage

Informants participated on the depth interviews and FGD members suggest the reasons why
disability issues are rarely covered regardless of the significant number of PWDs.
According to the opinion of the respondents, media representatives aren’t volunteers to cover
disability issues. Because of this, the news room doesn’t assign journalists to cover events on

television news channel unless the bigger ones (events).

Aside this, the attention given to disability issue coverage is nowhere near to the attention given
to other issues. According to their explanation, even when requests come from disability

associations, the news room doesn’t give that much attention to disability issue coverage in
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ETV1 news channel. The majority of the depth interview respondents & FGD members divulge

the reason behind the rare disability issue coverage.

There is nobody that keeps track of disability story coverage due to lack of awareness
(FGD1 & FGD 2). According to the respondents’ judgment, lack of attention and lack of
awareness of media representatives and journalists are the reasons behind the problem. ILO also
confirms the reason why PWDs have been avoided from different opportunities and services.
“The social exclusion and violation of right of people with disabilities is due to ignorance and
lack of information” (ILO, 2010).

Besides lack of awareness, underrepresentation of PWDs is one of the reasons behind the
minimal disability issue coverage as the majorities of the respondents believe. As FGD1 and
FGD2 members disclose, misrepresentation of impaired journalists is one of the barriers for the

minimal disability issue coverage.

“Lack of representation of PWDs in the corporation is also the other reason behind the low
disability issue coverage. Proper representation of PWDs, positively contributes in the media to
cover more disability stories” (FGD2 Oct 9 2020).

Fair representation should be important to change the minimal disability issue coverage,
“Representation of disabled people in the news and news room needs to increase massively.
Editors need to make sure every news department and newsroom has someone with a disability”
(Calver et al, 2017). According to Calver et al, for fair coverage of disability stories, news room
should, most importantly include people with disabilities in the news room. “We wake up, we
eat, we pay the mortgage, and we participate in community and working life, just like anyone
else, in our own way” (Ibid). This should be the focus of how the newsroom and the audience see

disability and make story out of it.

The rarely coverage of disability stories is the result of poor representation of disabled
journalists in the Corporation as the majority of depth interviews disclosed. The FGD members’

believe disability issues are better covered by disabled journalists.

Negative attitude is the other challenge for disability issue coverage. One of the informants

(producer of ‘Mesmat Yetesanachew’ program) accentuates that “the employees of the
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organization from top media representatives’ up to journalists’ should own negative attitudes”
(Informant 12, Sep 26 2020). Due to negative attitudes, though events are available, there are

times when disability issues are prohibited from being covered.

An informant 5 (Official) add some more points about reluctance of media officials. “After event
based disability news stories are covered on television, they have less chance of being produced
as programs.This is due to directions given by the news room representatives to entertain
disability stories on ‘Mesmat Yetesanachew’ program” (Informant 5, Sep 4 2020). Because of
such kinds of directions, the chance of main streaming disability issues on National radio and

ETV news channel is rare.

There are also informants that set forth their grievance on media representatives. Among them
the following view is forwarded by one of the informants (producers of Mesmat Yetesanachew
program).”When sign language translation of news is ongoing, media representatives aren’t
comfortable on using the picture of the translator alongside with the newscaster. This is due to
negative attitudes representatives have: towards people with disabilities” (Informant 8, Sep 21
2020). Such kinds of attitudes towards PWDs make them viewed differently from other people.

All the perceptions towards people with disabilities are still negative all over the world even
though the extent varies (Momene, 2015). Due to this perception, people with disabilities have
been faced discrimination from accessing different opportunities and services. “Promoting
negative images of disability is a form of discrimination because it creates barriers to full
citizenship for people who have a disability” (Ibid). As Momene discloses, due to such kinds of
attitudes, people with disabilities are viewed as pity, charity receiver, and super hero; sexless and
feared by non-disabled people. It is also suggested that negative attitudes towards PWDs has an
impact on the attitudes of journalists and media officials. Due to this, media officials and

journalists give less attention for PWDs and disability issues too.

The other reason cited by informants for negligible issue coverage is the dominance of political
issues and current affairs. An informant states the dominance of political issues as a reason for
less coverage of disability issues. “As far as | know, ETV news channel and National radio rarely

covers disability stories because of the dominance of current affairs and political issues. Current
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affairs  highly dominate even those issues that are planned beforehand”
(Informant, 10, Sep. 23, 2020).

There are also informants that relate the less coverage of disability stories with discrimination.

A respondent reason out that discrimination is the cause for the minimal disability issue
coverage. “Unless disability issues are included in organizational plans and representatives are
committed to cover disability issues, it is right to say that it is discrimination. But I don’t think
EBC is conscious at this level” (informant 6, Sep 15 2020).

On the other hand, writer’s witness as discrimination is undergone in the institutional level.
PWDs are discriminated not only in individual level but also the discrimination is implemented
even in the institutional level. “The type of discrimination encountered by disabled people is not
simply a question of individual prejudice, though this is a common view, it is institutionalized in
the very fabric of our society” (Barnes, 1992). As Barnes cited research by the British Council of
Organizations of Disabled People (BCODP) discrimination is undergone even in institutional
level. “attitudes and policies which deny basic human rights and equal opportunities to disabled
people - is evident in education, employment, the benefit system, support services, the built

environment, the leisure industry, and the media” (Ibid).

4.2.3. Using people with disabilities as a source in EBC

To produce any kind of media stories, sources should be attributed. Using PWDs as a source in
any kinds of stories is one way to implement inclusiveness of PWDs. The followings are the
respondent’s experience in using PWDs as sources. “To be honest, | choose my sources based on
the expertise knowledge a source has on a particular issue not based on age, sex or any other

differences.But it isn’t accustomed to use PWDs as sources” (Informant 1, Sep 2 2020).

The other respondent adds the trend in the organization and his experiences on attributing
sources in stories. “In fact journalists use people with disabilities as sources in a very limited
case. That’s when issues that concern people with disabilities individually are being covered”
(Informant 1, Sep 2 2020). In case of a program he assigned for (“Yechigneger’), the trend
completely differes, According to his explanation, they don’t make any differences in using
PWDs as sources if they fulfill the necessary requirements for the specific issue that is going to

be discussed. The problem is issues that concern PWDs rarely covered in the medium.
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Generally, as the majority of the FGD members & depth interview respondents delineate, people

with disabilities are rarely included as sources in producing stories.

Moreover a dominance of disability associations is realized in those stories that get coverage.
“In covering disability stories in most cases, authorities of disability organizations’ dominate the
use of sources when disability stories are covered ” (FGD1, Oct 6 2020). On the other hand, there
are times when reporters use PWDs as sources to accentuate issues being covered, like issues of
election (Informant 8, Sep 21 2020).Though PWDs are in a position to be chosen as sources,
they are not preferred by journalists for unknown reasons as one of the informants disclosed.
“When | use sources from different parts of the society, PWDs never crossed my mind, Even
though I don’t have any problem in using them as a source as long as they deliver the appropriate
and relevant information (FGD2, Oct 9 2020). As this informant expresses, he hasn’t used one

until now.

Though the system doesn’t restrict using PWDs as a source, journalists don’t use them quite
often. As stated by the group members, in spite of the fact that journalists don’t intentionally
discriminate them, they have limitations in finding and using PWDs as sources (FGD2, Oct 9
2020& FGD1, Oct 6 2020). All these views show that, there is a problem in using PWDs as

Sources.

Despite the growing number of people with disability in the community, they are sometimes
‘invisible’ in the media, except when the story is about disability. “The views of people with a
disability as a group or individually are hardly ever attributed in stories dealing with common
interest issues such as marriage, child care, public transport or environment” (The state of
Queens land, 2012).

As the state of Queens land expresses, though PWDs are part of the community, they don’t
supposed to be portrayed in media like people without disabilities.They are generally able to
participate in all aspects of community life, but frequently the media report on people with a
disability only in the context of disability (Ibid). PWDs also have opinions and thoughts about

what is happening in their community and in other parts of the world.
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4.3. Accessibility of EBC’s built environments
People with disabilities still face obstacles to move freely by themselves. Inaccessible built
environments ban PWDs from going to school, job, recreational places and the like. Examining

the accessibility of EBC’s built environment is one of the research objectives of the study.

Here are various scenarios and experiences expressed by respondents of interview and FGD
members about inaccessibility of the built environments of the Corporation. Informants & FGD

members explain the inaccessible built environments of the corporation.

The corporation isn’t accessible for PWDs, especially for crutch, wheel chair and white ken
users. (FGD2, Oct 9 2020 & FGD1, Oct 6 2020).The stairs are many in number and very
difficult to use. It is also hard to get into the studios. The elevator is adjusted to stop on every
other floor without taking PWDs into account. One of the informants articulates the challenges
he faced and the reasons why modifications are pending still now. “If | take myself as an
example, I don’t use the main gate because it doesn’t have a handrail. Besides this, it has more

and longer stairs than the other entrance “(Informant 4, Sep 4 2020).

The informant explains as he raised question why the built environments aren’t updated when
there are options to do so. He discloses, a lame excuse the officials gave him by saying that

modifications aren’t made still now because it requires financial arrangements.

Inaccessibility of the built environment not only affects (disabled) employee but also partners
who are working in collaboration. A respondent shares the experience one of the partners faced
regarding inaccessibility of the Organization. “I remember the producers of outsource program
being obliged to produce their program in the former national radio studio located around
‘Zenebework’ due to the inaccessibility of EBC’s building” (Informant 5, Sep 15 2020).

According to the words of the informant, the built environment of EBC has become a challenge

for PWDs to accomplish better.

Furher more, sources that come to share their expertise knowledge & experiences also affected
by the inaccessible built environments.When we invite people with disabilities as sources for live
transmissions, they (sources) suffer and experience inconveniencies (FGD1& FGD2). As FGD

members reveal, it is very demanding to climb the stairs. They are unable to reach the studios
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unless we lend them a hand. Though the problem was identified, nothing was done to make the
situation accessible. In spite of the fact that the possibility to improve the design to fit for people
with disabilities, the idea of modification wasn’t executed (Informant 1, Sep 2 2020,& FGD1&
FGD2).

The FGD members and depth interview informants also narrate the other depressing scenario.

Here is what they shared.

Once, a crutches user came to EBC to be a source for ‘Tenayisetelegn Ethiopia’
program. As it was nearly impossible for him to climb the stairs by himself, he

ended up being carried to the studio by Federal police officers (FGD1 & 2).

According to their explanation four federal police officers carried the guy all the way to the
studio just to cover the airtime. It was humiliating for him and his right was violated. As they
point out, he was highly offended and criticized EBC for its inaccessibility. He left wondering
what kind of a corporation invites a disabled person to inaccessible built environment to discuss
about inaccessibility (FGD1 & FGD2, Informant 2, Sep 2 2020 and Informant 6, Sep 15 2020).

All the respondents agree that the incidents occurred due to the inaccessibility of EBC’s built
environments. In spite of the fact that, the employees and media officials made a huge fuss out of
it for the time being, there was no action taken to update the built environment as respondents

point out.

After the last incident, one of the informants (a producer of ‘MesmatYetesanachew program)

held discussions with the top management official.

During the discussion | had with the manager, he told me that the greatest
setback is lack of fund. By this assumption, finally we agreed on updating the
building by sponsors that | am willing to bring. After all the hardships | went
through to get the sponsors to agree on the project, the media official suddenly

rejected the idea of updating the building. (Informant 8, Sep 21 2020).

As the informant tells, she tried all her best to update the inaccessible built environment of EBC.

But they turned down her offer of updating. Their pretext for turning down her offer was the
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modification would make the building to crack. But she belives the real reason behind their

refusal was why bother when PWDs come once in a while.

Problems associated with inaccessibility to the built environments are in fact long-standing.
“Government made efforts to make physical infrastructure accessible and focused on new

buildings and has largely neglected existing buildings” (The advocates, 2016).

As a result many public buildings are inaccessible for people with disabilities. “Accessible built
environments are beneficial for the participation of civic life and essential for education, health

care, and labor market participation” (WHO, 2011).

On the other hand, lack of access to the built environments can exclude people with disabilities,
or make them dependent on others. As an example, if public toilets are inaccessible, people with

disabilities will find it difficult to participate in everyday life activities (Ibid).

If service giver institutions like schools, police stations, & clinics, do not have ramps for
wheelchairs, handrails for those with walking impairments or accessible bathrooms, it is nearly

impossible to implement disability inclusiveness (Ibid).

The reason why the built environment isn’t modified yet is depicted by the majority of the
informants as lack of awareness, lack of commitment and inattentiveness of media Officials.
Even if the corporation has short of budget, there are options to update the built environments by

using sponsors.

4.3.1. Reasons for not updating the built environments
The majority of the respondents describe the reasons for not updating the built environments of

the Corporation.

Lack of attention is one of the reasons for not updating the inaccessible built environments.
According to the explanation of the respondents, the insignificant numbers of PWDs in the
corporation made the Officials less attentive for disability affairs. Due to this mentality, PWDs
lack attention (Informant 5, Sep 4 2020, FGD1& 2).

Budget might be slightly mentioned by a few representatives. It is possibly one of the barriers

mentioned for other small scale companies. For two reasons lack of resources is not a real cause
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for inaccessibility of EBC. First of all, EBC is a big Organization that is capable to allocate
financial resources by itself to update the inaccessible built environments. If they had sensed the
urgency of modification, it isn’t that much pricey to update the inaccessible built environments.
The second reason is that EBC rejects the offer of the sponsor that gets for updating. If the real

problem was lack of financial resource, they wouldn’t reject the offer of the sponsor.

On the other hand a respondent (Higher Official) reason out something related to design rather
than resource. “There is no difficulty to allocate budget for the modification. The real problem
lies, on the question, how to solve the problem” (Informant 7, Sep 17 2020).

A higher Official acknowledges the problem on how PWDs suffered due to the inaccessible
built environments. Being aware of the challenges of inaccessibility, media officials become

negligent to solve the problem as one of the respondent witnessed.

When disabled people come for interviews, they get very emotional due to the
inconveniency of the building. They get offended on the journalists who invited
them. This is especially evident on those who are physically disabled and visually
impaired. We have discussed the issue with other media officials and

representatives and we are still discussing (Informant 7, Sep 17 2020).

Though the discussion continues, solutions are not proposed till now (Media official.) According
to the (media official) respondent, the discussion for updating the built environment is still

ongoing. This shows that issues of PWDs are understated (Informant 11, Sep 26 2020).

From all forwarded views, still it is difficult to understand the real causes for not updating from
officials side. Does it really need long discussion of Officials as mentioned? Aren’t there any
options to update at least some of them? Why representatives’ answer clash if they are familiar
with the issue and conduct long debate? All these questions got answers, if the cause mentioned

is real. But it is simly inattentiveness and negligence nof representatives.

4.4. Employment rate of PWDs in EBC

To examine the overall inclusiveness of the Corporation, Employment is taken as one of the
constituent of the study. It is a known fact that employment is the most important aspects

required to fulfill an individual basic needs. "It is recognized that having a job is closely linked
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to better health, wellbeing, self-esteem and to social inclusion” (ILO, 2015). But it is difficult to
access jobs for PWDs even for those qualified (International Journal of Innovation, Management
and Technology, Vol. 8, No. 5, October 2017).Due to this; PWDs suffer from high
unemployment rate. “The issue of high unemployment rates among PWDs is, a global

phenomenon, with no simple solution identified” (Ibid).

Here is the data collected through depth interviews &FGDs and the analysis of its inclusiveness.
Employees (disabled) keep wondering and often ask representatives why their people aren’t
there as mentioned by one of the informants. “One of the reasons that keep being mentioned for
not hiring PWDs for ‘Mesmat Yetesanachew’ program is budget limitation. But then again when
others get hired on different sectors, | haven’t seen people with disabilities” (Informant 1, Sep 2
2020). As the informant reveals, he always hear questions being asked on the corporation’s large
gatherings, big stages and even on editorial and review meetings about hiring of PWDs.Even
though the officials know that the question is appropriate, the application wasn’t much there
(Informant 1, Sep 2 2020).

It is no secret that only five PWDs are currently working in the corporation. “Employment rates
for individuals with disabilities are significantly lower than employment rates for individuals
without disabilities and not all of this variance can be explained by an inability or lack of desire
to work “(Chabot, 2013). But the exclusion of PWDs from employment opportunity impacts
them negatively. “The absence of such representation provides the notion that disabled people
are inferior human beings who should be isolated” (Barnes, 1992). As Barnes emphasized
disabled people are rarely shown as productive members of the community; as students, as

teachers, as part of the work-force or as parents.

As a result, PWDs are less likely to be professionals and more likely to be unemployed (Ibid).
The majority of respondents disclose a scenario that became an agenda some times in the past.

Two years ago, rumor had it that a vision challenged journalist was going to be transferred to
EBC from communication office. Officials did not accept his transfer to the content desk,
because they had a doubt that he will be able to do well. Due to this, he was assigned in an
assignment desk where editorial tasks are not exercised. Most of the employees and

representatives were puzzled thinking how he (the vision challenged person) was going to pull
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off his tasks. After a long & exhaustive debate with the guy, he was assigned in a department
where he fits. He had the will and initiation and he showed them what he is capable of doing.
(FGD1 &FGD2, Majority of depth interview informants).

As one of the informants describes, “the reason behind all these hassle was lack of awareness of
media representatives (Informant 6, Sep 15 2020). Beside this, people with disabilities are

disadvantaged in the labor market due to various reasons.

Attitude is one of the reasons. “Attitudes and policies which deny basic human rights and equal
opportunities to disabled people - is evident in education, employment, the benefit system,
support services, the built environment, the leisure industry, and the media” (Equality and
Human Rights Commission, 2013). According to this survey, PWDs are prohibited from

enjoying their rights due to negative attitudes & false assumptions.

On the contrary to peoples’ assumption, literature shows that there are disabled professionals
who are capable enough in the career. “Almost all jobs can be performed by someone with a
disability, and given the right environment; most people with disabilities can be productive”
(WHO and World Bank 2011).

As quoted from the British Social Attitudes Survey (BSA) 2006, the majority of the working
population agreed that “the main problem faced by disabled people at work is other people’s
prejudice, not their own lack of ability” (Equality and Human Rights Commission 2013). On the
contrary to people’s wrong assumption, “people with disabilities often have appropriate skills,
strong loyalty and low rates of absenteeism, and growing numbers of companies find it efficient
and profitable to hire people with disabilities” (WHO,2011).

But a respondent present that, there are no rooms for inclusion of PWDs by hiring.

As far as | know, the hiring process isn’t inclusive for people with disabilities. 1
am the only journalist with disability in the corporation other than a producer in
‘Mesemat Yetesanachew’ program. One of my disabled friends wondered how

EBC accepted my transfer (Informant 3, Sep 9 2020).

My friend tried to be hired but he wasn’t fortunate enough to be employed due to his disability.
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Almost all PWDs agree that, “Disabled people are known to be disadvantaged in all these arenas
and being employed may be a powerful route out of exclusion” (UK Aid, 2020). Many are
finding that the doors to employment opportunities are also closed, with no work and few
prospects (I1LO, 2015).

“For many university graduates with disabilities, the situation may not be much different.
Unemployment and lack of access to jobs faced by persons with disabilities also exclude them

from a critical location of power” (Ibid).

Due to this, large numbers of PWDs fight to be employed. “Today, many of the worlds 1 billion
disabled women and men still struggle to overcome barriers blocking their human rights and

inclusion in societies “(Ibid).

Notwithstanding the fact that only one employee joined the organization by transfer; the higher
officials (Informants) advocate the employment opportunity for PWDs.

Unless PWDs lack the necessary criteria and qualifications, they won't be
deliberately disqualified. Disabled contestants are treated just like people without
disabilities during the hiring process. Moreover disability laws and
proclamations are seriously implemented here (Informant6, Sep 15 2020,
Informant 10, and Sep 23 2020).

An informant of depth interview refutes what the higher officials argued here. “After the
representatives realized his disability; they transferred him to the assignment desk”.Because the
position he was assigned to wasn’t his forte, he complained and suffered a lot to be transferred to

the content desk” (Informant 5, Sep 9 20 20).

As the informant highlights, as a result, it took him a year to be transferred again to a position

where he would be able to exercise his journalistic career.

The reason why they challenged his transfer was due to the enforcement of the
law to fulfill accommodations. When a vision challenged journalist first came to
the organization, he was assigned at national radio of Ethiopia because the

officials weren 't aware of his disability (Ibid).
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Unlike to the Officials argument, the number of PWDs working in the Corporation is limited. If
Laws and proclamations were critically implemented, the number of PWDs would be increased.
One of the respondents adds that if employment proclamation was put in to practice, the
Corporation which has more than 2000 employees wouldn’t have only 5 (disabled) employees.
Rather it would have accommodated10% of its total employee with PWDs (Informant 12, Sep 26
2020).

One of the informants expresses the reason why PWDs are not employed too. “Recruiters fear
that, the corporation may not fulfill reasonable accommodations (Informant6, Sep 15 2020). Due
to this, PWDs may not be able to accomplish their tasks properly.

According to the explanation of the informants, the confrontation of the representatives was not
to access adjustments for a vision challenged journalist. “A common worry for employers is an
anticipated increased cost of employing someone with disabilities and yet they may not have
accurate information about what these costs would really be” (Institute of development studies,
2020). This is a misconception of employers that assume adjustment facilities will bring up on
them additional and high costs (International Journal of Innovation, Management and
Technology, Vol. 8, No. 5, October 2017).Conversely some adaptations may be cheap or free,
for example adjusting the arrangement of furniture in a room, or working on the knowledge,

attitudes and behaviors of other employees through awareness programs, etc. (Ibid).

On the other hand, the right to employment of persons with disabilities enforces the employers to
access accommodation for PWDs. “The Right to Employment of Persons with Disabilities Law
(Proclamation No. 568/2008) imposes to fulfill adjustments or accommodations” (Negarit
Gazeta, 2008). The right to employment in this regard respect to equipment at the work place,
requirement of the job, working hours, structure of the business and working environment with a
view to accommodate persons with disabilities to employment.

If employers prohibit PWDs to access reasonable accommodations, such kinds of acts shall be
considered as discrimination (Ibid). Especially the gap in interpretation of the law exposes PWDs

to employment discrimination.

4.4.1. Reasons why PWDs aren’t employed in EBC
As mentioned earlier by informants & FGD members, the number of people with disabilities

working in the organization is negligible. Participants express the reasons behind.
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Majority of the informants and FGD members said that lack of consciousness of media officials
is the main reason why PWDs are not hired in the organization (FGD1, Oct 6 2020, Informant 2,
Sep 2 2020, & informant 2, Sep2 2020). Lack of awareness about the rights of PWDs and

negligence are also mentioned as a barrier for disability employment.

As literature shows, employers’ perceptions of disability and people with disabilities themselves

affect the chance of PWDs to be employed in organizations.

“Misconceptions about the ability of people with disabilities to perform jobs are an important
reason both for their continued unemployment and — if employed — for their exclusion from
opportunities for promotion in their careers “(WHO & World Bank, 2011). According to World
Health Organization’s report, such kind of misconceptions originates from the belief that PWDs
are not capable to perform jobs like people without disabilities. Beside this, negative attitude is

one of the barriers for employment opportunity as one of the respondents’ describes.

Some of the informants’ reason out PWDs might not be hired in the corporation due to negative
attitudes towards them. Negative attitudes in the society also have an impact on the higher ups
and workforce of the corporation. As the informants highlights it also influences PWDs not to
enjoy equal opportunities of employment. Due to negative attitudes, employers focus on their
impairments rather than efforts made to know their knowledge and skill (Informant 7, Sep 17
2020 &FGD1, Oct 6 2020).

Negative attitudes and stereotypes are most probably one of the major challenges when it comes
to hiring and employing PWDs (International Journal of Innovation, Management and
Technology, Vol. 8, No. 5, October 2017). As stated on the journal, stereotypes and attitudinal
bias about PWDs are come from lack of understanding and knowledge about disability (Ibid).
Due to this, employers are thus unwilling to hire PWDs .Moreover employers emphasize on their

impairment rather than their skill.

Non-disabled people tend to focus on the disabilities rather than the abilities as
stated on the journal. Also, many people without disabilities misperceive PWDs
as a homogenous group and as many hold stereotyping view of the type of work
PWDs can or cannot do (International Journal of Innovation, Management and
Technology, Vol. 8, No. 5, October 2017)
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That’s why many qualified and willing disabled applicants still face challenges to get employed.

PWDs are not employed in the organization because of the nature of the profession. Some of the

respondents share that the very nature of journalism prohibits from joining the profession.

The work of journalists is somewhat similar to that of soldiers as it’s very demanding and taxing.
Journalists collect information from every corner of the country. This is may be a barrier to
employ PWDs as journalists. There are positions where PWDs are fit rather than the journalistic
profession (Informant 1, Sep 2 2020 & Informant 10, Sep 23 2020).

According to these respondents, the very nature of disability like blindness can be quite

challenging to work on electronic media.

Differing to these views, in spite of their numbers, there are disabled journalists that have good
performance worldwide & nationwide on the career. Though they are very few, there are
(disabled) journalists in the career. Among them is ‘Gedle’, a young journalist with visual
impairment who runs a one-hour weekly radio program on FM 98.1 in Addis Ababa. He
established a program “Dimtsachin’’ (Our Voice) with the sole purpose of changing listeners’
attitudes on disability and discusses various issues related to inclusive development through a
participatory and interactive approach (ILO,2015). ‘Senay’, a 30 minute broadcast, available to
listeners and viewers in the Southern Region of Ethiopia is also produced by a visually impaired

journalist.

The other hurdle recognized by the respondents is the isolation of PWDs by themselves from
using such employment opportunities. There aren’t much of PWDs applicants, because People
with disabilities isolate themselves. Their isolation equally contributes for unemployment of
impaired journalists in the organization. According to the respondents, vision challenged people
make attempts to join this profession but not people with other impairments make the same
effort. They lack the courage to come because the thought that they won’t be hired because of
their disability keeps daunting them (Informant 1, Sep 2 2020 & Informant 6 Sep 15 2020, FGD

members).

Institute of Development Studies quoted from (Mueke 2014; Opoku et al. 2016) about isolation

of PWDs from applying for jobs. As stated by these sources, employers mentioned that
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candidates with disabilities rarely apply for jobs. Similarly, research about people with
disabilities found that “self-stigma and poor perceptions about their abilities, self-worth, and
ability to compete in the job market with non-disabled workers were holding them back from
applying for jobs” (Mueke 2014; Opoku et al. 2016). Isolation of candidates with disabilities is
the result of Stigma, low expectations, and lack of support from family and communities.
(Institute of Development Studies, 2020)

Apart from the psychological barriers, physical, and environmental barriers obstruct employment
of PWDs. One of the informants discloses the impact in this regard.

Physical and environmental barriers impact and narrow job opportunities of
PWDs. PWDs aren’t employed in the organization not because of their
incompetence rather due to the inconveniencies of the working environment of the
corporation. If PWDs can’t access the built environment, it means they can’t be

employed in the organization (Informant 3, Sep 9 2020).

Furthermore the informant also adds other impacts of the built environments. The built
environments have impacted those PWDs that come to share their experiences as sources, & to
work with as a partner. The other impact is it creates the mentality of exclusion in the minds of
PWDs.

Majority of the respondents agree that inaccessibility of EBC’s building by itself is a barrier for
people with disabilities’ to be employed. There may also be physical barriers to conduct job
interviews, to perform daily activities, and to attend social events with fellow employees (WHO,
2011). As WHO describes, accessibility of buildings is beneficial for PWDs labor market & civic

life participation.

Fear of fulfilling accommodations is one of the challenges companies impose not to hire PWDs.
As one of the vision challenged informants expresses his grief, the organization is not familiar
with such kinds of issues and he suffered to contain Braille. As he mentioned, even though it is
stated on the employment proclamation, the higher ups are not willing to provide such equipment
timely (Informant 3, Sep 9 2020).
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An informant (higher ups) agreed with the statements made by the vision challenged employee.
“Braille was requested for a vision challenged journalist, but it took them forever to finally
supply the Braille” (Informant 6, Sep 15 2020).

According to this informant, it was a challenge to convince the media officials the need of this
reasonable accommodation. The media representatives don’t react positively and timely due to
the unfamiliarity of reasonable accommodations. The informant argues that, it is an act that
prohibits PWDs from exercising their rights. Generally, this might be due to the assumption that
no disabled employees are there in the corporation.

The other higher (official) informant adds some more points about accommodation from what is
stated on the employment proclamation. “I remembered the high resistance the officials made
not to assign the vision challenged journalist in the position he fits” (Informant 10, Sep 23 2020).
As informant 10 reason out, if they access Braille, the Corporation ought to hire assistance. But it
is very difficult to do so.

The employment proclamation enforces the organization to comply with the necessary
adjustments when need arises. In EBC, no employee needs accommodations except the vision

challenged.

4.4.2. Promotions and training
To create equal employment opportunity to people with disabilities in recruitment, promotion or
transfer affirmative action should be applied. In case of EBC, Promotion is implemented for the

whole employee once as one of the respondents’ states.

From the time the new revised format was announced, promotion wasn'’t
implemented. Due to this, I don’t think people with disabilities would suffer alone.
Because there was neither competition nor trainings in the previous years, it is

hard to give opinion on it (Informant 1, Sep 2 2020).

There is nothing done concerning promotion in the given time frame. One of the informants also
shares indirectly what is said by the former respondent. “I have been here for the past two years
but there were no opportunities for promotion” (Informant 3, Sep 9 2020).In this case, no

employee enjoys promotion in general.
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4.4.4. On job training

The proclamation lets PWDs to participate in a training program to be conducted either locally or

abroad.

An informant (6) mentions that, no training is given by taking PWDs into consideration.
According to the informant’s explanation, this might be because of their insignificant number.

One of the informants of depth interview reflects his views along these lines.

Frankly speaking, there is discrimination. Despite the fact that many
opportunities came during my nineteen years of service in the corporation, I
didn’t get any trainings at home or abroad. Negative attitudes towards PWDs like
me were stumbling blocks in my career (Informant 4, Sep 4 2020).

The other informant adds opinion concerning the training given in the organization.

Other than the training I took as a newbie in the corporation, I didn’t get any
training. 1 am working by my own effort and by colleagues ’assistance. I ask my

colleagues assistance to record on the assist software (Informant3, Sep 9 2020).

According the respondent’s view, though he doesn’t access, there are varieties of technologies

that assist impaired person like him.
4.5. Secondary data presentation and analysis

Besides the primary data sources, secondary data sources are applied to study disability
inclusiveness of EBC. Though it is planned to examine a number of documents, due to
unavailability of some of the documents, the followings are only understudy.

= Editorial policy of the corporation

= EBC Gap analysis (manual)

= (Gap Analysis and new formats of ETV1

= Ethiopian Broadcasting Corporation 2019 & 2020 annual plan and

= Ethiopia Broadcasting Corporation employees hiring guide line.

To analyze disability inclusiveness of EBC, data that are directly or indirectly related to

disability are presented as follows.

62



4.2.1. Editorial policy of EBC

Editorial policy of EBC is one of the data sources used to investigate disability inclusiveness of
the Corporation. “Editorial policy is a governing document that contributes to the quality and up-
to standard service the corporation provides” (EBC, 2008). As stated on the booklet, it has taken
into consideration the governing rules of the country endorsed to determine the form, content and

management direction of the media.

It also serves as the main source and foundation for the code of conduct of the corporation.
Principles, professional and public values like justice, diversity, accountability, and others are
incorporated in the booklet. Among the values and principles words like ‘diversity’ and ‘justice’

are key terms used in the editorial policy.

As written on the booklet, ‘diversity’ is used to show multiplicity of languages, gender, age,
culture and religions. In this sense ‘diversity’ doesn’t have any relationship with disability or it

doesn’t consider disability as one of its component.

In addition to this, ‘Justice’ is a word that is incorporated under the sub title ‘Principles and
values of the editorial policy’. The word ‘justice’ is used here to describe fairness in
disseminating contents. “Programs transmitted by EBC shall serve all the peoples of the country
fairly” (EBC, 2008).In this sense, EBC is work for all citizens regardless of any disparity.
Nonetheless what is stated about justice on the editorial policy, the findings of depth interviews
and FGDs show that PWDs are not fairly treated by the Corporation in disseminating disability
related contents. The principles and the reality expressed by the respondents on the ground stand

far apart.

The other concern of the editorial policy is the sign language. “In addition to transmissions that
take into consideration the disabled, EBC will have a television program with a sign language
that addresses citizens with hearing impairments” (Ibid). According to the editorial policy,
television news and major national and current programs will also be supplemented with sign
language. Sign language program is intended for PWDs who have hearing impairments. From
the program format stated, the sign language program doesn’t encompass all disability types &
affairs rather it addresses people who have hearing impairments only. As a result, the assumption

that takes ‘Mesmat Yetesanachew’ as representative program for all types of disability is wrong.
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The fact in this regard refutes the wrong assumption of media officials about ‘Mesmat
Yetesanachew’ program. In this case, the findings identified by depth interview and FGDs

coincide with the fact divulged on the editorial policy.

The other point considered in the editorial policy is the way people’s views and opinions are
entertained. “In accordance with the information flow system and the professional ethics it
follows, EBC shall reflect all views and desires of differing parties in any form and
indiscriminately” (Ibid). Nonetheless it would seek the views of professional and knowledgeable
institutions. The editorial policy reveals that all views and opinions are entertained
unsystematically.

Contrary to this principle, the findings of depth interviews and FGDs show that the views and
opinions of PWDs do not take into account as stated on the booklet. The principle in written
document mismatches with the practice on the ground.

4.2.2. Gap analysis (manual)

Various gaps are discovered and disclosed on EBC gap analysis manual. Among them, the one
that are related to sources are identified as follows (EBC gap analysis). In the EBC gap analysis
manual major gaps are disclosed in attributing sources.

» Lack of using diversified sources. (Depend on limited sources).

» Lack of regulated plan about the use of sources

» Inattentiveness in using for sources in the revised format

>

Lack of Expertise knowledge in identifying and using appropriate sources.

Similarly the gaps identified here are also discovered by in depth interviews and FGDs.
On the other hand, the editorial policy describes cares that should be taken in using sources.
“Effort would be exerted to make professionals that appear in news and programs and other
sources represent the diversity of the country and national values. Sources that represent
diversity include: ethnic, gender, religion, age and other differences” (EBC editorial policy,
2008).

In principle the Corporation needs to invite people who can share expertise knowledge and also

wants to incorporate diversified sources. Differing to this principle, the findings of depth
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interviews and FGDs describe that the corporation hardly ever participate PWDs as a source in
common interest issues. Furthermore the findings discovered in the gap analysis manual also

confirm the gaps in attributing diversified sources and negligence in using sources.
Things like this are perfect on the paper, but in the real world they are non-existent.

4.2.3. Gap Analysis and new formats of ETV1

Ethiopian Broadcasting Corporation revised its format three years ago. The newly revised format
is also considered to analyze disability inclusiveness from different perspectives. The
Corporation did gap analysis on news content, current affairs, and educational programs, air time
allocation and time allotted for news and programs as a whole (ETV1 and National radio gap
Analysis and new formats, 2017). The overall format of news and programs are revised and

adjusted to make a kind of improvement.

On the other hand the format of ‘Mesemat Yetesanachew’ program is integrated in 2020 annual
plan of the Corporation as follows. “Mesmat Yetesanachew is a program that disseminates
weekly news, regular weekly programs, short entertainment & educational show VIZ programs.
It has been aired every Saturday for half an hour” (EBC, BSC plan, 2019).

On the gap analysis, the limitations and strengths of all programs except ‘Mesmat
Yetesanachew’ are discovered and stated on the revised format. As a result no improvements are
recommended for ‘Mesmat Yetesanachew’ program to update its overall transmission. This also

shows the less attention given for PWDs.

4.2.4. Ethiopian Broadcasting Corporation 2019 & 2020 annual plan

Ethiopian Broadcasting Corporation organizes its yearly plan based on its previous
accomplishments &identified shortcomings (EBC BSC plan, 2019). As disability issue coverage
is one of the components of this research, it is compulsory to examine the annual plan of the
organization in the given time frame. Attempts were made to scrutinize disability issue

inclusiveness of 2019 and 2020 yearly plan which was put together by the organization.

Among the diverse topics mentioned on the yearly plan, it is believed to give emphasis only on

the topics that are relevant to this study. Due to this, related issues only get attention.
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As a known fact in the annual plan issues are stated in a general sense. Basically, economic,
social, political & diplomatic performances of the previous years are included in the plans (EBC,
BSC Plan, 2019).
Under the sub topic called ‘diversified affairs’, issues of people with disabilities in relation to
participation is integrated in the annual plan of 2020 as follows (EBC BSC plan, 2019)
To enhance the participation of PWDs:
» The plan highlights to execute affirmative action during hiring and promotion.
» The potency of disability programs produced by partners on radio should be
enhanced and continued.
» Reinforce News and programs coverage on ‘Mesmat Yetesanachew’ program.
» Disseminating live transmissions by sign language to help PWDs access major
affairs of the country.
It’s generally a known fact that disability stories get covered either by planning or based on
events. The 2020 yearly plan of the organization incorporates disability issues with the intention
to improve the quality and effectiveness of disability programs produced by partners & ‘Mesmat
Yetesanachew’ program. Aside this, the Corporation planned to implement affirmative action
during hiring and promotion. From the very nature of annual plans, it is difficult to expect
detailed information. Due to this; the researcher is obliged to inspect some of the contents of

monthly plans of ETV1 which were prepared by program producers.

In those seven plans produced by producers, two hundred eighty issues (topics) are integrated to
be covered. Among them only two disability issues are included. It is possible to safely conclude

that almost no disability issues are get planned by journalists.

Table. 2. Shows Number & types of issues included in plans

Number of issues Number of disability
Number stories Duration of the plan | (topics) included issues (topics)
included
1 October 2012 31 issues 1 topic (Election)
2 March 2012 58 issues
3 August 2012 38 issues
4 December 2012 14 issues
5 August 2011 22 issues
6 July 2011 50 issues
7 February 2012 67 issues 1 topics
(proclamation)
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Like described by the data collected from depth interviews and FGDs, disability issues are rarely
planned by journalists to be covered. Unlike 2020 yearly plan of the corporation, nothing is

disclosed about PWDs on the 2019 yearly plan of the Corporation.

In general, in the two yearly plans of the corporation, most of the attention is given to cover

political & diplomatic issues.
4.2.5. Ethiopian Broadcasting Corporation employees hiring guide line.

Ethiopian Broadcasting Corporation employees hiring guide line is the document preferred to

examine employees hiring process.

Issues need to think during hiring

According to the hiring guide line the Corporation doesn’t make disparity in political stand,
disability, HIVV/Aids or in any other situations in hiring or assigning employees (employee hiring
guide line, 2018).

According to the guideline;

+ Employees are assigned on job if and only if they fulfill the criteria of the specific
position and surpass others.

+ In hiring employees if contestants get comparable or equal results, women,
people with disabilities and members of minority ethnic groups get priority.

+ Affirmative action is applied for women contestants and people with disabilities
during competition.

+ Contestants from undersized ethnic groups are also main concern.

The guide line does not prohibit employment opportunities for PWDs. On the contrary, in an
organization that has more than 2000 employees, 5(disabled) employees only recently working.
If what is disclosed on the guide line is implemented, the number of PWDs working in the
Corporation wouldn’t be negligible. The findings from the data collected through depth
interviews and FGDs reveal that, PWDs couldn’t enjoy the right to be employed as stated on the
guideline. The scenario of a vision challenged employee was a good example which is discussed

by the FGD members and respondents of depth interviews.
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4.6. Major findings

Here are the findings identified by examining the extent of disability inclusiveness of EBC. For
convenience the findings are stated under the sub topics. Since the research is conducted from
2017- 2020, the findings are also mainly framed from the time the organization revised its format
(Sep, 2017) until the COVID 19 pandemic got in to the country (Mar, 2020).

4.6.1. Disability issue coverage in EBC
The findings in this regard clearly confirm that disability issues are covered once in a blue moon
in ETV1 and in the National radio. The coverage of National radio is a little bit better when
compared to ETV1 news and program channel.

The coverage mainly depends on events (disability related events, & meetings). It is also
identified that disability issue coverage hasn’t got the attention it deserves. Due to this, disability

issues are hardly ever planned by a few self-initiated journalists only.

Aside these, disability issues were better covered long ago. As the finding shows, the disability

program coverage dwindled through time.

On the other hand, this research refutes the essence of ‘diversity’ which is integrated in the
motto, ‘EBC is the voice of diversity’. Diversity in this sense refers to peoples of nation and
nationalities. As known, EBC did a gap analysis and then revised its format to enhance the
quality and quantity of information disseminated. However nothing is done to implement

disability inclusiveness and to respect the right of PWDs.

The study also realizes the reasons why disability stories get minimal coverage in this media
house. Lack of awareness & lack of attention of media officials and the community as a whole

are reasons that should be sited first among others.

The exclusion and violation of right of people with disabilities is due to ignorance and lack of
updated information. Additionally, the poor representation of PWDs in the media house equally

contributes for the minimal disability issue coverage.

More over negative attitudes towards PWDs is also acknowledged as one of the findings. Due to
negative perception, people with disabilities are explicitly and implicitly discriminated from
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accessing different opportunities and services. Attitudes that confute basic human rights and

equal opportunities to disabled people are identified in the media.

4.6.2. Findings in using people with disabilities as a source in EBC
The other finding point out that, PWDs is rarely incorporated in stories of news and programs.
The views of people with a disability as a group or individually are rarely attributed in stories

dealing with common interest issues.

4.6.3. Findings in employment rate of PWDs in EBC

Employment opportunity is one of the subtopics used to examine disability inclusiveness of
EBC. It is no secret that only five PWDs are currently working in the corporation in which more
than 2000 employees are functioning. This fact shows that PWDs are seldom employed in the

organization.

The findings regarding employment opportunity focus on the reasons behind the high
unemployment rate of PWDs. Misconception about the capability of people with disabilities to
execute jobs is one of the main reasons for high unemployment rate of PWDs in the Corporation.
It is clear that perceptions of higher officials’ (employers) about disability and disabled
employees affect the likelihood of PWDs to be hired in the corporation. In such a case, PWDs
are not considered to be the working force of the Corporation, like that of others. PWDS are rare
as a hen’s teeth in the corporation due to lack of awareness and understanding. Flaw in
interpretation of employment Proclamation on the right of persons with disability is identified as

one of the barriers to hire PWDs.

Moreover, in spite of the Corporation’s employee hiring guideline that dictates not to make any
differences in (political stand, disability, HIV/Aids) or in any other situations in hiring or
assigning employees, it is hard to find a disabled journalists except the vision challenged that

came by transfer.

Aside this, the study find out negative attitudes and stereotypes as barriers for hiring PWDs.
Such kinds of negative attitudes originate from the assumption that PWDs lack adequate

knowledge and experience to meet performance standards.
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The dread to complete reasonable accommodation is taken as an obstruction for hiring PWDs in
EBC. The fear is the assumption that the law imposes extra cost to fulfill reasonable
accommodation for PWDs, like Braille for a vision challenged employee. Grievance made to full
fill reasonable accommodation for a vision challenged employee show that, making an
adjustment for PWDs is an obstruction for hiring PWDs .This is also another misapprehension
employers have which contributes for unemployment of PWDs. Gaps in the law enforcement

makes people with disabilities susceptible to employment discrimination.

Though the degree varies, isolation of PWDs, Self-stigma and poor perceptions about their
abilities, and self-worth, to compete in the job market were holding PWDs back from applying
for jobs. Isolation of applicants with disabilities is the result of Stigma and low expectations from
PWDs.

4.6.4. Findings in accessibility of EBC’s built environments

To inspect disability inclusiveness of EBC; accessibility of the built environment is used as one
of the components of the topic. The built environments like the stairs, the irregular adjustments
made to stop elevators, the place where studios are located, the toilets and the office
arrangements are inaccessible for PWDs especially for crutch users, wheelchair and white ken
users as the research findings confirm. Inaccessibility of the built environments affect physically
impaired employees, job partners, sponsors, & sources that come to share their expertise

knowledge and experiences, and applicants that come to compete for job.

It is also recognized that media officials received grievance often from disability associations,
individuals, and those who witnessed when PWDs suffer. The study attempts to identify the

reason why the inaccessible built environments of the corporation isn’t updated yet.

The study found out that modifications of the built environments are pending due to
underrepresentation of PWDs in the organization. Under representation of PWDs in the

organization made the representatives neglectful.

More over lack of awareness, commitment and inattentiveness of media officials, are causes for

the delay of modification of built environments.
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BY and large the findings from this research suggest people with disabilities continue that
disability inclusiveness of EBC in terms of disability issue coverage, employment opportunities
and accessibility of built environments is negligible. The research findings point out that lack of
awareness, inattentiveness, misconception, and negligence of media officials are reasons that
prohibit implementing disability inclusiveness. Underrepresentation and isolation of PWDs

themselves also obstructed the realization of disability inclusiveness.

The findings from this research suggest that disabled people continue to face extensive
stigmatization and discrimination within the labor market, even in the face of significant

constitutional and institutional support and protection.
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CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS

5.1 Conclusion

People with disabilities are not included in different kinds of services & opportunities.
Economic and social exclusion is still continuing in daily lives of people with disabilities. Due to
this, the researcher tried to analyze the extent of disability inclusiveness of EBC interms of
disability issue coverage, source attribution, employment opportunities & accessibility of built

environments.

It is a known fact that, Ethiopian Broadcasting Corporation is a big organization which has above
2000 employees and only 5 of them are disabled. The figure shows that the employment rate of
PWDs is marginal.Aside the low employment rate, the cause behind low employment rate
matters most. The findings in this research suggest that the false impression of higher officials
ban the chance of PWDs to be employed in the organization.Because of this, PWDs continue to

face discrimination, even after significant laws and proclamations were adopted and ratified.

Regardless of Employment proclamation and the organization’s hiring guide line, PWDs do not
allowed to be hired. This research identifies the presence of workplace discrimination; this is

especially evident on the scenario a vision challenged employee faced.

Besides the low employment rate, disability issues also get less coverage in both ETV1 and
National Radio. Unlike others, disability issues are hardly ever planned by journalists. As the
research points out, only those self-initiated journalists planned few disability stories. Due to
this, handful of stories may get the chance to be broadcasted. Since journalists do not planned
disability stories, the coverage depends up on events/ceremonies. As a result, disability issue
coverage falls off through time when compared to the coverage of ten to fifteen years ago.

In addition to this, PWDs are infrequently attributed as sources in stories. Journalists do not
preferred PWDs to use them as sources especially in common interest issues.Only a few

journalists attribute PWDs as sources in stories that are related to disability.
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Regarding accessibility of the built environments, the stairs, the studios, and the adjustments
made on elevators, all do not take into account wheelchair, crunch and white ken users.
A number of disappointing experiences are registered in the minds of respondents when impaired

employees, Partners, & Sources have been coming in and out.

Generally, disability inclusiveness has not been implemented in EBC mainly due to the doubt the
higher ups have on the capability of PWDs. The research findings points out that, lack of
awareness about the rights of PWDs, negative attitudes towards PWDs & negligence of the
higher ups obstruct the realization of disability inclusiveness in the Corporation.
Underrepresentation of PWDs & isolation of PWDs are also identified as roadblocks for

disability inclusiveness.

5.2 Recommendations

Based on the findings, the researcher recommends the following points as a suggestion to

improve issues of inclusiveness in EBC.

The study identifies the barriers that restrict people with disabilities’ participation. Almost all the
barriers associated with disability inclusiveness are institutional and need institutional solutions.
From the findings identified, it is easy to see that most of the barriers people with disabilities
faced are avoidable and the disadvantages associated with disability can be eliminated. Thus, the
following recommendations forwarded may help to minimize the problem & enhance their
participation if properly implemented.

> Disability issues should be planned and get a better and wider coverage. The Corporation
has to confront negative attitudes, misconceptions and lack of awareness and should
contribute to build an inclusive society, by raising public awareness of disability.

» EBC should give opportunities for PWDs to speak for themselves by producing media
stories. Journalists should offer rooms for PWDs to speak on various issues like people
without disabilities to share their outlooks and knowledge.

» The Corporation should improve its human resource capacity by hiring competent
disabled contestants. PWDs should also contribute to enjoy their rights of employment.
Proper representation of PWDs in employment has an impact on ensuring disability issue

coverage, using PWDs as sources and accessibility of the built environments. The
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attitude and knowledge of people working in the media is particularly important for
ensuring participation and avoiding discrimination.

It is also better if EBC implement quota system for hiring PWDs. To do this, the
Organization ought to call proficient contestants by inviting announcements.

PWDs should be assisted by laws and proclamations. The government should enforce the
existing disability laws and proclamations that are directly related to PWDs, like
employment and accessibility proclamations.

Associations representing persons with disabilities and Organizations that work on
disability affairs like ministry of employee and social affairs should cooperate with the
Corporation for a guaranteed change. Disability Associations should train media officials
and journalists on the equal rights of people with disabilities and disability issue
coverage.

PWDs themselves and disability associations should complain when people with

disabilities are ostracized from various opportunities and services.
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Indexes
Tools for interview

Thank you in advance for your willingness to be one of the informants of the study.
In the disability inclusiveness of PWDs in EBC

These are the tools used to explore disability inclusiveness of National radio of Ethiopia and ETV1
Ambharic news and programs. Interview is the technique I will use to collect data.

All the questions stated below are used to examine the inclusiveness of disabled journalists in the news
and educational program.

The questions are framed based on four basic concepts. These are employment opportunity, disability
issue coverage, using people with disabilities as sources and accessibility of building. The scope of the
study ranges from the beginning of 2019 up to the beginning of 2020.

Employment of disabled journalists

7

% Proclamation No. 568/2008 discloses, a person with disability having the necessary qualification and
scored more to that of other candidates shall have the right to be employed without any discrimination:

1/. Having this in mind, how do you evaluate the application of the right of PWDs in the National radio of
Ethiopia and ETV1 Amharic News and programs?

2/.Do you think PWDs are getting equal employment opportunity in the Corporation?
If yes how?
If not, why they don’t get equal opportunity?

3/. The employment proclamation allows occupying a vacant post through promotion, placement or
transfer procedures. Does this work in the Corporation?

4/.The proclamation lets PWDs to participate in a training program to be conducted either locally or
abroad. Do PWDs get such kinds of chances?

5/. Are there any affirmative actions taken to create equal employment opportunity to people with
disabilities in recruitment, promotion, placement, transfer or other employment conditions?

6/. Would you tell me any different experiences that made you feel concerned-about hiring disabled
journalists?

7/.When a disabled person is not in a position to exercise his equal right of employment opportunity, as a
result of absence of a reasonable accommodation; such an act shall be regarded as discrimination on the
employment proclamation. What is your argument?
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Disability issue coverage (Main streaming of disability issues)

1/How is disability issues covered in the National radio of Ethiopia and ETV Amharic news and
programs?

2/.Do issues of PWDs included in either monthly plans, or annual plan of the organization or (Does it
simply get covered when an event occurs?)

3/.If it is included in the annual plan or monthly plans, what is its proportion in relative to other issues?
If it was not, why is so?

Do you believe that is fair/ reasonable/?

5/. As a journalist, how do you cover disability issues?

Do you have Initiation to cover disability stories?

6/. As an audience/viewer, or serving as an editor, or a producer how frequent disability stories were aired
on both media?

7/. Recently, does the Corporation works under the motto of ‘the voice of diversity’? (Answer this
question in relation to disability issue coverage)

8/. Personally, what do you feel about the inclusiveness of disability stories?

9/. Before program format reform took place in the Corporation, there was a program that had been aired
on the National Radio about PWDs. But recently the coverage of PWDs dwindled from time to time.
Could you tell me the reason?

Using PWDs as sources in stories

1/.How often do you use PWDs in your news and program stories?

2/. For which types of stories do you preferred to use PWDs as sources?

3/. Is there a trend of using PWDs as sources by other journalists?

4/.What is your judgment about using PWDs as sources in ETV1 and National Radio of Ethiopia?
5/. What do you suggest to incorporate PWDs in media stories?

Accessibility of building

« Ethiopian Building Proclamation No. 624/2009 states accessibility right of people with disabilities to the
built environments. As we know, EBC is an old building built before the effective date of this
proclamation. Even though the proclamation does not enforce the corporation, updating the built building

is mandatory to respect rights of PWDs. For example the employment right to PWDs
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1/What is your observation and judgment in exercising accessibility of building for PWDs in the
Corporation?
2/. Even though EBC was built before the proclamation, is it not possible to update it?

3/.Is it possible to respect the employment rights of PWDs, if the built environments of the Corporation’s
are inaccessible?

4/. What do you conclude from inaccessibility of the Corporation’s building in relation to the right of
PWDs?

5/.Do you have any experience to share on inaccessibility of the EBC’s building that surprised or made
you feel concerned-about PWDs?

6/ what should be done regarding accessibility of building?

7/.In general, how do you evaluate disability inclusiveness of PWDs in the National radio and ETV
Ambharic news and program from the point of view of employment, disability issue coverage, Using
PWDs as sources in stories, and also from the point of view of accessibility of building?

Thank you
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Tools for focus group discussions

Thank you in advance for your willingness to be one of the FGD members on the discussion
going to held on disability inclusiveness of PWDs.

These are the tools used to probe disability inclusiveness of National radio of Ethiopia and ETV1
Ambharic news and programs through focus group discussions.

The questions for the discussions are framed based on four basic concepts. These are employment
opportunity, disability issue coverage, using PWDs as source and accessibility of buildings. For your
information, in Ethiopia more than 15 million PWDs are found.

R/

% Proclamation No. 568/2008 discloses, a person with disability having the necessary qualification and
scored more to that of other candidates shall have the right to be employed without any discrimination:

1/. Having this in mind, how do you evaluate the implementation of employment proclamation of PWDs
in the National radio of Ethiopia and ETV1 Amharic News and programs?

2/. How EBC let PWDs occupy a vacant post through promotion, placement or transfer procedures?

3/. How the Corporation creates equal employment opportunity for people with disabilities in recruitment,
promotion, placement, transfer or other employment conditions especially in respect to affirmative
action?

4/. When a disabled person is not in a position to exercise his equal right of employment opportunity, as a
result of absence of a reasonable accommodation; such an act shall be regarded as discrimination on the
employment proclamation. What is your argument?

5/.Would you tell me any different experiences that surprised or made you feel concerned-about hiring
disabled journalists?

Disability issue coverage (Main streaming of disability issues)

1/How do disability issues get covered in the National radio of Ethiopia and ETV1 Amharic news and
programs? (Try to answer this question in relation to planning)

Do you plan to cover or simply get covered when an event occurs?)
If it was not planned, why is so0?

2/. As an audience/viewer, or serving as an editor, or a producer, how frequent disability stories were
aired on both media?

3/. How do you judge EBC’s motto ‘the voice of diversity’ in relation to disability?

4/. Before program format reform took place in the Corporation, relatively disability stories are better
covered. But recently the coverage of issues of PWDs dwindled from time to time. What is the reason?
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Using PWDs as sources

1/.How often do you used PWDs in news and program stories?

2/. For which type of stories you preferred to use PWDs as sources?

3/. What is your evaluation in using PWDs as sources by other journalists?
4/.What do you suggest for fair representation of PWDs in media stories ?
Accessibility of building

% Ethiopian Building Proclamation No. 624/2009 states accessibility right of people with disabilities to the
built environments. As we know, EBC is an old building built before the effective date of this
proclamation. Even though the proclamation does not enforce the corporation, updating the built building
is mandatory to respect rights of PWDs. For example the employment right to PWDs

1/What is your observation and judgment in exercising accessibility of building for PWDs in the
Corporation?

2/. Even though EBC was built before the proclamation, why isn’t updated?

3/. If PWDs do not access the built environments, how is it possible for the Corporation to respect the
right of PWDs to be employed there?

4/.Do you have any experience to share on inaccessibility of the EBC’s building that surprised or made
you feel concerned-about PWDs?

6/ what should be done regarding accessibility of building?

7/.In general, how do you evaluate disability inclusiveness of PWDs in the National radio and ETV
Ambharic news and program from the point of view of employment, disability issue coverage, Using
PWDs as sources in stories, and also from the point of view of accessibility of building?

Thank you
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Monthly plans of ETV1 news and program channels,
The following plans shows how infrequently disability stories are planned
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